
a+1 +n
(Errt anq+ frErq sT

UCO BANK
HONOURS YOUR TRUST

Circulor N o-C H O/P MG / 25 l'2023-24 Fd-{i{ :06.09.2023

TO AI.T BRANCHES AND OFFICES IN INDIA

Reg: observing Stoff pensioners' Doy ol Heod office lever.

our bonk ocknowledges the combined effort ond contribuiion of oll lhe slokeholders in creoting
the splendid history of over BrJ yeors ond contributing towords notion-building. We hove oround
30,000 stoff pensioners/fomily pensioners, who hove mointoined their positive ossociotion with us
for o long time. While in-services or post-retirement, our sioff pensioners hove lefi no stone
unturned in contributing towo ds the growlh of the bonk ond building our positive brond imoge.

For hossle-free redressol of grievonces/queries of Bonk,s Stoff pensioners. our bonk hos olreody s at
up "Help Desk for retiree" of Heod Office level.

ln order to. further reciprocote to their gestures, our Bonk hos decided to introduce ,,Stoff

Pensioners' Doy" of HO to ensure thot the pension reloted issues of Stoff pensioners/ Fomily
Pensioners ore oddressed ond resolved oi the eorliesi.

Stondord Operoting Procedure (SOP) of the "Stoff Pensioners'Doy" ore os follows:-

l) Stoff Pensioners' Doy will oct os plotform, for Stoff pensioners/fomily pensioners, to setfle
their issues ocross the toble, in occordonce with the rules/ policies/ regulotions/ stipuloled
guidelines etc.

2) lt will be conducted on lhe Isth Doy of every monlh/ next working doy (in cose l5rn is
holidoy) from 3:00 PM io 5:00 pM.

3) lt will be conducted of "UCO Bonk, Heod Office, Personnel Service Deportmeni, 2no Flo,rr,
3&4 DD Block, Solt Loke, Secior-|, Kolkoto-200064.

4) lt will be presided over by the GM/DGM/AGM, HO-pSt).

5) Sloff Pensioners/fomily pensioners should present iheir own individuol grievonces only.

6) Stoff pensioners/ fomily pensioners moy visit HO-PSD on Stoff Pensioners'Doy (i.e. l5rh of
every month or next doy in cose l5tn is Holidoy) for redressol of their individuol
grievonces/queries (if ,:ny).

Stoff Pensioners' Doy is o step forword in the direction of o hossle-free odministrotive system for
resoluiion of grievonces. The crim is to provide o smooth tronsiiion from octive life to retired life ond
o life of dignity to the pensioners ofter relirement os well os to the fomily pensioners.

Bronches should disploy this circulor to the notice boord for the informotion to oll Stoff
Pensioners/f omily pensioners.

(Manish Kumar)
General Manager
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HRMrPSD,Training & OL
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