FeaRE Sea iR Remar Ruid 2022-23
Business Responsibility and Sustainability Report 2022-23

TS & : AT Uded / Section A - General Disclosures
I. §% 1 fIax1 / Details of the Bank

1. | BRURT q2am AT (HeSy) EREE]

Corporate Identity Number (CIN) Not Applicable
2. | d&% @1 9 / Name of the Bank IH! 9% / UCO Bank
3. T @1 99 / Year of Incorporation 1943

4. USiiehd BRIl 1 Ual / Registered office address

10, &t & w9 RO, Bretdrer -700001
10, B T M Sarani, Kolkata-700001

5. HRUNT AT BT Il | Corporate office address

.2 a1 gaeie @i, 39T T, dietarr-700001
No.2 India Exchange Place, 3rd Floor, Kolkata - 700001

6. | 3-8 /Email

hosgr.calcutta@ucobank.co.in

7. | <% / Telephone

+91 33 4455 7227

8. JgaTsT / Website

www.ucobank.com

9. | T au s forg Ruiféa &t < <& &

Financial year for which reporting is being done

2022-23

10.| ¥E[H vaFHST BT AW Sl IR gdieg §
Name of the Stock Exchange(s)
where shares are listed

divws foafics vd eFe Wie T i sfear fafacs
BSE Ltd. and National Stock Exchange of India Ltd.

11.| u&< goft

Paid-up Capital

31 Ard, 2023 d6 11955 .96 H_Is w0
Rs. 11955.96 crore as on 31st March, 2023

12.| 99 @Rp b1 M MR GIH fAaRo1 (SN, Sl o)
o fleRuaeR Rue ) e W uo= & q9ar |
U fhar S Heperl &

Name and contact details (telephone, email address)
of the person who may be contacted in case of any
queries on the BRSR report

A ¢ qoi =g <19

SO Ao

Mr. N Purna Chandra Rao
Company Secretary

B9 : Ph : +91 33 4455 7227
hosgr.calcutta@ucobank.co.in

13.| Ruifér dr
Reporting boundary

39 RUIS # fy 17 Taciaxol T ER W 2 3R IH! 96
& Hdfea 2 |

Disclosures made in this report are on a standalone basis and
pertain only to UCO Bank.

Il Bﬂﬁ/'\ﬁﬂ'lf’ | Product / Services
14. =EwRe TRl @1 faRor (eHsieR &1 90% fRvmm):

Details of Business Activities (Accounting for 90% of the Turnover):

ERil q& ity &1 faxor e TRy &1 fRav TR BT uforera
Sl Description of Main activity Description of Business Activity % of turnover
1 o< wd i S s anftrias dat @ dfb wfafafrt

Financial and Insurance Service Banking activities by Scheduled Commercial Banks 100

15. §& grRT 99 Ry B?‘TI'I?{/@EITRi | Products/ Services Sold By the Bank

—— - T3S Pl THIAER FI
T PIS afrera siere™
Sl. Product/Service NIC % of total turnover
Code contributed
1. | ergfua aftiiaes ot @t S afafafde | e Smert & fog guer 59
e RIE &1 veee &1 far-fael wd favemor g 39|
Banking activities by Scheduled Commercial Banks. For details, please refer to 64191 100
the 'Management Discussion and Analysis' section of the Annual Report.
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lll. 9R=Te / Operations
16. S WUHI B W& W@l 3PS & @I iR/ uRerey/srieg Rea &€

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Office Total
?Sﬁ g / National A & / Not Applicable * 13037# 13037
JARTERT / International K 3

* Ffp dven 9% © o fafmior afafafy € e B
The entity is bank and hence does not undertake manufacturing activity.
* EH JEH, S R I % &1 9 Sriie i 1

It includes representative office of UCO Bank at Tehran, Iran

# 39 <9 § Red & o IrEng(3205), veivH b (2422), Fhdl dargder #eiiH(450), PRIOR HEdd gahrsar (6916) v

WA Bt (44) e 1

It includes domestic branches(3205), ATM centres(2422), Cash Recycler Machine(450), Business Correspondent units(6916)

and Administrative offices of the Bank(44)
17. % gR1 QAT 99X / Markets served by the Bank :

Q/a.'&lﬁ @1 G / Number of locations :

¥ / Locations |1 /| Number
T (ITAT Y RT) YRA & 29 g AR 7 Hg A uew
National (No. of states) 29 states and 7 Union Territories of India
RIS (It 1 )
International ( No. of Countries) 3*

*377# F?E’?W, 3%7:[ T gﬁb‘? db 1 glfAfer erafeaa anfer ?/ It includes representative office of UCO Bank at Tehran, Iran
di/b. SHRE & P TUAEI(SHRNR) F TR & w9 H§ a1 FARTe /=@ g?

What is the contribution of exports as a percentage of the total turnover of the entity?
e Y &l / Not applicable
W/c. WEH & USRI P A AT/ A brief on types of customers
Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,
MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc.
IV. HERt /Employees

18. 31.03.2023 Ta& ®! Rufr #1 {301 / Details as on 31.03.2023 :
F/a. HHAN Td 1f¥e (fdaain Afkd) / Employees and workers (including differently abled) :

H. fare=or Pl [Total %N | Male AT / Female
S.No. Particulars (T)IA) (@)i(B) % (§m) | % (WD)
(BIA) (C/A)
PHHARL / Employees
1. T (S
Permanent (D) 21698 15550 71.67 6148 28.33

2. IR & 3reATAT 1Y (%)

T8l / Not Applicabl
Other than Permanent (E) il ot Applicable

3. Tl BHaEr (S + §)

Total Employees (D + E) 21698 15550 71.67 6148 28.33
31f¥% | Workers
4. AT (Uh)
Permanent (F)
5. REEESEIERIC) T STET / Not Applicable #

Other than Permanent (G)
6. Pl SR (TH + Si)
Total Workers (F + G)

# gl H SISRUTAR G% Wl §IRT TN} AFfEeT AiC § g1 gReara dHert 78 &1

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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di/b. i HHarIAT iR 1f¥® / Differently abled Employees and workers :

+. foravor P (T q%9 / Male Aol / Female
Particulars Total (A)
S.no
()1(B) % (@/9)/BiA) | (IC) | % (F/T)/(CIA)
Differently Abled Employees
1. et (I)
Permanent (D) 524 420 80.15 104 19.85
2. R & ST 3 (%)
Other than Permanent (E) K1V =T&1 / Not Applicable
3. | oo R mar (3 + 9)
Total differently abled employees (D + E) 524 420 80.15 104 19.85
S1fh | Workers
4. T ()
Permanent (F)
5. IR & T 3 (i)
Other than Permanent (G) oIl =TE1 / Not Applicable #
6. g o st (S +3)
Total differently abled workers (D + E)

# g d 7 Svase ov Gl g7 SN ArfeeT die 7§ g gRaifT s 78 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

19, Afgenet & wriierl/awreF/afif~fRe / Participation/inclusion/representation of women :

LR Afeensii @ de iR foera
Total No. and percentage of Females
(/A (@)/(B) % (d/7)/(BIA)
f<ere #se / Board of Directors 8 0 -
&I TETHT BIHE /
Key Managerial Personnel 5% 0 -

* 3 guiiferas [aers, g Al sif@ret siiv &y wfag / 3 Whole time Directors, Chief Financial Officer and Company Secretary

20. AR HHRAT Ud 1f¥dl & U smast SR / Turnover rate for permanent employees

fa=itT a¥/FY 2022-23 fofta aW/FY 2021-22 | fa<f adiFY 2020-21

TIM  THF ST THM  THF ST | TA/IM TH/F ST

IR HHARI/Permanent Employees

4.93 3.34 4.49 6.03 4.08 550 | 6.64 4.28 6.01

A #1f¥/Permanent workers

@Y el / Not Applicable #

~o 37 37f & gou, v @7 oref & Afgen, & @ sref & Ppor
M implies Male, F implies Female, T implies Total
# o1 d 7 SIRYTR Iv Bl gRT TR} ArfeRT AT § T gReifda aHar 78 8/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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v. BifesT, st ok wearh Hufrai (g SeMl wia)/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
21. gifee, aruht, weartt dufel/gs el &A™

Name of holding, Subsidiary, Associate Companies / Joint Ventures

®wH. | Sifcst/srgE/agartt BifesTy/rge/ §% & uIRT IR | 1 BieH F H IS TS D
S/ I HI weartl/ag® Se %{Wm qAlag 3P $ AEdS
am SREII gl # WRT ot 87
S. No Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?
1 e 7 I 9% At LBl
CisiED)
Paschim Banga Gramin
Bank (PBGB) Associate 35% No

V1. HiTH3IR f3avvr / CSR Details
22. () 1 HUA AffEE, 2013 @ gRT 135 F AFAR VAR N & el
Whether CSR is applicable as per section 135 of Companies Act, 2013 : No
(i) PRER (IRT® AMR) / Turnover (Global Business) : T &l / NA
(i) frae =feraa (Tef) / Net Worth : @1 781 / NA
% 7 9 Fed R IR HRURE ARG STRETRIT
maﬁmwﬁwﬁﬁ%éﬁwﬁﬁﬁaﬁ%‘%l

Bank has put in place Board approved Corporate Social Responsibility(CSR) policy framed in accordance with the guidelines issued
by RBI and GOI.

VII. 9RERAT SR YdHe U / Transparency and Disclosure Compliances
23. SRS ARG TeRe R I feenfrden & asd e +ff Rigla (Rrgia 1 9 9) &1 oo Rremad / aRare:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

(FTEIR) T AR @ & S IR Red 9 iR 9RT TRaR

; o Rrerr R foRTT au/FY 2022-23 _ oI au/FY 2021-22 _
o Rieraa fyameor 9§ & IRM T zﬁﬁ femfora Er; i ﬁmﬁ fewforat
s §_&; % Grievance Redressal aﬁf ﬁ'rcb‘réﬁﬁ . w Eﬁ . =
Mechanism P GE&I1 cifae . m it .
in Place ﬁ'lm("ﬁ | B G %m?ﬁ
g1 g1
Stakeholder afe &, @ Rrera | Number of Remarks | Number of Re-
: complaints filed Number of Number of | marks
group from . ; 7&% & ﬁ'l'q d _p th complaints corp- complaints
whom complaint 99-férp v ) uring the year | pending plaints pending
is received (If Yes, then provide resolution at f||e(_i resolution
web-link for grievance close of the during the | ¢ (lose of
redress policy) year year the year
St &
T Yes
https://

Communities

www.ucobank.com/
pdf/Grievance-
Redressal-Policy-
2022-23.pdf

INERED
(FRYRBT & 3rcATaT)

Investors
(other than shareholders)

Sft 81 | yer wrater ¥
Ib BT 3T

e JHIS T

Yes. Bank has
separate Investor
Relation cell at Head
Office.

77



o N foRT aW/FY 2022-23 foRT au/Fy 2021-22
et 1 < Fraror G IR R
qrq g‘s‘ % Grievance Redressal aﬁ PRreral % RN ?ﬁ'\"F-[ Eﬁ % w

Mechanism H) A= . ﬁr‘b—m .
in Place Is_lﬂ’?l?l("ll El’ﬂ Zﬁ q& T Eﬁlélml_ﬂdl
N e
S:f’,'ff“f‘:f',ﬁr I &, o R (T::;:nc:fs fileg | Number of remarks 2‘::“" ber of | Number of E'Zrks
3mor§ complaint aﬂ_ﬁﬂ;ﬁﬁ a;_?tr during the year °:n’" dpi':'"ts plaints comp;a_mts
is received e \ ) p 9 filed pending
(If Yes, then provide resolution at during th resolution
web-link for grievance close of the g the | at close of
redress policy) year year the year
SRS S & | me
Rt # & B
IrerT frdere ey
THS T
Yes. Bank has
Shareholders separate investor 660 0 - 729 0 -
relation cell at Head
Office.
. : dfea
FHHAR off &, a5 4% 3t Rl
JMARD AT HHTIA BT
AT @1 s %| IENETUI
BIERICIE]
g
Employees Yes, it is part of 45 11 Resolu- 79 0 )
Internal HR Policy tion of
of the Bank pending
com-
plaints
under
process
- S €/ Yes 1432 &
https:// W 64
spgrs.ucoonline.in qH
https:// Rrerad
www.ucobank.com/ 3R 1368
pdf/Grievance- 3THA
Redressal-Policy- e
2022-23.pdf ? DT
(Link for lodging gl
Customer complaint) 34137 1432 | out of 16220 30 -
1432, 64
are
General
Griev-
ance and
1368 are
Failed
Transac-
tion
Griev-
ance
Iog o g
Value Chain Partners - - - - - - -
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24. SPTE S HE@YU! RTHSR ARG STERYT &1 B S@aaia

Overview of the entity's material responsible business conduct issues :

flood or no rainfall at all re-
sulting in drought can be
extremely detrimental to
crop production. Excessive
heat and/or shortage of wa-
ter can impede crop growth,
reduce yields, soil quality
etc.

cannot eliminated com-
pletely. However, balanc-
ing impact of carbon fer-
tilization, rotational crops,
modern fertilization can
help in reducing risk up to
certain extent.

_— %ﬂfﬁa i 3% 5 SiRew | SiRew/srRR &t SRew & ArTe #, SR a7 AR &
- TAE | ¥ W R (S/3/@) | uEEE & &l IYpe A HH By | fa<i g
B/ T 3ifrea BT adebl (FHRITEH AT
THRIe g9E fHfde
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- |Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)
rfcrd A TRl BY| e 9t or o &) iRy THRIHD
1. Eefgm (3@ ) ot IRIRAT SR S I ) s B O 3R
quaé?ﬁ IR @ Dl g1 IR SR arfir & & wfiaferer v

aﬁwaﬁgﬁ?wﬁﬁ T & N SNENT (3T
& A1 MY el BT AT frereapr) verl) @t @
TR FEHA! B, T TED! S| geqra axal &, o1 B
qRATEI T ST9UE, 1| § A 2799 Y9Td & g
B ST dermar iR fl U99| I qee e
kUl

Climate Risk Rising frequency and sever-| | ending policy of the bank Negative

Change (Environment) ity of extreme weather events| prohibits Loans and ad-

Credit Risk can impair the value of assets| yances to industries con-
held by the banks' custom- suming / producing ODS
ers, or impact supply chains (Ozone Depleting Sub-
affecting customers' opera-| stance) which enables in
tions and profitability, and| reduction of greenhouse
their viability. effect.

2. SR SRaw Grel Seded WS dTet | e & Fdergar g THRTHS
gRec wdd | (qRriaRor) Y19 & U § Tefarg URacH | e Br &
I # SiRew (2T 2| Il | & feg U ool SIavas

av St 916 el &, 3rerT | &1 ot SRew gofaan
auf <fed w5 g | R T8 e o awd
Ul B, BT TN B | qUIT H1eT Bicarsoie,
IUE W g8 BIMBRS | TR HHAT, AT
B adl &1 3cditie T | Biegore & Hgean
IR/ T BT BHT R BRI | qHTa B AT dh i
R GRIGe TG TS FHT | Bl BH R H TERID &
2, Yemar 3iR fE @t TuraeT | e 1
anfe g dad
Climate Risk Climate Change poses arisk [Bank is required to Negative
Change (Environment) with its influence on food | achieve Priority sector tar-
Crop production. The impact of [get as advised by the
production excessive rainfall causing | Regulator. Hence, Risk
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B4,

S. no.

o el
8 ¢

Material
Issue
identified

Fifde o3 6 oifaw
2 a1 3w (Siy/srE)

Indicate whether risk
or opportunity (R/O)

SRew /3R @t
TgA B Bl
sifrea

Rationale for
identifying the risk /
opportunity

3G I FH
T NIl

In case of risk, ap-
proach to adapt or
mitigate

SIRIA T TR B
forftm g
(APRIHS AT
TR g9 ffde
)

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-
tions)

This will impair the value of
assets held by the banks'
customers and bearing on
recovery and results in de-
linquencies.

TR

oIl

Renewable
Energy

SEKK

(wgtazor)

Opportunity
(Environment)

TR & WY 39 &F | U
HR BT & IR A
TS AR g H I&
7 30 HAY HT AR FIF wnfd
fomam 2

Climate change has become
the major concern across the
globe. Government of India
has also set target for achiev-
ing net zero by 2070 to avoid
the worst impact of climate
change, emissions need to
be reduced to reach net zero
by 2070. We need to end our
reliance on fossil fuels and
invest in alternative sources
of energy that are clean, ac-
cessible, affordable, sustain-
able and reliable.

Our Bank is also taking ini-
tiatives in this area and has
installed solar plant of 30 KVA
in our newly constructed Ex-
ecutive Training centre.

NA

Positive
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. mgﬂ e 3% 5 Sifgw | SRaw/3aRR ot SRew & AT A, SIRH AT IRR &b
A qeAE | € a1 AR (Si/smE) | IEEH R & Igpe A HH BxA | [ g
& s F1 ¥ (WHRTD A1
THRIS T ffde
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

Rriprarch TR THIE AR STATH BT T8 HPRIHD

SR O™ & TIH U

SuE A W TE 2w

AN A Rl | FaRel

BT ofdfs wWR FERAT T,

AHIRTD a4 S=1d Bl &

AU &I HURIT BT Jod

31 T FRIAR 3R AR

arwfifa g1d €1 g9

gwrg?ﬁ | Ifed B

|

RT IR 7 9 | &

IEMEICIGCIECRIE TS|

I fImTeT werfiansti iR

IRae Feat w ger e

9% 7 3 TP AW & wY

H form 2 oiR 39 o

# 9fpg w1 9§ WrlleR a4

BT Bl
Affordable Opportunity Affordable housing is one of NA Positive
Housing (Social) the most effective way of lift-

ing people out of poverty. Af-
fordable housing uplifts resi-
dents, encourages social
connection, increases adja-
cent property values, at-
tracts business and jobs.. It
builds sustainable commu-
nities.

Gouvt. of India has also given
thrust to national develop-
ment priorities and global
goals for providing "Housing
for All"

Bank find this as opportunity
and actively participating in
this noble mission.

81



- gsﬂc—%nigm fifée &X 5 Sifgw | Sifaw/smwr ot SR & Ame 4, | SR A1 IR B
o TEAH | W IEwR (S/3E) | 9EEH BRA Bl Igpe A HH By | [ g
P TS BT OB (WPRIHS a1
THRIHAS 91T
)

S. no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

5. | B R | s dep 1 3T AT P FANT Iy
RS (aTaTRoT) I SRIER BT ITRGTS AT AAPRIHD
i g iz gefifay Hgaer

Tferfafer & af o FATST
F HIGR AT B S&AH B
forg e frar &1 §H A 7
IR H 27 AT WRISR
o wRere wenfua fey &
IR foi HeReT RRiTT
frg T ¥ A SRS
SITRAGT &l AT ST

H HERIS &, 1T B T fordot
& SIRY ISR Ao H o
HEIS B 2

Social Opportunity Bank consider itself as ac- NA Positive

responsibility (Social) ﬁgﬂzteazlr?dt:r ttTFe Sgg';ti?t::/d

tSc:)v(\:/iaerg/s ity bank has contributed to-
wards upliftment of weaker
section of the society. Bank
has also set up 27 Rural Self
Employment Training Insti-
tutes in 7 states and Finan-
cial Literacy Counsellors
have been appointed. These
RSETIs help in creating
awareness about Financial
Literacy and also helps in
generating employment
through credit linkage.

6. e 3R | SRgH fh-icd UTEd] I BRIGR | ATELFTBTH Uiel Rrd]

Hufat o1 (TR 1T faefia ofet @1 ket aefrern| At e sl HPRIHD
EER] HTHIST ) & R 9 emar & Suere| daaeilel i srer &
AR SFA g A B ¥ || 9RRET & gerd fbicd
fpaee e UfpaT o] IR IR AIFER 3 By
PR BT AT BT O © 3R gHH SiRad
& R o ok ree | siafifed €1
B ghe q ara § sFTawes| R 9 39 YHR & SRkew
[ 1 geT o Siar &1 | gRe SnEl & @i
HRIFEIT F SR R Y
ST HHd 2
Onboarding of | Opportunity / Risk Fintech simplifies the finan- | Due to an over reliance on Positive
Fintech (Environment / cial transactions for consum- | cutting edge tech and the
Companies Social) ers or businesses, making | processing of sensitive fi-
them more accessible and | nancial data, Fintech is of-
generally more affordable. |ten targeted for cyber-at-
Fintech strives to streamline | tacks and carries inherent
the transaction process, | risks.
eliminating potentially un- | However, these risks can
necessary steps for both |be mitigated through
bank and customers. proper implementation of]
security checks.
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s & ydeq 3R ufhar gde

Section B: Management and Process Disclosures

HIURE A & HaTerd gRT1 FiRa SaxelRicayel suraife
JMTEROT P fory Ty feemferder (Taofter=ai=) N9
& ®Y § defia A Rigial o a1 axar ®:

The National Guidelines for Responsible Business Conduct
(NGRBC) as prescribed by the Ministry of Corporate Affairs
advocates nine principles referred as P1-P9 as given below:

Yeh< IRl U9H/Disclosure Questions

d/p1 di/P2 d/P3 Wi/P4 di/P5 Wl/P6 di/P7 Wi/P8 /P9

i vd uge= ufshan/Policy and management processes

1. T. T AMUHT ARAT Bt i/ e TIoHRE & Id
fagid ok SHd ol d@l B Hax beal o |
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.

Yes Yes Yes Yes Yes Yes Yes Yes Yes

. a1 Aifd are g1 srgAifed 87
b. Has the policy been approved by the Board?

ST &1 | S fagidl @1 Hax F arelt it §a & fidees
Hded gRT rgAred €1

Yes. Policies covering above principles are approved by the
Board of Directors of the Bank

. Nt &1 99 o7, afe Suaer @

c. Web Link of the Policies, if available

fiftrat §% #1 IgATET hitps://www.ucobank.com/english/
policies.aspx TR SUAL |

IUYTh & A 3 Al Sl % B IqAIgC IR T T8
g, AAR® SIS M & BRUT el HHATRGl & Ty % &
goFe R Suae g

The policies are available on Bank's website at https:
Ilwww.ucobank.com/english/policies.aspx.

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

2. oy Rem A AT Bl wfeael d wufaRa fear g
(Bi/TeT)
Whether the entity has translated the policy into procedures.
(Yes / No)

ST & 199 71 9 gRT 1 S arelt IR & i & fhaneit
3R werall & N B arell Tl a1 wuiaRa e 2

Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the Bank
undertakes.

3. H gdiag Al sy eu e qrieRi 96 fawaiRa
HEAGIER))

Do the enlisted policies extend to your value chain partners?

St &7 | b 3ruer Rl § fb 9P RauR® 3= 9 o -39 |
ST fagial &1 areT B |

Yes. The Bank expects its stakeholders to adhere to the above

UaTad, gRed) AFdT (SRT SA 8000, OHSAS, 1SO, BIS)
B ATAB! BT YT 7T § Ry Rigid & forg
A9 fpar T B

Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

(Yes/No) mentioned principles in all their dealings.
4. T IR ARG BIE/TATNGRU/ A/ AFDRT & ATH o] e
(ST & oy mivve LTS e, TR T8, FHRE

Not Applicable

5. S@s gRT FuiRa RAftre ufegan R deg ok It &g
T < fgiRa 8 ar a8 Ot




Specific commitments, goals and targets set by the entity
with defined timelines, if any.

As a banking entity solely focused on financial services and not
engaged in any manufacturing or factory-related activities, Bank
is dedicated to improving its business and other core functions
while minimizing its impact on the environment and society. The
Bank places emphasis on digitizing manual processes, which
helps reduce natural resource usage and minimize its carbon
footprint. However, there is no specific commitment set by the
Bank.

6. fafdre uRagamil sk el R SHE &7 BRIFTEET, |1
& W Afe I= YRI T {1 e € A dRor §

Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

EIVEE]

Not Applicable

e, Ay 3R R

7. e ded @1 g R Sudsh dde AR, deal
IR SuIRRI TR TbTeT STl TR '
T Uy e 999 B o &1 fewe ded daifde
eyl #ar g1 96 3 ARt A B 8, SRy waaHraeh
IR AT 3R PRIERY Afyehdr, Fa-d Trsd Hiod el
Bl YR, FRIGR ¥ SISO B 1911, A8 3R
A GRET DI Gge a1, FHAR! el fasrefl, go iR
PBITST B GIT HH BT 3R VA 3T B Suoil N |

& T FRER-FaeR | e At & e afoms o
HECayul I <A1 2 | 9% 1 SRURE Afrema Aferdt aRaRiar
IR TR & Ferd fagial & ar-am & g3 718 2|
<9 W) H fo=iT Farsil &) Suererr, |1 & ofR sifdre foxia
AT B IIET IHR ATHIID STRGNIT gof HR & forg
& B THR P! UBA B} 8T 2| 96 7 WG TR B
3iaRe ST womelt 7 enfier o § weeayel i srar
B & FTFPT Sewd S ANl & 7 94 I 371Sd Bl HiedTfed
FAT & S 3T B = gRT ¥ b B B

§& AT 2 % Sefary aRads 7 had U qaiaRony WerT
2 9fcd Ud WE SRR SiRed § S 9 aRarer,
Ted! 3R fRdURD] IR =T I41d ST Tl & | T RTER
PRIAR P ©F H YT BT fAead=Ter R eeierdd
B GARET F37 3g 0 37 SiRkadl 9§ e & Je<a a1
THR BRAT & | 397 B Pefic F PRI q21 Sieary
qRads & SiRgAT I fAaes &) fewrs: et sriffad <=
2g JF AU UEHI B Fodnitid AETH &% SRATA GRT
PBITST R oIFied B & oIy WAIfed &Rar 8, 1 & 09
TREX, TR BRI H ghl-theel YfThoRe 1T 9 SRl
¥ WThTd/Tass! oigel ofe & swadrel S Sfey a1
ST & |

FidR® R e 1 & RAURGT & AT AU SohT B
IR Jo Frad orafy w Soash At giud o g, e &
I SeUTel 3R AT H T @M P SUrA b1 A gATel
ar g
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Governance, leadership and oversight

7. Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements
Board of the Bank accords utmost importance to make
Environment, Social and Governance (ESG) as an integral
part of policies of the Bank. Bank established practices like
Comprehensive Code of Conduct and Business Ethics,
launching innovative and customer centric products, adapting
digitization of business, strengthening cyber and information
security, Employee welfare, reduction in consumption of
electricity, fuel and paper and various other ESG practices.
Bank upholds high standards of ethical practices in the
conduct of its business. Bank's corporate governance
practices are woven around the fundamental principles of
transparency and professionalism. The Bank takes several
initiatives in fulfilling social responsibility by enhancing
accessibility to financial services across the country and
fostering greater financial inclusion. The Bank played a
significant role in bringing marginalized communities into the
formal banking system, with the intention of promoting
savings culture among those who are previously excluded
from the economic mainstream.
The Bank acknowledges that climate change poses not only
an environmental threat but also a significant business risk
that can impact its operations, customers, and stakeholders.
As a responsible business, the Bank recognizes the
importance of addressing the risks to ensure its long-term
sustainability and resilience. To mitigate its carbon footprint
and implementing sustainable practices to address climate
change risks, bank encourages its customers to do paperless
transaction using electronic channel and adopts practices
like usage of green generators, eco-friendly refrigerant gas
in air conditioners, CFL/LED lights in offices etc.

Bank during its meetings with both internal and external
stakeholders deliberates periodically on ESG practices along
with measures to enhance innovation in its products and
services.



Responsibility policy (ies).

8. IR ITREIT N () & Hrat=a= iR fderor &
fore Rreter wate Mf¥er &1 faavor|

Details of the highest authority responsible for
implementation and oversight of the Business

2t YRl AT

HETIGED

HRINRT AT AW

Shri Panthagani Manoj
General Manager

Strategic Planning Department

Ife &, a1 favor <1

9. R WM A gRvigar A&t gol w® vl ow & fog
ReR 95/fMewe @ te faldre wfafr 27 (8772 |

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability
related issues? (Yes/No) . If yes, provide details.

St B | 91 @t | ARt sroe gois @t fafdre srawarddr &
TR GRONIT Heieh Jei 1 el £ |

Yes. All committees of the Board look after the sustainability
related issues as per their agenda specific requirement.

10. HYH gRT TISNAREAT o1 AHler &1 faavor: /
Details of Review of NGRBCs by the Company:

e &1 vy

Subject for Review

Review of Principles undertaken by and frequency

i i 93 M4 05 6 07 g g
P1 P2  P3 P4 P5 P6 P7 P8 P9

ITYeh iferl R prRifsTE ofR argadi

Performance against above policies
and follow up action

I BT diomR RUIS @1 FHier a1 MMER W Fowd Jed gRT & SR 8 | 39 Jedidd
P IR, it B yuraeiieer o FHem 3 S ® iR it ok wfthanett 7 smavae
yRadw wrRIffa fee o €1

BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
During this assessment, the efficacies of the policies are reviewed and necessary
changes to policies and procedures are implemented.

fagial @1 urdfirear &1 durfre
JMILIHISI BT AT iR foeft A=-
AT H goR

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

& o] Ao fafrst &1 srgares avar B

The Bank is in compliance with the extant regulations as applicable.

11. g7 e 7 forelt ared woieh g1 s Hiferl & st a1 iy FeRv/qeate B g7 (/7)) 7 afk &, A1 gl 1 AW

|

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No). If

yes, provide name of the agency.

e & /No

12. I STH w1 (1) &1 IR & 7, st vt Rigia fooeft - & ofaefa =18l amay €, & FRoT qar:

If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e I &l / Not Applicable
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s 7 : Nigid IR BRI Yhed

Rrgia 1: a9 & $aFERt srifa Sfoamaar, arefRia
IR STaEeE & I AT HeErerd AR i B =R

Section C : Principle wise Performance Disclosure

Principle 1: Businesses Should Conduct and Govern
Themselves with Integrity, and in a Manner that is Ethical,

Transparent and Accountable.

AMAD Ahdh Essential Indicators
1. forig o & SR et oft fagia w® gl siR SIFResdr SrRiwHT gRT Hava gfrera:
Percentage coverage by training and awareness programmes on any of the Principles during the financial year:
& SIBIEERINELISI wf¥teror % it wnfrer ey _&_mi"” el ﬁ;qi';' :iszs f
STl BRIkl Bl Rrgia iR Sw@ wm ERT P T4 .
H1 gfcrerd
Segment Total number of Topics / principles covered under | “eage of persons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
ISRENEIEEREGIEIR) e e wRisd R g
iR srfremas et A et g
Board of Directors (BOD) 1 Directors Development Programme 25%
covering Leadership and Governance
related matters
W YEgO Hiftie drenfifet, fafy v aroR Free,
(oY) AT, I Y&e, harsa/
UTHUE, |IgaR GReT e |
Key Managerial Personnel 15 Technologies, Laws and Market 62%
(KMP) Regulation, Leadership, Compliance
management, KYC/AML, Cyber
Security etc.
RS/ FTAR & ATAT 31T HHAR! JAive Repet, o1 URIE0T, TIdY dejer,
GIRE fquum, d@feud YA ATegH, MR
IR <IaT, HaEHl, YTHTH, AT
e, 0T R, 3R aegeft, |,
fefreer Saure anfe |
226 Soft Skills, Credit training, NPA 54%

Employees other than BOD/KMP

Management, Marketing, Alternative
Delivery Channels, Asset and Liability,
KYC, AML, Compliance Management,
Credit Monitoring and Recovery,

SARFAESI, Digital Products etc.

31f% | Workers

W &l / Not Applicable #

# gl d 7 A g1 TR ARTHSIR IV SR AT TT & AR SAe TE &

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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2. foxfra 99 2022-23 ¥ FAM™®I/STA Yo Joiidl/ =i

R & 1 PRSI (FebTg GRT AT F2repl/HTHAU gRI)
A i Y Y AT/ /aen/dare/ O AT T g/
e iR @1 faavon:

(e e Gef(gEaNT qif vq gaciavr qifie) fafaae,
2015 & fafsgg 30 7 fAffde siv wver @1 devirge d o )

TS TRAGNHAT & TR YT FHSIBNIT Hrft |)(Fler)

Details of fines / penalties /punishment/ award/
compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law
enforcement agencies/ judicial institutions in FY 2022-23 :
(Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the
entity's website):

#Hife / Monetary
L GEICINCIR) BRIGEIEESRRNSITERIY] f UHROT B NI | T i SRR @
Rieid =TRres TRATT BT 9 (Fud #) IECRUl UERGGIAED)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (InRs.) preferred? (Yes/No)
judicial institutions

Penal/tyi/Fine & gRT YT fman T SnRa)/SAE/aRsia) S Yo, IS BIS 81, T S I[odm T & SR Agdqut
e & 2 3R foxfia aRoml & R & w9 ¥ @@l & e § M MR R ae fan S 2
Settlement Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy
I bieg of the Bank and are being disclosed on a quarterly basis in the notes to accounts forming part of financial
Compounding fee | results.
R-A1fEwH /| Non-Monetary
TTONTRATS PRI /Sad TSR/ iR T B R | afied SRR Al
gl e ST @t A (o #) EERY T &2(&i/7EN)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions
Imprisonment =/ Nil =/ Nil =/ Nil ¥/ Nil =/ Nil
ESS
Punishment [ / Nil [ / Nil =/ Nil 2/ Nil =/ Nil

3. SWYth U¥ 2 # 91y MY Sarexvll H W, srdiel/HdeeT @

faaxRor 99 9l | e fhur Sar @ oie }Aifte a1 IR-
Aifsd dRarg @ et & TS B

o I

. T R P U W R AR a1 Rega’y oy iy 87
gfe gf, ar gerg & faavor § oiR afe Sucrer &1, @ iy &1
q9-forp ge™ B |

St g1 9@ 9 fewd <R T a8 T iR I8 o @
JgATZT TR UL 8| (Weblink : https:/www.ucobank.com/
pdf/5.%20Whistle%20Blower%20Policy-%202021.pdf)

T T 32T 9 W HRIUTAD!/ATHIRAT §RT Wh & GOTART
Pl SR PP TR BT HH BT R 8T <RR Bt
FRET BRAT B | S ST Aifkre ATl & e iR w9 o
Bl 3R fAFRED @1 s/guTe™ #Rd g PRER $A AR
I 9t RRIURPT & 1 FIeR B+ & v ufaeg 2|

Of the instances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary or
non-monetary action has been appealed.

e Nil

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink :
https://www.ucobank.com/pdf/5.%20Whistle%20Blower%
20Policy-%202021.pdf)

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business and
dealing with all its stakeholders, with highest ethical standards
and in compliance with all the applicable laws and regulations.
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J% & ATARP UIed R feedad <sR & v U 31T fosw
T T & (|49 o IR Fet &1 fopit off AReprl rfafafer
A 1c IS A S IR R A IS C S B R S L GRS E
HeHl b IR H STHR] AT B &b foIT 6 & T saenRar
& foru a8 o1 Sueter 2 [Uice fefiar soflsr & an 4 |t
TGRSR TCH/GaT HT R =0T &5 FxM 159 o
YIce BT SYANT B gof [T TV fIaRor o) fI9y vy 4 91
DI @RI AT & oTeet gRT YR o g |

. et /euadl/aHaRal/sfrel o e e foeg
ReqaaRl/aeraR & AIRMl & {7 6T S Jac gordt
ERT SIS HRATS Bl 8-

Aseparate link for the Whistle Blower has been created inside
Bank's Internal portal. The link is accessible to all employees
of the Bank to share information about any unlawful activities
going on within organization / frauds / steps required to
implement preventive vigilance. The portal will capture all
information about the Whistle Blower and complete details
of incident/information. The details entered using this link
portal will be accessed exclusively by Chairman of the Audit
Committee of Board.

Number of Directors/KMPs/employees/workers against whom
disciplinary action was taken by any law enforcement agency
for the charges of bribery/ corruption:

focfiT a¥ / FY 2022-23 focfiT ¥ / FY 2021-22
f¥<9r / Directors 3= / Nil TR/ Nil
PHTAG / KMP's ¥ / Nil ¥ / Nil
HHART / Employees 05 = / Nil
5% | Workers # TR TET / NA TR TET / NA

# @l 9% H Tl gRT SN dIRYHNR TR SRI qRTEeH Ale & FgAR 51ffe 781 & /

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

6. Details of complaints with regard to conflict of interest:

6. fadi & TdHxrg & Gy § Rreraal &1 fJavomn:

forftw o / FY 2022-23 fo=ifa o / FY 2021-22
. Rrogforet . Rrefore
Number Remarks Number Remarks
P A=A |
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
S & f&dl b ThRE b el b Ady A I Rrepri bl T =T
se
Number of complaints received in relation to issues of Conflict Nil R Nil R
of Interest of the KMPs

7. 9CER AR RAl & cHg & AWl § SAM/SS/FAm®i/ 7. Provide details of any corrective action taken or underway

BT e QoiRal/=aTfie SRl gRT @l T8 dRas |
AT el IR BT TS AT I 8] B W GURIHD BIRaTs
BT fIaRoT Te™ HR |

o Y &l
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on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

e Not Applicable



g Abad
1, < ad & SR fHA 9 Rigid W) e e Iriieri &

T STl HRI%H AT fhT MU |
o I

2. 1 ET P U 9 & 9Swl 9 s {24l & coH}a | g2/
yeferd B &b forw ufeard 27 (s afy &, 9 sw@r
ooy <
St &1, ufohar & T 9T & wU H 96 e ded ¥ aiffe
YR TR 3 ARAM3M &b FGe | TN Ui prell 7, R™H
e B o 879 €1
HRARE AT & A b U WHT & T § 9F J 30
feere Fea & fewel & Y AR wfitar IR & 7 S
BT B o Hed & 9ew q1 % F AT TeEd bl
A b B RO ARGl BT Tl B B |

Rrgia- 2 : w31 R axgY AR Ja¢ g B FIRY S

femres ok it &

TS Hhah

1. @ & JAERY AR AriTes g9mEl § guR & fog faftre
qaiiet A T™IET e fIe 3R 4ol @ (wue) faw
o1 frerd SR wHae: W gR1 fHy T $e orwiue vd

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil

2. Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. As part of the process, Bank obtains declaration on an
annual basis from the Board of Directors on the entities in
which directors are interested/associated with.

As a part of Corporate Governance norms, Bank has laid
down a Code of Conduct for its Directors on the Board and
its Core Management which restrains the directors from
resorting to actions that lead to conflict of interest. Members
of the Board and core management team of the Bank are
adhering with the Bank's Code of Conduct.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

CEARIICIN ESINGEED] 3% @t gfharg | to total R&D and capex investments made by the entity,
respectively
g a9 / ot o / qgfaRvT 3R AHIRTS HTE! § FoR &1 faavor
FY 2022-23 FY 2021-22 Details of improvements in environmental and social impacts
IR TS o
R&D _
Fe— @] 78l / Not Applicable
CAPEX

9% & FIAT B TP DI @ gy, FARNE qaiat 7 rgaa
wd Rem e & oy Hifa sreer ik Jemge off 5 dfda
Sarel 3R ufharel & wfaReiy iR AmRie garal &) 9a
qd |

do o1 Goft et sEd: g SRIfal(eEd)) e a@ Wi
2| fSfTeer wiewmt &l e | T | 7 Fael JaTemi &
PHrieEar 93§ gfed BN @ gud A H 959 8% IP B
T GREd g & Rt $1d gefile Wig w0 9 ged 2

2. U, o R & U feare @ikl & v ufhant €

St 7181 | foxTir aveTar 89 & A1 SeEl 3 @ud S9d
a7 Aag YT ab WA § | SYBRIT P AT F A H,
o ghad Fxar & {5 dwesl, Juch, gorr & e,
T enfe SN gelagiih SUBRUI B WIS b THI Soft
HIRITHAT AFH] BT T § T AT B |

Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also ensures
substantially reduced consumption of paper, thereby indirectly
reducing the carbon footprints.

2. a. Doesthe entity have procedures in place for sustainable

sourcing?

No. Being a financial service provider, consumption of
resources is limited to its service related operations. For
procurement of equipment, the Bank ensures that energy
efficiency standards are considered during the purchase of
electronic equipment such as computers, laptops, lighting
devices, AC's etc.
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@, afx g, 91 fra i et &1 feawrs wu & o<
o rr?
EIDEE]

3. (V) wifes (Yoo afta) () s-emire (+f) sFers

JURNE 3R () o= URre & foy S5 Siiaw & oid A

U SN, YFEHY R froed & fay o Swrel a1
R w9 | g I A & o1y ufpaneii @1 9o R |

T BT TG P SW §Y, 96 &b I GAdI1HR0T AT Bl
G $TYe & ©F H START B Bl AT o 2|

V) wilRed (YHRrT afta) - §@ wiRes smfdre o iR
3R froer & g e faddren @t Jan o« 21

) 3- ITURIE - FIATT Bl YPT BT W@ §Y, TATAHRYT (BT
Y AT BT WA fHY §Y AEAT & w9 H ST H a B
Yorrse 9% | B9 & § | I, o @I e g e
FATK BF T I F II8% 8 & U SERT STANT e
B AT W, 3R UH IR GO B AT SUANT B F
AT B SM WR AT S-3RIe SeRi/aTgder] &
SIRT FaTs & ®Y A I9dT Aye™ & f&ar Srar 2|

oY) TR rufine - eEamE @ yef & =i § % s ers
3R &7 IcuTed TE g

) g IR - T B UG P goi8 F IS T B

4. 1 foRaiRd Sares SRaRied (SMR) gars @t efafrat

W AR B ¥ (81/AE ? Ay g, @ w® smfdne |ug Ao
v aef & T favaiRa Saes SRaTira

(HRIR) AT & ey 27 afs &, a1 g9 Fues & forg
ISV Y HEH B DR < |

§ & forg @ e 2

g HbaD

1. 1 B8 7 31U fpe St (fFmfor SemT & forg) ar sroeh
JTRtT (JaT I & Q) F forg S = aRved/qeaie

(Terfiv) emaifora forar €7 afe &, a1 fFfoRaa ureg #
fagzor <7

b. If yes, what percentage of inputs were sourced
sustainably?

Not Applicable

3. Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end of
life, for (a) Plastics (including packaging) (b) E-waste (c)
Hazardous waste and (d) other waste

Given the nature of business, Bank has limited scope to use
recycled material as processed inputs.

a) Plastics (including packaging) - Bank uses local vendors for
processing and disposal of plastic waste

b) E-waste - Given the nature of business, Bank has limited
scope to use recycled material as processed inputs. However,
Bank has IT Asset Disposal policy in terms of which IT assets
of the Bank cannot be reused once it reaches end of support
or becomes obsolete and are disposed off as scrap to
approved e-waste dealers / recyclers once they becomes
irreparable or non-reusable.

(c) Hazardous waste - Owing to the nature of business, there is
no generation of hazardous waste.

(d) Other waste - Not relevant owing to the nature of business.

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Not Applicable for Banks.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective /
Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes,
provide details in the following format?

contributed

TIRMSl Blrs| a1 &7 9 eI BT Hforerd| AT Rorad o Sftes a6 | a1 ad 918 gois | g Ardeite
ANTEH aRSed/qedie far T | gR1 HErfed fear | e H Sude
o & (81/7E) (=i/=7eT)
Ife &, A 99-fore
TS BN |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

Life Cycle Perspective /
Assessment was

communicated
in public domain

independent external
agency (Yes/ No)

conducted (Yes/No)
If yes, provide
the web-link.
FTAT P! TP B goi8 A gAST T8 o

Not applicable owing to the nature of business
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2. afg U SATE/ATRN & IIET AT FUe ¥ S By 2.
AEYUl WEITS A1 qAfaRoy fEram sfiR/ar SiRkes €, Sr
o Stee =1 aRYew/eata (Tordie) o a1 foredt s H1es
I UBA TR R, A1 SHD! HH PR &b oY HRATS P ARl

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective
/ Assessments (LCA) or through any other means, briefly

1T SEGT HEY H qui B | describe the same along-with action taken to mitigate the
same.
IqTE /a1 BT AH SR/ % o1 faavo B TS BRATE
Name of Product / Service Description of the risk / Action Taken

concern

@] 78l / Not Applicable

3. Soree (fsfor ST & forg) ar |ar we™ e (Jar e
A TN B WM dTell ol G (JearaRa) |
qAAIHROT AT G: STANT HY TS $TYC AT BT Ifrerd |

» )

3. Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

ERk AL IISECECN

Indicate input material

Fof AR & forg
T: SYIRT &1 ST aTeft 7Y ArEht

Recycled or re-used input material to total material

T

foci af / FY 2022-23

focia a1 / Fy 2021-22

AR B TPHT B gols A FAT T8 B

Not applicable owing to the nature of business

4, IR & SHaT & fd § T 7 fHy 77 It iR JufonT

4. Of the products and packaging reclaimed at end of life of

4 9, af¥ (Hifew 1 #) &1 g T, gERdER iR products, amount (in metric tonnes) reused, recycled, and
T w0 9 fuer | safely disposed.
facfir o / Fy 2022-23 o<t @ / Fy 2021-22
T ST | gEdeeRer | GRRId WU W | g SuEn | geedieieRer | GRIE w0 9
SEEY fraerT
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed
RS
(AbRTT wfee)/
Plastics
(including packaging) A TEINA | A TEI/NA | SN TEI/NA | Y TEI/NA | o TEI/NA | T TEI/NA
$-3RI/E-waste A TENA | AR TEI/NA | O] TEI/NA | @1 TEI/NA | A STEI/NA T TEI/NA
&R srufdre
Hazardous waste AN AE/NA | A TEI/NA | SR TEI/NA | T TEI/NA | T TEI/NA AT TE/NA
W 9 . . . 9 9
Other Waste A TEINA | A TEI/NA | ST TEI/NA | Y TEI/NA | o TEI/NA | T TEI/NA

5. TAF I AU & forg g I oy 1Y See iR Sat

YHRTT ATl (9 7Y STl & Ui & w9 H) |

5. Reclaimed products and their packaging materials (as

percentage of products sold) for each product category.

ST Aot R PR

Indicate Product category

U I IUIE SR I! obforT A Fefera soft #§ 99 7Y g

Srel & uferera

Reclaimed products and their packaging materials as % of total

products sold in respective category

ST B UG B aolE § wAIST Tl T / Not applicable owing to the nature of business
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Rigia-3 : el H ¥ SRl 9 Joa gEen § i
NI BT A BRAT AT 92T SAP Hedv] bl g T <
=fee |

AP Hbad

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value
Chains

Essential Indicators

1. 7. SHAIRAT & 9alis & {7 Suri &1 faaxor:

1. a. Details of measures for the well-being of employees:

Syofy hR ﬁ?‘;’ e HHARAT BT Il / % of employees covered by
Pl ey i e AT T fagea o EEENEIEEIN
Category ) Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total e Siel G e G
w | @] % (3) v @ | % | @ % @) | %
No. | (&/T)/ No. | (/) No. | (Si/w)/ | No. | (Z/9) No. | (T®/T)/
(B) (BIA) (©) (CIA) (D) (DIA) (B (E/A) () (FIA)
AR HHARY / Permanent Employees
gy SV
MALE 15550 15550 100 /Nl - NA - 15550 100 - -
AfgeT EINWRE]]
FEMALE 6148 6148 100 /Nil - 6148 100 NA - - -
Bl
TOTAL 21698 21698 100 /Nil - 6148 100 15550 100 - -
IRl HHARI & 3 / Other than Permanent Employees
oy
MALE
BIES Y T8l / Not Applicable
FEMALE
Gl
TOTAL
. it o TS % forg Surat @1 faRor: ot & b. Details of measures for the well-being of workers : Not

applicable
2. TAM IR fred fo<ig a¥ & fog darfrghRy ami o e

2. Details of retirement benefits for the Current and Previous
Financial Year

faxftar o / Fy 2022-23 foxtta o / Fy 2021-22
o w9 A A |y & g St 9 & & § el TIRIHRT & T ST
Benefite HHAIRT B W@ | (/e HHaRE F e w$ (&i/AE /ey |
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)
1iow
PF 19.85% =AY 23.24% A
Gratuity 100% =AY 100% A%
SURATS
ESI - - - -
Others - NPS 80.15% =AY 76.47% A
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3. HRiwE d& ‘TIE?I 3. Accessibility of workplaces

R et arfpal & AffeR rfdfew, 2016 o snavadarsil Are the premises / offices of the entity accessible to differently
P TR, TRAT &b IRAR/ BT FT-3TT et HHATRAT abled employees and workers, as per the requirements of
AR s1fet & forg gaw 27 afs 781, ar w7 §Ren gRT 39 the Rights of Persons with Disabilities Act, 20167 If not,
Wy # B HEH ISY S 7B 2 | whether any steps are being taken by the entity in this regard.
feegiT afpal & IR srfdf, 2016 &1 nagadart The premises/offices are accessible to differently abled
F AR dF B 80% ¥ AfE wREIeh/HATEdl § = employees as more than 80% of the branches/offices of the
HHATRAT & forv aReR/araea & ¥ / fore wee & o Bank are being provided with ramps/elevator as per the
= E requirements of the Rights of Persons with Disabilities Act,
2016.

4. T TR b U fApaiT afpal & IrfSprR Affae, 2016 4. Does the entity have an equal opportunity policy as per the
% AR §H IR T 87 afy v g, @1 i & fog Rights of Persons with Disabilities Act, 20162 If so, provide a
TP d9-foid T o | web-link to the policy.

9% Pt T 3R T 8 S FrforRad 99 foe o Suete Bank has Equal Opportunity Policy which is available on the
T Equal Opportunity Policy following web link : Equal Opportunity Policy

5. UG aHTe o atel RN HHaTRAT iR s1fdl & S 9 5. Return to work and Retention rates of permanent employees
aroRTY 3R UfIeRoT <% - and workers that took parental leave.-

it HHARI / Permanent employees
fom HM TR A9 BT X HfgRoT ¥
Gender Return to work rate Retention rate
T / Male 100% 100%
AfZT / Female 100% 100%
gt [ Total 100% 100%

6. R HHATRAT IR s1f¥nt & fFr=faRaa sifvr & fog Rrerd 6. Is there a mechanism available to receive and redress

IS R 3R STBT FIaRe By & T BI o5 Suere &7 grievances for the following categories of employees and
gf €1, A &= &1 derg # faawor workers? If yes, give details of the mechanism in brief.
_ &l /el
(gfs &, a1 951 @1 derg 7 fyavor <)
Yes/No

(if yes, give details of the mechanism in brief)

S 2| % & 9T e pHaTRAl & o7y e frerd faror
o e T 2| BHAR 96 IMidRe TIRTATH Gidd & AEgH I
A I R gt &1 Ihd ©

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal

Permanent Employees

TR HHAIRAT & Srerar _ _
Other than Permanent Employees oI &l / Not Applicable
R s1ffe . _
Permanent Workers @] 78/ Not Applicable
I SHDT & FATal _ _
Other than Permanent workers SIS STl / Not Applicable
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7. % gRI AR 9T Hel A1 YAl § FHeAREAT AR BRI

7. Membership of employees and worker in association(s) or

P AR Unions recognised by the Bank:
facita a¥ / Fy 2022-23 focfia ad / Fy 2021-22
syoff wdfee Soft | <efdre Soft & % wdfe soft J§ wdfe soft J§ %
el HHAR vEifige= a1 | (dyw) T A THIRICE A1 | (e
(7) g # et (=) e & e
FHHAIRAT Bt FHAIRG P e
e ()
()
Category Total employees | No. of employees % Total No. of %
in respective in respective (B/A) employees in employees (D/C)
category category, who are respective in respective
(A) part of category category, who
association(s) (€) are part of
or Union association(s)
(B) or Union
(D)
P W FHART
Total Permanent
Employees 21698 19625 90.44% 21617 19492 90.16
- J¥9/Male 15550 13898 89.37% 15609 13862 88.81
- Afger/Female 6148 5727 93.15% 6008 5630 93.71
Pl R HHS

Total Permanent
workers

- Y /Male

- Afgel/Female

@Y el / Not Applicable #

#  g@l dF ° d grT I SeIveTeY gv SR ArfeelT die & sTgaN Sftw T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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8. HHAIRAT vd s1f¥ydl &1 & T ufdneror &1 fqaron:

8. Details of training given to employees and workers :

foxtta o / Fy 2022-23 faxfia ad / Fy 2021-22
#oit R AR PR | prerd IR W TR R Red/ BT S~ TR
BT R BT R
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
Ty 5
(v) % % () % %
Total (@) @@y | @ | (@T)/ | Total @ | Gy | (ww) | (3w
(A) (B) (B/A) (©) (CIA) (D) (E) (E/D) (F) (F/D)
HHAR / Employees
75y
MALE 8111 42 0.52 % 8078 | 99.48% | 15716 16 0.11% | 15700 | 99.89%
FEMALE 3570 269 7.54 % 3338 | 92.46% | 6043 332 5.49% 5711 94.51%
Fd
TOTAL 11681 311 2.66 % 11416 | 97.34% | 21759 348 1.6% 21411 | 98.40%
31f¥ | Workers
75y
MALE
Afea .
FEMALE @] 78l / Not Applicable #
P
TOTAL

#  FH A F A GRT TN SRCTSN g7 IR AT TIT & SR 15w T8 8/
UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
9. HHTINGT 3R LT & HrRIMTET 3R HRIAX a1 e 9. Details of performance and career development reviews of

BT feawor: employees and workers:
foxfta ad / FY 2022-23 faxfia o / Fy 2021-22
st/ ga () | wem (@) | %@y | ga @)y | d@en @) | % &)
Category Total (A) No. (B) % (B/A) Total (C) No. (D) % (DIC)
HHAR / Employees
11’\’7_EI/MaIe 15550 9391 60.39 15609 8739 55.98
Afgell/Female 6148 3947 64.20 6008 3569 59.40
@_(*llTotaI 21698 13338 61.47 21617 12308 56.93
313 | Workers
7%9/Male
Afgell/Female Y 78T / Not Applicable #
Fel/Total
e TIffE BRIFTTET FooidT THET (APAR) &ael SR Waif & @HaiRal & fory &y &1 i ayf 2022-23 & forg vivsrre g% & 77 &
T o+t geT BT a1 &1

# q@r I 7 9l grT S AeRTeTSTY UV TN} ArfeElT TIT & I SffE TE &
Note : Annual Performance Appraisal Review (APAR) is applicable for officer employees only. APAR for FY 2022-23 has commenced but yet to be

completed.
# UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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10.

TR AR GRET JdgT Homer

Q) TRIT AT §IRT ATTATIS TR 3R GReAT Yl JoTTet! Ar]

)

B T g7 (1 99 ? afe &, a1 VAt eraven & 9R # qad |

AT B UPHT DI @A g FHAMNRAT & FITT A IS
TR 3R GRET ST AaH & © | GReT uae YoTetl &
TS 9T & & H §F 7 BRR TreiaeR, e wrR-
AE-TeR YUl SITHAEE) Ud RIS R qomrert o
|t Sl SR wefe ratel § e w) @ gl
Frafie orafd UR aficaRes et Ude YulTell &1 gwTaeiierdr o
S @I SH B B

B W AdfRd @Rl B ygae B4 3R G gRT Rafa
R g emyR W SiRadt @1 sfheT da & g
SYANT B ST dTell TihaTy oIy 82

PRAR &b YR Bl <@ gY I8 IUeT By A oY T8l ¢l
Ty g erafy R BRR Aie f¥a s @t it g,
Ry fb SRaAT BT et T S Fb T2 e wHanRar
H STeddT YT &1 ST & |

) FT 3P YN HH H GERT @Al @l RuE B 3R

? (81/78) -

EIPEE]

) T FHARAT B R-reTiS fafhedr ik warey Jarei

% ugd ¥ (/78

St &1, 9l 9% HHATRAT BT LAY & gRT IEiRT TE
ey fefeer 41 diferlt & ofaeia SR feear war g1
iftr I 1 e b @ B Al FrEl SR el & ot
BRURE ALY b A Mt R foram ST & | 9 ey
Haef rETd ol yaT HRa1 B, SR aifie waRed e g,
qIies ffdear w1, I%H & AT &t gkgfd, Fraa @ ©w
F:3Ie® w@Rey 99 anfe|

10. Health and Safety management system :

a)

b)

c)

d)

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

Owing to the nature of the business, there are minimal
occupational health and safety risks to the employees. As a
part of safety management system, Bank has installed Fire
extinguishers, Digital Fire cum burglar system (DFCB) &
CCTV surveillance system at all the branches & administrative
offices of the Bank. Effectiveness of the internal safety
management system is checked at regular intervals.

What are the processes used to identify work-related hazards
and assess risks on a routine and non-routine basis by the
entity?

Given the nature of business, this is not directly applicable.
However fire mock drills are conducted on a periodical basis
for assessing the risks and creating awareness among the
employees concerned.

Whether you have processes for workers to report the work
related hazards and to remove themselves from such risks.
(YIN) -

Not Applicable.

Do the employees have access to non-occupational medical
and healthcare services? (Yes/ No)

Yes. All employees of Bank are covered under Group Health
Medical Insurance policy as envisaged by IBA. Expenses
incurred over and above the sum insured are also covered
under Corporate Buffer subject to terms & conditions. Bank
also provides health related facilities viz. Yearly Health
Checkup facility, Annual Medical Allowance, reimbursement
of cost of spectacles, periodic free health checkup etc.

11 e et wene &1 faaRor 11. Details of safety related incidents :
qRE T/} sroft forcfrr forefrar o
Safety incident/number Category FY 2022-23 FY 2021-22
BH F T /g IRIRAT R (TACIITSUHRIR)
(uftr &9 o =fth & S EC H) o
Lost Time Injury Frequency Rate (LTIFR) (per one million- ik
person hours worked) it
Pt RIS T A 3 | waifer =rc Emol MY STEl / Not Applicable
Total recordable work-related injuries mp;yees
ﬁﬁm@ il Workers
No. of fatalities
T=g gRUTT HR-deet T AT el
(1 ®1 BIsaw)
High consequence work-related injury or ill-health
(excluding fatalities)
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12, I SR w@Rer Hrivere GHeEd o & oy dwerm gr
foy 17 Ul BT quiT @ |

|t & HHeTRET BT MEAY & gRT FiRT TE @R
fafeeear i diferft & sfaia darfera fear g1 swat
1 IR B 9 WX, el iR wat & o dRuRe ey
@1 gfagr 9 HiSE |

9% 9 BR TafeRaeR, BRicd BRR-T8-aieR Jomed!
(Suwefidl) vd FRAS AR Jomelt ol Tt et
IR yemafTe Frateral § wnfid e T B 1 9% @t ifdw
$ATS drell FARGA § §b 7 BRR Esc 3R BRIR I
JoTTeR AT @I g3 2 | GRET ST F wY H §F | gD
TdE YUTTell TRY &1 § A1 JerTe Braferd 3 AN & Faer
o1 FRifa fooar < 9 |

13. pHaRAT gRT fFr=falRead wR & 718 Rerdl o g ¢

12. Describe the measures taken by the entity to ensure a safe
and healthy work place.

All Employees of Bank are covered under the Group Health
Insurance policy as envisaged by IBA. In case the limit is
exhausted, there is also a facility of Corporate Buffer subject
to terms and conditions.

Bank has installed Fire extinguishers, Digital Fire cum burglar
system (DFCB) & CCTV surveillance system at all the
branches & administrative offices of the Bank. In the high
rise building of the Bank, Bank has installed fire hydrants &
Fire alarm system. As a safety measure, Bank has started a
visitor management system to control access of visitors at
Head Office.

13. Number of Complaints on the following made by employees :

forfta ¥ / FY 2022-23 forfta ¥ / FY 2021-22
Soft qi R Aget | TFIATH Rufrit | qf wwdasi | Fam@d | Rubri
ﬁq'dr—l ¥ forg fem & foro
cifee wifea
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
P o Reafey
Working conditions T /NIL A/ NIL - T /NIL T /NIL -
ARY g REdT
Health & Safety I/ NIL 3/ NIL - I/ NIL I/ NIL -

14. YW & fTT eMFHeAT / Assessments for the year :

o (=t e a1 Jen~res TIfArROT a1 AR veT gIRT)
% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

R 3R YRETT 3TeRUT / Health and Safety practices 100%*
Brf &1 Rl / Working Conditions 1Y 71 / Not Applicable

«  d& & e T aiffe vaverg sgay & i 0% Brferl/SrereT & forg AT e werret @ defad &1

Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches

15, JRef & Hafda we el (A o1 7)) ¥ froes & fog oiR 15. Provide details of any corrective action taken or underway to

TR 3R R TR iR w1 Reyferl & anarer & St address safety-related incidents (if any) and on significant
REKIG] q’g@{lﬁ SRgET / fRremsii tR &Y 1S a1 Tret <& forelt risks / concerns arising from assessments of health & safety
Al GURIHS HRATS BT IaR0T TS H | practices and working conditions.

FREAT A S "eeh | fues & forw o faa safy w In order to address safety related incidents, Bank periodically
e Heiell HRR Hid fget IMARTT B FHAIRIT BT SIS conducts safety related fire mock drills for the awareness of
AT &1 et JReT T T BN R T BN DY LA staff. Do's and Dont's relating to fire safety are circulated in
DI b Bl IMET IR TG BTl | gREnferg fear the branches and administrative offices of the Bank.

ST &
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g Adad Leadership Indicators

1. R FHAIRAT B g B Ry 7 &en oot Sftgw d\mar 1
et afigft s o a=alt 2-
FHART - &
2 HP - AN T
d srgur Rt T & ofdfa fedwa wemt & Sia
el / iR gRSH &1 ISR @ URRY RaT § 1 9oy

Sy, SueM, srftaffar ok eHart S dde 91 9
Y AT T 3MeR W e 9 € |

2. 78 YFfad &= & oy {5 e gaen 9nier] gR1 date 2.
T W T RN PIe ol T8 § IR 5 »R 4 TE B, 99 gNT
T Y IUT yeTT BN |

do gFfaa o=ar ¢ f& 9@ & IRR H fFare oF-ad W
TS WA e e AT & AR dreas
ST by S %2 1 59 RIfafy @1 ot sriaR® sk wifafde
RTINS &b U I b wY H FHIET Bl Il | §b yveT
P & o D! JoI Yl & AHIER PRER ITRaTId
fagial qeon ureRiar gd et & gl o1 9red H |

3. 39 HHAIRAT @) Fe <, g sty oot erf-waf 3.
e/ BT AT BRAT TST & (ST 6 SR imawad
Ahad! o Q11 § RUIE fwar wam ®), Rear qHara fwan
AT B 3R 92 U ASTIR A 31 T 2 A1 e aRar
F AERI BT IUYH ISR F @1 TR 2

Does the entity extend any life insurance or any compensatory
package in the event of death of -

Employees - Yes
Workers - NA

Bank offers employment to spouse /dependent of deceased
employee as per compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

Provide the measures undertaken by the Bank to ensure that
statutory dues have been deducted and deposited by the
value chain partners.

The Bank ensures that statutory dues as applicable to the
transactions within the remit of the Bank are deducted and
deposited in accordance with extant regulations. This activity
is also reviewed as part of the internal and statutory audit.
The Bank expects its value chain partners to uphold business
responsibility principles and values of transparency and
accountability.

Provide the number of employees having suffered high
consequence work-related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have
been rehabilitated and placed in suitable employment or
whose family members have been placed in suitable
employment:

T SHRT/ AP B Fol de=T

Total no. of affected employees/workers

I HHARAY/ DT o de e gata e =
3R SUYH ISR ¥ @M 77 & 1 Foh aRaR & aawi
BT IYH ASNIR § G797 T

No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment

farita a¥/FY 2022-23 | fa<ita a9/FY 2021-22

fa=itT a¥/FY 2022-23 foriiT a¥/FY 2021-22

FHHART /| Employees TR/ NIL TR/ NIL

I/ NIL T/ NIL

A& | Workers # T/ NIL T/ NIL

TR /NIL T/ NIL

#  g@l d& ° d grT TN SeveTeIY gv SR ArfeelT Aie & s3I Sftw T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

o

4. F1 I JAIGRT A1 IOAIR S FART & gRomeEasy - 4
RO ISR 3R BRIX & ofd & wegT @l glaar & fog
gRac-®BIel ATl BRIGH Y& &l 87 (81/78)

6 7 MHRAGATA & Fewd, 7T fHet ard: dRf =g
U FTIFAN T @I FHARGT B Bl Geril T8l
P 2| AAER HEId BRIHT F UH AN & w9 A 96
R affaR® ok aredt af¥ieror wem &var § arfes e
PN B ST TEITT DI S FF |

98

Does the entity provide transition assistance programmes to
facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No)

Bank has not undertaken any retrenchment of employees
owing to exigencies or employees not having the requisite
skills to do the required job. As a part of transition assistance
programme, Bank provides continuous internal and external
training for skill upgradation of its employees.



5. 97 gEa 9RERI & Jedied R fJavv 5. Details on assessment of value chain partners

Ao Il WRERI &1 gfea (VW 9RieRl & | fhg 19
AR & Y H) Rt et fhar w2 o

% of value chain partners (by value of business done with such
partners) that were assessed

TRy 3R e UMY / Health and Safety practices
P G2 / Working Conditions

1Y 71 / Not Applicable

Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

6. Tawey 3R [RE N3 & b MR oI e wrfeRi 6
P! BRI ST A I B dTel Heeaqol SRgd] / i
Pl R B P (AT B T8 AT A I B A gERIHAS
PRATs BT [IaR0T TGN BN |

EIDEE]

Rigia 4 : gawrEl B oA 9l feaurel & f&al &1 ==
HY1 TRy IR 996 uf SaRerl g =nfen

Not Applicable

Principle 4 : Businesses should respect the interests of and
be responsive to all its stakeholders

JAEATIEH Hhah Essential Indicators
1. 99 & ok ke IEREIRGD wigﬁ P TSI P Pl Uleparai 1. Describe the processes for identifying key stakeholder groups
B gui B of the entity.

dfdr e 89 % AW, v, e, frame, eae,
TEdh, UG w9 A TEH, At §& & aars &1 W
fEduR® FE &I Uga B & o % & a9 B fafkne
LIEDIRERS

Being a banking entity, stakeholders are investors, vendors,
regulators, employees, customers, communities at large etc.
Bank does not have specific process for identifying key
stakeholder groups.

. Mg Gee & forw = WY ¥ ygaH feu U fRaure 2. List stakeholder groups identified as key for your entity and
q:pi—gﬁ Gl qi?ﬁ AU qAT IUh &b RAURSD e T 3I9% e the frequency of engagement with each stakeholder group.
P IRIRT 1Y |

feauR® g FIT SRR 3R HAR & H1EH (39, SSIERCIICICIRG] S[STd & V¥ U

AT g P e | TATATH, AR, IH, (e / sref-anfien/ o 3R U9 IS
fafea & faam=, 99T o, éﬂﬁ«mﬁ / P IRME & el AR
(&1/1) I Ug, d99Ee), - Ul IS ERIN
= Eic*vrma )
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, | others - please specify) concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
FHHART et THTHATH, $S IR SRRGE | IR-IR IR ATIRIRhT | Iv 95 & e iR
IR HAR & g Wik TR 78 Al & IR |
A ¥E & fog
Employees No SMS, Email and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the
Bank
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NECINED REl FHER 0, §6 3R Wi | IR-9R AR aegedr | ST 96 F T
RIS B Ja4TSE, e e &b R |
IWRYRST B Joh EPREANCEIC R
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
ATED BE THUHH, S-Hel, T IR-IR S g% & e
geAHT & 9N H
A @ % o
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
[RRIECRIT] i S e PreTRR
- , 'qa’l
IR, wdt amf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
R APR e $9d, v, 5% PrERTER
Government of No Email, Letter, Meetings As per Direction R
India

g Adad

Leadership Indicators

1. fRauRel 3R dI€ & 91" 3nfdie, gaiaror 3R AEmTe v
R REY & v ufthamei & SMeRt < a1 Ife uRrEet
YNNG fhar srar 8, 91 0 et & ufafhar &9 9
P Y Y Sl B

7 A= ®eAt @ vt 6 Rue g v & foamr-
famrst ud fageor & U 91T & w9 § wnfder fhar B
e RUE o1, Rrad ezl & Rad © o 8, 9
feaure! & 7 gRafeard fear ST | IRuRS! &) aiffe
AT S8l § RauR® iR s dea anfdie, wataxofii
IR AHIRT® TEgeil IR M H feR-fawel aR dad 2
Tft RauR® & et e RuE @ gAR 56 &t
JgaTse R i U BRI Sl § |

% FOaEafy R WES JoF IR ST B d5@ S
IRl & el i, qataReiy SR wrfie gel W faeR-
famrst fovan S g B

2. ®7 IR, iR Wi fwal @t uger iR wde &
I & oy feqeRes arrel &1 SuanT fRan s © (8
/ TEN? afg var 7, O el & faRer § fF B g
vl ox fRauRe! @ W $9Ye S AT @) ikt iR
wfefafdrat o enfirer fopar |

100

Provide the processes for consultation between stakeholders
and the Board on economic, environmental, and social topics
or if consultation is delegated, how is feedback from such
consultations provided to the Board.

Several measures taken up by the Bank under economic,
environmental, and social segments are covered as a part of
Directors Report and Management Discussion and Analysis.
The Annual Report comprising the Directors Report is
circulated among all the shareholders. Shareholders and the
Board of Directors can have deliberations the economic,
environmental, and social aspects at the Annual General
Meetings of shareholders. Annual Report is also made
available on the website of our Bank for reference of all the
stakeholders.

Bank holds customer meets and Town hall meetings at
periodic intervals where the issues on economic,
environmental, and social can be deliberated.

Whether stakeholder consultation is used to support the
identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.



&% & SmEl & e d feaural ¥ g« el W AR
[ERIASICIES

3. HHSIR/AHT & fRFeRe THal B sl B g 1 & oIy

Py T Bt & M JeTg & SRRV BT AR T HR |

faft= TRt Ao & TN # §b ARAR B TSI
AT B | 9% 3nfdip ®T F FHASR 991 R 791 3y 7t &
T STaTel TTEHT DI AT FUI, o1 I, FATTHA
@ anfe we™ dRar ' 1 B 3R Wi feami, |fgen
AT SR 3T=T HHSIR a9t Bl K0T ThR §b o 3 91 Bl
4T BT AT Gehey A fpar 21

Suggestions received from stakeholders are considered in
development of products of the Bank.

Provide details of instances of engagement with, and actions
taken to, address the concerns of vulnerable/marginalised
stakeholder groups.

Bank supports the Government's endeavour towards its
various scheme. Bank extends Home loans, Mudra loans,
PMSvanidhi etc. to customers belonging to the economically
weaker sections and low income groups. Loans have been
extended to small and marginal farmers, women beneficiaries
and other weaker sections, thereby establishing the Bank's
commitment to service these segments.

Rrgia 5 =gl B 999 AGRI 61 T AR TR BT

=1ty
AP Hbad

Principle 5 : Businesses Should Respect and Promote

Human Rights

Essential Indicators

AR 3R BRI 78 AFaeR gal ok Al w®
fReror e fpar i e

Employees and workers who have been provided training on
human rights issues and policy(ies) :

fariia ¥ / FY 2022-23 factia o / Fy 2021-22
yofy . .
e e wHaTRAl e HHATRAT
() P e P e
() . N 5) )
Category Total No. of % () No. of %
A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/c)
(B) (D)
FHHARY / Employees
R FHHARY
Permanent employees 21698 88 0.41 % 21617 710 3.30%
R & et
Other than permanent 0 0 0 0 0 0
Dol HHAR
Total Employees 21698 88 0.41 % 21617 710 3.30%
31f% | Workers #

RN & rerar
Permanent Workers
T & ST I/ NIL
Other than permanent
Dol H qPp
Total Workers

# gol do F a9l g7 TR SHRYAAR G7 TN} FRIEET TS & SR S0 T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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2. HHTIRAT iR SIf@T BT YT B ST arel gATH AGIGR] Bl e

Details of minimum wages paid to employees and workers :

forfra ad/FY 2022-23 ot a/FY 2021-22
. Pl RATH TG & R[ATH ToIge | P R[ATH TOIg & RATH Foige! |
/ (v) ERICH ST () ERICK ST
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum | More than Minimum
(A) Wage Wage (D) Wage Wage
@ ()| % (dv) | e (W) |% (Fy7) W@ (3) | % (3/9) | ()| % (Tw/S)
No. (B) (% (B/A) | No.(C) % (CIA) No.(E) |% (E/D) | No. (F) % (FID)
PHHAR! / Employees
It
Permanent
- 11’\’7'5f/MaIe 15801 15801 100% 15613 0 15613 100%
- AfZT/Female 6194 6194 100% 6009 0 6009 100%
It & arerTar _
Other than [ /NIl
permanent
- J%9/Male - - - - - - - - - -
- AfEe/Female - - - - - - - - - -
s1f¥h/Workers
It
Permanent
- J%9/Male
- AfgelT/Female T / Nil
R & Srerar
Other than
permanent
- JoY/Male
- AfgeT/Female
#gol do H G GRT TR RTHAR G TR} AT TIT  FTAR A9 T8 & /
UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
3. qﬁﬂﬁiﬁlaﬂﬂlqﬁﬁ 1 fdaUT / Details of Remuneration/Salary/Wages
/Male Afee1/Female
- i wRsife/daw wefta Siof - 3 aifsifires/aa
(wfvep) mﬁa Soft .
Number Median remuneration/salary Number Median remuneration/
respective category (Monthly) salary respective category
ffreers ed (den<h)
(Fat SYLRY)
Board of Directors
(Bod) (Only WTD) 3 295861 0 0
EECIECEEan]
P1fe (Hudh)
Key Managerial 2 201464 0 0
Personnel (KMP)
Falel vd HuAdt &
RININGG I
Employees other
than BoD and KMP 15570 86616 6148 75108
31f¥a%/Workers W 78l / Not Applicable

#go! do 7 At g7 TR AARTHSIR I SR AFIGET AT & AR SAFE TE 8/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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4. 1 FIATT KT AFAIGHR BT TIfad I7 a1 B arel T
7 IfYe ql Bl AN R TG MIBT BIs B g
(cafem/afifn) &7 (179
St &, 9% # AafeR & R 9 fued & faw Rk
gfer/afafoat €1 ISRl & forg- 919 ST @t Riaradt
& R0 & fore sriaRe Rreraa aftfa, e w & wam
T BRI Al W’ ) e faror sitreiRar @t
frrgfen amfe|

. AHaYeR & el ¥ Gt Reral & Farer &g ofdak®
o F1 guiE R |
form, sy, 7i%t, s, onfe | R g1 §& oo weenial
& foy w@areays ofR YRR FRIwRE ardreRer a9 &=
ghifaa #xar g1 3896 9 & 9% 4 9z sHaal & a4
IS | F91d BT AT, T FGER BT AT 3nfE A9e £
THRRYATH Tice | wad Riarma fHawer gomel & Arem |

4. Do you have a focal point (Individual/ Committee) responsible

for addressing humanrights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes. Bank has Individuals/Committees responsible for
addressing human right issues. For instance - Internal
Complaints Committee for redressal of complaints of Sexual
Harassment, Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially abled employees, etc.

. Describe the internal mechanisms in place to redress

grievances related to human rights issues

Bank ensure to maintain healthy and safe working environment
for our employees irrespective of their Gender, Caste, Ethnicity,
Designation, etc. Also Bank has Policy in place for Prevention
of Sexual Harassment of Women Employees, Equal
Opportunity Policy etc. Employees can also raise their issue
through Grievance Redressal Mechanism provided in Bank's
intranet HRMS portal for resolution of their Grievances.

Y 3o fRar SRR &) dad B
6. PHTIRAT 3} ¥l gR1 fFforRaa wR @) 1€ Rrerdl o Hwn: /

Number of Complaints on the following made by employees and workers :

farita aw/FY 2022-23 it a¥/FY 2021-22
a9 & I o . 5 % 3ig F
i fewaforat EL R i
difaa CIGG
Filed Pending Remarks Filed Pending Remarks
during the year| resolution at the during the year | resolution at the
end of the year end of the year
a4t Rrerdl & it Rreradl &1
A Sl Arerdel ¢ @ et @ @
REICIERER IR REICIGREEIRID]
Sexual Harassment 3 0 All complaints 1 0 All complaints
were resolved were resolved
amicably amicably
BRI TR USHT BISEEUISHEZS]
REICISRER IR
Discrimination at 1 0 resolved RINIL TRINIL
workplace amicably
ElGER]
Child Labour [/NIL [/NIL [I/NIL /NIL JANIL [I/NIL
/MDD 5|
Forced Labour/ IRANIL IRANIL IIINIL IRANIL ANIL II/NIL
Involuntary Labour
qiRsifie
Wages IRANIL IRANIL IIINIL IANIL ANIL II/NIL
I HFAITRHR
et
Other human rights INIL INIL TRINIL INIL INIL TRINIL
related issues o o o o
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7. 9eg IR e & AHell § Ridraaaal & Uiy afiga

RUTHAT BT AHT T TR |

I 3 Natrvayg rf¥faw, 2013 & yragrEl & siaila siad
TR T4y praey Rod ddted WR, I 8 Rl )
IaRe Rrerg afafy afsq & g1

Jo 7 fa9y g @ Her FHRAT B Rieryd & FHe &
fory sieret v e Brterd ST & Wl W Rrerad fFaro
31Ty frgeh fopg U 2 |

8. T AMATIGR JTIIHATY MMTh AT RId FHl 3R

araet @ fawr €7 (g1/8)
St 2, Jafea fafYr & AR smawas W 9% |

9. 9% T 3hel: / Assessments for the year :

. Mechanisms to prevent adverse consequences to the

complainant in discrimination and harassment cases.

Bank has constituted Internal Complaints Committee at both
Zonal Level and Apex Level at Head Office under the
provisions of POSH Act, 2013.

Bank also has Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially Abled employees.

. Do human rights requirements form part of your business

agreements and contracts? (Yes/No)

Yes, to the extent required as per relevant laws.

T T (AT AT AeTTep JARBTRAT AT TR vel §IR1)

% of your plants and offices that were assessed(by entity or
statutory authorities orthird parties)

dTe131H / Child Labour

qr1eq/ IMfeos 59/ Forced/involuntary Labour
A IS/ Sexual harassment

BRI TR WEHTE/ Discrimination at workplace
qTRsIf®/ Wages

31 / Others

KIMN TEi/Not Applicable
KIMN TEi/Not Applicable
TNl
RNl
WM TEl/Not Applicable
WM TEl/Not Applicable

10. ITYh 77 9 & STAIBAIIRIT S BHarel Aeaqul SReaHi/

3iael B R BIA & foIY DI T8 AT I I8! GIRTHD DHRATS
BT faaRor 1

o Y &l

A Ahad

1.

AHaTeR FEe fRrmradi/ uRAewT & THIE & TRUTHRAIRY

AN/ YHB S G ATaATS AfhaT BT faaxor|

% 3 PRRUd W A9 Saled 9 9919 3 N iR 9 e
IR T wfea B 21 I T G FHRAT B $F SfaT
& Y &1 § AEAIIGRI BT Tl R ARETOT B & T

JUTE 11 2 |

2. IR IS AFAIRIGR Y Sefforq far 71 8 a1 SHd!

e Td SqD HrRI-&F BT fqaror |

& o It HHAIRAT & oy 9 SR SaTen JRfard
JAT HRATPe dAEaRYT gAY & B JAN Bl 2 | e,
IMSERIT, &, Sif, faepatimar, 9w, anfe o) emenRa Aeuawe
& ATl & S T o Rig Sl 2

3. T fyaiom MR s, 2016 Y erdemall & vy,

ey BT IRER/FRITA faeai migae! & foag gov 27
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10. Provide details of any corrective actions taken or underway

to address significant risks / concerns arising from the
assessments at Question 9 above.

e Not Applicable

Leadership Indicators

1.

Details of a business process being maodified / introduced as
a result of addressinghuman rights grievances/complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and protection
of Human Rights in all the walks of their life.

Details of the scope and coverage of any Human rights due-
diligence conducted.

The Bank endeavors to maintain a safe and conducive
working environment providing equal opportunities for all
employee of the Bank. Issues related to discrimination based
on gender, nationality, religion, caste, disability, language,
etc. are investigated with proper scrutiny as per the provisions
of the existing polices, laws and regulations

Is the premise/office of the entity accessible to differently
abled visitors, as per therequirements of the Rights of Persons
with Disabilities Act, 20167



I YPR W W HHARAT & o uRex/arifery yawr
o 2, Ifd 95 & 80% A el WEmRl/FrRte § W/
TfeTder Suerey BRIV Y €, S o i affrer st

The premises/offices are accessible to differently abled
employees as more than 80% of the branches/offices of the
Bank are being provided with ramps/elevator as per the

requirements of the Rights of Persons with Disabilities Act,

2016 &1 IrveTai & ITHY 2l 2016.

4. 94 gEe AEERI & Jolih TR fd@=o1 / Details on assessment of value chain partners:

T TfEll ASIeRI &1 AR (T 9EERi &
e fhy T A & Yo @) o
qeaic forar T o
% of value chain partners (by value of
business done with such partners) that
were assessed

9 Safte/Sexual Harassment

BRI TR ASY d/Discrimination at workplace

JTeT5T/Child Labour AP el Bl §

qre 579/ % $1/Forced Labour/Involuntary Labour

qiR#1f¥d/Wages

Not Applicable as Bank does not conduct
assessment of value chain partners

I - HUAT FHfE HY/Other -please specify

5. SUUH Y 4 F IqelbIuRId Seu Heedqol SiReadi/ sfewi
DI GR PR & IY DI T AT D1 O &l GURIHD HRATS Bl
feRor 71
I e Not Applicable

fIgid 6 ‘I HI TAERTT BT THM BRI Y SHD! & 3R

YARRATOAT B FAT AT AR |

AEATAH Hhddh Essential Indicators

1. Pl Holl @IA (S[A A1 YoIHi H) AR ort & deran &1 fazon:/

Details of total energy consumption (in Joules or multiples) and energy intensity :

5. Provide details of any corrective actions taken or underway
to address significant risks /concerns arising from the
assessments at Question 4 above.

Principle 6 :Businesses Should Respect and Make Efforts
to Protect and Restorethe Environment

qSS / Parameter forilT ai/FY 2022-23 | fa=ita ad/FY 2021-22

42700000 Scl/Joules | 42230000 Sfei/Joules

Pl [ISTell @Ud (T)/Total electricity consumption (A)

Pl S99 ud (d)/Total fuel consumption (B) 999128 [ef/Joules 1046846 ScT/Joules
=T Gl & AEgH | Sl @) @ud ()
Energy consumption through other sources (C) /NIl /Nl

Pl Holl TId (Yariar)
Total energy consumption (A+B+C) 43699128 Scl/Joules | 43376806 Sfci/Joules

IR & Uil T FHoll e FAAR B TPIT BT <A Y, Holl Bl
(Pt FoIl GU/TIY H quaTaed eHaiaR) GUA/PREAR T107 © |

Energy intensity per rupee of turnover
(Total energy consumption/
turnover in rupees)

A B 5 w1 bl a8 UoiRN §RT BIE WA b/ el b/ARarT fpar w87 - T8

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?- No

Given the nature of business, energy
consumption/turnover is negligible.
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2. T WRA WRHR P 6T, IUARY iR @R (ded) 2.
AT & faie A1 SuHRHRN (SR & U & ygar T8
BIS g/ €7 (37 af & @ yde N fF ®=n
ot Ao & T'd MeiRT Fedt o v o T 21 9y
& e \E Y T E, A B S guRIHS dRaTg, Aty
DS & BT R |

o oI &l
3. I 9 Gefta fFrefaRad weed &1 faavor <1 3.
b § STeT BT SUINT HEAG WU P YT b & Wi g |
Tg ghled & &y e v € 5 srafay aRest o
T ST w9 STANT R S| 96 ghiEd exa

5 Fraferd &R wraErel &1 B FeRI(HEST) STerei § 7
Brs faar Sy |

4, wwmﬁwwm%@ﬁéwﬁmaﬁ%?aﬁ 4.
BT, A S FHEN R Braaae &l fJaxoy < |

Does the entity have any sites / facilities identified as
designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of
India? (Y/N) Ifyes, disclose whether targets set under the
PAT scheme have been achieved. In case targetshave not
been achieved, provide the remedial action taken, if any.

o Not Applicable

Provide details of the following disclosures related to water.

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches
are not let into water bodies.

Has the entity implemented a mechanism for Zero Liquid
Discharge? If yes, provide detailsof its coverage and
implementation.

o o] =TEl e Not Applicable
5. U §% §RT 91 Scdo (SHUaSt oo & ofal) &1 5. Please provide details of air emissions (other than GHG
gz < - emissions) by the Bank:
H<S/Parameter SBTS/Unit 2022-23 2021-22
T3TRT / NOx

HOTHTT vered (eH) / Particulate matter (PM)

IR B B I §Y
(S P 3TATaT) Wmﬂﬁlﬁ

IRl Sifdw ugue (Rsid) / Persistent organic pollutants (POP)

Tl

Given the nature of business, the air

et B dfTE (dieiRd) / Volatile organic compounds (VOC)

emission (other than GHG emission) is not
material to us.

QAT 91 UGN (TEUd) / Hazardous air pollutants (HAP)

3~ FuaT Ffdse S / Others - please specify

SR N 6 w1 5l e o gRT BIS WA e/ Hedic /e fFar mn 87 - 78

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? - No
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6. U TR N SO (BT 3R WhIY2 o) 3R sH! <fiar &1 fJavor <1 /
Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

HHSS /| Parameter S®TS / Unit 2022-23 2021-22
P WY 1 IF (GHG H1 CO,, CH4, N,O, HFCs, Hifgw e co, | T dfhw W & b A fbwdt ot fafersior
PFCs, SF,, NF, # fawror, afe Soerer 1) TG o1 e T TR § e T B9 %
o el YhfUe 91 B o 9gd B B
Total Scope 1 emissions (Break-up of the GHG Metric tonnes of s 5 ¥ o oY erRfTee sk
into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if available) CO, equivalent quisITeTs e @1 aree war fpy & ﬁ‘—ﬂ}[
P WY 2 IS (GHG &1 CO,, CH,, N,O, HFCs, PFCs, Afgw o= co, | SO & 51 g0 Frmaww & fore de
SF,, NF, # fawrem, afe Suere =) gl e arafer wR §a aresi @1 g e &
Total Scope 2 emissions (Break-up of the GHG Metric tonnes of SIEZASEED EECHIRUERD] 7|
into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if available) CO, equivalent
Being a banking entity and not engaged in
TR F 97 o0 W Pl whig 1 3R any manufacturing or factory related
TP 2 ST activities, the emission of effluent gases is

o significantly less. However, Bank has
Total Scope 1 and Scope 2 emissions provided vehicles to the top executives and
per rupee of turnover whole time Directors of the Bank which
would be causing emissions. To mitigate
this, Bank is carrying out periodic servicing
of Bank's vehicle to minimize the pollution
caused.

Are: 3R W 5 w1 Al I8 oIkl §RT Bl W< JAThel/Heid1/AMeara f5ar 1 87- 81

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externalagency? No

7. T R % U U Be9  S=ISd B B9 B 9 7. Does the entity have any project related to reducing Green

R IS TR £7? House Gas emission?
¢ «m T o Not Applicable
8. IHI3 gNT JURIT ydes 3 Hdfda fdavor < / Provide details related to waste management by the entity :
AFES / Parameter | fociiT a¥ / FY 2022-23 | fa<iig a9 / Fy 2021-22
IO IR/ gAAAGRo (Hifgd e #)
Waste generated/Recycled (in metric tonnes)
wiRes gl (1) IRES AR yeed & oy Iy Ml & @ Tesirs

B & oy Hftea fuem 9 oax fafay a8 |
Diverse methods from captive disposal to tie ups with

Plastic waste (A) local bodies for plastic waste management.

g-arufdre (d)/E-waste (B)

Sig fafesia smfdee (3F)/Bio-medical waste (C)

frmtor oiR faed<r smfdre (3))

Construction and Demolition waste (D) i o ngl'?l ¥ PROT, TT TET T
9edt smufire (F)/Battery waste (E) | A TEl BT 2

e Fe— e g

I GaRATh U, IR BIS B

Other Hazardous waste , if any

I RGP AR, IR HIS &

Other non-Hazardous waste , if any

Pei/Total
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HFSS /| Parameter fo=it ad / FY 2022-23 foritT a1 FY 2021-22

I IIRTE &t TAF H & forg, qAeishor, g4 SUAT A1 I YA Hrat
(Wifew &1 #) & e @ T o e
For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

3R @1 Aoft/Category of Waste

(i) gTTdIIPd/Recycled
(i) I7: SUYh/Re-Used
(iii) 37 gAATif fd@e/Other recovery options

@ 78l / Not Applicable

Pel/Total

Ia it A TR ot F forg, e Ry 3 aphy grr FHuern
T g sfre (Hifow e #H)
For each category of waste generated, total waste disposed by nature of
disposal method (in metric tonnes)

3Rt @1 Aoft/Category of Waste

(i) BT/ Incineration

(if) STSfBferT/Landfilling

(iif) 3= Farferd  fAUer™/Other disposal operations
Pel/Total

@Y el / Not Applicable

Fre: SR B 5 a1 fhedt a1Edt Toil g1 BIS W e/ e /3meara foha T 87- el

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? No

9. AT FRAM H AYATS TS AURTE YT BRI BT Heg

9. Briefly describe the waste management practices adopted

A quie S| oMUG STEl iR ufhARl § WaRAd SR
STeNTel IAMIHT & SUIRT BT HF PR g AP BA GIRT
JUATE g VAN SR VA JURTE yde =g SMUR TS
PRI T qui &N |

PREAR S TPHRT B TE@J §Y, T=TeHi 4 dis Wl SHERS
3R fINTeh TS SUAIT 78l g I € | sy wefe fea
o oy fagia 2 < (emawas daas-fag 3) |

10. o fRAffde &, 3t sors & 9 RRefs w9 &

JdeTeiel &3 (SN TS ST, awgoid RIRUY, STaHSel
e (srewdie), sy, Sfaw after sfvem, @, adm
e & anfe ) STet TafaRvi SrgHIeH/ASRT & aeadh]
2, 8/ b U AT/ Bt g1

o T | d& & o aiRRerfets gfte | daeTeie &=t #/
& oAU 18 glew & € e fedt off ve @
wafeRvfi AT/l @ Sevd el 2

1. =1q 7 a¥ 4 pary R’ & omeR R & g™

T B TS gRAGERIT & aiaoi gHa & Sdee B
2RI

EIBEE]
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in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic
chemicals in your products and processes and the practices
adopted to manage such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

10. If the entity has operations/offices in/around ecologically

sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests,
coastal regulation zones etc.) where environmental approvals
/ clearances are required, please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required.

11. Details of environmental impact assessments of projects

undertaken by the entity based on applicable laws,in the
current financial year.

Not Applicable.



12 7 |1 R H AT GATaRT B /el /fenfrde; Sk 12. Is the entity compliant with the applicable environmental law/

STl (ST fFraRer SR i) e, aryg (srgwor fAawer regulations/ guidelines in India; such as theWater (Prevention
iR Frg=n) arfdfrem, watavor wRemr SRIFRA ok S and Control of Pollution) Act, Air (Prevention and Control of
N i S (gi/aEt : Pollution) Act, EnvironmentProtection Act and Rules
W A Ty R 3 € (&/7eT) | s e, & 09 thereunder (Y/N). If not, provide details of all such non-
il EIERIE! | compliances.
FIATT Bl q—c!;[%[ EIRSACE| T, g ) yarSg W1 96, TERT Given the nature of business, Bank is in compliance with
¥5 IRTG § g ggtaReiyg W’ff/ﬁﬁw—r{/ﬁwﬁ%?ﬁ BT applicable environmental law/ regulations/ guidelines in India,
ST PR @ 3 to the extent applicable to the Bank.
AgA HHID Leadership Indicators
1. fr=faRea areg 9 9dievoig iR iR-adieoia | 9@ 1. Provide break-up of the total energy consumed (in Joules
Pl Io1T B U (Gla a1 W ﬁ') HT gz 2 : or multiples) from renewable and non-renewable
sources, in the following format:
forffm a¥/Fy 2022-23 forffe a¥/Fy 2021-22
SCicauiuie cIlc|
From renewable sources
Pl faoTell @ua (T)
Total electricity consumption (A)
Pl 38 T () ‘
Total fuel consumption (B) L /NIl
I Al A Sl o Gud (W)
Energy consumption through other sources (C)
TR Bl § oA Sroll @I (TarIar)
Total energy consumed from renewable sources (A+B+C)
TRl Sl 4
From non-renewable sources
Pl fooTell @ua (<)
Total electricity consumption (D) 42700000 Sc1/Joules 42230000 SicT/Joules
P 389 TG (3)
Total fuel consumption (E) 999128 Sfef/Joules 1046806 S{c1/Joules
3= Il b HIETH A FHoil B G (T) I /Nl /Nl
Energy consumption through other sources (F)
IR-Tfeofi el @ @ud go SH (SHE+TH)
Total energy consumed from non-renewable sources (D+E+F) 43699128 Sc1/Joules 43376806 ScT/Joules

Ae: 3R W fF w1 5l I8 oIkl §RT Bl WA JAThel/Heid1/AMeara AT 1 87- 81

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? No
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2, Wfdd oiet @ wafta FrefoRaa fexor sem &y @y w8/

Provide the following details related to water discharged:Not Applicable

{Ss / Parameter fa=itT a¥/FY 2022-23 forilT a/FY 2021-22

Ffde T iR v ¥R F JJAR o vars (fhareier #)

Water discharge by destination and level of treatment (in kilolitres)

i) WS ST B / To Surface water
-®Ig SUAR &l / No treatment

- JEET & AT - HUIT STER H wWR Afdse w

- with treatment-please specify level of treatment

i) ¥ ST B! / To Groundwater
- DI IUIR & / No treatment
- JEET & AT - HUIT STER B wWR Afdse wR

- with treatment-please specify level of treatment

iii) WSt ST BT / To Seawater
- ®IE SYIR 8! / No treatment
- Y§EE &b A1 - AT IYEAR P WR [ B9

- with treatment-please specify level of treatment

iv) Joiid 9&1 i U / Sent to third-parties
- PIs SYIR &I / No treatment
- JEET & AT - HUIT STER B wWR Afdse wR

- with treatment-please specify level of treatment

v) 3 / Others
- ®IS SYIR 8! / No treatment
- JEET & AT - HUIT STER B wWR Afdse wR
- with treatment-please specify level of treatment
faafsia pat oot (fParefier #)

Total water discharged (in kilolitres)

@ &l / Not Applicable

Fre: SR B 5 a1 fhel a1edt Toil g1 BIS W@ NPT/l /3Meara fha 11 8°- A e

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? NA

3. ST B BH gt &3 A g @) e, wua eiR fde
(fretreiex #): @] & |

IfhT I B9 &b A ST B UG B b IR AR
ST d AT B

4. FUI WY 3 F Fol IO AR THDT dgal Bl fFavor §

S T | S wRen BF & A fRt o fafttor ar el
et wfafafdl § derw 7 89 F =ed vrgie 9 @
IS | P IRIER B | BTefifh S 7 3 oY priuTerd! 3R
QUimfere et @1 ared uere fhy & R Scaoi g
21 3 FRIERU & o o Frad e R o arsal @)
ARG BRI & AMH ST TGuoT —JaH 2 |
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3.

Water withdrawal, consumption and discharge in areas of
water stress (in kilolitres): Not applicable.

Being a banking entity, water consumptionis limited to office
and personalusage only.

Please provide details of total Scope 3 emissions & its
intensity

Not applicable. Being a banking entity and not engaged in
any manufacturing or factory related activities, the emission
of effluent gases is significantly less. However, Bank has
provided vehicles to the top executives and whole time
Directors of the Bank which would be causing emissions. To
mitigate this, Bank is carrying out periodic servicing of Bank's
vehicle to minimize the pollution caused.
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. R B oI YRIel § ST wataRer W s arel fned) oft
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. YU Yl ATEieR] BT IR (T Arsiiart & e fy 1y
AT &b Y gRT) 7T Fedid qaiaroig ywrai & foy
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EINEE

With respect to the ecologically sensitive areas reported at
Question 10 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity
in such areas along-with prevention and remediation activities.

Not applicable

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives.

Not applicable

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link

Bank has a Board approved Business Continuity Policy (BCP)
whichprimarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster.

There are various threats and vulnerabilities to which banking
entities are exposed. There could be natural disasters,
intentional disasters, IT related disasters, disaster due to
human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment.

Disclose any significant adverse impact to the environment,
arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard.

Not applicable
Percentage of value chain partners (by value of business

done with such partners) that were assessed for
environmental impacts.

Not applicable
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Priniciple 7 : Businesses, When Engaging in Influencing
Public and Regulatory Policy, Should do so in a Manner that
is Responsible and Transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/
associations - Seven

b. List the top trade and industry chambers/ associations
(determined based on the total members of such body)
the entity is a member of/ affiliated to.

P AR R IR dedl / |8 & W mequ@)/wm
S.No. Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1 AR §% ¥ (3ME41) I
Indian Banks Association (IBA) National
2 | Rl ge1 R @ |9 (Tessivens) RIS
Foreign Exchange Dealers Association of India (FEDAI) National
fihaes 39dH HH1 ATdhe Us SRAfesT THIRITIM (THTSTHTHASIY) TS
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 | urdr wErEE e s (ferge) T
Clearing Corporation of India Ltd. (CCIL) National
5 | 9rdtg b ek R wverr (arSangdiu) T
Indian Institute of Banking and Finance (IIBF) National
6 TR TS I PR (TAORTTaTS) TS
National Payment Corporation of India (NPCI) National
7 ot Jaws e wrgae fafics BT
Financial Benchmarks India Pvt Ltd National

@, fFrame mison & TN & MR TR, e
ERT Ufreaei-faRiel rreRoT & e fasdt off 98 )R &)

<

TS AT B S B GIRIAS HRaTg B [GaR0T 3 |

o Tet
AFA AhaH
1. <iver gR1 aia ardsite AT @ Rerfoa @1 faavor:
§ NI BT THTAd TEl BT §, TG TRPR AR §feb71 I&T &

gwﬁw@%wam/ﬁw—ﬁﬂﬁﬁﬂmwﬁwm
|
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c. Provide details of corrective action taken or underway
on any issues related to anticompetitive conduct by the
entity, based on adverse orders from regulatory
authorities.

Not Applicable
Leadership Indicators
1. Details of public policy positions advocated by the entity:
The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.
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Principle 8 Businesses Should Promote Inclusive Growth
and Equitable Development

Essential Indicators
1. Details of Social Impact Assessments (SIA) of projects

undertaken by the entity based on applicable laws, inthe
current financial year.

‘Jﬁ?ﬁa:ﬂ?ﬂ:ﬂ‘? THIATEY AR DI R WIS 1891 Toidl gRT | R Ardifiad SEIESHCE]
MY TR | srfergae ferfr Sanferd fpar Srar & (8/ | A A Suere © fer
oo <z ) (&1/Te)
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain

/ No) (Yes / No)

MY 81 / Not Applicable

N=TRe SfHT Yormell & SRR H AT B § JITEH <l 8T
T SR g9 o 31ed Sl W& ¥ | ol 124 25 g g9 9% @1
Hulﬂqqﬁmaﬁulxﬂﬂuﬁwﬁ@m@ & Sfeia @rel Ty € R
% 5685 .23 RIs B AR SeTs T8 ¥ R g7 F9d @i o
3T 99 % 4575 63 1 & B

de <1 1 o Jfed ST BT G o GRET 99 Y Ve
39 folg 371 o9 JuT=l SHEd AN & ARERI 8]
MaRgIHe G w1 Tha Frataad fea T g Rrad w9y
wigpa TR ® 74 .95 9IS @ I B

IR AR & feenfrdei & A do wrfore ga
IS STl BRIal 8l g, TETEAT Siad Saifa e
W(Wﬁ%ﬁaﬁ),wmﬁ%ﬁwéﬁmaﬁw(tﬁwmﬁm),
e U ASI(TEETS), 3 Ao HaRfed Sl @ 3R
RIS &5 & PEIRI Bl & It 21 F o S IRanaf
IR FRIIR AeIHI(ERT) & Acad & IRy HEffad o S
21 fugoredars Ao & diaida 18.57 o sfwerdr iR
froqudeiars Ao & ded 39.50 oRg sivrerar SEREE fhy
Q& | qfars P Sfeh Pt 8.10 @i AT 1 A e
T B NuESodErs AT & 3faid 9967 <Tral @1 ger
froaeadiars & siaiia 1645 gral &r e fear ar 2|

d% & U 6916 Afhy IRITR FEIHI(dRAT) &1 Ferh Jil

BRI g1 § Sl ANTRDT BT Sh T AT &1 # Jfh7T AT FaTe

HAT 8 S S ATl & HaT &5 & N 2

2. 39 uRAISHRT & IR H THGRI § RNd fog smaaT e
ERT a9 3R GRATI (3R TS 3(R) Tl 1 W & |
AT T

3. e ¥ R grd &= iR IT@1 FaRer e ddedt
ufpaet &1 o o |
ER&E]

4. srgfimatell @ wrw MR T &1 gked (o0 & R
W P g F oY $7Ye) |

AT T

Being a financial service provider, Bank has been contributing in
bringing the financially deprived citizens into the ambit of formal
banking system and inculcating the saving habit. Atotal of 124.25
lakhs saving bank accounts opened under "Pradhan Mantri Jan
DhanYojana (PMJDY)" and mobilized deposits of Rs. 5685.23
crore with average balance of Rs. 4575.63 in these savings
accounts.

Bank is providing micro credit facility to unbanked people of the
country through successful implementation of Over Draft Facility
to 3.71 lakhs PMJDY account holders involving aggregate
sanctioned amount of Rs. 74.95 crore.

Following the guidelines of Government of India, Bank has been
providing social security schemes viz. Pradhan Mantri Jeevan
Jyoti Bima Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMJBY), Atal Pension Yojna (APY) to unbanked masses and
those working in unorganisedsector . These schemes are
implemented through the bank branches and Business
Correspondent (BC) network. Under PMJJBY Scheme, 18.57
lakh subscribers are insured and under PMSBY scheme 39.50
lakh subscribers are insured. A total of 8.10 lakh beneficiaries
are enrolled under APY. A total of 9967 claims are settled under
PMJJIBY scheme and 1645 claims are settled under PMSBY.

Bank has a strong BC work force of 6916 active BCs to provide
various banking services to citizens in their service areas which
are uncovered by bank branches.

2. Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being undertaken
by your entity.

Not applicable

3. Describe the mechanisms to receive and redress grievances
of the community.

Not Applicable

4. Percentage of input material (inputs to total inputs by value)
sourced from suppliers

Not applicable
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Leadership Indicators

1. Provide details of actions taken to mitigate any negative social
impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above)- Not
applicable

2. Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified
by Government bodies

9. 5T
S. No. State

Ipiel Rrerr

Aspirational District

T P Y ()
Amount Spent (Rs.)

< / Nil

3. (T) 1 AMIS I DI AART Wi ify 2 STei o Heia/
G Tl dTel Sgfiadist A wNig B weiffedr d
87

e UIAN B TP b PR AR &l Bl & |
() a1ma for Hwic/ GoEr Rl 9 WRISR! $RA § 7
o I B UPKI b BROT AT &1 Bl & |

() 7' ot @ (o7 9) o1 fhan ufrea 87

e I &l

4. 9RUR® T F IR W A9ST Feer (Ine] v a9 #) &
i a1 Aftrufd veere TwRi 9 ura iR arsn fhy
T ATl BT AR

e I &l

5. UecA® AHREAl & AR famel # e 9 uige smew
P IMUR W BT TS AT I I8! GIRHAS BRATSAT BT [3a=0T
R TRUR® 9 &1 ST i 2

o JI] &l

6. TR gRATSTHRN & TRl &1 faavom:

3. (a) Doyou have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

e Not applicable owing to the nature of business.

(b) From which marginalized /vulnerable groups do you
procure?

e Not applicable owing to the nature of business.

(c) What percentage of total procurement (by value) does it
constitute?

o Not Applicable
4. Details of the benefits derived and shared from the intellectual
properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge.
e Not applicable
5. Details of corrective actions taken or underway, based on any

adverse order in intellectual property related disputes wherein
usage of traditional knowledge is involved.

o Not applicable

6. Details of Beneficiaries of CSR Projects :

Renovation/reconstruction work of Shri
Aurobindo School at Rairangpur,
Mayurbhanj District, Odisha

9. HeFeTR IR e aRTSHT & e SR A e
ST afRpal ) < & SRl &1 S
S.No. CSR Project No. of persons benefitted % of beneficiaries from vulnerable
from CSR Project and marginalized groups
L RRRTYR, HERHST Ro7ell, 3 # ot aRfSe [qdfar 200 wfts arwifad
Tl DI TGIHROT/GAHIOT BT 8 %@ E

Currently 200 persons
are benefitted.

100%

114



§b gRT B STHaTell 3T HitHIR Tfafaferay &1 faavon:
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Details of other CSR Activity undertaken by the Bank :

Bank has spended Rs. 10.90 crore during FY 2022-23 on 27
Rural Self Employment Training Institutes (RESTISs) spread
across the country to impart training and skill upgradation of
rural youths geared towards entrepreneurship development.

Bank has spended Rs.25 lakh on Financial Literacy
programme conducted by the Bank.

Bank has provided sponsorship of Rs.5 lakhs to Paralympic
Committee of India for 7th Sub-Junior, Junior & Senior Boccia
National Championship 2022-23 and Nottwil 2023 Grand Prix
- ParaAthletics 2023.

Bank has donated battery operated vehicle of Rs.6.05 lakhs
to PWD students of GangadharMeherUnversity, Sambalpur,
Odisha.

Bank has contributed Rs.3 lakh in Project SaansadAdarsh
Gram Yojana (SAGY) model Anganwadi in Peruvanthanam
and Vathikkudy Gram Panchayat in Idukki district, Kerala

Principle 9 :Businesses should engage with and provide
value to their consumers in a responsible manner

Essential Indicators

1.

Describe the mechanisms in place to receive and respond to
consumer complaints andfeedback.

Bank has various mechanisms in place to receive and
address the grievances of various stakeholders and seeking
feedback from customer on their complaints resolution.

To ensure customer grievances are redressed promptly and
effectively, the Bank has put in place a board approved
Grievance Redressal policy. Under this Policy, a customer
can lodge a complaint in writing to a branch, Zonal Office or
Head Office and can obtain an acknowledgement. Complaints
can also be lodged at bank's Call centre on toll free number
18001030123 (UCO Sampark accessible 24/7 basis), email
at hopgr.calcutta@ucobank.co.in , Online Grievances
Redressal System (OGRS)- a web link placed on Bank's
Website which provides the customer with Complaint
Reference Number for tracking status of Complaint.

All Complaints received directly by Branches, Zones, Head
Office and those received from Central/State Governments,
Ministries, Government Departments, Reserve Bank of India,
Members of Parliament and Legislative Councils, IBA, SSM,
etc. either in physical form or by e-mails are being entered in
Online Grievance Redressal System (OGRS) for better
control.

In case the customer is not satisfied with the handling of his
complaint, he/she can contact the General Manager,
Operations & Services Department, Head Office at the
following contact details: Telephone; 033-4455-7977 / 8424
& Email: hosp.cscell@ucobank.co.in

Bank is having Customer Feedback Handling System
integrated with various Digital Channels including UCO
M-Banking Plus App, E-Banking and Chatbot. While sending
SMS/ E-mails to our customers who have done any financial
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transaction and who have availed any Service from the Bank,
viz. Fixed Deposit Account Opening, Credit facility. Locker
facility, ATM Transactions, etc. link is being provided via SMS/
Email to provide feedback.

Bank has separate cell for redressing the grievances of the
shareholder queries/complaints at Head Office level. An
exclusive email id for shareholders queries/complaint is
hosgr.calcutta@ucobank.co.in

Turnover of products and/ services as a percentage of
turnover from all products/servicethat carry information about:

P THIAER & R & w9

As a percentage to total turnover

IS & U Ui gaiaRoiiy iR JHITe AFds

Environmental and social parameters relevant to the product

R 3R STRERT TR

Safe and responsible usage

gAYl AR/AT JRIE fue
Recycling and/or safe disposal

@Y &1 / Not Applicable

3. frrforRaa & Hdy § SuwieT RIERAl #t W= / Number of consumer complaints in respect of the following:

forfte a¥/Fy 2022-23 Tt a¥/FY 2021-22
i W A f| o & o d fraem | Rewfdwt | af W d a5 af & sia § Proer | fRewfrwit
& forg ifqa & forg <ifea
Filed during | Pending resolution at [Remarks |Filed during | Pending resolution at | Remarks
the year the end of the year the year the end of the year

Data Privacy - - - - - -
Advertising - - - - - -
NIEEAE NG
Cyber-Security - - - - - -
JATITTEH FaT3H Bl TR
Delivery of essential services - - - - - -
RIS AR BRIV
Restrictive trade practices - - - - - -
3] 2 AR BRI
Unfair trade practices - - - - - -
Sl
Other 34146 1432 - 16220 30 -
CESTEEIERIRIINGT

.. /
RELIRSHIT)
(ATM/e-banking /levy of excess
charges/Account opening
related etc.)
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4. R&7 &I &b HRUT SeUIE TAER &b Sarervll $i faavor /

Details of instances of product recalls on account of safety issues:

H&dT/Number

YITER % HRUI/Reason for recall

Witod TATER/Voluntary recalls

q1eg YAT8R/Forced recalls

S “T81/Not applicable

5. 97 WM $ U AR JRE iR ST I 9 A&

SIREHT & WY # By wuREl/T 87 (8/7E) afT Sueer
g, @ AT a1 99-fore <)
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JRE d MuEar AT A B TS AP 96 B ogET
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ITI/AAT3T B GRET IR FAmTe ARl gRT SS/®Rarg
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ST F |

g Adhdas
1, A9/ Aewid S8l denm & Swrel i g 4@

Hafad TSR U B ST Aaa § (IS Suere @ a1 99
ford 1)

SATET /AR & TR H STFHRT dd H] dgEIse
(www.ucobank.com) & HTETH | U &1 ST Ahell & |

2. IYAIHISH B ITET 3R/ Hareli & GREE iR R

SUANT & IR H Gl AR e B & Y IS¢ TV PeA |

UEPI BT TAYATH, $H GRT 3R Aerel Hifear .k ot
Frafia wu 9 Ry dewr S9dr I8d1 21 Ued by Rifera
A F T 6 UAd 918 § b AgaR e dl fea o
TR HRar B

Does the entity have a framework/ policy on cyber security
and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Yes. Board approved Cyber Security Policy and Data Security
& Privacy Policy is in place to protect Bank's information
assets from cyber threats, whether internal or external,
deliberate or accidental and keeping of customers' information
secure. Since these policies are for internal circulation, the
same cannot be made available in public domain.

Provide details of any corrective actions taken or underway
on issues relating to advertising and delivery of essential
services; cyber security and data privacy of customers; re-
occurrence of instances of product recalls; penalty/action
taken by regulatory authorities on safety of products/services.

With regard to cyber security, Bank undertakes various
preventive measures in the form of awareness initiatives and
campaigns to enhance customer awareness on emerging
cyber threats and preventive steps. Graphic illustrative
advisories are disseminated digitally through Official Social
Media Pages of our Bank like Facebook, Twitter and
Instagram. Push notification messages and customized
Emails are also sent to customers on periodic basis. In
addition to it, advisories are displayed at Branch / ATM
premises and are also uploaded in Internet Banking & Mobile
Banking pages to safeguard the interest of our Customers.
Advisories & Best practices are also being uploaded in Bank's
Website under 'Cyber Security Awareness Corner' to enhance
cyber awareness quotient of general public.

Leadership Indicators

1.

Channels / platforms where information on products and
services of the entity can be accessed (provide web link, if
available).

Information about products/services offered can be accessed
through Bank's Website (www.ucobank.com)

Steps taken to inform and educate consumers about safe
and responsible usage of products and/or services.

Bank is regularly sending educative messages to the
customers on Cyber Related Products and their safety and
security through SMS, E-Mail as well as in Social Media.
Bank is also organizing Cyber Awareness Day in every month
to educate customer.
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3. AaYTH QRN b FIYH/dT B b fHet ff Sikaw & IR |

SUHIRHIST BT Glod B b oy Hige & |
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3. Mechanisms in place to inform consumers of any risk of

disruption/discontinuation of essential services.

Bank is maintaining setup of DC and DR site to avoid any
disruption/discontinuation of essential services. During any
scheduled maintenance activity, Bank is sending messages,
push notification directly to consumers and displays scrolling
message on website for disruption/discontinuation of essential
services. The same is also informed through various Social
Media Channels.

In case of non-availability of Cash in ATM machine, a
message is displayed on ATM screen informing, only non-
financial transactions (like Balance check, Mini statement,
PIN change, etc.) could be performed

Does the entity display product information on the product
over and above what is mandated as per local laws? (Yes/
No/Not Applicable) If yes, provide details in brief.

Not Applicable. However, as per the regulatory guidelines,
Bank is displaying the product information on the product
during registration, log in on various digital channels and also
on Social Media Handles on regular basis towards promotion
of different products.

Did your entity carry out any survey with regard to consumer
satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the
entity as a whole? (Yes/No)

Yes. Feedback system is extended to customers where
customer can share their views to express the level of
satisfaction with the bank's product and services.

5. Provide the following information relating to data breaches:

a. Number of instances of data breaches along-with impact-
Nil

b. Percentage of data breaches involving personally
identifiable information of customers- NA
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