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Ohh! my IRCTC |
Daccount Got Blocked!

Well. It's lunch time

at the office. Let's
book the tickets for
the family vacation
from IRCTC now.

| Let's search
[ something in the
Internet.

|

L8

o~
-

A story on Fake
Customer care hazard

Hello ! This is Raj.
My IRCTC Account is blocked.
Flease activate my account.

Y

| have to book
some tickets
urgently.

Ahh!l here | got some helpline
numbers in the Internet. Let's call, |
hope it will solve the issue.

Sure Sir, We can
help you unlock your
account, but there's
a small convenience

fee of Rs. 10/-.

Oh Noll It's

hatped fvoaran fakepaymentmysite/ |
showing payment

error again!

Card Detais ! .
A — Mo problem Sir, It

PAYMENT may occur due to
ERROR ! server problem.

Give me few
minutes to
process the

refund request
on your behalf,
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Oh Mo! My account
is debited with
Rs. 20000 1! &

MNow just tell me

the confirmation

code sent on your
mobile.

Sorry Sir, it was my

mistake. You will get

the balance amount
in 2 mins...

Oh No! Again my
Account has been
debited with
Rs. 1999011 Hella?

Ha Ha Ha! Mow | am rich! His hard
earned money is the
source of my enjoyment!

The number
you are calling

is currently

switched off...

You can be
my next

Avoid searching customer care or helpline number related
information in search engines because fraudster may display
misleading information/ads to lure users.

Always refer the official website or app of the organization to find
legitimate customer care or helpline number related information.

Mever share sensitive, personal or financial information, such as
card details, CVV, PIN, OTP, UPI PIN, financial credentials etc. with |
anyone under any circumstances.

Most of the OTP messages mention the reason for generation of
the OTP. Read every message carefully before taking any action,

Immediately report cyber fraud incident at Cybercrime Helpline
Mo. 1930 & lodge complaint at Mational Cybercrime Reporting
Partal (hitps://www.cybercrime.gov.in).

;.
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