HRIER R R
BUSINESS RESPONSIBILITY REPORT

GS & :HUHl b A § AHT SAHBR

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

Markets served by the Company - Local/State/National/
International

1. | B B FRART TEa A= (Hlemsy) Y T8
Corporate Identity Number (CIN) of the Company Not applicable
2. | HUH BT 9M/Name of the Company @I d&6/UCO BANK
YSlipd U/ 10, 4. 3. 7. =00, BleTd- 700 001
3. | Registered address 10, B.T.M. Sarani, Kolkata - 700 001
4. | J9913C / Website www.ucobank.com
5. s‘-ﬁ?vr Sﬂéé)f / E-mail id hosgr.calcutta@ucobank.co.in
6. | Ruré &1 fa<iia a9 / Financial Year reported 2019-20
7.| T &5 R dut afhy & (re-ar sienfie afafafy) & : Sectors:
Sector(s) that the Company is engaged in §H W . .
(industrial activity code-wise) 1. / Banking Services
2. BRI HRIER / Government Business
3. qﬁ( Jfds / Agriculture Banking
4. R 91 / Retail Banking
5. PIY URATAT / Treasury Operations
6. PRUNC SfpTT / Corporate Banking
7. e Sfde / Merchant Banking
8. I (TSI =a¥ITT) / Insurance (Agency business)
8. | 0 A1 Seure / Jamd gard iy by R / Ip! % e AT vd i darg o F o g R
g el 7 Rea 3fbh1, pRURe $fHhT vd By gRemes i 2|
List three key products/services that the UCO Bank is engaged in providing wide range of banking and
Company manufactures/provides financial services including Retail Banking, Corporate Banking
and Treasury Operations.
9. | S WM @ ol W& S8 B B FRIGR BT § 31.03.2020 &t Ry & AR gl o BT <77 R H 3086
Total number of locations where business activity SIRAT3T BT Fegd & o e § e 14 m Hel )
is undertaken by the Company o
AP o CRECKINIEIE S
i. SRR WA &1 A=A
Number of International Locations As on 31.03.2020, UCO Bank has a net-work of 3086
ii. LT I B =T branches spread across India and 2 overseas branches
Number of National Locations situated at Hong Kong and Singapore centres.
10. | SO ERT AT IR — QAT AT AT ATTRTSE P! §% BT Ued a1 <Xl U4 faceh daf § Red 2|

UCO Bank has clients in National and International
locations.
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We @ :HUAl &1 faxig &IRT / SECTION B : FINANCIAL DETAILS OF THE COMPANY

1.| W& YSft / Paid up Capital

39918.34 dXIS / crores

2.| P THIAER (IMSUARMR) / Total Turnover (INR) :

2308165 RIS / crores

3.| B gTEE o B (AMETIIR)

Total Loss after taxes (INR) :

32436.83 dNIS / crores

4.| PRURE AMITS IR TR [GAT T Pl T {ITHINR)
PR P g€ A BT ARRR

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%)

4.68 PRI / crores

5.| wrfwel B A R Sww 4 R @ fear T

List of activities in which expenditure in 4 above
has been incurred :

J6 7 BRURC AMINTG SRR & d8d B PRIBAT
Fenfera frg | 579 & g5 & g figia 8 & asd & T B

Bank took up several activities under Corporate Social

Responsibility. Few of the activities are listed under Principle 8.

WS T : 37 &R / SECTION C : OTHER DETAILS

1.| R BUH B PIS FEID B AU ® 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

o | w1 FErIe bl / dufar adE U B BRITR iR
Wﬁﬂﬁﬂiﬁ?ﬁ%?ﬁé,ﬁﬁ?ﬂww

(PUTTT) BT AT BT Ieelkd BN -

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

Y €l / Not Applicable

3 | T DTS S AT/ AT (F2AT Igfefapert, faaRap anfe),
RTIP A1T HU PRIER BRal &, DI b HRIIR TR
H ofiret g1t € 2 afe 2, o O ERen / wRensil & e
P Il TN (30% A HH, 30-60%, 60% A 31fH)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

&l / No

@S ¥ : HRIGR SR Aeeft =

1. PRER R & 9y SORerl e/ eeel & @R |

P) PRER ad@ TRyl & srafaae &g Strarl
[RENEZRENCIRCHN

o M : &N I AN
o TUTHM :®RUAG Hed
¥) HRER IR@ TE & AR

SECTION D : BR INFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

e Name : ShriAjay Vyas
® Designation : Executive Director

b) Details of the BR head
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gq ez @R SI. No.| Particulars Details

1 * SlarsuT (g-% o g}) S B 1. DIN (if applicable) | Not Applicable

2 | W it 21 & =l 2. Name Shri T B Negi

3 EESIE] REELED 3. Designation General Manager

4 | AN |= 033 44558060 4. Telephone number | 033 44558060

5 | ¥t e hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. Rigidar sRER 2 [RARRT / Principle-wise BR Policy/policies

I Wieed e @Fde) & g

HIIYITA DY = AGTIRIET/3N el hRaTT 87

Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

g:, ﬁo' H¥T [ Questions Principles of National Voluntary Guidelines (NVG)
- 1]2]3]4a]5]6]7]8]09

1, T I RIGIT B M@l DI /At & 2 8 / Yes
Do you have a policy/policies for the said principle?

2. 1 I8 T dag IReT gR®l & WA F 918 8 / Yes
TR ?

Has the policy being formulated in consultation with
the relevant stakeholders?

3. RN AT AT TEA/STRRIET AADI P FTHY & 2 I% P BRIIR SR T FAHFI : TR TRBR, AR
Does the policy conform to any national /international Rerd o g7 T9T-T90 TR SN Rt ® s R
standards? ) .

EadCEIERTIT]
The Business Responsibility Policies of the Bank are
formulated duly considering the guidelines issued by Govern-
ment of India, Reserve Bank of India from time to time.
4. | a1 98 T 96 & < g AR @l T © ? 8 / Yes
Has the policy being approved by the Board?
5 | T AT P PRI B EREG e DI A & / Yes
/e efERal @ o fafvfée afify & 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?
6. | Ny B s I STHaTet o BT Seog BN ? https://www.ucobank.com/about-us
Indicate the link for the policy to be viewed online?
7 | o1 3 Y B A SR onidRe &R aTer RdquRet & | BRITR <R Rygidl & el Aol & o1 daemge
B sfivaRe wu A Flea e e w82 SIS I TS §| fequret @1 Ay amfve A wrewt/
. . HIR & 3 ATl gRT 3 el & wder 7 o gl o e &
Has the policy been formally communicated to all . . . . .
- Yes. The policies relating to the Business Responsibility prin-
relevant internal and external stakeholders? ) \ .
ciples are uploaded on the Bank's website. Stakeholders are
also kept informed about these policies through various socia
media platforms/other means of communication.
g. | T /AR & st & fag ot & 8 TIRE | 5/ yes
W 2?
Does the company have in-house structure to
implement the policy/policies
9. | oar YN & TR Raure Rierd w® e ¥ & g | & / Yes
Gt @t DRI/ @ AT B1E Rierad Farer gomelt 82
Does the Company have a grievance redressal mechanism
related to the policy/policies to address stakeholders'
grievances related to the policy/policies?
10. | a1 =) ofidRes a1 arer voidl gRT Su 3 39 Ay @ | PRIER ¥ & Rigidl & J8d 9 gR1 {6y T SRieami Bl

B TN BT b foTy IrS/Swa weee B Ruie fhar Sian 21

The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.
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3. dlemr 9 wdfda sifemas/Governance related to BR

HUT & IR Frearee &1 FERo d-4 3 e ded , a1
B AR arerar WEeN A Jebt & IRIRAT ATt | 3-6 AE
P e, NP, T a9 A AP |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR

performance of the Company. Within 3-6 months, Annually,
More than 1 year

RIT B 3R T RN RUIE TebifreT el 87 39 Ruie

Does the Company publish a BR or a Sustainability Report?
What is the hyperlink for viewing this report? How frequently
it is published?

arf¥e/ Annually

36 99 # U IR R RuIE yamlRg oxar &1 39 RaOE a1
@ P BSWRIAF T http://www.ucobank.com/about us

Bank publishes BR report annually. The hyperlink for viewing
the report is http://www.ucobank.com/aboutus

s §. : Rigiaar srifees

Rrgid 1 : @ &1 S R fema Afwar, areRian
3R IRERa & 3wy fhan S =R |

% @ PRIER Nl IRSRIAT R FaERIREGT & A
g & IW 99 F 8 TS T | HRURT SIALTHT ATHT @t
g SRy a1fifes R & FRUNe siftremas ot Rard wr
q < T w2

§o 1 freere dea # Hiolg o fewdl 3R BIR yee & fog
IR dGfedr s918 & 8 geafoss vd 3fde 3R & Swad
AT BT SguTer fafed fan wa €| 594 Jafee iR e
Jidel % aRAfad ST MR BdwR® chvral & A fafg &t
Ffea iR A wfrard W wfe €1 & & fews dea 1
IH! o ARNHR FHAR (rrerer) fAfraw, 1976 g0 & R
9P & IRBRT FHARAT F AR B F4fer < TS Bl

I9YhH & Il d frpar, Read iR IR & ey d o :
BT DT AN (fo7e :http:/eve.nic.in/ man04.pdf) §RT SR
Fadar Agerdt # ffed AR feenfrcen &1 srgaRor a=ar 81

TMEDRT &I G BT FF B & 2T I 9% 7 916 gRT I
rpefed Tmes Rrera faro Hify a8 & Rras wrew |
Sfera Jar, feferadt vd Abfood B weflen @ ot & 3R urEd!
3! Rierail &1 @R fFarer gHRead fear s g | g8 AT d6
% JgAgT W IIAL 7 |

TEd AaT § GUR waet Ay @ e ok §o gr1 & < @
UTed AT Bl Yo HI GHIET & fQ 91 @1 aree dar |ffy
P17 T3 fpar T 2|

I ¥ oraRe Rerad Fare 73 o1 &R g o= & fog
do 7 sffdRe &b dArpura Frgeh far & arfes §& & iaRe
Rrer MR & gdiea 97 g1 digpa a1 b w9 4
Wed ait Rierel & Sia & 1 |96 |

SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and ethical conduct, including
proper and ethical procedures in dealing with actual or apparent
conflicts of interest between personal and professional
relationships. Board of the Bank framed UCO Bank Officer
Employees' (Conduct) Regulations, 1976 which envisages
conduct of the officer employees of the Bank.

Besides the above, the Bank follows primarily the CVC guidelines
as contained in the Vigilance Manual issued by the Central
Vigilance Commission (Link: http://cvc.nic.in/ man04.pdf) in
relation to ethics, bribery and corruption.

Bank has put in place a Customer Grievance Redressal Policy,
approved by the Board, with an aim to minimise instances of
customer complaints and grievances through proper service,
delivery and review mechanism and to ensure prompt redressal
of customer complaints and grievances. The Policy is made
available on Bank's website.

Customer Service Committee of the Board has been constituted
for review of policies in regard to improving customer service
and also to examine issues having a bearing on the quality of
customer service rendered by the bank.

Further to strengthen the internal Grievance Redressal
mechanism of the Bank, Internal Banking Ombudsman (I0) has
been appointed by the Bank to examine all the complaints which
were rejected or partially accepted by the highest level of Bank's
internal redressal machinery.
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Rigiqar srifsaes R gfifthan: Response to principle-wise performance :

7 Afdpar, Read ok gemR I &t Hifer daa dut
A BT 87 97 SHPT [IRAIR FHE/RAgeh SeMi/g s/
SHERI/TASHRN/T IF 9 82

Does the policy relating to ethics, bribery and corruption cover

only the company? Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

e i af # Raurst I fra Rrerd ma g8 2R s 9
foraet wfderd Rrerrd Teu gRT GdsHe wu 3 ey < 757

How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management?

99 F gRH § Rrarat @) S

No. of Complaints at the beginning of the year
99 F IR U Rrepraat @l e

No. of Complaints received during the year
9§ & SR R DI TS RrpRrdl H dw=

No. of Complaints redressed during the year
99 & IR S Rrraal @t e

No. of Complaints pending during the year
|HTET BT SRRt w1 iR

Percentage of complaints redressed

Afredr, Reaaan) ik ¥R @ Tdfda Hifert §o &k
IS HHATRAT TR AT BRI & | §b P1 Blg FearN Fapma
1 HYhH ITH e B

The policies relating to ethics, bribery and corruption covers

the Bank and its employees. Bank does not have subsidiaries
or joint ventures.

% ATEd] & Rercd & MR $ A9qd HRT & ST IR
BT & TAT AFDIG AN RIGRIT TR JTe! (THISTImRTE)

. o N = daN
AHED ATTllgT Uled RIPIIT [MIRUT HIg el PIIIdd &

ST g Bl

The Bank is taking measures to strengthen Customer
Complaints Redressal and had already implemented a web
based on-line customer redressal module called 'Standardized
Public Grievance Redressal system'(SPGRS).

371
23067
22867
571

97.52%

Rigia 2: FRIEGR W awql iR Fa¢ 9o F S R @
3R A QR o9 e # RviET g9 W |

d% & U fawy & At &3 F forg fafte fxig Sare
IR HaTd B, 918 9% HRURE & A1 TyEyHs &, frata, 3,
gfvare gter a1 Afea T | % dEnfiel o1 dEaE S
IR TS 3R WEDI B IS B SToRal Dl R B &
g oroe S<rel SR Jareli d I @ g1 39 fewn A %
gRT 5y ¢ SuRi A 9 gu FETgER 2

o faie 17.07.2019 1 e o7 DS ' bl TARR' TR &t
T g ded wRa H# fafeear aregmy den faey # s
& foTg B 75 g d% B1 S1f&ean ko7 far Sar 2

o & I ISP IH-THGRIE PSS BRI FTE IR B3 & foy
ot 19.08.2019 &1 7% UHSIeTE Hred Us THe afdas
fafes & | gashar el

o I 7 fF=fiRad e Sueer wRM & fory famie 06.02 2020

P hfSc FTHHAIT HUFI SFURTT T sfaathad & A1
R fHa:
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Principle 2: Businesses should provide goods and services
that are safe and contribute to sustainability throughout their
life cycle

Bank has variety of financial products and services for different
sectors of the economy whether it is corporate or MSME sector,
exports, agriculture, infrastructure or the personal segment. Bank
continuously brings in innovation in its products and services for
meeting the changing needs of the society and customer
preferences by making best use of technology. Few of the
measures taken up by the Bank in this direction are as under:

® "UCO Aspire", an Educational Loan Scheme launched on
17/07/2019 with maximum loan amount of Rs.75 Lacs for
Medical Courses in India and Studies Abroad

® Bank has entered into MoU with M/s SBI Cards and Payment
Services Limited on 19/08/2019 for launching UCO Bank-SBI
Co-Branded Credit Card.

e Bank has tied up with credit information companies Experian
and Equifax on 06/02/2020 for providing various solutions such
as:



» Hhe sTISe SYETS

> ST Reg/spd

> THUATN MMETRT ATEd HhrgienT

o §% ¥ AV BT UM IAT J8aR SIRIA 3fdhd AMDI & fo1w
PRIGYR TAT BIAYR H 7Y ARVATT Wlel TR ol 3MRYeAT
P} I 31 8 TS

o §& 71 f&siip 26.09.2019 ®1 I 3 g=ieT P HHAMRAT &
o Jaftre o1 IS @ FHIAT @l |

o o < UTaTTgUl JATaTRT 0T WUVl & oy fadie 07.08.2019
{ AT TAINIYCH B Gdlag B B AT o |

o AT U o Rt SRl e SWat wfkar # g/
EESIC/RGSUSREI NI

o ‘R o THTETHE W H KO 9@ & fo I 7 g
Fiftarer e g fdar St 21.03.2020 9 el | 39
S & SRM Fad Red &Ff § g v 2964 FRIS qAl
Fae TAYHTHS &1 § T 1348 TRls & 0T G {6y Y |

o TR FHKN T TATAUAS &I WedTed el & fog d& 3

FrfRad dicdTs AISHIY YR B

> WIS T & A H, 9 UTE THTUES @) sifem fhed
P ATH BHRAT
> $I B F 7 H, Tl U THTHTHS & TR YR
A 25% B ge

e B¢ §Y SIVEl & W1 THUHTHS &5 Dl Al Suetel dRH &
fore e waTHs &9 Renfud few g

o TAHHATITE &5 & 0N &I Fe-FGeaRl & fog & 7 faie
17.02.2020 &1 99 91F 3fvic wrs=iv fofics (THemRsens)
& A1 ST fpa |

o TS WickhM R a3 fswpefen & foy 9@ 7 faie
1411 2019 &1 U1 TRIAST TAT SHIIEHIE P 1T FagiIdT
frar| fa<im af 19-20 & RN 39 Wiew™ W . 65.05
IS & Fof 1525 Rt 3 @i @l T |

o fiiw 17.062019 & wavws & fay a9y domr gar
AR FE" YH B T8 9GS d8d Gax1 ARl |fed
TS Bl % 1 BRIS AP b GUIRdD Joh K0T AP (6
Sk

o J% & fERTce SRl BT UEdT & 9 AHBT 59 & forw
I% &1 NGRS XM IS JIR fHar |

o I 7 HETSH W & WY AU WIg IiTAST Yo HUI
Hteget a1 ATaRE! B adfae §9T IR THAETE RUlS @t
e o1 Y3 Bl |

o I 7 dfhT | Tfda fawat & IR § A @+ IRT den Rk
BT ITANT FR Yl TANNR” WITHH B YB3 B |

o & ¥ 37T ITUTGT JAT AT W, I @i, Rl vd vAgayss
0T, N3ATH, 3ifTelsT Yoo AU, AT F1E onfs HI garar
/IR b 1 ST A & oY Al smselie Brisha
BT TS fopa |

o & 7 UEHT & dIF AR SHIE] Pl geldl 7 / STReDT &
g e 9= ARFT 31Wa IuTE BRI & [Ty [l eIt
A Reremfm sfrsragfea @1 ifia |

o ITHYH AN & A1 UF T SR D! HIR I 2T
QT g fear |

» Market Insights Dashboard
» Account Review/Scrub
» SMS based Customer Profiling

® Bank has opened two new RLHs at Coimbatore and Kanpur
to reduce TAT and to have better underwriting standards taking
the tally of RLHs to 31.

® Bank introduced a Personal Loan Scheme for Bank of Baroda
Employees on 26/09/2019.

® Bank has allowed empanelment of Marketing Associates for
mobilising quality Home Loans w.e.f 07/08/2019.

® |Improvising/Modifying/Streamlining various productslike Home
Loan etc. and processes.

® Bank launched "UCO Carnival" campaign valid up to
21/03/2020 to augment credit to Retail and MSME segment.
Total Rs.2964 crores loans sanctioned exclusively to Retail
sector and Rs.1348 Crores loans sanctioned exclusively to
MSME sector during the campaign.

® To encourage MSMEs for prompt repayment, Bank has
introduced incentive schemes as under:

» InCase of Term Loans, waiver of lastinstalmentto all eligible
MSMEs.
» In case of Cash Credit, waiver of 25% of renewal charges
to all eligible MSMEs
e Eight SME Hubs have been established for funding to MSME
sector with reduced TAT.
® Bank has tied-up with M/s Srei Equipment Finance Limited
(SREI) for Co-origination of priority sector loans on 17/02/2020.

® Bank has tied up with M1Xchange and Invoicemart on
14/11/2019 for discounting of bills at TReDS Platforms. A total
of 1525 bills were purchased amounting to Rs.65.05 Crores
during FY 19-20 on this platform.

® Aspecial scheme for MSEs "UCO Vyapar Samridhi" launched
on 17/06/2019 where collateral free loans up to Rs.1 crore are
sanctioned to MSEs including Retail Traders.

® Bank's official Instagram page has been created to promote
Digital products of Bank to customers.

® Bank haslaunched its enhanced Online Fee collection module
with mobile app & real time MIS report for merchants.

® Bankhaslaunched a platform called "UCO Telewinger" by using
a dedicated Youtube channel to inspire and educate the people
about banking related topics and to promote our products.

® Bank has run various outreach programmes and campaigns
for promotion/customer awareness of our products such as
Current Accounts, Salary accounts, Retail & MSME loans, POS,
Online fee collection, Debit cards etc.

® Bank has designated Relationship executives at all branches
for promotion/customer awareness of our products to
customers and also provide personalized experience to them.

® A new product UCO CARE PLUS current account is launched
with attractive features.
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Rigid-aR BRIfAwET W S9E: / Response to principle-wise performance:

39 B 3 IR AT Al B A g¢ [h e o
AT A1 gataRor Saet e, SiRewt 3k / a1 JravRi B
st fopar T

List up to 3 of your products or services whose design has

incorporated social or environmental concerns, risks and /or
opportunities :

o wad faera 7 favard v & 7o a8 gHkad o g
% $H®T FRAR Arsel gafarvr G @ | g6 forg 9% o
75 feemfocer SR g € 5 faredt ot Hiard =01 & dfdamor
+ Ugel I8 GAREa fhar 9 fF SuRear gR1, S@ A
JMITIH B, GATaR0T =T 1S Afed it i wifaferes
AT 3T ARG /AN W Y St €1
RIGR T GRwm wfier &

o I HEI WE AT WIh ST TE

o fHAM Hfse oS (HuR)

o T AERaT I
The Bank believes in sustainable development and ensures
that its business model incorporates environment protection.
Towards this concern, Bank has put in place guidelines that
before the disbursement of any Term Loan, it should be
ensured that, whenever required, all necessary statutory and
other approvals/permissions including those from Pollution
control boards have been obtained by the borrower.
Bank offers the following financial services which has
incorporated social concerns and opportunities :

o Self Help Groups and Joint Liability Groups
e Kisan Credit Card (KCC)
e Financial Literacy Centres

VA UAG SAG & oIy, TA1E SYATT (ST, I+, Fedl AT
anfe) & ey # FrafarRad faavor § - Sourg ot saTS (Ihfoam)
STol:

For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) put unit of
product (optional) :

i) oI siRgen wR # e ¥ & g | / Seare / fRawo
P IR HHI?

Reduction during sourcing/ production/ distribution achieved
since the previous year throughout the value chain?

i) el a9 @t Jor T # ISuHHIS gRT STANT & IR (I,
) SYANT fRar S

Reduction during usage by consumers (energy, water) has been
achieved since the previous year?

Y <T&1 / Not Applicable

ST <81 / Not Applicable

T HU & I I AR (Raee wfka) & fog ufhard €7
Does the company have procedures in place for sustainable
sourcing (including transportation)?

ST <1 / Not Applicable

T HUN 7 WIFRT SR BIC SUGHT  awgal MY Jarsii @t
TR & foTT DIS Ped Sor &, T S BRIRI & MU
& TR eNfiet 87 AfS 8, a1 g aun Bie ksl ot e
o1 AT § GUR PR & oIy 91 ST fhg g &7

Has the company taken any steps to procure goods and
services from local & small producers, including communities
surrounding their place of work? If yes, what steps have been
taken to improve the capacity and capability of local and small
vendors?

ST <81 / Not Applicable
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T HU F I TG AR B B RAGHT IR BT Bl
T 87 AT =1 1, STal MR IAURTE] P Ydepol BT g
T & (ST <5%, 5-10%, >10%) | SHP SeTTal, TTHT
50 &1 H fqeRor yarT AR |

Does the company have a mechanism to recycle products and
waste? If year, that is the percentage of recycling of products

and waste (separately as <56%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

J% T faftwior garg 781 ok s srfel § Sa
HOR BT LY B P IS BT UHARN BT UTel b
foram Sirer 21

Bank is not a manufacturing unit and the waste generated
in its offices is managed by following the procedures for
disposal of wastes.

Rrgia 3: sRER ¥ 9 HH=IRAT & G0 BT Gau= B
Y|

o B! I 1S gRT IFAITET Hee A (THAR) T o1 3ieifie
ey (IMEAR) AT & ure gRT HHEARAT & Rl @ g
AT & qAT I FordT |l A1 & | BHAR U TAIRTRA Bl
I B & g w@ads © | o 7 gdge qen giae/gariees
F I SfEfiie ddy eyl § | TRERe FedTgul T
TAT AU & AT AN SFfRTA TR G/ THAICLA F
A §ob AT B o1l & Fon feR-famet by o €1

o HHARAT @l Wit @ gar=fa iferat a1 grr rgAifea @
SR € oA gRT Wl & /Ay M URII b SR S,
dey, o, %, o, faegierar a1 I i 4 SR Seax
HAM R JH Y S &1

o @I F T HHARAT fARIvee Afemsii &1 370 Fri-siaT
H Ao &1 €T @Al B | AN BT, Fdfedhd JawmTeT,
TSN RRATIART, TR HfRAT SIBRT RiaRvT 3fe B
U gfehard € R A1ess | BRi-Siias el @1 a91g 1
ST B

o I §o JRIERN AT faT Wewrd & FHt FHAIRAT BT Aa &1
IR IS HRIAT & T ITHT BIeTet T & TR
JER B Wb | HeH WIIBRI gRT UG Pefex SrgAlad
fpar Simar & e R a9 & SRE 9 FHaAIRAT $1 BRI
I~TI Bl RE |

Principle 3: Businesses should promote the well-being of
all employees

e UCO Bank maintains and promotes the well-being of

employees by following Board Approved Management Relation
(MR) Policy & Industrial Relation (IR) Policy. Employees are
free to choose their associations. The Industrial Relations
climate in the Bank is cordial between the Management and
the Unions/Associations. Meetings and discussions are held
with Unions/Associations at periodic intervals through mutual
co-operative attitude and respect.

® Employee recruitment and promotion policies are approved

by Board which provides equal opportunities at the time of
recruitment as well as during the course of promotion
irrespective of caste, creed, gender, race, religion, disability
or sexual orientation.

e UCO Bank take cognizance of the work-life balance of its

employees, especially that of women. Maternity leave,
Sabbatical leave, spouse transfer, one-time Lady officer
transfer, etc. are various processes through which work-life
balance is maintained.

e UCO Bank provides continuous skill and competence

upgrading of all employees by providing access to necessary
learning opportunities, on an equal and non-discriminatory
basis. Training calendars are approved by the competent
authority for providing skill up-gradation for all employees
throughout the year.

Rigiaar sriftweT @t ufafear Response to principle-wise performance:

1. HUA FHARAT S Fol T Farg

Please indicate the total number of employees

22436

2. U1 IRARY/HASTHE /e[S MR W g $of HHaial & | garg (a9 & SRM)

Please indicate the Total number of employees hired on temporary/contractual/casual basis (during the year) | 0

3. FuaT Rt Aften HHaREl @) S g9y

Please indicate the number of permanent women employees

4. HUIT R G arelt el Aften HHaRal @ Fer gard (9§ & SRM)
Please indicate the number of permanent women employees with permanent disabilities 89

5. BT AT IBT TEeT gRT =T YT HHATR TAIRIYIA &

Do you have an employee association that is recognized by the management. &l / Yes
6. oMUk el HHeRAT § § fhaw gRrerd $9 AT HHART TARIUEE & 9ew € 7
What percentage of your permanent employees is members of this recognized employee association ? 87.66%

5832
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7. g el f<fia ad # a1er 5/, wogR 59, 3RS [op . | Spofy foxi 9 & <RME| foxilg o8 & o/ #
55, A Iedts § Gefdd Rreradl gon foxfra af T Rrerrel w1 difea Rrerrdl o
& 3 qP ifdad Rreraal @ A gag | e e
Please indicate the number of complaints relating | SN | Category No. of complaints | No. of complaints
to child labour, forced labour, involuntary labour, filed during the pending as on the
sexual harassment in the last financial year and financial year end of the financial
pending, as on the end of the financial year. year

qrel 59, JolgR #H,| T I
s oW
1 Child labour/forced Nil Nil
labour/involuntary
labour
RINESIISE]
2 Sexual harassment 2 2
HEHTaYYT ISR Nl
3 Discriminatory JISI/SC - 03 Nil
Employment 3ISTSIT/ST - 01
SRT/PWD - 01

8. el af # Y Ry v amyd oy wfer | | $) w@rEl HHER AR PIerdrl fRIG Aol w Bieto

FeaTRa Y GRET T Bherer S wfer R a) Permanent Employees | @2r 7 &=l wf¥ieror $gi & wrer-wrer ¥

Ty ?

What percentage of your under mentioned
employees were given safety and skill up-
gradation training in the last year?

<o # R sfaer Fraterl gIRT ST
ialRe uf¥reror wrfwal § 16944
wHaRAl & wfdfea fear @) 578
HHAIRAT B e uferor wrEimAn 7
gfdrféra foam T |

16944 employees were trained in
Internal Training programmes conducted
at our Central Staff College (CSC)
situated at Kolkata and 7 Regional
Training Centres, as well as Zonal
Offices across India. 578 employees
were trained in External Training
programmes

w) R AR HHAR)

b) Permanent Women
Employees

4866

) MR RD /SRR fareT

c) Casual/Temporary/
Contractual Employees

H) feaaiT wHant

d) Employees with
disabilities

457
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Rrgia 4: FREINAT 31 =iy 5 9 Wit RauRs!, @@
T~ @Ra afafkar 1

§ FfdRe Ud el feauRe! & A1 gge ddy Wl g1 59b
o a8 o7 gRT Uw Y T WAl # Ty g g S
FAS-FH) (07T o & SraeR < e B | A Wi i) §@
3 RRAOURDT, SiNF faeradl iR R, IEdl iR Fe=<i,
FHaTREl, ReR v Fame!, SeEl a9 gAeien &
RO U T ® | Ued a1 § SIHT 8IRT BRA & fory 9%
A B Hed Io 2 o RerermRm ydwust ot frgfn, urest &
Y & SR o & AU AN 6 F Pbied Rl Bl AT,
HHATRAT P foTT TRNeToT BRIHHT BT ST oI b & SeUTa)
q eI RARredsi & ar § AEd B A eRAET dB A
FHATRAT F IS B IR 9P 31 989 & e ficer gy €1

Principle 4: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalised

Bank builds strong relationship with internal as well as external
stakeholders by continuously engaging with them for making
informed decisions in enhancing innovation in services offered.
Bank at its various levels frequently engages with its stake
holders viz. Investors and Shareholders, Customers and Clients,
Employees, Government and Regulators, Communities and
NGOs. To achieve excellence in customer service, Bank has
taken up measures like appointment of Relationship Managers,
establishment of 24 x 7 Call centre to address any queries of
the customers, conducting training programmes to employees
and educating customers about various special features
associated with the products of the Bank. Bank has developed
portals to communicate with the employees and to enrich their
knowledge.

Rigiqar srifersares aft uffohar :/ Response to principle-wise performance:

R HU 7 AARDG T e BAURD! B1
@reT JAR fohar 82 &

Has the company mapped its internal and
external stakeholders?

STYH § § R®1 G A AR, FAOR SR
Out of the above, has the company

identified the disadvantaged, vulnerable
& marginalised stakeholders?

R YT 7 Ay, AR 3R GG R
P AT AT AR TAT B BIg Y g
P g2 Al & A T 50 uwi H gD
fara=or |

Are there any special initiatives taken by
the company to engage with the
disadvantaged, vulnerable and marginalised
stakeholders. If so, provide details thereof,
in about 50 words or so.

€l / Yes

o RAUR®DI B B INRIT o WRaR, faeeh Sxema faeme, facfr wRem /
Jo , 1 b, Tggerdt B # afiga fmar T B
Shareholders are classified into different categories viz. Government,Foreign
Institutional Investors, Financial Institutions/Banks,Insurance Companies,
Mutual Funds.

o UEHI BT g3 HURT, Fre-HTiRe, BIC Y9 Aeqd Serd q1 Gl Tedl J
gier a1 2l
Customers are segmented into Large corporate, Mid-corporate, Small and
Medium enterprises and retail customers.

o AMY HATYT U fHTT & HHaIRAl & Rl &1 s vEgan g1
HRM Dept. looks after the interest of the bank employees.

& / Yes

§o 7 dfed, FASIR q1 dHia RduRe! @1 gga o & R oy vd 49
fram, fammueR &R ug aret v, gfd sifres Jen wmior afgerd enfive €1
3= fram &t a1, gaer / iR ook =1, wgure %01, figaoiian,
aMevgrre anfy Sl ey o1 gRg Suere w18 SRl 1

Bank has identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers, Tenant and Leased
Farmers, Landless Labourers and Rural Women. They are provided with

special credit facilities viz. Kisan Credit Card, Tractor/Power Tiller Loan,
Fishery loan PMJDY Overdraft Facility etc.

d 1 7 8 P BRI R us, dakfEq ofR o werar @ <feq afhal a1
HqEg < 9 FIaT B IAEHAT § AN & | AHia a0l Bl ASqd B
3R 76 AHIT® SR afdfe e § weayel AreE <o & forg giam
R Jamell I& uga W@yl 21 @ f SRer) domel § U6 595
HrfierR ve1 & 3R dfer iR ia fedurei & forg f$ars fg Ty Same) ik
Jaradl & |1 AT 2 | VIS / A fPami $1 a1 &% uR 97 faar S 2 |
Qe | oY ITH, A TaES], eqHRd AT MR e dreff de qHrel
% BIRIT aret a7 &I AL M & forg ArHivT T AR Tfieror TR (3IR-
), foxlig werar &g S A= o / &g 9o W £
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The Bank believes that helping the marginalized, unbanked and financially
excluded will enable them to contribute productively to the economy. Access
to basic financial services is crucial to strengthen marginalized sections and
make a significant contribution to their social and economic development. The
Bank is an active participant in various Government Schemes and has come
out with products and services designed for disadvantaged and marginalised
stakeholders. Loans are given at subsidized rates to small/marginal farmers.
Micro/small enterprises, Women SHG's, minority community and women
beneficiaries The Bank is running various Trusts/Centres such as Rural Self
Employment Training Institutes (RSETI's), Financial Literacy Centres in order

to empower the marginalised sections of society.

Rrgia 5 : dRERAT B =R fF a8 a9 AfRBRI &1 F==
Td Jqe_ B |

* g o IRA & HfEE, IF GrE &R ARl den
AFARIeRT & SFeRisR e # sfdf+fed AHaeR B THsm
T PRI B 3 91 B ARTE HRAT AR 6 AT
PR sfafifed, AEWITS, AfRWTST 3R IR TPh
F I

* YpI §F 7 IS Joh BRI JARET FA & forg frd
M A Sciles o Riordl 9 fues & oy soa wR QiR
M TR R aRe Rrera afifd s @ R o
3t TRl &1 fided o= 3 GRIET ok FiRve 7egs
Eacid

Principle 5: Businesses should respect and promote
human rights

e UCO Bank understands the human rights content of the
Constitution of India, national laws and policies and the
content of International Bill of Human Rights. Businesses
should appreciate that human rights are inherent, universal,
indivisible and interdependent in nature.

e UCO Bank created Internal Complaints Committee at Zonal
Level & Apex Level to deal with any sexual harassment
complaints to ensure a harassment free workplace where
employees feel safe and secure in discharging their
responsibilities

Rigiqar srifrsaes 3t afifeear e/ Response to principle-wise performance:

HYH AR R T § 919 o) e @ a1 39a foaR
/g SeHl/smgfidaie/Shari/Toheh/esm I% Wt & 2
Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

Hift o & fow @ 2
The policy is applicable to all.

el faxia ay 4 fha feduRe Rierrd o< g8 € ofR S 4
forae ufaerd e gRT Aduoe w9 9 fRuer & 78?

How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

T a9 2019-20 & SRM W Pl Rraprye: 23067
Total complaints received during the FY 2019-20 : 23067
R B T8 Rier: 97.52%

Complaints Redressed : 97.52%

figid 6: PREART wiER0 $1 TFH, @1 HR I W &
AR BN |
JH! dF IO T Td AAA & AewH q gAfeRvr @t

RET B B X ANE b JAARMC] Bl G PR Pl A TIRT B
RET 8|

oY ST P geldelie el FAT TEITH, $- §feh, sTRESTTw/
UISUHS! IS &1 SUANT SR §Y BRRfRd SfT oue &
forg e faam e 1fs wfr vd eRarelt o1 dveror & | |
IED! B AR Yo @ O W& ¥ I BIIRSGT & AT
¥- TR P a7 AT ST &7 & BolRawyd BITS & SYANT H
BB HH S B
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Principle 6: Businesses should respect, protect and make
efforts to restore the environment

UCO Bank, with due consideration and consciousness towards
protecting the environment, is striving for the use of reducing the
waste in all fronts.

All depositors are encouraged to do paperless transactions by
using electronic channels such as ATM, E-banking, RTGS/NEFT
etc. which greatly reduce the use of paper thereby conserving
the nature and greenery. The customers are provided with
e-statement and efforts are being made for maximising the use
of e-correspondence with all stakeholders thus minimising the
use of paper.




R aRarorel ®1 wafeRe ¥ SR SRS I FRA
gifed 2 9 foaifte oxd wAg J& - SuREdtel $T gataro
B & BRA Bl A 3 I Y G AFGS] BT AT PR TR
SR ST | §: GRS Sil [P bRy & WY § TR & forg
R RErh 2 92 RRquee mofies Sesl & STanT &,
JFURME RAHRYT PR T4 UGHUT HRETT IR W SR STl 77 |

db BT P S AR fafexor F ge= b forg eue fafr=
FRIeEl e AeAr § gl e ¥MhoRe W, W9
SIINER, WUHYE dge BT SUAN HRA §Q ARG w7 4 A
JYTARYT BT RV R &l 21 96 31 R o § aR-ar
faoTel Bt Y& ® avi WX Suif &1 ST fhar S <& 2
% & g gl o smarh dest & SwEl ¥ T
g THEIE/afiche @IS S S SWATE fhg
T §o S T Y IUSAT H STl KR B g7 @ F forg
IR & 9 b1 FHEer fmar T

SITRER ST IGE0T Bl et & foIy SReR & I W EART
J TaR 9% 3T F HY H A BT WA YH I & B

While financing those projects which require environmental
clearances, bank insists compliance, by borrowers, of all related
stipulations in order to protect the environment. Further, the
projects that show concern for environment in the form of
sustainable development, use of renewable natural resources,
waste minimisation and pollution prevention are encouraged.

Bank also involves in the preservation of environment internally
by using eco-friendly refrigerant gas in air conditioners, green
generators and CFL lights in several of its offices to avoid carbon
emissions and radiation. Bank is also exploring the use of solar
energy for branches where power failures take place very
frequently. Recycled MDF/Particle Boards made of discarded
wooden particles are used for the use of bank's furniture at some
locations. In all the new ventures of Bank, rain water harvesting
is being undertaken to preserve the ground water level.

Further our Bank is introducing use of Inverters as power back
up in place of Generator in Branches/ Offices to prevent pollution
caused by the generators.

Rigiqar srifersares @t ufafohar :/ Response to principle-wise performance:

fagia 6 9 F&fa T § 73 Hu e § srrar g9 AR
TR/ SeHl/Mgfiadial/Sharl/TsiiaN/er d% Wt g ?

Does the policy related to Principle 6 cover only the company or
extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others.

AN e §% | PiE W weanht e T8

Not Applicable. Bank does not have any subsidiaries.

7 U A gaterii geera, afgs am enfe S gataRoiT gel
R R #3e % fou fdi/uge € 2

Does the company have strategies/initiatives to address global
environmental issues such as climate change, global warming, etc?

ST RIgid 6 & ST |HSY 1Y 3gaR 2 |
As explained above under Principle 6.

T HU AT gateRvii SIRgAT @t e iR Uds dRel ¥ 2
Does the company identify and assess potential environmental
risks?

ST RIgid 6 & Sfia FHey 1Y 3gaR 2 |
As explained above under Principle 6.

T HYT § o [AeRT Jomell 9 Gdia wIs aRare T § 2
Does the company have any project related to Clean Development
Mechanism ?

PIs 7l / None.

RIT YT 7T a2 WD, Inil BRIEHT, 31eTT 3511 3Mfe IR o=y
PIS YT BT T ?

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc.

] &1 / Not Applicable.

RUIE fry o = facfia af & du= g1 S ot uerel/aerT
AR/ AR §RT e argAd ARl & 3R € 2
Are the Emissions/Waste generated by the company within the

permissible limits given by CPCB/SPCB for the financial year being
reported ?

] &1 / Not Applicable.

et ad ot e w SR/ oS | ard wRoT garsi/dy
Aifewl 3 Hen S dfed (I Rt darsse e T8l ga)
g

Number of show cause/legal notices received from Central pollution

control Board/State Pollution Control Board which are pending (i.e.
not resolved to satisfaction) as on end of Financial Year.

= / Nil
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Rrgia 7: wdsit~e fFrame iRl @ gwifda s 9 sRTRa
& fTeR TP | 991 AT AR |

I e iy & PRieR) e & HidR I+ Srel iR Jaret
BT Ty FiRa Bxar & RTaer S2va 391 of e faer &
3R IHW BRAT 8 | § & e Hea 1 o9 JaR vd STRiudh
et Briwerdl & wrataaT & oy ve R iy FlRia @ 2
IR W $ -9 & 9 96 b SR, HarRll 3R yga anf
P AR g & et ffRd g1

Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in a responsible manner

Bank designs its products and services within the frame work of
the regulatory policy and with the objective to bring in economic
development of the country. The Board of the Bank has laid out
a Publicity Policy for implementation of the Publicity & PR related
activities. It contains the guidelines for popularising the Bank's
Products, Services and Initiatives etc among masses across the
Nation.

Rigiqar srifraes a5t afaftear Response to principle-wise performance:

T 3MIHT DU 3l IR 3R TR 3] G &) G 87
afg &, A1 Bad I W S ST M qan R s
PRIV FIER Bl &:

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with :

Bi / Yes.

Jo ffaRaa o1 W= & / Bank is a member of

e YR I% WY (3MIN)
Indian Banks Association (IBA)

o SWICYT 3% HfhT TR AolawM (SMTSdTTH)
Institute of Banking Personnel Selection (IBPS)

o 77 SRcyge oif 4T Ue wigd (Sdansdium)
Indian Institute of Banking and Finance (IIBF)

o I SRICYCT 3 9 AT (TTMSEITH)
National Institute of Bank Management (NIBM)

o I UHTH HRURTE i $fear (vrdiitens)
National Payments Corporation of India (NPCI)
Banks Board Bureau (BBB)

T AT WSS WS @ SFfT a1 GuR & forg Sud wel
& A1egH | gt/ IRdl B 2 ? I B, a1 fawga e fafafds
N (gfa dfeq: Ifremes ok wemed, onffe gur, wwmash
e ifta, ot gRem, Sidt, @ gRe, |ad AR Rgid,
)

Have you advocated / lobbied through above associations for
the advancement or improvement of public good? If yes, specify
the broad areas (drop box: Governance and Administration,
Economic Reforms, Inclusive Development Policies, Energy
Security, Water, Food Security, Sustainable Business
Principles, Others)

d 39 G $ A1 HTdx B9 HRar & 3R N Fravare
& fog anffe, i ok wwmaeh e fiftsll w— gge
qar gl

Bank closely works with these associations and gives inputs
on economic, financial and inclusive development policies
for the policy makers.

fRrgia 8 : HREN §uEEh = IR vhwHE e &1
oA B |

9% 7 e wU 9 dfad 9t o @egeE $fhT gomelt @t
BADRT § o & $23T QAT IS o7 21 5% 0D o1ed
g B © & 31 T 31fSNTd &l JEIERT I & gY Al H F9d
B BY 3G BT gerdT f3ar Sy iR T Y | 1w w
AT BT 0T FeeE) SRRAT DI ST AT SIY | §b 5 WRT ARBR
gRT AR &) TdT | Fers o Je i AEaeE gRare
“gerreEE ST g AT § 3fg a9 85.75 oRg Wi w@iel oy &
3R ¥ 2833.98 FRrs &I IR ST 81 gl 2| 371y @i
# 3 T 3304 58 B0 F SHRIM &

Ja 1 180044 ruwsIEiars wWidl gRa! &l 3R e rer <o
BU QU P JBAB AN DI GeH HOT GAET YSH PR H AR
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Principle 8 : Businesses should support inclusive growth
and equitable development

Bank contributed largely to the objective of bringing the excluded
masses under the umbrella of structured banking system with
an aim to inculcate saving habit among the people who are so
far excluded from the economic mainstream and to cater to the
credit needs of people below the poverty line. Bank has so far
opened more than 85.75 lakh accounts under the Government
of India's mission mode financial inclusion project "Pradhan Mantri
Jan DhanYojna" and mobilized Rs. 2833.98 crore with average
balance of Rs. 3304.58 in these PMJDY accounts.

Bank took part in the initiative of Government of India in providing
micro credit facility to unbanked people of the country through



PR S Ugdl § AN foran| g99 oot fremax o 36 .55 axis
CARINECHIE

319 b §ep fAETT el AT Bl sk TRBR Bl AHINTD GR&T T&T
PR & 9T IR B HRA Y, S 1 AT Wi v AT e &
I 3 7 T YA STE JAT W FHAT S St S Ao
(Frooridiars), wer=t gRe S Ao (forgediars), sred Yo
TroT (QaTS) o @ | doEsidiars % qed, 9.75 @R TEhl ol
i fopam 1 ® oiR froavadiars Qo & ded 19.57 g
o1 1 fpar T g | fierooidiaTs & 98 9/ 9% Gof 4155 gl
Bl Fgerr M 8, 3R 987 <@l B Nuaugdiars & dgd Huer
TR 2| §HD ST AT & 3f T 3T U AT & q8d el
329 oIRg UTE® AT IR PR ol T8 B |

ART WRBR 7 a9 2022 T e &l § T Bl AT ST
BRI o Forg et #=AY arrarsy AT (Frowgars) g% @ & | fhwrach
ST UL TR & WXBHR & AT BT YT B o forg Ao
F BT g P 7 UL A T P A1 S IR BRAER
foy €1 =i 31.03 2020 &1 319 HBM & W& Bl G BRA &
forg 2410 RarreRal @1 $. 5,250 ARg HT1 7ol ™ |faaRd
gl

HRURE AMISTh IR

HRIRT MG SRR & T8d 9 7 e BRIHH/I8
FHraffRa fFy & R | oo 39 Jor 2:

1. ¥ & U9 U W F 29 MR-V (ITHOT FWRISFIR Hferor
Hvere) 8, S Sefian faera @ fawm o grior garsit a1 uferor
3R BIeel S WeM a_d g | faciy av 2019-20 & <RM
§ 9 R 9RA H 27 AR-US! H Yg AER R T, 4,06,63616.29
@ {5y

2. I@! 9 1 TS H Ve TheH! i JIRYSITHIINE B
ferg wa=t famfor & %, 54,00,000/- &1 3RreT fear €1

3. TR ¥ T WHR Tpal § YR U Aeifvre a9 & fog dferq
gai @1 Afar WIS Rae 2 ST GISSIE &l
%. 3,569,700/~ @I fa<ia Herm@r <1 715 |

4. TS ¥ FYA BISSYA T B %, 4,76,600/- % 10 TdTH
Wrenfirast g S dgex 7= H Ry )
I TRIGIR 6 (ITRRAS)

IV TRISMR RN (IMRAL) < o) & 27 3nroft Ryt #
I € | gl b & dearadT § bl STAWC ST gRT Ta e
RN AR ATSNABT P A1 FWRIGR o & AT SRISHR
|1 BT B JE! & | Jorargol aRomH o & forg A1 mfteror
ghaensii &k 37qe o SRawuRS! @t fafdear & wweH & @
G AT ST €1 SRS wrivT e #ATery, YR WReR,
9% 3R I5T IR F 1 UF TH-0R%BT AER) | HRIHA &

successful implementation of Over Draft Facility to 180044
PMJDY account holders involving aggregate sanctioned amount
of Rs. 36.55 crore.

Working on the Government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
BimaYojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMJBY), Atal Pension Yojna (APY) through its Branch and BC
network. Under PMJJBY Scheme, 9.75 lakh subscribers are
insured and under PMSBY scheme 19.57 lakh lives are insured.
So far a total of 4155 claims are settled under PMJJBY scheme
and 987 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojna crossed 3.29 lac till year
end.

Government of India has launched Pradhan Mantri Awas Yojana
(PMAY) with an aim to provide housing for all in urban areas by
2022. In fulfilling Government's vision of affordable housing, Bank
has signed Memorandum of Understanding with National Housing
Bank for implementation of Scheme. As of 31/03/2020, Bank
has fulfilled the dream of owning a house of 2,410 beneficiaries
by disbursing Rs. 5,250 Lacs towards the interest subsidy.

Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives areas under:

1. The Bank has 29 RSETIs (Rural Self Employment Training
Institutes) spread across nation to impart training and skill
upgradation of rural youth geared towards entrepreneurship
development. During the financial year 2019-20, the Bank
has incurred Rs.4,06,63,616.29 on a net basis in 27 RSETI's
across India.

2. UCO bank has contributed Rs.54,00,000/- towards
construction of Building for National Academy of RUDSETI at
Bangalore.

3. Extended financial support of Rs.3,59,700/- to The Akshaya
Patra Foundation for feeding Mid-Day meals to under
privileged children in two Govt. schools in Jaipur for one
complete academic year.

4. Donated 10 latest technology desktop computers worth
Rs. 4,76,500 to Kusum Foundation Trust in Patna.

RURAL SELF EMPLOYMENT INSTITUTES (RSETIS)

Rural Self Employment Institutes (RSETIs) established in 27 lead
districts across the country and managed by UCO Development
Trust under the aegis of UCO Bank are operating with objectives
of identifying, training, motivating & facilitating unemployed youth
to take up Self Employment with sustainable livelihood. To bring
in quality outcome, standardized training infrastructure and inputs
are provided with the support of stake holder's multi diversity.
RSETI is a three way partnership between the Ministry of Rural
Development, Govt. of India, the Bank and the State Govt. As
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ARA WHR TS IR 9aq & Ao & forg 1.00 w_rs
JYY BT AFaT <l &1 dI9Ue / TS Sife FHEe gl &
qed SHIGARI & oTY AR 3 AR WRBR & TE BRI
TAARUSATH & q&d, A by H#are, 9Ra SRR 3R
2| TSI AE AT HhaT & AR Acae akaerd aen
01 fordrot wfrera & wrer wfogfil wvag @) Sl 2

fog 9§ 2019-20 & <R RIS & v g &1 fAaRor T8
ez <1 <@ %:

(@) <o e 316,55 ,440/-

Ig X1 TARYSIeH & §ifiver / TagRT srafdiai o wfderr
IR Pt / oy iRt W wiftqat & forg g gl &
AR & |1 e B TS R

(@) Yoivma == 34,63,47 039)/-

(IR aRIHRT / SHER / Tl gIRT I 6y g 1w et &
AR R IRAST $ ¥a= i & v @ &) ot ®)

ST 6 $UR ®er w7, foRfg av 2019-20 & ERM Fa
34.80,02 479/~ (F90 IR XIS IR dRG & EOIR R W
SR ATF) BT g fhar 7T g

fortta wmerar s (Mvwge)

forTrar e & forg 4 ofR wrieriye gfeswror &1 uar e
% forg, R Red o 3 9 asf & forg ve urrere woiae
I® B SR AETS F 7 F i gaaee [y & wwelE 9
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per the programme State Government provides land measuring
around one acre and MoRD, Govt. of India gives a Grant-in-aid
of Rs.1.00 crore for construction of each RSETI Building. The
cost of training for candidates under BPL/SECC Auto Inclusion
list are reimbursed as per revised rule of MoRD, Gol and its
stipulations, under flagship programme NRLM of Govt. of India
through SRLM. In the modified standard operating procedure
reimbursement is linked with settlement percentage and credit
linkage percentage.

The details of expenditure for RSETIs incurred during the FY
2019-20 are mentioned hereunder:

A. Revenue Expenditure: Rs. 16,55,440/-

The amount is netted with the reimbursement of expenditure
claims from NRLM for trainings to BPL/SECC candidates and
receivables from KVIC/other agencies

B. Capital Expenditure: Rs.4,63,47,039/-

(The amount is expended against Building Construction of
RSETIs against the bills raised by Architect / Contractor /
Agencies)

As stated above, the total amount of expenditure incurred is
Rs.4,80,02,479/-(Rupees Four Crore Eighty Lac Two thousand
four hundred seventy nine only) during the FY 2019-20.

Centre for Financial Literacy (CFL)

To explore innovative and participatory approaches to financial
literacy, RBI has decided to commission a pilot project for three
years and setting up 80 CFLs at block level across nine states
with support from Financial Inclusion Fund through NABARD.
The pilot project will be implemented by Banks in collaboration
with NGOs/Agencies identified by RBI. The Banks would be
responsible for overall governance of the project whereas the
identified NGOs will execute the project as per stipulated
guidelines in the allotted blocks.

In this regard UCO Bank has been selected as one of the Bank
to execute the pilot project in collaboration with DHAN Foundation.
RBI have allotted five blocks under Bhadrak district and five blocks
under Dhenkanal district of Odisha to UCO Bank for setting up of
CFL project. UCO Bank has undertaken the CFL project with the
objective as follows:

® To inculcate the habit of making a household budget and
recording financial transaction.

® Encourage transaction in saving account and active saving by
depositing in bank through Fixed Deposit / Recurring Deposits.

® Ensure people to borrow from Financial Institutions whenever
required.

e Create awareness about grievance redress mechanism in
banking & Banking Ombudsman. Encourage transaction
through electronic means viz. NEFT, RTGS, IMPS, Internet
Banking, Mobile Banking, UPI etc.

® Encourage people to get Life Insurance and Pension related
products.
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e To facilitate in enhancing Knowledge, Attitude and Behaviour
of target community on Product, Process and Protection of
Financial Literacy.

In connection to the setting up of CFL budget was allotted for
CAPEX and OPEX by RBI through NABARD wherein UCO Bank
has to borne 40% of operation expense and 60% will be borne
by NABARD. The details of amount remitted to Dhan Foundation
for the FY 2019-20 for operational expenditure is as follows:

faxitr a¥ 2019-20 & forg (Aruwyer) ST /(CFL) OPEX for FY 2019-20

o BISSIM BT faufda <afdr

Amount Remited to Dhan Foundation

33696284/-

AETE A YT ST 03T (g BT 60%)
Claim From NABARD (60% of Expenditure)

2217770/-

Id! d& BT UG (T BT 40%)
Uco Bank Contribution (40% of Expenditure)

31478514
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Financial Literacy Awareness Programme (FLAP)

Financial literacy is an important tool for creating demand for
financial products. Considering this NABARD imparts financial
literacy through banks to different target segments of population.
The target groups for conducting programmes were newly
inducted people in financial system, adults, farmers, school
children, senior citizen, SHGs and Entrepreneurs. Programmes
will be on digital literacy and safely measures to be adopted while
doing e-transaction.

UCO Bank has undertaken the Financial Literacy Awareness
Programme (FLAP) with the following objectives which is as
follows:

» Opening of BSBD accounts, SB, Recurring and Term Deposit
Accounts.

» Issuance and activation of RuPay Debit Cards and RuPay
Kisan Cards.

» Enrolment for social security schemes viz. PMJJBY, PMSBY
and APY.

» Encourage transactions through electronics means by
registering them for Internet Banking, Mobile Banking, NEFT
/ RTGS, IMPS, BHIM-UPI etc.

Grant assistance is provided for conducting FLAP by each rural
branches on monthly basis for which prior sanction has to be
taken from NABARD and the grant is on reimbursement basis
and no advance will be released for the purpose. The structure
of grant assistance for FLAP is as follows:

1. Support 100% of expenditure or Rs.5000 per programme
whichever is less for programmes conducted in J&K, Himachal
Pradesh, Uttarakhand, Chhattisgarh, Jharkhand and Andaman
& Nicobar Islands.

2. Support of 100% of expenditure or Rs.6250 per programme,
whichever is less, would be available for programmes
conducted in North Eastern States.

3. Support of 60% of the expenditure incurred per programme
or Rs.5000 whichever is less for programmes conducted in all
other states apart from the one mentioned above.
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For the FY 2019-20, UCO Bank's expenditure for conducting
Financial Literacy Awareness Programmes is as follows:

Pl ATHIO TG BT AT B TTeTe W UTW/ITe Bl-aTed TH! 5 BT FeRH
L] ARG i g Ta SECIE]
Sl No Total Rural Total Expenditure Grant received/'ll UCO Bank
Branches for conducting FLAP be received from NABARD contribution
1070 11865 32,80,95,913/- 31,78,62,021/- 349,42,677/-
(Feb 2020) (Dec 2019) (Dec 2019)
forta weRar $s (THTRT) Financial Literacy Centre (FLC)
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Financial literacy centres are the building blocks that initiate the
financial literacy activities at the ground level. Banks are providing
basic infrastructure and strengthening the FLC Eco-system. RBI
had issued operational guidelines for conduct of financial literacy
camps by FLCs and rural branches of banks.

UCO Bank has lead districts spreading over 7 states. Out of these
districts 29 FLCs are functioning at present. Financial literacy
enables consumers to understand the benefits of formal products
and providers and to make choices that fit their needs and
represent good value for money. FLC adopts a tailored approach
for different target groups viz. Farmers, Micro and Small
Entrepreneurs, as school children, SHGs, senior citizens etc.
Financial literacy counselors are heading the Financial Literacy
Centres (FLCs) is the key stakeholder in driving the financial
literacy initiatives at the ground level. 29 financial literacy
counselors are working in 7 lead districts of Assam, Bihar,
Himachal Pradesh, Rajasthan and Odisha.

The total expenditure towards salary for financial literacy
counselors at FLCs for the FY 2019-20 is as follows:

HH A O AeRdr wEierden &) e
Sl. No. No. of Financial Literacy counsellors

Il d& gRT wed IR (facfir a8 2019-20 % forg)
Amount paid by UCO Bank (for FY 2019-20)

HrIhH/ Tel/IRASHT 87 IS 8, O ST faaxor <1

Does the company have specified programmes/initiatives/
projects in pursuit of the policy related to Principle 87 If yes,
details thereof.

1 35 375,22,985/-
Rigiqar srifrses ) SO/ Response to principle-wise performance:
7 B & U Rigia 8 | wEfda ARy @ fenfiea ST SR e e e 2

As explained above

T BrIHH | IRASHN $9-8189 &9 / Wd BT BresH/
T TSRl / RGN ARaHeT / fhd) o Wied & HiemH
| TS Sl §7

Are the programmes/projects undertaken through in-house
team/own foundation/external NGO/government structures/any
other organization?

ST SR e fopar T R

As explained above

HIT & - AR ATSTAAR H 3R =1e] IRATSRA & favor?
What is your company's direct contribution to community
development projects - Amount in INR and the details of the
projects undertaken?

T AT AU T8 & THIG BT HIS ATl (BT 87 ST SR W R T §
Have you done any impact assessment of your initiative? As explained above
|eie e gl § smuest $u o yoge INTe

P S SR e fR T g

As explained above
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