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PART A - LOCKER POLICY FY 2024-27

PART 1: Customer Due Diligence (CDD) for Lockers

Customer Due Diligence

The existing customers of a the Bank who have made application for locker facility and
who are fully compiliant with the Customer Due Diligence [CDD) criteria under the Master
Direction — Know Your Customer (KYC) Directions, 20146 (as updated from time to time)
shall be given the facilities of safe deposit lockers subject to on-going compliance.

Customers who are not having any other banking relationship with the Bank shall be
given the faclilities of safe deposit locker after complying with the Customer Due
Diigence (CDD} criteria under the Master Direction - Know Your Customer [KYC)
Directions, 2016 (as updated from time 1o time) and subject to on-going compliance. The
due diligence shall be carried cut for all the customers in whatever rights and capacities
they may be hiring the locker. He/She/They will be required to open saving/current
account at the branch which wil be used for recovery of annual locker rent and
recovery of other charges (if any).

The locker-hirer/s shall not keep anything illegal or hazardous substance in the Safe
Deposit locker. If the Bank suspects the deposit of any illegal or hazardous substance by
any customer in the safe deposit locker, the Bank shall have the right to take appropriate
action against such customer as it deems fit and proper in the circumstances.

The bank shall obtain recent photographs of locker-hirer/s and individual(s) authorised by
locker-hirer/s to operate the locker (through power of attorney(s)) and preserve the some
in the records pertaining to locker-hirer/s being mainicined in the Bank's branch.

Branches shall camy out customer due diligence for both new and existing locker-hirer/s
at least fo the levels prescribed for customers classified as medium risk. If the locker-hirer/s
is/are classified in a higher risk category, locker-hirer/s due diligence as per KYC norms
applicable to such higher risk category should be carried out.

PART 2: Locker Allotment

In order to facilitate customers making informed choices, the Bank shall maintain @
branch- wise list of vacant lockers as well as a waitlist in Core Banking System ([CBS)
compliant with Cyber Security Framework issued by RBi, for the purpose of aliotment of
lockers and ensure transparency in allotiment of lockers. The Bank shall acknowledge the
receipt of all applications for allotment of locker and provide a wait list number fo the
customers, if lockers are not readily available for allotment.
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Locker Agreement

At the time of allotment of the locker to a customer, the Bank shall enter into an
agreement with the customer to whom the locker facility is provided, on a paper duly
stamped. A copy of the locker agreement in duplicate signed by both the parfies shall
be furnished to the locker- hirer to know his/her rights and responsibilities. Original
Agreement shall be retained with the branch where the locker is sifuated.

The Model Safe Deposit Locker Agreement, as framed by Indian Banks’ Association vide
their circular no.: IBA Legal Circular No. 1/2022 dated 27-01-2022 and Circular No. 1/2023
dated 28-02-2023, have been adopted for implementation by branches with suitable
modifications and forms part of this policy. {Proforma of Locker Agreement is given in

Annex 2)

As per the said Locker Agreement, the Bank as a LICENSOR shall grant to the customer as
a LICENSEE, the LICENCE fo use the safe deposit locker, subject to the terms and
conditions as set out in the Agreement.

The period of Licence shall be 1 {One) year from the date of Agreement, which at the
end of such 1 (One) year, shall stand automatically extended for a further period of
1{One) year every time, unless terminated in terms of the Agreement.

Locker applicants will be allowed to avail of, the facility of online locker agreement
execution in selected States/UTs through the NeSL platform or any other platform as
approved by the Operational Risk Management Committee (ORMC) or any other
Competent Authority. Charges for execution of online locker agreements are available in
the Bank's Board approved Schedule of Non-Credit charges FY 2024-25, which is subject
to revision from time to time.

Locker Rent

The customer is granted the licence to use the safe deposit locker against payment of an
annual rent to the Bank in advance.

The Locker shall be hired out for a period of minimum one year and not for a period of
less than one year.

223 Locker rent is recoverable in advance on annual basis starting from 1st April every year,
and recovery on quarterly or six-monthly basis shall not be agreed to. At the time of
allotment of locker, proportionate locker rent will be realised for the Financial Year

concerned ended 31st March.

l 224 Locker rent will be realised from the savings/current accounts of the locker holders
through centralised locker rent recovery during first week of April every year, for which
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necessary mandate will be obtained from them. It will be the responsibility of the locker
holders to maintain sufficient balance in their linked account to facilitate realisation of the
annual locker rent.

Schedule of Locker rent on various sizes of Lockers is available in the Bank's Board-
approved Schedule of Non-Credit Charges FY 2024-25 , which is subject to revision from
fime to ftime. During the year of revision, the rent at revised rate will be recovered
proportionately from the date of revision, and prior to that date, rent at old rate will be
redlised.

When locker rent is collected in advance, in the event of surrender of a locker by a
customer, the proportionate amount of advance rent collected shall be refunded to the
customer.

] 2.2.7 Incase of default in payment of annual rent, locker-hirer/s will not be allowed fo operate
the locker fill the overdue rent is paid and he/she/they will also be liable to pay penal
rent.

The Bank may face situation where the locker-hirer/s is/are neither operating the locker
nor paying the rent. To ensure prompt and regular payment of locker rent, branches are
allowed o obtain a Term Deposit at the time of allotment, for an amount which would
cover three years' rent, the charges for breaking open the locker and refixing of new lock
& key in case of such eventuality. The said Term Deposit Receipt will be kept with the
branch along with the safe deposit locker agreement after marking “Lien” in the system
against the allotted locker. The Bank’s lien will be released only after sumender of the
locker by the customer without any dues to the Bank. The packaging of allotment of
locker facility with placement of term deposits beyond what is specifically permitted
above, will be considered as a restictive practice. Break open charges for locker is
approximately . 5,000/-+ GST per locker at present and is subject to periodical review.

The Bank, however, shall not insist on such Term Deposits from the existing locker holders or
those who have satisfactory operative account.

PART 3: Infrastructure and Security Standards

Security of the Strong Room/Vault

3.1.1 The Bank shall take necessary steps to ensure that the area in which the locker facility is
housed is properly secured fo prevent criminal break-ins. The risks of accessibility of an
allotted locker from any side without involvement of the locker-hirer/s concemed may be
assessed and kept on record. Branch shall have a single defined point of entry and exit to
the locker room/vault. The place where the lockers are housed must be secured enough
to protect against hazard of rain / flood water entering and damaging the lockers in
confingent situations. The fire hazard risks of the area should alsc be assessed and

‘ minimized. The bank shall conduct necessary engineering / safety verification regularly to

identify the risks and carry out necessary rectification.
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The area housing the lockers should remain adequately guarded at all times. The branch
shall cover the entry and exit of the strong rcom and the common areas of operation
under CCTV camera and preserve its recording for a period of not less than 180 days. In
case any customer complaint to the branch that his/her locker has been opened without
his/her knowledge and authority, or any theft or security breach is noticed/observed, the
Bank shall preserve the CCTV recording fill the police investigation is completed and the
dispute is settled.

If there is any event such as merger / closure / shifting of branch warranting physical
relocation of the lockers, the branch/bank shall give public notice in two newspapers
{including one local daily in vernacular language) in this regard and the locker hirer(s)
shall be intimated by letter/SMS/E-mail at least two months in advance along with options
for them to change or close the facility. In case of unplanned shifting due to natural
calamities or any other such emergency situation, bank shall make efforts to intimate their
locker-hirer/s suitably at the earliest.

Locker Standards

All the new mechanical lockers fo be installed by the Bank shall conform to basic
standards / benchmarks for safety and security as prescribed by Bureau of Indian
Standards (BIS) or any other enhanced indusiry standards applicable in this regard.

The Bank shall ensure that identification Code of the Bank / branch is embossed on all the
locker keys with a view to facilitating identification of lockers / locker ownership by law
enforcement agencies in case of need. Further, the custodian of the locker shall,
regularly/periodically, check the keys maintained in the branch o ensure that those are
in proper condition. Branch shall permit the locker-hirer/s to operate the locker only with
the key provided by the branch, although there is no restriction in allowing the locker-
hirer/s fo use an additional padiock of his /her/their own if there is such provision in the
locker.

PART 4: Locker Operations

Regular Operations by Customers

The locker-hirer/s and/or the persons duly authorized by him/ her/them (through power of
attorney(s)) only shall be permitted to operate the locker after proper verification of their
identity and recording of the authorization by the officials concerned of the branch. The
branch shall maintain a record of all individuals, who have accessed the lockers and the
date and time (both check-in and check-out time) on which they have opened and
closed the lockers and obtain their signature. The ingress and egress register for access to
Vault Room by locker-hirer/s or any other individual including the branch staff shall be
maintained to record the movement of individuals in the Vault Room area with their
signatures at appropriate place in the records.
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The branch officer authorizing the locker-hirer/s to access the locker, after unlocking the
first key shall not remain present when the locker is opened by the locker-hirer/s. The
branch shall ensure that there is adequate privacy to the locker-hirer/s in the operations
when more than one customer access the lockers at the same time.

The Bank shall send an e-mail and SMS alert to the registered email id and mobile number
of the locker-hirer/s before the end of the day as a positive confirmafion intimating the
date and fime of the locker operation and the redressal mechanism available in case of
unauthorized locker access.

SOP {Standard Operating Procedure) for operational aspect is also annexed to this policy
as Part B, and Standardised Specimen Forms which is given in Part C, which forms an

integral part of it.

Internal Controls by the Bank

There shail be a system of inter-change of locks whenever the locker is surrendered by the
locker-hirer/s. The keys of vacant lockers shall be kept in sealed envelopes. The duplicate
master keys shall be deposited with another branch of the Bank. There shall be proper
record of joint custody of master keys. Bank shall conduct surprise periodic verification of
surendered/vacant lockers and their keys by an officer of the bank who is not
connected with their custody and proper record shall be maintained as a proof of such
verification.

Branches shall ensure that the Locker Register and the Locker Key Register are
maintained in CBS compliant with the Cyber Security Framework issued by the Reserve
Bank. The Locker Register shall be updated in case of any change in the allotment with
complete audit trails.

The locker custodian shall check whether the lockers are properly closed post locker
operation. If the same is not done, the lockers must be immediately closed, and the
locker-hirer(s) shall be promptly infimated through e-mail, if registered, or through SMS, if
mobile number is registered, or through letter so that he/ she / they may verify any
resulting discrepancy in the contfents of the locker. The locker custodian shall record the
fact of not closing the locker properly in the register and its closure by the branch with the
date and tfime. Further, the custodian of the locker room shall carry out a physical check
of the locker room at the end of the day to ensure that lockers are properly closed, and
that no person is inadvertently frapped in the locker room after banking hours.

PART 5: Nomination Facility and Settlement of Claims
Nomination Facility

5.1.1 The branch shall offer nomination facility in case of safe deposit lockers, in accordance
with the provisions of Sections 45-ZC to 45-IF of the Banking Regulation Act, 1949 and
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Banking Companies {Nomination] Rules, 1985/Co-operative Banks [Nomination] Rules,
1985. In case the nominee is a minor, the same procedure as prescribed for the bank
accounts shall be followed by the branches. A passport size photo of the nominee
attested by the customer shall be obtained from the customers, at his/her option and
preserved in Bank's record.

For nomination/ cancellation of nomination/ variation in nomination, various Forms SL1,
SLTA, SL2, SL3 and SL3A for Safety Deposit Lockers prescribed under Banking Companies
(Nomination) Rules, 1985/Co-operative Banks {Nomination) Rules, 1985, are to be used
and only Thumb-impression(s) shall be required to be aftested by two wilnesses.
Signatures of the account holders need not be attested by witnesses.

The Bank has a proper system of acknowledging the receipt of duly completed form of
nomination, cancellation and / or variation of the nomination in the Finacle. Such
acknowledgement shall be given to all the customers irespective of whether the same is
demanded by them or not.

Settiement of Claims in case of death of a Customer.

The Bank is having Board approved Policy on Seftlement of Claims in Respect of
Deceased Account Holder & Missing Persons FY 2024-27.

The said Policy covers norms for release of contents of safe deposit lockers to the
nominee and protection against notice of claims of other persons in accordance with the
provisions of Sections 45 ZC to 45 ZF of the Banking Regulation Act, 1949 and the Banking
Companies [Nomination) Rules, 1985/Co-operative Banks (Nomination) Rules, 1985 and
the relevant provisions of Indian Contract Act and Indian Succession Act.

In order to ensure that the contents of iockers are returned to the genuine nominee, as
also to verify the proof of death, Bank has devised claim formats, which are available in
Board approved Policy on Settlement of Claims in Respect of Deceased Account Holder
& Missing Persons FY 2024-27, in terms of applicable laws and regulatory guidelines.

Time Limit for settlement of claims.

The Bank shall settle the claims in respect of deceased locker hirers and shall release
contenis of the locker to survivor(s) / nominee(s), as the case may be, within a period not
exceeding 15 days from the date of receipt of the claim complete in all respect, subject
to the production of proof of death of the depositor and suitable identification of the
claimant(s) with reference to nomination, to the bank’s satisfaction.

The Bank shall report to the Customer Service Commitiee of the Board, at appropriate
intervals, on an ongoing basis, the details of the number of claims received pertaining to
deceased locker-hirers and those pending beyond the stipulated period, with reasons
therefor. Customer Service Committee of the Board of the Bank shall review the
settement of claims and make suggestions to ensure that the claims are settled as early
as possible unless there is any litigation pending before the Courts or any difficulty is being
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5.3.1

53.2

§3.3

53.4

faced in identifying the true claimant with reference to nomination.
Access to the articles in the safe deposit lockers.

If the sole locker hirer nominates an individual to receive the contents in the locker, in
case of his/ner death, after verification of the death certificate and satisfying the identity
and genuineness of such individual approached, the branch shall give access of the
locker to such nominee with liberty to remove the contents of the locker, after an
inventory is taken in the prescribed manner. In case the locker was hired jointly with the
instructions to operate it under joint signatures, and the locker hirer(s) nominates any
other individual(s), in the event of death of any of the locker hirers, the Bank shall give
access of the locker and the liberty to remove the contents jointly to the survivor(s) and
the nominee(s) after an inventory is taken in the prescribed manner. In case the locker
was hired jointty with survivorship clause and the hirers instructed that the access of the
locker should be given to "either or survivor', “anyone or survivor" or "former or survivor" or
according to any other survivorship clause permissible under the provisions of the Banking
Regulation Act, 1949, the Bank shall follow the mandate in the event of death of one or
more of the joint locker-hirers.

Branches shall, however, ensure the following before giving access to the contents to
nominee/ survivor:

Exercise due care and caution in establishing the identity of the survivor(s} / nominee(s)
and the fact of death of the locker hirer by obtaining appropriate documentary
evidence;

Make diligent effort to find out whether there is any order or direction from Courts/Forums
restraining it from giving access to the locker of the deceased; and

Make it clear to the survivor(s) / nominee(s) that access to arficles in the locker is given to
them only as a trustee of the legal heirs of the deceased locker hirer, i.e. such access
given to them shall not affect the right or claim which any person may have against the
survivor(s) / nominee(s} to whom the access is given.

The branch shall ensure that the contents of locker, when sought to be removed on
behalf of a minor nominee, are handed over to a person who is, in law, competent to
receive the arficles on behalf of such minor. Further, the branch shall prepare an
inventory of the articles in the presence of two independent witnesses, two officers (of
which one who is not associated with the locker facility} and the claimant (s), who may
be a nominee or an individual receiving the articles, on behaif of a minor.

The branch shall obiain a separate statement from the nominee (claimant} or the person
competent to receive articles on behalf of the minor, as the case may be, that all the
contents in the locker are received and the locker is empty and they have no objection
to allotment of the locker to any other customer as per norms.
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53.5

53.6

6.1

6.1.1

While giving access to the survivor(s} / nominee(s) of the deceased locker hirer, branch
may avoid insisting on the production of succession certificale, ietter of administration or
probate, etc., or obtain any bond of indemnity or surety from the survivor(s)/nominee(s),
unltess there is any discrepancy in nomination. In this regard, branches should take note of
our instructions under para 5.3.2. hereinabove.

In case where the deceased locker hirer had not made any nomination or where the joint
hirers had not given any mandate that the access may be given to one or more of the
survivors by a clear survivorship clause, branches shall follow the laid down provisions in the
Board approved, Policy on Settlement of Claims in Respect of Deceased Account Holder
& Missing Persons FY 2024-27, to facilitate access to legal heir(s) / legal representative of
the deceased locker hirer. In this regard, branches shall take note of the instructions
under para 5.3.2 hereinabove.

PART é: Closure and Discharge of Locker ltems

This part refers to the breaking open of the locker in a manner other than through the
normal access by the customer using her/his original key or password under any one of
the following circumstances:

if the hirer loses the key and requests for breaking open the locker at her /his cost; or

if the Government enforcement agencies have approached the Bank with orders from
the Court or appropriate competent authority to seize lockers and requested for access
to the lockers; or

if the Bank is of the view that there is a need to take back the locker as the locker hirer is
not co-operating or not complying with the terms and conditions of the agreement
including payment of rent.

Discharge of locker contents at the request of customer.

If the key of locker, supplied by the Bank is lost by the locker-hirer, the customer {locker
hirer) shall notify the bank immediately. An undertaking may also be obtained from the
customer that the key lost, if found in future, will be handed over to the bank. All charges
for opening the locker, changing the lock and replacing the lost key will be recovered
from the hirer. The charges applicable for replacement of lost keys shall be
communicated to the locker hirer.

The opening of the locker has to be carried out by the Bank or its authorized technician
only after proper identification of the hirer, proper recording of the fact of loss and written
authorization by the customer for breaking open the locker.
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The operation shall be done in the presence of the locker hirer{s) and an authorized
official of the branch. It has to be ensured that the adjoining lockers are not impacted by
any such operations and the contents of the lockers are not exposed to any individual
other than the locker-hirer(s) during the break-up or restoration process.

Attachment and recovery of contents in a Locker by any Law Enforcement Authority

In case of attachment and recovery of the contents in a locker of a customer by any
Authority acting either under the orders of a Court or any other competent authority
vested with the power to pass such orders, the Bank shall co-operate in execution and
implementation of the orders.

Branches shall verify and satisfy itself about the orders and the connected documents
received for attachment and recovery of the contents in a locker. The customer (locker-
hirer) shall be informed by letter as well as by email/SMS to the registered email id/mobile
phone number that the Government Authorities have approached for attachment and
recovery or seizure of the locker or articles deposited for safe custody. An inventory of the
contents of locker and articles seized and recovered by the Authority shall be prepared
in the presence of such Government Authorities, two independent witnesses and two
officers of the branch and shaill be signed by aill. A copy of the inventory will be
forwarded to the customer o the address available in the Bank's records or handed over
to the customer against acknowledgement. it must be ensured by the Branch concerned
that at the Branch Head or the next senior-most officer is compulsorily present to witness in
person the enfire proceedings of attachment and recovery of contents of a locker by
and law-enforcement agency,

Branch shall also record a video of the break-open process and the inventory assessment,
wherever legally permissible, and preserve the video to produce as evidence in case of
any dispute or Court or fraud case in future,

Discharge of locker contents by the Bank due to non-payment of locker rent

The Bank shall have the discretion to break open any locker following due procedure if
the rent has not been paid by the customer for three years in a row. The branch shall
ensure to notify the existing locker-hirer/s prior to any changes in the allotment and give
him/her/them reasonable opportunity to withdraw the articles deposited by
him/her/them. A clause has been incorporated in the locker agreement to this effect.

Before breaking open the locker, the branch shall give due notice to the locker-hirer
through a letter and through email and/or SMS alert to the registered email id and mobile
phone number. If the letter is returned undelivered or the locker-hirer is not fraceable, the
branch shall issue public notice in two newspaper dailies (one in Engiish and another in
local language) giving reasonable time to the locker-hirer or to any other person/s who
has inferest in the contents of locker to respond. The locker shall be broken cpen in the
presence of two officers of the branch and two independent witnesses. Branch shall also
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record a video of the break open process together with inventory assessment and ifs safe
keep and preserve the same so as fo provide evidence in case of any dispute or Court
case in future. Branch shall also ensure that the details of breaking open of locker is
documented in CBS or any ofher computerized systems compliant with the Cyber
Security Framework issued by RBI. apart from locker register. After breaking open of
locker, the contents shall be kept in sealed envelope with detailed inventory inside
fireproof safe in a tamper-proof way until customer claims it. A record of access to the
fireproof safe shall invariably be maintained. While returning the contents of the locker,
the branch shall obtain acknowledgement of the customer on the inventory list to avoid
any dispute in future.

6.3.3 Branch shall ensure that the inventory prepared after breaking open of the locker and
during settlement of claims, is in the appropriate forms Annexed to this policy or as near
thereto as circumstances require. Further, branch shall not open sealed packets / covers,
if any, found in locker while releasing them to the nominee(s) and surviving locker hirers,

unless required by law.

Discharge of locker contents if the locker remains inoperative for a long period of time.

6.4.1 If the locker remains inoperative for a period of seven years and the locker-hirer/s cannot
be located, even if rent is being paid regularly, the branch shall be at liberty to transfer
the contents of the locker fo their nominees/legal heir or dispose of the articles in a
transparent manner, as the case may be, after complying the guidelines regarding
settlement of claims in respect of missing persons. Before breaking open the locker, the
branch shall follow the procedure as prescribed in paragraph 6.3.2 and 6.3.3
hereinabove.

PART 7: Compensation / Liability
Liability of Bank

The Bank has a Board-approved Customer Protection and Compensation cum Customer
Relation Policy FY 2024-26, outlining the responsibility owed by them for any loss or
damage 1o the contents of the lockers due to their negligence as the Bank owes @
separate duty of care to exercise due diligence in maintaining and operating their locker.
The duty of care includes ensuring proper functioning of the locker system, guarding
against unauthorized access to the lockers and providing appropriate safeguards against
theft and robbery.

7.1 Liability of the Bank arising from natural calamities like earthquake, flood, thunderstorm,
lightning etc. or due to sole negligence of the customer

The Bank shall not be liable for any damage and/or loss of contents of locker arising from
natural calamities or Acts of God like earthquake, floods, lightning and thunderstorm or
any act that is attributable to the sole fault or negligence of the customer. Bank shall,
however, exercise appropriate care to their locker systems to protect their premises from
such catastrophes.

Page 10 of 12
LOCKER POLICY FY 2024-27



7.2 liability of the Bank arising from events like fire, theft, burglary, dacoity, robbery, building
collapse or in case of fraud committed by any employee of the Bank

It is the responsibility of Bank to take all steps for the safety and security of the premises in
which the safe deposit vaults are housed. It has the responsibility to ensure that incidents
like fire, theft/ burglary/ robbery, dacoity, building collapse do not occur in the Bank's
premises due to its own shorfcomings, negligence and by any act of
omission/commission. As Bank cannot claim that it bears no liability towards their
customers for loss of contents of the locker, in Instances where loss of contents of locker
are due to incidents mentioned above or aitibutable to fraud committed by its
employee(s}, the Bank's fiability shall be for an amount equivalent to one hundred fimes
the prevailing annual rent of the safe deposit locker.

PART 8: Risk Management, Transparency and Customer Guidance

Branch Insurance Policy

The Bank regularly purchases branch insurance policy duly approved by the Board fo
minimize loss that may arise due to incidents like robbery, fire, natural calamities,
shifting/merger of branch, etc., affecting contents of lockers.

insurance of locker contents by the customer

In the locker agreement, it has been clarified that as the Bank does not keep a record of
the contents of the locker or of any articles removed therefrom or placed therein by the
customer, they would not be under any liability to insure the contents of the locker
against any risk whatsoever. The Bank shall under no circumstances offer, directly or
indirectly, any insurance product to its locker hirers for insurance of locker contents.

Customer Guidance and Publicity

The Bank shall display the model locker agreement with all the Terms & Conditions and
the Standard Operating Procedures {SOPs) on various aspects on its website and/or at
branches where locker facility is being provided, for public viewing. The Bank shall ensure
that the customers are made aware of the Bank's terms and conditions to avail those
tacilities.

The Bank shall display updated information on all kinds of charges for safe deposit lockers
on their website.

The Bank shall place on its website, the instructions together with the policies / procedures
put in place for giving access of the locker to the nominee(s) / survivor(s} / legal heir(s) of
the deceased locker hirer/s. Further, a printed copy of the same shall also be given to the
nominee(s) / survivor(s) / legal heir(s).
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Part 9: Policy — Review/ Amendment/ Modifications
Review of Policy
Review of the policy will be undertaken once in three years.
Amendment/ Modification of Policy
This policy will remain in force till the policy is amended by the Board.

The Bank reserves the right to amend/modify this policy as and when deemed fit and
proper, at ifs sole discretion.

MD 8 CEO and in his absence, Executive Director is authorized to approve modifications
pertaining to operational issues and 1o issue clarifications on all operational matters
relating to this Policy. Regulatory changes as per RBI will form part of the Policy.

Standard Operating Procedure(SOP) & IT arrangement

Necessary Standard Operating Procedure {SOP) have been formulated and adopted for
the implementation of the Policy.

Adequate IT arrangements are also in place.
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Part B - STANDARD OPERATING PROCEDURE ON SAFE DEPOSIT LOCKER

iIssuance/Allotment of Lockers

The existing customers of the Bank who have submitted applications for locker facility and who
are fully compliant with KYC and Customer Due Diligence shall be given the faciiity of safe
deposit locker subject 1o on-going compliance.

Non-Customers shall be given the facility of safe deposit locker after complying with the KYC
and Customer Due Diligence subject to on-going compliance. He/She/They will be required to
open savings/current account at the branch which will be used for recovery of annual locker
rent and recovery of other charges (if any).

Application along with stamped locker agreement, two photographs & KYC Documents will be
obtained from person(s) wiling to take the facility of safe deposit locker. (Proforma of
Application for Locker is given in Annexure 1, Proforma of Locker Agreement (New Format) is
given in Annexure 2}. Agreement executed between the Bank and Locker Holder(s) needs to be
duly stamped as per the Provisions of the Indian Stamp Act 1899, and as per the stamp duty
applicable in the respective State of Branch in which locker is located.

All communications sent by post / e-mail / SMS shall be considered to be fully served on the
locker hirer(s), if sent to the last registered address/ e-mail id/ mobile number of the locker
hirer(s).

Specimen Signature Card (Proforma given in Annexure 3) - The full name(s) and addresses of
locker-hirer/s shall be filled in legibly, preferably in block letters. Other particulars such as locker
and key number, password, mode of operation etc., shall be filled in properly. All the locker-
hirers shall be required to sign at the space provided on the front page as well on the reverse of
the Card in front of branch official. Portion relating o ‘Release’ shalt be left blank. Photograph(s)
of locker-hirerfs shall be obtained and pasted on the Specimen Signature Card. The
photograph(s) shall bear the signatures of both of the locker-hirer/s and the Custodian of the
Locker Cabinet/ Assistant Manager/Manager.

Locker will be allotted by the branches on first come first serve basis.

The Bank will not aliow locker to be let out in the single name of a minor as the minor does not
possess contractual capacity.

Branches will obtain a Term Deposit (duly discharged on revenue stamp), as Security Deposit,
from the locker hirer/s at the time of allotment of locker, for an amount which will cover three
years rent and charges for breaking open the locker in case of such eventuality. In case of non-
payment of locker rent, the same shall be coliected from the Term Deposit. The deposit shall be
for @ minimum period of three years with an opfion to auto renew till the continuance of locker
facility. Amount of Term Deposit to be obtained from Locker hirer(s) availing small size locker is
approximately Z. 11,000/- {i.e., three years’ annual rent and breakopen charge) and is subject to
periodical review.

The said term deposit receipt will be kept with the branch along with the safe deposit locker
agreement form after marking “Lien” in the system against the allotted locker. Bank’s lien will be
released only after surrender of the locker by the customer and without any dues to the Bank.

Normally one locker is issued to a single customer. In case that customer needs second locker,
prior permission has to be obtained from Zonal Cffice. Zonal Office may take decision based on
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1.14

1.18

1.18

1.20

Mobile Number & E-Mail |d of locker applicant(s} will be captured in CBS/Finacle, as bank will
send e-mail & SMS to the customer before the end of the day as a positive confirmation of the
date and time of the locker operation.

Addition of Hirer — To add a hirer, a request ietter signed by all the locker hirers is required.
Additionally, fresh locker appiication to be obtained, fresh locker agreement to be executed,
fresh specimen signature card and KYC of new hirer and photographs of all the hirers will be
required,

Deletion of Hirer — Te delete a hirer, a request letter signed by all the locker hirers is required.
Additionally, new mode of operation needs to be mentioned in the request lefter. At least one
hirer should have operative Saving/Current Account, for collection of the locker rent with proper
mandate. Further, fresh locker agreement is to be executed and fresh specimen signature card
will be required.

Register for Application for Lockers - All the applications received by the branch shall be entered
serially in the Register for Application for Lockers. All particulars, such as name(s) and addresses
of the locker hirer/s, locker no., class of Locker, etc., shall be carefully filled in. Dates of release
shall also be recorded therein. {Proforma given in Annexure 5)

Branch will maintain a register to keep a record of total number of Lockers hired and number of
Lockers surrenderad so that it is possible to find out at a particular point of time the number of
Lockers iet out and number of Lockers lying vacant.

For detailed process flow and accounting procedure for e-stamping and e-signing of Locker
Agreement Execution process through the NeSL Platform or any other plafform as approved by
the Operational Risk Management Committee (ORMC) or any other Competent Authority,
branches to refer to Bank's instructions on same which are subject to revision from time to time.

Bank shall have the right to take appropriate action against such customer as it deems fit and
proper if it suspects the deposit of any illegal or hazardous substance by any customer in the
safe deposit locker. Branch Head after getting permission from Zonal Office will exercise this right.

In addition to physical application by visiting the Branch, the existing Customers/ Non-Customers
of the Bank may also apply for locker facility online through E-Banking facility, M-Banking plus
App and through website of the Bank.

Locker cabinets will only be provided to Branches, which are with regular RCC made Strong
Room with TRTL Saofe.

All entry/exit of locker room and desk of the officer dealing with locker gliotment in the Branches
will be covered with CCTV camera and the footage will be stored for at least 180 days.

2. Nomination

21

2.2

Nomination facility is available in respect of lockers hired singly as well as jointly. in respect of
lockers in joint names, nomination can be made only when the mode of operation is stipulated
as "Jointly". When a locker is hired by two or more persons with mode of operation stipulated as
“Jointly”, each hirer may appoint a nominee on his/her behalf.

Sectfion 45 ZE of the Banking Regulation Act, 1949 does not provide nomination facility in respect
of lockers with "Either or Survivor" / "Former or Survivor' /” Anyone or Survivors” /" Latter or
Survivor’, mandate.

in case of a sole hirer of a locker, nomination will be made in favour of only one individual.

Where two or more individuals hire the safe deposit locker with mode of operation stipulated as
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32

of hirers.

Where the locker is nominated in the name of a minor, the locker holder shall appoint another
person {who is not a minor) lawfully entitied to act on behalf of the minor.

If the locker hirer(s) prefer not to nominate, the fact of refusal may be recorded by obtaining a
ietter from the applicant(s) for safe deposit locker.

Any nomination in favour of other than an individual will not be valid and hence must not be
accepted. Nominee cannot be an Association, Trust, Society or any other organisation.

lliterate person can also be appointed as a nominee.

On the death of one of the joint hirers of the locker, the contents of the locker are only allowed
to be removed jointly by the nominee and the survivor(s) after an inventory is taken. Furither a
Discharge Slip as per proforma given in Annexure 6 is fo be taken from nominee(s)/survivor(s).

Nomination, cancellation of nomination or variation of nomination can be made atf any time
during locker is under licence.

Variation or Cancellation in the nomination in case of locker hired by two or more individuals
jointly can be made only by all the hirers jointly. Nomination form should be signed by all the
hires for nomination addition, variation or cancellation.

In case of surrender of lockers or cancellation/ variation of nomination, appropriate noting
under proper authentication must be made in the system.

The forms relating to nominations made by locker hirer(s) should be kept along with the
application form and locker agreement form in chronological order. As and when any variation/
cancellation of nomination is made, the fresh forms will be taken from the locker hirer(s) and filed
with the old forms after making appropriate noting, under proper authentication, on the old
form. Then nomination should be recorded / modified in the Finacle too.

At the time of nomination, locker hirer has the option to provide a photograph of the nominee.
Branch will acknowledge the receipt of duly completed form of nomination, cancellation and /
or variation of the nomination. Such acknowledgement shall be given to all the customers

irespective of whether the same is demanded by them or not.

Various forms to be used for nomination

Nomination Form Usage Annexure
Form SL 1 Making Nomination by Sole Locker Hirer Annexure 7
From SL 1A Making Nomination by Joint Locker Hirers Annexure 8
FormSL2 Canceliation of Nomination Annexure ¢
FormSL 3 Variation of Nomination by Sole Hirer Annexure 10
Form SL 3A Variation of Nomination by Joint Hirers Annexure 11

3. Operation of Locker

Locker can be operated only during Banking / Business Hours.

The locker hirer(s) desirous to operate the Locker shall be required to sign in the "Daily Register of
Access of Licensed Lockers” (Proforma given in Annexure 12). He/she/they shall also be
requested to fill in and sign Admission Slip for Lockers (Proforma given in Annexure 13). The locker
number, password and specimen signature shall be carefully verified with the Specimen
Signature Card. Then locker hirer(s} shall be allowed to operate his/her/their Locker with the help
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3.6
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The bank's officer / custodian authorizing the locker hirer(s) to access the locker, after unlocking
the first key shall not remain present when the locker is opened by the locker hirer(s). The locker
hirer(s) can himself / herself /themselves close the locker and custodian's presence at the time
of closing the locker is not necessary.

The branch shall maintain a record of all individuals, who have accessed the lockers with the
date and time (both check-in and check-out times) on which they have opened and closed
the lockers, and obtain their signature.

The branch shall maintain the ingress and egress register for access to Vault Room by locker-
hirer/s or any other individual including the branch staff shall be mainfcined to record the
movement of individuals in the Vault Room area with their signatures at appropriate place in the
records.

Bank shall send an e-mail and SMS dlert to the registered email id and mobile number of the
locker hirer(s) before the end of the day as a positive confirmation of the date and time of the
locker operation and the redressal mechanism available in case of unauthorized locker access.
Branches should make entry in Finacle on locker operations by locker hirer(s).

The Custodian/ Officerin-charge should inspect the locker room after the locker hirer(s) leave(s)
the Locker to see that no valuables are left out inadvertently. The Custodian /Officer-in charge
shall also make sure after physical inspection that at the end of the day. all the lockers operated
during that day have been properly locked, and that no person is inadvertently tfrapped in the
locker room after banking hours. Utmost caution shall be exercised in allowing the locker hirer(s)
or the nominees to have access to the Lockers and operation thereon. Safe Deposit Grili Gate
should be kept locked at all times and shall be opened only when a locker hirer(s} wanfs to
operate on a Locker.

The Master Key shall always remain in the personal custody of the Custodian during the working
hours and even during his/her temporary absence from his/her seat, he/she shall hand over the
key to the Manager personally. The key should be kept ovemnight in the cash safe in the strong
room. Under no circumstances, the key shall be allowed to go out of the branch premises and
ne unauthorized person shall be allowed to have an access to it. UNDER NO CIRCUMSTANCES
CUSTODIAN'S KEY SHOULD BE HANDED OVER TO LOCKER HIRER(S) OR ANY OTHER UNAUTHORISED
PERSON.

No operation on a Locker on which rent is in arrears will be allowed unless the overdue rent has
been cleared. In case of overdue rent, a note shall be made on a slip of paper which shall be
kept aftached to Specimen Signature Card, so that access to a Locker on which rent is overdue
may not be allowed inadvertently. The Admission Slip shall be destroyed after operation of
Locker as it contains the pass word and specimen signature and there is danger of its misuse.

Branch will allow locker hirer(s) to operate the locker for specific number of
times(operations) in a year {starting from the date of execution of safe deposit locker
agreement) or as decided by the Bank from time to fime. If the customer wants to
operate locker for more than the allowed number of times {operations) specified by the
Bank, then the customer has to pay additional amount as operational charge(s) as
decided by the Bank from time to time.

Branches shall display a board with the following notice in three languages. viz, Regional, Hindi
and English, which shall be strategically placed in the locker room:

Before you leave, please check
WHETHER YOU HAVE CLOSED YOUR LOCKER PROPERLY

&
ANY OF YOUR BELONGINGS HAS BEEN LEFT OUTSIDE
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4, Key Maintenance

Locker Key Register - The branch shall maintain a Locker Key Register. This will be maintained key
wise to locker wise and locker wise to key wise so as to facilitate tracing the number of Locker
from the key number and also tracing the number of key from the Locker number. Moreover,
when the locks of the lockers are interchanged, such changes shall be immediately recorded in
the Locker Key Register. A proforma of Locker Key Register is given in Annexure 14.

There is no restriction in allowing the customer to use an additional padiock of her/his/their own if
there are such provisions in lockers.,

During the daytime, the custody of the master key must remain with the Incumbent In-charge or
with the Authorised official who act as a custodian. Overnight, it will be kept in the strong room,
under the joint custody of the Incumbent In-charge and the Cash-In charge / Head Cashier. A
record of such joint custody will be kept in the branch which must be signed, both by the
Incumbent In-charge and the Cash in-charge / Head Cashier.

Duplicate Master key of the safe deposit locker must be deposited in safe custody, with another
branch of our Bank and in its absence with the branch of nearby branch of other bank,
deliverable on joint signatures of the incumbent in-charge and the Cosh in-charge / Head
cashier.

At branches the keys of vacant lockers will be kept under the joint control of the Incumbent In-
charge and the Cash in-charge/ Head cashier.

Once a month, at regular intervals, the keys of vacant lockers should be physically checked by
the incumbent In-charge. Such a checking should be evidenced by his certificate under date. If
the Incumbent In-charge himself is the custodian, such exercise should be done by him and the
Cash in-Charge / Head cashier and cerlificate given under their joint signatures.

It should be ensured that no locker cabinet is acquired without engraving of Bank Name and
Branch Code on the locker keys.

Rent Recovery

The Locker shall be hired out for a period of minimum one year and not for a period of less than
one year.

Locker rent is recoverable in advance on annual basis and recovery on quarterly or half yearly
basis shall not be agreed to. At the time of allotment of locker, proportionate locker rent will be
realised for the concerned Financial Year ended 31st March.

Locker rent wil be rediised from the savings/current account of the locker holder(s} through
centralised locker rent recovery during the first week of April every year, for which necessary
mandate will be obtained from them. It will be the responsibility of the locker holders to maintain
sufficient balance in their linked accounts to facilitate realisation of the annual locker rent.
{Proforma of Locker Rent Recovery Mandate is given in Annexure 15)

One month before the annual locker rent is due, Renewal Nofice (proforma given in Annexure
16) by letter/ SMS / e-mail will be sent to the locker hirer(s) intimating him/her/them to maintain
sufficient balance in his/her/their savings/current account so that centralised locker rent
recovery during first week of April every year is executed.

in those cases where centralised locker rent recovery fail for want of sufficient balance in the
locker hirer's savings/ current account, a First Reminder Notice (proforma given in Annexure 17}
by letter / SMS / E Mail will be sent requesting for depositing the locker rent forthwith. In case the
locker rent is still not forthcoming, Second Reminder Notice (proforma given in Annexure 18} shall
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5.6 Even after sending Second Reminder Notice for payment of annual rent and overdue rent, if no
response is received, then branch will liquidate the Term Deposit which was obtained as Security
Deposit at the time of allotment of locker, of defaulting locker hirer(s). After reqlising the annual
advance rent and overdue rent, surplus amount (if any) will ogain be used to make Term
Deposit for the period of one year with auto renewal. The said term deposit receipt will be kept
with the branch along with the safe deposit locker agreement form after marking “Lien” in the
system against the allotted locker. Bank's fien wil be released only after surrender of the locker
by the customer and without any dues to the Bank. After realising the annual advance rent and
overdue rent the locker hirer{s) will be informed about the breaking/liquidating of Term Deposit
which was obtained as security deposit.

5.7 in case of default in annual locker rent by locker hirer(s), he/she/they will not be allowed to
operate the locker till the overdue rent is paid and he/she/they will also be liable to pay penal
rent.

58 schedule of Locker rent on various sizes of Lockers Is available in Bank's Board approved

Schedule of Non-Credit Charges FY 2024-25 which is subject to revision from time fo time. During
the year of revision, the rent at revised rate will be recovered proportionately from the date of
revision, and pricr to that date, rent at old rate will be realised.

5.9 When locker rent is collected in advance, in the event of surender of a locker by a customer,
the proportionate amount of advance rent collected shall be refunded to the customer.

4. Surrender of Locker
6.1 On sutrender of a locker, written application from locker hirer(s), is to be taken.

6.2 If the locker hirer(s) desires to surrender the locker, the overdue rent, if any, should be recovered
prior to locker surender.

6.3 All locker hirers should be present for surender. In case any of the locker hirer(s] is/are not in
posifion to be physically present af the branch for surrendering the locker for valid reason(s).
letter should be obtained from him/ner/them explaining the reason(s) for absence and also
authorising the other locker hirers to sumender the locker in their absence. Locker operation will
be allowed as per the mode of operation, to empty the locker contents. Locker should be
surrendered in vacant condition and by handing over the original key to the bank official.

b4 In the case of a Locker to be surrendered by locker hirer(s), he/she/they should sign the Daily
Register of Access of Hired Locker and take the Admission Slip as usual. He/she/they shall
remove the contents of his/her/their Locker and handover the key to the Custodian. Locker
hirer(s) shall also be required to sign the release portion on the reverse of Specimen Signature
Card. If the condition is to operate the Locker jointly, then all the Locker hirer(s) shall sign the
release portion of Specimen Signature Card.

6.5 The lock of the surrendered Locker must be inter-changed with that of a vacant Locker. In case
no vacant Locker is available in the branch then a spare lock should be procured from the
company which supplied the Locker units and the same should be fitted in the surrendered
Locker retaining the lock of that Locker as a spare one. These costs will be borne by the branch.

5.6 Only after changing the lock of the surendered Locker the same should be licenced to another
customer.

7. Break Open of Locker
Bank will conduct break open of safe deposit locker under any one of the following

circumstances in a manner other than through the normal access by the customer using original
locker key. Details of break open of safe deposit locker will be captured in Locker Break Open
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When the hirer loses the key and requests for breaking open the locker at her /his cost.
Wwhen intimation has been received from the locker hirer(s) about loss of key. the following
procedure shall be adopted for breaking open the Locker:

An application shall be obtained from locker hirer(s) {jointly in case of joint-hires) requesting for
breoking open the Locker. No Locker shall be broken open without the written consent of all the
locker hirer(s).

An undertaking to be obtained from the locker hirer(s) that the lost key, if found in future, will be
handed over to the bank.

The charges applicable for replacement of lost keys/ issue of new locker key shall be
communicated to the locker hirer(s).

The charges for breaking open the Locker, changing the lock and replacing the lost key shall be
realized from the locker hirer{s} in advance and kept in Sundry Creditors Account. The arrear
locker rent, if any, should also be realised prior to breaking open the locker.

An appointment, in consultation with the locker hirer(s) shall be fixed with the agents of the
maker of locker cabinets, to send their mechanic to drill open the Locker. In no case shouid a
Locker be aliowed to be broken open or the lock be replaced by a mechanic who is not a
representative of the manufacturer of the locker cabinet.

Locker shall be broken open in the presence of the locker hirer{s) and 2 (two) officers of the
bank. Inventory of articles found at the time of break open will be prepared as per proforma
given in Annexure 19. A suitable remark about breaking open of Locker shall be made in Locker
Register and Specimen Signature Card.

After brecking open of the locker and delivery of the articies to the locker hirer(s} a declaration
should be obtained from him/her/them that the locker has been broken open in his/ her/ their
presence and the arlicles have been found intact and removed by him/ her/ them from the
locker.

The lock and door of the Locker which was broken open, shall be sent to manufacturers for
repair.

When the door and lock are received back duly repaired by the company, the balance of
deposit lying in Sundry Creditors Afc after deducting aclual charge and Bank's incidental
charges of . 1000/- + GST, shall be refunded to the locker hirer(s).

When the Government enforcement agencies have approached the bank with orders from the
Court or appropriate competent authority to seize lockers and requested for access to the
lockers,

In case of attachment and recovery of the contents in a locker of locker hirer(s) by any Authority
acting either under the orders of a Court or any other competent authority vested with the
power to pass such orders, the bank shall co-operate in execution and implementation of the
orders.

The branch shall verify and satisfy itself about the orders and the connected documents
received for attachment and recovery of the contents in a locker of the branch. The locker
hirer(s) shall be informed by letter as well as by email/SMS to the registered email id/mobile
phone number that the Government Authorities have approached for attachment and
recovery or seizure of the locker.

The date and time for breaking open the locker shall be decided in consultation with the
concemed Govt Agency and the same shall be informed to the locker hirer(s), requesting
her/him/them to be present on the scheduled date and time.
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After breaking open the lacker, an inventory of the contents of locker and articles seized and
recovered by the Authority shall be prepared in the presence of such Government Authorities,
commitiee consisting of 2 (two) officers of the bank and 2 (two) independent persons
(preferably one will be Bank's empanelled advocate} acting as witnesses and shall be signed by
all. A copy of the inventory will be forwarded to the locker hirer(s) at the address available in the
branch record or handed over to the customer against acknowledgement,

Branch shall also record a video of the break-open process and the inventory assessment,
wherever legally permissible, and preserve the video to produce as evidence in case of any
dispute or Court or fraud case in future.

When the bank is of the view that there is a need to take back the locker as the locker hirer is
not co-operating or not complying with the terms and conditions of the agreement including
payment of rent.

Bank shall have the discretion to break open any locker following due procedure if rent is
outstanding for a very long period (3 consecutive years)/ if the branch is of the view that there is
a need to take back the locker as the locker hirer/s is/are not co-operating or not complying
with the terms and conditions of the agreement including payment of rent/the locker remains
inoperative (irespective of whether rent is paid or not) for a period of 7 (seven) years or more
and the locker hirer(s) cannot be located by the Bank.

The branch shall ensure to nofify the defaulting locker hirer(s) by issuing Termination Notice
(Proforma given in Annexure 20} giving him/her/them reasonable time [not less than 3 (three}
months] to pay the overdue locker rent and penal rent or/and to surrender/vacate the locker
allofted to him/her/them and handover the key failing which Bank will terminate the locker
agreement after expiry of the notice period and shall proceed further against him / her /
them for breaking open the locker.

In case no response is received from the locker hirer(s) to the Termination Nofice and the notice
period of 3 months expires, the locker agreement and the licence shall stand terminated. The
branch, after obtoining permission from the Zonal Office, shail issue a Break Open Notice
{(Proforma given in Annexure 21) to the locker hirer(s), advising him/her/them that in case
he/shefthey do not pay the overdue locker rent, penal rent and/or surrender and vacate the
locker within the nofice period of not less than 3 (three) months, Bank will break open the locker
and the entire cost of break open process will be borme by the locker hirer(s). The Break Open
Notice wili be issued through a letter, email to the registered address/ email id and SMS alert fo
mobile phone number.

Serving of Break Open Notice will terminate the locker agreement and licence which was
granted to the locker hirer(s) and he/she/they will have to execute fresh agreement with the
bank fo avail the safe deposit locker facility.

If the letter is returned undelivered or the locker hirer(s) is/are not traceable, the branch shall
issue public notice in two daily newspapers (one in English and another in local language) giving
date and time fixed for conducting Break Open Process (the date should be at least 3 months
from the date of break open nofice or later) to the locker hirer(s) or to any other person/s who
has/have interest in the contents of locker to respond.

If still no positive response is forthcoming, the branch shall fix the date and time (which is as per
the date and fime mentioned in Break Open Nofice or later] for breaking open the locker in
consultation with the agent of the locker manufacturer and inform the same to the locker
hirer(s).

Locker shail be broken open in the presence of committee consisiing of 2 (two) officers of the
branch and 2 {two) independent persons [preferably one will be Bank’s empanelled advocate)
acting as witnesses. So far as the bank's lawyer is concemed, his/her charges would be required
to be paid and should be added to the dues of the defaulting locker hirer(s) to the Bank.
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7.C7

7.C.8

7.C.%

7.C.i0

7.C.1

7.C.12

7.C.13

7.C.14

7.C.15

7.C6

7.7

7.C.18

Further, branch shall also record a video of the break open process together with inventory
assessment and its safe keep and preserve the same so as o provide evidence in case of any
dispute or Court Case in future.

Branch shall also ensure that the details of breaking open of locker are documented in CBS or
any other computerised systems compliant with the Cyber Security Framework issued by RBI,
apart from locker register.

After breaking open of locker, the contents found (if any} shall be kept in sealed envelope with
detailed inventory after getting valuation of the contents done by the Bank's empanelled
valuer, inside fireproof safe in a tamper-proof way until locker hirer(s) claims it.

While returning the contents of the locker in future, the branch shall obtain acknowledgement of
the locker hirer{s) on the inventory list to avoid any dispute in future,

Branch shall ensure that inventory is prepared in triplicate as per proforma given in Annexure 22
or as near thereto as circumstances require. If the locker is found empty, it should also be
recorded in the inventory.

After compietion of Break Open of Locker, the Term Deposit, if obtained by the branch at the
time of allotment of locker to the customer, will be used to recover the overdue rent, penal rent
and other charges (break open charges/ wages paid to mechanic/ cost incurred in sending the
lock and door to company for getting it replaced/ repairing charges/ fitting charges/ charges of
advocate/ incidental charges, etc), on the strength of right to set off available with bank.
Surplus amount, if any, shall be credited to Sundry Creditors Account/ designated saving/current
account of locker holder.

Cash and FDRs/RDs (in same right and capacity) pertaining to our Bank, if any found in the
Locker, should be used first to recaover the overdue rent, penal rent and other charges (break
open charges/ wages paid to mechanic/ cost incurred in sending the lock and door to
company for getting it replaced/ repairing charges/ fitting charges/ charges of advocate/
incidental charges, etc) and the remaining cash and other certificates / receipts (if any) will be
kept in a packet which shall be sealed and signatures of all persons concemed put thereon.

In case articles of buliion, sovereign, ornaments or jewellery etc is found, same (sufficient to fetch
an amount equivalent to branch’s dues and other charges) will be got valued from bank’s
empanelled valuer and then auctioned after serving auction notice as per point no. 7.C.18
below and remaining articles (if any) will be kept in a packet which shall be sealed and
signatures of alb persons concemed put thereon. Full particulars shall be stated in the relafive
voucher under authentication of dll the witnesses, The packet containing contents of the Locker
together with original copy of the inventory shall be kept in safe custody for delivery to the
locker hirer(s} or nominee, as the case may be, in due course. Second copy of the inventory
should be sent to Zonal Office and third copy kept in branch file. Branch shall not cpen sealed/
closed packets if any found in the locker, unless required under law.

Locker hirer(s) will be informed that his/her/their locker has been broken opened and dlso
intfimated about liguidation of the Term Deposit and recovery of overdue rent, penal rent and
other charges from its proceeds, by sending letter o him/ her/ them.

A report of the action taken, the names of persons before whom the locker was opened and a
copy of the inventory shall be sent to Zonal Office.

in case the Locker on being broken open is found empty, an infimation should be sent to the
locker hirer(s) as per proforma given in Annexure 23,

If some items are found in the Locker, a further notice should be sent to the locker hirer(s) as per
proforma given in Annexure 19.

In case, amount recovered by pre mature closure of Term Deposit account, if cbtained by the

-branch af the time of aliotment of locker to the customer as a security deposit, is not sufficient to
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recover overdue rent, penal rent and other charges (break open charges/ wages paid to
mechanic/ cost incurred in sending the lock and door to company for getting it replaced/
repairing charges/ fitting charges/ charges of advocate/ incidental charges, etc), next step will
be to auction a portion of the inventory which may be considered sufficient to fetch an amount
equivalent to branch's dues and other charges. In terms of Clause 3.3.9 of Locker Agreement,
the Bank has a right to sell the contents of the Locker for realization of rent and other charges by
public auction. After obtaining permission from Zonal Office, arrangements shall be made for
Public Auction. Before sale of the contents of the Locker by conducting public auction, an
“Auction Nofice” {proforma given in Annexure 24) of not less than 3 (three) months should be
sent fo the locker hirer(s) in writing by registered post/ speed post {and also by (i} email where
email id of the locker hirer(s} is available; and (i) SMS and/or WhatsApp where the mobile phone
number of the locker hirer(s) is available, conveying about the intention of the branch to auction
the contents of the locker for recovery of the dues to the Branch. The said notice shall contain
the date, time and place of Auction and a copy of the inventory of the contents of the Locker
made in terms hereof.

7.C.1% At the time of auction, proper list of bids of sale shall be prepared by the Manager and
Custodian in the presence of two respectable persons. It shall be got signed by bidders. After
the auction is over, the amount of sale proceeds shall be appropriated towards the bank dues,
and the balance, if any, shall be credited to Sundry Creditors Account/ designated
saving/current account of locker holder, An intimation about the auction and the appropriation
of sale proceeds towards the Bank's dues shall be sent to the locker hirer(s} at the address
recorded with the branch as per proforma given in Annexure 25.

7.C.20 |f the proceeds of auction are not sufficient to meet the bank's dues, steps shall be taken to
recover the balance amount from locker hirer(s).

8. Procedure to be followed when Hirer has left Locker Open

L 8.1 The custodian shall inspect Locker soon after it has been used by the locker hirer(s) to find out
that Locker has been properly closed and no articie has been left cutside inadvertently.

8.2 It may sometimes happen that the locker hirer(s} has departed leaving his/her Locker wide open
or closed but not locked. Whenever any Locker is found open, the locker hirer(s) shall be called
to come to the Branch immediately with the key and shall be informed of the position on his
arrival at the branch. (When calling the locker hirer(s), no indication shall be given to him/her
about the unlocked Locker). The locker hirer(s) shall be asked to check the contents of the
Locker and be satisfied about them. He/she shall give a statement in wrifing to that effect to
branch. Zonal Office/Head Office shall be advised in the matter.

8.3 It may so happen that the locker hirer(s) who has left his/her Locker open is not immediately
available. If the locker hirer(s) has left the key in the Locker, it shall be closed after a list of all the
contents is made in the presence of and signed by the Manager, the Asst. Manager, the
Custodian and two respectable persons preferably customers known to the branch. Kevy shall be
sealed and kept in the custody of Manager until the locker hirer(s) comes to the bank, checks
the contents of his/her locker and gives a statement stating that those are intact. A report shall
be sent to Zonal Office/Head Office in this connection.

8.4 It may be that the Locker is found open without the key and locker hirer(s) is not immediately
available. In that case, the contents of the Locker must be removed immediately in the
presence of the Manager, the Asst. Manager, the Custodian and two respectable persons
preferably customers known to the branch. A list of all the contents shall be prepared and
signed by all the stated persons. The contents shall be put in an envelope which shall be sealed
in the presence of all including Manager and Chief/Head Cashier. When the locker hirer(s) calls
on bank, the contents of Locker shall be given to him/her against his/her receipt stating that
those are intact. Zonal Office/Head Office shall be advised in the matter.

o fUCo&
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9. Lost Locker Key Found by a Third Party

9.1 Sometimes it may so happen that the locker hirer{s} has misplaced the key and it has been
found by a third party and the |latter comes to bank to handover the key. In such cases, the
following procedure should be followed provided the Locker has not already been broken
open;

i  Branch officials should scrutinize the locker register, locker key register to identify the
locker hirer{s) to whom the found key actually belongs.

ii THE BRANCH SHOULD NOT ACCEPT THE LOST KEY FROM THE FINDER, AS FAR AS POSSIBLE
because the Custodian is in possession of the master key. Attempt shall be made to
contact the locker hirer{s) and call him/her/them to branch. If that is not possible, the
finder should be supplied with the address of the locker hirer{s) and asked to contact the
locker hirer(s) directly.

i If the finder insists on the branch accepting the key as he/she has no time to get in touch
with the locker hirer(s}, the Custodian may accept the key and keep it in o sealed
envelope and it shall be signed by Manager, Custodian and Finder. The address with
mobile number and e-mail address of the finder should be noted. The sealed envelope
shall be kept at the branch under joint custody of Custodian and Manager. The locker
hirer[s) shall be informed and whenever he/she calls on the branch, the key should be
handed over to him/her by the Custodian in the presence of Manager and the following
declaration should be obtained from him:

A That | had lost my key of the Safe Deposit Locker No .......cccocenee

B That | have today received the key in a sealed envelope from the Custodian of the
locker cabinet to whom it was delivered by the finder. The envelope bears the
signature of the Custodian, the Manager and the Finder.

C That [ have opened the locker in the presence of Custodian and Manager.
D That | have checked the contents of the Locker and found them intact and in order.

E That | indemnify the Bank and its staff for any subsequent damage that may be
caused to or claim that may be made upon the branch with regard to the locker.

92 Matter shali be reperted to Zonal Office under whose jurisdiction branch falls.
10. Appointment of an Attorney

10.1 A locker hirer(s) has a right to appoint an Attorney or Attomeys to have access to the Locker.
In
case the locker hirer{s) is/are desirous of appointing an Attorney to have access to the Locker,
o mandate (Proforma given in Annexure 26} shall be got signed. This form should be signed by
the locker hirer(s) on branch premises in the presence of an Officer of the branch.

10.2 A general Power of Attorney is too broad and not specific enough fo be recognized for
access to Safe Deposit Locker. The locker hirer(s] shall therefore, be asked to execute a
Special Power of Aftorney, granting the power of access to Locker to the attormey and also
mentioning the locker number therein.
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10.3

104

10.5

The signature of the Attorney shall be recorded on the right side of Specimen Signature Card
below specimen signature(s) of the locker hirer(s). The reverse side of the above Card shall
contain only the locker hirer(s) specimen signature(s). Signature of the Attorney shall not be
recorded in the original Application Form.

The photograph and KYC of the Attorney should be obtained invariably and pasted to the
Specimen Signature Card. The photograph(s} should bear the signature(s) of the locker
hirer{s),

Attorney and the Custodian / in charge of the locker cabinet.

Regarding appointment of Attorney, the following points shall be borne in mind:

Q

When there is more than one locker hirer, all of them shall join together in giving the
power of access to the locker to a third party. Instructions from one of the locker hirers(s)
deputing an Attorney shall not be accepted. However, authority vested in an Aftorney
can be revoked by any one of the locker hirers singly.

Similarly in case of locker allotted to a partnership firm, all the partners shall join in
appointing an Attorney.

The appointment of an Attorney shall not cancel the access authority of the existing
Attorneys, if any, previously appointed. Therefore, branch shall preferably remind the
locker hirer{s) of the others who have access at the time a new Aftorney is appointed.

An attomey cannot appoint any other Attorney uniess there is an express provision in the
Power of Attorney authorizing him/her to do so.

A minor shall not be accepted as an Attorney.

An Officer or other employee of the bank shall not be pemitted to be Attorney for
Lockers.

Fiduciaries such as Executors, Administrators and Legal Guardians cannot appoint
Attorney. Such fiduciaries are court appointees and as such they do not themselves have
the power of appointment. Consequently, they cannot delegate authority of access.

Similarly, since Officers having access to lockers rented to Limited Companies, Municipal
Committees or such other Public Bodies and Associations elc., are appointed by
resolutions of Directors or other goveming bodies, they cannot appoint Attorneys.

Death, insolvency of locker hirer or any of the locker hirer(s) revoke the authority given in
favour of a third party to have access to locker.

An Attorney will not automatically get power to give instructions to the bank to break
open
the locker if there is no specific provision to that effect in the original power of attorney.

The locker hirer(s) can at any time revoke the authority given by him/her/them o an
Attorney. On receipt of notfice of revocation of authority, the bank shall not allow the
Attorney to have access to Locker. His/her signature shall be cancelled on Specimen
Signature Card and proper note to the effect shall be given therein.
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10.6

10.6.1

10.6.2

| Any instruction given over the telephone/mobile or e-mail or any other electronic mode
cancelling the Attorney's Power to have access to Locker shali be immediately followed
by wiitten confirmation and until such time the confirmation is received, access to the
Lockers shall not be dllowed. At the same time a letter should be written to the locker
hirer{s) to confirm his/her oral instructions by retum mail.

Difference between Joint Hirer and Altorney

The difference between joint locker hirer and attomey should be clearly understood. If @
Locker is licensed in joint names, the bank cannot delete the name of one of the locker hirers
at the instance of the other locker hirer(s). If any one of the joint locker hirers informs the bank
that instructions regarding operation of Locker by either or any one of them is to be cancelled,
the bank will have to abide by these instructions and in that event, access to the Locker can
be allowed only to the locker hirers jointly.

However, in case of an aftomey, the locker hirer can at any time revoke the authority and
bark cannot allow the attorney to operate on the Locker after receipt of notice of revocation
of authority. In the case of joint locker hirers, although attorney can be appointed under the
signatures of dll locker hirers, his/her authority can be revoked by anyone of the locker hirers.
Such authority is also determined automatically on the death, insanity or bankruptcy of sole
locker hirer or any of the joint locker hirers. Further the attorney unlike joint locker hirer, cannot
demand that Locker should be operated jointly by him/her and locker hirer(s}.
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Part C - Annexures to Locker Policy & SOP on Safe Deposit Locker

Annexure 1

APPLICATION FOR HIRING OF SAFE DEPOSIT LOCKER

Application No.: ) Date:

To
The Branch Manager

Branch
I/We have an account with the UCO Bank, branch, and wish io
avail of the Locker Facility offered by UCO Bank located at branch.
I/We hereby furnish the information necessary for availing the Locker Facility from the
Bank. I/We have read, understood and agree to the terms and conditions of the
bank relating to the locker facility as per Safe Deposit Locker Agreement.
Details of applicant(s)

1 st applicant's 2 nd gpplicant's 3 rd qpplicant's
colour photograph colour photograph colour photograph
and sign across it and sign across it. and sign across it,

Name(s) of
applicant(s)

Nationality

Date of Birth/
Date of
Incorporation

Customer iD

Mailing/
Cormrespondence
Address*®

City

Pin Code

Mobile No

E-Mail Id




Mode of Operation:

Password

Payment Details

I/We hereby authorise the branch to debit my/our savings/current Account fowards
the rent payabie for the hire of the Locker Facility.

Account No.

Signature(s)

Account Holder Account Holder Account Holder

Nomination

o The benefits of nomination have been explained to me / us.
I/We do not wish to avail of nomination tacility.

o |/We enclose Nomination form duly filled.

Receipt of Keys and Copy of Locker Agreement

I/We acknowledge the receipt of the keys of the Locker in a sealed condition.

The key Number is
I/We further acknowiedge the receipt of copy of Safe Deposit Locker Agreement.

Signature(s)

15t applicant 2nd applicant 3d applicant

*The mailing/ Correspondence address should be the same as is given in respect of your Account with us. Al
correspondence from the bank shall be on this address, whether the Locker is held in individual or joint name,

(To be filled in by the Office)

Application No.: Key No.: Issued.

Custodian Manager
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[Stamp as Agreement]

SAFE DEPOSIT LOCKER AGREEMENT Annexure 2

This Agreement for Safe Deposit Locker is made at on this __ ___ Day
of Two Thousand

UCO Bank, o Body Corporate constituted under The Banking Companies {Acquisition & Transfer of
Undertakings) Act, 1970 as amended by the Banking Laws {Amendment) Act, 1985 having its Head Office at
No. 10, B.T.M. Sarani, Kolkata and a Branch Office amongst other places ot
(hereinafter referred to as “Bank/Licensor”, which expression shall unless excluded by or repugnant to the
context be deemed to include its successors and assigns) of the First Part,

AND

Mr./Mrs./Ms./M/s of
(hereafter refered to as the “Customer/Licensee”,
which expression shall unless excluded by or repugnant to the context be deemed to include his/her/its
heirs, executors, administrators, representatives, successors and assigns) of the Second Part,

THIS LOCKER AGREEMENT IS MADE BETWEEN THE BANK AND ITS CUSTOMER AT THE PLACE AND ON
THE DATE AS STATED ABOVE AND STATED IN THE SCHEDULE HERETO (“THE AGREEMENT")

The expression "the Bank' shall include its successors, administrator and assigns and the expression
"the Customer” shall include, when the Customer is:

(a) one or more individuals, his/ her/ their heirs(s), executor(s), administrator(s) and legal
representative(s);

(b} a proprietorship firm, the proprietor and his/ her heirs(s), executor(s), administrator(s) and
jeqal representative(s);

(c) a partnership firm, such firm and its successor, such firm's partners, the survivor or survivors

among them and the heir(s), executor(s}, administrator(s), legal representative(s) of
each one of them;

(d) a Hindu Undivided Family {HUF), its members and their survivor(s), legal heir(s).
executor(s), administrator(s) and legal representative(s); and

(e) a limited company, its successors; and

(H an Association or Trust, its members and their survivor(s), legal heir(s). executor(s),
administrator{s}), and legai representative(s);

(The Bank and the Customer are each referred to as a "Party” and collectively as "Parties”)

WHEREAS:

(A) The Customer being desirous to avail of safe deposit locker facility, has approached the
Bank for such facility;

(B) The Bank is agreeable to provide to the Customer the safe deposit locker facility subject
to certain terms and conditions; and

(C) The Parties have decided to enter info this Agreement to set out the understanding
between them in this regard.
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ITIS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1.2

1.3
(a)

(b)
{c)

(d)

1.4

1.5
1.6

(a)

(o)

{c)

LOCKER LICENCE

The Bank as a Licensor hereby granis to the Customer as a Licensee, the licence 1o
use the safe deposit locker, the details of which are more particularly described in the
Schedule to this Agreement (hereinafter referred to as the "Locker”), subject to the
terms and conditions as set out under this Agreement.

The Customer hereby accepts the license granted in terms hereof for fee as specified
in the Schedule by way of rent (the "Rent").
The licence to use the Locker hereby granted is:

Personal and for the Customer's own use and not for the use of any person other than

the Customer;

Non- transferable;

Only for legitimate purposes such as storing of valuables like jewellery and documents

but not for storing any cash or currency;

Not for storing:

(i} arms, weapons, explosives, drugs and/ or any contraband malerial;, and/ or

(i) any perishable material and/ or radioactive material and/ or any illegal substance;
and/or

(i} any material which can create any hazard or nuisance to the Bank or to any of its

customers.

The Customer shall have no right or property in the Locker other than the right to access
and use the Locker in accordance with the terms and conditions specified under this
Agreement.

The Customer shall not sub-License or re-License the soid locker to any other person and will
not take any kind of charges from any person for the same.

The Customer shall be aliowed to operate the Locker:

On a working day of the Bank during the specific time notified from time to time by the
Bank for locker operation and in absence of such noftification, during the business hours of
the Bank. However, in the event of the Bank is not being able to operate for any reason
beyond its control such as flood, riot, curfew, lockout etc., the Bank shall not have any
obligation to aliow operation of Locker;

After the Customer entering the details of such operation in the Bank ' s records in the form
and manner as stipulated by the Bank; and

After the Customer provides identity proof, if so demanded by the Bank.

1 A. CUSTOMER'S RIGHTS

(a)

(b)

The Customer shall have, subject to terms of this agreement, a right to use the Locker for
keeping belongings and expect reasonable care by the Bank for profecting such
belongings and in case of the Bank’s failure to do so, avail of such remedies as may be
available from time to time under the applicable law and regulations.

The Bank acknowledges the Customer’s rights as may prevail from time to time under the
applicable law and regulations.
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2, CUSTOMER'S UNDERTAKINGS AND OBLIGATIONS

2.1
{a)

(b)

(c)

(d)

(e)

(f)

(g}

{h)

(i)

3.1

(a)

(b)

{c)

(d)

The Customer shall:

Use the Locker only for the purpose for which it is provided and in accordance with applicable
law and regulations;

Abide by rules and regulations for locker operation as the Bank may from time to time
adopt:

Keep the key, password or any other identification mechanism provided by the Bank for
opening of the Locker in a place of safety, not share the same with any other person and
not allow the same to fall into hands of any other person so as to save unauthorized use
of the Locker;

Operate the Locker only using the key, password or any other identification mechanism

provided by the Bank and not otherwise:

Not to tamper with or make a copy of key or any other idenfification mechanism

provided by the Bank for operation of the Locker;

Inform the Bank forthwith in case of loss of the key, password or any other

identification mechanism provided by the Bank for the operation of the Locker:

Return forthwith to the Bank in case of finding the key, password or any other

identification mechanism provided by the Bank for the operation of the Locker, earlier

having been reported to the Bank as lost;

Pay to the Bank the Rent and/or charges plus dpplicoble taxes when dvue and

bear all costs incured by the Bank for-

{il Changing the lock and repairs to the Locker on the Customer's reporting of loss of
key provided by the Bank; and

(i) Breaking open of the Locker in terms of this Agreement.

Inform the Bank forthwith in case of the change of address of the Customer providing new
address and contact details including phone number, email id, mobile number etc.

BANK'S RIGHTS
The Bank shall have a right to:

Recover the Rent, penal rent in case of delay, other legally valid charges and cost
incurred by the Bank in relation to the Locker to the debit of the Customer's account, in
the event the same is not paid by the Customer, when due; and

Refuse access to the Locker-

() In case the rent due on the Locker remains unpaid; and

(i) Customer fails to provide proof of identity when demanded by the Bank.at the
time of seeking access to the Locker.

Allow the customer to operate the locker for specific number of times in a year as
decided by Bank from time to time and if the customer wants to operate for more
than the fime specified by the Bank, then the customer has to pay additional amount
for operational charges with applicable tax as decided by the Bank from time to time.

Allow only the Locker Holder(s) to enter into Locker Room to operate the Locker and
no other person shall be allowed to enter into the Locker Room.
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3.2

3.2.1

3.22

3.3

3.3.1

(a)

(b]

(el

332

333

3.34

[Stamp as Agreement]

Termination of License

The Bank shall have, in the event of the Customers breach of or default under this
Agreement and/ or the Bank being of the view that the Customer is hot co-operating
aond/or complying with the terms and conditions of this Agreement, a right to
terminate this Agreement and the license granted hereunder, after issuing to the
Customer a prior written notice of not less than 3 (three) months by registered post or
speed post (and also by (i} email where email id of the Customer is available; and {ii)
SMS and/or WhatsApp where the mobile phone number of the Customer is
available) {"Termination Notice").

Upon receipt of the Termination Notice, the Licensee shall forthwith and before the end
of the nofice period stipulated under the Termination Notice sumrender and vacate the
Locker and handover the keys, password or any other identification mechanism and
documents provided by the Bank for opening of the Locker, to the Bank.

Breaking open of the Locker and dealing with its contents

The Bank shall have a right to break open the Locker and deal with its contents in
accordance with the provisions under this Agreement, the Bank's internal policy(ies] and
procedure(s} and the applicabie laws and regulations, in case of any one or more of the
following events-

In the event Termination Notice in accordance with Clause 3.2.1 hereof is served to the
Custormer and the Customer does not surrender and vacate the Locker after the end of
the notice period stipulated under the Termination Notice;

The Rent remains unpaid for 3 (three) consecutive years; and

The Locker remains inoperative (irespective of whether Rent is paid or not) for a peried
of 7 [seven) years or more; and the Customer cannot be located by the Bank.

Before exercising the right to break open the Locker, the Bank shall send to the Customer a
nofice (in addition to the Termination Notice under Clouse 3.2.1 abovel)in writing of not
less than 3 {three) months by registered post/ speed post [and dalso by (i) email where
email id of the Customer is available; and (i) SMS and/or WhatsApp where the mobile
phone number of the Customer is available) of the Bank's proposed action of breaking
open of the Locker ("Break Open Notice").

Notwithstanding, anything contained under this Agreement the Bank shall take all
possible efforts to contact the Customer by sending messages on mobile phone of the
Customer, sending a personal messenger to the Customers address, making phone calls
on the Customer's land line / mobile phone etc. before breaking open of the Locker.

In case the Termination Notice and the Breaking Open Notice as foresaid sent by the Bank
is returned undeiivered or the Customer is not found to be traceable despite the Bank
having taken reasonable efforts including those stated under Clause 3.3.2 and 3.33
above, the Bank shall, before breaking open the Locker, issue a public notice of not less
than 3 {three} months about the Bank's intention to break open the Locker, in minimum 2
{two) newspapers (one in English and another in local language) in the same location
where the Customer resides as evidenced by the Customers address as stated in the
Agreement or as further communicated by the Customer to the Bank.
Page 8 of 15
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3.3.5

336

337

338

3.39.

4.1

4.2

43

44
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3346

3.3.7

338

339

3.3.10

4.1

4.2

43

4.4

[Stamp as Agreement]

The breaking open of Locker would be done in the presence of a commitiee consisting
of 2 {two) officers of the Bank and 2 [two) independent persons acting as witnesses. In
the event of electronically operated Locker (including Smart Vaults), the use of ' Vault
Administrator  password for opening of locker shall be assigned to a senior official and
complete agudit trail of access shall be preserved.

Upon breaking open of the Locker, having followed the procedure os set out above, the
Bank shall prepare inventory of the contents of the Locker and get valuation of the
contents done by the Bank's approved Valuer and the contents of the Locker shall be
kept in sealed envelope dlong with detailed inventory inside a fireproof safe in a tamper-
proof way.

In addition to the above, the Bank shall also record a video of the break open process
together with inventory assessment and safe keep and preserve the same so as to provide
evidence in case of any dispute or court case in future.

Furthermore, the Bank shall also ensure that the details of breaking open of locker is
documented in the Bank's Core Banking System (CBS) or any other computerized system
compliant with the Cyber Security Framework issued by RBI from time to time, apart from
locker register.

Disposal of the articles of the Locker as recorded in the inventory prepared in the
manner as stated in the paragraphs above, shall be done either by sale in public
auction and the sale proceeds shall be applied first towards the Customer's dues to the
Bank {including outstanding Rent, breaking open charges and any other dues) and
balance be refunded to the Customer or held for the disposal at the order of the
Customer.

Before sole of the contents of the Locker by conducting public auction, a nofice of not
less than 3 {three) months in writing by registered post/ speed post {and also by (i)
email where email id of the Customer is available; and (i} SMS and/or WhatsAppwhere
the mobile phone number of the Customer is available) shall be issued by the Bank to
the Customer about the intention of the Bank to auction the contents of the locker for
recovery of the dues to the Bank. The said notice ("Auction Notice”) shall contain the
date, time and place of auction and a copy of the inventory of the contents of the
Locker made in terms hereof. '

THE BANK'S DISCHARGE FROM OBLIGATIONS AND LIABILITY

The Bank shall not be liable for in any case for deterioration or damage to the contents of
the Locker whether caused by rain, flood, earthquake, lighting, civil disturbance or
commotion, riot or war or in the event of any terrorist attack or by any other similar
cause(s).

The Bank shall not be liable for any damage/ loss of contents of the Locker arising from
any act that is attributable to the fault or negligence of the Customer whatscever.

The Bank shall be discharged of its obligafions and shall not be liable for any cost, loss or
liability incured by the Customer (including for any damage and/or loss of contents of
Locker} in the event the Locker is broken open and its contents dealt with in keeping with
the provisions of this Agreement.

Regardiess of the above, the Bank’s fiability on the Locker shall aiways be subject to limitation
under the applicable law and regulation.

Page 10 of 15
TR @1 @it FIN Sofe Deposit Locker Agreement




47

[Stamp as Agreement]

g TR YRAW &FF & A w9 T § R R defid i ome 39 e &
PR &7 & I ol ¥ g ¢ o o e & sfeR 83 & ¥8 9ar 21

e TAgaR] WHR a1 ¢ & 95e & 39 oey @) ufy w8 &

. Page 11 of 15
mf&rawm dIET BRI Safe Deposit Locker Agreement



[Stamp as Agreement]

4.5 The contents of the Locker shall in no manner be considered insured by the Bank, and the
Bank shall not have any liability to insure the contents of the locker against any risk
whatsoever.

4.6 At the time of operation of locker or after the operation of locker, if the Customer forgets
any contents or valuable article then in such case, Bank or any Officer of the Bank shall
not be liable for any kind of loss.

4.7 In case if there is any change in the constitution of any association, HUF, Company.
Partnership Firm, Proprietorship Firm or trust it would be liability of the customer to infimate
in writing about the said change and also the change in authority of operation of locker
and if in case the said change in operation of authority of locker is not informed then in no
circumstances the bank would be made liable for any cost, loss or liability by the
Customer (including for any damage and/ or loss of contents of Locker).

5 LAW AND JURISDICTION

This Agreement is made subject to Indian law and all matters arising out of it shall be
subject to the jurisdiction of courts at the place where the Bank is sifuated or in the
jurisdiction of which the Bank falls.

The Customer hereby acknowledges that the customer has received the copy of this
Agreement. )
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Sqdt SCHEDULE

14 Place: A pate:

1. 39 BN & UL PARTIES TO THIS AGREEMENT

1(FH/A) &% THE BANK | @1 &% UCO Bank

TUTHT BRANCH

1(9/B) T - e gl A
Name: Mr./Mrs./Ms/M/s
Tdl Address
SAfafd/awreT Fit fafy
DOB/Date of incorporation
0 A Email ID
THEF . Telephone No.

HiaTEe . Mobile No.

- Syt gl At
Name: Mr./Mrs./Ms/M/s
Udl Address

qAed sfafd e # fafy
DOB/Date of Incorporation
THE CUSTOMER| ¥ amédt Email ID
ZAMBIA H. Telephone No.
HETES . Mobile No.

AT ot eiradt Rgeht e
Name: Mr./Mrs./Ms/M/s

UdT Address
SrAfatd/aee B fofy
DOB/Date of Incorporation
AW 3ESET Email ID
FHIBI . Telephone No.
Hargd . Mobile No.
2 e o fawy
DESCRIPTION OF ity = LOCKER NUMBER:
LOCKER
@l ¥ .KEY NUMBER:
3 0 Z, (3P H in figures):
uferad At®ET #1 ——
s . (Q'IE.':Tﬁ in words):
(THY UR qYT W S| & =9 & 39-
LOCKER RENT DAs may be revised from time tc time and payable in advance)
PER YEAR
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aEEy !
3mafty PERIOD
OF LICENCE

T TR 3! Al ¥ 1 (@) 9N, Ot 0 a9 @1 iy R &R aR W6 1
@®) IR o F forw wg1 fowr wwm weaw & wsl Sffda ol &
3TOR §Y TISEY &) AN 7 B 01 9 |

01 {One) year from the date of this Agreement which at the end of
such 01 (One) year shall stand automatically extended for a further
period of 01 (One) year every time unless terminated in terms hereof.

faeH
fdw
OPERATING
MANDATE

HIE I T

ANY OTHER
TERMS

ATE/ATHI® ol og GO (bR |ial & Ui=re 7 A |
¥ B TF T1 STRendr, qHadl o Iuedr, g ¥ i oft ar
%mﬁ?ﬂ gig aren a1 Javenar onfe aferes sftew & @
Declaration for Nomination/ No Nomination (not applicable for
locker account with mode of operation as "Either or Survivor”,
“Former or Survivor”, “Anyone or Survivors®, “latter or
Survivor"):

Y/gn BRY/EHR RN S Tl # TP BT A1 WS 918 €

| / We wish to add nominee in my / our Safe Deposit Locker.

THiE & @ & vy § 9 ¥9 W 81 e H/ew s
R ] AP & AHIG el B T § /A6 § |

The benefits of nomination have been explained to me / us.
However, | / We do not wish to make nomination for my / our
Safe Deposit Locker.

#en sFaE/ee §/2 & 93/68 o # (@dum wevE &
IR S G-I 1R gHteneie 8) 12 IR afex & afErem @
IR T B, R a1g ¥ & Hiver R ¥ SR afex
&1 g Yo W g0 |

| / We understand that | / we am / are permitted to operate
locker 12 number of times in a year (as per the provision that
stands at present and is subject to periodical review) beyond
which access to locker shall be chargeable as per Bank's extant
guidelines.

e ds A &1 Wty o fafted fRaofea &3

& e & 4fm diex FvENg ®R ® & U F IR B

TSR & el T@r & g witea f&ar St ¢

+ digx WS B AT AT + 2, E|

HHTIIH THR F1 30T 71

I/ We deposit fixed deposit duly discharged by me / us for an

amount of ¥ being aggregate of three year's

advance locker rent {at existing rate) of ¥ +

estimated cost of locker break open charge of ¥
+ incidental charge of Z, and

authorised the branch to keep it under lien.
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4. Hmgw g §F R H G oo @ 98

o @ % @t _ T B GRIEE s Al
d@n__ ¥ o vfenfs % w0 & 9 8, B 9 S
deR B @ W 37 AT e SR a_:gﬁ?@ﬁﬂﬁ%
oS o 4 fe & wmd #) sffipa
| / We authorize the UCO Bank, branch to recover
the due locker rent and / or charges occurred in break open of
locker {in case of inoperative or rent due) by closing the Fixed

Deposit Account number deposited with
UCO Bank, Branch as security deposit for Safe
Deposit Locker Number :

/54 g@! 9, TG B gD &P, pyzc|

) FYEAR T/ @ § 2N 3 TP I8 71 A AR
T oE B3 & forg afied ed € v ae e 39 fAmda
forfa few =t faar s €1

| / We further authorize the UCO Bank, Branch to
recover the advance locker rent of a year as and when due by
debiting to my / our savings / current account having number
with UCO Bank, Branch
till notice to cantrary is served in writing.

7o Wizl & wu &, galf A PR 59 oR & e
IN WITNESS WHEREOF, the Parties herteto have executed this Agreement.

Fad "JITFTﬁ & ﬁrq For the Customer

TG} Signature

T Name

e/ Rt

Designation/ Capacity

(* 9gl UTgd R-dufdas %/311%[‘1?? 0 BAER 8] B @ Eﬂ)(*in case where the Customer is non

individual/ not signing in person)

UCO Bank,

Branch

THIE:
| Signature:

FRAI&EAl BT AT
Name of the signatory:

qgm:
Designation:

e 389 R & B o | Al R & fage ¥ 9aa o 9 R A we gu ool uis & witge we s

Note: In the event of any controversy arising out of Hindi version of this agreement the criginal English text of it will be treated as

avthortative
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SPCIMEN SIGNATURE CARD Annexure 3
UCO BANK
_ BRANCH LOCKER No.

Full Name:

Address:

Photograph(s)

Occupation:

Locker No:

Password;

Special Instruction(s):

Specimen Signature(s):

Signature(s) Verified

Date: Application: Receipt No:




PRIVATE & CONFIDENTIAL

Date: f /

RECEIVED from UCO BANK Branch copy of Safe Deposit Locker Agreement for Locker No.
_in their Safe Deposit Vault together with the Key No............ therefore, which Locker is licensed by the
undersigned, subject to the Terms and Conditions of the said Bank, as noted in safe deposit locker agreement for letting

of locker and to all the terms and conditions the undersigned hereby expressly agrees.

My/Our Password is
Signature(s)

RELEASE

Contents of Locker No in the Vault of UCO BANK Branch being removed, the said
Locker with the keys is hereby surrendered. All liability of the said bank under License of the said Locker is hereby

released by me.

Signature(s)
Key Received
Locker inspected and found empty.
Signature of Custodian

Date .....oceiaenmnvars

Name Safe Deposit Locker No. Date of Licence Date of Expiry




Place:
Date:

To:

Annexure 4
Covering Letter to be obtained from the Customers currently Holding Lockers

The Manager

Bank

Branch

Dear Sir/ Madam,

Subject: Safe Deposit Locker- No:

1.

I/ We have been granted by you the subject facility in terms of the agreement
dated executed by me/ us (“Earier Agreement”).

In this connection, |/ We enclose herewith and tender to you a new safe deposit
locker agreement {as required under the circular dated August 18, 2021, issued by
the Reserve Bank of India bearing number RBi/2021-2022/86
DOR.LEG.REC/40/09.07.005/2021-22, titled Safe Deposit Locker/ Safe Custody Article
Facility provided by the banks- Revised Instructions, as may be amended, modified,
replaced and/or supplemented from time to time) executed by me/ us [“New
Agreement”} in substitution and/ or replacement of the Earlier Agreement.

I/ We also expressly understand, acknowledge and agree in this connection that the
terms and conditions as stated in the New Agreement shall henceforth apply to the
subject facility and the New Agreement shall on and from the date of execution of
the New Agreement prevail over the Earlier Agreement in its entirety.

Yours faithfully,

Signature

Name

Designation
/ Capacity*

{*in cose where the Customer is non individual/ not signing in person)

(Customer)

Enclosure: New Agreement

Pagelofl




Annexure 5

REGISTER OF APPLICATION FOR LOCKER

Name & Nomin Locker Locker Key Date of Amount Saving/Current Details of Signature | Cusiodian
Address ee (i Type No No Agreeme | Received Account No of Term of Locker Signature
any} nt/ Copy | attime of | Locker Hirer(s) & Deposkt (If Hiret(s)
givento | allotment | Mandote taken taken)
Licensee for Centralized
Rent Recovery




Annexure 6
Discharge Slip by Nominee(s)/Survivor(s)
I/We acknowledge that all the contents in the locker are received and the locker is

empty and I/We have no objection to allotment of the locker to any other customer

as per norms,

Further, I/we am/are aware that access to articles in the locker is given to me/fus
only as a trustee(s) of the legal heirs of the deceased locker hirer, i.e., such access

given to me/us shall not affect the right or claim which any person may have

against the survivor(s) / nominee(s) to whom the access is given.

Name Signature

Nominee(s)*

Survivor(s})

*In case nominee is Minor the person competent to receive articles on behalf of the minor
will put signature above.




ANNEXURE 7
FORM SLA1

Nomination under section 45ZE of the Banking Reguiation Act, 1949, and the Rule 4(1) of the Banking
Companies (Nomination) Rules, 1985, by Sole Hirer in respect of Safety Lockers

(Name and address)
nominate the following person to whom in the event of my/minor's death

{name and address of branch/office in which the locker is situated)
may give access to the locker and liberty to remove the contents of locker, particulars whereof are given
below.
Locker Nominee

Type of Additional Details, | Name, Address & | Relationship with Nominee's date of birth
Locker ) if any Contact No. Hirer, if any (if minor)

Guardian details {if nominee is a minor)

{(Name and Address)

Place:

Date: Signature/Thumb impression of hirer*

Name(s) Signature(s) and Address (es) of witness (es)®

*Where the locker is hired solely in the name of a miner, the nomination should be signed by a person
lawfully entitled to act on behaif of the minor

@ Thumb impression(s) shall be attested by two witnesses

ACKNOWLEDGEMENT - SL1

We acknowledge receipt of nemination made by you in favour of

(Name of nominee)
, age years, in respect of the Locker

(Address of nominee)
. hired by you.
Yours faithfuliy,

Signature of Bank official with seal




ANNEXURE 8
FORM SL1A

Nomination under section 45ZE of the Banking Regulation Act, 1949, and the Rule 4(2} of the Banking
Companies (Nomination) Rules, 1985, by Joint Hirers in respect of Safety Lockers

We

(name and address)

(name and address)
nominate the following person{s) to whom in the event of death of one or more of us

{name and address of branch/office in which the locker is situated)
may give access to the locker and liberty to remove the contents of locker, particulars whereof are given
below, jointly with the survivor(s) of us.

Locker Nominee(s)

Type of | Locker No. | Additional Name, Address & | Relationship with | Age Nominee's date of
Locker Details, if any Contact No. Hirer, if any birth (if minor)

Guardian details (if nominee is a minor)

(Name and Address)

Place:

Date: Signatures/Thumb impressions of hirers

Name(s) Signature(s) and Address(es) of witness(es)®

* Where the iocker is hired solely in the name of a minor, the nomination should be signed by a person
lawfully entitled to act on behalf of the minor
@ Thumb impression(s) shall be attested by two witnesses

ACKNOWLEDGEMENT - SL1A

We acknowledge receipt of nomination made by you in favour of

(Name, address and age of nominee(s))
in respect of the Locker no. hired by you.
Yours faithfully,

Signature of Bank official with seal




ANNEXURE 9
FORM SL2

Cancellation of nomination under section 45ZE of the Banking Reguiation Act, 1949, and the Rule 4(5)
of the Banking Companies (Nomination) Rules, 1985, in respect of Safety Lockers

IWe,

(name(s) and address(es))

(name(s) and address(es))
hereby cancel the nomination made by me/us in favour of

(name(s) and address(s) of nominee(s))
in respect of safety locker, the particulars whereof are given below..

Locker Nominee(s)
Type of | Locker | Additional Name, Address | Relationship with | Age | Nominee's date
Locker No. Details, if any | & Contact No. Hirer, if any of birth {if minor)

Place:

Date: Signature/Thumb impressions of hirer(s)*

Name(s) Signature(s) and Address(es) of witness(es)®

* Where the locker is hired solely in the name of a minor, the nomination should be signed by a person
lawfully entitled to act on behalf of the minor

@ Thumb impression(s) shall be attested by two witnesses

ACKNOWLEDGEMENT - §L2

We acknowledge receipt of cancellation of nomination made by you in favour of

{name, address and age of nominee(s))
in respect of the Locker no. hired by you.

Yours faithfully,

Signature of Bank official with seal



ANNEXURE 10
FORM SL3

Variation of nomination under section 45ZE of the Banking Regulation Act, 1949, and the Rule 4(6) of
the Banking Companies (Nomination) Rules, 1985, by Sole Hirer in respect of Safety Lockers

Il

(name and address)
cancel the nomination made by me in favour of

(name and address of nominee)
and hereby nominate the foliowing person to whom in the event of my/minor's death,

may give access

(name and address of branch/office in which the locker is situated)
to the locker and liberty to remove the contents of the locker, particulars whereof are given below.

Locker Nominee - New

Type  of | Locker | Additional Name, Address | Relationship with | Age | Nominee's date
Locker No. Details, if any | & Contact No. | Hirer, if any of birth (if minor)
Place:

Date: Signature/Thumb impressions of hirer*

Name(s) Signature(s) and Address(es) of witness(es)®

* Where the locker is hired solely in the name of a minor, the nomination should be signed by a person
lawfully entitled to act on behalf of the minor

@ Thumb impression(s) shall be attested by two witnesses

ACKNOWLEDGEMENT - SL3

We acknowledge receipt of variation of nomination made by you in favour of

(name of new nominee)
, age years, in respect of the Locker

(address of new nominee)
no. hired by you.
Yours faithfully,

Date:
Signature of Bank official with seal



!

ANNEXURE 11
FORM SL3A

Variation of nomination under section 45ZE of the Banking Regulation Act, 1949, and the Rule 4(7) of
the Banking Companies (Nomination) Rules, 1985, by Joint Hirers in respect of Safety Lockers

We,

{name and address)

(name and address)
cancel the nomination made by us in favour of

(name(s) and address(es) of the nominee(s))
and hereby nominate the following person(s) to whom in the event of the death of one or more of us,

{name and address of branch/office in which the locker is situated)
may give access to the locker and liberty to remove the contents of locker, particulars whereof are given
below, jointly with the survivor(s) of us.

Locker Nominee(s) - New

Type  of | Locker | Additional Name, Address | Relationship with Nominee's date
Locker No. Details, if any | & Contact No. Hirer, if any of birth (if minor)

Place:

Date: Signature/Thumb impressions of hirers

Name(s) Signature(s) and Address(es) of witness(es)®

@ Thumb impression(s) shall be attested by two witnesses

ACKNOWLEDGEMENT - SL3A

We acknowledge receipt of variation of nomination made by you in favour of

(name, address and age of new nominee(s))
in respect of the Locker no. hired by you.

Yours faithfully,

Date:
Signature of Bank official with seal




Annexure 12

DAILY REGISTER OF ACCESS FOR LICENSED LOCKERS

Locker
No.

IN

out

Signature

Signature

Controlling
Officer's initiais tor
veritylng signature

& password




LOCKER No

PASSWORD

Annexure 13
UCO BANK
cieeesranns BrANCH

ADMISSION SLIP FOR LOCKER

Signature(s)




Annexure 14
SPECIMEN OF LOCKER KEY REGISTER

LOCKER KEY REGISTER
PART I

KEY NUBER TO LOCKER NUMBER

Key No. Locker Key No. Locker Locker Key No. Locker Locker
No. L No. HNo. No. No.

PART Il
LOCKER NUMBER TO KEY NUMBER

Locker Key Locker Key Key
No. No. 8 No, No. No.
(1 12) 1] {2 {3

{i} Part ocne helpsin finding out locker number if the key number is known.
{ii}) Part two helps in finding out key number if locker number is known.
{ii) In both the Part | and Part (| column three regarding 'Locker No.' & 'Key No.'

respectively is to be used when locks of surendered lockers are interchanged and
therefore key numbers of lockers are also changed.




ANNEXURE 15

Mandate for Locker Rent Recovery from Saving/Current Account

I/We, had applied for Safe Deposit Locker Facility at

UCO Bank, Branch vide application reference

no. dated / /

With reference to above application, | / We, hereby authorize UCO Bank,

Branch to debit my Saving / Curent Account No.:

, with Annual Locker rent + GST (subject to revision from time

to time) payable by me/fus against the locker no. allotted to me,
during the first week of April every year until the locker facility availed by me/ us has

been surrendered.

Signature(s)

1 Account Holder 2rd Account Holder 3@ Account Holder




Annexure 16

(Nofice to be sent to locker hirer(s) pricr to Centralised Locker Rent Recovery for remitting/maintaining
sufficient balance in linked account for recovery of annual rent)*

UCO BANK

venneeaaee BrANCch

Reference No:

Dear Sir(s)/Madam Renewal Notice

Re: Locker No: ................... in our Safe Deposit Vault licensed to you.

The annual rent of above locker for Financial Year amountingtoRs. ___ +

GST, is falling due on 01 April and the same will be realised from your

savings/current account no.: . as mandated by you.

You are requested to maintain sufficient balance in your said account to facilitate

recovery of the locker rent on or after 02 April

Yours faithfully

Branch Manager

(* format to be used after execution of Locker Agreement annexed to Locker Policy and in a form as near thereio as
circumstances admit.)




Annexure 17

(In case Annval Rent could not be recovered on the date of Centralised Locker Rent Recovery)*

UCQO BANK
sassinnsssiy BYGRCH

Reference No:

Dear Sir(s)/Madam First Reminder

Re: Locker No: ................... in our Safe Deposit Vault licensed to you.

We wrile in reference to our letter no.: dated

requesting you to maintain sufficient balance in your savings/cument account no.

to enable the Bank to redlise the annual rent of above-

mentioned locker for the Financial Year .amountingtoRs. ___ + GST.
We regret to inform you that the said locker rent could not be realised as adequate
balance was not available in your aforesaid savings/current account on the date of
centralised locker rent recovery.

We once again request you to remit sufficient amount in your savings/cument
account, or pay the overdue locker rent / penal rent in cash within 7 days of receipt

of this letter.

Yours faithfully

Branch Manager

Enclosure: 1, Renewal Reminder**

** Strike off if not applicable.

(* Format fo be used after execution of Locker Agreement annexed to Locker Policy and in a form as near thereto as
clrcumstances admit.)




Annexure 18

(In case Annual Rent could not be recovered even after issuing First Reminder) *

UCO BANK
cissensinns Branch

Reference No:

Dear Sir(s)/Madam Second Reminder

Re: Locker No: ..........c........ in our Safe Deposit Vault licensed to you.

Please refer our letter no. dated followed by

reminder letter no. . seeking payment of

the overdue locker rent of Rs. + GST as well as penal rent for
default.
We regret to observe that you have not cleared the overdue locker rent / penai rent

despite reminder.

We, therefore, once again call upon you to pay the overdue locker rent amounting

to Rs. _ + G3T and the penal rent within a period of 7 days

from the date of receipt of this letter failing which we shall be compelled to liquidate
the Term Deposit (if any) which was obtained as Security Deposit / to initiate steps for
recovery of the some.

Yours faithfully

Branch Manager

Enclosure: 1. Renewal Reminder**
2. First Reminder

** Strike off if not applicable.

(* Format to be used after execution of Locker Agreement annexed to Locker Policy and in a form as near thereto as
circumstances admit.)




ANNEXURE 19
Form of Inventory of Contents of Safety Locker Hired from Banking Company
(Section 45ZE (4) of the Banking Regulation Act, 1949)

The following inventory of contents of Safety Locker No. . located in the Safe

Deposit Vault of - Branch at

* hired by Shri/Smt. deceased in his/her sole name.

* hired by Shri/Smt. {i) | (deceased)
{ii) Jointly
{ii)

was taken on this day of 20

Sr. No. Description of Articles in Safety Locker Other Identifying Particulars, if any

For the purpose of inventory, access to the locker was given to the Nominee / and the
surviving hirers

* who produced the key to the locker.

* by breaking open the locker under his/her/their instructions.

The above inventory was taken in the presence of:
1. Shri / Smt, (Nominee)

Address

Signature

1. Shri / Smt. (Nominee)
Address
Signature




Shri / Smt.
Address

Signature

Shri / Smt. (Survivor of Joint Hirers)
Address
Signature

2. Witness(es) with name, address and signature:

* |1, Shri / Smit. {(Nominee)
* We, Shri / Smt. {Nominee), Shri / Smt.
and Shri. / Smt,

the survivors of the joint hirers, hereby acknowledge the receipt of the contents of the safety

locker comprised in and set out in the above inventory together with a copy of the said

inventory.

Shri. / Smt. (Nominee) Shri. / Smt. (Survivor)

Signature Signature

Date & Place

Shri. / Smt. (Survivor)

Signature

Date & Place




Annexure 20

{To be issued in case no poslitive response is received after issuance of First & Second Reminders) *
UCO BANK

cerenananes Branch

Reference No;
To,

Dear Sir(s})/Madam TERMINATION NOTICE

Re: Locker No: ................... in our Safe Deposit Vault licensed to you.

We draw your attention to our following letters, requesting you to clear the overdue

locker rent amounting to Rs. + GST as well as the penal rent:

1. Letter no. dated
2. First Reminder Letter no. dated
3. Second Reminder Letter no. dated

We observe with concern that no positive response has been received from you so far in
the matter and you continue to remain a defaulter in paying the overdue locker rent
and penal rent.

In this connection we draw your attention to condition No. 3.2.1 of the safe deposit
locker agreement executed by you with the Bank, which reads as under:

“The Bank shall have, in the event of the Customer's breach of or default under this
Agreement and/ or the Bank being of the view that the Customer is not co-operating
and/or complying with the terms and conditions of this Agreement, a right to
terminate this Agreement and the license granted hereunder, after issuing fo the
Customer a prior written notice of not less than 3 (three) months by registered post or
speed post (and also by (i) emaif where email id of the Customer is available; and (i) SMS$
and/or WhatsApp where the mobile phone number of the Customer is available)
("Termination Notice").”

As you have defaulted in payment of the locker rent, as mentioned above,
despite reminders, and are not complying with the terms and conditions of the
locker agreement dated executed by you with the Bank, we give
you notice for termination of the said agreement and call upon you to pay the
overdue locker rent and penal rent amounting to Rs. + GST, and/or
surrender and vacate the locker allotted to you and handover the key within a
period of 3 (three) months from the date of this notice, failing which we shall
terminate the said agreement and the licence of the locker granted to you and
after expiry of the 3 {three) months' notice period and proceed further against
you, including breaking open of the locker, if required. Yours faithfully,

Branch Manager

(* Format to be used after execution of Locker Agreement annexed to Locker Policy and in a form as near thereto as
circumstances admit.)




Annexure 21
(To be issued affer expiry of 3 Months of Termination Notice) *
UCO BANK

....................

Reference No:
To,

Dear Sir{s)/Madam BREAK OPEN NOTICE

Re: Locker No: ................... in our Safe Deposit Vault licensed to you.

Please refer our letter no.: dated giving you notice
for terminating locker agreement dated executed by the Bank. We
observe that the 3 (three) months period, as mentioned in the said Termination Notice,
has expired but you have not cleared the overdue rent and penal rent, and/or not
surendered and vacated the locker no. and handed over the keys to us.
We therefore terminate the said locker agreement with immediate effect.

In this connection, we draw your attention to clause nos. 3.3.1 and 3.3.2 of the Safe
Deposit Locker Agreement dated executed by you with Bank, which
read as under:

Clause 3.3.1,
“The Bank shall have a right to break open the Locker and deal with its contents in

accordance with the provisions under this Agreement, the Bank’s internal policy fies) and

procedure(s)] and the applicable laws and regulations, in case of any one or more of the

following events-

fa) In the event Termination Notice in accordance with Clause 3.2.1 hereof is served to the
Cusfomer and the Customer does not surrender and vacate the Locker after the end of
the notice period stipulated under the Termination Nofice:

(b) The Rent remains unpaid for 3 {three) consecutive years; and

(c) The Locker remains inoperative (imespective of whether Rent is paid or not) for a
period of 7 {seven) years or more; and the Customer cannot be located by the

Bank."

Clouse 3.3.2,

“Before exercising the right fo break open the Locker, the Bank shall send fto the
Cusfomer a notice {in addition io the Termination Nofice under Clause 3.2.1 above)in
writing of not less than 3 (three] months by registered post/ speed post fand also by (i)
email where email id of the Customer is available; and i) SMS and/or WhatsApp where
the mobile phone number of the Customer is available) of the Bank's proposed action of
breaking open of the Locker {"Break Open Notice'].”

As you have failed to pay the overdue rent and penal rent and/or surender and

vacate the locker no. dilotted to you within the 3 (three} months period
granted to you vide the Termination Notice dated , please take
notice that the said locker wiil be broken open tentatively on (date should

be at least 3 months from the date of this notice) or thereafter, and the contents will
be disposed off in accordance with the safe deposit locker agreement. You shall
remain liable to pay the entire cost of break open and disposal processes to the
Bank, along with arear locker rent and penal rent.

Branch Manager

{* Format to be used after execution of Locker Agreement onnexed to Locker Policy and In a form as near therete as
circumstances admit.)




Annexure 22

INVENTORY TO BE PREFARED AFTER BREAKING OPEN qLOCKER
(After 3 Months of Break Open Notice)

Date
INVENTORY

Re: Breaking Open of Locker NO.........uee

to Shri/Smit.

advising him/her/ them that if

he/she/they does/ do not pay arrears of rent amounting to &. .................... on above
locker within 3 (three) months from the date of the notice, the Locker will be broken
open and contents disposed off in accordance with safe deposit locker agreement.

However, Shri/Smf. ... neither paid the arrears of rent nor surrendered
the key of the Locker. It therefore became necessary to get the Locker
NO....ccicicicineeee.. Class  NO.cciiiiiiiiienne. Droken  open by Mechanic  Shri

Before getting the Locker open, it was found in perfect normal condition, Custodian

ShA .orvsrieneiaeeeeeen. iNS€Ited his master key in the key hole of the above Locker in our

presence and fried to open the Locker but it was not opened. Thereafter in  the

presence the following persons, Mechanic Shri
broke open the Locker No...........

and the following items were found in it/it was found empty. *

Signatures

Certificate by Mechanic
I certify that in the presence of above said persons, |, at the request of
Branch of UCO Bank broke open on ... LOCKET
s CIOBS NO, iz

Signature of Mechanic




Annexure 23
SPECIMEN OF NOTICE TO BE SENT TO HIRER(S) WHEN LOCKER IS FOUND EMPTY
WHEN IT IS BROKEN OPEN IN CASE OF OVERDUE RENT

To
Dear Sir/Madam,
Re: Locker No. ............. licensed to you in our Safe Deposit Vault.

The above said locker hired by you and after giving you termination and break
open notices, was broken open on ......... [ (RS [SRSSSY in the presence of the of
the following persons: -

1.

2.

h

4,

the locker was found empty.

The following arrears are due from you to Bank

1. Overdue Rent €.

2. Expenses in breaking open of Locker

3. Wages paid to Mechanic

4. Costincurred in sending the lock and door to

company for getting it replaced T

5. Repairing Charges ( &
6. Fees of Bank's Empanelled Advocate (witnessing break open) .
7. Any other charge(s) (If any]) g
Total®

Notice is hereby given to you that either as per safe deposit locker agreement
entered by you, deposit the above said dues in the Bank or we wil be
constrained to take legal proceedings against you. Needless to say, that all the
costs and expenses incurred in legal proceedings for above dues will be on

your account.

Yours faithfully,

Branch Manager
Enclosed: Inventory at the time of Break Open of Locker




ANNEXURE 24
(To be issued after expiry of 3 months from the date of Break Open) *
UCQO BANK

crenereress Branch

Reference No: Date: [/ [/
To,

Dear Sir(s)/Madam AUCTION NOTICE

Re: Llocker No: ................... in our Safe Deposit Vault licensed to you.

Please refer our earlier comespondence on the captioned matter, last being our locker Break
Open Notice having reference. no. dated adpvising you of
the date and time of breaking open of your locker.

As no positive response was received from you, the locker was brokenopenon___inthe
presence of the bank official(s) and independent witnesses. List of articles found inside the
locker after breaking open is enclosed.

Please note that the following expenses have been incumed by us in connection with breaking
open of your locker: -

1. Paid to the authorized mechanic of the locker
manufacturer for break open as per their bill,

2. Fee of Bank's empaneled advocate who

oversaw the Break Open process, as per his/her bill,
3. Fees of the Bank's approved valuer for valuing

the inventory, as per his/her bill,

4, Cost of videography of the entire break open
process, as per bill,

5. To be paid to the locker manufacturer for changing
/ refixing of lock and key of the locker as per their bill,
6. Other Charge(s) {if any)

You are liable to pay the said amount.

We now draw your attention to condition Nos. 3.3.9 and No.3.3.10 of the safe deposit locker
agreement, which read as under:

Condition No.3.3.9 :
"Disposal of the articles of the Locker as recorded in the inventory prepared in the
manner as stated in the paragraphs above, shall be done either by sale in public
auction and the sale proceeds shall be applied first towards the Customer's dues to the
Bank (including outstanding Rent, breaking open charges and any other dues) and
balonce be refunded to the Customer or held for the disposal at the order of the
Customer™

Condition N0.3.3.10
“Before sale of the contents of the Locker by conducting public auction. a notice of not less




than 3 (three) months in writing by registered post/ speed post (and also by (i} email where
email id of the Customer is available; and (i) SMS and/or WhatsApp where the mobile phone
number of the Customer is available} shall be issued by the Bank to the Customer about the
intention of the Bank to auction the contents of the locker for recovery of the dues fo the
Bank. The said notice ("Auction Nofice™ shall contain the date, fime and piace of auction
and a copy of the inventory of the contents of the Locker made in terms hereof.”

Please take notice that in case your entire locker due to the Bank including the expenses for
Breaking open are not paid within a period of 3 months from the date of receipt of this letter,
we shall put the Inventory Item Nofs) ___for sale through auction at your cost
and expenses.

The said auction of inventory items will be conducted on {date shall be at least 3
months from the date of this nofice) or thereafter af ____ (time) in premises of UCO Bank,

Branch.

Yours faithfully,

8ranch Manager

Enclosure: Copy of inventory prepared at the time of Break Open of Locker.

(" Format to be used affer execution of Locker Agreement annexed to Locker Policy and In a form as near therete os
circumstances admit.)




_ |
Annexure 25

SPECIMEN OF LETTER TO BE ADDRESSED TO HIRER(S)
AFTER AUCTION OF ITEM S (After 3 Months from Auction Notice) FOUND IN LOCKER BROKEN
OPEN IN CASE OF OVERDUE RENT

Date /| |
To
I
| e
Dear Sir/Madam,

| RE: OUF AUCHION NONCE .....ovvnnrirmrarareresssesesmmssssssssssesensnsnsssssssasasasasassssss Dated ............
We have to advise that the articies found in your jocker NO ...coooiiviciiiinnnns

the details of which were advised o you vide our above nofice, have now been

auctioned and a sum of RS. ......ccececvernnnnne NAVE been realized therefrom.
A sumn of Rsuuiicannnaniiaii was due from you and dfter setting off the proceeds
obtained in auction, ... . * are payable to you / are payable by

you. *You are advised to collect this amount on any working day / you are
{ requested to pay this amount failing which we shall be constrained to take such
steps as may be necessary for the recovery of the amount due to us.

Yours faithfully,

Branch Manager

* Strike out which is not applicabie.



Format for Appointment of Attorney
Date: __/ | A—

To
The Branch Manager
UCO Bank

in the Bank's Safe Deposit Vault

rented by me / us, | / we hereby appoint MIr./Ms. ....iiiearriiiiiinmmii as

my / our attorney to act for me / us in all matters relating to the above locker

and to have access to the same and deposit and take out articles from the
same on my / our behalf. | / we beg to enclose herewith his specimen

signature for your records.

Yours faithfully,

Specimen Signature of Agent

Specimen Signatures of the Agents who will have access to Locker No.:

.. vide authority letter dated

Enclosure: Power of Attorney




[Stamp as Agreement]
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[Stamp as Agreement]

SUPPLEMANTRY SAFE DEPOSIT LOCKER AGREEMENT Annexure 27
This Agreement for Safe Deposit Locker is made at on this Day
of Two Thousand

UCO Bank, a Body Corporate constituted under The Banking Companies {Acquisition & Transfer of
Undertakings) Act, 1970 as amended by the Banking Laws (Amendment] Act, 1985 having its Head
Office at No. 10, BI.M. Saorani, Kolkata and a Branch Office omongst other places at
(hereinofter refered to as “Bank/Licensor”, which expression shall unless
excluded by or repugnant to the context be deemed to include its successors and assigns) of the First
Part.

AND

Mr./Mrs./Ms./M/s of
(hereafter referred to as the
“Customer/Licensee”, which expression shall unless excluded by or repugnant to the context be
deemed {o inciude his/her/its heirs, executors, administrators, representatives, successors and assigns) of
the Second Part.

THIS LOCKER AGREEMENT IS MADE BETWEEN THE BANK AND ITS CUSTOMER AT THE PLACE AND ON
THE DATE AS STATED ABOVE AND STATED IN THE SCHEDULE HERETO (“THE AGREEMENT")

The expression "the Bank” shall include its successors, administrator and assigns and the expression
"the Customer"’ shali include, when the Customer is:

(a) one or more individuals, his/ her/ their heirs(s), executor(s), administrator(s) and legal
representative(s);

(b) a proprietorship firm, the proprietor and his/ her heirs(s), executor{s), administrator(s) and
legal representative(s);

(c) a parinership firm, such firm and its successor, such firm's partners, the survivor or survivors

among them and the heir(s), executor(s), administrator(s), legal representative(s) of each
one of them;

(d) a Hindu Undivided Family {(HUF), its members and their survivor(s), legal heir(s). executor(s),
administrator(s) and legal representative(s); and

(e) alimited company, its successors; and

{H an Association or Trust, its members and their survivor(s), legal heir(s), executor(s),
administrator(s), and legal representative{s}.

{The Bank and the Customer are each refered to as a "Party” and collectively as "Parlies”)

WHEREAS:

(A) The Customer being desirous to avail of sate deposit locker facility, has approached the
Bank for such facility;

(B) The Bank is agreeable to provide to the Customer the safe deposit locker facility subject to
certain terms and conditions;

Page 20f7
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() 58 Ty F UaER A o d aTRh wer =il B9 gy R F BN

w1t @) (gd R

(1) U&PR 36 gd IR & [ o9aw1 H o 359 2

T RS TR | UHERT gR1 T 378 A ot 31 wewfay P & 8 2
1.77¢ @8 & ST T
TEd & HIR H U 71 G ST A, St FerER R

1.A TE® & fUsR

@) TS & UM, T4 IR B Aa & S @ U AHE W & R ol &1 Suain a7 &1 AfeR @ ok
R T B TReT ¥ R ¥ R 3P TETE @ srdan A oTwh ofk YT 3 A ¥ 9 Rwwd @
fRuf #, 59 a8 & Iurdl 1 ey IoT STe & @) fhe g B ok Rl ¥ ded wwe-aen )
U & WP ¢ |

@ % an) e T FFE IR RfeE! & ded Trg-wne W aEE ¥ HRER) 3 Wer st

2. [WHERF TS 4.1 ¥ afirgds
T PRR & Fs 4.1 7 affd 2z o geT far w1 ok U ¥ IR F Iod WS 4.1 B A T YBR T
S
41 9% ot oft R & afe ot ot & @v @3 @ ofy & fore IRerd 7 @ =12 9% SR, W%,
&Y, dfEd, TR W a1 g, < g o e arddard) gua an fnslt off SR @ B e guH
HRO |

3. ¥ vl & o gd ®ew # wxitya g wmar 2)
4. BTA 0T sfter &

TE HIR UK BT & el w7 1 § iR 3o Faife woft At 31 =ararerdt & o 47 &
we! ¥ fRra & o e rarerd & SR &9 & ¥ a2

UEP Vg aR| WibR HIa1 ¢ & Wed &) 39 ey @ ufy wa 8 i B
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(C) The Parties have entered into agreement dated: sefting out the
understanding between them in this regard. {"Earlier Agreement”)

(D) The Parties are now desirous to supplement the Earlier Agreement.
IT IS FURTHER AGREED AS FOLLOWS BY AND BETWEEN THE PARTIES BY THIS SUPPLIMENTARY AGREEMENT:
1. ADDITION OF NEW CLAUSE
A new clause reading as follows shall stand added to the Earlier Agreement:
1.A CUSTOMER'S RIGHTS
(@) The Customer shall have, subject to terms of this agreement, a right to use the Locker for
keeping belongings ard expect reasonable care by the Bank for protecting such belongings
and in case of the Bank’s failure to do so, avail of such remedies as may be available from time

to time under the applicable law and regulations.

{b) The Bank acknowledges the Customer's rights as may prevail from fime to time under the
applicable law and regulations.

2. CHANGE TO THE CLAUSE 4.1 iN THE EARLIER AGREEMENT

Word “fire" in Clause 4.1 of the Earlier Agreement shall stand deleted and the said Clause 4.1 of
the Earlier Agreement shall now read as follows:

4.1 The Bank shall not be liable for in any case for deterioration or damage to the contents of
the Locker whether caused by rain, flood, earthquake, lighting, civil disturbance or commotion,
riot or war or in the event of any temorist attack or by any other similar cause(s}.

3. The Earlier Agreement shall stands amended in terms hereof.

4, LAW AND JURISDICTION

This Agreement is made subject to Indian law and all matters arising out of it shall be
subject to the jurisdiction of courts at the place where the Bank is situated or in the
jurisdiction of which the Bank falls.

The Customer hereby acknowtedges that the customer has received the copy of this
Agreement,
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‘ A SCHEDULE

9 Place: faf? pate:

1. 9 BN & Y4B PARTIES TO THIS AGREEMENT

1(F/A) ¥ THE BANK | T%! ¥% UCO Bank
TMET BRANCH

1(4/8B) a1 : iyt Al et
Name: Mr./Mrs./Ms/M/s
Tdl Address

Ffafaeyra 9t fafy
DOB/Date of Incorporation ‘

€Ha gt Email 1D
¢ . Telephone No.

HIATES . Mobile No.
AT ; ottt At et

Name: Mr./Mrs./Ms/M/s
Tdl Address

med wfafd ey 9t fafy
DOB/Date of Incorporation
THE CUSTOMER, 0% amé®} Email iD

e . Telephone No.
HYaTge . Mobile No.

a1 : oft et g eht A
Name: Mr./Mrs./Ms/M/s

Udl Address
wfafdaeure= @ fafy
DOB/Date of Incorporation
e 3$ST Email ID
w9, Telephone No.
HIETgd 5. Mobile No.
2 Hiee o faawm
DESCRIPTION OF |ty i LOCKER NUMBER:
LOCKER
ol | .KEY NUMBER:
3 3 | 2. (3(®! Hin figures):
ufirad afes 1 ——
e . (e ¥ in words):
(F9T W gyl Awnfua #fm & =u A 3a-
LOCKER RENT )As may be revised from time to time and payable in advance)
‘ PER YEAR
| N
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RIEEE] Cd
anafy  PERIOD
OF LICENCE

TG HIR P 110 Q 1 (TF) TU, 104 TP 99 &) FHITGI TR &1 IR W 1 (TH)
AR af & forg wg1 fn wimum weew & gt Sfewfad wdf & esur 3™
ATFIY B T 7 B m a |

01 (One) year from the date of this Agreement which at the end of such
01 (One) year shall stand automatically extended for a further period of
01 {One) year every time unless terminated in terms hereof.

ofeere sftresr
OPERATING
MANDATE

B 3T I

ANY OTHER
TERMS

1. ATHIB/ATERA 8] o 9TYUN (QIHR @Il & UiREred § oHl 3 9
¢ 16 U Joedr, qdadl a1 SeReidr T ¥ $ f W
FeReidT, "= are Ot Juvendr afe afEres sfidw # ary TR
Declaration for Nomination/ No Nomination (not applicable for
locker account with mode of operation as “Either or Survivor”,
“Former or Survivor”, “Anyone or Survivors”, “Latter or Survivor®):

o Hren MyEIR TR&N 9 Wi # Hifehd BT A1 Sie 918 §

| / We wish to add nominee in my / our Safe Deposit Locker.

o AMiEA & ™ ¥ fva § I ar T {1 gt d/ew v qran
T AR # TG TE S IR g /=R ¢ |
The benefits of nomination have been explained to me / us.
However, | / We do not wish to make nomination for my / our Safe
Deposit Locker.

2. Ben SFAIE/AH §/8 (% g8 ad & @i\ e wauE & R
S - o) e §) 12 IR afeR & g @ srfa
i B, g &g 7 ¥ digg Ry Edw & ageRr diex &
ofETer gos w8 |
| / We understand that | / we am / are permitted to operate locker
12 number of times in a year (as per the provision that stands at
present and is subject to periodical review) beyond which access
to locker shall be chargeable as per Bank’s extant guidelines.

3. M de Az &1 grafy s faftaa Frenfea a1

@ & aBm dfey e @ ® F T A I @
TSR & 3t WA & g wiftea fear ot -
BT AEH P FHIAT M + 2, B WP D
TUR &1 a7 &
i/ We deposit fixed deposit duly discharged by me / us for an
amount of ¥ being aggregate of three year's advance
locker rent (at existing rate) of ¥ + estimated cost of
locker break open charge of ¥ + incidental charge
of?__ and authorised the branch to keep it under
lien,
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4. Tengs &%, TS Fe s a@mden
Ll dF & ra # g s\ ey dem
& R vy & w9 3 o @, ) % I dlar B
TR WX 27 AR P R/ Yow age & & feg@se o
Ty fpun & mmd B ftgpa #a )
| / We authorize the UCOBank, _____ branch to recover
the due locker rent and / or charges occurred in break open of
locker (in case of inoperative or rent due) by closing tha Fixed

Deposit Account number deposited with
UCO Bank, Branch as security deposit for Safe
Deposit Locker Number

5. F/EH U@l &, AT H gD 9, e #

W, T/ W ¥ 3T P T N @1 A diee v
T B & O fiea o §, E ddbfe 3ue fAudlq fofad
ifew 7t faar s 31

| / We further authorize the UCO Bank, Branch to
recover the advance locker rent of a year as and when due by
debiting to my / our savings / current account having number
with UCO Bank, Branch till
notice to contrary is served in writing.

& wigh & = A, uall 7 Pager 39 oW &) fFafea faa

IN WITNESS WHEREOF, the Parties herteto have executed this Agreement.

AT AES & ﬁl‘ll For the Customer

FHITE Signature
“TH Name

qe /R

Designation/ Capacity
(+ @1 ES R-Aafdae B/afed =0 | §IA14T T8 HT T8 8 (*in case where the Customer is non

individual/ not signing in person)

Uk - (xS
UCQC Bank, {Branch)

gaN:
Signature:

BHAGE Al &1 ATH:

Name of the signatory:

UeR:
Designation:

AT : o o ¥ U & fel vwe ¥ fEe ¥ oo 9 6 Reft Fooer qw sisht s f wifts mmr amom
Note: In the eveni of any controversy arising out of Hindi version of this agreement the original English text of it will be treated as
autheritative.
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