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1. PREAMBLE

UCO Bonk (hereinofter referred to os "The Bonk") oims to provide convenient

ond occessible bonking services to our customers through Doorstep Bonking.

This policy outlines the fromework for delivering bonking services of the

customer's doorstep. This policy opplies to oll customers of the Bonk who opt

for Doorstep Bonking services.

Doorstep bonking is o focility provided to bonk customers of their doorstep.

Doorstep Bonking service provided by the Bonk, the customers will be oble to

ovoil mony of the bonking tronsoction services through ogents engoged by the

Bonk. lt offers convenience to customers to ovoil bonking servlces of their

doorstep. The Bonk's Bronches os well os DSB ogents sholl render finonciol

services ond non-finonciol services os well within the norms siipuloted by the

Reserve Bonk of lndio in this regrd.
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2. RBI Direclions

The Reserve Bonk of lndio (RBl) hos issued certoin guidelines for doorstep bonking
services porticulorly for Senior Citizen ond differently obled persons. As per RBI
direction, Doorstep Bonking Services should be ovoiloble to Senior Citiz:.en obove ZO
yeors ond differently obled persons, including those who ore visuolly impoired. These
services include pick up of cosh ond instruments, delivery of cosh ogoinst withdrowol.
delivery of demond droft, submission of know your customer (KyC) documents, ond life
certificotes of the customer's premises or residence.

Bonks ore required to hove o Boord - opproved policy for doorstep bonking services.
which should include the following:

l. PAN lndio ovoilobility: Bonk must offer doorstep bonking services ocross the
country

2- Bronch selection: Bonks should develop o fromework for selecting bronches
where doorstep bonking services will be provided mondotorily or on o best
effort bosis.

3. Publicity ond tronsporency: Bonks must give odequote publicity to the
ovoilobility of doorstep bonking services ond prominently disploy the chorges
ossocioted with these services on the website.

3. RBI Notificotions

1. RBI in its circulor (DBOD.No.BL.BC.86122.0l.00l 12004-2005 doted Aprit 30, 2005
odvised bonks to formulote o scheme with the opprovol of their Boords, for
providing services of the premises of o customer Certoin guidelines were
suggested by RBI in terms of services to be offered, Modolities of Delivery,
process involved in delivery process, tronsperoncy in cose ony chorges to be
levied for such services, Redressol of Grievonces etc.

2. RBI in its circulor No. DBOD.BL.BC.59/22.01.01O/2006-2007 doted Februory 21'1,
2007 regording service to be offered:
Bonks con offer the following bonking services to their cusomers of their door
step:
(A) corporote customers/Government deportments/pSUs etc

(i) Pick up of cosh
(ii) Pick up of instruments
(iii) Delivery of Cosh ogoinst cheques received of the counter
(iv) Delivery of demond drofts

(B) Individuol Customers ond Noturol Person
(i) Pick up of cosh
(ii) Pick up of instruments
(iii) Delivery of demond drofts

It should be ensured lhot the policy opproved by the Boord, loys down the brood
principles for selection of Agents ond Poyment of Fees/Commission etc. with
reference to RBI guidelines on Monoging Risks ond Code of Conduct in outsourcing
of Finonciol Services by Bonks (DBOD No. Bp .40/2i .O4.t 58/2006-
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Delivery Process:

{i) Cosh collected from the cuslomer should be ocknowledged by issuing o
receipt on beholf of the Bonk.

(ii) Cosh collected from the customer should be credited to the customer's
occounl on the some doy or nexl working doy deponding upon the time of
collection.

(iii) The customer should be informed of the dote of credit by issuing o suiloble
odvice.

(iv) Delievery of demond droft should be done by debil'lo the occounl on the
bosis of requisition in writing /cheque received ond nol ogoinst cosh or
instrument collecled ot lhe door siep.

(v) Cosh delievery services moy be offered to lhe corporole
client/PS Us/deportmen l of centrol ond slole governmenl ogoinsl receipt of
cheque only ot the bronch ond nol ogoinst telephonic request. No such
focility, however sholl be mode ovoiloble io individuol cuslomers.

Suitoble steps to be token to educote stoff ond ogent involved for enobling them
to detect forged ond mulliloted notes so os to ovoid froud ond disputes with lhe
customers.

Risk Monogemenl:

It moy be ensured ihot the ogreemenl enlered in'lo wilh the cuslomer does not
enloil ony legol or finonciol liobility on lhe bonk for foilure to offer doorslep services
under circumstonces beyond its control. The services should be seen os o mere
extension of bonking services offered ol the bronch ond the liobilily of the bonk
should be the some os if the tronsoclions were conducted ot the bronch. The
ogreement should not provide ony rlght to the cuslomer lo cloim lhe services ot
his doorstep.

Olher condilions

Doorstep services should be offered to only those customers in whose cose
proper KYC procedures, os loid down in our circulor DBOD No.AML.
8C.58/14.01.001 l2OO4- 05 doted November 2?, 2OO4 ond subsequent
circulors on the subjecl hove been followed;
The services should be offered of either the residence or office of the
customer, the oddress of which should be cleorly ond explicitly men'tioned
in the ogreement.
The ogreement/ controct wilh the cuslomer sholl cleorly specify thot the
bonk will be responsible for the octs of omission ond commission of its

'ogent'.
The "Scheme" should not be restricled to ony podiculor client/customer or
closs of customers.

(i)

(il)

(ir )

(iv)
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(v) Bonks moy keep in view the restrictions imposed by Section l0 (l) (b) (ii) (b)
of the Bonking Regulotion Act, 1949, while moking poyments for the services
outsourced.

3. Reserve Bonk of lndio RBI/2017-18/89 DBR. No. Leg.8C.96 /09.07.005 /2017tB
doted 09.11.2017 odvised bonks to put in ploce on oppropriote mechonism
with the following specific provisions for meeting the needs of Senior Citizens
ond differently obled persons to ovoil bonking focilities by woy of:

i) Putting identifioble dedicoted counters
ii) Eose of submitting Life Certificote
iii) Cheque Book Focility
iv) KYC Updotion
v) Eose of filing Form lsG/H
vi) Additionol focilities to visuolly impoired customers

It is imperotive to be sensitive to the requirements of senior citizens ond differently
obled persons, it wos decided to odvise bonks to put in ploce explicit mechonisms
for meeting the needs of such persons so thot they do not feel morginolised.

4. RBI in its circulor DOR.Leg.BC.No.59/09 .07.005/2019-20 doted 3'1.03.2020 odvised
bonks to incorporote the following ospects in their Boord opproved policy for
doorstep bonking service:
i) Bonks sholl offer the doorstep bonking services on pon lndio bosis. Bonks

should develop o Boorcj opproved fromework for determining the noture
of bronches/centres where these services will be provided mondotorily
ond those where it will be provided on o best effort bosis ond moke the
policy public.

ii) Bonks sholl give odequote publicity to the ovoilobility of these services in
their public oworeness compoigns. The chorges, in this regord, sholl olso
be prominently indicoted in brochures ond published in their websites.

iii) Bonks sholl report the progress mode in this regord to the Customer
Service Committee of the Boord every quorter.

4. Door Step Bonking in UCO Bonk

(Ho/sP/cscELLl73l2ol7-18 doled 22.02.2018, cHo/sP/CscEtl/5s/20'te-20
doted 2O.Os .2O1 9, CH O/S P/CSC E LtlO I / 2020 -21 d oled O4.04.2O2O)

Bosed on the obove RBI Guidelines, the Boord of Directors in its meeting held on
09.02.2018, opproved the ogendo for providing better services / focilities to
senior citizens of more thon /0 yeors of oge ond differently obled persons
including those who ore visuolly impoired in compliconce with RBI circulors
referred obove ond odvised bronches to moke concerted effort to provide
bonking focilitis, through our stoff ond business correspondence (BC) only to the
senior citizens ond differently obled persons in first phose. Following Bosic
Bonking fcrcilities to be provided by Doorstep bonking:

10000.00 & Minimum of Rs. 2500.00

Bonk's Policy on Doorstep Bonking
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Bronches for providing Door Step Bonking on o Mondolory bosis:

All Metro ond Urbon Bronches ond other Bonking correspondencl (BC) linked
Bronches sholl provide the Door Step Bonking on mondotory bosis ond other
bronches will provide Door Step Bonking on best efforts bosis. List of Bronches
olso to be uplooded on Bonk's website.

For Doorstep Bonking request received from cusiomers through by registered
emoil/ telephone/outhorised representotives up to 2:00 PM of the bronch,
bronch will provide such services within 4 hours ond request receivd ofter 2:00
PM will be provided on next working doys. Proper record should be moinioined
for oll such requests.

The registered oddress should be within 5 Kms from the Home bronch. The

service will be rendered of the registered Address which is recorded of the
linked occount level.

Door Step Bonking Focility will be provided to the customers only on working
doys.

The registrotion for Doorstep Services should be done only of the Home bronch

The Customer moy request for concellotion / modificotion of o relevont service
request/ instruction 2 hours before the oppointed time. ln such coses no
chorges sholl be recovered.

5. Service Chorgs:-

Service provided to the Senior Ciiizens of more thon 70 yeors of oge ond
differently obled or infirm persons sholl be exempted from ony service chorge
for o moximum "2" tronsoctions in o month. Above this, service chorges to be
recovered from the customer os mentioned in schedule of chorges of Bonk. The
Chorges with regord to Door Step Bonking sholl be published on the Bonk's
website, os per RBI Circulor doted Morch 31 ,2020 on Door Step Bonking Services.

Stoff ond BCs sholl be reimbursed for Rs. 50.00 per tronsoction os conveyonce
expenses.

Chorges, if ony, to be levied on the customer for doorsiep services should form
port of the ogreement entered into with the customer. The chorges should be
prominently indicoted on brochures offering doorstep servtces.

TlPage
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6. Door Step Bonking Services through oulside Agency:

At present, to provide o common plotform for public Sector Bonks for
colloboroting ond offering innovotive bonking services through doorstep
bonking to their customers. PSB Allionce Pvt Ltd (PSB) wos constituted with the
joint initiotive by l2 Public sector Bonks in lndio os o shoreholder, the member
bonks ore:

l. Stote Bonk of lndio
2. Bonk of Borodo
3. Punjob Notionol Bonk
4. Conoro Bonk
5. Union Bonk
6. Bonk of lndio
7. Centrol Bonk of lndio
B. lndion Overseos Bonk
9. lndion Bonk
10. UCO Bonk
1 1. Punjob & Sind Bonk
12. Bonk of Mohoroshtro

PSB Wos constituted to provide common lT Plotform ond Business services to
meet the common needs of Public Sector Bonks (PSBs) os envisoged by Govt.
Of lndio under EASE of Bonking Reforms
This policy is olso oligned with the ethos of guidelines on PSB Allionce Doorstep
Bonking Services (DSB) issued by Deportment of Finonciol Services, Government
of lndio Reserve Bonk of lndio ond lndion Bonks Associotion from time to time
under their roodmop for bonking reforms under EASE - Bonking for Customer
Convenience.

The purpose of the Doorstep Bonking service policy document is to provide
guidonce ond to creote oworeness on Doorstep Bonking services ocross the
bronches of oll bonks.

Accordingly, o wide ronge of services to be provided to oll type of customers,
viz, no restriction on type of customers for providing this Door Step Bonking to oll,
including service to Senior Citizen Persons of more thon 70 yeors of oge ond
Differently Ableci Persons or lnfirm Persons (hoving medicolly certified chronic
illness or disobility) including those who ore Visuolly lmpoired persons ond to
other customers (without ony oge / physicol disobility criterio), through
outsourced ogencies under PSB Allionce Doorstep Bonking Services (DSB).

PSB ALLIANCE PR]VATE LIMITED

PSB Allionce Privote Limited ('the Compony') eorlier known os CORDEx lndio
Privote Limited promoted by public sector bonks ond engoged in providing
Door Step Services (DSB). The Compony is monoging the technology vendors
ond their feet on street ogents for Doorstep bonking Services on beholf of its

member bonks

*,'Bonk's Policy on Doorstep Bonking *



Prcsently. PSB Allionce on beholf of its member bonks is monoging Doorstep
Bonking olr2572 centres of identified districts.

I'SU Allionce is providing these services through two vendors:

Ihcse vendors ore engoging ogents to provide services through Feet on Street
OOSrS.

Currently DSB Services ore being provided in 1242 bronches of the Bonk ol 724

centres in identified districts. The lisl of Bronches ore ovoiloble on the Bonk's
Websile.

7. Service Chorges: Doorstep Bonking Services would be provided to customers
on chorgeoble bosis, the present rotes being os follow:

Service Descriplion

i inonciol / Non-Finonciol Services

i thcre orc more thon one service to be delivered in o single request including
linoncicrl oncl non- finonciol tronsoctions both (like, Delivery of cosh, pickup of
(r:\c()uos ior collection), chorges will remoin some os in single service request.
il rnc sorvices remoin undelivered due lo reosons ottributed to the Bonk or its
Inrployees or technicol foilure, no chorges sholl be recovered but if such
scrvi<;es remoin undelivered due lo reosons ottributed to the customer, the
opplicoble chorges sholl be recovered from the customer.
tlcrnk sholl be within its right to revise/Woive the chorges from time to time of its

sole cjiscretion without ony chonge in fee structure of PSB which is being poid
by iho Bonk to PSB.

8. Fee struclure between the Bonk, PSB Allionce Pvl ltd ond two vendors:

['ce slruciure between the Bonk, PSB Allionce Pvt Ltd ond two vendors will be
<2ovcrnc>d os per the Corporote Business Correspondent Engogement
Ac)rcc-iryront doted 29.12.2023 between Member bonks, PSB Allionce Pvt Ltd,
a)rt() otlror lwo vendors.

Approvol of Service chorges will be governed os per the guidelines of schedule
oi chorges. The chorges with regord to Door Step Bonking sholl be published on
lhe uonk's Website, os per the RBI circulor doted Morch 31,2O2O on Door Slep
ticrnking services

el

Cost per Coll/ Service

As per schedule of Chorges

llc,.nk's l'olicy on Doorstep Bonking



9. The Bonk's Door step bonking policy is bosed on the RBI Guidelines referred to
obove ond the guidelines provided by PSB Allionce Pvt Ltd.

Different Doorstep Bonking Services in ollionce with PSB Allionce Pvt Ltd

ln oddition to the Door step Bonking lhrough Bonk Bronches os mentionecj obovc in
the policy, of present the following finonciol ond non-finonciol DSU servic<>s sholl bc
ovoiloble in ollionce with PSB Allionce PVT Ltd subjected to guidelines issued time lo
iime for this purpose:

Non- Finonciol Services

l. New Cheque Book Rc:cluisilion Slir>

2. Term Deposit lio<:oipi I
Acknowledgemenl

3. lsc/l5H Forms
4. TDS /Form l6 Certificoie
5. lTl GST Chollon
6. Pre-Poid lnstrument/Gif I Ccrrci
7. Stonding lnstructions Roquosi
B. Cheque Book/ Drcrfl/ ['<ry Or'dor
9. Life Certificote
(Digitol/Foll Bock Mecho nism)
lO. Nominotion (Add/Edit/Concel)
I l. Fund Tronsfer Request
12. Stotement of Accounl
13. Term Deposit Advice

All the reloted guidelines of Door Step Bonking through PSB Agenc:y hos ironc:cJ
by the PSB Allionce which is opplicoble to oll the public Sector llon<s likc>

Eligibility Criterio, Delivery of Serivces, Chorges, Time Line, Regislrolion pr61-q.r55

etc subjected to chonge time to lime.

10. Eligibilly criterio for ovoiling the DSB focility through PSB Allionce

To occess Doorstep Bonking services, individuols must meet the following;
criterio:

Customer must hove o volid Sovings Bonk Account holder !ndividuol/ Joint
(E/S) or (Anyone/Survivor)l or o Current Account (Proprietor) of <rny Public
Sector Bonk.
Users should possess on octive lndion mobile number to receive trcrnsoclion-
reloted notificotions ond outhenticotion codes.
The lndion mobile number must be linked to o volid bonk ocooi.inl io
focilitote seomless tronsoctions ond communlcotion.
The occount should be linked with customer Adhoor number or ATM/cicbll
Cord to ovoil finonciol service

a

a

Finoncio! Services

l. Cosh withdrowol: Minimum Rs..l000/- 
ond Moximum Rs. 10,000/-

. Cord Bosed

. AEPS

2. Cosh Deposit: Minimum Rs. 1000/-
ond Moximum Rs. 10,000/-

irlsr{

*
Bonk's Policy on Doorstep Bonking

10 lPag

I



ll DSB services con be occessed through Mobile App, Web Portol ond Coll Cenlre
olso using below melhod:

'12. GRIEVANCE REDRESSAL MECHANISM - lnlernolly lhrough OGRS syslem:

Customer con roise grievonce/ comploints reloled to Doorstep Bonking Services
through Online Grievonce Redressol Mechonism (OGRS) ond the some will be
governed by Grievonce Redressol policy of the Bonk.

The nome ond telephone number of the designoled Grievonce Redressol
officer/Principol Nodol Officer of the Bonk be mode ovoiloble to the customers
including on the Bonk website. The designoted officer should ensure thol grievonces of
customers ore redressed promptly. lf o customer feels thot his comploint hos not been
sotisfoctorily oddressed, customer will hove the option to opprooch the office of the
concerned bonking ombudsmon for redresssol of his grievonces.

13. GRIEVANCE REDRESSAT MECHANISM - Through PSB Allionce Porlol

Customer con roise the grievonce through online PSB Allionce DSB Portol The
Cuslomer Grievonce Monogement System for ony issue with regord to Door Step
Bonking Service Requesl.

14. Competent Aulhority for Approvol/Review/Modificotion in the Policy:

FinolApprovol
Commitlee

The policy will be reviewed onnuolly. However. in cose of ony regulotory chonge or
if ony chonge/modificotion/olterotlon is felt necessory in between, the some will be
corried out oi ony point of time with due opprovolof Boorcj of Direclors.

Further, ony chonges mode by the RBl, IBA ond DFS or ony other regulotory on the
rules ond regulotions with respect to Doorstep Bonking during the interregnum

11 
|

I

+

+

s)6d

Vendor M-bonking App Web Portol Toll Free No

As emponelled by
PSB Allionce UCO m-Bonking

Plus

www.psbqllionce.com 91522-20220

Nome of Policy Volidity
Proposed

Executive level
Committee

Sub Boord
Committee

Policy for Door
Step Bonking (DSB)

One Yeor ORMC RMCB BOARD
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between two successive reviews of the policy sholl form on integrol port of the
policy. pending their formol inclusion of the time of next review.

For ony oddition or deletion in the identified Bronches for Door Step Bonking through
Bonk or from outside ogency orrongemenl, Verticol Heod of Morketing ond Weolth
Monogement Deporiment con opprove such oddition ond deletion in the
identified Bronches.

15. Approvol of expenses reloted to Door Step Bonking:

Competent Authority for opprovol of expenses reloted to Door Step Bonking
including Bills roised by PSB Allionces for its services ond other expenses will be
HLCAC-GM or HLCAC-ED os per NON Lending Power.

For ony woiver of chorges for Door Step Bonking such os woiver of service chorge,
ORMC is the competent oulhority to opprove the some.

16. Review of progress under Door Step Bonking:

The Bonk sholl report the progress under Doorstep bonking to the Customer
Service Committee of the Boord every quorter os per RBI Circulor vide No.
RBr/20 r 9 -2O l2O3 dt 3 I .03.2020.

Doto Monogemnet- MIS to be mointoined in the CBS system ot oll the time to
monitor the DSB services offered cotegory wise.

17. lnlroduction of ony new services

Services covered in the Policy ore those which hove been declored by
regulotory outhorities os of now ond if required ORMC will be outhority to
opprove introduction of ony new services under the policy on modificotion in

existing services being offered. The services covered ore indicolive ond not
exhoustive

I8. FORCE MAJEURE

The Bonk sholl not be lioble to compensote customers for deloyed delivery of
Doorstep Bonking Services to eligible person, if some unforeseen event including
but not limited to civil commotion, sobotoge, lockout, strike or other lobour
disturbonces, occident, fires, noturol disosters or other "Acts of God". wor,
domoge to the bonk's focilities or of its correspondent bonk(s), obsence of the
usuol meons of communicotion or oll types of tronsportotion, etc. beyond the
control of the bonk prevents it from performing ils obligotions within the
specified service delivery porometers

1 UCO

9.

:o
t

*
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Annex I

APPTICATION FORM FOR DOORSTEP BANKING SERVICES TO SENIOR CITIZENS AND

DIIFERENTTY ABLED PERSONS THROUGH BRANCH

From:

Nome of the Customer/s

Address:

(As registered with the Bonk)

To,

The Bronch Monoger, UCO Bonk,

Bronch...

Sir/Modom,

l/we om/ore mointoining o Sovings Bonk A/c No....
bronch. I wish to ovoil the doorstep bonking focilities in
occount.

Dote

... ln your

the obove-mentioned

2. I I we understond thot, Doorstep Bonking Services for bosic bonking services to
Senior Citizens of more thon 70 yeors of oge ond Differently Abled Person or lnfirm
Persons (hoving medicolly certified chronic illness or disobility) including those who ore
Visuolly lmpoired, so thot they ore oble to ovoil Bonking Services wi'thout ony difficulty.

3. l/we om/ore yeor old Senior Citizen / Differently Abled Person / lnfirm Person

(hoving medicolly certified chronic illness or disobility) ond eligible for ovoiling
Doorstep Bonking Services os per Bonk's guideline (Pleose strike off the option which is

not reloted). l/we om/ ore olso owore obout the Bonk's Services ovoiloble for delivery
of Doorstep.

4. The Bonk moy debit my lour occount with the opplicoble Service Chorges. The Bonk

moy olso revise the chorges from time to time. The current service chorges ore Rs.l 00/-
+GST per ironsoction for Non- Finonciol tronsoctions ond Finonciol tronsoctions
respectively.

5. I / we offirm ond declore thoi I / we hove reod ond understood the Term ond
Conditions reloted to Doorstep bonking focilities offered by UCO Bonk on poyment of
service chorges decided by the Bonk from lime to time.

6. I / we om / ore joint occount holder(s) in obove Sovings Bonk Account
number... ....... olong with Mr. / lvts... ......ovoiling the
oforesoid service ond executed os obove. Though I / we ore not coming under the

Bonk's Policy on Doorstep Bonking
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oge / other criterio for ovoiling Doorstep Bonking Services, l/ we hove no objection in
Mr. /Ms. ... . .....Uoint occount holder) ovoiling the some ond l/ we hereby
join in entering this request ofter hoving reod ond understood the some os the Bonk's
scheme in this regord os I /we ogree ond undertoke to Clossificotion: lnternol Bonk's
Policy on Doorstep Bonking.

Yours foithfully

(Signoture/th um b I mpression)

Account holder(s)

Ploce:

Dote:

(Note - Certificote of medicol chronic illness or disobilify is required lo otloch with the
opplicolion form, if opplicoble).

Term ond conditions:

The following Terms ond conditions sholl be opplicoble for Doorstep Bonking service:

l. The Doorstep bonking process sholl be ovoiloble for the following set of customers

(o) Senior Citizens of more thon 70 yeors of oge.

(b) Differently obled or infirm persons (hoving medicolly cerlified Chronic illness

or disobility) including those who ore visuolly impoired.

(c) Any olher customer os decided by the Bonk from time to time.

(d) The registered oddress should be within 5 Kms from the Home bronch. The
service will be rendered of the registered Address which is recorded of the
linked occounl level.

2.Ihe Services ovoiloble under the Doorstep Bonking ore os under -
(o). Finonciol Services:

i. Pickup of cosh ogoinst receipt - Moximum Limit of Rs. I0,000/-

ii. Delivery of cosh ogoinsl wilhdrowols/Cheques, Min.Rs 25OOl- Mox Rs..l0,000/-

iii. Delivery of Demond droft

(b) Non-Finonciol Services:

Bonk's Policy on Doorstep Bonking
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i. Pickup of instrument ogoinst receipt

ii. Delivery of cheques book

iii. Acceptonce of KYC documents.

iv. Acceptonce of life certificote.

3. The customer occepts ond ocknowledges thot the doorstep bonking services
("Services") moy be provided by UCO Bonk ("Bonk") with the involvement of ony of its
officers / Stoff ond the customer hereby oufhorises the Bonk to oppoint, os the Bonk
deems necessory, ony Officiol / Stoff who will oct upon the instructions of the Bonk to
provide the Services lo the customer on beholf of the Bonk. The Customer would
outhorise the bonk to shore such detoils with the Officiol/ Stoff os would be necessory
to render the service.

4. The chorges for the provision of the Services, including revised chorges, if ony, will be
debited from the customer's occouni without prior notificotion to the cuslomer. The

chorges moy be revised from time to time by the Bonk with o 30 doys' notice to the
customer. Such chonges will be'given effect only 30 doys ofter the issue of notice
through ony of the medium os given below. . Disploying on the Bonk's website

. Disploying on the Notice Boord of the Bronches

. Sending SMS / e-moil / Letter to the registered mobile number/e-moil id /
regisiered oddress.

5. Customer does noi entoil ony legol or finonciol liobility on the bonk for foilure to
offer doorstep services.

6. The registrotion for Doorstep Services should be done only of the Home bronch

7. Customer needs to shore on lD proof ond ihe service request number with the
Officiol/ Stoff / service provider.

8. Customer should olso verify the detoils of the Officiol (with his lD cord, if ony).

9. Colls for Doorstep services will be occepted of the Home Bronch during business

hours. The delivery would be completed on besl effort bosis but not loter thon T+l
working doy (holidoys excluded).

10. The Services sholl be subject to lhe terms, conditions between the Bonk ond the
customer.

I l. The Customer moy request for concellotion / modificotion of o relevont service
request/ instruction 2 hours before the oppointed time. ln such cose no chorges sholl

be recovered.

*
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12. The Door-step services should be seen only os on extension to regulor bonking
services offered by our Bonk ond remoins to the some extent os if the tronsoctions
were conducted ol the Bronch.

13. ln cose of tronsfer of occount from one bronch to onother, o fresh registrotion for
Doorstep Bonking services is to be mode of the tronsferee bronch.

14. ln cose of chonge in Terms ond conditions, the some sholl be disployecl in the
Bronch Notice Boord ond / or Bonk's website.

.l5. 
The customer sholl mode request for the Doorstep Services only through his / her

registered mobile number wi'lh the bronch in bonk records. The Bonk moy olso
consider the request through olternole number solely on bonk's discretion in deserving
coses.

16. The customer request for Doorstep Bonking services for delivery of cosh will be
considered only if sufficient credit bolonce is ovoiloble for request omount ond
opplicoble chorges.

17. lt sholl be the sole discretion of the bonk in occepting or rejecting the focility
contoined herein.

l8 The Bonk sholl not be lioble to compensote customers for deloyed delivery of
Doorstep Bonking Services 1o eligible person, if some unforeseen event including but
not limited to civil commotion, sobotoge, lockout, slrike or other lobour disturbonces,
occident, fires, noturol disosters or other "Acts of God", wor, domoge to the bonk's
focilities or of its correspondent bonk(s), obsence of the usuol meons of
communicotion or oll types of tronsportotion, etc. beyond the control of the bonk
prevents it from performing its obligotions within the specified service delivery
porometers.

Dote

Ploce

Signoture / thumb lmpression of
the occount holder

Nome:..

Account No........

Registered Address:...

*
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Annex ll

Doorstep Banking Services Reeistration Acknowledgement

UCO BANK

BRANCH

1. We are pleased to advise you that your request for Doorstep Banking Services

is registered under SL No._ on dated

2. Please contact on the following numbers for availing the Doorstep Banking

Services through your mobile number registered with the Bank Branch.

i. Mobile number of Branch Manager..

ii. Mobile number of Designated Officer................

3. ln case of inability to contact on above mobile number, please contact on

following numbers.

i. Telephone number of 8ranch................ / .....................

Assuring you of our best Services at all times.

BRANCH MANAGER

. Branch
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