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Notice

NOTICE is hereby given that the 18th Annual General Meeting of
the Shareholders of UCO Bank will be held through Video
Conference (VC) /Other Audio Visual Means (OAVM) on
Tuesday, the 20th July, 2021 at 11.00 AM to transact the following
business:-

Item no.1

To discuss, approve and adopt the Balance Sheet together with
statement of Profit & Loss and cash flow of the Bank made upto
31.03.2021, the Report of the Board of Directors on the working
and activities of the Bank for the period ended 31.03.2021 and
Auditors report on Balance sheet and statement of Profit & Loss
and Cash flow.

Item no.2
Equity Capital Raising Plan 2021-2022

To consider and if thought fit, to pass with or without modifications
the following Special Resolution :

"RESOLVED THAT pursuant to the provisions of the Banking
Companies (Acquisition and Transfer of Undertakings) Act, 1970
(Act), The Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970 (Scheme) and the UCO Bank (Shares
and Meetings) Regulations, 2003 as amended from time to time
and all other applicable Acts/laws, including any amendment
thereto or re-enactment thereof and other Rules / Notifications /
Circulars /Regulations / Guidelines, if any prescribed by the
Government of India ("GOI"), Reserve Bank of India ("RBI"),
Securities and Exchange Board of India ("SEBI"), or any other
relevant authority, from time to time, to the extent applicable and
subject to the approvals, consents, permissions and sanctions,
if any, of the RBI, GOI, SEBI and/or any other authority as may be
required in this regard and subject to such terms, conditions
and modifications thereto as may be prescribed by them in
granting such approvals and which may be agreed to by the
Board of Directors of the Bank and subject to the regulations
viz., SEBI (Issue of Capital and Disclosure Requirements)
Regulations, 2018 (ICDR Regulations), SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015 (SEBI LODR
Regulations), Foreign Exchange Management (Transfer or issue
of Security by a Person Resident Outside India) Regulations,
2000, and subject to the Listing Agreements entered into with
the Stock Exchanges where the equity shares of the Bank are
listed, consent of the shareholders of the Bank be and is hereby
accorded to the Board of Directors of the Bank (hereinafter
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called "the Board" which shall be deemed to include any
Committee which the Board may have constituted or hereafter
constitute to exercise its powers including the powers conferred
by this Resolution) to create, offer, issue and allot upto
300,00,00,000 equity shares of Rs.10/- each (including with
provision for reservation on firm allotment and/or competitive
basis of such part of issue and for such categories of persons
as may be permitted by the law then applicable) by way of an
offer document/prospectus or such other document, in India or
abroad, whether at a discount or premium to the market price or
issue price or floor price, in one or more tranches, including to
one or more of the members, employees of the Bank, Indian
nationals, Non-Resident Indians ("NRIs"), Companies, private or
public, investment institutions, Societies, Trusts, Research
organisations, Qualified Institutional Buyers ("QIBs") like Foreign
Institutional Investors ("FlIs"), Banks, Financial Institutions, Indian
Mutual Funds, Venture Capital Funds, Foreign Venture Capital
Investors, State Industrial Development Corporations, Insurance
Companies, Provident Funds, Pension Funds, Development
Financial Institutions or other entities, authorities or any other
category of investors which are authorized to invest in equity shares
of the Bank as per extant regulations/guidelines or any combination
of the above as may be deemed appropriate by the Bank".

"RESOLVED FURTHER THAT such issue, offer or allotment of
equity shares shall be by way of Follow on public issue, Private
Placement/Qualified Institutional Placement (QIP) or any other
mode approved by GOI/RBI, with or without over-allotment or
Green Shoe option and that such offer, issue, placement and
allotment be made as per the provisions of the Act, ICDR
Regulations and all other guidelines issued by the RBI, SEBI and
any other authority as applicable, and at such time or times in
such manner and on such terms and conditions as the Board
may, in its absolute discretion, think fit".

"RESOLVED FURTHER THAT Board shall have the authority to
decide, at such price or prices in such manner and where
necessary, in consultation with the lead managers and/or
underwriters and/or other advisors or otherwise on such
terms and conditions as the Board may, in its absolute
discretion, decide in terms of ICDR Regulations, other
regulations and any and all other applicable laws, rules,
regulations and guidelines, whether or not such investor(s)
are existing members of the Bank, at a price not less than the
price as determined in accordance with relevant provisions
of ICDR Regulations."

"RESOLVED FURTHER THAT in case of qualified Institutional
placement pursuant to Chapter VI of the ICDR Regulations

a) the allotment of securities shall only be to Qualified Institutions
Buyers within the meaning of Chapter VI of the ICDR
Regulations, such Securities shall be fully paid up and the
allotment of such securities shall be completed within 365
days from the date of passing of this resolution, or such
other time as may be permitted under the ICDR Regulations
from time to time.
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b) The Bank pursuant to provisions of Regulation 176(1) of
ICDR Regulations authorized to offer at a discount not more
than five percent on the floor price.

c) the relevant date for determination of the floor price of
securities shall be in accordance with the ICDR Regulations."

"RESOLVED FURTHER THAT the Board shall have the authority
and power to accept any modification in the proposal as may be
required or imposed by the GOI/RBI/SEBI/Stock Exchanges where
the shares of the Bank are listed or such other appropriate
authorities at the time of according/granting their approvals,
consents, permissions and sanctions to issue, allotment and
listing thereof and as agreed to by the Board."

"RESOLVED FURTHER THAT the issue and allotment of new
equity shares to NRIs, FlIs and/or other eligible foreign investors
be subject to the approval of the RBI under the Foreign Exchange
Management Act, 1999 (including rules and regulations framed
thereunder) as may be applicable but within the overall limits set
forth under the Act."

"RESOLVED FURTHER THAT the said new equity shares to be
issued shall be subject to the UCO Bank (Shares and Meetings)
Regulations, 2003, as amended, and shall rank in all respects
pari passu with the existing equity shares of the Bank and shall
be entitled to dividend declared, if any, in accordance with the
statutory guidelines that are in force at the time of such
declaration.”

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to enter into and execute all such arrangements with
any Book Runner(s), Lead Manager(s), Banker(s),
Underwriter(s), Depository (ies), Registrar(s), Auditor(s) and
all such agencies as may be involved or concerned in such
offering of equity shares and to remunerate all such institutions
and agencies by way of commission, brokerage, fees or the like
and also to enter into and execute all such arrangements,
agreements, memoranda, documents etc., with such agencies
and to seek the listing of such Equity Shares issued on the Stock
Exchanges where the Equity Shares of the Bank are listed."

"RESOLVED FURTHER THAT for the purpose of giving effect to
the above, the Board, in consultation with the Lead Managers,
Underwriters, Advisors and/or other persons as appointed by
the Bank, be and is hereby authorized to determine the form and
terms of the issue(s), including the class of investors to whom
the shares are to be allotted, number of shares to be allotted in
each tranche, issue price (including premium, if any), face value,
fixing of record date or book closure and related or incidental
matter, listings on one or more stock exchanges in India and/or
abroad, as the Board in its absolute discretion deems fit."

"RESOLVED FURTHER THAT such of these shares as are not
subscribed may be disposed off by the Board in its absolute
discretion in such manner, as the Board may deem fit and as
permissible by law."

"RESOLVED FURTHER THAT for the purpose of giving effect to
any issue or allotment of equity shares, the Board be and is
hereby authorised to determine the terms of the public offer,
Quialified Institutional Placement including the class of investors
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to whom the equity shares are to be allotted, the number of
shares to be allotted in each tranche, issue price, premium amount
on issue as the Board in its absolute discretion deems fit and do
all such acts, deeds, matters and things and execute such
deeds, documents and agreements, as they may, in its absolute
discretion, deem necessary, proper or desirable, and to settle
or give instructions or directions for settling any questions,
difficulties or doubts that may arise in regard to the public offer,
issue, allotment and utilization of the issue proceeds, and to
accept and to give effect to such modifications, changes,
variations, alternations, deletions, additions as regards the terms
and conditions, as it may, in its absolute discretion, deem fit and
proper in the best interest of the Bank, without requiring any
further approval of the members and that all or any of the powers
conferred on the Bank and the Board vide this resolution may be
exercised by the Board."

"RESOLVED FURTHER THAT for the purpose of giving effect
to this Resolution, the Board be and is hereby authorised to
do all such acts, deeds, matters and things as it may in its
absolute discretion deems necessary, proper and desirable
and to settle any question, difficulty or doubt that may arise
in regard to the issue of the shares and further to do all such
acts, deeds, matters and things, finalise and execute all
documents and writings as may be necessary, desirable or
expedient as it may in its absolute discretion deem fit, proper
of desirable without being required to seek any further consent
or approval of the shareholders or authorise to the end and
intent, that the shareholders shall be deemed to have given
their approval thereto expressly by the authority of the
Resolution."

"RESOLVED FURTHER THAT the Board be and is hereby
authorized to delegate all or any of the powers herein conferred
to the Chairman or to the Managing Director & CEO or to the
Executive Director/(s) or to Committee of Directors or such other
officer(s) to give effect to the aforesaid Resolutions."

By order of the Board of Directors

sd/-
(A. K. Goel)

Place: Kolkata
Date: 22" June, 2021

Managing Director &
Chief Executive Officer
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EXPLANATORY STATEMENT
Item No. 2 - Equity Capital Raising Plan 2021-2022

The Capital Adequacy Ratio of the Bank as on 31st March, 2021
is 13.74%. The Authorized Capital of the Bank is, at present,
Rs.15000 crore. The Paid up Equity Share capital of the Bank as
on 31st March, 2021 is Rs. 9918.34 crore.

Based on the projection for FY 2021-22 and in order to meet
the Minimum Capital and Leverage Ratio requirements under
BASEL Il guidelines for expansion of business, as approved
by the Board of Directors of the Bank, the Bank proposes
to raise equity capital by way of Qualified Institutional
Placement (QIP)/ Private Placement/ Follow on Public Issue
or any other mode(s) or combination(s) thereof, in
accordance with SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2018 and as amended up to
date and other applicable Regulations/Guidelines of SEBI/
RBI in this regard. In the event of raising of capital
undertaken through Qualified Institution Placement (QIP),
the same will be in accordance with chapter VI of SEBI
(Issue of Capital and Disclosure Requirements) Regulations,
2018.

Besides the above, raising of capital through issue of equity
shares would help in increasing the public shareholding in the
Bank which is at present below the Minimum required Public
Shareholding of 25% as stipulated in Rule 19A of the Securities
Contracts (Regulation) Rules, 1957.

The Bank will obtain the requisite approval of the Government of
India and the Reserve Bank of India in terms of Section 3(2B)(c)
of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 for increasing the paid up capital of the
Bank.

The Regulation 41(4) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 provides that
whenever any further issue or offer is being made by the Bank,
the existing shareholders should be offered with the same on
pro rata basis unless the shareholders in the general meeting
decide otherwise. The said resolution, if passed, shall have the
effect of allowing the Board on behalf of the Bank to issue and
allot the securities otherwise than on pro-rata basis to the
existing shareholders.

The detailed terms and conditions for the offer will be determined
in consultation with the Advisors, Lead Managers and
Underwriters and such other authority or authorities as may be
required, considering the prevailing market conditions and other
regulatory requirements.

The Present resolution is proposed in order to enable the Board
of Directors of the Bank to issue equity shares at an appropriate
time, mode, premium and other terms.

The equity shares allotted, shall rank pari passu in all respects
with the existing equity shares of the Bank. For this purpose the
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Bank is required to obtain the consent of the shareholders by
means of a special resolution. Hence your consent is requested
for the above proposal.

None of the Directors of the Bank is interested or concerned in
the aforementioned Resolution(s), except to the extent of their
shareholding, if any in the Bank.

The Board of Directors recommends passing of the proposed
Special Resolutions.

By order of the Board of Directors

sd/-
(A. K Goel)

Place: Kolkata
Date: 22" June, 2021

Managing Director &
Chief Executive Officer



IRt/ sigdiea gfaem & Aread 9 aiffe M 0% | W oA
aen Rele $-aifén wfea saasife arEl & weaw 9 uga ud
AT B F forg wm &=

1. ®Ifde-19 & ®RY fAfrEme Fdo

BIfde 19 AR & YHY & HRUI, MG g4 U4 AN B
SHE BN W dAibersd Afies dr] 8. AEifid g & AMGS!
BT Tlel B & oY, BIARS AW & H3Ted (THRAY) gRT
SR fear uRu=r & 02/2021 fadqies 13 S=ad), 2021 @R
AR gifr iR fafma a1 (3 gR1 oIk fovam oo &
A/ T/ ATH S/ A2 /tersamR/d/2021/11 fadies 15
SR, 2021 & ogER  dif¥e o do@ difSAl HIShRI
(=T =1 o SIS fasperar W9 (NUdgH) & e |
AN @ SRR, TR iR A gRT oIy e @
faftrea 1ol - gU AT o S0 &I SMaIe 8T |

P AT ISP BT AT I F 'S-TSNTH HE SN | 98B B
o AT T I g 9, 9N dried, 10, 33 7. w=oft,
BIefpra-700 001 2|

2. dRft & uremw Q@ Yo A R B4

& 1 T o o & forg ifsd SRR o glaer Suae
PRI AT $-ToNTH & Hared & forg SuRerfr a0ef & &g
T Hfthd A UTgde fafies o1 IRRER 3R w
woie frgm fear &

e Aifed # IfeaiRad ufthar &1 UTel o= gY 986 P &
& fgiRa ¥7a & 30 fire ugd ok 30 fiMe 9| 9% IiRft
Ars # a1f¥® 3mH Job | wie & |ad 7

rfl/aMNedIeT & A § e o 988 H vriler) &1 gfae
TE Y B UG F YR W HH | H¥ 1000 wEwdi F for
ST HRIE S | 39 gfdy § 99 IRRURSG (2% a1 1f®
ISR a7l IRRYRS), rHIeR, AR faers, fews, 7@
USSR BTG, o yRien affy, Aeied iR aiRsfie
wfafy don RRdure ddy Affa & orege, okar werd onfe
e T B8R R gel oY Uge UTg & SMYR W ufEy &
o aiffes o So® H Wit o @ SrgAfT & TS 2

3. SuRufy

dRA/edv & "egw 0 aiffe o 9%% § AT o arel
el B SYRART B BIRA B T F SEY A
STTQT |

4. SRR o gE SRFT 9 Frgfe

9 & Rz F Ffed Avg-awg & JFaR a1 90 & A1ed
A AN 966 & ALAoR, TR Bl 7q o7 & foIg gy
FIIeh =1 B! e 9 e ST 956 & folg I o= & TS o

ey, g e IR & 9w aiffe o S8 § An
o & fag mitga iRt o1 g $39 ik S9d 91g -
QT & A9 W A Sl P ThER © | 59 99y H, Fed
S Hded B T AT T A9 B & fAv mferea
EERGAI(3N) & Td eweR dfigd H1 -0 9

10

GENERAL INSTRUCTIONS FOR ACCESSING AND
PARTICIPATING IN THE ANNUAL GENERAL MEETING
THROUGH VC/OAVM FACILITY AND VOTING THROUGH
ELECTRONIC MEANS INCLUDING REMOTE E-VOTING

1. Regulatory Instructions Due to COVID-19

Due to the outbreak of COVID 19 pandemic, there are norms for
complying with social distancing and restrictions on assembly
of persons. To comply with social distancing norms, the Annual
General Meeting will be held through Video Conferencing (VC)
or Other Audio Visual Means (OAVM) pursuant to the Circular
no. 02/2021 dated January 13, 2021 issued by the Ministry of
Corporate Affairs (MCA) and circular no. SEBI/HO/CFD/CMD2/
CIR/P/2021/11 dated January 15, 2021 issued by the Securities
and Exchange Board of India (SEBI) duly following the guidelines
issued by MCA and SEBI in conducting Annual General Meeting
of the Bank.

The Annual General Meeting hereinafter is called as "e-AGM".
The deemed venue for the meeting shall be UCO Bank Head
Office, 10, BTM Sarani, Kolkata-700001.

2. Joining of Meeting through VC

Bank has appointed M/s. KFin Technologies Private Limited,
Registrars & Transfers Agents, to provide Video Conferencing
facility for Annual General Meeting and the attendant enablers
for conducting of e-AGM.

The Members can join the Annual General Meeting in the VC
mode 15 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in the Notice.

The facility of participation at the Annual General Meeting through
VC/OAVM will be made available for at least 1000 members on
first come first served basis. This restriction will not include
large Shareholders (Shareholders holding 2% or more
shareholding), Promoters, Institutional Investors, Directors, Key
Managerial Personnel, the Chairpersons of the Audit Committee,
Nomination and Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc. who are allowed to attend
the Annual General Meeting without restriction on account of
first come first served basis.

3. Attendance

The attendance of the Members attending the Annual General
Meeting through VC/OAVM will be counted for the purpose of
reckoning the quorum.

4. Appointment of Proxy and Authorised Representative

In line with SEBI Circular and in view of the meeting conducted
through VC, the facility to appoint proxy to attend and cast vote
for the members is dispensed for this Annual General Meeting.

However, the Body Corporates are entitled to appoint authorised
representatives to attend the Annual General Meeting through
VC and participate thereat and cast their votes through e-voting.
In this connection,scanned copy of relevant Board Resolution
are required to be sent along with attested signature of the
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Authorized signatory(ies) who are authorized to vote, to the
scrutinizer by email to savitajyotiassociatesO5@gmail.com
with a copy marked to evoting@kfintech.com and
hosgr.calcutta@ucobank.co.in, not less than four days before
the date of the meeting on or before 5:00 PM of 15th July, 2021.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank
(Shares and Meetings) Regulation, 2003.

5. Instructions for shareholders for attending e-AGM
through Video conference

® Member will be provided with a facility to attend e-AGM
through Video conferencing platform provided by M/s. KFin
Technologies Private Limited. Members may access the same
at https://emeetings.kfintech.com and click on the "Video
Conference" and access the shareholders/members login
by using the remote e-voting credentials.

® The link for e-AGM will be available in shareholder/member
login by using the remote e-voting credentials. The link for e-
AGM will be available in shareholder/members login where
the EVENT and UCO Bank can be selected.

® Please note that the members who do not have the User ID
and Password for e-Voting or have forgotten the User ID
and Password may retrieve the same by following the
remote e-Voting instructions mentioned in the notice to avoid
last minute rush.

® Members are encouraged to join the Meeting through Laptops
with Google Chrome for better experience.

® Further, Members will be required to use Internet with a
good speed to avoid any disturbance during the meeting.

® Please note that participants connecting from Mobile Devices
or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their
respective network. It is therefore recommended to use
Stable Wi-Fi or LAN Connection to mitigate any kind of
aforesaid glitches.

6. Facility for Speaker registration & Recording of
questions prior to e-AGM:

® Shareholders who would like to express their views/ask
questions during the meeting may register themselves as a
speaker and may log into https://emeetings.kfintech.com and
click on "post your questions" to post their queries/views/
questions in the window provided by mentioning the name,
demat account number/folio number, email id, mobile number.
Please note that members questions will be answered only,
the shareholder continue to hold the shares as per the
benpos as on cut off date. The posting of questions shall
commence on 17th July, 2021 (10.00 AM) and closed on
18th July, 2021 (5.00 PM) .

® Those shareholders who have registered themselves as a
speaker will only be allowed to express their views/ask
questions. The same will be replied by the Bank suitably.

® During e-AGM, the members who have already registered will

be allowed to speak in the chronological order and then the
option will be given for those who registered during the e-AGM.
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® Speaker Registration during Question & Answers on the
day of e-AGM may be dispensed with due to limitations of
transmission and technical coordination.

7. VOTING THROUGH ELECTRONIC MEANS

Pursuant to the provisions Regulation 44 of SEBI (Listing
Obligations & Disclosure Requirements) Regulations 2015 (as
amended) read with Section 108 of the Companies Act, 2013
read with Rule 20 of the Companies (Management and
Administration) Rules 2014, (as amended), and the MCA
Circulars, the Bank is providing facility of remote e-voting to its
Members in respect of the business to be transacted at the
Annual General Meeting.

The members who are holding shares as on 13th July, 2021
being the cut off date fixed for determining voting rights of
members, entitled to participate in the remote e-voting process,
through the e-voting platform provided by KFin Technologies
Private Limited or to vote at the e-AGM. Person who is not a
member as on cut off date should treat this notice for information
purpose only.

In terms of UCO Bank (Shares and Meetings) Regulation 2003,
in case of joint holders, the Member whose name appears first
as per the Register of Members of the Company will be entitled
to vote at the Annual General Meeting provided the votes are not
already cast through remote e-voting.

8. INSTRUCTION FOR REMOTE E-VOTING

i. The details of the process and manner for remote e-voting
are given below. The initial pass word is provided in the
body of the e-mail.

ii. Log-in-to for Remote e-voting at https://evoting.kfintech.com

ii. Shareholders of the Bank holding shares either in physical
form or in dematerialized form, as on the cut off date i.e.
13th July, 2021 may cast their vote electronically.

iv. Enter the login credentials (i.e., user id and password
mentioned in the notice of AGM). Your Folio No./DP ID &
Client ID will be your user ID.

v. After entering the details appropriately, click on LOGIN.

vi. You will reach the Password change menu wherein you
are required to mandatorily change your password. The
new password shall comprise of minimum 8 characters
with at least one upper case (A-Z), one lower case (e-z),
one numeric value (0-9) and a special character. The system
will prompt you to change your password and update any
contact details like mobile, email etc. on first login. You may
also enter the secret question and answer of your choice
to retrieve your password in case you forget it. It is strongly
recommended not to share your password with any other
person and take utmost care to keep your password
confidential.

vii. You need to login again with the new credentials.

viii. On successful login, the system will prompt you to select
the EVENT i.e., UCO Bank. On the voting page, the number
of shares (which represents the number of votes) held by
you as on the cut-off date will appear. If you desire to cast
all the votes assenting/dissenting to the resolution, enter all
shares and click 'FOR'/'AGAINST' as the case may be or
partially in 'FOR' and partially in 'AGAINST', but the total
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number in 'FOR' and/or 'AGAINST' taken together should
not exceed your total shareholding as on the cut-off date.
You may also choose the option 'ABSTAIN' and the shares
held will not be counted under either head.

ix. Cast your votes by selecting an appropriate option and click
on 'SUBMIT'. A confirmation box will be displayed.

x. Corporate/institutional members (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned image (PDF/
JPG format) of certified true copy of relevant board
resolution/authority letter etc. together with attested
specimen signature of the duly authorised signatory(ies)
who is/are authorised to vote, to the Scrutinizer through
email at savitajyotiassociatesO5@gmail.com and may also
upload the same in the e-voting module in their login. The
scanned image of the above documents should be in the
naming format 'UCO BANK_EVENT No."'

xi. Those holding shares as on the Cut-off Date i.e. 13th July,
2021 can cast their vote in favour of or against the resolution.

xii. Click OK to confirm else CANCEL to modify. Once you confirm,
you will not be allowed to modify your vote. During the
voting period, shareholders can login any number of times
till they have voted.

xiii. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

xiv. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

xv. The Portal will be open for voting from: 9 a.m. on 17th July,
2021 to 5 p.m. on 19th July,2021.

xvi.In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User
Manual for shareholders available at the download section
of https://evoting.kfintech.com or contact M/s KFin

Technologies Pvt. Ltd. on 1800 345 4001 (Toll free)

9. Instructions for members for e-voting during the e-AGM:

The e-voting "Thumb Sign" on the left hand corner of the video
screen shall be activiated upon instructions of the chairman
during the e-AGM proceedings. Shareholders shall click on the
same to take them to "instapoll" page.

The members to click on the “Instapoll" icon to reach the resolution
page and follow the instructions to vote on the resolution.

Only those shareholders, who are present in the e-AGM and
have not casted their vote on the Resultions through remote e-
voting and are otherwise not barred from doing so, shall be
eligible to vote through e-voting system available during the e-
AGM.

10. Voting Results:

The Bank has appointed Ms. Savita Jyoti, Practising Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting and e-voting at the AGM in a fair and transparent
manner.

The Scrutinizer shall, immediately after the conclusion of voting
at the Annual General Meeting, first count the votes cast during
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the Annual General Meeting, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the Annual General Meeting, a consolidated
Scrutinizer's Report of the total votes cast in favour or against,
if any, to the Chairman or a person authorised by him in writing,
who shall countersign the same.

The result declared along with the Scrutinizer's Report shall be
placed on the Bank's website www.ucobank.com immediately.
The Bank shall simultaneously forward the results to National
Stock Exchange of India Limited and BSE Limited, where the
shares of the Bank are listed.

11. Dividend

As per RBI Notification No. DBOD. No.NP.BC.88/21.02.067/2004-
05 DATED 04.05.2005 read with DOR.ACC.REC.7/21.02.067/
2021-22 dated 22.04.2021, ONLY THOSE Banks which comply
with the criteria listedout in the above said circular are eligible to
declare dividend. No dividend is declared by the Board in view
of inadequacy of profit.

12. Unpaid/Unclaimed Dividend

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is
transferred to unpaid dividend account and remains unpaid/
unclaimed for a period of seven years from the date of such
transfer shall be transferred to "Investor Education and
Protection Fund" established under section 205C(1)/125 of the
Companies Act 1956/2013.

Shareholders who have not claimed their dividend for the
financial year 2013-14 (Final) and 2014-15 are requested to
lodge valid claim(s) with Registrar and Transfer Agent M/s KFin
Technologies Private Limited. The details of the shareholders
whose dividend remained unclaimed are available on our Bank's
website under Investors Section.

13. Mandatory Dematerialisation For Transfer of Shares

Pursuant to amendment to Regulation 40 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, vide gazette notification dated
June 8, 2018 read with notification dated 01.04.2019, all the
transfer of shares shall be mandatorily carried out in
dematerialised form only w.e.f. April 1st, 2019

Accordingly, with effect from 01.04.2019, no shares can be
transferred in physical form. However, above restriction do not
apply for the requests for transmission or transposition of
securities.

In view of the aforesaid amendment, the shareholders of the
Bank, who are holding physical shares of UCO Bank, are once
again requested to get their shares dematerialized. Shareholders
can open a demat account in either of the two Depositories, viz.
National Securities Depository Ltd., or Central Depository
Services India Ltd through any of the depository participant.

14. CHANGE IN ADDRESS/BANK MANDATE

i. Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. M/s. KFin
Technologies Pvt. Ltd., Karvy Selenium Tower B, Plot 31-32,
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Gachibowli, Financial District, Nanakramguda, Hyderabad - 500
032 in respect of change of address, Bank Account details, viz,
Name of Bank, Name of Branch, Account Number, ECS Mandate,
e-mail addresses etc.,

ii. Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form, are
requested to update the address, Bank details i.e. Name of
Bank, Name of Branch, Account Number, ECS Mandate, e-mail
addresses etc. with their Depository Participant.

15. COMMUNICATION WITH SHARE TRANSFERAGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer
Agent of the Bank at the following address :

M/s KFin Technologies Private Limited,

Unit: UCO BANK,

Karvy Selenium Tower B, Plot 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad - 500 032

Tel : (040) 671612222; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s KFinTechnologies Private Limited

i.e., www.kfintech.com and click on Investor Services page to
register their queries/grievances, if any.

16. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227, Fax: (033) - 22485625

By order of the Board of Directors

sd/-
(A. K. Goel)

Place: Kolkata
Date: 22" June, 2021

Managing Director &
Chief Executive Officer
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Dear Shareholders,

| have immense pleasure to place before you the Annual Report
of your Bank for the Financial Year 2020-21 and share the
highlights of Bank's performance and initiatives taken during
the year. | am happy to inform you that despite challenging
macroeconomic conditions, Bank returned to profitability after
a gap of five years with outstanding performance on all fronts
and through constant support of customers, dedicated efforts
of staff members and guidance from the Directors of the Bank
and other stakeholders.

The year 2020-21 witnessed unparalleled crisis with the
COVID - 19 virus and the resultant pandemic emerged as the
biggest threat to mankind & also economic growth of the
country. | am grateful to UCO Bank's employees who have
shown spirit and courage in providing uninterrupted services
to our customers amidst these testing times. | pay my homage
to employees who have lost their lives due to COVID-19
infection.

Economic Overview

The pandemic has created an air of uncertainty regarding
outlook of economic growth. The global economy exhibited
incipient signs of recovery with various countries resorting
to monetary and fiscal stimulus. Governments and central
banks across the globe deployed various policy tools to
support their economies such as lowering policy rates,
qguantitative easing measures, etc. Still, the economic
activity remains uneven across countries with highly
uncertain outlook clouded with downside risks. Vaccination
remains of paramount importance and assumptions of
economic growth projections correlate with the extent of
vaccination. In April 2021, the International Monetary Fund
(IMF) revised its global growth projection for 2021 to 6.0
per cent on the assumption that vaccines would be
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available in advanced economies (AEs) and some emerging
market economies (EMEs) by the summer of 2021 and in
most other countries by the second half of 2022.

Backed by extraordinary fiscal and monetary support provided
by the government and RBI, domestic economy rebounded
from Q3 FY 2020-21. The provisional estimates released by
NSO placed India's real gross domestic product contraction at
7.30% for 2020-21. The Gross Value Added of the industry
sector reported a contraction at 6.96%, service sector
contracted by 8.36% while agriculture, forestry and fishing
surged by 3.60% in 2020-21. GDP growth for FY 2021-22 is
projected at 9.5%.

Measures by Government of India and RBI

Government of India provided much needed stimulus to
economy through Atmanirbhar package promptly addressing
concerns of various sectors and facilitating flow of credit to
the economy. RBI continued its accommodative stance to
revive and sustain growth on a durable basis and continue
to mitigate the impact of COVID-19 on the economy. Measures
taken by Reserve Bank, created conducive financial
conditions throughout the pandemic. Adequate system level
liquidity has been ensured through various operations and
as a result borrowing costs and spreads have reduced to
historic lows. The Policy rates were kept low. Presently, the
marginal standing facility (MSF) rate and the bank rate
remained at 4.25 per cent. The reverse repo rate also
remained at 3.35 per cent.

Other timely measures such as Moratorium, Asset classification
freeze and restructuring have provided huge relief to stressed
borrowers.

Banks' performance

Despite pandemic, Bank has shown robust performance during
the FY 2020-21 across all the parameters. Bank registered
Net Profit in Financial Year 2020-21 after continuous losses in
the previous 5 financial years. Net Profit during the year ended
March 2021 is Rs. 167.03 Crore as against Net Loss of Rs
2436.83 Crore during the year ended March 2020.

® Global business of the Bank stood at Rs. 3,24,324 crore
as on 31.03.2021 as compared to Rs. 3,08,165 crore as
on 31.03.2020 registering a growth of 5.24%.

® Global Deposits stood at Rs. 2,05,919 crore has increased
by 6.58% as of 31.03.2021 and. Global advances increased
by 3.00% and stood at Rs. 1,18,405 crore compared to
Rs. 1,14,961 crore as of 31.03.2020.

® Operating Profit for the year ended 31.03.2021 has
increased to Rs 5420.62 Crore from Rs. 4835.60 Crore for
the year ended 31.03.2020 reflecting a growth of 12.10%.
This is the highest ever Operating profit registered by your
Bank in any Financial Year.

® Net Interest Income for the financial year 2020-21 has
increased to Rs. 5479.70 Crore from Rs 5,092.27 Crore for
the previous financial year 2019-20 registering a growth
of 7.61% due to decrease in cost of deposit.

e Other Income for the year ended 31.03.2021 has increased
to Rs 3720.27 Crore from Rs 2871.21 Crore for the year
ended 31.03.2020 registering a growth of 29.57 %. This is
the highest ever Other income registered by your Bank in
any Financial Year.
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® Cost of Deposits has decreased from 4.90% during FY
2019-20 to 4.29% in FY 2020-21. Net Interest Margin
improved to 2.73% during FY 2020-21 as against 2.69%
during FY 2019-20.

® Asset Quality of the Bank improved remarkably during the
financial year 2020-21. Gross NPA has reduced to
Rs 11351.97 Crore as on 31.03.2021 from Rs. 19281.95
Crore as on 31.03.2020.

® Gross NPA dropped to 9.59% as on 31.03.2021 from 16.77%
as on 31.03.2020 while net NPA has reduced to 3.94% as
on 31.03.2021 from 5.45% as on 31.03.2020.

® Capital Adequacy Ratio (CAR) under BASEL Il stood at
13.74% and CET-lI Ratio at 11.14% as on 31.03.2021.
Government of India infused Rs.2600 Crore towards capital
on 31.03.2021.

e Domestic Investment of the Bank during the year 2020-21
increased by 4.42% from Rs.89,532 crore as on 31.03.2020
to Rs.93,501 crore as on 31.03.2021 largely due to allotment
of recapitalization bond and purchase of Government
Securities.

Bank has met the criteria of growth in operating profit which
enables your Bank to make 10 days Performance Linked
Incentive (PLI) to employees. It is a matter of pride that the
Bank is among those 5 PSBs which were eligible for 10 days
or more of PLI during this financial year.

INITIATIVES TAKEN UP IN FY 2020-21

COVID-19 outbreak has been a leveller and every Bank was
caught off guard. Taking a cue, we transformed everything
around us and swiftly adapted to new policies, practices and
products to serve customers and also to compete with other
financial institutions.

Initiatives to reduce impact of COVID stress

Your Bank was quick in adopting and extending assistance to
individuals, farmers, street vendors, traders and large
corporates, under stress due to COVID-19 pandemic, through
various schemes to resume economic activities.

® Bank has contributed to Animal Husbandry Infrastructure
Development Fund, Agri Infrastructure Fund, and PM
Formalization of Micro Food Processing Enterprises to boost
investment credit under Agriculture. Bank also extended
loans to farmers and SHG members impacted by COVID
pandemic.

® Bank extended credit to Traders, MSMEs, Street Vendors
through GECL 1.0 & 2.0 and PMSVANidhi to assuage
financial stress due to pandemic.

® GECL was extended to eligible Corporates from different
stressed sectors and Partial Credit Guarantee Scheme was
extended to eligible NBFCs.

® Your Bank provided relief to borrowers in the form of
extending moratorium and restructuring eligible accounts.
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PG B Bl B HSTLAT DI e H WA §Y ASET
ROT AISTIST BT I 3R ARl 91T B |

® 3= &1 @) ga # fa<ig af 2020-21 & IR Y &
A Hifag -19 &1 <AAH J9E @1 T §6 T PN 0T B
o1 1 & fou 9¥ & IRM BN wfy, N duer, de
700 &R By Ia <9 R faRiy sifi g feg|

3 BT IR -

PIfae-19 BT P TAY R Bl AP & (Y TRBR gRI Y&
g T Few, A% el a1 & g dsnfre s e,
wrRey gaTdl g H1 S iR A braRv A B
afren SR faverw faamar & 6 &9 59 weMR) | uR O ol
AR RS § 7 SeR 39 UK g¢ TATE YolTell aafify
FHRad w=d s SHR BT FarEdl W I |

Ffr dfdT yomeh, w1 aRFSE & A | sriwawen &
YAFET § ve weEyel e FAER §, e §% uEdl B
SRR FETIA JSH PR B Y TR gRT Yo B T
AT B BT BT SR G, Ay sronfaesT @t e
arft ol arawfye fafafdEt o R & ek § 7eg fiorf|

IT Initiatives

e Bank has added several features to Rupay Debit cards,
Mobile Banking App, and E-banking to extend the benefits
of customer convenience and to improve share of digital
transactions.

e End to End Loan Origination system has been adopted to
improve loan delivery system.

® Bank has launched the interactive chatbot UMA which is
available on website as well as on mobile app to provide
instant help to the customers.

e Development of Positive Pay System in Internet Banking
and sending SMS to customer after submission of Positive
Pay System.

e Bank introduced IVR based Phone Banking solution called
"UCO SAMPARK" through toll free number from registered
mobile number to transact with minimal to no involvement
of an agent for assistance.

Customer Convenience Initiatives

® UCO Bank also unveiled Doorstep Banking Services offered
collectively by Public Sector Banks as "PSB Alliance" for
service such as pick -up of cheques,15G/H form, IT/GST
challan and delivery of account statement, TDS/Form 16
certificate issuance, term deposit receipt, etc.

® Bank has introduced video KYC for opening new Savings
Account through UCO Pay plus and video KYC for
submission of Life certificate for pensioners.

Retail Agriculture MSME initiatives

e New Loan Management System has been introduced for
quick and easy processing of loans to avoid delays in
processing of loans and minimise processing errors.

e Bank has improvised and simplified existing loan schemes
keeping in view of the difficulties being faced by the
customers, frontline workers, owing to COVID 19 pandemic.

® Agriculture sector witnessed minimal impact of COVID 19
during the FY 2020-21 compared to other sectors. Bank
launched various special campaigns namely Krishi Samridhi,
Krishi Sampada, Lakshya 700 and Agri Fest during the
year to boost agricultural credit.

Way Forward:

Steps initiated by the Government to contain second wave of
COVID 19 infections, mobilization of scientific energies to
develop vaccines, upgrading health infrastructure and mega
vaccination drive gives us hope and confidence that we will
sail through this pandemic. Reserve Bank of India kept the
hopes high by ensuring ample system liquidity with the
accommodative stance.

As the Banking system plays a vital role in reconstruction of
economy through credit deployment, your Bank will continue
to participate in the Schemes introduced by the Government
to provide additional support to customers thereby safeguarding
livelihoods, and helping in seamless resumption of business
activity.
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T e H IR H 310 RRISRY §gM & foU g 6
G FT AR BT ghg WR IO &I dhfed IRAT AR
AT | 3BT I UTED AR, JgdR ISR VST AFdhT 3R
R 3R e SFRIE & foT aamue wu 9 s & BT
T =

TTIY @1 agelt 3R SIEUR MR $T FHEN A9IEa $
AT @ A 9agR g1 W-Uhel gdadl U eHd UhT
Rebgaer du= faffics ®) goema & wreas 9 gReAuRT Jorae
# Agagrl GER &1 A T

HEMRY o UTEd MR & g f$R1ee s@mal @t 7

=
oot {1 g @1 21 3MIdT 9 7 TR f¥Ried seret # 7
S f6U € oiR 9T & T & oaw

§

<fe faeye! F & Jo=T e 9fg & e | 4o dxero
TR e Fivga fear Srgm|

agett, T o o1, AN FEEH, ISl & SUAN &
A W UTEd JeT R Jefers AR I @ e &
fReR vl &, gl § fa<i ¥ 2021-22 § wHmaef,
wWeg iR AR e & forg o faery amm S @ |

(T & M)
(e fere eiRdigan)
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Your Bank will continue its focus towards retail loans and
CASA growth while continuing to increase our market share
across RAM segments. Your Bank will be leveraging technology
extensively for customer acquisition, improved underwriting
standards & monitoring and Lead generation.

Recovery in NPAs and resolution of stressed assets occupies
paramount importance in sustaining profitability. Significant
improvement in asset quality is anticipated through introduction
of Pre-package insolvency and National Asset Reconstruction
Company Ltd.

Pandemic has significantly augmented the demand for
digitalized products among the client base. Your Bank has
made several upgradations to digital products and will continue
to accelerate digitization in almost every sphere of Banking.
Your Bank will move to an advanced version of existing Core
Banking Solutions and also upgrade e-banking solutions to
make it more secure and user friendly.

Though the Banks' capital adequacy is well above the regulatory
requirement, focus will remain on capital conservation through
a prudent balance sheet growth.

With persistent efforts in recovery, fresh quality lending, cost
management, customer convenience through use of technology
and adoption of alternative delivery channels, your Bank will
continue its journey for inclusive, clean and sustained growth
in FY 2021-22.

Yours Sincerely

(A. K. Goel)
Managing Director & CEO
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1. e famet SR fawewor
1. INaP sri=a=en

g9 2020 SIS -19 AeMR | 3% @, Nras dRvr e &
|Aer o1t wae anfdfe gHIfoRl SuRera gg | ifte g @1
YT B, SIBTHROT AR BT AT 99+ T SIAR B IoT8
| AR b YBIY BT AT B H 91 Heraa el o) Sias &
FART ST FHT | WHA0 B} Gl 3R T T80 & PRI 3D
<o | Uil B fhR | M B maeIdhdr ULl | Ao 9y
2020 # ARgw seferaven (-) 3.3% | F9 fRY &1 orfAM
SR AT SR 98 2021 § 6% B <X W g DI GRBIAT D
TR 9§ 2022 | 4.4% T BT BT IFAN T 14T |

It sreferaRer 9y 2020 H 3.5 % fygs Wi | af 2020 @
AR AR # A @) srpiaraven # 1% &1 AR garm|
IRIRE B G TSR & DRI AR Y Hed srfegensi §
el & BRUT IR S & Fhel TR ITGI 4 6.6 % B
fRTae &5t @1 M1 | 99 2020 # &b BT Adel B¢ I NP
TR 9.8 % & M1 2021 & g fMmEl # HEERY @ g
TR A, S 31f¥e WA oft JfR S, 2021 ATE SIT-3T
faeg @1 g TTHeeT § gde farl af 2020 # A9 A
SrefedRell YUR TR I&! AR S!S 2.3 % 9371 | HeMRT Bl
SR A A9 e AE gHE rfeeRe drell Q¥ BT W B
sreferazern ff 2020 # Rigs WY off fhg onft SwH oN<-aga
ReRAT 318 & 371 w1 SRiagawe X Ade ¥ ugd ol |
Sféror g4 TR Sei H S-S aRRY & BIRT 3 Tfifafert
IR B T 999 I I Bl refeyaren H fREe &5f g
B S 2.2% | 8.3 % % B! | AIRIS MR R Hareli d
ey @R A gs | aR9e gars TRt iR uwe
nfafafei #re 2021 # SR UdbsT YH B AR GR-IR ST
JUR @1 T BT R W) R ufody M 2| 8
Wl TR s I faweg &1 129% AmaiRe oFe ST o, &I
g 6 fl & fow 39 sraeg far mar ok gRumRawy dRas
MY et arferd g8 |

WY ®R R §81, GeRwif 3R e sreferaven are 3w &
I F g F Hordwy ARTF SRS IeR ISt W
@ gF & Uhegs- 100 & |y fie o) fvy o @ Aifvs
3R ISP YA Holawy |ad 9 I8 SR |
afreTifad aMRie GuR & HeToR IRIY & <2 $ AR H 3.6% BT
IBT AT | ol fietrane, fawRia sreferawen arel <9 & e
IR # Fod o) T | ST ARER B! goIc PI A0 & A1
B I g 7 0.7% @ geRI) g8 | =9 & If st kT
H FHoRdT 3T, TRAAT ATdhe # MRTAT FF Al § FuR B
IR HIfIE & T AT & BRYT AT FIH-ATHE | IAR 7T |
31 g8 gie Wkt ofR BeR smiis! Afsd it 7 qoR 3R
faerasiier srefegaven arel <uii & Yol ugam ¥ vamae dar fear |

I.  MANAGEMENT AND DISCUSSION ANALYSIS
1. GLOBAL ECONOMY:

The year 2020 was predominated by covid-19 pandemic, posing
the most formidable economic challenges to the world. Social
distancing, vaccinations and treatments have helped to slow
the spread of the virus and saved lives. Second and third
infection waves have necessitated reviewed/revived restrictions
in many countries. Global economic output is estimated to fall
by (-) 3.3% in 2020 and projected to grow at 6% in 2021,
moderating to 4.4% in 2022.

The US economy contracted by 3.5 % in 2020. The Japanese
economy expanded by 11.7% in Q4 in 2020. European GDP
declined by 6.6 % in 2020 as emergence of the second wave
of the virus and lockdowns across major constituent economies.
In UK, GDP contacted at 9.8 % in 2020. In the early Q1,2021
infection reached a new peak with newer and more contagious
variants pushing the economy into third nationwide lockdown in
January, 2021. The economic recovery continued in China and
overall GDP increased to 2.3 % in 2020 and making it only
major economy to register growth in pandemic period. Russian
economy contracted in 2020 with a modest recovery in H2
preventing a deeper plunge. Across major South East Asian
economies GDP declined in the range of 2.2 % to 8.3 % on
Y-0-Y basis as the virus impeded economic activity. Merchandise
trade-volumes and cross-border trade in services remained
subdued. The Global commercial flight activity and port activity
began rising in March, 2021 with recovery gaining ground amid
localised movement restriction. In a one-off event, the Suez
Canal, a trade artery connecting Europe with Asia and facilitating
12% of global trade was blocked for 6 days disrupting the
Global supply chains.

Global equity markets remain bullish driven by American rescue
plan and gain in vaccination, besides localised lockdown,
inflationary concerns and rising Bond vyields across advance
economies. European share rose amid hopes of an economic
recovery reinforced by ongoing inoculations forecast by
sustained monetary and fiscal efforts with UK's FTSE 100
claiming up by 3.6 %. Overall, advanced economies stock
markets posted gains. Japanese Nikkei rose modestly by
0.7 % with the government records budget announcements.
Chinese stock witnessed losses, amid policy tightening elevated
US bond yields, asset price correction in housing market and
rising covid-19 cases. Rising Bond yield and concerns over
monetary tightening in the US reined in capital flows to emerging
market and developing economies.
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g9 2020 & YR H 37T #l A SR F I IR ag B
g 2020 9 93 & &1 90 § FHH 1M & HRT RiqwR 718 §
Fed A B Bl 3 REe ol off fag org TaveR 2020 4
B T g oft €, e 2020 3R wRad) 2021 &
aTgall @ ddl 3 30% BT SO gl | A4 3iR o fasRia
FrefeaRen aret <o A anfdfe Nfaffl d wepd iR it
Seferd gg | a9 2020 & fgefiy g9 arefad & <RM I, Hab,
AR &R TR & O Afed J& Bl 3 ol 9 glg g8
S HEMR @1 Yoo H 37 Bl Bl Bl H 37 REE
& faodia ot |

IRBR 3R B 6 qrd 2020 I & 3meanfing iR g3 399 )
TSR @R Hfed MeaTed oo X8 | Bala Sai kT 31fT e
FrefeaRel aTel <9 3R SR INIR SrferaRe | Ra Wi
BT 3R TR FT T | SRS ISR refeaReraii gRT &7l &<
H PR FXd @1 IR <& | Jonfy a1 718§ JErwifa & @ed
ST X ATS 93 TS A | ‘B’ 7 FEfg Y ot vu A 9 b
317 0-0.25% =TT <% BT 18T IET AT | §b 3P TS o AT
2020 ¥ € g9 ¥ ¢ S 0.1% AT IR A oW B IET 27|
I B FATST 7 A 2020 H R Tl PR 0.25% HRA b 916
I W HIF @ TS T8 el dbl H ARG iR mseets
9 2020 @1 =il foErEl # =@re R ger e ol & qigd 96
JTH AT A 31 2020 W B U 9§ & AV =ToT &) "eT B
3.85% <@ o7 | {3 et S 3w fbferdi™ iR & 3 SeHRmT
RIawR ¥ &I91 &R B9 B & 916 S W g9 B | 39 Ip1 A
B H 25 dUd SR gadl IR A H 26 ey "gern | adie
2020 % evd S 7 ER-TEell B Wl & Y J el Rl
HIIHH B} BTN B | hexed §b - Hod A1 fF a8 qa9m i
P AR ATRKTAT BT GRIGAT ST I |

o1 IR 4 A/ 2020 9 o9 9T d% 1o R FH B b
PRUT IHRID! SR BHSR 7| Yo Hare R 4§ =1 81 &
IRUTRGEY STeR @ Joill H FRI TeR HIH! Aorga gar | a¥
2020 ! gudl fAE! | SRR SWRA dTSIRT B a4 Hogd
g &l

2. YR sRfagawRn

a9 2020 rcafire FHRigel w81l Ridar 2020 & #eg A HeM
IBTA BT AHEAT B & 91, YR § Pifds -19 & 77 gl &
AR FRTae 3 B | 8refife, BRast, 2021 & 9e7 | 9Y qal
q o o1Tg B, Sl GO ofeR B Y3 Bl Yl | AR 7Y
fspa ATl § faeg & o9 Uied WH W) © 97 of e YR )
Ifypa T # AU 9ol Rers B B B 9RT § 4 3,
2021 T AT 1 g @ 21fdre 90 99 Repre 81 @ 91 59
I &b IR H HRIAT & Gl | 3 FPR1ae & 91g 319 ST
g ARG Sita 81 W2 2| Afh Al 9gd doft 9 9 § I 15
e, 2021 I Ig 3ifepbel 2 oG UR 717 | 41 &, HeRTeE § ¢
el B =T, THY 3ifbel aT 60% W 31fere off | 9 gt |
Y R @ Gl A R AT W IR, G, FAlCh T4
ToRM & |

PIfaS -19 EIpTeproT AT BT gERT =R 1 A1 2021 1 60
Y | 31 Y F | ARHAT 3R 45 a9 3R ITH 31fdres 31y
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Global commodity prices are rising since May 2020, after
recovering from a plunge in the early part of 2020. Crude oil
prices lost some steam in September, on waning demand
prospects but have picked up since November 2020, base
metal prices increased by 30% between August 2020 and
February 21. The resurgent industrial activity in China and other
advanced economies coupled with US fiscal stimulus boosted
sentiment towards metals. The second half of 2020 saw a
surge in prices of many staple crops including wheat, corn,
soybeans and Palm oil reversing an earlier trend of stable or
declining prices over the first months of pandemic.

Government and Central banks have provided unprecedented
and large fiscal and monetary stimulus since March 2020.
Monetary policy turned even more accommodative with
expansion of asset purchase programmes and launch/ extension
of special liquidity programme by central banks in most
advanced economies and emerging market economies (EMEs).
Rate cuts continued mainly by EMEs. A few major EMEs,
however, raised rates in March in response to inflation concerns.
The Fed maintained the target range for the federal funds rate
0 to 0.25% since March 2020. The Bank of England has
maintained a pause on the bank rate at all-time low of 0.1 %
since March 2020. The bank of Canada had maintained a
pause on the policy rate since reducing its 0.25% in March
2020.Among the major AE Central Bank, Australia and Iceland
reduced policy rates in Q4 2020. The People's Bank of China
has maintained the one-year loan price rates at 3.85 % since
April 2020. The central bank of Philippines and Bank of
Indonesia, which were on pause after cutting rates in September,
cut their policy rates by 25 bps each in February 2020, and by
50 bps and 25 bps, respectively, in March to support growth.
In April 2020 Fed announced the main street lending program,
to support household. The Fed has indicated that it would
continue asset purchase at the current pace.

In currency markets, the US dollar has weakened considerably
since March 2020, expecting of the policy rates staying low for
a considerable time. The euro has strengthened considerably
against the dollar with resumption of capital flows, most
emerging market currencies have strengthened since Q2, 2020.

2. Indian Economy:

The year 2020 remained extremely challenging. India has been
experiencing a steady decline in new covid-19 cases after
experiencing the first peak of mid-September 2020. However
there has been resurgence in fresh cases since mid-February
2021, marking the onset of a second wave. India is now 5th in
number of active cases in the world and has been experiencing
the largest number of the daily new cases. India scaled daily
new cases of more than 1 lakh on 4th April 2021. Daily tests
per lakh have also started rising again after declining moderately
at the beginning of this year. The active cases have increased
at a faster pace and by 15th April 2021, it crossed more than
2 lakh. In absolute numbers, Maharashtra accounting
more than 60% of the new cases in March. Kerala, Punjab,
Karnataka and Gujarat are the other top states in contributing
to the case rise.

The second phase of covid-19 vaccination drive began on 1st
March 2021 for all the individuals above 60 years age and for



F A & forg fAfds we-wor & W g% gar | 1 3nid, 2021
Bl 24 °¢ H 36.7 TG F 31 SHT MR, WRA 7 SIHTHRT
IR & &7 H g 3T F§ w99 s St e o1 S
I ot | ke = A1 b e srelferaven # Sqfd SR
RINICIR IR CIERICECIR

2019 % i 9fg & d1e WRR srefegaen o Sal 2020 &
SR R BTRYS AT Y B 3T o7 TIgeil gRT SR /My
3T F IFfM gAML 7 2020-21 & fo WRA & aR<fId
HHel TN SUTE HHa Bl 7.3% W 3@ | T &5 & Sy
= 6.96% WR WP Bl e < | Aar &5 § ff 8.36% HeH
<ot foman T, SEfe B, arfrast iR weell uwmes # 3.6% @
gfg g2 | 99 9 Bs S=d MGRT HebaTd! o 41 AMHR & I ell B
TR BT B | IR IR )T AR 9Rd e & st
3R PR 3MR ARISME gRT UM Bl T8 SR faxfiy aiR
Aifad wergar & fio o af 2020-2021 @ G fomme &
srefeyeven # il g TS |

IRd # vy fafa 9, 20 & 3132 o SR @t g
faxfrar af 21 & <R 290 .6 fafera Sfer <=1 faxfi af 21 &
7 3% ot fiRTae oot &1 3| Uoe 9 474 2 R_Rferas Ster &
o # i 9§ 21 9 yo amara 389 .2 faferm SR &4 <& |
focfrg a8 2021 & =R =Ter 98 .6 fafera= STeR <=1

®g T H AN dAfpered vd IRl aR9e R aue &
PR fet- A, 2020 # AR fFEia vd emad g6 ke 9
I gaTT | SUHIHT Hod gadid (Widtens) grr Amd 78 wRa
DI geTsd JaRWIfT 21 A€ H IR 7El & Sed WK 5520 R
9gg T, e 9@ dR $U9 7 gig &R w@re et ot 9=
B off | o af 21 & SR, e e gaeie o fad
¥ 20 § 0.8% @ THRIAS gl o Jo § 8.6% &' Ifg g
2| P I9Y ® fh R Irgardt dfesrs & dRoT s
Jeare | Hga AT 8 | SR Sreferaen & forg d8ar gfteaor
& AIRF-AT ARG GoRY Ufawe H gg T HRUT BT TR
# Rt Ser o q TR ¥ ¥ A § Fed dd ud
U B PGl A glg T WA B HAGIR fHAT T SMETAAR A
SFIR®! SfelR & Jablael all (=Ml # fialem| &1 ya fFar|
2020-21 & ygell BATE! & SRM, 38d 2020 BT 39+ e
TR 76.81 39U & B & 918 TN, Saac] doiR § gpdiarsg
TaTE & BIROT I8 H ATSTANR Bl ERIE Dbl 1 |

fo<ig g 2020-21 & =q] 3t IOkl # fise o a¥ @
o H ot 50 SR AT H HHA: 71% 3R 68% BT I0Te
3ol &Y 7TE | TGN B IRBR GRT ST Hieare Iur, awdiansg
& TR U 3R THTIeE g1 Repfe fraer grr wwifdia fpan
o, fa af 2020-21 # 362 fferyd SRk @1 Rafe
THHISTE HaTE <@ T |

HET Fore 2021 7 7R 3R T AT & YR F Y
&3 & wY H gRATEl ofd & e IR W SR 91 & 6 geia
2 &) IR BT P ASGA TR IS B 8 | 9RA P d1497 bufi
¥ faeel fraer i HIS[aT 49% W FelaR 74% R foar T 2 | U
1 &3 3 ol df &3 & aRieR A g1 g el & @
B forT I e & oy, gl sfer @1 duraareil & fog ko
gfg TeM & & oIy ga faRiy faer faaior wRem <enfia
P} Afed A= 7d9 Surl &1 giled fear mr gl

people aged 45 and above with specified co-morbidities. India
achieved Milestone in its vaccination drive with the highest
ever single day figure of more than 36.7 lakh vaccination
coverage recorded in 24 hours on 1st April 2021. India
recognised that the pandemic impacts both supply and demand
in the economy.

Indian economy after subdued growth in 2019 had begun to
regain momentum during January 2020 onwards. The
provisional estimates of National Income released by NSO
placed India's real gross domestic product contraction at 7.3%
for 2020-21. The GVA of the industry sector reported a
contraction at 6.96%. Service sector also recorded contract at
8.36% while Agriculture, forestry and fishing surged to 3.6%.
Since then several high frequency indicators have demonstrated
a V shaped recovery. The implementation of Atmanirbhar Bharat
Mission by government of India and on the back of extraordinary
fiscal and monetary support provided by the government and
RBI shown progress in the economy in Q3 of the financial
year FY 2020-2021 onwards.

India's merchandise exports during FY21 were at $290.6 billion
compared with $313.2 billion in March 20. There has been
de-growth of 7.3 % in FY 21. Merchandise import was down to
$389.2 billion in FY 21 compared with $474.2 billion in the
previous year. Trade deficit in FY2021 was $98.6 billion.

India's exports and imports were severely impacted in
April-May 2020 with several countries imposing lockdowns and
resultant Global trade disruption. India's headline inflation as
measured by consumer price index (CPI) rose to a four-month
high of 5.52 % in March 21 largely owing to the rise in fuel and
higher prices of food items. During FY 21, the Index of Industrial
Production has de-growth by 8.6% compared with negative
growth of 0.8% in FY 20. This means that Industrial production
contracted due to continuous nation-wide lockdown. Rupee
weekend marginally tracking the strength in the US Dollar on
account of an uptick in US Treasury yields coupled with improved
outlook for the US economy. Rise in crude oil prices and
commodity price in March also weighed on the weakness in
the rupee. The INR exhibited movements in both directions
against the US dollar. During first half of 2020-21, after
depreciating to its lowest level of Rs. 76.81 on April 2020 the
INR subsequently appreciated owing to FPI flows to the
domestic equity market.

Domestic equity markets recovered in FY 2020-21 to register
a jump of 71% and 68% in Nifty 50 and Sensex respectively
over the last fiscal. The recovery was supported by stimulus
measures announced by the government, RBI's liquidity
measures and record investment by FPI, FY 2020-21 witnessed
a record FPI inflow of $36.2 billion.

Union Budget 2021 has provided a strong fillip to the capex
momentum with clear emphasis on infrastructure investment
as key sector for revival of demand and overall growth. Foreign
investment in India insurance companies has been raised from
existing 49% to 74%. This brings the insurance sector at par
with the private banking sector. To fund the infrastructure
spending, various innovative measures have been ensured
including setting up a special Development Financing Institutions
to provide credit enhancement for infrastructure prospects.
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3T &= § RN

HEMRT & ge<t Reifay &, WRd &7 ST &5 wrot 9eax Reafr §
2| IRANRE & Aifse Ny |ffy (Tadi ) 7 w1 2020 9§ uim
IR Y66 B AR Ay Y ¥ B 115 fidfieq e 5.15% 9
4.0% B fear| 2020-21 & IRM, rfraRe § S d)aldl &
RO et $& aul &l o H Aifse Fg=ag 4 3= g Il
TS|

RANBMMS 7 BRa¥) 2020 | 3rfagdRen ¥ dreldl & JdeH & forw
B3 TRYR® AR ARG SYTT fhY | T aRerar qHT 917
T F Y RIS & AR w9 e ki Rerfert
|esl a0 g8 © | ba § o a7 9§ 2020-21 § 5. 3.13 @@
TS 3R e 2021 § %, 25000 RIS @ Gell aoR H
TRIGRY & T

2020-21 T Ugell BHAR! & SRM, b Bfee 3% <H TH
TS o1 S FHSIR J1T 3R HeTMRT & Feor AfRedar &f
gofar &1 dAEIR 7Y SR g wyrat | ARd A7 2021 9
R-wrer 0 iy (T8-<) aY) 5.6% off Wi va ATl uget 6.1%
J o7 oft| 71d 2020 A $B Ifg & T fiead @ e Ify
Al &1 JET | gl Bl S IR A Ara-a-are 11.4% @t

& &

R IS dTSIR Ugel A & 4R & Hieraspid TN fIwR &1
TN X & U a9 T W free SR R b sgfed uer &
91 BT AEHAT PR B o1 R B 10-a9iy SH-9d S
5 BRa¥l 2021 &1 6.12 ufderd | gebx 12 |71d 2021 9%
6.38 ufderd 8 TS| 26 " 2021 T, $g WRHR 3 fad a9
2020-21 & RM, Whel aoTR SYRT & w7 § 13.7 <G RIS
e o, St fF 2019-20 ¥ g4t sy Y Jern # 93 .0 uferera
3 T

MR & YhIT & g1g, 3dial 2020 7 faesh fidwiferan fHawreat
7 A &R T AT e & gg fdar e U1 FHEIR
IMaw dFdal F AT W] e o dvEei & IR § T2
fRrdret = vmdlens & sfFadl AT B A Ao H 9 |
75 vy Hifera s § wd iR A" 2020 B dReAdT g9
& IR B TN F 978, < It W ufwa ao 9 Rasd ¥ <)
I i R T

T @ ARt @ o § 2020-21 & IR GUR FIAT 2,
fsiaR 2020 # et TG SrquTa EBedR 6.8% &1 T, i 6T
2020 % 8.3% oI | TERAEY BT WRMRYMR 20 AT 3k 20 RidaR
AT 14.7% W 9gHR 15.8% B T | 791 Ferg (TH3 ) A
2021 % faera 12.6% R ReR &I

if &= A FEh & AYh gwE @1 geIid gY 20 A€ 9 A
SR BT HEROT, ST H 01 &R § gRac 3R THil Pt SR I
d guR g7l & |

o & a1t o 10 diowd) & wdeE et 2020 | ywrdt &8
T | THGEUHS DI K0T HT GhHed giied Sl fewiee o, offd
1 Sa<), 2019 & AMS o, BT THIGT B B rgafT o
FaEr TATaTHE a1 aHdE v & forg we-aife fafyr Ard
2020 T 931 & T oY | Jeirs 2020 I& fry Mg R &
forg ot gr1 wiga M-Riowe ik dive Rigwe frafa o @
ST AT Aafy BT 1 99 A g 15 L IR e T o |
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Banking Sector Development

Heading into the Pandemic, the Banking Sector of India is in
a much improved position. The Monetary Policy Committee
(MPC) of the RBI met five times since March 2020 and reduced
the policy repo rate by 115 bps from 5.15% to 4.0% so far.
During 2020-21, the growth of monetary aggregates witnessed
higher growth as compared to previous few years on account
of higher liquidity in the economy.

RBI undertook several conventional and unconventional
measures to manage the liquidity in the economy starting from
Feb 2020. Domestic financial conditions continue to remain
comfortable with RBI's consistent efforts to maintain adequate
liquidity support. The Central bank has conducted open market
purchases to the tune of Rs. 3.13 lakh crore in FY 2020-21 and
Rs. 25000 crore in April 2021.

During first half of 2020-21, Bank credit off take was an anaemic
reflecting weak demand and uncertainty in the wake of the
pandemic, Non-Food Credit growth (Y-o0-Y) at 5.6% as of March
2021 was lower than 6.1% a year ago driven by weak
momentum and base effects. Credit growth of PSBs remained
modest although with some uptick since March 2020. Deposit
of SCBs grew by 11.4% on Y-o-Y.

The domestic bond markets already facing supply side pressures
of massive gilt issuances to sustain India's countercyclical fiscal
expansion. India's 10-year G-Sec yield rose from 6.12 per cent
as on 5th February 2021 to reach 6.38 per cent as on
12th March 2021. As on 26 March 2021, the Central Government
had raised 13.7 lakh crore as gross market borrowings during
FY 2020-21, which is 93.0 per cent higher than the
corresponding period in 2019-20

After the outbreak of the pandemic, the foreign portfolio investors
turned net sellers in both the equity and the debt segments in
April 2020. Renewed concerns about domestic growth prospects
coupled with weak global cues, turned FPI into Net sellers in
the equity segment as against net buyers in the debt segments.
After a 75 bps policy rate cut and the announcement of liquidity
augmenting measures on March 2020, yields on T bills softened
sharply dipping below the reverse repo rate.

The Asset quality of SCBs improved during 2020-21 with the
overall NPA ratio declining to 6.8 % in Dec 2020 from 8.3 %
in March 2020. CRAR of SCBs increased from 14.7 % to
15.8% between March 20 and Sep 20. Money Supply (M3)
growth remained steady at 12.6 % as on March 2021.

The transmission of policy rate, repo rate changes to deposits
and lending rates of SCBs has improved since March 20
reflecting the combined impact of policy rate cuts.

Consolidation among another 10 PSBs with PNB, Canara Bank,
Union Bank of India and Indian Bank as anchor Banks come
into effect from April 2020. One-time restructuring of loans to
MSMEs that were in default but standard as on Jan 1,2019
was permitted. The cut-off date was extended to March 2020
to support-viable MSME. The maximum permissible period of
Pre-shipment and Post shipment export credit sanctioned by
banks was increased from 1 year to 15 months for disbursement
made up to July 2020.
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Il. PERFORMANCE OF THE BANK DURING 2020-21:
1. UCO's Delivery Channels:
1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2021, Bank has 42
Zones and 3087 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)
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1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches
as of 31.03.2020 & 31.03.2021 is given below:

31.03.2021
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U
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The domestic branches include 6 Flagship corporate branches,
7 Asset Management branches, 4 service branches, 1 central
processing centre and 1 integrated treasury branch. Further 23
MCU branches, 31 Retail loan Hubs, 10 SME Hub and 72
currency chests are also functioning across the country attached
to the major city branches of various centres.

2. BUSINESS PROFILE:

2.1.GLOBAL:

» Global business of the Bank stood at Rs. 3,24,324 crore
as of 31.03.2021 compared to Rs. 3,08,165 crore showing
an increase of 5.24% over March 2020.

» Global Deposits has increased by 6.58% as of 31.03.2021

and stood at Rs. 2,05,919 crore. Global advances increase
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by 3.00% and stood at Rs. 1,18,405 crore compared to
1,14,961 crore as of 31.03.2020.

350000
300000 -
250000 -
200000 -
=2019-20
150000 =2020-21
100000 -
= (=]
50000 - = =
3 =
0 —
Domestic Foreign Total Business
22. W9 : 2.2.DOMESTIC:
> §% & Y < RIEAR 7 5.03 % $ g3l gs AR f&ie > Overall domestic business of the Bank has increased by
31032020 & w. 2,93,665 BAs A dgHY fodid 5.03% reached at Rs. 3,08,448 crore as of 31.03.2021
31.03.2021 & %. 3,08,448 &_rs W) tfgﬂ T from Rs. 2,93,665 crore as of 31.03.2020.
> Pl SRR 7.08 % & eI &A1Y ©. 2,01,628 #_I$ > Total deposits increased by 7.08% and stood at Rs. 2,01,528
S | crore.
> M H 1.39 % 3 gelas) g3 a2n1 I8 faie 31-03-2020 » Advances shown increase growth by 1.39 % to
¥ 105 458 e I e f&Aid 31.03 2021 %7 1.06 920 Rs. 1,06,920 crore as of 31.03.2021 from Rs. 1,05,458
AT o crore as of 31.03.2020.
> H R 9§ &% 98 559 % & SGIa & W > CASA deposits increased by 5.59% on Y-O-Y and stood at
%.79,922 FRIS B IS, g9 b SR H 11.17 % @t Rs. 79,922 crore, SB deposits grew by 11.17% and stood
gfg E’%‘ AR IE 70,713 s & T | EISESRINN § qy - at Rs. 70713 crore. Current deposits stood at Rs. 9,209
W - 9Y YR W 2380 % @ B Es‘ 3R T R crore compared to Rs. 12,085 crore as of 31.03.2020,
31032020 % 12,085 #3783 TR G 9.200 FRTE &1 TE | showing a fall of 23.80% on Y-o-Y basis.
> < SRR # oTed ST dTefl SRR (B ) & RS > Share of low cost deposits (CASA), in domestic deposits
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decreased from 40.22% as of 31.03.2020 to 39.66% as of
31.03.2021.
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2.3 FINANCIAL PERFORMANCE

Bank's Net Profit surged to Rs. 167.03 crore during FY 2021
as against Net loss of Rs. 2436.83 crore. Bank registered Net
profit in Financial Year 2020-21 after continuous loss in previous
5 financial years. Operating Profit for the year ended 31.03.2021
has increased to Rs. 5420.62 crore from Rs. 4835.60 crore for
the year ended 31.03.2020 registering a growth of 12.10%.
Bank has transferred Rs. 41.75 Crore, 25% of current year net
profit, to statutory reserve fund in compliance with Banking
Regulation Act 1949. No dividend is recommended by the Board
in view of inadequacy of profits.

Gross NPA has reduced to Rs. 11351.97 crore (9.59%) as on
31.03.2021 from Rs. 19,281.95 crore (16.77%) as on
31.03.2020. Total income grew by 0.89% and stood at
Rs. 18166 crore in FY 2021. During the year Bank made
provision of Rs. 5254 crore in FY 21 again Rs. 7272 crore in
FY20. Net Interest income has increased from Rs. 5092 crore
to Rs. 5480 crore as of March 2021. Capital Adequacy ratio
stood at 13.74 % against 11.70% as on 31.03.2020. Common
Equity Tier | ratio has increased from 8.98% to 11.14% as on
31.03.2021. Cost of Deposit decreased to 4.29% in FY21 against
4.90% in FY20. Return on Asset has Improved from (-)0.96%
to positive 0.06%. Provision Coverage Ratio has improved to
88.40% in March 21. EPS has improved from Rs. ( -)3.10 in
FY20 to Rs. 0.17 in FY21. The authorized capital of the Bank
increased from Rs.10,000 crore to Rs.15,000 crore to Gazette
notification dated 17th September, 2020. Govt. of India infused
Capital to the tune of Rs. 2600 during the FY 21. Govt. of India
holding stood at 94.44 % as of March 21.

3. TREASURY & INTERNATIONAL

Domestic Investment of the Bank during the year 2020-21
increased by 4.42% from Rs. 89,532 crore as on 31.03.2020
to Rs. 93,501 crore as on 31.03.2021 largely due to allotment
of recapitalization bond and purchase of Government Securities.

The SLR investment of the Bank increased by 6.29% from
Rs. 60,520 crore as on 31.03.2020 to Rs. 64326 as on
31.03.2021 mainly due to purchase of high yielding Govt.
Securities. The Non-SLR Investment (Domestic) grew by 0.52%
from Rs. 29011 as on 31.03.2020 to Rs. 29163 as on
31.03.2021. We received allotment of recapitalization bond from
Gol amounting to Rs. 2600 crore.

During the year 2020-21, the bank has earned income from
Treasury operations including profit from sale of investments
amounting to Rs. 8436 crore vis-a'-vis Rs. 7762.28 crore
during the year 2019-20, thereby registering a 8.68% increase
in treasury income Y-o0-Y basis mainly due to higher interest
income from investments and profit from sale of investments.

During the year 2020-21, the bank has registered a growth of
3.71% in interest income from domestic investments which
stands at Rs. 6091.78 crore as on 31.03.2021 as compared to
Rs. 5873.69 crore as on 31.03.2020 thereby registering a growth
of Rs. 218.09 crore Y-o-Y basis mainly due to increase in
domestic Investment portfolio.
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3.1 International Business

As of March 31, 2021, the Bank's total business from Overseas
Branches at Singapore and Hong Kong was Rs. 15,876 Crore
and constituted 4.89% of the global business. The Overseas
Business constituted of total deposits of Rs. 4,391.38 Crores
and total advances of Rs. 11,484.62 Crore.

Our Bank with 68 B-category Branches across India is
committed to actively cater to the needs of Exporters / Importers
Community and also serve the NRI Customers. The Total
Merchant Turnover of the Bank during the Financial Year ended
on 31st March, 2021 stood at Rs. 33,324.41 Crores.

Our Bank has also been facilitating Bi-lateral Banking Trade
transaction with Iran under "Rupee Payment Mechanism" since
Feb, 2012 as mandated by Govt. of India /RBI, thereby
facilitating Indian Exporters, exporting permissible goods and
services to Iran.

4. SOCIAL BANKING

4.1 Priority Sector Advances:

The Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively
servicing the priority sector and agriculture sector with its vast
network of rural and semi-urban branches.

As on 31.03.2021, the Priority Sector Advances of the Bank
stood at Rs. 57279 Crore constituting 41.23 % of Adjusted Net
Bank Credit (ANBC)

4.1.1 Agriculture Advances:

Total Agriculture Advances of the Bank stood at Rs. 24509
Crore as of 31st March 2021 constituting 17.82% of ANBC.

4.1.2 Advances to Weaker Sections:

Advances to Weaker Section stood at Rs.18334 Crore as of
31st March 2021 consisting 13.33% of ANBC.

4.1.3 Minority Community Advances:

Total Minority Community Advances of the Bank as on
31.03.2021 stood at Rs. 8792 Crore constituting 15.35% of
Priority Sector Advances.

4.2 Initiatives for growth:

KRISHI SAMRIDHI: Bank has launched special campaign from
16.11.2020 to 24.12.2020 focusing investment credit &
production credit in Agriculture. Bank has achieved Rs. 463.86
crores sanction in this campaign involving 31879 number of
accounts.

KRISHI SAMPADA: Bank has taken initiative to increase
Agriculture advance from 12.10.2020 to 10.11.2020 and
achieved sanction of Rs. 625.04 crores involving 32354
accounts.

LAKSHYA 700: under this initiative, Bank had set a target of
Rs.700 crores in Agriculture advance from 13.01.2021 to
20.02.2021. The achievement was Rs. 628.73 crores involving
35583 accounts.
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AGRI FEST: under this initiative, from 14.12.2020 to 06.01.2021,
Rs. 492.26 Crores Agriculture advance were sanctioned involving
24933 accounts.

5. REGIONAL RURAL BANKS (RRBs)

UCO Bank sponsored RRB namely, Paschim Banga Gramin
Bank (PBGB) is head quartered at Howrah, West Bengal with
four regional offices and 230 branches as on 31.03.2021.

5.1 Capital position of Paschim Banga Gramin Bank

The total capital of Paschim Banga Gramin Bank as on
31.03.2021 stood at Rs. 309.02 crores comprising Rs.154.51
crore from Govt. of India, Rs.108.16 crore from UCO Bank (as
sponsor Bank) & Rs.46.35 crore from West Bengal State Govt.

5.1.1 Performance of Paschim Banga Gramin Bank during
2020-2021:

As per unaudited financial results, total deposit of Paschim
Banga Gramin Bank stood at Rs. 5900.54 crore as on
31.03.2021, registering growth of 6.67 percent. Total advance
reached a level of Rs. 3191.62 crore with an annual growth of
8.01 percent as on 31.03.2021. CD ratio stood at 54.09% on
31.03.2021 as against 53.42% on 31.03.2020.

The gross NPA stood at Rs.412.60 crore as on 31.03.2021
vis-a-vis Rs. 422.86 crore as on 31.03.2020. Gross NPA to
Gross Advance stood at 12.93% as on 31.03.2021 as against
14.31% as of 31.03.2020. The net NPA ratio of the RRB stood
at 8.09% as on 31.03.2021 as against 9.28% as of 31.03.2020.

Paschim Banga Gramin Bank has earned an operating profit of
Rs.133 crore as on 31.03.2021 as compared to operating profit
of Rs. 117.58 crore as on 31.03.2020, registering growth of
13.11%.

Paschim Banga Gramin Bank has recorded a net loss of
Rs. 59.23 crore as on 31.03.2021 as compared to net loss of
Rs. 142.73 crore as on 31.03.2020, thereby increasing
accumulated loss from Rs. 243.90 crore as on 31.03.2020 to
Rs. 303.13 crore as on 31.03.2021.

6. Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 states namely Assam, Bihar, Himachal
Pradesh, Odisha, Punjab, Rajasthan and West Bengal.
These 27 institutes with dedicated infrastructure are devoted
to impart training skill up gradation and to mitigate the
unemployment and under employment problems of rural
youths. These institutes are set up by the Bank as a part
of initiative taken up by the Ministry of Rural Development
to establish dedicated training Institutions for development
of entrepreneurship skills in rural youth, under Corporate
Social Responsibility (CSR). All RSETIs conducted 360
training programmes involving 9414 candidates and 2890
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beneficiaries have been provided Credit Linkage of
Rs. 25.81 Crore during the Financial Year 2020-21. During
the year 2020-21, four (4) newly constructed RSETI
Buildings were inaugurated and dedicated to the people of
the districts for conducting rural training.

b) Bank under UCO Utthan Scheme has adopted 31 villages
falling under 26 UCO Branches in 19 Zones of the Bank for
upliftment of BPL families and all-round development of
adopted villages with financial & social intervention.

c) Under the initiative of Reserve Bank of India, Bank has set
up 10 CFLs (Centres for Financial Literacy) in 10 Blocks,
5 each in Bhadrak and Dhenkanal district of Odisha. The
Bank and NABARD bear the cost of operationalisation of
these CFLs in 40:60 ratios. Bank has been further allocated
54 CFLs involving 7 states and 25 Districts, which are to
be made operational by 31st December 2021.

d) Bank has 35 Financial Literacy Centres across the country
and has recruited 22 Financial Literacy Counsellors for
conducting Financial Literacy Camps. During Financial Year
2020-21, the Financial Literacy Counsellors have conducted
1958 Financial Literacy Camps thereby spreading Financial
Awareness to 54429 participants as of 28th February 2021.

7. FINANCIAL INCLUSION
7.1 Pradhan Mantri Jan Dhan Yojna (PMJDY)

Bank has been allotted with 16280 villages across the country
to provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4121 Sub Service Areas (SSAs). Out of these 4121 SSAs,
3655 SSAs are covered though BC agents and 466 SSAs in
tier 5 villages (Population above 5000) are covered through
Branches for ensuring universal Financial Inclusion and to bring
the entire population under ambit of structured Banking facility.

Bank has deployed 3655 Bank Mitras in these allotted SSAs.
During FY 2020-21 total 235.70 lacs transactions amounting
Rs. 8640.23 Crores (averaging every month about 19.64 lacs
transactions amounting Rs. 720.01 Crores) carried out through
Micro ATMs used by BC Agents.

Bank has garnered deposit of Rs. 3678.75 Cr at the end of
March 21 in 100.99 lakhs PMJDY accounts registering the
growth of deposit and account opening of 29.81% and 17.77 %
respectively. The average balance in PMJDY accounts increased
from Rs. 3304.58 to Rs. 3642.68 per account. Bank has opened
15.24 lakhs PMJDY accounts during FY 2020-21. Bank
distributed around 22.50 lacs RuPay Cards to the eligible
PMJDY account holders. During the FY 2020-21 average
transactions to the order of 3.42 lacs took place through Rupay
Cards on Micro ATMs used by BC agents amounting Rs. 160.50
Crores in Average.

7.2 Aadhaar Seeding & Authentication

As per revised guidelines, Aadhaar number can be given
voluntarily as identity proof for opening customer accounts.
Aadhaar is required for availing benefits under various
government welfare schemes. By 31st March 2021, around
85.08% operative saving accounts have been seeded with
Aadhaar number and Aadhaar authentication has been done in



o @ral H MR YATNGRT forar 71 1 MeR menRa gt
T 3FROT T P ATeTH J % 8312 50 xre B fY iRt
& @ral 7 3faRa few Tyl

7.3 A1sh! Hfse-3NRgre Gl

A 2021 9 §o 9 digaorsiars @i & A< glagn &1 s
PR ATl B GE&1 3.74 9 &, FH i igd i 75.30
e v g1 faci af 2020-21 & IRM pof 1.92 o
PEARSATE WIAERS! BT FaRgITe WHd a1 T g | &
HIfae 19 TR B & & TE gY, I 1 ALY gRT AR
Arfdraea % 10,000/~ & s1fafRes & 1000/- &1 31 Mavge
&= el

7 4 AT Rem AroTn

39 TP §op e ST BT ATHING GRET T PR &b AR
P ST & A, Tb F 7 3R UM AT JAT T H)
Stes safa dwr Ao (droaorediars), wem w3 gren $i
Ao (NoAvadiar), steel UM Ao (VHaTs) &7 S
T qAT §RAY ead & A | fear g1 digmorodarg areE
% Jed, 10.98 <Irg qorr fioAeadiars aremn & efaeia 22 47
g FeAHIsaR I gU ¢ | uAsioidars & ded o dd $ol
5652 =rai H1 e GAausdiars & dgd 1071 <raf &1 fuert
forar mar 1 3% SrfaRee, faxfior af 20-21 & ofd a& ared
e AT b ST gt TeaehIgaR I 3MheT 4 02 TG Pl IR IR 1|

7 5 WA TR HedoT ATl

HIfde 19 AR ST &I # & §Y, 9RT WREGR 1 71 2020
¥ Afgen Nuasiears WaERa! & 70 faxia gerrar &1 evon
o1 | frowsficars aremell & Tad S I & Aerd 9§ §a
ERT 3 =RUN (3, W iR fA) ¥ 47.97 &g digHeSaTS
Afger fRAfeRAT & W 7 719.83 oxis 39 & R B
AheaTgdd SR faar T

7 .6 dRft Toiel @+ fxia weran

29 W H pifde-19 FemRY 3R diessd @ Rafd & SRM,
AR SRA Al o Afeer froaoisars ararfiat o fivasiiears
B & fIavor § SxTET B e | IRi goiel gRT {6y 77 3w
Bl & U g9 & wdie & w4, §6 3 ude )it Toie b
Afergor @R 7% @ Wig & fay 1000/- v @t fa<fi
TETIT YeTT B | 9 7 ara ) votel B W) froaeoidiars ok
froaeadiars & T i B Bl Fofte < & 3R S= Nftw
B AN BT AT B

7.7 e d-A

3T b Far arel B & | ST AT Bl YA BRI e
et # 31 SuRIfY iR e gfg & forg, §& ¥ <2 & 199
I8} Fel IR 500 w8} G urge wnfid oxq @1 foofy forar 2
3 9red) It Uigel Bl wiig B)e @Y uihar Ter I8 2

7 8 HURe i

IRAT golel R dear fFEHvr ok R & forg, 9% 9 el
IRATT SN B BraRe I F gRafda e &1 fofy forr 21
A1 2020 & ERM, §% §R1 $1 WM W AS[al AR aR))
Tolel & WIRT/AU §Rft Toiel & e & wnfie @9 & forg 12
PART I BT Flag a1 T o1 3R 37 PURe -4 B
THYY 3R IR-UAHY digcd amafed fay 1w o |

48.69% of operative saving accounts. Aadhaar based Direct
Benefit Transfer worth Rs. 8312.50 Crore was transferred to
the accounts of beneficiaries.

7.3 Micro Credit-Overdraft facility

Number of PMJDY accounts using the OD facility from the
bank as on March 2021 is 3.74 Lakhs involving aggregate
sanctioned amount of Rs.75.30 Crores. Total 1.92 Lakhs PMJDY
account holders has been sanctioned overdraft during the
financial year 2020-21. Keeping in view the emerging COVID
19 pandemic, Bank had given extra overdraft of Rs. 1000/-
over and above maximum Rs. 10,000/- mandated by IBA.

7.4 Social Security Schemes

Working on the government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
Bima Yojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMSBY), Atal Pension Yojna (APY) through its Branch and
BC network. Under PMJJBY Scheme, 10.98 lakh subscribers
are insured and under PMSBY scheme 22.47 lakh lives are
insured. So far a total of 5652 claims are settled under PMJJBY
and 1071 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojana crossed 4.02 lac till end
of FY 20-21.

7.5 Pradhan Mantri Garib Kalyan Yojana

Keeping in view the COVID19 pandemic, Government of India
in March 2020 announced financial assistance to women PMJDY
account holders. DBT payment under PMGKY schemes
successfully processed to 47.97 lakhs PMJDY women
beneficiaries in 3 tranches (April, May and June) amounting
Rs.719.83 Crore by the Bank.

7.6 Financial Assistance to BC Agents

During COVID 19 Pandemic and lockdown situation across the
country, our BC channels done commendable job in distribution
of PMGKY funds to women PMJDY women beneficiaries. As a
token of appreciation for the good work done by BC agents,
Bank provided financial assistance of Rs. 1000/- to each BC
agents for purchase of sanitiser and masks. Bank has also
advised eligible BC agents to enrol for PMJJBY and PMSBY
and reimbursed the cost of premium to them.

7.7 Urban BC

To penetrate Banking services at under-served urban areas
and to have greater presence in cities and business growth,
Bank has decided to establish 500 Urban BC points at 199
urban centres of the country. Setting up of these urban BC
points is in process.

7.8 Corporate BCs

For better control and monitoring of BC agents, Bank has
decided to convert all individual BCs to Corporate BCs. During
March 2020, Bank had empanelled 12 Corporate BCs and
allotted SSA and non-SSA points to these corporate BCs for
conversion of existing individual BC Agents / empanelment of
new BC agents at these locations.
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7.9 Aadhaar Enrolment Centre

A total no of 300 Aadhaar Enrolment centres has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. Bank has outsourced the Aadhaar Operator activity to
Corporate BCs in order to create efficient operation of AECs
and optimum use of Bank's staff. At present Bank is doing
about 8 enrolments/updations per day per centre.

7.10 Revenue generated through Financial Inclusion Project

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. Decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come
in the form of commission earned under various products. Bank
has earned Rs. 393.6 lacs in PMJJBY, Rs. 43.64 lacs in PMSBY
and Rs. 75.40 lacs in APY as commission during FY-2020-21.
Similarly an aggregate amount of Rs. 7.28 Crore is earned
against DBT / DBTL during the year.

8. GOVERNMENT BUSINESS

Government Business Cell handles Small Savings Deposit
Schemes of GOI, collection of Direct and Indirect Taxes,
issuance of Sovereign Gold Bonds, Floating Rate Savings
Bonds, Central and State Government Pension and National
Social Security Scheme - Atal pension Yojna (APY) & National
pension Scheme (NPS).

During the year 2020-21 bank envisages to increase penetration
of Public Provident Fund (PPF) and Suknya Sanruddhi Yojana
(SSY) schemes. There was an increase in accounts opened
under PPF - 24247 (35%), Sukanya Samruddhi (SSY) accounts
- 19384(32%) in FY 21.

There was an increase in account opened under APY scheme,
from 293514 in FY 20 to 373476 in registering 27% YoY growth.
Bank has received the Appreciation under APY Big Believers
and "Pledge to Persist" award meant for Banks APY persistency.

Bank emphases to promote Govt. business channel to increase
fee base income. Turnover commission earned to the tune of
Rs. 32.36 crores in FY 21 from various Govt. Business products
i.e. Tax collections, Pensions schemes, Small Saving Schemes,
Bond issuance etc. as against Rs. 26.00 crores in FY 20,
showing YoY growth of 24.46%. Bank has continued its pledge
to improve Government Business Substantially.

9. MICRO, SMALL & MEDIUM ENTERPRISE (MSME)

MSMEs were badly hit by COVID-19 pandemic in FY 2020-21.
Government of India and Bank on its own took various measures
to help MSMEs restart their businesses.

» Under implementation of GECL Scheme of Government of
India, Bank mobilised business of Rs. 1518 Crores

» Under implementation of PM SVANidhi Scheme of
Government of India, Bank mobilised business of
Rs. 34 Crores in 34,495 accounts

» Bank implemented Subordinate Debt Scheme (DAF-SDSM)
of Government of India

» Campaigns launched to augment credit to Retail & MSME
Segment
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%. .| SR 3rafdy Red FRER | TATAUHS HRIER P
S.L. [Campaign Campaign Period Retail Business| MSME Business Total
1. BRea fade/Festive Delight 05/10/20 ¥/to 30/11/20 2270 664 2934
2. [ SR dHIST/New Year Bonanza | 04/01/21 W/to 17/02/21 1489 443 1932
> BITS-19 AR § WA Hal FHER B eIl B & > To help the healthcare community amid COVID-19
U g1 Sfaer W & AR feenfcelt @ denfoa o pandemic, Bank modified and reissued Master Guidelines
g ST fopar | on UCO Doctor Scheme
> facfi af 2020-21 & g9 wiew 1) 319.16 @IS 9 > On TReDS Platforms, a total of 5388 bills discounted
o poT 5388 e e W YA Y| amounting Rs. 319.16 crore during FY 20-21 on this
platform
> TRAfET U &5 & oY THIRERNE & A1 He-farayor » Bank mobilised more than Rs. 10 Crores business under
FARAT b AT 8 7 10 PIS TUY & HRIAR BT Ao Co-lending arrangement with SREI for Co-origination of
fFar| Priority Sector Loans
> THUHTEE Bl faRamer & forg 2 Y vHeEE &g (39) @ =0 > 2 new SME Hubs operationalised for funding MSME Sector
o 7T | 39 YR THTEE &g (89) @ weer 10 ugE e | taking the tally to 10 SME Hubs
> qaT-Rig) o1 & T TS Srga A & ] fhar1 203 > Implemented “Interest Subvention Scheme for Mudra-
RIS G BT IR TR 21 T I Eg 2l Shishu Loans". Subvention of Rs. 2.03 Crore received till
Feb'21
> Rrsdi/ger @ IR g § 1732 oS 39 (145 o-rs 9 » Refinance from SIBDI/Mudra of Rs. 1732 Crs (Rs. 145 Cr
358 % T W, 292 e T 2 43 % X 1R, 1000 aRI$ @ 3.58%, Rs. 292 Crs @ 2.43%, Rs. 1000 Crs @ 2.94%
TR 2 94 % R W 3R 295 BRI B0 2.94 % X WR) Bl and Rs. 295 @ 2.94%) taken in four Trenches
A o s |
eI ST b MR TR TIUUHS Yifordt T Fenfarq foar | » MSME Policy modified as per Industry benchmark
TS BT TEM & foly SIS 3Mae &7 SemfaaT, frodsoinar > Monitoring of Online Applications through Portals like
IR Nugdield I 9 TR Udyamimitra, PMEGP and Psbloans etc. to reduce TAT
> EHIRRI 3fdT & GURA & forg §& 1 =07 e &1 ﬂTgﬂf > To improve credit underwriting, bank introduced Loan
wU A fefrea TRRET & fore = vk ughr (verdios) Processing System (LPS) for end to end digital processing
&) BT P | TR TITETHS IeTe e died w@IRy W of loan applications. Four MSME products namely PM
ST W e Q?'Wﬁ@?, : SVANidhi, UCO Trader, UCO Vyapar Samridhi and UCO
<%, W R W hE kil i Udyog Bandhu made live in LPS.
|fhy far |
> 9% 1 2676 oIS & o1 FOT b "ol & R faxfr @ > Bank sanctioned Mudra loans of Rs. 2676 Crore and
2020-21 & 7T 2500 RIS 39 & e Hl IR fhar| surpassed the target of Rs. 2500 Crore for FY 2020-21
> TTAIRTA IRSTRE Afed §& 7 faxftg af 2020-21 & forg > Bank including sponsored RRB sanctioned Mudra loans of
FeifRa 3700 o)re YT B &g & e 3780 NIe & Rs. 3780 Crore against target of Rs. 3700 Crore for FY
5T T B R 2020-21
> 9% T THUYUHES ROT & foru A e Tre Trdh/fafea » Bank introduced Minimum CRIF High Mark/CIBIL Score
TR E BT ol for MSME Loans
10. R Sk 10. RETAIL BANKING
® ®rs #/ X in crore)
ST | Product A1 2020 5 fRafy A 2021 5 fRufey % e qi-ax-ad
As on March 2020 As on March 2021 % Growth Y-0-Y
31919 2k /Home Loan 14,679 16,206 10%
PR FUT/ Car Loan 1,507 1,748 16%
Jufth® o1/ Personal Loan 538 748 39%
31 RS 01/ Other Retail Loan 8,499 9,835 16%
Dol T / Total Retail 25,223 28,537 13%
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1.

Total Retail Loan Portfolio registered Y-o-Y growth of 13%.
Core Retail Loan Portfolio (excluding Pool & LRD) registered
Y-0-Y growth of 18%

Focus Areas such as Home, Car and Gold (excluding Pool)
registered Y-0-Y growth of 13%, 17% and 44% respectively

Cash Loan Scheme, Premier Education Loan Scheme, Gold
Loan Scheme and Operational Guidelines of Retail Loan
Hubs were improvised

Considering the increase in permissible LTV allowed by
RBI for Gold Loans, Bank has introduced a special Gold
Loan Scheme "UCO Swarna Rinn Dhamaka" wherein loan
up to 85% of value of Gold was allowed. The Scheme was
valid till 31st March and O/s Balance as on 31/03/2021 is
Rs.1655 crore.

To make Home Loan product more attractive, Bank has
introduced Overdraft Facility in Home Loan Scheme. Salient
features of the Scheme are that excess fund of Borrower
in linked Savings/Current account would be transferred to
Overdraft Home Loan Account and Borrower can draw
excess fund from Home Loan Account. This reduces interest
burden for Borrower and helps Bank in retaining high value
customers

Owing Covid-19 pandemic, many organisations are allowing
their Employees to work from Home. In such scenario,
raising PSVR-II by visiting Borrower's Office may not be
feasible. Considering this, PSVR-2 guidelines for Home
and Car Loan Products were modified and were valid till
31st March 2021

To enable field to Pre-Screen prospect at an early stage of
Loan Proposal, Bank has introduced "SMS Based Customer
Profiling Solution" wherein Bank staff sends an SMS to a
designated Mobile Number and the Solution sends one of
the four responses i.e. Y, N,R, NR through a return SMS

Considering the inherent risk in conducting Gold Loan
Business and keeping in mind factors such as availability
of Appraiser and Gold Safe, Bank has identified 1330
Branches to carry out Retail Gold Loan Business

BANCASSURANCE

Bank is a Corporate Agent for Soliciting Insurance Business
for Life, General and Health Segment. Bank is also an
AMFI registered Mutual Fund Distributor.

Bank is having 2 channel partners in each segment of
insurance viz.,

Life insurance - Life Insurance Corporation of India and
SBI Life Insurance Co. Ltd

General Insurance: - The Oriental Insurance Co. Ltd and
Future Generali India Insurance Co. Ltd.

Health Insurance: - Star Health & Allied Insurance Co. Ltd
& Care Health Insurance Ltd.

For Group Credit Life Insurance Bank is having tie up with
Kotak Mahindra Life Insurance Company Ltd to cover life
risk of Home, Education and Retail Loan borrowers.

Bank has launched Group Health Insurance Policies for
indemnifying customers against hospitalisation expenses
and Group Health Loan Protect policies for insuring loan
repayment against health related expenditure. During the
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pandemic period COVID-19 bank has introduced Corona-
Kavach and Corona Rakshak policies and issued 7217
such policies to the customers.

Bank has taken initiative for IT Integration with Channel
Partners for end-to-end seamless digital mode of sourcing
of proposal and payment of premium resulting in reducing
policy issuance TAT. Bank is in process to implement to
mBanking solution for online booking of insurance policy.

Bank increased the number of Specified Persons
(SPs) during the fiscal year 2020-21 for augmenting
Bancassurance Business. These Specified Persons are duly
trained and certified by insurance Regulatory & Development
Authority of India (IRDAI). We have identified 388 new
Specified Persons, which will add to the existing strength
of 391 SPs as of March 2021.

Bank has tie-up with the following Nine Asset Management
Companies:-

=

. Kotak Mahindra AMC Ltd.

. SBI Funds Management Pvt Ltd.

. Nippon Life India Asset Management Ltd.

. UTI AMC LTD.

. HDFC AMC LTD.

. Baroda Asset Management India Ltd.

. ICICI Prudential AMC Ltd.

. Franklin Templeton Asset Manangement (India) Pvt. Ltd.
. Aditya Birla Sun Life AMC Ltd.

© 00 N O U~ W DN

S, AE §HeaRe U4 ®Jggarel (Y e & sfaia i frsres/

Business Performance under bancassurance Life, Non-life & Mutual fund Business; (01/04/2020 to 31/03/2021)

HHIE G BT AW RN siifr afdfa wtem difereft/miferat
(vm@ % 9) (e % ) &t .
Sl Name of the Company Premium Commission No of Policy/
Collected Earned Folio
 in Lakhs)  in Lakhs)
1. YRR Sitas §1 e
Life Insurance Corporation of India 1524.15 226.94 1990
2. Tadens Sfiad 9 & fafiee
SBI Life Insurance Co. Ltd. 6969.97 737.28 14316
3. IR WER 9 44§ fafics
Future Generali India Insurance Co. Ltd. 3996.06 520.83 181819
4. T AR¥ca 9w & fafice
The Oriental Insurance Co. Ltd. 216.26 28.03 10431
5. R WR U4 Adg 91 & fafice
Star Health & Allied Insurance Co. Ltd. 461.66 62.67 6691
6. W Wrey §ir fafics
Care Health Insurance Ltd. 565.03 76.21 10615
7. Plek Aftg Sitgd §1 §im1 & fafics
Kotak Mahindra Life Insurance Co. Ltd. 2190 NIL 10622
8. =g MY =gar
Mutual Fund Business NA 7.96 NA
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12. LEGAL MATTERS

The task of any Law Department in a banking institution is not
only confined to furnishing legal advice or handling law suits of
Banks before various fora of Law; they are entrusted with
versatile legal works.

Law Department plays a role of sheet anchor in drafting, vetting,
reviewing of documents, policies & guidelines effecting various
domain of legal acumen in day to day Banking. Law Department
puts in order the policies/guidelines that swathe the
empanelment of Advocates, payment of Advocate Fees,
settlement of claims of deceased account holders and missing
persons etc, and preparing Handbooks on various topics of
law, issuance of Circulars, follow-up & monitoring of litigations
pending before various fora of law and to impart training etc.

The Law Department also caters to the specific needs of
specialized Departments like Recovery Department, Information
Technology Department, Retail Department, Credit Department,
Stressed Asset Vertical Department, Strategic Planning
Department, Finance Department, International Department etc.,
by Drafting/Vetting of documents of various contracts/ Service
Level Agreements (SLAs), Software/Hardware procurement,
various types of tie-up arrangements /new products etc.

Besides, with a view to create awareness amongst the Field
Functionaries, in the FY 2020-21 the Law Department has
issued 37 Circulars and 65 Common letters regarding various
amendments on Statutes and new Legislations. Further to align
the Bank's loan documents with changing pace of legal
dynamics, Department has examined documents related to UCO
Securities and loan against FDR, Gold Loan etc. In addition to
the above, the Legal Department has also catered to:

® Legal vetting of Complaints/FIRs filed by Bank in the fraud
accounts related to Rupees 3.00 Crores & above;

e Attending to correspondences of the Ministry of Finance,
Reserve Bank of India and Indian Banks' Association on
different matters including new legislation/amendments in
any Statute/Act;

e Extend its support to the Central Staff College as faculty in
imparting training on varied topics of law;

13. RECOVERY

Gross NPA % of our Bank has been decreased to 9.59% in
March, 2021 from 16.77% in March, 2020 thereby quantum of
GNPAs has decreased to Rs.11351.97 Crore in March 2021
from Rs. 19,281.95 crore in March, 2020 respectively. The
NNPA % of the bank has declined to 3.94% in March 2021
against 5.45% in March 2020.

During the FY 2020-21 the Bank has witnessed fresh slippages
including addition to old NPA of Rs. 3137.55 Crore. Cash
Recovery was Rs. 1168.30 Crore for the year ended 31st March,
2021. The total reduction in NPA through Cash Recovery & Up-
gradation of NPA during FY 2020-21 is Rs. 1621.65 Crore.
Maintaining Bank's Asset quality and recovery of Bad Debts
remain main focus area for the Bank.
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13.1 Recovery performance:

Bank's recovery mechanism is also geared up at all levels of
the organization to take advantage of modified compromise
settlement scheme, NDND Scheme, SARFAESI Act, DRTs, Lok
Adalats, NCLT, Country wide Mega Recovery Camps, Miking in
specific locations, MAO campaigns, declaration of wilful
defaulters, issuance of LOCs etc. were organized for speedy
recovery.

The details of GNPA, NNPA, Cash Recovery and upgradation
for the last three years are as under:

® %=1 7 / T in crore)

faa=or/Particulars 31.03.2019 31.03.2020 31.03.2021
Adhe aeil/Cash Recovery 2991.52 2716.28 1168.30
PIfE I=AT/Up gradation 2332.20 1592.39 453.35
Fd /Total 5323.72 4308.67 1621.65
TIUA 3R TSl I8¢ 3ih @il H Tha agell

Cash recovery in ML & Technical Write-off accounts 440.46 886.03 982.39
Ahel ASId ARKT/Gross NPA 29888.33 19281.95 11351.97
Ahel ATSId IMRA%/Gross NPA % 25.00% 16.77% 9.59%
I[E Toid 3MTRT/Net NPA 9649.92 5510.66 4389.51
I[E IToId 3MRRI%/Net NPA % 9.72% 5.45% 3.94%
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The total cash recovery plus upgradation for the year ended
31st March, 2021 is Rs. 1621.65 Crore as against Rs. 4308.67
Crore for the year ended 31st March, 2020. The cash recovery
in technically written-off accounts is Rs. 971.10 Crore for the
year ended 31st March, 2021 compared to Rs. 872.75 Crore for
the previous year.

Recovery in Loss and Written Off assets has a direct impact
upon the profitability hence Bank giving priority in monitoring /
follow-up for recovery in such accounts.

13.2. Some Recovery initiatives:

» Bank has liberal Compromise Settlement Scheme for NPA
and ML accounts having O/s Balance up to Rs. 5.00 Crore
under which the branch heads are empowered to approve
compromise proposal to ensure more NPA accounts are
covered under the proposed non-discretionary/ non-
discriminatory OTS Scheme.

» Bank is utilizing services of Enforcement & Recovery Agents
and Business Correspondents (BCs) for effective and time-
bound enforcement of action under SARFAESI Act and early
resolution of NPA accounts.

» Bank has strengthened the Legal Management System with
the objective to facilitate different departments at Head Office
& Zonal Offices for monitoring status of SARFAESI actions,
legal matters etc. for effective monitoring and early resolution
of accounts.
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» MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis and being
monitored at HO level.

» Countrywide Mega Recovery Camps are being organized
to augment recovery in NPA accounts.

> All eligible properties are uploaded and put for auction on
‘e-Bikray' a common web portal of IBA (https://ibapi.in)
(Indian Banks Auction Properties Information) only w.e.f.
01.04.2020.

» Mega e-auction of properties under SARFAESI is being
conducted on monthly basis.

» Accounts eligible for NCLT are being explored vigorously.
Bank is in liaison with other financial creditors on regular
basis, for considering the way forward in respect of NCLT
cases.

Most of the accounts under NCLT are Consortium / Multiple
Banking accounts which are being monitored for resolution on
case to case basis in consultation with leader of consortium
etc. Where Bank is the leader of the consortium, follow up was
made in each and every account for the purpose of resolution.

Where our Bank is a member of Consortium / JLF, Bank is
taking up the critical issues with the top management of the
respective Leader Banks on regular basis, specifically to
convene meeting of JLF at frequent intervals and ensuring our
Bank's participation at suitable levels in such meetings.

» As on 31.03.2021, there are 298 accounts assigned to
various ARCs, which exists in the form of Security Receipt.
These accounts have a book value of Rs.1465.01 Crore.
No accounts were assigned to ARCs during FY 2020-21.

» State specific Schemes were formulated to widen the scope
of NPA recovery as per requirement under Debt Waiver at
the State Level through the SLBC of Maharashtra State
namely Maharashtra Government Agricultural Debt Waiver
Scheme "Mahatma Jyotirao Phule Shetkari Karjamukti
Yojana, 2019 (MJPSKY-2019)"

14. CREDIT MONITORING

Present economic situation has accentuated upsurge of bad
loans in the banking industry and force banks to deal with NPA
more proactively by stressed asset management for arresting
fresh slippage. Bank has geared up mechanism of tracking by
initiating measures as under:-

1. Bank has put in place framework for identification of Red
Flagged Account (RFA) based on triggers known as Early
Warning Signals (EWS) as per guidelines on Framework
for dealing with loan frauds leading to the identification of
the account as fraud or not within the period of six months
from date of marking the account as RFA. Regarding
System identification of EWS, a software package has been
implemented which is capable of generating 42 EWS
triggers as suggested by RBI along with 84 EWS triggers
as suggested by DFS under EASE-Public Sector Reform
Agenda.
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2. Considering severe stress in Micro, Small and Medium
Enterprises (MSME) sectors, Framework for revival and
rehabilitation of Micro, Small and Medium Enterprises and
onetime restructuring of MSME, formulated in terms of RBI
guidelines and has been put in place for resolution of
stressed asset under these sectors.

3. As a part of stressed asset management, default assets
Rs. 5 crore and above weekly reporting done to RBI at
Central Repository of Information on Large Credit (CRILC)
platform and monitored on daily basis.

4. NPA Tracker through mobile application has been introduced
for monitoring stressed and NPA accounts at base level.

5. As per the RBI's Resolution Framework for COVID-19
Related Stress, bank has implemented the Restructuring
through seamless online process starting from Application
to Sanction Level.

6. Bank has launched one Dedicated Dashboard for better
Credit Monitoring at all level.

7. Bank has created model for IT base collection system for
RAM segment accounts.

To improve upon functioning at the grass root level, bank has
devised following strategic policy and guidelines:

a) Operational guidelines for Credit Monitoring 2021-22 has
been updated and put in place after obtaining approval of
the Board.

b) Policy for empanelment of TEV consultants has been
revised and put in place on 01.04.2021.

c) Guidelines for empanelment and appointment of Stock &
Book Debt auditors has been revised and put in place on
01.04.2021.

d) Policy for empanelment of valuers for the properties offered
as securities, both primary and collateral while processing
of credit facility has been revised and put in place on
01.04.2021.

e) Based on the feedback received from field functionaries
and following the guidelines of Reserve Bank of India (RBI),
thirty Seven (37) numbers of circulars issued on effective
credit monitoring during Financial Year (FY) 2020-21.

f) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with
exposure above Rs. 250.00 Crore has been revised on
01.04.2021 after obtaining approval of the Board.

g) Stressed accounts of Rs. 5.00 Crore and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnightly basis.

15. RISK MANAGEMENT

Financial Year 2020-21, though commenced with challenges
for Banks & Industry due to COVID impact, Bank had taken
various initiatives and implemented a number of System &
Procedures at Bank level to mitigate various Risk associated
with Banking Business. Under the umbrella of Risk Management
Department, verticals are actively functioning towards evaluation
& assessment of various risks and its preventive measures by
issuing circulars, SOP, Guidelines and Virtual Training modules.
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Major scope of Risk Management Areas is as under, in line
with BASEL Il requirements:-

15.1 Credit Risk Management:

» Credit Risk Vertical (CRV) has been introduced to evaluate
inherent credit risk in credit proposals before its fresh
sanction and enhancement. The CRV model has been
successfully made live in the system and is being used
online for Risk Scoring based on 34 Risk Matrix. Bank is
in process of integrating the entire Risk Management
System especially with Early Warning Signal (EWS), Loan
Management System (LMS) and Credit Rating Modules
are in place in line with Enhanced Access & Service
Excellence (EASE) requirements, under the PSB reforms
agenda.

» Pricing of loan to Corporate Borrowers is linked with Risk
Adjusted Return on Capital (RAROC) Model which has been
made available online and is being used extensively. ALM
cell is also fully integrated in terms of pricing all our Liabilities
and Asset products linked with RBI policy rate which is
market driven.

» Bank's Loan Policy is being updated from time to time with
the approval of Board of Directors.

15.2 Operational Risk Management:

» Bank has identified Best practices at Industry level in Credit
& Operational Risk areas. All the Policies of our Bank have
been reviewed and some policies have also been vetted by
the external agencies. Risk Management culture has been
percolated down to the Zonal Office and Branch Level.

» Online Real Time Operational Loss Events are being
reported from field level for prompt mitigation of various
Operational Risks.

» Zonal Office Level Operational Risk Management Committee
has been formed to review the operational risk areas at
field level and analysis of its Root Cause and its plugging
thereof.

15.3 Market Risk Management:

» Bank has structured its Market Risk Policies to control and
monitor their treasury functions which undertake market
risk positions. Bank measures Interest Rate Risk in its
trading book through Modified Duration, PV01 and VaR on
a daily basis. Foreign Exchange Risk is also measured in
terms of Net Overnight Open Position Limits (NOOP), VaR
limit, AGL (Aggregate Gap Limit), Individual Gap Limit on
daily basis. VaR and portfolio size limit are measured
along with monitoring of our portfolio at transaction level,
stop loss wise and dealer wise limit.

» Back-testing and Stress Testing of all the parameters
associated with Market Risk have been done

» Under stress testing framework, our bank conducts
comprehensive stress of its trading book portfolio as well
as interest rate risk in the banking book due to mismatch
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between rate sensitive asset and liabilities on quarterly basis,
which generally impact the earnings/ Equity of the banks
with the change in the interest rate in the market. We use
Traditional Gap analysis, Earning at Risk kind of tools under
Risk Management approach.

15.4 Liquidity Risk Management:

Bank has implemented the BASEL IIl framework on Liquidity
Standards as LCR (Liquidity Coverage Ratio) and always
ensures maintenance of adequate level of unencumbered High
Quiality Liquid Asset which can be converted into Cash to meet
liquidity needs for a 30 calendar days' time.

15.5 Credit Rating Cell:

> Internal Credit Rating (ICR) Models have been made more
robust by developing 14 Models in place of existing 7
Models. The same has also been approved by an External
Agency.

» Our Rating Models are recalibrated in such a way that it is
now almost at par with External Rating Agencies and
minimises the notch differences. Now the rating migration
and default analysis also undertaken and are matching
exponentially with the Internal Rating.

Also credit audit on portfolio basis is conducted through online
system as per the policy.

15.6 Fraud Risk Management Cell:

Fraud Risk Management Cell has taken initiatives to implement
Enterprise wise Fraud Risk Management Solution (EFRMS)
comprising of Risk Based Transaction Monitoring System
(RTMS) for timely detection of potential fraud. The project will
be implemented very shortly.

This Fraud Risk Management Group (FMG) is periodically
analysing the root causes of fraud and identification of accounts
as fraud by the Committee of Executives (COE) is done through
evaluation and assessment of inherent fraud elements, if any.

15.7 EASE Performance:

The score of our bank under EASE 3.0 of PSB reform agenda
(Co-ordinated by Boston Consultancy Group and IBA, also
monitored by DFS, MoF, Gol) has improved over last years
and our banks position is 7th among all PSBs as on 31-12-
2020.

Bank has initiated various turn around strategies during the
entire financial year towards improvement across all the
parameters required for coming out of PCA as per RBI norms
as on 31-03-2021. As on 31/03/2021 we are out of all the
identified thresholds after infusion of Tier - | Capital by the
Govt. Of India.

15.8 Other Initiatives:

» UCO Bank also unveiled Doorstep Banking Services offered
collectively by PSB as "PSB Alliance" for service such as
pick -up of cheques and income-tax exemption certificates
and delivery of Income tax challans, drafts and account
statements in major cities across India. During Covid-19
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pandemic crisis, Bank implemented all the directives of
Govt of India under Aatma Nirbhar Bharat, without loss of
time and Emergency Credit Lines were also extended to
MSME and Non MSME borrowers.

» Bank has assessed Risk appetite for
(i) Industry wise exposure and its ceiling

(i) The State Government wise exposure ceiling (With/
Without State Govt. Guarantee)

(iii) Bank wise Exposure Ceiling
(iv) Country wise Exposure Ceiling

» Bank has shifted to External Benchmark Lending Rate
(EBLR) for all Retail & MSME Loans which automatically
passes on the benefit of Policy Interest Rate changes.

» Bank captured Risk Appetite Capacity in Internal Capital
Adequacy Assessment Policy (ICAAP) Document duly
approved by the Board considering the Budgeted Business
Plan and Objective into account. Assessment and Evaluation
Policy for Enterprise wise Risk Management has been
framed to evaluate the risk parameters of the Bank on
performance basis.

16. INFORMATION TECHNOLOGY, BPR & BT DEPARTMENT

16.1 ATMs/Debit Cards :

Following initiatives are taken for customer convenience:

® Launching of Rupay Select Card .

® 800 new Passbook Printing Kiosks have been installed at
various branches.

® 400 new ATMs have been installed to increase operational
efficiency.

® 95 New Cash Recyclers have been installed till date.

® SSOCT Migration from M/s Wibmo to M/s Yalamanchili.
e RBI ATM Control Measures implemented in all ATMs.
® Rupay card acceptance at RMA, Bhutan.

® SMS to customers who are using other bank ATMs.

® RBI card controls for enabling / disabling of debit card
channel and transaction limit.

e Introduction of Gift Card.

® Prepaid card API integration.

® Introduction of UCO My Moment Card(Image Card)
® Debit card issuance in Partnership account.

e Bharat E-Commerce Payment Gateway phase-1 feature
implemented.

® Acceptance of Rupay Card in Singapore through POS
Channel.
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16.2 M-banking :
Features implemented in Mobile Banking:

New Mobile Banking App mBanking plus launched with following
additional services:

® Implementation of Chatbot.
e S| in PPF Account Opening
® Seek Feedback/Service Request in M-Banking.

e Change Branch/ change communication address in M-
Banking.

e Third Party PPF fund transfer in M-Banking.

e PPF standing instruction in M-Banking.

® Video Life Certificate in M-Passbook.

® UPI GST & | am Merchant feature.

e Add Nominee in M-banking Plus.

e Apply for SBI Life Insurance in M-banking Plus.

e Allow to add PPF beneficiary in Beneficiary Management
in Mbanking Plus.

® Add on card apply in Mbanking Plus.

e UPI Limit Setup in Mbanking Plus.

e All in One QR facility in Mbanking Plus.

e [MPS limit setup in Mbanking Plus.

® Positive Pay in Mbanking Plus.

e |IMPS @ Branch in CBS.

16.3 E-Banking :

As part of EASE of Banking and Customer Convenience
initiatives following features have been implemented during
last financial year:

® PPF Account opening through e-Banking

e NPCI e-Mandate through e-Banking.

e Implementation of standing instruction for PPF through e-
Banking.

e BBPS implementation in UCOPAY+ wallet
® Integration of 2 merchants in Smart pay module.

» Amrapalli Buyer's project- Funds collected Rs. 450
Crores

» SAMS- Funds collected Rs. 100 crores.
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16.4 Other important facility implemented for Customer
Convenience

e Introduction of green Channel Banking.

® Implementation with Broking Partners Online share Trading
platform in order to provide Online Share Trading facility to
Banks DEMAT Customers

® Integration with SBI Life & Religare Insurance Company in
order to collect premium through branches has been
completed and made live on 27th August 2020

o Development of Web Module for online Application of Debit
Card.

e Development of Online Mandate Management System
through e-Banking

® Development of Positive Pay System in Internet Banking
and sending SMS to customer after submission of Positive
Pay System.

16.5 Phone Banking:

Bank introduced IVR based Phone Banking solution called
"UCO SAMPARK" through toll free number 18001030123
(New SIP Trunk) from registered mobile number. Interactive
Voice Response (IVR) systems help customers complete various
banking activities with minimal to no involvement of an agent
for assistance.

Following new facilities have been introduced under Phone
Banking:

® ATM Card Status

® Cheque books dispatch status
® Cheque Book request

e Stop Payment of Cheques

e SMAO, SMA1, SMA2 follow up calls has been initiated
through agent calls and blaster messages from Feb 2021

® Lead generation
Services are available in Hindi, English and ten (10) other
regional languages and can be accessed anytime and
anywhere.
Lead Generation through Missed Call number 7666399400
Lead Generation through SMS facility number 7045022400

Opening of new call centre facility at Bangalore and New Delhi
Zonal Offices.

16.6 Loan Management System:
Bank has now incorporated new Loan Management System for

quick and easy processing of loans thus making it convenient
for both staff and customer to process loans without delays
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and minimal faults. The following loan schemes have been
made live in the module:

1. Gold Loan

2. Car Loan

3. UCO Cash Loan
4. Pension Loan

5. Housing Loan
6. PM SVANidhi

7. UCO Bandhu

8. Vyapar Samridhi
9. UCO Trader

10. KCC

16.7 Upcoming Projects

1. Finacle 10.x - Bank is in process of upgrading its Core
Banking Solution which is Finalce 7.x at present to the latest
and most established version 10.x. With this upgradation Bank
will be in a position to harness various third party solutions
through easy integration and well defined robust application.

2. Upgradation of eBanking to FEBA - Existing eBanking
solution is obsolete in comparison to our latest and most up to
date mobile banking plus application. To offer secure and
versatile Banking experience to our tech savvy customers, we
are upgrading our e-Banking platform to FEBA solution offered
by Infosys.

3. Corporate Mobile Banking - to provide niche Banking
experience to our Corporate Customers, Bank is bringing
Corporate Mobile Banking facility which is going to be handy
solution for busy Corporate clients.

17.CYBER SECURITY

Bank has Cyber Crisis Management Plan in place for responding
to Cyber Attacks and Cyber Terrorism such as ‘zero-day' attacks,
remote access threats, and targeted attacks. It also helps in
ensuring rapid identification, information exchange, swift
response and remedial actions to mitigate and recover from
cyber threats impacting critical business functions.

Cyber Security Policy is in place to protect Bank's information
assets from cyber threats, whether internal or external, deliberate
or accidental. It provides the strategic objectives for securing
Bank's cyber space.

Bank has Information Security Policy in place to provide direction
and support in accordance with business requirements, relevant
laws and regulations:

e To prevent unauthorized disclosure of information stored

or processed on Bank's information systems
(CONFIDENTIALITY);
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e To prevent the accidental or unauthorized deliberate
alteration or deletion of information (INTEGRITY);

® To ensure that information is available to authorized persons
whenever required (AVAILABILITY).

Assessment on cyber security awareness is carried out
periodically through monthly online tests, online quizzes, surveys
etc to evaluate cyber quotient of staff members.

Table Top Exercises are carried out to assess the preparedness
and efficiency of Branches and Offices in detecting and
responding to cyber incidents like receipt of phishing email /
SMS.

Employee awareness is ensured through periodic webinars,
video conferencing and programmes focussing on dissemination
of awareness on emerging cyber threats and best practices
thereof.

Best practices in respect of cyber threats in the cyber risk
landscape are posted in Official Social Media Pages of our
Bank like Facebook, Twitter and Instagram to enhance customer
awareness on periodic basis.

Push notification messages are sent through Mbanking Plus
opp for enhancing awareness of customers.

A handbook on "Cyber Smart" has been published to spread
awareness amongst employees. The book puts special
emphasis on cyber security threats & best practices.

Twin courses - 'Cyber Security’ and ‘Information Security' -
focussing on cyber security and information security awareness
respectively have been introduced in E-Learning System of the
Bank.

Advisories issued by CISO Office are uploaded in 'Cyber
Security Awareness Corner ' in UCO Online Portal to provide
easy accessibility to employees for their reference.

A fortnight series namely 'Cyber Tales by Tenali' has also been
started. Modus operandi of recent cyber malpractices with an
illustrative graphic along with the best practices is shared
through this series.

Employee / Customer awareness has also been enhanced
through various other touchpoints viz.

® 'Cyber Security Mantra of the Day' comprising
of  awareness snippets to ensure re-skilling of cyber
hygiene of our staff members.

® Showcasing of cyber security best practices in HRMS login
page to bring security in the culture of the employees.

® 'Cyber Patrika', consisting of latest Cyber Fraud / IT Security
related reviews and precautionary tips based on those
frauds.

e Displaying of advisories in Branch / ATM premises

e Uploading cyber awareness related advisories in 'Cyber
Security Awareness Corner' in Official Website of Bank
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18. CUSTOMER SERVICE
Standardised Public Grievance Redressal System (SPGRS)

SPGRS is available for the public to lodge complaints online.
98.79 % of the total complaints received during the financial
year 2020-21 have been redressed.

Right to Information, 2005

Under RTI, a total of 1080 application were received, during
FY2020-21. There were 234 appeals made under RTI.

Video Know Your Customer (VKYC)

Bank has started instant Saving Bank Account opening with
Video KYC. Video KYC allows customer verification using facial
matching by automated Al Face match and verification of
documents and signature all in real time. Out of total 32,040
saving account opened through Mobile App (UCOPAY+), 4441
customers have availed VKYC option for KYC verification.

19. MIS & ADF CELL

Bank is having Management Information System (MIS) vertical
for internal reporting as well as reporting to regulatory and
various statutory bodies etc.

MIS-ADF is integrated with all the discrete systems available
in our Bank, viz. Finacle (Domestic and Overseas), GBM, LAPS,
Domestic Treasury, E-Banking, Mobile Banking, M-Wallet etc.
and performing as a one stop solution for providing information
to the organization for the purpose of data analysis, strategic
planning, evolving the business plans, its implementations and
TOP Management level decision making.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR etc.
without any manual intervention through XBRL platform. Internal
reports made available for business verticals - Credit, Risk
Management, Recovery, Treasury, International, Overseas and
Finance for control, monitoring and reporting day to day
business parameters.

Digital channel performance reporting to Ministry of Electronics
& Technology, Govt. of India on daily basis.

Bank is reporting credit information of consumer, commercial
on monthly basis to different Credit Bureau like CIBIL, CRIF
Highmark, Equifax.

Department has developed automated process for SLBC data
generation /submission directly to SIBC portal as per
standardized format.

Bank has successfully implemented Centralised Information
Management System (CIMS) project launched by RBI . Under
this project 117 RBI returns to be automated in a time bound
manner. Integration of CIMS end to end connectivity successfully
implemented, 1st phase of reports automation process is under
progress.

Department has initiated the process of implementation of data
analytics and Bl module by Data ware housing project.

a7
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20. CORPORATE COMMUNICATION

Bank reinforces strong corporate reputation through its high
degree of transparency and consistency in communication with
stakeholders and also disseminates timely information with
clarity, coherence and credibility including information through
the websites of the Bank on real-time basis. Bank aims to
inform, persuade and involve one and all in the activities and
growth through sustained, consistent and relevant messages
and using a judicious mix of both external and internal
communication tools.

Bank has taken up multiple initiatives through various channels
namely Print Media, Outdoor Media, sponsorship of different
events, CSR activities and dissemination of requisite information
to stakeholders to build and maintain the brand-image of a
world class financial institution.

a) Publicity Campaigns :
Print Media:

Print Media is an effective medium to connect to masses.
Corporate Communications Department has utilized it effectively
by carrying out intensified and vigorous publicity campaigns
throughout the FY 2020-21. Liability products and Asset products
viz. UCO Home Loan, UCO Car Loan, UCO Swarn Rinn, UCO
Education Loan, PMMY, Stand Up India, KCC etc. were
prominently promoted during the period.

With a thrust on routing the transactions through Alternate
Delivery Channels (ADC) and making banking more
personalized and customer-oriented, UCO Pay+, E-Banking
etc. were widely publicized through Print Media during the
period.

Publication of financial results in leading national and local
dailies was also executed through Print Media.

Outdoor Media:

The contribution of Outdoor Media towards establishing a strong
brand value in the market cannot be underestimated. Outdoor
media publicity is basically done through hoardings, kiosks,
wall paintings, banners, sponsorship and beautification of
gardens/parks etc. Proposals related to sponsorship of events,
health check-up camps, sporting events etc. are also done
from time to time.

Rural Publicity:

Rural publicity is an integral part of publicity-campaign for UCO
Bank having pan-India and strong rural presence. Bank has
promoted and monitored various rural publicity campaigns
through zonal offices located across the country. Wall-Paintings,
announcements by Rickshaw, Loan fairs etc. were carried out
for promoting awareness about products and services offered
by the Bank.

b) Celebration of 78th Foundation Day:

The Bank completed 78th glorious years of service to the
nation on 6th January, 2021. The occasion was celebrated
with much enthusiasm and vigor across the country and
overseas centers. Zonal Offices and branches across the
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country organised different activities viz. planting saplings, blood-
donation camp, health check-up camp etc.

c) Public Relations:

® Press Meet :

Dissemination of information and coverage of important events
and occasions viz. Financial Results, Awards & Recognition,
Opening of new branch is prerequisite for strengthening the
public relations. During the FY 2020-21, Corporate
Communications Department organised Virtual Press Meets
for declaration of quarterly and yearly financial results and
other important events.

Department has also arranged for press-release of financial
results, AGM & EGMs and other important events in leading
national and local newspapers throughout the Financial Year.

d) Corporate Social Responsibility :

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in the
mind of customers and society at large. This creates a sense
of belongingness and loyalty in existing and prospective
customers.

e) UCO TOWER :

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

21. HUMAN RESOURCE

Human Resource Management Department comprises of
various Cells looking after different segments of the
departments. All these cells worked in tandem during FY 2020-
21 to create a harmonious and productive work environment.
Training and workshop were organized for improving/enhancing
the skills and knowledge of the staff.

21.1 Manpower Management:

The Total staff strength as on 31st March, 2021 stood at 22012
including employees serving overseas. We have 12048 Officers
and 6985 Clerks, out of which, 3242 are SC, 1658 are ST and
4313 are OBC. There are 2979 Substaff in our Bank.

Out of total staff, 493 employees are Differentially-abled and
1455 belong to the Minority Communities. Women employees
(5875) constitute 26.68% of the Total Workforce as on 31st
March, 2021.

21.2 IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with Unions/
Associations at periodic intervals through mutual co-operative
attitude and respect during the financial year 2020-21.

21.3 Reservation Cell:

Bank has been implementing reservation, relaxation and other
concessions extended to SC/ST/OBC / Differently Abled
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Persons and Ex-Servicemen employees as per reservation
policy of the Government of India. During internal promotion
process for the FY 2020-21, as per GOI guidelines, Bank has
imparted Pre-promotion Training to 1549 candidates for inter-
scale promotion of officers (SC - 506, ST - 234, OBC - 730 and
PWD - 79); 568 candidates for promotion from clerical to officers
(SC - 164, ST - 114, OBC - 281 and PWD - 12.

Our Bank, being the Nodal Agency in two states i.e. Shimla
and Odisha, also provides pre -recruitment training.

In order to address the issues of SC / ST & OBC employees
of the Bank, meetings are called at Apex level as well as at
Zonal office level (Where reservation roster is maintained) with
Welfare Association of such employees. The grievances of the
employees are also handled and subsequently redressed by
the cell, as per Bank's policy and guidelines.

21.4 Recruitment Cell:

In the year 2020-21, Bank has recruited 343 Probationary
officers. Out of total 343 officers, 127 officers are females. 471
clerks have also been recruited during the financial year 2020-
21. Out of total 471 clerks 134 are females. Bank also proposes
to recruit 157 Probationary officers and 179 Clerks under CRP-
IX reserve list for year 2020-21, and 350 Probationary officers
and 470 clerks for 2021-22 under CRP-X.

21.5 Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programmes in the concerned Fields. Training
programmes are held aligning the corporate vision, mission
and fulfilling the expectations of the Top Management.

In FY 2020-21, 48 Executives, 2425 Officers and 1444 Clerks,
totaling 3917 were trained in Internal Training programmes
conducted at our Central Staff College (CSC) situated at Kolkata
and 7 Regional Training Centres, across India. We also
continued to sponsor our Executives & Officers in reputed
External Training Institutes like 1IMs, NIBM, CAB (RBI), IIBF,
CAFRAL, IIBM, etc. in which 7791 employees were trained in
External Training programmes which helped them in acquiring
a global competitive edge.

End Users Training on Finacle 10.X was conducted at Bank's
Training Colleges, together with External Training Institutes of
Amity and Times Professional across the country.

Due to the wake of outbreak of pandemic COVID-19, training
(both internal and external) was suspended during the 1st
quarter of 2020. Training was resumed through online mode
from July, 2020 and with gradual easing of restrictions due to
COVID-19, offline training resumed at Training Centres. In FY
2020-21 some important Training programmes like Online
Certification Programme in IT & Cyber Security for Board
Members, CXO and Senior Management, Online Programme
in International Trade Financing, Leadership Development
Programme, and Online Programme for PWD Employees etc.
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were conducted. Cyber Security, Customer Service, Branch
Profitability, Digital Products, Ethics, Motivation etc. have been
included in all Internal Training Programmes.

In FY 2020-21, total of 235 employees were paid honorarium/
incentive for passing Bank approved courses.

21.6 Launch of Role-Based E-Learning Programme:

In order to ensure continuous upgradation of knowledge and
skills of staffs, mandatory role-based E-Learning programme
was launched for all employees. The E-Learning programme is
available through both mobile app and web.

At present, 49 courses have been made active in the e- learning
portal. There are total of 19485 (Officers -12261 + Clerks -
7224) users in the e-learning portal.

Monthly Online test has been conducted through the E-Learning
system since July, 2020. Apart from the regular courses, various,
quiz/ competitions are also conducted through the E-Learning
system.

In order to inculcate a learning culture and motivating the
workforce for their career growth through continuous personal
and professional development, bank has launched a system
for appreciating and incentivizing employees for completing e-
learning courses. In the first phase, first fifty (50) users who
successfully completed highest number of courses, in e-learning
portal till August, 2020, have been identified for paying
honorarium.

21.7 Internal Complaints Committee (ICC):

Bank is committed to promote gender equality and women's
empowerment which result in economic development and
inclusive growth and benefit the nation as a whole.

In terms of creating safe workplace environment for women
our Bank has constituted Internal Complaints Committees at
Apex level as well as Local Level enforcing the rules as laid out
in the Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 for quick redressal of
such complaints, if any.

In FY 2020-21, total complaints received is 2.

22. AUDIT & INSPECTION :

a) Revenue Leakages

During FY 2020-2021, revenue leakage of Rs. 25.40 Crore has
been detected and recovered through our various audit system
such as concurrent audit, RBIA and revenue audit.

b) Risk Based Internal Audit (RBIA)

1) As per Audit plan for FY 2020-21, total 2376 no. of branches
were to be covered under internal audit which includes 282
branches which was the spillover of FY 2019-20. On account
of COVID-19, the audit work was disrupted from beginning
of the financial year till September, 2020 as a result of
which there was a huge pendency of RBIA of Branches as
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on 30.09.2020. However, due to constant follow up and
micro level management of Audit plan by Audit & Inspection
Department, the RBIA has been conducted in all the
Branches as per the annual audit plan and there is no
pendency as on 31.03.2021.

2) Risk Ratings of Branches have been analysed on regular
intervals. In case of deterioration of Risk rating of Branches
(Low to medium, medium to High), necessary action is
being initiated on the basis of Risk rating parameters in
order to protect the interest of the Bank. Out of total 1979
RBIA reports released during FY 2020-21, only 15 branches
were rated under high risk category and remaining 1964
branches were rated under Low/Medium risk category.

3) During the FY 2020-21, 1051 RBIA reports were closed
and as on 31.03.2021 only six RBIA reports are pending
for Closure beyond the stipulated time period i.e. 120 days
from the date of release of report.

c) Concurrent Audit

A total of 959 branches/offices have been approved for conduct
of Concurrent Audit for the audit period Oct'20 to Sep'21 where
953 CA Firms / Ex-Staff have been engaged for conduct of
monthly Concurrent Audit of 909 branches (including 4 Offices)
and quarterly concurrent audit of 50 Branches/Offices. The
engagement in respect of 526 CA Firms / Ex-Staff has been
renewed and fresh engagement of 427 CA Firms / Ex-Staff has
been made during the current financial year for the above audit
period.

d) Offsite Surveillance Cell (OCAS)

1) OCAS cell of Audit & Inspection Department has been
monitoring alerts generated by system and compliance
submitted by Branches on daily basis. Apart from this, OCAS
cell is also monitoring transaction in various suspense
accounts/office accounts through backend data mining.
During FY 2020-21, OCAS cell has detected erroneous
interest application in various Loan/SB/TD accounts and
recovered Rs. 37.01 Cr which was credited in P/L accounts
of Bank.

23. VIGILANCE DEPARTMENT

23.1 Preventive Vigilance Initiatives taken by the
Organization

Following preventive vigilance initiatives have been taken by
the Bank during the year 2020-21

e Vigilance officers have visited sensitive branches/offices
for surprise inspection and have submitted reports directly
to the Department.

® RBIA/Concurrent Audit Reports have been examined on a
regular basis to detect any irregularity or scope for the
same.

® A mock phishing drill was conducted for all employees of
the bank wherein a message was sent containing a phishing
link. This was followed up by a quiz on 'Phishing Awareness'
where the participation of those employees who had fallen
prey to the mock phishing attack was mandatory.
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Certain specific areas vulnerable to fraud and/ or procedural
lapses/ irregularities were looked into for instance physical
cash loading in ATMs and the working of Business
Correspondents through sample checking across branches
and the observations sent to the Concerned Departments
for systemic improvements.

As part of the belief that knowledge and information
sharing are the major thrust areas to prevent vigilance '
failures'. 'Monthly Advisories' and a quarterly E-Magazine '
UCO Vigil' have been introduced/ launched wherein certain
cases and their modus operandi are brought into the public
domain.

A sustained drive has been initiated under *Alert UCOite '
concept where loss prevention due to ' near misses' has
been paid due importance. Instances of fraud prevention
are encouraged to be shared by working at ground zero.
The incidents will be published in the Quarterly Magazine
UCO Vigil serving as a crucial exercise in preventive
vigilance and encouraging a steady flow of information
sharing.

Vigilance Awareness Week (from 27.10.2019 to 02.11.2019)
saw new methods of outreach adopted which were virtual
in nature due to the necessity of maintaining COVID
protocols. Several Zones organized webinars taking on
board staff members on topics ranging from Cyber Security
to Preventive Vigilance and Ethical Behaviour, all under the
broad framework of the chosen theme for the year "Satark
Bharat, Samriddh Bharat". Key note speakers were experts
in their respective fields. Insightful inputs were disseminated
from the platform by speakers from Government bodies/
State Police or professors from esteemed Universities.

Essay competitions, debates, poster making competitions
saw young school children and college going youth
participate enthusiastically.

23.2 Systemic Improvements introduced:

Monthly advisories directly point to areas where irregularities
are occurring and can occur in future and hence the areas
where systemic improvements can be made. Based on these
and other observations made during investigations/ inspections,
the following systemic improvements have been made:

IT based application for easy monitoring of Annual Property
Returns has been introduced which will compare any
‘additions' and/ or deletions' made in immovable/ movable
property returns filed. This will do away with manual
intervention in scrutinizing the same while comparing data
over the years.

Maintenance of No Lien Accounts at branches in according
to Customer ID for proper and periodic reconciliation.

Turn Around Time (TAT) has been specified to ensure time
bound disposal of Disciplinary cases as per the
Commission's guidelines.

Advisory on ATM Cash Management and review of
operations by Concerned Department.
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24. OFFICIAL LANGUAGE

The Bank took proactive steps to implement the Official
Languages Policy of Govt. of India. The Bank has also taken
appropriate follow up actions to implement the directives as
contained in the Annual Programme with regard to the use of
Official Language Hindi issued by Departments of Official
Language, Ministry of Home Affairs, Govt. of India and also
endeavoured to achieve various targets prescribed in it. Bank
has also given preferred attention to comply with the instructions
of Department of Financial Services, Ministry of Finance, Govt.
of India.

24.1 Sankalp Rajbhasha- 2020-21

With the Inspiration and active support of Top Management of
the Bank Sankalp Rajbhasha Action Plan-2020-21 continued
its journey towards achieving the target of winning Rajbhasha
Kirti Puraskar / Rajbhasha Kshetreey Puraskar awarded by
Official Language Department, Govt. of India in recognition for
good work in the field of Official Language.

Head Office as well as Zonal Offices actively implemented all
the items enumerated in the Sankalp Rajbhasha Action Plan -
2020-21, the outcome of the endeavour are as under:

1. g® 3% Sit St fasen Wi ameraren
TR 24 3T Frteal A faf= arifie gt o) e
r=ft, Jsmfrl, srefeREEl, darfraa erues Frows
(39) IR i & wEmEYS], AHERT iR F ufafeq
fagml g1 e ST fhy |

1. UCO Bank G D Birla Memorial Lecture

Our 24 Zonal Offices organised lectures by eminent VCs,
Scientists, Economists, Retd. EDs & GMs of Banks,
Professors and several distinguished Scholars on various
relevant topics. like

2. gHI ARGHTET THH
I e [T AT B Rafder Sar wien &/
WIS & ARgH | Il d 9t 8 At & 19
il @ gR 11 3fwel dEtaal 7 $.5000/- vd
i & aeta e

2. UCO Matribhasha Samman

Our 11 Zonal Offices honoured 19 candidates of 8 States
with Rs. 5000/- and a memento who cleared Civil Services
Exam of State Public Service Commission through Hindi/
Regional Languages.

3. gl ASTHNT THH
Ty (fE) qien o orae ey fafr= feafyereai &
Pl 58 faenlRial &1 yu™ Pt afea 28 sf=a
PRl 7 $.5000/- vd i § aeta fear

3. UCO Rajbhasha Samman

Head Office and 28 Zonal Offices honoured 58 students
of different Universities in India with Rs. 5000/- and a
memento who topped MA (Hindi) Exam.

4, B RS BRI &1 IS

foenfeiat & forg g femeraw B eriew w1a
feaxfia 264 &< Fa & ya= srifery 7 v1.00 &g
BT GBI Y HaT| s89d @], TIR $B 3fad
Hrateral 7 1 39 geER & Rafy & oroe dol )
fafr=1 faeafqenert & &€ rfea § %10000/- ufa
el AT fe|

4. Sponsoring Popular Hindi Programme

Head Office supported 26th Hindi Mela, Kolkata the largest
Hindi Programme organised for seven days for Students in
India with Rs. 1.00 Lakh. Besides this, our some Zonal
Offices also supported Hindi Programme of various
Universities at their centres with Rs. 10000/- each in this
pandemic situation also.
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24.2 National Hindi Seminars & Competitions

Bank organised a National Level Hindi Essay Competition on
'‘Corona Mahamari Aapda- Bankon ki Bhumika & Samajik, Arthik
Paridrishya me Badlaw. 6 (six) National level Hindi Seminars
were organized wherein Shri Sandip Arya, Dir. Implementation,
Dept. of OL, Govt. Of India, Shri O P Agrawal, Retd. AGM, RBI
& renowned Microsoft Certified Person, Shri K P Sharma, DD,
Implementation & Shri Rajesh Srivastav, DD, Implementation,
Dept.of OL were invited as Chief Speaker on various Technical
& General topics including Kanthasta- Memory based Translation
Tool.

24.3 Hindi Training

® Approx. 10700 Officers and Clerks were trained through
180 Online Hindi Workshops conducted by HO & ZO’s to
do their day to day work in Hindi. Also, approx. 750 Officers
and Clerks were also imparted Desk Training on computer
on Hindi Unicode.

e Central Staff College, Kolkata & all Regional Training
Centres imparted Hindi Training covering all aspects of OL
Policy of GOI in each training programme.

e Further, approx. 75 Officers and Clerks passed Prabodh,
Praveen & Pragya Hindi Exams of Govt. of India.

24.4 Publication

Our Hindi Magazine ‘Anugoonj' is continuously being published
in which Regional Languages Articles are also included. All our
Zonal Offices also brings out their Zonal Hindi Magazines
regularly along with Regional Languages articles. Altogether,
they reflect the activities of the Bank and creativities of the
Staff at same time.

Apart from 2 (two) e-magazines namely, UCO Dainiki (258
issues), a daily publication and UCO Masiki(10 issues), a
monthly publication, HO brought out a Quarterly e-Magazine
namely UCO Sangam (1 issue) as per Govt. Of India guidelines.
All are being circulated to all our branches and offices. All
Zonal Offices are also bringing out their UCO Dainiki and UCO
Masiki for their respective Zones.

24.5 Town Official Language Implementation Committee
(TOLIC)

Head Office, being the convenor of TOLIC (Bank), Kolkata, our
Ajmer & Bhagalpur ZOs and our LDM, Roopnagar, LDM,
Bilaspur & LDM Solan under Chandigarh, Dharmashala &
Shimla Zonal Offices are convenor of TOLIC at Ajmer,
Bhagalpur, Roopnagar, Bilaspur and Solan respectively.

Shri Arup Raha, Air Chief Marshal (Retd), Indian Air Force was
invited as the Speaker in a webinar on '‘Crisis, Leadership &
Success' held in August, 2020. Vidyasagar Matribhasha
Samman' along with a memento & Rs. 25000/-was conferred
to Late Usha Ganguly in 69th TOLIC Review Meet held in
August, 2020.

It is matter of pride for TOLIC (Bank), Kolkata that Hon'ble
Smt. Draupadi Murmu, Governor; Jharkhand was invited as
Chief Guest in the 70th Half Yearly Review Meet held Online
on 15th October, 2020.
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An International webinar on "Hindi Language & Culture in Global
Scenario" was organised on 22nd January, 2021 on the occasion
of Vishwa Hindi Divas. Dr. Meenakshi Jolly, Joint Secretary
(Rajbhasha), OL Deptt. MoH, GOI was invited as Chief Guest
& Prof. Vinod Kumar Mishra, General Secretary, Vishwa Hindi
Secretariat Mauritius was Special Guest in this webinar. In joint
celebration of International Matribhasha Divas & International
Women Day, an international webinar on 'Matribhasha Aur
Hamare Sanskar' was organised on 8th March, 2021. A well-
known writer of Hindi Literature Smt. Madhu Kankariya was
invited who joined from Dhaka, BanglaDesh.

24.6 OL Inspection

Head Office inspected 31 Zonal Offices- Ernakulam, Bengaluru,
Suri, Bhagalpur, New Delhi, Dehradun, Begusarai, Ranchi,
Meerut, Balasore, Sambalpur, Ahmedabad, Kanpur, Hooghly,
Coimbatore, Indore, Bhopal, Surat, Patna, Varanasi, Burdwan,
Salt lake, Haryana, Jalandhar, Nagpur, Jodhpur, Ajmer,
Chandigarh, Shimla, Dharmashala & Hyderabad through online.
Similarly, Zonal Offices in altogether inspected 2885 Branches
in their respective Zones.

24.7 Achievements

® UCO Bank, Head Office being the convenor of TOLIC
(Bank), Kolkata was awarded Second Prize- Kshetriya
Rajbhasha Puraskar by Department of OL, Ministry of Home
Affairs, Govt. of India for better implementation of Rajbhasha
for the year 2019-20 amongst all TOLICs in Eastern Region.

® Our Zonal Offices- Indore, Patna, Varanasi, Mumbai, Surat,
Bengaluru, Hyderabad, Jorhat, Sambalpur, Jawaharganj
Branch under Bhopal and Faridkot Branch under Chandigarh
Zone won First Prize of their TOLIC.

® Our Raipur ZO, and Roopnagar Branch under Chandigarh
Zone won 2nd prize of their TOLIC.

® Our Jodhpur ZO, Ahmedabad ZO, Ernakulam ZO, Noida
Branch under New Delhi Zone, Solan Branch under Shimla
& Ghazipur Branch under Varanasi Zone won 3rd Prize of
their TOLIC.

® Our Jaipur ZO, New Delhi ZO, Chandigarh ZO & Kullu
Branch under Shimla Zone won Consolation Prize of their
respective TOLIC.

® Apart from this, our several staff members from Head Office
& different Zones won 12 First, 34 Second, 27 Third and
21 Consolation Prizes under various competitions organised
by TOLICs all over Country. Further, our staff won several
Prizes - five First, three Second and five Consolation Prizes
in All India Inter Bank Hindi Essay Competitions organized
by Bank of Baroda, SIDBI, Indian Bank, Punjab National
Bank & UCO Bank thus enhancing the image of the Bank
among all Banks.

24.8 New Initiative

® As a part of Automation, the submission of Quarterly
Progress Report was made online through Single Sign On
platform. All branches & ZOs are now submitting their QPRs
through SSO. Also, the submission has been linked with
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APAR i.e. timely submission will ensure full marks to all
Officers of branches & Zonal Offices in their APAR.

e To improve the Hindi knowledge, all Officers up to DGM
level have to pass one Hindi course through e-learning
during the entire FY. This has also been linked with APAR.

e To honour the Spirit of Rajbhasha as contained in the
Constitution of India, Shri A K Goel, MD & CEO launched
the opening of Bank's website through Hindi language on
14th September- National Hindi Diwas. Now, Bank's website
opens in Hindi first and to see in English, one has to select
the English language.

24.9 Miscellaneous

® Bhartiya Bhasha Sauhard Swaroop Hindi Pakhwada/Mah
was celebrated by Head Office as well as all Zonal Offices
with enthusiasm and zeal in the month of September, 2020.
An All India Online Rajbhasha Gyan Competitions for all
cadres including GMs were organised during the month.
Chief Guest Prof. Shambhunath, Director, Bhartiya Bhasha
Parishad, Kolkata was honoured with 'UCO Raja
Ramamohan Roy Bhasha Setu Samman' on this occasion.

e Official Language Officer's Conference of the Bank was
held on 19-20 March, 2021 at Central Staff College, Kolkata.
The Conference was inaugurated by Shri Atul Kumar Goel,
MD & CEO. Shri Ajay Vyas, Executive Director expressed
his view on the topic of "Team Spirit, Leadership & Success'.
Shri B L Meena, Director-Implementation, Dept. of OL, Govt.
Of India also graced the conference online. The Conference
was held under the able guidance of Shri Naresh Kumar,
General Manager- HRM, PSD & OL and Shri Manohar
Padhi, Principal, CSC, Kolkata.

25.Marketing

Marketing Department has been introducing various initiatives
and launching various campaigns and from time to time to
Promote Retail Asset, Liabilities and Digital Banking Products.

Apart from that in Campaign mode, there has been consistent
emphasis on Brand building of our Bank through Marketing
Collaterals e.g. Video, Audio, Presentation, One pager,
Comparative Chart etc.

A Multidimensional approach towards the Marketing has been
followed leading to significant popularity and business
development.

Bank has now designated Relationship executives at all
branches for promotion/customer awareness of our products to
customers and also provide personalized experience to them.

The Gist of Performance of various initiatives, campaigns
and Important Event are as follows:

e UCO Realty: On foundation day, Launch of website
(www.ucorealty.com) and e-magazine for approved builder
projects. The initiative aims to increase the home loan
portfolio by increasing builder project approvals and to
provide easy access to properties across India with quick
finance by UCO Bank.
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Lead Generation Management System: A System has
been stablished to track and monitor the progress of leads
generated from various channels (Call, SMS, Website,
Employee referrals, etc.)

'HOME FEST' has been launched to increase the retail
home loan portfolio, a total number of 7691 (amount
Rs. 1553 Cr) Home loan has been sanctioned in
approximately 3 months.

'CAR FEST' has been launched to increase the car loans,
a total number of 5977 (amount Rs. 411 Cr) car loan has
been sanctioned in approximately 3 months.

'Swarn Rinn Dhamaka' campaign has been a success
with Rs. 1123 Cr Gold Loan Portfolio increase in 4 months
period.

UCO Bank SBI Co-Branded Credit Card: After successful

staff phase, now UCO SBI Co-Branded Credit Card will
also be shortly available to customers of the bank.

26. Transaction Banking

Against the allotted Digital target of 25.19 Crores by Ministry
of Electronic & Information Technology (MeitY), Bank has done
30 Crores Digital transactions. (As per parameter set by MeitY).

Bank has launched Soft POS facility through "UCO MGalla"
app on Android mobile phone. Total 574 merchants have
been on boarded to soft POS .

Bank has launched its official "Linkedin" page in October
2020 and total followers reached: 7 K

Bank has revamped its corporate website
www.ucobank.com to make it more user friendly &
interactive.

Introduction of Value added services like Amazon Pay/ EMI
Payments/Sodexo in POS Machines.

Introduction of Direct Selling Agent (DSA) for POS Merchant
On-boarding.

The Number of merchant onboarding to POS during FY
2020-21 is 3875.

Good jump in Transactions Value through online fee
collection module from Rs. 1.66 Crore to Rs.195 Crore.

Total Debit Card Issued/Reissued during FY 2020-21: 25.39
Lac

New Registration in Mobile Banking during FY 2020-21:
14.52 Lacs

Achieved Target given by MeitY for Digital Transaction
continuously for last three years.

Social Media Followers status have increased significantly
during FY 2020-21

wrere Wif$AT/Social Media gfg IGrowth

Hgd/Facebook 11 B9R ¥ 18 E9R/11 K to 18 K (If&/Growth of 64%)
fege”/Twitter 7.6 TR ¥ 13.5 TR /7.6 K to 13.5 K (If&/Growth of 78%)
3 <Zd/You Tube 2.3 IR 9 7 BIR/2.3K to 7 K (IfE/Growth of 204%)
XTI/ Instagram 0.8 TR ¥ 8 &9IR/0.8 K to 8 K (IfE/Growth of 900%)
forarss ILinkedin 0 9 7 8RO to 7K
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27. GENERAL ADMINISTRATIVE DEPARTMENT

Bank has taken initiative for centralized rent payment of
branches, ATMs and other administrative Buildings on pan India
basis to check and balance the rental expenditure as well as
minimize the pendency of renewal of lease. The Centralized
Rent Payment System (CRPS) module has been implemented
and made live since January 2020 onwards, and the rent
payment related to branches, ATMs and other Administrative
offices is being made centrally by Head Office. The CRPS
system is now stabilized and streamlined, and running smoothly.

28. COMPLIANCE DEPARTMENT

Compliance Functions mandated by the Reserve Bank of India
and such other regulators domestically as well as globally are
the responsibility of Compliance Department. Emphasis is being
laid on continuous perfection in reporting of various regulatory
returns and provisions e.g. KYC/AML issues, STRs (Suspicious
Transactions Report), CTRs (Cash Transaction Reports),
CBWTRs (Cross Border Wire Transfer Reports, CFT (Combating
of Finance for Terrorism), etc., to the Regulators, Govt. Of
India Authorities, SEBI, FIU-IND, under PMLA Act 2002, as
Reporting Entity (RE).

Compliance & KYC/AML Policies are being revisited / reviewed
periodically and approved by the Board of Directors to mitigate
breaches in Compliance Functions if any. During FY 2020-21,
Compliance Test Checking (CTC) was undertaken in all the
3072 regular business Branches and forty-two Zonal Offices.
All Branches/Offices have been sensitized about the need for
ensuring timely Compliance functions. Critical issues are
discussed at appropriate levels before being reported to the
Regulatory/Statutory Authorities, thus enhancing the system
efficacy.

A meeting between SSM, RBI and other RBI team members
along with GM, Compliance and Nodal Compliance Officers
from Corporate departments was held on 12.04.2021 to discuss
issues relating to compliance of inspection under RBS Cycle
2020. Clarifications were provided by SSM.RBI on several
points raised by Compliance Officers.

Periodic interactions with Risk Management Department and
Audit & Inspection Department, is being done on critical control
and compliance functions as a part of effective Risk
Management and development of robust Compliance Culture.

29. Future Plan of the Bank

The year 2020-21 witnessed unparalleled crisis with the
COVID-19 virus and when the condition in the country was
improving, the ferocity of India's second wave of Covid -19
infection has shaken the nation once again and is posing
increased risk for India's fragile economic recovery and banks.
The operating environment for banks will most likely remain
challenging against this backdrop. This second wave could
dent the sluggish recovery in consumer and corporate
confidence, affect asset quality and reduce loan demand.
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It has been a very testing time for the people working in the
Banks in discharge of their duties in the essential services
purview of the state and are exposed to great risks. There has
been significant economic fallout due to continuous lockdown
in many parts of the country. Bank has tried to extend Covid-
emergency line to MSME and corporate borrowers extending
moratorium on Payment loans and concession in interest rate
and other loans related benefits. Banks will focus to strengthen
its balance sheet which will create sustainable profit in future.

UCO bank has recently launched three dedicated products
namely "UCO Sanjeevani", UCO Aarogyam and UCO Kavach
for health care sector, which provide loans of up to Rs. 2 crore
for setting up Oxygen Plant, up to Rs. 100 crore for creating
health infrastructure and Rs. 5 lakh for individual infected with
COVID-19. It has also launched a deposit product, offering an
interest of additional 0.30% for a limited period till end
September. The bank has announced a compensation of
Rs. 20 lakhs as a financial assistance to family members of
staff for the unfortunate death due to Covid-19, term loans to
purchase oxygen concentrator and interest free salary advances.

Notwithstanding the setback suffered in H1' 2020-21, Indian
economy bounced back rapidly in Q3 & Q4 of FY' 20-21
signifying the resilience and now India's real GDP growth is
projected by RBI at 10.5% in 2021-22. Macro indicators too
predict robust credit growth as well as deposit growth in the
new fiscal year.

UCO bank has huge potential to grow in line with GDP growth
estimates and we hope that Bank will exhibit discernible growth
in all business parameters during the FY 21-22. Fresh equity
infusion of Rs. 2,600 cr by Government of India has made
capital position of bank comfortable to pursue growth
aggressively. Bank will focus in this fiscal year on the following
broad parameters:

® Drive higher business growth and increase market share
by leveraging technology for customer acquisition, enhanced
underwriting standards and also generate leads across RAM
segments.

e Match financial savings preferences of customers' by
launching new products & improving service standards to
stay competitive in the market and boost low- cost deposits.

e Effectively manage asset quality through robust credit
monitoring and adopt all available measures to boost
recovery

e Upgrade technology and deliver quality services to
customers and also collaborate with leading Tech.
companies to take us to the forefront of digital innovation.

e Cost management and optimum use of capital.

In 2020-21, recovery to be step up and in addition to NPAs,
Bank's stressed assets are currently at a high level and
concerns for Bank and will be addressed promptly, otherwise
they can destabilize the growth plans and can invite adverse
observations from our stakeholders. In 2021-22, banking system
will continue to play a vital role in reconstruction of economy
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through credit deployment. UCO Bank will have a focused
approach for an inclusive growth along with reduction in stressed
assets. Bank has to face many challenges ahead but owing to
our stable fundamentals and the strength we possess to
overcome challenges.

30. Board of Directors

30.1 REPORT ON CORPORATE GOVERNANCE

Bank firmly believes in and has consistently practiced good
corporate governance woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the
Bank strives to enhance shareholders' value. The Bank being
committed to the principles of good governance, its Board of
Directors has formed various committees of the Board to monitor
every aspect of Bank's business. The systems and business
processes of the Bank are continuously reviewed at various
levels for identifying and strengthening areas of weaknesses,
if any. The Directors of the Bank believe that good governance
is the key to earn trust, loyalty and goodwill of clients, business
associates, employees and investors and also to have
respectable position in the society at large.

30.2 Changes in the Board of Directors

® The tenure of Dr. Arvind Sharma, RBI Nominee Director of
the Bank ended on 28.09.2020.

® The tenure of Dr. Asish Saha, Part-time Non-Official Director
ended on 26.12.2020.

e Dr Tuli Roy appointed as RBI Nominee Director on the
Board we.f 28.09.2020.

® Mr Ishrag Ali Khan appointed as Executive Director w.e.f
10.03.2021.

® The tenure of Shri K Rajivan Nair, Shareholder Director
ended on 01.12.2020. He was again appointed as Director
under Shareholder Category w.e.f 01.02.2021 for a period
of three years.

30.3 Meetings of the Board of Directors

During the FY 2020-21, fourteen meetings of the Board
of Directors were held. The number of meetings of
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A =T arenferlag § various Committees of the Board held during the period is
given below:
9 9| affy &1 W I dai B e
SI.No | Name of the Committee No. of meetings held
1. |Fewe dea @1 y§y |fffi/Management Committee of the Board 12
2. |feed ded oY oramen Afffy/Audit Committee of the Board 07
3. |FRure Hsa @ SRgw wde AfAfI/Risk Management Committee of Board 04
4. |fFeue Wed @ IRRYURG Rremad faror |fiifi/Stake holders' Relationship Committee of the Board 02
5. |st If¥ & wue @ FARET 5 foeiy |fify
Special Committee of the Board for Monitoring Large Value Frauds 07
6. |feerd ded & ued Aa1 |fHRI/Customer Service Committee of the Board 05
7. | & w1, Gdf At @1 AfHfRT/Committee on HR Related Issues of the Bank 04
8. |Mi®T Ud e Hea o1 uiRsfie |fifa
Nomination and Remuneration Committee of the Board 01
9. |Fevre dea @t erdfier wrTel & e @t wfify
Committee of the Board for Disposal of Appeal Cases against Non-Promotion 01
10. |Feere ded @ gE drEnfiet s |ffi/IT Strategy Committee of the Board 05
11, g9 @l H ggell $ R 8 Feve dea wikig |t/
Board Level Committee for Monitoring Recovery in NPA Accounts 07
12. |Feee dea 3 odfie AMal & e #t |fify
Committee of the Board for Disposal of Appeal Cases 03
13.  |wHien IR (STET goHan)
Review Committee (Wilful Defaulters) 02
14. |Feve ded @ erifweT geaied |fifa
Performance Evaluation Committee of the Board 03
15. |FQere Hed WRIY 0T ARG AT
Board Level Credit Approval Committee 55

30 4 frevIdl P STuReR™ &1 fJavor
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AT ¥ @ ¥ ot faR & IR - # F«fafy |
TG AFDI 1 UTel fHa T & 1ef 8 s Reyferd a1
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Sffepel gRT ST AT & | HIRT H §obi Bl 2RI DR aTel @]
BT B I F FJAR G oikar Repfe & weRE™ & foy
I 3R gafe Araemh a=at 7 3R Wi FRAR MR R 3R
Py g € | Fadry & AR Farad B gAad a1 & fog
& gr1 sriaRe facfia Friwr feiRa fag e 2
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30.4 Statement of Directors' Responsibility

The Board of Directors confirm that in the preparation of the
annual accounts for the year ended March 31, 2021, the
applicable accounting standards have been followed along with
proper explanation relating to material departures, if any. The
accounting policies framed in accordance with the guidelines
of Reserve Bank of India, were consistently applied. Reasonable
and prudent judgments and estimates were made so as to give
a true and fair view of the state of affairs of the Bank at the
end of the financial year and of the profit of the Bank for the
year ended March 31, 2021. Proper and sufficient care was
taken for the maintenance of adequate accounting records in
accordance with the provisions of applicable laws governing
banks in India; and the accounts have been prepared on an
on-going basis. Internal financial controls have been laid down
by the bank for ensuring orderly conduct of business.
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d6 @1 fewe ded a¥  2020-21 & ERM 49 # Aifa
3N SIRTE 37l WM, FIUTAS e 3R < eft 9, Feers
BT AT BT 2 3R b & b & oy S agqed gemdl
B IFUET AT & | 1S SF aRfdg 31, Fewre SR Sf amefiy e,
Faere & 9g9c ANRE &1 o fieR oxal &, e sriee
frfr ad 2020-21 & ERM @1 gAT| dIS i, AT AR,
freers &1 W @R wRal ©, R 91 7 57 are AgeR, s
F WE W 13052021 § FAA fham warl 9 s eeg
AP S Igqd ANTE B FMHR Bl ©, NTsd1 driee
13.05.2021 &I g1 garT |

9 9¥ & SR THR TSI, fAbarl, IRURSGI, ATIRE
H BRAT 2] 9IS YR WAR, YRG Rod §6 iR o=y
s MHRo & TR 3R Fear Arie™ & oy smHry
2 3R ufosy &S9P FPROR q@eds & arder axar B

1S HHAR] I /48 gRT {3 T GHT BT AR h AT
g1 9IS W TR W yAd HHANI §RT FAGT H1@ A & 1y
ANTETT B ARIEAT BRal &, ! HS! Hewd, Thyled!, Tedi
3R wwelT & & ARl 1 A R @ g eman e

g 2l

Ferd Wed & e o
B/-
(T. &. M)
T&y fere gd
& HRIUTAd IRy

A PIABIT
feqi: 21-06-2021
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fai® 31.03.2021 & W 9 Iy &} afy & Hewqul FHrEifrsaeT Whaw
KEY PERFORMANCE INDICATORS FOR 9 YEARS PERIOD ENDED ON 31.03.2021

(T BIS ¥/ Tin Crore)

PRER AFES = 2021 A 2020 92019 w2018 WR2017 A 2016 A 2015 92014 9w 2013
Business Parameters March2021 March2020  March2019  March2018  March2017  March2016  March2015  March2014  March2013
g st/ Total Deposits 205919 193203 197907 181849 201285 207118 214337 199534 173431
g siffm/Total Advances 118405 114961 119573 123990 131655 135508 151812 153163 131569
Pl PRIER/Total Business 324324 308165 317480 305839 332940 342626 366149 352697 305000
faer/Investment 95835 92915 83810 72590 74768 84512 69231 67846 52515
& 31/ Interest Income 14446 15134 14331 14020 16326 18561 19359 18230 16752
@t @3/Interest Expenditure 8966 10042 10019 10895 12509 13713 13797 12171 12170
faet saret sma/Net Interest Income 5480 5092 431 3125 3817 4848 5562 6059 4582
aRarer am/Operating Profit 5421 4836 2760 1334 2926 3603 4910 4940 3357
foaet ami/Net Profit 167 -2437 -4321 -4436 -1851 -2799 1138 151 618
31 S 3rgar/Credit Deposit Ratio 57.50 59.50 60.42 68.18 65.41 65.43 70.83 76.76 75.86
fe=is 31.03.2021 3 w9 9 Iy Ft @fY Ft faxfta RAfRdreand

FINANCIAL HIGHLIGHTS FOR 9 YEARS PERIOD ENDED ON 31.03.2021
fda@wur / Particulars e 2021 AE2020 AH2019 AH2018 WHM2017  WE2016  WE2015 W 2014 AR 2013
PRIGR AMes/Business Parameters March2021 Mach2020  Mach2019  Mach2018  Mach2017  Mach2016  Mach2015 Mach2014  March2013
P A %W A Yg AN A
Net Interest Income
as % to Total Income 30.16 28.28 27.21 20.64 20.70 24.05 26.04 30.99 25.88
ST @t 3 AR (%)
Average Cost of Deposits (%) 4.29 4.90 5.07 5.37 5.83 6.11 6.35 6.17 7.12
At & sfa e (%)
Average Yield on Advances (%) 7.81 9.20 9.52 8.69 9.60 10.17 9.92 9.91 10.63
fraet = i (%) /
Net Interest Margin (%) 2.73 2.69 2.52 1.79 1.96 2.42 2.69 3.19 2.72
gol waiear (%) T
Capital Adequacy (%) BASEL - IlI 13.74 11.70 10.70 10.94 10.93 9.63 12.17 12.68
g 9T BRIGR (TS 1)
Business per Branch (% Crore) 104.99 99.79  102.81 98.40 107.26 111.35 12124 121.87 116.95
9 FHAR PRIGR (TS )
Business per Employee (% Crore) 14.70 13.70 13.69 12.74 13.48 13.81 15.51 15.28 13.43
e oI T I (%)
Gross NPA Ratio (%) 9.59 16.77 25.00 24.64 17.12 15.43 6.76 4.32 5.42
fraet arfeia onfed orurd (%)
Net NPA Ratio (%) 3.94 5.45 9.72 13.10 8.94 9.09 4.30 2.38 3.17
el W fiwa (%)
Return on Assets (%) 0.06 -0.96 -1.84 -1.88 -0.75 -1.25 0.48 0.70 0.33
I ¥RR T8 e (% H)
Book Value per Share (in %) 9.96 7.56 12.82 31.53 48.50 75.71 107.91 104.85 97.19
g AR Il (3 H)F
Earning per Share (in %)* 0.17 -3.10 -11.16* -25.23* -13.29* -26.03 11.20*  19.44* 6.28*

* IRl 3 g @ AIRa ofd/* Weighted average number of Share
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HRIER 2R Rl
BUSINESS RESPONSIBILITY REPORT

S & -hUAl & AeH F A AFBRE

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | BN B BRURT UEAH AT (HRmEes) AT T
Corporate Identity Number (CIN) of the Company Not applicable

2. | U &1 A/Name of the Company JdI §B/UCO BANK
Yol T/ 10, 7.3, 9. axft, diadea- 700 001

3. | Registered address 10, B.T.M. Sarani, Kolkata - 700 001

4. | I9A1ZT / Website www.ucobank.com

5. | S 3MES! / E-mail id hosgr.calcutta@ucobank.co.in

6. | RUIE @1 faxiw T / Financial Year reported 2020-21

7. 9 &3 K99 oA wfhg 8 (Pre-ar sienfire Tfafaf) &% : Sectors:

Sector(s) that the Company is engaged in ST i . .
(industrial activity code-wise) L /' Banking Services
2. RGN HRIGR / Government Business
3. ?ﬁf 3 / Agriculture Banking
4. Rea1 9T / Retail Banking
5. DY YR / Treasury Operations
6. PRUYNC SfHT / Corporate Banking
7. Tfe 9B / Merchant Banking
8. & (Qﬁﬁ EEIH?‘I'I'ZT)/ Insurance (Agency business)

8. | W A Seure / [ard qard S b FIRf / I §F @me d9fn vd faciy darg <7 7 o g R
YT B & Rear 3, PRURE i1 vd By gRemes e 2|
List three key products/services that the UCO Bank is engaged in providing wide range of banking and
Company manufactures/provides financial services including Retail Banking, Corporate Banking

and Treasury Operations.

9. | T WMl B Pl HAT S8l bU Bl BRIGR Bl & 31.03.2021 @t Rt & IR &t 9% &1 <2 W= H 3087
Total number of locations where business activity SrETell BT Sead ¥ au ey § et vd ﬁFTFT el )
is undertaken by the Company &1 R gt §

i, STARRTSERT A & F=T
Number of International Locations As on 31.03.2021, UCO Bank has a net-work of 3087
ii. IR <L B = branches spread across India and 2 overseas branches
Number of National Locations situated at Hong Kong and Singapore centres.
10. | BU gRT Afad IR — WHIATIATE G ARSI J@! o B Wed a7 e vd fageh Fai § Re 2

Markets served by the Company - Local/State/National/
International

UCO Bank has clients in National and International
locations.
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We @ YAl BT faxIT &RT / SECTION B : FINANCIAL DETAILS OF THE COMPANY

w&t Yoft / Paid up Capital

%9,918.34 HRIS / crores

Pl TR (IMSUARMR) / Total Turnover (INR) :

23,24,324 HRIS / crores

PR I Tl o (IMSTRIR)
Total Profit after taxes (INR) :

%167.03 BRIS / crores

HRURT FMINTD SR R BT T Fol g @THAR)
TR & 91 A HT Fferera

Total Spending on Corporate Social Responsibility (CSR)
as percentage of profit after tax (%)

%6.59 FRIS / crores

PGl B Gl R S 4 W Y A T B

List of activities in which expenditure in 4 above
has been incurred :

§% 7 PRURT THINIG STREIRIT & d8d b BrIblT
Henferd by | 579 A oo $I e Rigia 8 & d8a < T 2|
Bank took up several activities under Corporate Social
Responsibility. Few of the activities are listed under Principle 8.

WS T -3 &R / SECTION C: OTHER DETAILS

1.

T HUA B Bl IS bueufrar € 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

T TEAD ST/ HUfdl adq HY B BRIER
TR e ¥ wifdet Bl € 2 If &, 9 i wene
G (HUfrah) B AT BT Seold BN

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

@ &l / Not Applicable

FIT PIS 3 TR/ FRATY (21 Amyfefarat, faara anfy),
RTTP A1 HU PRIER Bl &, DI b PRIAR ST
7 ofer Bt & 2 afy =, o Wit ven / wRerert % wferera
BT Ieeid BN (30% A HH, 30-60%, 60% ¥ 31fw)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

&l / No

@S 9 I BRER TR wdadt gee

1.

HRIEIR TR & ufd STRer) Feve/Meeel & R |

®) BRER @ DRyARE & et 3 StRarh

Q)

66

/el & @R |

o M I 5 IRIH 3l @H
° UcHTH :q7|ejq|¢4dp Ir‘\1d2ICh

FRER IR @ & AR

SECTION D : BRINFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

® Name : Shrilshraq Ali Khan
e Designation : Executive Director

b) Details of the BR head




g‘j forerzor @R Sl. No| Particulars Details

1 ST (afe 1] gﬁ) o Tt 1. DIN (if applicable) | NotApplicable

2 | M st o & A 2. Name Shri S. K. Sankhyan

3 RERIk] AT D 3. Designation General Manager

4 | YV =T 033 44558060 4. Telephone number | 033 44558060

5 | A e hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. Rigidar sRER i SfUSRET / Principle-wise BR Policy/policies

s Wi e @EsT) § R

;':ﬁo- R/ Questions Principles of National Voluntary Guidelines (NVG)
. 1]2]3]4a]ls5]6]7]8]09

1. T I FAEId B SMMADI DIy AHfe/frar § ? g / Yes
Do you have a policy/policies for the said principle?

2. F1 I8 T Hag SIReq aRel & wHe 9 T8 81 / Yes
TR ?

Has the policy being formulated in consultation with
the relevant stakeholders?

3. R e N AIGII/SARRISET HTb! b ATHY & ? o @ PRGN a1l T A= 2 YR ARPR , IRA
Does the policy conform to any national /international Rerd o gRT III-=70 ) o) Renfe w® awe R
standards? ) .

PR G A 2
The Business Responsibility Policies of the Bank are
formulated duly considering the guidelines issued by Govern
ment of India, Reserve Bank of India from time to time.
4. | F91 98 T 98 & I gRT SIgAIfRd @l T8 & ? 81/ Yes
Has the policy being approved by the Board?
5. | ®1 AR @) PRI B @ 8 bul A & / Yes
T/ feemm/efeRal @ w8 faffie afify g 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?
6. | T B AT I STl foTh BT Sookg &R ? https://www.ucobank.com/about-us
Indicate the link for the policy to be viewed online?
7. | @ 5 iy B el siaRe s e fRauret 3“55?‘3.%3 ¥ il & vl ?'aﬁ?a%;a“?ﬁwmﬁﬂii
B NgaRe wu & R F) faar mar 82 e} o AR ST SN Iy RFR o7 Tkt 2 57 A
_ _ g § N e b e 2
Has the policy been formally communicated to all . . . - .
- Yes. The policies relating to the Business Responsibility prin-
relevant internal and external stakeholders? . \ .
ciples are uploaded on the Bank's website. Stakeholders are
also kept informed about these policies through various socia
media platforms/other means of communication.
g. | T ARYNR & Prafaas & forg Fuit @ B1S oTiaR® T | 3/ yes
2?7
Does the company have in-house structure to
implement the policy/policies
9. | T R/ @ FdRT Raure Riemdl w e ¥ % Y | € / Yes
F B /AR § T B R Fraror gomedt 87
Does the Company have a grievance redressal mecha-
nism related to the policy/policies to address stakeholders'
grievances related to the policy/policies?
10. | 1 fo=fl SiaRep a1 arer Uoikft gRT Uit 7 394 AT B | $RER @ $ Rygidi & asd b gR1 Y T BRiBem bl

BRIV BT TS TGTIRIET/3TTh e BRIl 82

Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

I TR b fofy ars/Sed Weue b Ruic fwan <imr g
The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.
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3. diemr 9 Wdftrg sif¥ems/Governance related to BR

GO & R e & faRe & 2 Fowe Jed,
S Bt Ay rerar 3N B JoBT Bl IRIRAT IAC | 3-
6 e & 3fex, aI¥® , UH ay | e |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR
performance of the Company. Within 3-6 months, Annually,
More than 1 year

AT BT IR AT AReAfAfere) RUe Tapilig ot 22 39 Rue

Does the Company publish a BR or a Sustainability Report?
What is the hyperlink for viewing this report? How frequently
it is published?

¥/ Annually

9% 99 § P IR IRIR RIS yHRd &=ar g1 59 RS
epikal HEENGED g http://www.ucobank.com/about us

Bank publishes BR report annually. The hyperlink for viewing
the report is http://www.ucobank.com/aboutus

s . - Rigidar sriffwrea

Rrgia 1 : aa™ &1 Hare 3R fremas Afdwar, aReRian
IR STRERE & g%y v s anfey |

o @ FRIGR N IRERIAT iR FTauRREGAT F TeAqd
q&I & AN aF I g8 TS § | PRURS AN AFTDI Bl
foega st afifes RUIE & FRURE Afema o Rure Wi
q <l ST el 2

& 7 frere Jea # Aig o el ik BR weE & forg
IR Afedr 915 & R wcafrss vd Afde 3R & S
AT BT ST fafed fomn 7o 2 | 399 Jafhe ok amaiies
el & Irafad rrar MRil AR vl & e fatg ot
I &R Afae gfpard f e 21 d & fowe dsa A
J@! 9% AR FHART (3reRvn) fafm, 1976 F9¢ § R0
I & MIBRY HHATREGT F AR & 7ITST & T8 T

ITYh & orelral 9@ A, Read oiR yeaR & ddy # Hofd -
F Aadb RN (fofd https://eve.gov.in/publications/vigi-
lance- manual) §RT SIRT \sar fgerer # Fifea ARy et
BT IIERY R g

MEDHT & G BT HF B & 2T F 9% 7 9IS gRT J21
IgIfed urew Rrera faro iy a8 § ae areew |
Sfea dar, Rfeaad vd wwfw o Fier o S 28R
el @1 Ribrdl o @Ra fFarer ghled fear s g1 a8
My §& & JeAET W U B |

rEd a1 § YR Haet Ay @ afien ok Fo gr1 & S &
UTe AT Bl Yora B GHIETT b fQ 9IS @1 gree dar |ffy
P17 far T 2|

d  ffaRe &bt dArpure Frgeh far & aife §& & sfiake
R MR & gdlea 0F g1 sRdiga a1 a1 w9 4
e ait Rieral 3 5= 3 1 96 |
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SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and ethical conduct, including
proper and ethical procedures in dealing with actual or apparent
conflicts of interest between personal and professional
relationships. Board of the Bank framed UCO Bank Officer
Employees' (Conduct) Regulations, 1976 which envisages
conduct of the officer employees of the Bank.

Besides the above, the Bank follows primarily the CVC guidelines
as contained in the Vigilance Manual issued by the Central
Vigilance Commission (Link: https://cvc.gov.in/publications/
vigilance- manual) in relation to ethics, bribery and corruption.

Bank has put in place a Customer Grievance Redressal Policy,
approved by the Board, with an aim to minimise instances of
customer complaints and grievances through proper service,
delivery and review mechanism and to ensure prompt redressal
of customer complaints and grievances. The Policy is made
available on Bank's website.

Customer Service Committee of the Board has been constituted
for review of policies in regard to improving customer service
and also to examine issues having a bearing on the quality of
customer service rendered by the bank.

Further to strengthen the internal Grievance Redressal
mechanism of the Bank, Internal Banking Ombudsman (I0) has
been appointed by the Bank to examine all the complaints which
were rejected or partially accepted by the highest level of Bank's
internal redressal machinery.



frgiqar srifises ar - gfafea: Response to principle-wise performance :

R Afedr, Read ik ¥R | &t T daa da
TR AN BRI 57 FIT SHHT (AR AHe/EYwh SeAiamgfiiamaiai/
SHERI/TTNISM T Al 82

Does the policy relating to ethics, bribery and corruption cover
only the company? Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

et ufcrerd Rierd ydeM gRT ddwoHe w9 ¥ Fuer & T8?

How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management?

¥ & URY ¥ Rrerdi &) g

No. of Complaints at the beginning of the year
¥ & IR It iRl @t e

No. of Complaints received during the year
94 & IRM R @ T3 Riprral &1 de=n

No. of Complaints redressed during the year
¥ & IR difea Rierrdl &1 dwen

No. of Complaints pending during the year
|ATE @1 T8 R o1 g

Percentage of complaints redressed

Tl foxiy ad # feauRe! 3 fosat R aret g € ofR S &

IqP FHATRAT TR AN Bl & | 9 BT PIg qgdAr by
1 HgH A e 2
The policies relating to ethics, bribery and corruption covers

the Bank and its employees. Bank does not have subsidiaries
or joint ventures.

PR TG T AT AEDIGT dAle RIGRT TGN Fomelt
(TEYISTIATRUA) ¥ 3ifels Ured R FarRo digge
Fraffaa fear s gar 2|

The Bank is taking measures to strengthen Customer
Complaints Redressal and had already implemented a web
based on-line customer redressal module called 'Standardized
Public Grievance Redressal system'(SPGRS).

517
18385
18671
231

98.78%

frgia 2: FRIER VW TP IR Fa¢ oM FX S FRe @
SR S QX Sia @il # gRviaT a91g 3@ |

d% & U Irfgawy & At &l & forg i foxia Sare
3R |aTg &, 918 98 HRURET & AT gHTEyHs &=, fFafa, 3y,
g gfen ar @fera ds | §@ denfel o1 deaRiT ST
PR TS 3R WEDHI B TS BT STl DI G B b
g aroe S<Urel SR Jarell d e @ g | 39 fown d 9%
gR1 Y U Sui A 9 v FEgER 2

o IF 1 I AMEH & YH W 3fd T& iea guwmor Tg
0T THIER! § GaR & fo or uferan qomelt (Yerdiew) &
RIT @1l 31 471, 2021 T%, Rea =01 I I el
W, B FR, JH! Tes, B U TE Y GE qoA AR
TAUHTAE SIS 90T Pl o, gl Iar 9y, digd @iy
T4 &l @MUR g Terdivd W «sd gy |

o J&i ofR TAUGH gNT WAfEaT< &5 B HE-FH0T W
AR Rerd § & aRus e 5 Adar, 2020 & JgAR
wreIfredmTet & % forg @l o1 3 9% 7 ge e
fofirce & wrer wE-=o1 Saven # v fHar g1 59 e &

Principle 2: Businesses should provide goods and
services that are safe and contribute to sustainability
throughout their life cycle

Bank has variety of financial products and services for different
sectors of the economy whether it is corporate or MSME sector,
exports, agriculture, infrastructure or the personal segment. Bank
continuously brings in innovation in its products and services for
meeting the changing needs of the society and customer
preferences by making best use of technology. Few of the
measures taken up by the Bank in this direction are as under:

® Bank introduced Loan Processing System (LPS) to improve
credit underwriting for end to end digital processing of loan
applications. As on 31st March, 2021, five retail loan products
namely UCO Home, UCO Car, UCO Gold, UCO Cash and UCO
Pension and four MSME products namely UCO Trader, UCO
Udyog Bandhu, PM SVANidhi and UCO Vyapar Samridhi made
live on LPS.

® Bank has entered into Co-Lending arrangement with Muthoot
Fincorp Limited for Gold Loans to priority sector in line with
the Reserve Bank of India circular dated 5th November, 2020
on "Co-Lending by Banks and NBFCs to Priority Sector". Under
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Ted 9% 7 31 9, 2021 TF 644 RIS T BT FRIAR
fopar 21

o & 7 U favw wgul o1 Ao g@l W@l FOT g|reT I
o & H 91 F Jou & 85% T% FHOT Bl AN 2| Tg
Ao IR Red §@ gr1 @i #01 & g orgaa =01 9
qed (vercid)) orgur A gfe & g YEH T 81 ID
Ao 31 A€, 2021 d& A9 off ik 31 A1, 2021 d&
39 o & TEd gHrT AR 1,655 BRis vud ot |

o §& 1 & FOT Aol H INRge AT THIRG F T
e St 21 3 Ao @t e fRvad a8 € f6
IuRG & fords Fad/=ng @ # faRw Ff 31 siarge
T FHOT W H RFART R I 9 iR SuRSA! I8
FoT @ A IR g e Aot g1 98 SuRSGdl &
fQ =TS @1 9% B BRal € AR b Bl AU Jogar
TEH] Bl TN Y& H A8 FaT 2

o &3 F AHIRAT & ure wfgfie @ s # @ gY d@ A
s fafr=T Rea =01 Saumel srifa g@1 &9, Ja1 HifRR
e o1, ! e o7 Mf F sl ok et § gur fman
21 Red =01 $ai & aReare feenfrdii  +ff gur e wn
2l

o & T U1 WA P URMD RO H W-h1H AUTGT BT F&H

B & AT THTHATH SMERT WEd WHISfonT S e I%

forar 71

¢ YRT WHR &I RS RO Hfec a8 (SHSHTA)
AT BT BRI TAqT 1426 HIS T BT HRIER
e |

o YRT WRBR BT GUH AR T BT Braf=aa= a2 34,495
Gl # 34 FRIS WY BT HRER IR |

o YR TARHR Pl R 0T Ao (SIYTH-THEITATH) B
B |

o §& 7 Red iR THgayHAs e # v 98 & forg ffeaRed
A g idpy:

this arrangement, Bank has mobilised business of Rs.644
crore till 31st March, 2021.

Bank has introduced a special Gold Loan Scheme "UCO
Swarna Rinn Dhamaka" wherein loan up to 85% of value of
Gold was allowed. This scheme is introduced in line with
increase in permissible Loan to Value (LTV) ratio for Gold
loans by Reserve Bank India. The said scheme was valid
upto 31st March, 2021 and outstanding balance under this
scheme as on 31st March, 2021 was Rs.1,655 crore.

Bank has added a new feature by introducing Overdraft
Facility in Home Loan Scheme. Salient features of the Scheme
are that excess fund of Borrower in linked Savings/Current
account would be transferred to Overdraft Home Loan
Account and Borrower can draw excess fund from Home
Loan Account. This reduces interest burden for Borrower
and helps Bank in retaining its valued customers.

Keeping in view the feedbacks received from field
functionaries, Bank has improvised the terms and conditions
of its different retail loan product i.e. UCO Cash, UCO Premier
Education loan, UCO Gold loan etc. Operational guidelines of
Retail Loan Hubs has also improvised.

Bank has introduced "SMS Based Customer Profiling Solution”
to enable field to Pre-Screen prospect at an early stage of
Loan Proposal.

Implementation of Guaranteed Emergency Credit Line (GECL)
scheme of Government of India and mobilised business of
Rs.1426 crore.

Implementation of PM SVANidhi Scheme of Government of
India and mobilised business of Rs. 34 Crores in 34,495
accounts.

Implementation of Subordinate Debt Scheme (DAF-SDSM) of
Government of India.

Bank launched following campaigns to augment credit to Retail
& MSME segment :

(;1f7 A% % H / Amount in T crores)

wHh W | e I sty Red FRER TAGGAS SRER | $d
SL Campaign Campaign Period Retail Business MSME Business Total
1 HRegd feage 05.10.2020 to

Festive Delight 30.11.2020 2270 664 2934
2 = SR IS 04.01.2021 to

New Year Bonanza 17.02.2021 1489 443 1932
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o FIfIS-19 HEMRY & 919 TR WAl TG BT AGS T &
T §& 71 gl Sfaex A 1R AR feenfae o denfia
3R R | SRy fman |

o fixily ¥ 2020-21 & dRM d& 7 TReDS wichid W
317 55 ax1s vud AR & 5302 fall # ge & 2|

o I% W WUfHdl U &9 F FN P WE-SAR b forw
TORIREINE & A1 8- Faeql & dgd 10 #xis 9
AP BT PRIER fpar |

o THUHUAS &7 @1 Ay 3 <9 THUAS &9 a% of oY &
forg &1 v vHTHS &9 @1 HdTerd fHar T

o ‘o1-Riy 01 =g @@ e wEwEr Ao An] @ s |
wRasl, 2020 9% 2.03 FRrs T @ e FEradr urd
Tl

o RISd/e 9 T 1732 FRIs (3145 oIS 3.58% @l &% 4,
% 292 RIS 2.43% @ &R ¥, 51000 RIS 2.94% @ R
| T T 295 FRIS 2.94% o R W) o [ IR RON F forn
T

o SENT dEHIh b IRY VHUNTHS ifel Bl Feferd fvar
2l

o JRYEH HTe (T RIS TISH-CINY) Bl HH B v SerH!
o1, digwgsit ofR divedia anfe S Wical & #ead |
NS MmdeHl @t AR

o IF 1 2676 HRIs TUY & ol FHOT WHd (Hy iR i a9
2020-21 & 2500 &I ¥99 & @6 Bl IR F= M1

o TR IRRIRSY wfed d& 7 fa=irg af 2020-21 & 3700
IS T F AT B g H 3780 IS ST & T FHOT
wWipd eyl

o I& 7 THUHTAS HN & o0 = WMRIATEUE I<dl A1eh/
fafedt weR e fopar |

o IF T UEHT B! AT WG] & TAR/UEH SAFRHAT & olg
TN I JARhEHd IGWa UeH IR & fog |t wmanel |
Auds AfreREt w1 g fear 2

o §& 7 g1 U W9 & AIIH ¥ g9 9% @@l @iem & o
AfSAT e S-parsdl gfaen goH T

o JB JATT I TId WA SAE DI Acpiel ISl ghaam
frrwerell & ey Henfda frar T 7

e U Y IS I T AT, Wil Bl Ry Jlaen & wey g%

forar |

o SN gl & 3-FUvE & oY g Icure o g’ @ g%

forar |

To help the healthcare community amid COVID-19 pandemic,
Bank modified and reissued Master Guidelines on UCO Doctor
Scheme.

During the financial year 2020-21, Bank has discounted 5302
bills amounting to Rs. 317.55 crore on TReDS Platforms.

Bankmobilised more than 10 Crores business under Co-lending
arrangement with SREI for Co-origination of Priority Sector
Loans.

Two new SME Hubs operationalized for funding to MSME
sector taking the tally to ten SME Hubs.

Implemented "Interest Subvention Scheme for Mudra-Shishu
Loans". Subvention of Rs. 2.03 crore received till Feb'2020.

Refinance from SIBDI/Mudra of Rs. 1732 crore (Rs. 145 Cr @
3.58%, Rs. 292 Crs @ 2.43%, Rs. 1000 Crs @ 2.94% and Rs.
295 @ 2.94%) taken in four Tranches

MSME Policy have been modified in line with
benchmark.

Industry

Monitoring of Online Applications through Portals like
Udyamimitra, PMEGP and psbloans etc. to reduce Turn Around
Time (TAT)

Bank sanctioned Mudra loans of Rs. 2676 Crore and surpassed
the target of Rs. 2500 Crore for FY 2020-21.

Bank including sponsored RRB sanctioned Mudra loans of
Rs. 3780 Crore against target of Rs. 3700 Crore for FY 2020-
21,

BankintroducedMinimumCRIFHighMark/CIBILScoreforMSME
Loans.

Bank has designated Relationship executives at all branches
for promotion/customer awareness of our products to
customers and also provide personalized experience to
them.

Bank has introduced Video Based e-KYC facility to open
savings bank account through UCO Pay Plus.

A product UCO Suvidha Salary Saving account is modified
with instant OD facility features.

A new product UCO RERA current account launched with
specialized feature.

A Product 'GeM Pool' account launched for e-Marketing of
agricultural goods.
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frgid-ar sRiffwRT R SEE: / Response to principle-wise performance:

3o I 3 SRl AT ARl B g a9¢ e fomsT |
ATATTS AT GATaR0T aeh e, SRawt 3R / A1 raweRi Bl
fdre fpam TR @

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and /or
opportunities :

& waq faera § fwar @ar g 9o I8 ghked a=ar
2 % @1 FRAR Afeed Tatarvl JRIEE | 596 fog 9%
a9 ¥z feenfde o Ry € 5 feeft ff At = 5
R & ygel g8 gHeEd fear Sy 5 SuRedr gRy,
<19 ft s |, gataRer R 9 Afed /9 eifard
wifafde T o argHIe /g I Py S 2
WIHR q1 gaeg e &

o U HEIIA WYE AT HY<h Tl B

o AN wieT FTS (Bule)

o <Y AERaT Fm
The Bank believes in sustainable development and ensures
that its business model incorporates environment protection.
Towards this concern, Bank has put in place guidelines that
before the disbursement of any Term Loan, it should be
ensured that, whenever required, all necessary statutory and
other approvals/permissions including those from Pollution
control boards have been obtained by the borrower.
Bank offers the following financial services which has
incorporated social concerns and opportunities :

e Self Help Groups and Joint Liability Groups
e Kisan Credit Card (KCC)
® Financial Literacy Centres

W TS IAE & oIy, WA SUANT (Soif, 9T+, dear
AT 3nfe) & ddy § f=faRad faavor € @ Sae &) ga61s
(Fpfeas) Sreh:

For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) put unit of
product (optional) :

i) I siRgenn W= e ¥ & g AiRkiT / Swre / fadwo
P SR HHI?

Reduction during sourcing/ production/ distribution achieved
since the previous year throughout the value chain?

i) freet 9 &t o § IUHIHISH §RT STINT & IR (S,
) HH SUANT fRar ST

Reduction during usage by consumers (energy, water) has been
achieved since the previous year?

@1 STET / Not Applicable

@1 STET / Not Applicable

R B B g e ARFT (qRaeT wfed) & fore wfsand €7
Does the company have procedures in place for sustainable
sourcing (including transportation)?

@1 STET / Not Applicable

T BT T R 3R BIC SATEHT W a3l R Haneii ot
TRIE & o BIE A o1 B, aH 7 PrRiverd & U
& TR SN & 2 A 8, A1 I a1 Bie fakhdrsii ot e
2T A § R FRA b Iy 91 Uy g g &7

Has the company taken any steps to procure goods and
services from local & small producers, including communities
surrounding their place of work? If yes, what steps have been

taken to improve the capacity and capability of local and small
vendors?

@1 STET / Not Applicable
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FIT HYA & 9T IAE] AR FeR B RATHS B $T Dl
= 27 afs & @1, Srel iR SuRRTe] & gdspur & afoRra
RIT T (TTT-3TT <5%, 5-10%, >10%) | §d 3¥Tal, TTHI
50 ¥ H fqaRor gar FR |

Does the company have a mechanism to recycle products and
waste? If year, that is the percentage of recycling of products

and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

Jo v fafsmior s 81 ® 3R 39d Bl § S
PR BT TGEH B b FueH B ufhansil &1 uraT dRd
fora <mar B

Bank is not a manufacturing unit and the waste generated
in its offices is managed by following the procedures for
disposal of wastes.

fRrgia 3: FRIER A Ff FHIRAT & Feamor BT Had= B
TR |

o I 5 a1S gRI TR HeferT Hael (THRTR) ifer e sieifires
WEY (MSRIR) T & UTe™ gRT HHARAT & &l B 9917
IGAT 2 AT S FordT Wl I41 © | FHARY AU AR Bl
T R F g i €1 99 | yeee e g/ eaiieee
& I el dedy deegul € | uRedRe FedrTgol JAr4r
AT ST & A1 AT SfRTel WX G a=/TAIRUe &
A1 T3F AT BT el & 7o faR-fret fpy o 21

o THEIRAT @t Wit T =i Rt a1 grRT srgfed o
S € f e gRT W]l & AT o1 YeIfd & SR S,
oy, formT, T, &, f=ivrar a1 9 sifdfa=me 9 R IoaR
AN TR UM U oIt 2

o I 9% YU HHAIRAT fARITdR AfEeAall Bl ITh BrI-Sia
H W BT &I Gl 2 | AGed AT, FACH 3rahreT,
TS RIFIRYI, THaRI AT ATTHRT IR0 MfS s
A fshard € R w1erd | eRI-Sha Aqee & 991Y X
SIS

o IB! I I AT AT VW &b Fft FHHEIRAT BT A
BT JITR SUAY BRI B T BT PIA T AT
TR 8RB Ah | HeH WDHR gRT UfRiem defey
srgeifed foram i © o @ o & SR 9 SHeniRal
BT BRI S BT IR |

e BIfd 19 HEMRI HI IWd §U §& 1 IS R SrgAIfEd
PRITR FRORar Jrern (SR @ ar] e 8 sk e
T HHARGT Td o RAuR®I & vorg & fow o8 U™
g € -

> RA AR & fenfrdel & ey nawas feenfder vd
ANEYH PIfde-19 & TR & AP & oy IHI-99g R
gRenferd feam |

> T HrEed | Ry Bifds-19 309 S5 &1 gor |

> e B e feam o f6 9 wRar uReem W &
Wy § HIRa I b T W d6) A (TavedR)
& feenfcat qem wriy siReRal & smeel g1 e B
> o & 9t IERli/eRiTe § Ivex Ren el 40% 9
509 HHTTRAT & T B AT a1 fwar Tar

Principle 3: Businesses should promote the well-being
of all employees

UCO Bank maintains and promotes the well-being of
employees by following Board Approved Management Relation
(MR) Policy & Industrial Relation (IR) Policy. Employees are
free to choose their associations. The Industrial Relations
climate in the Bank is cordial between the Management and
the Unions/Associations. Meetings and discussions are held
with Unions/Associations at periodic intervals through mutual
co-operative attitude and respect.

Employee recruitment and promotion policies are approved
by Board which provides equal opportunities at the time of
recruitment as well as during the course of promotion
irrespective of caste, creed, gender, race, religion, disability
or sexual orientation.

UCO Bank take cognizance of the work-life balance of its
employees, especially that of women. Maternity leave,
Sabbatical leave, spouse transfer, one-time Lady officer
transfer, etc. are various processes through which work-life
balance is maintained.

UCO Bank provides continuous skill and competence
upgrading of all employees by providing access to necessary
learning opportunities, on an equal and non-discriminatory
basis. Training calendars are approved by the competent
authority for providing skill up-gradation for all employees
throughout the year.

In view of Covid 19 pandemic , Bank has implemented Board
Approved Business Continuity Plan (BCP) and taken several
measures for the well-being of employees and other
stakeholders of the organisation -

» Necessary guidelines and advisories in line with Government

of India guidelines were circulated from time to time to contain
the spread of COVID-19.

» Creation of exclusive Covid 19 Help Desk at Head Office.

» Branches were instructed to be guided by State Level Banker'

Committee (SLBC) guidelines of respective states and orders
from local authorities in respect of branch operation timings.

» Roster system i.e. working with 40% to 50% staff was

implemented in all branches/offices of the Bank.
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> quf dfpered & @ & SR i FHaRAl ® 8= 4
B B BT e 3 T

> dibesy & IRM BA BHARAl Bl eedd IRans/
Fraterat § ufifrgRe |

> Frffa iRt R BrRITer/Ranet & AfNersS RAT |

> IMsdiy & feenfdel & ofuR difds ywifdd =i &
forg faelw erqerer @1 HaeE |

> TR/ BTt B feenficy vd dee 9N eRe & fore
IRT gffehar ot (RSN BT TS qAT THISE AR W
JoPBT BT AT |

> PIfe-19 & SRM wrEre § Wis 9 999 & fou f$fea
SYTE] Pl g |

> FIfde-19 & HRU WH Ael & g 81 R 49 g
Jqd (2000000/- $9) & &frgfd @1 wrae |

> HHATRAT BT AT b %0 & w9 A =N Fera|

» Employees with disabilities were advised to work from home
during the period of complete lockdown.

» Deputations to nearest branches/offices to employees who
were stuck during lockdown.

» Sanitization of offices/branches at frequent intervals.

» Provision of Special Leave for the Covid affected employees
as per the directives of IBA guidelines.

» Formation of Quick Response Team (QRT) and conduction of
meetings on timely basis for issuing guidelines and advisories
to branches/offices.

» Promotion of digital products for avoiding rushes at branches
during COVID-19.

» Provision for compensation to deceased of staff members
of Rupees Twenty Lakh (Rs 2000000/-) in case of death due
to COVID-19.

» Financial assistance in the form of interest free loan to
employees.

frgiqar erifsaes @t ufafearsy Response to principle-wise performance:

1. HHEIRA @ o G

Total number of employees 22012
2. IR/} S/AEH S MR W Fg® $od FHAREl & ¥ (G & IRM)

Total number of employees hired on temporary/contractual/casual basis (during the year) 0
3. Tt Afzen wHEIRAT @ HeE

Number of permanent women employees 5875

4, U1 R G arelt wenef) Afzen HHerRal @ den gad (¥ & SR)

Number of permanent women employees with permanent disabilities 93
5. TAT AF TgT TEe gRT ATl Ul HHATR THIRge §

Do you have an employee association that is recognized by the management.

6. 3MYP el HHARAT § A fhaw Ui s9 I AR TAIRITe & 95 § ?

Percentage of your permanent employees who are members of recognized employee association ?

Bl / Yes

87.17%
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7. gu fiod < af & 9190 5@, 99R 9, |59, [9of focfgr af & <RM| fo<fig of & o &
rfeed &M, A9 Saflsd ¥ il Rreral e Rl 1| dfod Rrerar o
e foxftg a¥ & ofd 9@ difed Rreral @t Rre] T
TRegT 9y |
Number of complaints relating to child labour, SN | Category No. of complaints | No. of complaints
forced labour, involuntary labour, sexual filed during the pending as on the
harassment in the last financial year and financial year end of the financial
pending, as on the end of the financial year. year

A 57, IOR 5M,| LI Nl
Mfesd sm
1 Child labour/forced Nil Nil
labour/involuntary
labour
RIEESEISE]
2 Sexual harassment 2 2
EECIEFUINENIN N N
3 Discriminatory Nil Nil
Employment

8. izl af # M faw 7 emus fha ufcrer @) ARl AR
Wﬁﬁﬁﬁ?ﬁ@ﬁww@mﬁm a) Permanent Employees 65.91%

Y

Q) Rl Afgen HHEAR

Percentage of under mentioned employees b) Permanent Women 29.13%
who given safety and skill up-gradation Employees
training in the last year? ) o S/ ataaT

c) Casual/Temporary/ 0
Contractual Employees

H) e HHar

d) Employees with 47.97%
disabilities

Rrgia 4: FREINET 31 =iy & 9 Wt RRaurs!, @HY
99 ) @Ra ufifear <1

& offaRe vd arT fRauRe! & A1 Yoo ey 3@l ¢l $9dh
fo a8 o™ gRT U Y ¥ WAl # 9y o1 Y S@!
AS-FHR (07T o & oraeR <@ e 7 | Rl wRi ©) §

Principle 4: Businesses should respect the interests
of, and be responsive towards all stakeholders,
especially those who are disadvantaged, vulnerable and
marginalised

Bank builds strong relationship with internal as well as external
stakeholders by continuously engaging with them for making
informed decisions in enhancing innovation in services offered.
Bank at its various levels frequently engages with its stake
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A feduR®T, S a9l 3R fadaRe®i, Imedi iR T,

HHATRAT, TRBR T4 Dt , TERN T2 UToisil & e
fROR duds gar 81 WEd Ha1 § ST BRI R & forg
% 9 @ Had SO T o ReremRm yduwi @ R,
TEDHI & UL & IR o1 & oIy A 69 F Bidt Heli dt
AT, HHATRAT & o7 UfNeror i AT 67 il qeI 9@
& ARl 9 S RARredei & IR § aEe! $I o/awd B
9% 3 HHARAT F UG B iR 396 9 989 & v e
CRIES

holders viz. Investors and Shareholders, Customers and Clients,
Employees, Government and Regulators, Communities and
NGOs. To achieve excellence in customer service, Bank has
taken up measures like appointment of Relationship Managers,
establishment of 24 x 7 Call centre to address any queries
of the customers, conducting training programmes to employees
and educating customers about various special features
associated with the products of the Bank. Bank has developed
portals to communicate with the employees and to enrich their
knowledge.

frgiqar erifsaes &t ufafear sy Response to principle-wise performance:

T GO T SRS Td A feduRe @
T TR fhar 82 &

Has the company mapped its internal
and external stakeholders?

STH H F o HU A AR, FEOR
3R i feduRet @ yga™ @ 87
Out of the above, has the company

identified the disadvantaged, vulnerable
& marginalised stakeholders?

R YT A AT, FHEGIR 3R AT fadeRe
P ST AT ABR T B BIg (999 g
P 22 Il & a T 50 wsl H 5B
faa=or S|

Are there any special initiatives taken by
the company to engage with the
disadvantaged, vulnerable and marginalised
stakeholders. If so, provide details thereof,
in about 50 words or so.

el / Yes

o RAURD! B Bz AN o PR, el Sxema e , oy dvem= /
d& , 1 dufrat , Rgerd B # aifigd fHar T Bl
Shareholders are classified into different categories viz. Government,Foreign
Institutional Investors, Financial Institutions/Banks,Insurance Companies,
Mutual Funds.

o UEHI B 93 HURCT, Fe-wHRe, BIC T4 #eaq e a2 GasT TEdi
gfer T B
Customers are segmented into Large corporate, Mid-corporate, Small and
Medium enterprises and retail customers.

o MG T FagT 9T 9% SHeRAl & Rl 1 e @ gl
HRM Dept. looks after the interest of the bank employees.

& / Yes

& 71 4, FAGIR duT AW fRauRe! @ vgae @ § ed g vd dEia
fpam, fpRIUaR SR g drel fom, YR siffre qerm amiior Afeerd enfiet € 1
32 fram #fee #1€, gaex / iR feeR o1, FoRmure o1, foHears,
sfeRgrre anfe SI_A ey o1 glag Suee w18 Sinh & |

Bank has identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers, Tenant and Leased
Farmers, Landless Labourers and Rural Women. They are provided with

special credit facilities viz. Kisan Credit Card, Tractor/Power Tiller Loan,
Fishery loan PMJDY Overdraft Facility etc.

§ @1 4 8 6 BRI WR U, defed ofR fad A @ M afeal &
ASE o7 ¥ d iRl B IEHAT | ANEM <A1 | AT a7l BT AoIgd B
3R I ARG IR nfdfe e # weayel IreM & & fog g
T Aamell I uga W@yl 81§ A aRer) domel § e swgd
YRER Y87 § 3R dfed iR SHid Raure! & forv s fev v Sarel &k
Jraii & A 7T & | BI / W1 fHAMI B ST & 9= o foam S 21
GeH | 7Y S, At TAUEST, AeRiEId: Gqard iR Afger anvreli §o wHrt
& BRI aTet 91 Bl AR 94 & g IroT w9 AR URIeqor SR (3TR-
W), fo<far amerar s S =1 ove / &g 9o B 21
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The Bank believes that helping the marginalized, unbanked and financially
excluded will enable them to contribute productively to the economy. Access
to basic financial services is crucial to strengthen marginalized sections and
make a significant contribution to their social and economic development. The
Bank is an active participant in various Government Schemes and has come
out with products and services designed for disadvantaged and marginalised
stakeholders. Loans are given at subsidized rates to small/marginal farmers.
Micro/small enterprises, Women SHG's, minority community and women
beneficiaries The Bank is running various Trusts/Centres such as Rural Self
Employment Training Institutes (RSETI's), Financial Literacy Centres in order

to empower the marginalised sections of society.

Rigia 5 : FREINAT &1 TR f a8 A9g AfRBRI &1 T
Td Hade B |

e I 9% IR $ dfEE, I SR o)k kT den
AFAIRISRT & SFeRisR e # fafifed aard®R B aHsm
2| BRIARAT B 39 I B W A A1Y b AqMa
FferpR ofafifed, wawifies, sfawrsd oiR saafra waf
% gl

® IP! I 1 IS Job BRI JARET $1 & forg fed
ft 99 IftsT &t Rreral 9 fues & fog siee @R &R
Y wR W iR R afifa g9 @ Rad s
gt fomtaTRaEl &1 fideT d=- H GRIEd ok v 7egs
HRd B

Principle 5: Businesses should respect and promote
human rights

® UCO Bank understands the human rights content of the
Constitution of India, national laws and policies and the
content of International Bill of Human Rights. Businesses
should appreciate that human rights are inherent, universal,
indivisible and interdependent in nature.

® UCO Bank created Internal Complaints Committee at Zonal
Level & Apex Level to deal with any sexual harassment
complaints to ensure a harassment free workplace where
employees feel safe and secure in discharging their
responsibilities

frgiqar erifsares @t ufafear sy Response to principle-wise performance:

SO AFATIGR AT A3 dul enfie § 91 s9eT fIwR
/g Seri/smyfiadte/SFHari/Tsie/er a@ Wt § ?
Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

Mif v & fog g 2
The policy is applicable to all.

fireel fxia av 4 o) feduRe R 7ra g8 € ok S 4
foraet Ui UeM gRT Aduoe w9 9 Auer & 182

How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

T a8 2020-21 & SR U<l Pl Rrprac: 18385
Total complaints received during the FY 2020-21 : 18385
R o T8 R 98.78%

Complaints Redressed : 98.78%

RiEid 6: PRIAN 9ATERO HT THM, &7 R SH 991 &
AT B
I dF U AT Ud AGA b AIH H AR Bt

RET B B B ARG b IFARME] Bl G PR Pl AAd TIRT B
e 8|

It SHTRARN BT S d I AT VCITH, I- T,
IREISITA/TASUHC! JAME BT TN FI §Y BITORISA ST
U &b oIy wianed fear w1 aIfe gdiy vd sl &1
TRETT B Th | URH Bl S-fAaRON ueH B ST @ 7 UG
RauR®l & T $- TAER B g1 AT T BT & Herawmy
BT & SYANT § BB HH TS 8| 5 8 A aRRafat
B I §Y 9F @ ASe iaRe wlen d8d W avqe:
NfSAT = & T1eEgH F & AT Bt e 2|

Principle 6: Businesses should respect, protect and
make efforts to restore the environment

UCO Bank, with due consideration and consciousness towards
protecting the environment, is striving for the use of reducing the
waste in all fronts.

All depositors are encouraged to do paperless transactions by
using electronic channels such as ATM, E-banking, RTGS/NEFT
etc. which greatly reduce the use of paper thereby conserving
the nature and greenery. The customers are provided with
e-statement and efforts are being made for maximising the use
of e-correspondence with all stakeholders thus minimising the
use of paper. Most of the internal review meetings of the Bank
are also held virtually through Video Conference in view of the
new normal situations.
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i & I7e U ) 99y 9% o YRS BT GATdRoT
BT & PRA BT LM H @A Y A AFGS! BT AT HA R
IR STl | §F: IR Sl fearss faer & wu 3 waiaRer & fog
o fear ¢ 9% Ryuae wrpfas d9mesl & U &,
IR <FAIHRT PR T HGUUT TREVT IR W SR STl 4T |

J% PIeT $ Scao AR fafeRer A o9 & v ew fafr=
HrEterdl # qrarged weH § 3@ Hee Whore TN, i
SRR, HIUHUS oS BT ST FR gY SRS w9 &
JATEROT BT IRETT HR BT Tl §F B K el § aR-aR
faoTelt Pedt TEdt & g8f AR SOl &1 SuAnT fhar o <& B
d6 & o aaerl § SuAr d®H<l & IRl A g7
g IhROT THEIYH/IfEHd aIs S IeTE SRS g T |
&% & | T7 IUHAT § Yolel WR BT N @ & fou aier
& Y BT GUET AT T

STRER ST UgWYT Bl e B g STRER & WM W EAR]
§ UTeR 9P 319 b WY H IR HT TR YH PR & B |

While financing those projects which require environmental
clearances, bank insists compliance, by borrowers, of all related
stipulations in order to protect the environment. Further, the
projects that show concern for environment in the form of
sustainable development, use of renewable natural resources,
waste minimisation and pollution prevention are encouraged.

Bank also involves in the preservation of environment internally
by using eco-friendly refrigerant gas in air conditioners, green
generators and CFL lights in several of its offices to avoid carbon
emissions and radiation. Bank is also exploring the use of solar
energy for branches where power failures take place very
frequently. Recycled MDF/Particle Boards made of discarded
wooden particles are used for the use of bank's furniture at
some locations. In all the new ventures of Bank, rain water
harvesting is being undertaken to preserve the ground water
level.

Further our Bank is introducing use of Inverters as power back
up in place of Generator in Branches/ Offices to prevent pollution
caused by the generators.

frgiqar erifsaes #t ufafear sy Response to principle-wise performance:

fagia 6 9 &g Nifa § a1 Foit wfre g srerar swaT iR
TR/ SeFi/Mgfiddiali/ShaRi/TTsiai/er % W § ?
Does the policy related to Principle 6 cover only the company or

extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others.

AR TE | dF d Big W geArn e 7@l 2l

Not Applicable. Bank does not have any subsidiaries.

T BN H qITIRONT g5l , IRaw ag nfe S gataRefi W&
R R &= & fore iferdifuger € 2

Does the company have strategies/initiatives to address global
environmental issues such as climate change, global warming, etc?

ST Fgid 6 & Siaila AHY 1Y IR ¥

As explained above under Principle 6.

R S G qataRofiar SiRadt & uga iR Uds Rl § ?

Does the company identify and assess potential environmental
risks?

ST Fgid 6 F Siaila AHY Y IR ¥

As explained above under Principle 6.

T Hu ¥ s e aunel ¥ Jdf a8 aRare 2 2
Does the company have any project related to Clean Development
Mechanism ?

PIs -8 / None.

RIT B 7 e WD), Soll BIITHT , 31&TT 31! TS TR =
PIg UBA DY ¥ ?

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc.

@] &l / Not Applicable.

RurE By o 2 foxitg ad & &t gR1 S el uamel/east
A/ Tl gRT ye< orgAa dHel & e § ?
Are the Emissions/Waste generated by the company within the

permissible limits given by CPCB/SPCB for the financial year being
reported ?

@] STEl / Not Applicable.

ot o ) g o= ARG/ | 9Te BROT garei/dg
el @ d@n S T (A RS Haresie FHIET T8 o)
g7

Number of show cause/legal notices received from Central pollution

control Board/State Pollution Control Board which are pending (i.e.
not resolved to satisfaction) as on end of Financial Year.

=/ Nil
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Rigia 7: wdei=e e Hifal @ gafad 3= 9§ sRERa
B TR TF A 9971 I =R |

I frrame T & FRIeR! S & WidR 3o SaTel 3R Jarett
P Tawy FeiRa axar @ e Seeg <9 &1 onfdfe e o
3R S IRA1 2| 98 & FRee ded 7 31U JOR Td SRS
e BRIGTd B BRI & v ve v i Fia @ 21
Y I b SH-911 b I 9% b STal, Q18T AR gl Infe
P ABHT T & ety Ffed €

Principle 7: Businesses, when engaged in influencing
public and regulatory policy, should do so in a
responsible manner

Bank designs its products and services within the frame work of
the regulatory policy and with the objective to bring in economic
development of the country. The Board of the Bank has laid out
a Publicity Policy for implementation of the Publicity & PR related
activities. It contains the guidelines for popularising the Bank's
Products, Services and Initiatives etc among masses across the
Nation.

frgiqar erifsaes #t ufafear sy Response to principle-wise performance:

R ATIHT HYT Pl AR AR AWR @ TG & T
27 afe &, @ Faa I W™ WS B AW AN R
JMIBT FRIGRT TIER BT 2

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with :

8l / Yes.

& fr=fearRad &1 9w € / Bank is a member of :

o YRdN o du (amsdiv)
Indian Banks Assaociation (IBA)

o SWITYE % JfdhT T Holae (SMSdTdTH)
Institute of Banking Personnel Selection (IBPS)

o ST SRIcye 3t 9fH U wigd (garsdium)
Indian Institute of Banking and Finance (IIBF)

o TTME SRICYE 3 I& Hioric (THMSdITH)
National Institute of Bank Management (NIBM)

o A YHTH BHIRURTN i Sfeam (Tdiitens)

National Payments Corporation of India (NPCI)
o i A1 ! (A
Banks Board Bureau (BBB)

FIT MU SIS AATE B I AT IR & o I
Hel & AETT § g/ @ 27 af o, @ favga a7
faffdse &3 (Shu dfe: siftemes iR T, anfdfe 9o,
ARl e R, o gRa, S, e gRe, |qad
IR Regid, 317)

Have you advocated / lobbied through above associations
for the advancement or improvement of public good? If yes,
specify the broad areas (drop box: Governance and
Administration, Economic Reforms, Inclusive Development
Policies, Energy Security, Water, Food Security, Sustainable
Business Principles, Others)

I 37 9 P AT FAd) B a1 § IR N Fmiansi
P fore anfdfe, fai sik womae aav‘r\’:[:ﬁﬁ'iﬁqu
<aT B

Bank closely works with these associations and gives
inputs on economic, financial and inclusive development
policies for the policy makers.

Rigid 8 : HREN wHEE SHfa R ThwaE fAerT &1
HIA B |

d% 7 @9e w9 F I g B ARG SfBT qomedt @
BABRIT § o & ST W YT AN a7 21 s9¢ 0D @1ey
g B © b 319 T IS Bl YEIGRT | e gY Al H Fad
PR DI e P FTdT eI TV R TN @1 | A @ w®
AR BT K0T ) SRRAT DI S AT S | §b 3 R ARBR
ERT IR B TdT § TS o JB O AEaeE gRArSET
‘AT S g AoET A 919 9o 100,16 @RI Wi @i
fag & 3R T 3584 aIs oY RN TN B gat ¥ g9 WOl
Tl # g T 3578 aRIs @ SR 2|

& 7 3.74 @ HiUFISar @I gRS! S AR gIoe gfaen
o §Y Q¥ & SBfAEN AN Pl Ged Rl JlaEr yaH A H

Principle 8 : Businesses should support inclusive
growth and equitable development

Bank contributed largely to the objective of bringing the excluded
masses under the umbrella of structured banking system with
an aim to inculcate saving habit among the people who are so
far excluded from the economic mainstream and to cater to the
credit needs of people below the poverty line. Bank has so far
opened more than 100.16 lakh accounts under the Government
of India's mission mode financial inclusion project "Pradhan Mantri
Jan DhanYojna" and mobilized Rs. 3584 crore with average
balance of Rs. 3578 crore in these PMJDY accounts.

Bank took part in the initiative of Government of India in providing
micro credit facility to unbanked people of the country through
successful implementation of Over Draft Facility to 3.74 lakhs
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HRT WHR Bl g8l H 91 foran| g9 ol fAerax = 75.30
PRSP AR &M |

319 AP dab AL &N SMETE] BT P TRBR BI ATAITD GRET JaTT
PR P AT IR HM R Y, 9 7 70 wrEnali vd St Tead &
AT & T UG GO IS JAT eI HAY g RN 97 Ao
(SrooroidiaTs), FerTEET GRe ST AT (FeAediars), sred e
Ao (vdiare) @r] &f | fiossrdiarE & agd, 10.98 oRg e
BT 191 foar T § 3R GgAudiars AT & d'd 22 47 g
S BT T o T § | feHSIortaTs 4 T8 31 b ot 5652
<l 1 Fver T R, 3R 1071 <l o fivggadiar & ded e
T & | $HD AT A b 3 TP IAeed U AT b Ted He
4 02 g TEH G IR G ol T8 2

YRT WRBR 7 2022 T e &= § G & foTg mary Sy
IR P I W JU HA AT Ao (NeAvars) Jwuadt 2
fFHTIch STt & WRHR F RCHIT B R HRA H § 7 39
AT & BT & fIQ AT AT S & A1 FHSIAT 79T
R gwdeR far g1 fadie 31.03.2021 d% d¢ 3 &arel afeas
% wI H 6601 aIRg T9 BT fIaRor wxdp 3101 iy &1
3T 37T B & [ Bl YRT fopam & |

HRUYRE MNP SRS

HRIRT MG SRR & T8d a9 7 e BRIHH/T8
Fraff<d fog & 99 9 $8 39 TR 8-

1. §6 & 99 U MR H 27 JAR-US (AT RIS TfRreror
wey) g, St Sufiar e ot fen § ardior garsii &1
TfET 3R BT S U HRd 2

2. P19 & YR $I AP F yI< A AT Ageayo!
At & fog Reme e Syaon o wlig ud
Io% @I B YR PR b oy FeiRA g e Sy |
IRTEH |

3. Mure & faftr= srudral § fifid fve g &) |

4, e 9 g WA @ WERE 9 JgH BRied iR
AfeATgTT & & RIUN W& aTel TG 3R SRaHs aArl
& I e/ @ |FeEh faaRa a e

5. feomarR fafieres & B Aed @t 13 Wil arel s
ot 991 g9 @ T

6. AR |iE g rRITaT Wl R TR IR
AqE &7 & ffr= el # WR 99 amenRa 25 verse
e arse |

7. @ 9% B JEGS A b AH A JEPR TR FIE &
FHHAIRAT w1 500 € Ay A faaRa feg g

8 FIfIs 19 MR & HRUT WA el & IR Bifed
TR i A1 & iR gardl AigR] 1 9IS 3iiR STawa®
I SUee FRM & forg diftg R fim @ [ @
T

9. TR AT & AT AT ATSTIARTT IRAAT B MR
|fed d1er Perk BT aM |
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PMJDY account holders involving aggregate sanctioned amount
of Rs. 75.30 crore.

Working on the Government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
BimaYojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMJBY), Atal Pension Yojna (APY) through its Branch and BC
network. Under PMJJBY Scheme, 10.98 lakh subscribers are
insured and under PMSBY scheme 22.47 lakh lives are insured.
So far a total of 5652 claims are settled under PMJJBY scheme
and 1071 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojna crossed 4.02 lac till year
end.

Government of India has launched Pradhan Mantri Awas Yojana
(PMAY) with an aim to provide housing for all in urban areas by
2022. In fulfilling Government's vision of affordable housing,
Bank has signed Memorandum of Understanding with National
Housing Bank for implementation of Scheme. As of 31.03.2021,
Bank has fulfilled the dream of owning a house of 3101
beneficiaries by disbursing Rs. 6601 Lacs towards the interest
subsidy.

Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives areas under:

1. The Bank has 27 RSETIs (Rural Self Employment Training
Institutes) spread across nation to impart training and skill
upgradation of rural youth geared towards entrepreneurship
development.

2. Contribution to Mizoram Chief Minister's Relief Fund for
procurement of protective medical equipment and meeting
expenses for the critical activities pertaining to the efforts to
contain the spread of COVID-19.

3. PPE kits donated to various hospitals in Bhopal.

4. Distributing ration/food items among the poor and needy
people residing in the vicinity of Head Office and Metiaburuz
area with the help of West Port Police Station

5. Donating a 13-seater mini bus of Force Motors to Vidyasagar
University.

6. 25 units of solar panel based LED street lights in different
areas within Bhubaneswar Parliamentary Constituency as
requested by its Hon'ble M.P. Ms. Aparajita Sarangi

7. 500 washable masks distributed to Tumkur Municipal
corporation workers through UCO Bank Tumkur Branch.

8. Fund given to Kochi Municipal corporation for providing food
and essentials to migrant labours during country wide
lockdown on account of COVID19 pandemic within Kochi
Municipal Corporation limit.

9. Donation of water cooler with RO to Lala LajpatRai Hospital
under Kanpur ZO.



I TRIGTR G (3RS

ITHIT WRISAIR WM (IRAS)) & W & 27 3nyoft Ryl
AT & | YT 9 & TeAae H Yol STeie g gRT Fafed I
ARMM I NS F Al TWRISFR o & foly SRISFIR
Farell @) ggEE, afeor, IRT SR g yem wRe & Sl &
[T M BRI T IR @M & fog AT gferor
gl &R T B SiRgHuRS @ RAfdgar & wwRF &
|F TSH fHAT S 1 IRAS yHivT e WA, HRA
WHR, 96 IR I WHR & 99 U AH-ah A6
HRIHT & IR I TWHR Udh Ghs A iR 7rior s
FAG, IRA WRER  TAS ARAS 9a9 & 707 & fog 1.00
FRIS FUY BT M ol 5| v / T it wHae gt
% B IHIGART & forg TRieror ot anTd TRAR F TE BRiwH
UTIRYATH & d8d, WM e #31ed, R WeR - 3R
9 FEiRT FEi & SRt Frem & orgaR figfd @) S
2| TR HMe TETer kAT % SIER AoeHe WirRr e
o1 forper i & e wRigf g @ S 2

o af 2020-21 & IR IRAS & forw =7 &1 vy Tt
o < <@ %

(@) 3o =g: ¥ 7,69,50,594 72

g IR THIRTSITH ¥ didivet / Qg sreafofli o1 wfderor
IR HAeTE / o iRl & Wikl & fow @y @l @t
gt & @y e @t W)

) ELGﬂTIH 2y ¥2,53,01,393 .25

(IR aRGPRI / SbaR / TSIRAAT gRT IR T 710 710 et
P AR W IRAS $ q99 A7 & v =g o S 8)

S f6 SWR wer W 7, fRi 9§ 2020-21 & RN Fd
102251987 97/- (0 I/ 9139 @ FHIGT §AR AT
A IR T vd w9 wE) @1 g {2

foxita wmerar b (fuwoa)

ot \reRar & fow 79 &R vrfieRiget gfewior &1 gar e
& forg, ard Reid §6 7 A9 a6t & v v arIere Mot
IH IR TGS F A § Ry FaeeE (A & a5
T ¥ sifeh TR TR 80 MUt AT R+ 1 (01T form B | uriere
Woige B IR Red 9 gRT U84 fhy 1Y TAoial / ToiRkiat &
AN 3 Jopi gRT Brafivad foham g | o GRS 6 9y @aeen
P forw AR B, Sefe fRifed IR IRGRI e aEfed «difar §
FeiRa feen-Fdel & oraR aRas & fereT o |

RIS 7 NI b Wgp el & T80 Ui i AR ST
a1 & T8d Uig =il BY FUhUS TRIASHT B RTIT & forg
Jp! I I AT 5T T | T 9 ¥ 59 ILTT & A1 HUHUA
GRS & B &

o T ToIC M R faxfiy TFe &1 s1f¥eld a9 @t atraa
Pl faelRa & & fogl

o TUT W H oH-aF P WIAIRd HRAT 3R §b § iy
STHT/ 3MA<] ST § STHT $_ep Afhd gad HRAT |

o W9 W AMGYIHAT B AN Bl fRNT FRHT ¥ SYR oA
e a=A |
o ST R If dlcquﬁ Rreprd faRor §5 & IR |

RURAL SELF EMPLOYMENT INSTITUTES (RSETIS)

Rural Self Employment Institutes (RSETIs) established in 27 lead
districts across the country and managed by UCO Development
Trust under the aegis of UCO Bank are operating with objectives
of identifying, training, motivating & facilitating unemployed youth
to take up Self Employment with sustainable livelihood. To bring
in quality outcome, standardized training infrastructure and inputs
are provided with the support of stake holder's multi diversity.
RSETI is a three way partnership between the Ministry of Rural
Development, Govt. of India, the Bank and the State Govt. As per
the programme State Government provides land measuring
around one acre and MoRD, Govt. of India gives a Grant-in-aid
of Rs.1.00 crore for construction of each RSETI Building. The
cost of training for candidates under BPL/SECC Auto Inclusion
list are reimbursed as per revised rule of MoRD, Gol and its
stipulations, under flagship programme NRLM of Govt. of India
through SRLM. In the modified standard operating procedure
reimbursement is linked with settlement percentage and credit
linkage percentage.

The details of expenditure for RSETIs incurred during the FY
2020-21 are mentioned hereunder:

A. Revenue Expenditure: Rs. 7,69,50,594.72

The amount is netted with the reimbursement of expenditure
claims from NRLM for trainings to BPL/SECC candidates and
receivables from KVIC/other agencies

B. Capital Expenditure: Rs.2,53,01,393.25

(The amount is expended against Building Construction of RSETIs
against the bills raised by Architect / Contractor / Agencies)

As stated above, the total amount of expenditure incurred is
Rs. 10,22,51,987.97 (Ten Crore Twenty Two Lac Fifty One
thousand Nine hundred Eighty Seven and Ninety Seven Paisa
only) during the FY 2020-21.

Centre for Financial Literacy (CFL)

To explore innovative and participatory approaches to financial
literacy, RBI has decided to commission a pilot project for three
years and setting up 80 CFLs at block level across nine states
with support from Financial Inclusion Fund through NABARD.
The pilot project will be implemented by Banks in collaboration
with NGOs/Agencies identified by RBI. The Banks would be
responsible for overall governance of the project whereas the
identified NGOs will execute the project as per stipulated
guidelines in the allotted blocks.

RBI have allotted five blocks under Bhadrak district and five
blocks under Dhenkanal district of Odisha to UCO Bank for setting
up of CFL project. UCO Bank has undertaken the CFL project
with the objective as follows:

e To inculcate the habit of making a household budget and
recording financial transaction.

® Encourage transaction in saving account and active saving
by depositing in bank through Fixed Deposit / Recurring
Deposits.

® Ensure people to borrow from Financial Institutions whenever
required.

e Create awareness about grievance redress mechanism in
banking & Banking Ombudsman. Encourage transaction
through electronic means viz. NEFT, RTGS, IMPS, Internet
Banking, Mobile Banking, UPI etc.
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o I BT Sitgd 1T iR U WeEh SdTE Ui B’ & forw
AT BT |

o I, Ufha &R facfiar AreRer & wRerw R A |\
& &, FRedIv iR @asR $I 99 A Glaer ya™ AT

HUHTA  golc B O & I Hvdigvrd iR siuRT &
o uRd R9d 99 gRT A9IS & Hiegw W ardfed fean
T o, RRET g@ 9% B e g &1 40% 98T Bl
o1 ¥ 3R 60% N gRT a8 fhar smem | aREres @
& fau fag 9 2020-21 & W g9 B o Wvg iy &

= fFrgeR &

® Encourage people to get Life Insurance and Pension related
products.

e To facilitate in enhancing Knowledge, Attitude and Behaviour
of target community on Product, Process and Protection of
Financial Literacy.

In connection to the setting up of CFL budget was allotted for
CAPEX and OPEX by RBI through NABARD wherein UCO Bank
has to borne 40% of operation expense and 60% will be borne
by NABARD. The details of amount remitted to Dhan Foundation
for the FY 2020-21 for operational expenditure is as follows:

foxftm a¥ 2020-21 ¥ foru (fuweer) s /(CFL) OPEX for FY 2020-21

e BISSIHE dl faufda <afdr

Amount Remited to Dhan Foundation

Rs.3642173/- Rs.2185304/-

ATETS ¥ U g1 _OF (3 BT 60%)
Claim From NABARD (60% of Expenditure)

JB! B BT AEH (T HT 40%)
Uco Bank Contribution (40% of Expenditure)

Rs.1456869/-

forita wierRan s (TwHUeRd)

faxia eRar &g Qe e € o faxig Aerar fafafery
B TN TR R Y6 B § | b ) = ueH wR T §
3R THUEH! SHI-RICH BT Aolgqd R I8 &1 WRa Red 9%
T I®1 B THUT SR ITHIoT SIRaent gRT faxi e RifaRy
& AT & forv uRare faenfiger SRy fy o |

JH! §6 & U 7 A H Swht forel §1 57 Rrell § 9 ot 29
THUAA B B V8 8| faii amerdr Sudpiet & ek
TS 3R YSTAIRT & ol & GHeM R S fadweal &I i
o [ IH & ST STa! ITaRI SIS F 31wy 3% 4 & foy
31eS Jeu &1 IR S § | vhyed =T aféra |98l &
T ITa! MawgHAT F ATHT GfeHIvT JFu 8 | fpar, s
3iR oY I, Tpell =0, TATESh, aRe FRe onfs & w9 3
focfra wrerar wrreierdr focir weRdr bal (YHTere) @ g
IR IR T, S SHIF R R IRy Wera o vt o)t H I fRdeRe
F 7 v el # 29 R wneRar wRHRier oW @R 38 B

forfrr o 2020-21 % forg Thyerdt W faciia HeRar wHeiersi
F 99 R fHA1 T P FT 5 PR

Financial Literacy Centre (FLC)

Financial literacy centres are the building blocks that initiate the
financial literacy activities at the ground level. Banks are
providing basic infrastructure and strengthening the FLC Eco-
system. RBI had issued operational guidelines for conduct of
financial literacy camps by FLCs and rural branches of banks.

UCO Bank has lead districts spreading over 7 states. Out of
these districts 29 FLCs are functioning at present. Financial
literacy enables consumers to understand the benefits of formal
products and providers and to make choices that fit their needs
and represent good value for money. FLC adopts a tailored
approach for different target groups viz. Farmers, Micro and
Small Entrepreneurs, as school children, SHGs, senior citizens
etc. Financial literacy counselors are heading the Financial
Literacy Centres (FLCs) is the key stakeholder in driving the
financial literacy initiatives at the ground level. 29 financial literacy
counselors are working in districts of 7 states viz: Assam, Bihar,
Himachal Pradesh, Rajasthan, West Bengal, Punjab and Odisha.

The total expenditure towards salary for financial literacy
counsellors at FLCs for the FY 2020-21 is as follows:

A E O R wRiermen @ dw
SI.No. No. of Financial Literacy counsellors

1 35

P! §b gRT & I
Amount paid by UCO Bank
34131645/-
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Rrgiqar srifisea w® SR ) Response to principle-wise performance:

T HU & I Rigia 8 | Hdfa i @1 e
FTIEHH/ T/aRAST 22 Ay &, a1 9 fawer |

Does the company have specified programmesl/initiatives/
projects in pursuit of the policy related to Principle 8? If yes,
details thereof.

SN SR e fhar w2

As explained above

T HRIHH [ IRASHN $7-899 T / W BT BreSI/
e TS / TRGRT A8 / fHel) oy e & wregd
A TS AH 57

Are the programmes/projects undertaken through in-house
team/own foundation/external NGO/government structures/any
other organization?

ST SR e fhar a2

As explained above

RIT AT AU U8 b TUTT BT PIs 3Mberd fhaT &7

Have you done any impact assessment of your initiative?

ST SR e fhar mam g

As explained above

ATeTRe fer aRAsTIRT # sraat et @1 gege
ANTET a7 & - R JAMSUFAR H SR are] aRATSHIA &
fqaror?

What is your company's direct contribution to community
development projects - Amount in INR and the details of the
projects undertaken?

ST SR e fhar A 2

As explained above

1 I8 AT w1 & g oMo wed I § 5 w9ee
N1 9 WM f[Ae Usd & Aheldgdd =T Sy ?

Have you taken steps to ensure that this community development
initiative is successfully adopted by the community?

SN SR e fhar w2

As explained above

frgid 9: FRENE B 16 FFER T89F & v TEal &
[T Jo1 =12 SR IA SHHT Jod TGM Al ey

UTED Bl ITDb] ool AHAPR I Jfad HIAT d& BT T
TJeeY BT 2| 39 fy d@ 7 U UEdl Bl AU IATE!
3R Harsil & IR § S v orwd fhar 8, 99 IR | g

& ¥, UEHI HT AWAT I dTel RGN HHANT EART Jarell /
JATGT / Al & IR | ATEHT dt wfafhaneii 3R I & IR | &
IR <d Bl UED B YA §& HY J9dIge R A 3o
afifhar <d 21 89 1 wiedd B Fahford ded § 3R GUR F
JeIal U= R T B € | b IAATa, e g4 fored Y €,
S S A B Ud o] ARH BT ® | BAR 3R UIEH
BHAR PicT Yex & A1edH A Y8 G & aR F 9N o™ &
g OId 2| §o Fafa oee e ff smifsia wear 2

& & U TS & foy UE FAfid weEd a1 9d Suee ® |
Uedl & U 96 & 9 v Hoga Rierad fare 3 2
Tredl B Rl & T R AR P e @ gl &
fou, 9o & u9 e tegd Rerd fare g &
“Aated Adste Rierad Fare g’ (gadiohemRes)
BET I 21 SF 7 3T A @ e waida 9 @ @ T S
e FHfi gl o Rrerid S § doft o <8 €

Principle 9: Businesses should engage with and provide
value to their customers in a responsible manner

Achieving customer delight by understanding their pulse has been
the prime objective of the bank. In achieving the same, bank has
intently listened to what customers feel about our products,
services and our channels.

At the field, the customer facing branch staffs provide the feedback
regarding the customer's responses and opinions regarding our
services/products/channels. Customers also provide us feedback
on our bank's website. We compile these feedback and act on the
suggestions for improvement immediately. Apart from these, the
customers write to us, which also provides a good source of learning
their pulse. Our umpteen customer interactions through our call
centres serve as rich source of learning regarding customer
satisfaction. The bank also conducts regular customer meets.

The bank has a dedicated customer service cell to be available
to customers, when they are in need. The bank has a robust
Grievance Redressal mechanism for customers.To facilitate
timely and efficient disposal of customer complaints, the bank
has an integrated Grievances Redressal system called the
"Standardized Public grievance Redressal system" (SPGRS).
Bank has dedicated team of people who are expediting complaint
resolution through their dedicated efforts.
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fRrgiq-aR u<el &1 S19E: 2/ Response to principle-wise

performance:

i af & ofd 9& Esl @ Rerd / SuHhT JrTet
fpe wferera <ifea 21

What percentage of customer complaints/consumer cases are
pending as on the end of financial year.

Pad 231 I 1.22% ured Remd faa af 2020-21
q <ifea 21

Only 231 i.e.1.22% of customer complaints are pending for
FY 2020-21.

T HU WINT BILAT BT reTsi & SIfaRTh, Il &
el TR SIS @I STHHRT, TSR Sl 872 & / 781 / a1
&Y/ Ja (3R e |

Does the company display product information on the product

label, over and above what is mandated as per local laws?
Yes/No/NA/Remarks (additional information).

@ STET / Not Applicable

1 du & Raam el W RqaRs gR1 e &R
IR, TR-RERET f[asme 3ik / a1 fUser uiw ast & ERM
yforeget-foRe ergeR @ik foxfta af & ofd d& <ifda 89 &1
P AFTAT Sof fvar 7 ® 1 Af &, O 39% aR | o 50
vt # faawor |

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising and/
or anti-competitive behaviour during the last five years and
pending as on end of financial year. If so, provide details
thereof, in about 50 words or so.

= / Nil

T JMMUBI HU T PIS IUHIHT [0 / IUHIHT AT
B FAETUT HRIAT &7

Did your company carry out any consumer survey/consumer
satisfaction trends?

TS UTed URIhaT US & J1e99 | iR Ude §ud gRT
o urED! @ Tgfe & v § e afifear o a=ar & 2|
Bank obtains feedback on continuous basis about customer's

satisfaction through online customer feedback page and by
direct interaction.
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6 orm 9l fRauR®l vd WS B Afdead HEw o1 2
FHIARE IR Bl 3R s T9€ A & fog oo Fafes
gl & sratad & gitifEa 3 & ufd smar
TR 2

2. frcere dea

e wea &1 e A fafae s 1049, S St
(SUHAT BT 3751 3N 3faR0T) AAFTH 1970, TGS S (e
iR fafdy Suey) Ao 1970 & Sudel gRT WRIG BT 2
FTIRe e Hael sravgadrel ®Y, S 5 b (gEas
gIRrEl Td YwcIaRur aavdhand) faffm, 2015 § fear wam g,
371 <3l & wrer uer S|

BT B (o SR SuHHAT BT SfeRYT) e 1970 &
ITIAR aRT 9 (3Q) (T) & i ds v & faeta =i
frcerel Tor Sfdh T Ut (3o SR SuhHl BT 3faRoT) Srferfre
1970 @ axT 9(3) & Tl (M) $ Iifid IRYURDT gRI
fratfaa Feeel @ /1 4 9 50 1@ a1 v A oifts a5 &1
Ry 919 vd aaEiRe &3 @1 gwa & @y (i) FN ud
rEor erefararer (i) ST (i) FEeRY &7 (iv) srefure
(v) fa=T (vi) fafr (vii) =g ST a1 fOR =1 &7 318 3iR &1 &iR
eI 3rgwa T R Reid & & fog smaegs w9 |

TR Rord 6 3 e uRus W SR, vdndich. i,
=7 38/29.39.001/ 2016-17 foqiw 24.11 2016 E{I'\’Taﬁlﬁﬁlﬁ
frar & o (i) g defet (i) gam vd e gome (i)
AT T (iv) STRIT y&ed Ud (v) UR Y&g_ ®F 9fhT &
o faeiy 9 den @aETRe 3rgwa & &5 H SUART FHe 9 |

& & fraere srgwdl € U1 S 9% 31 Iuge e ueE e
T S B HRIY0TC W) g9t v @ 7 $fd, e eiR
yde onfs & &7 W anaws faRmea s1fid Bl

2.1. vey fQee vd 9% BT ARER oiR 51 Briues
Fieered HRd WA GRT Fga quiciiern Feed § siefh s
el B 9T S (SUBH BT 3o MR SR rfdfrs

REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank:

UCO Bank is committed to the best practices in the area of
corporate governance practices, in letter and in spirit. Adherence
to best corporate governance practices is an integral part of
Bank's operations. Bank believes that good corporate governance
is much more than complying with statutory and regulatory
requirements. Good governance facilitates high level of business
ethics and to optimise the value for all its stakeholders and the
society, at large.

UCO Bank's Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank's Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavours to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value for all its stakeholders and the society, at large.

2 Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Regulation Act 1949, Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970, Nationalised
Banks (Management & Miscellaneous Provisions) Scheme 1970.
The requirements of Corporate Governance as envisaged in the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 are to be read along with these statutes.

In terms of Section 9 (3A) (A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the directors
nominated under Clause (h) and elected by the shareholders
under Clause (i) of Section 9(3) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, shall have
special knowledge or practical experience in respect of one or
more of the following matters namely: (i) agricultural and rural
economy, (i) banking,(iii)co-operative, (iv) economics,(v) finance,
(vi) law, (vii) small scale industry, or any other matter the special
knowledge of, and practical experience in, which would, in the
opinion of the Reserve Bank, be useful to the bank.

Reserve Bank of India vide its circular No. DBR.Appt.BC.N0.38/
29.39.001/2016-17 dated 24.11.2016 notified that special
knowledge or practical experience in matters or areas relating to
(i) Information Technology (ii) Payment & Settlement Systems
(iii) Human Resources (iv) Risk Management and (v) Business
Management would be useful to a banking company.

The Directors of the Bank are experienced and have requisite
expertise in the fields of banking, finance and risk management
so as to provide appropriate directions and exercise effective
control in the functioning of the Bank.

2.1 Managing Director & Chief Executive Officer and two
Executive Directors are the whole time directors appointed by
the Govt. of India while the other directors are appointed/
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2.2 faFi 31.03.2021 & Rafy & AR faed dsa &1
Heed :

df T BUH (SUBAET BT 3o SR 3faRon) SrfAfTH,1970 &
Sudell & AR fewes ded & Ted fHAr W Bl AAS
e &1 oo, v T o oy afafodt R+ 7 waw
7 1egel € 3R 3 Hufal # aremet A1 fAQwrd g qen 9% A
feqeTRar &1 et e IR B S & B

nominated under various sections viz., 9(3) (a) to 9(3) (h) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970 (hereinafter referred as Act). Besides, under Section
9(3) (i) of the said Act, the shareholders of the Bank are entitled
to elect one director (other than the Central Government) from
among themselves.

2.2 Composition of the Board of Directors as on 31.03.2021:

The Board is constituted in accordance with the provisions of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970. The details of each Director, no. of
various Board Committees where he/she is a member or
Chairperson, directorship of other companies and shareholding
in the Bank are as follows:

2 [~ S—— TauI TR | RAE31082020 | & @ wfifeEl | o da/ bt R
afe | R R e wfuforat freerm ue
AT/ T ETT
T HE
Sl.| Name & Designation Date of | No.of UCO |No. of member-|N;Ofmembershipll o otorship held
No of the Director assuming |Bank shares ship in Com- ;’:;ng:lz?thl in other
. held as on : f
office 31.03.2021 mittees of the | poard of other companies
Bank bank/companies
i T =1 <R vwaRY wuel oS, gfeu|
SRUNEREARE AN
T BTG AfRIBRY S
Shri Atul Kumar Goel 02.11.2018| 26500 10 16 [ e of Backing amd-
Managing Director & Finance (IIBF)
Chief Executive Officer TR §a | (
Indian Banks Association (IBA)
2.| o oo @M
EJUEICCAEENEY
Shri Ajay Vyas 03.04.2019| ---- 11
Executive Director
3. | = SIRTH 37l @A
WHR & A e
Shri Ishrag Ali Khan 10.03.2021| ---- 10
Govt. Nominee Director
4. 3 3He AYSR
WHR & A s
Shri Anand Madhukar 04.12.2018| ---- 10
Govt. Nominee Director
5.| <. qeh ¥
RS & AT Ficers
Dr. Tuli Roy 28.09.2020[ ---- 04
RBI Nominee Director
6. | 3N & IMET TR
IRRYRE H07 & S Feres
Shri K Rajivan Nair
Director under 01.02.2021| 100 12
Shareholder Category
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221 faAiw 31.03.2021 &1 F9IW a8 & IR AAIHGA /SRIBI o ardl e
2.2.1 Directors who retired/resigned during the year ended on 31.03.2021:

. ST O o1 Aol @ e
.
ISREICR D]
Sl. |Name of the Director Date of Date of Cessation No. of Committees of the
No. Appointment of Directorship w.e.f| Board of UCO Bank on

which a member

1 |S7. erfdg oM, IRERME & AIfh feere

Shri Arvind Sharma, RBI Nominee Director 23.02.2015 28.09.2020 04
2 | st el wTET, Sfoaiferd IR WRaRY s
Sri Asish Saha, Part-time Non-Official Director 27.12.2017 26.12.2020 10
2.2.2 Directors who joined during the year ended on 31.03.2021:
®.| Prws o1 AW frafte @t arig Frees e a7 Il 9% & Fea Fed
- TGy & T @l Affl @ e
: ISREECESERSID]
Sl. | Name of the Director Date of Date of Cessation No. of Committees of the
No. Appointment of Directorship w.e.f. | Board of UCO Bank on
which a member
1 |5 ¥R orelt @M, Friuted faRrd
Shri Ishrag Ali Khan, Executive Director 10.03.2021 30.04.2023 10
2 |Sf. gelt I, RS & et s
Dr. Tuli Roy, RBI Nominee Director 28.09.2020 Till further notification| 04

Al : MRYRS FRwd i & I AR BT HRibTe 01.12.2020 €1 G981 7| S R ¥ IRYRS fese & wu

01.02.2021 ¥ =7 77 o7 |

Note : The tenure of Shareholder Director Shri K Rajivan Nair ended on 01.12.2020. He was again elected as Director under

Shareholder Category w.e.f 01.02.2021.

26 faziar 1964 &1 T4 &1 3/l PAR TFel 14 02 Fdar 2018
PRIMR Gl | 395 4 9 a4 9% oife Sfean 3 sriuras
[REREIR

ot et ™Y & 1Y B A FAd Bl UMY IR0 R 2
T $RIge 3% AIcE Srpeced Jifh fear (smEwivers) &
e 21 $9F A1Y I Aicwigs TEIRie offw $feas sicge
3t S Us wis (Wgargernsdl) W 1

IfeE & oifw fear A Friues Fowe & T $) e |
R |qH YIEHIfT T 98 HRUNT, ARIA e,
ol smareT 3R fHaere ddy & A1y A1 JuIe 9T, HRIGR
AfehaT WUTAROT, IgUTe MfE H &M fFar g1 1o Fg orgwd
3R 919 ¥ I8 98 PURT SR Joid U= yefed 3w 7 s1fiq
Ha1 A § | sATRER d A A e 7 3h "edqul QHET §
R Jfd aRarer, @rTar & [l siftre) (Fuweh) &
g R HY A1 2| IV SARIEIE §6 & 4a8 o BRIy &
T & A FEINR R 1 s M e Hatd Aeafd
P & fog ft S S 2

2.2.3 Brief Profile of the Directors

Shri  Atul Kumar Goel
Managing Director & Chief Executive Officer

Born on December 26, 1964, Shri Atul Kumar Goel assumed the
charge as Managing Director & Chief Executive Officer of UCO
Bank on November 02, 2018. Prior to his elevation as MD &
CEO of UCO Bank, he was Executive Director in Union Bank of
India.

Shri Goel holds a Bachelor Degree with Honours in Commerce
and member of Institute of Chartered Accountants of India (ICAI).
He is also a Certified Associate of Indian Institute of Banking and
Finance (CAIIB).

As Executive Director in Union Bank of India, Shri Goel handled
almost all key portfolios like Large Corporate, Risk Management;
Financial Planning & Investor Relations apart from Support
Service, Business Process Transformation, Compliance etc.
Through his rich knowledge and experience, his contribution
especially to Large Corporate and Balance sheet Management
department is immeasurable. During his stint at Allahabad Bank,
Shri Goel handled key areas covering vast spectrum of Banking
operations, most importantly as Chief Financial Officer (CFO).
He also headed the Mumbai Zone of Allahabad Bank. Mr. Goel is
also known for his high networking skills.
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Shri Goel has attended prestigious training programme
conducted by NIBM Pune, IMT Delhi apart from member of Taxation
Committee in IBA. He has also undergone training programme
held abroad conducted under aegis of CAFRAL.

Shri Ajay Vyas, Executive Director

Born on 15th August, 1962, Shri Ajay Vyas is a seasoned and
tech-savvy banker.

Shri Ajay Vyas assumed the charge as the Executive Director of
UCO Bank on 3rd April, 2019. Shri Vyas was Field General
Manager in Central Bank of India, Bhopal.

Shri Vyas holds a Bachelor Degree in Civil Engineering and
possesses varied experience in different areas of banking such
as Commercial Banking, Financial Inclusion, General
Administration, Electronic payments, Cards - Debit and Credit,
Acquiring Services and Marketing. His career in Banking began
when he joined Central Bank of India as Manager (Civil) on
01.10.1993.

During his twenty-six years of service at Central Bank of India,
he held various positions in Branches, Zonal Offices and FGM
Offices. During his banking career, he has mentored many young
staff members of the Bank. He has travelled widely abroad in
countries like Japan, Thailand, Holland, Singapore, France and
Malaysia for advance studies and professional tours.

He has also held the post of Chairman of Banks' Town Official
Language Implementation Committee, Bhopal, Convenor of State
Level Bankers' Committee, Madhya Pradesh and Member of
different committees set up by Govt. of Madhya Pradesh.

Shri Ishraq Ali Khan, Executive Director

Shri Ishrag Ali Khan assumed the charge as Executive Director
of UCO Bank on March 10, 2021. Shri Khan was Chief General
Manager & Chief Technology Officer (CTO) in Union Bank of
India. He was also first Chief Information Security Officer (CISO)
in Union Bank of India.

Shri Khan holds a Master Degree in Science, Certified Project
Management program professional (PMP), IT and Cyber security
certification from IDRBT, Hyderabad. He is also a Certified
Associate of Indian Institute of Bankers (CAIIB).

As Chief General Manager & CTO, Shri Khan handled the key
amalgamation IT integration project of the Union Bank of India
and instrumental in bringing new technologies and establishing
green datacenter in the Bank. During his 33 years of service at
Union Bank of India, he held various positions in Regional Office,
Zonal Offices and FGM Offices on various capacities such as
Field General Manager and Regional Head. During his banking
career, he has mentored many young staff members of the
Bank. Shri Khan, an easy to approach Executive is also known
for his high team building leadership qualities.

Shri Khan has attended prestigious leadership programme of [IM
Bengaluru, curated by the Banks Board Bureau in consultation
with IBA and Egon Zehnder International Pvt. Ltd. He has also
attended Kellogs School of Management, Chicago and ISB,
Hyderabad.

Shri Anand Madhukar, Govt. Nominee Director
Born on November 30,1972, Shri Anand Madhukar is an IRPS

(Indian Railway Personnel Service) Officer of 1997 Batch. At
present, he is posted as Officer on Special Duty in Department
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of Financial Services, Ministry of Finance, Government of India.
He has joined Bank's Board as Government Nominee Director
w.e.f December 04, 2018. Shri Madhukar holds a Masters Degree
in History from Hansraj College, Delhi University. He has also
pursued short term courses on Ethics and Governance from
UCLA, Berkeley and on Negotiation Strategies from London
School of Economics.

Mr Anand Madhukar has experience of around 21 years and has
held several significant positions which include :

1. Senior Divisional Personnel Officer of Chakradharpur Division
of South Eastern Railway heading HR functions for
approximately 22,000 employees.

2. As Chairman of Railway Recruitment Cell of South Eastern
Railway handled Group D recruitment for app. 2500 vacancies
having 8 lakhs applicants.

3. As Director (ACC) in DOPT handled senior appointments in
CPSEs, PSBs, Autonomous Bodies, Tribunals etc. requiring
approval of the Appointments Committee of the Cabinet,
getting a bird's-eye view of the HR policies of the Govt. of
India in the process. He was awarded with Minister of Railways
Award for outstanding performance for the year 2008-09.

4. He was posted as Officer on Special Duty in Department of
Financial Services, Ministry of Finance, Government of India.

Dr. Tuli Roy , RBI Nominee Director

Dr. (Smt.) Tuli Roy joined Reserve Bank of India as a trainee
on Nov. 14, 1988 and was posted as an officer at RBI Kolkata
in 1989. Thereafter, she worked at Kolkata, New Delhi, Central
Office Mumbai and presently in Kanpur in different capacities.
She has rich experience in areas dealing with Banking, Non-
Banking Supervision and Regulation and Foreign Exchange,
among others. In Foreign Exchange Department, Central
Office, Mumbai, she has played an instrumental role in
overhauling and streamlining FEMA Regulations for better
policy making. In Department of Non-Banking Regulation,
Central office, Mumbai, she was actively involved in policy
notes on various issues. She represented RBI as a resource
person in the SAARC FINANCE Seminar on regulation and
supervision of Microfinance institutions in SAARC Region
held in March 2013 in Kathmandu. In Kolkata Regional Office,
she was instrumental in the working of Department of Non-
Banking Supervision. On her promotion as, Chief General
Manager she was posted at RBI, Kanpur in the capacity of
Regional Director for the State of Uttar Pradesh. Dr. Tuli Roy
holds a Ph.D. degree in Economics from IIT New Delhi. She
has published a paper on Money Markets. She has completed
CAIIB. Besides, she has attended numerous advanced level
Management and Functional Programmes in India and abroad.
She has delivered many talks and lectures at esteemed
universities like IIT Kharagpur, MDI Gurgaon as well as training
colleges in Chennai and Pune on various issues.

Shri K Rajivan Nair, Director under Shareholder Category

Born on 1st September 1961, Shri K Rajivan Nair is presently
working with Life Insurance Corporation of India and is currently
holding the post of Executive Director in Chief Life Insurance
Advisor Department, Central Office, Mumbai. He joined the Board
of UCO bank on 2nd December 2017 as Shareholder Director
and has vast experience in the areas of Marketing, Finance, Law,
Human Resource.
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2.2.4. 939 Hsal @I fA¥sn / Expertise of the Board of Directors

®. 9. e & M vd yeam [EREEG)
SI No Name & Designation of Director Expertise
1. 3 g FAR TS, Ty e v I awrfured STy TR d S
Shri Atul Kumar Goel, Managing Director & CEO Accountancy and Banking
2. 3 T T, RS Fees S
Shri Ajay Vyas, Executive Director Banking
3. 3N IRTH el @H, AU Feers Sf SR e et
Shri Ishrag Ali Khan, Executive Director Banking and Information Technology
4, 5 3ME FYHR, TWHR & AT e ENIKE]
Shri Anand Madhukar, Govt. Nominee Director Administration
Dr. Tuli Roy, RBI Nominee Director Banking
6. st & IToliad TRR, INMRYRG ot & sfia s dfFT e fagor
Shri K Rajivan Nair, Director under Shareholder Category Banking and Marketing

23 fRwe dea ot Joai 3 aNE
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2015 ¥ iR <aE 4 (IR) Joa! @ o A Feafafaa
ARG B Feed Jed @ 14 (A<E) ToF ARG @ TS -

2.3 Dates of Board Meetings:

During the period under review, 14 (fourteen) meetings of the
Board were held on following dates, as against a minimum of 6
(six) prescribed under Clause 12 of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1970 and
minimum of 04 (four) meetings stipulated under SEBI (Listing
Obligation and Disclosure Requirements) Regulations 2015:

02.05.2020 26.06.2020

15.12.2020

30.06.2020

20.11.2020 26.12.2020

31.07.2020
25.01.2021

25.08.2020 30.09.2020

20.02.2021

22.10.2020

01.02.2021 26.03.2021

3. R dea o afafa:
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3 Committees of the Board:

Pursuant to the instructions/guidelines/directives issued by the
Reserve Bank of India/Government of India, various committees
of the Board have been constituted with the objective of
streamlining the decision making process, effective monitoring
and follow up of various activities falling within the terms of
references of such committees. Details of the various committees
of the Board are as under:

3.1 Audit Committee of the Board (ACB):

As per directives of RBI, the Bank constituted the Audit Committee
of the Board (ACB) with 5 (five) directors as against minimum of
3 (three) directors stipulated under SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. All the Directors
on the Committee are financial literates.

3.1.1 The ACB oversees, reviews and provides directions to
the internal audit/ inspection function in the Bank in order to
ensure and enhance the effectiveness of the audit and
inspection function as a strong management tool. In respect of
internal audit, the Committee reviews the internal inspection/
audit function of the Bank - the system, its quality and
effectiveness in terms of the objectives. As regards external
audit, the committee reviews all the issues raised in the Long
Form Audit Report. Besides, it interacts with the external auditors
before finalization of reviewed/ audited accounts with special
reference to change in accounting policies, practices,
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qualifications in the draft audit report and compliance with the
accounting standards. It also addresses all issues/concerns
raised in inspection report of RBI. Besides, the committee also
reviews the internal control system, the areas of housekeeping,
reconciliation, fraud and other related matters.

3.1.2 The ACB, at present, comprises Shri Ajay Vyas, Executive
Director, Shri Anand Madhukar, Govt. Nominee Director and Dr.
Tuli Roy, RBI Nominee Director as its members. Shri Ishraqg Ali
Khan, Executive Director is the invitee to the meetings of ACB.
During the period under review, 7 (seven) meetings of the ACB
were held as against a minimum of 4 (four) meetings in a year
stipulated in Regulation 18 of SEBI (Listing Obligation and
Disclosure Requirements) Regulations 2015.

3.1.3 During the period under review, 7 (seven) meetings of
the ACB were held on following dates:

26.06.2020  30.06.2020
22.12.2020  25.01.2021

31.07.2020  09.10.2020  22.10.2020

26.06.2020  30.06.2020
22.12.2020  25.01.2021

31.07.2020  09.10.2020  22.10.2020
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3.2 Management Committee of the Board (MCB):

The Management Committee of the Board (MCB) is constituted
as per provisions of the Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1970. Its members are the
Managing Director & Chief Executive Officer, Executive Directors,
directors referred in section 9(3)(c)of the Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970 and three
directors nominated by the Board from amongst the directors
referred to in section 9(3)(e), 9(3)(f), 9(3)(h) and 9(3)(i) of the
Banking companies (Acquisition & Transfer of Undertakings) Act
1970. The Directors nominated by the Board shall hold office for
not more than one year at a time. The Managing Director & Chief
Executive Officer acts as the Chairman of the MCB.

3.2.1 The objectives of the MCB are to consider and approve -

i) High value credit/loan, compromise and write-off proposals,

i) High value proposals for capital and revenue expenditure
and those relating to acquisition and hiring of premises
including deviation from prescribed norms for acquisition/
hiring of premises,

iii) Proposal for high value investments in Govt. and other
approved securities including investment in shares/
debentures of companies as well as high value proposals of
underwriting, making donations and

iv) Any other matter of similar nature referred to it from time to
time.

3.2.2 The MCB, at present, comprises Shri A K Goel, Managing
Director & Chief Executive Officer as its Chairman, Shri Ajay
Vyas, Executive Director, Shri Ishrag Ali Khan, Executive Director,
Dr Tuli Roy, RBI Nominee Director and Shri K. Rajivan Nair, Director
appointed under shareholder category as its members

3.2.3 During the period under review, 12 (twelve) meetings of
the MCB were held on the dates as follows:
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18.04.2020
19.10.2020

18.05.2020
12.11.2020

23.06.2020
01.12.2020

13.07.2020
09.02.2021

13.08.2020
09.03.2021

16.09.2020
19.03.02021
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3.3.2 A | Feed ded & SIRew ydy wfAfy § sreue &
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e 3¢ I & w9 § e 2

3.3.3 THIEMNT 3rafy & SR IRTTA & 4 (IR) I5F 34
ARGl BT MR B TS ¢

3.3 Risk Management Committee of the Board:

3.3.1 The Risk Management Committee of the Board (RMCB)
identifies, evaluates, monitors and guides the Bank on various
categories of risks to which the Bank's business is exposed and
devises, based on periodical review and monitoring, such
strategies as would ensure stability and efficiency of the domestic
and International business operations of the Bank. It also
supervises and monitors the functioning of the Asset Liability
Management (ALM) System in the Bank.

3.3.2 The RMCB, at present, comprises of ShriAK Goel, Managing
Director & Chief Executive Officer as its Chairman, Shri Ajay
Vyas, Executive Director, Shri Ishrag Ali Khan, Executive Director
and Shri K Rajivan Nair, Director under Shareholder Category as
its members.

3.3.3 During the period under review, 4 (four) meetings of the
RMCB were held on the dates as follows:

30.06.2020 25.08.2020 20.11.2020 26.03.2021

30.06.2020 25.08.2020 20.11.2020 26.03.2021
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3.4. Stake Holders' Relationship Committee of the Board:

3.4.1 The Committee is constituted in terms of regulation 20 of
SEBI (LODR) Regulations, 2015 for speedy redressal of
complaints/grievances of shareholders/other security holders
like non-receipt of refund orders, share certificates, dividend
warrants etc., to the satisfaction of the complainants.

3.4.2 The Committee is chaired by Shri K Rajivan Nair, Director
under Shareholder Category. Other members of the committee
are Shri Ajay Vyas , Executive Director and Shri Ishraqg Ali Khan,
Executive Director.

3.4.3 During the period under review, 2 (two) meetings of the
Committee was held on 25.08.2020 and 26.03.2021. All the
complaints received during the period under review were
redressed.

3.4.4 Shri N Purna Chandra Rao, Company Secretary, is the
compliance officer in terms of Regulation 6(1) of SEBI (LODR)
Regulations, 2015.

3.4.5 Status of shareholders' complaints received during the
financial year:

® No. of shareholders' complaints received during the financial
year - 2030

® No. of shareholders' complaints not solved to the satisfaction
of shareholders - Nil

® No. of pending complaints at the end of the financial year - Nil

3.5 Nomination and Remuneration Committee of the
Board (NRCB):

3.5.1 The Committee evaluates performance of Bank's Whole-
time Directors and determines "Fit & Proper status" of elected or
to be elected Director.

3.5.2 As per Government of India guidelines, the Committee
shall comprise of non-executive Directors of the Board.

3.5.3 The Committee, at present, comprises Shri Anand
Madhukar, Government Nominee Director and Shri K. Rajivan
Nair, Director under Shareholder category.

3.5.4 During the period under review, 1(one) meeting of the
Committee was held on 09.10.2020.
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3.6 Special Committee of the Board for Monitoring of
Large Value Frauds:

3.6.1 In compliance with the guidelines issued by Reserve Bank
of India, Special Committee for Monitoring Large Value Frauds
has been constituted with the objective of monitoring and
following up frauds involving ¥1.00 crore and above. The
Managing Director & Chief Executive Officer of the Bank acts as
the Chairman of the Committee.

3.6.2 At present, the Committee comprises of Shri A K Goel,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ajay Vyas, Executive Director, Shri Ishrag Ali Khan, Executive
Director, Shri Anand Madhukar, Govt. Nominee Director and Shri
K. Rajivan Nair, Director under shareholder category as its
members.

3.6.3 During the period under review, 7 (seven) meetings of
the Committee were held on the dates as follows:

02.05.2020 30.06.2020 25.08.2020

30.09.2020

20.11.2020 22.12.2020 26.03.2021
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3.7 Customer Service Committee of the Board (CSCB):

3.7.1 In compliance with the directives issued by Reserve Bank
of India, the Customer Service Committee of the Board has been
constituted.

3.7.2 Objectives of the Committee:

i) To ensure implementation of and adherence to the
recommendations of Committee on Procedures and
Performance Audit of Public Services as well as compliance
with its recommendations;

ii) To bring upon improvement in the level of customer
satisfaction for all categories of clientele at all times;

iii) To consider innovative measures to enhance the quality of
customer service.

3.7.3 At present, the Committee comprises Shri A K Goel,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ajay Vyas, Executive Director, Shri Ishrag Ali Khan, Executive
Director, Sri Anand Madhukar, Govt. Nominee Director and Shri
K. Rajivan Nair, Director under shareholder category as its
members.

3.7.4 During the period under review, 5 (five) meetings of the
Committee were held on the dates as follows:

02.05.2020 25.08.2020 09.10.2020 22.12.2020 26.03.2021

02.05.2020 25.08.2020 09.10.2020 22.12.2020 26.03.2021
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3.8 Committee on HR Related Issues of the Bank (HR
Committee of the Board):

In the light of directive of Govt. of India on Managerial Autonomy
to the Public Sector Banks (PSB), the Board of Directors of the
Bank is granted the freedom and responsibility for deciding on
managerial issues within the broad framework of the Government
policies. One of the areas of autonomy relates to framing of HR
policies and procedures.

3.8.1 At present, the Committee comprises of Shri Atul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraqg Ali
Khan, Executive Director, Shri Anand Madhukar, Govt. Nominee
Director and Shri K Rajivan Nair, Shareholder Director as its
members.

3.8.2 Objectives of the Committee:

i) To decide all Human Resource issues relating to the Bank
including staffing pattern, recruitment, placement, transfer,
training, promotions, pensions, etc.,
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ii) To frame HR policies and procedures for recruitment including
eligibility criteria, mode of selection, levels of entry, etc.,

iii) To take decisions on remuneration and compensation of
officers and staff,

iv) To lay down policy of accountability and responsibility of
Bank officials, and

v) To prescribe standards for categorization of branches.

The matters pertaining to aforesaid areas were taken up directly

SR AR @ BIE ed aaRTd e §‘s§| with the Board, and therefore no meeting of the Committee was
held during the period under review.

3.8.3 IHlenedT a¥ & SR AT @Y 4 (IR) Sob AfaRad 3.8.3 During the period under review, 4 (four) meeting of the

RN IR IPING Eg‘ Committee was held on dates as follows:

30.06.2020  30.09.2020 22.12.2020  26.03.2021 30.06.2020  30.09.2020 22.12.2020  26.03.2021
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constituted to formulate strategies in the matters relating to
technology upgradation and other IT initiatives.

3.9.2 At present, the Committee comprises Shri Ajay Vyas,
Executive Director, Shri Ishraqg Ali Khan, Executive Director, Shri
Anand Madhukar, Government Nominee Director and Shri K.
Rajivan Nair, Director under Shareholder category as its
members.

3.9.3 During the period under review 05 (five) meetings of the
committee were held on the dates as follows:

02.05.2020  30.06.2020 25.08.2020  20.11.2020 20.02.2021

02.05.2020  30.06.2020 25.08.2020  20.11.2020 20.02.2021
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3.10 Board Level Committee for Monitoring Recovery in
NPAs accounts:

3.10.1 In compliance with the directives of Ministry of Finance,
Government of India, to have a robust monitoring mechanism in
the Bank, a Board Level Committee for Monitoring of Recovery
in NPAs has been constituted on 07.12.2012 to monitor progress
in recovery of Non-Performing Assets on regular basis.

3.10.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraq Ali
Khan, Executive Director and Shri Anand Madhukar, Govt.
Nominee Director as its members.

3.10.3 During the period under review, 7(seven) meetings of
the committee were held on dates as follows:

02.05.2020 30.06.2020 25.08.2020

30.09.2020

20.11.2020 22.12.2020 26.03.2021
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3.11 Committee of the Board for disposal of Appeal
Cases:

3.11.1 The Committee for disposal of Appeal Cases is constituted
to dispose off appeals preferred by the employees against the
orders issued by Managing Director & Chief Executive Officer in
the capacity of Disciplinary Authority.

3.11.2 Atpresent, the Committee comprises Shri Anand Madhukar,
Govt. Nominee Director, Dr Tuli Roy, RBI Nominee Director and
Shri K Rajivan Nair, Shareholder Director as its members.

3.11.3 During the period under review, 3(three) meetings of the
Committee were held on the dates 25.08.2020, 25.11.2020 and
22.12.2020.
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3.12 Review Committee (Willful Defaulters):

3.12.1 The Review Committee (Willful Defaulters) headed by
the Managing Director & Chief Executive Officer, confirms the
order of the ED-headed Committee for Identification of Willful
Defaulters for declaration of willful defaulters.

3.12.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman and Shri K Rajivan Nair, Director under Shareholder
category as its members.

3.12.3 During the period under review, 02 (two) meetings of
the Committee were held on the dates 02.05.2020 and
30.09.2020.

3.13 Performance Evaluation Committee of the Board

3.13.1 The committee is constituted in terms of GOI, MOF, DFS
guideline dated 30.08.2019. The committee comprises of
Government Nominee Director, ACB Chairperson, Shareholder
Director.

3.13.2 At present, the Committee comprises Shri Anand
Madhukar, Govt. Nominee Director and Shri K Rajivan Nair,
Director under Shareholder category as its members.

3.13.3 During the period under review, 03 (three) meetings of
the Committee were held on the dates 30.06.2020, 15.07.2020
and 24.07.2020.

3.14 Committee of the Board for Disposal of Appeal
against Non-Promotion

3.14.1 At present, the committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraq Ali
Khan, Executive Director and Shri K Rajivan Nair, Shareholder
Director as its members.

3.14.2 During the period under review, 1 (one) meeting of the
Committee was held on 30.06.2020.

3.15 Board Level Credit Approval Committee

3.15.1 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Ishraq Ali
Khan, Executive Director, Shri D K Mridha, General Manager-
Risk Management, Shri Ram Kumar, General Manager- Credit
and Finance as its members.

3.15.2 During the period under review, 55( Fifty Five) meetings
of the Committee were held.
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4 Feee dsd IR fFeve dea 3t faft= afifal #t oot

4 The details of attendance of meetings of the Board by

F e & SuRafy &1 <RIz the directors and of various Committees of the Board
are as under:
J3®/ Meetings of the
e e WY TeEdm ARy | SR e wRiR mmﬁﬁ
Board of Directors Management Customer Service | Risk Management HI(Q reIIa!tIe"dl ilssueslf
Committee of the Committee of the | Committee of the
the Bank (HR
Board Board Board Committee)
Name of Director KNI SuRerd | S SuRerd | RN SuRerd | S SuRerd | SR SR
Held* Attended | Held* Attended | Held* Attended| Held* Attended| Held* Attended
gl I FIR T
qdYg g
T PR ST
Shri Atul Kumar Goel 14 14 12 12 05 05 04 04 04 04
MD & CEO
ft o
FRTAS eT®
Shri Ajay Vyas 14 14 12 12 05 05 04 04 04 04
Executive Director
2t SIRTH 37ell @™
FRTAS feTH
Shri Ishraq Ali Khan 01 01 o1 o1 01 01 o1 01 01 01
Executive Director
3 are wyaw, e oA S o e
Shri Anand Madhukar 14 09 NA NA 05 04 NA NA 04 03
Director
Dr. Arvind Sharma 05 05 06 06 NA NA NA NA NA NA
Director
Dr. Tuli Roy 09 09 06 06 NA NA NA NA NA NA
Director
<. amefiy arer, e AN A AN TS| AT e | e
Dr. Asish Saha 10 10 NA NA NA NA 03 03 03 03
Director
M &, IoNeT ARR, Fews
Shri K. Rajivan Nair 10 10 12 12 04 04 04 03 o1 o1
Director
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Jo%/Meetings of the

Fms 1 4101 Tl ad g | R e A Py see & e Pidere e Prowras siee o
i Forerdt & e Frrerft &g frers <Ry 0. TR TR | feaeres iy wRRy
‘ Board Level Special Committee of Audit Committee IT Strategy Stake Holders
Name of Director Committee for Board for Monitoring of the Board Committee of the Relationship
monitoring of Large Value Frauds Board Committee of the
recovery in NPA Board
Account
IRt SuRed | ot SuRerd | smife* SuRer IR SuRed | mafir SuRerd
Held* Attended| Held* Attended Held*  Attended| Held* Attended| Held* Attended
A e G AT
&g Tq
T HRAUAD BT A TE AN TE | AT A TEl | n] e
Shri Atul Kumar Goel o7 o7 o7 o7 NA NA NA NA NA NA
MD & CEO
st e
Shri Ajay Vyas o7 o7 o7 o7 o7 o7 05 05 02 02
Executive Director
2t SIRTH 37elt @™
Shri Ishraq Ali Khan o1 o1 o1 o1 00 00 00 00 o1 o1
Executive Director
3N are wyaw, fFewre S o T
Shri Anand Madhukar o7 05 o7 05 o7 o7 05 03 NA NA
Director
Dr. Arvind Sharma NA NA NA NA 03 03 NA NA NA NA
Director
Dr. Tuli Roy NA NA NA NA 04 04 NA NA NA NA
Director
ot <t . ety e, s A o T
Dr. Asish Saha 06 06 06 06 06 06 NA NA o1 01
Director
ot 3. 0T AR, e | T A T e T
Shri K. Rajivan Nair NA NA 06 04 NA NA 05 05 02 02

Director
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Jom/Meetings of the
e &1 A e Hee @t e dsa @ | Fovs ved ol orfier | <l wfiiy (S
RS wfafa AT T WRSG| T @t frer wffe TR T )
<R c ) fh Committee of the
Performance Nomination and on;nggtre:jefzrt ® | Review Committee Board for
Name of Director Evaluation Remunerations . ! of (Wilful Defaulters) Disposal of
Committiee of Committiee of the ~ DiSposal o Appeal against
the Board Board Appeal Cases Non-promotion
R SuRerd | amif SRerd | SRR SuRerd KNI SuRerd KNI SuRerd
Held* Attended | Held* Attended| Held* Attended| Held* Attended | Held* Attended
A o g
EER) \C)
T SIEEg
Shri Atul Kumar Goel NA NA NA NA NA NA 02 02 01 01
MD & CEO
ft o
FRTAS eE
Shri Ajay Vyas NA NA NA NA NA NA NA NA 01 01
Executive Director
2t SIRTH 37ell @™
FRUTAS feH
Shri Ishraq Ali Khan NA NA NA NA NA NA NA NA 00 00
Executive Director
3 are wyaw, e
Shri Anand Madhukar 03 03 01 01 03 03 NA NA NA NA
Director
Dr. Arvind Sharma NA NA NA NA 01 01 NA NA NA NA
Director
Dr. Tuli Roy NA NA NA NA 02 02 NA NA NA NA
Director
it S . amefiy wreT, fFeers
Dr. Asish Saha 03 03 o1 01 03 03 02 02 NA NA
Director
£ F. o AR, e
Shri K. Rajivan Nair 03 03 01 01 NA NA 02 02 01 01
Director
die/Notes:

1. *eerd & FRiE & SRME ARG 98! @t I / No. of meetings held during the tenure of the Director during the review period
2. 9@ el - |y & g 781 / NA - Not a member
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5.0 39 do% / General Body Meeting
5.1 Rzt f= auf F IR JMRTT IRURB! B & / Shareholders Meetings held during the last three years :

fooer 9 auf & SR AT IRYRBT B 3MH Joh $ IR 39 TR &

The details of the General Meetings of the Shareholders held during the last 3 years :

IS H AW e g fom = =
Name of the meeting Date and Day Time Venue
1541 q1f§w g Soa 27 59, 2018 gag 10.30 frft eifseiRam, wsw Ridh &,
15" Annual General 27" June, 2018 10.30 A.M. NEIRSRIR Qﬂ—j
Meeting Bl - 700 046
Mini Auditorium, Science City Hall,
J.B.S Haldane Avenue,
Kolkata — 700046
IRATENROT 3 Joh 20 HRa¥t, 2019 gafes 11.00 uTyT 9o+ AR,
Extraordinary 20" February, 2019 11.00 A.M. AR AT,
General Meeting JAAEIR WS, AR
Bl - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
ST 37 I3F 25 71 2019 gafes 11.00 a9 9T SfifeeIa,
Extraordinary 25t March. 2019 11.00 A.M. T AT,
General Meeting ' JerafeR s, H?ﬁ'?
Prerrar - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
16m'cﬁan§’cr331Tq§B‘cﬁ 26 v, 2019 gag 10.30 T 9 SfffeciRem,
16 Annual General 26" June, 2019 10.30 A.M. RS AT,
Meeting JerafemR s, H_vﬁ?
Prerprar - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
TR I JS&H 6 dav, 2019 gag 10.30 T 9ae SfffeciRem,
Extraordinary 6" November, 2019 10.30 A.M. BEEERSIEERS
General Meeting JAAEIR WS, AR
Bl - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
AT Heq SAffSIReA,
SNECRSIEENS
JAASIR S, AR
SRR 3T 43 14 wxet, 2020 gag 10.30 Bl - 700 027
Extraordinary 14" February, 2020 10.30 A.M. Bhasha Bhawan Auditorium,
General Meeting National Library,
Belvedere Road, Alipore,
Kolkata - 700027
1741 aiffe o Jow 7 3, 2020 gated 11.00 ST PR & AETH |
17th Annual General Meeting 7th August, 2020 11.00 AM. ID! 9%, g By,

10 i w=of, Pretwrdr-
700001 y=arfaa worel
Through Video Conference
Deemed Venue was UCO Bank
Head Office, 10, BTM Sarani,

Kolkata-700001
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dHHRT U (SUHAT BT 3o U faRor) ifdfzs, 1970 @t
grT 9(3) () F I Ig AR & ARG IRIRST 7 |
U& IRYRE & g9 & foq fediaw 19.10.2020 &1 IRRERBT
DI FAERY AW ToF B AfcH IR Pl TS| I AfeH &
IRYeT § §& ®1 Fevd g g SHIRARI ¥ JY IS
TSl gY | BTifep, Uep SHIGaR F {1 AHiH g1 8 I g4
9o o o | 39 9eR g & oY dad ua & 99 Amied
Y . ST AR A AT | A (s g T g R gabl
d& (IR wd Joa) faftmw, 2008 & fafraaa 66(1) & agd
3 & o ARR B Q9IS F ¥ A AT o AT WA
famfs 26 TdeR, 2020 &1 FEiRA SRR M o6& &I
FRET &= o a1 =i % 960 A 99 & fou ofR o
Tofel el AT | JAREIRTS B AeRE fadie 02.08.2019 &
TR IS @l TR SR wiRsife |fifa grr 3w wa sfea
Refer &1 fafRer 71 & a1 # & Iroita TRR B 01.02.2021
q A I B el & forg Fewes & w9 H g T gl

5.2. froett afife 3m 9o & Freeml & Saef :

fusell aiffe oM 5% 7 o<, 2020 %1 difsar sEh
(A=) & wrem | AR @ T oft | sft T b Me, uEy
e do st emely wrEl, Sidfad IR-TRaR foee &k
9IS Y o uler AART & ey ¥ o | W foran|

5.3. e 9 auf & dRA R4 faely daea

i) 27 <1, 2018 @1 AR TRERSDT @1 aATfier 3 o o
SIS TRATE/ART RN XA SR/AT 3T W0 H
gl e & fJeedl & wemd 9 10/- W gde P
150,00,00,000 3fdad IR o &1 & o ve fay
TRera uiRd fwar Tl

i) 20 wRaXy, 2019 PI MARTT TIRYRBT BT STATLRIT 3TTH
Jo ¥ 9 a9y wag wiRd few U Rrae T |
e 71 9§66 & IWRIRST gR1 FfeiRad srgAred
ye fhy U oE- i) A iR fafvw, 2018 &
fafrad 164(1) & srgar FafRa 3076 @=rs $uv & don
a1 & et 20.95 BUY f IR & i e wR M
YR N YRT AR Bl 146,82 57,756 sfd) IRR &1
SR Td sfded ST i) WRag ufyfy ok fafe 9
(FRR e HHaT ) fafrm, 2014 & dgd HHar
IR TRIE IISH THS B! §6 suadied 2019 & Hiegd
¥ SRl B 20,00,00,000 S 9RO BT,

Y HRRANT WIHH & A1e7d | 1000 RIS 30 Bt

IR F forg gy IR SIRY ST

AT,

iii) 25 2019 HT ARG ITRYURGT HY ITATEROT 37T
I3% ¥ U IR yara wiika e a1 Rrad o aR §& &
IWRYRG] 7 T FeH A F foIg 9IS 31 3o Wph
TeH @ R o 9dl & |- el SMEASRIR
faferemr, 2018 & faffm 164(1) & orgaR fgiRa 3330
IS FIY & goit Fra1 & et 19.01 w9y ufd TR &
frfa g R ARHE: gR R MR WRGR HI
175,17 ,09,626 sfadl IRR SR UG 3frde oA off |

iv) 06 &=, 2019 ®I MANRIT TRRYUR®! BT SRR 3TH
I35 ¥ U 99 yara wiRa e a1 Rrad o aR §& &
IWRYRG] 7 T FeH A F g 9IS &1 3o Wph
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A notice of Extraordinary General Meeting was issued to the
shareholders on 19.10.2020 for election of one shareholder
director from amongst the shareholders of the Bank other than
Central Government under Section 9(3) (i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. In
response to the notice, Bank has received valid nominations
from two candidates for contesting of election of Director.
However, one of the candidates who filed nomination withdrew
his nomination before contesting election. As there is only one
valid nomination from Shri K Rajivan Nair available for contest,
no election of director was held and he is deemed to have been
elected as director pursuant to Regulations 66(1) of UCO Bank
(Shares and Meetings) Regulations 2003. Extraordinary General
Meeting scheduled on 26th November, 2020 stood cancelled
since there was no other agenda to be transacted at the meeting.
Shri K Rajivan Nair is elected as Director w.e.f 01.02.2021 for a
period of three years after determination of Fit and Proper status
by Nomination and Remuneration Committee of the Board in terms
of RBI notification dated 02.08.2019.

5.2. Attendance of the Directors in the last Annual General Meeting:

The last Annual General Meeting was held on 7th August, 2020
through Video Conference (VC). ShriA.K. Goel, Managing Director
& Chief Executive Officer, Shri Ajay Vyas, Executive Director
and Shri Asish Saha, Part-time non-official Director and Chairman
of Audit Committee of the Board, attended the meeting.

5.3. Special Resolutions passed during last three years:

i) In the Annual General Meeting of the shareholders held on
27th June, 2018, a special resolution passed for issue of
150,00,00,000 equity shares of Rs.10/- each through Follow
on public offer/Qualified Institutional Placement and/ or other
capital raising options.

i) In the Extraordinary General Meeting of the shareholders
held on 20th February, 2019 three special resolutions have
been passed through which following approvals have been
accorded by the shareholders of the Bank (i) for issue and
allot of 146,82,57,756 equity shares to Government of India
on preferential basis at an issue price of Rs.20.95 per share
determined in accordance with Regulation 164(1) of SEBI
ICDR Regulations 2018 against its capital infusion of Rs.3076
Crore. ii) Issue of 20,00,00,000 equity shares to employees
through Employees Share Purchase Scheme namely UCO
Bank ESPS 2019 under Securities and Exchange Board of
India (Share Based Employee Benefits) Regulations, 2014,
iii) issue of equity shares for an aggregate amount of Rs.1000
Crores through Qualified Institutional Placement.

iii) In the Extraordinary General Meeting of the shareholders
held on 25th March, 2019 a special resolution was passed in
terms of which the shareholders of the Bank accorded their
approval to the Board enabling it, inter alia, to issue and allot
of 175,17,09,626 equity shares to Government of India on
preferential basis at an issue price of Rs.19.01 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.3330 crore.

iv) In the Extra Ordinary General Meeting of the shareholders
held on 6th November, 2019 a special resolution was passed
in terms of which the shareholders of the Bank accorded



YoM @ H oy ardl & - WEl AEHISIeR
fafeemr, 2018 & faffm 164(1) & oraR fgiRa 2130
FIS TUY & Yol fFar & |mer 16.89 w9y ufd TR &
frfa qea R ARMEET: YR TR YR WREGR B
126,11,01,243 gfadt 9or IR U4 3fdes & o |

v) 14 wRa), 2020 HI SRS AARYRGT &1 SATIROT 37
J3% ¥ U IRy ywarg wIiRa e a1 Rrad o aR & &
IWRIRGI 7 T W& A F A7 9IS 31 3o Wph
YoM & d oy ardl & A-Er A AEAISIR
fafeem, 2018 & faffem 164(1) & rguR FgiRa 2142
PG TIY & Yoil Fraer & e 16.54 w97 Uiy MR F
frf o R AR gR R MR WRER HI
129 50 42 321 gt IRR S Ud aimde =T o |

vi) 7 3T, 2020 &Y MR IRRYRGT & q1f¥ds o 36
H IdSe URATd/A RN QI 3iR/AT 3 W9 H
Yol e & fasedl & A W 10/- 398 D b
300,00,00,000 sfddt IR Y o4 & o te fooiy
TRera aiRd fowar Tl

6.0 WUR & AEE:

9% @1 A9 & 5 ot Raurasl & 96 @ afafaferl, arf
3R IUE Ugd &I QI SIHSRI 81 =1feu | §a @1 ufrferal
B GG @Al Wik TaHESl B §6 $ gRETed 3R
forTra erRifrores & ddy § S aRig ®f & gfed @) e
srar & o fom 9o & foxig faxon &1 srgAe/a e
FEATE Fewed Wed @ 9@ Bl ¥ 39d IR 9%
31 fadfemd affe facha aRvme 9 1 dgwge
(www.ucobank.com) WR TeRiq fear mem 21 d% & U
gRom &1 U4 fasfaai/fasmet & A @ adeite B %
e & fie ud goaeie e & uffiRel vd emr
aTel fthal & THE  IRga fBar S 2

A (FAH0T STRIE Td ThSIHRvT mawaaang) fafwm, 2015
% IR 30.06.2020, 30.09.2020 Td 31.12.2020 &I FHAIG
e & 9% & IR-ommdfdg fhg afiféa faxia oo
FaiRa T1g 9 & Nk 9 9 &9 R A1 HIERS w9 9
W YRA H FAIRT BN dTel T SISl WM & I S
AR TF HAT &F B 9§ YRR Uh e IHER uH, o't
% 1 Toliga Fraad Red g I aiven § Jie fy el

o qiffes Ruic &) dive af@i ST 9 SRRURS! B Wl
STt €, T 1+ $-8ct uar a1 @ § & 9t a7 f3uifoes
& A1 ol fma g ok a1fiies Ruic & wifte afifefy s
IRRYRB] B Ao S T BT, Wl & 15 S1a™), 2021,
2| BId Aite HAl 39 G IRRYRSBT BT Ao S 7
R S99 U9 SHIRarel A1 96 b IR PR Yoie b 9N
ol 21

7.0 WTURY IRRYURGI & g @ -

7.1 RPRER AR IR FARUT Toie, IR {AROT Jomelt 3R
el @t Rrerdl &1 fFaR:

96 gRT 99 Bfhd caeron arsde fafics, wevmEe (74 4

Pl ed urgde fafics & w9 |/ ST ST o) ®Y ST
IRRER 3R IR 30T goie g B T g1 wRyae &

their approval to the Board enabling it, inter alia, to issue and
allot of 126,11,01,243 equity shares to Government of India
on preferential basis at an issue price of Rs.16.89 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.2130 crore.

v) In the Extra Ordinary General Meeting of the shareholders
held on 14th February, 2020 a special resolution was passed
in terms of which the shareholders of the Bank accorded
their approval to the Board enabling it, inter alia, to issue and
allot of 129,50,42,321 equity shares to Government of India
on preferential basis at an issue price of Rs.16.54 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.2142 crore.

vi

=

In the last Annual General Meeting of the shareholders held
on 7th August, 2020, a special resolution passed for issue of
300,00,00,000 equity shares of Rs.10/- each through Follow
on public offer/Qualified Institutional Placement and/ or other
capital raising options.

6.0. Means of Communication:

The Bank believes that all the stakeholders should have access
to complete information on its activities, performance and product
initiatives. The information about the operational and financial
performance of the Bank are communicated to the Stock
Exchanges, where the securities of the Bank are listed
immediately on the date of Board meeting approving/reviewing
the financial statements of the Bank, besides posting of quarterly/
half-yearly/annual financial results in Bank's website
(www.ucobank.com).Such results are also made public through
press releases/advertisements as well as by presentation made
to the representatives from print and electronic media and other
interested members of the public.

As per the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 Unaudited but Reviewed financial results of
the Bank for the quarters ended on 30.06.2020, 30.09.2020 &
and 31.12.2020 were published within the prescribed time limit
in atleast one English Language national daily newspaper
circulating in whole or substantially the whole of India and in
one daily newspaper published in the language of the region,
where the registered office of the Bank is situated i.e. in Bengali.

Soft copies of full Annual Report is sent to all those shareholders
who have registered their e-mail address(es) either with the
Bank or with Depositories and physical copy of Annual Report
is sent to other shareholders. However, in line with SEBI circular
dated 15th January, 2021, no hard copy is sent to the
shareholders. Only soft copy is sent to all shareholders whose
email addresses are registered with Depositories or Bank's Share
Transfer Agent.

7.0. General Shareholders Information:

7.1 Registrar and Share Transfer Agent, Share Transfer
System & Redressal of Investor's Grievances:

M/s KFin Technologies Private Limited (Formerly known as Karvy

Fintech Private Limited), Hyderabad has been appointed by the
Bank as its Registrars and Share Transfer Agent. All grievances
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e & ddg # o TR & oremar, ww § uReadd, d&
Ffereer § uRad=/3red=, IR & FORT ¥ Wit 9t Rrerd
S FEfRad a0 R S W9t @1 S dadt &

(FPTE: I §)

P Hel-H <R §1, e 5. 31 g 32

TG, BIAREd fSReae, ATaIFS]

TRMEE - 500032

BIF @ 040-67162222, S WI . 1800 345 4001

theRT 1 040 23420814

's‘—fl?l : einward.ris@kfintech.com

& - Faeel & BifceT & ddy # A= smazasarsii o g1
B F foIg < I, wem wrierd, diadar 3 qul giaer &
1T PET R Bl & | e # Rrerad afe S & erafeat
# a1 IRRER 3R IR SR goie & Frafa § u B g,
@l S9eT @Ra frsares fFar sen g1 wRed wfafa
3R fafma a8 & fenfrdel & ergure™ ®, gal d& & R
® IR H IRYURG / v g1 felt Ot Rrerma & oo
Ut fafdre §-9a eMESi- hosgr.calcutta@ucobank.co.in g9
T R

e e o Ry / Rrera d@ & Frafoled @ w
el B Goba &

2 U0l 5 9 T 9. (033)44557227
ST afea ey 3. (033) 2248-5625
W ¥ guH et _S;jl?[: hosgr.calcutta@ucobank.co.in
faet fawm

2, sfear veaas wr, Ry e,

PIABIAT-700 001
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regarding change of address, change/updation of bank mandate,
transmission of shares, amongst other activities in connection
with the issue of Shares/ Bonds may be addressed to them in
their following address:

M/s. KFin Technologies Private Limited

(Unit: UCO Bank)

Karvy Selenium Tower B, Plot No. 31&32,
Gachibowli, Financial District, Nanakramguda,
Hyderabad - 500032

Phone: 040-67162222, Toll Free No. 1800 345 4001
Fax: 040 23420814

e-mail: einward.ris@kfintech.com

To meet various requirements of investor regarding their
shareholding, the Bank has established full-fledged cell at
Finance Department, Head Office, Kolkata. The investors'
grievances whether received at the Bank's Offices or at the
office of the registrar and share transfer agent are redressed
expeditiously. In compliance with the SEBI guidelines, a dedicated
email id- hosgr.calcutta@ucobank.co.in has been created
for any complaints by the shareholders/investors regarding UCO
Bank Shares.

The investors can mail their request /complaint to the Bank in the
following address :

Shri N Purna Chandra Rao
Company Secretary

UCO Bank : Head Office

Finance Department

2, India Exchange Place, 3rd Floor,
Kolkata - 700 001

Telephone No. (033)44557227
Fax No. (033) 2248-5625

E-mail : hosgr.calcutta@ucobank.co.in



721 ¥R & F AR~

oas Shad AR vIeas e 50 &1 gericns el wes
frreferfaa g =re # wa foban T &

7.2.1 Share Price Movement

The equity performance in comparison to BSE Bankex and NSE
Nifty 50 is presented in the following line charts:

TAUHS | WP YSe{ / STOCK PERFORMANCE AT NSE (f<ilar ad/FY 2020-21)
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*Share Price indicates monthly closing prices

7.2.2 INIR & AHS

& & WRT BT -3 f&71F 09.10.2003 HT Fw ganT | Al
q¥ 2020-21 F SR T A IH TRAST 3if sfear for.
(TTews) §9¥ werd gawedt . (@ves) | wa-fawa ey Ty
RRT BT 7RTS S=a/f Wig &R eHefiar FRTgaR <@

7.2.2 Market Price Data

The trading of the Bank's shares commenced on 09.10.2003.
The monthly high/low quotations and turnover of the share trading
in The National Stock Exchange of India Ltd. (NSE), Bombay
Stock Exchange Ltd. (BSE) during the financial year 2020-21
were as follows:
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e

Month JeTel e TRTIS/N.S.E 9% <P URIHSI/B.S.E
S = dg cHsaR(®s T H) ST = dg  cHsiaR(ws T )
High(X) Low(3) Close Turnover High(X) Low(3) Close Turnover
(Zincrore) (Zincrore)
e/ Apr-20 14.90 9.05 12.80 43.90 14.88 9.08 12.87 4.79
g /May-20 12.25 10.90 10.95 14.15 12.26 10.91 10.98 1.58
S17/Jun-20 16.15 11.65 14.85 204.86 16.14 11.69 14.81 27.45
W/JUFZO 15.05 13.00 14.05 140.96 15.05 13.03 14.07 17.63
3%/ Aug-20 14.15 13.45 13.65 89.09 14.14 13.45 13.70 10.34
ﬁ:l?i—sl'\’/Sep-ZO 14.30 11.95 12.15 57.17 14.31 11.92 12.18 8.09
3IER/Oct-20 12.60 11.40 11.60 37.72 12.60 11.39 11.61 4.98
TR /Nov-20 12.35 11.65 12.35 39.76 12.38 11.70 12.38 5.97
fa=deR/Dec-20 13.85 12.25 12.70 96.33 13.86 12.26 12.68 13.37
STasl/Jan-21 13.35 12.75 12.85 92.46 13.38 12.76 12.83 11.82
TRa<I/Feb-21 15.30 12.85 13.90 466.35 15.30 12.83 13.94 53.92
AT/ Mar-21 14.05 10.90 11.00 434.91 14.08 10.92 10.99 50.58

* Monthly high & low price are based on daily closing prices of shares

7.3. TR BT SFHROT

7.3.1 3t 7 37t o7 i e 1272019 feais 27 032019
g™ ol fear g fF afoyfal & gaRo ar iR %
Al B BISHR, UMY & SRR B GAIGT B P
IRIET BT TG T FIRT T BT S 59 a5 i
3! faTie 01.04.2019 ¥ feuifvied & @ onfdieRo wu 4
& @] ST 2| S9fely, §9 YRURST W RIg oRd § f6 9
3ot Wifoe ifes @1 g Eagcll

SFTITERYT & foIg, IRRYRS oy e FeamR wewrh |
qdh B Ah 8, S8 9 AU Hefd S @ B 9T 35
21 SFATdRY F AW 59 UBR o

i) Sisre <fEq SR, iR THOGS F JHAN B Bl Gal T,
iii) STTRI/DIINE ST T Tedel SR 2er ST iv) AT gfaem;
v) TUAI/EdIeN onfe & wreww | Yoet 31de |

WH/EHT 9 § IR G It R nft 9F I 9 S
TSl el - dTel TRRURDT 4 o e © % 9 9Ra
WHR B BRI Ugel BT THT A & 10 1ol -3 sl o
% & TRTIYRNTT Wefd MR Feurft & @y gofigd o |
9% ¥ 3 IR afrard wu 9 e wu ¥ wu-fiwg fey
ST 8 IUAE & | WART P IRV & g d& 5 IuaSIge
T4 AEETE & A1 FHiar {6 81 AIRYRE U1 @l
AT FETTR el & U e WERl &
TIUISId a1 R HSivua & SRy @xar dad 21 9% &
S IRRT FT FETHAEYT Fe MeyTs 6917 01018 7l
q¥ 2020-21 & fov i vaadel qur fsuies & afte
G Yob AT PReSl Yob BT YA 0 IRE DI
foar T 71

7.3.2 §& & ¥ oA 31 A€, 2021 9% Wife wd spgcdtaor
w9 # i ARl @ den fEfaiad @

7.3. Dematerialization of Shares

7.3.1 SEBIvide its Press Release No. 12/2019 dated 27.03.2019
has decided that except in case of transmission or transposition
of securities, requests for effecting transfer of securities shall
not be processed unless the securities are held in dematerialized
form with a depository w.e.f. 01.04.2019. Hence, shareholders
are requested to dematerialize their physical holding immediately.

For dematerialization, shareholders may contact their respective
Depository Participant, where they maintain their respective
demat account. Benefits of dematerialization are as follows:

i) Hassle free transfer ; ii) No threat of loss of share certificate;
iii) Direct and prompt credit of Dividend / Corporate benefits; iv)
Nomination facility; v) Direct application through ASBA/IPO etc.

Shareholders holding shares in Physical / Demat form and not
yet registered their email IDs are requested to register their
e-mail ID with RTA of Bank / their respective Depository
participant to support GOl's green initiatives.

The equity shares of the Bank are available for trading
compulsorily in Demat form. The Bank has entered into an
agreement with NSDL and CDSL for dematerialisation of shares.
Shareholders can get their shares dematerialised with their
Depository Participants maintaining their account either with
NSDL or CDSL. The ISIN Code for the Bank's equity share is
INE691A01018.

Annual Listing Fee and Custody Fee of Stock Exchanges and
Depositories for the year 2020-21 are paid by the Bank within
due dates.

7.3.2 As on 31st March, 2021, the bank has following number of
equity shares in physical and dematerialized form :

fRra=or IR P dEn %2 raRETRar
Particulars No. of Shares % Shareholding
T<i/Physical 1,04,21,337 0.11
TATESIYe/NSDL 37,89,68,231 3.82
HrEIvHTer/CDSL 952,89,51,054 96.07
11/ Total 991,83,40,622 100.00
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7.3.3 § o SLuA. N wr, 498 & SIRY Iy wfngfy
R fafice (TIeEiven) & FaarmR wevrht (1) &
A SR PR e 2| ST Far FrAfaRed giar e, gen-gfsan
TFTAST i IRAT, PlAdIal, ATSH S AT, JSHSEE, IS
AT o, T2 fech, BN, s o, Ses, T () 9,
TT §9IRT foedd oIRgT, BevEE § SUYA’ oIS T § o
ARPITS UED STHT A9 ST TP | 96 - TITHSIVA 3R
@@Q;Qaaﬁeﬂaﬁaﬁ?mWGﬁ?ﬁmaﬁiﬁwmw
frar g1

7.3.4 §% 7 FHETT @ F RM BT SHSRIR/TSRIR/ARE
I PpIg IR foraa oY == & 2

7.3.5 3% 79 aoIR @1 fafafrt =8 a=ar 2
7.4 IIREIRGT BT faaror

7.3.3 The Bank is functioning as a Depository Participant (D.P)
of National Securities Depository Ltd. (NSDL) through D.N. Road
Branch, Mumbai. The D.P. Services have since been extended
to cover wide range of customers through select branches
namely, India Exchange Place Branch, Kolkata, Ashram Road
Branch, Ahmedabad, Parliament Street Branch, New Delhi and
KG Road Branch, Bangalore, Chennai (Main) Branch and Banjara
Hills Branch, Hyderabad. The Bank has paid the annual fees to
NSDL and CDSL for their custodial services.

7.3.4 The Bank has not issued any GDRs/ADRs/Warrants or
any convertible instruments during the period under review

7.3.5 The Bank does not undertake commodity market activities.

7.4 DISTRIBUTION OF SHAREHOLDING

7.4.1 fai® 31.03.2021 o Rafd & IFUR IRUIRTT &1 FHT / Shareholding Pattern As on 31.03.2021

YRRURGI & Soft URBI Bt G, | TTRT IR B d@n | iR & %
Category of Shareholders No. of holders No. of shares held % of equity
3. YD DI IR
A. Promotes' shareholding
HRT H¥HR / Government of India 1 9367292970 94.44
B.Institutions

faeh uewiferar fraere

Foreign Portfolio Investors 24 10548712 0.11

faxfrer ERemd/d% / Financial Institutions/Banks 10 572361 0.01

W1 dufat / Insurance Companies 5 153238638 1.55

Rg3Tel s/ Mutual Funds 4 3794715 0.04
3/C. TIR-HRATT / Non-Institutions

.32 g T% P AMRT IR Yo arel Ffhd IRIRS

Individual shareholders holding nominal
share capital up to T2 lakhs 370294 268296431 2.71

ii.% 2 IRg F 3P F I IRR Yol el FARhd IRURSG

Individual shareholders holding nominal

share capital in excess of ¥ 2 Lakhs 2050 89870613 0.91

IR Rod 96 & dofiga gIagwat

NBFCs Registered with RBI 2 2400 0.00
§ID. 31<4/Others
14 / Trust 15 40673 0.00
fraredl ¥R / Non Resident Indians 966 3188219 0.03
THTINET &R / Clearing Members 172 10954829 0.11
Jrfarft e IR-yeImad
Non Resident Indian non repatriable 701 1038120 0.01
PR ®RT / Bodies corporates 955 9501941 0.10
I/ TOTAL 375199 9918340622 100.00
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7.4.2 31.03.2021 & reRerRan Sivft @1 faxvi/Distribution of Shareholders Category wise as on 31.03.2021

IRRURSBT o) . | P IRURB! BT % | Pol IR B F. | Hol IR 3T %

Jofi(ART T H)/Category (Amt. in %) | No. of Share — % of the total No. of Total % of
A/From db/To Holders Shareholders Shares the total Shares
1 5000 360687 96.14 139767471 1.40

5001 10000 6283 1.67 47431333 0.48
10001 20000 6002 1.60 85668524 0.86
20001 30000 1107 0.30 27440598 0.28
30001 40000 394 0.11 13852127 0.14
40001 50000 237 0.06 10971197 0.11
50001 100000 340 0.09 24003391 0.24
100001 | 3R 3rfdrp/And above 149 0.04 9569205981 96.48
$/TOTAL 375199 100.00 9918340622 100.00

7.4.3 o9 31.03.2021 Reafad & AR wie & 3T 10 7.4.3 Top 10 shareholders of the Bank as on 31.03.2021

IRURS
B, | IRYRS FT AH Rl B |, | Pl goit A R w1 %
SN Name of the Shareholder No. of Share % if shares to
total Capital

1 RFSe oifw $fEAT /President of India 9367292970 94.44
2 ATSH SARY HIURM 3 sfear

Life Insurance Corporation of India 152379882 1.54
3 AR Arhed BIR gfaae! dicwiferal (& aicwiferan) s Sgwy

TUEIT TRAT U AU (SUHTaTEESn)

Emerging Markets Core Equity Portfolio (The Portfolio) of DFA 2841300 0.03

Investment Dimensions Group Inc.(DFAIDG)
4 AT AThed W 7 WIS 31T § SUHY $UWIE g% Hu!

Emerging Markets Small Cap Series of The DFA Investment Trust Company 2632442 0.03
5 vorel Sifdr fafiice /Angel Broking Limited 2114763 0.02
6 Sk PHR SATRAT /Sandeep Kumar Hisaria 2114499 0.02
7 o e gfear gt fo1. /Nippon Life India Trustee Ltd 1991215 0.02
8 SIZHTTA g Hlévdji é?«’l he/Dimensional Emerging Markets Value Fund 1814473 0.02
9 Pleh Uy §& $CITh/Kotak PSU Bank ETF 1073468 0.01
10 i Blfes HURH 8w §f$ar fo1. /Stock HLDG Corp OF | Ltd 1503346 0.02

7.5 Corporate Benefits/Dividend History
Details of dividend paid to the shareholders are as under:

7.5 BIGINC ATH/ATHIY TRART
IRRYRG! H P fHY T arier F1 e fFrargar &

Td o ufd AR ) Td e ufd AR )
Year Dividend Per Share (%) Year Dividend Per Share (%)
2003-04 0.80 2009-10 1.50
2004-05 1.00 2010-11 3.00
2005-06 - 2011-12 3.00
2006-07 1.00 2012-13 1.60
2007-08 1.00 2013-14 (3faR#A/Interim) 2.00
3ifcs/Final 1.00
2008-09 1.00 2014-15 2.00
2015-16 to 2020-21 3;[:\’1/NIL
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7.5.1. Traereatl Ren va e (Y (sMEsTE) F sew/sEEt
I AR BT SR

df T Hut (SUHAT BT 3o SR sfaRn) iR, 1970 HF
gRT 10 (f)(1) F AR ST e IRt &) swrer @rar
# faRd frr oM @t aRE | AT a¥ FF Ay a% srew AT
IrETdt TE € S I WRGR gRT w@nfia faer Renm vd vty
Y @rEsquw) § ofaRa & R S| 59 wraEE B
AT B gY §& 7 a9 2003-04, 2004-05, 2006-07, 2007-
08, 2008-09, 2009-10, 2010-11 2011-12, 2012-13 T4 2013-14
P AT ATHIY MSINTH BT AR fpar|

7.5.2. 2@ Tl fHU W IWR

& & IMRMNE afeetd R SR B & 918 T IR Afchdve
FAR IRRER R IR faR0T Toicl & U YAl BiF |
g 8T od & S T2 811 & HRUI 19N e A § | SHF 918
8¢ gRads ¥ §% ®I IAHISS IR Blessl R UH IWRT &
AT A 1A 7AaT AR YT 81 & | Al YAsirSIonR fafrae
P ATAR 96 I e B K 7 P 97 JATHISS AR Bleww
3frdT IHF AlfTdl | 3@ I &9 7 fFU U U WK B
e o |

feqis 31.03.2021 do 9 9RRT &1 <rar T8 fhar mr ©
SHT IR 59 UBR B

7.5.1. Transfer of Unpaid/Unclaimed Dividend amount to
Investor Education and Protection Fund (IEPF)

As per Section 10 (B) (1) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the dividend amounts
which remain unpaid or unclaimed for a period of seven years
from the date of transfer to unclaimed dividend accounts, shall
be transferred to the Investor Education and Protection Fund
(IEPF) established by Central Government. In pursuant to the
above provisions, Bank transferred unclaimed dividend for the
years 2003-04, 2004-05, 2006-07, 2007-08, 2008-09, 2009-10,
2010-11 2011-12, 2012-13 and 2013-14 (interim) to IEPF.

7.5.2. Unclaimed Shares

Few of the share certificates issued after the Bank's Initial Public
Offer returned undelivered to our Registrar & Share Transfer
Agents on account of improper address mentioned in the
application forms and subsequent change in addresses of the
shareholders. Bank is yet to receive claim/request from the bona
fide shareholders/owners of such shares. As per the SEBI LODR
Regulations, the Bank is required to dematerialize the shares
which remained unclaimed by the bonafide shareholders/owners
of such shares.

Following are details of the shares unclaimed as on
31.03.2021 :

IGERU

Particulars

%.9.

TRIRYRPI Bl ¥.

No. of shareholders

i IR A WL

No. of shares involved

SINo

Shares unclaimed as on 01.04.2020
i, Y 2019-20 & IRM IMATHA R Farirart

Beneficiary account during the year 2020-21

Shares unclaimed as on 31.03.2021

. famie 01.04.2020 ® R & AR IEMETHT IR

WId ¥ 3faRd IR/ Shares claimed and transferred to

i e 31.03.2020 @t R & AR SIQTETHT TR

204 28100
I/NIL II/NIL
204 28100

el NP RT a1 fhY M 9% <91 T81 Y Y -t &
A9 § AAIPR dgad X8|

7.6 9ivs

7.6.1 96 7 GA9-TTT R S9R uefa & orgRfeE, wiued,
RadT §fve $ev g1 fadie 31.03.2021 &7 T gahmam
el & fJaRor 39 TeR

The voting rights in respect of the unclaimed shares will
remain frozen till the claim by the rightful owner.

7.6 BONDS

7.6.1 The Bank has raised unsecured, redeemable, non-
convertible bonds in the nature of debentures from time to

time. The details of such bonds outstanding as on 31.03.2021
are as follows:

% 3. forfg faro AMESTHIAETA . IMHR frta ot ot 9Rugaar &t %I Rbew @t
R AT ) LIkl GIKIEE|
SN. Issue Description ISIN No. Size Date of Issue Date of Maturity Call option date
R in Rs. Crore)
1. 9% dvs Y@l Xil #g faPpeq 78l
9% Bond Series XII INE691A09185 1000 28.12.2012 28.12.2022 No Call option
2. 895% SIS Il foar 11 dfvs
8.95% Basel Ill Tier Il Bonds INE691A08047 1000 31.03.2017 31.03.2027 31.03.2022
3. 964% 99 Il fewR 1 dfve w9 e ==&
9.64% Basel Ill Tier I Bonds INE691A08054 500 28.06.2019 28.06.2029 No Call option
4. 9.71% 9™ Il fewR 1 dfve w9 e ==&
9.71% Basel Ill Tier I Bonds INE691A08062 500 16.12.2019 16.12.2029 No Call option
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7.6.2 fia & & foro divs o<

d& 71 Sudw w dfvs Tq=I, dfvs & awel & kAl & FEE
Td e &b oy dfvg gl & Y H A rgSidieng gl
affas fafics, 4a€ @1 g fFar 21 & &1 g T &

T R

IESKEtasg SR wfdde fafics
17, 3R HAF A1, qoells TRe
Has - 400 001. wiH: (002) 40807000 ;
's‘-fl?—l: itsl@idbitrustee.com

7.6.3 Hfsc IT/Credit Rating

7.6.2 Bond Trustee to the Issue:

The Bank has appointed M/s IDBI Trusteeship Services Ltd.,
Mumbai as Bond Trustees to all the above Bond Issues, to
safeguard and to protect the interest of the investors of the
Bonds. Address of the Trustee is given below:

IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor,
17, R Kamani Marg, Ballard Estate
Mumbai - 400 001. Tel: (022) 40807000;

Email: itsi@idbitrustee.com

RfET goiddt w1 T 9% divs e Xl

Name of the Rating
Agencies

9% Bond Series XII

8.95% Tid Il
e 1 divs

8.95% Basel Il
Tier 1l Bonds

9.64% I 1l
fear 1 divs

9.64% Basel Il
Tier Il Bonds

9.71% It 1l
fear 1 divs

9.71% Basel Il
Tier Il Bonds

fymad o fea ugde fafics wHRR)
Brickwork Ratings India A+(Stable)
Pvt. Ltd.

e farfies T+ RR
CRISIL Ltd. A+ Stable

India Rating & Research ---
Pvt. Ltd.

tfae e de Red fafies
Acuite Ratings &
Research Ltd.

T+(fRR)
A+(Stable)
TU-(THRIHD) TU-(TPRIHD) TU-(TPRTHD)
AA - AA - AA -
(Negative) (Negative) (Negative)

W - (RR) T - (RR)
AA - AA -

(Stable) (Stable)

8.0 WPHCIBRYT :

9%, dfh fafraes e 1949, §fT ot (SumHl @1
3ot 3R ofaRon) M 1970, TSIEd d& (rdy 3R fafdy
J&e) AT 1970 §RT ¥MRA B © | ¥ & Feeil & orgaR
AGE TRBRI & & Tl TR AT, GG F1RIT U THTIHR]
amaedhard) fafem, 2015 & wrae St W 9@ @] Bn P
€ I W AN R Bl U4 39 WY H O9RA WRIR/
IR Rord 96 gR1 999-999 W SR ARttt Rigial @
STrEpHOT & B B

8.1 faewri &1 WRsIf® :

forTrr @ 2020-21 & SR Yuislferd Faerel o Yram &y
¢ qiRsfE @1 faavor frafalead 21 fefas Feee
<Y IAEHAT A S UITET b 3ferar gy Feve vd g
PRIUTAD BN qA FrIuTad Fewe &1 RS be
WRHR gRT FefRa far s &1
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8.0. Disclosures:

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition & Transfer of Undertaking)
Act 1970, Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970. In terms of SEBI directives, the
provisions of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 will apply for Listed Public
Sector Banks, only to the extent that it does not violate the
relative statutes applicable to them and the guidelines issued
by Government of India/Reserve Bank of India from time to
time.

8.1. Remuneration of Directors:

Following are the details of remuneration paid to whole time
director during the financial year 2020-21. Other than
"Productivity Linked Incentives" payable to the whole time
directors, the remuneration of the Managing Director & CEO
and Executive Director is fixed by the Central Government.



TG udeE Fifde) | @/ 7 ¥ (e g #H)/
Key Management Period Items Amount
Personnel R in lakhs)
s T F I 01.04.2020 ¥/to R, ey Td Hieared /
THSl U ¥gan 31.03.2021 Remuneration, perquisites & Incentive 30.45
Shri A. K. Goel STHRTRT/Deposits 20.89
MD & CEO J@! TR A Fa9/Investments in UCO Shares 0.00
Y &rsi/Interest Received 1.00
JYR/Borrowings 0.00
3N 3ot =T 01.04.2020 ¥/to R, ey Td Hieared /
LSl 31.03.2021 Remuneration, perquisites & Incentive 25.82
Shri Ajay Vyas STHRTRT/Deposits 2.27
ED J@! TR A FTI/Investments in UCO Shares 0.00
Y &rsi/Interest Received 0.14
JHR/Borrowings 1.88
37 SIRTH el W | 10.03.2021 Wito R, ey Td Hieared /
LSl 31.03.2021 Remuneration, perquisites & Incentive 1.47
Shri Ishraq Ali Khan STHRTRT/Deposits 1.39
ED J@! TR A FI/Investments in UCO Shares 0.00
Y &qri/Interest Received 0.00
JYR/Borrowings 0.00

8.1.1 IRFRIGRI Feed & Yrad e T o6 I -
it e Sob Yoo & o ur TE 8| sferias el o
FrefeRed R R 5% Yob & @l 96 I PIg 37 UIRAS T8
o 8|

e Hea @ 9ok & fory ;. Uiy 98& T 40,000/-

afafy o Jea &b fog Uiy 9% T 20,000/-
IR U o Ay & ob P reuerdt dRA & v T 5,000/-

i, IR-BRGRI FAE B PaE = & AMSS 56 bl
JeIgT W SUGEl & (https://www.ucobank.com/english/SEBI-
DISCLOSURE.aspx)

IR-GRGR Faed! B TS IHd o1 (Fee iR fafde wraerm)
o 1970 & wae™l & A ufed R ety &
ITAR Ficers Asa ok Fevre wea |fify &) Jeai § wr
o & Y 95 Yed $T YIH a1 ol 51 a4 2020-21 &
SR Y fHY U o6 Yo @1 fFaror FArgaR @

8.1.1 Sitting Fee paid to Non-Executive director:

Whole time directors are not entitled for sitting fee. The Bank
does not pay any remuneration to the part time directors except
sitting fees at the following rates.

For Board Meeting
For Committee Meeting

%40,000/- per sitting
%20,000/- per sitting and ¥5000/-
per chairing committee meetings.

However, the criteria for making payment to Non-executive
director is hosted on the Bank’s website (https://
www.ucobank.com/english/SEBI-DISCLOSURE.aspx)

The Sitting Fee is paid to the non-Executive Directors as per the
provisions of Nationalized Banks (Management & Miscellaneous
Provisions) Scheme 1970, read with Government guidelines for
attending Board and Board Committee meetings. Details of sitting
fee paid during the Year 2020-21 are as under :

®. 9. freee &1 M ¥ (3.)
Sl No. Name of the Director Amount (Rs)
1. gf. erfdg et / Dr. Arvind Sharma 4,00,000/-
2. $f. 3Ty <AT87 / Dr. Asish Saha 11,35,000/-
3. sft % <ToNad ARR / Shri K Rajivan Nair 11,55,000/-
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8.2 Wifie e qen i Hae BT UhIhRoT :

T FPRER & AW AIHA & AfIRET 6 71 10 Facia,
el a1 wded onfe & Wi B U1 difdd Seel@H
e e fpar & S §6 & aue Bl R G9ifia dae de
B FPH | 9§ F SRE 9% & yRUeT F R-FRUTAS %S B
Py anfdfe Fdy a1 o & ol

d& & feers don aRs wEee & foy emeR et & srgdTer
H feere o, Feee dso a1 SHS! ST & 89 Joh! §
BN arel faR-famet § w7 781 o € R e T a1 396
TeRT ¥ T 7l IR =@l B Sl 2

8.3 WEui-e i anfe | wra wfdn

I @ Sfoac TR F SIfeE: sded & oy famie 31 @,
2021 P YRA AHR ¥ % 2600/~ s BT Yofl TamT ot
3T & | Ut ¥ 1 ¥R araee I, S smded & dsd v
ST 2 | d, 9RA WRPR P gieae] TAR IRI U4 Ardfed Hram
S IRRYRSI P gAle Afed e FgHeT $oree
BT | AT Goft 7 SunT 9 ) wrr gfakdt vd feaw 1 goh
H1 oM & e A fpar Sgm| Rk a¥ 2020-21 & SR
b 7 UfeTen/ISe $Y P ARAH A Pl SfAAc) TR TE JeIg |

8.4. 31 A, 2021 @I ¥w fiwel A9 guf & IRM Yot
IR 4§ Hafda e it Ame w A a1 it o wifafdes/
RIS WEHR gRT 96 WR BIs IR-UIe $1 3R, TS,
ey e e T B |

8.5 % ¥ AT Ut T @ udmdtawr 31.03.2021 &
I & o W A ¥ b w7 ddRE arel ded 9
g T % o I99”T F T8 https://mwww.ucobank.com/
aboutus /Policies /Related Party Transaction Policy. T & 78 &1

8.6 Ja R aToiR @5t fcfafdrat et e 7; gafoe R geg
SifRa o R 2R iRt & ar & 31 Sert 78 §1

8.7 feai® 31 #rd, 2021 &) fewe dea & Fevrel & 99
Pl JTHTY BT B

8.8 d& wrduIfe fad udciaRu iR gEel & e
(RemgLfiensg) ddheu & d8d fede <ler A & Rrergal
R HET Fabdl AN (FdR) & feenfaden &1 9o axar
2l ¥o 7 fEdd <R My R & & S 96 @ J9se
https://www.ucobank.com/ TR SYTE |

8.9 frdll N &t &1 Ficws Wea & orETRler |ffy @
ygae ¥ dfed =@ fear gl

8.10 §% 7 A (FAHRU IRIA T YHCIDRUT MMaTIDHTT)
fafra, 2015 & fafem 34 &R gl v & d8d oS
T 3R forar g iR 9t / dluRe & w3 vd feedt oft
wifafrd mitreror gR1 fFge fey T fo=fl ff Frees @
yfEfda a1 sy e & far mar 2

8.1 IR-GEIERY/TTH el & e 5 1 uRay HrismHA
BT fqaRoT § BT J9ATZE TR SUSALT B hitps://www.ucobank.com/

investors/shareholders information/SEBI Disclosure
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8.2. Disclosure of Material Transactions and Pecuniary
relationship:

Other than those in the normal course of banking business,
the Bank has not entered into any materially significant
transaction with its promoters, directors or the management
etc. that may have potential conflict with the interest of the
Bank at large. There was no pecuniary relationship or
transactions of the non-executive director vis-a-vis the Bank
during the year.

In compliance of the Code of Conduct for Directors and Senior
Management of the Bank, Directors do not take part in the
deliberations of the Board and its sub-committees when the
matters relating to them or their relatives are discussed.

8.3. Proceeds from Public Issues, Preferential issues etc.

Bank has received capital contribution of Rs.2600 crore from
Government of India on 31st March, 2021 towards preferential
allotment of equity shares. Such amount is kept under share
application money, pending allotment. Bank will issue and allot
equity shares to Government of India subject to regulatory
approvals including shareholders' approval. The Capital
received will be utilized for the purpose of shoring up the
Common equity and Tier 1 Capital of the Bank. Bank did not
raise any Equity Shares by way of Public/Right Issue during
the financial year 2020-21.

8.4. There is no instance of non-compliance, penalties,
strictures imposed on the Bank by SEBI or any other statutory/
regulatory authority on any matter related to Capital Markets
during the last three year ended on 31st March, 2021.

8.5. The related party transactions of the Bank are disclosed
in the Note to accounts of the Balance Sheet as on 31.03.2021.
The Policy on dealing with Related Party Transactions placed
on website of the Bank under https://www.ucobank.com/
about us /Policies /Related Party Transaction Policy.

8.6. The Bank does not undertake commodity market activities;
hence there is no information on Commodity price risk and
Commodity hedging activities.

8.7. Directors on the board have no inter se relationship as
on 31st March, 2021

8.8. Bank follows Central Vigilance Commission (CVC)
guidelines on Whistle Blower policy complaints under Public
Interest Disclosure and Protection of Informers (PIDPI)
resolution. Bank has framed Whistle Blower Policy which is
available on the Bank's website at https://www.ucobank.com/
investors/shareholders information/SEBI Disclosure

8.9 No personnel have/ has been denied access to the Audit
Committee of the Board.

8.10 The Bank has obtained certificate under Regulation 34
and schedule V of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 and none of the directors
have been debarred or disqualified from being appointed by
SEBI/ Ministry of Corporate Affairs and any statutory authority.

8.11 Details of familiarisation programmes imparted to
Non-Executive /Independent Directors is available on the bank's
website at https://www.ucobank.com/investors/shareholders
information/SEBI Disclosure
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8.12 Dividend Distribution guidelines of the Bank is available on
Bank's Website at https://www.ucobank. com/investors/
shareholders information/SEBI Disclosure.

8.13 Total fees for all services paid by the listed entity and its
subsidiaries, on a consolidated basis to the Statutory Auditors
and all entities in the network firm/network entity of which the
statutory auditor is a part:

(e orEerRt Afed)

31 A/, 2021 & 99re a¥ | 31 A/, 2020 & 9w a9
Year ended 31st March 2021

Year ended 31st March 2020

Auditors 'fee and expenses
(including Branch auditors)

46.74 DRIS/crore

42.69 DXIg/crore

8.14 BRI W ARl &1 A St (dpermH, ANy 3Rk
frawor) srftifeere, 2013 & ddy § ThdiaRon:

8.14 Disclosure in relation to the Sexual Harassment of Women
at Workplace (Prevention, Prohibition and Redressal) Act, 2013:

foi a8 & SRME T & TS Rrerar # E=n

Number of Complaints filed during the Financial year 2
¥ & IRM fraerg Tg Rrerei @ d@w

Number of Complaints disposed off during the year 0
o<t o & ofF a6 <fea Rreradi @t dwen

Number of Complaints pending as on end of the financial year 2

9.0 faI®TEA sMaTaddIS ST U

& 7 FHI-TT IR G A (A1 SR T b SaI
aeaegean) faffem, 2015 # yea 9 @] sifard srawardsarsii
aﬂa—:{mﬂ; fpar 81 IR srfrard arversii & argure @ Rerf
9 IR &

9.0 COMPLIANCE TO DISCRETIONARY REQUIREMENTS
The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended from
time to time. The extent of implementation of discretionary
requirements is as under:

% .4 | e sravadand
SN |Discretionary Requirements

ST @ Rerfa

Status of Implementation

1. |feee @sa / The Board

TP IR-SEPR) 37ee P b T W P e
PITET BY TG G BT 8HAR & FHdl & AR T Tl
& e 4 fby g w@E S afgfd f e gea 2|

A non-executive chairperson may be entitled to maintain
a chairperson's office at the listed entity's expense and
also allowed reimbursement of expenses incurred in
performance of his duties.

YRT WRBR 7 b & 9IS § IR-BriuTeld qegel dl A1
qﬁ@%laﬂmﬁ@@ﬁsﬁ’uﬂé&ﬁa@a%mﬁm
X [

Government of India has not nominated non-executive
chairperson on the Board of the Bank. MD & CEO is currently
acting as a chairperson .

2. |9RUR® $T1 AfNBR / Shareholders Rights

o B8 9EMI @ Ag@yul Hedel & AR afed
it v @) BTl 9o, Td IRRYRST & 'R A
TSl S Fahell 2|

A half-yearly declaration of financial performance including
summary of the significant events in last six-months, may
be sent to each household of shareholders.

d& facfr oo ®1 J9dTSe TR SMTare HR IJuTe gfad
BT B |

The Bank ensures compliances by uploading the financial
results on the Bank's website.

3. |oIErFuNien ARIE / Audit Qualifications

B SRR faxii faavvll @t wrawen #Y &R R 8
|

Company may move towards a regime of unqualified
financial statements.

oty faeron o= orar wien Ruie sMfded 21

The Audit Report on the financial statements is unqualified.

4. | 3raR® o wlierd s RAfET / Reporting of Internal
Auditor

FTAR® oI@T WRieTd WY AR Ay o Rue ax
ThdT B

The Internal Auditor may report directly to the Audit
Committee.

& BT UAT SMARS oiam el / FRE g 7 ok STet
RUIE o1 FHI-T90 W oRarosie | & 9 e & forg
@M ST 2

The Bank has its own Internal Audit/Inspection and their report
are periodically placed to the Audit Committee for review.
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% foTT BrIRe AR IR AT THoE Feee Fed @Y
Td fpar 1 § SR I8 PRe sifvemad RUi 2020-21 &1
TP 3T B

11.0 Hig3N Td HUwN BT FHOHA

J (R AR T gHSIaRvT awdan) fafrae, 2015
& el Adel wd Aumen &1 FHOH feve ded & A
T a1 S 2 iR 9% draive sifemas Rurc 2020-21 &1
A= 37T 7

12.0. J&-3maR A & IUTeE B gRe

# gy wxan g P v ded & 9 9ewl v aRs gdead
T fo<ig af 2020-21 & forg d& @) smER wWiedm & srgdTed
3! gfte 3 T

Pl g1 oD
(u. é?/fhua)

ydy faee v
& SRS AfHR
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The Bank has complied with Corporate Governance requirements
specified in Regulation 17 to 27 and clauses (b) to (i) of Regulation
46(2) and para C , D and E of Schedule V of SEBI ( Listing
Obligations and Disclosure Requirements) Regulations, 2015, to
the extent that the requirements of the regulations do not violate
the provisions of Banking Companies (Acquisition & Transfer of
Undertaking) Act 1970 and the relative guidelines and directions
issued by Government of India/Reserve Bank of India from time
to time.

10.0. Auditors Report on Corporate Governance

As required under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, Auditors' Certificate on
Corporate Governance for the year 2020-21 issued by the
Statutory Central Auditors is submitted to the Board of Directors
and the same is part & parcel of the Corporate Governance
Report 2020-21.

11.0. CEO & CFO CERTIFICATE

The Certificate of CEO & CFO under SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, is submitted
to the Board of Directors and the same is part & parcel of the
Corporate Governance Report 2020-21.

12.0. AFFIRMATION OF COMPLIANCE WITH THE BANK'S
CODE OF CONDUCT

| declare that all Board Members and Senior Management have
affirmed compliance with the Bank's Code of Conduct for the
Financial Year 2020-21.

For UCO Bank

sd/-

(A. K. Goel)
Managing Director &
Chief Executive Officer



SFgeTT-|
PHIARE AT | Feferd arINiers b1 JHoTIS

e e,
TP b,

YT BraTerd,
10, fa. 3.9, axoft
PIABIAI-700001

B W) (GAHROT et vd ghSIaRoT navgaars) faft, 2015 # wenfafifds 31 #rd, 2021 @1 wAa 9 & foQ g §@
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PR AT BI W1 b AU D1 TSR Fee B &1 89RI Siie HIUNe AR @1 W€l Bl AT Grfdaa b 8
d% g1 TS T3 ATy ok SHS BRIy a@ & W @ ¥8 T A1 @ AR 7 & 96 & i faver & ar d
P JAfvRs 2|

d g1 gTRT  SIferal 3R SIS & IR §  BHRI FHIE A7 84 & T3 AT Ud RIS P MUR W AR - H, FARI
Al STFeRI & IR TR R &4 J7 0 WA & AR, 89 I8 JAN &4 & [ d&6 7 Sugw fafwer 9§ gafaffds
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B9 311 g8 Ml BT H_d § P I8 SguTer § & BRI HUIeT H JET B eIl AT YA JF@l §eb BI AIG AryEar b aR J
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Annexure - |

Auditor’s Certificate on Corporate Governance

To

The Board of Directors,
UCO Bank

Head Office,

10, B.T. M. Sarani
Kolkata — 700 001

We have examined the compliance of conditions of Corporate Governance by UCO Bank for the year ended 31st March 2021, as
stipulated in SEBI (Listing obligations and disclosure requirements) Regulations, 2015.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to
procedures and implementation thereof adopted by the Bank for ensuring the compliance of the conditions of Corporate Governance.
It is neither an audit nor an expression of opinion of the Financial Statements of the Bank.

On the basis of our review of records and documents maintained by the Bank and the information and explanations given to us, in our
opinion and to the best of our information and according to explanations given to us, we certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in the above mentioned Regulations to the extent these do not violate RBI guidelines.

We state that no investor grievance is pending for a period exceeding one month as on 31st March 2021 against the Bank as per the
records maintained by the Stake Holders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For RAWLA & CO For R GOPAL & ASSOCIATES For KHANDELWAL KAKANI & CO
Chartered Accountants Chartered Accountants Chartered Accountants
FRN 001661N FRN 000846C FRN 001311C
(CAYASH PAL RAWLA) (CA RAJENDRA PRASAD AGARWAL) (CAV KKHANDELWAL)
Partner Partner Partner
MRN 010475 MRN 051979 MRN 070546
UDIN: 21010475AAAAAS1912 UDIN: 21051979AAAABQ1904 UDIN: 21070546AAAABLA4114
For S KAGRAWAL AND CO CHARTERED ACCOUNTANTS LLP For GHOSHAL & GHOSAL

Chartered Accountants Chartered Accountants
FRN 306033E/E300272 FRN 304013E
(CA SANDEEP AGRAWAL) (CASOMNATH BISWAS)
Partner Partner
MRN 058553 MRN 064735
UDIN: 21058553AAAABH5076 UDIN: 21064735AAAABZ9668

Place: Kolkata
Dated : 27-05-2021
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Annexure-ll

To

The Board of Directors
UCO Bank

Head Office

Kolkata

Dear Sirs,

Sub: CEO and CFO Certificate under Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015.
Pursuant to SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, we hereby certify that:

a) We have reviewed the financial statements and cash flow statement of the Bank for the year 2020-21 and to the best of our
knowledge and belief

i. these statements do not contain any materially untrue statement or omit any material fact or contain statement that
might be misleading;

ii. these statements together present a true and fair view of the Bank's affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

b) There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year 2020-21 which
are fraudulent, illegal or violates Bank's Code of Conduct.
c) We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated

the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the Audit Committee, deficiencies in the design or operation of such internal controls, if any, of which we are aware and
steps we have taken or propose to take to rectify these deficiencies.

d) We have indicated to the Auditors and Audit Committee
i. significant changes in internal control over financial reporting during the year 2020-21

ii. significant changes in accounting policies during the year and the same have been disclosed in the notes to the
financial statements; and

iii. instances of significant fraud which we have become aware and the involvement therein, if any, of the management or
an employee having a significant roles in the Bank's internal control system over financial reporting.

For UCO Bank For UCO Bank
Yours faithfully,

Sd/- Sd/-
(Shashi Kant Kumar) A. K. Goel
Place: Kolkata Deputy General Manager Managing Director &
Date : 27.05.2021 (Chief Financial Officer) Chief Executive Officer

GREEN INITIATIVE APPEAL TO THE SHAREHOLDERS

The Shareholders holding shares in demat form are requested to register their e-mail id with their Depository. Shareholders holding
shares in physical form are requested to send their consent to our Registrar and Transfer Agent, Karvy Fintech Pvt Ltd. on the
follwing format.

M/s KFin Technologies Private Limited

Unit : UCO BANK, Karvy Selenium Tower B, Plot 31-32, Gachibowli,
Financial District, Nanakramguda Serilingampally,Hyderabad - 500 032
Tel : (040) 67162222; Fax : (040)23420814

1/We holding shares of the Bank in physical form intend

to receive all communications including notices, annual reports, through our e-mail id given hereunder :

Folio No E-mail id

Signature of the first holder
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TEE-B! BT Wi fIavor / Brief Profile of General Managers

% .. | AW R DI/
SINo| Name Qualification Skills/Experience
1| o R AR THY (S9e), Yergerdl, ST, eIl TR 4o # Rt emrelt d 81 af @
Shri Naresh Kumar GISIEIUHY, GSiSiedy, vsHl o 3qHd §; S SEERE RIS A e P
e, Sor, Fer o SiRaw wdeH favrmeger & w0 § S B g1 qqwE § A
o fewerHr ufRreror, Gioast vd aige fawrT & we 2|
MA(DOUBLE),LLB,DEE, PGDFA, He has more than 31 yrs of experience in our bank
PGDFM,ADV WEALTH MANAGEMENT, in various capacities; He has worked as Zonal Head
DIPLOMA IN TREASURY, and Head of Risk management. Presently heading
INVESTMENT & RISK MANAGEMENT HRM Training, PSD & OL Department.
2 | o A5 TR & ol (), wfiwres e wd o S X ﬁ ﬁﬁa ﬂaa,—gﬁﬁ& Efgﬁ 1 31 ﬁaﬁg
Shri Sanjay Kumar SO WA RESISEE il
1ay F oreuel Td orEel UE % w9 A B el 2
B.SC.(H), CERTIFIED CREDIT & A # F0T PRI U SaTaae SR |0t &
TREASURY PROFESSIONAL R
He has more than 31 yrs of experience in our bank in
various capacities. He has worked in overseas
centre, Chairman of Paschim Banga Gramin Bank,
Zonal Head, Presently heading Credit Monitoring &
Stressed Asset Vertical.
3 | ot el oo g T gaHi(Eian) $T6T TR 96 # = emaet § 32 af @
. . 99 T | S IR0 g & AP IR b w9
Shri Dilip Kumar Mridha | M.SC(ECO aﬁ } !
P (ECO) wd Reh st 3 e R & sl e 4 SR
wdee fQurT & g © |
He has more than 32 yrs of experience in our bank in
various capacities. He has worked as faculty of
training centre , worked in overseas centre and
presently heading Risk Management Department.
4 | i T pER Ae(w) ST TR §& # AT emaret #§ 31 99 &7 orgva
Shri Manish Kumar BA(H) ki . afRIET Hef & Hepre %_WJ A, s i
P wU H B BT § iR g9 § g8 g rgurer
SIECaN
He has more than 31 yrs of experience in our bank in
various capacities. He has worked as Faculty of
Training Centre, Zonal Head and presently he is Chief
Compliance Officer of Bank.
5 | ot @ giex ARMIUH CIRGer $TP1 &R o # fafir emansit # 30 af @ arga
Shri VV Sankara Narayanan B.SC. gl 33' k alsé 3R faceft ool # m $aT 7 3R
A H SRS 9T & W £
He has more than 30 yrs of experience in our bank in
various capacities. He has worked in treasury and
both overseas centre .Presently heading International
Department.
6 | = fryg W & B, TG 36T BR J6 # fft= gEarst 7 14 9y @
Shri Nidhu Saxena B.COM.,MBA Ig9a Tl To ! YR & W FHE d1

3T W@ & WU H P A1 g1 agEE § Red
v & vqe 21
He has more than 14 yrs of experience in our bank in
various capacities. He has worked as Branch head
of Large Branches, Zonal Head. Presently heading
Retail department.
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3l M HHAR

Shri Ram Kumar

TH.BH, THIY
M.COM,ACA

3% g9R J A A= emaret § 36 af &7 orgva 1 5=
wY H qA A W@ P B A BRI fBAT g1 aEE H RO
wd fad fawrr & v €1

He has more than 36 yrs of experience in our bank in various
capacities. He has worked as Faculty in training centre,

Headed large branches, Zonal Head. Presently heading Credit
& Finance Department

EIERINCINIENSIC]
Smt. Asha Rajiv

Clkak|
B.COM.

S0 BAR & W =T emarell § 29 9¥ 9 1fds &1 srgva
2l 3B Iad WeHd b w9y ¥ B fhar g1 ogdHH A
frleror U4 e fawmT @ v 2

She has more than 29 yrs of experience in our bank in various
capacities. She has worked as Zonal Head. Presently heading
Inspection & Board Department.

3N RIS o AS
Shri Saroj Ranjan Nayak

CIES
B.E

70T AR J # =T emrarell § 11 99 &1 orgwa 21 5=
39 W & w4 H P AT § SR g # Gl RQur &
ERCi

He has more than 11 yrs of experience in our bank in various
capacities. He has worked as Zonal Head. Presently heading
IT Department.

10

£ damIf A7
Shri Panthagani Manoj

dig.
B.A

37T AR Ja 7 fAf= emrarell § 31 a9 @1 orgWa B 1 =M
39 9 & U H B fBAr 8 ok aa| A I agell fawmT
P YT g

He has more than 31 yrs of experience in our bank in various

capacities. He has worked as Zonal Head and presently
heading Recovery Department.

11

sft & AET g™
Shri K Mohan Doss

BASKIMISISKIN
B.SC.,PGDCA

37T AR Ja # =T emrarell § 31 v @1 orgwa 21 3=
S wrErel, 01 PR vd qaranRa o duw H @t
far g1 g A wies o™, qare & wa gl

He has more than 31 yrs of experience in our bank in various
capacities. He has worked in large branches, Credit Monitoring
& Stress asset vertical. Presently incharge of Field Inpectorate,
Guwabhati

12

2 fosra AR
Shri Vijay Kumar

TH U
M.SC.

37T AR Ja 7 fafi=T emanei # 30 a¥ &1 orgwa 1 =M
3Fd @ b w9 H P A § SR @ BN vd ymior
gy faurT & vE 2

He has more than 30 yrs of experience in our bank in various
capacities. He has worked as Zonal Head and now heading
Agriculture and Rural Business Department.

13

3N ERART PR RIS

Shri Harmohan Kumar Arora

TH. B, GeTUedl,
ms¥easy, Wd

M.COM,LLB,ICWA,CS

9 BN d% H T emanll § 38 a¥ @ & anfde argva B
FENCSINICISICIG]] & -1 AR R S &
EEE EARELI g1 98 T |y BRI d
IRET 3R a1 AWM & 799 & w9 § B 9 3B B

He has more than 38 yrs of experience in our bank in various
capacities. He has worked as Branch Head of large branches as
well as Zonal Head of Balasore and Mumbai Zone. He is currently
heading Operations & Services Department at Head Office.

14

£} arele df e
Shri Ashok V Telang

B.COM.

30T AR da A R ol § 31 9 @1 orgwa g1 g
39 W@ & w9 H BRI BT 2 3R aeHT H agel! faweT &
W@ $ wY H BRIRG ¢

He has 31 yrs of experience in our bank in various capacities.
He has worked as Zonal Head and presently heading Recovery
Department.
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15

sft 7 o
Shri A Jena

CIRGRI IR T
B.SC,MBA

3% gR Ja | A= emaret # 30 99 & v ¥ | g
3R 9 Y A AR T & 3fEe W dAT UHged
gAY

He has 30 yrs of experience in our bank in various capacities.
He has worked in overseas centre, Branch head of large

branches & now Zonal Head of Bhubaneswar & SLBC in
charge.

16

il 19U HHAR HiE
Shri Shrawan Kumar
Sankhyan

CIRGRIRCEIIY
B.SC,MBA

3701 AR o 7 fafi=T emaneii # 36 a¥ &1 orgWa 1 =M
TSI WAMIRY & AT Y4 & ®U H A1 el 5qd b w9 H
B fBar 21 aamE § SRR e vd wmere gRimae
T & vq9 21

He has 36 yrs of experience in our bank in various capacities.
He has worked as branch head of Large branches, Zonal
Head. Presently heading Strategic Planning & General
Administration Department.
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31 9= 2021 F 9UTE 9y & fow
wREE SEmden Rad

LI

AT

IH %

! S (TR 31 d% we1 SITQn) gRT wAsy wifafds araemi
P AT AT ITH HURT FGeR & Ui 11 R g9 |frdr
T TR Bl ¥ | I8 Afadi orar wien 39 UHR 9 @ T § 6
TR BTUNE eV /HifAfRrD Srqureri & Hedid B Bl
THHTT MR el | 89 AW T IR $99 ThR Ah B &,
wfrdy o wen & SR SR, s, sriarE g,
giRger fpy v BT @en Reat ok ¥ grT @ U e
yegferat deon d%, SHS IfreiRat |, uelel dur wiftrg
wRiffl g/ Suder w)iE ¥ goe & AR gNT fhy Y
A9 & IMYR W g9 YagRT RuE a=a € fF 31 Ard 2021
B T g0 T ad @1 deR A arelt JEmRlen srafy &
IRM R R @ 9% 9 = gh@iga wiffe wmaa o
e fhar 2 ok ¥ W f 9% A T @ g Ruifdn ot
A Th, S AR A AT SAP I Fwd oo ufehan
AT AT -JoTell  faem T &

T 9fedl, drrod, erdard) sfgal, aiee v v et qen
ReAt ok 99 gRT W W o=y affrerml & F=falRaa &
EIECIRINCCE GRS RG-S

() ey wfder (Rifreee) s, 1956 (Teiiemy)(ger
) 3R S 3t =Y Y R,

(i) feureds srftifeam, 1996 (wen Fafda) ok gd 3iavid
1Y Y fafrrT &R Sufrm;

(iiiy facel qg7 vEue A, 1999 iR sud i =y
U o ok faffrm, fagsh goer g, fagsh uouer
fraer iR a1y aIfvTfSu® SR @1 WA d@;

(iv) R afofy ok Rfrra 9 afdfm, 1992 ([
sftrfrae) & eiaita frafRa freafafea faffs &k
feremfaden-

(@) AR iy &R fafma 98 (IRRT &1 93t sl
IR THIR) fafrm, 2011 ;

(@) Wi wferfer o fafrra a1 (gamge] i o)
fafem, 2015;

(1) e wfrfy iR fafa 9 (Yot foeia oiR wares
avery) fafrm, 2018;

(=) R wffy iR fafemg 91 (IR el et
orv) fafes, 2014;
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SECRETARIALAUDIT REPORT
FOR THE FINANCIAL YEAR ENDED ON 31ST MARCH, 2021

(Pursuant to Regulation 24A of the SEBI (Listing Obligations
and Disclosure Requirements) 2015)

To,
The Members,
UCOBANK

We have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by UCO Bank (hereinafter called "the bank").
Secretarial Audit was conducted in a manner that provided us a
reasonable basis for evaluating the corporate conducts/statutory
compliances and expressing our opinion thereon.

Based on our verification of the books, papers, minute books,
forms and returns filed and other records maintained by the bank,
the website, the filings and submissions made by the Bank to
the Stock Exchanges and also the information provided by the
bank, its officers, agents and authorized representatives during
the conduct of secretarial audit. We hereby report that in our
opinion, the bank has, during the audit period covering the
financial year ended on 31st March, 2021 complied with the
statutory provisions listed hereunder and also that the bank has
proper Board-processes and compliance-mechanism in place to
the extent, in the manner and subject to the reporting made
hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Bank for the
financial year ended on 31st March, 2021 according to the
provisions of:

(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA)
(as amended) and the rules made thereunder;

(i) The Depositories Act, 1996 (as amended) and the
Regulations and Bye-laws framed thereunder;

(i) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(iv) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 (‘'SEBI
Act'):-

a) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;

b) The Securities and Exchange Board of India (Prohibition
of Insider Trading) Regulations, 2015;

c) The Securities and Exchange Board of India (Issue of
Capital and Disclosure Requirements) Regulations, 2018 ;

d) The Securities and Exchange Board of India (Share
Based Employee Benefits) Regulations, 2014; (Not
applicable to the Bank during the Audit Period);



(¢) vra wfyfa &k faffma 9 (o1 afefeal @
o iR geftagan) fafrs, 2008;

(@) wra gfof &R fafma 91 (e ek smaRada
Td gfie I M R @1 gAieRn) fafr,
2013; (o wWier @l & SR ol W) a1 T8)

(8) v afyfa ofR fafma a1 (e ok IR ofaron
Toie &1 WRReR) fafvam, 1993

(57) R wffay o fafr a1 (sfadh IR &t SifafRe)
fafrs, 2009 (T gdter srafy & SR wasg =1E)

(1) wRaig gy &R R I (afgfost @t areh-
wiig) fafem, 1998 (orar usen srafy & SR marsT
7el)

() v gffa ofR g 98 wharsed (s urE®
P M) UolixoT Yorie faferes, 2011

(@) arefia wffa i fafrra a1 (Smeaten wd
wferfi) fafem=, 2018;
(vi) o R fafre v 9wy o fafd:
o Tpar fafrges i, 1949

o JHHN HUA (SUBH BT 36T 3R o) <,
1970,

o IERIGT & (FEET AR Faiv Sude) e, 1970

o @ 9% (IR a1 Jo%) fafwm, 2003

T T (GEleEar 1y SR e arved) fafwm 2015
AT AL &S ST B W it Bl 2|

T 3rafd & SR, ¥ 7 SR SfeaRad ¥t frmi,

71 g8 W RO a=a € o,

9% & FIeed st BT 73T BT B (SUBH BT SO qAqT
sfaRoT) e, 1970 & uraem=i & ofaia fpar war & s
IS F IS T4 IR UGS Fewe $1 gedd dged
TR T | e 9§ & M o & e ded &
T H S URES 8 d I AT F uEa b APl
g1, g, §6 & HFR HHaRAGl § 9 16 v, 96 &
IR-PHIRT FHAIRTT § W Th 3R T dics ThlSce Heih
Pl g WHR GRT IUYTh AT B orven & JgaR FgRe
& forg e =& foar Sran g1 greifes RE ol & ™A &
AT BT o FaTera iR faxfta Jar v & ur a9t fen
g1 g9 SreTTan g9 g Ale far & f d& o 500 ey
dxerell H W e 2, «fed A (SR @1 Rl SR
TheIdhRuT Aaeadhary) fafs, 2015 & fafem 17 & m=or
S ¥ PIs Wad den ewrd T8 ol

e) The Securities and Exchange Board of India (Issue
and Listing of Debt Securities) Regulations, 2008;

f) The Securities and Exchange Board of India (Issue
and Listing of Non-Convertible and Redeemable
Preference Shares) Regulations, 2013; (Not applicable
to the Bank during the audit period)

g) The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Regulations, 1993.

h) The Securities and Exchange Board of India (Delisting
of Equity Shares) Regulations, 2009 (Not applicable to
the Bank during the Audit Period);

i)  The Securities and Exchange Board of India (Buyback
of Securities) Regulations, 1998 (Not applicable to the
Bank during the Audit Period);

j)  The Securities and Exchange Board of India {KYC
(Know Your Client) Registration Agency} Regulations,
2011.

k) The Securities and Exchange Board of India
(Depositories and Participants) Regulations, 2018;

(vi) Other laws specifically applicable to the Bank:
e The Banking Regulation Act 1949

e The Banking Companies (Acquisition & Transfer of
Undertakings) Act 1970

e Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970

® UCO Bank (Shares and Meetings) Regulations,2003

We have also examined compliance with the applicable
regulations of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 as amended.

During the period under review, the Bank has complied with the
provisions of the Act, Rules, Regulations, Guidelines, Standards,
etc. mentioned above.

We further report that,

The Board of Directors of the Bank is constituted under the
provisions of The Banking Companies (Acquisition and transfer
of undertakings) Act, 1970 which envisage optimum balance of
Executive and Non-Executive Directors on the Board. The
changes in the composition of the Board of Directors that took
place during the period under review happened in compliance
with the provisions of the Act. However, one director among the
workmen employees of the Bank, one among non-workmen
employees of the Bank and one Chartered Accountant director
are not nominated by the Central Government for appointment
as per the requirement of the above mentioned Act. However
the matter has been referred to the Ministry of Finance and
Department of financial services for filling of the vacant positions.
Furthermore, we noted that the Bank is among the top 500 listed
entities, but there was no independent woman director on the
Board pursuant to Regulation 17 of SEBI (Listing Obligations and
Disclosure Requirements) Regulations 2015.
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I 7 RdRTE & fRenfcEl & orgaR 9IS @ cErien
aftfa gen Amied R TiRsfie affy &1 Tem fear 2
JfY, oRaTale FfAfy | |1 don AHie vd uiRksife |afufy
¥ e U R ol

96 & 9IS ¥ Fad e Wad Foue § ®ife 1S R IHD!
3 |fAferl S eradien |l dor AMieT SR aiRsfies
AT BT AET G (bR SR T THETHROT SaIHATY)
fafrm 2015 & wor: fafm 18 iRk fafaw 19 & srgure
d &l 8 Al & AR $HDh SR WeiH (=D 37T Bl e
P BT S T8l fHar AT |

w4 fowel o fowe ded @1 dodl &1 fJarer, 9!
FRIGE T FRIGH R ga Al F9-9-59 919 37 gt @
& S Bl 98 H RiE AWK 8 9 g9b oy do6 I
g PRGN BT Hal W AR AYD GeaT TAT FIEBROT Al ST
AP sHqD! Fae e gl

ol forg g dem wewll @ sraEEfc TEl gs |

96 31 BF RUIE o_d § b yarsy e, fremi, fafemi
qern feenfen @ FRRET o S9% srguTe giREd w
¥ fou 9% & meR qAT URAMET & wHY HUMEl qef
ufsran d& o e 21

96 I 89 R axa € 6 damodien & s/ @y & SRM d6
q S faftrl, s, fafersi, feenfcei qon wmel & srgavo
A U1 BIS R Srie/ERATS T8 3 ad! dis 9 y9E
% R us a1 s9& o

1. e srafy & SRM R Red §@ 7 §o W A
TR

WRT Rord §& & Ry rESigme! Seirer.17/11.01 01
(&) 2010-11 faefies 14 g, 2010 % AaH # goofigat
o @ IR % forg % 5,00,000/- (30 T @A)

2. gerd= o™ & SR 31.03.2021 & HRT WRBR A
§% P % 2600 HRI$ BT Yol ANEM U< g3l 2 |

Fd U & TS TaIrITed
Ho Afera

B/-

(T PIoNY)
TG
THHITE . 5935
A . 3725
JSISMET: F005935C000409901

feqiw :02.06 2021
A : PITDIAl
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Bank has constituted Audit Committee of the Board and
Nomination and Remuneration Committee as per RBI guidelines.
However, there were Two vacancies in Audit Committee and
One vacancy in Nomination and Remuneration Committee.

Bank has only one Independent Director on its Board as a reason
the composition of the Board and its Other Committees such as
Audit Committee and Nomination and Remuneration committee
could not be in compliance with Regulation 18 and Regulation 19
of SEBI (Listing Obligations and Disclosure Requirements)
Regulations 2015 respectively and this led to non-convening of
separate meeting of Independent Directors etc.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were duly sent
and a system exists for seeking and obtaining further information
and clarifications on the agenda items before the meeting and
for meaningful participation at the meeting.

All decisions were carried through and there was no dissenting
members' views.

We further report that there are adequate systems and
processes in the Bank commensurate with the size and
operations of the Bank to monitor and ensure compliance with
applicable laws, rules, regulations and guidelines.

We further report that during the Audit Period, the Bank has not
incurred any specific event/ action that can have a major bearing
on the Bank's affairs in pursuance of the above referred laws,
rules, regulations, guidelines, standard etc. save and except:-

1. During the period under review The Reserve Bank of India
has levied penalty on the Bank:

Rs. 5,00,000/-(Rupees Five Lacs Only) for bouncing of
SGL Forms in term of RBI Circular IDMD.DOD.17/11.01.01
(B) 2010-11 dated July 14, 2010.

2. During the period under review, the Bank has received
capital contribution of Rs. 2600 crore from Govt. of India
(GOI) on 31.03.2021.

For N.K & Associates
Company Secretaries

sd/-

(Navin Kothari)
Proprietor
FCS No. 5935
C P No. 3725
UDIN : FO05935C000409901

Date: 02.06.2021
Place: Kolkata
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fawa: wre wfoyfdr iR fafma 9 (@R &1 gEeRo ok
THSIHRl IMaeadan) fafves, 2015 &1 fafvaw= 34(3) @@
SR V URT WY WE 10(j) & dEd FEI0-UA |

B &1 T3 STFeRI SR faror qerm Fdl (SR @1 eliedvor iR
THCIHRUT AMGeHhdry) faf e, 2015 & a9 34(3) & A1
ofed sggdl v IRt Su @S 10() F HEw 7 31 A, 2021
TH g1 & (Fa7) & Fewel § Fdfa aifie el sk
TolEl & AT & IMIR TR & YA o & 6 & &
feers dea # 4 @5 W Fewe R afoyfa ik fafe
dIS/PURE Al & AT AT U faR wifife midert grr
Ficeres & w0 3 Figeh a1 IR 3@ 9 R A1 Ry e gn ©

fFrafe 3g =ar / 9 7 uRe Fowe @) FRavar giiea

BT b T BT SRR & | 89R gRT fhU 1T FearaT b
MR TR 3% HUR AR <h BT BRI SRS 2| IE
THIT U A1 S B 9T FeTHar B eI g 3R T 8 99
ST A7 g T, RIS R W W §% o1 arer fhar g

Fd T F IS garaged
EREIRSICE]

B/-
(79 PIoR)
TG

THHITY . 5935
At |, 3725
g@ 1 F005935C000409901
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To,
The Members,
UCO Bank

Sub: Certificate under Regulation 34(3) and Schedule V Para C
clause 10(i) of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015

Based on information and explanations given to us and on
verification of the relevant records and documents related to
the Directors of UCO Bank (“the Bank") as on 31st March, 2021
with respect to the regulation 34(3) read with Schedule V Para-
C Sub clause 10(i) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, we certify that none of the
directors on the Board of the Bank have been debarred or
disqualified from being appointed or continuing as directors by
the Securities and Exchange Board of India /Ministry of Corporate
Affairs or any such statutory authority.

Ensuring the eligibility for the appointment / continuity of every
Director on the Board is the responsibility of the management of
the Bank. Our responsibility is to express an opinion on these
based on our verification. This certificate is neither an assurance
as to the future viability of the Bank nor of the efficiency or
effectiveness with which the management has conducted the
affairs of the Bank.

For N.K & Associates
Company Secretaries

sd/-

(Navin Kothari)
Proprietor
FCS No. 5935
C P No. 3725
UDIN : F005935C000409901

Date: 02.06.2021
Place: Kolkata
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31 94, 2021 @ RAIfT & AR Joa-93
BALANCE SHEET AS ON 31ST MARCH, 2021

(000" =1 Bre f&am T )

(000’s omitted)

Yoit T Igamd I 31.3.2021 31.3.2020
o fRafa o fRfa
CAPITAL AND LIABILITIES Schedule As on As on
31.3.2021 31.3.2020
3 3
‘{LTrﬁ /Capital 1 9918 34 06 9918 34 06
SRR A e T <R
Share Application Money 2600 00 00 -
IRfara ffer sfk srferey
Reserves & Surplus 2 10088 07 29 9291 28 35
SHRIRMET / Deposits 3 205919 39 44 193203 44 35
3YN Borrowings 15382 63 23 15695 06 21
I QMY 3R T
Other Liabilities & Provisions 5 9427 66 90 7800 02 16
INT /TOTAL 253336 10 92 235908 15 13
IS PR, GSTaR0T 3. 00166157 T QRATHR, TfTavoT . 000846 HF IS AP, YR 3. 001311
For RAWLA & CO For R GOPAL & ASSOCIATES For KHANDELWAL KAKANI & CO

Chartered Accountants
Registration No. 001661N

(ATQ 72T gret 1)
RIRIE
G He=A1 010475
(CAYASH PAL RAWLA)
Partner
Membership No. 010475

Chartered Accountants
Registration No. 000846C

(T IToTs AT 1T
WER

G §&1 051979
(CARAJENDRA PRASAD AGARWAL)
Partner
Membership No. 051979

G AR, USfihRoT |, 306033 €/ $300272

For S KAGRAWAL AND CO CHARTERED ACCOUNTANTS LLP
Chartered Accountants
Registration No. 306033E/E300272

(g |ET 3rraret)

ST A1 058553

(CASANDEEP AGRAWAL)

Membership No. 058553

JH/Place: dIaiadTr /Kolkata
femid/Dated : 27-05-2021
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Chartered Accountants
Registration No. 001311C

(Y @ F ESerare)
RIRIES
G |1 070546
(CAV KKHANDELWAL)
Partner
Membership No. 070546

Pl =T U =T
TS AR, Uil 6. 304013 §
For GHOSHAL & GHOSAL
Chartered Accountants
Registration No. 304013E

(g e foreamy)

WMIGR

ST AT 064735
(CASOMNATH BISWAS)

Partner

Membership No. 064735



31 94, 2021 @ UK & AR o9 (SRY)
BALANCE SHEET AS ON 31ST MARCH, 2021 (Contd.)

(000" =1 Bre f&am T 7)

(000’s omitted)

snfeerat SIREE 31.3.2021 31.3.2020
3 Rafa 3 Rafy
ASSETS Schedule As on As on
31.3.2021 31.3.2020
4 4

qHal 3R R Red & ¥ arferey

Cash and Balances with Reserve Bank of India 6 9445 41 44 6776 72 84
BT H TRy 3R A Td eted ga W ey Afd

Balances with Banks and Money at Call and Short Notice 7 14154 82 95 11029 43 00
“J9T/Investments 8 93782 94 99 90998 81 30
31f3¥/Advances 9 111354 54 09 101174 25 29
3rgel MfETAi/Fixed Assets 10 3218 23 24 2840 37 28
=T 3MRRTAT/Other Assets 11 21380 14 21 23088 55 42
INT /TOTAL 253336 10 92 235908 15 13
JNMHRFH SATY/Contingent Liabilities 12 73353 46 52 39082 15 89
el & foy fa@/Bills for Collection - 7109 66 94 7822 35 04

TR FEfeifeha RUE & mgRgfarat 1 9 18 o & a1fde of &

The Schedules 1 to 18 form an integral part of the accounts.

As per our report of even date

. &. e
EECRECNERGRIRC]
A. K. GOEL
Managing Director & CEO
IS AN TIRTE (el @H 3. Jelt W7
E2uRICEAREN Y BT Fers [RENED
AJAY VYAS ISHRAQ ALI KHAN DR TULI ROY
Executive Director Executive Director Director
[RENED [RENED EEEEEET SEREIFECED
K RAJIVAN NAIR DR SANJAY KUMAR RAMKUMAR SHASHI KANT KUMAR
Director Director General Manager Deputy General Manager

XIH/Place: ®IeiadTr /Kolkata
femid/Dated : 27-05-2021
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31 A, 2021 &I 99T 99 & forw oy 3R =y o

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2021

(000" =1 Bre f&am T )
(000’s omitted)

I 31.3.2021 31.3.2020
P AT T P AT T
Schedule Year Ended Year Ended
31.3.2021 31.3.2020
T 3
. 3MI/INCOME
AfST =T / Interest Earned 13 14446 14 98 15134 33 32
3 31T /Other Income 14 3720 26 51 287121 30
INT/TOTAL 18166 41 49 18005 54 62
Il. FI/EXPENDITURE
g faT A1 &/ Interest Expended 15 8966 45 18 10042 06 01
gRaETe g | Operating Expenses 16 37793479 3127 88 75
I &R SMHRHP &7 / Provisions & Contingencies 5253 58 12 7272 42 75
INT/TOTAL 17999 38 09 20442 37 51
Il S14/8T/PROFIT / LOSS
99 &7 faer m/(81) / Net Profit/(Loss) for the Year 167 03 40 -2436 82 89
a/(BTFT) SrF /  Profit/(Loss) Brought Forward -12537 39 74 -9975 45 40
INT/TOTAL -12370 36 34 -12412 28 29
TS AATHR, TSNl . 00166177 TS AETHR, ToNehRoT . 000846 TS AETHR, ToieRoT 9. 001311 ¥t
For RAWLA & CO For R GOPAL &ASSOCIATES For KHANDELWAL KAKANI & CO
Chartered Accountants Chartered Accountants Chartered Accountants
Registration No. 001661N Registration No. 000846C Registration No. 001311C
(GIMENRIGNER ! (T o5 TATS 1At (¥ &t & ESerarar)
RIKICIN RIKICIN RIKICIN
HEXGT T 010475 HEHG] A= 051979 HEHG] A=A 070546
(CAYASH PAL RAWLA) (CARAJENDRA PRASAD AGARWAL) (CAV K KHANDELWAL)
Partner Partner Partner
Membership No. 010475 Membership No. 051979 Membership No. 070546
TS AR, TSiavoT |, 306033 $/ £300272 TS IR, Uil 6. 304013 §
For S KAGRAWAL AND CO CHARTERED ACCOUNTANTS LLP For GHOSHAL & GHOSAL
Chartered Accountants Chartered Accountants
Registration No. 306033E/E300272 Registration No. 304013E
(YT &€ 3rererred) (R < fawar)
RIKICIN RIKICIN
Sl A= 058553 Sl A= 064735
(CA SANDEEP AGRAWAL) (CASOMNATH BISWAS)
Partner Partner
Membership No. 058553 Membership No. 064735

XJH/Place: ®IaiadTdr /Kolkata
i /Dated : 27-05-2021
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31 A1d, 2021 & 9 99 & forv a9 iR = o (SRY)

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH,
(000" =1 BrS f&am T B)

2021 (CONTD.)

(000’s omitted)

I 31.3.2021 31.3.2020
P AT T4 P AT T
Schedule Year Ended Year Ended
31.3.2021 31.3.2020
i i
Iv. fafrais/APPROPRIATIONS
ifafdre emRferg AT | 3faRoT / Transfer to Statutory Reserves 417585 -
Yoft arRfara et # fdvor / Transfer to Capital Reserves 244 91 08 12511 45
TR T47er / Proposed Dividend -
QYRR Jeus T oS T8
Balance Carried over to Balance Sheet -12657 03 27 -12537 39 74
INT /TOTAL -12370 36 34 -12412 28 29
q@ ol HAifdt / Principal Accounting Policies 17
oGl TR fewoft / Notes on Accounts 18
qa vd =Aga § @ vd ®) / Basic & Diluted EPS ]) T 017 T -3.10
TAR) wAfeHifRd RUE & aR srggfeai 1 & 18 o & 1fie 3 &
The Schedules 1 to 18 form an integral part of the accounts
As per our Report of even date
. &. e
EEEARENEAGEIFR]
A. K. GOEL
Managing Director & CEO
IS AR IRTE 37t @H <. gelt 7™
PIUTTD Feed i fFewd freere
AJAY VYAS ISHRAQ ALI KHAN DR TULI ROY
Executive Director Executive Director Director
[REXED HETEED SEREIFECED
K RAJIVAN NAIR DR SANJAY KUMAR RAMKUMAR SHASHI KANT KUMAR
Director Director General Manager Deputy General Manager

XIH/Place: ®IeiadTr /Kolkata
femid/Dated : 27-05-2021
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31 9d, 2021 @ RAIfT & AR Joa-93
BALANCE SHEET AS ON 31ST MARCH, 2021

g 1 — it

Schedule 1 — CAPITAL

(000" =1 BIS fo=m T 2)

(000’s omitted)

31.3.2021 @t fRIfY & AR

3

As on 31.3.2021
54

31.3.2020 @t fRIfT & AR

3

As on 31.3.2020
54

wIfdgd gonl/Authorised Capital

7% T 10/~ % 1500,00,00,000 (1000.00,00,000)
HEECIRIEN

1500,00,00,000 (1000,00,00,000) Equity Shares
of ¥ 10/- each

frifa, sif¥ew a wea goit

Subscribed, Issued and Paid up Capital
7% T 10/- & 991,83,40,622 (991,83,40,622)
HEEEIIEN

991,83,40,622 (991,83,40,622)

Equity Shares of ¥ 10/- each

[F= &R g™ aiRa 936,72,92,970

(936,72,92,970) 3R TEH A 2]
[includes 936,72,92,970 (936,72,92,970) shares
held by Central Govt.]

15000 00 00

9918 34 06

15000 00 00

9918 34 06

10000 00 00

9918 34 06

10000 00 00

9918 34 06

I /TOTAL

9918 34 06

9918 34 06

Share Application Money Received (Pending Allotment)
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31 94, 2021 @ fRAIfT & AR Joa-94
BALANCE SHEET AS ON 31ST MARCH, 2021

I 2 — IRfga e iR sifereiy

(000’ =1 BIS foam T ®)

Schedule 2 — RESERVES & SURPLUS (000's omitted)
31.3.2021 @t fRAIfY & rgaR 31.3.2020 @t fRufd & AR
As on 31.3.2021 As on 31.3.2020
54 54 54 54
I. wifafde smxfém fferit/Statutory Reserves:
TRf% 919/Opening Balance 225591 17 225591 17
99 & SR gRIEH / e
Addition / Deduction during the year 4175 85
22076702 225509117
II. it am=féra ffdRiT/Capital Reserves :
%) goia wifel/ a) Capital Gain
i o & TR AW
Balance as per last account 11700 11700
@/b)fraer/Investment :
IRf% 99/Opening Balance 639 50 46 514 39 01
A 3R BN o | <fawoy/
Transfer from Profit & Loss Account 244 91 08 125 11 45
884 41 54 639 50 46
884 41 54 639 50 46
) I SRR BT THRA
¢) Revaluation of Fixed Assets :
IRf® 99 /Opening Balance 2348 37 23 2349 75 51
99 & SR gRadT
Addition during the year 431 87 47 30 25 14
2780 24 70 2380 00 65
Y & SR FHelkdl/
Deduction during the year 88 80 49 316342
2691 44 21 2348 37 23
ll. = W/ Share Premium
yRf% 99/ Opening Balance 15720 36 07 12257 83 35
¥ & R yRag«/ Addition during the year 3462 52 72
157203607 1572036 07
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31 9d, 2021 @ RAIRT & AR Joa-93
BALANCE SHEET AS ON 31ST MARCH, 2021

A 2 — SRfera e ik aiferely (W)
Schedule 2 — RESERVES & SURPLUS (Contd.)

(000" @1 BIS fo=m T ®)
(000’s omitted)

31.3.2021 @t R & AR 31.3.2020 @t fRAIfY & rfaR
As on 31.3.2021 As on 31.3.2020

3 3 3 3

IV. IoR9 Td 3= STRfer e/

Revenue & Other Reserves
F/a ) AW Rféa Y/ General Reserve :
URf% 99/ Opening Balance 292 12 98 485 33 09
99 & IR gRae/
Addition during the year 389 38 74 310189

681 51 72 "~ 516 34 98
Y F IR FHENdl/
Deduction during the year 79 69 00 224 22 00

601 82 72 292 12 98

@) faeft qg7 ofeRor aiRfara ey
b) Foreign Currency Translation Reserve
yRf% A9/Opening Balance 566 06 39 476 86 70
SIS fafa ST o # sfdRuy
Add: Transfer to/ from Exchange Suspense
99 ¥ SR uRaeH/Addition during the year 89 19 69
566 06 39 566 06 39
99 ¥ SR Hel/ Deduction during the year 23 01 18
— 5430521 - 566 06 39

M) g9 emRféra fify
¢) Investment Reserve
URf% A9/Opening Balance 516 79 516 79
Y SR B o’ | 3fcROy/ —_— —_—
Transfer to Profit & Loss Account
516 79 51679

V. @w-39/Balance of Profit
IRf% A9/Opening Balance -12537 39 74 -9975 45 40

1Y 3R BN o | 3feRor/

Transfer from Profit & Loss Account -119 63 53 -2561 94 34
-12657 03 27 -12537 39 74

IrT (19 Vasw) / TOTAL(I to V) 10088 07 29 9291 28 35
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31 94, 2021 @ fRAUfT & AR Joa-94
BALANCE SHEET AS ON 31ST MARCH, 2021
(000’ =1 BIS foam T ®)

IR 3 — SWRIRMAI/Schedule 3 — DEPOSITS
(000’s omitted)

31.3.2021 ot fRufq & AR 31.3.2020 @t R F AR
As on 31.3.2021 As on 31.3.2020

g g
J/A. 1. Wi SHRIRIE/Demand Deposits
i) ¥ W/From Banks 125 66 74 197 30 06
ii) 31 |/From Others 9695 34 60 12263 76 32
Il. g9 §% SHRIRMI/Savings Bank Deposits 70808 70 37 63685 99 36
lll. st SERIfRE/ Term Deposits
i) §d W/From Banks 1909 06 42 1794 04 99

ii) 3T |/From Others
A/ TOTAL(L & 1IN
3MB. i) YRT H ARG B STHRIRIT/
Deposits of Branches in India
i) YR & IR B AR B SRR
Deposits of Branches outside India

123380 61 31
205919 39 44

201528 00 40

4391 39 04

115262 33 62
193203 44 35

188207 41 62

4996 02 73

I/ TOTAL (i & i )

205919 39 44

193203 44 35

YA 4 — TR

Schedule 4 — BORROWINGS

(000 =1 BIS f=m T 2)
(000’s omitted)

31.3.2021 @t ffy & sgaR
As on 31.3.2021

31.3.2020 @t fRAIfY & SrgaR

As on 31.3.2020

g g

. ¥Ra ¥ SuR/Borrowings in India

i) YRa Red §@/Reserve Bank of India 7849 00 00

i) 8= ¥%/Other Banks 6375 31 75 3571 55 04

i) * 3 WXy &R TfYHRr

* Other Institutions and Agencies 8538 66 99 4228 46 25

Il. YRd & TR SUR/Borrowings outside India 468 64 49 46 04 92

(1T 1) TOTAL (1& 1) 15382 63 23 15695 06 21
FWR | 3R 114 wmffe gfoya saw/
Secured borrowings included in | & Il above 11913 86 19 12648 85 05
*a9 wfTel 8/* Includes
fredt gafd/SIDBI Refinance 1791 59 00 1061 35 00
AETe gAfd/NABARD Refinance 11562 29225
TIegdl gAfdd/NHB Refinance 327700 164 19 00
a1 gAfd/MUDRA Refinance 344 70 00
w17 Fo7/Subordinated Debt 1000 00 00 1000 00 00
R fewx |l §fvg/Upper Tier |l Bond
IS Il HTde TR - || dfve
Basel-Ill Compliant Tier-Il Bonds 2000 00 00 2000 00 00
Hgesi/CBLO 3368 45 37
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31 94, 2021 @ RAIfT & AR Joa-93
BALANCE SHEET AS ON 31ST MARCH, 2021

IRIE 5 — I IIAT AR Yrae=

Schedule 5 — OTHER LIABILITIES & PROVISIONS
(000" @1 BIS fo=m T 2)

(000’s omitted)

31.3.2021 @t fRIfy & ogaR 31.3.2020 @t AT & rfaR

As on 31.3.2021 As on 31.3.2020
k4 k4
. <<y f3a/Bills Payable 508 25 75 433 51 21
Il IfR-wrafea AR (frad)/
Inter Office Adjustments (Net) 378 54 97 288 56 78
lll. 9Igqa =ars/Interest Accrued 606 33 78 752 69 67
V. * =T (39 Urgem wmfie §)/
* QOthers (including provisions)* 7934 52 40 6325 24 50
anT /TOTAL 9427 66 90 7800 02 16
*gad e € /* Includes
A9E MRRTAl & gasl ¥ wraer=/Provision on Standard Assets 478 14 21 493 21 83
Schedule 6 — CASH & BALANCES (000 1 Bis R 7 B)
WITH RESERVE BANK OF INDIA (000's omitted)
31.3.2021 @t fRufy & s 31.3.2020 &t fRAIfy & R
As on 31.3.2021 As on 31.3.2020
T T
I BIF-Tohdl (S99 fagel o e affrfaa g)/
Cash in hand (including Foreign 809 62 69 923 42 31
Currency Notes)
. 9T Red & # smren/
Balances with Reserve Bank of India
i) =7 @i #/In Current Account 8614 93 11 5848 06 82
ii) 3T @rdl #/In Other Accounts 20 85 64 52371
ar (1 wd 11)/TOTAL(I & 1) 9445 41 44 6776 72 84
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31 94, 2021 @ fRAIfT & AR Joa-94
BALANCE SHEET AS ON 31ST MARCH, 2021

AL 7 — dbl | SHEIN IR A7 Ud 3req GaA1 g gfcred i
Schedule 7 — BALANCES WITH BANKS AND
MONEY AT CALL AND SHORT NOTICE

(000’ =1 BIS foam T ®)
(000’s omitted)

31.3.2021 =t fRufd & sgaR 31.3.2020 ot fIfY & srgaR

As on 31.3.2021

As on 31.3.2020

4 4

I. 9Rd #/In India
i) &1 § SHE/Balances with Banks

@) =] Wl H

a) In Current Accounts 640 21 10 04 61

&) =g ST @Il §

b) In Other Deposit Accounts 6914 09 93 3385 95 28
i) W vd sred e W wfoad afd

Money at Call and Short Notice

®) IB1 & U

a) With Banks 1500 00 00 3325 00 00

&) =g eerell & urd

b) With Other Institutions

I / TOTAL 8420 50 14 6720 99 89
Il. ¥R4 & =¥/ Outside India

i) =1 @i #/In Current Accounts 900 78 79 287 78 69

ii) a7 ST @rel #/In Other Deposit Accounts 4124 51 56 3548 72 17

iii) T ©d s1ed e W wfoay fd

Money at Call and Short Notice 709 02 46 471 92 25

a1 /TOTAL 5734 32 81 4308 43 11

Fat AT (1749 11)/GRAND TOTAL (1&11) 14154 82 95 11029 43 00
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31 94, 2021 @ RAIfT & AR Joa-93
BALANCE SHEET AS ON 31ST MARCH, 2021

It 8 — faw

Schedule 8 — INVESTMENTS

(000" =1 BIS fo=m T 2)

(000’s omitted)

31.3.2021 =t fIfy & AR
As on 31.3.2021

31.3.2020 @t fRfy & AR

As on 31.3.2020

54 54
. wrRa 9 fF=fafaa § 991/ Investments in India in
i) WReRI uRrfi/Government Securities 64157 34 54 60518 42 23
i) o srgHIfad wfyfcri/ Other Approved Securities - 2 00 00
i) ¥rR/Shares 339 05 59 282 92 33
iv) f$dar 3R dyuz/Debentures and Bonds 26049 11 67 23216 21 65
V) gl sfiR/an Wy SEM/THIRNed
Investment in Associates 108 15 69 108 15 69
vi) 3 (ST faara o, =Tt he,
3= / Others 936 38 59 3633 37 75
I/ TOTAL 91590 06 08 87761 09 65
Il. YRa & srex f=faRaa | ey
Investments outside India in
) wReRI afyit (79 I mideRer e §)/
Government Securities (including Local Authorities) 2192 88 91 3237 71 65
i) o7 fd9 / Other Investments
%/a) II/Shares - -
@/b) fed=xr/Debentures - -
T/c) I=g/Others - -
2 TOTAL 21928801 a2 T 65
Pt Ar(1 7& 11)*/GRAND TOTAL(l & l)** 93782 94 99 90998 81 30
»faell W) qesr/srSie Rl o wae /
** Net of provision for Depreciation on Investments & provision for Non-Performing Investments
31.3.2021 @t fRIfy & AR 31.3.2020 @t fRufd & rgaR
As on 31.3.2021 As on 31.3.2020
e REZR ) HIgET # Fraet g bl qod AT # Fraet g
INVESTMENTS Gross Value Provision # Net Value Gross Value Provision # Net Value
54 54 54 54 54 54
|. WRd #/ In India 93501 10 63 1911 04 55 91590 06 08 89531 51 59 1770 41 94 87761 09 65
Il. RS & 9T
Outside India 2334 17 17 141 28 26 2192 88 91 33833373 145 62 08 3237 71 65
Eﬁ"'l/TOTAL 95835 27 80 2052 32 81 93782 94 99 92914 85 32 1916 04 02 90998 81 30

# FII9 R Jeugra/smsie e Frae & fag graerms

# Provision for Depreciation on Investment & Provision for Non-Performing Investments.
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31 94, 2021 @ fRAIfT & AR Joa-94
BALANCE SHEET AS ON 31ST MARCH, 2021

gt 9 — i

Schedule 9 — ADVANCES

(000’ =1 BIS foam T ®)

(000’s omitted)

31.3.2021 i R H IR

As on 31.3.2021
g

31.3.2020 it R & 3rar

As on 31.3.2020
N

J/A. () @< 3R AT T fd@/
Bills Purchased and Discounted
(ii) TTHaT o1, IMARGIFE 3R AT W T T /
Cash Credits, Overdrafts and Loans
repayable on demand
(i) #ram<t o1/ Term Loans
IR/ TOTAL
SMB. (i) ¥ &l g_T Tfoga/
(e =01 & gael ¥ afm wfea)/
Secured by Tangible Assets
(includes advances against book debts)
(i) deb/mReprY TRFEAT gRT WRfdra/
Covered by Bank/Govt. Guarantees
(iii) srwfergar/Unsecured
IR/ TOTAL
g/C. |. wRd ¥ fr/Advances in India -
(i) wrerfirear er3r/Priority Sectors
(i) wrdwie &=/Public Sectors
(i) §®/Banks
(iv) 3r=g/Others
IR/TOTAL
ll. 9Ra & 91 TfRM/Advances outside India -
(i) @1 | "/ Due from Banks
(i) == ¥ urza/Due from Others
(®) TG 3R AT Y el
(a) Bills Purchased and Discounted
(=) AHed SER
(b) Syndicated loans
() s
(c) Others
IR/TOTAL

4086 27 37

54104 65 03
53163 61 69

111354 54 09

91941 61 96

1267 36 87
18145 55 26

111354 54 09

50052 02 13
14854 08 25
1527 07 74

34203 16 47

100636 34 59

1583 15 89

8772 55 92

362 47 69

10718 19 50

5722 74 54

46734 50 74
48717 00 01

101174 25 29

90058 39 23

2125 67 08
8990 18 98

101174 25 29

42076 12 92
11172 84 76
26 20 87

39344 04 96

92619 23 50

1691 96 91

5720 54 36

1142 50 52

8555 01 79

@ an (31T 3-11)/GRAND TOTAL (C.1 & C.1I)

111354 54 09

101174 25 29
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31 9rd, 2021 @ RAIfT & AR Joa-93
BALANCE SHEET AS ON 31ST MARCH, 2021

3l 10 — 3@ SNfRi™i/Schedule 10 — FIXED ASSETS

(000" @1 BIS fo=m T 2)
(000’s omitted)

31.3.2021 % R B3R 31.3.2020 %t R H3FIR

As on 31.3.2021 As on 31.3.2020
4 4
I. 9R™R/ Premises
gaqat 9 & 31 A7/ 3 R & o/gar and W)
At cost as on 31st March of the preceding year 304 79 69 286 10 29
99 & ofd # yaferd =1 W Ay Ruq araeli 9§ G4t
st # gRTdT & HRU FARIIS
Adjustment on account of conversion of figures
relating to Foreign branches at rates as at year end 29782 5 58 39
307 77 51 291 68 68
99 & SRME gRaed/FwISH
Additions/adjustments during the year 14407 17 99 37
309 21 58 309 68 05
9§ % SR Perdl/Deduction during the year 423 4 88 36
309 17 35 304 79 69
3T 1 TR T [T b SR TRGE-Jed IRie [
Additions to date on account of revaluation
credited to Revaluation Reserve 2952 86 91 2585 61 49
3262 04 26 2890 41 18
fger 2g emRa enfial # siaror
Transferred to Assets Held for Disposal - -
3262 04 26 2890 41 18
AT Heusrd/Depreciation to date 357 45 39 326 54 36
anr/ TOTAL 2904 58 87 2563 86 82

Il 3T 3rerel gl (378 BrteR &R R onfie €)
gaadt 9§ & 31 A" B RIfT & gaR e W)
Other Fixed Assets (including Furniture & Fixtures)
At cost as on 31st March of the preceding year 1866 40 70 1753 80 25
Y & 3 @ IR & IR wafed =1 w® gy Rera
TRl & e sridel H uRads & BRUT GHETIISH
Adjustment on account of conversion of figures

relating to Foreign branches at rates as at year end 105 66 23629
1867 46 36 1756 16 54

9 % SR gRads/Additions during the year 85 36 98 125 26 66
1952 83 34 1881 43 20

9§ % IR weld/Deductions during the year 25216 15 02 50
1950 31 18 1866 40 70

AT Heusrd/Depreciation to date 1703 69 57 1597 87 57
anT/ TOTAL 246 61 61 268 53 13

Il Froem 2g e1ika snf&ai/Assets Held for Disposal
Faet 981 qeu a1 fael a9gell AT qeg W, §74 9 i o B9 8
At Net Book Value or Net Realisable Value whichever is less
/A, IRER/Premises - -
3M/B. =7 3ad fRai/Other Fixed Assets - -

A/ TOTAL - -
V. =1 Yt Hep/Capital Work in Progress 67 02 76 79733
Ar/TOTAL
1 AN (1,11 3R N1+1V)/GRAND TOTAL (111 & llI+1V) 3218 23 24 2840 37 28
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31 94, 2021 @ fRAIfT & AR Joa-94
BALANCE SHEET AS ON 31ST MARCH, 2021

A 11 — 3= Infei

Schedule 11— OTHER ASSETS

(000’ =1 BIS foam T ®)
(000’s omitted)

31.3.2021 i R H IR

As on 31.3.2021
k4

31.3.2020 it R & 3R

As on 31.3.2020
k4

I IfdR-Frater gamS (Fae)/
Inter-Office Adjustments (Net)

Il. ¥gya msi/Interest Accrued 1524 75 80 2098 53 86
. <1fim w7 A A HR/AT TR Bl TAT B
Tax paid in advance/Tax deducted 47 00 02 1864 06 26
at source
IV. o= 9l ok weiu/Stationery and Stamps 48552 54791
V. @l @ gfe ¥ e @ e R-Year) stk
Non-Banking Assets acquired in
satisfaction of claims - -
VI. smeIfiid o anf&ii/Deferred Tax Assets 10037 89 00 9362 08 00
VII. 3r=a/Others 9765 63 87 9758 39 39
IR/TOTAL 21380 14 21 23088 55 42
A 12 — B FH IATg
(000’ @I BIS faam T &)
Schedule 12 — CONTINGENT LIABILITIES (000's omitted)
31.3.2021 i R H IR 31.3.2020 & R & 3R
As on 31.3.2021 As on 31.3.2020
g g
I 9% & faog 39 2 ®o1 &
w9 H WeR 72 fhar Ty
Claims Against the Bank 196 13 45 190 19 93
not Acknowledged as Debts
II. 3ferd: wed e & forg Sam
Liability for partly paid investments 31150 31150
NI, g&rn araeT fafrerg SRl & aua <o
Liability on account of outstanding 61483 20 30 26270 49 17
Forward Exchange Contracts
IV. ITEd & IR | & T TR/
Guarantees Given on behalf of Constituents -
P) HRI |
A) In India 1111 45 39 4642 56 64
W) YRA & R
B) Outside India 64 60 11 62 04 61
V. Wiefrat, gie iR o |1l
Acceptances, Endorsements 3243 73 12 4156 20 32
and other Obligations
VI. 31 7 & fog 9 oafers w0 9 it 7
Other Items for which the bank is 7251 22 65 3757 53 72
contingently liable #
anT/ TOTAL 73353 46 52 39082 15 89
# SV STSSTRYW AT 8/Includes IRS 4770 78 65 1670 78 65
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31 A, 2021 &I 99T 99 & foIU o9 3R gIfe
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED

31ST MARCH, 2021

3 et 13 — 3IfTd &S / Schedule 13 — INTEREST EARNED

(000’ = BT fam AT §)/(000’s omitted)
31.32021 P 9urg 9§ 31.3 2020 I 91 a9
Year ended 31.3.2021 Year ended 31.3.2020
g g
l. 1/ fRel W /gy Interest/Discount on Advances/Bills 7764 68 74 8140 50 66
. 499 = 3m¥/Income on Investments 6064 64 57 5939 08 85
N,  9RdT R §6 & 99 SHRIY 3R 3
FR-g el R =T
Interest on Balances with Reserve Bank
of India and other Inter-Bank Funds 252 23 00 476 29 52
V. 3=4/Others 364 58 67 578 44 29
I/ TOTAL 14446 14 98 15134 33 32

14 — 3T I

ScEeduIe 14 — OTHER INCOME (000" @1 BFS faT T ©)/(000's omitted)

31.3.2021 o 9w 9§
Year ended 31.3.2021

31.3 2020 I 9 9§
Year ended 31.3.2020

T

T

I, FHee, fRAf iRk e (Frad)
Commission, Exchange
and Brokerage (Net)
Il faem & e & v
Profit on Sale of Investments
e : fraen o et | 71
Less: Loss on Sale of Investments
. gffy, wa 3R o= nf&qal &t faspt & v
Profit on Sale of Land,
Buildings and Other Assets
wemd - g, e SR oy f&Tal &1 sl 4 =1
Less: Loss on Sale of Land,
Buildings and Other Assets
V. faceh gg1 JeraeRi W amv
Profit on Exchange Transactions
Tem : el go1 Hegas Rl wR B
Less: Loss on Exchange
Transactions
V. 9rd/faeer # venfud srufiwi/sufl sivya
g STA A AW ME F F H AT o1

Income earned by way of Dividends, etc. from

Subsidiaries/Companies and/or
Joint Ventures abroad/in India
VI. fafay ama/ Miscellaneous Income #

1833 36 89

37 30 88

51 46

2147 32

21301 94

156 67

152 90 65

1796 06 01

(20 95 86)

211 45 27

9 28 57
1571 51 87

1092 68 15

5519 44

2338

12 76

244 60 17

83368

183 77 92

1037 48 71

10 62

236 26 49

897 80
1404 59 76

IR/ TOTAL

3720 26 51

2871 21 30

# ST TI3C 3T ATPTSTH Bl Repas) et § /

Includes Recovery in Written Off Accounts
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31 91", 2021 &l GHIT 99 & forw o9 iR =fe |
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2021

A 15 — =9 fhan T &

Schedule 15 — INTEREST EXPENDED
(000’ 1 BI$ fam AT §)/(000's omitted)

31.3.2021 P T T 31.3 2020 &1 w1 9§

Year ended 31.3.2021 Year ended 31.3.2020

4 4
. SERIRRT W «7r/Interest on Deposits 8468 33 19 9308 69 80

Il YR Rod d6/RaR-d6 SuRl ©) <

Interest on Reserve Bank of India/Inter-Bank Borrowings 112 36 17 243 60 97
lll.  3=a/Others 385 75 82 489 75 24
IR/ TOTAL 8966 45 18 10042 06 01

IR 16 — gREre =

Schedule 16 — OPERATING EXPENSES
(000’ 1 BI$ fam AT §)/(000's omitted)

31.3.2021 & w99 31.3 2020 &1 9 9§
Year ended 31.3.2021 Year ended 31.3.2020
4 4
I HHeTRAT BT I AR I oy araem
Payments to and provisions for employees 2467 19 00 1929 39 59
II. fo=mar, @R &R fasien/Rent, Taxes and Lighting 256 77 43 264 67 40
Il Fggor 3R eEg=-arrfl/Printing & Stationery 24 10 92 27 26 22
V. fsmos ek waR/Advertisement and Publicity 411 24 83096
V. d% 3 9l ) qeage/
Depreciation on Bank’s Property 134 41 61 137 28 93
VI el @ v, w1 sk 23/
Directors’ fees, allowances and expenses 42 52 76 98
VIl EToieTdl o B iR @y (IET-oraTieTdt afed)/
Auditors’ fees and expenses 46 74 22 42 69 76
(Including Branch Auditors)
VIII. fafer gvR/Law Charges 47528 40678
IX. S Hegdl, IR, TelltI 3T/
Postages, Telegrams, Telephones, etc. 17 02 55 716 33
X A SR erRefv/Repairs and Maintenance 9 80 00 13 24 52
Xl &H1/Insurance 236 18 83 180 38 06
Xll. 3= =g1/Other Expenditure 577 81 19 512 63 22
I TOTAL 3779 34 79 3127 88 75
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SR 17 - wgaqol o e

Schedule 17 - SIGNIFICANT ACCOUNTING POLICIES

1.2

2.2

2.3

2.4

140

A= /| GENERAL
AGih P IR / BASIS OF ACCOUNTING

I i fdaror, 519 9% =1 HRE 9 8, AMER GRIIRAT SRl & AHAT & d8d ordidd & NIRRT AN gd
WY YR TR IR By S & 3R WRa # G Wigd oikdied Ragidl (SToudl) & difcad gRads & oy & | $79
aRd $ b7 ST § wEsT vd aEe: yefod Qfaat S e yRd Red 9o (R, & ens) grr fReiRa wasg
wifafdre urae, fFrame amds/ ey, TROT 96 JEareR G (3ME A T 3ME) §RT 9N o|ied AFd [Afed 2|
Tl raterdl/ el & Arer H, A9y wU A Yool By 7Y 1 BleaR, faew & < wifafere graumi gd oie gt &1
T T |

The financial statements are prepared under 'going concern' concept on historical cost convention and on accrual basis of
accounting unless otherwise stated and conform in all material aspects to Generally Accepted Accounting Principles (GAAP) in
India, which comprise applicable statutory provisions, regulatory norms/guidelines prescribed by Reserve Bank of India (RBI),
Accounting Standards issued by the Institute of Chartered Accountants of India (ICAl), to the extent applicable and generally the
practices prevailing in the banking industry in India.

In respect of foreign offices/branches, statutory provisions and accounting practices prevailing in the respective foreign countries
are complied with, except as specified elsewhere.

AT FT1 SUINT | USE OF ESTIMATES

SHUedt & Srgd i fJavor IR &/ # fociie faxoit @) aig @1 aReafl ofR Suanel (e <gdmsi |fed) Jer awen safy
P IR AT-2F B R S FHT Y BI SFATT oM e & | FaeH Bl fzary 8 6 St faciia R{eRoT (IR &= H &g T S/ga
JEP 3R T € | TN aRIAS IR $7 AT A ST 81 [ & | oIl g1 Alefel Gd Wiy &1 sraferdi 3 el vy & f&ifETa
fepam e |

The preparation of financial statements in conformity with GAAP requires the Management to make estimates and assumptions
while reporting assets and liabilities (including contingent liabilities) as at the date of the financial statements and income and
expenses during the reporting period. Management believes that the estimates used in the preparation of the financial statements
are prudent and reasonable. However, actual results could differ from these estimates. Any revision to the accounting estimates
is recognized prospectively in the current and future periods.

3139 | ADVANCES:

T U9 A0 1 35T U 3TToidh MR & ®T § FHHR0 AR Rerd d& g1 S wnfeel Rigiad & o W fvan irar 2
3R 1 & forg yraem R Rd §@ & fadeqol Ares] & AgaR fear S g |

AR H 3roie IfE! #1 iR fgeget Aamds] & sgaR fhar S & &k IR fFafa wor RS e (3ol & o
/ I IR R AR #Re F 918 % S, ey’ ud wify onRaai # afied v wrau fRy S € dern «ifm &
Il YIaeT &l TeM & 918 fHar et g

Loans and advances are classified as performing and non-performing based on the guidelines issued by the RBI and provisions
for advances are made as per prudential norms of the Reserve Bank of India.

Non-performing advances in India are ascertained as per the prudential norms and provisions are made upon classifying the
same into 'Sub-Standard’, 'Doubtful', and 'Loss' assets after considering the claims Received / Receivable from ECGC and
advances are stated after netting of provisions.

e Rerd wmanali & oroiep 1@l & forg wraer |efea faeeh wrsai # @) e sriensll a1 9Rdy Red §& & Arfe
fagial, g9 A S 9 1Y% @1, & gaR fban S 21

Provision on Non-performing advances of foreign branches is made on the basis of regulatory requirement prevailing at the
respective foreign countries or RBI guidelines whichever is higher.

2| IR Rod 99 & Raegel AFEsl & SaR Telae UIShIferdl & MUR W A6 AR & foy JMm= graem &g s
gl

Provision on standard restructured assets and project loans have been made as per RBI prudential norms and directives. A
general provision on Standard Assets is made on global portfolio basis as per prudential norms of RBI.

SaRSY b HIEH W b5 AXBR Bl MRS §RT FHI 01 AL B bl a9 THIIY AT ST [l & Sd AR U] MRET AR BT
AR fFY 9 W TER W

The credit facilities backed by the guarantee of the Central Government though overdue is treated as NPA only when Government
repudiates its guarantee when invoked




2.5

2.6

2.7

2.8

2.9

3.2

3.3

3.3

3.4

THsiar vd fuee dee gearal & AFel § Ul a¥gel & 915 98 @ S o § |

In respect of Compromise and Settlement Proposals, write-off is done on complete realization.

G Bl 3fEre: Il 98 @ Srer &1 1 9e MRGRT & AT & J18 ATel-aR-A1ell MER TR U ofF & fog
[EIRSISIR

Partial prudential write-off of accounts is done upto unsecured portion level on a case to case basis on approval by the Competent
Authority.

FTSTeh ST & forg wraen foy M & ifiReh geRfa/gHeiRa snfaal & fog v Rerd 9% & fen =i & orgar
graeT fpar ST & RN gk fhy ST & g8l Ud 918 & 01 & I Jed 919 & iR B Suale S 81T 3 | I 1M
BT A R T I o (SWHY) d F F Y waem vd ST & Herawny 1o 9 A1 A8 o 2

For restructured/rescheduled assets, provisions are made in accordance with the guidelines issued by RBI, which require the

difference between the fair value of loan before and after restructuring is provided, in addition to provisions for NPAs. The
provision for diminution in fair value (DFU) and interest sacrifice arising out of the above is reduced while arriving at net advance.

gdacit auf § 92 STet MY Hof F agell T8 AR B I a¥ F oA S w4 H fa@rar S 2

Amount recovered against debts written off in earlier years are recognized as revenue in the year of recovery.

gRMYfIEa B (TEHT)/ GRIRE Bu (MRHY) i foxia o1 3 f4ep) aiRdlens & faenfden & srgwu MaiRa a1 srgAifaa
i & MR W @ SR B

Sale of Financial asset to Securitized Company (SC) / Reconstruction Company (RC) is done on the basis of Board approved
Policy in line with the RBI guidelines.

T / INVESTMENTS

da, fraer |fevm & et geaied iR aRared & fog wRdig Rod 96 gR1 TR {6y T fadequot Adsi &l dTed d-an
gl

Bank follows the prudential norms formulated by Reserve Bank of India for classification, valuation and operation of investment
portfolio.

fraer &1 9 SR A aefiga foan san g, e aRugaar e a1kd, fawa 8q Sude vd Ha-fsa & forg aiRa den e T
fram <1 2

Investments are classified into three categories viz. Held to Maturity, Available for Sale and Held for Trading and are further

classified into Investments in Government Securities, Other Approved Securities, Shares, Debentures & Bonds, Subsidiaries and

Joint Ventures and Others.

(i) TRuFadr a& aIRT F w9 F g a9l B AN MR R MM o ST ST 8 | S8t T ifhd qoa & «1fdd gt & agt
M 1 gRudadr &1 29 @l 96 & U gwrdt @191 &% 9gfa & e uRefd faa S 21 fasa 9 gg a9 &1 ugal
Y- o H forar STt & iR S6e 91 ) I [ifafde R (i 7 sfaRa @t searelt ¥ &1 srea) S9! fafEeT
Yof aRfer MY o # fobar e 21 fasha & g8 81 Bl arv-ei o uR HIRa far S 2
Investments classified as Held to Maturity are carried at cost. Wherever the cost is higher than the face value, the premium
is amortized over the remaining period of maturity as per effective interest rate method. Profit on sale is initially taken to Profit
and Loss Account and then appropriated to Capital Reserve Account net of taxes and amount required to be transferred to
Statutory Reserve. Loss on sale is charged to the Profit and Loss Account.

(i) faspa 2g ST & w9 F iiga e & a6R e & w9 A 3ifrd f5a1 o1 21 9 T iiexvT 3 Jeugls / e
o1 Tz Repuar a1 ST 2 | 8T de aiiiexvl 9 Hafid gg Jeus™ $I av-81i o IR WIRd b S 8, Wiy
et Y el A Hef g Heuglg B TorRaars fhar Srar €1 g7 el @ Jore-u3 § s gere) Sl S ¢ |
Investments classified as Available for Sale, are marked to market. Scrip-wise appreciation/depreciation is aggregated for

each classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation
in respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

(iiiya-farg & fog aRa & wu 7 g Fael o qoR ge0 & w5 d sifesd fan srar 21 Jeugfs / e &1 Sz
fepyar B Srar 21 grelife aie aifiexer & A6 e Jous™ B M-8 o W IR fhar S &, o)y fa
qUTHRYT A e Yg Yeudle PI ToRAETS fba1 S | 37 (e @1 Jo=-u3 H eI ") Sl Sl € |
Investments classified as Held for Trading are marked to market. Scrip-wise appreciation/depreciation is aggregated for each

classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation in
respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

& ArAvT Sl e u=l qen oot f9a #§ fFaen &1 Jeu I@E-an R e S gl

Investments in Regional Rural Banks, Commercial Papers and Treasury Bills are valued at carrying cost.

wma-famy / ffes agarel Fael & H9g 3 qoR o wie vaassl | Suae Fifde Wi § foran S § | avert afafosii &t
I IR g8 1R A1 FeiRa amg 9a1 IR &R goael |9 (YHasUagAsIy) Ud WRdg e @Ry S (FEsrs) gR
HYgh w0 F HINT oI W fHar S 2|
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In respect of traded/quoted Investments, Market price is taken from the quotes available in the stock exchanges. Government
securities are valued at Market price or price declared by Primary Dealers Association of India (PDAI) jointly with Fixed Income
Money Market and Derivatives Association of India (FIMMDA).

3.5 sdlcs faw & ArTel # : TdTH gelaa & AR (12 A8 4 &1fde qR1 72) favetfia g (Tjess omRfarf, afs 318 =,
R foarR fear fey fomm) emgem gfor dufy 211

In respect of unquoted investments:- at breakup value (without considering Revaluation Reserve, if any) as per the latest Balance
sheet (not more than 12 months old) otherwise ¥ 1 per company.

3.6 4 gRT FRmfo/ AR Guh @Y = 7 it aReaRR @ aEa Ry R S gRT o afefy et o
do qfeal § afyiy e & diem 9o ofR faxiiy aReuRidl & Frad 981 e & Ferar W s fhar ST 2 | 3R &1.31ms g
feiRa IR v vd R, faet W ar] geaie, aiifeRer vd o wes TH/aIR ¥ gRT SR iy el | d@ & few w
EINEECES
Security receipts issued by securitization / reconstruction company (SC/RC) in respect of financial assets sold by the Bank to the
SC/RC are carried in the books at lower of redemption value of the security receipt and the Net Book Value of the financial assets.

Valuation, classification and other norms applicable to investment in non-SLR Investments prescribed by RBI are applied to
Bank's investment in Security Receipts issued by SC/RC.

3.7 99 T9-39 W HHITH, Toftell, WiSd 3rafdy &1 1o A fohar ST € 3R / A7 oF-aF & 9Y A M- Wi Bl o T fhar S
2| o1 foradl R Efed oafy & fow yed / v = avTa / R @) g Y @ e @1 Srar 2

Commission, brokerage, broken period interest on investment transactions are debited and /or credited to Profit and Loss Account
in the year of transaction. Broken period interest paid/received on debt instruments are excluded from cost/sale consideration.

3.8 % gy 99 31 UsA Td aeT J1 (e § A1 Y 8g WRAd Red §@ F fwn fFew #7 geRer #)ar 2
The bank follows the prudential norms for recognition income from investments and for ascertaining and provisioning
non-performing investments.

4. ¥uel, W45 U9 SUYHNUI /| PROPERTY, PLANT & EQUIPMENT

4.1 9fH TAT 4G9 B BIS B HUGT, TIF Td UGV &I AG1 & ol AR AlSe ST ITANT R A oI §14 6 Ferd gu Ufsiias
NI UR SRMAT 77 8 | giedre W B dTel ey $I Ydedifda sRfar e # a1 feeam g1

Iltems of property, plant & equipment except land and building are stated at historical cost less accumulated depreciation using
cost model. Land and building are stated at revalued amount less accumulated depreciation using revaluation model. Surplus
arising on revaluation is credited to Revaluation Reserve.

4.2 vRa ¥ Ry Rer aRAURET & Ay § yeem g1 IRIT A T8 sfaqeds & &) J1 S HIRG &R Bl Ughy R & -

The rates of depreciation and method of charging depreciation as considered appropriate by the management in respect of fixed
assets situated in India are as below:-

gRsqufy 3t Sl 3aqca / Depreciation o
CATEGORY OF ASSETS o S | Model
X/ Rate 9EfT / Method

Sretafdy srear IR/ AR U F ofdwa _
aRa TR
Land including land held under long-term or T/NIL I TE/NA Revaluation
perpetual/renewable lease
Srafafy sreran Ry TR TE ¥ o ST g .
sfervier e yfY R Ho AR wa A uReiferd TH T T ERERIC
Building including building on land held under Amortized SLM Revaluation
long-term or perpetual/renewable lease over remaining useful life
31 UgTgd YT Td wad e Ul uEied 4 R Ma | ug @) ey A uRenfa T U T —
Other lease-hold land & building and building Amortized over SLM Cost
on such leasehold land lease period

1 NINEG]
HrreR 3R SRR / Furniture and Fixtures 18.10 WDV Cost

NN

SRt SUERvT / Office Equipment 20.00 WDV Cost
SAlfdgde YT, agHed JeiNl, IpoReR, Hier
Pt wefT genf Sl GRS
Electrical Installation, Air-conditioning Machinery, 20.00 WDV Cost
Refrigerator, Photo copying Machine etc.

142




gRsfufy 3t Sl 3acd | Depreciation .
/ Dep Hfsd / Model
CATEGORY OF ASSETS @</ Rate 9ERY / Method

ey IR, TR wel, gferspen wef Sl e
Machinery e.g. Franking machine, office machinery, 13.91 WDV Cost
weighing machine typewriter, adding machine,
Duplicating Machine

NINES]
Hiex are / Motor Vehicle 25.89 WDV Cost

NG
arsfdra / Cycle 20.00 WDV Cost
PYR T4 HYR P SIS SUPRYI
(ameeitamd & feenfrdet & Srgam) * TH el TH EAl
Computers and computer peripherals 33.33 SLM Cost
(as per RBI guidelines) *

* HYR BISIIR b MNP R 1ol AFERIR TN YR AR TR Ao BT T el Bkt Jomedl R 33.33% & &R 1R fbar S 2|

* Depreciation on computer software including the software forming integral part of computer hardware is provided at Straight Line Method at the rate of
33.33%.

4.3

4.4

4.5

4.6

ARA & T1ex Reyd s/ Rl &l /9 Jeug &1 Iaa Fefo 391 31 Wiy Ay & R el werh womett / srafofeq

I TR & AMER 4R fHar S 2|

Depreciation in respect of fixed assets situated outside India is provided on straight line/written down value method as per the

local laws of respective country.

TR & BRUT IIRIRE JeIer™ B G IR TTeds IR (Y & o onfiy (e & sfaRa &t wifa 1

Equivalent amount of additional depreciation arising out of revaluation is transferred from Revaluation Reserve to Revenue

Reserve.

FH I oI URT, T TG TGO B 7S et AR 1000/~ T T B gl fomar ¥ wafs el 7 et am 11001/- |

R 5000/~ & 7% @1 o Rmmel 4 590 &1 fban T € 100% &1 R 9 e gaRa fear mn 2|

Items of property, plant and equipment of small value costing upto Rs.1000 each are charged off whereas items costing between

Rs.1001 and Rs.5000 each are depreciated @ 100% in the quarter in which the same are purchased.

30 iR T & fog I R JoIgT AQl &R TR A1 $9d 918 AN W Y &R W Jeugd fhar 1 2|

Depreciation is provided at full rate on additions made upto 30th September and at half the rate on additions made thereafter.

faeht qa1 =% 9 uRas= &1 9w@ /| EFFECT OF CHANGES IN FOREIGN EXCHANGE RATE

faeit g51 %1 @< /| FOREIGN CURRENCY TRANSACTIONS

) el a1 A oFes @) I ®1 RAIféET g1 ok faeeht ga1 & 9 Ry &) ar exe RAfé ga1 9 aRfYe geam w e qa
AT Repre by o €1
Foreign currency transactions are recorded on initial recognition in the reporting currency by applying to the foreign currency
amount the exchange rate between the reporting currency and the foreign currency on the date of transaction.

i) R g1 Aifee 78) B RO aRAT et go1 @) 99 (ThSSIvers) @ d5 / BINR &% B STANT @) B S 8|
Foreign currency monetary items are reported using the Foreign Exchange Dealers Association of India (FEDAI) closing/
spot rate.

iy el o1 IR-Hifee 7= @, SRR Ana AER [l & Iy Sude wR1E S 8, RO ofed o ak B i R @
SRNT FRES B SR B
Foreign currency non-monetary items, which are carried in terms at historical cost, are reported using the exchange rate at
the date of the transaction.

iv) et ge1 | qeifea smeRue saael @ RuE uRdg Rl o1 @Rl @9 $ de sIvR &% 1 STANT @)e B SR 8 |
Contingent Liabilities denominated in foreign currency are reported using the FEDAI closing spot rates.

v)  WIfge A& F Froed W U SR W SO SaTe iR @1, i IR § R @t 18 -1 9§ T 8, 99 o/l # oy 3 e /e S
g R 9 S B £
Exchange differences arising on settlement of monetary items at rates different from those at which they were initially
recorded are recognised as income or as expense in the period in which they arise.

vi) IHr faee qa1 e v e $1 qiHes IR faeel 9u1 amar) 69 $ SR 6 ogaR A Sar 8 ik aRvm arw/eE @
A% AIE & AT H oG § o ST S 2
Outstanding forward exchange contracts are revalued every month as per month end FEDAI rates applicable based on
maturity date of the forward contracts and the resultant gain/loss is taken to profit and loss at the end of each month.
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5.2

6.2

vii) <1 faeeh fafa g @R @ forg eniRa el fPy o € S8 w1 € Aihe T8l fpar Srar €1 U9 W@ u) SreT a1 e Wiftad, @
oI o ol ) @E F w9 A gReNfad steat o F w9 A ug fhy 9 g
The foreign exchange swaps which are not held for trading are not marked to market. The premium paid or received on
such swaps are amortized as expense or accreted as income over the life of the swap.

faeeft uR=re / FOREIGN OPERATIONS

d& ot fage Rerd wramsit ik i srfert o IR-Tarafoa aReres & wu # aiftegd fea T 2|

Foreign Branches and representative offices of the Bank have been classified as non-integral operations.

Jga-ged! /Translation

i) Afse v R faeeh ga1 oREufel v Saamsit den IR-wHrsfoa faeeh aRare @t smeREe Suael B go-ud @ aRg
Pl AR et go1 @R |9 gR1 st 49 fiftma <=1 1R R fear i g
Both monetary and non-monetary foreign currency assets and liabilities including contingent liabilities of non-integral
foreign operations are translated at closing exchange rates notified by FEDAI at the balance sheet date.

i) IR-wEEfaa faceh aRerem ddet o vd @ @1 ) &ivd 99 )1 W aRva far S 2
Income and expenditure of non-integral foreign operations are translated at quarterly average closing rates.

iy IR-TAHT faeeh aRere # faa e w sa= fafme sfqr a1 faa faw & Faem 9@ faceh g1 aRee s
+ <ifaa foran s 2
Exchange differences arising on net investment in non-integral foreign operations are accumulated in Foreign Currency
Translation Reserve until the disposal of the net investment.

FHarNl fgaet / EMPLOYEE BENEFITS

Jrafdy HHARY fRIATH / Short Term Employee Benefits

HHAR! GRT UG &I T8 /a1 F [as § WA & SR IT0I 97 & forg w=nRal &1 fafecs gfawn, smeies get onfe

YTy HHARY feaar ora1 / S/ B ST 2

Short-term employee benefits, such as medical benefits, casual leave etc. which are paid in exchange for the services rendered

by employees are recognized during the period when the employee renders the service.

Satafyy HHERt fRaemy / Long Term Employee Benefits
AAIRId fade™ / Post-employment Benefits

ar/A) feriRa aferer™ I / Defined Contribution Plan

Pfa) TG 9iosy A SR iR sferem AT § sfere™ B AT ofer § Wik fhar sar @1 R sHalRar 3 g
feaam &1 fAper 781 forn & S9ar 9fasy Y efere™ Jo g1 Fenfera ove @1 fhan <ar B
Contributions to Defined Contribution Schemes such as NPS, Provident Fund etc., are charged to the Profit & Loss
Account as and when incurred. In respect of certain employees who have not opted for Pension Benefits, Provident Fund
Contributions are made to a Trust administered by the Bank.

@/b) 1 3mrdA, 2010 IT IHF 915 §& HaT § fhy SAMarel HHaRAT B ve FuiRa sieerlt Yo g # enfire fear s &
o] S art 97 & 10% Ud ST $T SRISH FRd § a0 §6 W I 8 SRIEH &Rl 3| I8 Aol F75 AR &
HH=TRET 3G 01 S, 2004 | YR &1 T8 3Rl Y A1 & Haemi & il 2 Tei §HI-99d W Hefad &l S
gl
The employees joining the services of the bank on or after 1st April 2010 are covered by a defined contributory pension
scheme where the employees contribute 10% of pay plus DA and the bank makes a matching contribution. The scheme is
governed by the provisions of the contributory pension scheme introduced for the employees of central government w.e.f
1st January 2004 and modified from time to time.

am/B) feiRa feqem™ TS / Defined Benefit Plan

144

o FeiRa faaemy Jorreil & ofdiid Sue wd derd Ao =em & |

The bank operates gratuity and pension schemes which are defined benefit plans.

& 9 U HHATRET BT ST Y& SRl § | $Hd 3faiid I Al HHATRAT BT FaFgRy i), Nl F SR g W), AT A<
@I AT TR THIT JIRT/THIRAT YA 39 bR a1 S 8 i) €20,00,000 @t 1frhas A1 & regefis dal & qdd
quf o % forg 15 Rt T A (Tt + ST AT i) AT P T gt ¥ 2 Rrg 15 ReAT BT AT (et qer ), T G o A
31feres 21| dfg ad/ aw 9 3 AT (I wAST) T A S ISR T8 A I fHar srar 21 Frafia siavre w Ry T w@d s
a1 dHifhe gR1 JeAid & AER W S ARl gRT Farfera [ § aifie sirer a=ar 2|

The Bank provides for gratuity to all eligible employees. The benefit is in the form of lump sum / onetime payment to vested
employees on retirement, on death while in employment, or on termination of employment, for an amount equivalent to
(i) 15 days salary (Basic + DA) payable for each completed year of service, subject to a maximum amount of Rs.20,00,000 or
(i) 15 days salary (Basic only) for each completed year of service, whichever is higher. Vesting occurs upon completion of five
years / ten years (as applicable) of service. The Bank makes annual contributions to a fund administered by Trustees based on
an independent external actuarial valuation carried out at regular intervals.

& | U HHETRAT P forg Ter &1 Hraem wral 8 | FREgaR 98 amv uE SHenRal @ ey ), e & SR 9
TR 7 B B FARG R, S 76 g9 R F wraam 2, /1fie e & w9 F & o g1 Fraagar @ <) w 98




IC)

6.3

A9 IS R S g1 999 & 10% IfMiE @ R ¥ sfeeE & sremar i sikre W Ry T wady qr dWifees g

DT & MMUR W db ARAT gR1 Fearferd (e 7 ffReh arfies sferar wxar g1

The Bank provides for pension to all eligible employees. The benefit is in the form of monthly payments as per rules and regular

payments to vested employees on retirement, on death while in employment, or on termination of employment as provided

under regulation. Vesting occurs at different stages as per rules. The Bank makes additional annual contributions to funds
administered by trustees based on an independent external actuarial valuation carried out at regular intervals besides monthly
contribution @ 10% of pay per month.

FaiRa ggfaen gem By S 61 aNTd S S[@gRY SHifhd Jedid gRI Hieides e Hie ArE MER W A S 8 <

ARV Jel9-U3 &1 G o {51 sman 21 et Soar a1 i 781 fear S § iR S9 dwpral arv-g1 fJavor 4

AT & SR g

The cost of providing defined benefits is determined by actuarial valuation using the projected unit credit method which is

normally carried out on quarterly basis. Net liabilities are immediately recognized in the statement of profit and loss and are not

deferred.

3 <uiafyy ®H=mt faqeny / Other Long Term Employee benefits

Bla. 96 & T TE HHER HagRe SRR Td g2l I RIA & ghaR § 1 §9 UBR & A9iaiy SHAR) Faend anTd @t
i % gr1 oifaRe® w9 ¥ 9sM @ Sl 2
All eligible employees of the bank are entitled to compensated absences; leave travel concession. The costs of such long-
term employee benefits are internally funded by the Bank.

G/b. 39 TBR & 3=y FeiRa <rafafy feaem yem &=+ @1 AT @1 SR diHifhd eidd gRT HIoidcs e Hhise A4S
MR TR fHaT ST & S AIEROTTAT Jela-U3 &l TRIG Bl {51 ST § | u9a qa1 T Bl Mg 781 fovam S 2 8iR
I TchTel oA9-811 I H Aar & S 2
The cost of providing these other long term benefits is determined by actuarial valuation using the projected unit credit
method which is normally carried out on quarterly basis. Past service cost is immediately recognized in the statement of
profit and loss and is not deferred.

T/c. Yoferfare feerel @1 Jartghy & awera darRia e glaer & w1 9 fafean g gem @ St 81 ama &1
e U4 FraiRor dWifhs qeaied g1 dioidcs g Bise A2 MaR W fHa S © &R Va1 geaie darfait &
HI-1Y HRIRG Qi1 Fewrel & fay Jo-us & dRIG 3 fHar S &1 §9 <gdl &I deblal -1 faavor §
AT & SR & R 39 SReIfid 81 /a1 S 2
Medical benefits are extended to full time Directors, after their retirement as post-retirement medical benefits. The cost is
ascertained and determined by actuarial valuation using the projected unit credit method and such valuation is carried out
on quarterly basis for retired as well as in service full time Directors. The liability is immediately recognized in the statement
of profit & loss and not deferred.

el eraEneli # Ry FHEIRAT & FHER) 29 A &1 qeaied U ok Sikar |efia wenf fafty/Rfem $ srgar fFa s 2|

Employee benefits relating to employees employed at foreign branches and offices are valued and accounted for as per the

respective local laws/regulations.

o] &% W9 / INTEREST RATE SWAPS

7.1 UG Fawel & fofg fPy 17 &1ot &% W9 S99 @1 MU ST SR WR &I SR § 9201 HI-famy Tt oF-a9 & qoR
g 1 dfedi § sifda fear Siran & den Frad qeasr & fag, afe $1g &1, uragr fear S 2, SHfe geaglie o, afe
81, o e S 2|
The Interest Rate Swap transactions undertaken for hedging are accounted for on accrual basis and transactions for
trading are marked to market and net depreciation is provided for whereas appreciation, if any, is ignored.

7.2 99 Faw F oY fhY TTY FHG TS SR @19 IR AT AT S1 B IRARIT @ ST © 3R SH@! UgE WY &1 WiaenTd
QY Fafdy srerar RS AT T B AV M@, ST A S W FA B, H B SR B
Gain or loss on terminated interest rate swap transactions undertaken for hedging is deferred and recognized over the
shorter of the remaining contractual life of the swap or remaining life of the asset or liability.

7.3 FHa-fama Wu § FERT oM 3R < @t ygE™ fued @ aRE @l @ S 7
Income and expenses relating to the trading swaps are recognized on the settlement date.

7.4 HI-famHT W & FAEINT 9= Y o9 AT BT BT Teplal o AT AT & w4 7 Reprs fvan s g
Gain or losses on the termination of the trading swaps are recorded as income or expense immediately.

SR<ET ®I 3sidar / IMPAIRMENT OF ASSETS

59 Bt W Tl a1 Refial # gg aReds & aRo U1 o1 6 el onfRa @t s@-<ama i &) axgen 81 81 Jal §, 99

TSIl & SMTheld o HUST WIF Ud SUGRYT & FHIET BT Il © | a1RT iR ISUINT &) SIriaredt o<l o1 agel avgan

BT IATHE (Bl AR Bl IG-ITg IR B Jol1 H SR GRT I~ BITaTel SR el Teipa Tebal JdT8 A HReb (bl STl

21 Al TN R BT SISIE AT AT 2 AT D! IS Bl her MR & IG-IE@G S I AR F fHar Srar & i

R % SPI Teu @ Wi B 2
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10.

11.

12
121

12.2

146

Iltems of property, plant and equipment are reviewed for impairment whenever events or changes in circumstances warrant that
the carrying amount of an asset may not be recoverable. Recoverability of assets to be held and used is measured by a
comparison of the carrying amount of an asset to future net discounted cash flows expected to be generated by the asset. If such
assets are considered to be impaired, the impairment, to be recognized, is measured by the amount by which the carrying
amount of the asset exceeds the fair value of the asset.

ik dfd1 gR<iuRiai / NON-BANKING ASSETS

R §fF aR<ufEt B ara & w9 ¥ afdia fFar smar & / Non-Banking Assets are stated at cost.

ISRG P! UZA/REVENUE RECOGNITION

10.1 IYFY IR W AT S Y89 B SR &, 59 T 2 T el A |
Income is recognized on accrual basis, unless otherwise stated.

10.2 fo=ft wraferl & AMe # I R /EEa <o & AFel STER T &) ygEE &t S 2|
In respect of foreign offices, income is recognized as per local laws/ standards of respective country.

10.3 AR Rod § & fen Feell & gaR sFsie el el 4 o 3 g8ar a9gell ER R $ SR 2
Income from non-performing assets/investments is recognized on realization basis in terms of RBI guidelines.

10.4 9RY YF/d% MRS TR B W AT HHIRH BT FaiRor 9Rg 93/d6 MRS 3 afy & MR R 811 © | e &1 g
IqF W] & AR & FRIT 89 1= v e g1
Commission on issuance of Letters of Credit/ Bank Guarantees is recognized over the tenure of LC/BG. Dividend is
accounted when the right to receive the same is established.

10.5 Wi fobrrar, fhvrar o, Rygarel bel Td fafer SH1 @rai & ar J9R A JIS) 371 @) Ygar agell & AMER TR Bl Sl 8 |
Locker Rent, Rental Income, Income on Units of Mutual Funds and Service Charges on various Deposit Accounts are
recognized on realization basis.

10.6 IR Rie TR I FF 989 94 & IR aRAad Wl & R TR a Sl 2
Interest on Income-tax refund is recognized in the year it was actually received.

10.7 fyarei & s & o<t @9 A1 B @ ggE AR Red 96 & e fdel & ogaR @ okl 71
Profit or loss on sale of investments is recognized as per RBI guidelines.

10.8 92 W S1et MY IR F axgell/fraer o orar Sirar “Rfay sma” F <@ S 21
Recoveries in Written off Advances / Investments are accounted for as 'Miscellaneous Income'.

gl /| LEASE

T T 19 $ AFAR-UE, IR I W ol TS IRIAURTAT & gg & I P ggar ug P @iy og v R 81 @[ d 3 S § a2

focie ug & Aol W IREURTN @t tea 92 & OFRM & AN & w0 H okal 98 H @Y SR § 91 98 U2 B I & ey uRenfd

EESISIE

In accordance with AS 19 - Leases, lease payments for assets taken on operating lease are recognized in the profit & loss

account over the period of lease and in respect of assets taken on finance lease, the asset is recognized in the books taking the

lease premium as the cost and the same is amortized over the period of the lease.

3T 4R HY /| TAXES ON INCOME

4T, B / Current Tax

] R T, =R SeEunsl/afte wdl U T geiieT $ smuR W HR Ay MEiRa o R, Ar 1S R % AR AT IR

IUE HRATAT ST 2

Current tax is provided using applicable tax rates on the taxable income determined on the basis of applicable tax laws, judicial

pronouncements / legal opinions and the past assessments.

SRARTT #% / Deferred Tax

F/a) IRART TR, T AT M T4 oWl T H B dTel U 99 3R BT TN & & o 901 T 37 1 et orafy # weamafia
Y S &1 HHiId R aren 7 faws 2
Deferred Tax is recognized subject to consideration of prudence, on timing difference, representing the difference between
the taxable income and accounting income that originated in one period and are capable of reversal in one or more
subsequent periods.

@/b) AT W HR F T oG AHS 22 gRT AT 3721 o 73 @ aig R ARFEfd &) ) &1 ST a-d 59
IR HR IRFURT/SIarel @ ggam @ S 2|
Deferred tax asset or liability is recognized using the tax rates that have been enacted or substantially enacted by the
Balance Sheet date as per Accounting Standard 22 Accounting for Taxes on Income.

/c) WEET B R & AR R wR/<gael @) axgen Mf¥Ea wu 9 gl a1 T8 39d R R e Rulfén aRie
TR gTBT YR AT S 2 |
Deferred tax assets/liabilities are re-assessed at each reporting date, based upon management's judgement as to whether
their realisation is considered as reasonably certain.

T/d) A JI B U4 FR B Bl AN ge A ARAMT PR GuRrd] &1 ugar awl 8 519 [qeqafa gurage s
a8 afe 39 UBR $I MR B aRAURT @I wfasy § eF drel a9 3 o1 far S a9 |




13.

14.

15.

16.

Deferred Tax Assets on carry forward of unabsorbed depreciation and tax losses are recognized only if there is virtual
certainty supported by convincing evidence that such deferred tax assets can be realised against future profits.

gl ¥R 315 / EARNINGS PER SHARE

13.1 d% qud 20 —'gRY IR 3fSi', b FTAR GRT AR Hel 3R A 751 @1 RUIS BRa & | Uil AR ol 37oi b frerivor
PR gTAd el omd T SIfRM YRRT U= e Bl a9 H gran S IRRT B Sid WiReT | AR SeR T S 2
The Bank reports basic and diluted earnings per share in accordance with AS 20 - 'Earnings per Share'. Basic earnings per
share computed by dividing the net profit after tax and dividend on preferential shares by weighted average number of
equity shares outstanding for the year.

13.2 9T AR 375 H HH IH HUTG HHI Pl YT Bl & S g9 P aRTT (T AT SR TR SR = 2 37 Wfaar Sl
1 gRARTT B IR BN 21 AT 2R o A wHt o1 FaiRor 9 & ofd | g St TRl @Y i wiRka W oiiR
B AT W9 Sfeae) IR BT ST o fHar S 2
Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue equity
shares were exercised or converted during the year. Diluted earnings per share are computed using the weighted average
number of equity shares and dilutive potential equity shares outstanding at year end.

I (SRafeew) / Derivatives

9% 937 39 o1 SRafeed gon fageh amar wdfder, ee-a7 vd go1 sRafesq &1 &M a=ar 2 1 vua &a1e &) W, faesh gar

TS S WY, I8T &R TR U4 TS &R RIR §F & A1 HHTER e dlel ATo-a% SRaAfeed & | o7 W9 d 5T RER 96

& 1T a1 sRafeed deraeR &7 arel feed 8| aRd Red & & faen freedl & orgar sRafess &1 qade fFremer

9 forar ST @

The Bank rarely deals in derivatives i e Forex Forward Contracts, interest rate and currency derivatives. The interest rate

derivatives dealt with by the Bank are Rupee Interest Rate Swaps, Foreign Currency Interest Rate Swaps, Forward Rate

Agreements and Interest Rate Futures. Currency Derivatives dealt with by the Bank are Options, Currency Swaps and Currency

Futures. Based on RBI guidelines, Derivatives are valued as under:

(P /a)FATI-TIRT TR AT/ BT AHer I MYR TR fHar S 2l
Income/expenditure on hedging derivatives are accounted on accrual basis.

(@/b)fa=h arreT dfieT aR & forg fafeaa g € ok ot g don 21 & av gd =1 o | enfie foer S g |
Forex forward contracts are Marked to market and the resultant gains and losses are recognized in the profit and loss
account.

(1/c) fafrrar =R srgdy R I A B S 2 foae geate fageh gg1 gar1 FaiRa &R F R &R AET IR &
IR 5T T & ofR RO JTHT T B1f 1 v v B o | wnfie faa S g |
Exchange Traded Contracts entered into for trading purposes are valued at prevailing market rates based on rates given
by the Exchange and the resultant gains and losses are recognized in the Profit and Loss Account.

(9/d) IR WY & FATR F B dTel /14 & FATfQT 3 TR H 170/ & B9 H gof fhaT1 SI7am € | wioren W @t |enfay
A BN arel Rt @/t B SRR @ ® ofR WU @l 9= gE Afiea oy a1 i enRey/qareli o 9w o= g8
3y & AR g fovan S 21
Gains/ losses on termination of the trading swaps are recorded on the termination date as income/ expenditure. Any gain/
loss on termination of hedging swaps are deferred and recognised over the shorter of the remaining contractual life of the
swap or the remaining life of the designated assets/liabilities.

(S/e)em™ Td BN o/ § 37 W& W o1 [Jaed & o ued vd ure Mmoo o ¥ enfier fean s 21

(e) Premium paid and received on currency options is accounted when due in the profit and loss account.

ACCOUNTING FOR PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS

JMSHITTE §RT 3 W § SR TO 29 “HIGeT, MG RAS SIS Ta MBS R & ATHY b U6 o ggar aHl

FHRAT T S IRHT Bl fHe T F HoRawd SAB! I SR 8, 999 B 6 e e o1 affea sxarel St &t

e IR &1 e $3 8q SfeE @, &R 79 IR &) ¥ &1 fsawia weper far s 9F |

In conformity with Accounting Standard AS 29, "Provisions, Contingent Liabilities and Contingent Assets", the Bank recognizes

provisions only when it has a present obligation as a result of a past event, it is probable that an outflow of resources embodying

economic benefits will be required to settle the obligation and a reliable estimate of the amount of the obligation can be made.

Contingent Assets are not recognized in the financial statements.

s Ruifd& / Segment Reporting

TR Rord 5 & feenfadat & AR gd mEivens gR1 SN okt A1Md 17 SuTel 3] aradiiie g o meifie gs RNfET & w7

# vd Wrifere e B AT A FeH Rl 2

The Bank recognizes the Business segment as the Primary reporting segment and Geographical segment as the Secondary

reporting segment, in accordance with the RBI guidelines and in compliance with the Accounting Standard 17 issued by ICAI.
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3’T= / SCHEDULE 18

o & Gay H fewforIi / NOTES ON ACCOUNTS

1. Ysil / Capital

1.1 4ol 9AT=IaT 39T/ Capital Adequacy Ratio

(=¥ @_rs T & / Amount in % Crore)

< /Items

310321 &t Refa 310320 &t Refa
As on 31.03.21 As on 31.03.20

(i) FET IR IR GST SIgUd (%))

Common Equity Tier 1 capital ratio (%)
(iifeTR 1 YSit U (%) / Tier 1 capital ratio (%)
(iii)feTR 2 Yol SFUI (%) / Tier 2 capital ratio (%)

(V)ART TRPR B IWRGIRGT &1 gRkred (%)

ifeaR 1 9ot & w9 7 e T ifiRen iR e @ /
Amount of Additional Tier 1 capital raised; out of which
(drgTidies): /
Perpetual Non-Cumulative Preference Shares (PNCPS):
NSrers: /
Perpetual Debt Instrument (PDI):

(iifeTR 2 & w9 9§ e T8 go @ iy
ot 4
0T Yol foreer:
Amount of Tier 2 capital raised;

out of which
Debt capital instrument:

AT SRR AfeAr IR (aRyRidT)/

Ar-arg Aot AfmE PR (sTRefidis)

Preference Share Capital Instruments :

[Perpetual Cumulative Preference Share (PCPS)/
Redeemable Non-Cumulative Preference Shares(RNCPS)/
Redeemable Cumulative Preference Shares (RCPS)

(iv)Ppet Yol rgurd (HIRTSIR) (%) / Total capital ratio (CRAR) (%)

Percentage of the shareholding of the Government of India (%)

(vi)q\_rﬁ & wg | \—Q’Z‘T&i ‘Tg JIf3 / Amount of equity capital raised

AR SR Ooh ferae : (AT SO SR SR ()

qRIcT/Basel-lll IRIeT/Basel-lll

11.14 8.98
11.14 8.98

2.60 2.72
13.74 11.70

94.44 94.44
-- 4494.94

-- 1000

-- 1000

WRA WRGR 7 307 73 ¥, 16 |, 7/23/2019- Sag-|
feie 17.03.2021 g1 @S IRRT & e smded &
q1egd A % 2600 RIS B goll Sell 3R I8 Yol e a6
o1 fasie 31.03.2021 &1 W g7l oA | TRAlE & o 9.
St Aedt 21 .01.002/2021-22 fa=is 19.05.2021 gRI
TG TETd T §@ & BT sfEdt Ffiee (WfiE-1) |
e foma T | A R aMe srgHeT a8 a% 59
IR BT IR MMAST &1 & d8d <@l T 2
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The Government of India vide its letter no. F. No. 7/23/2019 -
BOA-| dated 17.03.2021 infused capital of Rs. 2,600 crore by
way of preferential allotment of equity shares and the capital
contribution was received by the Bank on 31.03.2021. The same
has been included in Bank's Common Equity Capital (CET-1)
after RBI approval vide letter no DOR.CAP.21.01..002/2021-22
dated 19.05.21. The amount has been kept under share
application money pending receipt of necessary regulatory
approvals.



20 fEw

2.1 d% ¥ a9 19 sl e W) qou-gr/e wft feg g

2.0 Investments

e o reg & IaR-9ed & AR R €

2.1 The Details of investments and the movement of provisions
held towards depreciation on the investments/Non
Performing Investments of the Bank is given below:

(=¥ @_rs T & / Amount in % Crore)

¢/ Items

(1) Y= @1 e/ Value of Investments

(a) ¥Rd #/In India
(b) WRT & T8V Outside India

(a) ¥Rd #/In India
(b) HWRT ¥ dTER/Outside India

(a) ¥Rd #/In India
(b) ¥WRT ¥ dTER/Outside India

0] AT BT DA Hd/Gross Value of Investments

(ii) WW/WGH‘{E %@ YradT-i/Provisions for Depreciation/NPI

(iii) ae &1 e T /Net Value of Investments

0]
(i)

(i)

(2) freel w® gemg/vTdeng & ufd 6y U gEue @1 SaR-gerd

Movement of provisions held towards depreciation on investments/NPI.

YRMA% Y / Opening balance

SIS : 9§ & IR Y TY wrau

Add : Provisions made during the year
: fafr sfar & @Ry

: By Exchange Difference

HelY : g¥ &b SRM 9 WK ST TN / GARifed 6y 7y

CISEESRIEEIR]

(iv) s ¥9/Closing balance

Less: Write-off/ write-back of excess provisions during the year

310321 & Refa 31.03.20 & Refa
As on 31.03.21 As on 31.03.20

93501.11 89531.52
2334.17 3383.34
1911.05 1770.42
141.28 145.62
91590.06 87761.10
2192.89 3237.72
1916.04 1577.91
302.76 474.38
(0.84) 8.98
165.64 145.23
2052.33 1916.04

2.2 4l A9ed / Repo Transactions

(=R w=rs X % / Amount in X Crore)

9§ & RN a§ ¥ <R 4 & RN 31 A 2021
RAGH gHET e FHmE e v B FHRT
b1l
Minimum Maximum Daily Average Outstanding
outstanding outstanding outstanding as on 31t
during the year | during the year during the year March 2021
07 ¥ sfeta A T gRrRRE
Securities sold under Repos
i) WRPRI gRYfrR/Government securities - 7591.00 20.80 3561.16
i) PRUNE FoT wfryferat/
Corporate debt securities - - - -
Ref Yo 3 siqeia Wi ¢ gRrRRE
Securities purchased under reverse Repos
i) WRPRI gRYfrR/Government securities - 8200.00 62.31 1500.00

ii) HRUNE FoT Tfryfo/

Corporate debt securities
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2.3 IR wifafre IafY srgura a9 |fIWRT/Non-SLR Investment Portfolio
() R wifafte g sgue 9w & SRiwaisil @t W@R@1/ Issuer composition of Non SLR investments

(xf @_rs T # / Amount in % Crore)

€ e AR | el AR ® R | e el @ fe RfeT & 3w/ ERicEs
No. Issuer Amount Extent of Extent of Extent of Extent of
Private ‘Below ‘Unrated’ ‘Unlisted’
Placement Investment Securities Securities
Grade’
Securities
1 @ (3) (4) (5) (6) (7
() & SUHH/ PSUs 25072.02 24599.42 1.13 22456.15 18426.39
(i) foxiT Remd /FIs 1416.49 825.24 760.00 5.50 305.50
@iy &% / Banks 29.09 29.09 - - -
(iv) T ®uf==i / Private Corporates 1276.27 211.72 362.41 1042.34 990.99
(v) TN/ SEH/AEg*
Subsidiaries/ Joint Ventures/ Associates* 108.16 108.16 - 108.16 108.16
(vi) 3T /Others 1413.31 1413.31 - - 1413.31
(viiy S9N ( 9 vi) TP
Sub Total (I to vi) 29315.34 27186.94 1123.54 23612.15 21244.35
(vii) TeN- Jeusr & uf fpar M wae
Less Provision held towards depreciation 918.75 - 140.83 140.83 140.83
(ix) N/ Total (vii-viii) 28396.59 27186.94 982.71 23471.32 21103.52

* IRYRET H 9% / Investment in RRB.

(i) 3ot TRl aatfy AT fae1 / Non performing Non-SLR investments

(zf #=re T 5 / Amount in T Crore)

faa=u1 / Particulars 31.03.2021 31.03.2020
YRfY% 99 / Opening balance 1186.84 879.87
9 & <R gRad™ /Additions during the year 17.99 387.64
9§ & R HH1 / Reductions during the year 270.58 90.47
fafa @1 3R / Exchange Difference (0.84) 9.79
3ifer 99 / Closing balance 933.41 1186.84
Y U gt grgem / Total provisions held 918.73 1078.55

150



2.4 faf= Sfvml @ afnffodl 4 f6g o fFEe &1 9ed @ FETgER §

The gross value of Investments held in different categories of securities is as under:

(31f1 #=re T & / Amount in % Crore)

faaRu1 / Particulars 31.3.2021 31.3.2020
gRuear d& o1Rd/Held to Maturity

- ®< U 3ol /-exempted category 25961.61 22960.72
- 31g/-others 41682.12 34879.34
fasp g Suete/Available for Sale 28191.55 35074.79
HI-fasa &g aTiRd/Held for Trading -- --

2.5 gecied Sioft #/3 ot vd sfawo

TSI Sol /A b1 Ud iR BT Hed g9 & ARY A GASIH
Soft § 79 Y a9l & aE gou & 5% 3 e el gar 2 | 3/
feere Hedl & AT U S gRT ol 78 Uiyl &1 gear
3feRYT enfireT el 2 |

3.0 I / Derivatives

2.5 Sale and transfers to/from HTM Category :

The value of sales and transfers of securities to/from HTM
Category, excluding the one time transfer of securities undertaken
by the Bank with the approval of Board of Directors, has not
exceeded 5 % of the book value of Investments held in HTM
Category at the beginning of the year.

3.1  diEQl X HIR/AS <X WU / Forward Rate Agreement/ Interest Rate Swap

(xR @_rs T H / Amount in % Crore)

q< / ltems 2020-21 2019-20
) @Y PRR B ATAD FeIo T

The notional principal of swap agreements 4770.79 1670.79
i) PR B AT BISeR UfeAl gRT 39

CIRC I NIESS I COR GG IR BRI IR CI I

Losses which would be incurred if counter parties failed to

fulfill their obligations under the agreements 26.95 23.63
iy @9 # e 89 W) 96 gR1 enfdra dAurfad

Collateral required by the bank upon entering into swaps - 0.00
iv) T SO F T SIRIH BT BT

Concentration of credit risk arising from the swaps - 0.00
v) @Y g€ BT SR g

The fair value of the swap book 7.55 4.00
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3.2 faf =MR =91 &% FH | Exchange Traded Interest Rate Derivatives: (1R #xTs T 4 / Amount in X Crore)
o9 9F. | faRo
S.No. Particulars 2020-21 2019-20
[0) ¥ % IR IRY By Y fAfmy @R e R O @ STgANG gd
IR (frEaar)
Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise) - -
®) \a)
) \ b)
T)\o)
(ii) et 31 Ard 2019 o) RIMT & TR I A R & &R s &
HIFANS et R (foreaa)
Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31% March 2019 (instrument-wise) - -
®) \a)
) \ b)
T)\o)
(iii) U R R e &) e &1 gATS 9ot I (feradar) St 9@ 8
Notional principal amount of exchange traded interest rate derivatives - -
outstanding and not "highly effective" (instrument-wise)
®) \a)
) \ b)
T)\o)
(iv) W Ry amR e &R e #1 2 e IoR 9 (foeaar) St 9enrm

) \a)
) \ b)
T)\c)

Mark-to-market value of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise)

3.3 FYa | FUT FIRGHA FT THCIHT
F) TUIMHS THSHIO

i)

i)
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GO T H SIRgA gy @ WA iR e ¢

ATSTHP & b Aqd PARe WR IR a9 why 2
ST BRIUTeTd fFIeTehToT arexey e PRIUTAD ARTHRY
JoT 3idd: fFewd Hed & PRAT Bl F T b
W;ﬂ%aﬁﬁﬁmﬁaﬁwﬁwm
ST ® 1

SIRgd Heaie, SIRed Jpa ofik Sifes R
yonferal &1 & 3R EH:

%) Jo& g Y U T SR W@ (TSI Hae)
e Phael g9 FaRel U4 HAfdmT & Tt
fry S 21 goae W Ud SE & w9 § ARG
Rod 6 & AMES] & SR TEH ®I QY I
21 ¥ o o WIRS® B NIRRT $ MR W 15
&% B Nl F IgAR U S| 2

e R WU Afdgrei $ A9 rafdy & forg 9 W
TS R B SAR TSI & MR TR TS T

S S @ AR IR SIRGH BT Hed b [T STl 2 |
Al ATSER GeUe o Bl GIRGH HeATdH &
wSTe Wi fear T g SiRew @1 et
fFar S g SR swal RuiE ufy wd garar/

3.3 Disclosures on risk exposure in derivatives

a) Qualitative Disclosures

i)

i)

The Structure and organization for management of risk
in derivatives trading:

The organization structure consists of Investment Wing
at the Corporate level which report to the Executive
Directors, Managing Director & CEO and ultimately to
the Board. Risk Management Department is informed of
the transactions as and when they take place.

The scope and nature of risk measurement, risk reporting
and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions
undertaken by the Bank are for hedging and trading
purposes. Derivative as a product is also offered to
the customer as per RBI norms. Such transactions
are undertaken as per policies of the Bank formulated
based on RBI guidelines.

b) The risk is measured in the interest rate derivative
transactions depending on the movement of
benchmark interest rates for the remaining life of the
interest rate swap contracts. All interest rate derivative
transactions are included for the purpose of risk
measurement. The risk is evaluated and reports are



.M. & e gl iR fewe dea & w9a
3MMafdie w9 ¥ I Bl SR § | AN R Fa
TA-9F B A ¢ Arbe RAfT & R R SiRew
3 AR @ ol 2

@iy SRe\ | FEE@ fR/Ar HF A & forg Nt qen
A9/ B FRER Twifaar &) PR 3@ 2 SRR
Tq gfshar:
IREURTT AT <3 b qRAAD TSl 4R & fofg @arst &R @
fpar ST 81 o/gHIe gol & iR qard &1 gRodadn fifea
aREURY/<Td & Feu/aRuFaa A 3if¥e T8l Bl g1 gHrn
15T TR 19 AT B A1 T ATebe Ry & g uR Sies
R AR @ SR & den JegaR g9rd & gaifaan FeiRa
CARSICIR
&N &R WY A W AU FuilRde g g1 Yol s
SFIETRT B & I T IRadTdRS I IO H TS TS
R WY Bl IFATS qol IR AR 9y arel @l &fea Sies
qIRar @1 fedma d < forn g1

@)/b) THETHS ThIPHNUT/Quantitative Disclosures

placed to the MD & CEO/ED daily and Board
periodically. Risk is monitored based on the mark to
market position of the interest rate derivative
transactions.

(iii) Policies for hedging and /or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/ mitigates:

IRS is undertaken on the actual interest bearing underlying assets
or liabilities. The notional principal amount and maturity of the
hedge does not exceed the value and maturity of underlying asset/
liability. The risk is monitored on the mark to market basis of the
outstanding interest rate swap contracts and accordingly the
effectiveness of the hedge is determined.

Collateral required upon entering into IRS is Nil. Notional principal
amount of IRS multiplied by the relevant conversion factor and
the respective risk weight of the counter party has been taken
into account for determining the capital requirements.

(zfr @_rs T #) / (Amount in ¥ Crore)

. 2020-21 2019-20
B4, faawo
SlNo. Particulars T G| AT X e o1 G| @t X e
Currency | Interest rate Currency Interest rate
Derivatives derivatives Derivatives derivatives
1 Y (SATD Jerg IR)
Derivatives (Notional Principal Amount) 61483.20 4770.70 26270.48 1670.78
%)/a) F919 & foTT / For hedging 61483.20 920.00 26270.48 920.00
Q)/b) HI-6a & foTw /For trading RN 3850.79 RN 750.78
> WS e ke R/
Marked to Market Positions
F)la) 3N (+) / Asset (+) 162.63 7.55 7.52 4.00
)/b) <@l (-) / Liability (-) 26.70 0.00 280.52 0.00
3 T URAISR / Credit Exposure 465.70 26.95 815.77 39.59
4 & R A U Hferd TRacH & wifda g (100461101
Likely impact of one percentage change
in Interest rate (100*PV01)
%) / a) 919 P T \ on hedging derivatives
e / Maximum A TE/NA -10.92 A TE/NA 40.20
T / Minimum A TE/NA -68.25 A TE/NA -32.73
9)/b) HI-fawa JIF IX \ on trading derivatives
SR /Maximum A TE/NA 6.59 A TE/NA 3.08
T / Minimum A TE/NA 8.51 A TE/NA 4.93
5 9% IR 100+dA01 & sifdveaw ok =T FefRed w o g
Maximum and Minimum of 100*PV01 observed during the year
IUI-IqRI IR~ / on hedging
DT / Maximum A TE/NA -35.28 A TE/NA 70.73
T / Minimum A TENA -67.67 A TE/NA 3.73
HI-f9%T W / on trading
DT / Maximum A TE/NA 7.41 A TE/NA 2.13
T / Minimum A TE/NA 7.84 A TE/NA 4.01

* JURIH SMMEITRYA TR 37 HT JHAM 3R et sra Fifreal &1
[ FRA H w8 a faxfi a¥ 2020-21 & fog 32695 @S
(fa<hg ad 2019-20 % forg 323 63 A1) BN |

*The loss of income on above IRS if counterparties fail to fulfil
their obligations will be ¥26.95 crores for FY 2020-21 (323.63
crores for FY 2019-20)
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) = R @Y b I 3T yhed

d6 A fifed aReuRml ok SIamel w” Rer @ aifReRr 3R
IR I Rer &1 &R g1 forg 21 afy &rder wféar =
el gIfeg yR A1E ey o Suw @ &) WU W
32695 RIS &1 JHAM S| AT & W9 & ey 7 By
MY oA {1 SIRGH BT HH50T T8I gall § i Proex
o1t faaafi siuives offe fear fafics & ok veueR
AT T B WieR 2

4.0 3NfRT TUIE / Asset Quality

41 IoiP AT / Non-Performing Asset

c) Other Disclosures for Interest Rate Swaps

The Bank has undertaken fixed to floating and floating to fixed
interest rate swaps on underlying assets and liabilities. The
loss of income on the above IRS will be ¥ 26.95 Crores, in case
counter-parties fail to fulfill their obligations. There is no
concentration of credit risk arising from IRS transactions
undertaken as the counter-parties are the Clearing Corporation
of India Ltd. and the exposure is within the exposure limit permitted.

(xf #_rs T # / Amount in % Crore)

7E / Items 2020-21 2019-20
0} (@) wha JIRM @ g § AFe TS ETAT (%) /
(@) Gross NPA as to Gross Advances (%) 959 16.77
(@) fraa afim & Jom 3 fraa st skt (%) /
(b) Net NPAs to Net Advances(%) 3.94 5.45
(i) orFToie InfRTdl (Wdel) § we-9¢/ Movement of NPAs (Gross)
(®)/(a) 9Rf¥% A9 / Opening Balance 19281.95 29888.33
(@)/(b) @ & SR uRads / Additions during the year 3102.06 6181.38
(M/(c) ¥ & ERM HH /Reductions during the year : 11032.04 16787.76
(@1)/(d) 3™ 9w / Closing Balance 11351.97 19281.95
(iii) FHe 3o MRETAT § IAR-TGTa/Movement of Net NPAs
(®)/(a) 9RfY% 99 /Opening Balance 5510.66 9649.92
(@)/(b) @ & <R gRae= /Additions during the year 2636.75 5254.17
(M/(c) ¥ & IR HH / Reductions during the year 3757.90 9393.43
(a)/(d) sifcm 99 / Closing Balance 4389.51 5510.66
(iv) 3roie onfeTdl & fog yraem™ o "c-d¢ (Ae IREuReE & fog uae &f ersax)
Movement of Provisions for NPAs (excluding provisions on standard Assets)
(®)/(a) uRf¥® 99 /Opening Balance 12693.35 18993.71
(@)/(b) 9 & SR fHY TT yrgem= /Provisions made during the year 2759.80 6178.73
(M/(c) a¥ & SR ge-ATh/ITge-9F /Write-off/ write-back during the year : 9403.37 12479.09
(@1)/(d) 3™ 9w / Closing Balance 6049.78 12693.35
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4.2 3R Ffiexor § fgee wd aReiTd 2019-20 & IFWR TIHT & forg wraem

Divergence in Asset Classification and Provisioning for NPAs as per RBS 2019-20

YRR RoTd b & TRU= HRe iRdtens /2018-19/157 SR,
@it A ) 32/ 21.04.018/ 2018-19 fedis adral 1,
2019 & AR d@I A T8 3ve @1 SR 8 6 9 o Ay

TTpRoT 3R e | fged & aRdy Rod 96 & aiffe

fdere afhaT & TR U Ale H fRig ¥Wedie & @i are as under:
S faRer & @rer | wayE § e FEfaRed v @ @

In terms of RBI circular no. RBI/2018-19/157 DBR.BP.BC.No.32/
21.04.018/2018-19 April 1, 2019, the Banks are required to
disclose divergence in asset classification and provisioning
consequent to RBI's annual supervisory process in their notes to
the financial statements, the details of divergence in provisioning

(=R @_rs T HAmount in Zcrore)

%4 9. | faa=or R
Sr. Particulars Amount
1. & g1 fhy g RUI & 3ER 31 A", 2020 B Adhd 3Foid MR

Gross NPAs as on March 31, 2020 as reported by the Bank 19281.95
2, AR Rod §6 & amdad & AR 31 #1d, 2020 &1 Adhel IFoidh MR

Gross NPAs as on March 31, 2020 as assessed by RBI 19306.95
3. Ahdl aroid R § fager (2-1)

Divergence in Gross NPAs (2-1) 25.00
4, & g1 fhy g RUIE & AR 31 #A1F, 2020 &1 g Fd MR

Net NPAs as on March 31,2020 as reported by the Bank 5510.65
5. AR Rod §& F amded & AR 31 719, 2020 & g Toid R

Net NPAs as on March 31,2020 as assesses by RBI 5520.65
6. I[E 3o R # fager (5-4)

Divergence in Net NPAs (5-4) 10.00
7. d& & Ruld & orfar 31 w74, 2020 ot Rfy # arfsie MR & oy wraem

Provisions for NPAs as on March 31, 2020 as reported by the Bank 12693.35
8. TR Re/d §F & Mde & orgaR 31 A1, 2020 @t Rfy # srioia ok & forg wmaem

Provisions for NPAs as on March 31, 2020 as assessed by RBI 12708.35
0. yraeT H fager (8-7)

Divergence in provisioning (8-7) 15.00
10.

Divergence in other Provisions (Standard Assets) 610.00
11, |31 A", 2020 & 9« 99 & forg RAE {6y 0 3R &R & 918 gg o (Fgd)

Reported Net Profit after Tax (PAT) for the year ended March 31, 2020 -2436.83
12. | W@ # e & e § o & Swig 31 A, 2020 ®) I 9§ & foY aX & 97

(deE) AT (STATS) g o4

Adjusted (notional) Net Profit after Tax (PAT) for the year ended

March 31, 2020 after taking into account the divergence in provisioning* -3061.83

*%,.625.00 FRIS F Pl gl Maum § A 9% 7 Uga & Ridar-20 el & SR % 421.00 RIS &7 7201 99 % 204,00 #1rs &1 fadaz-20 @l o yraem

g/

* Out of total divergence provision of Rs. 625.00 Cr, Bank has already made provision of Rs. 421.00 Cr during Sep-20 Quarter & remaining Rs. 204.00
Cr in Dec-20 Quarter.

155



€70 | 000 000 000 €70 | 000 | 000 0 000 | 000 | o000 000 000 000 ev'0 | 000 000 000 000 |000 |o0z02
by |2 1k baan
b Ligb)
000 | 000 000 000 000 | 000 | 000 | 000 000 | 000 | o000 000 000 000 000 | 000 000 000 000 |000 |71202 I ho @
higlle Gl
bhppbh
20
f k2l @ fb
v9'8 | 000 0 000 v9'8 000 | 000 0 000 000 6 0 000 000 v9'8 | 000 000 000 000 |000 |o0202 RIRb) RLe
e Ikl
S YN
Ielpb | Blit BEYU
000 | 000 000 000 000 | 000 | 000 | 000 000 | 000 | o000 000 000 000 000 | 000 000 000 000 |000 |T1202 / LlrblK
Abpag kb bl
69 | 000 000 000 69 0 000 | 000 000 | 000 69 000 000 000 69 0 000 000 000 |000 |o0202 % ho 2Ry
Ah k)
Jlca32y
(| Bl oblk
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1202 yopn Seppkh
000 | 000 000 000 000 vN vN VN vN vN vN vN 000 | 000 000 000 000 |000 |o0202
627 | 0g0- 0L'9- 56 £8'8T | 92 0£0 | £99- |Tze- | €881 | Ge0- 000 |00 |zeo 000 | 000 000 000 000 |o00 | reoz| HBRH
LRES b
zv | 000 1T v 114 000 9 £ 6 000 |880T | 19T 62T | 000 000 000 000 |000 |o0202 :
| ok blb
8E'6T | 862 62'19- [19°86- | 92'88T | €v'9z- | 867~ | TL99- |vI'z6- | 92'88T | GO'L- 000 |8s0- | zire- 000 | 000 000 000 000 | 000 |1z0z| leibs| beppeh| o
RN
0 29 £8- vl 0 - 91~ 88 0 0z Ig- 15 0 0 0 0 0 0202 uma| kb Rlpb
Leb|
S8TT- | 0L 595- 18- 182 £98- 0z- 685- Ges- 182 zze- 0 92 962- 0 0 0 0 0 0 1202 |Ustiebniee
w68 | 000 v9°0L 558 zzot | sewL | 000 | v9'0L | S0°0 69t | 60°GT 000 000 05'8 €59 | 000 000 000 000 |000 |o0202
LlRblE
0118 | 000 o 66°0 89°6v | €201 | 000 | v0°0 910 | £50T | 90¥T 000 8e0 £8°0 v82T | 1892 | 000 000 000 |19z | 1202
85087 | 000 080T |S8'€y | €682 | OET 000 |08%0T |20 | 09vz [98°008 | 000 000 |eser | eesz| 000 000 000 000 |000 |o0202 ) b
RN 4
66'T07 | 00°0 108 9z'8T | 99°'6/¢ | 82°20T | 000 | 80 29T | 8z's0T |[61°182 | 000 692 |v99T | 9895z z&'€T | 00°0 000 000 [29°€T | T120Z| Ikl P
2582 0 9 Iy 6612 18¢ 0 9 v 118 592 0 0 £y zeve 0 0 0 0 0 0202 FJ.H
0€42 0 £z Zir 5662 506 0 5 1T £88 5281 0 81 56 4741 0 0 0 0 0 1207 | Ueorne
06'STET |22'T8TT | 98'vL 9v'e 9€'96 | 80°'Tz2T [0S'6ETT | 99'vE | 2T'T | 08'Sy | vZ'8 ere 8e0 | v0'0 69 | 8598 | 000 zizy | 000 | 286 | ozoz
LIRbIK
02'0T6¥ |9v'95/T | 88'660 | 60°TE 10°22 | 15°8T2E [86'EVTT |10'6502 | OT'WT | 6v'T | 96'6E ere Se0 | 6691 0S'6T |99'TS9T |SGE'609 |2G'0v0T | 000 |62T | 1202 (slie
1918 |22’ T8TT [ G2'€619 | TS'TZ | 66'69€ | 89°GZvS | 0G'6€TT |8v'€607 [09'89 | 0T'wZT [9v'v6T | €T'E 88'6 167 | vS'8LT|€c96.2 | 65'8E | 6€°0692 | 000 |s€'L9 | 0202 @pﬁ@v&. ) Bl
beppeh g
02'1598 |9v'952T |0V'66T9 [GZ'20Z | 60°88Y | T9°0EVS | 86°€VTT |T0'8TTY [TOW6 | T9vL [68'29r | ET'E SE'0  [PZETL | ET'9VE|VLLG/Z |SE'609 | 10'TB0Z | 000 |SEL9 | T20Z| jpiee e bjre
0875 6 798¢ 89V Tviz | Gviv 5 1282 vy 558 8621 z 8 v v8et | I z €e 0 z 020z| [==R| Wb Rigle |
9zz8 | esT £50¢ 86T 68YE | 60GY vl 1782 Z19 106 289¢ z 081 026 08sz | &g i 9z 0 z 1202 ﬁgz% @ pb 2G2Y
/]
! n3pg) |-y
B hblnble| GBI oYy bbb B »E CINTTE PRI .
pd hale BRebie @ U2llnK IkhdpLR I Bhhkd bLbie b Rlnk Allele (i < MK b lkbapbl
(ke 2 S0 1Y12) ®b bk : bl 1b bb

Ldb[RdK 1 [PIR Phpbkh &b 1207 60" L6 Llkb]

loabpl 1 IR bbbl P

156



12 3l 1 2k bbb |phi b 2R PRER habiidd ¢ IbERALIE (@ (1 Rhik @ Pl @ ke B Spb|2) Sble bR *
|2 Ikl lkd| DRIbR:LR bh Dia|bobh ‘DobLh Ikl LBk dRablie It 1310 b kla bhK b B bY Lkl Dlble ¢ Lkl Bilbl

(12 Tl plR) 112 Bk bAG Ib Ak hBls R LIBPIK R2f Rula| MbS(A |b |80l PRaREE dhik

9/°826¥ [Ov'95.T |2L0TTE | T8'€E | L2z |le'Geee |86°€vTT |s6'v90Z [S6'WT | 60T | viop eTe 62’5 |98'8T | 09'6T [99°TS9T [s€'609 |25°0vOT | 000 |6L7T  |0202
biRblK
9z'eey | 68y | S8'v8z [ ST | Le68 [80°092 | €vz |vl68T |[9v'ze | Ssy'se  [so'sbT 9wz [TT'S6  [69Tz | 285z [ 0T'82 | 000 000 000 [0T'8z |T202 f@tw
0271598 |9v'9SLT | L6229 |ev'See | 60'88Y [LT'8YVS [B6'EVID |68'62Tv |69'66 | TOv. [e8'u8y | ETE  |v8'ZT |eL'SZT | ET'OVE [pLSLZ |SE'09  |VO'TBOZ | 000 |SEUY | 020Z| py bl
6E'68ST | 68 | 6G'v6S  [e1'882 | 8L'TS6 [68'82. | £v'z |6T'chz [90°62T | TSWSE [€96.L | 9v'z  [ov'eGT  [L€'80T | Op'9TS | 2808 | 00°0 000 000 |[/808 |Tz0z| leiek w@%rmﬁ ; L
9228 | Sv1 v81E 8691 68vE | 2esy | vl 1£62 0L 106 698 z 02z 66 085z | s¢ L 9z 0 4 0207| lpan| ke kle g
595, | 08T vEVE 605 Zvve | 1498 10T 2822 69 Sz | 988¢ 6/ 28TT v 5122 z 0 0 0 z :DN@E% @ b l2lpy)
T'/8T | 19'8y | 09°8ET | 000 000 | 000 |zooT |[¥TT | 000 | 000 | 000 000 |[e8€z | 000 000 | 6t 65'8¢ 000 000 [000 |o0202 Lelin
Bls
lyl» Ll 3k
£2'650TT|ST'T8LT |£9'9226 | Gr'IE 000 69528 |08'T.TT [68'€0TL | 000 | 000 [ST'sL 000 |01y |spiE 000 [6£°0692 |5€'609 [v0'T80Z | 000 [000 |Tzoz| lelek e b |
L€ 00t 00°€€ 000 000 0 z 12 0 0 0 0 4 0 0 z z 0 0 0 020Z| lean Blrle &
b fb RIPB|
726 | 9eT 169 68 0 8. 62T 959 0 0 0T 0 ST 68 0 ce i 9z 0 0 1207 | Ll
29 £85- 9T 0 05T 0z v 000 000 9 1 0 609 609- 000 [000 |o0202
EIRbIK
sg'6ve | ze€ | L1888 | SvET 69's- |covve | ze'€  |vreze |£9eT | 9€T- |20 000 £e6 | 28°0 gev- | 000 | 000 000 000 |000 |T202 kbl
S8'€29 | ¥6'28G-  [89'SOT | 6G°9L1- 0syT | 050y |o00'8z | o'€s- 000 [16'ST |89°2L | 65€6- 609 609- 000 |000 |[0z02 b bl
1yt beppbh| S
50'956€ | 95'2€ [ v0'T8vE  [89°ZyT | €2°00T- [9z'Ovwe | €zee  |ov'veee |L292T | v9'ET-  |6L'STT | 19°0-  [v9°98T [TOT | 6598 | 000 | 000 000 000 |000 |T20Z| Ilkleb "o
vt 182 00T 251" ovT €8 06T TP~ 0 70z 016 V- 7 I- 0 0 020z| IER| b klpp)
v821- | v€T 0291 STz- £262- 68- 15T 529 52- opg- | g6TI- Ll 566 06T- 120z- | 0 0 0 0 0 1202 sy "
/]
! lnxbp)
RS B2 | Reblk | bblbbie| ®blb Jary B3 | Bedjk |[dhibble| bl »E LI2 | BB | bkl | Gbib o B2 | Reb|B [ppinple| @hklk i
< Ap|lrb _WW I &M
(12 s 1) ®b bk ¢ bk 1b bb

Ldb[RdK 1 (PR Phpbkh &b 1207 €0 L6 Llkb]

157



ev'0 | 000 000 000 €0 000 000 0 000 000 000 000 000 000 ev'0 | 000 000 000 000 | 000 |[o0202 uo
EIEIN
uols | x4 1xau ayp
000 | 000 000 000 000 000 000 000 000 000 000 000 000 000 000 | 000 00°0 000 000 | 000 |[120Z| oidjio Buuuibaq
BU) e saouen
-pe prepuels
painionis
-9J Se uMmoys
©q 10U paau
v9'8 | 000 0 000 98 000 000 0 000 000 6 0 000 000 79'8 | 000 000 000 000 | 000 |[o0202 mc_umucm; pue
wuw A< a3 Jo pus
un [P Ye ublem |,
Msi euon
000 | 000 000 000 000 000 000 000 000 000 000 000 000 000 000 | 000 000 000 000 |000 |71202] Olippeio;pue
Buruoisinoid
baybiy 10en
69 000 000 000 69 0 000 000 000 000 69 000 000 000 69 0 000 000 000 | 000 |020Z| SPM|ye 0 asesd
010 jyoym saouen
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 20| JO[Pe prepuels
ON |paimonnsay
000 | 000 000 000 000 VN VN VN VN VN VN VN 000 | 000 000 000 000 | 000 |[o0202 m_m_%
62 | 0€0 0L'9- 56 €887 | 92 080 199 | Tz6- | €8'8T | GE0- 000 €00 | 20" 000 | 000 000 000 000 |000 |T1202 _nﬁm_n_w TAd B
zv | 000 T v 1z 00°0 9 3 6 000 |880T |T9T 62T | 000 | 000 000 000 |000 |o0zoz| Bump bmm__su
uesing obareo
8€'6T | 86°C 6219 19'86- | 92'88T | €v'9z- | 862~ | TL99- |[v1'z6- | 9z'88T | GO°L- 000 850 L' 000 | 000 000 000 000 | 000 1202 unowy| _ P/BPUBIS| ¢
painjoniisal
0 29- €8 SHT 0 [ 9p- 88 0 0z L€ 1§ 0 0 0 0 0 0202 S19 o
-Mo.10q| suoepelfidn
S8TT- | 0L 596- 1€8- 182 £98- 0L 6€S- 5es- 182 zze- 0 9z 962 0 0 0 0 0 0 120Z| JooN
Tv'68 | 000 79°0L 558 zzoT | 8ev. | 000 | ¥90L | S0°0 69'¢ | 60GT 000 000 05'8 €59 | 000 000 000 000 | 000 |[0z0Z| UoaseLp
uols|
0T'TS | 000 o 660 8967 | €201 | 000 70°0 9T°0 | €5°0T [90¥T 000 8€0 €80 y8'2T | 189z | 000 000 000 [T1€92 | T1202| -1noig
reak
85°087 | 000 08'70T | 98'ey | €67T82 | O€T 000 | 08'%0T | 2€0 | 09'vZ [98°00€ 000 000 |eser | €e252 | 000 000 000 000 |000 |ozoz| Bup ay) Buunp
-ueIsino . z
66°T0% | 000 10'8 9z'8T | 99°5/¢ |82'.0T | 000 | 8€0 | 29T |8z'SoT |[6T°T82 | 000 | 694 [v9'9T | 98'95z | 25T | 00°0 000 000 |[2geT | 1202 fzoEm:__:Ho”HM
2582 0 9 Iy 6612 18¢ 0 9 v 11€ 592 0 0 ey zee 0 0 0 0 0 0202 emn\%“
0gL2 0 €2 414 §65¢ 506 0 ] LT €88 5z81 0 8T 56 [A9A1 0 0 0 0 0 1202| J0°ON
06'GTET 22 T8TT | 98'7L 9v'e 9€'95 [80°TZeT [0G°6ETT | 99've | 2T'T | 08'Sy | v2'8 eT'e 8€°0 700 697 | 8598 | 000 Zrey | 000 | .89 0202 | uoalay
uols|
0Z°0T6% [9v'95.T |88'660€ | 60°TE LL'7e |19°8T2€ [86°€PTT | 106502 | OT'YT | 64T | 96°6€ eT'e G€°0 | 6697 0567 [99'TS9T |S€'609 | 250v0T | 000 |61 1202| -inoig (saunby
« L
Lv'9T¥8 |22’ T8TT | GL'€6L9 | TSTL | 66'69€ [89°G2hS [0G'6ETT | 8Y°€60F | 09'89 | OT'vZT [9¥'¥6T eT'e 88'6 16°C ¥G'84T [e€'96/2 | 65'8€ | 620692 | 000 [Se29 [020Z| BUIP Busuado)
-ugisino| ay ol T
02'T598 |9v°95LT | OV'66T9 [S2°202 | 60°88F [T9°0EVS [86°€PTT | TO'STIY | TO'W6 | T9¥L [S8'29% eT'e SE'0  |VZETT | ET'OYE [PUGIZ |SE'609 | $O'TB0Z | 000 |SELY | TZ0Z| yunown mucuﬁm
0875 6 298¢ 897 TVl | Sviv g 128¢ vy 48 8621 [ 8 2 v8eT | ¢ [3 3 0 [ 020Z| siemol|  SIUNO2dY
-10q| painonisay
9ze8 | 2.1 £50¢ 431 687 | 60GY eyt 1v82 219 106 289¢ z 08T 026 085z | <¢ L 9z 0 14 1202| j0°0N
/]
—w_ 190 | oN|
reol SSO7 | |npgno@ | prepuels| prepuels|  [eloL SSOT|( [NAQnOQ|(PIepUElS| prepuels | [ejoL ss07 | |njgnoq | prepuels | prepueys| €101 SSO7 | |njgnod | Prepuels| prepuels IS
-qn -gn - -gn <— uoneolyisse|) 19ssy
ans ans qns ans
[l [SETe) wisiueyds|N Buunionnsay 1gad NS Japun wsiueydsiy Ao Jepun <— Buunonisay jo adA L
(al01D "2 Ul JuNowy) Jjueg OON HMNvd 3HL 40 INVN
TZ202-£0-TE UO Sk SJUN0JJY palnidniisay Jo ainsojasig

painjonijsay SjuNoddy Jo siendijed ¢

158



‘uaAIb usa( 10U Sey ||99 JUBAS|S. BU) Ul UOITRWIOJUI SATRINWIND 8} (1D T 'Sy UBL) SS8|JUN0dde 0} Bulurenad) s|re1ep JueAs|al JO 80uasqe au) Ul,

‘Alessadau paIapisuod Janataym pandwodal pue pabuelreal ‘padnolbal usag aney salobiayed Jualayip Japun anfea pue Ayuenb ul saouefeg Buluado

“(a1qeandde 1) ybram xsi 1o Buluoisinoid Jaybiy 10e.e 10U Op YdIYM S8oUBAPY Palnionisay prepuels jo sainby ayi Buipnjoxg

9.°€26¥ |9¥°'9S5LT | 2L°0TTE 18°¢€e L1°2C |L€'9¢CE |86°EYTT [S6'790C |[S6°YT 6V'T 17814 €T'e S¢S 98'8T 0S'6T [99°'TS9T |5€°609 250701 000 6L'T 0202 w_wc_.ﬂ
uois|  (xseinby
9C'eer | 68'F S8°78¢ ST'¥S L£°68 80°09¢ £v'e ¥.°68T 9v'ze Sy'Ge 80°GYT 9¥'C 1196 69'TC ¢8'GZ | 0T'8¢ 000 000 000 07'8¢ Teo0e noid Buiso|o)
Ad 8yl
0¢°'1598|9%°9S.T | LL°€229 v'see 60887 ([LT'8¥¥S |86°EYTT [68'6CTF |[69°66 197 £8°.8Y €T'e ¥8°¢T €L°GCT €T9ve |PL°LSLC |S€°609 ¥0'780¢ 000 §€°.9 0202 Buip) 101E :P_.mr__\,_
uelsiNo
6€°689T| 68V 69°76€ £1°8¢€C 8.°'156 |[68'82L 134 6TC¢rC [9L°6CT | TS'PSE [E9'6LL 9v'C 0F'¢ST  [L€'80T 0%°9TS | L8'08 000 000 000 18°08 1202 unowy| uose|
S)UN0%9Y
9¢¢8 ST ¥8T¢€ 869T 687¢ 14314 (341 T€6C 0L 106 ¥69¢€ 4 0¢¢ 766 08G¢ g€ L 9¢ 0 4 0¢0¢ S19 pain
-M0o10q -onisay
G96. 08T EVE 60S rve L19¢€ T0T 282¢ 69 §eeT 988¢€ 6L ¢STT (1124 §T2¢ 14 0 0 0 14 1202 10°ON
TCL8T | T9'8Y 09°'8€T 000 000 000 2001 LLYTT 000 000 000 000 £8°¢¢ 000 000 6€ 69°8¢ 000 000 000 0202 6
uip Ad
-uelsino( - sy Buunp
€C'6E0TT|ST' T8LT | €9°9¢¢6 Sy'1e 000 69°G/¢8 |[08°TLTT [68°€0TL 000 000 ST'eL 000 0L'Ty Sy'1e 000 [6€°069C [S5€'609 ¥0'780¢ 000 000 120z | unowy Sjunodoe
paimonnsal |9
0 syj0-a11)
L€ 00y 00°€e 000 000 0 Z 1¢ 0 0 0 0 T 0 0 4 4 0 0 0 0202 | si1amou JosHo-2M
-10q
226 9eT 169 68 0 S8L 6CT 959 0 0 0T 0 ST 68 0 €€ L 9¢ 0 0 1202 10°ON
¥29 £89- 9T 0 05T 0¢ 14 000 000 9 T 0 609 609- 00°0 00°0 0202 | uoaiay) Ad
uors|
§8°6¥E | ¢€°€ 11°8€€ Sy'eT 69°G- £0°vve 423 yy6ce €9°¢T 9¢'T- 20'S 000 €€'6 280 ey 000 000 000 000 000 T202| -inoud wuhcwﬂ_mww
G8'€29 ¥6°29G- 89°G0T 6G°9.T- 05T 05°0% 00°8¢ 0'€8- 000 T6°GT 89°LL 69°€6- 609 609- 000 000 0202 Buip pain
-uejsino _onnsail| S
§0°955€| 95°¢E ¥0°'18¥€ 89°¢CrT €2°00T- |9¢°0vvE | €C°€E  |ov'¥6CE [L279CT ¥9°€T- 6L°GTT 19°0- 79°98T Al 65°98- 000 000 000 000 000 1202 | unowy| uho
orT 18¢ 00TT 12ST- orT €8 06T €1 0 ¥0¢ 0T6 Y- L L- 0 0 0202 | siamol| suonepeid
10 ;
y8zl- | vez | ozo1 | 51 | ee6c | 68 | LsT | se9 | s | ove | sem- Il 66 | 061 | L0z | 0 0 0 0 0 [1207] poon umed
/]
—m__.muwh_ ON|
reloL $SO7 | [npgnoQ | prepuels| prepuels|  [eloL SSOT | INfignoQ Prepuels| prepuels | [ejoL ss07 | Inpgnoq | prepuels|prepueig|  [EIOL $S07 | InpgnoQ [prepuBlS| prepuels IS
ans ans ans ans <— uoneayISSE|D 19SSy
feloL [SENe) wisiueyda|n Buunionisay 1gad JINS Japun wsiueydsiN 4ad 1epun <— Buunjonnsay jo adAL

(101D "2 U | uNowy)

Jueg 00N MNvd 3HL 40 INVN

T20Z-€0-TE UO Sk SJUN0JIJY Painidnisay JO aINsofosIg

159



4.4 IR gRiRET & o afcrgfores=or/ gt dufal @1 9=t 18 facia sl & @R

Details of financial assets sold to Securitization / Reconstruction Companies for Asset Reconstruction

31/A. At &b fAarvi/Details of sales

NI geiRaeT &g afoyforesvor/gaRivasn dufal o 39 18 fxfa snfemt &1 fawo

Details of Financial Assets sold to Securitisation/Reconstruction Companies for Asset Reconstruction

(=i #=re T # / Amount in ¥ Crore)

< / Item 2020-21 2019-20
(i) <@TE @ =T/ No. of accounts 0 0
(i) P gHIIT AR

Aggregate Balance Outstanding 0.00 0.00
(iii) TITEEIY T XY

FITL Balance Outstanding 0.00 0.00
(iv) ol HraerT / Aggregate Provision 0.00 0.00
(v) TERA/RHAji-iii-iv) BT 99 TQ @[T B A Hed (el 1 Fad)

Aggregate value (net of provisions) of accounts sold to SC/RC (ii-iii-iv) 0.00 0.00
(vi) el ufT%el / Aggregate consideration 73.57 0.00
(vii) g & auf 9§ ofaRa @@l #9199 9g ¢ AR gRree

Additional consideration realized in respect of accounts transferred in earlier years 0.00 87.36
(viii) Fraat 981 o ¥ e P @ /B

Aggregate gain/(loss) over net book Value 0.00 0.00

4.5 THH/ARRR F IrfaRe @i TS/ T eeeie fority enfRrl ¥ =R
Details of Non performing financial assets purchased/sold to other than SC/RC

/A, TRIE! TE IFSip faRiT nRdl & <R/Details of Non performing financial assets purchased:

(iR =re T # / Amount in ¥ Crore)

f@=o1 / Particulars 2020-21 2019-20
1. (@) 3§ & SRE TS T @Il By G

(a) No. of accounts purchased during the year /NI /NIl

(@)/(b) PT ghIAIAggregate Outstanding /Nl /Nl
2. (%) ST § W q % AR FRRRE @ # e

(a) Of these, number of accounts restructured during the year /NI /NIl

(@)/(b) T gbTAT/Aggregate Outstanding /Nl /Nl
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3m/B. I 1'I'sL IFSiep O 3Rl & =R/Details of Non performing financial assets sold:
(¥ #=re % & / Amount in ¥ Crore)

@1 / Particulars 2020-21 2019-20
1. 99 T @@l @I =T / No. of Accounts sold SRI/Nl SRI/Nil
2. 9ol d1AT / Aggregate Outstanding /Nl /Nl
3. @ol gfiThel U<l / Aggregate consideration received /NIl /NIl

4.6 (a) wiyfar wiftqdl & 91 &1 &R /Details of Investment in Security Receipts:

(iR =re T & / Amount in ¥ Crore)

3P gr1 e fu T adie R-dfpT Bufal & gr1 famt fey
T gR1 i Ry srgaR Wi ¢ Tdie g1 A Ry sgar wEiia
Particulars Backed by NPAs sold Backed by NPAs sold by other banks/ Total
by the bank as underlying financial institutions/non banking
financial companies as underlying o
aferfar it # T a9/ Ty, 4/ T qd/ a1 @/ T a9/ e, ad/
forder &1 o€t 7eq | Previous Year | CurrentYear | previous Year | CurrentYear |PreviousYear|Current Year
Book Value of 2019-20 2020-21 2019-20 2020-21 2019-20 | 2020-21
Seig\ljzts;nlq?izr::teligts 1486.88 1413.31 0.00 0.00 1486.88 | 141331

4.6 (b) Fl'l%ﬂjﬁl iftat § faer @1 y<IdRor / Disclosure of Investment in Security Receipts.

(¥ #=re ¥ & / Amount in ¥ Crore)

farTa 5 aut § St 9.9

5aut & 31 oig fra | farra 8 awi @ qd o

JaRUT /Particulars

SRs issued within
past 5 years

8 g8t § TRt W.9I.
SRs issued more
than 5 years ago but
within past 8 years

.41,

SRs issued more
than 8 years ago

() | ¥ gri fama fpy v gAdiy
ERT R 9511 i Ay AR &€l e

Book Value of SRs backed by NPAs sold by
the Bank as underlying

533.78

653.78

225.75

(i)Yo forq fapam I wraers

Provision held against (i)

207.80

172.83

98.28

(i) | o= doi /faxfa duft g1 fasma fey
Y UG gRT |ART g, &7 A

faT SgER FE Hed Book value of SRs backed
by NPAs sold by other Banks/
financial companies as underlying

0.00

0.00

0.00

(i) & forT fpam T e

Provision held against (ii)

0.00

0.00

0.00

Total (i) +(ii)

533.78

653.78

225.75

161



47 9SG IR TR G | Provisions held on Standard Assets

(=i =re T # / Amount in ¥ Crore)

7 / ltem

2020-21 2019-20

qd MR 2 WTGE / Provisions towards Standard Assets

478.14 493.22

AR STaad S ITerd 8 AR Red 6 (QmRdens) grr o
amawe feenfeel & gaR §@ 7 el IR A9 TEmw
Tigde fafics SNwEdiva’ & A96 W & w9 H @ 1 ey,
JMSIARTH! AFES $ IFIAR MaRIF Hae™ By Mg & e fawor

R &

In terms of Supreme Court and necessary guidelines issued by
Reserve Bank of India (RBI) the Bank has kept Delhi Airport
Metro Express Pvt. Ltd. "DAMEPL" as standard account. How-
ever, necessary provision as per IRAC norms have been made
which are detailed as under:-

(=i @_rs T # / Amount in % Crore)

JMSIARTH! AFES & AR TTUT & w9 H
TE A g [y
Amount not treated as
NPA as per IRAC norms

SMSIARTH! ATES! F AR IMATIH JTer

Provisions required to be
made as per IRAC norms

far T aRafde grae=

Provision actually held

194.14 77.54 77.54

5.0 HRER 39 / Business Ratios

A< / Items 2020-21 2019-20
() PrIGER Rt & uierd & v ¥ @5 & (%) /

Interest Income as a percentage to Working Funds (%) 5.59 5.98
(i) PRIGR PR % vfrerd & v § =AToIaR 3R (%) /

Non-interest income as a percentage to Working Funds (%) 1.44 1.13
(iii)  PIERY AT & e & v § RaTer o (%) /

Operating Profit as a percentage to Working Funds(%) 1.46 1.91
(iv) STRTT TR 3 /Return on Assets (%) 0.06 -0.96
(v) 9 TR FRER (S 9 §1fiH) (e T ) /

Business (Deposits plus advances) per employee (X in Crore) 14.70 13.70
(vi) IR HHARY @ (et € H) /

Profit per employee (R in lakh) 0.76 -10.84
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6.0 oA ITan ydu-famias 31.03.2021 &1 MRl Td i Bt B ASl &I IRUET H1 @Hd

6.0 Asset Liability Management - Maturity-pattern of certain items of asset and liabilities as on 31.03.2021

(¥ #=re T & / Amount in ¥ Crore)

frRor MR 297 |84 14[1530[31 Rg g 27EW | 3R |67®A | 139 |3afaw| 5ad -
Rt 1 | R 7 | Rt 0 | 2 1 ) IOB W | B H | IRFH | IF W | o @ | aifdw
AR 3 [T 6 AE| B 1 | AP 3 |[Jepw 5 v
ATE 96 e Tas | af a% a5
PARTICULARS (1Day [2to7 |8to14 |15to 30| 31days | Over2 | Over3 Over 6 Over1 | Over3 Over 5 Total
days days days to months | months months year years years
2 months|and upto [and upto |and upto |and upto |and upto
3 months | 6 months 1year | 3 years 5 year
) 2128 3689 301 7279 8253 9021 24219 36279 30309 17021 64711 205919
STHT/Deposits
(2,593) (4,347 (4,089) (8,066) (9,579) (7,330) (21,494) (28997)|  (32,067) (16,634) (58,007) (1,93,203)
qad M 455 1654 1414 1916 2834 3453 6457 15243 15787 14731 54459 118405
| Advances Gross (672 1,477 (1,893) (2,933) (3448) (3.825) (7,701) (13491)|  (13.854) (11,658) (54,009) (1,14,961)
RERAEEN - - 417 431 471 234 234 986 2639 8055 82368 95835
/Investments Gross - - (35 (337) (701) (925) (2012 (2,531) (5,905) (8,785) (71,684) (92,915)
IHRIBorrowings 359 3734 1095 1769 1168 1861 726 1522 2150 - 1000 15383
(46) - (5,535) - (35) (68) (105) (2,628) (5,278) 0 (2,000) (15,695)
el gz enfat
Foreign Currency 1209 3103 1564 6884 2585 4835 8355 15565 6045 2362 2663 55169
Assets (609) (142) (627) (3,961) (3/438) (3622 (1,734) 3177 (2,549) (189) (4,776) (24,824)
SRR EIRERIN 675 3573 1586 7129 2617 5070 8637 15774 6413 1648 2212 55336
EOL‘?l'_?” currency| 4 ©0) (469) |  (1.196) (588) (335) (1,144) (2810)  (7.589) (344) (3362) (18,366)
iabilities
7.0 m"ﬁ\_rr\'/Exposure: ]
7.1 ATER-HUST &3 Bl KVUI/Exposure to Real Estate Sector (1R @1s X #/Amount in ¥ Crore)
faa=ur/Category 2020-21 2019-20

b/a) II& Q‘cmfﬁ\_rl’\' | Direct exposure
(i) AR FURT dod - T A |URT B dud I@HR QY MY quia: JRd SUR S SURGAl
& g@el H g A BN A ) fRg R @ B (weifwanmra &5 i | it e A
JuRhe SMTaT 0T 3T ¥ TATT 1Y)
(i) Residential Mortgages -
Lending fully secured by mortgages on residential property that is or will be occupied by

the borrower or that is rented; 18657.38 18680.39
(Individual housing loans eligible for inclusion in priority sector advances may be shown
separately); 9076.54 9241.53

(ii) aTfOTiT ¥ATeR HURT Bl (BRI W, Gaxl PRIR Bl W,
Tg-Seei aiftiiare aReR, 95-9RaR Smariy was, 9g-fy are aiftifaes aReR, se
PR B9 & forq @rent W, i siftrrev, e ud fafmior anfe) due xw@a) Ry 1w afngg
SYR | vaador # IR-A omenRa (Tuwdt) W off enfie 2
Commercial Real Estate — 645.27 1018.09
Lending secured by mortgages on commercial real estate's (office buildings, retail space
multi-purpose commercial premises, multi-family residential buildings, multi-tenanted
commercial premises, industrial or warehouse space, land acquisition, development
and construction, etc.). Exposure would also include non-fund based (NFB) limits;
(iii) derep Saidra wiferyfer (TweiesT) U org iy ol § frae
Investments in Mortgage Backed Securities (MBS) and
other securitized exposures - -- --
%/a.3MaI™ / Residential, -- --
@/b. a1 ¥eITeR el / Commercial Real Estate. -- --
@/b) U FUT/Indirect Exposure
TSR 3MAT 9 (TITad) Ud 8SRTT Brg=v dufl
(TEw) @1 [ senRa gd IR-ffd smenRa o

Fund based and non-fund based exposures on National Housing 4610.58 3620.77
Bank (NHB) and Housing Finance Companies (HFCs).
RITER-HUYST &7 Bl F %V (H+)/Total Exposure to Real Estate Sector (a+b) 23913.23 23319.25
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7.2 ‘Fﬁ IR Bl 1;'ﬂ?‘l"iﬁ\_:l'\’IExposure to Capital Market (1R #RIe . # / Amount in % Crore)

fawor/Particulars 2020-21 2019-20
(i) | T e IR, oRad atel, aRada fed=ri ofR SfRdt siftra =gara e & gfel
A gt fraen, Rt smarya B &1 qoia: freer $uRe o 9 9 fear T

Direct investment in equity shares, convertible bonds, convertible debentures and 194.80 213.40
units of equity-oriented mutual funds the corpus of which is not exclusively invested
in corporate debt;

(i) | TR (e guendt Afza), uRad aiel, uRad= fderi ok it sifvrga
=g el & el # e og afhdl B raR/are/fSaar a1 o= ufayfdl & wfa
7 forder e wR 1M,

Advances against shares/ bonds/debentures or other securities or on clean basis -- --
to individuals for investment in shares (including IPOs/ESOPs), convertible bonds,
convertible debentures, and units of equity-oriented mutual funds;

(iiiy | fp=gl g WAl & fog W, et IR a1 uRad=g die a1 uRad+a fed=r a1
Sfaardl TR Rpgare Hei & el Bl mAHs iy JmFr S g;

Advances for any other purposes where shares or convertible bonds or convertible -- --
debentures or units of equity oriented mutual funds are taken as primary security;

(iv) | frgl org Ao & fog S A a& W, St IR a1 9Rad gt ar aRadsig
fedax a1 S vy =gere b & giel ot Sude afmfy grT afenga & e e
R/IRG afs, gRaca fdav/gfdl sifima wpgere be & gfe I = wrefie
afoyfar oM @1 g8 @Re Wi T FeA AN

Advances for any other purposes to the extent secured by the collateral security of -- --
shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds i.e. where the primary security other than shares/convertible

bonds/ convertible debentures/units of equity oriented mutual funds does
not fully cover the advances;

(v) | IR IemEl B Iy S arel gRkvd Td SwRndd 1R @ ¥R Seltell Td IR
Ageamdral @l IR A SIRY TR

Secured and unsecured advances to stockbrokers and guarantees issued on 17.00 19.00
behalf of stockbrokers and market makers;

(vi) | SETET S @ gmen § T8 duftEl @ Sfct | wade & SfeeM B q¥ a1 & fou
R/Are/fd=R a1 o=y afoyfol & i @1 Frdy smaR W dufal @ S iga o
Loans sanctioned to corporate against the security of shares /bonds/ debentures -- --

or other securities or on clean basis for meeting promoter’s contribution to the
equity of new companies in anticipation of raising resources;

(vii) | sl et sare/frta & fa dufal @1 e T qre T,
Bridge loans to companies against expected equity flows/issues; -- --
(viii)| TRR I1 IRTTHT g a1 aRadg fedar a1 SfaEc) it wggera b & Jfrel &
werfie i @ aea Jof g/1 @t T8 sHIRRN ufteE;

Underwriting commitments taken up by the banks in respect of primary issue of shares -- --
or convertible bonds or convertible debentures or units of equity oriented mutual funds;

(ix) | R 2f$T & AT IR garell @ fAeTaoT/financing to stockbrokers for margin trading; -- --
(x) | TR Bfied hs (RRGHA Td RERGGT a1 a4t TaadioR
All exposures to Venture Capital Funds (both registered and unregistered) 44.49 47.70
YSlt SSR &1 Pl YA /Total exposure to Capital Market 256.29 280.10
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7.3 SiIRaH SofiaR &l THRIUISRR / Risk Category wise Country Exposure

(¥ #=re % & / Amount in ¥ Crore)

S 319, 2021 @t Refa & | 31 7, 2021 it Rerfd & 31 94,2020 31 9/, 2020 <t Reify &
St AR o (Faa) IFFAR fo T S R o g 1 (fae) SR ot TR e
Risk Category Exposure (net) as at Provision held as at Exposure (net) as at Provision held as at
31st March 2021 31st March 2021 31t March 2020 31¢t March 2020
Uy/Insignificant Al 9670.15 7.1433 12548.50 11.2021
DH/Low A2 10326.94 11.6627 2980.97 2.0976
HTHT=I/Moderate B1/B2/C1 207.34 0.00 1.18 0.00
31 /High C2 — _ _ .
e/ Very High D — — — —
1</ Restricted — — — —
IR/ Off-credit — — — —
Ppel/Total 20204.43 18.8061 15530.65 13.2997

7.4 9% ERT AR Thel SURGA! 01 WA (THEIS), 08
SURGAT o1 WA (Siidiven) & @R

§% 7 R Rord 9 grR1 FEiRa fadeqol o1 @ & fidaR
Tehel YRS AUIOR 3R T8 YRG! TaAuIoR form o |

Wﬁf’j\?{ 31¥M/Unsecured Advances

7.4 Details of Single Borrower Limit (SBL) Group
Borrower Limit (GBL) exceeded by the bank.

The Bank had taken single borrower exposure & Group

Borrower exposure within the prudential limit prescribed by
RBI.

(=¥ =g . # / Amount in T Crore)

fda=v1/Particulars 31 @, 2021 @t 31 @, 2020 @t
Rerfa & sgaR/ Rerfa & sgaR/

As at 31st March 2021 As at 31st March 2020

6 & ot swfaqa Ilm

Total Unsecured Advances of the Bank 15005 12121.38

%) T & orpd gRfRl e WTsew, dswd, miteR

ME W IR & AT Famar ifm ) iy

a) Of which amount of advances outstanding against charge

over intangible securities such as rights,licences,authority etc 0 0

@) U pqd iRl &1 sy qed

b) The estimated value of such intangible securities N/A N/A
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8. faRw
8.1 maax ¥ forw frg U yray (92 @™ s MY) @ Al

8. Miscellaneous

8.1 Amount of Provision made/(written back) for Income Tax

(3T @_rs ¥ # / Amount in ¥ Crore)

fera=or/Particulars 31.03.2021 31.03.2020
AMIH & oY UTgeT/Provision for Income Tax

AR #/In India 258.69 /Nl
HRd P FTE/Outside India 8.38 /Nl

8.2 wrdig Roid 9@ g/ &t w5 wRa &1 Udher
facfia 99 2020-21 & SRM IR Rord & 7 9 fafraa=
S, 1949 & arT 51 wd 46(4)(1) & @ ufsa orr
47(T)(1) (W) F q8d de< wRHAT BT TANT B §Y “THSISA
IR & Amer § % 5,00,000/- (W @Rg W q1H) Bl
AT e 2

9.0. <Gl A& & AR e Y&y

9.1 @l & forg fraa e @ =1, sEf qd wiq @ wrn
At § oRacd= (vow-5)

F-BI o ET | B ol qd /g’ wnfhe el @ i 7, R
a.R. d6 & Renfdet & @ ufoq emdiivens gwr ot
TQE-5 & AFAR Tdhe fFar S sniféra 21 e foxi o
2019-20 &1 gorm & 31 &/, 2021 @ FAG 99 & SRM
qeaqul oar i § BIg aeerrg T8l g B

9.2 YOG B AT (TTH-9):

RS Pl AT JJG-17 B eRgie i F. 10 & IJAR
@ S 7

9.3 TUH-15-HHaN ey (FenfaE) -

i.  J% g faAie 1 ele, 2007 | MR ACE SIS Ted
TRAM §RT SR oGl A9 15 (FAfed) “oHant oy
BT YT 1T |

i. =T 99 Bl <gameil b fg o gd B @ # %1085.06
e (g 9§ 2019-20 & fag ©820.84 i) (R0.30
Frs, et 99 13040 oI & aiffe fafeees wsmaa
wfed) ®t AR GRferd Y TS T | o A -15 (o)
& AR IMMaTId AW T B i@ SR gerd uF A
AR W& ASFIR & d18 & ¥ AR Sdpifers HHant
a9 @ et Refay fFremgar 8 -
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8.2 Disclosure of penalties imposed by RBI.

During the financial year 2020-21, Reserve Bank of India, in
exercise of powers conferred under Section 47(A)(1)(c) read
with section 51 and 46(4)(i) of The Banking Regulation Act,
1949, has imposed penalty of Rs.5,00,000/- (Rupees Five Lakh
Only) in case of "SGL Bouncing".

9.0. Disclosures Requirement as per Accounting
Standards:

9.1. Net Profit or Loss for the period, prior period items
and changes in accounting policies (AS-5):

There were no material "prior period item" included in Profit and
Loss account required to  be disclosed as per AS - 5 issued by
ICAI read with RBI guidelines. There is no change in the
Significant Accounting Policies adopted during the year ended
31st March 2021 as compared to those followed in the previous
financial year 2019-20.

9.2 Revenue Recognition (AS-9):

Revenue is recognized as per Accounting policy No. 10 of
Schedule -17.

9.3 AS - 15 -Employee Benefits (Revised)

i. The Bank had adopted Accounting Standard 15 ( Revised)
" Employees Benefits" issued by the Institute of Chartered
Accountants of India, with effect from 1st April, 2007.

ii. A sum of Rs. 1085.06 crore (Rs. 820.84 Crore for
F.Y. 2019-20) (including Annual Medical Aid of Rs. 0.30
crores, previous year 0.40 crores) has been charged to
the Profit & Loss Account towards current year's liabilities.
The summarized position of Post-employment benefits and
long term employee benefits recognized in the Profit &
Loss Account and Balance sheet as required in accordance
with Accounting Standard -15 (Revised ) are as under:-



(a) (v) uRwifyg fegemy Ao

(a) Defined Benefit Schemes:

SR % 9 T 3§ qRaS Changes in the present value of the obligations
(R @ ¥ # / Amount in T Crore)
Ff&re/FUNDED AR/ UNFUNDED
faa=or ENE SECE] el Bl TATHHY/ EIGINg [RENEIlEa
REEa] et el ffrear ogfaer
Particulars Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors
2021 2020 | 2021 | 2020| 2021| 2020 | 2021| 2020 2021| 2020 2021 | 2020
qY F MW H SR HT
Bl
Present Value of obliga-
tion as at the beginning
of the year 7555.51| 7216.32 | 822.38 (849.64 | 530.63 |490.69 | 37.11|39.36 | 12.06| 14.72 2.56 1.95
ST AN
Interest Cost 456.33| 451.34 | 50.36 | 49.20| 36.93| 32.72 258| 263 0.84| 098 0.18 0.13
T, HaT AT
Current Service Cost 340.68| 78.45| 57.53 | 56.25| 53.43| 41.36 0 0 2.94| 345 0 0
U fedeny
Benefit Paid 983.22| 899.28 | 197.70 [224.00 0 0 0 0 0 0 0 0
dHifre B1f/(eW)
HibGs)
Actuarial loss/(gain) on 684.16| 708.68 | 52.00 | 91.28| 19.20((34.15) 1.22(4.88) 1.08| (7.09) (1.24) | 0.8
Obligations
99 & fd # A Bl
JHE e
Present Value of
Obligation at year end 8053.46 | 7555.51 | 784.57 |822.37 | 640.19530.62 | 40.91|37.11 | 16.92| 12.06 1.50 2.56

(b) () aiern i@ & SR T & aRac

(b) Change in Fair Value of Plan Asset
(3T @_rs ¥ # / Amount in ¥ Crore)

fra=ory e/ e/ SUSH/ SU&T/
Particulars Pension 2021 | Pension 2020 | Gratuity 2021 | Gratuity 2020
¥ & IRW # AT MRT & I o

Fair Value of Plan Assets at the beginning of the year 7340.01 7004.15 767.15 832.23
AT SRA TR I Rise

Expected return on Plan Assets 550.50 579.94 53.39 68.91
e 3ieT™ /Employer's contribution 990.80 677.18 114.15 95.06
y&< feaen /Benefit Paid 983.22 899.28 197.70 224.00
T W) dWifesd r/(81)

Actuarial gain/(loss) on Obligation (30.12) (21.98) (4.12) (5.05)
¥ & ofd # Irer oRa @1 Sfa e

Fair Value of Plan Asset at the end of the year 7867.97 7340.01 732.87 767.15
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() go=-= | AT g A

(c)

Amount recognized in Balance Sheet

(=i @_rs T # / Amount in % Crore)

ffdrw/FUNDED 1w/ UNFUNDED
= NG SECES gl @ ATl EIRIN [EENEaEa
TP TcH el e srgfaen
Particulars Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors
2021 2020| 2021| 2020 2021 2020 2021|2020 2021| 2020 2021 2020
9 ¥ 3fd # SRl &1
AT aA e
Estimated Present value
of obligations as at the
end of the year 8053.46|7555.51|784.571822.37/640.19|530.62 | 40.91|37.11 16.92| 12.06 2.56 2.56
Y % T | Iror MR
EARCIES I CEaRS CRi )
Actual Fair value of Plan
Assets as at the end of
the year 7867.97|7340.00 | 732.87 |767.15|732.87|525.47 | 40.86|40.86 | 15.62| 15.62 (1.06) | 2.25
JoT-T3 H AT 9T e
ERLIYE IS
Net Liability /Asset recog-
nized in Balance Sheet | .185.49| 215.51|-51.70| 55.22| 92.68| 5.15| 0.05 0.00 1.30| 0.00 150 | 0.31

168




(d) =g A faa=or § 9IaT 9T <99/Expenses Recognized in the Profit and Loss Account

(3T @_rs ¥ # /T in Crore)

ENE] SEEE] gel B TuEl/ | R g RNED
THSIHROT TS P Fafeer
QQj EI?JIT
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
2021| 2020| 2021 | 2020 | 2021 | 2020 | 2021 | 2020| 2021 | 2020| 2021 |2020
AT AT AT ()
Current Service Cost (A) 340.68| 78.45| 57.53 | 56.25 | 53.43 | 41.36 0 0| 294 | 345 0 0
=TT ST (§1) / Interest Cost (B) 456.33| 451.34| 50.36 | 49.20 | 36.93 | 32.72 | 258 | 2.63| 084 | 0.98| 0.18 | 0.13
Ao SMRT ORI uRrhet (J)
Expected Return on Plan Asset (C) 550.50( 579.94| 53.39 | 68.91 0 0 0 0 0 0 0 0
Y H ARI W Y IS B/ ()
Net Actuarial Loss/Gain Recognized in the Year (D) | 714.28| 730.66| 56.12 | 96.33 | 19.20 |-34.15 | 1.22 | -1.13| 1.08 | -3.87|(1.24) | 0.48
<Tf7 /Amount (A+B-C+D) 960.79| 680.51|110.62 [132.87 [109.57 | 39.93 | 3.80 | 1.50| 4.86 | 0.56| 1.06 | 0.61
EIECIRBCISIGS
| | - e 1(T)
Through Provision
Account-Note 1 (A) 864.84|644.96/110.62 [132.87 [109.56 | 39.93 | 3.80 | 1.50| 4.86 | 0.56| 1.06 | 0.61
faxirg a9 2020-21 & 55 3
SR AH-gI o (@
fraeell & @@ 1 Banks Ordinar
Srféret fepa o Contribution (g) 95.95| 3555 0 0 0 0 0 0 0 0 0 0
Expenses Recognized a®
in Statement of Profit/ % el &
Loss during the AR
FY 2020-21 A 'RBI
di?e‘i(teiron 0 0 0 0 0 0 0 0 0 0 0 0
Fel/Total (A+B+C) | 960.79|680.51|110.62 [132.87 [109.56 |39.93 | 3.80 | 1.50| 4.86 | 0.56| 1.06 | 0.61

169



Hifred e/ FamEm= Actuarial Gain/Loss Reconciliation
(=¥ @_rs ¥ # / Amount in ¥ Crore)

iferer/FUNDED 311 /UNFUNDED
= NG SECES gl @ ATl EIRIN [EENEaEa
TP TcH el e srgfaen
Particulars Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors
2021 2020 2021 2020 2021 | 2020 2021 | 2020 2021 | 2020 2021 2020
¥ & forg dmiferes
BI/()- SR
Actuarial Loss/(Gain) for
the Year - Obligation 684.16| 708.68 | 52.00 | 91.28| 19.20((34.15) 1.22|(4.88) 1.08| (7.09) (1.24) 0.48
v & forg dwifee @/
(&)~ e Ao
Actuarial Gain/(Loss) for
the Year - Plan Asset (30.12)| (21.98) | (4.12) | (5.05) 0 0 0 0 0 0 0 0
a4 & foy pa
&f/(<m)
Total Loss /(Gain)
for the Year 714.28| 730.66 | 56.12 | 96.33| 19.20((34.15) 1.22|(4.88) 1.08| (7.09) (1.24) 0.48
Y F IR AT
difpe B1F/(rm)
Actuarial Loss/(Gain)
Recognized in the Year 714.28| 730.66 | 56.12 | 96.33| 19.20((34.15) 1.22|(4.88) 1.08| (7.09) (1.24) 0.48
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e & =R -
®) SueH Y F forw IR Sfiaa i fm # faer - 100%

Investment Details:

° ) ! a) Investment with LIC of India for Gratuity Fund - 100%
@) U A @) ared S qe o AR & wu § Ao SRad b)  Major Categories of Plan assets as percentage of Fair Value
T AT in respect of Pension Fund
9% & "y /Nature of Investment % of Total Investment
St /Equities 0%
e s vd mor gfeyfoa
Fixed income & debt securities 100.00%
a9y ST / Special Deposit -
31 SRRl Tl digaey
Other Assets / Annuity contractor -
Pel/Total 100.00%

qd dHifh® 3TTHTT / Principal Actuarial Assumptions :

qg ) dIfeTapt/Mortality Rate Table

Sftes §\1 FRTH/LICH (1994-96)

arferafier 31g/Superannuation Age

60 TY/60 Years

FHIYd HaTgiy IR fadeiiTdl/Early Retirement & Disablement

10 gfcray UfT BSIR / 10 Per Thousand Per Annum
45 Y HY MY A AAF & 6/ 6 Above age 45
29 T4 45 99 & &9 & 3/ 3 between 29 and 45
29 9 | FH Mg & 1/ 1 below age 29

AT §3/Discount Rate

6.46% (UM %@/For Pension)
6.96% ( SUQId %ﬁ/For Gratuity)

HEBIRT SInflation Rate

6.00 %

Ao 3MRT WR Wfhet/Return on Plan Asset

7.50% (UIE %@/For Pension)
7.50% ( SUQId %ﬁ/For Gratuity)

9y Afehg Stas/Remaining Working Life 3iRFa 20 99 (SUST)/20 Years on an average (Gratuity
3fRga 11 a9 (Y911 Years on an average (Pension)
g gal/Formula Used AT e Bfee Tghi/Projected Unit Credit Method

171



9.4 ¥HT RAIfé (Tga-17) / Segment Reporting (AS- 17)

YI-31 : PRER JHe / Part A: Business Segment

(3R @_rs T # / Amount in ¥ Crore)

Qe SN PRUNS/eladd dfbr|  Red dfd 3=y &b aRerer AT

Business Treasury Corporate/Wholesale Retail Banking Other Banking Total
Segment Banking Operations

[EEAYI g I (e ad | arq ad |Rreen af |=rg a¥ (oo oy |9 @ | freen ad| =g o | freen o

Particulars Current Previous Current Previous Current | Previous | Current Previous| Current | Previous
Year Year Year Year Year Year Year Year Year Year

Revenue 8758.97 8264.25 4605.74 5470.04 4767.12 | 4231.14 34.59 40.12 18166.42 18005.55
gRumq 4289.79 2684.17 -2162.76 -2964.18 -2237.10 | -2196.93 34.59 40.12 -75.45 -2436.83
Result

3 Ei EE
gy
Unallocated 0.00 0.00
Expenses
qRaTes v
Operating
Profit 5420.62 4835.60
Income Tax -242.52 0.00
ITHTATT
ATH/ BTI

Extraordinary 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Profit/Loss

I ATH
Net Profit 167.03 -2436.83

3 XTI
Other
Information

NERER

Segment 126005.51 |119052.63 62388.94 66039.24 64561.76 | 50331.21 379.90 485.04 | 253336.11| 235908.15
Assets

ﬁ J .
Unallocated 0.00 0.00
assets
ESIEUSE]
Total Assets 253336.11 235908.15
% J .
Segment 113313.95 [108670.50 68812.81 72206.26 71209.35 | 55031.39 0.00 0.00 253336.11| 235908.15
Liabilities
% ..
Unallocated 0.00 0.00
Liabilities
el ST

Total Liabilities 253336.11| 235908.15
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YIT-31 : WiMfeTd ATHE / Part B: Geographic segment

(R &=rs T # / Amount in ¥ Crore)

ﬁFR‘UT/Particularsl 23ft/Domestic 3TRRTSE R/ International 11/ Total
EIGELT e av/ EIGELT freen ay/ =T, 4/ frean av/
Current Year | Previous Year | Current Year| Previous Year | Current Year| Previous Year
2020-21 2019-20 2020-21 2019-20 2020-21 2019-20
NS /Revenue 17673.62 17423.73 492.79 581.81 18166.41 18005.55
IMR<TAT/Assets 238053.86 222361.13 15282.25 13547.02 253336.11 235908.15
9.5 eifi TrdT HHSBYT (TUe-18) : Wb Suwey/figadl 95 Related Party Disclosures (AS-18): HO - ESW/PSD

F) W@ YA FIHG

i) ey FoeE d I SRiued SRt

s U. &%. M (01.04.2019 - 31.03.2021)

ii) HRYe® NeEETr

sft 35T & (03.04.2019 - 31.03.2021)

sft IRI® 3Tell WM (10.03.2021 - 31-03-2021)
L (CIECECE] Piffl B AR / b) Transactions with Key Management Personnel

a) Key Management Personnel

i) Managing Director (MD & CEO)
Shri A. K. Goel (01.04.2019 - 31.03.2021)

ii) Executive Directors (ED)

Shri Ajay Vyas (03.04.2019 - 31.03.2021)

Shri Ishraq Ali Khan (10.03.2021 - 31-03-2021)

(iR @@ T ¥ / Amount in ¥ lakh)

W@ JEEH SIS Irafey L RN
Key Management Period Items Amount
Personnel
N U F. WA 01.04.2020 H/to | wiRefs, aRafrai vd dicarg
ey e gd < § off 31.03.2021 Remuneration, perquisites & Incentive 30.45
ShriA. K. Goel STHT/Deposits 20.89
MD & CEO a1 §5 & TARI F Fideinvestments in UCO Shares 0.00
Tl <797 /Interest Received 1.00
SeR/Borrowings 0.00
sfl T. %. T & REIGRT | 01.04.2020 H/to | SHI/Deposits 10.18
ey e gd ¥ € i 31.03.2021 a1 §5 & TARI # Frde/investments in UCO Shares 1300 shares
Relatives of Shri A. K. Goel Tl <197 /Interest Received 0.27
MD & CEO SeR/Borrowings 0.00
sft 31Ty =T 01.04.2020 H/to | uiRsife, Referi vd e
BRIUTAS 9d 31.03.2021 Remuneration, perquisites & Incentive 25.82
Shri Ajay Vyas STHT/Deposits 2.27
ED ! I & AT # B39/ Investments in UCO Shares 0.00
UT<l <797 /Interest Received 0.14
SeR/Borrowings 1.88
sft oo T & RYASRT | 01.04.2020 W/to |  SHI/Deposits 0.99
QUG R NG 31.03.2021 a1 §5 & TARI F Fideinvestments in UCO Shares 0.00
Relatives of Shri Ajay Vyas T &19T /Interest Received 0.00
ED SeR/Borrowings 0.00
sft SRTH 3rel W 10.03.2021 W/to | uR#f¥e, uRerferar o e
BRIUTAS 9d 31.03.2021 Remuneration, perquisites & Incentive 1.47
Shri Ishrag Ali Khan STHT/Deposits 1.39
ED ! §5 & TARI # F1d9/ Investments in UCO Shares 0.00
UT<l <797 /Interest Received 0.00
SeR/Borrowings 0.00

U9EE gRT TAT Adield Td FHIOIG / As compiled and certified by the management.
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T, HEanT
% gR1 yrEfTa &g g 9 (STReMRE) freferRaT €

i) oREm &1 urEiv g (FEhE): g@r d6 @1 ©108.16
IR I a9 & S GoNdt o gt IR 4o @1 35%
2 3rId % 309.02 Frs U faemfaRn & orgerR |

iy I B gRT ARG SRR T §@ (i) @1 wRa
RHR GRT fais 21.12 2018 & Sy v SAfeRga
& A § wEEfed B) far o arl g9 R gelt d
AR NG @ AR %7635 @xrs fadie 30.03.2019
Pl TS gg & | 9AMY, I pu dived (fear 11 dfvs) &
qed ©6.57 BRI H1 e o) d% I el ger 2

iy &= arfvT S P AT -7 BT Tdbed YUHE-18, ‘Haferd
Ut Udhed & R-9 & FedoR T8l fhar T g e
[, S W Iy R sew g, fPu Smare oe-e
el gpeT BRI ge o g B

9.6. Al ¥R 3 (SHivw) &1 IRFe=-(TTH-20):

c) Associates
Regional Rural Bank (RRB) sponsored by the Bank is as under:

i) Paschim Banga Gramin Bank (PBGB): UCO Bank is having
an investment of Rs.108.16 crore which is 35% of the total
Share Capital of PBGB i.e. Rs.309.02 crore as per extent
guidelines.

i) Bihar Gramin Bank (BGB) sponsored by UCO Bank was
amalgamated vide Gazette Notification issued by
Government of India dated 21.12.2018. We have received
our contribution towards share capital amounting Rs. 76.35
crore on 30.03.2019. However the investment under Zero
Coupon Bonds (Tier Il Bond) amounting Rs.6.57 crore is
yet to be received.

iy  The transactions with RRB have not been disclosed in
view of Para -9 of the AS-18, "Related Party Disclosure"
which exempts State Controlled Enterprises from making
any disclosures pertaining to their transactions with other
related parties, which are State Controlled Enterprises

9.6. EARNINGS PER SHARE (EPS)- (AS-20):

31.3.2021 31.3.2020
St IRIRST & oy I aR
& 915 fae & (@RS T H)
Net profit after tax
available for equity shareholders (% in crore) 167.04 -2436.83
SRSt IR B =
Number of equity shares 9918340622 9918340622
SR a1iRa SfES) TRl & ww=n
Weighted Number of equity shares 9918340622 7865485592
IRy TR Aibfae qea (1 T H)
Nominal Value per Share (Amount in %) 10.00 10.00
A SR IR Td sgeyes St (1R T )
Basic & Diluted Earnings per Share (Amount in %) 0.17 -3.10

9.7 Tww-21, 23, 24, 27 &\ wAAdl
Ife weafmiRige el 4 §6 &1 Jgarn a1 fiEs
fed 781 &, o JSHIvens gRT ORI |Hfea fawi
foaror o 21, wHfed oy foaxor & wsaifmy &
faer @1 o e 23, Iad gRETeH-utey 24 3R
g SeEl 4 fRd @l fawie Rafén gga 27 9 w
EIVEEIES

9.8 M TR B BT aGih (TH-22)

F) 9% &1 9§ & IR BIS qAHA ATHR SR T8 81 9§ &
SR o@l 9SG YUHE-22 & IUR 267581 HIS
(=i ¥ 2019-20 127571 &=re) & Faa Il &
TEIM SHE <R THE & T H @l T8 T

174

9.7 Applicability of AS-21, 23, 24, 27

As the Bank does not have Subsidiaries or controlling interest
in Associates/Joint Ventures, AS 21- Consolidated Financial
Statements, AS 23 - Accounting for Investments in Associates
in Consolidated Financial Statements, AS-24 - Discontinuing
Operations and AS 27 - Financial Reporting of Interest in
Joint Ventures issued by the ICAI are not applicable to the
Bank.

9.8 Accounting for Taxes on Income (AS-22) :

a) The Bank does not have any current Income Tax obligation
during the year. During the year net amount of ¥ 675.81
Crore ( 1275.71 Crore for FY 2019-20) has been recognized
as Deferred Tax Assets as per accounting standard AS-22.



(3T @_rs ¥ # / Amount in % Crore)

e fei® 31.03.2021 @ | fasi 31.03.2020 &t
Rerfa & sgER Rerfa & sgER
Particulars As on 31.03.2021 As on 31.03.2020

ImeAfd Hx 3Rl / Deferred Tax Assets
M o SR TS B / Carried Forward Loss 9574.09 8894.10
gl & THAIHIU & folg UMGE / Provision for leave encashment 223.71 185.40
I Jeu H g / Diminution in fair value 0.00 23.69
HHATRAT F 9 & AU UG/ Provision for Employee Benefits 0.00 21.66
A9 MRl & folu UTaem / Provision for Standard Assets 167.08 172.32
e et # iR / Difference in investment valuation -- --
3rFe MR 9% I8 / Depreciation on Fixed Assets 73.01 64.91
IRT/TOTAL : 10037.89 9362.08

(IR &=rs T # / Amount in T Crore)

fereror

Particulars

fedi® 31.03.2021 =t

feqi® 31.03.2020 Ht

Rerfa & sgER
As on 31.03.2021

Rerfa & sgER
As on 31.03.2020

IRAMT HY SAATG/Deferred Tax Liabilities
3rEe SMfRTAT 9= g4 / Depreciation on Fixed Assets
BN HoI ¥ 3fax / Difference in Investment valuations

INT:/TOTAL:

IRART HR 3nRaai (F1ae) / Deferred Tax Assets (Net)

10037.89 9362.08

ARG WHR 7 FUIE B (Helge) seaeer, 2019 &
oTeE A AR AffE, 1961 &) a1 115 g @ =@won
Bl T, I TR HUFT B FO Al & IATAT & AT 1 e
2019 ¥ gurdl <R A ®H X TR PIURE HR BT YA BRA Bl
& IR-gfTeEd e gem oxar g1 6 aa9+ o 59 fAdeq &
qid Bl Uishar H 2 3R AR srffE, 1961 & usel &
el & SR 31 7, 2021 B FHI a¥ & oy oy R
FRI B TEEAN HIAT SR 2
9.9 3IF[d SRl (TTH-26) :
3Tl IMRTAT H SR ATFCIIR AT & TR ATSarE
ERT SIRI QUH-26 & AR SR SRaal HH1 71T 2|

The Government of India has pronounced Section 115BAA of
Income Tax Act, 1961 through Taxation Laws (Amendment)
Ordinance, 2019 which provides domestic companies a non-
reversible option to pay corporate tax at reduced rate effective
from 1st April, 2019 subject to compliance of certain conditions.
Bank is currently in the process of evaluating this option and
continues to recognize the taxes on income for the quarter ended/
year ended 31st March, 2021 as per the earlier provisions of
the Income Tax Act, 1961.

9.9 Intangible assets (AS-26):

Fixed Assets include computer software, which has been
considered as intangible assets as per AS-26 issued by
the ICAI. The movement in software asset is given below:

AUETIR ARG BT ge-g8 T & T8 &
femi® 31.08.2021 @t Rufr & @R 3Fqd nfRmi/intangible Assets as on 31.03.2021 (1R @1s % / Amount in % Crore)
faremor fei® 31.03.2021 & femi® 31.03.2020 ot

Sl. No Particulars As on 31.03.2021 As on 31.03.2020
1 9§ F URY H AFd <ilh

Gross Block at the beginning of the year 55.14 30.68
2 9el. : Usel ay & THSHT & Wl Bl AL

Less: Adjustment on account of MOC of the previous year 0.00 0.00
3 T & aRY A e srawg

Net Block at the beginning of the year 55.14 30.68
4 9¥ & SR uRad«/Addition during the year 13.56 36.92
5 ©elY: ofd SRl @l quid: gRenferd fares

Less: Retirement of intangibles fully amortised 11.69 12.46
6 AT/ Total 57.01 55.14
7 HeIg: Jgafad gRenes (aRenfq el &) A< &ifw 11R)

Less: Amortization up to date (Net of amount on assets retired) 30.75 21.50
8 ®T: YAF B / Less: Impairment Loss 0.00 0.00
9 a4 % i § faet =il® Net Block at the end of the year 26.26 33.64
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fesis 81.03.2021 &t fRufd & IWR 3P 3nfRmi-aReNeH/Intangible Assets - Amortization as on 31.03.2021
<R F=1s ¥ 9 / Amount in ¥ Crore)

gReie femi® 31.03.2021 @ fami® 31.03.2020 3t
Rerfa & sER Rerfa & sgER
Amortization As on 31.03.2021 As on 31.03.2020
10 Adhel URFYH 29/Gross Opening balance 21.49 17.56
11 gerg : fUsel 99 & THSNHl & BHIROT FHIISH 0.00 0.00
Less: Adjustment on account of MOC of the previous year
12 3€ URFYH 9 /Net Opening Balance 21.49 17.56
13 SIS: 39T 1/Add: Impairment Loss - 0.00
14 SS: 9§ & IRM AT gRLE/
Add: Amortization recognised during the year 20.95 16.40
15 Terg: famifa snieaal w fafEsmy
Less: Appropriation on assets retired 11.69 12.46
16 3ifer A/Closing Balance 30.75 21.50
9.10 3R & sFSIFHaT (TH-28) : 9.10 Impairment of Assets (AS-28):
G HIPH-28  “IRIIT Bl 3FSihdr” & We 5 g We 13 In view of the absence of the indication of material
sl e s o e 23 oAt he g of dese 1 e 13 o
B 91 Bl A H XEd g Al Ay af @l arad srre impairment of fixed assets is required in respect of current
ARTAT BT ST Mg TEl &1 financial year.

10.0 3ifaRex UPed : / Additional disclosures:
10.1 WG T4 SMHBRHABAN / Provisions & Contingencies

(3T @_rs ¥ # / Amount in % Crore)

AH-gIH ol # =g ¥ & onefiH s 1], a9/ e ad/
‘YT T JATBRABIN’ BT fageryor Current Previous
Break up of 'Provisions and Contingencies shown under Year Year
the head Expenditure in Profit and Loss Account 2020-21 2019-20
e R eus™ & oy wrae/Provision for depreciation on Investment 296.09 59.32
et MR & oIy HTae=/Provision towards NPA 2759.79 6143.81
vTfieng & fTT mraerE/Provision towards NPI -158.39 342.83
AH® MRTA & foU UTae/Provision towards Standard Assets -14.74 -2.39
B & T wraes

Provision towards Taxation 433.29 0.00
faferes A / MRS / HUT /

Legal Cases / Contingencies/Frauds -3.56 1.03
I @ | $ / Diminution in Fair Value -14.70 -66.89
IR HY MRi/Deferred Tax Assets -675.81 -1275.71
JHTIT I T / Arrear Wage Revision 102.74 263.66
fafder uraem / Miscellaneous Provision 2528.87 1806.77
AT / Total 5253.58 7272.43
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10.2

®)

10.3

10.4

10.5

IMHRAB a1

JAT-IF B STE 12 & B 4. (1) germsfedtad
SIATY I =TT & ol A1eaRed yere, <Rt
J R fuert, srfie & foer, wR 12 fYn, wdfeere
IR &) I, =W 81 SR Wdfg wifieat gRT @ T
AN W 1R et § 91 98t 96 & favg qrar abeTa
B a1 S Rafa & smavgs yrauE fear <mar g1

IR fAMMT §RT TR a7ael & AR faarfaa AT wd
IR, ST, AR, <A77 4 &1 B B S (I
R DI qgArge) | yeiia | Wl 137 58 FRIs (314 51
FRIE) Y MBRHAD AT P ST Srgegat 12 #
T ®; YSEE gRT SHEhT WG AT ST Savad Fal
T AT B AP I g A wem wieiRay &
w3 & forw <iffd B I8 Seerai ® b aFHR
PBITBIA ST AT b THeT T3.38 BRI & AN IR
P T AT BT AU % &b uet F fhur T Bl S R
AN 9 ST < BN WR db @1 b Ay 1 00 g
B P T urF BN 9% BT 59 A W hedl SweR
BRA/STITH ST & FHeT Y FR fAUTT gRT enfie
SRR Py 9 & ddy § gEa/Afew ww T8 g8 gl

IRART yTgET

g

Rod 9 31 S99

g

Rrerdl vd Reraa AR &1 gwdieRon

10.2

a)

b)

10.3

10.4

10.5

Contingent Liabilities

Such liabilities as mentioned at Serial No. (I) of Schedule
12 of Balance Sheet are dependent upon the judgment of
court, arbitration award, out of court settlement, disposal
of appeals, the amount being called up, terms of contractual
obligations, devolvement and raising of demand by
concerned parties, respectively and necessary provision
is made where claim against the Bank is tenable.

Disputed demand as per orders passed by Income Tax
Department and demand displayed at TRACES (Income
Tax Website) on account of Income Tax, TDS, Penalty,
Interest amounting to Rs. 37.58 Crore (Rs. 14.51 Crore)
has been shown in Schedule 12 under Contingent Liability.
No provision has been considered necessary by the
Management as the matters are pending for disposal before
various competent Authorities. It is pertinent to mention
that Interest Tax issue pending before Hon'ble High Court
of Kolkata amounting to Rs. 3.38 Crore has been decided
in favour of the Bank. On receipt of order effect form
Income Tax department, Bank shall be entitled to receive
the entire amount along with interest. Bank has not received
any intimation/notice regarding filing of appeal by Income
Tax Department in any higher Forum/Supreme Court on
this issue.

Floating Provisions Nil

Draw Down from Reserves Nil

Enhanced disclosures on complaints and grievance
redress:
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10.5.1 5% oI AEdl 3R Ne F ard Reral w® wdfera 10.5.1 Summary information on complaints received by
STHHT the bank from customers and from the OBOs
LS fa=o1/Particulars Cm:'jéar Pmsqjéar
S.No. 2020-21 2019-20
Complaints received by the bank from its customers

1. |98 F g ¥ difea Rieradl o S

Number of Complaints pending at the beginning of the year 517 371
2. |98 & IRM W@ Rrewai o w2

Number of Complaints received during the year 18385 23067
3. |ad & aRM Fuer g Riergdl @ e

Number of Complaints disposed during the year 18671 22921
3.1 |5 ¥ 9% gRT oRAeR &t T3 Rramal ot we

Of which, number of Complaints rejected by the bank 00 00
4. |99 & 3fd ¥ difea Rreradl ot e

Number of Complaints pending at the end of the year 231 517

o ofidisl & 9 @1 wa R

Maintainable* complaints received by the bank from OBOs
5. |l & d% @ W Wiy Rrewel @ wwe

Number of maintainable complaints received by the bank from OBOs 2543 2183
51 A€ 5 H A sl N1 §& & ue ¥ fuek 13 Riewal o d@wemn

Of 5, number of complaints resolved in favour of the bank by BOs 4126 464
52 |Ag 5 9 9 diell g1 SN |/ AEIRQl/WRETe & e ¥ fuers Mg Rrerai @ dwen

Of 5, number of complaints resolved through conciliation/mediation/advisories issued by BOs 124 36
53 A€ 5 H 4 disll gRT §% & favg wika ve & uvamd fues 1 Rerdl o dw@n

Of 5, number of complaints resolved after passing of Awards by BOs against the bank 02 02
6. |FeafRa ¥9a & Wiar ar] 72 oy U <=F @) dwen

Number of Awards unimplemented within the stipulated time (other than those appealed) 00 00

«aryofie R disi dremr 2006 4 Ry w9 & SfeatRad sneRi = Rierdl o1 deiifa a=edl € iR 39 IIom1 & SRR 4
3Tl g1
*Maintainable complaints refer to complaints on the grounds specifically mentioned in BO Scheme 2006 and covered within the
ambit of the Scheme.

dfh1 Sieurer Rl @1 fa9Ror / Banking Ombudsman Complaints Details: -

% .4, | 9fFT A Riemdi o1 faemor faa/Fy faa/Fy
S. No.| Banking Ombudsman Complaints 2020-21 2019-20
1. ¥ P g W dfaa el Rieral @ /

No. of BO Complaints Pending at the Beginning of the Year 1845 164
2. ¥ % IR Wt el Rrepradi o dwe= /

No. of BO Complaints Received during the Year 2543 2183
3. 9§ ¥ IRM fruers € el Reradl o dw= /

No. of BO Complaints Redressed during the Year 4252 502
4. ¥ B T R dfSq dieh Rreral @t /

No. of BO Complaints Pending at the End of the Year 136 1845
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105.2. TEhl A 9% 3 urw Rl F S " YR /

Top five* grounds of complaints received by the bank from customers

TEhl A 56 B U Rierdl & 9w di= AR /

Top Five Grounds of Complaints received by the bank from customers

Rreradi & smaR o d | af FIRE o | o af I g | af @ e | 99 E. 5 9 30
(I ddfta Rrer) cifed Rerel | Rrprmet o wen || F T Rema F dfyg et & arf
Grounds of oo Number of @ wemn 4 iy Rl ot cifea fereprai
complaints, Number of Complaints B BT % = Ealie|
(i.e. co_mplaints Complaints pEI:ldiI:lg at the % increase/ Number of Of 5, number
relating to) pending at the | beginning of the decrease in the Complaints of com-
beginning of year number of pending at plaints
the year complaints the end of pending
received over the year beyond 30
the previous days
year
1 2 3 4 5 6
9Te] a9/Current Year 2020-21
BT 335@ TH
SR (T
sexHe dfdh/AETge
dfepr/disiies) / 163 7369 -13.89% 57 11
Failed Electronic
Transactions (ATM/
Internet Banking/
Mobile Banking/
POS)
SRIRCI SIS
Deposit Account 42 1778 -2.01% 25 0
Related
R < R
(veresa dfoy
sexAe dfh/AETge
i) / 48 1708 -1.24% 16 2
Technology Related
(ATM/Core Banking/
Internet Banking/
Mobile Banking)
/ 49 1525 1.32% 31 5
Loans & Advances
Related
T § uEd 9at /
Customer Service at 50 964 -1.08% 1 0
Branch
3T |/ Others 165 5041 -3.39% 91 5
3 / Total 517 18385 -20.30% 231 23
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TEhl ¥ 56 B U Rierd & 9 9= AR /

Top Five Grounds of Complaints received by the bank from customers

Rreradl & smaR WFarw A | e F IR o | Rrod af @t gaw | ad ot el | 99 9.5 9 30
(J ddfta Rrer) cifed Rerel | Rrprmet @ wen || 3 < Riemal § difeg et & arfi
Grounds of Calkre | Number of @ wen 4 gy Rt i cifea R
complaints, Number of Complaints HH BT % Lsrc| Ealkies|
(i.e. co_mplaints Complaints pe'_‘dit‘g at the % increase/ Number of Of 5, number
relating to) pending at the | beginning of the decrease in the Complaints of com-
beginning of year number of pending at plaints
the year complaints the end of pending
received over the year beyond 30
the previous days
year
1 2 3 4 5 6
fomr@ ad/Previous Year 2019-20
BT 3@@ TH
o (v
gexre dfd/AErsd
difepar/diaties) / - 10574 - 163 20
Failed Electronic
Transactions (ATM/
Internet Banking/
Mobile Banking/
POS)
SRIRCI SIS
Deposit Account - 1995 - 42 8
Related
TR ¥ R
(v iy
ge¥e dfd/AEEd
) / - 2241 - 48 11
Technology Related
(ATM/Core Banking/
Internet Banking/
Mobile Banking)
/ - 1221 - 49 18
Loans & Advances
Related
T § uEd |t /
Customer Service at - 1214 - 50 11
Branch
3 |/ Others - 5822 - 165 49
3T / Total - 23067 - 517 117

180




10.6 eI SMEATH T HI FhCIH0T

AT & gy it T U SN #Ral | JEEe @t
T # 9% gRT Ugel Td A1 a9 b aRM SR Py Y s

freTeTel I@mET DI MearT 75 & i fonedt arfeass
foci g9 don el iy qregar &1 srgAN w8l
fopar a1 21 S gR1 SR Y Y gpiail sreare g5 &

e @R FETgER @

10.6 Disclosure of Letter of Comforts

The Bank issues Letter of Comforts on behalf of its various
constituents against the credit limits sanctioned to them. In
the opinion of Management, no significant financial impact
and cumulative financial obligations have been assessed
under LOCs issued by the Bank in the past, during the
current year and still outstanding. Brief details of LOCs
issued by the Bank are as follows:

(TR @_rs T #)/Amount in % Crore)

Y 2020-21 & IRM SR 6T 7T FHKA AT 9H

Letter of Comforts issued during the year 2020-21

Letter of Comforts outstanding as on 31.03.2021

Ty 2020-21 & IR URUFE /& BT T FHKA AT uH

Letter of Comforts matured/cancelled during the year 2020-21

famie 31.03.2021 @ RAMT & ITAR IHRT FDHIIT a7 75

94 / Nil

94 / Nil

94 / Nil

10.7 FEETHIHIO Haxel A

10.7 Provisioning Coverage Ratio

3 IR F ogaR (31e] av)

& 31.03.2021

As on 31.03.2021
(Current Year)

femte 31.03.2020 ot
RIfY & argar (free av)
As on 31.03.2020
(Previous Year)

ITEETIHRUT el 31uTd/Provisioning Coverage Ratio

88.40%

85.46%

10.8 JHITERYE | I

10.8 Income from Bancassurance

¥b, THEINT di3h FRIER & U YRdT Sfraa a7
AF-ATEE F oY aiided S9RH HU U4 RIER SiRTel!
RN =N S ¢

Bank is a Corporate Agent of Life Insurance Corporation
of India and SBI Life Insurance Co. Ltd. for Bancassurance
Life and The Oriental Insurance Co. and Future Generali
India Insurance Co. Ltd. for Bancassurance Non-Life

3 business. Details of income from Bancassurance is given
PRER § 3 & @R FTF=HIR & below:
(TR @_rs T #)/Amount in % Crore)
FREAR F TR @Te] a¥/Current Year frea aH/Previous Year
Type of Business 2020-21 2019-20
oflg®h PRI / Life Business 9.64 2.45
A-g% FHRIGR / Non Life Business 6.88 6.05
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10.9 <1, 313M, U1 BT Hhgol
F) SHRIRMET $T Hhgor

10.9 Concentration of Deposits, Advances, Exposures

a) Concentration of Deposits

(3T @_rs ¥ # / Amount in % Crore)

feRor / Particulars

fedis 31.03.2021
o RIfY & AR (Tre av)
As on 31.03.2021
(Current Year)

fe=ie 31.03.2020 @t
Rufy & srgar (Rea ad)
As on 31.03.2020
(Previous Year)

20 3t I8 SRRl @ Pl SHRIRRIN

Total Deposits of 20 largest depositors

Pl SRR/ Total Deposits

Pol SHRIRIET & % & U § 20 Af¥d 95 SrHrahay/
Top 20 Depositors as % Total Deposits

20285.06
205919.40

9.85%

20981.69
193203.44

10.86%

@) AR &1 dhgor b) Concentration of Advances
(3T @_rs ¥ # / Amount in % Crore)
aTe] v/ freat av/
Current Year Previous Year
2020-21 2019-20
I IAfF I SURGARN B Hof B /
Total advances to twenty largest borrowers 21489.88 17214.77
d& & P JAH B o § I TIVNF IS SURGAIsH & IR HT wfrera/
Percentage of advances to twenty largest borrowers to total advances of the Bank 17% 14.97%

1) FHOT BT HHFT

c) Concentration of Exposures

(3T @_rs ¥ # / Amount in % Crore)

<1e] a¥/Current Year | f@a au/Previous Year
2020-21 2019-20
99 AfF 8 SuRSATA/IED B [T W Fa =0
Total exposure to twenty largest borrowers/customers 24917.32 19252.72
96 F SURGARN/AED B T T P FT B AT A
I T I3 SURGARM/ATEST B Y Y o1 &1 gferera
Percentage of exposures to twenty largest borrowers/customers to total
exposure of the Bank on borrowers/customers 13.53% 9.26%

10.10 IFSid JMRTAT BT HhFI

10.10 Concentration of NPAs

(3R @_rs T # / Amount in  Crore)

feRor / Particulars

2020-21

2019-20

IR IS Ao IR @Il Bl el FT

Total Exposure to top four NPA accounts

1080.08

2291.90
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10.11 &FEOR IISih IR

10.11 Sector wise Advances

(TR @_rs T #)/Amount in % Crore)

are @¥/ Current Year 2020-21

foser a¥/ Previous Year 2019-20

S &9 | S &9 |
. T | gaspma Tt 3
iy sl Jor | wper| P IO |bel  \goT A A
9. afmy Ty T & afmy Tty T B
Sl Outstand-| Gross NPAs | P t 4 ff  Outstandin /
- ercentage o
No. & [Sector ing Gross N%’AS Total Advange Gross NPAs ngrcg?(t)aslgsge
Total to Total NPAs to Total
Advance Advances in Advances in
that sector that sector
A | TTRHHATITE & (IRATSSIVG |fed) /
Priority Sector (Including RIDF)
1| iy vd dag wrfwamy/
Agriculture and allied activities 18030.81 4071.03 22.58 16818.44 4385.42 26.08
2 | mfEamTe &5 B SUR & forg
5 ST &5 B IR/
Advances to industries sector
eligible as priority sector lending | 12473.06 682.66 5.47 1860.94 651.61 35.02
3 | 9@ &=3/Services 21449.77 2310.97 10.77 18124.64 2207.93 12.18
4 | dafhe o1 /Personal Loans 860.74 88.59 10.29 900.86 129.41 14.37
IU-TI(37)/Sub-total (A) 52814.38 7153.25 13.54 37704.88 7374.37 19.56
B | IR wmerfiredr ww &
Non Priority Sector
1| BfY vd dag wrfwam/
Agriculture and allied activities 0 0 0 0 0 0
2 | SEm/Industry 23393.24 2717.03 11.61 19210.70 6877.78 35.80
3 | Sa1 &3/Services 2345.23 129.47 5.52 2885.57 161.49 5.60
4 | Juftre Fvi/Personal Loans 17138.86 525.22 3.06 12727.15 1027.17 8.07
5 | 3(a/Others 11228.49 827.00 7.37 42433.15 3841.14 9.05
SY-IANT (3m)/Sub-total (B) 54105.82 4198.72 7.76 77256.57 11907.58 15.41
Dol (3r+3m)/Total (A+B) 106920.20 11351.97 9.59 114961.45 19281.95 16.77

10.12 3FSie 3MRTAT @ Be-9¢ / Movement of NPAs

(3T @_rs ¥ # / Amount in % Crore)

3ol MR / Non-Performing Assets

faa=or / Particulars 2020-21 2019-20
%) f&T1% 01.04.2020 @t RAMT & ITAR Tl Sid MRTAT (IRFIS 2A) 19281.95 29888.33
a) Gross NPAs as on 01.04.2020 (Opening Balance)
Q) 99 F IR IR
(T2 srofe snfra) R siv sireay
b) Additions (Fresh NPAs) during the year 3137.55 6118.08
plus Exchange Difference -35.49 63.30
Y AT (3N/Sub Total (A) 22384.01 36069.71
T/c) TCTY:/Less:
(i) I€ S=T+/Upgradations 453.35 1592.39
(i) I (IS qQIY Y WA | B TS TG B BISDHN) /
Recoveries (excluding recoveries made from upgraded accounts) 1168.30 2716.28
(iii) THTDBT / g2 WA e/ Technical/Prudential Write-offs 9174.27 11496.57
(iv) ST (iii) P S B BISHR g2 KT STef1/Write-Off other than those under (iii) above 236.12 982.52
9 IR (3M)/Sub total (B) 11032.04 16787.76
et 31 A, 2021 & RIfY F STAR AFet arToias R (sifcr o) (a1-3m)
(d) Gross NPAs as on 31st March 2021 (Closing Balance) (A-B) 11351.97 19281.95
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(3T @_rs ¥ # / Amount in % Crore)

TEet | faaequl 9 @ S U @l w1 &ART / Details of Technical/Prudential Written-Off Accounts:

TEHAIe 92 W ST MU ud ggferi/Technical Write-off and Recoveries

frazvi/Particulars 2020-21 2019-20
famt® 01.04 2020 &1 q@=a! /fAaeyrl 98 @ Slet 1Y @l &1 ARfS 9
Opening balance of Technical/Prudential written off accounts as at 01.04.2020 18620.88 8598.76
Add: (i) T¥ & IRM qEHNG/ AT 92 W ST T
Technical/Prudential write-offs during the year 9174.27 11496.57

(i) R @@ | Ffde/Addition to Old Accounts 57.37 193.75
9 @ (31)/ (A) Sub-total 27852.52 20289.08
el / Less:
7§ % SR TE TEE)RIETT 9E @ SR T @ & A (o)
(B) Recoveries made from previously technical/prudential written-off accounts during the year 1350.67 1668.20
(ar-amm) 31.08.2020 &1 <ifcF A9 / Closing balance as at 31.03.2020 (A-B) 26501.85 18620.88

10.13 fr Red onf&wi, oFsie onf&ra iR o /Overseas Assets, NPA’s and Revenue (T @Ris T § / Amount in % Crore)

fara=or/Particulars 2020-21 2019-20
Pd AR/ Total Assets 15282.25 | 13547.02
P 3Toie ST/ Total NPA's 826.99 1006.31
ol ITored/Total revenue 492.79 581.81

10.14 o=-93 9 SR 9RIfoa gaddt

9% 3 ot vadidt &1 wranfg =&t foan 2

10.15 FEIEH
Farpd ST T () F wrtaT o ¥t
3TTR TITET oI T TN 319+ 39 & SIraT § 1 3faR
WM -39 U4 fR-§% Ml o-39 # 95 &H §b
yfafedt & & THEE @ awEar B & N wad
MR W BT ST 2|
feqie 31.03.2021 o JaR-TIRaT o @l iR 3fR-Sb
oGl & AR § gHraT HAfted) &1 e w) form
T IR Rod 6, IR e 6, o IRgr ol
TS, RTINS e} oo, Y efaRur, arR efaRo,
MRl & S1ffrEvT =g vaw i/ & wEfad 9w, fafdy
R O IAR-TET oiEl § g gfaftedl & e
BT B WY W T YT B I H oI /TRA/
IR R TP Bl dllcad YT 2 TS|

10.16 3fT: WHE YRR -

10.17 SHEThal e Td SrTedar R (SiEtue) |7 i
3o

10.15

10.16

10.17

10.14 Off-balance Sheet SPVs sponsored
Bank has not sponsored any SPVs.

Reconciliation:

Most of the inter branch transactions are reconciled
automatically with implementation of Centralized Banking
Solution (CBS). Very few entries under inter branch
account & inter bank account requires reconciliation
which is done on ongoing basis.

Reconciliation of entries outstanding has been drawn up
to 31.03.2021 in case of Inter-Branch Accounts and in
Inter-Bank Accounts. Elimination of entries outstanding
in Inter-Bank Accounts including Reserve Bank of India,
State Bank of India, NOSTRO Accounts etc. and in Inter-
Branch Accounts viz., branch adjustment, balances
pertaining to advances paid for acquisition of assets,
sundry creditors etc. is in progress. In the opinion of the
management, consequential effect of the above on the
revenue/assets/liabilities are not be material.

Intra Group Exposure - NIL

Transfer to Depositor Education and Awareness

Fund (DEAF) _
(3T @_rs ¥ % / Amount in % Crore)

ferero1/Particulars

SIEYTH BT FART IR FT ARMS A9

Opening balance of amounts transferred to DEAF
SIS : 9 & SR SIS B SRS R

Add: Amount transferred to DEAF during the year
Less: Amount reimbursed by DEAF towards claims
SIEYTH P FIRT ALY P71 34 A9

Closing balance of amounts transferred to DEAF

are a¥/Current Year |fasa a¥/ Previous Year
303.65 164.69
108.19 140.46
2.70 1.50
409.14 303.65
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10.18 3RfE facelt ga1 gaIUeR

TRAYSTE & faenfreli & SR, AR 9@ - TATHS Ud HRUNS

Afed SuRGdte & aRfrd faeeh ga1 veador ) Ay 998

2 o fFicers vied gr1 faftaa ergAifed feam mam 21 s f

# o7 9l & orerar A wrae 2

o  THUWE wWied Wl el & SRR faceh qur vewdeR
(queiE) @ PR d w e

. SRfarT faeel ga1 UauIoR goh el & UaquloR &
forg gigeie Yot gd graemire sragaedr |

° WRE YoM FA F foy Jumdis gvR &1 R ek
JUBRE G-I Fepral B sdlcTSd BT |

IR Rerd §& & gkl don g9R feere dsa g1 srgaifed
T F T STF Ted! & foy Iy rfwe!, fachi faavon
3R IURGARH | W& HIVN & AER 9R §6 7 Yol aRrfda
el go1 vauioR (JueeiE) =g 31.03.2021 1 k3164
TG B AT BT A T 2 |

10.19 T Y AT U (TARARIR)

TSR STel &I I[uras] it gd gRomd

T Ff Bare1,d@ &1 G9d T Y & sreERed 8 ) I8
JFREd & gY 6 9 9 o wRig aa [ aReuimr € R
30 &t @t e wfo anfde Reftral 9 I 2g gaffy &t
SILIHAT BT G BRA b f1Q Tbe H uRafda fovar S gaer 2,
Y A T HIRT FRAT T Uik &1 IR 3rTel 30
Ferex & 7 HfeT anffe aRRefml # faa Jos st &
U ¥ I W T (Y FuRkndl & smuR wR R S 2

TeRileR &1 fAuRe T«

I gRT AR Udhdl Td THPT MR TR TARRIR Bl Famd
B uerall A W AfE srRfer far S <@ § e g
freiRe a@ €

10.18 Unhedged Foreign Currency Exposure:

In terms of RBI Guidelines, our Bank has framed a policy on
'Unhedged Foreign Exchange Exposure by borrowers including
SMEs and Corporates duly approved by the Board. The policy
inter-alia provides for:

® Monitoring and review of Unhedged Foreign Currency
Exposure (UFCE) of all customers including SMEs.

® Incremental capital and provisioning requirements for
exposures to entities with Unhedged Foreign Currency
Exposure.

e Stipulation of UFCE Charge in order to provide protection and
discourage entities having UFCE.

Based on the available data and financial statements and the
declaration from borrowers, the bank has estimated the liability
of Rs. 31.64 lacs as on 31.03.2021 on Unhedged Foreign
Currency Exposure (UFCE) to their constituents in terms of RBI
Circulars and our Board approved policy and provision for the
same has been provided in the books.

10.19 Liquidity Coverage Ratio (LCR):

Qualitative Assessment of LCR data and Result:

The Liquidity Coverage Ratio (LCR) promotes short term
resilience of banks to potential liquidity disruptions by ensuring
that they have sufficient High Quality Liquid Assets (HQLA) that
can be converted into cash to meet their liquidity needs under a
significantly severe stress scenario lasting for 30 days. The
LCR is calculated as the ratio of High Quality Liquid Assets
(HQLA) to Net Cash Outflows under stressed conditions over
the next 30 calendar days.

Drivers of a Comfortable LCR:

The Bank has been maintaining the LCR well above the regulatory
requirement on an ongoing basis on solo as well as consolidated
basis the main drivers of which are as under:

<<d / Drivers

feraro1/Particulars

I U ad gREuRial
(TIRITETT) BT LT T¥

Comfortable level of High
Quiality Liquid Assets (HQLA)

I ERT ISR TAUSRIR STexdl 4§ 31 sifaRes wRer) afayfosii & wo #
e WR Y @1 S 81 &, O ddcawa aRRIfrl § Seg averd Suere
AT | 921 31 V91 JUR & o1y =Tt fhan S | 2

The Bank is maintaining comfortable level of HQLA in the form of Government Securities in
excess over the mandatory SLR requirement which can be easily sold or could be used for repo
borrowings to avail quick liquidity in stressed conditions.

BT
% foy

= I i areft FmrRaar
TR & o

3if wedh el 2
Focus on Outflows having
lower run-off

§% 5%/10% P g1 I 3 TCh e Rl STHT IR T disd PR 81 & a2 HIARS SHl Ud
S/ THIATS/TTNTHE & I STmef R FRar wH o Y&l @ RiFedr 40%/100% T6 $ed ¥

The bank is focusing on accretion of retail deposits as they have lower run off factor of 5%/
10% and is reducing dependence on corporate deposits and deposits from bank / FI / NBFC
having higher run off factor of 40%/100%
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Sed TUEdl gd IREURE (TEeUe): R TIRUAy
fr=ifore nfire &

o wR 1 3t aRwufrai

1. ITde R THal R HeRemR & aifiR 7 Hig
THal Rord wfirer 2|
2. ISR TAUASR & IR # Hiv[g TRy gfergfert |
3. THUeR Ul & w9 § g AT g vt S
F 3% TH DI AW @ gl
4. TEUASIR IRyl & w0 | g A wd Hiame) gl
% 15% TP IR Bavsl AT & oy aReren wiftd
& gl
o WX 2 o uRvufvt (Sl dven gR1 9’ 7 &t T8)
o R 2¢ yRuRmEl & sfata

1, wqw sArdoTfe &5 & Pl (fves) wR Sl a1 S
Tt @1 afiffRI exarel g @
qﬁgﬁmWWn%mtﬂmwzo%m%l

2. HRURE 98 Ud aIfvTieasd drrerd et =gad feT

T Bl
o WK 24t uRWuREl & afia

1. e gr Frifa @ mRwa wfrgferat e i
HR 20% & 3fdd g 50% 3 31 &l § (SR 7Y g
T T F 9F) |

2. HURE Bl el (aforisae HrTs Afed) e
aTed e T A Il & 7o g

3. TIUEE WgAved e gt iR/ v g W dives
ARIRT GaAbid d M DHAT Sfaac] IR

il @it &1 wdhsw : fafdyargd <adel 9@ g@ sR
WWWWQWQCI%MHH T Wi €

e TTq] ST Ud g ST, 3R
o I SHT (WM U4 i)

Jo o Rerdr arelt MR & do=or R FRFT a/ed
PR P e W AT iRt wR AR Al @ R < <@
2| % 7 oAlp S DI B fHAT & qAT A U U ST Bl
afgle ) e foar 81 o Frafid sk ) 20 @99 93
SHTGAIRN B Hh-aoT IR W FoR &l g |

BUR PIs AHed Moy T81 € qoO1 Yhel WR UR Rewdl Bl
e beldPpd U W AT Se 7 |
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High Quality liquid Assets (HQLA): Our HQLA comprises of
following

® Level 1 Assets
1. Cashin hand including Cash Reserve in excess of CRR
2. Govt. Securities in Excess of Mandatory SLR

3. Marginal standing Facility up to 3% of Net Demand and
Time Liabilities in the form of SLR securities.

4. Facility to Avail Liquidity for liquidity Coverage Ratio up to
15% of Net Demand and Time Liabilities in the form of SLR
securities.

® Level 2 Assets (Not issued by Banks/Financial Institution)
® Under Level 2A assets

1. Marketable securities representing claims on or claims
guaranteed by Sovereigns Public Sector Entities (PSEs)
having risk weight 20% under the Basel II

2. Corporate Bonds and Commercial Papers having minimum
rating of AA-

® Under Level 2B assets

1. Securities issued or guaranteed by sovereigns having
risk weight higher than 20% but not higher than 50% (i.e.
Bonds with Rating AA & A)

2. Corporate Debt Securities (including Commercial Paper)
having external rating between A+ and BBB-

3. Common Equity Shares Included in NSE CNX Nifty index
and/or S&P BSE Sensex index

Concentration of Funding Sources: Our Funding sources
is well spread with diversified liabilities portfolio comprising mainly of

e Current Deposit and Saving Deposit and

e Term Deposit ( normal and Bulk)

The bank is monitoring the funding sources on regular interval
with the objective to monitor / reduce the concentration of funds
having lower stability. The bank has reduced the bulk deposits
and focused on accretion of current and Savings deposits. The
bank also monitors the concentration of top 20 depositors on
regular intervals.

We do not have any group entities and liquidity at solo level is
being managed centrally.



T HEST FAT/LIQUIDITY COVERAGE RATIO

JHTATCH® Udhe [hRUT/Quantitative Disclosure:

131 e T § / Amount in T Crore

EIG ZI'Ef/Current Year * o Eﬁ/ Previous Year**
Fd JvRT Fa WG Pl FuRA Fa WG
g (3hwa) | oo (sivm) | e (sfkm@) | e (Sfaa)
Total Unweighted| Total Weighted | Total Unweighted | Total Weighted
Value (Average) | Value (Average) | Value (Average) | Value (Average)
9= UK O URNURRAI/High Quality Liquid Assets
1 Pd =g IUEge gd TRAuRRl
Total High quality Liquid Assets | | | | | | | | | | | | | | | | 68056.98 | | | | | | | | | | | | | | | | | 57887.00
Jhal ferfi/Cash Outflow
2 RZe SI/Retails Deposit 142189.56 14089.06 1,32,104.98 10,739.76
(i) Rer ST /Stable Deposit 2598.00 129.90 49,414.78 2,470.74
(i) 3reT ReR HI/Less Stable Depsoit 139591.57 13959.16 82,690.21 8,269.02
3 oRqd oe oM R
Unsecured Wholesale Advance 37995.50 15962.93 40,882.52 22,515.86
() uR=ETeE ST (| gfomeft aiféar)
Operational Deposit ( All Counter Parties ) 3.52 0.88 1.03 0.26
(i) R-uRarer™ S (ot wfcrael urfa)
Non- Operational Deposit ( All Counter Parties ) 37991.98 15962.05 40,881.49 22,515.60
(iii) 39T uT/Unsecured Debt - - - -
4 Ffya oie T /Secured Wholesale Funding 453.13 - 608.36 -
5 orfaRe Sroxd, o
Additional Requirements of Which 8453.37 1627.99 4,669.76 1,553.06
(i) eI TSR T 3 HuiRde
SeRdl | | et
Outflows related to derivative exposures and other 1018.85 1018.85 1,314.21 1,314.21
Collateral Requirements
@iy o It W ey @ GdRa e
Outlows related to loss of funding on debt Products - - - -
(iiiy =1 wd T glaerg
Credit and Liquidity facilities 7434.52 609.15 3,355.55 238.86
6 o1y dfdar it <R
Other Contractual funding Obligations 527.60 527.60 13,454.70 480.03
7 3 AP e Sl
Other Contingent Funding Obligations 9345.86 298.64 549.61 549.61
8 Pl Adal [Hl/Total Cash Outflows 198947.02 32506.22 1,92,269.94 35,838.32
%4l _STTHA/ Cash Inflow
9 yfya SuR (Ia1. Rad )
Secured Lending ( eg. Reverse Repo ) 610.37 - 2,140.98 -
10 QUid: 3ol TaRAIoR A 3T
Inflows from Fully Performing Exposures 3426.80 2400.01 5,207.39 4,228.22
11 3g FHal ANTHA/Other Cash inflow 883.23 503.17 1,273.53 736.53
12 o THSt M/ Total Cash inflow 4920.41 2903.18 8,621.89 4,964.75
P FATAIN e/ Total Adjusted Value et RIS Hed/Total Adjusted Value
21 Pl TARUAY/ Total HQLA 69739.12 68056.98 59,535.83 57,887.00
22 gd fac 7@ fBRA/Total Net Cash Outflow - 29603.04 - 30,873.57
23 FAMY HaXST SUN/Liquidity Coverage Ratio (%) - 229.90% - 187.50%

| e ot weifa &1 sira, It siiet, 2020 ¥ 5, 2021/Average of Daily LCR of Current Year i.e. April 2020 to March 2021

Il o ad, It e, 2019 W 91" 2020 F 3fa TR &1 3w /Average of Daily LCR of Last Year i.e. April 2019 to March 2020
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10.20 3rae nRaAi

() ¥ 7 41 @ waq F oy e dted @ e o=
Il ATRAIT &b fTY AT Hieed BT YA & |

(i) ¥ 7 T GAR geiee! grR1 st IR 31.03.2021
BI AU IRAR BT YT BRIAT AT| I8 oI 3 AARTD
IR Hed B YHed SRR e § s fbar smar 21
e fafY &1 g aRfara [ & o af¥ (seE W
SRl A el g{edd Bl BlsaR) 32952 .87 XIS
(R2585.61 @RI8) & AN YTfedd W R Ml T
3T 3261 43 RIS (3237 24 awrs) T | wenfa v
10 & S8R 9a9 & T & dRU 38501 FRIs
(%3120 ax18) & IR AT & aRIER Bl JTHT
sRferd iy @ gjea smRfer [fy & sfaRa faar mm 2|

(iii) eatd® o1 fFreifea AR @ Swfw duRkrl &1 gedied
[ERIE

f: TITH -3 & MR TR R J8dT8 gRT d6R &1
WR, iR @ Wt I8 gE SudY el ¥ g8 WWHR gRI
FFHIfed &R &I "W &% foram mm Bl

waq: FEfoT geR F meR W AN YAl & SgER
freagel fiae &) W SR WaT Bl MY b ATAR JTYeAT TSP
an fdar mam gl

31.03.2021 & Fra faxiia a9 @t e nfadl | et
I THCIHR

%) TR¥R H3437.95 RIS € & g2 W o 3 HuRy ot §
d a§ & SR 31.65 BRI @ GRNAT & TS |

@) 3 99 A IH T | TIABIT / SR B Sfad o
P |1d (7) oot eTRa HuRr § § uh Ry 9y 1995
dfed 21 o 3 9 "Hcl 9 gifed eRde @) 2 3R I8
HHY YR YRT B ST

) 2, AT THEES WM, PITdIT — 700 001 § Rerd srow
o9 # MG d Bl (26) fAvreRt § 9 sreRE (18)
formaeRT & fa%g §& 7 20.05.2015 # AW TR fFar ¥
IR g Amen R Rifde oid & wwer <ifea 2l

=) el gk w9 RS @ MU ge, dufy, @i
T IURPR R §UF Bl AR Ud A1 — I

%) o ufan § W5 SuweR @ 5 awg @ gg A
o forar T 2 - T67.02 RIS (37.28 BRIS)

) 31.03.2021 &I WUfy, WA Td IURGR & SISV B
JfyerTd arrer - 33045 @Rrs (325.31) RIS |

B) Afhg SUART ¥ g fuem & fog &t ¥ aR<ufko
DA - P

10.21 3FSTe 1M & glaEar, gkMEaR d daar wmaas
o1 TR0y FeiRa &1 €1 ST % gorm-ua erggar-9 4
Fel T 2 6 A o & wed fE @ srgEie
YR W IFHI Heril B ST g aifs Faa «1fm 9w
et e @ |
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10.20 Fixed Assets

(i) Bank has adopted Revaluation Model for Land and Building
and Cost Model for other Fixed Assets.

(i) Bank has revalued its premises last on 31.03.2021 by
independent qualified valuers. The excess of fair market
value over the book value is credited to revaluation reserve.
As on date aggregate amount of revaluation reserve (net of
revaluation relating to assets disposed of) is Rs. 2952.87
crore (Rs 2585.61 crore) and depreciation on the revalued
portion charged is Rs 261.43 crore (Rs 237.24 crore). As per
revised AS 10, Revaluation Reserve equal to the additional
depreciation on account of Revaluation of the Building
amounting to Rs. 85.01 Crore (31.20 Crore) has been
transferred to Revenue Reserve.

(iii) The valuer has valued the properties on the following
methods :

Land: On market rates by enquiry from the locality based on
the latest transactions and wherever this information is not
available, Govt. approved rate is taken as reference rate.

Building: On PWD plinth rate as per latest schedule on the
basis of type of construction and applying depreciation
factor depending on age of the Building.

Other Disclosures regarding Fixed Assets for FY ending
31.03.2021:

a) Premises include Leasehold property of Rs.437.95 Crores
and amortised during the year Rs.1.65 Crores.

b) In respect of Seven (7) lease hold properties, renewal/
registration of lease is due for more than two years, out
of which registration of lease of one property is pending
since year 1995. The Bank has taken necessary
measures in these cases and shall be completed in due
course.

c) Out of twenty six (26) unauthorised tenants at its own
building at 2, India Exchange Place, Kolkata-700001, suit has
been filed by the Bank on 20.05.2015, against eighteen (18)
tenants and case is pending before City Civil Court.

d) Existence and amount of restriction on title, property, Plant &
Equipment pledged as security for liabilities - NIL.

e) Expenditure recognized in the carrying amount of an item of
plant equipment and property in the course of construction
is Rs 67.02 crore (7.28 crore).

f) Contractual commitments for the acquisition of the property,
plant & equipment as on 31.03.2021 - Rs. 30.45 Crore (25.31
crore).

g) Amount of assets retired from active use and held for
disposal - NIL

10.21 Break up of provision held against non-performing
advances into facility-wise, security-wise and sector-wise
is not ascertained. The same is deducted on estimated basis
from Gross advances in the various categories to arrive at
the balance of net advances as stated in Scheduled 9 of the
Balance Sheet.



10.22 Tod U3 Pl ARRI F d18 Hdre wedsl F g
21 399 Ja-ud @1 aRig @l Hige Refedl 9 ddfta ilkwi
BT AFAN GoA¥ B & oY IR Ay Iuered s8I 2

11. oGSl T YhIbRol / Disclosure on Frauds

10.22 Assets and liabilities have been suitably adjusted for
events occurring after the balance sheet date that provide
additional evidence to assist the estimation of amounts relating
to conditions existing at the balance sheet date.

(T axrs T # / Amount in  Crore)

5 ¥/ S.No. qaRul/ Details

2. 9fder Ifd/ Amount involved

Recovery made after reporting the fraud to RBI

5. f¥T 7T gr@E™ @ AE/Quantum of Provision made

1. f&.31.03.2021 & ¥ ¥ & IRE RUE @I T8 Gramerst $ G@=|
No. of frauds reported during the year ended 31.03.2021

3. 9Rar Rord b 1 darest Rl &4 & 916 o 78 ael!

4. f&ie 31.03.2020 &1 gHm fd/Balance outstanding as on 31.03.2020

379
3336.96

57.20
3277.65
3277.65

12, faemm kol &) @=iell W¥=T W UhIBIUT | Disclosure on Flexible Structuring of Existing Loans

(T @_re T § / Amount in  Crore)

el wve 3 el wve 3 arefteft < 5 fere T
oref iﬁ ™ o T = ExsEpUL:?lre weighte?ﬁl:r:ze
SurTel B Amount c.>f loans take_n duration of loans taken
Period No. ‘:(f borr(;wers up for flexible structuring up for flexible structuring
taken up for - - -
flexibly AR b w9 | T & &9 4 | relielt <iRen @ EEICIICECE||
structuring Fitgpa FAfda A @ ko il
Classified Classified as Before applying | After Applying
as Standard NPA flexible flexible
structuring structuring
o o ad
Previous Financial T/NIL T/NIL T/NIL T/NIL T/NIL
Year
g fomr ad (e,
20 & 7" 21)
Current Financial T/NIL T/NIL T/NIL T/NIL T/NIL
Year (From April 20
to March 21)
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13) R o1 RIRTAT AT TR IHSIHRYT (I W o T § ofawg orafy # )

Disclosures on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period)

(R @=rs ¥ § / Amount in % Crore)

eI RofST 9% arfg 31 59 Ruaifé @t arft &1 5=
. o RaiféT ot artia & aern afd @l § e T R w0 61 Fral § gerEn A R % B
TASIR 8 § oRedT dfE € SfoRt 9 aRacis gom ©
grar fean ;
; Amount outstanding as on the Amount outstanding as on the
T E Amount outstanding as on reporting date with respect to reporting date withgres ect to
the reporting date ts wh ion of portng pe
accounts where conversion o accounts where conversion of
No. of debt to equity is pending debt to equity has taken place
accounts y " y y ; ]
where A e | it o A aifiepe AG I H | T w0 A G | AED w9 Y w7 § aifga
SDR has qITPe ERIFE
been Classified as | Classified as NPA Classified as | Classified as NPA Classified as Classified as NPA
invoked standard standard standard
TRINIL

14) THStR AT F TR AfAHHT IR TR BB (I WY I I § 3ra<eg @iy A §)
Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still period)

(3T @_rs ¥ # / Amount in % Crore)

RAIfET & I B S | RAifEn @ akg @ 5 xAféT B T B ST
. @rat § e Ay, S e ST gral § gern Ay, o
IS LA _ _ ' :
<. R IfET B R S O BT SRR | R o @7 SRS § | T8 A & A am e
St o | @ TEmn A oRad/ERad dt & | oRadEREd TRt Waﬁﬁﬁﬁmw?w
S — dges BT ardl wfed € dge BT a1 dfed ©
aRadT BT Amount Am?ﬁnt Amount outstanding as Amount outstanding as
forofar forg outstanding as outstanding as on the reporting date with on the reporting date with
on the reporting don the_ rheportlng respect to accounts respect to accounts
No. of date ¢ ate wit tres;;\ect where conversion of where change in ownership
accounts 0 accoun va(\jl Et“i debt to equity/invocation is envisaged by issuance
where Coz\éi?ts;j)izv%cagon 0 | of plerc]igetor( eqwlty shares of fresh shares or sale of
as taken place ;
badn:‘:sidr;adve of pledge of equity promoters equity
to effect shares is pending
change . . . .
in owners ® ©4 # | Ty wY | AT A d Ty B | A TH w9 H TG w5 AP ¥ | gy wy
hip GG # g T # i CRIE # aifipa CHIEN A Ffigpa
Classified | Classified | Classified Classified | Classified Classified Classified Classified
as standard | as NPA s standard as NPA | as standard as NPA as standard as NPA
1 /NIL /NIL /NIL /NI /NIL /NIL /NIL /NI
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15) Tt aRaems & Arferdr aRads IR IHHRor (3 W St e A ora%g oafdy | §)
Disclosures on Change in Ownership of Projects Under Implementation (accounts which are currently under the stand-still period)

(3T @_rs ¥ # / Amount in % Crore)

gRISHT KT @rdl B 9.
=4 St 3 =T aRad=

Amount outstanding as on the reporting date

ROIFET o TR B goBrar IRy

o o1 Fofg e &
No. of project loan accounts
where banks have decided to
effect change in ownership

AMG w9 § e

Classified as standard

TR AFG 9§ Fiigd

T w0 # Ffigpa

Classified as standard restructured Classified as NPA

TRI/NIL

16) 31.03.2021 9% ARG URWURAT (TH 4 T) & Aad eid & o0 A1 R Yhiaro

Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as on 31.03.2021

(3T @_rs ¥ # / Amount in % Crore)

@l B FE T T AT oy g g RN
S ¥ AU g o HD iy Amount outstanding RURSICICEIN]
& o7 # TP | Aggregate . S isi
No. of accounts where amount T & LINIC] Provision
S4A has been applied | g tanding In Part A In Part B Held
Classified as
Standard
2 259.42 80.85 178.57 162.80
w9 1 i I/NIL I/NIL /NIL /NIL
Classified as
NPA

e IRAT Rerd 9o & oRu= |, aiRdieng /2017 - 18 /131 S . it §=f. 101 /21.04.048 /2017 — 18 feie 12.02.2018 & Ugel SIa« @]
Note: Since implemented prior to RBI circular No. RBI1/2017-18/131 DBR No. BP.BC.101/21.04.048/2017-18 dated 12.02.2018

17) THOECAS TR @

geH, oY SR Ao Ie (TIUHTAE) & - Il &l gAveEr
TR IRAINE ARIR HHG DBR No. BP. BC. 18/ 21.04.048/
2018-19 f&i% 01.01.2019, DOR No. BP.BC.34/ 21.04.048/2019-
20 &% 11.02.2020 and DOR. No. BO.BC/4/ 21.04.048/2019-
20 faHi® 06.08.2020 & AR, THUATHAE iﬂﬂad Al BT
faaror 31 w7=, 2021 & 99 99 & SIRE AR @

17) MSME Restructured Accounts

In accordance with RBI circular No. DBR No. BP. BC. 18/
21.04.048/2018-19 dated 01.01.2019, DOR No. BP.BC.34/
21.04.048/2019-20 dated 11.02.2020 and DOR. No. BO.BC/4/
21.04.048/2019-20 dated 06.08.2020 on "Micro, Small and
Medium Enterprises (MSME) sector - Restructuring of Advances"
the details of MSME restructured accounts during the year ended
31st March, 2021 are as under:

g Eml @ e / 1M (@RI X H) /
No. of Accounts Restructured Amount (X in Crores)
1825 281.19
18) 3IMSTTS! TUHA TR THCIHRO] 18) Disclosure on IND AS

T

ST TN ST (MRITREY) Bl Blsax Srggfd aiivioas dof
(THA), B WA Rod §6 & 9Rys e 11 wRast, 2016
% IR 1 A, 2018 | WRA oIl AFG (IMSYTS! YUH)
M) BT o7 | qNfY RIS gRT JARARIT denfvies denei
F R WRA IR 1 faiw 22.03.2019 FY AR g1
foraRIEN= 89 & PR RIS 7 M) T & HRIfaa
P T AT Th ARAATT T 7

Background:

Scheduled Commercial Banks (SCBs), excluding Regional
Rural Banks (RRBs), were required to implement Indian
Accounting Standards (Ind AS) from April 1, 2018 vide RBI
Circular dated February 11, 2016. However RBI has deferred
implementation of Ind AS till further notice due to the legislative
amendments as recommended by RBI are under consideration
of the Government of India vide its notification dated
22.03.2019.
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IETAS Te F Pt @t srRAR:

Jo 1 BrfuTes FeTd & Agd # METAS T @l Jhla
ATATHATI, m@mqu PRIIR YT, I 5
Mo Td YRATSHT YEE Bl ST & oIy MEu—s! 1oy
REIGRIGISIICSRE

I 7 3 WiaR B ASTTS T dried ot fed fhar & o
ATSTTS! YU RIS YRATSHT TR B H_IT o wifer wifay
P B HYAT AT & AR wifiret 21

AETASt TUH & BRI Pt Wl

& 71 AARAP MR 1R SR 3R av aRadl &I FHRI

PRI gU AT METTS-Ued faxfia faeror W Red &

Bl I I 1 2 | el Siugd) siidst @ gemrere Rerf

Teid gY 31 f3daRr,2020 &l w1 =1 A1 @ Ry & iR

3 Sifom 9R 26 wRad), 2021 &Y U fhar T

19) WS Qienm & Sidid SOIIRG @Al & o wEEme

AT & HEATEIT BT THCIHRT

®) TEEUR Rl & FHEE & fay fadeyef @fw w
SRR & gRUS Sl e didt divft 45/21 .04 048/
2018-19 faqie 07.06.2019 & AR d& & ™ 13
@l # gt © 1083 .49 FRIs F1 AfRE Irae 2|

W) ARERIE & IRUF SleNeR.«. 9 dvi1.63/21.04.048/
2019-20 fadi® 17 e, 2020 & orgER R @rdr 3
T Safy 31 9, 2021 @1 gar 99 & v ger &
T3 off, ST NSl WAl &) AT &R fy B faaRon:

Strategy of IND AS Implementation:

Bank has constituted IND AS steering committee headed by
Executive Director to plan the IND AS technical requirements,
System & Process Changes, Business Impact, evaluation of
Resources and project management.

Bank has also constituted IND AS working group within the bank
who will be working on IND AS implantation project which
comprises of officers from all the functional department.

Progress on IND AS implementation:

Bank has submitted the Proforma IND-AS Financial statements
to Reserve Bank of India with reconciliation of change in Equity
& profit on quarterly basis and last submitted on February 26,
2021 for the nine months ended December 31, 2020 compared
with the previous GAAP figures.

19) Disclosure on Implementation of resolution plan on
stressed accounts under Revised Framework:

a) Inaccordance with RBI circular DBR No BP BC 45/21.04.048/
2018-19 dated 07.06.2019 on prudential framework for
resolution of stressed assets, Bank holds total additional
provision of Rs. 1083.49 crore in 13 Accounts.

b) As per RBI Circular DOR.No.BP.BC.63/21.04.048/2019-20
dated 17th April 2020, details of the number of accounts
and the amount involved in those accounts where Resolution
Period was extended for the year ended 31st March, 2021.

WAl o G NS qHee srafy gerg s oft /

No. of accounts in which resolution period was extended

3

onfare If3T / Amount involved

978.11 crores

20) Pifds-19 Fames oo
) g R F ifds -19 FEFN & gaR 7 e wffafeat

2 & P e # ey dfeesd Ul @t v
q o fear 71§ aaRr Refd b1 smhed wR @
gl o & fag @ Al ReaiRa sriRfia goit =,

Hﬁ_m%waaaaﬁqsmsﬁaﬁmw

W%Ww@m@m@%lﬁﬁr@ -19 &
g Bt ST gRRefIR wR R el @ wife 9 smmareft
Iafyy § faefig Bt 2

IRANRME 7 ero uRu= fadie 27.03.2020, 17.04 2020
g 23.05.2020 & #egq ¥ Hifds -19 A8MRN 9 SO
A $ PR ABRIT F0T AT & 9 BT BH B AR
Faed HRIART & FRaRar ghkea &x1 & SurEl @l
Yo F 2

TR TiTepRT 3R WTaemdRol R 'difde-19 s e
I Gefda Rdtes & fedie 27.03.2020, 17.04 2020
3R 23052020 & uRYF AR d% 7 MRa afieor
A9 9311 & R TR weee e @
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20) COVID-19 Regulatory Package-

1) The spread of Covid-19 pandemic across the globe has
substantially impacted the economic activities. In this situation,
Bank is gearing up itself on all fronts to meet the challenges.
Due to the outbreak of current second wave of Covid-19
pandemic, the situation continues to be highly uncertain and
resulted in re-imposition of regional/localized lockdown
measures in several parts of the country. Bank is
continuously evaluating the situation on an ongoing basis.
Major challenges for the Bank could be from extended
working capital cycles, fluctuating cash flow trends and
probable inability of the borrowers to meet their loan
obligations timely. However, the Bank is proactively providing
against the challenges of likely stress on the Bank's assets.
The extent of impact of Covid -19 is dependent upon the
circumstances as they evolve in the subsequent period.

RBI vide its circulars dated 27.03.2020, 17.04.2020 and
23.05.2020 has announced measures to mitigate the burden
of debt servicing evolved on account of disruptions caused
by Covid-19 pandemic and to ensure the continuity of viable
businesses.

In accordance with above RBI circulars relating to '‘COVID
19 Regulatory Package' on asset classification and
provisioning dated 27.03.2020, 17.04.2020 and 23.05.2020,
the Bank has extended asset classification benefit and made
provision as under:



%4 /SN fa@=r / Particulars (@ Fs T )
(Amount in ¥ Crore)
1 THUHY/ e SR A Wefea IR, STet SiftRerT/wer qerdt T o
Respective amounts in SMA/Overdue categories, where the moratorium/ 1010.28
deferment was extended
2 e i et R affexor oW germ R §
Respective amount where asset classification benefits is extended 1010.28
3 31.03.2020 1d 30.06.2020 &I |AT T & SR f6Y T raerm=i &1 |
Aggregate of provisions made during the quarter ended 31.03.2020 and 30.06.2020. 101.03
4 RISt SR 2 wrag= B AT # FfT ok sy & SR FHARIR e
Provisions adjusted during the respective accounting periods against 101.03
slippages and the residual provisions

T eyl S & w9 A b 1 Bud 360 FRIS BT AR Hraer

e B g

21) pifas 19 | Hafed ga@ & forg wAEE = - ko1 AR

IR & fadie 06.08.2020 & gRUF F AR FHfds 19 &
e gETg & Y FHIEE @™ & d8d Braiad GHIET AT BT

fyazor e feam &
(TTdi @t W@ B BleH) BRIs T ) Rs. in crore except number of accounts)

As a prudential measure, the Bank has provided an additional
provision of Rs. 350 crore.

21) Resolution framework for COVID 19 - related stress-
Credit Monitoring

Details of resolution plan implemented under Resolution
Framework for COVID 19 related stress as per RBI circular
dated 06.08.2020 are given below:

YRG! BT (v) @l @t ¥, () 3w oo & () () & ga (3) s (3) wmE= &
THR el 59 Rasat & FrIE 4 (T) 0T B AR wWea wlkT, afe 1 & BRI
Type of qEd T Ao § SfeaRaa i 3 wferyfer B, AT T wae ¥ 9y
Borrower Pt 8 T ¥ gRioR 3 gRaffa foan HRTIT & IR (E) Increase in
(A) Number of (B) Exposure to T AT B9 & dtg # wfec provisions on
accounts where accounts (C) Of (B), (D) Additional account of the
resolution plan mentioned at aggregate funding implementation
has been (A) amount of sanctioned, if of the resolu-
implemented before debt that was any, including tion
under this implementation converted between
window of the plan into other invocation of the
securities plan and
implementation
Elbaciea
Personal 708 92.29 0 0 9.23
Loans
Eivniical
Corporate 1550 198.49 0 0 9.92
Persons
ST 9
Of which, 1550 198.49 0 0 9.92
MSME's
SR
Others 0 0.00 0.00 0.00 0.00
pel/Total 2258 290.78 0 0 19.15
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22) @Ra quRTS FRas (TRAT)

TR Rod 6 & uRusr dwn eRdRng/2016-17/276
STy e i it G- 8/11.01.005/ 2016-17 e
13 3iret 2017 & AW # HRAT Rod 9% 7 o= = i
5 7% 2017 & A | Y 98 W Y S0P ARG H g
afE T Ufrgpet RIAY & Werawy GIRIHS HRars (T)
] e gl

Jo URAT g dFds B Bl W Ued PR @ 8l 96 7
A= P Ser & Rrdd IRUIHwHY TAUY SiuTd &4 g3l
2 3R Arvdedr H gUR garl 2|

23) @rsw ¥ f@m T enes fsd af ¥ ¥ fed af &
sl 1 SIET aedd WHS AT 7 U wfed/
qA-egierd) 4 FgiRa fear w81
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22) Prompt Corrective Action (PCA)

In terms of the RBI Circular No. RBI/2016-17/276
DBS.CO.PPD.BC.No. 8/11.01.005/2016-17 dated April 13, 2017,
RBI through its letter dated May 05, 2017 put UCO Bank under
Prompt Corrective Action (PCA) framework on account of high
Net NPA and negative RoA.

Bank is complying the PCA framework norms meticulously. Bank
has taken various steps as a result of which NPA ratio has
reduced and profitability has improved.

23) The bracketed figures indicate previous year's figures.
Previous year's figures have been re-grouped /re-arranged/
re-casted wherever considered necessary.



. WA oE-aerdl at Rl

T &% & wew

fociig favoft o= R

KIREC]

1. & gD 9% (d%) B o foxig faa=oil @ oramodien @ 7, ARe 31 |, 2021 & Jo-
TG FAG 9§ &b Tebal FaT8 fdeRvr Hedqul wdied Hifidl & R Afed faxiy favoi w
aftafea gl

T

)1 SO B e B g9 21 el @ oleraieT g @ R,

iy 1629 wIrEreil (a1 ol ®I e B gY) B orEl yRien Aifdfdd o wieTdt 7 @t
iy 2 fa<ef omRameti @t orar e v faeeht ot wigel 7 @ 2l

TAR TAT 3T ol TIeTdhl  gRT R armell @) ofr oienm @t 718§ S arEnell &l 99 9% & gRT WRA Red §&6 gR1 9%
o1 fag 0 feenfder & AR far o 21 gt # 1419 emanell | Ui JE s 9 W-gi @ @l /Y, R o akieron
e T T 8, g wifiret €1 o el @l o e el g8 € S wrrsi A 8.06 wferd i 1, 27.09 i s
B, 1042 Ffyera <Ot 3 &1 9o 28.37 Ufaerd =arel < b1 dRISR Bl 2

IR AR | Ju1 SR WAl IMGR & IJHR 1 84 3y Y WER & JJaR 9w i el deert fafraee
fefzs, 1949 & gR1 & & Wdy § FA1 e, FAT URT Il a1 & JAT 98 HRG H A 9 A WiPpd @Rl
fagidl & orfwd © iR g8 fafaRed adl & SMeR 31 &

%) 31,03,2021 B o 3 dA1 §& b1 Ry @1 w21 qon amw 8fy @l

@) I aRE B g 9 & fog am-E @ # 1 & a@d sty @) qen

) I ARG B G 99 F AU AH TaE B AL qAT 9% B B

ST BT MR

2. B YRAIY 941 WETPR AR §RT SN <lRaToiiel] A9a] & iR faciia faavoll @t oot eramodien & g R ssaye!
TRl AR 1 GR T o ARATHS Ale A By MY 21 [T AFDI b d8d AR 3 SIcal @1 faaver gaR) RUlS &
ot feRoft T & oRaaien & forg eRamoiersl & IR & i i w1 71 89 SEI=ye offt T1es Uaisced o Sfedn &
ERT SR Bl 3ffw ulre & warer a1 fa<iig faavoft @t g9R g1 o qﬁmwﬁ%ﬁwaﬁ%w%wwéﬁ
{ GIA © JAT B 3 TSIl JAT Bl AP TR I vemadl 1 1 fam 21 89 fawar -l € b oikar ulen & forg sae

S W1eg g A g 98 3R faER @l sifterh wee & forg gafw den wgfa gl

3. &I 29 AFY 91

i) & PIfde- 19 INaw 7emr F yva F w9y H i fRavoi @) orggeE 18 F e 9. 20 @ 3R simuesT e et ardd | Reafy sififea
T g8 & 3R 9% @1 Ry yeei ey W R 21§ FROR R W 9@ 3= I8 Al 9 6t Refd &1 qeaied @ @1 8|
3 AMEl O HdRT TR SR dened el

o o oiten wrea

4. 9 T el A 9 AW § S AR URINTG Fu # 2 oty Y ki faroft @ g9 o when & fow srafte W
& | T qTel @l faciiy faaRol 3 s AHY oT ie 9 SHUR ST S 9 6 A H aRal W1 § 91§ AR

R B AT H YUAT Plg A @< el B | A9 QY T AHAT Bl SAa RIS H &S BRA b oY g9 S gl oikar wRier e
H 8

-9, U4 @19 SR BT oRd
:ﬁ’c'a o 31 fqdemTRe e

ETien & gqE O ErRien & gE vl W aaries o gfafha

¥t & 3fwia

RIS T YA Y A, THe o1, SfaRgIte, AN W gHIY S are
FOT 3R A FOT| 3% 6 / FRHN TR iR orgRfda it &
wY H HR P T T FIRT (3P T F g9 ) F w9 § i
[ERIASICIR

AT B 31 3R e Teid ARMl & wu # aifigpd fpar T g
3R 89 W WRdg Rord d& gr1 iR fadeyel amesi &

AR Rord d& & gl feenfcen qen feel ok 9% &
iaRe Fee ok ufbari & aR § SHeR aw @1 iR
frreifeRaa craToiern ufshar sroTs:

A 1A @) PR, ggar / gefiexor R w9 ster orr
B g Al et 8, & deu A gl AivedaR FRiET qerr ey
Tyl arfdRes fFRIFT Jomel &t T[ure o1 WitedR | ufae
ST @) FHET, edihd Uq Siie @l |
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wErRien & yqd faw

ERien & vE vl ) aErediesi o gt

MR R Fae A Sar 81 Ffianvor 9o Waen §& & B
1 Hieger (WHdTH) & d8d % & el AR g’y fh
S g | fadeyet AeE & SgER TAIY & o wrae g
IHEH UAHIY B B 7afy T 9P ISl § I g3 ufaiy a
e i) R 1

Hife gfayfa & geaida # A iR Folk o1 S=ar wr it
B 2, fadegul AEst & foredl Wt ergferd smasT a1 ukmfa &
IS oI R AR & @ Rafa &, @i @1 sifers
I ARHIA A1 AEfed U A Ted i I gl Sl Fhdl &
3R facfiy faa=foral & ifW & W & we@ 91 <@ g,
AT 1 FTBROT Tl I UR WTGLNhROT B AR ol q_ieT
A oRaTaieT & TE favg A T 2

&S 3R TG IR & <¥E SIfE g1 uRErei [ Srifreret
IR R oY fier, Td SRR aifes foedt oY e1fim @
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To

Independent Auditors' Report

The Members of UCO Bank
Report On The Financial Statements

Opinion

1.

We have audited the accompanying financial statements of UCO Bank("the Bank"), which comprises the Balance Sheet as at
31st March, 2021, and the Statement of Profit and Loss Account and the Cash Flow Statement for the year then ended, and notes
to the financial statements including a summary of significant accounting policies and other explanatory information in which are
incorporated the returns for the year ended on that date of:

i) 21 branches inclusive of one treasury branch audited by us

ii) 1629 branches (including Service branches) audited by statutory branch auditors

iii) 2 overseas branches audited by overseas local auditors.

The branches audited by us and those audited by other auditors have been selected by the Bank in accordance with the
guidelines issued to the Bank by the Reserve Bank of India. Also incorporated in the Balance Sheet and the Profit and Loss
Account and the Cash Flow Statement are the returns from 1419 branches which have not been subjected to audit. These
unaudited branches account for 8.06 per cent of advances, 27.09 per cent of deposits, 10.42 per cent of interest income and
28.37 per cent of interest expenses.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid financial statements
give the information required by the Banking Regulation Act, 1949 in the manner so required for bank and are in conformity with
accounting principles generally accepted in India and give:

a. true and fair view in case of the Balance sheet, of the state of affairs of the Bank as at 31st March, 2021;
b. true balance of profit in case of the Profit and loss account for the year ended on that date; and

c. true and fair view of cash flows in case of statement of cash flows for the year ended on that date.

Basis for Opinion

2.

We conducted our audit of the financial statements in accordance with the Standards on Auditing (SAs) issued by the Institute
of Chartered Accountants of India (ICAI). Our responsibilities under those Standards are further described in the Auditor's
Responsibilities for the Audit of the financial statements section of our report. We are independent of the Bank in accordance
with the code of ethics issued by the Institute of Chartered Accountants of India together with ethical requirements that are
relevant to our audit of the financial statements and we have fulfilled our other ethical responsibilities in accordance with these
requirements and the code of ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

3. Emphasis of Matter

i)

We draw attention to Note No. 20 of Schedule 18 of the Financial Statements regarding impact of COVID-19 pandemic. The
situation continues to be uncertain and Bank's financial performance is dependent on future development. Bank is evaluating the
situation on an ongoing basis with respect to the challenges faced.

Our opinion is not modified in respect of these matters.

4. Key Audit Matters

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a
whole, and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have determined the
matters described below to be the key audit matters to be communicated in our report:

Key Audit Matters

Auditor's Response to Key Audit Matters

Classification of Advances, Identification and

Provisioning for non-performing advances

Advances include Bills purchased and discounted, Cash
credits, Overdrafts, Loans repayable on demand and Term
loans. These are further categorized as secured by Tangible
assets (including advances against Book Debts), covered by
Bank/ Government Guarantees and Unsecured advances.

The advances are classified as performing and non-performing
advances (NPA) and provisioning thereon is made in

We obtained an understanding of the Bank's Software,
circulars, guidelines and directives of the RBI and the Bank's
internal instructions and procedures in respect of asset
classification and its provisioning and adopted the following
audit procedures

We evaluated and tested of the effectiveness of the IT software
controls and other key internal control mechanisms with respect
to the advances monitoring, identification/ classification,
including testing of relevant data quality, and review of the
data entered in the software.
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Key Audit Matters

Auditor's Response to Key Audit Matters

accordance with the prudential norms as prescribed by the
Reserve Bank of India (RBI). The classification and provisioning
is done by Bank's IT software under its Core Banking Solution
(CBS).The extent of provisioning of NPA under the prudential
norms are mainly based on its ageing and recoverability of the
underlined security.

In the event of any improper application of the prudential norms
or consideration of the incorrect value of the security, as the
valuation of the security involves high degree of estimation
and judgement, the carrying value of the advances could be
materially misstated either individually or collectively, and in
view of the significance of the amount of advances in financial
statements, the classification of the advances and provisioning
thereon has been considered as Key Audit Matter in our audit.

Review of the documentations, operations/ performance and
monitoring of the advance accounts, on test check basis of the
large and stressed advances, to ascertain any overdue
unsatisfactory conduct or weakness in any advance account,
to verify that its classification is in accordance with the prudential
norms of RBI. Further, we have also referred many of the reports
of the internal/regulatory inspection, concurrent auditors etc.
and evaluated the consequent impact of the observations therein
on the advance portfolio of the Bank.

Classification and Valuation of Investments,
Identification of and provisioning for Non-Performing
Investments

Investments include investments made by the Bank in various
Government Securities, Bonds, Debentures, Shares, Security
receipts and other approved securities.

These are governed by the circulars and directives of the RBI.
These directions of RBI, inter-alia, cover valuation of
investments, classification of investments, identification of non-
performing investments, the corresponding non-recognition
of income and provision there against.

The valuation of each category (type) of the aforesaid
securities is to be done as per the method prescribed in
circulars and directives issued by the RBI which involves
collection of data/information from various sources such as
FIMMDA rates, rates quoted on BSE/NSE, financial statements
of unlisted companies etc. Considering the complexities and
extent of judgement involved in the valuation, volume of
transactions, investments on hand and degree of regulatory
focus, this has been determined as a Key Audit Matter.

Accordingly, our audit was focused on valuation of
investments, classification, identification of non-performing
investments and provisioning related to investments.

Our audit approach towards Investments with reference to the
RBI Circulars/directives included the understanding of internal
controls and substantive audit procedures in relation to valuation,
classification, identification of non-performing investments
(NPIs), provisioning/depreciation related to Investments.

We evaluated and made an understanding of the Bank's internal
control mechanism to comply with relevant RBI directions
regarding valuation, classification, identification of NPIs,
provisioning/depreciation related to investments;

We also assessed and evaluated the process adopted for
collection of information from various sources like FIMMDA rates,
rates quoted on BSE/NSE etc, for determining fair value of these
investments;

For the selected sample of investments in hand, we tested
accuracy and compliance with the RBI Master Circulars and
directions by re-performing valuation for each category of the
security.

We also assessed and evaluated the process of identification
of NPIs and corresponding reversal of income and creation of
provision thereagainst;

In addition to above, we also carried out substantive audit
procedures to re-compute independently the provision to be
maintained and depreciation to be provided in accordance with
the circulars and directives of the RBI. We also evaluated the
presentations of the various investment portfolio related
disclosures in terms of RBI directions.

Assessment of Provisions and Contingent liabilities
in respect of certain litigations including Direct and
Indirect Taxes, various claims filed by other parties
not acknowledged as debt

The Bank is involved in a number of taxation and other disputes
for which final outcomes cannot be easily predicted and which
could potentially result in significant liabilities. The assessment
of the risks associated with the litigations is based on complex
assumptions, which require the use of judgement and such
judgement relates , primarily , to the assessment of the
uncertainties connected to the prediction of the outcome of
the proceedings and to the adequacy of the disclosures in
the financial statements. Because of the judgement required,

Our audit procedure in response to this key Audit Matter
included

® Assessment of the process and relevant controls
implemented to identify legal and tax litigations, and pending
administrative proceedings.

® Assessment of assumptions used in the evaluation of potential
legal and tax risks performed by the Bank considering the
legal precedence and other rulings in similar cases.

e Inquiry with the legal department regarding the status of the
most significant disputes and inspection of the key relevant
documentation.
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the materiality of such litigations and the complexity of the
assessment process, the area was considered a key matter
for our audit.

® Analysis of opinion received from the experts where ever
available.

® Review of the adequacy of the disclosures in the notes to
the financial statements.

Modified Audit Procedures carried out in light of COVID-
19 outbreak:

With the outbreak of COVID 19 pandemic, lockdown in various
states and mobility restrictions were imposed by the Government
authorities, which has been extended from time to time and
coincides with the timing for annual financial closing of the
bank as well as with the audit of the bank including its various
branches/other offices. Considering the lockdown related
mobility restrictions and RBI advisory to facilitate undertaking of
the bank audit on remote basis, wherever, physical access
was not feasible. As a consequent of the above, in case of
many branches-zones-departmental offices audit were
undertaken on remote basis.

As we could not gather audit evidence in person /physically or
through discussions and personal interactions with the officials
at the Branches/Zonal/Corporate Offices, we have to adopt
modified audit procedures to undertake the audit and the same
has been considered as a Key Audit Matter. Accordingly, our
audit procedures were modified to carry out the audit
remotely.

During the period of our audit, due to the COVID 19 Pandemic
related lockdown and mobility restrictions as imposed by the
Government authorities, many of the auditors of the Bank could
not undertake travel to the allocated Branches/Zonal/
Departmental Offices and carry out the audit processes
physically at such respective branches/offices.

Wherever physical access was not possible, necessary
records/ reports/ documents/ certificates were made available
to us by the Bank through digital medium, emails, remote access
to CBS/access through alternative Bank branches/office
locations and other relevant application software.

To the said extent, the audit process were carried out on the
basis of such documents, reports and records made available
to us which were relied upon as audit evidence for conducting
the audit and reporting for the current period.

Further, we have also considered the various guidance/
advisory issued by the Institute of Chartered Accountants of
India on the COVID 19 related impact on the audit of financial
statements.

In the backdrop of above, we have suitably modified our audit
procedures as follows:

a. In respect of the certain branches/zones/Other offices of
the banks, checking of necessary records and documents
including review of the CBS housed/generated statements
through digital mediums/emails etc, wherever, physical visit/
access was not feasible.

b. Undertaking verification of scanned copies of the documents,
deeds, certificates and the related records as made
available to us through emails and remote access over
secure network of the Bank.

c. Making enquiries and gathering necessary audit evidence
through Video Conferencing, dialogues and discussions
over phone calls/conference calls, emails and similar
communication channels. Resolution of our audit
observations telephonically/ through email instead of a face-
to-face interaction with the concerned officials of the Bank.

Other Matters

5. We did not audit the financial statements / information of 1629 branches and 2 overseas branches included in the Financial
Statements of the Bank whose financial statements/ financial information reflects total advances of Rs. 68,198.98 crore at
31st March, 2021 and total interest income of Rs. 4018.08 crore for the year ended on that date, as considered in the Financial
Statements. The financial statements/ information of these branches have been audited by the branch auditors whose reports
have been furnished to us, and in our opinion in so far as it relates to the amounts and disclosures included in respect of
branches, are based solely on the report of such branch auditors.

Our opinion is not modified in respect of above matter.

Information other than the Financial Statements and Auditors' Report Thereon

6. The Bank's Board of Directors is responsible for the preparation of the other information. The other information primarily comprises
the information included in the Management Discussion and Analysis, Director's Report, Pillar 3 Disclosures under Basel lll,
Leverage Ratio, Liquidity Coverage Ratio, Corporate Governance and Shareholders Information but does not include the financial
statements and our auditor's report thereon, which is expected to be made available to us after that date.
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Our opinion on the financial statements does not cover the other information and Pillar 3 disclosures under the Basel Il disclosure
and we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified above and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our knowledge in the
audit, or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this auditors' report, we
conclude that there is a material misstatement of this other information, we are required to report that fact. We have nothing to
report in this regard.

When we read the Directors' Report, including annexures in annual report, if any, thereon, if we conclude that there is a material
misstatement therein, we are required to communicate the matter to those charged with governance.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

7.

The Bank's Board of Directors is responsible with respect to the preparation of these financial statements that give a true and fair
view of the financial position, financial performance and cash flows of the Bank in accordance with the accounting principles
generally accepted in India, including the Accounting Standards issued by ICAIl, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued by the Reserve Bank of India ('RBI') from time to time. This responsibility
also includes maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding of the
assets of the Bank and for preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and design, implementation and maintenance
of adequate internal financial controls, that were operating effectively for ensuring the accuracy and completeness of the
accounting records, relevant to the preparation and presentation of the financial statements that give a true and fair view and are
free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank's ability to continue as a going concern,
disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless management
either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

8.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements. As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by management.

Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the
bank's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw attention
in our auditor's report to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future events
or conditions may cause the bank to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the audit
and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought to bear
on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance
in the audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters
in our auditor's report unless law or regulation precludes public disclosure about the matter or when, in extremely rare
circumstances, we determine that a matter should not be communicated in our report because the adverse consequences of
doing so would reasonably be expected to outweigh the public interest benefits of such communication.
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Report on Other Legal and Regulatory Requirements

9. The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking
Regulation Act, 1949;

10. Subject to the limitations of the audit indicated in paragraphs 5 and 6 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein as
required by sub-section (3) of section 30 of the Banking Regulation, 1949, we report that:

a) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for

12.
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the purposes of our audit and have found them to be satisfactory;

b) The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and

c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.
11. We further report that:

a)

b)

c)

d)

in our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our
examination of those books and proper returns adequate for the purpose of our audit have been received from branches/
offices not visited by us;

the Balance Sheet, the Profit and Loss Account and the Cash Flow Statement dealt with by this report are in agreement with
the books of account and with the returns received from the branches not visited by us;

the reports on the accounts of the branch offices audited by branch auditors of the Bank as per the provisions under
section 29 of the Banking Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing
this report; and

In our opinion, the Balance Sheet, the Profit and Loss Account and the Cash Flow Statement comply with the applicable
accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

As required by letter No. DOS.ARG.N0.6270/08.91.001/2019-20 dated March 17, 2020 on "Appointment of Statutory Central
Auditors (SCAs) in Public Sector Banks - Reporting obligations for SCAs from FY 2019-20", read with subsequent communication
dated May 19, 2020 issued by the RBI, we further report on the matters as specified in the aforesaid letter as under:

a)
b)

c)

d)

e)

In our opinion, the aforesaid Financial Statements comply with the Accounting Standards issued by ICAI, to the extent they
are not inconsistent with the accounting policies prescribed by the RBI.

There are no observations or comments on financial transactions or matters which have any adverse effect on the
functioning of the bank.

On the basis of the written representations received from the directors as on March 31, 2021, none of the directors is
disqualified as on March 31, 2021 from being appointed as a director in terms of sub-section (2) of Section 164 of the
Companies Act, 2013.

There are no qualifications, reservations or adverse remarks relating to the maintenance of accounts and other matters
connected therewith.

Our audit report on the operating effectiveness of the internal financial controls over financial reporting of the Bank is given
in Annexure A to this report. Our report expresses an unmodified opinion on the operating effectiveness of internal financial
controls over financial reporting of the Bank as at 31st March 2021

For RAWLA & CO For R GOPAL & ASSOCIATES For KHANDELWAL KAKANI & CO
Chartered Accountants Chartered Accountants Chartered Accountants
FRN 001661N FRN 000846C FRN 001311C
(CAYASH PAL RAWLA) (CA RAJENDRA PRASAD AGARWAL) (CAV KKHANDELWAL)
Partner Partner Partner
MRN 010475 MRN 051979 MRN 070546
UDIN: 21010475AAAAAS1912 UDIN: 21051979AAAABQ1904 UDIN: 21070546AAAABLA4114
For S K AGRAWAL AND CO CHARTERED ACCOUNTANTS LLP For GHOSHAL & GHOSAL

Chartered Accountants Chartered Accountants
FRN 306033E/E300272 FRN 304013E
(CA SANDEEP AGRAWAL) (CASOMNATH BISWAS)
Partner Partner
MRN 058553 MRN 064735
UDIN: 21058553AAAABH5076 UDIN: 21064735AAAABZ9668

Place: Kolkata
Dated : 27-05-2021



s ol gt Reié- sdy- ¢
Annexure A to the Independent Auditor's Report
(¥ i wR =9t Rl @S '3 faftre wd e srdensii wR R & siavia e 10(31) # wefda)

(Referred to in paragraph 10(a) under 'Report on Other Legal and Regulatory Requirements' section
of our report of even date)

YR Rod 9% (T /' RIens’) & 951 SISNTH . UerReit |, 6270/08.91.001/2019-20 fo=ics 17 wrd, 2020 (wemiwnfae),
(T 'IRdtens IAR’) gR1 nifdm fasha Raifén & sifaRe eiaRe sy frisor 3t aRares gwiaehiear = Rud
Report on the Operating Effectiveness of Internal Financial Controls Over Financial Reporting as required by the

Reserve Bank of India (the "RBI") Letter DOS.ARG.No. 6270/08.91.001/2019-20 dated March 17, 2020 (as amended), (the
"RBI communication™)

1. 39 99 [y R 9@ 99 7 99 @ faxfiy faarol & oraradien & @ Waie & w9 § 31 A9, 2021 9% g@ 9 (7 §6)
3! facia Rafér w ofaRe iy e o aReres gwafear &1 damen G & e o i @) o Rafér
R AR fawia fFrE i gl
We have audited the Operating Effectiveness of internal financial controls over financial reporting of UCO Bank (‘the "Bank") as

of 31st March 2021 in conjunction with our audit of the financial Statements of the Bank for the year ended on that date which
includes internal financial controls over financial reporting of the Banks branches.

facita Reifén w siaRe it friso 29 s&em ot e

Management's Responsibility for Internal Financial Controls over Financial Reporting

2. RS 9G] GBI gRT 9N i RiféT wR siaRs facha = & oramalen w anfestt fewoht # aftfq siaRe
R0 & aavde @l & IR ¥ IR #Rd g §6 gR1 wnfid fawie Rulfén amesi & «ifiRw ofaRe i = smenlRa
JfaRe i =T & Y e v @i o 3 fFeRt §@ gdes @t 71 37 RmreiRal § o, wqiia ofake
o frd=or &1 st d eRan @ i § 59§ o ikl o1 9rem, st sl o gRe, aames! iR T
BT Y T G AR, oRar Hael sifderal 3 uRyear vd qoiir |fed s9d SRER &1 FaRerd vd gere St gifed
PR TG U9 w9 | Farferd fmar an qen dfd faftrame siftifrae, 1949 wrdig Rord o gRT oy uRust v feenfade
P ST R faeaiy i gammsl o a9d R IR SR A e 2|

The Management of the Bank is responsible for establishing and maintaining internal financial controls based on the internal control
over financial reporting criteria established by the Bank considering the essential components of internal control stated in the
Guidance Note on Audit of Internal Financial Controls over Financial Reporting issued by the Institute of Chartered Accountants of
India. These responsibilities include the design, implementation and maintenance of adequate internal financial controls that were
operating effectively for ensuring the orderly and efficient conduct of its business including adherence to Bank's policies, the
safeguarding of its assets, the prevention and detection of frauds and errors, the accuracy and completeness of the accounting
records. and the timely preparation of reliable financial information, as required under the Banking Regulation Act, 1949 and the
circulars and guidelines issued by the Reserve Bank of India.

a@rRies @1 R ERl/Auditor's Responsibility
3. BN ETORIET WR MHTRT §4 @) fAwiy RAfEn wr sialRe facihy fFrizr ot aRere™ ywasfierar W= s I <ad o1

BN et 2| il Raifén wr siaRe facia fFrizor o1 sart damaden § facfiy RAfén w0 sidaRe faxia Frim
31 e v Frafaae s @ Sugear &1 qeaie wivd gl

Our responsibility is to express an opinion on the operating effectiveness of internal financial controls over financial reporting of
the Bank based on our audit. Our audit of internal financial controls over financial reporting includes an evaluation of the adequacy
of the design and implementation of such internal financial controls over financial reporting.

4. & faciy ROfET w aiaRe A frizm & e w® IR T8 d@reR SR (T RIwes’) gRT okl (8 s\
) T Wee I MR (THn) & Me<d Alc & AR orEuRlen fHar § Sife ofdRe fwig fri=m & o w—
foosft A1 T TRTST B 1S9 "HGS] U9 Mgy e & fov g 2 6 g9 Afe srdemsi &1 uted a) gen fakiy Rafd w
g e fawi fFrazor @t Wit Amal F gt w9 @ Farferd g 8, & IR A SRId Smaris et &_ & g o
TG MR RATINET P |
We conducted our audit in accordance with the Guidance Note on Audit of Internal Financial Controls Over Financial Reporting
(the "Guidance Note') issued by the Institute of Chartered Accountants of India (the "ICAI") and the Standards on Auditing (SAs)
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issued by the ICAI, to the extent applicable to an audit of internal financial controls. Those Standards and the Guidance Note
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether
adequate internal financial controls over financial reporting operated effectively in all material respects.

5. BRI oETaie ¥ §% 9 fawi Rafdn w sidaRe fawia FriEe @) aRares gwaefiiad & aR § S@Rier [ aTw o3
=g PRI afhar wfie 21 =3t afea e =l & Taa orgde a) araresl & 8 a1 Tl | Py 1Y B, &
SIReH & qedidd & A ki [aRiRl eraraRlers & fFofg w iR e 21

Our audit involves performing procedure to obtain audit evidence about the operating effectiveness of the internal financial
control over financial reporting of the Bank. The procedures selected depend on the auditor's judgement, including the assessment
of the risk of material misstatement of the financial statements, whether due to fraud or error.

6. &1 faaard o § 5 o orarlen Wdef Aeg & el €, 9 i ROt w® o & ofaRe fawia = o aRaes
gHTaRed TR AR JEORIE I 8 IR oa1 3R & oy gaie iR 3fe 2

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion on the
operating effectiveness of the Bank's internal financial controls over financial reporting.

fasim Ruifdr wr sraRe fawia = @1 e -

Meaning of internal Financial Controls over Financial Reporting

7. f5 9 3 iy RAfén w sfdRe fawia fFiEo v S gfan 2 o iy Rafér o g Jon o fagial =
AT WHR & AR 9 JaeH 3g fAwna RfEl & TR &1 & d9g § gifa smares oot g1 e @ @t
facia RAfeT w eiaRe sy = § 9 Nt vd ufrard wfte € Si- (1) sl & R J d49ta s §@ @t
IR & oied Td girat § 98 ofR fwe w9 & Sfea faaror 2 (2) Sfa smsaras ve™ &-1 fF R R wigd o
Td Y bac §b & YdgT Ud eurel & JgaR By S 2 €, 3R (3) 9% 1 Rl & SR AUEI, IUANT AT WY
BT FAY TR A 1 AT AR & ey A SRa smarad yer axm e sl fGasfrl & ifte gwa @1 gar e
| |

A Bank's internal financial controls over financial reporting is a process designed to provide reasonable assurance regarding the
reliability of financial reporting and the preparation of financial statements for external purposes in accordance with generally
accepted accounting principles. A Bank's internal financial controls over financial reporting includes those policies and procedures
that (1) pertain to the maintenance of records that, in reasonable detail, accurately and fairly reflect the transactions and
dispositions of the assets of the Bank, (2) provide reasonable assurance that transactions are recorded as necessary to permit
preparation of financial statements in accordance with generally accepted accounting principles, and that receipts and expenditures
of the Bank are being made only in accordance with authorizations of management and directors of the Bank, and (3) provide
reasonable assurance regarding prevention or timely detection of unauthorized acquisition, use, or disposition of the Bank's
assets that could have a material effect on the financial statements.

facha Rafén w siaRe i o & siafifea dmmd
Inherent Limitations of Internal Financial Controls over Financial Reporting

8. facig Rulfé w erfaRe facha frdzor R sfiafifea el & $ror, e FRiF0 R s ydem &1 gaa a1 o @ieis
P UG AT P AT GIEGIES] b R Wi Tea$l 8 qabell & AR e gar T8l el 81 | 39 Aard], 9 B fafy &
fog facia Ruifér w siaRe i Frizer & & ff qeaied o1 ois qaiga SiRkeq & o= & wife R Rufér w—
affaR® fawiy FRiFvn srafa 81 S © orerar Rerfodli # e, ar ikl ar afbanell & @ srure @ & fre wa gl

Because of the inherent limitations of internal financial controls over financial reporting, including the possibility of collusion or
improper management override of controls, material misstatements due to error or fraud may occur and not be detected. Also,
projections of any evaluation of the internal financial controls over financial reporting to future periods are subject to the risk that
the internal financial controls over financial reporting may become inadequate because of changes in conditions, or that the
degree of compliance with the policies or procedures may deteriorate.

fo=a= | Opinion

9. TARY I H 3R TARY |AH TSR 3R & 37 Y TR0 & AR, 6 & 99 99 Wi ar7ell 7 fwig Raifér w
g SfdRe = g, iR i Raifém w v sriaR® fawiy fri=or 31 |/, 2021 d% yurd) wu & Farferd & 38 o &R
Ig YR TS IEThR GRAH gRT 9N fawiia Roifér wr aiidRe fawiy = & oierokien W Arieell e | aftiq sriaRe

206



R & 31awa®d gedl & IR H =R #=d Y §@ gR1 wifia iy Raifén w iaRe friEm & amesl w smeria 21

In our opinion, and to the best of our information and according to the explanations given to us, the Bank has, in all material
respects, adequate internal financial controls over financial reporting and such internal financial controls over financial reporting
were operating effectively as at March 31, 2021, based on the criteria for internal control over financial reporting established by
the Bank considering the essential components of internal control stated in the Guidance Note on Audit of Internal Financial
Controls Over Financial Reporting issued by the Institute of Chartered Accountants of India.

31 A | Other Matters

10.59R) 9w Rule, S8t @@ f& 1631 s @ foxfia Rulfén @R erfaRe iz & gveaqel aReres & d9fa § ok 97 99
sl | AR wE derRiasl @ deawdl Rurel woameRa gl

39 9§ 8RNI T A IS geodd el fhar T B

Our aforesaid report insofar as it related to the operating effectiveness of internal control over financial reporting of 1631
branches are based on the corresponding reports of the respective branch auditors of those branches.

Our opinion is not modified in respect of this matter.

TS AR RiEEESiEIEaN TS AR
THIRYT 00166179 YWH3TRYT 000846 ¥ YWH3TRYT 001311 ¥t
For RAWLA & CO For R GOPAL & ASSOCIATES For KHANDELWAL KAKANI & CO
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JEBTETT: 21010475AAAAAS1912 FEBTETT: 21051979AAAABQLI04 FEBTEUT: 21070546AAAABLAL14
(CAYASH PAL RAWLA) (CARAJENDRA PRASAD AGARWAL) (CAV K KHANDELWAL)
Partner Partner Partner
MRN 010475 MRN 051979 MRN 070546
UDIN: 21010475AAAAAS1912 UDIN: 21051979AAAABQ1904 UDIN: 21070546AAAABL4114
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31 9, 2021 &I |HIE 99 &I Ahal Yarg faea=or

CASH FLOW STATEMENT FOR THE YEAR

ENDED 31ST MARCH, 2021

(000 @1 Bre fazm T 8)
(000's omitted)

R/Particulars

31.3.2021 & |aT< I
Year ended 31.3.2021

31.3.2020 ® |HT< T
Year ended 31.3.2020

4 4
3. 9R=Te BRiGE ¥ THdl arg:
A. Cash flow from operating activities :
%% gd @ W /Net Profit before taxes (849387) (37125389)
AT / Adjustments for :
3Tl IMRTAT YR T80T/ Depreciation on fixed assets 1344161 1372893
fodeT 4R 3TgeTIuT/vTaeT/Depreciation/Provision on investments 1377032 5304824
oI IMRRTal & forg W™ /Provision for non-performing assets 27340267 61438130
AM$ IMRRIdl & folw graem= / Provision for Standard Assets 110245 (23932)
=1 A8l & folg waem / Provision for other items 20942959 6005254
I STl &I famt W (|4)/ 71 /(Profit)/Loss on sale of fixed assets 209586 (1062)
T Fe0T TR AT & FIAT/AEE (39 37T JET IR)
Interest paid on subordinated debt (treated separately) 2760234 1586520
AR/ | U drHiE
Dividend received (92857) (89780)
feaR-Il dfel | uIe =Tt (39 @1 T HMT T)
Interest received from Tier-1l Bonds (treated separately) (4525) (14177)
AR feaR-2 o1 foradl W) Ued <ot (39 STl @l I741)
Interest paid on Upper Tier-2 Debt Instruments (treated separately) 0 1835952
SY-TTT/Sub-total 53137715 40289232
HCHd @ Uqd Ug& dY/Less: Direct Tax Paid 0 0
53137715 40289232
HTEST/Adjustments for :
fraer % (gfg)/a M g / (Increase)/Decrease in investments (29218401) (92976036)
M # (gfg)/a N ¥ /(Increase)/Decrease in advances (129143147) (80042236)
=g If&Tal # (gfg)/dH =g /(Increase)/Decrease in other assets 22274657 11469986
IgR # (gfg)/a N Y /Increase/(Decrease) in borrowings (12541835) 70184282
AT H (gf)/® W =g /Increasel/(Decrease) in deposits 127159509 (47033382)
3 SEIRAT Ud yrae H (ghg)/HH 8
Increase/(Decrease) in other liabilities & provisions (7447540) (8476005)
gR=Te BRicGem W fae THdl aE (31)
Net cash flow from operating activities (A) 24220959 (106584159)
3. e sEfdamt | THd yarE:
B. Cash flow from investing activities :
3rgel MRl @1 WRIG/Purchase of fixed assets (1458648) (1432220)
el IMfRTal @t fdssl/fae/Sale/disposal of fixed assets (183947) 200148
Tl <I14ier/Dividend received 92857 89780
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31 ¥, 2021 & A< I9 BT Adbal Yare fdavor (SIRY)

STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2021 (Contd.)

(000" =1 BrS f&am T B)
(000's omitted)

@X/Particulars 31.32021 & warw a8 31.3.2020 &I |AT a4
Year ended 31.3.2021 Year ended 31.3.2020
4 4
fea=-Il g€l | 9w =mSt/Interest received from Tier-Il Bonds 4525 14177
e frarwemal ¥ frae Bt vare (3n)
Net cash flow from investing activities (B) (1545213) (1128115)
3. Ty sieamt ¥ T@dt var/
C. Cash flow from financing activities :
et KT @1 AR fTH/Preferential allotment of Equity Shares 0 25561436
et IRt & e o) ¥R MW /Share Premium on issue of Equity Shares 0 17158564
IR TSR GRT & T Yol (IR gfeerders gu1 3 < 1)
Capital infusion by GOI (Kept in Share Application Money) 26000000 0
et -l srgurfera rR-2 dfvs SR e /
Issue of Basel-1ll compliant Tier 2 Bonds 0 10000000
R feaR-2 dfet &1 Haw/Redemption of Upper Tier-2 Bonds (5000000)
YT T BT ArEE /Redemption of Subordinated Debts 0 (10750000)
T / Resdl/gedt § gAfdR urd/ &1 /b
Refinance from / Redemption to - NABARD/SIDBI/NHB 9417537 9279553
R feaR-2 o1 foredi W we< s/
Interest paid on Upper T-2 Debt Instruments 0 (1835952)
TOT T W S <4T9T/Interest paid on subordinated debts (2760234) (1586520)
frdivor BRiwam | o T@d yaE (3)
Net cash flow from financing activities (C) 32657303 42827081
T.F. TR
EECAREN CACAGIER
A. K. GOEL

Managing Director & CEO

IS AN TIRE el @H 3. Jelt W7
E2uRICEAREN Y BT Fers [RENED
AJAY VYAS ISHRAQ ALI KHAN DR TULI ROY
Executive Director Executive Director Director
[REXED [REXED TS Y HEETD
K RAJIVAN NAIR DR SANJAY KUMAR RAMKUMAR SHASHI KANT KUMAR
Director Director General Manager Deputy General Manager

%IH/Place: ®iatamr /Kolkata
femid/Dated : 27-05-2021
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31 ¥, 2021 & GHI< I9 &1 Adbal Yare fdavor (SIRY)
STATEMENT OF CASH FLOW FOR THE YEAR

ENDED 31ST MARCH, 2021 (Contd.) (000" 1 TS fam e &)
(000's omitted)
@%/Particu'ars 31 .3 .2021 ?-l"ﬁ HHTE ?ﬁi 31 .3 .2020 aﬁ HHTE aé
Year ended 31.3.2021 Year ended 31.3.2020
4 4
THdl iR THdt wAge # fraa gfg (s1+am+3)
Net increase in cash & cash equivalents (A+B+C) 55333049 (64885193)
facel Jo1 @ w93 F forw FERISH/Adjustment for Foreign Exchange Fluctuation(D) 2607806 (1374213)
THdl 3R Tahal Tged A faw afg/Net increase in cash & cash equivalents (A+B+C+D) 57940855 (66259406)
HAE:1 318t 2018 iR 2017 &t AR & IER Tt Td Tahdl wAged
Cash and Cash Equivalents as on April 1, 2020 & 2019 respectively 178061584 244320990
e 31 7/ 2019 3fiR 2018 @t fRURT F AR THet T THha! Ao
Cash and cash equivalents as on March 31,2021 & 2020 respectively 236002439 178061584
3. 9§ & IRY # TRl 3R THG TG
D. Cash and Cash Equivalents at the beginning of the Year
g1 A Teal (faaeh a1 Ae vd @l afza)
Cash in Hand (including foreign currency notes and gold) 9234231 5850833
YR R §6 # SMRIRM™T/Balance with Reserve Bank of India 58533053 82379270
ot # SHRIRET Torr AT iR 3ted o R ufoey afdn
Balance with Banks and Money at Call and Short Notice 110294300 156090887
178061584 244320990

3. ¥ & 3 H THdl 3R THE T
E. Cash and Cash Equivalents at the end of the Year

g1 # Foar (feeht 7o Ae vd w@ot afza)
Cash in Hand (including foreign currency notes and gold) 8096269 9234231
wRdg R §6 # SMRIRM™T/Balance with Reserve Bank of India 86357875 58533053
ot 5 SRR T2 AR 3R ared gaaT W i fy
Balance with Banks and Money at Call and Short Notice 141548295 110294300
236002439 178061584
TS AATHR, TSNl . 00166177 TS ARETHR, TR . 000846 Y TS AETHR, TSl . 001311
For RAWLA & CO For R GOPAL & ASSOCIATES For KHANDELWAL KAKANI & CO
Chartered Accountants Chartered Accountants Chartered Accountants
Registration No. 001661N Registration No. 000846C Registration No. 001311C
(SINENEICREE])] (GIER I PEIR) (gt & FSetare)
RIKICIN WieR RIKICIN
AT §&A1 010475 R G&I1 051979 G §&AT 070546
(CAYASH PAL RAWLA) (CARAJENDRA PRASAD AGARWAL) (CA V K KHANDELWAL)
Partner Partner Partner
Membership No. 010475 Membership No. 051979 Membership No. 070546
TS AEIHR, USiavoT |, 306033 ¥/ $300272 TS AR, Uil 6. 304013
For S K AGRAWAL AND CO CHARTERED ACCOUNTANTS LLP For GHOSHAL & GHOSAL
Chartered Accountants Chartered Accountants
Registration No. 306033E/E300272 Registration No. 304013E
(g < 3rrarer) (g e foreary)
RIKICIN RIKICIN
AT AT 058553 AT A1 064735
(CA SANDEEP AGRAWAL) (CA SOMNATH BISWAS)
Partner Partner
Membership No. 058553 Membership No. 064735

JH/Place: ®IaradTr /Kolkata
i /Dated : 27-05-2021
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omvier faawor feenfardeT /DIVIDEND DISTRIBUTION GUIDELINES

I & IRYRST B A9 & TR0 & 98T 96 YRS Red 9o & F=faRaa e o1 aes o= @

Bank follows the following guidelines issued by RBI while making payment of Dividend to the shareholders of the Bank:

AR Refd da 7 a9+ gRu 3 aTRalans/451/2005 Setaiiel/ did =it 88/21.02.067/2004-05 feia 4 75, 2005 & AregqH
{ gamn o {6 §o afe goft watarn, frae vadiy, dfd At st o g 15 vd 17 & ddy § fRdied umear ameds) o
ST BT & AN WReh Rerd §a & feenfder & srgar ol ol # &7, eI argen™, ofv & gRfIkl 5 sfaror anfy
& g yTaem HR & @ & Al S AR Bl N BRA &b Y R Rerd §& @1 qaigafcr $ sravgehdr T8l s |

Reserve Bank of India vide Circular No. RBI/451/2005 DBOD. NO. BP.BC. 88/21.02.067/2004-05 dated 4th May, 2005 advised that
prior approval of Reserve Bank of India is not necessary for declaration of Dividend, if the Bank complies with the specified eligibility
criteria regarding capital adequacy, Net NPA, Compliance of provision of Sec. 15 & 17 of Banking Regulation Act, and makes provision
for impairment of assets, staff benefits, transfer of profit to reserve etc as per RBI guidelines.

AR RG §b 7 3o S7H aRYF 4 3T Hel g & e ST e are] a9 & o9 A & f6ar Sy | ifdreas srgad e
YIS U ¥ & o1y Aids dfged @1 it faeror 9 fawn 1 @1 § 98 oft IRag Red 99 & S uRua 9 fafga

RBI in their aforesaid circular have further stipulated that the dividend should be paid out of the current year’s profit. The matrix of

criteria for maximum permissible range of Dividend pay-out ratio as detailed below has also been stipulated in the aforesaid RBI
circular:

frgel T SrguTe/Net NPA Ratio
Sl T d s | 3% W araR | 5% W Ady
39 59 7% ¥ FH a6
. ARTHR | CRAR Zero R 3% A FH % | HH TP
3 More than From 3% to From 5%
Category

Zero but less less than to less

than 3% 5% than 7%

FATHIT YITST AT BT 9T ( BR &b a8 oH BT %)
Range of Dividend Pay out Ratio (% of Profit after Tax)

B/A | TF fara 3 auf & fow 11% arear &9 o 40 9@ 35 T 25 d& 15 d&
11% or more for each of last 3 years Upto 40 Upto 35 Upto 25 Upto 15
@/B | T® faa 3 auf & foy 10% srerar &9 31fdd | 35 d@ 30 9% 20 T 10 9%
10% or more for each of last 3 years Upto 35 Upto 30 Upto 20 Upto 10
mc | % fad 3 auf & fo 9% srerar IEY Sifde 30 9% 25 d& 15 d& 5 a®
9% or more for each of last 3 years Upto 30 Upto 25 Upto 15 Upto 5
/D | I a9 H 9% Al IqY AeH 10 d% 5 d& fR®
9% or more in the current year Upto 10 Upto 5 NIL

BT, TRERNS 7 3 uRuz SleMemR vl siRgH1.7/21 .02.067/2021-22 femies 22.04 2021 & #Areww | Jal &
31 77, 2021 &1 @ foxfi o & forg sfoedt 2Rl wR amvier &1 yoa &3 &1 e S g e a3 /e oW Ry
MY AT AN B AU F AR FeiRa af & wa uftea 9 e T8 g =iy

However, RBI vide its circular DOR.ACC.REC.7/21.02.067/2021-22 dated 22.04.2021 instructed banks to pay dividend on equity

shares from the profits for the financial year ended March 31, 2021, subject to the quantum of dividend being not more than fifty
percent of the amount determined as per the dividend pay-out ratio given above.
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31.03.2021 & Rftl & AR gl 9@ B

T 1l feR 3 yhdtdror

difert U - 1:
TSIl BT HRI-faaR
T g F W@ B AW O W) AEEra S wEed ¥ g@ J@
(i) OIS THSHIT:
frer &1 A/ |9 e ThET &Y 1 P qHPBT Bl HPBT Bl afe e P
oy <7 & DT B SRR B | OB B SRR BT |prifafy ¥ ofar | Prfe # @ Rk v
wnfrer & EHT PO | o0 oy | FrRmeeR famT aX |y roit e | & ded W R
ﬁf .E% EEREER MG e W= T ® o $P BRI
(2i/77E) g Pl T
TH

F. AHA & fIU Tev Ry U W e & g - g 6L
. Agied Ud Fament S eridsl & s wed & fog W' w8 fhy v wiE e o g3

frera &1 T/
ISGECHE
et §

frreera 1
TRifafey

Pt Jor o7 sfact (fafre
frerr & gt gord o

F Il IAR)

Pa i §
B eIl BT %

foreprar o) Yoft forga| Pt ot T gfeact
F S5 ¥ Boe o (e Fera &
[RREECIRIISEEIN

TG ol 9 F
Ieeid ATAR)

EINRE

EINRE

EINRE

EINRE EINRE

EINRE

(i) YIS YBSHROT
1. P & fag ue Y T e el ot e

@. & IIAR)

e o1 A/ <o
# wmfrd g (ST (i)

Freer @ yga afafafy

P gord UF Sfaac
(fafdr frerr & eraie
Je 99 & Soord

HTAR)

Pl go o= Rt (faftres
e & oEieT god 93 $
SESICESRIN

ENRE

ENRE

ENRE

ENRE

P Sl 8

g, ot sl § Goira sl & ww A, it wea & et sdds § w98 & ol 3 et sk

ERIECE

AR o1 M/ <=

fFrer @y
fafafy

P Joid UF S
(foftre frma & orgid

T T & Ieeld AJAR)

P 3t H 98 o
eTRaT &1 %

&R @B o

EINRE

EINRE

EINRE

EINRE

EINRE

5. dF1 fFeril | 96 & oo Rl @ wwy aREt (SeeRvka 98 W), S SiRe Rka g

ERRNIEC

I et & /R

fFrer @y
fafafy

P Joid UF S
(fafdre frra & orgid

T U & Ieeld AJAR)

Fol SRS/ 3
o) ofh & IrguTd #
Jo @ gRar &1 %

fFrReRY $o )
THATSTHS U9Td, SIRIH R
< B HrIfAR g qof
HAr BRI BT ST

EISE

EINSEl

EINSEl

EINSEl

EINSEl

7. b1 Wy & IR | AR a1 e Goit & siavur § afcdy an sreRie: @ T8
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BASEL Il PILLAR 3 DISCLOSURE AS ON 31.03.2021
UCO BANK

Table DF - 1:
Scope of Application

Name of the head of the banking group to which the framework applies UCO BANK.

(i) Qualitative Disclosures:

Name of the Whether the Explain the Whether the Explain the Explain the Explain the
entity / Country | €Nty is method of entity is included | method of reasons for reasons if
: ) included under - - : . .

of incorporation accounting consolidation | under regulatory | consolidation| difference in the consolidated
scope of scope of method of under only one of
consolidation consolidation consolidation the scopes of
(yes / no) (yes / no) consolidation

UCO Bank No NA No NA NA NA

India

a. List of group entities considered for consolidation — Not applicable.

b. List of group entities not considered for consolidation both under the accounting and regulatory scope of
consolidation

Name of the Principle Total balance sheet equity |o ) : Regulatory Total balance sheet
tity / t activi ’ of dinth duiy ./0 of bank’s ho_Idlng treatment of bank’s | assets (as stated in
entity / country v (as stated in the accounting |in the total equity | jnvestments in the | the accounting
of incorporation | the entity balance sheet of the legal capital instruments | balance sheet of the
entity) of the entity legal entity)
NA NA NA NA NA NA

(ii) Quantitative Disclosures:
c. List of group entities considered for consolidation

Name of the entity /country Principle activity Total balance sheet equity (as Total balance sheet assets (as
of incorporation (as of the entity stated in the accounting balance stated in the accounting balance
indicated in (i)a. above) sheet of the legal entity) sheet of the legal entity)

NA NA NA NA

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of
consolidation i.e. that are deducted:

Name of the subsidiaries / |Principle activity | Total balance sheet equity | % of bank’s holding Capital deficiencies
country of incorporation of the entity (as stated in the account- | in the total equity

ing balance sheet of the

legal entity)
NA NA NA NA NA

e. The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are
risk-weighted:

Name of the insurance Principle activity | Total balance sheet equity | % of bank’s holding in | Quantitative impact on
entities / country of of the entity (as stated in the account- | the total equity / pro- | regulatory capital of using
incorporation ing balance sheet of the | Portion of voting power | risk weighting method
legal entity) versus using the full
deduction method
NA NA NA NA NA

f. Any restrictions or impediments on transfer of funds or regulatory capital within the banking group: Not applicablel
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aiferdT St TH - 2
Yol gt

OIS THSTHIOT

() e frareaml vd widl fharmemdl o 99 w77 3 enfdd Rt o foreal &1 9Nt & & fow & @t
o W SR Hed B FHI-THT TR AT BT ST § | R Fed gRT 39d mafe wHen ff a6 S 2

THARICHS  AheIhRol R oIS #)
(=) =01 SiRgq & forg deiira savger
AMBIGH GECHIV & 3regel= arcmhiferar 8330.21
wfryfRieRoT TaRTdIoR qA
(M) IR SIRew F Y 4o savgaan
AMDIGd afd gfedmro 1594.82
T R SIRgH 1481.79
faeeft ga1 SiRew (zavf afd) 4.47
Rt Sifew 108.56
(@) "ReEreTa SiRed & forg doiird smeaeaesar:
RPN CEESEaL 1212.23

o HFEGIGA gl (AT <N =)

(8) < $REdt Rax 1, Rax 1 wd Fat Yoit orgum -

T St feaw 1 11.14%
e 1 11.14%
el Yol argar 13.74%
iizer wfa e % forg @y el
Ayl 9% SRR B (s s A EIDEE]

IU-\AfG, S 39 W R &
Had e aRe o feeam T 2 1)
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Table DF - 2
Capital Adequacy

Qualitative Disclosures

(a) | Board is apprised periodically of Bank’s plan for raising different Capital instruments needed for supporting current
activities and future activities. This is also reviewed periodically by the Board.
Quantitative Disclosures ® in crore)
(b)| Capital requirements for Credit Risk :
Portfolio subject to Standardized Approach 8330.21
Securitization Exposures Nil
(c)| Capital requirements for Market Risk :
Standardized Duration Approach 1594.82
Interest Rate Risk 1481.79
Foreign Exchange Risk (including Gold) 4.47
Equity Risk 108.56
(d)| Capital requirements for Operational Risk :
Basic Indicator Approach 1212.23
« The Standardised Approach (if applicable)
(e)| Common Equity Tier 1, Tier 1 and Total Capital ratios:
Common Equity Tier | 11.14%
Tierl| 11.14%
Total Capital ratios 13.74%

For the top consolidated group

For significant bank subsidiaries(stand alone or
sub-consolidated depending on how the
Framework is applied)

Not Applicable
Not Applicable
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aiferst Sivw - 3
U1 SIREH : Al Jhi B AT THSIhRUT

T[T FehelhroT
F) fod gern U4 oFcie @ (d@idd W 8)
e Hed gRT fAf¥Ed rgAIfad do 31 aoid MMRa J&e T & JgaR &A1 o @1 freifed Refa & Roer gomn
TSt SR AT STl & —
i T WO F A § @St SR/ gol o7 @Y fhed 90 Rl 9§ e wwy I@ gerar & 2
i, oNeRgTe/THE FoT (ALY & AMe H, A= Ry W R F ogaR @ 90 A 9 ot wa 9@ ‘arse oifw sifeY
el B
jii. @9 T e vd gAw W e F Ame J, O 90 Al F e www 9% g@Tan & g
V. 3T B HEA & ol Jol € Bl P A1 IH R A A HHA P ANH qP ISl I8 B
v A B Bl & AU g g9 Bl B A1 S R A9 U BE b HIGH TP gH &l © |
sl @ @1 st /T S € S
i, FHTI Y AR WHRT HHT-3TER0T AfGR | 1fdd a7 I|ar 7, 91 @rat o A e S g
ii. FHRT YT AR PRI HH-M1ER0T AfPR | B9 8 © fhg R 90 &A1l 0@ @ig ¥ s 781 1 St 2 a1 590
B T AR A Py Q@ F forg gt g gt B
@) d% ® Fo1 SiRam ydy Hifa
d% @ 0T SIReM ydy gglay v ded gR1 faftEd rgHifed ifra fFeel wr smetRa 8, R o gl & A
fr=faRaa wfya € -
i o SIRg sTfrwrger — SRR gd
ii. 0T T wfehar
iii. o1 SRew FRRER wfhan
iv. oT SiRad R g
2q feenfeer MefRa &1 & forg STRErl @ ok a8 i & /gy o1 SiRed ydy ufshar, fadeyel A &1 fraRor qen sae!
HHY-FHT TR G U SIRaH b AUD Bl Ggedl Jead Bl § | H0T SIReH yey AT o1 N vd ufthar | &R qei
PI FUeH Jo1 R §& F MR 9R F0T FRGH P FRET Fon FriF0r & fzeivor 8 StRer g1

§ @1 k1 SIRgH ey faur o gr1 FeiRa Sifew qres] ofR fAdeye! o1 A1 1] SR SR SHd e @ R
oAl 21 I8 v SiRem Jeates wght &1 faiRor qen wor Sfawm @t qoresn @) FRm, Sl @ ggee qen Ffeat @
IR AR AU Jeaie Ala $9 YA 2 THeNsTd &I ey o HRam | o1 SiiRgd ydg fawrT o1 o1 S9me vd o1
AR faWRT & 31 g w@dis o=l & |

Fo1 SRGH Feaich fg-omarl o1 AT worrell & IRT iR T gear &1 4 %01 & (ol o & forg fpar orar @1 iy vd
TGS N & A § T T AT gumelt 325 O (AEg vd Red 0T &l 8IS o)) W Afdd 1d 1 wRIS aF D e
T B 9Tl T WAl R AR BT S & 2| g Aol FERor ArsdeE &1 e k@ § 91 6 9 sl feiker & fog
IR g X fAPRia o €1 9o X T8 9 U1 IR 0T WHINT Afeal & SIRY Jeicd & 1| &g St § St ko e
wotell & il 7 IARA B |

da, STet ®El Wva SR smfdra B 2, Suyw Juilde a1 MRAGAlsT & Arerd | HT @l 9 IS IR B FH A Bl
AHT PR BRAT 2| 39 AR R wal gd el & 3eie ko1 Wpa 6y S €, 9 9 %01 9 9 SIRGA] BT $H B
A FEd B g1 SReE ® B9 e ¥ @l o Fafa R d R 9 g' e 8§ SiReEl 9 @9 9 $ fou 99
A geA Td oy el & forg fFafa o R M wd e RS Y = 9 ane @l @1 snavgs i ff dRar gl

OIS THCIHROT (T arips T BRIs H)
TS UhIhRul (Y IR ol ¥ ) wfaeRor
ffer smenRa )R Yy smenRa
(®) o ADhel R0 TRIUIOR 118404.81 8004.00

(@) =l & Arfee dfaasor
=) 106920.19 7400.97
faesh 11484.62 603.03
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(=1f3r T FRIe H)

) FON P SR AfIeRor

TET_ &1 M TR
=y amenRa IR Y smenRa
. WEH &R S (B + $.2) 635.97 828.36
H.1 HII 215.20 768.27
F2 I 420.77 60.09
. e ORI (.1 |9 @5) 1,959.18 531.30
Tl A 248.78 34.13
W2 e dd U4 gy 339.18 308.81
@3 A 586.65 12.58
T4 Hiw 0.00 0.00
"5 = 784.57 175.78
7. WEH 9T (T I BH! BISH) TG d9aIp 53.86 -
o 9 darep SR e S<aTe 53.86 -
. I (F 9 9 d9P) 1,252.30 130.20
B, gl T 650.28 73.68
ECHRS 14.57 3.29
T EERE/EE (IR W) 0.00 0.00
9. few 0.00 0.00
IS 71 0.00 0.00
CRECE ) 587.45 53.23
g (3T FoT gEE) H | BTy el Bl 0.00 0.00
¥ o9 ud 9° SAe 71.43 0.50
q. b U9 bS!S 93.48 1.13
B. BN Ud R SR 354.29 88.03
1. Ugifermd (R-MIE), B Sare (TR-aq) iR smuifds Sei 1,448.03 10.95
#.  EEA T R SWrE (3, Sed ) (1.1 901.4) 868.54 378.56
w1 IRD 90.98 20.34
.2 3wy ud pHRgeHeT 282.40 25.56
o3 Ug-HEed (IR SETHl Blea) 56.96 64.11
T4 ary 438.21 268.55
3. €S, WIRSH Td S99 SG 203.52 42.24
T. @ Td B ® 9EE 176.23 39.26
3 e ud e sare 393.22 57.40
S. U Ud ug S (8.1 +$2) 5,294.75 708.97
$.1 Al Ud s 4,393.16 561.14
2 I Ug Ud Urg IS 901.59 147.83
. AR SonEafa (o1 + 0.2 1,980.42 1,871.13
ul  gAdled 374.62 215.54
u2 = 1,605.80 1,655.59
. HAICWE, IF & FAYSl IR AR SIS 71.09 23.44
. YT UG oNaN 196.69 0.02
T. Tt 721.56 1,253.69
g,  IMYR 6E &7 (F 9 9°) 11,644.55 3633.37
F. IR (F1 F F6) 3,154.18 702.91
%1 9o ud g i 3,154.18 702.91
®2 e 0.0 0.00
$3  faciig Steruy 0.00 0.00
w4 EATSeTE 0.00 0.00
w5 XA TS, G, qISHe, I 0.00 0.00
F6 U GG g 0.0 0.0
(e U IR & AW H AT WL Bl BISHT)
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(R T RIS H)

TN & I TR
ey amenRa R Y smemRa
.  nt (@1 | E6) 6,189.48 1,977.38
Tl el (Swe) 3914.90 1976.38
Y11 HE ARER $ SUDH 74.91 0.00
T2 g WHR & SupA (1A, 91 afzd) 543.53 1491.14
13 fioft e 3296.45 485.24
T2 el (FErm) 1248.60 1.00
W21 HE ARER b SUDH 0.00 0.00
¥22 g WHR & Supd (1A, 91 afzd) 1227.36 1.00
w23 fioft e 21.24 0.00
T3 el (faawo) 1025.99 0.00
W31 HE ARER $ SUDH 0.00 0.00
W32 g WHR & SupA (1A, 91 afzd) 1018.19 0.00
w33 fioft &= 7.79 0.00
T4 de USUrsT 0.00 0.00
|5  Ua/N/ARepd Whiae T (Tergs) werReT g 0.00 0.00
6 N Uy 0.00 0.00
T O U9 ABIE B UG (1.1 | T1.6) 0.00 0.00
T I YR Feiey 0.00 0.00
T2 -t grEuerE 0.00 0.00
T3 TAied WEA 0.00 0.00
T4 Jmufdrse FUE, IME Ud e yoTeft 0.00 0.00
w75  fGEE (I, TR, dedy onf) 0.00 0.00
16 916 ST BT gomed! 0.00 0.00
. WER (a1 9 9.2) 78.28 104.54
9.1 AR (e Aicad) 0.00 0.00
g2 AR SR 78.28 104.54
g ATIRTS e @rasrte e giiemd (.1 9 $.9) 2,222.61 848.54
s1 e dRerd (4o wie) 74.61 9.81
T2 e (Yol i) 18.61 0.15
3 1 A ¥ e e gl TRl & 9re} Rerg AiF 0.00 0.00
RIaR a1el Ffia glea
T4 SiEife ud, Tgere wded ghan vd Y IR & 2122.24 838.58
fere s gfrae gfaemd
5 SRS (Yo faen) 0.00 0.00
T6 IFH Td P IR F RV & Y HHA ders & 99 7.15 0
Plee RS At HeRvATd giard gfemg
7 oiftMm IeR 0.00 0.00
€8 gl uiefor 0.00 0.00
€9 ¥ YeRU & gl 0.00 0.00
d. e g S 119311.09 5488.05
T ST (6 W A d@) 146,730.20 15,086.58
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") gREuREl @t safdre Sfaera aRuaaar aftexor (11 % T H)
fara=or S | 3IRM e o | e o | faceEh ga
SRl EunIY
q feq 2,128 455 - 359 1,209 675
Q¥ v T aB 3,689 1,654 - 3,734 3,103 3,573
¢ 9 9y foT @ 3,011 1,414 417 1,095 1,564 1,586
9y 9 30 f&F qB 7,279 1,916 431 1,769 6,884 7,129
39 RTF 2 AE TB 8,253 2,834 471 1,168 2,585 2,617
X AR W e WY 3 AE 96 9,021 3,453 234 1,861 4,835 5,070
3 e ¥ I WY & AE 9@ 24,219 6,457 234 726 8,355 8,637
& WS 9 31frd Wy 9 9 IP 36,279 15,243 986 1,522 15,565 15,774
9 ¥ & e Wy 3 a9 IF 30,309 15,787 2,639 2,150 6,045 6,413
399 9 e Wy y a¥ I% 17,021 14,731 8,055 - 2,362 1,648
g a9 q 1w 64,711 54,459 82,368 1,000 2,663 2.212
Total 2,05,919 1,18,405 95,835 15,383 55,169 55,336
) TG FH AR (FFe) 11351.97 PRI
® A 2932.84 RIS
o Sifem 1 1873.64 WIS
o e 2 3071.45 TS
o Jfemyr 3 2434.94 TS
o g 1039.10 NS
B) g TN 4389.50 RIS
o) UAdY ST -
* AHd AMH W Adhel TAYY 9.59%
* g 3PM R g TIUY 3.94 %
%) TN B ge-9¢ (AdHA)
* URfY® A9 19281.95 RIS
o ofy 3102.06 TS
o HH 11032.04 RIS
* 3T 99 11351.97 RIS
%) faRIy U9 A WIaee @) ge-9% & I TR H)
121C13 1 B A IR (G S ey umaens # A YA @
URAYS A 12693.35 493.22
Ay &% SR fHy 7T rae™ 2759.80 470.77
EERCISASIEI 9410.39 Nl
JRRE wrEagEi o 9 @ q e Nl 485.52
fafra iR 7.02 -0.33
3 Iy 6049.78 478.14

#UTNU e YeRiT ®RaT €, @AE AR & fTy wraee uefdid exar @
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37) 9g STl Y U W U agel] S Y oy faRer 981 § e &l TS §

g T U O @ Sl Y oy faRe g€ § anfier fpy e &

(I =Tt TV @il #) agelt S WY oy faver a8 7 wnfra @ € & 7986.40 TRIS
T) ol faen @ fdy 933.39 TS
3) 3ot ot &g aRd wraem=l @t 918.73 TRIS
3) Faw s/ & w9l @l He-a3

TRAYS A9 837.51 TRIS

Ay & IRM fhy T UraE™ 299.64 TRIS

CERCIRRSICRI] -

fafm af -0.02 a%@

AR YT BT a9 W § o T 3.54 TRIS

3 99 1133.59FR1S

@) SENTAR TIHY Ud Araen % a1 H)

g st i |
1 | WM iR S=H 255.94 250.40
2 el JHEH] 1594.12 1485.47
3 | o= 1225.08 1168.33
4 | o vd 9H SR 34.44 25.22
5 AP U4 AHS! IS 68.22 54.01
6 CaNN K’H DTS SIS 328.61 289.13
7 | uoiferm (R-mafie), drren S (R-EEH) 3R avifae gue 1434.14 1433.16
8 ESSIEE| QE[ NI 3l 356.26 337.60
9 | §e, WIR<® Td Sk IS 51.71 31.99
10 | &9 Td &I F AHEA 73.84 72.44
1 | W¥e vd diHe Sag 541.97 529.33
12 | qof gig U €1g SIS 3593.25 3550.50
13 | 9Fd gonfraRa 2684.29 2307.79
14 | AT, I & Hogor AR AR STHIT 753.69 736.84
15 | X7 U9 T 265.99 244.01
16 | foAfoT 2498.97 2389.49

) ME-aR UTdIY Td g (IR T PRI H)

fara=or TR, faesht P

P TIUIY 10524.98 826.99 11351.97

iy & e waem 5283.36 766.42 6049.78

AH® SRMT & WTaem 405.50 72.64 478.14
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Table DF - 3
Credit Risk: General Disclosures for All Banks

Qualitative Disclosure

a) Past Due and Impaired Accounts (for accounting purpose):

In terms of Bank's NPA Management Policy duly approved by the Board of Directors, an asset is treated as Past due/impaired asset
where -

i. Interest and/or installment of principal remain overdue for a period of more than 90 days in respect of a term loan.
ii. The account remains ‘out of order' for a period of more than 90 days as given in para below, in respect of an overdraft/cash
credit (OD/CC).
ii. The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,
iv. The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.
v. The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

An account is considered out of order when

i. The outstanding balance remains continuously in excess of the sanctioned limit/drawing power; the account is treated
as out of order.

ii. The balance outstanding is less than the sanctioned limit/drawing power but there are no credits continuously for 90 days
or the credits are not sufficient to cover the interest debited.

b) Bank's Credit Risk Management Policy:

Bank's Credit Risk Management practices are based on policy directives duly approved by the Board which, inter-alia,
encompasses the following:

i. Credit Risk acquisition - strategies & policies,

ii. Credit approval processes.

ii. Credit Risk monitoring processes.

v. Credit Risk control processes.

Board of Directors has over all responsibility for management of Credit risk and Risk Management Committee of the Board is
responsible for setting up guidelines for Credit Risk Management and reporting, ensuring that Credit Risk Management processes
conform to the policy, setting up prudential limit and its periodical review and ensuring robustness of risk modules. Credit Risk
Management Committee is responsible to deal with issues relating to Credit policy and procedures and to analyze monitoring and
control credit risk on bank wide basis.

Credit Risk Management Department of the Bank enforces and monitors compliance of the risk parameters and prudential limits set
by the Bank. They also lay down risk assessment system, monitor quality of loan portfolio, identify problems and correct
deficiencies, develop MIS for the purpose including portfolio evaluation. Credit Risk Management Department is independent of
Credit Processing & Credit Monitoring Departments.

Credit Risk Assessment is done through two dimensional credit rating system and for taking credit decisions in a consistent
manner. The credit rating system is being applied to loan accounts with total limits above ¥ 25 lacs (other than Schematic and Retail
Loans) and above ¥ 1 Cr in case of Agriculture and MSE loans. Bank tracks rating migration and has developed internal default
rates across rating. The mapping of default rates is also carried out with default rate of established rating agencies. All credit
proposals which are not under Credit Rating System are subjected to be evaluated through Credit Scoring models.

The bank makes all possible efforts to mitigate risks associated with credit accounts through suitable collaterals or guarantors
wherever it is considered feasible and desirable. In addition to that, terms and conditions under which credit is sanctioned also go
a long way to mitigate risks associated with credit. Regular monitoring and control of accounts also add to the risk mitigation. In
order to mitigate risk, the Bank has taken necessary cover for eligible accounts from Export Credit Guarantee Corporation and
Credit Guarantee Fund Trust for Micro and Small Enterprises.

Quantitative disclosures
(All figures in T in Crores)

Quantitative Disclosures

Fund Based Non Fund Based

a) Total Gross Credit Exposure 118404.81 8004.00
b) Geographical Distribution of Exposure

Domestic 106920.19 7400.97

Overseas 11484.62 603.03
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c) Industry type distribution of Exposures

(Amount in T Cr)

Industry Name Exposures
Funded Non-Funded
A. Mining and Quarrying (A.1 + A.2) 635.97 828.36
A.1 Coal 215.20 768.27
A.2 Others 420.77 60.09
B. Food Processing (B.1 to B.5) 1,959.18 531.30
B.1 Sugar 248.78 34.13
B.2 Edible Oils and Vanaspati 339.18 308.81
B.3 Tea 586.65 12.58
B.4 Coffee 0.00 0.00
B.5 Others 784.57 175.78
C. Beverages (excluding Tea & Coffee) and Tobacco 53.86 -
Of which Tobacco and tobacco products 53.86 -
D. Textiles (a to f) 1,252.30 130.20
a. Cotton 650.28 73.68
b. Jute 14.57 3.29
c¢. Handicraft/Khadi (Non Priority) 0.00 0.00
d. Silk 0.00 0.00
e. Woolen 0.00 0.00
f. Others 587.45 53.23
Out of D (i.e., Total Textiles) to Spinning Mills 0.00 0.00
E. Leather and Leather products 71.43 0.50
F. Wood and Wood Products 93.48 1.13
G. Paper and Paper Products 354.29 88.03
H. Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 1,448.03 10.95
I. Chemicals and Chemical Products (Dyes, Paints, etc.) (1.1 to 1.4) 868.54 378.56
1.1 Fertilizers 90.98 20.34
I.2 Drugs and Pharmaceuticals 282.40 25.56
1.3 Petro-chemicals (excluding under Infrastructure) 56.96 64.11
1.4 Others 438.21 268.55
J. Rubber, Plastic and their Products 203.52 42.24
K. Glass & Glassware 176.23 39.26
L. Cement and Cement Products 393.22 57.40
M. Basic Metal and Metal Products (M.1 + M.2) 5,294.75 708.97
M.1 Iron and Steel 4,393.16 561.14
M.2 Other Metal and Metal Products 901.59 147.83
N. All Engineering (N.1 + N.2) 1,980.42 1,871.13
N.1 Electronics 374.62 215.54
N.2 Others 1,605.80 1,655.59
0. Vehicles, Vehicle Parts and Transport Equipments 71.09 23.44
P. Gems and Jewellery 196.69 0.02
Q. Construction 721.56 1,253.69
R. Infrastructure (a to d) 11,644.55 3633.37
a. Transport (a.1 to a.6) 3,154.18 702.91
a.1 Roads and Bridges 3,154.18 702.91
a.2 Ports 0.0 0.00
a.3 Inland Waterways 0.00 0.00
a.4 Airport 0.00 0.00
a.5 Railway Track, tunnels, viaducts, bridges 0.00 0.00
a.6 Urban Public Transport (except rolling stock in case of 0.0 0.0
urban road transport)

222



(Amount in T Cr)

Industry Name Exposure
Funded Non-Funded
b. Energy (b.1 to b.6) 6,189.48 1,977.38
b.1 Electricity (Generation) 3914.90 1976.38
b.1.1 Central Govt PSUs 74.91 0.00
b.1.2 State Govt PSUs (incl. SEBSs) 543.53 1491.14
b.1.3 Private Sector 3296.45 485.24
b.2 Electricity (Transmission) 1248.60 1.00
b.2.1 Central Govt PSUs 0.00 0.00
b.2.2 State Govt PSUs (incl. SEBs) 1227.36 1.00
b.2.3 Private Sector 21.24 0.00
b.3 Electricity (Distribution) 1025.99 0.00
b.3.1 Central Govt PSUs 0.00 0.00
b.3.2 State Govt PSUs (incl. SEBs) 1018.19 0.00
b.3.3 Private Sector 7.79 0.00
b.4 QOil pipelines 0.00 0.00
b.5 Oil/Gas/Liquefied Natural Gas (LNG) storage facility 0.00 0.00
b.6 Gas pipelines 0.00 0.00
c. Water and Sanitation (c.1 to c.6) 0.00 0.00
c.1 Solid Waste Management 0.00 0.00
c.2 Water supply pipelines 0.00 0.00
c.3 Water treatment plants 0.00 0.00
c.4 Sewage collection, treatment and disposal system 0.00 0.00
c.5 Irrigation (dams, channels, embankments etc) 0.00 0.00
c. 6 Storm Water Drainage System 0.00 0.00
d. Communication (d.1 to d.2) 78.28 104.54
d.1 Telecommunication (Fixed network) 0.00 0.00
d.2 Telecommunication towers 78.28 104.54
e. Social and Commercial Infrastructure (e.1 to e.9) 2,222.61 848.54
e.1 Education Institutions (capital stock) 74.61 9.81
e.2 Hospitals (capital stock) 18.61 0.15
e.3 Three-star or higher category classified hotels located outside
cities with population of more than 1 million 0.00 0.00
e.4 Common infrastructure for industrial parks, SEZ, tourism
facilities and agriculture markets 2122.24 838.58
e.5 Fertilizer (Capital investment) 0.00 0.00
e.6 Post harvest storage infrastructure for agriculture and
horticultural produce including cold storage 7.15 0
e.7 Terminal markets 0.00 0.00
e.8 Soil-testing laboratories 0.00 0.00
e.9 Cold Chain 0.00 0.00
T. Other Industries 119311.09 5488.05
All Industries (A to T) 146,730.20 15,086.58




d) Residual contractual maturity breakdown of assets (¥ in Cr)

Particulars Deposit Advance |nvestment Borrowing Foreign Foreign
Gross Gross Currency- Currency-
Asset Asset
1 Day 2,128 455 - 359 1,209 675
2-7 days 3,689 1,654 - 3,734 3,103 3,573
8-14 Days 3,011 1,414 417 1,095 1,564 1,586
15-30 Days 7,279 1,916 431 1,769 6,884 7,129
31 days to 2 Month 8,253 2,834 471 1,168 2,585 2,617
Over 2 Months upto 3 Month 9,021 3,453 234 1,861 4,835 5,070
Over 3 Months upto 6 Month 24,219 6,457 234 726 8,355 8,637
Over 6 Months upto 1 Year 36,279 15,243 986 1,522 15,565 15,774
Over 1 Year upto 3 Year 30,309 15,787 2,639 2,150 6,045 6,413
Over 3 Year upto 5 Year 17,021 14,731 8,055 - 2,362 1,648
Over 5 Year 64,711 54,459 82,368 1,000 2,663 2.212
Total 2,05,919 1,18,405 95,835 15,383 55,169 55,336
e) Amount of NPAs (Gross) 11351.97 Cr
® Substandard 2932.84 Cr
® Doubtful 1 1873.64 Cr
® Doubtful 2 3071.45Cr
® Doubtful 3 2434.94 Cr
® Loss 1039.10 Cr
f) Net NPAs 4389.50 Cr
g) NPA Ratios: -
® Gross NPAs to gross advances 9.59%
® Net NPAs to net advances 3.94 %
h) Movement of NPAs (Gross)
® Opening balance 19281.95 Cr
® Additions 3102.06 Cr
® Reductions 11032.04 Cr
® Closing balance 11351.97 Cr
i) Movement of Specific & General Provision ® in Crore)
Movement of provisions Specific Provisions# General Provisions@ |
Opening balance 12693.35 493.22
Provisions made during the period 2759.80 470.77
Write-off 9410.39 NIL
Write-back of excess provisions NIL 485.52
Exchange difference 7.02 -0.33
Closing balance 6049.78 478.14

#Represents provisions for NPA, @Represents provisions for Standard Advances
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Details of write offs and recoveries that have been booked directly to the income statement

Write offs that have been booked directly to the income statement
Recoveries (in written-off) that have been booked directly to the income statement

986.40 crore

k) Amount of Non-Performing Investments: 933.39 Cr
1) Amount of provisions held for non-performing investments: - 918.73 Cr
m) Movement of provisions for depreciation on investments
¢ Opening balance 837.51 Cr
¢ Provisions made during the period 299.64 Cr
e Write-off NIL
«  Exchange Difference -0.02 Cr
¢ Write-back of excess provisions 3.54Cr
¢ Closing balance 1133.59 Cr
n) Industry wise NPA and provisions ®inCr)
S| Specific and
: Industry Name NPA General
No. ..
Provisions
1 Mining and Quarrying 255.94 250.40
2 Food Processing 1594.12 1485.47
3 Textiles 1225.08 1168.33
4 Leather and Leather products 34.44 25.22
5 Wood and Wood Products 68.22 54.01
6 Paper and Paper Products 328.61 289.13
7 Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 1434.14 1433.16
8 Chemicals and Chemical Products 356.26 337.60
9 Rubber, Plastic and their Products 51.71 31.99
10 | Glass & Glassware 73.84 72.44
11 Cement and Cement Products 541.97 529.33
12 | Basic Metal and Metal Products 3593.25 3550.50
13 | AllEngineering 2684.29 2307.79
14 | Vehicles, Vehicle Parts and Transport Equipments 753.69 736.84
15 | Gems and Jewellery 265.99 244.01
16 | Construction 2498.97 2389.49
0) Geography Wise NPA & Provisions ( in Crore)
Particulars Domestic Overseas Total
Gross NPA 10524.98 826.99 11351.97
Provisions for NPA 5283.36 766.42 6049.78
Provisions for Standard Advances 405.50 72.64 478.14
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arferet SiUw - 4
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4)  THERE
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4) wOA - %6,914.10 BRIS
T - T2,43,400.14 RIS
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Table DF - 4

Credit Risk: Disclosures for Portfolios Subject to the Standardised Approach

Qualitative disclosure:

Credit rating accorded by the following credit rating agencies has been used in assigning risk weights to our credit accounts under
standardized approach:

1)
2)
3)
4)
5)
6)
7

CARE

CRISIL
INDIARATINGS
Infomerics
ICRA
Brickwork
SMERA

(Listed in alphabetical order)

e Rating agencies have rated corporate exposures.
e In assigning rating to accounts based on public issue rating given by the above mentioned rating agencies, bank has

followed the guidelines of Reserve Bank of India.

Quantitative disclosure:

Exposure after risk mitigation in standardized approach:

1) Below 100% risk weight - ¥2,11,760.53 Cr.
2) 100% risk weight - ¥16,760.61 Cr.
3) More than 100% risk weight - R21,793.10 Cr.
4)  Deduction - %6,914.10 Cr.

Total - ¥2,43,400.14 Cr.
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Table DF - 5

Credit Risk Mitigation: Disclosures for Standardised Approaches

Qualitative disclosure:

(a) Policies and processes for, and an indication of the extent to which the bank makes use of, on and off
balance sheet netting

Credit risk mitigation techniques- On Balance Sheet netting

The Bank computes capital requirements on the basis of net credit exposure subject to the conditions that the bank

i) has a well founded legal basis for concluding that the netting or off setting agreement is enforceable in each
relevant jurisdiction regardless of whether the counterparty is insolvent or bankrupt;
ii) is able any time to determine loans/advances and deposits with the same counterparty that are subject to the
netting arrangement;
iii) monitors and controls the relevant exposures on a net basis;
Loans and advances are treated as exposure and deposits are treated as collaterals.

Credit risk mitigation techniques- Guarantees

i) Guarantees should be direct, explicit, irrevocable and unconditional.

i) Substitution approach will be applied. Thus guarantees issued by entities with lower risk weight than the
counterparty will lead to reduce capital charge since the protected portion of the counterparty exposure is
assigned the risk weight of the guarantor, whereas the uncover portion retain the risk weight of the underlying
counterparty.

iii) Operational requirement for guarantees must be met.

iv) Range of eligible guarantors (counter guarantors)

Credit protection given by the following entities will be recognized:

a) Sovereigns, sovereign entities (including BIS, IMF, European Central Bank, MBDs, SCGC and CGTSME),
Banks and Primary dealers with a lower risk weights than the counter party;

b) Other entities rated AA- better. This would include guarantee covered provided by parent, subsidiary and
affiliated companies when they have a lower risk weight than the obligor.

v) Protected portion is assigned the risk weight of the protection provider.

(b) Policies and processes for collateral valuation and Management

As a banker we are concerned with market value of the property that can be expected from a buyer if the property is
put to sale. So valuation is made by Asset Valuation Methodology which takes into consideration the market value
of tangible assets taken as security.

Method of valuation of various types of securities:
(i) Valuation of land and building

All landed properties must be valued by Registered valuers who are in the current empanelled list of bank. The
value of the land will be assessed separately and would be compared with valuation on record by Govt. Authorities
including Municipal Bodies. Construction on the said land would be valued separately and compared with value of
insurance taken to cover the said property.

The following points are taken into consideration:

i)  Nature of construction
i) Age of the building and its present strength
iii) Rental yield
iv) Tax amount assessed/paid
v) Area of land and building
vi)  Cost of construction
vii)  Value of site
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(ii) Valuation of Movable properties:

In valuation of hypothecated/pledged assets, basis of valuation is invoice price or market price whichever is lower.
(iii) Valuation of shares:

Market value is calculated as below:

a) Current market price of the share

b) Average of high and low prices of security during last 52 weeks whichever is lower. In case of units of mutual
funds (only Master Share has been included in the approved list) Net Asset Value (NAV)/Repurchase price or
the market price, whichever is less, has to be taken.

(iv) Valuation of LIC Policy:
Present surrender value of the policy

Whatever security is obtained, care should be taken to see that it is adequately charged and all necessary legal
formalities are completed so that it can be realized without any difficulty, whenever an emergency arises. Moreover,
during the lifetime of an advance constant watch over the security is necessary.

(c) Main types of collateral taken by Bank are -

i) Equitable Mortgage/ Registered Mortgage of immovable properties like land and building.
ii)  Hypothecation of movable fixed assets like plant & machinery furniture/fixtures.
iii) Pledge of shares/debentures/equities/units of Mutual Funds
iv)  Assignment of LIC Policies
v) Lien over Bank's own Fixed Deposit receipts
vi) Pledge of NSCs/KVPs

(d) The main types of guarantor counterparty and their credit worthiness
Normally Bank insists on following types of guarantor counterparty-
i) Personal guarantee of partners/non-professional directors/third parties,
i) Corporate Guarantee
iii) Guarantees of State Government

The bank may also obtain guarantees at its discretion from parent/holding Company when credit facilities are
extended to borrowing units in the same group.

When personal guarantees are warranted, they should bear reasonable proportion to the estimated worth of the
person.

(e) Information about credit risk concentrations within the mitigation taken -

In order to mitigate the credit risks, exposures are collateralized in whole or in part by cash, securities, deposits
from the same counterparty, guarantee of a third party.

Market risks arise from movements in market prices which are mitigated through sales contacts, consumer
financing, buy back clause and deficiency agreement.

Quantitative disclosure:

Total exposure covered by eligible financial collaterals after application of haircut under standardized approach-
310126.92 Cr.

Table DF - 6

Securitisation Exposures: Disclosure for Standardised Approach

Not Applicable as UCO Bank is not having any securitization exposure.
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TABLE DF -7
Market Risk in Trading Book

Qualitative Disclosure:

1. Objective & Policies:

To limit the market risk in Investment and Forex instruments. For this the Bank adopted policies approved by the Board for
Domestic as well as Overseas Branches.

2. Strategies and Processes:

Policy provides various limits on exposures. Local ALCO Committee of overseas centers takes care of strategies and
processes as per approved policy for overseas centers.

3. Structure and organization of the relevant risk management function:

Investment decisions are taken by Corporate Investment Committee comprising of Executive Director, General Managers
of Corporate Credit, Finance, Risk Management, International and Treasury Branch, Mumbai. At overseas centers local
committee under Chief Executives of the centers takes decision as per guidelines approved by the Board. The Bank has
front office, mid office and back office for strict functional segregation. Risk Management Department at Head Office
performs the function of mid office for overall portfolio.

4. The scope and nature of risk reporting and/or measurement system:

Periodic Reporting of full details of Bank's exposure undertaken by the domestic and overseas branches are sent to Head
Office. Quarterly reporting with evaluation of risks are also made. Any breaches from various prudential and other limits
fixed by the Bank are also referred to H.O for necessary approval.

5. Policies for hedging and/or mitigating risk and strategies and processes for monitoring the continuing
effectiveness of hedge/s militants:

The Bank's policy is to maintain near square position in Forex. However various limits like daylight, overnight in respective
currencies as well as overnight open position limit in Indian rupees for the Bank as a whole have been fixed and the same
is monitored through periodic reporting.

Quantitative Disclosures:

® in crore)
Capital requirements for :
Interest Rate Risk 1481.79
Equity Position Risk 108.56
Foreign Exchange Risk 4.47
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Table DF - 8

Operational Risk

Qualitative disclosure:

The Bank has put in place systems, processes and monitoring mechanism for -

e Identification and assessment of operational Risks inherent in all material products, activities, processes and systems,

e Monitoring operational risk profiles and material exposure to losses and reporting pertinent information to Senior
Management and Board of Directors.

e Framing policies, processes and procedures to control and mitigate material operational risk.

The Organizational set up for operational risk management is as follows:

The Board of Directors

Risk Management Committee of the Board (RMCB)
Operational Risk Management Cell (ORMC)
Business Operational Risk Managers (BORM)
Operational Risk Management Specialists (ORMS)

Risk Management Department

Board of Directors approves Operational Risk Management framework, implementation and policies, processes and
procedures for managing operational risk in all products, activities, processes and systems.

Scope and nature of Risk Reporting and/or measurement system:

In order to provide independent assessment of adequacy and compliance with bank's established policies and procedures,
adequate internal audit coverage is in place as a part of ongoing monitoring. The Audit committee of the Board ensures the
scope and frequency of the audit programme. The Inspection department develops and oversees the internal function.

All financial departments/business units have been informed to keep the RMD fully informed of new developments,
initiatives, products and operational changes to identify all associated risks at an early stage.

The Bank has been collecting the relevant operational risk loss data loss event types and business lines wise to meet the
requirement of Advanced Measurement Approaches. Bank has obtained membership of CORDEXx for accessing the
external loss data.

As per RBI directives, the bank has been maintaining capital for operational risk under Basic Indicator approach (BIA). The
capital requirement as per BIA is ¥11147 crores as on 31.03.2021.
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Table DF-9

Interest Rate Risk in the Banking Books (IRRBB)

Qualitative disclosure:

Bank has in place Asset Liability Management policy that addresses issues related to Interest rate risk in Banking Books. Bank
draws every month statement of Interest Rate sensitivity in accordance with the guidelines given by Reserve Bank of India for the
purpose and estimates of Earnings at Risk (EaR) for the remaining period of the current financial year and as well as over one year
horizon. Bank also draws every month statement of modified duration in accordance with the guidelines given for this purpose by
Reserve bank of India and estimates Equity Var. Both the statements are reviewed by Bank's Asset Liability Management Committee/
Risk management Committee of the Board.

Quantitative disclosure :

1) Estimated increase (decline) in earnings for
Downward (upward) rate shock of 100 basis point +/- ¥96.18 Cr.

2) Estimated increase (decline) in economic value for
Downward (upward) rate shock of 100 basis point +/- %452.05 Cr.
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Table DF-10

General Disclosure for Exposures Related to Counterparty Credit Risk

Qualitative Disclosures

i) The Structure and organization for management of risk in derivatives trading:

The organization structure consists of Investment Wing at the Corporate level which report to the Executive Directors and Chairman
& Managing Director and ultimately to the Board. Risk Management Department is informed of the transactions as and when they
take place.

ii) The scope and nature of risk measurement, risk reporting and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions undertaken by the Bank are for hedging and trading purposes. Derivative as a
product is also offered to the customer as per RBI norms. Such transactions are undertaken as per policies of the bank
formulated based on RBI guidelines.

b) The risk is measured in the interest rate derivative transactions depending on the movement of benchmark interest rates for
the remaining life of the interest rate swap contracts. All interest rate derivative transactions are included for the purpose of
risk measurement. The risk is evaluated and reports are placed to the CMD / ED daily and Board periodically. Risk is monitored
based on the mark to market position of the interest rate derivative transactions.

(iii) Policies for hedging and /or mitigating risk and strategies and processes for monitoring the continuing effectiveness of hedges/
mitigants:

IRS is undertaken on the actual interest bearing underlying assets or liabilities. The notional principal amount and maturity of the
hedge does not exceed the value and maturity of underlying asset/liability. The risk is monitored on the mark to market basis of the
outstanding interest rate swap contracts and accordingly the effectiveness of the hedge is determined. Collateral required upon
entering into IRS is Nil. Notional principal amount of IRS multiplied by the relevant conversion factor and the respective risk weight
of the counter party has been taken into account for determining the capital requirements.

Quantitative Disclosure:

Exposure of Counterparty Credit Risk:

gin Cr
Particulars Amount
Gross positive value of contracts 449.94
Netting Benefits 0.00
Netted current credit exposure 449.94
Collateral held 0.00
Net derivative credit exposure 449.94
RinCr
Item Notional Current Credit Exposure
Amount As on 31.03.2020
Cross CCY Interest Rate Swaps 0.00 0.00
Forward Exchange Contracts 61483.20 1474.33
Single CCY Interest Rate Swaps 4770.78 65.41
Interest Rate Futures 0.00 0.00
Credit Default Swaps 0.00 0.00
Total 66253.98 1539.74
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Table DF - 11

Composition of Capital

® in million)

) Amounts Ref No.
Basel Il common disclosure template
Common Equity Tier 1 capital: Instruments and reserves
1 Directly issued qualifying common share capital plus related
stock surplus (share premium)* 282387.0
Retained earnings
Accumulated other comprehensive income -72535.1
(and other reserves)
4 Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies?)
5 Common share capital issued by subsidiaries and held by
third parties (amount allowed in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 209851.9
Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments
8 Goodwill (net of related tax liability)
9 Intangibles (net of related tax liability)
10 | Deferred tax assets 95740.9
11 | Cash-flow hedge reserve
12| Shortfall of provisions to expected losses
13| Securitisation gain on sale
14| Gains and losses due to changes in own credit risk on fair
valued liabilities
15 | Defined-benefit pension fund net assets
16 | Investments in own shares (if not already netted off paid-in capital on
reported balance sheet)
17 | Reciprocal cross-holdings in common equity
18| Investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation,
net of eligible short positions, where the bank does not own
more than 10% of the issued share capital
(amount above 10% threshold)
19| Significant investments in the common stock of banking, financial and insurance
entities that are outside the scope of regulatory consolidation, net of eligible short
positions (amount above 10% threshold)
20| Mortgage servicing rights (amount above 10% threshold)
21| Deferred tax assets arising from temporary differences
(amount above 10% threshold, net of related tax liability)
22| Amount exceeding the 15% threshold
23| of which: significant investments in the common stock of financial entities

242




24 | of which: mortgage servicing rights
25 | of which: deferred tax assets arising from temporary differences
26 | National specific regulatory adjustments (26a+26b+26c+26d)
26a of which: Investments in the equity capital of the unconsolidated insurance
subsidiaries
26b of which: Investments in the equity capital of unconsolidated non-financial
subsidiaries
26¢ of which: Shortfall in the equity capital of majority owned financial entities
which have not been consolidated with the bank
26d of which: Unamortised pension funds expenditures
27 | Regulatory adjustments applied to Common Equity Tier 1 due to insufficient
Additional Tier 1 and Tier 2 to cover deductions
28 | Total regulatory adjustments to Common equity Tier 1
29 | Common Equity Tier 1 capital (CET1) 114111.0
Additional Tier 1 capital: instruments
30 | Directly issued qualifying Additional Tier 1 instruments plus related stock -
surplus (Share Premium) (31+32)
31 | of which: classified as equity under applicable accounting standards
(Perpetual Non-Cumulative Preference Shares) -
32 | of which: classified as liabilities under applicable accounting standards
(Perpetual debt Instruments)
33 | Directly issued capital instruments subject to phase out from Additional Tier 1
34 | Additional Tier 1 instruments (and CET1 instruments not
included in row 5) issued by subsidiaries and held by third parties amount
allowed in group AT1
35 | of which: instruments issued by subsidiaries subject to
phase out
36 | Additional Tier 1 capital before regulatory adjustments -
Additional Tier 1 capital: regulatory adjustments
37 | Investments in own Additional Tier 1 instruments
38 | Reciprocal cross-holdings in Additional Tier 1 instruments
39 | Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the issued common share
capital of the entity (amount above 10% threshold)
40 | Significant investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation (net of eligible
short positions)
41 | National specific regulatory adjustments (41a+41b)
41a Of which : Investments in the Additional Tier 1 capital of unconsolidated
insurance subsidiaries
41b Of which : Shortfall in the additional Tier 1 capital of majority owned
financial entities which have not been consolidated with the bank
42 | Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover deductions
43 | Total requlatory adjustments to Additional Tier 1 capital -
44 | Additional Tier 1 capital (AT1) -
45 | Tier 1 capital (T1 = CETI + AT1) (29 + 44) 114111.0
Tier 2 capital: instruments and provisions
46 | Directly issued qualifying Tier 2 instruments plus related
stock surplus
47 | Directly issued capital instruments subject to phase out from Tier 2 21000.0
48 | Tier 2 instruments (and CETI and AT1 instruments not
included in rows 5 or 34) issued by subsidiaries and held by third parties
(amount allowed in group Tier 2)
49 | of which: instruments issued by subsidiaries subject to phase out
50 | Provisions 5731.4
51 | Tier 2 capital before regulatory adjustments 26731.4
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Tier 2 capital: regulatory adjustments
52 | Investments in own Tier 2 instruments 137.8
53 | Reciprocal cross-holdings in Tier 2 instruments

54 | Investments in the capital of banking, financial and insurance entities that
are outside the scope of regulatory consolidation, net of eligible short
positions, where the bank does not own more than 10% of the issued
common share capital of the entity (amount above the 10% threshold)

55 | Significant investments in the capital banking, financial and insurance
entities that are outside the scope of regulatory consolidation (net of eligible
short positions)

56 | National specific regulatory adjustments (56a+56b)

56a of which: Investments in the Tier 2 capital of unconsolidated insurance subsidiaries
56b of which: Shortfall in the Tier 2 capital of majority owned financial entities
which have not been consolidated with the bank

57 | Total regulatory adjustments to Tier 2 capital

58 | Tier 2 capital (T2) 26593.6
59 | Total capital (TC = T1 + T2) (45 + 58) 140704.6
60 | Total Risk weighted assets (60a + 60b + 60c) 1024116.7
60a of which: total credit risk weighted assets 765997.0
60b of which: total market risk weighted assets 146650.0
60c of which: total operational risk weighted assets 111469.7
Capital Ratios & Buffers
61 | Common Equity Tier 1 (as a percentage of risk weighted assets) 11.14%
62 | Tier 1 (as a percentage of risk weighted assets) 11.14%
63 | Total capital (as a percentage of risk weighted assets) 13.74%

64 | Institution specific buffer requirement (minimum CET1 requirement plus

capital conservation and countercyclical buffer requirements,

plus G-SIB buffer requirement, expressed as a percentage of risk weighted assets)
65 | of which: capital conservation buffer requirement

66 | of which: bank specific countercyclical buffer requirement
67 | of which: G-SIB buffer requirement

68 | Common Equity Tier 1 available to meet buffers
(as a percentage of risk weighted assets)

National minima (if different from Basel Ill)

69 | National Common Equity Tier 1 minimum ratio (if different from Basel Il minimum)

70 | National Tier 1 minimum ratio (if different from Basel Il minimum)

71 | National total capital minimum ratio (if different from Basel Il minimum)

Amounts below the thresholds for deduction (before risk weighting)
72 | Non-significant investments in the capital of other financial entities
73 | Significant investments in the common stock of financial entities

74 | Mortgage servicing rights (net of related tax liability)

75 | Deferred tax assets arising from temporary differences (net of related tax liability)
Applicable caps on the inclusion of provisions in Tier 2

76 | Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
standardised approach (prior to application of cap)

77 | Cap on inclusion of provisions in Tier 2 under standardised approach

78 | Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
internal ratings-based approach (prior to application of cap)
79 | Cap for inclusion of provisions in Tier 2 under internal ratings-based approach

*Directly issued qualifying common share capital plus related stock surplus (share premium) includes Rs. 26000 million of Share
Application Money (pending allotment) received from Govt. of India on 31.03.2021.
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| S SR 1 gl : forea ud emféra ffer

(% fafer= 9)
& gr1 Ruic &1 | =Ro1 2 9§ 9 fafrme
TE e doft | IR & ofdfd Jer-
Ealorec I3 & TEI/AeH R
ImeRe Ha
1| W9 frfa e amm RR(R IR dg® gon dulrl & v awee
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Table DF — 12

Composition of Capital — Reconciliation Requirements

Step - 1
® in million)
Balance sheet as in | Balance sheet under
financial statements regulatory scope of
As on reporting consolidation
date As on reporting date
A Capital & Liabilities
i Paid-up Capital 99183.406
Reserves & Surplus 100880.729
Minority Interest
Share Application Money 26000.000
Total Capital 226064.135
i Deposits
of which: Deposits from banks 20347.316
of which: Customer deposits 2038846.628
of which: Other deposits (pl. specify)
i Borrowings
of which: From RBI 00.000
of which: From banks 63753.175
of which: From other institutions & agencies 55386.699
of which: Others (Outside India) 4686.449
of which: Capital instruments 30000.000
iv Other liabilities & provisions 94276.690
Total 2533361.092
B Assets
i Cash and balances with Reserve Bank of India 94454.144
Balance with banks and money at call and short notice 141548.295
i Investments:
of which: Government securities 663552.345
of  which: Other approved securities 00.000
of which: Shares 3390.559
of which: Debentures & Bonds 260491.167
of which: Subsidiaries / Joint Ventures / Associates 1081.569
of which: Others (Commercial Papers, Mutual Funds etc.) 9363.859
i Loans and advances
of which: Loans and advances to banks 15270.774
of which: Loans and advances to customers 991092.685
iv Fixed assets 32182.324
v Other assets
of which: Goodwill and intangible assets
of which: Deferred tax assets 100378.900
of which: Others 113422.521
Vi Goodwill on consolidation
vii Debit balance in Profit & Loss account
Total Assets 2533361.092
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 in million)

Balance sheet as in | Balance sheet under
financial statements| regulatory scope of
As on reporting

consolidation

date As on reporting date
A Capital & Liabilities
i Paid-up Capital 99183.406
of which: Amount eligible for CET1 99183.406
of which: Amount eligible for AT1 0.00
Reserves & Surplus 100880.729
Share Application Money 26000.000
Minority Interest
Total Capital 192096.241
ii Deposits
of which: Deposits from banks 20347.316
of which: Customer deposits 2038846.628
of which: Other deposits (pl. specify)
iii Borrowings
of which: From RBI 00.000
of which: From banks 63753.175
of which: From other institutions 55386.699
& agencies
of which: Others (pl. specify) 4686.449
of which: Capital instruments 30000.000
iv Other liabilities & provisions 94276.690
of which: DTLs related to goodwill
of which: DTLs related to intangible assets
Total 2533361.092
B Assets
i Cash and balances with 94454.144
Reserve Bank of India
Balance with banks and money 141548.295
at call and short notice
ii Investments
of which: Government securities 663552.345
of which: Other approved securities 00.000
of which: Shares 3390.559
of which: Debentures & Bonds 260491.167
of which: Subsidiaries / Joint
Ventures / Associates 1081.569
of which: Others (Commerecial 9363.859
Papers, Mutual Funds etc.)
iii Loans and advances
of which: Loans and advances 15270.774
to banks
of which: Loans and advances
to customers 991092.685
iv Fixed assets 32182.324
\% Other assets
of which: Goodwill and intangible assets
Out of which:
Goodwill
Other intangibles (excluding MSRs)
Deferred tax assets 100378.900
Others 113422.521
vi Goodwill on consolidation
Vii Debit balance in Profit & Loss account

Total Assets

2533361.092
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Common Equity Tier 1 capital: instruments and reserves

(Rin million)

Component of Source based on
regulatory capital | reference numbers/
reported by bank letters of the

balance sheet under
the regulatory scope
of consolidation
from step 2

1 | Directly issued qualifying common share (and equivalent for non-joint

stock companies) capital plus related stock surplus* 282387.0
2 | Retained earnings
3 | Accumulated other comprehensive income (and other reserves) -72535.1

Directly issued capital subject to phase out from CET1 (only applicable
to non-joint stock companies)

5 | Common share capital issued by subsidiaries and held by third
parties (amount allowed in group CET1)

Common Equity Tier 1 capital before regulatory adjustments 209851.9

Prudential valuation adjustments

Goodwill (net of related tax liability)

[Co e N R NN o]

Deferred tax assets 95740.9

*Directly issued qualifying common share capital plus related stock surplus (share premium) includes Rs. 26000 million of Share
Application Money (pending allotment) received from Govt. of India on 31.03.2021.
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Table DF-13

Main Features of Regulatory Capital Instruments

INSTRUMENT: Equity Shares

1 | Issuer UCO Bank
2 | Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier
for private placement) INE691A01018
3 | Governing law(s) of the instrument Applicable Indian statutes and
Regulatory treatment Regulatory requirements
4 | Transitional Basel Ill rules Common Equity Tier 1
5 | Post-transitional Basel Ill rules Common Equity Tier 1
6 | Eligible at solo/group/ group & solo Solo
7 | Instrument type Equity - common share
8 | Amount recognised in regulatory capital (Zin million, as of most
recent reporting date) 54233.982
9 | Par value of instrument %10/- per common share
10 | Accounting classification Equity Capital
11 | Original date of issuance December'1969 and various dates thereafter
12 | Perpetual or dated Perpetual
13 | Original maturity date Not Applicable
14 | Issuer call subject to prior supervisory approval Not Applicable
15 | Optional call date, contingent call dates and redemption amount Not Applicable
16 | Subsequent call dates, if applicable Not Applicable
Coupons / dividends Dividends
17 | Fixed or floating dividend/coupon Floating Dividend
18 | Coupon rate and any related index Not Applicable
19 | Existence of a dividend stopper Not Applicable
20 | Fully discretionary, partially discretionary or mandatory Fully Discretionary
21 | Existence of step up or other incentive to redeem Not Applicable
22 | Noncumulative or cumulative Noncumulative
23 | Convertible or non-convertible Not Applicable
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature No.
31 | If write-down, write-down trigger(s) Not Applicable
32 | If write-down, full or partial Not Applicable
33 | If write-down, permanent or temporary Not Applicable
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument) Subordinate to all other creditors.
36 | Non-compliant transitioned features Not Applicable
37 | If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Tier-ll Bonds 9.00% Series XII

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A09185
3 Governing law(s) of the instrument RBI
Regulatory treatment
4 | Transitional Basel lll rules Tier-1l
5 Post-transitional Basel Il rules Tier-1l
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured Redeemable
Non-Convertible Subordinated
Tier-11 Bonds
8 Amount recognised in regulatory capital % in million,
as of most recent reporting date) 3000.00
9 Par value of instrument $10,00,000/-
10 | Accounting classification Borrowings
11 | Original date of issuance 28.12.2012
12 | Perpetual or dated Dated
13 | Original maturity date 28.12.2022
14 | Issuer call subject to prior supervisory approval No
15 | Optional call date, contingent call dates and redemption amount NA
16 | Subsequent call dates, if applicable Not Applicable
Coupons / dividends Coupon
17 | Fixed or floating dividend/coupon Fixed
18 | Coupon rate and any related index 9.00%
19 | Existence of a dividend stopper No
20 | Fully discretionary, partially discretionary or mandatory Mandatory
21 | Existence of step up or other incentive to redeem Yes
22 | Noncumulative or cumulative Non-cumulative
23 | Convertible or non-convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature No.
31 | If write-down, write-down trigger(s) Not Applicable
32 | If write-down, full or partial Not Applicable
33 | If write-down, permanent or temporary Not Applicable
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify instrument The claim of investors in these
type immediately senior to instrument) instruments shall be superior to the
claims of investors in the equity in the
equity shares and subordinate to the
claim of all other creditors.
36 | Non-compliant transitioned features Not Applicable
37 | If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Basel lll Compliant Tier-ll Bonds 8.95%

Series |
1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A08047
3 Governing law(s) of the instrument Indian Law
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Eligible
6 Eligible at solo/group/ group & solo Solo
7  Instrument type Subordinate Tier Il
8 Amount recognised in regulatory capital (X in million, as of most recent reporting date) 10000 .00
9 Par value of instrument 10000 million
(2 million per Bond)
10 Accounting classification Borrowings
11  Original date of issuance 31.03.2017
12 Perpetual or dated Dated
13  Original maturity date 31.03.2027
14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount 31.03.2022
16  Subsequent call dates, if applicable Every Year
Coupons / dividends
17  Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 8.95% p.a. payable annually
till maturity of Bonds
19 Existence of a dividend stopper No
20  Fully discretionary, partially discretionary or mandatory Partially discretionary
21 Existence of step up or other incentive to redeem NO
22 Noncumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25  If convertible, fully or partially Not Applicable
26  If convertible, conversion rate Not Applicable
27  If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30  Write-down feature Yes
31 If write-down, write-down trigger(s) The Bonds may, at the option of

the RBI, be permanently written
off upon occurrence of the
trigger event called the "point
of Non Viability Trigger". The
PONV Trigger event shall be the
earlier of:

a) A decision that the
permanent write off,
without which the Bank
would become non-viable,
is necessary, as
determined by the RBI; and
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b) The decision to make a
public sector injection of
capital, or equivalent
support, without which
the Bank would have
become non-viable, as
determined by the relevant
authority. Such a decision
would invariably imply that
the write-off consequent
upon the trigger event
must occur prior to any
public sector injection of
capital so that the capital
provided by the public
sector is not diluted.

32

If write-down, full or partial

Full

33

If write-down, permanent or temporary

Permanent

34

If temporary write-down, description of write-up mechanism

NA

35

Position in subordination hierarchy
in liquidation (specify instrument
type immediately senior to
instrument)

The claims of the Bondholders
shall be (a) senior to the claims
of investors in instruments
eligible for inclusion in Tier 1
capital of the Bank;
(b) subordinate to the claims of
all depositors and general
creditors of the Bank; and
(c) neither secured nor
covered by a guarantee of the
Bank or related entity or other
arrangement that legally or
economically enhances the
seniority of the claims vis-a-vis
creditors of the Bank. The
Bondholders shall have no
rights to accelerate the
repayment of future scheduled
payments (coupon or principal)
except in bankruptcy and
liquidation.

36

Non-compliant transitioned features

No

37

If yes, specify non-compliant features

Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Basel Ill Compliant Tier-ll Bonds 9.644% Series I

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A08054
3 Governing law(s) of the instrument Indian Law
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Eligible
6 Eligible at solo/group/ group & solo Solo
7  Instrument type Subordinate Tier Il
8 Amount recognised in regulatory capital (X in million, as of most recent reporting date) 5000 .00
9 Par value of instrument 5000 million
(2 million per Bond)
10 Accounting classification Borrowings
11  Original date of issuance 28.06.2019
12 Perpetual or dated Dated
13  Original maturity date 28.06.2029
14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount No Call option
16  Subsequent call dates, if applicable Every Year
Coupons / dividends
17  Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 9.644% p.a. payable annually
till maturity of Bonds
19 Existence of a dividend stopper No
20  Fully discretionary, partially discretionary or mandatory Partially discretionary
21 Existence of step up or other incentive to redeem No
22 Noncumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25  If convertible, fully or partially Not Applicable
26  If convertible, conversion rate Not Applicable
27  If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature Yes
31 If write-down, write-down trigger(s) The Bonds may, at the option of the RBI, be permanently written off upon

occurrence of the trigger event called the "point of Non Viability Trigger". The
PONV Trigger event shall be the earlier of:

a) A decision that the permanent write off, without which the Bank would
become non-viable, is necessary, as determined by the RBI; and

263



b) The decision to make a public
sector injection of capital, or
equivalent support, without
which the Bank would have
become non-viable, as
determined by the relevant au-
thority. Such a decision would
invariably imply that the
write-off consequent upon the
trigger event must occur prior
to any public sector injection
of capital so that the capital
provided by the public sector
is not diluted.

32

If write-down, full or partial

Full

33

If write-down, permanent or temporary

Permanent

34

If temporary write-down, description of write-up mechanism

NA

35

Position in subordination hierarchy in liquidation (specify instrument type
immediately senior to instrument)

The claims of the Bondholders
shall be (a) senior to the claims
of investors in instruments eligible
for inclusion in Tier 1 capital of
the Bank; (b) subordinate to the
claims of all depositors and gen-
eral creditors of the Bank; and
(c) neither secured nor covered
by a guarantee of the Bank or
related entity or other arrange-
ment that legally or economically
enhances the seniority of the
claims vis-a-vis creditors of the
Bank. The Bondholders shall
have no rights to accelerate the
repayment of future scheduled
payments (coupon or principal)
except in bankruptcy and liquida-
tion.

36

Non-compliant transitioned features

No

37

If yes, specify non-compliant features

Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Basel Il Compliant Tier-ll Bonds 9.71% Series llI

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A08062
3 Governing law(s) of the instrument Indian Law
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Eligible
6 Eligible at solo/group/ group & solo Solo
7  Instrument type Subordinate Tier Il
8 Amount recognised in regulatory capital  in million, as of most recent reporting date) 5000 .00
9 Par value of instrument 5000 million
(2 million per Bond)
10 Accounting classification Borrowings
11  Original date of issuance 17.12.2019
12 Perpetual or dated Dated
13  Original maturity date 17.12.2029
14 Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount No Call option
16  Subsequent call dates, if applicable Every Year
Coupons / dividends
17  Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 9.71% p.a. payable annually
till maturity of Bonds
19 Existence of a dividend stopper No
20  Fully discretionary, partially discretionary or mandatory Partially discretionary
21 Existence of step up or other incentive to redeem No
22 Noncumulative or cumulative Non-cumulative
23 Convertible or non-convertible Non-Convertible
24 If convertible, conversion trigger(s) Not Applicable
25  If convertible, fully or partially Not Applicable
26  If convertible, conversion rate Not Applicable
27  If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30  Write-down feature Yes
31 If write-down, write-down trigger(s)

The Bonds may, at the option of
the RBI, be permanently written
off upon occurrence of the trig-
ger event called the "point of Non
Viability Trigger". The PONV Trig-
ger event shall be the earlier of:
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a) A decision that the permanent
write off, without which the
Bank would become non-viable,
is necessary, as determined by
the RBI; and

b) The decision to make a public
sector injection of capital, or
equivalent support, without
which the Bank would have be-
come non-viable, as determined
by the relevant authority. Such
a decision would invariably im-
ply that the write-off conse-
guent upon the trigger event
must occur prior to any public
sector injection of capital so that
the capital provided by the pub-
lic sector is not diluted.

32

If write-down, full or partial

Full

33

If write-down, permanent or temporary

Permanent

34

If temporary write-down, description of write-up mechanism

NA

35

Position in subordination hierarchy in liquidation (specify instrument type
immediately senior to instrument)

The claims of the Bondholders
shall be (a) senior to the claims of
investors in instruments eligible
for inclusion in Tier 1 capital of
the Bank; (b) subordinate to the
claims of all depositors and gen-
eral creditors of the Bank; and (c)
neither secured nor covered by
a guarantee of the Bank or re-
lated entity or other arrangement
that legally or economically en-
hances the seniority of the claims
vis-a-vis creditors of the Bank.
The Bondholders shall have no
rights to accelerate the repayment
of future scheduled payments
(coupon or principal) except in
bankruptcy and liquidation.

36

Non-compliant transitioned features

No

37

If yes, specify non-compliant features

Not Applicable
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Table DF - 14

Full Terms and Conditions of Regulatory Capital Instruments

Sl.
No. Instruments Full Terms and Conditions

1. Equity Shares Ordinary Shares, non-cumulative.
(INE691A01018)

2. Unsecured Redeemable Non-Convert- | Issue Size: 1000 Crore, Date of Allotment: 28.12.2012, Date of Redemption:
ible Subordinated Tier-Il Bonds 9.00% | 28.12.2022, Par Value: 10 Lakhs, Put and Call Option: Call option date Not appli-
Series XIl (INE691A09185) cable. Rate of Interest and frequency: 9.00%, 28th December. Listing: Listed

with NSE, All in Dematerialised form.

3. Unsecured Redeemable Non-Convert- | Issue Size: 1000 Crore, Date of Allotment: 31.03.2017, Date of Redemption:
ible Subordinated Basel Ill Compliant | 31.03.2027, Par Value: 10 Lakhs Put and Call Option: Call option date 31.03.2022.
Tier-1l Bonds 8.95% Series | Rate of Interest and frequency: 8.95%, 31st March. Listing: Listed with NSE, All
(INE691A08047) in Dematerialised form

4. | Unsecured Redeemable Non-Convert- | Issue Size: I500 Crore, Date of Allotment: 28.06.2019, Date of Redemption:
ible Subordinated Basel Ill Compliant | 28.06.2029, Par Value: 10 Lakhs Put and Call Option: Call option date Not Appli-
Tier-ll Bonds 9.64% Series |l | cable. Rate of Interest and frequency: 9.644%, 28th June. Listing: Listed with
(INE691A08054) NSE, All in Dematerialised form

5. | Unsecured Redeemable Non-Convert- | Issue Size: ¥500 Crore, Date of Allotment: 17.12.2019, Date of Redemption:
ible Subordinated Basel Ill Compliant | 17.12.2029, Par Value: 10 Lakhs Put and Call Option: Call option date Not Appli-
Tier-Il Bonds 9.71% Series Il | cable. Rate of Interest and frequency: 9.71%, 17th Dec. Listing: Listed with NSE,
(INE691A08062) All in Dematerialised form
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Table DF - 15

Disclosure Requirements for Remuneration

Not applicable to Nationalised Banks.
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Table DF - 16

Disclosure for Banking Book Positions

QUALITATIVE DISCLOSURES

e In accordance with the RBI guidelines on investment classification and valuation, Investments are classified on the date
of purchase into Held for Trading (HFT), Available for Sale (AFS) and Held to Maturity (HTM) categories. Investments
which the Bank intends to hold till maturity are classified as HTM securities. In accordance with the RBI guidelines, equity
investments held under the HTM category are classified as banking book for capital adequacy purpose.

e Investments in equity of subsidiaries and joint ventures are required to be classified under HTM category in accordance
with the RBI guidelines. These are held with a strategic Objective to maintain relationships for business purposes.

e Investments classified under HTM category are carried at their acquisition cost and not marked to market. Any diminution,
other than temporary, in the value of equity investments is provided for. Any loss on sale of investments in HTM category
is recognized in the Statement of Profit and Loss. Any gain from sale of investments under HTM category is recognized
in the Statement of Profit and Loss and is appropriated, net of taxes and statutory reserve, to "Capital Reserve" in
accordance with the RBI Guidelines.

QUANTITATIVE DISCLOSURES

A. Value of Investments ® in crore)
Investments Value as per Balance Fair Value Publicly Quoted Share Values (if

Sheet materially different from fair value)
Unquoted 108.16 108.16 NA
Quoted NIL NIL NA
7

B. Types and Nature of Investments ® in crore)

Investments Publicly traded Privately held

Subsidiary, Associate and Joint Ventures (for RRBs) 108.16

Other shares of PSU/Corporate, which were in the books of the Bank 0.00

under HTM category as on 2nd September 2004 and as per

RBI guidelines, can be retained as such.

C. Gain/ Loss Statement ® in crore)

Particulars Amount

Cumulative realized gains (losses) arising from sales and liquidations in the reporting period -
Total unrealized gains (losses) -
Total latent revaluation gains (losses) -

Unrealized gains (losses) included in Capital -

Latent revaluation gains (losses) included in Capital -

D. Capital Requirement for Banking Book ® in crore)
Equity grouping Treatment under Basel Il Capital Requirement
Subsidiary Deducted from Regulatory capital

Associate and Joint Ventures Risk weighted @ 250% 24.34
Other shares of PSU/Corporate, which were in the

books of the Bank under HTM category as on

2nd September 2004 and as per RBI guidelines,

can be retained as such. Risk weighted @ 150% 0.00
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aifersdt Siuw- 17:

H.3. | R ¥ (X faferma #)
1 HRIT faxia faavoft & o faR oo |Hfea st 2533361.09
2 &, foxta, dmr a1 arftriae Seml # o ag o 52 oRkaid
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BT 0T FAGd IR H [ | 65995.68
7 =T FHTAT (95740.90)
8 SRS U TRHTSR 2591013.25
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SRSt AT AT Tl A
Bk T Ry T faferw |
o U3 | A TR
1.| o oF H @b 99 (i SR gl JfEd, oife duide afeq) 25,33,361.09
2. (aa e feR 1 el & fFaRer § s @t w8 aReufy af) (95740.90)
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I TFAUSR
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271




Bk T Ry T faferm #
8.| UEP ERT HoR AUR THUISRI I g ural AR < 0.00
9. foRad =1 Jeu=ii & FHEIINTG gwrdl ARMEer Iy 0.00
10.| wEEIRIT g Aree sifhae faRad o1 o= & forg ge-eif st 0.00
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oM I3 W TN 3T TIRIUION
17.| GoHd AREA AR W -5 I FR TGAURIR 166762.73
18.| 9 9Ag IR & gRecH & foy | (100767.05)
19.| o9 o3 9 TR W< (Ufe 17 U9 18 &1 P M) 65995.68
20.| feam1 goft 114111
21.| P goUeR (URF 3, 11, 16 TF 19 HT Fa IM) 25,19,013.25
elterst 3rgem
22.| 99 Il SRSt 3ruTd 4.53%
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Table DF - 17

Summary Comparison of accounting assets and leverage ratio exposure

Sr No| Particulars Amount (X in Millions)
1 Total consolidated assets as per published financial Statements 2533361.09
2 Adjustment for investments in banking, financial, insurance or commercial

entities that are consolidated for accounting purposes but outside the scope
of regulatory consolidation -

3 Adjustment for fiduciary assets recognised on the balance sheet pursuant to
the operative accounting framework but excluded from the
leverage ratio exposure measure -

4 Adjustments for derivative financial instruments 15397.38
5 Adjustment for securities financing transactions

(i.e. repos and similar secured lending) -
6 Adjustment for off-balance sheet items

(i.e. conversion to credit equivalent amounts of off- balance sheet exposures) 65995.68
7 Other adjustments (95740.90)
8 Leverage ratio exposure 2591013.25

Table DF - 18

Leverage ratio common disclosure template

Sr No Item Amount (X in Millions)

On-Balance sheet exposure

1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 25,33,361.09
2 (Asset amounts deducted in determining Basel Ill Tier 1 capital) (95740.90)
3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 24,37,620.19

Derivative exposure

4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash
variation margin) 4499.43

5 Add-on amounts for PFE associated with all derivatives Transactions 10897.95

6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets
pursuant to the operative
accounting framework -

7 (Deductions of receivables assets for cash variation margin provided in
derivatives transactions) -
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Sr Item Amount (X in Millions)
No
8 (Exempted CCP leg of client-cleared trade exposures -
9 Adjusted effective notional amount of written credit Derivatives -
10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives) -
11 Total derivative exposures (sum of lines 4 to 10) 15397.38
Securities financing transaction exposures

12 Gross SFT assets (with no recognition of netting), after adjusting for sale
accounting transactions -
13 (Netted amounts of cash payables and cash receivables of gross SFT assets -
14 CCR exposure for SFT assets -
15 Agent transaction exposures -
16 Total securities financing transaction exposures (sum of lines 12 to 15) -

Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 166762.73
18 (Adjustments for conversion to credit equivalent amounts) (100767.05)
19 Off-balance sheet items (sum of lines 17 and 18) 1 65995.68
Capital and total exposures
20 Tier 1 capital 114111
21 Total exposures (sum of lines 3, 11, 16 and 19) 25,19,013.25
Leverage ratio

22 Basel Il leverage ratio 4.53%
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