HRIER 2R Rl
BUSINESS RESPONSIBILITY REPORT

S & :HUl & e F AT AFBRE

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | $UN B PRURT UEAN A&7 (M) AT T
Corporate Identity Number (CIN) of the Company Not applicable

2. | U &1 A/Name of the Company JdI §B/UCO BANK
Yol T/ 10, . 3. 9. @oft, BE@E- 700 001

3. | Registered address 10, B.T.M. Sarani, Kolkata - 700 001

4. | 91T / Website www.ucobank.com

5. | A eSS / E-mailid hosgr.calcutta@ucobank.co.in

6. | RUIE @1 faxiw T / Financial Year reported 2021-22

7. 9 &3 K99 oA wfhg 8 (Pre-ar sienfire Tfafaf) &% : Sectors:

Sector(s) that the Company is engaged in ST i . .
(industrial activity code-wise) L /' Banking Services
2. RGN HRIGR / Government Business
3. ?ﬁf 3 / Agriculture Banking
4. Rea1 9T / Retail Banking
5. DY YR / Treasury Operations
6. PRUYNC SfHT / Corporate Banking
7. Tfe 9B / Merchant Banking
8. & (Qﬁﬁ EEIH?‘I'I'ZT)/ Insurance (Agency business)

8. | W A Seure / [ard qard S b FIRf / I §F @me d9fn vd faciy darg <7 7 o g R
YT Bl & Rear 31, dRURe $fb1 vd By gRemes e 2|
List three key products/services that the UCO Bank is engaged in providing wide range of banking and
Company manufactures/provides financial services including Retail Banking, Corporate Banking

and Treasury Operations.

9. | T WMl B Pl HAT S8l bU Bl BRIGR Bl & 31.03.2022 @ RaIf & AR Y@ J& F1 I W H
Totaldnurtnﬁer cg I(:ﬁati((:)ns where business activity 3072 eraell &1 edd ® dun fade # g ud REmgR
is undertaken by the Company ot ) &) R § ¥
i, STARRTSERT A & F=T 3

Number of International Locations As on 31.03.2022, UCO Bank has a net-work of 3072
ii. IR <L B = branches spread across India and 2 overseas branches
Number of National Locations situated at Hong Kong and Singapore centres.
10. | U gRT VAT IOIR - AT/ /T  /SARRTSE J@! % B Wed a7 e vd fageh Fai § Red 2

Markets served by the Company - Local/State/National/
International

UCO Bank has clients in National and International
locations.
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We @ ;YA BT fAxIT &RT / SECTION B : FINANCIAL DETAILS OF THE COMPANY

w&t Yoft / Paid up Capital

%11955.96 BRI / crores

Pl TR (IMSUARMR) / Total Turnover (INR) :

¥353850.24 DXIS / crores

3.| X TTEId ol AW (ASTIAR)
Total Profit after taxes (INR) :

%929.76 BRIS / crores

4.| PRUNT AHIGH SR TR BT T $l g /IUFAR)
TR & 91 A HT Fferera

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%)

Z8.81 HRIS / crores

5.| eRIGa B G R SuYH 4 R @y A wr g

List of activities in which expenditure in 4 above
has been incurred :

§% 7 PRURT THINIG STREIRIT & d8d b BrIblT
Henferd oy | 579 A oo &I el Rigia 8 & d8a < T 2|
Bank took up several activities under Corporate Social
Responsibility. Few of the activities are listed under Principle 8.

WS T : 3= &R / SECTION C: OTHER DETAILS

1.| T B B B ARG buH Al § 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

2| ®IT WERE HUH! / UG qGHN HU B BRIER
T yga ® wfirer gt € 2 afs &, O O wEes
GHU (Fufral) B G BT Seerd N

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

@ &l / Not Applicable

3. | T BIE o= Ry / }RTY (2T Syfefepett, faeRes anfe),
RTTP A1 HU PRIER Rl &, DI b HRIAR ST
# e Bt & 2 afy =, o Wit ven / wRermert % wferera
BT Jeerd BN (30% A HH, 30-60%, 60% ¥ 31fw)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

&l / No

s 9 : PRIOR TR wdaedt gae
1. PRER TR¥@ & I SRR Fewre/Aeeal & <R |

%) FRIGR TG TRy & s gg Savar)
[RENETRENCIRRCH N

o M : 5 IRTH 3 @H

o TUGHH : HHEIUTAS ASY®
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SECTION D : BRINFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

® Name : Shrilshraq Ali Khan

e Designation : Executive Director




¥) HRER IR TE & @R

b) Details of the BR head

? forerzor @R Sl. No| Particulars Details

1 ) SaEe (Ife it E) o Tt 1. DIN (if applicable) | Not Applicable

2 aH PR ICING GRS 2. Name Shri Panthagani Manoj

3 eGSR HEIEYdH 3. Designation General Manager

4 RYTY He=T 033 44558060 4. Telephone number | 033 44558060

5 | 9 gl hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. Rigidar sRER i SfUSRET / Principle-wise BR Policy/policies

Y Wfewe feenfder (drsh) & gl

ER
Has the policy being formulated in consultation with
the relevant stakeholders?

;‘: ﬁo' R/ Questions Principles of National Voluntary Guidelines (NVG)
- 1] 2]3] 4] s] 6] 7] g 9
1. T I FAEId B SMMUDI DIy Hfe/fcrar § ? g / Yes
Do you have a policy/policies for the said principle?
2. F1 I8 T Hag SIReq aRel & wHe 9 T8 81 / Yes

3. T T8 N TI/RATRIET ATHT & ITIHT § 2

Does the policy conform to any national /international
standards?

d% P PRIIR TRcd NRAT AT : YR WRBR, IR
ia.éé'—cﬁgmw—wq?aé oM R IRId fOaR
PR AR S B

The Business Responsibility Policies of the Bank are formulated

duly considering the guidelines issued by Government of India,
Reserve Bank of India from time to time.

T/ fewmm/efeRal @ wig faffde afify g 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?

4. | F91 98 NI 98 & I gRT SgAIfRd &l T8 & ? 81/ Yes
Has the policy being approved by the Board?
5 | 1 AR s B ew-Xw g e A & / Yes

6. | MY B IS W STl ol BT Seoi@ B 2

Indicate the link for the policy to be viewed online?

TN/ Seeayeey, I dPb.am /Efer/ad Rvacior.aspx
https://www.ucobank.com/English/SEBI-DISCLOSURE.aspx

B 3MuenRe w9 | gird = & 77 22

Has the policy been formally communicated to all
relevant internal and external stakeholders?

. RT3 A1 Bl T G IMdRe 3R T edeRD

| FRER <1 Righi 1 Hafdrd e 9e 3 Jewge R Sare &l T8 8 |
< 3 4 g for T

Yes. The policies relating to the Business Responsibility prin-
ciples are uploaded on the Bank's website. Stakeholders are

also kept informed about these policies through various socia
media platforms/other means of communication.

2 .
Does the company have in-house structure to
implement the policy/policies

8. | w1 /Aot & wrafraes & forg daht & 1S ariaRe W

g / Yes

grievances related to the policy/policies?

9 | Sfy/Hfr & i R e T e 3 % fr
F B /AR § T B R Fraror gomedt 87
Does the Company have a grievance redressal mecha-

nism related to the policy/policies to address stakeholders'

g / Yes

BHTRITOIEH B Weis AEIRIET/ATH T HIATT 82
Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

10. | w7 fHelt arfaRe a1 arer voiRft gRT Hu 7 59 Aify @

HRER <M & Rigidl & Ted 96 gRT 6 T Hriwamd @
I TR b fofy ars/Sed Weue b Ruic fwar <imm g
The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.
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3. diemr ¥ Wdftrg sif¥emas/Governance related to BR

Go & R e &1 faRer v 7g e dqsd,
S BT Ay rerar 3N B JoBT Bl IRIRAT I | 3-
6 e & 3feY, aI¥®, Ud ay | e |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR
performance of the Company. Within 3-6 months, Annually,
More than 1 year

¥/ Annually

T F AR AT TSRS RS gl o=t 82 39
RIS P17 HT SSWRIAS T 82 D TR Dl 7afdy =1
37

Does the Company publish a BR or a Sustainability Report?

What is the hyperlink for viewing this report? How frequently
it is published?

% a¥ 9§ v IR R RUI yHilRE axar 21 39 RUI &1
S Bl BFRIAD 8§ TANUN://segecyssy. bl 9eb.DH /
/A feRarlioR. aspx

Bank publishes BR report annually. The hyperlink for viewing

the report is https://www.ucobank.com/English/SEBI-
DISCLOSURE.aspx

s §. : Rigiaar sriffwre

Rrgia 1 : =aa™ &1 Hare 3R fremas Afdear, aReRian
IR STRERE & oy fhan s anfey |

& @ PRIGR Nl IRERIAT iR FaEaRREGAT F FeAqd
q& & AN a1 I g% TS | BRURE AT AFDI Dl
frga et aifffes RUIE & FRURE Afema & Rure Wi
q <l ST w2

& 7 frere Jea # A9 o el ik BR weud & forg
IR Afedr 915 & R wcafrs vd 3fde R & S
AMDT BT AT AR fowan 77 ¥ 1 399 Jufhas oiR et
el & arafad rrar MRil fRawRe vl & e fatg ot
TR iR Afte afsard §f wifve €1 9% & Feee ded A
Jp! 9% AR FHART (3reRvn) fafem, 1976 F9¢ § o0
I & AIBRY HHARGT F AR & 7IfST & T8 T

I F i@l 9 A, Read iR @R & H6y 3§ e
FT FABT AT (fold :https:/icve.gov.in/2g=guidelinesivigi-
lance-manual) ERT SIRY | et # fFifed At e
BT IAIERY BT g

e &Y ST BT HF S & 2T A 96 7 9IS gRT I
FFAIfea urew Rrera faro iy a8 § as areaw |
Sfoa dar, faadt vd axfa @ wdfer & IR g S8R
el @ Rrerdl &1 @R fare ghkea e s ) 9.
Ny §& & JeAEe W U T |

TES JaT #§ GuR Gaeft Ay @ wdfien ofR o gy < o &
TS AT Bl AT B GHIE F forg 91 @1 TEs dar |affa
&1 T84 faam = Bl

& 7 srfaRe §fd dreure g e & @ife §@ & sidaRe
Rrerad faRo & dafeg 77 gR1 sdiga a1 il w9 9
e AWt Rieral 3 5= S 1 96 |

76

SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and ethical conduct, including
proper and ethical procedures in dealing with actual or apparent
conflicts of interest between personal and professional
relationships. Board of the Bank framed UCO Bank Officer
Employees' (Conduct) Regulations, 1976 which envisages
conduct of the officer employees of the Bank.

Besides the above, the Bank follows primarily the CVC guidelines
as contained in the Vigilance Manual issued by the Central
Vigilance Commission (https://cvc.gov.in/?g=guidelines/
vigilance-manual)

Bank has put in place a Customer Grievance Redressal Policy,
approved by the Board, with an aim to minimise instances of
customer complaints and grievances through proper service,
delivery and review mechanism and to ensure prompt redressal
of customer complaints and grievances. The Policy is made
available on Bank's website.

Customer Service Committee of the Board has been constituted
for review of policies in regard to improving customer service
and also to examine issues having a bearing on the quality of
customer service rendered by the bank.

Further to strengthen the internal Grievance Redressal
mechanism of the Bank, Internal Banking Ombudsman (I0) has
been appointed by the Bank to examine all the complaints which
were rejected or partially accepted by the highest level of Bank's
internal redressal machinery.



frgidar sriftwes o= ufafdhar: Response to Principle-wise Performance :

w7 Afredr, Read iR ¥R | &g T dad due
TR AR BRI 57 FIT SHHT (AR Ae/EYwh SeAimgfiamaisi/
SHERI/TTNISM T Al 82

Does the policy relating to ethics, bribery and corruption cover
only the company? Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

e faxirr o # Raure! | fa R < g8 SR S A
forertt uftrerd Rierd ydeM gRT ddwoHe w9 ¥ Fuer & 18?

How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management?

¥ & URY ¥ Rrerdt &) g

No. of Complaints at the beginning of the year
Y F IR It Rrepraai a1 e

No. of Complaints received during the year
94 & IRM R @ T3 Riprral &1 dw=n

No. of Complaints redressed during the year
Y F IR faa Rraral o e

No. of Complaints pending during the year
|AT @1 T8 R o1 aferd

Percentage of complaints redressed

AT, Reaaat iR yemr ¥ gdfta ifeat 9o iR
I HHATRAT TR AN Bl & | 9 BT PIg A by
1 HgH A e 2

The policies relating to ethics, bribery and corruption covers

the Bank and its employees. Bank does not have subsidiaries
or joint ventures.

PR TG T AT AFEDIGT dAld RIGRT TGN Fomelt
(TEYTSTISTRUA) ¥ 3iielrs Ured R Faro digge
Fraffeaa fear s ga@r 2|

The Bank is taking measures to strengthen Customer
Complaints Redressal and had already implemented a web
based on-line customer redressal module called 'Standardized
Public Grievance Redressal system'(SPGRS).

231
16220
16421
30

99.82%

figia 2: FRIEGR TR T[T IR A ge@ F i R &
SiR 39 QX Sifad &Il # eRviET a91¢ I |

d% & U refegawy & A &l & forg fafve fxia Sare
3R FaTC &, TR 98 BRURT B AT gHeayEs e, frafa, o,
girar gfen ar afera d@s | §6 deNfel o1 deaRia ST
PP FATS 3R YIB! B AN DI TR Pl YRT BRA P
forg o Jeurel ok wareti # AT orar g1 39 fawn § %
gRT fpy T SuRi § 9 g R 2

o §% 7 7% Ffwmsil & WY IEWR UES IrWa & o §F &
DR T FHE e 7.X B fidd 10.X § Fhedgd®
gRafifa a= 3 21

o % 1 9 F-IfF uftadmy twIdiv (frareer d-dfem
Uiteader) &1 guRY fFar & e S gfaemsii ek
UGBS & T Yahipd YRA fdd e gomelt 8 3R
fherer afelc Aiege (THUTH) T @F] fhar 2|

o §& 7 =V A F YU e $fIed TR b foy Hfee
SIREA 3iheroT § IR & T FeoT TAwHROT Jumel! (Terdigs)
@A P 2| §@ T 31 A, 2022 9% 12 Red IwrE, 18
TYHUAS STGT 3R 20 Py Haeft Somel @ verdid H

Principle 2: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

Bank has variety of financial products and services for different
sectors of the economy whether it is corporate or MSME sector,
exports, agriculture, infrastructure or the personal segment. Bank
continuously brings in innovation in its products and services for
meeting the changing needs of the society and customer
preferences by making best use of technology. Few of the
measures taken up by the Bank in this direction are as under:

® Bank has successfully migrated Bank's Core Banking solution
Finacle 7.x to Finacle 10.x for enhanced customer experience
with added new features.

® Bank has launched new e-banking application FEBA (Finacle
E-banking Application) with enhanced features and integrated
Bharat Bill Payment System with FEBA and also implemented
Finacle Alert Solution (FAS).

® Bank has implemented Loan Processing System (LPS) to
improve credit underwriting for end to end digital processing
of loan applications. As on 31st March, 2022, Bank has on
boarded 12 retail products, 18 MSME products and 20
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et fpar 1 9% 9 01 & @RT iR I IR0 &

o gerdiew # <7 gfaenet &1 wfie fear & fora st

AT HRA1 GRAgse 8 T g1 95oR UEd daRl &

forg fFeafaRaa gfemst @ ok fHar T &

> TS U B & oY Il wo-8fT i & |1t gedied
BT THIHT |

> TRrer ot ok diuw W@y uam ar R & fI meen:
TIUHSIUe e ot uide SR Seaf s uidd & ar
TANTT BT THIhRT |

> UUITH Bl I dicd & A1 Fe 9 A8d (THed)) &
A1 W TSGR fha1 T § UG g8 gedivw 13
FORISE RGN Afedst arommg & fog aRy far T 2|

> TAUTE 33 fhied dameii 9 gafora & R darsd
ARATY, IR ST, SNSRI /G faRoT fagersor
Jard snfe wnfia g1

> TSI UTEH! B S96 k0T URarg @ Rafy & IR §
Qi wrA & oy werenfed §-7el SR THUATE Ao B
gfaen & o1 | 2|

o §F 7 N He F faarvr, e faeRelt @ S-wisfem,
TTNTH T Wel, I3 SHE 3R WA & amer ofem
T e & oy feaed & A oS far 2|

o §& & R o1 HfawrT 9eM & forg §& 71 T8 %o & 8-
SYR & U MR el wreav fafies & Wy gasian
foear g1

o HIfds & gl <l &1 fafeea = onfs S Sewdl &
forg faxfia Ao yerm &_+ & fag, 9% 7 gal Haa Ao
IS B 7 T SURGART &1 5 oG 9 & & IR-
S RO 1 URIEHE B S g | §9 I & dgd 31
AT, 2022 T& 555 SURGARI HI Hal Y& & T It 2

o WUl FHUT & TGN H T 3RTSS 2-A (ST B HH B
3R 39 TRE WUl %1 AU § GUR R P I 4, 96
39w 8 3fEal A el 13 fufed wmameil # Ties @
gD B FGURIT U B B| TP W AfF WHha wfdrao
IR A R A Jedied & Suded Mee dF §&F 3 FB
T e €1

o IRTH T WRBR 3 HH AN IR el 0T U )b BT
P HET 10 AT DY UGS B H G 99 & g BT
BfeT PTE A FE @ 7l 99 7 9R=m §Fa WeR &
AT AT BT AT 7 AR 3F A & d8d 31 4,
2022 9% 1731 @l ¥ dod W@ @ AR €53.72
RIS T

o IR & HHGI A W IRYfe & MR W §& 7 o
IATE S gl oA, Id! e, g gt =or anfy H
ITYh GIR oy €1 e &, 9% 7 vforadf 9 w57 & forg
AU g HT IATGT H AT R HH DI B
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Agriculture related products on LPS. Bank has incorporated
new features in LPS for quick and easy processing of loans
thus making it convenient for both staff and customer to
process loans without delay and minimal faults. Following
features have been made live for better customer services :

> Integration of LPS with UCO M-Banking Plus to receive
leads from it.

» Integration of LPS with NSDL Vidya Lakshmi Portal and
Udyamitra portal to receive education loan and PM
SVANIDHI proposals respectively.

> Integration of LPS with National portal through Straight
Through Process (STP) and LPS is live with 13 credit linked
Govt. Subsidy Schemes

» LPS is equipped with 33 fintech services including KYC
Verification, Business Check, ITR/GST/Account statement
analysis services etc.

» LPS is enabled with the facility of sending automated email
and SMS to the customers informing about the status of
their loan proposal.

® Bank has collaborated with FISDOM for distribution of Mutual
Fund, e-filing of tax returns, NPS Account opening, insta demat
and trading account opening with CDSL.

® Bank has entered into arrangement with Aadhaar Housing
Finance Limited for Co-lending of Home Loans, to augment
retail loan portfolio of the Bank.

e In order to provide financial assistance to people affected by
COVID for purposes such as medical expenses etc., Bank
has introduced UCO Kavach Scheme wherein Borrowers
are offered unsecured Loans up to Rs.5 Lacs. As on 31st
March, 2022, 555 Borrowers have been served under this
Scheme.

® With an aim to reduce Turn Around Time (TAT) in Processing
Gold Loans and thereby to improve Gold Loan Portfolio, Bank
has introduced the concept of Gold Loan Boutique at 13
identified Branches spread across 8 Zones across the country.
More than one Sanctioning Authority and Availability of
appraiser throughout the day are some of the salient features
of Gold Loan Boutique.

® Government of West Bengal has introduced Student Credit
Card Scheme to enable students to pursue studies from Class
10 onwards by availing Education Loans at lower cost. Bank
has adopted the scheme in line with Government of West
Bengal and cumulative sanctions under this scheme as on
31st March, 2022 amounting to Rs. 53.72 crore in 1731
accounts.

® Based on the feedback received from field functionaries, Bank
has made suitable improvements in its products i.e. UCO Home,
UCO Education, UCO Property loan etc. Also, Bank has reduced
ROl in many of its loan products to remain competitive.



o §& 7 faxfi af 2021-2022 & IRM T Red Fo1 IR 6
fpT 9| AP & SRM BrEifeT AR o

® Bank had launched two Retail Loan Campaigns during FY
2021-2022. The performance during the campaigns were as
under :

% . I 3afy wEiph (%, HrS ¥) W e wREE %
SL No. Campaign Period Sanctions (Rs. in Cr.) % Target Achieved
1. 2 e 21 ¥ 15 Ryder 2022q®
2nd Aug'21 to 15th Sep'22 1,600 84%
2. 19 ST 22 & 25 A/E 22 9%
19th Jan'22 to 25th Mar'22 3,063 99%

o TRES ARG Hi¥e ATE (SNSHITA) (VFACTH) TRHR
ERT 1 STaCeR, 2021 &1 % &l 13 off 3R §& -1 59 o
¥ qEd ¥1,105 PRI$ e & | T SiisHge ol &
TEd P BRIER € 2,688 IS T9 T

o §% 7 a9 9¥ 2021-22 & IR 2500 RIS T & AT &
3ol H 2877 TS TUY (115% SUATT) & T 0T WA
fore g1

o o 7 fod 9¥ 2021-22 b RN TReDS wIThHH W 256
IS I b ol 4132 el H ge o o

o UHUUHS dl BH &% UR T U HRH § A B & foIv
THTHTHS IS & T &I &) § Pt w41 s 7

o d% 1 A HgT RIg *T (¥ 50,000 TH) B BT 1 |
THAT & TEd SMdST ¥ R Al iR HfaaRu a% @t
yftear 37 forel Ad ewaey & fefiee a0 & @ seeft |

o WRBR A 31.08.2022 B WA g ‘YEI-Y 0T & forg
TS AR ASHT o B &1 39 Aol b ded §b A
3.36 BNXIS BUY B <@l fhar iR ure fpar iR deqar
T 1 AT TAGHTHE Pl wader IR faka @ )

o & 71 faw a¥ 202122 & gwa T dvg @Y (qED
fpear), wifos wwrfaa &1 & fow o MRS AT
(versfivwsfives), swifas uwfaa ufes dar esn
(TATEITETeTd) & forg or RS Aromr oRfY fafie
RGN ISR BT &y 7T 2l

e 3 VU WHRI 7 TIUHUHS &I A & o0 98 0T
AN YHD, S ST ATg AT - My v, g
e AT - fRArae uewn, R e 9Bk Ffse ae
IS - TSR M, GEHAT IENT Hifd AT - 7
ST 5T | 9% T R AR Bl AW 9gEH & fom ST
Arorreil B | ot 7 g fBar gl

o o o Real SR THYHUHS SHTT H T 98 H fog
frfaRaa sifim g fou:

e Guaranteed Emergency Credit Line (GECL) (Extension) was
introduced by Government on 1st October, 2021and Bank
mobilised business of Rs. 1,105 crore in this scheme. Total
business of Rs. 2,688 Crores has been mobilised under all
GECL Schemes.

e During the FY 2021-22, Bank has sanctioned Mudra loans of
Rs.2877 crore (115% achievement) as against the target of
Rs.2500 crore.

e During the FY 2021-22, Bank had discounted total of 4132
bills amounting Rs.256 crore on TReDS platform.

e Rate of Interest for MSME products reduced substantially to
help MSMEs to get loans at lower rate.

® Bank introduced STP Mudra Shishu Loans (upto Rs.50,000).
Under STP, end to end process from sourcing of application
to sanction and disbursement will be done digitally without
manual intervention.

® Government introduced ‘Interest Subvention Scheme for
Mudra-Shishu loans' ended on 31.08.2022. Under this scheme,
Bank claimed and received Rs.3.36 crore and the subvention
amount was accordingly distributed to nearly 1 lacs MSMEs.

® Bank has extended benefits of various Government Schemes
like PM SVANidhi (Second Tranche), Loan Guarantee Scheme
tor Covid Affected Sectors (LGSCAS), Loan Guarantee
Scheme tor Covid Affected Tourism Service Sectors
(LSCATSS) introduced in FY 2021-22.

® Several State Governments launched new loan Schemes to
help MSMEs namely, Jaganna Thodu Scheme - Andhra Pradesh,
Mukhya Mantri Swavalamban Yojana - Himachal Pradesh,
Indira Gandhi Sahori Credit Cord Yojana - Rajasthan State,
Mukhya Mantri Udyam Kranti Yojana - Madhya Pradesh State.
Bonk has introduced these Schemes in respective States to
extend the benefit to the local people.

® Bank launched following campaigns to augment credit to Retail
& MSME segment :

31f¥T 3r@fdt/Campaign Period

(1R FRI$ % H / Amount in 2 crores)

2 o 21 | 15 Ryder 2022 d@/2nd Aug'21 to 15th Sep'22

19 SHaRY 22 ¥ 25 H1E 22 dd/19th Jan'22 to 25th Mar'22

675
1457
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o % 3 WEHI B TAR SR & TAR/AATED SO & o1y
| el § ReremR gasiiegfed ifa fdar § ik 9
R srgva t e e gl

o fRIY gdhe & FIE W A AP 0.30% IS R & A
EPTHROT ATl @k F g T A1 Ay SH SIS gl
Jadt 999 & groeTd AT T

o §& 7 IRT WK, fad #ew, = {9 & IgaR F%
R AT & T8d 89 B Wit iR SRy &t 18 ffy &
IYINT &1 R & oy STa! SfeRge v/, divwudga/
THARE/2020 famTd 23-03-2021 & AR Yol Ared Yoid]
QT 3R By goidl @ o far g |

o JHI Glawm Fet A § 20 A IUY b P ARKIA
EeAT M1 A1 B BRI |

o YDl 9% &I [ ARIRI U4 Yl TH &b VU b AemH A
ST Gl (TITHEINd) qRa @reT @ gfaen|

® Bank has designated Relationship executives at all branches
for promotion/customer awareness of our products to
customers and also provide personalized experience to them.

® A New Term Deposit product UCO Vaxi 999 launched for
vaccinated person with preferential ROl of 0.30% over and
above card rate of particular bucket.

® Bank have Implemented Single Nodal Agency Account &
Implementing Agency Account as per Govt. of India, Ministry
of Finance, Department of Expenditure vide its notification F/
No. PFMS/FCD /2020 dated 23-03-2021 for receipt of funds
under Centrally Sponsored Scheme & monitoring utilization of
fund released.

e Introduction of Personal Accidental Insurance Scheme benefit
of upto Rs 20 lakh in UCO Suvidha salary scheme.

® Instant opening of Demat account (NSDL) through all UCO
Branches & UCO-M Banking app

frgid-ar sriffwRT R SEE: / Response to principle-wise performance:

3o I 3 SRl AT HARil B g a9¢ e fomsT |
ATATTS AT GATaR0T Saeh e, SRawt 3R / A1 rawRi Bl
fere fpam TR &

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and /or
opportunities :

& waq faera § fowar @ g 9o I8 ghkEd a=ar
2 % @1 SRR Afee TataRvl JRIEM | 596 oy 9%
q g8 feunficer Rt fy € 6 e off A o1 &
WaRor & ygel g8 gHeEd fear Sy 5 SuRedr gRy,
<19 ft s B, gataRer v 9 Afed /9 eifard
wifafde T o srgHIe /g I Py S 2|
WIHR q1 Gaeg wmfie &

o U eI WYE AT HY<h Il B

o A WfeT FTS (Beleh)

o <y AR Fw
The Bank believes in sustainable development and ensures
that its business model incorporates environment protection.
Towards this concern, Bank has put in place guidelines that
before the disbursement of any Term Loan, it should be
ensured that, whenever required, all necessary statutory
and other approvals/permissions including those from
Pollution control boards have been obtained by the borrower.
Bank offers the following financial services which has
incorporated social concerns and opportunities :

® Self Help Groups and Joint Liability Groups

® Kisan Credit Card (KCC)

® Financial Literacy Centres

W TS IATE & oIy, S SUANT (Soif, 9T, dea
AT 3nfe) & ddy # f=fRad faavor € @ Sae &) ga61s
(Iwfea®) Sreh:

For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) put unit of
product (optional) :

i) I siRgenn W= e a¥ & g AikiT / Swre / faawo
P SR HHI?

Reduction during sourcing/ production/ distribution achieved
since the previous year throughout the value chain?

@1 STET / Not Applicable
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i) fisel af @ gorm § SUMrERI gRT STINT & IRM
(o1, o) ®9 S e S|

Reduction during usage by consumers (energy, water) has
been achieved since the previous year?

@1 <&l / Not Applicable

T BN B g R ARFT (aRaee afed) & fore wfsand €7
Does the company have procedures in place for sustainable
sourcing (including transportation)?

@ STET / Not Applicable

T BT 7 AT 3R BIC SATEHT W Il iR Hareii ot
TRIE & o BIE A Iom1 3, A 7 PRI & U
& TG IS 87 IS B, 91 IR q2r Bie fashareil @t e
T2\ H§ GuR - & foy a1 Sury feg g 87

Has the company taken any steps to procure goods and
services from local & small producers, including communities
surrounding their place of work? If yes, what steps have been
taken to improve the capacity and capability of local and small
vendors?

@] =&l / Not Applicable

FIT HYA & 9T IAE] AR BN B RATHS B BT Dl
= 27 afs & @1, Srel 3iR SulRTe] & gdspur & afoRa
RIT T (T-3TAT <5%, 5-10%, >10%) | §qd 3¥Tal, TTHI
50 ¥ H fqaRvr gare FR |

Does the company have a mechanism to recycle products and
waste? If year, that is the percentage of recycling of products

and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

I v fafsmior s 81 ® 3R 39d Bl § S
PR BT TGEH HoR b Fued B ufhans & uraT dxd
fora <mar B

Bank is not a manufacturing unit and the waste generated
in its offices is managed by following the procedures for
disposal of wastes.

fRrgia 3: FRIER A 9 FHIRAT & Feamor BT Ha= B
TR |

o JB I IS R SrgAIRT Hded Wey (YHaR) ifa qenm
Sienfire Wde (3MSIIR) T & ured gRT HHaRAl & R
P T IEGAT ¥ qAT S el fl I T HHARY S
TARIYSE &7 909 B & oIy o 81 9% § Jdere qen
I/ TERIeeE & 9 ienfie ddu dieeyel § | oReRe
AEANTYU HAIMTG JAT HEHTEAT & A1 A 3R W
IFE/TAIRIGRE & W 98% AN B SRl & a1
framR-faet fg s 21

o HHATRAT T weil Tl Uar=fa -Nifcrat OIS gRT SrgAifed @t
STt € RTId gRT Wit & 99T q7 UaI=Ia & SR ST,
dey, formT, %, o, e a1 99 afvfo=m & e
TSHR FHM AR T fhy o 2

o YB & U HHAIRAI fRIweR Afzersi F1 SIF HRi-
Shad # el & &I @l § | A S, Qdfedhd
JAHTI, TS RATIRYT, YRR Afge AfTHRY RI=iaRor
anfe @ T uftpard € R wem @ =S g
P gAY @1 ST g

Principle 3: Businesses should promote the well-being
of all employees

® UCO Bank maintains and promotes the well-being of
employees by following Board Approved Management Relation
(MR) Policy & Industrial Relation (IR) Policy. Employees are
free to choose their associations. The Industrial Relations
climate in the Bank is cordial between the Management and
the Unions/Associations. Meetings and discussions are held
with Unions/Associations at periodic intervals through mutual
co-operative attitude and respect.

e Employee recruitment and promotion policies are approved
by Board which provides equal opportunities at the time of
recruitment as well as during the course of promotion
irrespective of caste, creed, gender, race, religion, disability
or sexual orientation.

® UCO Bank take cognizance of the work-life balance of its
employees, especially that of women. Maternity leave,
Sabbatical leave, spouse transfer, one-time Lady officer
transfer, etc. are various processes through which work-
life balance is maintained.

81



o YD I TG AT A HeWrd & F HHEIRAT BT AE

BT FITR YA BRIAT & T BT DIl T &
AR S8R 8 A | [eH MieRT gR1 Uie heiex
srgeifed foram rar & o @ o & SR 9 SeeriRal
BT PIYA ST Bl B |

e FIfds 19 AR &1 IWd §U §& 7 dIS R SrgAIfad

PRITR FRaRar drer (FAd) &1 ar] fear § iR dTed

g € -

> WRA WAR & el & sy mavgs feenfray
T4 #fee™ Sifde-19 & TR B e & oy wwa-awg
R gRafera far |

> T SRt § Y Bifds-19 g9 S &1 gor |

> qof diersd & Al & aRM el $HeRE B a-
A B PR Bl e f&ar ml

> dpered & RN B BHAIRG] B Fdedq e/
Fraferat § ufifrgRe |
> Fafig sfaRTel W Braterl/Iaieh ®l AfTergst Bl

> AT & fenfidel & SR difds gvifad werRal
& fog Ry eradTer &1 uag |

> T/ arateral o feenfrder vd Ao SRt B & forg
IRT FRIfhaT T (FGITREN) BT e TAT FHIAAG TR
TR ISHT BT TS |

> Pifde-19 & IRM gl § dis 9 g9+ & v ivea
SATE] Pl g |

> BITe-19 & HRU WH TG $1 7 8 W 999 g
JqY (2000000/- ¥9) & &frgfd @1 wraem |

> HHARGT P AT b %0 & w9 A =g wera|

e UCO Bank provides continuous skill and competence

upgrading of all employees by providing access to necessary
learning opportunities, on an equal and non-discriminatory
basis. Training calendars are approved by the competent
authority for providing skill up-gradation for all employees
throughout the year.

® In view of Covid 19 pandemic , Bank has implemented Board

Approved Business Continuity Plan (BCP) and taken several
measures for the well-being of employees and other
stakeholders of the organisation -

» Necessary guidelines and advisories in line with
Government of India guidelines were circulated from time
to time to contain the spread of COVID-19.

» Creation of exclusive Covid 19 Help Desk at Head Office.

» Employees with disabilities were advised to work from
home during the period of complete lockdown.

» Deputations to nearest branches/offices to employees
who were stuck during lockdown.

» Sanitization of offices/branches at frequent intervals.

» Provision of Special Leave for the Covid affected
employees as per the directives of IBA guidelines.

» Formation of Quick Response Team (QRT) and conduction
of meetings on timely basis for issuing guidelines and
advisories to branches/offices.

» Promotion of digital products for avoiding rushes at
branches during COVID-19.

» Provision for compensation to deceased of staff members
of Rupees Twenty Lakh (Rs 2000000/-) in case of death
due to COVID-19.

» Financial assistance in the form of interest free loan to
employees.

frgiqar erifsares #t ufafear: s Response to principle-wise performance:

1

Total number of employees

21617
(as on 31.03.2022)

Tt g wHeTRAl @t e
Number of permanent women employees

T /AIRTHE /NSRS MIR R R ol dHanRal @t F& (a9 & SR)

Total number of employees hired on temporary/contractual/casual basis (during the year) 0

puT Wt feegivar arelt el Afgen HHaRal & HE 99 (99 & AR

Number of permanent women employees with permanent disabilities 96

BT MG FLT Y&o- §RT AT W HHaR! TAITIQe &
Do you have an employee association that is recognized by the management.

o et HARAT § A fhas ufied 39 AIanT HEORT ARG b ey © ?

Percentage of your permanent employees who are members of recognized employee association ?

6008
(as on 31.03.2022)

(as on 31.03.2022)

g / Yes

90.10%
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7. 3o fiod o< af § 919 sm, A9 R 5M,
sFfesd oM, 49 Salited 9 wdftra Rrerdi
Jen focfm af & ofg 9@ <fed Rrerdal @

T 9Ty |

Number of complaints relating to child labour,
forced labour, involuntary labour, sexual
harassment in the last financial year and
pending, as on the end of the financial year.

EksH

SN | Category

frf ad & SRM

fri a9 & ofd o

Ut Rrerrel dt
&

No. of complaints
filed during the
financial year

cifaa Rreraal «1
&

No. of complaints
pending as on the
end of the financial
year

disabilities

e 57, IOR 5H,| LI Nl
s o
1 Child labour/forced Nil Nil
labour/involuntary
labour
RIEESSIEH] =
2 Sexual harassment | 01 Nil
RECIEFURME I Nl Nl
3 Discriminatory Nil Nil
Employment
8. frwel af # M Ry 7y ey e wferd @) Rl BHAR
HERAT Y REI Ud BTl ST e a) Permanent Employees 99.27%
Y
@) R Afger HHAR
Percentage of under mentioned employees b) Permanent Women 93.92%
who given safety and skill up-gradation Employees
training in the last year? ) oo e/ ataaT
c) Casual/Temporary/ 0
Contractual Employees
H) e sy
d) Employees with 98.83%

Rrgia 4: FREINET 31 =iy & 9 Wt RRaurs!, @
99 ) @Ra ufafear <1

& offaRe vd arT fRauRe! & A1 gge ey 3@l ¢l $9dh
foU a8 o7 gRT U% Y TE WaRil # AN 9N g Sd!
AS-FHR (07T o & oraeR <@ 8 7 | R wRi ) §@

Principle 4: Businesses should respect the interests
of, and be responsive towards all stakeholders,
especially those who are disadvantaged, vulnerable and
marginalised

Bank builds strong relationship with internal as well as external
stakeholders by continuously engaging with them for making
informed decisions in enhancing innovation in services offered.
Bank at its various levels frequently engages with its stake
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I RauRDT, W faerel iR Raur®!, UEdl IR FaT=<i,
HHATRAT, TRHR T4 e, TERN T2 gaoisil & el
fRaR duds gar g1 WEd Ha1 § STHAT BRI R & forg
§% 9 3 Hed SO T o ReremRm ydudi @ Fhe,
TEDH & T & IR o1 & oIy A 69 F Bidt Hei dt
RATIAT , HHATRAT & 77 ufdNeror Srimpal &1 Ml dor 96
& IRl 9 S RARredei & IR § aEe! $I o/awd B
9% 3 FHARAT F UG B IR 396§ 989 & fAw e
CEIES

holders viz. Investors and Shareholders, Customers and Clients,
Employees, Government and Regulators, Communities and
NGOs. To achieve excellence in customer service, Bank has
taken up measures like appointment of Relationship Managers,
establishment of 24 x 7 Call centre to address any queries
of the customers, conducting training programmes to employees
and educating customers about various special features
associated with the products of the Bank. Bank has developed
portals to communicate with the employees and to enrich their
knowledge.

frgiqar erifsaes #t ufafear: s Response to principle-wise performance:

T GO T SRS Td A feduRe @
WTHhT IR fHar 87

Has the company mapped its internal
and external stakeholders?

STfH H 9 R b A dfd, sHeiR
3R i fedur®! & yga™ @ 87
Out of the above, has the company

identified the disadvantaged, vulnerable
& marginalised stakeholders?

R BU A ARG, PR 3R AT R
Pl AU AT AR T B Bl AT g
P 22 Il & a T 50 wsl H 5B
faa=or |

Are there any special initiatives taken by
the company to engage with the
disadvantaged, vulnerable and marginalised
stakeholders. If so, provide details thereof,
in about 50 words or so.

el / Yes

o RAURD! B Bz AN o WeR, el Sxem e, oy dxem /
da , 41 dufrt, Rgerd B | aifigd fHar T Bl
Shareholders are classified into different categories viz. Government,Foreign
Institutional Investors, Financial Institutions/Banks,Insurance Companies,
Mutual Funds.

o UEHI B 93 HURT, Fe-wMRe, BIC T4 #eaq e d1 GasT TEdhi
gfer T Bl
Customers are segmented into Large corporate, Mid-corporate, Small and
Medium enterprises and retail customers.

o MG T FagT 9T 9% SHeRAl & Rl 1 e @ gl
HRM Dept. looks after the interest of the bank employees.

& / Yes

& 71 4, FAGIR duT AW fRauRe! @ vgae @ § ed g vd dEia
o, fpRIUaR SR g drel fom, YR siffre qerm amiior Afeerd enfiet € 1
I fram #fee #1€, gaex / vfar feeR o1, FoRmures 01, fieHeiars,
sfeRgrre anfe SI_A ey o1 glag Sude w1 Sinh & |

Bank has identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers, Tenant and Leased
Farmers, Landless Labourers and Rural Women. They are provided with

special credit facilities viz. Kisan Credit Card, Tractor/Power Tiller Loan,
Fishery loan PMJDY Overdraft Facility etc.

§ @1 4 8 6 BRI WR U, defed ofR fad A @ M afeal &
ASE o7 ¥ d IRl B IWIEHAT | ANEM <A1 | HHAIT a7f BT AoIgd B
3R I ARG IR nfdfe e § weayel IreM < & fog g
T Aamell I uga weayel 81§ A aRer) domel § vh swgd
YRER V8T ¥ 3R dfed iR IHid fRaure! & forv feums few v Sare! @ik
Jaraii & AT 37T & | BI / W1 fHAMI ®I a1 &% 9= o foa S 21
geH | g S, Afeell TAUEST, AesiEId: Gqard iR Afger anvreli §a wHrt
& BRI Tt 911 Bl TR 994 & g IrioT 7 AR TRIeqor R (3TR-
W), fo<frar amerar s S =1 o< / &g 9er B 21
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The Bank believes that helping the marginalized, unbanked and financially
excluded will enable them to contribute productively to the economy. Access
to basic financial services is crucial to strengthen marginalized sections and
make a significant contribution to their social and economic development. The
Bank is an active participant in various Government Schemes and has come
out with products and services designed for disadvantaged and marginalised
stakeholders. Loans are given at subsidized rates to small/marginal farmers.
Micro/small enterprises, Women SHG's, minority community and women
beneficiaries The Bank is running various Trusts/Centres such as Rural Self
Employment Training Institutes (RSETI's), Financial Literacy Centres in order

to empower the marginalised sections of society.

Rigia 5 : FRIEINAT &1 TR f a8 a9g AfRBRI &1 THH=
Td Hade B |

e I 9% IR $ GfEE, I BrE o)k ARET den
AFARISRT & FeRisR e # sfafifed Aard®R B aHsm
gl BRIARET B 37 I B W A AR b A
R ofafifed, wawifies, sfawrsd oiR saafra waf
% gl

* IP 9% 71 I Gib BRI GHRad o3 & forg famedt
ft 99 IfsT 3t Riermal @ fues & fog s wR siR
M wR W etfaRe Rera iy a8 8 A o
3ot fomaTRaEl &1 fideT B H gRIEd ok v 7™
HRd &

Principle 5: Businesses should respect and promote
human rights

® UCO Bank understands the human rights content of the
Constitution of India, national laws and policies and the
content of International Bill of Human Rights. Businesses
should appreciate that human rights are inherent, universal,
indivisible and interdependent in nature.

® UCO Bank created Internal Complaints Committee at Zonal
Level & Apex Level to deal with any sexual harassment
complaints to ensure a harassment free workplace where
employees feel safe and secure in discharging their
responsibilities

frgiqar erifsares @t ufafear: s Response to principle-wise performance:

HON AFATGR T § A3 dul e § 91 s9e fIwR
Fe/Eg Semifmyfiadteti/Sdari/uTsiian/arm aew off g 2
Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

g AT 0 F fow Ay 2|
The policy is applicable to all.

fireel fRia 9y 4 e feduRe R 7ra g8 € ok ST 4
forat Ui UdeM gRT AdNoEe w9 9 e & 78?

How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

i ad 2021-22 & SR U< el Rrprac: 16220
Total complaints received during the FY 2021-22 : 16220

Rrepraa foramor : 99.82%
Complaints Redressed : 99.82%

frgia 6:
A B
RET B B B ANE b JFARME] Bl R PR Pl AAd TIRT B
e 8|

Il STHTRAIST B SAdSIh I9d TAT ULIUH, I- ST,
JIREISITHA/TTSUHE! MM FHT IUANT FR §Y BIToRIZA ST
UM & forg wieanfed fam w1 aif gy vd sRarel @
TRETT B b | Dl Bl S-fAaRoN yerT B S W@ 7 ud
RAOURSI & YT §- THAER B 9T fFAT 7 I/ & Herawy
PBITST b ST H PP HH 3AE B

HRIGNT YITERT BT THE, & AR 9 9+ &

Principle 6: Businesses should respect, protect and
make efforts to restore the environment

UCO Bank, with due consideration and consciousness towards
protecting the environment, is striving for the use of reducing the
waste in all fronts.

All depositors are encouraged to do paperless transactions by
using electronic channels such as ATM, E-banking, RTGS/NEFT
etc. which greatly reduce the use of paper thereby conserving
the nature and greenery. The customers are provided with
e-statement and efforts are being made for maximising the use
of e-correspondence with all stakeholders thus minimising the
use of paper.
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gifed & 98 UG o= 999 §% 7 SgRGie H1 iRl
BI T FRA DT SN H @A Y G TGS BT AT FRA W
TR rell | T: IRASH St fedrss fawsy & w9 § qaferor & fog
o fear € 9% Ryuae wrpfis d9mesl & U &,
3R <FAIPRT PR T HGHUT TREV PR TR SR STl T |

d% Bre P I R e @ 9= & forw e faftr=
HrETerdl # qrarge weH # 3@ Hee Whone T, i
SRR, HTHUA/TesS! SIS & ITANT TG Y RS w9
Il gAtaRoT BT W6RET B BT | 6 B R wmaret § 9R-
IR fISTell Hedt & § a8 AR S &1 SyAnT fhar o <&
2 9% & 35 fhaga’l # AT dHS & el | 9o

B AFT F A7 TTREX & WM W FART
& YraR 9% 317 & wY H IR BT FRHA YH I & 2

While financing those projects which require environmental
clearances, bank insists compliance, by borrowers, of all
related stipulations in order to protect the environment.
Further, the projects that show concern for environment in
the form of sustainable development, use of renewable
natural resources, waste minimisation and pollution prevention
are encouraged.

Bank also involves in the preservation of environment internally
by using eco-friendly refrigerant gas in air conditioners, green
generators and CFL/LED lights in several of its offices to avoid
carbon emissions and radiation. Bank is also exploring the use
of solar energy for branches where power failures take place
very frequently. Recycled MDF/Particle Boards made of
discarded wooden particles are used for the use of bank's
furniture at some locations. In all the new ventures of Bank, rain
water harvesting is being undertaken to preserve the ground
water level. Bank's new Executive training centre at New Town,
Kolkata is being constructed as a Green Building. Bank has also
initiated installation of Solar panel at all bank's building in Kolkata.

Further our Bank is introducing use of Inverters as power back
up in place of Generator in Branches/ Offices to prevent pollution
caused by the generators.

Rrgiqar erifres & ufafear:/ Response to principle-wise performance:

Rrgid 6 & WEftd T § 715 dus wnfie € srar g9aT R
TR/ SeFi/MYfiddiali/ShaRi/TTsiaN/erm a6 W § ?

Does the policy related to Principle 6 cover only the company or
extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others.

M 8| 9% | P15 f Fearn frem T8 2

Not Applicable. Bank does not have any subsidiaries.

T BN H qITIRONT geerd, IRaw A onfe S gataRefi W&
R R &x7 & fore iferdi/oga € 2

Does the company have strategies/initiatives to address global
environmental issues such as climate change, global warming, etc?

S Rigid 6 % sl afrd 2|

As explained above under Principle 6.

T ST G qafarofia SiRadt & ugar iR Uds Rl © 2

Does the company identify and assess potential environmental
risks?

SuYh Rrgid 6 & sfiafa aftra 21

As explained above under Principle 6.

R HU | WD BT Torel | FERIT pis gRASHT B 2

Does the company have any project related to Clean Development
Mechanism ?

PIs -1 / None.

R DY T TS WD, Sl PIRISHT, &1 SHoll AT IR
3 B UEA Bl ® ?

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc.

It I o R 31fde ot 81 $acl 8N famar o gaw
T IRT & T PR WA H Tasel gy oy Y B
Replacement of DG sets by more energy efficient Inverters.
Also lights has been replaced with LED lights in all Head
Office Buildings

RurE By o 2 foxitg ad & &t gR1 S el uamel/east
A/ Tl gRT ye< orgAa diHRl & e § 2
Are the Emissions/Waste generated by the company within the

permissible limits given by CPCB/SPCB for the financial year being
reported ?

@] &l / Not Applicable.

facita o @t it o= AR/ TR & v eROT gamRi/dY
AT o @ S ST (A R Ao E T T8l ) §7

Number of show cause/legal notices received from Central pollution
control Board/State Pollution Control Board which are pending (i.e.
not resolved to satisfaction) as on end of Financial Year.

=/ Nil
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Rigia 7: wdei=e e Hifal @ gafad 3= 9§ sRERa
B Ner 8% 9 991 = =R

d6 @ BURe 3fc & oY §& TId 9§ U BiuRe
Age AT AR B g1 AT BT ST b B BURS
A Bl b PR P [T §b RT UG MY HIARS AT
& T, UGN, yfhaneii iR ArTeRte Rigial & Tt &,
2, IF@H FdE B 21 I8 N 9% F oiaRe iR ared
AT & B Pl HaR B dral feenfieer FgiRa w21

Principle 7: Businesses, when engaged in influencing
public and regulatory policy, should do so in a
responsible manner

Bank formulates its corporate communication policy every year
in line with the corporate vision of the Bank. The aim of the
policy is to articulate the goals , tools, processes and guiding
principles of corporate communication adopted by the Bank to
project the corporate identity of the Bank, to promote various
products and services, to disclose initiatives taken by the Bank
for the customers and to manage crisis, if any, arises. The
policy sets out the guidelines covering the framework for internal
and external communication of the Bank.

frgiqar erifsares @t ufafear s Response to principle-wise performance:

RIT ATIHT HYT P AR AR AWR AT TG & T
27 aft &, @ Paa Ty WS B AW AN R
JNMIBT FRIGR FIER BT 2

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with :

8l / Yes.

& frfeaRad &1 9w € / Bank is a member of :

o YRdN o du (asdv)
Indian Banks Assaociation (IBA)

o SWITYE H JfdT T Holae (SMSdTdTH)
Institute of Banking Personnel Selection (IBPS)

o ST SRIcyE 3t 9 U wigd (Earsdium)
Indian Institute of Banking and Finance (IIBF)

o YA XEICYE 3w T Hore (THTSHITH)
National Institute of Bank Management (NIBM)

o YA YHTH BHIRURTN i1 Sfeam (Tdiitens)
National Payments Corporation of India (NPCI)

o i AIS al (i)
Banks Board Bureau (BBB)

T AT SIS HATs B AT A1 IR & oIy ST
Hel & AETH § g/ @ 27 afe 8, @ favga e
fafafee o (Sha dfes: rfiemRe &R e, ofdfe gerR,
waraRht e Ao, o gRem, ST, @R gRen, |ad
IR Regid, 37)

Have you advocated / lobbied through above associations
for the advancement or improvement of public good? If yes,
specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy Security, Water, Food Security, Sustainable
Business Principles, Others)

I 37 9 P AT FAd) B a1 § IR N Fmiansi
P fore anfdfe, fai sik womae aav‘r\’:[:ﬁﬁ'iﬁqu
<aT B

Bank closely works with these associations and gives
inputs on economic, financial and inclusive development
policies for the policy makers.

Rigid 8 : HREN WHEE SHfa R ThwHE fAerT &1
HIA B |

d% 7 9e w9 F I g B ARG SfBT qoedt @
BHAORIT § oA & S2eT W YT AN a7 21 s 0D @1ey
I8 Y81 ¢ o 319 T FfSTd &) qRAURT | & §Y AN A F9d
PR DI e Bl FTdT eI 9V R TN @ /AT @ '
AR BT 0T ) STRRAT DI S AT S | §b F R ARBR
ERT AR &) TdT § TS o[B! O AEaeE RS
“TETTEST ST € AT ¥ 319 9 113.57 o WTd @i fiu
2 3R T4306.04 T_rs & IR S B FH Tl 5T WA
Tt # s 23791 .66 aRTe B SR 2|

& 7 3.71 @ HivaoISar @Il gRS! ST AR gIoe graen
T gU W & GHAEH AR Bl FeH =T Jlae eH FRA A

Principle 8 : Businesses should support inclusive
growth and equitable development

Bank contributed largely to the objective of bringing the excluded
masses under the umbrella of structured banking system with
an aim to inculcate saving habit among the people who are so
far excluded from the economic mainstream and to cater to the
credit needs of people below the poverty line. Bank has so far
opened more than 113.57 lakh accounts under the Government
of India's mission mode financial inclusion project "Pradhan Mantri
Jan DhanYojna" and mobilized Rs. 4306.04 crore with average
balance of Rs. 3791.66 crore in these PMJDY accounts.

Bank took part in the initiative of Government of India in providing
micro credit facility to unbanked people of the country through
successful implementation of Over Draft Facility to 3.71 lakhs
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PMJDY account holders involving aggregate sanctioned amount
of Rs. 74.68 crore.

Working on the Government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
BimaYojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMJBY), Atal Pension Yojna (APY) through its Branch and BC
network. Under PMJJBY Scheme, 14.58 lakh subscribers are
insured and under PMSBY scheme 29.95 lakh lives are insured.
So far a total of 8148 claims are settled under PMJJBY scheme
and 1309 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojna crossed 5.65 lac till year
end.

Government of India has launched Pradhan Mantri Awas Yojana
(PMAY) with an aim to provide housing for all in urban areas by
2022. In fulfilling Government's vision of affordable housing,
Bank has signed Memorandum of Understanding with National
Housing Bank for implementation of Scheme. As of 31.03.2022,
Bank has fulfilled the dream of owning a house of 5887
beneficiaries by disbursing Rs. 13309.42 Lacs towards the
interest subsidy. Further, Bank is yet to receive subsidy for
another 6000 (approx.) borrowers.

Corporate Social Responsibility

Bank has taken several programmesl/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives areas under:

1. The Bank has 27 RSETIs (Rural Self Employment Training
Institutes) spread across country to impart training and skill
up gradation of rural youth geared towards entrepreneurship
development.

2. Donated 20 desktop computers to Sambalpur University for
creating a computer lab and computer training facility for SC
and ST students.

3. Sponsored 19th Senior and 14th Junior National Para Power-
lifting Championship 2022.

4. Bank has extended financial assistance for levelling, earth
filing and setting up of adequate drainage system of a School
at Kozhikode, Kerala run and administered by Ramakrishna
Mission Sevashrama.

5. Distribution of food grains among the poor and needy people
residing in the vicinity of Head Office, Burtolla Police Station
(Kolkata Police) and Manasadwip located in Sagar Island,
South 24 Parganas through Ramakrishna Mission for Cyclone
(Yass) affected areas.

6. Donation of Wheel Chair to Civil Hospital, Kalanaur under
Karnal Zone.

7. Extended financial assistance to Ajmer District Sports'
Association.

8. Installation of two water cooler wit RO System in the
premises of Socil Justice and Empowerment Dept., Jaipur

9. Donation of chairs and tables to orphanage, Saraswati
Sindhu Niwas, in Jalandhar.

10. Extending financial aid to All India Democratic Women's
Association in Bhagalpur
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11. Distribution of Blankets to poor and needy people by Agartala
Zonal Office of Bank.

12. Donation of Water Purifier in a Higher Secondary school in
Purba Burdwan district, West Bengal.

RURAL SELF EMPLOYMENT INSTITUTES (RSETIS)

Rural Self Employment Institutes (RSETIs) established in 27 lead
districts across the country and managed by UCO Development
Trust under the aegis of UCO Bank are operating with objectives
of identifying, training, motivating & facilitating unemployed youth
to take up Self Employment with sustainable livelihood. To bring
in quality outcome, standardized training infrastructure and inputs
are provided with the support of stake holder's multi diversity.
RSETI is a three way partnership between the Ministry of Rural
Development, Govt. of India, the Bank and the State Govt. As per
the programme State Government provides land measuring
around one acre and MoRD, Govt. of India gives a Grant-in-aid
of Rs.1.00 crore for construction of each RSETI Building. The
cost of training for candidates under BPL/SECC Auto Inclusion
list are reimbursed as per revised rule of MoRD, Gol and its
stipulations, under flagship programme NRLM of Govt. of India
through SRLM. In the modified standard operating procedure
reimbursement is linked with settlement percentage and credit
linkage percentage. All RSETIs conducted 500 training
programmes involving 14574 candidates and 4815 beneficiaries
have been provided Credit Linkage of Rs.16.21 Crore during the
Financial Year 2021-22.

The details of expenditure for RSETIs incurred during the FY
2021-22 are mentioned hereunder:

A. Revenue Expenditure: Rs. 89.54 Crore

The amount is netted with the reimbursement of expenditure
claims from NRLM for trainings to BPL/SECC candidates and
receivables from KVIC/other agencies

B. Capital Expenditure: Rs.35.57 Crore

(The amount is expended against Building Construction of RSETIs
against the bills raised by Architect / Contractor / Agencies)

As stated above, the total amount of expenditure incurred is
Rs.125.11crore during the FY 2021-22.

Centre for Financial Literacy (CFL)

To explore innovative and participatory approaches to financial
literacy, with an initiative of RBI , centre of Financial literacy is
being established across India. 50 CFLs at block level across
six states has been set up by UCO Bank in collaboration with
NGO identified by RBI namely M/s Swadhar Fin Acess , CRISIL
Foundation and Dhan Foundation with support for Fund either
from DEAF/FIF wherein arrangement of reimbursement of 90%
of OPEX and 100% of CAPEX.

The Banks would be responsible for overall governance of the
project whereas the identified NGOs will execute the project as
per stipulated guidelines in the allotted blocks.

UCO Bank has undertaken the CFL project with the objective as
follows:

e To inculcate the habit of making a household budget and
recording financial transaction.

® Encourage transaction in saving account and active saving
by depositing in bank through Fixed Deposit / Recurring
Deposits.
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e Ensure people to borrow from Financial Institutions whenever
required.

® Create awareness about grievance redress mechanism in
banking & Banking Ombudsman. Encourage transaction
through electronic means viz. NEFT, RTGS, IMPS, Internet
Banking, Mobile Banking, UPI etc.

® Encourage people to get Life Insurance and Pension related
products.

e To facilitate in enhancing Knowledge, Attitude and Behaviour
of target community on Product, Process and Protection of
Financial Literacy.

The details of total expenditure incurred in CFL for FY 2021-22
are as follows:

Fol g (AR FNS @ H)

Total Expenditure (Amount in Rs. crore)

9T CAPEX IR &R @, ¥

CAPEX (Amount in Rs. crore)

31U OPEX VIR IS 3. |

OPEX (Amount in Rs. crore)

2.89 1.85

1.04

forita wreran &g (TwHUeRd)

fociiar weRaT $g e e & S foxily erar afafafer
B ST TR R Y6 B § | o g o= ueH wR T §
3R THUEH! SHI-RICH BT Aolgqd R I8 &1 WRa Red 9%
3 I3l & THUEH! AR ITHT TRl gRT fakiy wnerar Ry
& e & fow aRemes feenfde SR fpg o

P 9 & U 7 I3 A el 35 el # <ryoh et 31 SRy
2122 fei # facfia ieRal SRaR (THURT) T & 3R 3
Rieil § UeSIvH THUeil & B0 § BRI BR W 2| Oy aeRar
SYHRHIN BT NTaTRe IS 3R TSIl & Tl Bl TH3M 3R
S el B YA F [ I ® S SHd! ATeIRAIST P
3HY T 3R T & oy o g ot wfififa wed 81 uwuerdt
R ifera el & forg STast araearddl & JT=ed GfeeIvT STusTe
B foxfrr rerar wRmreferar faciir AR el (ThYeRT) & g
PR B © IR T S TR W A FIeRdT ugel! Bl I 3 e
RauR® 81 7 ot e o, IR, e ueer, e, ufdes
T, oI 31 SiifEen &y el § 22 facfi et wreierar
RS | TR 98 2021-22 % SRM, TR TreRar wieierasi
= 3086 farirr werar Rifar s g €, rmy 31 a1/ 2022
Th 90453 HfiRIT @1 o<y Siieear Pharg T8 B |

fa=fig a9 2021-22 & fo1g Uhger] W fxiTy HieRar e
% A W A1 T P I FH UDR

Financial Literacy Centre (FLC)

Financial literacy centres are the building blocks that initiate the
financial literacy activities at the ground level. Banks are
providing basic infrastructure and strengthening the FLC Eco-
system. RBI had issued operational guidelines for conduct of
financial literacy camps by FLCs and rural branches of banks.

UCO Bank is having lead district responsibility in 35 districts
spreading over 7 states. In 22 districts Financial Literacy
Counsellors (FLC) are deployed and in other districts LDM is
acting as FLC. Financial literacy enables consumers to
understand the benefits of formal products and providers and
to make choices that fit their needs and represent good value
for money. FLC adopts a tailored approach for different target
groups viz. Farmers, Micro and Small Entrepreneurs, as school
children, SHGs, senior citizens etc. Financial Literacy counselors
are heading the Financial Literacy Centres (FLCs) and they are
the key stakeholder in driving the financial literacy initiatives at
the ground level. 22 Financial literacy counsellors are working
in districts of 7 states viz. Assam, Bihar, Himachal Pradesh,
Rajasthan, West Bengal, Punjab and Odisha. During Financial
Year 2021-22, the Financial Literacy Counsellors have conducted
3086 Financial Literacy Camps thereby spreading Financial
Awareness to 90453 participants as of 31st March 2022.

The total expenditure towards salary for financial literacy
counsellors at FLCs for the FY 2021-22 is as follows:

w9 | o< areRar Wil @
SlI. No. | No. of Financial Literacy counsellors
1. 35

P! §b gRT & I
Amount paid by UCO Bank
366 <fd/lacs
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Rigiaar sRIff™ET R SR

: | Response to principle-wise performance:

T HU & I Rigia 8 | Hdfa i @1 e
FTIEHH/ TE/aRASTT 22 Ay &, a1 9 fawer |

Does the company have specified programmesl/initiatives/
projects in pursuit of the policy related to Principle 8? If yes,
details thereof.

SN SR e fhar A 2

As explained above

T BRIHY / IRASHN §79-8189 9 / W BT BISSIH/
e TSI / TRGRT AE8i / fhel) oy e & wregd
A TS H 57

Are the programmes/projects undertaken through in-house
team/own foundation/external NGO/government structures/any
other organization?

ST SR e fhar a2

As explained above

RIT AT AU U8 b TUTT BT PIs 3Mberd fhaT &7

Have you done any impact assessment of your initiative?

ST SR e fhar w2

As explained above

ATeTR fyer aRATRl & sraet Fuet @1 gege
ANTETT 97 & - R SR H SR =are] aRATSHIA &
fqaror?

What is your company's direct contribution to community
development projects - Amount in INR and the details of the
projects undertaken?

SN SR e fhar A 2

As explained above

1 I8 AT w1 & g oMo wed I § 5 w9ee
N1 9 WM f[Ae Usd & Aheldgdd =T Sy ?

Have you taken steps to ensure that this community development
initiative is successfully adopted by the community?

ST SR W fhar w2

As explained above
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Principle 9: Businesses should engage with and provide
value to their customers in a responsible manner

Achieving customer delight by understanding their pulse has
been the prime objective of the bank. In achieving the same,
bank has intently listened to what customers feel about our
products, services and our channels.

At the field, the customer facing branch staffs provide the
feedback regarding the customer's responses and opinions
regarding our services/products/channels. Customers also
provide us feedback on our bank's website. We compile these
feedback and act on the suggestions for improvementimmediately.
Apart from these, the customers write to us, which also provides
a good source of learning their pulse. Our umpteen customer
interactions through our call centres serve as rich source of
learning regarding customer satisfaction. The bank also conducts
regular customer meets.

The bank has a dedicated customer service cell to be available
to customers, when they are in need. The bank has a robust
Grievance Redressal mechanism for customers.To facilitate
timely and efficient disposal of customer complaints, the bank
has an integrated Grievances Redressal system called the
"Standardized Public grievance Redressal system" (SPGRS).
Bank has dedicated team of people who are expediting complaint
resolution through their dedicated efforts.
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fRrgia-aR u<el &1 S19E: :/ Response to principle-wise

performance:

i af & ofd 9& Esl @ Rerd / SuHhT JrTet
fpe wferera <ifea 21

What percentage of customer complaints/consumer cases are
pending as on the end of financial year.

focfir a9 2021-22 & forg waar 30 & 0.18% WEd
Rrerd <dfsa 1

Only 30 i.e. 0.18% of customer complaints are pending for
FY 2021-22

T HU WRIG BILAT BT reTsi &b SIfaRTh, Il &
el TR SIS Bl STHHRT, TSR Sl 872 & / 781 / a1
&Y/ Ja (3R e |

Does the company display product information on the product

label, over and above what is mandated as per local laws?
Yes/No/NA/Remarks (additional information).

@ STET / Not Applicable

1 du & Raam el W RqaRs gR1 egfed =R
IR, TR-RERET =T sik / a1 fUser uiw ast & ERM
yforeget-foRe erger &k foxftg af & ofd d@ <ifda 8= &1
P AFTAT S5t fvar 7 ® 1 Af &, O 39% aR | o 50
gt # faawor |

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising and/
or anti-competitive behaviour during the last five years and
pending as on end of financial year. If so, provide details
thereof, in about 50 words or so.

= / Nil

T JMMUBI HU T PIS IUHIHT [0 / IUHIHT AT
B FAETUT HRIAT &7

Did your company carry out any consumer survey/consumer
satisfaction trends?

TS UTed URIhaT US & J1e99 | iR Ude §ud gRT
o urED! @ Tgfe & v 7 R affrar o a=ar & 2|
Bank obtains feedback on continuous basis about customer's

satisfaction through online customer feedback page and by
direct interaction.
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