PRITRI SR iR Rerar Raid 2024-25
Business Responsibility and Sustainability Report 2024-25
TS & : AMG dbe / Section A - General Disclosures
I. §% 1 4@ / Details of the Bank

1. | PRUNC YgaN A= (HIeTsuA) Y T8
Corporate Identity Number (CIN) Not Applicable
2. §@ BT 1 / Name of the Bank Q’cﬁ §& / UCO Bank
3. | fm @1 a¥ / Year of Incorporation 1943
10, &t & 8 |=of, et -700001
4. USiigha HIATerd 1 UaTl / Registered office address 10, B T M Sarani, Kolkata-700001
9.2 fear vaaaS @i, 3URT T, dladidr-7 00001
5. HRARCT HRITT BT gaT / Corporate office address No.2 India Exchange Place, 3rd Floor, Kolkata - 700001
6. $-9 / Email hosgr.calcutta@ucobank.co.in
7. | <ofiBIA / Telephone +91 33 4455 7227
8. JgATZE / Website www.ucobank.com
9. | faxfim ad Ry forg Rulfén @t o <& &
Financial year for which reporting is being done 2024-25
10.| ¥ieh YRS BT A el IR Glag € s fafics v Terel Rie garas sifh isa fafics
Name of the Stock Exchange(s) BSE Ltd. and National Stock Exchange of India Ltd.
where shares are listed
1. ued goil
Paid-up Capital Rs. 12539.56 crore
12.| 39 @fth &1 9 3R AU fFavor (Sefime, $her uaT) of R T
Ry lemRuasR Rule w B ot wea & wrvel o byl ahya
Huds forar < Adar § Mr Vikash Gupta
Name and contact details (telephone, email address) Company Secretary
of the person who may be contacted in case of any W : Ph: +91 33 4455 7227
queries on the BRSR report hosgr.calcutta@ucobank.co.in
39 U # 6y 77 Yot Uavet MR TR &, R wRd W= #
13.| Ruifér A TP §F & 9t BRI SR e Wi g1
Reporting boundary Disclosures made in this report are on a standalone basis
including all offices and branches of UCO Bank across India.
14.| 3T HFihT AT LA JaTal Hl 1 7Y & 99 US TEIRIYCH, A4l o EThR
Name of assessment or assurance Provider M/s K Ghosh & Associates, Chartered Accountants
15.| OIS Hegich AT ST BT YPR e smsara
Type of assessment or assurance obtained Reasonable Assurance

Il B?fﬂ?{/'\ﬁ?lﬁ | Product / Services
16. ARG Tffafe= &1 faxor :

Details of Business Activities :

Banking and Financial Services

i fomam T

The business operations of the Bank are broadly classified
into four segments:

(V) ®raRe/ee §fdT,/(a) corporate /wholesale banking,
() e S ,/(b) retail banking,

(1) 2o, 3iR/(c) treasury, and

() e dfHTT HaTG/(d) other banking services.

Sl. Description of Main activity Description of Business Activity % of turnover
1| dfb s v S b ATTATRID JRATAT P HIC IR TR IR Gl H 100
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17. §& gRT 99 T Bﬂﬁ/ﬁ?ﬂ@ | Products/ Services Sold By the Bank

3. IeqTe/Aa TAANS BIS | Pel cHSiaR BT Hfererd 3T
Sl. _ Product/Service NIC Code % of total turnover contributed
1. dfhT Fard &R ST

Banking Services and Products 64191 100
. aR=TeT | Operations N ]
18. S+ Pt &A1 S8 3BIE $ WA iR/A uReETeH/HEted Rea §:

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Office Total

?‘!"%‘3’21 / National @ & / Not Applicable 16521 # 16521
SR / International 3* 3

* 394 devE, R Rerd gl do &1 ufafie e wmie
It includes representative office of UCO Bank at Tehran, Iran

# 399 9 ¥ Red §o 3 Tani(3302), vdivH iy (2522), PRER Feid sdhrsdl (10653) vd yemafie ey (44) e €1
It includes domestic branches(3302), ATM centres(2522), Business Correspondent units(10653) and Administrative offices of the
Bank(44)

19. % gRT AfAT ISR / Markets served by the Bank :

Q/a.'&lﬁ @1 F@T / Number of locations :

I / Locations 1 / Number
ISR (15T BT ¥¥=) YRT & 28 oY 3R 8 g IMRIT Uy
National (No. of states) 28 states and 8 Union Territories of India
' (et 1 i)
International ( No. of Countries) 3

/b, IHE F P guaTadd(cHNaR) F ufera & w9 A fata @1 areE @0 e
What is the contribution of exports as a percentage of the total turnover of the entity?
e MY &l / Not applicable
Hi/c. UED F THRI B R a1/ A brief on types of customers
o I 3 fifay Tl UTed MUR BT SATET AR AT B U ATIH Y& B U¥dHe Hal & o ad afh, $up,
UITATHE, HRUNT HRATY, TGN a1, W Feradm 9g, =N, Fod f wfie 1
Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,
MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc.

IV. 59} /Employees

20. 31.03.2025 a% @t Rfy &1 f4avor / Details as on 31.03.2025 :
F/a. BHAN Td 1w (i Afed) / Employees and workers (including differently abled) :

H. foremor Pl [Total 9% / Male AT / Female
S.No. Particulars (@A) | (@)iB) % (Q/&)/(A/B) % (¥/T)/(CIA)
HHAR / Employees

1. T (3)

Permanent (D) 21049 14913 70.85 6136 29.15
2. el & et 3 (3)

Other than Permanent (E) 09 08 88.88 01 11.12
3. P FHARI (S + 3)

Total Employees (D + E) 21058 14921 70.86 6137 29.14

31 | Workers

4. T (TWh)

Permanent (F)
5. Rl & et o (S @] 7€ / Not Applicable

Other than Permanent (G)
6. Pl D (TH + M)

Total Workers (F + G)
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d/b. e HHAr 3R %1f¥® / Differently abled Employees and workers :

ERS feremm Pl (q)/ I8 | Male #feel / Female
S.no Particulars Total (A)
()1(B) % (@/9)/BiA) | (IC) | % (F/T)/(CIA)
e YR & Wer™ HIERY/Differently Abled Employees
1. <t (I)
Permanent (D) 514 409 79.57 105 20.43
2. R & et 3 (3)
Other than Permanent (E) It T&1 / Not Applicable
3. P e st (S + §)
Total differently abled employees (D + E) 514 409 79.57 105 20.43
feain 3% / DIFFERENTLY ABLED WORKERS
4. IR (TWh)
Permanent (F)
5. WIRR & Irerrar 3 (Sh)
Other than Permanent (G) oIl &1 / Not Applicable
6. Fa i sifiew (St + )
Total differently abled workers (D + E)
21. Afgemsil #t AreR)y/HEeH/ /vt / Participation/inclusion/representation of women :
P Afgenail o W@ iR e
Total No. and percentage of Females
(D)/(A) (d)/(B) % (§1/3)/(BIA)
9% Hed / Board of Directors 8 1 12.5
@ TEgHT BIHD /
Key Managerial Personnel 5* 0 -
* g A e fove, @ fxig sfiert ok Fu afaa wfia &
/ Itincludes 3 Whole time Directors, Chief Financial Officer and Company Secretary
22. R HH=Ral Tq Af¥hl & ﬁﬂ' 3Tad &% / Turnover rate for permanent employees
focifT au/FY 2024-25 forffT a¥/FY 202324 | focftw aWiFY 2022-23
TAIM  THF ST TAM  THF T | /M THF ST
IR HHANY/Permanent Employees 3.79 2.67 3.46 4.59 3.23 420 | 493 3.34 4.49
A #1f¥/Permanent workers Y 781 / Not Applicable

o7 7 a7ef & gy, v @7 oef & Afeen, & @r oref & P

M implies Male, F implies Female, T implies Total
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v. BifesT, st sk weartt dufi (g Sesl 99d)/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
23. gifee, s, wearht dufai/<gw SeHl &1 9

Name of holding, Subsidiary, Associate Companies / Joint Ventures

%.4. ﬁ&-@waﬁq’ﬁ/mﬁ gifesT/srgetl/ TB! I F oG Rl | o Biem & | qfE TS 36T
Hafe/Rgw IEH B Jeantt/dges ST o1 wfcrera FAlag SHE B AEARID
am JReIRd ggell § AT okt 87
S. No Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?
1 e &1 g §6 At LBl
CisiED)
Paschim Banga Gramin
Bank (PBGB) Associate 35% No

V1. FTHIAR f@=07 / CSR Details
24. (i) T ATHAR bt ifeifrem, 2013 Ht a1 135 & SITAR AN &: Dol feifram 2013 & =T 135 ot J& wfea

(i) T ieNaR (IR=Te & o) $UU 29,433 IS / Turnover (Revenue from Operations)
(iii) frarer wferaa 9T 21,107 HRIS / Net Worth : Rs. 21,107 crore

&3 & @] W AT TEI 2 | Teifieh, mﬁemﬁmmﬁa(ﬁw&m)%%qﬁmmmwaﬁmsm
g, S Rl ggfal td wmiTe SaEes! F ufd 39t gfiegear B veffa evar 21 Ue fRia v & w9 §, 98
TaRoT, AT 31N rfarawel UR $HG T B WIHR BT &, 31X 379+ HITHIIR Ugel & d1eaH | HhRIHS 98
Y TMET S BT YA Bl &

Whether CSR is applicable as per section 135 of Companies Act, 2013 : Section 135 of Companies Act 2013 is not
applicable to Public Sector Banks including UCO Bank. However, Corporate Social Responsibility (CSR) is an
integral to the Bank's operations, showcasing its commitment to sustainable practices and social accountability.
As a financial institution, it acknowledges its impact on the environment, society, and economy, striving to foster
a positive change through its CSR initiatives.

: Rs. 29,433 crore

VIl. YRR SR qded 3 4TeT / Transparency and Disclosure Compliances
25, STIRER ARG 3R W) Ty feenfgen & dea fedt §f Rigia (Rrgia 1 9 9) &1 dax Rerd / 9Rare:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

R - fRrerar Rreraa faxfta adiFy 2024-25 foriia Fu/FY 2023-24
e Remd REULICES af p ke | T aﬁﬁ femafora E‘; & T ﬁﬁ femforat
arq Eg' % Grievance Redressal E:Gf PRrerat . w Eﬁ . kN
Mechanism P G cifer . ﬁm cifad
in Place I%_IEEIQEII Eal Pl zﬁlgla”_qi”
e T qE1
Stakeholder afe =, A Rrera Number of Number of Remarks | Number of Remarks
. laints filed um ef M complaints Number of
group from . _ Sy & I?’l q Zz':l? the vear complaints -Omp complaints
whom complaint ¥ gem ) gthey pending Med e |PeNding
is received (If Yes, then provide resolution at uringthe | resolution
web-link for grievance close of the year at close of
redress policy) year the year

Communities - - - - -

frers g &1 | 9uT PRIt H
¥ BT 3T Brers
( ) RECEEI
Yes. Bank has
Investors separate Investor

(other than shareholders)

Relation cell at Head
Office.
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- . e Prerra forita aw/FY 2024-25 forTRT auiFY 2023-24
ng‘mﬁlﬁ fraror &= N N T femfori | af % ¥ Pt | fewfdmi
qrq E‘s‘ % Grievance Redressal aﬁ PRrerat !.I RN SR Eﬁi I. U
Mechanism B A= ciferd . ﬁl’cﬁl't‘ﬁﬁ wif .
in Place ﬁ'ﬁﬁ'm?ﬁ | B FE= %’cﬁﬂﬁﬁ
q&an =0
. Ri k R k
Stakeholder afe &, @ Rrerma | Numberof o | oo | Numberof |\ e el o
group from HRY % f?*l"'{ complaints filed complaints complaints | it
whom complaint Jafe 9o ﬁ) during the year pending filed pe npd ing
is received . luti t during the .
(If Yes, then provide resolution a resolution
web-link for grievance close of the year at close of
redress policy) year the year
IRRYRD oft &1 e
Braferd #§ b 31
ST faere der
THIS B |
Yes. Bank has
Shareholders separate investor 860 14 - 292 1 -
relation cell at Head
Office.
FHHAR
Through Bank 's
Employees 331 14 - 286 20 -
ploy internal HRMS
Portal
ITed Sft 81/
Customer Yes 85474 2128* - 103636 1985# -
https://
spgrs.ucoonline.in)
9o = wre
Value Chain Partners - - - - - - -

* 2128 Gifsq Rraradl & & 1094 w7 Rrerad 8, 990 fAwey/faqifad aeT & d9fad Rrarrd & eiv 44 Rrerad §fb clieyier & wefda &

# 1985 &fda PRrarral 8 & 83 wrar Rrerd 8 siv 1902 fQwey/fAaiad e & @afaa Prargd &/

* Out of 2128 pending complaints, 1094 are General Grievances, 990 are failed/ disputed transaction related grievance and 44 complaints related to

Banking Ombudsman

# Out of 1985 pending complaints, 83 are General Grievance and 1902 are failed/ disputed transaction related grievance.
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26. SHIE b TeAYUl TSR AEAIRG AR el B JaAD
Overview of the entity's material responsible business conduct issues :
S99 I & 84, § - Hewaqul Jal &1 Gardl {1 8 | fcs duftai o wnfire &=, PRt s, Wes/Adiaxofia ol
BT TAT T, TITFINR, TITGRYT R FMHEIRTD AT A S Sxdrast Teerd Yomen i fH=ferRad urey § sdd =adrg & fag
SR T SFIAR T bRl &
Under this section, Bank has disclosed material issues viz. onboarding of Fintech companies, affordable housing, promoting

clean/renewable energy, CSR, Document Management System pertaining to environmental and social matters that present a
risk or an opportunity to its business in the following format :

- mgﬂ fiffe ¥ f5 SiRaw | SIiRaw/srawR &t Sifew & w4, SiRe a1 AR b
o TEEM | ¥ A @R (S/3[) | TEEAM B B 3o a1 BH Hea  |faeiiE wuma (WerTHS
P T st CalGRiGa| gl APRTHED JHIT

fafde #)

S.no. | Material Indicate whetherrisk| Rationale for identifying | In case of risk, |Financial implications
Issue or opportunity (R/O) | the risk / opportunity approach to adapt or | of the risk or opportu-
identified mitigate nity (Indicate positive

or negative implica-
tions)

o o fedeR®! &1 fIwar F1g 7@ | 918 g1 TR | BRI - [EILRD] BT
1. [ d® ST R ERETERS! BT et AR Fares| | BT ergern, Frafia | faeare qeran 8, < ok
3ﬁ—\r& \ ﬁE <Tar Juerterl & ST[uTels H1| Afrdmar uRetor, A | Fame eRats $ Sk
gHREa & & fo Aoigd| gEfer A9, AaR® | B HF $HRam g, &R
TRITH 3MaeIH B | HAPar 7| fgR fage! a6t

SR B T
Ethical Risk Strong governance is essen-| Adoption of Board-ap-| Positive - Enhances
Governance tial to maintain stakeholder| proved Code of Conduct, | stakeholder confi-
and Anti- trust, prevent fraud, and en-| regular ethics training, | dence, reduces risk of
Corruption sure compliance with regula-| anonymous whistleblower | penalties and regula-
tory expectations. channels, internal vigi-| tory action, and attracts
lance mechanisms. responsible investors.

2. DIEEd g foxftg e Ures snUR | refvr/sE-eredt sl H | UHRIHS - Aeh AR
Ffeaar air B R &3, Frme | afta uga, S0 (o |3 giE, casa gig, den
g 3TN BT RT PR AR § | pRedice) drsd, x| grrffd & 3o (PSL)
T & RIS YA BT AGG | W1eReAT BT e iR |[ATEsl Bl g1 BRI,

o & forg weayul 21 | Rfree dfd uge | Rframel 9 dieares

Kicaricael

Customer Opportunity Financial inclusion is key to | Targeted outreach inrural/| positive - Increases
Centricity and expanding the customer |semi-urban areas, BC| cystomer base, CASA
Financial base, fulfilling regulatory | (Business Correspondent)| growth, and meets Pri-
Inclusion mandates, and strengthen- | model, financial literacy ority Sector Lending

ing the bank’s social impact. | programs, and digital| (PSL) norms, attract-

This will impair the value of | banking initiatives. ing incentives from

assets held by the banks' regulators.

customers and bearing on

recovery and results in de-

linquencies.

- ged FIRTeelaRor | wrger| worgd SEe! GRam yonferd| fifdrer - gfwrd e &

3. fﬁ_{ AR glick AT 3R ST Soera BT R (FHGTL&HCIT?T,(\G“IQMLI“I forg S=a yRfep o,

o g¢ S v, R gfoer @ SYRRYT), IMAfAD HZR| fer=1 STT Ioeiw,
R T IET FeheTl & 3R cmv%ﬂ affee, HZARE-377| ufersr &1 afer aiv
qIRred | S+ & Fehdl 81| SFUIer, Wb HA<IHRoT | e Spaf=n & o<

PRABH BT PRAFGIT| | THAT Bl Ahll B |
Data Privacy Risk Ipcreasing digitization brings| |mplementation of ro- | Mixed - High upfront
and risk of cyberattacks and data| - bust IT security systems | cost for infrastructure,
Cybersecurity breaches, which can harm| - (firewalls, DLP tools), | but prevents larger
rep.)lljt.atlon and invite legal li- periodic cyber audits, | losses from data
abilities. CERT-In compliance, | breaches, reputational
staff sensitization pro- | damage, and regula-

grams. tory fines.
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posure.

tools, and regular staff
training in line with
PMLA guidelines.

- %ﬂfﬂﬂ i< = 5 SIRam | SiRaw/erawR ot SRaw & " b, SIREH AT 3ERR H

o YA | § A1 3EWR (SN/3/@) | ygEE bR @l 3G AT B B quTg
&t s L (VRIS a1

THRIS TaE ffde
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- |Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

4 | PeRR sare | it YTHE ITUTE SR AT | A SIS TBSIa, W_Wﬁ?
THSHIT 3R I gers Rl & wRoT| ag-A+er Rrpre osr| P1 VLT RRAT &,
BT R frrRImTe ST, uirser @l , ITRAT, il JeX), qﬁww_eﬂmﬁmaﬁ

T, T UED A B Q| UrEd ey aiifee ay| PHPIAT T, SR
e 51 R S yomeh | | SRS/ Atewdieg
e gaeR wfeamil
% rUTe @1 gfEa

EaGIR
Responsible Risk Misleading productinforma- | Standardized product | Positive - Strengthens
Product tion or unresolved com- | disclosures, multi-chan- | customer loyalty, re-
Disclosures plaints can lead to regula- | nel grievance mecha- | duces reputational
& Grievance tory scrutiny, reputational | nisms (digital, branch, | risk, and ensures com-
Redressal damage, and customer at- | call center), customer | pliance with RBI/
trition. service audits, and com- | BCSBI fair practice

plaint tracking systems. | codes.

5 | SuR@del ek | SifRew TATHUAE Dl AR o 9| axefipd qwmaviieR, _‘Lﬁm_‘“‘g‘; - 3w
THYHTHE & ol BT TSR F B 1| wrSt/Hen frefvoy o | SRS 1 e
T S F A PR Tl B, T | URafRi, Rl @ &| I90 8, THUHS et
qRefRar AR fadTe, TTaRd | Siavid vicT HerdT 3 # Trdlv o9 B @

3R o <idel) | SRt o forg Reprar | T SHDICHD FoT Hfer
TR e gl £ oo | T |

i MSMEs often face difficulty | Simplified documenta- | Positive - Improves
.Transpgrency Risk in understanding terms and tion, trar)sparency in in- | borrower confidence,
in Dealings conditions, leading to dis- .terest/prlcmg,restructur— reduces NPAs in
with putes, stress accounts, and | N9 support under RBI | MSME segments, and
Borrowers credit discipline issues. frameworks, and griev- | enhances long-term

and MSMEs ance redressal for bor- | credit relationships.

rowers.

6. TETe Y | iR wqgﬂ%migs%ﬁm;;s%qﬁmq CIEAE was«%u;%, af ﬁma;%qﬁggg
- afer &S o [T € TAT| oAed IR SR, | WeRIHAD - AT

srgAre i sToRTy @1 WG 9| I gAvey faenfde | fafrrae e
SEIR ¥ e U FEfE ww G B, AT
orefor | B SR BT BH

PRAT B
Compliance Risk Non-compliance with AML/ | Centralized KYC valida- | Negative if non-com-
with AML and KYC norms can Iead_ to se- | tion, risk-based cus- pliant, positive if ro-
KYC vere regulatory penalties and | tomer due diligence, | bust - Ensures smooth
Regulations increased financial crime ex- | transaction monitoring | regulatory inspections,

reduces reputational
and legal risks.
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- mﬂgﬂ fiffe & f5 oifaw | SiRew/s@wR &t ShRew % Arel A, S 1 IR B

o g | ¥ A1 @R (S/3E@) | TEAM B FI e A1 BH B | [y
P TE BT BT (HPRIHS AT

RIS T4
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)
T fofder iz pure dIS| I, S, HEe, | AeRHS - 369 Foigd

T | IR e oF A FTRE, SR e | o s, Frafi A | fer o, e nfo

3IR Qeiepiferes ReRdT Bl qaI6T | Jei AR BrRret Ao | Frileror iR aRaars,
2l et H fAR9sar daret | At ok Rayrs A
i et ® AR | | e et sl &
W TX@O B geral

[EECIR
Board Opportunity A diverse and skilled board | Appointment of indepen- | Positive - Leads to
Diversity and enhances strategic over-| dent directors with ex- | stronger decision-
Competence sight, risk mana_gem_e_nt, and | pertise in banking, law, making, better risk
long-term sustainability. technology, gender in- | oversight, and align-
clusion, regular board | ment with governance
evaluations and skill | expectations from RBI,
matrix assessments. SEBI, and stakehold-

ers.

8. | @ e | sifgm PHATRAT BT ARV A AR| AR aifies Afreran oIk | wrepRTer®s - afere
DA R UED b fURerer Y| orquTer WfNeIT, e | SiRew wl HH By g,
e aRerer forsaT @ ywTfad e e, fsfiee ameRa, HEPIT H GER

2; afderor o ot 9 fafame| dadhar Seedr R | weer &, ey wdr
1 gReETer el Ffeal €| A1 A AN | 9o sedl R UTED
SEIE ufparen ur yTeerl | yfgre & anrer
TSR | gl
Employee Eth- | Risk Staff conduct directly impacts| - Mandatory annual ethics | Positive - Minimizes
ics, Conduct & customer trust and opera-| and compliance training, | operational risk, im-
Training .tlonal integrity; lack of train-| refresher courses on proves compliance
ing may lead to regulatory or | customer service, digital | culture, and contrib-
operational errors. literacy, vigilance aware- | utes to service excel-
ness, and HR disciplin- | lence and customer
ary procedures. retention.

9 | fomier N - ST, ATEP T iR uRATer| e @ S qooRd, (RIS - g
TSR & forg R ger & fAhareil| fere ik Srurer SRSt (el @rmem ok ufrsar
NN v W gl e g a1 vt & e ey, Frafid (v siRew ot en dwar
e SR gRerer el SRaHl &) orear Tem Sk smSewd [, BREEERG!

T SOIRR el B qarei & oy a:l—cw-m%,ﬁwmﬁr?ﬁ
R AIS=ell &1 [weam & Jar fadzor §
| GIR BT & |
Responsible Risk Increasing reliance on third-| Implementation of vendor| Positive - Reduces op-

Outsourcing and
Vendor Man-
agement

party vendors for IT, customer
service, and operations ex-

poses the

Bank

to

reputational and operational

risks.

due diligence, SLAs with
performance and compli-
ance clauses, regular au-
dits, and business conti-
nuity plans for outsourced
services.

erational disruptions
and reputational risk,
ensures compliance,
and improves service
delivery via professional
partnerships.
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B %‘ﬁ Sl e o¥ f5 iRt | SARaw/smw it SiRaw & A A, SREA AT AR H
9EEE | ® A IEwR (Sy/sE) | USEH BRA B 3G T BH B R wvma
T TE HT BT (WPRIHS a1
TPRIHD YHTG
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

0. | Sterarg sifaw TR el iR Framat @) eRT vermel Bl STuHIHT | GPHRIHE - STas-aad
3R gRaTa IR ¥ & §% o wafarofia| (911 TG, BT | Faerh Bl M Hwar
Gal T W) e oW iR 8Ra| T afE), Seaei-fods |7, wliwr & Wﬂ‘%ﬂ
T9Tq ferereiieror oot el | | NP1 G S, FAT | BT A

e pefic THHRoT|ERReadq Hrar v, sﬁq
8 | FHTE AT
B HH BT B
Climate Risk Opportunity Stakeholders and regulators | Adoption of green prac- Positive - Attracts
and Environ- expect banks to address |tices (energy-efficient ESG-conscious inves-
mental Impact their environmental footprint | branches, paperless bank- tors, aligns with future
of Operations and support green financing. | ing), promotion of ESG-| climate-related disclo-
linked loans, and carbon| sure norms, and re-
footprint disclosure initia{ duces long-term re-
tives. source costs.

11, | 9T g | SRaH o1 Rt 7 e Bt | 9 ST 98t # @ sk | fifd - TS )

FToT X SR @1 Fofy d 3 aror | P HEIRd T F | # uRecd ¥ crmed 99
B ywifad axar v, Rre| A= qa-iel @1 SwanT|wedt 7, SEfs gikiga
wﬁvﬂgéﬁﬁaﬁwwzﬁ;gg@ﬁwmqﬁaﬁq@ A
ESSIN BENLIN IREA 3
fefRor wfie 2 E el % BRI
SIRgH 9§ ST T |
Interest Rate Risk Regulator's decision of|Bank is employing various| Mixed - Favorable in-
Risk in Banking modification in interest rates | techniques to address in-| terest rate movements
Book impacts Bank's interest mar- | terest risk in Banking Book| can enhance profitabil-
gins which in turn effects the | including hedging & pricing| ity, while adverse
profitability of the Bank. of its deposit products ac-| changes may reduce
cordingly. margins and economic
value, increasing finan-
cial risk.
12. | ARAT SRe ShReH o o1 el f) st 9% ST Teh/TaTE JTUTd| TBRIHB- GRUFIT
TRRIRY I e % g wiw| 8iR o faframies w&l Y BT 9 F=A &R
TR X B SARIHAT &, TSR 3R THTAUHINR | R Txercar w1
RIRT 5 TR drerdT @ oo B Fraf PR aves| giRed s F e
& Ahel B SO RIS 1| TR SIRH Bl |l
AfhT ©F F FeE B TET| BU W FERd I Dbl
2l ST ¢ |
Liquidity Risk Risk Bank needs to carry enough | Bank is actively managing| Negative- Liquidity risk

liquidity to address any un-
foreseen circumstances
leading to a liquidity run on
the bank.

its liquidity issues by regu-|
larly monitoring its strk/flow|
ratios and other regulatory|
issues such as LCR &
NSFR

needs to be actively
managed to reduce
maturity mismatch &
ensure stable liquidity
portion
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s df: g§uE AR gk Uped

Section B: Management and Process Disclosures

PIANT AME & HAT gRT FeiRa ITReRicaye! @nawiie smervr & fou i fenfrcer (vofiemsan) fFreiferRad dHd9 &
w0 # Hefid A1 Regidl @ a1d FRar &

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs advocates
nine principles referred as P1-P9 as given below:

M | A & 9fde, IReel R Saees ae W SHFER! & A1 ATER0T R AT BRAT ARy

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and accountable

92 | Faurl P a%g U9 WA $9 YHR YeTH B A1eY Sif fepTes ok gRfda &

P2 Businesses should provide goods and services in a manner that is sustainable and safe

3 | =l Bl U oI Y & HHARAT Al GH HHARAT BT Hells BT FHM BT A1y R S 9gar <1 a1y

P3 Businesses should respect and promote the well-being of all employees, including those in their value chains

W4 | Fgarat @ e Tt RauRe! & fRal &1 Tw = B @Ry 3R S9d gfd STRer 21 @nfey

P4 | Businesses should respect the interests of and be responsive towards all its stakeholders

05 | Jgarat B 79 BRI BT T AR TR HRAT 1Y

P5 Businesses should respect and promote human rights

16 | JIATIT BT YATART BT FHH HRAT AMBY, SHP!T &I BT AMRT R GITARIT Bl g8 DR P WA B AT

P6 Businesses should respect, protect and make efforts to restore the environment

7 | garg 59 Grdeiie R e iy of guifad e d o B9 €, @ 39 U d¥ih F BRAr IRy ot iR ei)
IR B8

P7 Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and
transparent

N8 | gl o T e iR =TaRETd e B gerdr <A1 ARy
P8 Businesses should promote inclusive growth and equitable development

9 | FIATIT BT YU IYAIHIRA P T RFATRIQET TS I o1 ALY 3R S= oI IS PRAT dTfey

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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Uh<IPhrYl U9H/Disclosure Questions

di/P1 di/P2 d/P3 di/P4 Wi/P5 Wi/P6 W/P7 Wi/P8 Ui/P9

AT vd uge ufshan/Policy and management processes

1. U. T 3MYPT GRAT Y A/ Tt TonRmaRkft & ude

fHgd 3R ISP HeT Tedl DI HaR B 2 |
Yes.
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.
&t @ Aify 91 gr eIl &2 &
b. Has the policy been approved by the Board? Yes.

&Y. Nt &1 99 fore, afe Sucrey &

c. Web Link of the Policies, if available

Mikrrt 9@ @1 JTATST  https://www.ucobank.com/english/
policies.aspx TR STl T |

W%Wwﬁﬁmﬁ%aﬁmwmﬁ
g, AARd XA 8 b BRI had HHARAT & o7 96 &
$eFE R Sueed ¥ |

The policies are available on Bank's website at https:
/lwww.ucobank.com/english/policies.aspx.

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

2. g e F AT @1 ufeare d wuiaRa fear 2|
(/)

Whether the entity has translated the policy into
procedures. (Yes / No)

SN 81 db 7 G gRT Bl S drell AR & wd el 4
Tfspaali 3R wemell # & 8 arell Aol &1 wuiaRa e 2|
Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the
Bank undertakes.

3. @ ATl STk Hed Yraer iERT deb e
£ (a1 )

Do the enlisted policies extend to your value chain partners?
(Yes/No)

St 871 b 39T Brar © f6 S99 fRdur® s 9 oF-a= §
ST FAgidl &1 9Te & |

Yes. The Bank expects its stakeholders to adhere to the above
mentioned principles in all their dealings.

4, T AR AR BIE/TATINGRU/AGA/AFDBT & A
(W%ﬁmwmmﬁm TR T, FTHRIT
U, gRean) AT (SR SA 8000, OHSAS, IS0, BIS)
P Y SPTE GRT AT 7T & 3R T Rigiet < g
A9 fopar T B

Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

d ¥ I GReT FEE yomedt & fog 1S0 27001:2013 yre
fpar g1 nfafafrl & SR # FE gRen, dgeR gRem SR
T WRETUT, ST Wex (DC) 3R 3rmuat Raa¥t ArseH (DRS)
P FETIIT MAA 2

Bank has obtained ISO 27001:2013 for Information Security
Management System. The scope of activities includes
implementation of information security, Cyber Security & Privacy
Protection, Data Centres(DC) and Disaster Recovery Sites
(DRS).
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5. so1s g1 FHuiRa faldre sRegan sk @eg ok afy g
T A feiRa 81 a1 a8 ot |

Specific commitments, goals and targets set by the entity
with defined timelines, if any.

As a banking entity solely focused on financial services and not
engaged in any manufacturing or factory-related activities, Bank
is dedicated to improving its business and other core functions
while minimizing its impact on the environment and society. The
Bank places emphasis on digitizing manual processes, which
helps reduce natural resource usage and minimize its carbon
footprint. However, there is no specific commitment set by the
Bank.

6. fafdre yftegamil iR @&l R sH18 o1 HRIfFE, J1e
B 91 Afe 3= qR1 e fhan I § A pROT &

Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

EREE

Not Applicable

e, g iR AR

7. Feve ded g™ ahe, R Suds 9 | gk,
e 3R SR IR Thre Siell 747 |

o ot ez Afrat # gataRor, AT i) e (SUwsh)
gl B gPigd B IR Aol SR <1 § | IRERT,
Afires gertell 3R =R W & $fed Hd §Y, 9% 7 AEDh-
Fisd Soe @ g 2, sremgfes fSRiee | sy
2 R PHAR) BT BT WAafear < 71 fAstel, $u9 8k
PIIST B! FIT BT HH PR 3R AR AR G GRef Bl
AT B ST HURU HTE SUHSH & Ui sART ufeag
PI ST B

I BT BIARe YT ATaRibdr 3R yReRAr & Rigial
R ERT 7, R ¥' foxig wwdeE & wardl &1 g
FRAT SR @ &, Ty B1RIT R 08 F9ari &l sfioaiia
ST yoTe § AR ST W | 39 S ANl & 9 gad Bl
AEpHT B ggr@1 < H A5 el § 1 ugel anfdfe e
REIEE

STefarg, gRac &I JAiaReT 3R @aar aFF & fog sieq
A gU, S HaRofi versil & J1es | o S ustoed
DI HF B H AT T | §TH BT T -9 Bl Fiednfed
GHRAT, TR & e IBoNTH, W SREX M7 et
o Soll-FRIe THTY GLRAT ST STINT BT A T | STHoN
yerrsli o) fRqere! & wr fafa ==t skl ok Jarsit #
R TR gRfea o=l 5, e g9 Sdetos Rera

HSTgd Bl 8 |

Governance, leadership and oversight

7. Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements.

The Bank places significant emphasis on integrating
Environmental, Social, and Governance (ESG) principles into
its core policies. With a focus on transparency, ethical
practices, and innovation, the Bank has launched customer-
centric products, adopted cutting-edge digital solutions, and
prioritized employee welfare. Sustainable practices, such as
reducing electricity, fuel, and paper consumption, and
strengthening cyber and information security, reflect our
commitment to ESG.

The Bank's corporate governance is grounded in the
principles of professionalism and transparency, and it
continues to lead efforts in financial inclusion, bringing
marginalized communities into the formal banking system.
This has helped foster a culture of savings among those
previously excluded from the economic mainstream.

Recognizing climate change as both an environmental and
business risk, the Bank is proactive in mitigating its carbon
footprint through sustainable practices. These include
encouraging paperless transactions, using eco-friendly
refrigerants, green generators, and energy-efficient lighting
across branches. Regular discussions with stakeholders on
ESG practices ensure continuous innovation in products and
services, reinforcing our long-term sustainability.
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8. IIIN ITREII N () & Frat=g= iR Fderor &

fo R=1eR |diea miteRY &1 faavo | :
& @1 e dsa
Details of the highest authority responsible for Board of Directors of the Bank
implementation and oversight of the Business
Responsibility policy (ies).

9. Tl Ween d urvfiaet WAl qo W PR o @ I | o ) g o et iRt sy R 9 RiRne savaedr %
RrreR a1/ o ve fafire wfify &2 SR RO e T @ e ¥

Does the entity have a specified Committee of the Board/ | Yes. All committees of the Board look after the sustainability

Director responsible for decision making on sustainability related issues as per their agenda specific requirement_
related issues?

10. HUT ERT TSR &1 FHler 1 faeror: /
Details of Review of NGRBCs by the Company:

wHien &1 faww Rrgial @t witen @ik aRarar

Subject for Review Review of Principles undertaken by and frequency
Ll 92 i3 44 45 g6 47 dig g
P1 P2 P3 P4 P5 P6 P7 P8 P9

U Al W e ok oradt | § @1 dleR RIS 3 wHien a1iies SMhR R Fewe Hedl §R1 &1 SR & | 399 Jedid
BRATS P SRM, I B gvraeiierar o THe B S ® iR i iR uftharett § sravas

TRac= SR fFy s gl
Performance against above policies BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
and follow up action During this assessment, the efficacies of the policies are reviewed and necessary

changes, if any, to policies and procedures are implemented.

Rrgial @1 urefireer @1 denfad | o g Aieger At o srgures sxar 21
JMILIHAISN BT AT iR foredt I=-
AT H GoIR

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

The Bank is in compliance with the extant regulations as applicable.

11, 7 AT 7 B qrE) Goil gRT S MR & S 1 Woid FaiRory/geie i 27 (82 ? af &, a@ goidt @ 9
qard |
Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No).
If yes, provide name of the agency.

e gl /No
12. 9f% ST v (1) &1 SR T 7, st aft Regia foeft My & it 72 o €, O wRoT 9ard:
If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e T &l / Not Applicable
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Jb @t ifet @1 gfaReor /Mapping of Bank's Policies :

Rrgia

Principles

el d@ fifa

lllustrative Bank's Policy

ikl IR BT AP, TR 3R STaeE a¥id o SHHER
J 3TROT SR IARTH HRAT ATMBY

P1 Businesses should conduct and govern themselves with
integrity in a manner that is ethical, transparent and
accountable

arquTe Wi, fefrer sfler Tifd, diemest SiRew eus ifT,
e IR fenfder, SeAmel/gET & AheIaRu & oy
TE-RER AT, T Ue oFed I, TaRe dldyTe Irer T,
UYTEd JARR T, Haredl VAT Hewer i anfe |

Compliance Policy, Whistle Blower Policy, Fraud Risk
Management Policy, Dividend Distribution Guidelines, Policy
on Determination of Materiality for Disclosure of Events/
Information, Policy on Related Party Transactions, Internal
Ombudsman Scheme, Customer Rights Policy, KYC AML CFT
Policy, etc.

W2 | FRIGRT FT %G U HATE 9 TSR Y& HAT 1Y S
fewre ofR Rfdra &1

p2 | Businesses should provide goods and services in a
manner that is sustainable and safe.

gRarer SRy R =f, Sem aard) SiRaq J¥as Tif, IoR
SR W N, Tara uieror ifa, sRafea =ifd, o ifq,
MR <t yaue wifa, S - T enfe

Policy on Operational Risk, Enterprise Wide Risk Management
Policy, Market Risk Management Policy, Policy on Stress Test,
Derivative Policy, Loan Policy, Asset Liability Management Policy.
BCP - Policy etc.

913 | eraamil @1 oo o g $ pHEIRal afed wh
T =R

P3 Businesses should respect and promote the well-being
of all employees, including those in their value chains

ey i 1961 & Tea wfkiegeli @1 Wil iR fFrgfs f,
IRTRAT Td dare HHATRAT & {77 yer=fa T, 99 raeR
Ay, I Salied AT vd Afgen sHaRal w AifT, fefe
IRR if anfe |

Policy on Recruitment and engagement of Apprentice under
Apprentice Act 1961, Promotion Policy for Officers and Award
Staff, Equal Opportunity Policy, Sexual Harassment Policy &
Policy on Women Employees, Whistle Blower Policy etc.

G4 | cgaamat @ o woft RauRS! & fRdi o1 T e BRA
T 3R 76 Uy STRERT BT =Ry

P4 Businesses should respect the interests of and be
responsive towards all its stakeholders

SeHATd SIRgH ydee i, e faaror feenfder, snRRa-
<gar weed i, Rrerad fare A, Ffeg vd et s
iy, ST Ud e R, 79 SdERS g A Afnan
& Gl & e & AT, sfiaRe dAleure AT, BHAR]
STaTgee! T, SuFen i e |

Enterprise Wide Risk Management Policy, Dividend Distribution
Guidelines, Asset Liability Management Policy, Grievance
Redressal Policy, Inoperative and Unclaimed Deposits Policy,
Learning and Development Policy, Policy on Settlement of
Deceased Account Holder & Missing Persons, Internal
Ombudsman Scheme, Staff Accountability Policy, ESG Policy
etc.
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Rrgia

Principles

el §@ fifa

lllustrative Bank's Policy

5

P5

AT B TG ARNBRI BT T 3R TR BRAT
ClIY

Businesses should respect and promote human rights

I o1 Y AT AaeE dee) ifat, Rrerd e i, 39
IfieT i &R Afeen syl w Hify, fewe <ier Hifd,
S U9 faera if anfe

All HR Policies of the Bank, Grievance Redressal Policy, Sexual
Harassment Policy & Policy on Women Employees, Whistle
Blower Policy, Learning and Development Policy etc.

L

P6

FIATAT DI YATIRYT BT T HRAT AMBY, SHDT &
PR AMRY 3R YATARTT BT T8I B b WA B
1fey

Businesses should respect, protect and make efforts to
restore the environment

fefreat o1 Aify, ®raRe ImfTe Sararfta TfT snfel

Digital Lending Policy, Policy on Corporate Social Responsibility
etc.

b7

P7

I S Ardeie iR e AT o gwfag
P H He B 8, A1 39 U A I PBRAT ATy S
R eR &R gRedf &

Businesses when engaging in influencing public and
regulatory policy, should do so in a manner that is
responsible and transparent

Qi dsid Ud T oRkgl WieTdl & agq e Fgie 3
e, crter faaRor feenfacer, aRarem SiRew f, Sem ard
SR ydee R, STTR SReH e iy, g9ra usieqor +ifd,
wa ifey emf |

Policy on Selection & Appointment of Statutory Central & Branch
Auditors, Dividend Distribution Guidelines, Policy on Operational
Risk, Enterprise Wide Risk Management Policy, Market Risk
Management Policy, Policy on Stress Test Purchase Policy, etc.

dis

P8

Il B FEaE ey 8k =IRETa fae @
qerar <A ARy

Businesses should promote inclusive growth and
equitable development

P GG I, S vd e i e

Policy on Financial Inclusion, MSME Policy, Grievance
Redressal Policy, Sexual Harassment Policy & Policy on Women
Employees, Promotion policy for Officers and Award Staff,
Learning and Development Policy etc.

P9

TR BT 37T IYARBIRN & A1 AR TRId A
ST 1Y 3R ST eI Y& BT A1

Businesses should engage with and provide value to
their consumers in a responsible manner

ATSaR JRET NI, AgaR Hhe Fag AT, el JRem i,
AT T, PIART TG I, PUART ARG FTRIE
T, PRANE ARIET R 9 B1 SR wfean, =it - A,
EEIICECIES

Cyber Security Policy, Cyber Crisis Management Plan,
Information Security Policy, Compliance Policy, Corporate
Communication Policy, Policy on Corporate Social
Responsibility, Bank's Code of Conduct on Corporate
Governance, BCP - Policy, Deposit Policy etc.
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s 7 : Rgiaar srifAwEes yeeq

frgid 1: =od™ $1 $HHERT 3rRMd o adr, aReRn
3R A & A YT T AR fRiET evAr ke |

AP Hhdd

Section C : Principle wise Performance Disclosure

Themselves with Integrity, and in a
Transparent and Accountable.

Essential Indicators

1. fo<ia 9d & SRE fasdt oft Rigia 9x ufdnemr iR SRR ear BRIsHT RT HaRsS gfae:

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Principle 1: Businesses Should Conduct and Govern

Manner that is Ethical,

. mfere wiRnern iR fieror & sierta wnfirer Ry —,,-,—mm” befl mﬂ“ il
s STl BRI Bl Rigia sk Swa1 gum i aﬁuﬁm 5 ’Wﬁ 5
Pl HEI
P1 frera
Segment Total number of Topics / principles covered under %age of per.sons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
Prers Hreet (i) e T $imd, sl ik ATgar grem 4
HATOT qTedshH
Board of Directors (BOD) 3 Director's Development Programme, Certification 3750
course in IT & Cyber Security '
T EBIT BIfHD RATSER SIRoebel, ATSTT SR fageryor, Fged & fory
() AN o Segredt, Wuwslt & forg faRiy ufer,
AR & 3R BRAT Srredarn
Key Managerial Personnel 6 100
(KMP) Cyber Jagrookta, Planning & Analytics, People
excellence for leadership, Special training for
CFOs, Cyber Security & Phishing Awareness
NS/ PTH BT BIEDPR RO HRIHH, AN BRiHA, JTeaat BRisHH,
T FHARY PIeTeT fIeT BRI%H
Employees other than 619 72.80

BOD/KMP

Induction Programme, Orientation Programme,
Refresher's Programme, Skill Development
Programme

1% | Workers

Y 7TEl / Not Applicable
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2. fa=fra a9 2024-25 ¥ Fram®)/SrE Tao geifai/=nfis Details of fines / penalties /punishment/ award/
TRAT & A1eF Hriarfat (3H1E gRT AT FHerel/Huad gR1) compounding fees/ settlement amount paid in proceedings
| BRG] frg g W/E'%’/W/W/ I fopar T Yeh/ (by the entity or by directors / KMPs) with regulators/ law
fraem Il &1 faavorn: enforcement agencies/ judicial institutions in FY 2024-25 :
(FIe: HeT A(THIBRIT FTIT va FHTIHRoT 1) 131, (Note: the entity shall make disclosures on the basis of materiality as
2015 & fafagm 30 7 fafafdse v Gverr &1 d9wrse & e &t specified in Regulation 30 of SEBI (Listing Obligations and Disclosure
773c TRIGNHTT & STTER G BB W/).‘ Obligations) Regulations, 2015 and as disclosed on the entity's

website):
HIf$® / Monetary
TSR ferereen/Faci= iR/ R TEROT FI WiEw | 7 o JRR @t
Rygfa R AT BT T (T ) faaxor g & 2(81/E)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions

SR/ST ! ] _ .

Penalty/Fine Jo gRT T foraT T e/ SHAT/AHsy S Yod, IS DI 81, o o ToaT T & IR Aedqut
— TE T &R foxitg ool & 2 & w9 # @l & e § RAR) sieR W) gae {6 S 2

Settlement Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy

TGS bieg of the Bank and are being disclosed on a quarterly basis in the notes to accounts forming part of financial

Compounding fee | results.

R-51f&% / Non-Monetary
SEELS PramHs/Sade ToiRyal/ iR TRl Bl R |t arfiet GRR @Y
SEN =1fyes TR BT AT (euy ) JaR© TE ¥ (=)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions
Imprisonment =/ Nil 4/ Nil =/ Nil = / Nil 2 / Nil
S
Punishment 3= / Nil 2 / Nil 3= / Nil 3 / Nil 3 / Nil

3. SWYth UT 2 # qaIY MY Sarexvll H W, 3rdiel/HeeT bl

4.

faaRoT 99 Al | e fear S ® oiel Hifte ar Ik
Aifed PRAE @l H T B

o Y &l

T G $ I g faRie a1 Reaqars e ify 27

Ife &, @ 89 § favor 2 iR afe Sucrer &), @ iy @
99-fore we™ |

St g 9 7 fedel =ier AT 998 § iR u' do @
JIETSE TR SUSH B | (Jaferd Weblink https://ucobank.com/
documents/d/guest/whistle-blower-policy-for-fy-2024-26-1)

HT &1 32T b H BRI /IRERAT gRT Wk & goIanT
P SR HRP TR Bl HH BT R f8dqd <R Bt
GRET BRAT 8 | I ST AfId AMDI F A1 3R FH AT
BT R R 1 /gure BRd U FRER & 3R
I 9t ’RauR®P! & Y FIER R $ forv ufdeg 2
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Of the instances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary or
non-monetary action has been appealed.

o Not Applicable

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink https://
ucobank.com/documents/d/guest/whistle-blower-policy-for-
fy-2024-26-1)

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business and
dealing with all its stakeholders, with highest ethical standards
and in compliance with all the applicable laws and regulations.



9% & 3faR® UIida W feedd lleR & T us erer ford
T T 2 R b IR =t J&T fobed) o IRaprget wfifaferat
| arETESt | FaR® [addr Bl AN B b Y ravad
HeHl b IR H STFHR] TS B & fo77 §6 & G wearRal
& forT g8 fore Suaer B [Mida feRia saler & arR & 9
STHSRI 3R FeH/Ga & R 9= &5 $xm 159 o
I BT STANT BB gof [T T fqaxor & {9y wu & 91
P orEme AT & Tenet gRT v fhar e |

. el /puadl/ereRal/gfte B T e g
ReqaE@RI/I<ER & 3R F oIy fH S vac vordt
BRI SRS HRATS Bl T8

A separate link for the Whistle Blower has been created inside
Bank's Internal portal. The link is accessible to all employees
of the Bank to share information about any unlawful activities
going on within organization / frauds / steps required to
implement preventive vigilance. The portal will capture all
information about the Whistle Blower and complete details
of incident/information. The details entered using this link
portal will be accessed exclusively by Chairman of the Audit
Committee of Board.

Number of Directors/KMPs/employees/workers against
whom disciplinary action was taken by any law enforcement
agency for the charges of bribery/ corruption:

forftr & / FY 2024-25 forftr & / FY 2023-24
f<er® / Directors 3 / Nil ¥ / Nil
HTHAYT /| KMP's 3 / Nil 3T/ Nil
FHHART / Employees 3 / Nil ¥ / Nil
¥ | Workers @M TE / NA A TE / NA

6. iRl & <H_a & Ty H Rreral a1 faavon:

6. Details of complaints with regard to conflict of interest:

faxfta ad / FY 2024-25 factia o / FY 2023-24
Number Remarks Number Remarks
Eamreil
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
PUal & fRdl & chRd H el P Hew H e Rrepradi o Nl =
&
Number of complaints received in relation to issues of Conflict Nil B Nil B
of Interest of the KMPs

7. 9CER AR RAl & cHg & AWl § A S/

BT T TR/ ARl gRT @t TS HRArg |
T gel R B TS AT A I8! el ) GIRIHS FRas
BT IR0 J&T BN |

Provide details of any corrective action taken or underway
on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

o I e Nil
. FrafeRad greu & <7 @ (ét{ @ *365) & fortt @ Number of days of accounts payables (Accounts payable
e/ @ TS awgell/Aanet & ArT): *365) / Cost of goods/services procured) in the following
format:
faxfta ¥ / FY 2024-25 foxtta ¥ / FY 2023-24
< @ral & &A1 @ den
Number of days of account payables 25.65

Ale: 3% fig @ fory Sfer reara H7 1597 797 & /Note: Reasonable Assurance obtained for this Point
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9. BRER $T GeATIT

frreferRad uren & AmaiRe exET, SIeRT 3R Fdfera geli &
q We vd A F - wxon, 8w eiv faw @
SIARY UG PR

Open-ness of business

Provide details of concentration of purchases and sales with
trading houses, dealers and related parties along-with loans
and advances & investments, with related parties, in the

following format:

Concentration of

b. Number of trading houses where purchases are made from

Not Applicable|

AMgS/ Afge) ot o / it ot /
Parameter Metrics FY 2024-25 FY 2023-24
%) Po TIT F IRRE & w9 H ARG WA F @hE @ TE @ T /

a. Purchases from trading houses as % of total purchases. Not Applicable| Not Applicable
w¥ie @1 Fepeen Q) RS TR B FE&IT STg ¥ WASR! &Y Sl ® A T A e/

Not Applicable

Concentration of Sales

Purchases M) AARS TRME A Pel WRIe b gicrerd & w9 § @y 10 — S—

3 Not Applicable| Not Applicable
c. Purchases from top 10 trading houses as% of total
purchases from trading houses

%) Fol R F % $ B9 § Srorl/Rawa! a1 R o T o T
a. Sales to dealers/distributors as % of total sales Not Applicable | Not Applicable

@) Seri/faaet B S e Qe @) ot & A e/ o] TE
] b. Number of dealers/distributors to whom sales are made Not Applicable| Not Applicable

et B Fpesor

) IeR/ATRDT BT P [T F g F w9 A 2 10
SreRi/faa=at a1 et

c. Sales to Top 10 dealers/distributors as % of total sales to
dealers/distributors

SIS,
Not Applicable

SIVEET,
Not Applicable

TN RS BT W
Share of RPTs in

%) WS (AT vell & A eRie/Hd TRIG)

a. Purchases (Purchases with related parties/Total purchases) L/ Nil L/ Nl
) fast (eferr weil @1 faml/gar faw) I / Nil <= / Nil
b. Sales (Sales to related parties/Total Sales)
) o7 gd AW (WEfda vell @ 4 T o1 v i/ pe

o1 Ud 310M)
c. Loans & Advances (Loans & Advances given to related [ / Nil [/ Nil

parties/Total loans & advances)
o) AT el 7 Fraey/fe g faw

0.28% 0.26%

d. Investments in related parties/Total investment made
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A AhdD

1. foxfig af & <R et Rigia W qed e 9rfieri &
T SITReddT BRisH ST fhy 1T |
e

2. 1 ET P U 91 & 9Swl 9 s f2al & co}a | g2/
g B &b forw ufeard 27 (s afy &, 9 sw@r
faaror S|
B 1§ 7 v 918 & w9 9IS Al & cang | g9
IR S8 et R & foru ufshang wenfid o5t €1 59 ufshan
& TR & ©U A, 99 7S FRIE W aifie YR W Udh
HYOT U1 HRaT § s o =erel & A1 S f&al/
el BT GaAr A1 S g1 U PlURe T o b
TEd, I o 9 el SR R ydge Sl W Ar] Uh
AR AfETT AR H T | I IMAR e fRal & TawE @
Ab b T R BN R T T BN B HIRET JIR Bl &
3R ot @ N fes oft 7fafafy & wnfe 89 9 e
2 S U ThRrEl B O < Hahdl 8| U6 eve aiffe
3R TR EXAETRT BIYUN & AEIH | AR Wil & garer
F gfte o Bl

Rigia- 2 : awr B T IEgT 3iR FAT¢ e HIA ALY S

fewres ok Rfér @

AR Ahdd

1. @ & JAERY R AriTes g9mEl § guR & fog faftre
qabiiept H ST™IET e fIer oiiR geinma @ (ue) faw
BT ARTed 3R HHe: | gRT {6 U $ rgaa™ v

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil
2. Does the entity have processes in place to avoid/ manage

conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. The Bank has established processes to avoid and
manage conflicts of interest involving its Board members.
As part of this process, Bank obtains declaration on an annual
basis from each Director disclosing their interests/
associations with other entities. Under its Corporate
Governance framework, the Bank has implemented a Code
of Conduct applicable to all Directors and Core Management
personnel. This Code of Conduct outlines the dos and don'ts
to prevent conflicts of interest and restrains Directors from
engaging in any activities that may give rise to such conflicts.
Each Director affirms compliance with the Code of Conduct
through a signed declaration on an annual basis.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

B 3R Yot = fFraer &) afshamd | to total R&D and capex investments made by the entity,
respectively
ERIRELE, foxfig a9 / TITROT SR ARG Jwral § GaR &1 fJavor
FY 2024-25 FY 2023-24 Details of improvements in environmental and social impacts
IR TS
R&D !
E @] 78l / Not Applicable
CAPEX

d & AN Bl UHT Bl <@ gy, fafre gl 7 srqwi
T fasra fraer & forg Wi sraer siik fomger o i dfd
SRl SR wfshareli & waieRofiy ofiR AMIfT® ywTEl @1 Jel
|

& @1 Ion e wEa: gaer wenfiel (nsd) e %
W &1 fSRTed wiewmt @ if¥ear ¥ aM | 7 $Had
AT Bl BRI I3t § gfed BT & @a § Hf 989 8%

q® 1 o1 GAREa g1 8 Rad s gefiic Wi w0 9
e gl

2. U. o 9 &b I fedres | & forw ufkand g7

T | o< a1 verar 89 % A, e B QU s
Ha-HE T aRare i a% & AT 21 UGN B EhE &
fog, 9o g8 gFRea axar § & doex, ouch, asfen
fearzw, ot anfe S g~ STHRUI @ Wie & IR
Fo11 <RI AT IR AR o ST | 39 3refmn, & TRaN
AT (STISTH) wiThid & ATeqd | awgell iR Jamai

Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also ensures
substantially reduced consumption of paper, thereby indirectly
reducing the carbon footprints.

2. a. Does the entity have procedures in place for

sustainable sourcing?

No. Being a financial service provider, consumption of
resources is limited to its service-related operations. For
procurement of equipment, the Bank ensures that energy
efficiency standards are considered during the purchase of
electronic equipment such as computers, laptops, lighting
devices, AC's etc. Further, Bank is complying with Department
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o wle & foy facfia dar fawrr (Sowew) & s &
TS PR T B

&. afe =, @1 fFam ufea el 1 fewrs wu
e fear wn?
EIVEE]

3. (v) e (YT wieq) (df) $smire (W) wfers
Ifdne 3R () 3= e & forg S=ieh Sfta=T & o |
qH: SN, GEpl R fue & fog s SaEl #
TR ¥ | 74 ura B & forg ufhansit w1 avie w

T) wiResd (Tpfom afed) - ang T8

) $- RN - ITART BT TP BT T& Y, TIIABRIT by
Y AT BT A9 Y §Y AEAT & HY H ST F AN B
Yorse 9% | B9 2§l I, §F @ e g e
THEIE B AT IeA | 9TEX B & U QIRT SYANT a1 b
ST AHH, 3R TP IR GO B T STIN HRA & AN
B O WRSgHIfed $-3mRie SleRki/ANTsdeRl & SIRY
BIE P ©Y H SBT FUe B T S B

1) B PRS AURIE - aar &t yHfa &1 Ul 8 & sieRS
IR BT SATEH T8l BT 2

) o IURT - T B UG B goiE F TS T8 2
BTl 9% 1 fERTeet YT BT BT SYART HF fhar B |

4. o1 iR Scred Savafia (SRaR) gars @ nfRafafai
W ar] @ § (/) ? afe &, 9w smte wuE
AT GOl FRIA0T SISt Bl SR ARG Swred StRaiRd
(SHemR) Ao & ey ¥7 afy wE, O S99 fFoe &
forg So1w T FHeEt Bt IR §1

d& & fou ar] 78 B

A Hhdas

1. F 3B 3 A R Sae (Fwfor s & foo)
=t Aaistt (Jar s F forg) & forg Shawr = aRueay
Hediw- (To™ig) smafora fear &2 afe &, @t frafoRaa
ey ¥ faawor 87

of Financial Services (DFS) mandate of procurement of goods
and services through Government e-Marketplace (GeM)
platform.

b. If yes, what percentage of inputs were sourced
sustainably?

Not Applicable

3. Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end
of life, for (a) Plastics (including packaging) (b) E-waste
(c) Hazardous waste and (d) other waste

a) Plastics (including packaging) - Not Applicable

b) E-waste - Given the nature of business, Bank has limited
scope to use recycled material as processed inputs. However,
Bank has IT Asset Disposal policy in terms of which IT assets
of the Bank cannot be reused once it reaches end of support
or becomes obsolete and are disposed off as scrap to
approved e-waste dealers / recyclers once they becomes
irreparable or non-reusable.

(c) Hazardous waste - Owing to the nature of business, there is
no generation of hazardous waste.

(d) Other waste - Not relevant owing to the nature of business.
However, Bank reduced the use of paper in its operations by
going digital.

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes,
whether the waste collection plan is in line with the
Extended Producer Responsibility (EPR) plan submitted
to Pollution Control Boards? If not, provide steps taken
to address the same.

Not Applicable for Banks.

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective /
Assessments (LCA) for any of its products (for

manufacturing industry) or for its services (for service
industry)? If yes, provide details in the following format?

contributed

Life Cycle Perspective /
Assessment was
conducted

independent external
agency (Yes/ No)

TSl Brs|  ¥¥ar &7 A THRMAR T Ui | < R forg Shiaw = | 7 ads 978t gordl | oo ardttad
INTE aR¥led/Heaia fhar | gRT Farfed fear A | SFE # Sude
o & (gi/78) (=i/TeN)
Ife &, A 99-fores
e R |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

communicated
in public domain
(Yes/No)

If yes, provide
the web-link.

§& & forg o T8l / Not Applicable for Bank
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2. i 3y SR/ P$ IS AT FHUeH | S~ B

Heayul wrfore a1 wtavefa fRard she/an sifew €,
S f& Sies o6 aRYed/qeaie (Tasig) & a1 fae
IR AEHH | UEAET T §, @ SHB HH A b forg

If there are any significant social or environmental
concerns and/or risks arising from production or
disposal of your products / services, as identified in the
Life Cycle Perspective / Assessments (LCA) or through

BRATS &b ATI-AT BT e H i B | any other means, briefly describe the same along-with
action taken to mitigate the same.
IcqTE/AdT BT A STfRe#/<iRe 7 faarv P TS HRATS
Name of Product / Service Description of the risk Action Taken
/ concern

§& & forg o] &l / Not Applicable for Bank

3. Saured (fmior Sen ¥ forg) an Qar e =4 (a1 s
F o) & SuAm @t S At g wrl ([emeRa) d
GAHAIRROT AT g9 SIART Bt T $7Ye ArElt H1 ke |

3. Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

Pl AU & oAy gAdiTaRoT
9: SUIRT &1 ST arell $1Y¢ arTit

Recycled or re-used input material to total material

focfra a¥ / FY 2024-25 fo<fra a¥ / FY 2023-24

g19e arlt 2R

Indicate input material

AT B TP B IoE | FAST TE ¥ / Not applicable owing to the nature of business

4. IWE & Siad & A ¥ g9: W fhy T I@mE iR
HRom # |, AR (AfeF o1 A) & Y STERT, TGO

4. Of the products and packaging reclaimed at end of life
of products, amount (in metric tonnes) reused, recycled,

3R M wu @ fFoes | and safely disposed.
faxita @ / FY 2024-25 foxtra ad / FY 2023-24
SR | gEEdeever | ORRE U A | ge: Sugnn | g | R wu 9
FroerT frerT
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed
< ia_ i
(AT )/
Plastics
(including packaging) Y FTE/NA Y FTEI/NA I TE/NA | 1Y TEI/NA | & STEI/NA Y FTE/NA
$-31aRIe/E-waste /NIl /NIl 22 TH/tonnes /NIl /NIl 9 TH/tonnes
BIM®HRS Imufine
Hazardous waste AN FEINA | AT TEUNA | AT TENA | SN TTEI/NA | AR TTEI/NA | T TET/NA
Other Waste A TEI/NA | SR TEI/NA | O] TEI/NA | 1Y TEI/NA | A STEI/NA I TEI/NA

5. u% Ica1e Soft & forg a: ure fhg g Iere SR Seat
ISR wrlt (9 7T Saarel & e & w5 H) |

5. Reclaimed products and their packaging materials (as
percentage of products sold) for each product category.

T: I S1E 3R I Gt Al |efera soft § 99 T ot
SR IRNE]

Reclaimed products and their packaging materials as % of total
products sold in respective category

SaTE Jo SR WY

Indicate Product category

IAT B TG B go8 | FAST el ¥ / Not applicable owing to the nature of business

113



Rigia-3 : el H ¥ SRl 9 Joa gEen § i
NI BT A BRAT AT 92T SAP Hedv] bl g T <

=few |
AP Hhdd

1. . BHAIRAT & YeTs & fow Syl &1 famorn:

Chains

Essential Indicators

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value

1. a. Details of measures for the well-being of employees:

Syofy hR ﬁFQ e BRI BT Ufererd / % of employees covered by
EEl e gefeTT §r ARG o forgea @ SEEMEEIN
Category ) Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total SiE Siel G el G
@ | @ % @ | P @ | % | @ % (Tw) | %
No. | (d/q)/ No. | (=/m)/ No. | (Si/9)/ | No. | (Z/9) No. | (T®/T)/
(B) (BIA) (C) (C/A) (D) (D/A) (E) (E/A) (F) (FIA)
it HHARY / Permanent Employees
goy
MALE 14913 14913 100 - - - - 14913 100 - -
FEMALE 6136 6136 100 - - 6136 100 - - - -
Bl
TOTAL 21049 21049 100 - - 6136 29.15 |14913 |70.85 - -
vt HHAR! $ 1™ / Other than Permanent Employees
oy
MALE
Afee Y 781 / Not Applicable
FEMALE
Gl
TOTAL

dt. il Bl Helrs b forg Sural &1 favor:

CIUEH]

Not applicable

b. Details of measures for the well-being of workers :

i1, fFfoRaa weg § wH=Ral vd sy ('\'QJT!ﬂ 3R eIt c. Spending on measures towards well-being of employees

F Il I WfRd) &b Hedo F SUMI W GH BT -

and workers (including permanent and other than
permanent) in the following format -

faxfta ¥ / FY 2024-25 faxfta o / FY 2024-25
% &b Pl IO B % &b WU | SV b IUTIT SR
Cost incurred on well-being measure as a % of total 0.39 0.42
revenue of the bank

Tie: 3 fig & fory SfT sirearaT FreT fasar T &1

Note : Reasonable Assurance obtained for this point.
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2. g9 IR o faxita o & forg dafghy amil &1 faxor

Financial Year

2. Details of retirement benefits for the Current and Previous

foxftm ad / FY 2024-25 foxftm a9 / FY 2023-24

Benefits FHHARAT B H= $ (/e ey 8 | Rl o dwEmn & 7S (/e |
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)

iwm

PF 15.42 A% 17.35 g /Y

Gratuity 100 A% 100 A%

ESI @M TE / NA 8 /Y AN TE / NA 8 /Y

=T - g . .

Others - NPS 84.58 A% 82.65 A

3. PR 9% 9§

3.

7 it fthal & SMteR T, 2016 3 sawdsarsi
P ITAR, TRAT & UREAR/BIATT IS BT Hearar
IR #1ffl & fow gaw 27 afs 781, @ o wRen g1 89
W § PIS HeH IS o 32 2

8f, feafom afeR aftfs, 2016 @1 el &
AR IRTR/ PRI i SHaRAl & oy gy & |

2016 & AR WHM JaAR i 27 afe T &, &t =ifa
& forw v q9-ferd ue™ |

I P TH R T & o FEfaRaa 99 fore R Suere

¥ : https://www.ucobank.com/documents/d/guest/equal-op-
portunity-policy-2022-23

5. it HHAIRAT AR SIf¥PT & B 9R GORT 3R ufenRor

Accessibility of workplaces

Are the premises / offices of the entity accessible to differently
abled employees and workers, as per the requirements of
the Rights of Persons with Disabilities Act, 20167 If not,
whether any steps are being taken by the entity in this regard.

Yes, the premises/offices are accessible to differently abled
employees as per the requirements of the Rights of Persons
with Disabilities Act, 2016.

Does the entity have an equal opportunity policy as per
the Rights of Persons with Disabilities Act, 20167 If so,
provide a web-link to the policy.

Bank has Equal Opportunity Policy which is available on the
following web link : https://www.ucobank.com/documents/d/
guest/equal-opportunity-policy-2022-23

Return to work and Retention rates of permanent

o - employees and workers that took parental leave.-
it FHARY / Permanent employees
o P TR It B gfemRor &)
Gender Return to work rate Retention rate
g%y / Male 100% 100%
AfeST / Female 100% 100%
el / Total 100% 100%

6. T HH=RAT 3R AR B Frefalaa Afm & fog
Rrerd 9 F 3R STd1 AR e F o B8 9
Suerel €7 afe €, ot 9 &1 9&8u § faawor &

Is there a mechanism available to receive and redress
grievances for the following categories of employees and
workers? If yes, give details of the mechanism in brief.
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&l /T8l
(afg &, @ &= &1 derg § faxor )
Yes/No
(if yes, give details of the mechanism in brief)

Rt HHART

Permanent Employees

St 8| S & 9 a9 wHATRAl & T v Rrerd faro
T 2| PHANI 9P IfARP TIRUATH Uled & HIETH 3
I Rrprad gof 1 dod

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal

R HHATRAT & AT

Other than Permanent Employees

@I 78 / Not Applicable

R $1fid

Permanent Workers

Y 781 / Not Applicable

IR} S1f¥dl & e

Other than Permanent workers

Y 781 / Not Applicable

7. 9% gRI AT 9 | 91 AT § SHERAl AR SR

7. Membership of employees and worker in association(s)

P AR : or Unions recognised by the Bank:
foxfia ad / Fy 2024-25 facita @ / FY 2023-24
yoft wefta Soft # wdfe soft & % vt oft wdfe soft %
Pl T wafiee @ | () Pl et THIRIES A1 | (@8
(T) g | wfre () gfraE | ‘*’"ﬁ?"
HHaIRAT Pt FHAIRAT Pt HE=
e ()
(&)
Category Total employees | No. of employees % Total No. of %
in respective in respective (BIA) employees in employees (DIC)
category category, who are respective in respective
(A) part of category category, who
association(s) (€) are part of
or Union association(s)
(B) or Union
(D)
P R HHARS
Total Permanent
Employees 21049 19047 90.48 21456 19333 90.11
- v9/Male 14913 13346 89.49 15266 13620 89.22
- Afgel/Female 6136 5701 92.91 6190 5713 92.29
P W SHS
Total Permanent
workers .
@MY T8l / Not Applicable #
- g%y /Male
- Afg<lT/Female
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8. HH=IRAl Td il @i fed T ufdreror &1 faeRon:

8. Details of training given to employees and workers :

faxfta @ / FyY 2024-25 factta @ / FY 2023-24
St R AR GRE/ | e IR W TR AR P&/ | Berel SEH W
hcTol gY DhcIol gY
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
P Pl
(®) " w | @ N "
Total (@) @@y | @ | (@T)/ | Total @ | By | () | (7w
(A) (B) (BIA) (c) (C/A) (D) (E) (E/D) (F) (F/D)
FHHAR! / Employees
gy
MALE 14921 3535 23.69 10781 72.25 15266 2759 18.07 11459 75.06
FEMALE 6137 1222 19.91 4547 74.09 6190 968 15.64 4740 76.58
Pl
TOTAL 21058 4757 22.59 15328 72.79 21456 3727 17.37 16199 75.50
31f% | Workers
gy
MALE
Afee .
FEMALE SIS =&l / Not Applicable
End
TOTAL

9. HHAIRAT 31K 1f¥hT b PRIAwET R BRI fabrT Tfien

9. Details of performance and career development reviews

HT =T of employees and workers:
frfta a¥ / Fy 2024-25 forfia ad / FyY 2023-24

oy g () | wem(d)y | %@ |ga@) | wen @) | % (@A)

Category Total (A) No. (B) % (B/IA) Total (C) No. (D) % (DIC)
HHARY / Employees
Jo9/Male 14913 9260 62.09 15266 9256 60.63
Afgell/Female 6136 3930 64.05 6190 3876 62.62
Pel/Total 21049 13190 62.66 21456 13132 61.20
31f® | Workers

7%9/Male
wfeet/Female @] &l / Not Applicable #
$el/Total
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10. T SR GR&M yEE qome! :

Q) RIT AT §IRT ATTATRIS TR 3R GRefT TeferT Horet!

H T P (= )7 afs &, a1 O FaRen & IR H qarg |

BHAR U X ARG H el w9 SReraii 3R SR~ sraferdi
# ue Aftha SNfaeT w@we SR JRem yaeT gomelt

) BRI | G Rl @ gEaE A SR WA gR1 Frafia

R IR-Fafg MR o) SReET &1 el 1 & o1y
SYANT &1 ST aTell ufshard & 87

HRIER &b YHR Bl <@ gY I8 Jd&l B A oY T8l &l
Ty g srafyy )R BRR HJie e smafg @ ot 8,
Ry fb SREAT BT et T S Fb T e wHanRar
A SIRedhdl UaT &) ST | |

) FAT IS I HH A AT @Rl ot RUIS B IR HwarlRay

H U SRl 9 ) R & fav & fag ufearg
& ? (/) -

10.

a)

b)

Health and Safety management system :

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

We have an active occupational health and safety
management system at all the branches & administrative
offices spreading across Pan India.

What are the processes used to identify work-related hazards
and assess risks on a routine and non-routine basis by the
entity? -

Given the nature of business, this is not directly applicable.
However, fire mock drills are conducted on a periodical basis
for assessing the risks and creating awareness among the
employees concerned.

Whether you have processes for workers to report the work
related hazards and to remove themselves from such risks.
(Y/N) -

Sib T8l Not Applicable
) R FHAIRAT B IR-craaiie fafhear ik wren wansit d) Do the employees have access to non-occupational medical
J6 uga &7 (8i/E) and healthcare services? (Yes/ No)
St €, 9t §& wHarRal & Sy & g1 genfeiRa wE Yes. All employees of Bank are covered under Group Health
ey fafrear 7 uiferft & sfaeid Eﬁﬂ'ﬂﬁﬁ HIT T B | Medical Insurance policy as envisaged by IBA. Expenses
i T 9 afde & wd o1 @ el &R ‘\’Fﬁ ECEIE incurred over and above the sum insured are also covered
PRURE AT P 3T AT B ot T & | S weey under Corporate Buffer subject to terms & conditions. Bank
weel GReTg ff vem e 8, S aifies wawed ST i, also provides health related facilities viz. Yearly Health
qries ffdrear W=, = ed & AN o W%'E[ﬁ [BREGECEIERN Checkup facility, Annual Medical Allowance, reimbursement
ﬁ:?]?cﬁ AR ST IMfe | of cost of spectacles, periodic free health checkup camp etc.
1. Ren <l g &1 famor : 11. Details of safety related incidents :
GREN T/} syoft g ad / focia & /
Safety incident/number Category FY 2023-24 FY 2022-23
FH & IAT TS/ IRIRAT X (TACRITSTHRIR)
(@i g9 g @fs F F EC H) SIPEIN
Lost Time Injury Frequency Rate (LTIFR) (per one million- AR
person hours worked) st
ol Rl ox A o & wdfer =re Ermol @] &l / Not Applicable
Total recordable work-related injuries mployees
et ot d=n &
Workers
No. of fatalities
I=a gRUMM HrRI-Heell Fie a1 sRawer
(g @1 BSaR)
High consequence work-related injury or ill-health
(excluding fatalities)
12 3RfEa SR vave Privere gRed w7 & fo e 12. Describe the measures taken by the entity to ensure a

g1 fhT T SURT BT quiF B |

GRET 3R AREN P URT U URrag b U H, g
Tt wRETRl SR WA Brter § e Sury fhy B
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safe and healthy work place.

In adherence to our commitment to safety and security, we
have implemented comprehensive measures across all
branches and administrative offices. This includes the



TARY Sl SHRGAl A SR BIgSc dAT ST WUTell &l
TR IS 1§ 3rarar, 319+l yR¥URT iR oo
SR ST BT GRET & oY 9 WR T 10 At SmeEnai
RIS R gomel 3iR f$R7ee vk g seier srom
yoTTelt werfie fpy €1

AU T HrTerdl §, T ATIIHI DI Ugd B JTdl ST A
fafrafhd o= & forg Afspa omige mees womel! iR worg
FIETAT BT UDHIBRT BT & | §AS AR, AHIfad warl a1
Fiftg avgall @1 yga™ 3R A JHRET B & oy,
HHATRAT MR ATIGHI SFI & THFI B [ TRE A 4
TR F foIg Taa-Y S TR AL g E

13. =Rl gR1 fFfeiRaa W ot 18 Reral ot e ¢

installation of fire extinguishers to mitigate fire risks and the
deployment of fire hydrants and alarm systems in our high-
rise buildings. Furthermore, to safeguard both our assets
and the well-being of our personnel, we have deployed CCTV
surveillance systems and Digital Fire cum Burglar alarm

systems throughout our branches nationwide.

At our Head Offices, we have integrated Active Visitor
Management system and Flap barriers to regulate visitor
access effectively. Additionally, X-ray baggage scanner
machines have been installed to thoroughly screen the
belongings of both staff and visitors, ensuring the identification

and prevention of potential threats or prohibited items.

13. Number of Complaints on the following made by

employees :
forfta af / FY 2024-25 forfte af / FY 2023-24
Aot st | MFA Roafril | qf sw dacf | A Homd | R
fger & forg fAaerm &
wifed fore cfya
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
Bt @ Rerfay
Working conditions - - - - - -
AR g REdT
Health & Safety - - - - - -

14. IR & ﬁ*l'(' 3MThel /| Assessments for the year :

of (fopeft <=erm ar Jenferes wrfdresxon a1 <R UeT gwT)
% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

TR 3R YRET ARV / Health and Safety practices

100%™~

PR} @t Rty / Working Conditions

@] 78l / Not Applicable

* 7 & g ffrT aiffe wavard sigae & i ge Hrafer/rars & fory =T gRer werret W dafaa 8/
Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches
15.3Ren ¥ Hdfda geel (af #1¥ @) ¥ fues & fag si
W[ReA 3R qRen el 3R P Rl & smwers @
IO B dTel Aeaqul SiRgwi / ferarsii 9) @t 7 @ g«

E el W guRIeTE FRAE 1 R{aRe seE R

I 7 FEI-FHT TR I GRTET H Yo fIWT iR afed
e & ANTIHT T MUTIhIe= |ar 9T & HA8diT |
i BRI a1 &1 Ao fhar, aife Sreadar gerg o
Th 3R TAR BRG] BT SRR T B TS F qHTd)

7 ¥ fues & foy mawds diea 9 o fhar o

TP |

IS Ireral, AR gRem & oy amawas &Y ok @mus
feen-fder s |t ol oyt wratesl #
TR I31 & Ifed STAN & fofg ToRaan 4 weRia foy
U | R GERI BT dIad AR AH1 & Fel WaTerd

R T ST TR SIRRedd I3 Wt were fhar |

15. Provide details of any corrective action taken or underway
to address safety-related incidents (if any) and on
significant risks / concerns arising from assessments
of health & safety practices and working conditions.

Bank organized a mock fire drill in collaboration with the Police
Department and Fire & Emergency Services Department of
West Bengal at our Head Office from time to time to enhance
awareness and equip our personnel with the necessary skills
to respond effectively to unforeseen fire incidents.
Furthermore, necessary instructions and comprehensive
guidelines for fire safety are prominently displayed at all our
branches and administrative offices for the appropriate usage
of fire extinguishers. Staff members were also provided with
an awareness session on the correct handling and effective
use of portable fire extinguishers.
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g Adhdd

1.

T FHARAT B G B Ry 7 Fwen o4t Siaa d= a1
foreft arforgft 9t @y F=eft & Hear) (/) - &

& srdu R My & il i FHart & Siad
et / AR aRSH @1 ASF IR @Y IR wRar 71 9fasy
S, SueM, srftaffar ok eHart S dde 91 S99
Y JATIATST TAfAehe] SR R ey o g

Leadership Indicators

Does the entity extend any life insurance or any compensatory
package in the event of death of Employees (Y/N) - Yes

Bank offers employment to spouse /dependent of deceased
employee as per compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

2. g gFad ox & oy {6 g yae wrieR] gR1 denfre Provide the measures undertaken by the Bank to ensure
I H T AR FTE ot TS B IR 9T IR G S B, 9F g™ that statutory dues have been deducted and deposited by
U T SURT e HR | the value chain partners.

& gFfad oxar 2 5 §& & IRR 7 smMare oF-39 =) The Bank ensures that statutory dues as applicable to the

TS WifAfe Pow femm Rl & AR Freas transactions within the remit of the Bank are deducted and

ST fpy o <7 ¥ | 39 TR &) oft oriaRe ok wifafere deposited in accordance with extant regulations. This activity

TATIRIET & U UFT & U § FHIET B Sl 21 b e is also reviewed as part of the internal and statutory audit.

Bl & 5 U@ o Y& & AFNER BRIGR SRS The Bank expects its value chain partners to uphold business

Fgidl don IRERAT td AR & gl &1 9rerd ol | responsibility principles and values of transparency and
accountability.

3. = HHARA & de §, 2 srcafde gRomdt erd-ddfra Provide the number of employees having suffered high
/IR BT AR BRAT T1 § (S {7 SR Smawass consequence work-related injury / ill-health / fatalities (as
Hhdal B Q11 # KU frar Tar %) ISEEZ Eﬁfﬁﬂ forar reported in Q11 of Essential Indicators above), who have
T B 3R S8 JIJUGH AR H @M 7 7 A7 1o aRar been rehabilitated and placed in suitable employment or
H gl Bl SRR IR ¥ gy T B whose family members have been placed in suitable

employment:
gl aeaTRal SRt B g dear | S SRRy @ e fomer grar far g
3R IUYH ISR ¥ @1 77 & A1 Fo5 aRaR & aawi
BT IRIH ISR | @1 7T ¥
Total no. of affected employees/workers No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment
focfa a¥/FY 2024-25 | fo~fig a¥/Fy 2023-24|  faxfia ad/FY 2024-25 focfig a¥/Fy 2023-24
FHARI / Employees ¥/ NIL T /NIL ¥/ NIL ¥/ NIL
Af¥d | Workers 9 / NIL 7 / NIL 9 / NIL 9 / NIL
4. T G ‘{‘IQIP‘I%R‘I T ASTR Bl FET & GRSy Does the entity provide transition assistance programmes to

RO ISR 3R BRIX & ofd & wea @l glaar & fog
IREc-HTe AERIAT HIIHH UM Bl 87 (81/78)

S &1, 9 forell FHart B a1 afY B SR AIS AR
P AR a1 B, RIH S9% URM® IR0, A W I
T2 URIETT, BRI gfg BRIHH I AdY g [, 919 o)
IR fIpT & FRAR THIHROT Bl gerdr <1 e &

120

facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No) -

Yes. The Bank prioritizes comprehensive learning throughout
an employee's journey, spanning from their initial induction,
ongoing on-the-job training, skill enhancement programs, to
leadership development, fostering a continuous integration
of knowledge and professional growth.



5. oI e RfiERi & Jedie W) faaro

5. Details on assessment of value chain partners

Ao Yl ARTER @1 wforer (W 9RieRT & wmer ey v
A & qed o) e geate fear mm an

% of value chain partners (by value of business done with such
partners) that were assessed

TR 3R YR YIS / Health and Safety practices

P G2 / Working Conditions

/Nl

6. e 3R YRe HATAl & NP iR e

NEECIKIRICIN
P! BRI AT F I B dTel Heeaqol SR / e
Pl R B P (AT B T8 AT A I B A gIRTHAS
PRATS BT fGaRor gam™ H |

KD

Rigia 4 : gawrEl B oA 9l feaurel & f&al &1 ==
B TAIRY 3R SP Ul STRER) 2F1 ARy

IMAIIR Hhddh

1.

AR F W feduRe WEl @ Uga R B dfpanei
BT qUF PN

dfdr e 89 % AW, v, e, frame, eae,
TEdh, UG w9 A TEH, At §& & aars &1 W
fEduR® FE &I Uga B & oY % & a9 B fafkne
EIEDISEES

Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

Not Applicable

Principle 4 : Businesses should respect the interests of and
be responsive to all its stakeholders

Essential Indicators

1.

Describe the processes for identifying key stakeholder groups
of the entity.

Being a banking entity, stakeholders of the bank are,
investors, vendors, Government, Regulators, employees,
customers, communities at large etc.

2. IO e & foru =T Y ¥ ygg fhu 0 fRduR® w:‘@ 2. List stakeholder groups identified as key for your entity and
Gl q:ﬁﬁ a:nq JT U Ph & RIYRD LG T ITh TS1q B the frequency of engagement with each stakeholder group.
JRIRAT 18 |

feauR® g RIS NRRECIN HEaR & HETH (39, SSIEREIICICIRG] S[STd & V¥ U
AT U F Re | TATATH, AR, U, (e / aref-arfas/ o 3R U9 IS
fafea fagmo=, e &, gae | SRS / % IRME & &I SR
(&F/) REACERIEON T - HOl &b @ T ey

= SfeetRaa @)
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, others - please specify) concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
HHERY & TAUATE, $-91 3R U8l | IR-9R 3R ATIYTRAT | 9= Fo & M9 s}
TG 3 FaR H1egq anemRa a3 Nt & IR #
e @ & fog
Employees No SMS, E-mail and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the
Bank
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NI Rl AR 0, §5 AR € | IR-IR AR Aaegepdr | ST 96 & T
TR BI JaATSe, 3R geATHhd & IR §
IRREURGT B JoF, he A @ & forg
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
IED & THQHGR, e, T3 JR-TR S g & T
HeAhHA & R H
I & % forg
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
A SR & e, 7, Jo5 PR
- s 'qa’l
RIS, At anf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
TR TP RE -9, UH, 98 IRENIGRIIN
Government of No Email, Letter, Meetings As per Direction -
India

g Adhdd
1. RRaure! iR 91 & 9 i, gataxor ik amiie favat
R WMWY & U ufhart & SMeRt § O afe wEet

YNNG fhar srar 8, 91 0 et & ufafar &9 9
P Y B STl B

T B AT BT a1 RS & Fegre! o RAE iR wdeq
=4t SR fageryor SIgHIT 3 IR b T 2, O SrReRei
& A1 AT fHAT S § 3R S # d9¥Tse R YBIRa
o STTaT | SRRYRDT Bl IRNUNG 6] & SR 3Mfd,
TARON AR AEIRS deqel afed faft fawalil w a€ &
Tt & A1 faar-famel o &1 3R e foar S 21
Jo Frafid ofdvTal R UEd Job AR ST Bl Job ot
ST HT &, ST8T 3 &3 & Wefdd Jai w g o Sl
2 3R ST FHIE fhar S 71

2. 71 yaiqRer, iR AEife fawal @ ugae iR weEH &
AT & oy RAURS TRt &1 TN fman S © (g
/ T ? af T &, < SareRvn &l faaver § 5 v 3+ fawat
R fRAERST | UTe 7YC Bl Wi 3 Al iR fafa e
o gfyer v |

g | Fiferd & TR B 3R Sarel B f¥oieT wRa Iy
RS | U $Ye BT & H @1 SN § | UTEd J5b,
TS Bidl G 3R Rierad 39l 3w Bredsd o b Bl
TR § qITaReT SR AEIiTe WY 9 RTEER wernel
IS = | A Bl B

122

Leadership Indicators

1.

Provide the processes for consultation between stakeholders
and the Board on economic, environmental, and social topics
or if consultation is delegated, how is feedback from such
consultations provided to the Board.

Several measures undertaken by the Bank under economic,
environmental, and social segments are presented in the
Directors Report and Management Discussion and Analysis
Section of the Annual Report, which is shared with
shareholders and published on the Bank's website.
Shareholders are provided opportunities to deliberate with
members of the Board on various topics, including economic,
environmental, and social aspects, during shareholder
meetings. The Bank also conducts customer meets and town
hall meetings at regular intervals, where issues related to
these segments are discussed and addressed.

2. Whether stakeholder consultation is used to support the

identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.

Yes. Inputs received from stakeholders are taken into account
while formulating policies and designing products. Feedback
from customer meets, town hall sessions, and grievance
channels has helped the Bank enhance service delivery,
promote inclusive banking, and incorporate environmentally
and socially responsible practices into its offerings.



3. PHGR/AM & fSquRe dHel ®I el $ { A b

forg g T Bt & A1 S[e1a & IRl BT favor ver
Ead

& il e &ik I ie S & Sted ¥ faft=
AP TEAT P Y TSR HAGIR 3R FIRIY TR 7 ke
HHE! & A1 Aehy B A JSdT 2 AR STeb] FHT HRAT B |
PMAY (819 &), I&T @ 3k PM wafifdy SRiY aioneli &
AR Y, 9F IS FY F HHAGR a1, BH AT qTel e,
BIC 3R AT fpami, Afger A1l ok o/ dfa |qari
P A T UG BT B | A I HHAGR G DI FIRD
EIREERICIRCN NS

Rrgia 5 =gl B 999 JGRI BT T AR TR BT
ey

AP Hhdd

1. FHAR iR SR 7 AFaffeR &1 iR Hiftml

3. Provide details of instances of engagement with, and actions

taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

The Bank actively engages with and supports vulnerable and
marginalized stakeholder groups by aligning with various
Government initiatives aimed at financial inclusion and social
upliftment. Through schemes such as PMAY (home loans),
MUDRA loans, and PM SVANidhi, the Bank provides
accessible credit to economically weaker sections, low-
income groups, small and marginal farmers, women
beneficiaries, and other underserved communities. These
efforts reflect the Bank's continued commitment to
empowering vulnerable segments and promoting inclusive
growth.

Principle 5 : Businesses Should Respect and Promote
Human Rights

Essential Indicators

Employees and workers who have been provided training

ufdteror yerE fpar ma & on human rights issues and policy(ies) :
ot faita a9 / FY 2024-25 facita @ / Fy 2023-24
e i eenRal M HHATRAY
() Cilcien| Cilien]
(#) R (&) )
Category Total No. of () No. of %
A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/c)
(B) (D)
FHHAR! / Employees
It e
Permanent employees 21049 86 0.41 21456 29 0.13
WIRR & era
Other than permanent 09 - - - - -
Dol HHAR
Total Employees 21058 86 0.41 21456 29 0.13
31f% | Workers #
Imft & arerTar
Permanent Workers
vl & &l / Not Applicable
i
Other than permanent rl PP
Dol # qPp
Total Workers
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2. HHAIRAT R SHDI B YFAHE B A dTelt YATH Forge! &l @ :

Details of minimum wages paid to employees and workers :

faxitr ad/FY 2023-24 foxita ad/FY 2022-23
o P AT AR B AT AR | P RATH AR & RATH A |
/ (v) TR ST () TR ST
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum More than Minimum
(A) Wage Wage (D) Wage Wage
@ ()| % (dv) | e (W) |% (Fy7) @ (3) | % (3/9) | (uw)| % (/)
No.(B) [% (B/A) | No.(C) % (CIA) No.(E) |% (E/D) | No.(F) % (F/D)
PHHAR! / Employees
ot
Permanent
- J%Y/Male 14913 - - 14913 100 15266 - - 15266 100
-qfed /Female 6136 - - 6136 100 6190 - - 6190 100
R & rerar
Other than 2/ Nil
permanent
- T%9/Male 8 - - 8 100 - - - - -
- Afgl/Female 1 - - 1 100 - - - - -
1f¥e/Workers
oIt
Permanent
- J%9/Male
- Hifei/Female @ T / Not Applicable
IR & 3rrar
Other than
permanent
- J%9/Male
- Afgell/Female
3. TR /aa+/751g] &1 faa=uT / Details of Remuneration/Salary/Wages
T. 3iwd giRsii®/ae1gdt 1/ a. Median Remuneration/Wages :
Y/ Male Afgel/Female
- S wRsife/da Wefta Sioft - i uTRsifes /A=
widfea Sof
Number Median remuneration/salary Number Median remuneration/
respective category salary respective category
e A (S
Board of Directors
(Bod)) 3 305189 0 0
WA YD
Fiftfe (Byad)
Key Managerial 2 218328 0 0
Personnel (KMP)
St vd poadt &
faRs HHar
Employees other
than BoD and KMP 14908 111508 6136 99525
31f¥%/Workers W 78l / Not Applicable
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) fFrAfaRad urey d d& gRT YA @1 T8 Hol JA9IG8 & %
& ®U H Afgersii B YA fBA1 T Febel HoTgel:

b.

Gross wages paid to females as % of total wages paid by the
Bank, in the following format:

fori a¥/FY 2024-25 fori a¥/FY 2023-24

Gross Wages paid to females as % of total wages

AfFARN P Pl AR &b % & B H YA [HAT TAT Tl TG

26.85% 27.18%

Tl : 57 ﬁg’ & 7%!'&7 ST srearTT i a7 T & / Note : Reasonable Assurance obtained for this point

4. 91 F99E gRT AFAIYGR B gHfd a1 SO 89 aral

e 1 JAfed qRl B Gl H 7Y YD BIS Bidd
farg (aafw/afafa) &2 (si/8)
St &, 9% # AHafeR & R 9 e & foaw Rmer
gRp/afafa g1 Seexo & fau- 39 safeT & Rrerdt
& FRIERYT % forv eriaRe Rrera afafy, vy vv 9 wem
UIH BRI gl Wl R Rrera frarer afteRa
forgfen afe |

5. AHaGR & e 9 Hafa Rierai & fFaro 1 siakes
T BT quiF B |
for, Sfar, =<, ug, onfe 9 fRUeT 8Ia) 9@ sroe dHarRal
& foy w@reays ofR YRR FRIwRE ardreRer a9 &=
e $ar 8| 596 A1 8 9% F Al sHaRal & A4
IS | 91T BT AT, T FGER BT AT 3nfE A9e £
TTRTRUHTS Uled | Med RrerId fHaror wormeft & dJeaw 9
W gt far SfER &) 9o 2

4.

Do you have a focal point (Individual/ Committee)
responsible for addressing human rights impacts orissues
caused or contributed to by the business? (Yes/No)

Yes. Bank has Individuals/Committees responsible for
addressing human right issues. For instance - Internal
Complaints Committee for redressal of complaints of Sexual
Harassment, Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially abled employees, etc.

Describe the internal mechanisms in place to redress
grievances related to human rights issues

Bank ensure to maintain healthy and safe working
environment for our employees irrespective of their Gender,
Caste, Ethnicity, Designation, etc. Also Bank has Policy in
place for Prevention of Sexual Harassment of Women
Employees, Equal Opportunity Policy etc. Employees can
also raise their issue through Grievance Redressal
Mechanism provided in Bank's intranet HRMS portal for
resolution of their Grievances.

6. PHAIRAT 3R If¥pl gRT fFr=feRad 9x &t 71 Rrerdl o \@: /

Number of Complaints on the following made by employees and workers :

=it ad/FY 2024-25 fociia ad/FY 2023-24
¥ & 3 | : 9§ & 3
i fewfort af W § femforf
T o § = forer & forg | frer % g
wifea dfea
Filed Pending Remarks Filed Pending Remarks
during the year | resolution at the during the year | resolution at the
end of the year end of the year

EISESIISE]

Sexual Harassment 1\’;l‘_‘q'/N|L QFJ/NIL QFJ/NIL QFJ/N|L -
PHTRIR TR UHIT BTl BT BT BT

dreRyel &1 | <reréyef @ @

e AT qATEE far T
Discrimination at 4 0 complaints were 3 0 complaints were
workplace resolved amicably resolved amicably
e /NIL /NIL /NIL /NIL

Child Labour L K - K KN -
/IS E 5

Forced Labour/ SANIL IANIL - IANIL IANIL -
Involuntary Labour

RIRCIEED

/NIL /NIL - /NIL /NIL -

Wages T A A A
3 AATRGR el T

Other human rights R[A/NIL TNIL - TNIL T/NIL -
related issues
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7.

PRI TR Afgerali &1 A Sedted (Jipam, iy i
o) siftfeam, 2013 & aga =R oo 9 ==
FI TS Rrere:

Complaints filed under the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act,
2013, in the following format:

faxttr a¥/FY 2024-25 faxita ad/FY 2023-24
PrIvere W AfReell & A et (e, iy ofR farwo)
JFfefem 2013 (dieligayd) & d8d &9t &l T8 $ol R
Total Complaints reported under Sexual Harassment of women 3Nl IRI/Nil

at Workplace( Prevention, Prohibition and Redressal) Act 2013
(POSH)

MeNTAvT IR AfGeT HHATRAT/SHDT & % & wu § Rt

Complaints on POSH as a % female employees

Frlgad IR aRARR Rrarad
Complaints on POSH upheld

@ &l / Not Applicable Y 781 / Not Applicable

T & By v TEIRveY, WS aEidN §9 A5 & fory ST sireargT wred faar ey &1

Reasonable Assurance obtained from M/s K.Ghosh & Associates, Chartered Accountants.

8.

YeuTE 3R IS & wrTel A Reraswal & afa afiga
RuEl $1 AHA vg FER|

g 3 Denwaug e, 2013 & gy & iaiid e
TR TG T draterd Rod Fdied WX, a4 8 ¥Rl )
JidRe Rrerd afife wfed &1 |

I ¥ fI9y ©9 q HerH HHAIRAT & Rerid & FHe™ &
o1 et vd wg™ Bty el & W’ R R R
a1ty forges fopg 1 21

3 &1 fewm €7 (21/79)
St &, weferd fafr & R nawas i 9 |

10. 99 & 3MThel: / Assessments for the year :

8. Mechanisms to prevent adverse consequences to the

complainant in discrimination and harassment cases.

Bank has constituted Internal Complaints Committee at both
Zonal Level and Apex Level at Head Office under the
provisions of POSH Act, 2013.

Bank also has Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially Abled employees.

. Do human rights requirements form part of your business
agreements and contracts? (Yes/No)

Yes, to the extent required as per relevant laws.

AT TIAT 3R PHTATAT BT TR [TTbT a1 BT 1T
o1 (%R A7 dennfre SfereTRAT A1 AR veT gIR)

% of your plants and offices that were assessed(by entity or
statutory authorities orthird parties)

dTef#1H / Child Labour

qrea1/ 3MfBd M/ Forced/involuntary Labour
A IS/ Sexual harassment

PprRIRereT TR Y49/ Discrimination at workplace
qIR1f¥®/ Wages

T 7TEl/Not Applicable
I Tel/Not Applicable
RINI
RNl
I Tel/Not Applicable

11

ST T 9 F TR I FHaTel Hgaqul SR/
IR B T FE F U B W T N GIRTES
HRATS &1 favor 1

BRG]
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11. Provide details of any corrective actions taken or

underway to address significant risks / concerns arising
from the assessments at Question 9 above.

o Not Applicable



A AhdD

. AaeR dad fRrerm) aRaeni & aHem & aRumeeg
e/ DI T & AEARE gfhar &1 faRor|

¥ 7 PR W) A9 SaltsT 9 g9 B Aify R guE
IR AT feq #2195 T G FHARAT B $9P Siaq
& Yt &1 § AEATBRI BT UTaT SR GRETOT B b Wi

JUTE g1 2 |

. AT PE AFANER Y Selto fhar T @ @ Sww!
I Td Iud S8 HI faaRon|

b 9T FHT HHATRAT &b AT T SFEER STl GRIE
AT PHTIIPA AIERYT FA¢ IEH BT TIN IRl & | o,
RTSERAT, G, ST, fadpetiara, T, afe o SenRe HeHmawe
& Fragl & St ST " W #R1E S 2

. o1 feiTor IR i, 2016 5t sMesii & 31y,
IRl B IRER/BRIeE o sigel & forg o &7

BT, 3 YR A FeTd HHaRal & v aReR/eraiay yawr
g g, S & fyeaiom aifdrer srfdifras 2016 @t arderrait

& AT T

Leadership Indicators

1.

Details of a business process being modified / introduced
as a result of addressing human rights grievances/
complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and protection
of Human Rights in all the walks of their life.

Details of the scope and coverage of any Human rights
due-diligence conducted.

The Bank endeavors to maintain a safe and conducive
working environment providing equal opportunities for all
employee of the Bank. Issues related to discrimination based
on gender, nationality, religion, caste, disability, language,
etc. are investigated with proper scrutiny as per the provisions
of the existing polices, laws and regulations

Is the premise/office of the entity accessible to differently
abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 2016?

Yes, the premises/offices are accessible to differently abled
employees as per the requirements of the Rights of Persons
with Disabilities Act, 2016.

4. I3 T[T WIEERI & Jedihd TR faavur / Details on assessment of value chain partners:

T e ARl &1 ke (W9 9EeRl &
w1 fhy ¢ FgE & I /) REw
i T T o
% of value chain partners (by value of
business done with such partners) that
were assessed

9 Sdte/Sexual Harassment

prIReIeT TR YgWTd/Discrimination at workplace

11314/ Child Labour

EINEE]

qre 579/ % $19/Forced Labour/Involuntary Labour

Not Applicable

iR #1f%/Wages

I - HUAT G FY/Other -please specify

. ST UeF 4 F IAABARG IO AUl SAREi/
3ieell B R B b fog ot T @ o o @ guReTE
FRATg H1 v §1

EREE

5. Provide details of any corrective actions taken or

underway to address significant risks /concerns arising
from the assessments at Question 4 above.

Not Applicable
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2GRS 1D BT T el rinciple 6 :Businesses Shou espect and Make Efforts
id 6 B gAfaRT A g 3R Principle 6 :Busi Should R t and Make Effort
aqw'i'qq'[ -gg YT AT AR to Protect and Restorethe Environment

IMIIIR Hehddh Essential Indicators

1. P SHoll @Ud (S IT OIDH1 H) IR Hott @t e w1 fFavor:/

Details of total energy consumption (in Giga Joules) and energy intensity :

WSS / Parameter faxfta ad/FyY 2024-25 | fa<fa ad/FY 2023-24
FdiPxui il A/From renewable sources

Pl fosTell @Ud (T)/Total electricity consumption (A) 256.60 -

Pl 399 FUd (I)/Total fuel consumption (B) - -

T ATl & HIETH F SHoll Bl @y (I)/

Energy consumption through other sources (C) - -

Tl Bkl § Fa SHol @ud (gerier)

Total energy consumption from renewable sources (A+B+C) 256.60 -
R-dtwRofg Bl | /From non-renewable sources

Pl fastell T@ua () Total electricity consumption (D) 339840 347176
Pl S8 TUd (3)/Total fuel consumption (E) 12855 12732

I Il & AT | SHoll & @ud (TH)

Energy consumption through other sources (F) - -
IR Hdl 9 Fa Fot Tua (SIAEeuw)
Total energy consumption from non-renewable sources (D+E+F) 352695 359908
el Foil Tud (erfiaritarSiaran)
Total energy consumed (A+B+C+D+E+F) 352951.60 359908

AT FUS T THRMEGR A Sl e
(P St TUa/Fad § qUImEd SHIAMER)

Energy intensity per rupee of turnover
(Total energy consumption/turnover in Rs. crore) 11.99/Rs. Cr. 14.36/Rs. Cr.
% vfts emar (Tl & fore s eeiar & ufy v @
St dar (A & fog qaEta o 9 ga ot @/
<rored) (SfioT / s

Energy intensity per rupee of turnover adjusted for

Purchasing Power Parity (PPP)

(Total energy consumed/Revenue from operations

adjusted for PPP)(GJ/USD Cr.) 247.75 GJ/USD Cr. 296.69 GJ/USD Cr.

Wifp Se & He | ol ol diaar

Energy intensity in terms of physical output - -

Sttt (dofeass)-urifie Hifgs &1 a9 gaE g1 faar sy |

Energy intensity (optional)-the relevant metric
may be selected by the entity - -
SAIT ¥ a5 T feft TENT Ui GIRT P AT ST/ e/ [T TR &7 - &, & 61 §S SARTed, aICE SIprScey IR ST STeareT [edT ]

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates, Chartered
Accountants.

Tre: 39 RIS & o187 SUFIT 1347 797 8, fay af 2024-25 $iv 2023-24 % fery it wuiawer av 20.66 w9 Afr Siavisi sFR®T Sier 81 I - Sfavitiey ga7 &Iv (IMF) -
Io€ FHIIAE 3TIegd (WEO) Seravd |

Note : PPP conversion rate, wherever used in this report, for FY 2024-25 and 2023-24 is Rs.20.66 INR per international US dollar.(Source- International Monetary Fund (IMF) -
World Economic Outlook (WEO) database)
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2. 91 WRA GXBR B e, suafr ik amr (ded)

Ao & it R Svrel (SRA) F w9 § gEETh
TS P13 Arge/Jfaung €7

TS Ao 96 TR AN TE
3. o 9 Gdfta fFfeRaa gwed &1 feror &

I H STeT B SYANT AF @Ud & JAre 96 o i g
g gHifad o= & s fy 1 € % srafey aRe™i 4
9T ST w0 9 ST 51 5 | § ghted sxars &

2. Does the entity have any sites / facilities identified as

designated consumers (DCs) under the Performance,
Achieve and Trade (PAT) Scheme of the Government of
India?

PAT Scheme is not applicable to the Bank.
Provide details of the following disclosures related to water:

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches

are not let into water bodies.

BT AR RN HT TR HRI(IAS) ST § 7 Bl
e sy |

HF<s | Parameter Rt ad/FY 2024-25 | faxia T§/FY 2023-24

| gRT 5 fHRi (fhetieliex #)/Water withdrawal by source (in kilolitres)

i) e STel/Surface water TRANIl SRl
ii) ¥oiel/Groundwater 289424 295006
iii) JAIT 98T ST/ Third Party Water /NI /Nl
v) Al STel/3reraviidd Sicl/Sea water/Desalinated water SRUNIl IRl
v) 3=1/Others SNl /NIl
S frerit g wmn (feeetieR ) (i + i + i + iv + v)/

Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) 289424 295006
S @ @Ud Bt ol A (fhdlee #H)

Total volume of water consumption (in kilolitres) 236801 241369
gf $9A eHsNeaR ¥ Hat i

(T 91 B GUG/IRATAT ¥ o4

Water intensity per rupee of turnover

(Total water consumption/Revenue from operations) 8.05 9.63

g 7Iie Foar (Tid) & forn wwmafa eHaiax & ufdr 9@ gt @t wEn
(T a1 @ @ua/ddd & fog Fwraia aRkeEre | o)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total water consumption/Revenue from operations adjusted for PPP) (KI/lUSD Cr.) 166.62 198.97
i Scures ¥ ¥ed § W $t A

Water intensity in terms of physical output - -

STel 1 <ltaar (JBfcd)/Water intensity (optional) - -

ﬁaﬁ%wﬁﬂﬁmﬁqﬁvﬁmaﬁs‘wm@wﬂmﬁmwé? &, & aly U gwifivey, a1 sipracew &1 Sfd sireare faar wm i

Indicate if any independent ance has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh & Associates,
Chartered Accountants.

(eI SererT) @1 HeH 137 AT o7 | F¥IrdST &SI Fia a¥ 250 @t feawl @ Ser @) A ghy «fn (@raterar) e Sier simqfd sraeadsdr
& Y H 45 dfiey Fi faT & srgarT @& @ B TS oft

Note : In order to determine water consumption per day, Indian Standard document - Code of basic requirements for water supply,
drainage, and sanitation (Fourth Revision) was referred. Data for 250 working days per year was calculated with an estimate of 45

litres per day per head (offices) as daily water supply requirement as per the document.
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4, Tifda oo ¥ wafta =feRaa feror oM w: 4. Provide the following details related to water discharged:

q<s / Parameter feriTr a¥/FY 2024-25 feriT a¥/FY 2023-24

ffde e iR U0 ®R & AR o gare (fFafielies #)

Water discharge by destination and level of treatment (in kilolitres)

i) Wl ST B / To Surface water
- IS SR &l / No treatment
- JEET & WY - FIAT ITAR Pl WR G B

- with treatment-please specify level of treatment

i) ¥4 9 ®I / To Groundwater
- P SUUR & / No treatment
- JEE & AT - FIAT ITAR P WK FAfde w

- with treatment-please specify level of treatment

FIAR D1 FPicl P BRI, AL TeI&T H

iii) SIS ST B / To Seawater A o & g 2
- @Y IYAR el / No treatment _ Owing to the nature of the business,
- Y§EE % A1 - PYIT YUAR DT WX fafde &= this is not directly applicable.

- with treatment-please specify level of treatment

iv) Joiid 9&7 i1 9 / Sent to third-parties
- P SYAR &1 / No treatment
- YU & 1Y - $UIT STAR P WR [ B

- with treatment-please specify level of treatment

v) 31 / Others
- PIs SYAR &I / No treatment
- JEEE & AT - FIAT ITAR P wWR (S w
- with treatment-please specify level of treatment
frafia ga 5ot (featiefiex #)

Total water discharged (in kilolitres)

SArT &) fa5 @RI faredl GTENT TSI GINT BIS vaaT S/ A9/ 63T T &7
Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

5. FI1 IHE A YA A fded & e w15 3 @) e 27 afe swet anf@ sk srai=aaa &1 faawor yem &R |

Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and
implementation.

&l / No.
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emissions) by the Bank:

6. U 9% ERT IR S (gDl IeA & IemdT) Bl 6. Please provide details of air emissions (other than GHG
o § -

HI-i¢s/Parameter S‘cFI':z‘/Unit 2024-25 2023-24
TR / NOx
ESIREED) BT TG g, ATG ST
HioTETT gared (Hiew) / Particulate matter (PM) %ﬁ@ﬁﬁg F 3relraT) AN forg Hecayet
|

Il Sifde ugue (Midh) / Persistent organic pollutants (POP) Given the nature of business, the air

N ”\ ~ emission (other than GHG emission) is not
qregeiiel Brafe A (S3TR) / Volatile organic compounds (VOC) material to us.

QRS a1 g (TAUY) / Hazardous air pollutants (HAP)

3~ pYl fafése #Y / Others - please specify
7. W9 T<9 I Swei (U1 3R whu2 SoeiH) iR @t daar &1 faror €1/

Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

HIFEs / Parameter 33»13‘ | Unit 2024-25 2023-24
Pl WY 1 IS (GHG &1 CO,, CH4, N0, HFCs, PFCs,
SF,, NF, # fawrem, afe Suaer 7)
Total Scope 1 emissions (Break-up of the GHG into CO,, tCo2 890.46 839.77
CH,, N,O, HFCs, PFCs, SF, NF,, if available)
el W1 2 Idoi (GHG &1CO,, CH,, N,0, HFCs, PFCs,
SF,, NF, & fasrem, afe Sueer &)
Total Scope 2 emissions (Break-up of the GHG into CO,, tCo2 69537.52 70110.21
CH,, N,O, HFCs, PFCs, SF, NF,, if available)
TR & I T R Fe Whid 1 3R ThI9 2 IS
(¥PIT 1 FAT P 2 BT AT IRAT A SHUzeN SToH/ o)
Total Scope 1 and Scope 2 emissions per rupee of turnover tCo2e/ 2.39 2.83
(Total Scope 1 and Scope 2 GHG emissions/Revenue from Rs. in Crore
operations)

B e wHar (T & fore s eHanar & ufy

39 | ? T 1 3R WY 2 INoH

(it & forg Fwmafora aReTed @ $a wH 1 3R W

2 SHieell SIoi/RIoTE)

Total Scope 1 and Scope 2 emissions per rupee of turnover tCo2e/

adjusted for Purchasing Power Parity (PPP) USD Crore 49.44 58.49

(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations adjusted for PPP)

it 3MSTYe & Aed # Pl WhId 1 3R WY 2 IAoH
el

Total Scope 1 and Scope 2 emission intensity in terms of

physical output
Pl WY 1 3R WhIT 2 ST AT (Jhfeaas) - - -

Total Scope 1 and Scope 2 emission intensity (optional)
Ae: 3T ¥ & a7 f5eft aTevt voivl GIRT BIE WA ST/ Hodidl/STeATe 54T 71T 87 §1, & € US UWIiveH, arcs sibrace FINT S SITeare a4 T |

ance has been carried out by an external agency? Yes, Reasonable Assurance carried out by K Ghosh

Note: Indie ifany indeg
& Associates, Chartered Accountants.

Fic: 1) farg af 2024-25 sjiv 2023-24 & forg SYFFT @1 ST 1! fJoref! & forg SeeorT dver 0.727 & (TR Qg &7 @ forg $e19 faga e (#gv) & co,
ATCTTST ST, wvareur 20.0 ¥ HTw) 2) 3T a 2024-25 3iiv 2023-24 & [o79 SR 59 ST a7ed Ughel & fors SeoiT ey 2.27 & (R Sivart] e & 373w

Note : 1) Emission factor for electricity used for FY 2024-25 and 2023-24 is 0.727 (derived from the Central Electricity Authority (CEA)'s CO, Baseline Database for the Indian Power
Sector, Version 20.0) 2) Emission Factor for Petrol used for FY 2024-25 and 2023-24 is 2.27 (As per India GHG Programme)

131



8. T Wl & g W TSW N Scqoi B HH B W 8. Does the entity have any project related to reducing Green
e gREISTT 87 House Gas emission?

o &l e No
9. SHIS ERT JMRTE ydeq W Hafta faaror &: 9. Provide details related to waste management by the entity :
AFES | Parameter | facita af /FY 202425 | faxfta o /FY 2023-24
I IR/l (Hifew e #)

Waste generated/Recycled (in metric tonnes)

TRe® YR (T) / Plastic waste (A) - -
3-3Rre (d)/E-waste (B) 22 9
S fafredia suf¥re (371)/Bio-medical waste (C) - -
famTor 8iR fedsr smafre ()/Construction and Demolition waste (D) - -
I3t araldre (3)/Battery waste (E) - -
AT arufite (U)/Radioactive Waste (F) - -
I GRATH URTE, I HIS BI(SN)/Other Hazardous waste, if any (G) - -
I IR-GRATH JURe, Ifs wIg & (V) | e &, ak ag @
(R & MR WR favTer srifd & 9 Wi Al & emuR W)
Other non-Hazardous waste, if any (H).Please specify, if any

(Break-up by composition i.e. by materials relevant to the sector) - -

Pcl/Total (A+B+C+D+E+F+G+H) 22 9
iy $UT 3R wR Ipuldne &5t A

(T ST 3alre/aR=Te & Iora)

Waste intensity per rupee of turnover

(Total waste generated/Revenue from operations) 0.00075 0.00036

%g v |aan (i) & foro el eHsiay & ufy vuv & smfdre Amn
(ATt & forg AT IRETe ¥ S Pt JAURME / ToT=4)
Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total waste generated /Revenue from operations adjusted for PPP) 0.006 0.007
We Scares & ded A smfdte A
Waste intensity in terms of physical output - -
3ruf¥te AT (dwfeds)/Waste intensity (optional) - -
IO T A TS Aoft & forg, gAEHYT, I TR AT I AN Hrat
(Wifew & #) & A1 | W Fel IRt
For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

3R @ Aoft/Category of Waste

(i) gTEIHYT/Recycled - -

(i) I7: SUYh/Re-Used - -

(iii) 3 Eﬁﬂﬁ fa@ea/Other recovery options - -

%el/Total - -

IO Rt A gAE Aoft & forg, Foem fafy @6t sefa g1 Foern ™ g smfdre (Hifgs < )

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

3R @ Aoft/Category of Waste

(i) #=IHRT/Incineration - -

(i) gu=Td/Landfilling - -

(iii) 37 fY9e FHRATE/Other disposal operations - -

et/ Total - -
AT &Y &5 a1 faredt aredt voivit T BIE adT ST/ Aedid/sTeare faar AT 87
Indicate if any independ t luatia ance has been carried out by an external agency?
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10

11.

12

13

.3 R H 3YATS TS IR Y& BRIVUITel BT Fay

# guiH HR | Uh IRl AR AfhATe § TWaRAd 3R
SISl IARIAl & STANT Bl B B T IMIDHI U g
JUATS 5 WA 3R U IURTE Jded g oUAS TS
PRI BT 9ol B |

PRIAR BT TP DI TE& gY, TaTel § BIg 9 SRS
IR TIuTh 3| ST 81 {6y S & | T wded i
& forg fagla 2 < (srawas doas-fag 3) |

Foal faffde =, afe @ & ow aRReafe w9 4
Sidereie & (SR IS S, a=Ioiid 3NIRYY, JaFse
e (grewdie), s, St e sives, T, ol
faffrrr & onfe) STet varaRoiia srgHTe /Aot @ sravaddn
g, ¥/ P TN Hale/ Bt g

SR el | § & o wiRRefer gfte & waeTeiie & 7/
3rgATEl/STAf @t SRR el 2

e frfg ad § ey el & s w® e g™

FE D TE IR & gITRONT HEa & AhAT B
&Rl

EINEE]

. T AR WRA A A1 gaiaRer wrA /e fentaden;

S ST (TgEYT farun iR i) sttt arg (sigeon
fraro iR i) ftfam, qataroer <Reor sifdfeem
3R S Ak framl &1 srgure wedt ¥; (/78 | afy
T, @ T W IR-eueE @1 faRor d

PRITR B THRT B S §Y, T3 RATAT BT AT & H12I-
|1 U HeATeld & RN ARG § JAIT qAER0NT B/
fafree/feenfrdell &1 erguTer &) <& 7

10. Briefly describe the waste management practices adopted

1.1

in your establishments. Describe the strategy adopted
by your company to reduce usage of hazardous and toxic
chemicals in your products and processes and the
practices adopted to manage such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

f the entity has operations/offices in/around ecologically
sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity
hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required,
please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required

12. Details of environmental impact assessments of projects

undertaken by the entity based on applicable laws, in
the current financial year.

Not Applicable

13. Is the entity compliant with the applicable environmental

law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention
and Control of Pollution) Act, Environment Protection
Act and Rules thereunder (Y/N). If not, provide details of
all such non-compliances.

Given the nature of business, Bank ensures compliance with
applicable environmental law/ regulations/ guidelines in India
during setting up of a new-branches as well as, during its
operation.
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g Adhdd

1. el Habe aTel 851 A Tel FIeRT, Tud iR fdeA (fheieiier
H):
AN TET | U dfHT g BN P AR, UM B Gud badl
BT AR FRPITT STANT T & AT B

Leadership Indicators

1. Water withdrawal, consumption and discharge in areas
of water stress (in kilolitres):
Not applicable. Being a banking entity, water consumption is
limited to office and personal usage only.

q<s / Parameter

foriiT ¥ /FY 2024-25 | faxita 99 /FY 2023-24

A g1 S fAeRi (fFaieiier #)/Water withdrawal by source (in kilolitres)

i) Ade! STet/Surface water

ii) YoTel/Groundwater

iii) I U& ST/ Third Party Water

iv) ﬂﬁ;‘ STel/3eTqUlIpd Siel/Sea water/Desalinated water

v) 3<4/Others

Stet forpre @ por W (fheielier #)/

Total volume of water withdrawal (in kilolitres)

STel SYURT &t pot A (fheietiey )/

Total volume of water consumption (in kilolitres)

9y YT eH3MaR A St @ eIt/ Water intensity per rupee of turnover - -

STeT @t digar (dwfeddm)/Water intensity (optional)

Tad & AR Il e 14 FaER & W (fhaieie #)/

Water discharge by destination and level of treatment (in kilolitres)

i) ATl ST & foIY/To Surface water

-®I3 ISR 78! / No treatment

- FAER F AT - FAT FAER B WK FfE< B/
- with treatment-please specify level of treatment

i) oIt 3 ﬁ*l'(’ / To Groundwater

- Pls FIBR T8I / No treatment

- IR & |1 - I FIER B WK e w/
- with treatment-please specify level of treatment

iii) TS ST & foTT / To Seawater

-3 ISR -8 / No treatment

- AER & A1 - PUAT FaeR H R FfA< Y/

- with treatment-please specify level of treatment

iv) R U&7 BT AT T/ Sent to third-parties

- Pl WIER T8l /No treatment

- FAER & WY - FUII FIER BT wR Ml N/

- with treatment-please specify level of treatment

v) 319/Others

- Pl IR 781 /  No treatment

- FIBR & I - HUIT FaeR BT R [l Y/

- with treatment-please specify level of treatment

Pl fasT o1t (fraieiier #)/Total water discharged (in kilolitres)

Tie: qarg O 7 %1 8% YOIl GINT B G STdHerT/Todia/3Teard T faaT T 87

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
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2. PUAT Gl WY 3 IS IR A daar w1 fIe=or ye = & -

Please provide details of total Scope 3 emissions & its intensity -

HIF<s / Parameter ?ﬁaTs‘ | Unit 2024-25 2023-24
Pl W1 3 SI9i (GHG HT CO,, CH4, N,O, HFCs, Hifgw e co,
PFCs, SF,, NF, # from, aft Suerer &) TG
Total Scope 3 emissions (Break-up of the GHG Metric tonnes of
into CO,, CH,, N,O, HFCs, PFCs, SF,, NF,, if available) CO2 equivalent PIg AT 8l fpar 721

Pl WY 3 Ieo Ui TuAT THINER

Total Scope 3 emissions per rupee of turnover

No assessment done

Pl WY 3 Ieo e (Jenfeas)

Total Scope 3 emission intensity (optional)

Are: R B 5 T B e Uoil gRT IS WA STdheld /i /Meara fhar a1 87

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externalagency?

3. I AMEYIF Hhadl & ge 11 F gag T RRefs w9
A Hdeeliet &l & Ay |, U &l J AHAUM SR TR
Tffaferl & Are-|rer Sg fAfded wR ser1s & Feayul e
3R TceT TG T faavoT weM & | -

SIPEE

4. Ifs e 71 oiE AR vga &1 2 a1 ¥ Sl 9§ gaR
2g a4 HENfest a1 Fees o1 ST R, 91 oo
| afEmg frde / safiie SO 89 & BIROT IWE B HH
a1 & A1 PUAT $H TRE P! USA P URUIM & AI-A
feRor 1
KIDEE]

5. 97 IR & U FaATT A 3R JAIST FeH Ao 87
100 wresi/daferd 3 faavor 3|
% 3 Fioere Asdl F gRT AR SRIER FRaRar (i)
T S THRI: MR F wHT W Bl 2 | it 7 v
T R IR U 71 AR Hfhard wnfie § e e,
U R 3R AEaqUl SRIER Hfhamsii & geren ghlked
DI TGP AR ST, AT MR SMER-ERTAT UR AT &
g9 B ARG FAT ST AF 3@l 39 TR B el |
SWRaTell aRETer T, fci, faftes, uirsea @ o=
Teara IRl $1 a9 W arn 51 65 |
U 3% G 3R HACIRAT & Rt arar S dwena
B PIAT TSl § | UIPIIH SMMURMY, SRIGdT AT, St
el ATYTY, AT Yl P PBIRYT BIaTel] JATYETT 8 Fehel]
g 7o) 9578 9 $RER &I JHAH Bl |
TS oTferal & foTT STueT s=ra Jror(SiemRdy) it @
U 3rfavTsy fawar sift, Rred amgel aRder # smuer afeq
B B GRA | ST, FfBATT MR SER-TRET $1 SRR
e RIS afefera fobam S |

6. WA B HoI YT A ST GATERT WR TS dred fepedt off
AEaqul Ui el THTT BT T BN | 59 T H T §RT A1
I AT el SUN Y Y E |
EIEE

7. U Y ATENER] BT Ui (VT ATEier] & |1 fby Ty
I & I §N1) a1 eaie gatereiig gwmar & forg
fepam wam e |
VRG]

8. forc 7 Hfee g o1 wrar fodr 73y €7
U g S §RT - I
. Y 59 (A @RIE IR A & Jou & dev H) g

3. With respect to the ecologically sensitive areas reported at

Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity in
such areas along-with prevention and remediation activities. -

Not Applicable

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives

Not Applicable

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Bank has a Board approved Business Continuity Policy (BCP)
which primarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster.

There are various threats and vulnerabilities to which banking
entities are exposed. There could be natural disasters,
intentional disasters, IT related disasters, disaster due to
human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment

Disclose any significant adverse impact to the environment,
arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard. -

Not applicable

Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Not applicable

8. How many Green Credits have been generated or procured.

a. By the listed entity - Nil
b. By the top ten (in terms of value of purchases and sales,
respectively) value chain partners - Nil
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Rigia 7 : e ok fifams Hift &1 gwfda e
FIHY JAREIEYUl 3R gReel a6d | fHy s =@fku|

SMAID Ahdd
1. (V) Oag AR R SN Asall/dH Bt G - 9

()10 <t R iR e Aol / |@E (U e &
Pl HERl & MR IR i) & Gt a9 S e
& Hew § / I WM W g

Priniciple 7 : Businesses, When Engaging in Influencing
Public and Regulatory Policy, Should do so in a Manner that
is Responsible and Transparent

Essential Indicators

1. a. Number of affiliations with trade and industry
chambers/ associations - Seven

b. List the top 10 trade and industry chambers/
associations (determined based on the total
members of such body) the entity is a member of/

affiliated to.
B AR R T dedl / dEi & T wwﬁ%{wﬁm
S.No. Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1| R 96w () I
Indian Banks Association (IBA) National
2 g fagel qor fafvmr @ e (Trsens) I
Foreign Exchange Dealers Association of India (FEDAI) National
3 fihae g9®H 741 ATdhe Ue SRafesd THIRTTe™ (TheguaTHSIv) ISR
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 R FeTeeE e fafice (ARftensuen) IR
Clearing Corporation of India Ltd. (CCIL) National
5 AR ST 3R o SR (smSanEdium) RIS
Indian Institute of Banking and Finance (lIBF) National
6 WRTIT IMT I M (Tdilarg) IR
National Payment Corporation of India (NPCI) National
7 | fxh ded R weae fafics T
Financial Benchmarks India Pvt Ltd National

o Tt
AFA Ahad
1. d%n gR1 |l aste ifa ot Raftai @1 fReson:
§ NI BT TP TEl BRAT §, TG TR AR §feb71 I&T &

gwﬁﬁ%wam/ﬁwﬁﬂﬁﬁﬂmwﬁwm
|
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2. Provide details of corrective action taken or underway
on any issues related to anticompetitive conduct by the
entity, based on adverse orders from regulatory
authorities.

Not Applicable
Leadership Indicators
1. Details of public policy positions advocated by the entity:
The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.



fRigiad 8 : =uawrl &1 wHEEN e iR frwer S &

a1 =AY
IIIIR Hehdd

1. =1 iRt a9 29 9orsw fAffEl & omuR W so1 R 1.
3@ DI T3 IRASHIRT F AHIRTD TG & SAHerd (TAMEY)

and Equitable Development

Essential Indicators

Principle 8 Businesses Should Promote Inclusive Growth

Details of Social Impact Assessments (SIA) of projects
undertaken by the entity based on applicable laws, inthe

1 faamor| current financial year.
ARSI &1 | gegamsy SIESCRINE] RN @A %) GOl §RT | IROIH Ardoifre SEIEAEGES
i wifarTe SrferegErT B fenfere febam S & (8/ | <SP 9 Suer § s
AR e TEl) (&i/TeT)
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain

/ No) (Yes / No)
] T8I / Not Applicable

2. I 9RASHRIT &b IR ¥ STHGR & RS fov smust w=en

2. Provide information on project(s) for which ongoing

ERT A4 SR IR (IR U 3fR) 9/ off %2 £

EINEE]
A RreEd ara R4 3R SHHT AR wA deaeh
31 BT 9ol B
& & aRTTT | AME-IT9 F TSR R DI URIpe I9E
T g g | BTaiifp, foret Y Rreraa fraror & fore, wmeel/
FHEH! B 9% B Hal, SATEI & RIAT® AHA IS AR
ot wfrfsran/gema & & forg #8 fawen iy o g1

. SMgfipaisil | W FRRE wrEl & gkee (R &

Rehabilitation and Resettlement (R&R) is being
undertaken by your entity.

Not applicable

Describe the mechanisms to receive and redress
grievances of the community.

Bank's operations do not adversely impact nearby
communities. However, for any grievance redressal,
customers/communities are given multiple options to raise
the matter against the Bank's service, products and to provide
their feedback / suggestions.

Percentage of input material (inputs to total inputs by

MR TR Fd $TYC & forg $7Ye) |

value) sourced from suppliers

HI-es / Parameter

T~ a9 /FY 2024-25

fo=TtTr a9 /FY 2023-24

small producers

THURIUHS /7Y SedTad] 3 Y U7
Directly sourced from MSMEs/

YR & iR Hg A

Directly sourced within India

T R WM & w0 H, 8RN Wie & U J Gh1d] fauva], ©iehM R fired
Jareli & ga-fAe goel g1 geife, % W H AR AUd RIT Tead bl o
e ord § {5 Wl agen SRT U9 SRV AR WISl & fT9-UTH &6

R wY | YT Bt Se |

As a financial institution, our procurement largely revolves around technological infrastructure,
platforms, and digital services. However, given our wide branch network across the country, we
ensure that consumables such as stationery items are sourced locally from vendors in the vicinity

of our branches.

, B T8
3t

5. BIC eI H AR ol - FrafaRad bl W F>ra

il (Rt a1 IR-emh /

IqET F MR R e
SHAINGT AT AT Afed) BT Pol dqT AN B % b B H

5. Job creation in smaller towns - Disclose wages paid to
persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the

YA 6T 17 909 BT AT B following locations, as % of total wage cost.
eI/ Location fasft ad/FY 2024-25 faxfta ad/FY 2023-24
TTHoT/Rural 21.92% 22.76 %
3 erEsl/Semi-urban 20.14% 21.22 %
9E/Urban 27.34% 27.44%
HAEIRIA/Metropolitan 30.59% 28.58 %

(SRS BT Ol & TR ¥ qiig) /

(Place categorized as per RBI Classification system)
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g Adhdd

1.

AHIRTS TATT 3Nhel= § fafed fadt ¥ ToRHe amiTe
UHTAl BT HH BT P Y B TS HRATSAT B {JaR0T |
(FFe¥: ST SMaTIS Hhad! $T Fe1) - AR &l

2. AR far gR1 ffved fa smwielt el & oo e

ERI YO DT TS WYHR IRASHIRIT & IR 7 FrefaRad
SIARY < |

Leadership Indicators

1. Provide details of actions taken to mitigate any negative social

impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above)- Not
applicable

. Provide the following information on CSR projects undertaken

by your entity in designated aspirational districts as identified
by government bodies

. N arapiel e R P Y AR()
S. No. State Aspirational District Amount Spent (Rs.)
1 f8R/Bihar STIS/Jamui 2,80,000.00

2 fSgrR/Bihar gih1/Banka 10,000.00

3 faer/Bihar STERIA/Begusarai 44,500.00

4 #REe/Jharkhand NTHT¢/Ramgarh 36,000.00

5 #REe/Jharkhand /Ranchi 19,700.00

6 anfsem/Odisha feHTIRI/Nimapara 10,60,000.00

7 IR/ Tripura geTg/Dhalai 5,00,000.00

3. (7) T MY U BIY AT Wi Y ¥ STet g i/

5.

gﬁa HHE! dTel SAYfciehelial | W Bl MAHEHT <
?

o EI

() armg for Awia/ goe |91 9 SHSRT B-d 87
o JI] &l

(¥) I8 P TR (eI A) BT fha wfererd 27

o JI] &l

. URUR® SM & MER W 37D T AT (A1 g oy &) &

e 1 SRR TsieTe T=RiE 9 U 3R warsn ey
T AT BT fIaRor|

e I &l

USTcHd THRial A Gefg faarer | fed ff IS B
IR TR BT T8 A7 el & GIRTHS HRATSAT BT fIavo]
rad TRIR® S &1 STANT it & |

e I &l

HosmR gRAISTHIRN & ARy &1 faavorn:

Te RMER SR ufteg daRke TFRRe & w9 A, d¢ 7
Rl g9 2024-25 % IRM HYHIAR U8l B Udh foaga
3)Rgel BT Wik w9 F Yo g1 3w e, w@wey
4T, T, TR ReRar, IEivT fder, muer red
3R ArETRie Seamr |feq faft &1 7 ol gg 21

ST IR RRATT TSR & 1T IUTHIID TEINT & HIeH
T, A < YR & AN & ST § T A 3R Wt 91
5T B BT &g @1 2| BTAfs ARy @t |8 v a1
YT &1 IR ST Fhel 7, oifth I8 Tee 8 fb 37 HvweR
TR 7 @ &7 § FRMT AN & Sfiad IR AhRIHS
qUTd STeTl & |

=i 99 2024-25 & SR Y T wRg HTHNR AFTEH
3R TIffafir @1 favga aRier e fear a7 &
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(a) Do you have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

e No

(b) From which marginalized /vulnerable groups do you
procure?

o Not applicable

(c) What percentage of total procurement (by value) does it
constitute?

o Not Applicable

Details of the benefits derived and shared from the intellectual
properties owned or acquired by your entity (in the current
financial year), based on traditional knowledge.

o Not applicable

Details of corrective actions taken or underway, based on
any adverse order in intellectual property related disputes
wherein usage of traditional knowledge is involved.

e Not applicable
Details of Beneficiaries of CSR Projects :

As a responsible and committed corporate citizen, Bank has
actively undertaken a wide range of CSR initiatives during
the Financial Year 2024-25. These efforts span across various
sectors including education, healthcare, sanitation,
environmental sustainability, rural development, disaster
relief, and community welfare.

Through strategic collaborations with government bodies,
educational institutions, healthcare centers, NGOs, and local
communities, we have aimed to create a meaningful and
lasting impact in the lives of people across the country. While
the exact number of beneficiaries cannot be ascertained, it
is evident that these CSR activities have positively impacted
countless lives across multiple regions.

Below is a comprehensive summary of key CSR contributions
and activities carried out during the financial year 2024-25 :



HoR g
CSR Project

Howamr aRAorT |
amif~ad afwal @ den
No. of persons benefitted

from CSR Project

HHGIR AR Aia et &1
e %
% of beneficiaries from vulnerable
and marginalized groups

. THTATHS & forg et WasdH iR Wl
Livelihood Enhancement & Support for MSMEs

quTieNl T HUN F AR WIS # TATAUAE Iee & fog
16 AHE-maTRa ufieror erisH A fbg 7|

Conducted 16 cohort-based training programs for MSME
customers in partnership with Poornatha & Co.

TRISATR BT geTal o o fofg 3 & |IFaqR & e fEeaiT
fth @ $-Raem v fhar |

Provided an E-rickshaw to a differently-abled individual in
Sonitpur, Assam to promote self-employment.

Rrear ok WIS Ten girard! oiw & 9o & forg [o-s
g Rreafiere (sMaw) ok gRiemEe feaferey (RemR)
Pl FYR I SV |

Donated computers to Guru Nanak Dev University (Amritsar)
and Murshidabad University (Berhampore) for enhancing
digital and smart classroom infrastructure.

. WReY g wewdl

Health & Sanitation

e (fRATae vawT) & SUTT HIATad Bl Uh Aargel Sl
TFA-¥ e QU R TR |

Supplied a mobile TB X-ray machine to the Deputy
Commissioner’s office, Solan (Himachal Pradesh).

TETSl & # AT Wred RIfRT & foy SiRere (o) &
Pl fafeecar aree (SR T fay |

Donated medical vehicles (Boleros) to Jorhat (Assam) zone
for rural health camps in hilly areas.

TR (37fSe) # AreIRe W $% H Yo ISR
Tenfia fomar |

Installed X-Ray equipment at a Community Health Centre in
Nimapara (Odisha).

W(W)WWW Tarerd) 3R Ridh

fa N

AT (e el iR aTaead ffdvedm Suawom
T fHul

Donated ambulances and essential medical equipment to
GBPUAT (Dehradun), Sun Valley Hospital (Guwahati), and
City Hospital (Cuttack).

R, el STRUTST 3R SR H HRAMI Pl FeeidR 3iR
TISHTSIhe B JMYRT B 715 |

Supplied wheelchairs and tricycles to institutions in Ranchi,
Hooghly, Uttarpara, and Jaipur.

RIS wehare AR (S, dRT9Y Yaeh qRye gRT Hletebrar
% oh e | 108 € &1 IfR) |

Sponsored blood donation camps (e.g., 108-hour camp in
Lake Town, Kolkata by Terapanth Yuvak Parishad).

TSI AT BT Gl
e Tt 9
Exact number not
ascertained

50%
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HeH3R gRATST
CSR Project

HowaR e |
avIfaa afeal $t dEmn
No. of persons benefitted

from CSR Project

FAGR AR Hwia et o
ufrerd %
% of beneficiaries from vulnerable
and marginalized groups

SISTT, TR, INRASAT R HRIAR # TR AT AR
NetfOres TRATHT BT TIR HSIIR IR BIeIR U by
g

Provided air conditioners and wheelchairs to healthcare and
educational institutions in Ambala, Dharamshala, Agartala,
and Coimbatore

. foren iR e fomior

Education & Capacity Building

el 3R PieTsil Bl TS SUBROT 3R T ST
Iuete HRIY MY, o= wnfire &

Provided IT equipment and lab peripherals to schools and
colleges including:

o IORYM ARSHd HISMA (SYR)

Rajasthan Medical Council (Jaipur)
o IR fiwafenes (SReMqR)
Murshidabad University (Berhampore)
o S USAR EFANIRG Biersl (TAIGeH)

Dr. Padiyar Homeopathic College (Ernakulam)

o fIg ®fers (F[arered)

Tihu College (Guwahati)

o Rygrf Hioe (Fa5)
Siddhartha College (Mumbai)
o s ([ER), , ATecel®d 3R e ¥ 40 | it

a%mn?_;ﬁ%n;m L

Installed water purifiers, coolers, and basic infrastruc-
ture in over 40 government schools in Jamui (Bihar),
Durgapur, Saltlake, and Patna.

AT SiEH &R At dse W Frafa Siereaan
PHIHA (SR, RIS I a9 (HTegR), SfAR SIRTRdha
PRIFH (STAYR), Al AARHBRUT PRIV (SAGR), 3R

‘I 2025" (ShTet, Nfeem) wmfiet €

Sponsored events and educational initiatives including ex-
port awareness programs (Jaipur), International Yoga Day
(Bhagalpur), Deaf Awareness Program (Jaipur), Women
Empowerment Workshop (Jaipur), and “Agneya 2025”
(Dhenkanal, Odisha).

. JafeRvT Rerer 3R w=oar

Environmental Sustainability & Sanitation

TR BRI 3R Areadl fre e (daergR) # qeRiIor
f¥ar & forg 500 1g get Je7d < g

Donated 500 metal tree guards for plantation drives at
Panchayat Office and CSB Zilla School (Sambalpur).
ACTS BT Jeil &l a¥Tel & fofg ursil o1 <ot wfed erer |
e B ol A T (v Pifde ) |

Supplied a Tata Ace vehicle with water tank for tree care to
ACTS (location not specified).
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HoR gRASTHT
CSR Project

HowaR R |
anifeaa @fwal ot den
No. of persons benefitted

from CSR Project

HAGIR R A st o
ufererd %
% of beneficiaries from vulnerable
and marginalized groups

Sl 915 T . AR faafiener (Hem, o uewn) &R
REMRT TR uferat (Rieife)) # adve sl &
frator & = |

Supported construction of public toilets at Dr. Y.S. Parmar
University (Solan, HP) and with Berhampur Municipality
(Siliguri).

PISHATG T AT (TATHed) BT FSIH Bl YT FReb
“IURIC Job B’ e H AnTer |

Contributed to the “Waste-Free Kerala” mission by
supplying bins to Keezhmadu Grama Panchayat
(Ernakulam).

. UoTd e el

Drinking Water & Sanitation
P3 HEoITH WH W g’ Hor, TR R amRedl
IPIgAT AT Bt T8, RS i &
Installed water coolers, dispensers, and RO units at
numerous public places including:
o YRR UeAT Hifed (Te)
Gurdwara Patna Sahib (Patna)
0 THNITH BIE (SAR)
ACJM Court (Jaipur)
o R ¥= ~marery (ammeh)

District Sessions Court (Wanaparthy)

0 JMSIMELT WNTAYR

IIT Bhagalpur

o SN BT (MG, HTHRY)
DC Offices (Ramgarh, Kamrup)

o HAER AR (3FRT)
Matabari Temple (Agartala)
o fIom™ waa (sma)

Vikas Bhawan (Shrawasti)

o NS AT BTy (RaTe)

Gosaiganj Block Office (Lucknow)

o BRINGRI UM damad (VATgeH)
Chotanikkara Grama Panchayat (Ernakulam)
0 TR YETgd HIEIYR (3re)
Nagar Panchayat Kadipur (Ayodhya)

S W SR ATAT AT & fog YarsTer Jmgfel ariford
B

Sponsored drinking water supply for Amarnath Yatra pil-
grims at Jammu.
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HeH3R gRATST
CSR Project

HowaR e |
avIfaa afeal $t dEmn
No. of persons benefitted

from CSR Project

FAGR AR Hwia et o
ufrerd %
% of beneficiaries from vulnerable
and marginalized groups

. g ofen e SiR | Fem

Infrastructure Development & Public Welfare
IR WS (Frasn) A | wRer wae (A fFrar) o i

Constructed Maa Sarada Bhavan (Yatri Nivas) at Belur Math
(Howrah).

TATETE, TSI SIREIE H IR ANRES P11, AFIRTIS
Bl 3R ARG Sell o1 w9l faar mar |

Supported senior citizen corners, community halls, and rec-
reation rooms in Guwahati, Lucknow, and Jorhat.

el H WRATSHT oMM (A7) SR Tah! & Higdesor (g-7ae)
B yrford fomar |

Sponsored installation of CCTV at schools (Meerut) and
beautification of parks (Dhanbad).

ST (fewmarer uger), frart, 37 iR srate |fdd vl o
HAreR R IuHr g+ By |
Donated furniture and equipment to DC offices, police sta-

tions, Anganwadi centers, and temples in locations includ-
ing Una (HP), Bhiwani, Ranchi, and Ayodhya.

. TGRS ST Td IEd

Community Welfare & Relief

18 Med & fo JErEET e o, BRT 7 ane foa |
Contributed to CM Relief Fund, Tripura for flood relief.

RO, HERTOHIST 3R A8 # AFare! fhe Suerer aers
TS|

Provided Anganwadi kits in Varanasi, Maharajganj, and
Meerut.

gedl, fasarer iR $8R # el iR Ml o
e, FfTeRT TseH IR 90 SU] HRIT IV |

Supplied ration, sanitary items, and utensils to old age
homes and orphanages in Patna, Vijayawada, and Indore.

Jreh ARIAd (FIAYR) 31X TRy #ell ([SemaqR) o1 qaei

Supported Lok Mahotsav (Sambalpur) and Nalwari Fair
(Bilaspur).

<q fearelt (armor), fgquer der (@), ok Rren e
(SIRETE) S FHRimAT & | |

Supported events like Dev Diwali (Varanasi), Pitrapaksha
Mela (Gaya), and District Day (Jorhat).
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Rrgia 9 : T 3 Th TR T8OF A 39 STHRHIB &

Principle 9 : Businesses should engage with and provide

ﬁwﬁ/@m&ﬁﬂammﬁmm “qTAshYT SR/ Rfe

K ES S ﬂT%Q 3R S= IEfma o iITI%'QI value to their consumers in a responsible manner
MATAD Ahdd Essential Indicators
. I9¥IhT A RieRrd sk wfafiear o &% 3R SR @@ 1. Describe the mechanisms in place to receive and respond
=g vy ufshansii &1 avie #I | to consumer complaints and feedback.
& =1 IUHIHT RIeRE! 8k wisds &l g&lddlliddn feroer The Bank has established comprehensive mechanisms to
& fog @ dF wenfia fear & efficiently handle consumer complaints and feedback:
Rrera a9 Complaint Channels:
FfhaTa g A: WSS WY 9T, SIE] T BRI AT A In Person: Customers can submit complaints directly at the
IRISR H Rrer EﬁibgT ﬂ?a 2 3R Tl U HR Hhd branch, zonal office, or head office, and receive an
2| Rrerd & Rrera dfe | ff ster o1 dadr acknowledgment. Complaints can also be dropped in the
complaint box.
B 96 B 24/7 SUA Te-WI gedarss (1800 103 Phone: Grievances can be lodged via the bank's toll-free
0123) & A" ¥ e g5t @t A1 qabdt | helpline (1800 103 0123) available 24/7.
g‘}la/aaﬂ g<: RrrId hosp.cscell@ucobank.co.in TR AT Email/Website: Complaints can be sent to
TeTTg T RIPRIT JTell https://spgrs.ucoonline.in & HTETH hosp.cscell@ucobank.co.in or through the online grievance
[ Holl S el §, 1 24/7 U 2l system at https://spgrs.ucoonline.in, accessible 24/7.
tﬂ‘CR-ﬁ forRaet Rreprereii 1 et i fo=ii & fiox < et 2, Acknowledgment: Written complaints are acknowledged
STafs Wi AT \Hlﬂc'ilsﬂ TUTTet & HTETH | &1 Bl T8 RIdrd within three days, while complaints lodged via phone or the
P e I7 grach AT USTH B S B online system are provided with a reference or
acknowledgment number.
e ufaforar d=: Customer Feedback Mechanism:
dqerrge. ford: UEd db b EHUS W TH qEfd fod & Website Link: Customers can submit feedback via a
e IEJd dY Hohd 2| dedicated link on the bank's homepage.
- e wiedd: fRiT/AR-faxi o 3R e WM Transaction Feedback: SMS/Email requests are sent post-
P 916 THUHTH/SH SR 9ol S 8, R4 wied® & fog financial/non-financial transactions and ATM usage, including
fo® ff et B 21 links for feedback.
SINCIGIISPICIN FPIR Pls: WIead RIS MR 18D Social Media & QR Codes: Feedback can be submitted
wudh fdgell uR yaRia ERSIN HIS AT Areret MSAT AT through QR codes displayed at branches and customer
b HEgH IR BT ST Fhal B | touchpoints or via social media campaigns.
Y I GEARET axd € 6 aed Rrenrdl sk wieds @1 These mechanisms ensure that customer complaints and
W T fhar ST 3R 89 R HRars @ WY, feedback are efficiently managed and acted upon, supporting
fROR Ja1 guR 7 T et | 59 3rarar, o & continuous service improvement. Further, Bank has
ug g SfffthT | gT&’\’?JTx’?ﬁ & o /Rrbradt % FaRe % separate cell for redressing the grievances of the
oI 31 Ad B IRYRST & wedl/Riepraal & v uaw shareholder queries/complaints at Head Office. An
faere g8t 3MES hosgr.calcutta@ucobank.co.in B | exclusive email id for shareholders queries/complaint is
hosgr.calcutta@ucobank.co.in
. 9 a4 SrEl/Aarai BT quarad e 9R § S &, 2. Turnover of products and/ services as a percentage of

turnover from all products/service that carry information
about:

P TR & Hfoea & w9 |

As a percentage to total turnover

Sare & fore urifire gafareiy ok wmiiTe aFds

Environmental and social parameters relevant to the product

AT ok SRR ST

Safe and responsible usage

qerispuT i/ R e

Recycling and/or safe disposal

@ 78l / Not Applicable
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3. frrfoRaa & <ddy § Su¥itheT Rreral @ H=a: / Number of consumer complaints in respect of the following:

ot a¥/FY 2024-25

ot ai/FY 2023-24

¥ R F TS

Filed during
the year

a9 ¥ 3id & fge=
& foru difea

Pending resolution at
the end of the year

Rofdrd | 9¥ R A a5 af & sid # fFrue

% fog <ifem
Pending resolution at
the end of the year

-

Remarks |Filed during

the year

Remarks

STeT MU=

Data Privacy

Advertising

ATSER RET
Cyber-Security

JAITTH FaT3H BT TR

Delivery of essential services

UfIGETHS TR BTN

Restrictive trade practices

Ife SATIR FHTIvTer

Unfair trade practices

3
Other
(verga/-Sfdm/arfifes

YR 1/ Gt
NERIRCHIT)

charges/Account opening
related etc.)

(ATM/e-banking /levy of excess

85474

2128

- 103636 1985 -

4. &7 Rl & PR SIS TARR & IaER0I $1 faawor /

Details of instances of product recalls on account of safety issues:

H&I1/Number

UTER & HRUI/Reason for recall

Wited YATER/Voluntary recalls

q1eg YAT8R/Forced recalls

WM E1/Not applicable

5. 91 GRRAT P UNT AEER
SR} & day § eIs

&l 3R SeT Mo | et 5.

1§ o/t 87 (&) afe suers
A, @ A &1 d9-faw I

% P 9IS 7 ArsaR & T MR ST & gd e
AT T o T & T SR SIRI At § & SiiaRe e
TS Uice WR I & |

. e iR smevas s @t ot AEaR gRen iR
AEdl Bl ST NN, IUE TARR & SERRUN Bl
33/ w a
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Does the entity have a framework/ policy on cyber
security and risks related to data privacy? (Yes/No) If
available, provide a web-link of the policy.

Bank has Board approved Cyber Security Policy and Data
Security & Privacy Policy and the aforesaid policies are
available at Bank's Internal UCO Online Portal.

Provide details of any corrective actions taken or
underway on issues relating to advertising and delivery
of essential services; cyber security and data privacy of
customers; re-occurrence of instances of product recalls;
penalty/action taken by regulatory authorities on safety
of products/services.



MR YEdl & SO 89 dTel A1gaR SIRGA] Pl FaIferd
PR & 1Y, I IWRA AR TR SR AT gRaw wenadi
BT B

& & NAFTRSG Heral FSAT wWehd & A o AMfhd
IR IETEROMHG TSR GRaTT Fellg TR &F St

JReE IRRAT SR TS F T UEHI B THI-GHI W) G2
Tfefhhe iR Hecagss S8 W9 Siid 2 |

HHATRAT BT ATFAR GREAT STHDHAT DI AOGA B & [o1Q
R w9 ST el AEER, IfFR SR sriaRe ufderr
BRI mfTT fpg oI € |

WIS 3R TEIeH gRERT § AEaR {Ref Jalle TEdl |
ESNRICIRS RIS

TETH WhiF, SeRAT §1dhT 3R AT ST weh™ wR W
TEcaqol GRem Ao svelrs fy o £

AT ST & 419 ATSaR &l DI 99T o & g d& @t
AMAGING JqARE W UH TG AEaR GRET SIFTwddl
PR G @1 7T 2

SURRH Tgall & AEH ¥, 96 WED YRET Pl el <l © AR
37T ATSAR e &Farai Bl Holgd SRl 2 |

7. 31 ScoiFl Q@ SN FrefalRaa STHeN yem wR:

%) STl Iocrel P A DI W& - A

") WED B IRGTT TgAE IR TGN | FEfda e
Jeclel BT e - AN 78l
) ST IeciEl B Y9G, Il BIS 81 - AN el

T Ahdd
1. %‘}‘—Ta/rﬁaﬁﬁ SIgi W & Swrel i A @

W SR 9T &1 ST Wl ® (Ife Suee @1 @ 99
for 1)

IATEl/Adgren & R H ST 96 b1 AT
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To address cyber risks arising out of human vulnerability,
Bank undertakes multiple preventive measures to enhance
customer awareness about emerging cyber threats and
associated safety practices.

o Graphic and illustrative cyber security advisories are
disseminated through the Bank's official social media
platforms.

® Push notifications and customized emails are periodically
sent to customers with security tips and alerts.

® Awareness seminars, webinars, and internal training
programs are conducted regularly to strengthen employees’
cyber security awareness.

® Cyber security advisories are displayed prominently at
branches and ATM premises.

e Important security messages are also uploaded on ATM
screens, Internet Banking, and Mobile Banking platforms.

® Adedicated 'Cyber Security Awareness Corner' is maintained
on the Bank's official website to promote cyber safety among
the general public.

Through above initiatives, the Bank promotes customer security
and bolster its cyber defence capabilities.

7. Provide the following information relating to data
breaches:

a. Number of instances of data breaches - Nil

b. Percentage of data breaches involving personally
identifiable information of customers - Not Applicable

c. Impact, if any, of the data breaches - Not Applicable

Leadership Indicators

1. Channels/ platforms where information on products and
services of the entity can be accessed (provide web link,
if available).

Information about products/services offered can be accessed
through Bank's Website (www.ucobank.com)

List of Social Media Channels where bank disseminates
information on its products and services :

Bgad/Facebook

www.facebook.com/official.ucobank/

e (49 7 TfAex)/X (Formerly Twitter)

www.twitter.com/UCOBankOfficial/

Tass/Linkedin www.linkedin.com/company/uco-bank
$CUM/Instagram www.instagram.com/official.ucobank/
Jcgd/Youtube www.youtube.com/@ucobankofficial 7390
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2. Steps taken to inform and educate consumers about safe

and responsible usage of products and/or services.

Bank is regularly sending cyber education/awareness
messages to the customers on Digital Products and their
safe usage through SMS, E-Mail, Push notifications as well
as through Bank's Social Media handles.

Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

Bank has following mechanism in place to inform consumers
of any risk of disruption/discontinuation of essential services :

a) Prior to any scheduled maintenance activities affecting
vital systems such as M-Banking, E-Banking, and ATMs,
bank ensures customers are informed in advance through
direct communication channels like SMS and push
notifications, allowing customers to plan accordingly and
mitigate any inconvenience.

b) Bank displays informative messages on multiple
platforms including the bank's website, e-banking portal
and ATM screens, ensuring customers are kept well-
informed about any upcoming service interruptions.

Does the entity display product information on the
product over and above what is mandated as per local
laws? (Yes/No/Not Applicable) If yes, provide details in
brief. Did your entity carry out any survey with regard to
consumer satisfaction relating to the major products /
services of the entity, significant locations of operation
of the entity or the entity as a whole? (Yes/No)

No, Bank displays product information as per local laws.

Yes, Bank carried out various surveys among customers on
their satisfaction relating to major products/services through
feedback system, made available on major channels like
M-Banking, E-Banking, Kiosk etc.

Further, Bank also sends feedback link to customers on any
transaction for their valuable feedback/rating/suggestion.



