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DoorStep Banking
Customer Application
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Doorstep Banking

Comfortable and secure online platform for
your banking operation whenever you want
wherever your are.

Don't have an account

[ Facing Issue? Raise Complaint ]

PSB
3 Alliance
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Welcome to
Doorstep Banking

Register and enjoy banking services at your doorstep

[3 Enter Mobile Number *

9942579837 <
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Welcome to
Doorstep Banking

Register and enjoy banking services at your doorstep

D Enter Mobile Number *

9442335521 <

I selectBank *

B A @ &

Bark of

Bark of Barods Bank of Inds Moharsuhite Canurs Bars
Centrad Bank of Incmn Cverseas Intecea Micro

netia ot i Bans Bank Tpetema
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Punjat and Sna Punjal Natbonad Srate Bank of

Bank Banx nsa UCO Bank

u

Union B of
India

For new user, click on
“Register”.

Enter mobile number and
click on “Register”.

Select bank from any of the
12 public sector banks.
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New Registration

10 % Complete

Bank Details

Please Provide Required Details to Register

[l] Mobile Number
9442335521

I Bank Name

Integra Micro Systems &

& EnteroTP =N

i OTP In not recoived In 48 Soconds click on Rase

Bank has sent 6 Digit OTP to +91-94XXXXXX21
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New Registration

50 % Complete

Personal Details

Enter the 6 digit OTP and
click on “Verify”.

Please Provide Required Details to Register
Account

=& Enter Name *

SHAMBHA ALIAS SHAMBH

[[] Enter Mobile Number *

9442335521

D Enter Alternate Mobile Number (Optionat)

=3 Enter Email ID

Continue

Account verification is Successful

Enter Name, Email ID and
Alternative Mobile Number
then click on “Continue”.
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New Registration

70 % Complete

Create Pin

Please Provide Required Details to Register
Account

& Enter New 6-digit PIN =
\ \ ) )
& Re-Enter New 6-digit PIN =

[ N N N N ]

[[] 1agree to the Terms & Conditions

Enter 6 digit PIN, Confirm
PIN and agree the “Terms &
Conditions” and click on
Continue.
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“Registration is Successful”
message will appear.
Customer can either go for
service booking or can
register for new bank.
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Bank Validation Method

Pre-requisites for DSB

Bank of Baroda OTP
« Customer must have valid Savings Bank Bank of Ind: orp
Account in one of our 12 Public Sector : ani of ndia
Banks. Bank of Maharashtra OTP
] . Canara Bank OTP
* Customer should have an active Indian :
Mobile Number. : Central Bank of India OTP
Indian Bank OTP
Indian Overseas Bank CIF No. + OTP
Punjab National Bank Date of Birth + OTP
Punjab and Sindh Bank OTP
State Bank of India Last 6 digit of Acc. No. +
OTP
UCO Bank Full Acc. No. + OTP
Union Bank of India OTP



PSB
Alliance

Transforming Together

Customer Login
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PSB <& Forgot PIN
Alliance
Welcome to & Enter 6-Digit OTP BN
Doorstep Banking Doorstep Banking S —
e e e | e e | e
Enter your username for secure login Enter 6-digit PIN for secure login Attempt left for Resend OTP : 3 00:30
Select SIM & Username
Chinmay Kulkarni
e e & Enter PIN
= Mobile Number *
Forgot PIN?
@ Choose your Authentication Type *
® PIN ® oTP
i Biometric 7 Pattern
Select SIM card, Enter Provide Authentication for Customer will receive OTP
Registered Mobile Number Login. In case customer on registered Mobile
and select Authentication forgets PIN, to reset click on Number, Enter the OTP and
“Forgot PIN?” click on the “Verify”.

Type.
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< Reset PIN

(@ Enter New 6-Digit PIN * Success

PIN has been reset successfully 11!

(@ Re-Enter New 6-Digit PIN *

Proceed
Reset PIN

You are successfully logged Into Doorstep

Banking

Enter New PIN, Re-enter new “PIN has been reset Login with new PIN. “You are
PIN, and click on Reset PIN. successfully!!!” message will successfully Logged into
appear. Doorstep Banking” message

will appear.
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Service Booking Flow
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Hi, Welcome Back!
SHAMBHA ALIAS SHAMBH

@q Current Services

15G/15H Forms
Stotus
Booking id SR210224190008

Date & Thime @ 2024-02-2116:4835

© cChoose your bank or saved account to book service.

Favourite Saved

All e Banks Accounts

For service booking, select
your respective bank from
the above.

PSB
Alliance s O

= Locating your Nearest Bank Branch

Enter Your City Pincode *

/6

T ——
cancel ) Proceed

1 2 3 (€3

4 S 6 Done
8 9 o
0

Enter the Pincode for which
you are booking the service.

< Selected Bank

Selected Bank Name ‘
Integra Micro Systems @
@ OTP From Integra Micro Systems

Enter the 6-digit OTP

Attempt left for Resend OTP -3 oone
D By entering this OTP, | hereby authorize

PSB Alliance to get my account details
from Integra Micro Systems.

Provide validation as per the
bank for which service is
required. Click on check box
to give consent.
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Selected Bank Name -
integra Micro Systems @

m Account List

F 1........-,—’.- ©
= ' o
] #eeseessseneyy O

Select relevant Account for
which service is required.
You can save your Account
for future use by clicking on
the check box mentioned
above.

&

Save Account Status

Account is saved Successfully

Above message will be
displayed when Account is
saved.

% Service Booking
(] © ®©
Services Address Preferred Time
ad

Select the required service.
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Address List Status

NO DATA FOUND, Add new Address

Since the customer is a new

user above message

displayed. Click on “OK”.

<@

Allow dsb_flutter 1o access this device's location?

Precise Approximate
While using the app
Only this time

Don't allow

W AR

foa

Add New Address

AMBEDKAR
<o ) COLONY
< | esaSect, o 5
o adord

@ Get Current Location
sang OPS

@ Your Current iocation*

8, Yelohanka, Bengaluru 560064 Karnataka
9 Enter House/Flat/Building No*
v Ltandmark*

Pincode™* City™~

560064 Bengaluru
Change Pincode

State*

Karnataka

aoms oy

Allow location permission
while using the app.

Enter all the necessary
details of your address and
click on Proceed.
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Services Address Preferred Time
v
© s s
Address AT

6, Yelahonka, Bengoiury S80064 Kamotaka
Landmark = aerodrome

Pincode : 560064

\
cancel ) Proceea

[\
\ /

Select added Address and
click on Proceed. You can
add multiple addresses.

< Service Booking
= © ®
Services Address Preferred Time

3 Selected Dote = Dates Available -3 Bank Hollday

M T w T F s s
8 20 21 22 23 24
25 26 27 28 29 30 3

Select Preferred Time Slot
e @ Selected Time o Hots Available

10:00-12200 12:00-14:00 14:00-16:00

[ 16:00-18:00 J [18:00-20,00 )

< Booking Details

Selected Service Name Service Charge
IT/GST Challan Z 88.50
Name Service Type
SHAMBHA ALIAS SHAMBH pickup
Bank Name Branch Name
Integra Micro Systems Amruthahalli
Address

6, Yelahanka, Bengaluru 560064 Karnataka
Pincode : 560064

Account No

XXXXXXXX2345
Preferred Date Preferred Time
2024-03-19 16:00

Amount of Rs. 88.50 will be deducted from
[[] your account which you have selected for
payment

Select Date and Time as per

your requirement. You can

book the service for next 7
days.

Verify all the details and
provide your consent by
selecting check box. Click on
Proceed.




PSB
Alliance

Transforming Together

Booking Confirmation
Booking 1D SR210224190001 V

Disclaimers Reference No 014910001622

1) Please keep all the relevant documents ready Account No ["*******23a5

for handover to the agent in a sealed envelope. Service Name Prepaid Instrument/Gift card

Read the Disclaimers and After clicking on proceed, You will get the Successful
click on Proceed. Booking Confirmation will Booking message along with
displayed. Click on Proceed. the Booking ID.

Success
2) Please take due care while submitting the
document. It may be rejected in case of
signature mismatch

Service Booked Successfully, Rs. 88.50 is deducted

3) Please share Authentication Code with as service charge from account no. 1234XXXX2345

authorized Agent only.
SHAMBHA ALIAS SHAMBH

4) No Money / Fee / Charge is to be given to the
Agent. Service Charge for the Service shall be
debited directly from the account.

Booking ID : SR210224190001

5) The Agent is authorized only for the selected
service

6) Please make sure that you are available at
selected address for pickup service, else
service request shall be closed without any
refund

7) This is only submission of requisition slip
Actual instrument/material will be delivered by
the Bank/Branch to the customer’s registered
address via post/courier.

&=
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Current Services Past Services

v

Prepaid iInstrument/Gift card

Statun
Booking 1d SRZ022419000)
Doate & Trwe 2024-02-21123228

Customer can view current
and Past services under “My
Services”.

N TS ST VIS

Agent Details ~
Agent Name Phone Number

Abhijit 9967446405
Booking Details ~

Selected Service Name
IT/GST Chalian
Booking id

SKR1I90324190003

service Charge
z885

Preferred Date Preferred Time
2024-03-19 16:00 PM
Bank Name

Integra Micro Systems

Branch Name

Armruthahall

Account No Status
XXXXXXXX2345

Requested Date

2024-03-19 15:18:20

Authcode o

To view the all details of
service, click on particular
service.

< Track status Details

Track Detaoils

Wed, 21-Feb-2024
Booking id : SR210224190001

ETA : 45 Mins

Scheduled
Dote & Time : 2024-02-2112:32:29

Remarks : NA

Ready for Pickup

Reached Branch

Qo QOO OO

Under “Track Status
Details”, customer can see
the current status of the
service.



LJ
te’e
o
o *e®,
R NP M
B A
it aeretiet
ML
PLA LA,

oooo
L

Submitting a Complaint
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< Help & Support
&n Raise Complaint >
é. Track Complaints >
E Terms And Conditions >

ﬁ FAQs >

@ ,ppinfo >

To raise complaint, click on
“Raise Complaint” under
Help & Support.

- Generic BTN

Select Issue

Mobile app not functioning

&

Your Complaint is Registered Successfully

Bank OTP not received

No bank Account displayed

Couldn’t find my bank branch

App download issue

O 0 0O 0O 0 O

Call centre number not connecting

Send Your Enquiry

Remarks*

We will take an action and confirm within 24-48 hours

Select appropriate reason, Above message will be
enter remark and click on displayed on successful
Proceed. registration of complaint.
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Selected Service Name
< Reschedule Service
IT/GST Challan
< My Services Booking Id - ®
SR270524190002 @
Services Address Preferred Time

Service Charge

() @ z885 - o ———

Current Services Past Services Preferred Date Preferred Time WAvallable

-y 2024-05-27 18:00 PM

Bank Name

Integra Micro Systems

wad m‘/o‘n card BrGHER NErRG L J Selected Date L ] Dates Available ® Bank Hoilday
Status Jakkurl M T w T F s s
Booking id SR21022419000) AcscareNo Status 27

Dote & Time 2024-02-21123228 KXXXAX226] Satadiilng MON 28 29 30 31 1 2

Requested Date
2024-05-27 14:53:39

9
A code n 3 B 5 6 7 8

Address

20186, Yelahanka New Town,4th Cross Road, Bengaluru 560064

Karnataka Select Preferred Time Slot

Pincode : 560064
Slots Unavailable @@ Selected Time () Slots Available

Debit Details ~

10:00-12:00 12:00-14:00 14:00-16:00
Bank Reference Number Debit Status
014910001622 SUCCESS

16:00-18:00 18:00-20:00 20:00-22:00

Retee CEUE
( caneel )
Reschedule service

Click on the service which In the bottom of the page, Select the preferred date and
you want to reschedule. click on Reschedule Service. time slot as per your
requirement for rescheduling
the service.
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< Booking Details

Selected Service Name
Prepaid Instrument/Gift card
Service Charge

z 885

Name
SHAMBHA ALIAS SHAMBH

Bank Name Service Branch Name
Integra Micro Systems sahakarnagar
Address

6, Yelahanka, Bengaluru 560064 Karnataka
Pincode : 5660064

Account No

........ 2345
Preferred Date Preferred Time
2024-02-21 14.00
Remarks*

Enter

( (:U’](‘u' \/
\

Booking details will display.
Enter remarks and click on
Proceed.

Service Reschedule Confirmation

Booking ID : SR270524190002
Account No : XXXXXX2261
Preferred Date : 2024-05-27
Preferred Time : 20:00

Proceed

Above Pop up displayed Post
service Rescheduled. After
clicking on Proceed customer
redirected to home page.
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< Cancel Current Service

| am not avallabie at home in the selected
slot during service booking.

| have picced wrong request.

1 have seiected different account for service
request.

| neead a service at differant location,
| need a service from different Bank/Branch.
Service is delayed by branch/ogent

I have visited the branch, do not require
service any more.

7~ N
Cancel ) e

.,-

To cancel the service click on
relevant reason and click on
Submit.

Prepaid Instrurnenywift card

Booking Id Canceliation Charge
SR210224190001 Rs O /-

Reason : | am not avaliable at home In the
selected siot during service booking

r~

Above Pop up message for
cancellation of service. Click
on Proceed to confirm.
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Thank You!!




