FRITR SRea iR Rerar RAid 2023-24
Business Responsibility and Sustainability Report 2023-24

TS & : AT Uded / Section A - General Disclosures
I. §% 1 fJax1 / Details of the Bank

1. | PRUNT T G (HRMETH) I el

Corporate Identity Number (CIN) Not Applicable
2. | d&% @1 9 / Name of the Bank IH! 9% / UCO Bank
3. | f*"9 &1 a9 / Year of Incorporation 1943

4. USiighd ST 61 Iall / Registered office address

10, €Y & v RO, Bretdrer -700001
10, B T M Sarani, Kolkata-700001

5. HRART BRI BT YaT / Corporate office address

.2 e vaqeis @i¥, 39RT e, dletdrar-700001
No.2 India Exchange Place, 3rd Floor, Kolkata - 700001

6. | 3-8 /Email

hosgr.calcutta@ucobank.co.in

7. | TelwIA / Telephone

+91 33 4455 7227

8. CRY g< / Website

www.ucobank.com

9. | fxfim v R forg Raifdr ot o & 2

Financial year for which reporting is being done

2023-24

10.| H YIS BT A STl IR GAdlag &
Name of the Stock Exchange(s)
where shares are listed

uas fafies vd TeFd Wie TR i sfean fafies
BSE Ltd. and National Stock Exchange of India Ltd.

11.| wes goit

Paid-up Capital

31 Ard, 2024 6 11955 96 H_Is S0
Rs. 11955.96 crore as on 31st March, 2024

12.| 9 @Rp o1 M 3R WGuh fAaRor (SN, S Idn)
o dleRuaeR Rue ) e W uo9 & da |
U fhar S Hepe &

Name and contact details (telephone, email address)
of the person who may be contacted in case of any
queries on the BRSR report

2 faerd e

ERRIRIEES

Mr Vikash Gupta

Company Secretary

B : Ph: +91 33 4455 7227
hosgr.calcutta@ucobank.co.in

13.| RuiféT
Reporting boundary

9 RUI H fHy 77 Gl WK 3R &R & 3R bl §h
A B T B

Disclosures made in this report are on a standalone basis and
pertain only to UCO Bank.

14.| 31T UQIdl I ATH
Name of Assurance Provider

A9 & 919 U QAIRIUSH, §dl o
M/s K Ghosh & Associates, Chartered Accountants

15.| WS MM & THR
Type of assurance obtained

SIESRSIEIRSE
Reasonable Assurance

Il. S<Te/AaTd / Product / Services
16. ARG TfafafdRT &1 favor :

Details of Business Activities :

) T Tfifafd &1 faRo TGRS TIfARY BT faavor TR 31 frerd
Sl. Description of Main activity Description of Business Activity % of turnover
1 o vd 5 dan s e dat @t b wfafaft

Financial and Insurance Service Banking activities by Scheduled Commercial Banks 100

17. 9% ERT 9 ¥ IAE/AGIY / Products/ Services Sold By the Bank

H. Jeare/Aa TSN P FA TR HI Afe SiERE
Sl. Product/Service NIC Code % of total turnover contributed
1. | Irggfud aifoiaes dat @t dfda wfafafer |

Banking activities by Scheduled Commercial Banks. 64191 100

84




lll. 9R=Te / Operations
18. S WUHI B W& W'l 361s & @I siv/ar uReremy/srieg R &

Number of locations where plants and/or operations offices of the entity are situated:

Location No. of Plants No. of Office Total
?_% g [ National @ T8 / Not Applicable * 15,559 # 15,559 #
JARTET / International 3% 3

* 3O BRI, SR RYT g1 S BT IR Srierd e © 1

It includes representative office of UCO Bank at Tehran, Iran

# 3o 2w ¥ Reg J Y T@nd(3230), véTH $g (2005), Todt Sagaer 92iH(472), FRIOR AERIG gHrgar (9808) vd

TR Frater (44) o £

It includes domestic branches(3230), ATM centres(2005), Cash Recycler Machine(472), Business Correspondent units(9808)

and Administrative offices of the Bank(44)

19. % gRT AfIT IR / Markets served by the Bank :
Q/a.'&lﬁ @1 G / Number of locations :

WM / Locations

HET / Number

International ( No. of Countries)

IS (T BT ) NRT & 29 I &R 7 hg ARG U0
National (No. of states) 29 states and 7 Union Territories of India
RIS (T @1 H=m)

3*

*377# F?E’?FI, ST g gﬁb‘? d @1 glafafer srafaa snfaer ?/ It includes representative office of UCO Bank at Tehran, Iran

di/b. SHRE & P TUAEI(SHRNR) F TR & w9 H§ a1 FARTe /=@ g?

What is the contribution of exports as a percentage of the total turnover of the entity?

e Y &l / Not applicable
W/c. TEFH & UHRI B! ARG G2/ A brief on types of customers

et B

Bank provides wide array of product and services and caters to the diverse customer base including individuals, farmers,

MSME's, Corporates, Government entities, Self Help Groups, Trusts, Clubs etc

IV. HERt /Employees
20. 31.03.2024 9% @) Rafd &1 fAaror / Details as on 31.03.2024 :

F/a. HHAN Td 1f¥@ (fyaain |fed) / Employees and workers (including differently abled) :

Permanent (F)

5. Al & STt 3T (SN)
Other than Permanent (G)
6. Pl SR (TH + Si)
Total Workers (F + G)

SV

B, forareon el [Total T4 / Male Hfee | Female
S.No. Particulars (T)IA) (@)i(B) % (§m) | % (WD)
(BIA) (C/A)
PHHARL / Employees
1. T (S
Permanent (D) 21456 15266 71.15 6190 28.85
2. IRt & 3relTdr 3T (3) ' .
Other than Permanent (E) Nk T/ Not Applicable
3. Fd FHAR (S + 3)
Total Employees (D + E) 21456 15266 71.15 6190 28.85
1% | Workers
4, T (T)

Not Applicable #

# gl H SISRUTAR G% Wl §IRT TN} AFfEeT AiC § g1 gReara dHert 78 &1

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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dt/b. i HHARY iR 1f¥® / Differently abled Employees and workers :

ERS fora=or ol (T)/ qe9 | Male #feel / Female
S.no Particulars Total (A)
()1(B) % (@/9)/BiA) | (IC) | % (F/T)/(CIA)
el YR @ |eW HHARY/ Differently Abled Employees

1. et (I)

Permanent (D) 522 418 80.08 104 19.92
2. R & ST 3 (%)

Other than Permanent (E) SINN =T&1 / Not Applicable
3. g foai st (31 + 3)

Total differently abled employees (D + E) 522 418 80.08 104 19.92

1 | Workers

4. IR (TWh)

Permanent (F)
5. IR & T 3 (i)

Other than Permanent (G) oIl &1 / Not Applicable #
6. Fa i sfie (3t + 3)

Total differently abled workers (D + E)
# gl d 7 SeRyweTv v Wl gRT IR} ARfeRlT Tie 7 g Ry sife 78§/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
21. Afgensi &t wrilerl/awmaeE/ gk / Participation/inclusion/representation of women :
P afgesit Ft W iR ufe
Total No. and percentage of Females
(D/A) (#)/(8) % (R/3)/(B1A)
9% Hed / Board of Directors 10 0 -
&I TETHT BIHE /
Key Managerial Personnel 5% 0 -
* 3o O Peierfas Fews, 9w i siftert ofR $uit wfia mive €
/ Itincludes 3 Whole time Directors, Chief Financial Officer and Company Secretary
22. IR HH=RAEl Td f¥epl & f%rq 3Mad &% / Turnover rate for permanent employees
it aw/FyY 2022-23 focffe ad/FY 202122 | =g a¥/FY 2020-21
THM  THF T M THF ST | M THF ST

IR HHARI/Permanent Employees

4.59 3.23 4.20 4.93 3.34 4.49 | 6.03

4.08 5.50

A #1f¥/Permanent workers

@Y &l / Not Applicable #

~o 37 37f & gou, v @7 oref & Afgen, & @ sref & Ppor

M implies Male, F implies Female, T implies Total

# o1 d H SIRYFR v Bl gRT TR} ArfeRT Fie § T gReifda aHar 78 8/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI
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v. BifesT, st ok wearh Hufrai (g SeMl wia)/
Holding, Subsidiary and Associate Companies (Including Joint Ventures)
23. gifee, aruht, weartt dufel/gs Sel &A™

Name of holding, Subsidiary, Associate Companies / Joint Ventures

®H. | Sifcst/srgE/agart BifesTy/3rgeh/ §% & uIRT IR | 1 BicH F H 9IS TS D5
S/ I BT weartl/ag® Se %rwm qAlag 3Bl H AEAID
am SRS gl # WFT ot 87
S. No Name of the holding / Holding/ Subsidiary/ % of shares held by Does the entity indicated at
Subsidiary / Associate Associate/ Joint UCO Bank column A, participate in the
Companies / Joint Venture Business Responsibility
Ventures Initiatives of the listed entity?
1 af¥gw 47 ariT §@ SRR il
(rioRh)
Paschim Banga Gramin
Bank (PBGB) Associate 35% No

VI. FTHIAR fIaR0T / CSR Details
24. (i) w1 HUHR HuA e, 2013 o g1 135 F IFAR @1 7 Hu Affem 2013 o) ar1 135 Ja! §% |fed

&3 b Jl R AT T&I 2 | BTelifd, PIART AMHITD STRaTIE (HUHAR) & P qReETe &1 Geb 1= 3T
g, O W ggiral v amiTe Sareedl & Uiy ore uftegar @ velRia #rar 71 e ok WRee & Wy H, I8
qfaRoT, AT SR Srfayavel] R g9d YHTd Bl WHR BT 8, AR AT HIUHIIR U8 & HIEIH I HRIHD Iaald
T gTaT < BT I BT B

Whether CSR is applicable as per section 135 of Companies Act, 2013 : Section 135 of Companies Act 2013 is not
applicable to Public Sector Banks including UCO Bank. However, Corporate Social Responsibility (CSR) is an integral to
the Bank's operations, showcasing its commitment to sustainable practices and social accountability. As a financial
institution, it acknowledges its impact on the environment, society, and economy, striving to foster a positive change
through its CSR initiatives.

(i) PRIIR / Turnover (Revenue from Operations) : Rs. 25,120 crore
(iiiy fraer wferra (aef) / Net Worth : Rs. 16,254 crore

VIl. gReREr iR Udped 34Tl / Transparency and Disclosure Compliances
25, IR TEaaTd TeRe IR I feenfade & agd e of Rigia (Rrgia 1 9 9) &1 ot frarad / aRare:

Complaints/Grievances on any of the principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

o frerma Rrra forfta a¥/Fy 2023-24 =it aWiFy 2022-23

e PrRR o sk B U R R N
arq g?zj' % Grievance Redressal E:\_yf Prerat . w Eﬁ . RN

Mechanism P d= cifer . fé‘l’cﬁl’ﬂﬁ it §

in Place Rt a5t B e %RFNH\T

i e e B

Stakeholder afe eI, ar Rrerra Number of Number of Remarks Number of Number of re k
group from Hifa & ﬁ'I'Q complaints filed complaints com- complaints mares
whom complaint 99-fT v W) during the year | . jing plaints pe npd ing
is received (If Yes, then provide resolution at filed resolution

web-link for grievance close of the during the | ¢ lose of

redress policy) year year the year
RSIE

Communities

s oft & |y e #
( ) RECREAEA

Yes. Bank has
Investors separate Investor

(other than shareholders)

Relation cell at Head
Office.
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- . N foRT auiFY 2023-24 foR au/Fy 2022-23
Frere o frraror < A (T U b I B U
ured gs‘ % Grievance Redressal E:Gf PRrerat . kN 3\_!" . RN
Mechanism P G cifee . ﬁm ifd .
in Place Rreraat 3t B A f%]’cﬁm?ﬁ
T T
. Remarks Re-
3:2lflih;::|r:r afe &, @ féa;a?raa 2‘::;:"(:; fileq | Number of (’;‘:::ber of | Number of | marks
whom complaint - f%m during the year comp_lamts plaints complaints
V ¢ A9-f6 ye= Elﬁ) pending fi pending
is received (If Yes, then provide resolution at d“e('i th resolution
web-link for grievance close of the ::rng © | at close of
redress policy) year Y the year
IRRYRS oft &1 5T
Braferd # S 31
e fraere ey
THhIS B
Yes. Bank has
Shareholders separate investor 292 1 - 660 0 -
relation cell at Head
Office.
Employees Through Bank 's 286 20 - 187 0 -
internal HRMS
Portal
DI it €1/
Customer Yes 103636 1985 # - 34146 1432 -
https://
spgrs.ucoonline.in)
Ieg = greTd
Value Chain Partners - - - - - - -

* 399 [3a1fad cie Rierad (67705) wnfier & o7 fawel a9 wree Rrarad vt 5 enfier 787 fasar 147 o1 | gTciites, T a5 2023-24 1 G
freprad 35931 8 Srefe fag ayf 2022-23 § 95 34146 &1
# 1985 difaq Rraraal & & 83 @ Riaryd & siv 1902 fawer/faaraa d7eT Rrard &/

* It includes disputed transaction grievances (67705) which was not accounted in the customer grievances category in the previous year. However,
general grievance are 35931 in the FY 2023-24 comparing to 34146 in the FY 2022-23.

# Out of 1985 pending complaints, 83 are General Grievance and 1902 are Failed/ disputed Transaction Grievance.
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24, SHIE & ATAYUl PSR AEHIRIG ITERT &I HT ATcld
Overview of the entity's material responsible business conduct issues :
S I & T8d, I J AEAYUl Jal BT GANT (BT g | fhicsd Hufal $1 M H1, [SHradl e, W</ TR0y
oIl Pl 7T T, HTHAR, JATIRYT R ATHITS AHAT I G AT TGe= oment S fSfeiRad urey § 569 aary
% forg SREw A1 STavR URgd Bl &
Under this section, Bank has disclosed material issues viz. onboarding of Fintech companies, affordable housing, promoting

clean/renewable energy, CSR, Document Management System pertaining to environmental and social matters that present a
risk or an opportunity to its business in the following format :

S. no.

o
#

Material
Issue
identified

fafde o3 fr Sifaw
2 a1 N (Siy3mE)

Indicate whether risk
or opportunity (R/O)

SNRgH /3R @t
A B Bl
sifere

Rationale for
identifying the risk /
opportunity

G A HH
T Il

In case of risk, ap-
proach to adapt or
mitigate

SIREH a7 IEa™R &b

fortta wyma (FeRS

Il AHRIAD TG
fAfde &%)

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-

tions)

T SNRGH

Climate
Change
Credit Risk

(wgtaRor)

Risk
(Environment)

ITfId AIGHT gl &
gﬂ’mﬂﬁﬁ

%‘maqﬁ%j@w

B} Tl 8, ST UTEdl &
qRemedl Td ofvvedr, e
B SD! ererdr R ot 9

g

Rising frequency and sever-
ity of extreme weather events
can impair the value of assets
held by the banks' custom-
ers, or impact supply chains
affecting customers' opera-
tions and profitability, and

their viability.

Lending policy of the bank
prohibits Loans and ad-
vances to industries con-
suming / producing ODS
(Ozone Depleting Sub-
stance) which enables in
reduction of greenhouse
effect.

ThRIHD

Negative

gRadH B

Climate
Change
Crop
production

(Trgtazor)

Risk
(Environment)

Qe $Ed TR gSq drel
g & 0 H IR
# SIRgw fifza g 1 sl
9T T 918 1Tl &, 31eran
Tyl }fed | o g

REIREICRRENIGSINCEY
IR & P
T T FIAT IMATTD
21 o Shigw gofaen
R TE e S A

Uedl % DT THTT H¥d

T BT BiEATgoIe,

IAqTET TR g BITHRD

THIY HHEAl, IMEfTD

B Fhdl g1 Aafdrd T
SR/ U B B A B
R Hfpel T TS Hehell
2, IemaR oiR frg) o orasn
fe ge dahd B

Climate Change poses a risk
with its influence on food
production. The impact of
excessive rainfall causing
flood or no rainfall at all re-
sulting in drought can be
extremely detrimental to
crop production. Excessive
heat and/or shortage of wa-
ter can impede crop growth,
reduce yields, soil quality
etc.

HICATGOIRT & AIATHRI
TG P M TP SRaH

Bank is required to
achieve Priority sector tar-
get as advised by the
Regulator. Hence, Risk
cannot be eliminated com-
pletely. However, balanc-
ing impact of carbon fer-
tilization, rotational crops,
modern fertilization can
help in reducing risk up to
certain extent.

Negative
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B4,

S. no.

ol o
8 e

Material
Issue
identified

fifde 3 5 oifaw
2 a1 3w (Siy3rE)

Indicate whether risk
or opportunity (R/O)

SiRgw /3R ot
A BRA Bl
sifra

Rationale for
identifying the risk /
opportunity

3G I HH
T NIl

In case of risk, ap-
proach to adapt or
mitigate

SIIRIA AT AR &
BEIG]

Financial implications
of the risk or opportu-
nity (Indicate positive
or negative implica-
tions)

This will impair the value of
assets held by the banks'
customers and bearing on
recovery and results in de-
linquencies.

Renewable
Energy

(wgtazor)

Opportunity
(Environment)

BART 9% 41 39 &3 4 ugd
B Vel © AR Fafafa
BRIUTAD e by H b
7 30 BdIY BT AR I AT
feparr 21

Climate change has become
the major concern across the
globe. Government of India
has also set target for achiev-
ing net zero by 2070 to avoid
the worst impact of climate
change, emissions need to
be reduced to reach net zero
by 2070. We need to end our
reliance on fossil fuels and
invest in alternative sources
of energy that are clean, ac-
cessible, affordable, sustain-
able and reliable.

Our Bank is also taking ini-
tiatives in this area and has
installed solar plant of 30 KVA
in our newly constructed Ex-
ecutive Training centre.

NA

Positive
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. mﬁ{m fifée &X b SR | SiRaw/smwr @t SiRew & A , | SR A S &
A qeAE | § a1 3EeR (Si/smE) | IEEH & & IgHe A HH BxA | [ g
P TE siiferea Pl 8Bl (RIS a1
THRIS T ffde
)

S.no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

Rrwrarch TR EHIE AR SATeTH B Tl HPRIHD

R _FOH & qed gHdl

Surl # W v g1 @de

AN A SR | FaRed

BT IMfd wWR YRl 8,

ARG HOH I B §

AU &) HURRT BT Jod

Fedl & PRIAR AR ISR

arwfifa g1d €1 g9

gmarg?ﬁ e TIfed B

|

ART WHR 7 9 | &

feu smar g&T B 8

I fImTeT werfiransti iR

IRas Feat w ge1 e g

g% 7 3 TP IqUR P WY

¥ foran 8 3R 39 4=

# 9fpg wU 9 WrfleR a4

ET Bl
Affordable Opportunity Affordable housing is one of NA Positive
Housing (Social) the most effective way of lift-

ing people out of poverty. Af-
fordable housing uplifts resi-
dents, encourages social
connection, increases adja-
cent property values, at-
tracts business and jobs.. It
builds sustainable commu-
nities.

Gouvt. of India has also given
thrust to national develop-
ment priorities and global
goals for providing "Housing
for All"

Bank find this as opportunity
and actively participating in
this noble mission.
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ma, | | iR o s it SARE/ ST Y SiRe & Ae 4, | SREE a1 R &
TEAH | § W v (S/3E) | 9EEH BRA Bl IgHe A HH By | [ T
P TS sitfere BT THBT (VPRSI
TR g9 ffde
)

S. no. | Material Indicate whether risk| Rationale for In case of risk, ap- | Financial implications
Issue or opportunity (R/O) | identifying the risk / proach to adapt or | of the risk or opportu-
identified opportunity mitigate nity (Indicate positive

or negative implica-
tions)

5. |wE %R | s I Sl 31T M P FAA T T
RS (aTRoT) I SRR BT STRERAT AT HPRIHD
i g iz gfifery +fivwans

Ty & ofata §& =1 |AT
F HIOR AT B SAM b
foq areE fFa 21§ 7 7
IR A 27 AU ERISR
TRTeTvT e venfid fpy &
IR R eReT RRiRT
fpg 7 21 T RS
SITRAET Bl AT ST
H ETI® g, A1 8 T fofhot
F SIRY ISR Fqoi d Al
HEIH B 2
Social Opportunity Bank consider itself as ac- NA Positive
responsibility (Social) countable to the society and
towards hence under the CSR activ-
society ity bank has contributed to-
wards upliftment of weaker
section of the society. Bank
has also set up 27 Rural Self
Employment Training Insti-
tutes in 7 states and Finan-
cial Literacy Counsellors
have been appointed. These
RSETIs help in creating
awareness about Financial
Literacy and also helps in
generating employment
through credit linkage.

6. s JAER | SRgH fh-cd UTEd] Il BRIGR b| AELFTDTH UIel ]
ufri b1 (gafazor / g ot oifet 1 xet o] Arcaferd e ey HONIHD
A HTHIST ) &, R 9 oA & S| Gaaeie faxiia srer &

SR 3P 98 AFg BN 1| HRRET & erd s
fesre® aivae ufthar &Y IR SRR AIgeR 3 fhy
R BT TART BRe| O & 3R gad Sifw
& P § ok ure S| sidfHfed €1
@ gfte § I § arTrazas| Y 4 39 yeR b Siiew
[ ) ger faur oIt &1 | gRE STl & |
CARIECRE IS INUEAR Y
ST Had £
Onboarding of | Opportunity / Risk Fintech simplifies the finan- | Due to an over reliance on Positive
Fintech (Environment / cial transactions for consum- | cutting edge tech and the
Companies Social) ers or businesses, making | processing of sensitive fi-
them more accessible and | nancial data, Fintech is of-
generally more affordable. |ten targeted for cyber-at-
Fintech strives to streamline | tacks and carries inherent
the transaction process, | risks.
eliminating potentially un- | However, these risks can
necessary steps for both |be mitigated through
bank and customers. proper implementation of]
security checks.
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s df: ydeE 3R ufshar ybed

Section B: Management and Process Disclosures

PIANT AME & HAT gRT FeiRa ITReRicaye! enawdiie smervr & fou i fenfrcer (vofiemsan) fFrefeaRad dHd9 &
w0 ¥ Hefia A Rrgial @t 9/ B @

The National Guidelines for Responsible Business Conduct (NGRBC) as prescribed by the Ministry of Corporate Affairs advocates
nine principles referred as P1-P9 as given below:

| Jgart o Afde, TR 3R Sarecs d¥ih & SHMCR] & A1 JTERY AR IRIH $HRAT 1T

P1 Businesses should conduct and govern themselves with integrity in a manner that is ethical, transparent and accountable

92 | =gl B 9% U4 Ha 39 GhR UG S ARy S fewrss ok IR @

P2 | Businesses should provide goods and services in a manner that is sustainable and safe

03 | FIAI BT AU T YA b FHAIRAT Aed G FHATRAT B 9TE P THH HRAT 1My R S gerdl A1 a1fey

P3 | Businesses should respect and promote the well-being of all employees, including those in their value chains

T4 | Jgara) @ ooe ) RauRe! & fdl &1 T BA1 1Ry 3R SHd Ui SRR 81 =nfey

P4 Businesses should respect the interests of and be responsive towards all its stakeholders

5 | JgAral BT AT BRI BT T AR TR HRAT A1RT

P5 Businesses should respect and promote human rights

6 | JgArT BT qATAROT BT T BRAT AMBY, SHBI &I B! AR 3R YATIRT B 98T R & YA B AT

P6 | Businesses should respect, protect and make efforts to restore the environment

7 | Jgarg 519 Frdeie R fafame NS o guifdd oxa § o 81 8, a@ 39 0 d¥d I A1 ey S RerR ek
IR B8

P7 | Businesses when engaging in influencing public and regulatory policy, should do so in a manner that is responsible and
transparent

8 | Jagaral &1 FHEE e iR =arTd ferT &) gerar <A1 ey

P8 | Businesses should promote inclusive growth and equitable development

WO | FIATIT BT AU IUHRHIAT b A1 FFTFHERYY Tb A o1 1My 3R I JeI Y& Bl a1y

P9 Businesses should engage with and provide value to their consumers in a responsible manner
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UhSIPBUl U3/Disclosure Questions

di/p1 di/P2 di/P3 di/P4 Ui/P5 Wi/P6 W/P7 Ul/P8 Ul/P9

A ud weE ufshan/Policy and management processes

1. Q. T AP GRAT BF A/ T TeiRRERN & ude

fHEid 3R Sad qal @l Bl Par Rl ¢ |
Yes.
a. Whether your entity's policy/policies cover each
principle and its core elements of the NGRBCs.
& DRy IS g7 AR 22 &
b. Has the policy been approved by the Board? Yes.

. Nt &1 99 o7, afe Suaer @

c. Web Link of the Policies, if available

HAfcrat 6 H1 ITAEE https:/www.ucobank.com/english/
policies.aspx TR SUE ¥ |

SUYTh &b ATl 3 ANl il §b B JgqI8e UR SUAL el
ggMe W U £ |

The policies are available on Bank's website at https:
Ilwww.ucobank.com/english/policies.aspx.

The policies other than those which are not available in the
Bank's website, being internal documents are available only to
the employees on Bank's intranet.

2. @ dwenm 7 A F1 afeael § wuiaRa fem 2l
(Bi/TeT)
Whether the entity has translated the policy into procedures.
(Yes / No)

ST & 1§ 71 9% gRT 1 S arelt IR & wY & ufanei
3R gl # AR BN aTelt il BT SuidRa fear g1

Yes. The Bank has translated the policies as applicable into
procedures and practices in all spheres of activities that the Bank
undertakes.

3. 1 diag Al sy g e ArieRi 9o faxaRd
&2 (g1 78)

Do the enlisted policies extend to your value chain partners?
(Yes/No)

STt 81 | S 37U HRa § 6 I9S fdaare o wl oo 3
Su<h Fagial &1 uTer |

Yes. The Bank expects its stakeholders to adhere to the above
mentioned principles in all their dealings.

4, I AR AR Ble/TATONGRUT/Adcl/Ad & |
(STTERT & oIy HRYE ITSRIY BRI, TR o8, XAh
yaria, giean) A®l (S SA 8000, OHSAS, IS0, BIS)
Bl B T 3O TR ¥ SR v Rigia & g
A9 fpar T B
Name of the national and international codes /certifications/
labels/ standards (e.g. Forest Stewardship Council, Fair
trade, Rainforest Alliance, Trustea) standards (e.g.SA 8000,
OHSAS, ISO, BIS) adopted by your entity and mapped to
each principle.

Y T8

Not Applicable

5. S@ls gRT FufRa RARre ufiegan R deg &R I &g
T AT feiRa &1 a1 98 oft |

94




Specific commitments, goals and targets set by the entity
with defined timelines, if any.

As a banking entity solely focused on financial services and not
engaged in any manufacturing or factory-related activities, Bank
is dedicated to improving its business and other core functions
while minimizing its impact on the environment and society. The
Bank places emphasis on digitizing manual processes, which
helps reduce natural resource usage and minimize its carbon
footprint. However, there is no specific commitment set by the
Bank.

fafdre uftagamet iR el W goe &1 Brifsed, |
B A1 Ife I qR1 1 fpar S @ A ROy &

Performance of the entity against the specific commitments,
goals and targets along-with reasons in case the same are
not met

A T

Not Applicable

e, g 3R R
7. fee ded &1 awe foad Suaen dddt eI, deat

3R Uil W YHbrer STel T §

T JfAuTST BT 99 @1 96 BT eve Hed Aditd
Heayel A9ar g1 % 7 ARt ar B 2, S waaHraeh
DI WA, BRIGR H FSRICTSSIIM BI 39T, ArsaR 3R
T YRET B Y3 I, PHART ST, f[asTell, o9 3R
BT B UG BH BT 3R VY 3 B sl i |

I U PRIGR-IGER | Afad i & I qfm =1 bl
HETIul I <l & | 96 B SRURE e Aot e
3R FEARIRGAT & Jeyd gl & am-am d g 778 2 |
< WR ¥ foRT Aarell o1 Suererdr, [ € iR 31t faciy
HATIR BT FeTal TG ATIIS IR gof et & forg
% B3 TPR DI Usd IR @ ©| 9P 1 AW Gl B
3ioenRe S gomeft # wnfie S 7 Feayu! e srar
B T RTRIPT Ieed I AN & 7L Ioid DI 3MMed B WA
FRAT & <1 3pfdd @ =T 9T | e B 2

§ A1 € 6 STy aRac 7 had T qhiaRei Wa”T
2 9fed TP WE IREN SIRGT 2 S SHd gREre,
TTEd! MR ARSI TR R 791d STl Tl © | T RIER
PRIIR & ©9 H 0] STEiPprel= fvasa=aar 8k ey
B! GARFT w3 B IF 7 SIRaH | Fraes & W @
TSR BT 21 T e Pefie & FRIeHRor goIr Sierary
gRad & SRgAT & fyes & fears, Gfedt eraffaa &<
TG 9% oI UEHI B Toldgiiie AHl & S GIRT
BT BT e B & ol WIcATRd &Rl 7, 17 & dF
SRR, TR BRI | Sdhl-thecl MfhoRe IR7 9 wrateral
# WUhUa/vasSl dscl Ife & swETe ol dfeal @
AT B

NidR® &R 918 1 & RAURST & AT I+ IShT &
SR I frr orafdy o= Syt ARt e wxar €, W &
T STGT IR AT | T g™ & U b1 ot gaTe
ar gl

Governance, leadership and oversight

7.

Statement by Board of Directors, highlighting ESG related
challenges, targets and achievements.

"Bank accords utmost importance to make Environment,
Social and Governance (ESG) as an integral part of policies
of the Bank. Bank established practices like Comprehensive
Code of Conduct and Business Ethics, launching innovative
and customer centric products, adapting digitization of
business, strengthening cyber and information security,
Employee welfare, efforts extended for reduction in
consumption of electricity, fuel and paper and various other
ESG practices.

Bank upholds high standards of ethical practices in the
conduct of its business. Bank's corporate governance
practices are woven around the fundamental principles of
transparency and professionalism. The Bank takes several
initiatives in fulfilling social responsibility by enhancing
accessibility to financial services across the country and
fostering greater financial inclusion. Bank played a significant
role in bringing marginalized communities into the formal
banking system, with the intention of promoting savings
culture among those who are previously excluded from the
economic mainstream.

Bank acknowledges that climate change poses not only an
environmental threat but also a significant business risk that
can impact its operations, customers, and stakeholders. As
a responsible business, the Bank recognizes the importance
of addressing the risks to ensure its long-term sustainability
and resilience. To mitigate its carbon footprint and
implementing sustainable practices to address climate
change risks, bank encourages its customers to do paperless
transaction using electronic channel and adopts practices
like usage of green generators, eco-friendly refrigerant gas
in air conditioners, CFL/LED lights in offices etc.

Bank during its meetings with both internal and external
stakeholders deliberates periodically on ESG practices along
with measures to enhance innovation in its products and
services."
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Responsibility policy (ies).

8. IIAN IR N () & Frat=g= iR Fderor &
fore fomieR dtea TferT &1 faavor|

Details of the highest authority responsible for
implementation and oversight of the Business

d& @1 T ded

Board of Directors of the Bank

related issues?

9. R W A gRvigdr d@eedt g7l W ol on & fog
fSeteR dr/fFewre @ ge faftre afify &7

Does the entity have a specified Committee of the Board/
Director responsible for decision making on sustainability

STt B 1 91 @ 9 IRt e vois @1 ¥t smavadar &
ITAR GRONIT Haeft F&l a1 @ T

Yes. All committees of the Board look after the sustainability
related issues as per their agenda specific requirement.

10. SUH gRT TISARERAT o1 AHler &1 faavor: /
Details of Review of NGRBCs by the Company:

e &1 fava

Subject for Review

Review of Principles undertaken by and frequency

i i 93 4 05 06 7 fig 9
P1 P2  P3 P4 P5 P6 P7 P8 P9

IUYh IRl R PprAfFTTET 3iR Sradi

Performance against above policies
and follow up action

Jo @t SR R o Fiflen a1 smeR W fiere ded g1 @l SRl 8 | $9 Jedid
P SRM, I B gaTaeiierar o THe 3 S ® iR i &R uftharett § sravas
IRad HrIff<d g oma €1

BR Report of the Bank is reviewed by the Board of Directors on an annual basis.
During this assessment, the efficacies of the policies are reviewed and necessary
changes, if any, to policies and procedures are implemented.

fagial &1 urfrear @1 dearf-is
JAMTIEHRI BT IuTerd iR fpe IR-
AT | GoR

Compliance with statutory requirements
of relevance to the principles, and,
rectification of any non-compliances

do @] AiogaT fafeEl a1 rgTe B B

The Bank is in compliance with the extant regulations as applicable.

11. g7 e 7 forelt ared woiel g1 oo il & st @ @y FaRvy/qeated B g7 (51/78)? afk &, a1 gl &1 M

qard|

Has the entity carried out independent assessment/ evaluation of the working of its policies by an external agency?(Yes/No).

If yes, provide name of the agency.

e & /No

12. If STH oo (1) &1 IR a7 7, st wft Rigia fooeft My & oiaefa =18 amay €, & FRoT gar:

If answer to question (1) above is "No" i.e. not all Principles are covered by a policy, reasons to be stated:

e I &l / Not Applicable
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Rrgia

Principles

freett 9 ifa

lllustrative Bank's Policy

i

P1

AT} BT Aferd, TR 3R STaees a¥id I SHMER

J 3ERT 3R IRAT BRAT AR

Businesses should conduct and govern themselves with
integrity in a manner that is ethical, transparent and
accountable

e faaRor feenficer, gemel/geT & gedieR & forg
weT-FeRr Hifa, g e e Hif, srdRe dleure Jre,
e AMBR Il Hargdl TgATe HUHel if anfe |

Compliance Policy, Whistle Blower Policy, Fraud Risk
Management Policy,Dividend Distribution Guidelines, Policy on
Determination of Materiality for Disclosure of Events/
Information, Policy on Related Party Transactions, Internal
Ombudsman Scheme, Customer Rights Policy, KYC AML CFT
Policy, etc.

12

P2

BRIGRT B G Td HaY 39 YHR TSN AT a1y
ST fewres iR QR &

Businesses should provide goods and services in a
manner that is sustainable and safe.

qReTers SRgT oR T, Sed At Sikaq weee i, IoiR
SR T N, T9ra uRieror ifa, sRafea wif, sk ifq,
IMRE < yeee +ifa, ST - Sifa e

Policy on Operational Risk, Enterprise Wide Risk Management
Policy, Market Risk Management Policy, Policy on Stress Test,
Derivative Policy, Loan Policy, Asset Liability Management Policy,
BCP - Policy etc.

03

P3

ATl BT A oI YRIeN b HHARAT AT aH
FHHAIRGT B HATS BT FHE BT MY 3R 2
Ferar <1 =Ry

Businesses should respect and promote the well-being
of all employees, including those in their value chains

ufre] S 1961 & a'd ufiegert @ it ik g -ifty,
IfRTRAT Td dare HHaTRAT & fow e N, 9 sravR
M, I9 Saied N vd Afeen sHaRal w Af, et
=heR A anfy |

Policy on Recruitment and engagement of Apprentice under
Apprentice Act 1961, Promotion Policy for Officers and Award
Staff, Equal Opportunity Policy, Sexual Harassment Policy &
Policy on Women Employees, Whistle Blower Policy etc.

4

P4

AR DI I YT fRAeR®eT & fRal o1 = BT
MY 3R 95 TRT STRERN BT A1

Businesses should respect the interests of and be
responsive towards all its stakeholders

ST SIRgH yeee ify, e faaRor fenfcer, enika-
T, FETE vd e i, 99 SRS vd e afwear
& @Al & Fued @ AT, idRe AeuTe JoHT, HHAN
STareeEr T amf |

Enterprise Wide Risk Management Policy, Dividend Distribution
Guidelines, Asset Liability Management Policy, Grievance
Redressal Policy, Inoperative and Unclaimed Deposits Policy,
Learning and Development Policy, Policy on Settlement of
Deceased Account Holder & Missing Persons, Internal
Ombudsman Scheme, Staff Accountability Policy etc.

97



Rrgia

Principles

freelt & ifa

lllustrative Bank's Policy

15

P5

AT B TG ARNBRI BT T 3R TR BRAT
ClIY

Businesses should respect and promote human rights

do o @t a9 Gamee e Aifert, Rrera oo Hify,
A Sfled iy ok Aften wHalRal w ift, fewa <ier
N, ST vd faer i enfe |

All HR Policies of the Bank, Grievance Redressal Policy, Sexual
Harassment Policy & Policy on Women Employees, Whistle
Blower Policy, Learning and Development Policy etc.

06

P6

FIATAT DI JATIRYT BT T HRAT AMBY, SHBT &
PR AMBY 3R TITAROT Bl 98T BT b YA B
Bl

Businesses should respect, protect and make efforts to
restore the environment

fefrea ko1 ifa, PaRe FmMiTe STRara ifT snfe|

Digital Lending Policy, Policy on Corporate Social Responsibility
etc.

7

P7

FIAR W9 Ao AR faftmme T a1 wafad
P H He T B 8, A1 39 U A I PBRAT MY S
R iR ared &

Businesses when engaging in influencing public and
regulatory policy, should do so in a manner that is
responsible and transparent

Qifafres dsid Ud T oRkgl Wiedl & a7 o Fgie 3
e, crter faaRor feenfacer, aRares SiRew if, Sem ard
SR ydee AR, STR SRew e iy, gara siefor ifd,
wa Aifer amf |

Policy on Selection & Appointment of Statutory Central & Branch
Auditors, Dividend Distribution Guidelines, Policy on Operational
Risk, Enterprise Wide Risk Management Policy, Market Risk
Management Policy, Policy on Stress Test Purchase Policy, etc.

18

P8

AR BT FHEeh e iR =R ey @1
AT <7 AT

Businesses should promote inclusive growth and
equitable development

P yeI=ra i, sTTS vl faer iy snfe

Policy on Financial Inclusion, MSME Policy, Grievance
Redressal Policy, Sexual Harassment Policy & Policy on Women
Employees, Promotion policy for Officers and Award Staff,
Learning and Development Policy etc.

9

P9

EATE! BT 3T SUHIRBIN & A1y Rrerigel s |
o1 AR 3R I8 oI TGM BT A1y

Businesses should engage with and provide value to
their consumers in a responsible manner

ATSaR JRET NI, AgaR Hehe Jag AT, el JRem i,
AT T, PIART FGaAT I, BUART AFAIID FTRIE
T, PIRANE AYRIET R 9% 1 SR e, diwfidi - R,
EEIICRSIES

Cyber Security Policy, Cyber Crisis Management Plan,
Information Security Policy, Compliance Policy, Corporate
Communication Policy, Policy on Corporate Social
Responsibility, Bank's Code of Conduct on Corporate
Governance, BCP - Policy, Deposit Policy etc.
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s 7 : Nigiqar srRifTeT Udbed

fRigid 1: gaw & SHFER 3rRMfd o dar, IReRiar
3R ST & |1 AT Hare 3R R0 B AR

AP Hbad

Section C : Principle wise Performance Disclosure

Principle 1: Businesses Should
Themselves with Integrity, and in a
Transparent and Accountable.

Essential Indicators

1. fo<ita ¥ & RE A i Rigia ax af¥iemr iR SIreadr BRIBHET gRT BavsT gfiee:

Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Conduct and Govern
Manner that is Ethical,

BOD/KMP

e s e 3R e T ;ﬁ"m
SIATHA1 BRIBH! B Rrgia iR Sw@ wm ST PYT
et <fem <iiftrr S 4 R
H1 gfcrerd
Segment Total number of Topics / principles covered under %age of persons in
training and the training and its impact respective
awareness category covered
programmes held by the awareness
programmes
e oo (i) o Iy IR AfYRTRIT A A Bl Ha”
A aqren feerd e wrde
o IS UL AR el
Board of Directors (BOD) 4 e Directors Development Programme covering 70%
Leadership and Governance Related matters
e |T and Cyber Security
TRI TSEIDHIT Bl o  3IEC TT AR JeT
() o UM BRI H yexenfid HEWEHS Ud 99
HeTIded & oIy wrfemet
o TECIT Bl URMET
o  TTTIR GRET 3R fBRM Swear &) iR
Key Managerial Personnel 4 80%
(KMP) IT & Cyber Security
Workshop Programme at for GMs and
DGMs posted at Head Office
One to one coaching
Webinar on Cyber Security & Phishing
Awareness
RS poadt B red] TSR ReN, faRe dadar, SiRew yeee, =i
arey Al e, f$fteet uRad=, uRadw vdus, Irgd 3,
haSA-TUHTS, bfee FRE, TadT ydeq anfe .
I iy Rt o @3 g erw s 69.22%
Employees other than 305

fpy |

Several training programmes were held on diverse
topics viz. cyber security, preventive vigilance, risk
management, financial inclusion, digital
transformation, change management, customer
service, KYC-AML, credit monitoring, NPA
management etc.

1% 1 Workers

@ &l / Not Applicable #
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2. faxfra a9 2022-23 ¥ Fram®)/SrA Yoo geifad/=nfis

TR o W1 BRIl (318 §RT AT Freerei/byadt gri)
H W fy MY S/ s/ dETe/ A Rt gen/
e wf¥r &1 faaRon:

(FIe: HeT A(THBRT ST va FHTIdRoT 1) 131,
2015 & fafegw 30 # faffde siiv dverr @t dewrse d goc &t
g TIUNBTT F STTER G¥ FHSBYIT B [)(BlerT)

Details of fines / penalties /punishment/ award/
compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law
enforcement agencies/ judicial institutions in FY 2022-23 :
(Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and
Disclosure Obligations) Regulations, 2015 and as disclosed on the

entity's website):

HIf$® / Monetary

TASTIRTRETAT
Rrgia

NGRBC Principle

BRIGCTPCRRRNSIRRIT
=Ry® AR HT A
Name of the regulatory/
enforcement agencies/
judicial institutions

MR TEROT BT AT | 7 ST SRR @
(ev #) fara=or T ¥ (/)
Amount Brief of the Case Has an appeal been
(In Rs.) preferred? (Yes/No)

SR /AT

& gRT YT foman T nRa/SAE/AEsia) S g, IfE BIS 81, 9@ B o T B TR Agaqui

Penalty/Fine . . : . .
w—gﬁa); & 2 3R faxfia aRoml & R & w9 ¥ @@l & e § M MR W ae fan S 2
Settlement Penalty/Fine/Settlement/Compounding fee, if any, paid by the Bank is not material as per the Materiality policy
I b of the Bank and are being disclosed on a quarterly basis in the notes to accounts forming part of financial
Compounding fee | results.
AR-AfEb /| Non-Monetary
RISICIN FraTee /yad TeiRTal/ R | geRT B R | @ enfie aRR @
g TRy FReET BT A4 (®ug ) SRy TS &2(gi/TE)
NGRBC Principle | Name of the regulatory/ Amount Brief of the Case Has an appeal been
enforcement agencies/ (In Rs.) preferred? (Yes/No)
judicial institutions
Imprisonment = / Nil = / Nil =/ Nil =/ Nil =/ Nil
gs
Punishment 2 / Nil 2 / Nil [/ Nil [/ Nil 2/ Nil

3. SWYth Ue 2 # qaIY MY Sarexvll H W, srdiel/HdRMET w1

faaRor 99 7l | e fhur Sar @ wie Aifge a1 IR-
ANfed dRars B dicd B TS B

e

. T G P 9T IR faRie) a1 Reaaar) faxieh fify &7
Ife &1, @ 89 § fQaror 2 iR afe Sucrer &), @ iy @
99-fotd wa™ B |

ST gl d 7 fedal slier iy 918 & 3R ug 9 &

JeRATST WX SUSEl | (Weblink : https://ucobank.com/docu-
ments/d/guest/whistle-blower-policy-of-the-bank-fy-2023-24 )

Hr &1 32T b H BT /IRERAT gRT Wk & goIanT
P SR HRP TR B HH AT AR f5dqd <R Bt
GRET BRAT 8 | I ST AfId ANDI F A1 3R FH AT
BT R R $1 /gure™ BRd U FRER & 3R
I |t fRduR®T & A1 TAER B & oV foeg ©

100

Of the instances disclosed in Question 2 above, details of
the appeal/revision preferred in cases where monetary or
non-monetary action has been appealed.

e Nil

Does the entity have an anti-corruption or anti-bribery policy?
If yes, provide details in brief and if available, provide a web-
link to the policy.

Yes. The Bank has framed Whistle Blower Policy and the
same is available on Bank's Website.(Weblink : https://
ucobank.com/documents/d/guest/whistle-blower-policy-of-
the-bank-fy-2023-24 )

The objective of the policy is to reduce corruption and
safeguarding whistle blower who sounded the misuse of
power by Executives/Officers in the bank from victimization.
The Bank is committed towards conducting the business and
dealing with all its stakeholders, with highest ethical standards
and in compliance with all the applicable laws and regulations.



9% & 3faR® UIida W feedd lleR & T us erer ford
TN TR 2 R b IR a1t R&T fobed) o IRaprget fifaferat
| arETESt | FaR® [addr Bl AN B b Y avad
BeH b IR H SIFHRI TS B &b fo77 96 & G wrarRal
& v g e Suerer g [U1der Rl =iisR & R & |
STHSRI 3R FeH/Ga & R 9= &5 $0 159 s
I BT STANT BB gof 1T T fJaror o fey wu & 9
P orEme AR & Sreue gRT et famam S |

. el /srady/eHaRal/sfel B S e fTeg
Reqa@Ry/I<ER & TR $ foIg fH S vac gt

A separate link for the Whistle Blower has been created inside
Bank's Internal portal. The link is accessible to all employees
of the Bank to share information about any unlawful activities
going on within organization / frauds / steps required to
implement preventive vigilance. The portal will capture all
information about the Whistle Blower and complete details
of incident/information. The details entered using this link
portal will be accessed exclusively by Chairman of the Audit
Committee of Board.

Number of Directors/KMPs/employees/workers against whom
disciplinary action was taken by any law enforcement agency

ERT RIS HRATS & Ts: for the charges of bribery/ corruption:
forftw o / FY 2023-24 focfT o / FY 2022-23
~Iqe& / Directors =/ Nil [/ Nil
BT / KMP's 3T/ Nil T/ Nil
HHART / Employees 3R/ Nil 05

6. fadi & Toxrg & G4y § Rreryal o1 faavon:

6. Details of complaints with regard to conflict of interest:

forftw af / FY 2023-24 forifa o / FY 2022-23
Number Remarks Number Remarks
P A= |
Number of complaints received in relation to issues of Conflict Nil - Nil -
of Interest of the Directors
Pl & fRdl & <HR F Rl P Haw H ured Rrepradi wt b I
Ksresil
Number of complaints received in relation to issues of Conflict Nil R Nil R
of Interest of the KMPs

7. 9RER AR A $ cHIE F AWl d JHi/Ss/ i/
BT Face YoiRdl/=nfie el gRT @l T8 dRas |
O &l IR P T3 AT TG @) B o GIRISTS FRaATg
T fIaRT e B |

Provide details of any corrective action taken or underway
on issues related to fines / penalties / action taken by
regulators/ law enforcement agencies/ judicial institutions,
on cases of corruption and conflicts of interest.

® I e Nil
. FrafeRad greu 7 <7 @Gl (éu @ *365) & fortt @ Number of days of accounts payables (Accounts payable
) G TS a¥geii/Hansi & ) *365) / Cost of goods/services procured) in the following
format:
forftw af / FY 2023-24 forfte o / FY 2022-23
<7 @l & 1 3 dwem
Number of days of account payables 23.94

qie: 39 g & fory Sfera arear g 1347 717 & [Note: Reasonable Assurance obtained for this Point
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9. BRER &I GelTaT

fereaforRad ureu & maiRe =RME1, STt 3R Fdfera vefi &
q WNe vd A F - wxon, W ek faw @
START UG B

Open-ness of business

Provide details of concentration of purchases and sales with
trading houses, dealers, and related parties along-with loans
and advances & investments, with related parties, in the

following format:

s/ AT/ focftg ad / focit o
Parameter Metrics FY 2023-24 FY 2022-23
®) Pl TRIE P IRRK & w9 H ARG BRMAEl F TG Y AE / R & /
a. Purchases from trading houses as % of total purchases. Not Applicable| Not Applicable
e BT FHe Q) ARG TRET B AT 581 I WRIGRT &1 SRl § A T AN TE
b. Number of trading houses where purchases are made from Not Applicable] Not Applicable
Concentration of
Purchases M) RS TRME A Pel WRIe b girerd & w9 § @y 10 — ——
@ Not Applicable| Not Applicable
c. Purchases from top 10 trading houses as% of total
purchases from trading houses
®) el R & % & w0 § Geri/feRe] I R arq e/ | @
a. Sales to dealers/distributors as % of total sales Not Applicable| - Not Applicable
@) SeRl/fAaxe! & S g e o ot § o & / o e
) b. Number of dealers/distributors to whom sales are made Not Applicable| Not Applicable
IEEgRcals ol
Concentration of Sales ) IeR/ATRPT B P BT F g F w9 A 2 10 . .
i f s M T / R & /
/ Not Applicable| Not Applicable
c. Sales to Top 10 dealers/distributors as % of total sales to
dealers/distributors
%) WG (VR vl & 1 @¥ie/gd ') _ _
a. Purchases (Purchases with related parties/Total purchases) =/ Nil =/ Nil
) faspt (Wdfer weit a1 e/ per ) I / Nil g / Nil
b. Sales (Sales to related parties/Total Sales)
) o7 gd MW (WEfda vell @ 4 T w01 v /g
oo TR BT W ERRCISIEL)
Share of RPTs in c. Loans & Advances (Loans & Advances given to related [/ Nil T/ Nil
parties/Total loans & advances)
7) fraer (e welt § faey/fear T go fraw) , _
. . IR/ Nil 3=/ Nil
d. Investments* (Investments in related parties/Total
investment made)

“Tfl3E [emfaden & s, el d& & fory Gafra v gwe Frar-fiar, e H (A1), wEanh/dyd 9erd, gge q9eT wifde (vad)
ST vt & Redar &/ faTid 31.03.2024 a& d& & U HIF W&TIF/Ggwh Ser T8 &1 &Teliid, 3% &7 v wgarif 8, foraer 7/ 7T
7 grivr do () 8, wal da @1 [awr fadie 31.03.2024 @ 239 @RI vy SV 3 31.03.2023 % 198.56 #vis wqa o7/

*As per RBI guidelines, Related parties for a bank are its parent, subsidiary(ies), associates/ joint ventures, Key Management Personnel (KMP) and
relatives of KMP. Bank does not have subsidiary/Joint ventures as on 31.03.2024. However, Bank has one associate namely Paschim Banga Gramin
Bank (PBGB) where bank's investment stood at Rs.239 crore as on 31.03.2024 and Rs.198.56 crore as on 31.03.2023.

Note : Reasonable Assurance obtained for this point.
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g Abad
1, < ad & SR HAT 9 Rigid W) e e Iriieri &

T STl HRI%H AT fhT MU |
o I

2. 1 ERT P U 9IS & 9ewdl 9 s Al & v § g9/
g B &b forw ufeard 27 (s afy &, O swar
Ry <
Sft 21 ufhar & a7 & w9 F 9o affe R W fewe
Tl W S GRARAT TR GBI U Bl & N8 e i
G 3/99g B
PIIRT JRNT AFGE & UH ¥ & w9 H 9% 1 Fees
Hdedl 3R 3P o g H U el & oy ve smaR
<ifed feiRa &1 & S feerel o T 1t &1 JERT o 9
bt & SN fRal & <h)Id BT BRUT 994 &1 b F Fevd
Hed & 9 iR = WU T 9% @l R Hiar &1
el PR B & |

Rrgia- 2 : raw 1 W 3T iR QA oM S Afey ot

e ol JRfdra =

S Al

1. IEE & qAERYT R AriTe g9l § guR & fog faftre
ebeitepl ¥ SIRIET U [T iR Yot & (pued) fFraer
BT e SR Heer: | gRT {6y U $ rgHa v

Leadership Indicators

1. Awareness programmes conducted for value chain partners
on any of the principles during the financial year.

e Nil

2. Does the entity have processes in place to avoid/ manage
conflict of interests involving members of the board? (Yes/
No) If yes, provide details of the same.

Yes. As part of the process, Bank obtains declaration on an
annual basis from the Board of Directors on the entities in
which directors are interested/associated with.

As a part of Corporate Governance norms, Bank has laid
down a Code of Conduct for its Directors on the Board and
its Core Management which restrains the directors from
resorting to actions that lead to conflict of interest. Members
of the Board and core management team of the Bank are
adhering with the Bank's Code of Conduct.

Principle 2 : Businesses Should Provide Goods and Services
in a Manner that is Sustainable and Safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex)
investments in specific technologies to improve the
environmental and social impacts of product and processes

GEARICIN ESINGEED] 9T P UihaTy | to total R&D and capex investments made by the entity,
respectively
g 7 / ERIRELN, TITRYT 3R ARG F9T&] § IR &1 favor
FY 2023-24 FY 2022-23 Details of improvements in environmental and social impacts
IR U I
R&D _
Fe— @] 78l / Not Applicable
CAPEX

9% P FIATT BT IS DI <@ gY, AR Tl H /g
wq faer fFrder & fou i sraer ok oirse off St dfen
A |

o 1 Yolt fHraer oiRaa: ga SRIf@I(mee)) Siew 9o A
2| fSRiea wiewr! o1 srferwar ¥ ST ¥ 7 hadt Jareri ot
PIITHA 951 & dfedd SIS B @ud d Al 9gd &8 aP A
3T G B & e $rde pefiie wie w9 3 gedr 8|

2. T o 9 & U feere aikiT & faw ufkand €

Sft T8 | foxfir Jamerer 89 & A SEEl B @ud SHG
AT g Ut Ib AT ¥ 1 SYBRT & WYl A H,
d ghRaa o= ¢ & dwedl, dueh, yee & |,
T anfe S golagiih SUBRUI B WIS b THI Soft
HRISTHAT AFHT BT &I § T TR B

Given the nature of business of the Bank, there were limited
opportunities and scope for R&D investments in specific
technologies that could enhance the environmental and social
impacts of banking products and processes.

Bank capital investment is largely restricted to Information
Technology (IT) capex. Greater adoption of digital platforms not
only brings in increased efficiencies of operations but also ensures
substantially reduced consumption of paper, thereby indirectly
reducing the carbon footprints.

2. a. Doesthe entity have procedures in place for sustainable

sourcing?

No. Being a financial service provider, consumption of
resources is limited to its service related operations. For
procurement of equipment, the Bank ensures that energy
efficiency standards are considered during the purchase of
electronic equipment such as computers, laptops, lighting
devices, AC's etc.
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@, afx g, 91 fea it et @1 feawrs wu & o<
o Trr?
Y e

3. (V) wifes (Yoo afta) () s-emire (+f) sFers

URNE 3R () o= URre & foy $91d Siaw & oid A

UA: SN, YFEHY SR froed & fau o Swrel a1
GRIET Y A YT UT &R & oIy ufshamsii &1 avi o |

Q) wed (Topfor Afed) - on] 181

Q) g- IR - FTAT Bl TPT DI IE@A §Y, TIATHRYT By
TQ 7T B W fHY g Al & wU § SuEnT § dm #
YIS 9% # B9 & § | FAMY, § BT U gl e
T B I e A 98] 89 & UgEld QRT SYANT T8
B A WH, 3R UH IR GO G I SUANT A P
3R B WM W SgAIfad $-orulne SieRl/ArsdeR] &
SIRY hare & wT § a1 fae o f&ar S 2|

) TR ul¥re - wrawrg o yHhir & W 7 % e ers
JURE ®T STET & BT 2

) o7 IURre - FTHT B UG B goiw F Il T 2

4. w1 foRaRa Sares SRaRed (SMMR) gars @1 fefafrat
R AT B © (812 ? Al g, O o= srufdne Hww Ao
ygyoT R @l o wga fawRa Swres StRerfid
(SRTR) AT & 31wy 27 afe 78, @ gad Fues & forg
I3V Y HEH B DR < |

& & forg o 78l &1

g Adad

1. 7 B8 7 I fred) Seure (frfor ST & forg) o aroeiy
Jarail (Ja1 I & o) F oy Sha = aRkved/qeaieT

(Terfiv) emifora fpar 87 afe &, a1 fF=faRad wreg #
o 97

b. If yes, what percentage of inputs were sourced
sustainably?

Not Applicable

3. Describe the processes in place to safely reclaim your
products for reusing, recycling and disposing at the end of
life, for (a) Plastics (including packaging) (b) E-waste
(c) Hazardous waste and (d) other waste

a) Plastics (including packaging) - Not Applicable

b) E-waste - Given the nature of business, Bank has limited
scope to use recycled material as processed inputs. However,
Bank has IT Asset Disposal policy in terms of which IT assets
of the Bank cannot be reused once it reaches end of support
or becomes obsolete and are disposed off as scrap to
approved e-waste dealers / recyclers once they becomes
irreparable or non-reusable.

(c) Hazardous waste - Owing to the nature of business, there is
no generation of hazardous waste.

«d

~

Other waste - Not relevant owing to the nature of business.
However, Bank reduced the use of paper in its operations by
going digital.

4. Whether Extended Producer Responsibility (EPR) is
applicable to the entity's activities (Yes / No). If yes, whether
the waste collection plan is in line with the Extended Producer
Responsibility (EPR) plan submitted to Pollution Control
Boards? If not, provide steps taken to address the same.

Not Applicable for Banks.
Leadership Indicators

1. Has the entity conducted Life Cycle Perspective /
Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes,
provide details in the following format?

contributed

TSN Brs|  |dT &I AW TR BT yferd| AT Rrad o Sftas ah | a1 e a8 gois | 9o drdeife
ANTET aR¥ed/Heaia e | gRT Farfed fear | SFE # Suere
o & (gt/78) (/)
afe &f, ar 99-forw
& B |
NIC Code Name of Service % of Turnover Boundary for which the Whether conducted by Results

Life Cycle Perspective /
Assessment was
conducted

communicated
in public domain
(Yes/No)

If yes, provide
the web-link.

independent external
agency (Yes/ No)

& & forg o] &l / Not Applicable for Bank
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2. afg e SATE/ATRN & IIET AT FUeE ¥ SO Bl 2.
AEdqUl WIS A1 qataRofy foam sfiR/am SiRkes €, Sr
o Sfee =rp aRYe/eata (Tordiy) o a1 foredt s H1eH
S USAET AT B, A SABI BH BRA & (17 BRATS P A1A-

If there are any significant social or environmental concerns
and/or risks arising from production or disposal of your
products / services, as identified in the Life Cycle Perspective
/ Assessments (LCA) or through any other means, briefly

1T SHEBT HEY H qui B | describe the same along-with action taken to mitigate the
same.
IqTE /a1 BT AH SR/ %er 1 faavo B TS BRATE
Name of Product / Service Description of the risk /

concern

Action Taken

d& & forg o] & / Not Applicable for Bank

3. SoreA (ffor ST & forg) ar |ar we™ e (Jar e
A QTN B WM aTelt ol | (JearaRa) A

¥ fr)

ey

ESNEISIESN

T GF: SN BT TS $TYS AR HT JRrerd |

3. Percentage of recycled or reused input material to total
material (by value) used in production (for manufacturing
industry) or providing services (for service industry).

ERk AL ISECEC

Indicate input material

Pl Al & forg

U TN Y S aTelt $Ye AR

Recycled or re-used input material to total material

q1

foci af / FY 2023-24

foci 9 / FY 2022-23

AETT BT TP BT IoE ¥ FAST T8 § / Not applicable owing to the nature of business

4. IUTGT & St & 3fd § G U g Y IedTal 3iR Jopfomr

4. Of the products and packaging reclaimed at end of life of

4 9, ¥ (Fifew 1 #) &1 g TA, gERdER iR products, amount (in metric tonnes) reused, recycled, and
e w9 ¥ e | safely disposed.
faxfrar 9 / FY 2023-24 fo<frar a9 / FY 2022-23
O Suan | gEdeeRe | G w9 W | g Sga | | R o 9
Froer IRECIN]
Re-Used Recycled Safely Disposed Re-Used Recycled Safely Disposed

RS
(AHRTT wfee)/
Plastics
(including packaging) Y TE/NA I FTEI/NA I TEI/NA | @1 TEI/NA | A TEI/NA Y TE/NA
$-3MIRIT/E-waste SRI/Nil SRI/Nil SRI/Nl SRI/Nl SRI/Nil /12 tonnes
B®HRS srufdre
Hazardous waste AN AE/NA | A TEI/NA | SR TEI/NA | T TEI/NA | T TEI/NA AT TE/NA
Other Waste A TEINA | A TEI/NA | ST TEI/NA | Y TEI/NA | o TEI/NA | T TEI/NA

5. g% Iaare Sofl & fg g urw fbg 1 Ieure ok Sat

BRI ARt (F2 T SRl & wfred & w9 H) |

5. Reclaimed products and their packaging materials (as

percentage of products sold) for each product category.

Iare Jof SR B

Indicate Product category

G WIS S<1S 3R D] UebfonT AT Feferd #1099 MY He

ITEl & TR

Reclaimed products and their packaging materials as % of total

products sold in respective category
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Rigia-3 : el H ¥ SRl 9 Joa gEen § e
NI BT A BRAT AT 9T SP Hedv] bl g @l <

=fee |
AP Hbad

1. 7. SHAIRAT & 9olis & {7 Suri &1 faaxor:

Prinicple 3 : Businesses Should Respect and Promote The
Well-being of all Employees, including those in their Value

Chains

Essential Indicators

1. a. Details of measures for the well-being of employees:

SRy hR ﬁ?‘;’ e HHARAT BT I / % of employees covered by
Tl wqree T e AT T4 fogea @ EEENEIEEIN
Category (©) Health Insurance | Accident Insurance | Maternity benefits | Paternity benefits | Day Care facilities
Total SiE el G= e g
@ | @] (M) v @ | % | @ % @) | %
No. | (&/T)/ No. | (/) No. | (Si/w)/ | No. | (S/9) No. | (T®/T)/
(B) (BIA) (©) (CIA) (D) (DIA) (B (E/A) () (FIA)
AR HHARY / Permanent Employees

gy

MALE 15266 15266 100 - - - - 15266 100 - -

FEMALE 6190 6190 100 - - 6190 100 - - - -

Pl

TOTAL 21456 21456 100 - - 6190 100 15266 100 - -

IRl HHARI & 3 / Other than Permanent Employees

oy

MALE

Afee Y T8l / Not Applicable

FEMALE

Pcl

TOTAL

Cil Wﬁm%mmwﬁw

EIBEE]

2. f=faRad v § wHeRal vd sl (Rumft iR Rl &
AT T ARA) F BT & SR TR Td HRAT -

b. Details of measures for the well-being of workers :

Not applicable

2. Spending on measures towards well-being of employees and
workers (including permanent and other than permanent) in
the following format -

fo=ita o / FY 2023-24 fo=ifa o / FY 2022-23
& & PoI IRE F % & BY H BT & U I
Cost incurred on well-being measure as a % of total 0.42 0.44
revenue of the bank

Fle: g9 g @ fory e srearerT gred fasar 4 &1

Note : Reasonable Assurance obtained for this point.

106



3. g9 iR fUoe foxita af & forg darfrafy el &1 fazor - 3.

Details of retirement benefits for the Current and Previous
Financial Year

foxft a9 / FY 2023-24 faxttar a9 / Fy 2022-23
ey & w9 H wmfre IR & T ST @t ¥ w9 ¥ wfre AT & 9 ST @t
Benefits FHHAIRET B F=n w$ (i/aE/emy | HHARET P e UG EERERT
No. of employees Deducted and No. of employees Deducted and
covered as a % of deposited with the covered as a % of total deposited with the
total employees authority (Y/N/N.A.) employees authority (Y/N/N.A.)
dvm
PF 17.35% Y 19.85% /Y
Gratuity 100% A% 100% A%
TURMTS _ _
ESI AT TE / NA - M TE / NA -
I - T _ _
Others - NPS 82.65% Y 80.15% /Y

4. BRI d6 ggd

7 i1 fhal & e T, 2016 3 awdsarsi
P TR, TRAT & IRAR/ BT FT-3TT et HHATRAT
IR #iffet & fog gaw 27 afk 721, @ w® v grT s
|EY H PIS A ST o W7 T

e fmal & f¥erR e, 2016 @ ragahdnsi
& AITAR 95 B 98% W 31t e/ wrEterar § fyai
HHIIRGT & forg aReEx/erRTed § Y9 / five gem &) o
= E

5. 7 TRT & U famariT el & AR e, 2016
P ATAR FAM FqAR AT 87 AT W &, @1 Afy F g
T d9-foTd Ta™ oY |

o PI TEE aAR A & S FrEfaRad 99 fae R S
2 : https://mww.ucobank.com/documents/d/guest/equal-op-
portunity-policy-2022-23

6. g Sra@Ter o arel Rt =Tl iR s1fi®! @t & W)

4. Accessibility of workplaces

Are the premises / offices of the entity accessible to differently
abled employees and workers, as per the requirements of
the Rights of Persons with Disabilities Act, 20167 If not,
whether any steps are being taken by the entity in this regard.

The premises/offices are accessible to differently abled
employees as more than 98% of the branches/offices of the
Bank are being provided with ramps/elevator as per the
requirements of the Rights of Persons with Disabilities Act,
2016.

Does the entity have an equal opportunity policy as per the
Rights of Persons with Disabilities Act, 20167 If so, provide
a web-link to the policy.

Bank has Equal Opportunity Policy which is available on the
following web link : https://www.ucobank.com/documents/d/
guest/equal-opportunity-policy-2022-23

6. Returnto work and Retention rates of permanent employees

YRt FHARY / Permanent employees
fom P TR I BT o gfemRor 3%
Gender Return to work rate Retention rate
g%y / Male 100% 100%
AfeT / Female 100% 100%
Dol / Total 100% 100%

7 . 1 BHIRAT 3R ¥t B fFreforiaa vl & v R 7.
T BRA 3R ST AR Bxe & U Bis 9o SuaeT &7
gfe g, O &1 &1 g8 § faaxor <

Is there a mechanism available to receive and redress
grievances for the following categories of employees and
workers? If yes, give details of the mechanism in brief.
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&l /T8l
(afx &, o o 31 |E F v <)
Yes/No
(if yes, give details of the mechanism in brief)

it HHARY

Permanent Employees

St 81 S & 9 e wHaTRAl & T v Rrerd faro
T3 2| PHANI 9P IfARP TINRUATH Uled & HIETH
I RIprId gt BT Thd B

Yes. Bank has a Grievance Redressal Mechanism for its
employees. Employees can raise their grievances through
Bank Internal HRMS Portal

R HHATRAT & IreATar

Other than Permanent Employees

@] &l / Not Applicable

M s1fid

Permanent Workers

Y T8l / Not Applicable

IR SHf¥dl & Iretrar

Other than Permanent workers

Y T8l / Not Applicable

8. d gRI AT YT Hell AT YAl H HHATRET AR BRI
DBl TSI

8. Membership of employees and worker in association(s) or
Unions recognised by the Bank:

facita ad / Fy 2023-24 focfa ad / Fy 2022-23
yofy weftra ooft & widfera ooft % wefda goft wdfe soft § %
ot FHET T @ | (dyg) ot FHET THIRICE A | ()
(7) g 4 wfe (=) g & ‘mﬁa
HHARAT BT BHAIRAT BT FE
= (3)
(&)
Category Total employees | No. of employees % Total No. of %
in respective in respective (BIA) employees in employees (DIC)
category category, who are respective in respective
(A) part of category category, who
association(s) (€) are part of
or Union association(s)
(B) or Union
(D)
P W FHART
Total Permanent
Employees 21456 19333 90.11% 21698 19625 90.44%
- J¥9/Male 15266 13620 89.22% 15550 13898 89.37%
- Afger/Female 6190 5713 92.29% 6148 5727 93.15%
P WSS
Total Permanent
workers .
1Y el / Not Applicable #
- 9%Y /Male
- Afgel/Female
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9. HHAIRAT vd sfydl & G T ufdneror &1 faron:

9. Details of training given to employees and workers :

et @ / Fy 2023-24 facfia o / Fy 2022-23+
#oit R AR PR | pierd IR W TR IR YRer/ BTl SR W
BT IR BT IR
On health and On health and
safety/wellness On skill safety/wellness On skill
Category measures upgradation measures upgradation
Xl Pl
(®) " % | @ N "
Total (@) @@y | @ | (@T)/ | Total ® | Gy | (Tw) | (3w
(A) (B) (B/A) (€) (C/A) (D) (E) (E/D) (F) (F/D)
HHAR / Employees
oy
MALE 15266 2759 18.07 11459 75.06 15550 42 0.27 10128 65.13
FEMALE 6190 968 15.64 4740 76.57 6148 269 4.38 1553 25.26
Pl
TOTAL 21456 3727 17.37 16199 75.49 21698 311 1.43 11681 53.83
31f% | Workers
oy
MALE
Afee .
FEMALE @] 78l / Not Applicable #
Pl
TOTAL

* o v 2022-23 & sjire demyersre 2022-23 # Ruid 1 7€ siidrs) & wHIT g5 Y & w®iifd 577 10 & Sfeen)or & aRad f5ar &, Rierer de s Ao \eir gaves/
Hivaee/2024/1 1171 10.05.2024 & &1

*Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have changed the approach for calculation referring the NSE Circular no. NSE/
CML/2024/11 dated 10.05.2024

10, HHeIRAT IR Dl  PRIFwET R BRIR AT e

10. Details of performance and career development reviews of

P71 foaquor: employees and workers:
frfta a¥ / Fy 2023-24* forfa @ / Fy 2022-23*

gl (@) | wen@)y | %»@my  [wwE)y | wen@r | % @)y

Category Total (A) No. (B) % (B/A) Total (C) No. (D) % (DIC)
HHAR / Employees
JoY/Male 15266 7814 51.18 15550 9140 58.79
Afgell/Female 6190 3152 50.92 6148 3830 62.30
Fel/Total 21456 10966 51.10 21698 12970 59.78
31f® | Workers

7%9/Male
wfger/Female @] 78l / Not Applicable #
Pel/Total

* i o 2023-24 & forg anfie gefT e B amar SNt 8; gty wele side T8 et S W | gy siids wreifie & ot RaifT @t fafer & Wy A faddia av 2023-24
& fory aiffe geefT wfier g8t ae arer BHEIREAT & SITETR U% &

** ety af 2022-23 & siiwe HIRvSe 2022-23 § Rul @ 7€ siiws! & WA aae 77 & i g T & ghediT 4 gRadT ey 8, fraar e vrvas aga wer
TS/ HTHTer/2024/1 1371 10.06.2024 & &1

* Annual Performance Review for FY 2023-24 is in progress; hence exact figure could not be ascertained. Hence the figures are provisional based on the no. of employees whose
Annual Performance Review for FY 2023-24 is completed as on date of reporting.

**Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have changed the approach for calculation referring the NSE Circular no.NSE/
CML/2024/11 dated 10.05.2024
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11, TRed iR YReM Taer Homel!

Q) TRIT AT §IRT ATTATIS TR iR GReA YT HoTTet! A1)

B T g7 (3 9 ? afe &, a1 VAt eraven & 9R 7 qad |

BHR U X HIRA H el w9 SRl 3R SR~ sraferdi
H Us Afsha ST w@med iR JRem Jae Jomel 2 |

) o | FERT Tl B gEEE B &R d@er gRy Frafia

3R IR amyR W) SIRIAT BT 3 B P g
SYANT B ST dTell TfhaTy oy 8 2

PRAEAR $ YR P! W& Y I8 Y& w9 A R 81 ¢l
Ty g srafy R BRR Hie ¥ g @ 9 ¥,
Ry fb SRaAT BT @MTdher T ST Fb ToIT Weferd wHanRar
H SReddT U8T &1 ST & |

/M) T AP U B F WERT @At B RUE B @R

g ? (&) -

EINEE]

) T FHARAT B R-aareied fafher iR Wy ddrei

a6 Igd =7 (81/7E)

St &1, 9 9% FHATRAT BT SEEY & gRT gnfiRa wE
ey ffeer 41 diferlt & ofaeia SR fear war 21
ift AR I e b @ B A R &R el & o
PHRUNC MR & ST 2 B foram iren 2 | S ey
el GaETg Hf geT AT &, O/ At wRey Siie i,
e ffdear w1, a9 & T @t gkgfd, Fraa @ w®

for:gfep ez Siiw ot |
12, gReT Heet Tesll &1 faevor

11.

a)

b)

<)

d)

Health and Safety management system :

Whether an occupational health and safety management
system has been implemented by the entity? (Yes/ No). If
yes, the coverage such system?

We have an active occupational health and safety
management system at all the branches & administrative
offices spreading across Pan India.

What are the processes used to identify work-related hazards
and assess risks on a routine and non-routine basis by the
entity? -

Given the nature of business, this is not directly applicable.
However, fire mock drills are conducted on a periodical basis
for assessing the risks and creating awareness among the
employees concerned.

Whether you have processes for workers to report the work
related hazards and to remove themselves from such risks.
(Y/N) -

Not Applicable

Do the employees have access to non-occupational medical
and healthcare services? (Yes/ No)

Yes. All employees of Bank are covered under Group Health
Medical Insurance policy as envisaged by IBA. Expenses
incurred over and above the sum insured are also covered
under Corporate Buffer subject to terms & conditions. Bank
also provides health related facilities viz. Yearly Health
Checkup facility, Annual Medical Allowance, reimbursement
of cost of spectacles, periodic free health checkup camp etc.

12. Details of safety related incidents :

High consequence work-related injury or ill-health
(excluding fatalities)

qRE T/} sroft forftr & / forttar af /
Safety incident/number Category FY 2023-24 FY 2022-23
PBH $ T TI/TH IRIRAT X (TACITSUHRIR)
(wfy < o wfth & a1 " H) o
Lost Time Injury Frequency Rate (LTIFR) (per one million- AR
person hours worked) st
P RIRE a7 A2 o 4 Haifer =1 Empl @] &l / Not Applicable
Total recordable work-related injuries mployees
graemait o1 d=n &
Workers
No. of fatalities
T=g IR HRI-HdEt Fe a1 sRawer
(7 =1 Brear)

13. YR SR wRe Brivere AR B & oy dwerm gr

Py 7 SURIT @71 9UiE B |

GRET 3R AREN P URT U URrage b U H, g
Tt wRETRn SR werNIR Brterl § @AYe $ury fhy §1
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13. Describe the measures taken by the entity to ensure a safe

and healthy work place.

In adherence to our commitment to safety and security, we
have implemented comprehensive measures across all
branches and administrative offices. This includes the



TARY Sl SHRGAl A SR BIgSc dAT ST WUTell &l
TR IS B 39 3rarar, 319+ yR¥URy iR oo
BT ST DI GREN b foIg 21 4R A g9 o=l Al wmraaii
¥ IS IR gome ofik fefed BRR WE 9o
31T Yot i oy & |

U YU BRIl H, §H TP BT Ugd Pl Tl ST
q R = & oy |fea smige gdge yomedt aik
TeId NSl BT YHIBROT fBAT 21 sh/D AR, Hrfaa
TRl AT Mg agal B geaM R ApA™ JHAREd FA
W oIg, HHATRAT MR SIIIDT IMI & AR DI Y1 I8 A
S B F Y v e whR 7R o g 2

installation of fire extinguishers to mitigate fire risks and the
deployment of fire hydrants and alarm systems in our high-
rise buildings. Furthermore, to safeguard both our assets and
the well-being of our personnel, we have deployed CCTV
surveillance systems and Digital Fire cum Burglar alarm
systems throughout our branches nationwide.

At our Head Offices, we have integrated Active Visitor
Management system and Flap barriers to regulate visitor
access effectively. Additionally, X-ray baggage scanner
machines have been installed to thoroughly screen the
belongings of both staff and visitors, ensuring the identification
and prevention of potential threats or prohibited items.

14 FHHaRal gr1 fFfaRad w @t 18 Remdl @ b 14. Number of Complaints on the following made by employees :
forftw af / FY 2023-24 focfT o / FY 2022-23
Aot a§ Aot | THF WA Roafdrit | qf wwdact | HomH | Realri
ﬁ_rq-c'm & forg e & foro
wifea R
Category Filed during Pending Remarks Filed during Pending Remarks
the year resolution at the year resolution at
the end of the the end of
year the year
SR B Reafey
Working conditions - - - - - -
Ry g el
Health & Safety - - - - - -

15.

YR & foTT 3Mde™ / Assessments for the year :

of (fopeft e ar qenfyes wifrRoN a7 TR ue gRI)
% of your plants and offices that were assessed (by entity or
statutory authorities or third parties)

TRy 3R YRET 3TeR0T / Health and Safety practices

100%*

PR} B Ry / Working Conditions

@] 78l / Not Applicable

*

16.

dF & g [T aiffer v srgae & S g9 BrIlerdl/RIErsll & forg fafteT gRem merre | wafad &

Bank has various annual maintenance contracts which deals with various safety practices for its offices/branches

JReT 9§ W el (IS BIE 8 ¥ fued & forg sk
TRy 3R GRE Yeraii iR By Rl & aidber A S
B dTel Hecaqul SRgw! / el w &t 7% a1 9 3@ foreht
1 URTHS PRATS P fIGRT Y& IR |

d% 9 SIRTERAT g™ 3R MR ST & "eARl R
T &7 ¥ UfIfhar eRa & U ot ST @l ravad
DI | O B =g Bt 2024 H g Hrierd H gferd
faumT 3R uf¥em §vmer & ftF vd el Jar furT &
TEANT ¥ TS A BIRIR f$el BT SMare 6 | $9d STetrar,
ftTemEe I3 & Sfrd ST & foy s R Y SRare
3R WRTRIG BTl § A1 YReN =g Mawys e o
ae feenfrder e 3 el fhy o[ § 1

16. Provide details of any corrective action taken or underway to
address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety
practices and working conditions.

Bank organized a mock fire drill in collaboration with the Police
Department and Fire & Emergency Services Department of
West Bengal at our Head Office in February 2024 to enhance
awareness and equip our personnel with the necessary skills
to respond effectively to unforeseen fire incidents.
Furthermore, necessary instructions and comprehensive
guidelines for fire safety are prominently displayed at all our
branches and administrative offices for the appropriate usage
of fire extinguishers.
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g Adad Leadership Indicators

1. I FHARAT B G B Ry 7 &en fooedt Sftgw dmmar 1
et afigft st o a=alt 2-
HHATY (81/78) - &
& srdu Fgfe My & il i FHart & Siad
|l / R IRSH @1 AR @ Yo FRan § | wias

S, SueM, srftaffar ok HHart Sy dde 91 S
Y AT T e R fHaev S & |

2. g8 Qii¥ad o & [V b qea e 9rflert g1 denfies 5.
®Y A T X PBIe @ TS B 3R O PR & TS B, I gRT
fpT TY IUrg e BN |

do gFiad oear ¢ f& 96 & IRR H are o -ad W
TeryRisg wifafds e e Al & srgaR ®eas
ST by S %2 €1 59 RIfafy @1 o sriaRe sk wifafde
SIRITIRIET &b U WFT & Y H FHIE Bl SR 1§ yveT
PR & 6 9D Hod YA & AFER PRAEAR IRETRIE
fagidl Jom TRERAT Td TR & Je-i &1 dTeld el |

3. S pHAINGI &l He= <, 72 arcafere ool sri-wdfg 3.
/MR BT AT ST TST 7 (S 6 SR 31awasd
Adhddt @ Q11 § RUIE fwar wan ®), Rear qHara fwan
T & 3R I JUGeh ISR # @M 77 & A1 7 aRar
P FERI DI ITYh ISR F @1 TR &

Does the entity extend any life insurance or any compensatory
package in the event of death of -

Employees (Y/N) - Yes

Bank offers employment to spouse /dependent of deceased
employee as per compassionate Appointment Policy of the
Bank. Benefits like provident fund, gratuity, superannuation
and employees' deposit linked insurance, as applicable, are
settled on a priority basis.

Provide the measures undertaken by the Bank to ensure that
statutory dues have been deducted and deposited by the
value chain partners.

The Bank ensures that statutory dues as applicable to the
transactions within the remit of the Bank are deducted and
deposited in accordance with extant regulations. This activity
is also reviewed as part of the internal and statutory audit.
The Bank expects its value chain partners to uphold business
responsibility principles and values of transparency and
accountability.

Provide the number of employees having suffered high
consequence work-related injury / ill-health / fatalities (as
reported in Q11 of Essential Indicators above), who have
been rehabilitated and placed in suitable employment or
whose family members have been placed in suitable
employment:

g HHETRET/ AP B ol AT

Total no. of affected employees/workers

I HHETRAl/ DT BT AT e gaard A T 8
3R SUYH ISR ¥ @M 77 & A1 o5 aRaR & aawi
BT IUYH ASNIR § T 7 T

No. of employees/workers that are rehabilitated and placed
in suitable employment or whose family members have
been placed in suitable employment

farita a¥/FY 2023-24 | fa<ita a9/FY 2022-23

faitT a¥/FY 2023-24 foriiT a/FY 2022-23

FHHART /| Employees TR/ NIL TR/ NIL

I/ NIL T/ NIL

A& | Workers # T/ NIL T/ NIL

TR /NIL T/ NIL

#  g@l d& ° d grT TN SeveTeIY gv SR ArfeelT Aie & s3I Sftw T8 &/

UCO Bank does not have workers as defined in the guidance note on BRSR issued by SEBI

4. F1 R HAgRT A1 IONIR B FART & gRommEey 4
RO ISR 3R BRI F 3fd & Jau @ Jfaem & fog
gRa-®BIel AT BRIGH Y& Hl 872 (81/78)

S &1, 9 for<l FHart B a1 afd B SRE AIS R
BT MTARYHAT a1 7, RTaH 3976 IRMYS IR0T, A W) T
<2 IRIeTT, BRI gfg BRISH I W g [, 919 3iR
U9IaR fIhTd & FFRAR THIHR0T Bl gerar <=7 2 7
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Does the entity provide transition assistance programmes to
facilitate continued employability and the management of
career endings resulting from retirement or termination of
employment? (Yes/No) -

Yes. The Bank prioritizes comprehensive learning throughout
an employee's journey, spanning from their initial induction,
ongoing on-the-job training, skill enhancement programs, to
leadership development, fostering a continuous integration
of knowledge and professional growth.



5. A YEal 9rfleRi & Jedie 1R fqavor

5. Details on assessment of value chain partners

Ao YRIell WRERI &1 gfea (VW 9RieRl & |1 fhg 19
AR & Y W) Rt et fear = o

% of value chain partners (by value of business done with such
partners) that were assessed

TRy 3R e UMY / Health and Safety practices

P G2 / Working Conditions

1Y 71 / Not Applicable

6. TR 3R YRE HATHl & NP iR o Yaen ARTERI
P BRI AT F I B dTel Heeaqol SRgd] / e
Pl R B P (AT B TS AT A 2 B A gIRTHAS
PRATS BT [IaR0T T8N BN |

RIDEE]
Rigia 4 : gaarl B A 9 feaurse & &4l &1 ==
BT TRy IR 996 ufd SoRerl g =nfen
IMAIID Hehddh

1. AN F WE fRduRe WEl @ Uga R B afhane
BT g BN

dfdr e 89 % AW, v, e, frame, e,
AEH, AUH U F TN, S §6 & Zaars §1 g
fEduR® FE &I Uga B3 & ol % & a9 B fafre
BIEDISERS

2. ol e & forg g wu § g by Y fRaurs wiEl
a%q%ﬁwammaa%amﬂﬂgﬁmﬁﬁaaﬁ
IRIRAT §7¢ |

6. Provide details of any corrective actions taken or underway
to address significant risks/concerns arising from
assessments of health and safety practices and working
conditions of value chain partners.

Not Applicable

Principle 4 : Businesses should respect the interests of and
be responsive to all its stakeholders

Essential Indicators

1. Describe the processes for identifying key stakeholder groups
of the entity.

Being a banking entity, stakeholders of the bank are,
investors, vendors, Government, Regulators, employees,
customers, communities at large etc.

2. List stakeholder groups identified as key for your entity and
the frequency of engagement with each stakeholder group.

feduR® w8 FIT SRR 3R AR & AeIHT (39, SSERCHICIRCIRG | SI$Td & Ie¥U U
T gu @ Re | THUAUE, SREER, U, (afiep / srel-arfiien/ REIESECIES I ST
fafea g f=oe, FHEr 954, W / P IR & eI SR
(&1/e) e Ug, deTSe), - U EEACIRIERERIN

= tfi%a%m )
Stakeholder group Whether Channels of Frequency of Purpose and scope of
identified as communication (Email, engagement (Annually/ engagement including
Vulnerable & SMS, Newspaper, Half yearly/Quarterly / key topics and
Marginalized Pamphlets, Advertisement, | others - please specify) concerns raised during
Group (Yes/No) Community Meetings, such engagement
Notice Board, Website),
Other
HHARY RE THAUATH, S SR SRRAE | IR-gR 3Y ATyl | = 96 & e &R
IR AR F I b JrenRa a5 At & IR H
e I & oy
Employees No SMS, Email and Direct and | Frequent and need To Keep them updated
other modes of based about the mission and
communication new policies of the
Bank
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NECINED REl FHER 05, §6 3R Wi | IR-9R AR Aaeghdr | ST 96 F T
TR &I J99T3E, 3menRa geAThd & IR |
IWRYRST B Joh SPRERNCEICR Y
Shareholders No Newspaper, Website of Frequent and event To Keep them updated
Bank and stock based about the latest
Exchanges, Shareholder's development of the
Meeting Bank
ATED BE THUHTH, S-Hel, T IR-IR SE b P I
gTAHT & 9N H
e @ % forg
Customers No SMS, Email, Letter Frequent To Keep them updated
about the latest
development of the
Bank
[RRIEACRIT] i S v b PrEeTRIR
- , q’al
RIS, Tt amf |
Regulators viz. No Email, Letter, Meetings As per Direction -
RBI, SEBI etc.
IRT TRER 55l 9, 74, Jo%h RESIBRIN
Government of No Email, Letter, Meetings As per Direction R
India

g Adad

Leadership Indicators

1. RauR®! 3R 91 & 9 i, Tafaror 3R arire fawat
R REY & e ufhamet & SMert < a1 afe uRrest
Ty fhar srar 8, 9 0 et & wfafhar &9 9
P Y Y Sl 7

Ty A= BeAl B Fvel o Rue qor yeyE & faR-
fomrel vd fagewor & Te 91T $ WU § it fear T B
i RIS o1, s ezl & Rad © o 8, 9
RauR®! & 7y gRaferd fhar Sam 2 | IRRuRST &1 a1fie
AT Johl § fadur® iR ey g anfdfe, wataxofi
3R AMIiTe TBqell W I # faaR-faqel #= @ad §
Tf RauR®! & e aiffe RuE & g9R §6 @t
JqaTSe W i U BRI Sl & |

Jo FadmEafy )R UEd Jod R TISH B Jod NG
FRAT & TRl i, qaiaRoNy iR AHIT® Hal W faamR-
famrst b <11 et B

2. |1 iqRor, R IEiie vt @ ugaH iR ueEH &

I & oY fqeRe aRmel &1 STAnT R S © (8
[ 7E)? afg v g, @ SRl & femer 5 B9 gA
foval W RAURST § U< Y I | @ it ik
Tfafaftrt  enfrer fvar |
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Provide the processes for consultation between stakeholders
and the Board on economic, environmental, and social topics
or if consultation is delegated, how is feedback from such
consultations provided to the Board.

Several measures taken up by the Bank under economic,
environmental, and social segments are covered as a part of
Directors Report and Management Discussion and Analysis.
The Annual Report comprising the Directors Report is
circulated among all the shareholders. Shareholders and the
Board of Directors can have deliberations the economic,
environmental, and social aspects at the Annual General
Meetings of shareholders. Annual Report is also made
available on the website of our Bank for reference of all the
stakeholders.

Bank holds customer meets and Town hall meetings at
periodic intervals where the issues on economic,
environmental, and social can be deliberated.

2. Whether stakeholder consultation is used to support the

identification and management of environmental, and social
topics (Yes / No). If so, provide details of instances as to how
the inputs received from stakeholders on these topics were
incorporated into policies and activities of the entity.



&% & Sl & e § feaural ¥ g gemal W AR
[ERIESICIES

3. FHOIR/AT & fFaaRS Ga! o &l B g1 &< & forg

Y Y BT & A1 JS1d P I&TERVI BT [qaR0T F&H HR |

o IHR F fafdy ugdl & @ AfFT w9 A o 597 T,
B3 ATSISH & ATETH | W U 9% I8 & | 5§ onfid
3T 20T, a1 kol, Yeawafaify anfe yar o-ar 2| favy
WY ¥, 8 3 faxfia SiaRwmsii &7 8ie iRk dmia feam,
AR ATIRIET iR AT & 31T HHOIR @t b faeTRa
FRA E, I g7 &A1 @ JaT R SAH & fow TR ST
FAIU BT i wRd

Rrgid 5 :=@aqrl B 99 ARBRI BT T IR TR B
=ty

IIITH Hehdd

. AR 3R BRI 8 AFaeR el ok Al w®
ARieTor e o T 8

Suggestions received from stakeholders are considered in
development of products of the Bank.

3. Provide details of instances of engagement with, and actions
taken to, address the concerns of vulnerable/ marginalized
stakeholder groups.

Bank actively aligns with the Government's diverse initiatives,
extending support through a range of schemes. Bank extends
home loans, Mudra loans, PMSvanidhi etc. to customers
belonging to the economically weaker sections and low-
income groups. Notably, we extend these financial lifelines
to small and marginal farmers, women beneficiaries and other
vulnerable sections of society, underscoring our unwavering
dedication to serve and uplift these segments.

Principle 5 : Businesses Should Respect and Promote
Human Rights

Essential Indicators

1. Employees and workers who have been provided training on
human rights issues and policy(ies) :

fo~ifa o / FY 2023-24 focfT o / FY 2022-23
syoft : _
e el wHaTREl i BHATRAT
(®) @t e & e
() . R () )
Category Total No. of % () No. of %
A) employees (@) Total employees (S/=h)/
covered (B/A) (©) covered (D/c)
(B) (D)
HHARY / Employees
et AT
Permanent employees 21456 29 0.13 21698 88 0.41
W & rerar
Other than permanent - - - - - -
Dol HHAN
Total Employees 21456 29 0.13 21698 88 0.41
31f% | Workers #

Imft & 3rerar
Permanent Workers
¥ @ T8l / Not Applicable
Other than permanent il PP
Dol H D
Total Workers
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2. HHTIRAT iR SIf@T BT YT B ST arel gATH AGIGR] Bl e

Details of minimum wages paid to employees and workers :

faxita au/FY 2023-24 faxftr ad/Fy 2022-23
. Pl RATH oG & R[ATH ToIg | P R[ATH TOIg & RAGH Foigel |
/ (v) ERICH ST () ERICK ST
Category Total Equal to Minimum | More than Minimum Total Equal to Minimum | More than Minimum
(A) Wage Wage (D) Wage Wage
@ ()| % (d/v) | e (W) |% (Fy7) @ (3) | % (3/9) | (vw)| % (Tw/S)
No. (B) |% (B/A) | No.(C) % (CIA) No.(E) |% (E/D) | No.(F) % (F/D)
PHHAR! / Employees
It
Permanent
- 11’\’7'5f/MaIe 15266 15266 100 15550 0 0 15550 100
- Afgel/Female 6190 0 6190 100 6148 0 0 6148 100
It & arerTar _
Other than [ /NIl
permanent
- J%9/Male - - - - - - - - - -
- AfEe/Female - - - - - - - - - -
s1f¥h/Workers
It
Permanent
- J%9/Male
- fe1/Female Y T8l / Not Applicable
R & Srerar
Other than
permanent
- JoY/Male
- AfgeT/Female
3. TR /aaH/751g8 &1 faavuT / Details of Remuneration/Salary/Wages
. 3ivTa mﬁ%aﬁ‘cﬁ/ﬂ\_rlg\'\ﬁ :/ a. Median Remuneration/Wages :
&Y/ Male feell/Female
- i wRsife/daw wefta Siof - m_?ﬁﬂﬁ'cﬁ/aaﬂ
(i) .vaﬁﬁr it .
Number Median remuneration/salary Number Median remuneration/
respective category (Monthly) salary respective category
e dea (ML)
Board of Directors
(Bod) ) 3 2,85,984 0 0
EECIECEEan]
SIS ()
Key Managerial 2 167028 0 0
Personnel (KMP)
el vd HuAdt &
R ININGG I
Employees other
than BoD and KMP 15849 89,572 6190 83,379
1%/ Workers W 78l / Not Applicable
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W) FrefaRad gred § 9@ gRT YA B TS Hol 7OIgd b %

% U A AT DI YA fHAT AT Hebel HOIGN!:

Bank, in the following format:

b. Gross wages paid to females as % of total wages paid by the

forTa a/FY 2023-24

foritT ad/FY 2022-23

AfFARN B Pl ASGH F % & WY H YA fHAT T Tl Fo1ge

Gross Wages paid to females as % of total wages

27.18%

26.67 %

Tl : gq f@g’ > /%TC’ ST T qred fabar T ?/ Note : Reasonable Assurance obtained for this point

4. 1 FIA gRT AMFANGR ST FHIAT A1 Iq= BF aTel T2

4. Do you have a focal point (Individual/ Committee) responsible

1 AfST &I Pl FIRT R G SMUPT Pls BlHd g
(cafn/afafa) &7 (5i/==)
St &, 9% # AafeR & R 9 fued & foaw Rk
gRp/afafa g1 Seexo & fu- 39 safeT & Rrerdt
& FRIERYT % forv eriaRe Rrera afafy, ey vu 9 wem
T BRI aFl Wl ) Rrera frarer e o
fFrgfn e

. AHAeR & el ¥ Gt Reral & Fare &g ofdR®
T BT qUIT PR
for, Sfar, =<, ug, onfe ¥ foRUeT 81e) 9@ sroe dHarRal
& v WRegys 3R PRIIRG IR 97 G-
JFRad a1 & | 595 T & 9 § Al FHaRAl & A
IS | TG D AT, A AR Bl AT 3nfe Hofe € 1
TIRTRUHTS Uled | Mad Rreryd famor womeft & deaw 9
Y Qo= T WIfeR o) 9ahd £ |

for addressing humanrights impacts or issues caused or
contributed to by the business? (Yes/No)

Yes. Bank has Individuals/Committees responsible for
addressing human right issues. For instance - Internal
Complaints Committee for redressal of complaints of Sexual
Harassment, Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially abled employees, etc.

. Describe the internal mechanisms in place to redress

grievances related to human rights issues

Bank ensure to maintain healthy and safe working environment
for our employees irrespective of their Gender, Caste, Ethnicity,
Designation, etc. Also Bank has Policy in place for Prevention
of Sexual Harassment of Women Employees, Equal
Opportunity Policy etc. Employees can also raise their issue
through Grievance Redressal Mechanism provided in Bank's
intranet HRMS portal for resolution of their Grievances.

BRI AR sfdt gRT fFr=feRad 9R $t 715 Reral o e /

Number of Complaints on the following made by employees and workers :

il ad/FY 2023-24 forifa a¥/FY 2022-23
. 99 &F i A < . ¥ & of A <
TRAT | fgeq % foae femfort a9 R | To frer 3 for fRroforif
dfaa IEG]
Filed Pending Remarks Filed Pending Remarks
during the year | resolution at the during the year | resolution at the
end of the year end of the year
Rrepradt &1
o gefie Arerdyet @ &
REICIEREIRID|
Sexual Harassment | [I/NIL R/NIL 3 R[YNIL  |complaints were
resolved amicably
PRI TR WU BT T BT BT
Hrereyel &1 | <reréyol @ &
T REICIERE DRI REICIERE I I
Discrimination at 3 0 complaints were 1 complaints were
workplace resolved amicably| resolved amicably,
Child Labour WM TEINA Y TEINA - A TEINA WM TEINA -
EITWW/Sﬁ h HH
Forced Labour/ Y . " !
Involuntary Labour AT TEINA T TEINA - T TEINA T TEINA -
Wages WM TEINA Y TEINA - A TEINA WM TEINA -
3 AR el T
Other human rights SRINIL SRINIL - SRINIL IRINIL -
related issues
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7. BRRYUA W ARG b1 A9 Scited (Jepum, iy ik 7. Complaints filed under the Sexual Harassment of Women at
framon) arfyfre, 2013 & T8 frafalRaa weg § <t @t Workplace (Prevention, Prohibition and Redressal) Act, 2013,
TS Rrpr: in the following format:

fo=iT ad/FY 2023-24

foriiT a/FY 2022-23

FRRTS TR Al & I Iedied (A, Ay o) farwor)
JFfefem 2013 (diefigaya) & T8d o1 B T8 ol RIHRd

Total Complaints reported under Sexual Harassment of women
at Workplace( Prevention, Prohibition and Redressal) Act 2013
(POSH)

FAUaTd TR Al HHaATRA/SHS & % & w9 § Rrarad
Complaints on POSH as a % female employees

AT TR RHIR Rreprad
Complaints on POSH upheld

Fod & By v TEIRveY, We) awiar §9 g & fory Sfara seara qre e ey &

Reasonable Assurance obtained from M/s K.Ghosh & Associates, Chartered Accountants.

8. WgWE iR IreT & AWl § Ripraeal & uiy gfipa
ARUTH} BT Jieh 8 ave |

g6 3 Denvaug e, 2013 & gy & siaiid e
TR TG T draerd Rod Fdted WX, a4 8 ¥Rl )
iR Rrerd afife Tfed @ 21

I ¥ fI9y ©U @ FerH HHRAT & Rierid & FHe™ &
oY aferel Td mem erafa S 8 Wkl R Rerad faror
a1y frgen fong g 1

9. T AFAIEHR SATAIDHA AP ATTATIS Tl 3R
el ®1 e 27 (31/77E0)
Sit 2, defara ffyr & AR smawrsd Wi @ |

@ T8l / Not Applicable 3

- 0.05%

@ 7TEl / Not Applicable 0

8. Mechanisms to prevent adverse consequences to the
complainant in discrimination and harassment cases.

Bank has constituted Internal Complaints Committee at both
Zonal Level and Apex Level at Head Office under the
provisions of POSH Act, 2013.

Bank also has Grievance Redressal Officers appointed both
at Zonal and Head Office levels for resolution of Grievances
of Specially Abled employees.

9. Do human rights requirements form part of your business
agreements and contracts? (Yes/No)

Yes, to the extent required as per relevant laws.

10. 9§ TG MMHA: / Assessments for the year :

AT AT (R AT AeTE AfHIRAT A1 AR uE gRI)
% of your plants and offices that were assessed(by entity or
statutory authorities orthird parties)

911%™ / Child Labour @ 7TEl/Not Applicable

1/ IMfod S/ Forced/involuntary Labour I STEi/Not Applicable

A Idle/ Sexual harassment SRl
PRI TR HeWTa/ Discrimination at workplace SRINIl
qIR1f®/ Wages 1Y TE1/Not Applicable
3 / Others @ 7TEl/Not Applicable

1. ITh 77 9 & STAIBAIIRIT S BHarel Feayqul SiiReaHi/ 11. Provide details of any corrective actions taken or underway

3R B R B & [T Bl 718 T I I8! GIRTHAD BRATS
H1 faa=or 1

o Y &l
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to address significant risks / concerns arising from the
assessments at Question 9 above.

o Not Applicable



Leadership Indicators

g Adhdad
1. AFaeR F&e fRrerd/ uRaewi & THE & TRUTHawY 1.

Details of a business process being modified / introduced as

N/ P! S & ATHd afhan &1 faavo |

I 9 PR W A9 Sl I g9 31 N R J\ =
R T 7fea ) 21 I T G FHRAT B TP ShaT
& Gt & § AEAEAR BT UTeT SR GRETOT B & Ui

JUTE! T 2 |

a result of addressing human rights grievances/complaints.

Bank has formulated the Policy on Prevention of Sexual
Harassment at Workplace and Equal Opportunity Policy. Bank
has also sensitized all employees for observing and protection
of Human Rights in all the walks of their life.

. I I3 AHaIRIeR U Sollo=g fpar a7 81 a Sgd! 2. D_e_tails of the scope and coverage of any Human rights due-
T T B BrRI-E BT KR | diligence conducted.
¥ e G HEIRAT & T 99 TR < dTel qiq-fgﬁ The _Bank endeavors to r_na_intain a safe and _c_onducive
qo WW TIATEROT S Y& BT T BT 1 T working environment providing equal opportunities for all
TSI, €T IR, frepeTiTa, |, a1 OR SR W employee of the Bank. Issues related to discrimination based
4 C ' E' ' N Af on gender, nationality, religion, caste, disability, language,
ﬁﬁ @ B . Eﬁ Tl &, ) ALEE etc. are investigated with proper scrutiny as per the provisions
& wraETE & i A Wi W g ol g of the existing polices, laws and regulations
. 1 Ao AfidR 1w, 2016 @7 arvetiall & w4, 3. Is the premise/office of the entity accessible to differently

TR BT IRER/BRITT [T Sigd! & oy gaiw 57

I YPR W W HHARAT & v uRex/ariferd yawr
o 2, Ifd 95 & 98% | el WERl/Frte # W/
Tffder SUTR BRIV TV 8, 1 o feaarivom ifrer srftfrrm
2016 @1 arerali & FIwY © |

abled visitors, as per the requirements of the Rights of
Persons with Disabilities Act, 20167

The premises/offices are accessible to differently abled
employees as more than 98% of the branches/offices of the
Bank are being provided with ramps/elevator as per the
requirements of the Rights of Persons with Disabilities Act,
2016.

4. o9 YT AIHERI & Jeid IR fIav01 / Details on assessment of value chain partners:

T T AIER] &1 g (Y |EER &
I 6y T Faar & g1 9) Rean
i fovam T e
% of value chain partners (by value of
business done with such partners) that
were assessed

e Sfie/Sexual Harassment

HRIverd YR WEWTd/Discrimination at workplace

qTe1#¥/Child Labour

EINEE

qre 579/ % $1/Forced Labour/Involuntary Labour

Not Applicable

qiR#1f®/Wages

I - HUAT FHfEe HY/Other -please specify

. ST T 4 P ATABAIRIG Sq— Heedqul SIReHI/ 3w
BT GR PIA P Y B TS AT B ST I8! JURIHS BIRATS BT
[EEAUIACH
o T

5. Provide details of any corrective actions taken or underway

to address significant risks /concerns arising from the
assessments at Question 4 above.

Not Applicable
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RIGId 6 :ITUR BT TATEART HT T H §Y 59! & SR Principle 6 :Businesses Should Respect and Make Efforts

aqw'i'qq'[ ?E! YA 6T TRy | to Protect and Restorethe Environment

IMIITH Hehddh Essential Indicators

1. Pl SHoll @I (S[A A1 OB H) AR Hort H dean &1 fazor:/

Details of total energy consumption (in Giga Joules) and energy intensity :

HIFEs / Parameter

fo=iT ad/FY 2023-24

fo=iT ad/FY 2022-23

Adtexofi Sl A/From renewable sources

Pl fasTell T@ua (T)/Total electricity consumption (A)

Pl 399 Tud () Total fuel consumption (B)

=T Fdl P AT A Hol b @ud ()

Energy consumption through other sources (C)

TPIONT Al A Pl SHoll T (TA3TAT)

Total energy consumption from renewable sources (A+B+C)

IR-TAHIONT Al I /From non-renewable sources

P fdsTell Wud (S1)/Total electricity consumption (D)

347175.71

328944.02

Pl S8 WUd (3)/Total fuel consumption (E)

12529.79

12743.09

I WGl & ARTH H ol B @ud (TH)

Energy consumption through other sources (F)

TR Aidl 9 ot Foul Gud (SerSa®)

Total energy consumption from non-renewable sources (D+E+F)

359705.50

341687.11

Pl ol Gud (Terdierilsrelarga)
Total energy consumed (A+B+C+D+E+F)

359705.50

341687.11

THINAR & URT BUA SHoll e
(T ST @UA/FTY § UATEs THIATAR)

Energy intensity per rupee of turnover
(Total energy consumption/turnover in rupees)

14.32/Rs.Cr

16.95/Rs.Cr.

P wfn eAar (N & forg Tarfad eieiar & ufa $ud &) St
e (A & fofg FAmETST aREes | $d ol gad / o)
(ST / geash)

Energy intensity per rupee of turnover adjusted for
Purchasing Power Parity (PPP)
(Total energy consumed/Revenue from operations
adjusted for PPP)(GJ/USD Cr.)

1185.69/USD Cr.

1362.61/USD Cr.

Wfde SeT & el | ol & dgar

Energy intensity in terms of physical output

Golt drear (dpfoqe)-urifie difees @1 waw o grI fhar sy |

Energy intensity (optional)-the relevant metric
may be selected by the entity

AT T fa5 T fareft STEYT Goiedl GIT BIE Y ST/ Aot/ 3547 T 87 - B, 399 g @ fory S SearTT A1 fasr I &1

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance obtained for this point.

* fardfty af 2022-23 F forg Siiae SeRyweny 2022-23 # Ruic @t 7 sl & et ager Y & Fid 87 ST HaRT Bl g7 faar &1 AT a 2022-23 & GRTE, e et

8% 3fifer ) & wafT o1 | grerifes, fadtr af 2023-24 & IR, 8% i wied @t IrEary earT 7 o o vel &1

*Figures for FY 2022-23 has changed compared to the figures reported in BRSR 2022-23 as we have enhanced the data coverage. During the FY 2022-23, data reported pertains

only to the Head Office. However, all the branches including the Head Office is taken into consideration during the FY 2023-24.
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2. W RA WRPR B wed, Suaer iR =R (dgd) Does the entity have any sites / facilities identified as
i i 1 esignated consumers (DCs) under the Performance,
BUECESE) S ERTERECIEI desi d c der th f
87 Achieve and Trade (PAT) Scheme of the Government of
@IE X ga/ﬁﬁw ’ India?
et I 9% W AR T8 2 PAT Scheme is not applicable to the Bank.
3. ¥ ¥ el BT ST TG WU 5 TS T & Gt T Provide details of the following disclosures related to water.

I8 GHRad s34 & g3 [Py 10 € 5 ey aRe”i &
I ST w9 | AT e S| d ghied war §
5 BRIt SR SIS ®T BN HeRI(IIST) STARR # 7
oI faam Sy |

Bank's usage of water is restricted to human consumption
purposes only. Efforts have been made to ensure that water
is consumed judiciously in the office premises. Bank ensures
that the domestic waste (sewage) from office and branches
are not let into water bodies.

<< / Parameter fori ad/FY 2023-24 | faxfta ad/FY 2022-23

W gRT STal ari (fheielier #)/water withdrawal by source (in kilolitres)
i) SURI T8 P UFI/Surface water - -
ii) ¥oTel/Groundwater - -
iii) I U& STel/Third Party Water - -
iv) e STe1/Terquiida STel/Sea water/Desalinated water - -
v) 31/Others - -
Tt Rt Pt A (fparelies #) (i + i + i + iv + v)/
Total volume of water withdrawal (in kilolitres) (i + ii + iii + iv + v) - -
ST B @A B Fel A (Fheretier )

Total volume of water consumption (in kilolitres)
AR # URT TUY STl B AT

(T 911 B GUA/IRATET A o)

Water intensity per rupee of turnover

(Total water consumption/Revenue from operations)

P ARe FAT () & oI TR e ieiar # Uiy $9 9 @t |rE
(Fa STt &) @ua/didt & forg T aReEme | o)

Water intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)

244534.69 246324.38

9.74 |Rs. Cr. 12.22/Rs. Cr.

(Total water consumption/Revenue from operations adjusted for PPP) (KI/USD Cr.) 811.95/USD Cr. 975.18/USD Cr.

Wfdd IeT & Ged & ST B A=

Water intensity in terms of physical output

STel @t el (IH{ds)/Water intensity (optional)

AT T8 / NA AT TE / NA

gard 5w fft aredt vl g1 B T et/ et /smearaT faar 8?39 g & fow SRy smeares g fam e )
Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance
obtained for this point.

(eI SererT) BT HeH 137 AT o7 | SIS & STy Fia a 250 @l feaw @ Ser @) v ghy «fn (@raterar) e Sier simqfd sTaeadsdr
& Y H 45 ey gfa faT & srgaTT @& e B e oft

Note : In order to determine water consumption per day, Indian Standard document - Code of basic requirements for water supply,
drainage, and sanitation (Fourth Revision) was referred. Data for 250 working days per year was calculated with an estimate of 45
litres per day per head (offices) as daily water supply requirement as per the document.

* florvewsny ROIfST & G fadig af 2022-23 & fory #ig qeie 781 faar 727 o7
*No assessment was done at the time of BRSR reporting for the FY 2022-23
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4. TIfad o | Gefta fAafaliaa faRor yem a:

4. Provide the following details related to water discharged:

HM<ES / Parameter

fo=iT ad/FY 2023-24 foriT ad/FY 2022-23

Fifde T iR v ¥R F JJAR o vars (fhareier #)

Water discharge by destination and level of treatment (in kilolitres)

i) Wael S BI / To Surface water
-®Ig SUAR &l / No treatment

- JEYT & A1 - HUIT STAR B WR A B

- with treatment-please specify level of treatment

i) ¥ 9 BT / To Groundwater
- DI IUIR & / No treatment
- JEET & AT - HUIT STER B WK Afds R

- with treatment-please specify level of treatment

iii) WSt ST I / To Seawater
- ®IE SYIR 8! / No treatment
- JEET & AT - $UIT STER H WK Afdse

- with treatment-please specify level of treatment

iv) Joiid 9&1 i U / Sent to third-parties
- ®IE SYIR 8! / No treatment
- Y§EE &b A1 - PUAT IYEAR BT WR [ B9

- with treatment-please specify level of treatment

v) 319 / Others
- PIs SYAR &1 / No treatment
- JEET & AT - HUIT STER H WK Afds w

- with treatment-please specify level of treatment

frafia o oot (fraretier #)

Total water discharged (in kilolitres)

FAAR Bl Y &b DRI, I§ Y&l B
A AT TE B B

Owing to the nature of the business,
this is not directly applicable.

SR Y 6 w foell e Ui §RT I8 WA Mdber/qedib/Aearad fpar mr 87

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

5. 1 3PTs 7 YW aXd e & foag 1% 77 ar fean 27 9 sa anfey @raq ofR srfaa &1 e gem ai |

5. Has the entity implemented a mechanism for Zero Liquid Discharge? If yes, provide details of its coverage and implementation.

&l / No.
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6. FUAT 9% FRT TG IS (SHYDSH IS & 3TATaT) Bl

6. Please provide details of air emissions (other than GHG
emissions) by the Bank:

qr<sS/Parameter

3P1S/Unit 2022-23

2021-22

TH3NTHRT / NOX

FHioT@I gated (WgH) / Particulate matter (PM)

Tl Sifde ugue (Feirdl) / Persistent organic pollutants (POP)

it Brfe difTE (dieiRdT) / Volatile organic compounds (VOC)

WRATP a1 g (TAUYY) / Hazardous air pollutants (HAP)

- Fo fAfdse FX / Others - please specify
p p

ESIREED) Bl T g, G o
(Shrgersit & 37TTeT) TR g Hgeaqel

& Bl

Given the nature of business, the air
emission (other than GHG emission) is not

material to us.

7. ¥ =9 N SO (BT 3R WhI92 o) 3R s9a! <fiar &1 fJavor <1 /
Provide details of greenhouse gas emissions (Scope 1 and Scope 2 emissions) & its intensity

H<s / Parameter

gh1S / Unit

2023-24

2022-23

Pl W19 1 IS (GHG &1 CO,, CH4, N,O, HFCs, PFCs,
SF,, NF, ® faurem, afe Suerer &)

Total Scope 1 emissions (Break-up of the GHG into CO,, CH,,
N,O, HFCs, PFCs, SF,, NF,, if available)

tCo2

853.64

868.17

Pl Wb 2 IS (GHG &1 CO,, CH,, N,O, HFCs, PFCs,
SF,, NF, # fawrer, afy Suerar &)

Total Scope 2 emissions (Break-up of the GHG into CO,, CH,,
N,O, HFCs, PFCs, SF,, NF,, if available)

tCo2

79368.22

75200.26

THRIER & U BT W Pl WhIT 1 3R T 2 IeHoi

Total Scope 1 and Scope 2 emissions per rupee of turnover
(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations)

3.03/Rs. Cr

3.98/Rs. Cr

% wfe AT (W) & fow Famfa eieier & ufr
T H T WY 1 3R WY 2 IO

(@it & forg wamfsa aRaem 9§ g w6 1 3R WY
2 gt Scae/3ToE)

Total Scope 1 and Scope 2 emissions per rupee of turnover
adjusted for Purchasing Power Parity (PPP)

(Total Scope 1 and Scope 2 GHG emissions/Revenue from
operations adjusted for PPP)

250.76/USD cr.

319.92/USD cr.

AT 3Mcye & HaH # Fof WhIT 1 3R WY 2 IO
LIEl

Total Scope 1 and Scope 2 emission intensity in terms of
physical output

Pl WhIT 1 3R THIY 2 Ao A= (ddfodd)

Total Scope 1 and Scope 2 emission intensity (optional)

Tre: §AT PN [ w7 7T qTENT Uoie] §RT IS GdA STher/Hodlb/SATeaITT 1537 T 87

39 g & fory Sfra srearaT qre 47 1 &1

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?

Yes, Reasonable Assurance obtained for this point.

* areogere RS & w7y fadia af 2022-23 & fory @ig gegia 781 faar 747 o7

*No assessment was done at the time of BRSR reporting for the FY 2022-23
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8. T IR b U W BT I Ao Bl dH Bx7 9@ 8. Does the entity have any project related to reducing Green

Tt Big aRATeT 87 House Gas emission?
hd §El e No
9. THTS gRT IJUNE JeeH I Hefera favor < 9. Provide details related to waste management by the entity :
AFES / Parameter | faxfta ¥ /FY 2023-24 | foxftw af /Fy 2022-23

I ARTE/gAEmYT (Wfgw e #)
Waste generated/Recycled (in metric tonnes)
Re® MR (T) / Plastic waste (A) - -
g-amfre (d1)/E-waste (B) 9 tonnes 12 tonnes
g fafeeii sfdre ())/Bio-medical waste (C) - -
fetor @ik faeda smal¥re (€1)/Construction and Demolition waste (D) - -
I sraldre (3)/Battery waste (E) - -
et srufdre (Y )/Radioactive Waste (F) - -
I GARATH URTE, I BIS BI(SN)/Other Hazardous waste, if any (G) - -

AR IR-GAATH MURTE, AR B 21 (TF) | puan e o, afs o &
(R F YR R 9o srifa &5 | FEftd el & SR W)

Other non-Hazardous waste, if any (H).Please specify, if any

(Break-up by composition i.e. by materials relevant to the sector) - -

Pel/Total (A+B+C+D+E+F+G+H) 9 tonnes 12 tonnes
I $YY eieR WX SR @ A

(T S ulRre/aReETe™ | Iora)

Waste intensity per rupee of turnover

(Total waste generated/Revenue from operations) 0.00036 0.00060

0 2R FHar (W) & g Farfa eeliar & ufer suv # e /e
(ATt & fofg IR aRTTET | ST $e AR / To4)
Waste intensity per rupee of turnover adjusted for Purchasing Power Parity (PPP)
(Total waste generated /Revenue from operations adjusted for PPP) 0.02967 0.04785
e e & dad | e /3
Waste intensity in terms of physical output - -
JMfdrse ATAT (Iwfeuds)/Waste intensity (optional) - -
I IURTE &t TAF JN & foIg, Teishor, I4: ISIAMT A1 3 YA Hrat
(Hifew e #) & wreEw @ W o e
For each category of waste generated, total waste recovered through recycling,
re-using or other recovery operations (in metric tonnes)

3MfIre ® Yvfl/Category of Waste

(i) ITEsHT/Recycled - -

(i) I7: SUYth/Re-Used - -

(iii) 3 Eﬁ?ﬁ'ﬁf fa@ea/Other recovery options - -

i/ Total - -

I IRTE o TS Ao ¥ forg, Praer R o vt grr Proern w po smte (A < F)

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

3R @ Aoft/Category of Waste

(i) T=HIHRT/Incineration - -

(if) STsfpferT/Landfilling - -

(iii) 377 Fenfera fger/Other disposal operations - -

et/ Total - -

3T o [ T ) aTeN) voidl GRT B WS ST/ qedie/3Teare fa T &2

Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? Yes, Reasonable Assurance obtained for this point.

* sreveasie RS & o iy af 2022-23 & fory @I qeiaT T8 faar 2 o/
*No assessment was done at the time of BRSR reporting for the FY 2022-23
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10. 3 IRATE H AUATS TS AU JEe HrRIVOTel &1 Fey

11

H gui #| ue Samal iR ufkarel § waRAe iR
STeRlel AR P YA Pl HH B oY ATD] DUl gRT
g TS IR SR W euldne wdeH B S T
HTAYUITAT BT quIT B |

PRIAR BT TP DI @ gY, Tl § HIg 9 BTHRD
IR YT AT ST e vy 9 & | SRt yeee dfa
¥ forg fRigid 2 <9 (mawrs Sdhas-fig 3) |

SaeTelier & (SR TSR ST, awgond IRIRUY, SaH el
Fra (sreadie), ey, Sifide afqer srfies, aw1, ac
fafrawe & anfe ) STet TatfeRvii SrgAIe/ASRT @l smaegad
g, ¥ / P IR aTe/ Braterd g

o T8 | 9% & ure wkRefiet gfe 9 daeTefia &= 9/
& U drs glaad & 2, fomen fd o e %
RO AT /START Bl SRR el 8 |

12.a1q facia ad & yarow AR & omeR W @ g™

o B T IRAISHRT & gAfROT yHg $ Mhe Bl
N

EIVEE]

13, 7 EReI WRA H A 9ATaRol S /FraAl /fenfee=,; o=y

ST (FIgWT FAaRoT 3R i) S, arg (JgueT Fare
IR o) fdfrm, qataror dveror Sifdfem ofR o+
ffea et &1 srgurer sl 2; (31/78) | afe =8, @ v
[t IR-orguTe BT fqaRoT & |

PRIAR BT TP DI ST §Y, 718 ATARI BT WITIH! & A1
|1 3T HATe & SRM AR § FAIT qAaRoig wrg/
faf =/ e &1 sruTe @< @ 5|

10.

11.

12.

Briefly describe the waste management practices adopted
in your establishments. Describe the strategy adopted by
your company to reduce usage of hazardous and toxic
chemicals in your products and processes and the practices
adopted to manage such wastes.

Given the nature of the business, no hazardous and toxic
chemicals used in operations. For waste management
practices, refer Principle 2 (Essential Indicator-Point 3)

If the entity has operations/offices in/around ecologically
sensitive areas (such as national parks, wildlife sanctuaries,
biosphere reserves, wetlands, biodiversity hotspots, forests,
coastal regulation zones etc.) where environmental approvals
/ clearances are required, please specify details.

Not Applicable. The Bank does not have any facilities in /
around ecologically sensitive areas and as such no special
environmental approvals / clearances are required

Details of environmental impact assessments of projects
undertaken by the entity based on applicable laws, in the
current financial year.

Not Applicable

13. Is the entity compliant with the applicable environmental law/

regulations/ guidelines in India; such as the Water (Prevention
and Control of Pollution) Act, Air (Prevention and Control of
Pollution) Act, Environment Protection Act and Rules
thereunder (Y/N). If not, provide details of all such non-
compliances.

Given the nature of business, Bank ensures compliance with
applicable environmental law/ regulations/ guidelines in India
during setting up of a new-branches as well as, during its
operation.
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g Adhdas Leadership Indicators

1. ST e el &1 | ofet (1, @ud &R fde (frefleiley. 1.
H):
AR T | g A 1S B &b AR, U B @Ud had
Hrferd IR RHITT SUART a6 & HifE 2l

Water withdrawal, consumption and discharge in areas of
water stress (in kilolitres):

Not applicable. Being a banking entity, water consumption is
limited to office and personal usage only.

HF<s / Parameter

forf af /FY 202324 | faxita 99 /FY 2022-23

A gRT 9T A (fhettefiex ®)/Water withdrawal by source (in kilolitres)

i) Hde! STel/Surface water

ii) YsTel/Groundwater

iii) JIT U ST/ Third Party Water

iv) ﬂﬁ;‘ STel/3eTqUlIpd STel/Sea water/Desalinated water

v) 31/Others

STdt et @ ot 7 (fhefefier )/

Total volume of water withdrawal (in kilolitres)

STl ST B Fed A= (feetlener H)/

Total volume of water consumption (in kilolitres)

Ufdy BUY eeiaR § S &1 <fiardl/Water intensity per rupee of turnover

STl @ edT (defeuds /Water intensity (optional)

Tqe & IR STt fde Ud @aeR &1 W (fFeredier #)/
Water discharge by destination and level of treatment (in kilolitres)

i) A8l 5T & feTg/To Surface water

- Pls JIBR &1 / No treatment

- FEER & Y - PIAT FIER B R [ 3/

- with treatment-please specify level of treatment

ii) 5T & g / To Groundwater

- Pls JIBR &1 / No treatment

- FIER &S I - FUAT FIER B ®R i w/

- with treatment-please specify level of treatment

iii) T ST & oY / To Seawater

- Pls FIER -8 / No treatment

- PAER F WY - I FIER Bl WR [ B/

- with treatment-please specify level of treatment

iv) IR e BT AT TRIT / Sent to third-parties

- B3 AR 781 /No treatment

- FIER &S I - FUAT FIER F wR [fd w/

- with treatment-please specify level of treatment

v) 3</Others

-PIS AR 781/ No treatment

- FIER & WY - FUIAT FISR P WK Ffde H/

- with treatment-please specify level of treatment

Pl fraed ST (fFarelie’ #)/Total water discharged (in kilolitres)

e gam 5 o7 frel aredt okl g7 ®IS WS JMder/Jedid/smearad fam war 87

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency?
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2. FYAT FA WhIY 3 IHOM IR SAD! gl HT fIa=0T Y& o -

Please provide details of total Scope 3 emissions & its intensity -

HFEs /| Parameter ?ﬂaTs‘ [ Unit 2023-24 2022-23
el Wb 3 S (GHG 1 CO,, CH4, N,O, HFCs, fifew <= co,
PFCs, SF,, NF, ¥ fawrsH, afe Suee &) g
Total Scope 3 emissions (Break-up of the GHG Metric tonnes of
into CO,, CH,, N,0, HFCs, PFCs, SF,, NF,, if available) CO2 equivalent PIE 3Mper el fopar

Pl THIT 3 IO UiT BUAT THIATIR

Total Scope 3 emissions per rupee of turnover

No assessment done

P TPIT 3 IO AT (T eadh)
Total Scope 3 emission intensity (optional)

Are: T R 6 a7 el I Toifl gRT IS Wid SNTdhel/ el /Meara fhar R g7

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an externalagency?

3. I AMEYIF Hhadl & ge 11 F gag T RRefs w9
{ daTeid &5 & g #, WH &3 | AHUM R STEAR
Tt & Are-are Sia RAfdear W sar8 & Tyl T
AR TIE y9Td HT fIeRvr yer R | -

EIVEE]

4. afe <o 7 1 e Ted Bt & A1 W qer § guR
2 TdH Hrenfiest a1 Fees o SuAn e B, a1 oo
| g frde / Jafiie SO 89 & BIROT IWE B HH
fFar 8 @ $U T TRE P! UEA & URUIM & A1
faa=or 1
Y EL

5. o1 AR & U FAATT I SR AMIST YEe Ao 27?
100 wreai/daferd # faavor |
o # Ferd ded & gRT SgAIfed SRITR Fawar Afa(dRid)
2SIl WEd: IYETsl & qHI WeTdd Bl g | I 6 U
Tpr R IR U 7 AR Hfhard wnfie § e frawar,
U AR 3R AeaYUl SRER HiHamei &1 gerel Jrked
B ST T AR ST, TR MR STMER-ARET TR 377U &
T9Ta B W o ST AF T $9 USR @l muet |
SYRAATel! gRETe T, faxfi, fafdes, afiso= w@ o
TeaTa RN ®1 =gATH IR AT ST 66 |
U Fh G 3R HIIRAT & T amar Sfh et
B FIAT TSl T | ATPHID MUY, FETT AIGTY, IS
el STTIRTY, AT Yl P PRI EaTell JATISTS 81 Fepel!
g @ aoie 9 HRER &1 JHar g g1
JMEET Fomfer & forg aruaT gama ArsrI(SemRdt) F=fidt H1
& IrfavTsy fewar erft, Rred smgel aRaer # smuer afeq
B B GRA H ST, BT 3R SMER-ERET BT ST
g uRarer T giar Affera fhar srgem |

6. WM B I I F ST TR0 R TS dret fp o
Hewaqol Hfcrgel THTa BT T BN | 3H e H Il gRT F 1
T AT e Su By Y 2
EINEE]

7. o7 Yl ATENERI 1 ufrerd (30 AEieri & @ g e
FIAR F I gIRT) Rietat et gafareiig gvmal & forg
fepam wam |

KIBEE]

3.

With respect to the ecologically sensitive areas reported at
Question 11 of Essential Indicators above, provide details of
significant direct & indirect impact of the entity on biodiversity in
such areas along-with prevention and remediation activities. -

Not Applicable

If the entity has undertaken any specific initiatives or used
innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent
discharge / waste generated, please provide details of the
same as well as outcome of such initiatives

Not Applicable

Does the entity have a business continuity and disaster
management plan? Give details in 100 words/ web link.

Bank has a Board approved Business Continuity Policy (BCP)
which primarily serves as insurance against disasters. BCP
includes standards and procedures to ensure continuity,
resumption and recovery of critical business processes, at
an agreed level and limit the impact of the disaster on people,
processes and infrastructure or to minimize the operational,
financial, legal, reputational and other material consequences
arising from such a disaster. There are various threats and
vulnerabilities to which banking entities are exposed.

There are various threats and vulnerabilities to which banking
entities are exposed. There could be natural disasters,
intentional disasters, IT related disasters, disaster due to
human errors resulting in disruption of business.

The Disaster Recovery Plan (DRP) for IT Systems shall be
an integral part of the BCP, covering the strategic and
operational framework of the people, processes and
infrastructure in the event of disasters in IT environment

Disclose any significant adverse impact to the environment,
arising from the value chain of the entity. What mitigation or
adaptation measures have been taken by the entity in this
regard. -

Not applicable

Percentage of value chain partners (by value of business
done with such partners) that were assessed for
environmental impacts.

Not applicable
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Rigia 7 : wrdeie ok fifams Hift &1 gwfda weeae
FIHT JAREIAYU 3R IR % F fFy o= =Afu|

JMITTH Ahdd
1. (V) g AUR 3R ST HSall/Hel &) =l - a1

(@) 10 =i =R iR e Asal / Je6i (W o & g
Wl & MR W FaiRa) @ g e S d@ven &
A & / A1 AR | Hag T

Priniciple 7 : Businesses, When Engaging in Influencing
Public and Regulatory Policy, Should do so in a Manner that
is Responsible and Transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers/
associations - Seven

b. Listthe top 10 trade and industry chambers/ associations
(determined based on the total members of such body)
the entity is a member of/ affiliated to.

B AR R IR dedl / |8 & W me%)/wm
S.No. Name of the trade and industry chambers/ Reach of trade and industry
associations chambers/ associations
(State/National)
1| o v (sedi) AR
Indian Banks Association (IBA) National
2 gRed e go1 Ry e dg (gessivars) TSR
Foreign Exchange Dealers Association of India (FEDAI) National
3 fihee g% F+1 AThe Us SRaAfes THIRIUIM (VHamsTHuas) ST
Fixed Income Money Market and Derivatives Association (FIMMDA) National
4 R e i fafice (femdua) TS
Clearing Corporation of India Ltd. (CCIL) National
5 YR S &R oy TR (Srdenddium) I
Indian Institute of Banking and Finance (IIBF) National
6 IR TS YT - (TdiReTans) I
National Payment Corporation of India (NPCI) National
7 | facfr demds €fean wmgae fafics MR
Financial Benchmarks India Pvt Ltd National

2. Frame® AiRrexell & Uiige ezl & SR R, AT gRI
Tfcreaeri-faRTe SeRvT | Heerd fHe W g IR B Tg AT B
ST XE URISTD HRATE BT fqavor |

o &
AJA HhAD
1. Ry g1 ARG |rdSite if @1 Rerferi &1 fqaRon:
d& I 3 gHTerd T BRAT T, WY PR R S 52 &

g@ﬁm@%mawﬁ/ﬁaﬁ—ﬁﬁﬁﬁmwﬁmﬁm
|
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2. Provide details of corrective action taken or underway on
any issues related to anticompetitive conduct by the entity,
based on adverse orders from regulatory authorities.

Not Applicable
Leadership Indicators
1. Details of public policy positions advocated by the entity:
The Bank does not engage in policy advocacy, but is actively

involved in consultation/ discussion forums with the Government
and other bodies in the banking industry.



fRigiad 8 : =uawrl &1 wHEEN e iR frwer S &

Principle 8 Businesses Should Promote Inclusive Growth

rET 21 ilT%Q and Equitable Development
JMITH Hhdd Essential Indicators
IS foia Elﬁf %@ F[?fl_q aga P AYR W IPE R 1. Details of Social Impact Assessments (SIA) of projects
ﬂ'{ﬁiﬁ g URITSTIRN & ATHIRTG UHTd P 3t (T3 éq) undertaken by the entity based on applicable laws, inthe
EaRcesull current financial year.
TRA 1T | gamdy SIRRTEAT B | 7w qres) ordl gRT | aRvm Wit SEIESECE]
i wifarTe SrfregErT fafr <fenfere fepam S & (gf/ | S/ 4 Suee § LD
JaRv e &) (21/77E)
Name and brief SIA Date of Whether conducted Results Relevant
details Notification notification by independent communicated in Web link
of project No. external agency (Yes public domain
/ No) (Yes / No)
MY 81 / Not Applicable

. 39 IR & IR § MG < 6 o7y smua dwer
BRI a9 3R AT (37K TS 31R) Ty o WE & |

I STE

. TR 9 ReRd 9w e iR SeT AR s dded
ufeharmatt &1 i o |

. yfdiedtell & ura AR ARl &1 iR (Yo $ R
R Pl 57 F U 37Ye) |
EINEE

. BIR W)l # ISR gor - FrefaRen e wARifa
fndl (Rt a1 IRTE / Sy & SR W FRTa
PHATRGT I7 $1D] Afed) BT Fol 9 AR F % & w9

2. Provide information on project(s) for which ongoing
Rehabilitation and Resettlement (R&R) is being undertaken
by your entity.

Not applicable

3. Describe the mechanisms to receive and redress grievances
of the community.

4. Percentage of input material (inputs to total inputs by value)
sourced from suppliers
Not applicable

5. Job creation in smaller towns - Disclose wages paid to

persons employed (including employees or workers employed
on a permanent or non-permanent / on contract basis) in the
following locations, as % of total wage cost.

TN B 7Y 979 & G dy
eI/ Location forfta a/Fy 2023-24 fasfta ad/Fy 2022-23
o1/ Rural 22.76 % 22.70 %
aref ot/ Semi-urban 21.22 % 21.03 %
9&l/Urban 27.44 % 2737 %
AR/ Metropolitan 28.58 % 28.90 %

(IRAISMTE FIHTHROT JUITElt & TR W i) Aie: 39 {85 & forw e smeara= wrr foan a7 7

(Place categorized as per RBI Classification system) Note :

Reasonable Assurance obtained for this point.

A THene| rafyy SR FHARAT B AlB RS & MMUR R ST U fhar T g

Note - Data has been provided based on the job posting of employees during the period under review.
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Leadership Indicators

g Adad

1. AMINTG J91E der # fafved fadl Y FeRIeHS Arfors
UHTAl BT HH B P Y B TS HRATSAT B {JaRoT |
(Fe: STRITh 3Maedd Hbddl &1 T 1) - & TEl

1. Provide details of actions
impacts identified in
(Reference: Question 1
applicable

2. AR far gR1 fafved fa smwielt Rvell & o e
BRI YED! T AWIUHIR gRATIe & IR # frefaRed

taken to mitigate any negative social
the Social Impact Assessments
of Essential Indicators above)- Not

2. Provide the following information on CSR projects undertaken
by your entity in designated aspirational districts as identified

k1 by government bodies
9. Y arrapiett Rt I B TS ARN(T)
S. No. State Aspirational District Amount Spent (Rs.)
1 3199/ Assam SR U4 3&e{Rl/Darrang and Udalguri 1,76,474
2 fSeR/Bihar giehT Ud T7/Banka and Gaya 2,95,689
3 RES/Jharkhand @ T4 |Arfeeiier/Ranchi and Sahibgani 65,262

3. (T) a1 NP UTH BT AT WRIg AT & T&f o9 i/ 3.

GuE FE! aTel MYfiadiall | WRIg BT wrifydar <o
87

(a) Do you have a preferential procurement policy where you
give preference to purchase from suppliers comprising
marginalized /vulnerable groups?

o &I ¢ No
. Y B (b) From which marginalized /vulnerable groups do you
(@) a9 fom Hmia/ e TRl ¥ E¥eR) aRd 2 procure?
e T e Not applicable
() 7% P WIS (Y@ ) F1 fhan afoea g7 (c) What percentage of total procurement (by value) does it
constitute?
e <l 8l o Not Applicable
4. gRAR®E T & IMYR W IMIdH! el (=g focig o #) & 4. Details of the benefits derived and shared from the intellectual
wriiyeg a7 fufed useHs Rl 9 uTe iR ETrEn icay properties owned or acquired by your entity (in the current
g Y BT fraRT | financial year), based on traditional knowledge.
o @ 8 e Not applicable
5. ysiicas 9l | Gaidd faarel 9 fod) Y qﬁ@ 39T & 5. Details of corrective actions taken or underway, based on any
AR R BT TS AT I &) GERTHD HRATSAl BT IR adverse order in intellectual property related disputes wherein
R TRIRS 9 BT SUAT W S usage of traditional knowledge is involved.
o oY EEil e Not applicable
6. HuHR YRS & AR &1 faaron: 6. Details of Beneficiaries of CSR Projects :
Hwame aRareT @ FHAIR SR WAid aralRi &
Hoaamr aRrern : ,
e AfeAl ot de gfee %
CSR Project No. of persons benefitted | % of beneficiaries from vulnerable
from CSR Project and marginalized groups
1. 9o faRo ugel & fog ek # gwbia H ST _ _
off rigw F srwre R e et sferier el HASIN 3R BIRA
Contributed to ISKON's Anna Sri program in Bangalore for TR & AT ¥ {g il T8
food distribution initiatives. Not Majority of the beneficiaries
2. IOl EFERIATIHT W@ AR, g, AfeTg &1 Hefere ascertained belongs to vulnerable
e T 3 - and marginalized groups
Contributed to educational institutions managed by Arulmigu
Dhandayuthapani Swamy Temple, Palani, Tamil Nadu.
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HioR gRASTHT
CSR Project

W3R uREeT |
arfeaa afmal &t S
No. of persons benefitted

from CSR Project

HACIN 3R AT iy &1
ufrera %
% of beneficiaries from vulnerable
and marginalized groups

10

11

. 8 SR ATAT 2023 F SR SR] | SRR AT Bl

T BT Sidel SR BRIA H 39 fear M|

Contributed for providing water bottles to Amarnath Yatris in
Jammu during the Shri Amarnath Yatra 2023.

. dfera wrEl/mREgRt @ @ gga & forg sEmat #F o

T PR F oY oY Ie AR (Tergdl) b1 F8dm
fepar v |

Supported Laghu Udyog Bharti (LUB) for installing ACs in
hostels, benefiting underprivileged students/trainees.

Py H 3P o |
Contributed to Himachal Pradesh Chief Minister's Relief Fund
for disaster restoration efforts.

. TeER oY Reafyere™, QaR H i ieal $ Fer™ar &

oy 3-Raen &1 @lis & forg sfere™ e T |
Contributed for the purchase of e-rickshaws to assist
differently-abled individuals at Bihar Agriculture University,
Sabour.

. T Sogee Afshanall &1 T 3R & foTY iCreate &

BIAF s ¥ sferar faar |
Contributed to iCreate's Corpus fund to support business
incubation processes.

. T SR SRR el § “ATgeR gRe AT § s

I} Nfeen gferd, eSSt fRvFT & |y wEeRy @ |
Partnered with Odisha Police, CID Department by
contributing to the "Cyber Safety Campaign" in Puri and
Jagatsinghpur districts.

. Trare we a1 afiy o @1 9 SR BUs faaR & forg

T fear |

Donated to Nimbark Math Seva Samiti Trust for distributing
spectacles and clothes.

B g of T Wew (TaSdi), RaTeT, Fe TR,

YITeaR H I HeR R HR ¥ e o= ok
gut & oy arett @at @1 wax fear T

Contributed to establish wellness centers at the Home
Economics Training Centre (HETC), Jharpada, Laxmisagar,
Bhubaneswar, and covered the recurring expenses for three
years.

3%t framrerfeas keaifad, aferrg & ta filer

P A U YN SUAL BRI P fo7g e fear wa

Contributed towards providing a PC with a printer to Arulmigu
Thiruvenkatamudyan Thirukovil, Tamil Nadu.
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fRigia 9 : T B T RER TS I U= SYHIHIRN &
| S =12 3R I Efhad a =y

AP Hbah

1.

Principle 9 : Businesses should engage with and provide
value to their consumers in a responsible manner

Essential Indicators

1. Describe the mechanisms in place to receive and respond to

SBT FHIETH HR 3R SHD! RIbradl & FHEN 4R ATEDI
I ufafear v exe & forw faft 9= €1

§ 1 feere ded gR1 srgAIfad Reraa Fraror iy @
P T A1 UTeD RIbradl o7 Sieg IR THE THR I Ao
ghfea f&ar sm 9% | 59 DT & siavia @Is aed e
I, el BRI NUAT YT BRI Bl ferRad Rrerad
Tof Y FhdT 8 R IS gradt 91 e & | Rreprad §6 &
ﬁﬂ@ﬁ%ﬁﬂﬁw18001030123(5ﬁ3ﬁﬁﬂ%m
2162 %), S hopgr.calcutta@ucobank.co.in TR, 3if

_ TOTTCH(INSTRIRTH) TR Y &S &l ST el
g, ol & o & ded™e W e 99 fore 8, R
P B RIPrad 3t FEd A B TG Rierd
Jed @ yem & Sl g |

%

SRR ERBRI, AT, TGN AR, R Red
Jo, Ie Tewl &R fag aRye dewil, sy, THTATH
It & T Rreraal, @re Wifdd wY # & A1 3-9e & SRy
&, B 3ifTarrg Rrera fFRaRor yomefi(aisiiemud) # oo
fpar I <=1 ® a1fe Seax o 8 9 |

IS TTES S1u R IR $) T8 HRaE § | T 8, @
I8 AEmEYd, yRATAT Td |ar funT, yuae erifed |
fre=fafaa Wud faaror wR dud &Y eI
2: ToNwI; 033-4455-7131 / 7109 aiv -9
hosp.cscell@ucobank.co.in

I & 9GB! TH-fHT @ U, $-dfb, Jedie, 95 @)
JgdTge, Uh AuP fageli/emEre R Rl ®AR $re
anfe afed faftr= f¥Rres el & 1 ursd Bedd dsforT

e valga 2|

IF & U TIE BRI TR IR IRYRS & U1/ Rt

% AR & o7 31eT I & | IRRERS! & yel/Riard

E!; forg fafdre -9 3MEST hosgr.calcutta@ucobank.co.in
|

2. 99 |t STEl/Iarel BT guaTad Nd IR § MR ®, 9
IATR/AATAT & quarad o1 Tfrerd Ao JfR/ar R

consumer complaints and feedback.

Bank has various mechanisms in place to receive and
address the grievances of various stakeholders and seeking
feedback from customer on their complaints resolution.

To ensure customer grievances are redressed promptly and
effectively, the Bank has put in place a board approved
Grievance Redressal policy. Under this Policy, a customer
can lodge a complaint in writing to a branch, Zonal Office or
Head Office and can obtain an acknowledgement. Complaints
can also be lodged at bank's Call centre on toll free number
18001030123 (UCO Sampark accessible 24/7 basis), email
at hopgr.calcutta@ucobank.co.in, Online Grievances
Redressal System (OGRS)- a web link placed on Bank's
Website which provides the customer with Complaint
Reference Number for tracking status of Complaint.

All Complaints received directly by Branches, Zones, Head
Office and those received from Central/State Governments,
Ministries, Government Departments, Reserve Bank of India,
Members of Parliament and Legislative Councils, IBA, SSM,
etc. either in physical form or by e-mails are being entered in
Online Grievance Redressal System (OGRS) for better
control.

In case the customer is not satisfied with the handling of his
complaint, he/she can contact the General Manager,
Operations & Services Department, Head Office at the
following contact details: Telephone; 033-4455-7131 / 7109
& Email: hosp.cscell@ucobank.co.in

Bank is having Customer Feedback Handling System
integrated with various Digital Channels including UCO
M-Banking Plus App, E-Banking, Chatbot, Bank's website,
QR Codes displayed at customer contact points/ branches
etc.

Bank has separate cell for redressing the grievances of the
shareholder queries/complaints at Head Office level. An
exclusive email id for shareholders queries/complaint is
hosgr.calcutta@ucobank.co.in

Turnover of products and/ services as a percentage of
turnover from all products/service that carry information about:

P THAER & R & w9

As a percentage to total turnover

I F oy URifTe qafareiy ok wmiiTe s

Environmental and social parameters relevant to the product

i &R SRR ST

Safe and responsible usage

QIR SHIR/AT GRIE e

Recycling and/or safe disposal

@Y &1 / Not Applicable
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3. frrfoiRaa & Hdy § SuwieT RIerdl $t W= / Number of consumer complaints in respect of the following:

foriiT a/FY 2023-24

forTa a/FY 2022-23

a9 WX H °ol| 99 & siq A Froem
& foro <ifda

Filed during | Pending resolution at
the year the end of the year

feafdrdt | ¥ wR d &5 af & o d fFoem | fRewfr
& forg @ifsa
Remarks |Filed during | Pending resolution at | Remarks
the year the end of the year

STeT MU

Data Privacy - -

fasma=

Advertising - -

RIEEREs Kl
Cyber-Security - -

JNITISH Harsi BHi gl

Delivery of essential services - -

UGS ATIR BRIV

Restrictive trade practices - -

3 SATIR HIRIOTer

Unfair trade practices - -

SR
Other 103636 1985
SRR ERIRIRINGT

YHR /@ e

Hadt anfa)

(ATM/e-banking /levy of excess
charges/Account opening
related etc.)

- 34146 1432 -

4. &M TR & BRI SUIE TAER & SEEXVNl BT foavor /

Details of instances of product recalls on account of safety issues:

H&dT/Number

YITER b HRUI/Reason for recall

Wied YATER/Voluntary recalls

91 YAT8R/Forced recalls

1Y 7TEl/Not applicable

5. g1 AT F U AR R AR ST MU & |efq 5.
SIRE! & ddy # BIg [T 87 (gi/E) afs Suerer
g, @ Y &1 99 <)
9% ¥ AR gRA ¥ G gert ok uRErer & fog
faem iR el UM w1 & fog a1 srgAifad AsaR
e Hifd g | g diferdl §% & srfaRe gl iferrsd dicd
R SUe Bl

6. feue ofR sawdsd Aareli @ Fgaw,; AZER Y&l AR 6.
TTEh] B ST NITIT; IS FRATER b ISRV Bl GARGHT;
ITI/AAT3T D] GRE TR FAmTe ARl gRT $8/
ﬂé@ﬂ;ﬁﬂﬂ%ﬂémwmﬂﬂﬁmmaﬂ
JaRoT S |

Does the entity have a framework/ policy on cyber security
and risks related to data privacy? (Yes/No) If available, provide
a web-link of the policy.

Bank has Board approved Cyber Security Policy to provide
direction and support for cyber security related functions and
operations within the Bank. The policy is available at Bank's
Internal UCO Online Portal.

Provide details of any corrective actions taken or underway
on issues relating to advertising and delivery of essential
services; cyber security and data privacy of customers;
re-occurrence of instances of product recalls; penalty/action
taken by regulatory authorities on safety of products/services.
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MR AEIdT | SO~ 89 Tl ATssR SRgAT & froes & fag,
favrr faffr AssR STeedT gl R IR & AeH |
FAR HHATRAT AR UED] B! ATSSR STRROH 98 & U 3
T Bl &

Jo Tt 3R Braferal § HHOIRAT SR UTEd! BT I
PR el BRI, AAARI, IR, Ued J5bi, TS
SIS b HATEgH A BR HEI P Ugel gUdR DI ST STl

I TSR S TRedhdT fea J=1a7 <7< § |

PRI AR RIS P T H A8 IR, 8D 6,

IS BRIBH, STTRGA] BRIHH! DI gET < |

TR R SITeadl Hawli & HaR & forg §a @) anfdreRe
JIATST (Www.ucobank.com) TR FAMIT "ATSER GR&T" B |

RIS ATgaR YRET SIFRadhe] HIE (TTHITEUTH - 23 3face),
fORTRTT SIFRea et 1T (S['23), R Fadhdr STl
I (23'7ER), AISeR SR Ageadt A (HRa)
24 H1 Ugel IwrE) o fAfr= i &1 sgrar < |

R Pl TR-IR 3TTATS DR B ATI-WT IMETASY, ARSI~
3, AISERAI IS ARBRI U] Bl e BT

T 2T gY WED! Aed Wh ARl AR WEH| & o1y
TSR GReTl SINTRahdl S-Hdl FGRIT AT AT |

ATgER STHET gRAERI o R ik wreewert iRk
SR &N SRR ddl TR 58gd’ HT TSI |

WMl Td YA aRERI, wgl e, fSied v e,
TRNRTOT Bgl TR ATZER SIRehdT UIReER BT US|

Jo & RTea el I TEITq whiF iR Aiegrse Sfdh T vy,
IAPTRG JeATSE, $-91bT Uicd, hdpa fedx, idR®
TIRIRYATH UIcd, Il JAMars uicd, Sherd Ty iR
TR (TS IR onfS &7 SUANT s TSR SIRRe
e BTy |

fAfr=1 Il & A1emd | TED B ARG B b o g
ANfeRrerer, TagaTd, $ief, AR w3l BT 9uaT, 93 5
THTH AT W F 7 | A Rrred o1 g

o

7. ST SeotgAl ¥ et FrEfeiRad STHeR) TeH a:

®) ST ool b AHA B G - YA

") RS B ARKIE JgaN IR SAMGR 9 Aded Se

Iectadl BT gRrerd - a1 el

M) ST IedEdl Bl Y9G, I HIS 8l - AT el

dic: 39 g & oy Sfua smeara wra fasar mam 21
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To address cyber risks arising out of human vulnerability,
Department puts concerted efforts in raising Cyber Awareness
of our staffs and customers through various cyber awareness
initiatives and campaigns.

Mass awareness drive 'Cyber Jagrookta Diwas' is observed
on the first Wednesday of every month through conduction
of Workshops, Seminars, Webinars, Customer meets,
Creative & Interactive Sessions, various competitions and
other events engaging employees & customers at Bank
Branches & Offices.

Promoting of Live Webinar, Customer Meets, Outreach
Programs, Awareness Events through Offices & Branches.

"Cyber Security" Dedicated Corner at Bank's Official Website
(www.ucobank.com) for dissemination of Cyber Security
Awareness messages.

Promotion of various campaigns like National Cyber Security
Awareness Month (NCSAM - Oct' 23), Phishing Awareness
Campaign (June'23), Preventive Vigilance Awareness
Campaign (Nov' 23), Cyber Jagrookta Weeklong Campaign
(1st Week of Feb'24).

Frequent uploading of Social Media Post, Cyber Awareness
Videos, advisories, reels, memes as well as Retweet of
Government posts like ISEA, CERT-In, CyberDost etc.

Sharing of Cyber Security Awareness Email Advisories to
Staff Members and Customers including newly on-boarded
customers.

Publication of Cyber Awareness Booklets like 'Phishing &
Countermeasures' and 'Handbook on Cyber Security
Awareness'.

Display of Cyber Awareness Posters at Branch & ATM
Premises, Metro Station, Digital Display Unit, Training
Centres.

Display of Cyber Awareness Messages using Bank's Digital
Channels like ATM Screen & Mobile Banking App, Official
Website, E-Banking Portal, Finacle Ticker, Internal HRMS
portal, UCO Online portal, Desktop Background &
Screensaver (AD PC) etc.

Usage of Push Notification, SMS, Email, IVR messages,
Broadcasting of Radio Jingles through 93.5 FM Radio Station
to make customers aware through various channels

Provide the following information relating to data breaches:

a. Number of instances of data breaches - Nil

b. Percentage of data breaches involving personally
identifiable information of customers - Not Applicable

c. Impact, if any, of the data breaches - Not Applicable

Note : Reasonable Assurance obtained for this point.



I Adhad
1. %j‘rIaT/tﬁ‘c’qﬁtf STEf AT & SUTel SR Wt «

AT SR U B 1 A © (Al Suerer & a1 99
o <)

IArEl/Adgren & aR H IEeTY 96 b1 AGATEe
(www.ucobank.com) & HTETH H U Y ST Fdhell B |

F IR ¥ TSR TR AT 8

Leadership Indicators

1. Channels / platforms where information on products and
services of the entity can be accessed (provide web link, if
available).

Information about products/services offered can be accessed
through Bank's Website (www.ucobank.com)

List of Social Media Channels where bank disseminates
information on its products and services :

Facebook

www.facebook.com/official.ucobank/

X (Formerly Twitter)

www.twitter.com/UCOBankOfficial/

Linkedin

www.linkedin.com/company/uco-bank

Instagram

www.instagram.com/official.ucobank/

. SUAIHIBT BT IeTal AR/ Haredi & G iR R
SUANT & IR H Gled AR Rfad s & fog S8 v e |

TMEDT BT TATHTH, Sl gRT 3R Arerel Mfear i) ff Frafaa
=Y 9 feye wew Uoid Edr 21 D B Rifda e &
I 9% U® A8 § 9% ATssR IRl kg W smafia
BT B

. SUYNRHIAT BT ATTIH Q13 H JqUH/d€ B b fpedt oft
SiRew & IR # G s & fog dF AE S

SUYIHISH Bl IS Rl ¥ JgyH/dg 84 & fhdr i
SIRgT & IR ¥ giaa a3 & forg % & a Freafafea & &

F) TH-4fbT, $-AfH 3R vSH SRAT AEayqet yonfer ® yHed

PR qrell fedl Y iR e afafifel | ued, @
I YFea el 8 fb Ureedi B TagHTH iR g7 Aifefheber
S YgE o1 Al & " 9 ugd ¥ g fear Sy,
RTRY T TR ASIT a1 A AR AT A1 argfaem &1
B PR FF |

W) §& Ut JeaTge, -3 UIcd SR TdiuH Wi Afed w3

TICHH IR GeId Ha¥ YaRRid a-a 5, e 78 glked
BT & fo5 uredl @1 frdt off smmh da1 gaue & IR #
e8! aRE W gfud fBar o 9% |

. T DTS W BIEAT & AR S1fTard 4§ a1fdre Ierg W
IeUTE SRR HeRRia Fwedt 27 (8/7/«ry 78) afe &, ar
|eg H fIeRv1 Yo HR | 91 JAUD] SIS 7 SPHls S TqE
STGH/HaT3, THIS & Ao & Fedqul R AT T
$HIS A AR SUHIHT T & F9Y H§ BIs qaeor fean
87 (81 77e)

ST 781, 99 MR Bl & JJAR SR SIHTHRT Jaeid
PR B

St8l, 9% 9 e, $-6fET, fRas snfe o9 vqa

ATl TR IUA HISdd Joell & AeAH § W SR/
[Tl § e el @ Agfc W A wderm 5y

S IFATdl, 9 [ f e WR AED B SIS g
BISd/3ET/gema & foy wisds fae W 9o 5

2. Steps taken to inform and educate consumers about safe
and responsible usage of products and/or services.

Bank is regularly sending cyber education/awarness
messages to the customers on Digital Products and their
safe usage through SMS, E-Mail, Push notifications as well
as through Bank's Social Media handles.

3. Mechanisms in place to inform consumers of any risk of
disruption/discontinuation of essential services.

Bank has following mechanism in place to inform consumers of
any risk of disruption/discontinuation of essential services :

a) Prior to any scheduled maintenance activities affecting vital
systems such as M-Banking, E-Banking, and ATMs, bank
ensures customers are informed in advance through direct
communication channels like SMS and push notifications,
allowing customers to plan accordingly and mitigate any
inconvenience.

b) Bank displays informative messages on multiple platforms
including the bank's website, e-banking portal and ATM
screens, ensuring customers are kept well-informed about
any upcoming service interruptions.

4. Does the entity display product information on the product
over and above what is mandated as per local laws? (Yes/
No/Not Applicable) If yes, provide details in brief. Did your
entity carry out any survey with regard to consumer
satisfaction relating to the major products / services of the
entity, significant locations of operation of the entity or the
entity as a whole? (Yes/No)

No, Bank displays product information as per local laws.
Yes, Bank carried out various surveys among customers on
their satisfaction relating to major products/services through

feedback system, made available on major channels like
M-Banking, E-Banking, Kiosk etc.

Further, Bank also sends feedback link to customers on any
transaction for their valuable feedback/rating/suggestion.
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i LIS Hehad! H1 fdg 3
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o NH-BRW T (Sfiuzsh) ugfue AATD Whddb! Bl g 7
o R yEeA P Aot 71 g 9
o U @l T gTYe wrEht g 8 & agd
BT TERI ¥ AR aMaEad Adbad! @l 55 4
. T ! ‘w%%e)
o IED & ST & JHAM / Seotdd IS AHA g 9 F e
IR Hbhad! @ fig 7

TART TN e Fadt f&id 31.03.2024 &) FATT 99 & TGN & Gde § off 94 d6 % =gl 7 el 797 81 iR 9 Ugal
P Al IT TRIRTHNR F 2 fbeft WY 30 Ig & Fee § BIs py I=h 8] P B |

RIEC]

ffeTa @ 7% aRviEar GoT R &= $ Y §6 gR1 SU f6y S aTel A1M6s 3e=d-Y & ©U H e ©.

FdE B ITREIRIE

é‘cﬁaﬁrwaﬁvﬁw TR Raife, 3l 1 g, feduRsl & e , A AR IR AR S ok fafed,
H%Tl’s‘wﬁww%ﬁ aﬁmﬂﬁfﬁmqulqlﬁlwquuqmﬁ A FTRUHR BT AR 3R aRFETT o =

®I 719 F oY ol sriaRe =T @1 fesire, Sraf=aae ik WeRE™ Wi g, H&TG?WH@W@%H%W@WW
TAqEAT T | e 2

siafifea =

ﬁ?ﬁ?ﬁuﬁﬁ‘cﬁrﬁaﬂﬂwﬁmaﬁ? AT R & foTg T Hem & U Agcaqul (bt @) SruReIfy sreT-orerT, dife ity Sur
3R AT qebeitel ) FFART It § R Ig wenell & = g Bl gIfad ox | B
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AN J&cisn SR qoren i

BA AU TCHAT G I § SR B gfic IR § P T EWICYe % ACE JpIeced S RAT gRT SR AR W @t
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INDEPENDENT REASONABLE ASSURANCE REPORT TO UCO BANK ON SELECT NON-FINANCIAL SUSTAINABILITY
DISCLOSURES IN THE BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT (BRSR) 2023-24

To

The Board of Directors
UCO Bank

Kolkata

We, M/s K Ghosh & Associates, Chartered Accountants, have been engaged by the UCO Bank ("Bank") for the purpose of providing
Independent Reasonable Assurance on the select non-financial sustainability disclosures ("Identified Sustainability Information™)
presented in the Business Responsibility and Sustainability Report (BRSR) 2023-24 of the Bank for the period covering 1st April 2023
to 31st March 2024.

Identified Sustainability Information

The Identified Sustainability Information for the year ended 31.03.2024 is summarized below:

Sustainability Information where reasonable assurance is carried out Cross Reference to BRSR 2023-24

e Number of days of accounts payable. Under Principle 1

Point 8 of Essential Indicators

® Open-ness of business . . .
Point 9 of Essential Indicators

e Spending on measures towards well-being of employees Under Principle 3

Point 2 of Essential Indicators

e Details of safety related incidents for employees Point 11 of Essential Indicators

® Gross wages paid to females as % of wages paid Under Principle 5

Point 3(b) of Essential Indicators

e C laint POSH
ompiaints on Point 7 of Essential Indicators

e Energy footprint Under Principle 6

e Water footprint Point 1 of Essential Indicators
Point 3 of Essential Indicators
Point 4 of Essential Indicators

e Green-house gas (GHG) footprint Point 7 of Essential Indicators
Point 9 of Essential Indicators

e Water Discharge by destination and levels of Treatment

® \Waste Management

® Input material sourced Under Principle 8

Point 4 of Essential Indicators

° ion i . . .
Job creation in smaller towns Point 5 of Essential Indicators

. . Under Principle 9
e Instances involving loss / breach of data of customers

Point 7 of Essential Indicators

Our reasonable assurance engagement was with respect to the year ended 31.03.2024 information only unless otherwise stated and
we have not performed any procedures with respect to earlier periods or any other elements included in the BRSR and, therefore, do
not express any conclusion thereon.

Criteria
The criteria used by the Bank to prepare the Identified Sustainability Information is enclosed as Annexure-A
Management's Responsibility

The management at the Bank is responsible for selecting or establishing suitable criteria for preparing the BRSR, taking into account
applicable laws and regulations, if any, related to reporting on the Sustainability Information, Identification of key aspects, engagement
with stakeholders, content, preparation and presentation of the Identified Sustainability Information in accordance with the Criteria.
This responsibility includes design, implementation and maintenance of internal control relevant to the preparation of the BRSR and
the measurement of Identified Sustainability Information, which is free from material misstatement, whether due to fraud or error.

Inherent limitations

The absence of a significant body of established practice on which to draw to evaluate and measure non-financial information allows
for different, but acceptable, measures and measurement techniques and can affect comparability between entities.
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Our Independence and Quality Control

We have maintained our independence and confirm that we have met the requirements of the Code of Ethics issued by the Institute
of Chartered Accountants of India and have the required competencies and experience to conduct this assurance engagement.

The firm applies Standard on Quality Control (SQC) 1, "Quality Control for Firms that Perform Audits and Reviews of Historical
Financial Information, and Other Assurance and Related Services Engagements", and accordingly maintains a comprehensive system
of quality control including documented policies and procedures regarding compliance with ethical requirements, professional standards,
and applicable legal and regulatory requirements.

Our Responsibility

Our responsibility is to express a reasonable assurance conclusion on the Identified Sustainability Information contained in the BRSR
2023-24 based on the procedures and information as provided before by the Management of the Bank and we have performed and
evidence we have obtained.

We conducted our engagement in accordance with the Standard on Sustainability Assurance Engagements (SSAE) 3000, "Assurance
Engagements on Sustainability Information", issued by the Sustainability Reporting Standards Board of the Institute of Chartered
Accountants of India. This standard requires that we plan and perform our engagement to obtain reasonable assurance about whether
the Identified Sustainability Information are prepared, in all material respects, in accordance with the Reporting Criteria. A reasonable
assurance engagement involves assessing the risks of material misstatement of the Identified Sustainability Information whether due
to fraud or error, responding to the assessed risks as necessary in the circumstances.

The procedures we performed were based on our professional judgment and included inquiries, observation of processes performed,
inspection of documents, evaluating the appropriateness of quantification methods and reporting policies, analytical procedures and
agreeing or reconciling with underlying records.

Given the circumstances of the engagement, in performing the procedures listed above, we provided Reasonable Assurance on
Identified Sustainability Information based on the procedures and information as provided by the Management as well measurement
approach used by the Management during the assurance engagement. As a part of this engagement, we evaluated appropriateness
of the quantification methods, suitability of the criteria used by the Bank in preparing the Identified Sustainability Information and the
reasonableness of the estimates made by the Bank for ascertaining/preparing the Identified Sustainability Information contained in
the BRSR 2023-24.

Exclusions:
Our assurance scope excludes the following and therefore we do not express a conclusion on the same:

e |nformation related to the Bank's Financial Performance

® Aspects of the BRSR and the data/information (qualitative or quantitative) other than the Identified Sustainability Information.
e® Data and information outside the defined reporting period i.e., 31.03.2024
°

The statements that describe expression of opinion, belief, aspiration, expectation, aim, or future intentions provided by the
Company
Opinion
Based on the procedures we have performed and the evidence we have obtained, the Identified Sustainability Information for the year
ended 31.03.2024 (as stated under "ldentified Sustainability Information”) are prepared in all material respects, in accordance with the
criteria and nothing has come to our attention that causes us to believe that Identified Sustainability Information disclosed in the

Bank's BRSR 2023-24 are not fairly stated and properly prepared, in material respects, based on the standards/approach stipulated by
the SEBI vide their circular SEBI/HO/CFD/CFD-SEC-2/P/CIR/2023/122 dated 12.07.2023.

The assumptions that are being followed for calculation of GHG emissions can be further reviewed and strengthened and there is a
scope of enhancing the understanding of the sustainability related disclosures among the data owners.

Restriction on use

Our report has been prepared and addressed to the Board of Directors of the Bank at the request of the Bank solely. Accordingly, we
accept no liability to anyone, other than the Bank. Any party other than the Bank who obtains access to our report or a copy thereof and
chooses to rely on our report (or any part thereof) will do so at its own risk. Our Deliverables should not be used for any other purpose
or by any person other than the Bank. The firm neither accepts nor assumes any duty of care or liability for any other purpose or to any
other party to whom our Deliverables are shown or into whose hands it may come without our prior consent in writing.

For K Ghosh & Associates
Chartered Accountants
(Firm's Registration No. 326664E)

C A Kausik Ghosh
. Designation: Proprietor
Place: Kolkata X .
Date: 03.05.2024 Membership No: 061176

UDIN : 24061176BKGRZ02881
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Annexure -A

(Forming part of Independent Reasonable Assurance Report to UCO Bank on Select Non-Financial Sustainability Disclosures in
the Business Responsibility and Sustainability Report (BRSR) 2023-24

Principle

N Identified Sustainability Information Measurement Approach
o.
1 Number of days of accounts payable.
o Number of days of accounts payable. To compute this number of days of accounts payable, data has
® Open-ness of business taken from Audited financial statement. (Accounts Payable*365
/ Cost of goods/services procured)
Open-ness of business
Owing to the nature of business, this is not applicable.
2 Spending on measures towards well-being of employees
) e Spending on measures towards well-being of . . . .
employees E)_(pend|ture incurred towards well-being of employees viz.
e Details of safety related incidents for employees reimbursement to Qost of Health check_ up, Spectacles, Eye
Check-up, Entertainment Allowance, Discomfort Allowance,
Cleaning Allowance, Medical Allowance and Health Insurance
Premium etc. are taken into consideration and presented as a
percentage of total revenue of the Bank. Total revenue was taken
from audited financial statements.
Details of safety related incidents for employees
Owing to the nature of business, this is not applicable.
3. ® Gross wages paid to females as % of wages paid Gross wages paid to females as % of wages paid
e Complaints on POSH For this information, we have relied on the information provided
by the respective department/cell of the Bank.
Complaints on POSH
For this information, we have relied on the information provided
by the respective department/cell of the Bank. No complaints
on POSH reported during the year 2023-24.
Green-house gas (GHG) footprint
4. ® Green-house gas (GHG) footprint o ) .
e Energy footprint Scope I emission covers only Banks owned ve_h|c_|e. We
e Water footprint summarize the steps for computation of Scope | emission -
e Water Discharge by destination and levels of Step | : State Wise Petrol Expenditure incurred by the Branches
Treatment /Offices
® \Waste Management

Step Il : State Wise Petrol Price

Step Il : Ascertained State wise Petrol Consumption in litres
(Step | / Step 1)

Step IV : Summation of Petrol Consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope | Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Scope Il emission covers only bank's electricity consumption
from Grid. We summarize the steps for computation of Scope Il
emission -

Step | : State Wise electricity expenditure incurred by the
Branches /Offices

Step Il : State Wise per unit electricity charges
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Principle
No.

Identified Sustainability Information

Measurement Approach

Step Ill : Ascertained State wise electricity Consumption in Kwh
(Step | / Step 1)

Step IV : Summation of electricity consumption of all States and
multiplied by emission factor

Step V : Ascertained Scope |l Emission in KgCo2 from Step IV.
Converted the KgCo2 into tCo2

Energy footprint

Electricity Consumption (in Kwh) and Fuel Consumption (in litres)
is taken Scope Il emission and Scope | emission calculation
and converted the same into Gigajoules under non-renewable
energy. Usage of renewable energy is negligible and hence no
assessment is done.

Water Footprint

In order to determine water consumption per day, Indian
Standard document - Code of basic requirements for water
supply, drainage, and sanitation (Fourth Revision) was referred.
Data for 250 working days per year was calculated with an
estimate of 45 litres per day per head (offices) as daily water
supply requirement as per the document. To compute the
number, we have used the monthly average of employee and
worked out accordingly.

Water Discharge by destination and levels of Treatment
Owing to the nature of business, this is not applicable.
Waste Management

Data on E-waste has been reported under this based on the
information provided by the respective department/cell of the
Bank. Owing to the nature of business, other wastes categories
are not material/applicable.

Input material sourced
Job creation in smaller towns

Data has been provided based on the job posting of employees
during the period under review.

Instances involving loss / breach of data of
customers

No instances involving loss / breach of data of customers has
been reported for the FY 2023-24 as per the information
furnished by the respective department/cell of the Bank
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