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fastian: 14 Jerg, 2020

Notice

NOTICE is hereby given that the 17th Annual General Meeting of
the Shareholders of UCO Bank will be held through Video
Conference (VC) /Other Audio Visual Means (OAVM) on Friday
the 7th August, 2020 at 11.00 AM to transact the following
business:-

"To discuss, approve and adopt the Balance Sheet together
with statement of Profit & Loss and Cash flow of the Bank
made upto 31st March, 2020, the Report of the Board of
Directors on the working and activities of the Bank for the period
ended 31st March, 2020 and Auditors report on Balance sheet
and statement of Profit & Loss and Cash flow."

By order of the Board of Directors

sd/-
(A. K Goel)

Place: Kolkata
Date: 14" July, 2020

Managing Director &
Chief Executive Officer
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GENERAL INSTRUCTIONS FOR ACCESSING AND
PARTICIPATING IN THE ANNUAL GENERAL MEETING
THROUGH VC/OAVM FACILITY AND VOTING THROUGH
ELECTRONIC MEANS INCLUDING REMOTE E-VOTING

1. Regulatory Instructions Due to COVID-19

To comply with social distancing norms following outbreak of
the COVID-19 pandemic, the Annual General Meeting will be
held through Video Conferencing (VC) or Other Audio Visual
Means (OAVM) pursuant to the Circular No. 14/2020 dated April
08, 2020, Circular No0.17/2020 dated April 13, 2020, issued by
the Ministry of Corporate Affairs followed by Circular No. 20/
2020 dated May 05, 2020 ("MCA Circulars") and Circular No.
SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated 12th May, 2020 issued
by the Securities and Exchange Board of India ("SEBI Circular")
duly following the guidelines issued by Ministry of Corporate
Affairs and SEBI in conducting Annual General Meeting of the
Bank.

The Annual General Meeting hereinafter is called as "e-AGM".The
deemed venue for the meeting shall be UCO Bank Head Office,
10, BTM Sarani, Kolkata-700001.

2. Joining of Meeting through VC

Bank has appointed M/s. KFin Technologies Private Limited,
Registrars & Transfers Agents, to provide Video Conferencing
facility for Annual General Meeting and the attendant enablers
for conducting of e-AGM.

The Members can join the Annual General Meeting in the VC
mode 30 minutes before and after the scheduled time of the
commencement of the Meeting by following the procedure
mentioned in theNotice.

The facility of participation at the Annual General Meeting through
VC/OAVM will be made available for at least 1000 members on
first come first served basis. This restriction will not include
large Shareholders (Shareholders holding 2% or more
shareholding), Promoters, Institutional Investors, Directors, Key
Managerial Personnel, the Chairpersons of the Audit Committee,
Nomination and Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc. who are allowed to attend
the Annual General Meeting without restriction on account of
first come first served basis.

3. Attendance

The attendance of the Members attending the Annual General
Meeting through VC/OAVM will be counted for the purpose of
reckoning the quorum.

4. Appointment of Proxy and Authorised Representative

In line with SEBI Circular and in view of the meeting conducted
through VC, the facility to appoint proxy to attend and cast vote
for the members is dispensed for this Annual General Meeting.

However, the Body Corporates are entitled to appoint authorised
representatives to attend the Annual General Meeting through
VC and participate thereat and cast their votes through e-voting.
In this connection,scanned copy of relevant Board Resolution
are required to be sent along with attested signature of the
Authorized signatory(ies) who are authorized to vote, to the
scrutinizer by email to savitajyotiassociatesO5@gmail.com
with a copy marked to evoting@karvy.com and
hosgr.calcutta@ucobank.co.in not less than four days before
the date of the meeting on or before 5:00 PM of 2nd August, 2020.
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An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank
(Shares and Meetings) Regulation 2003.

5. Instructions for shareholders for attending e-AGM
through Video conference

® Member will be provided with a facility to attend e-AGM
through Video conferencing platform provided by M/s. KFin
Technologies Private Limited. Members may access the same
at https://emeetings.kfintech.comand click on the "video
conference"and access the shareholders/members login by
using the remote e-voting credentials.

® The link for e-AGM will be available in shareholder/member
login by using the remote e-voting credentials. The link for e-
AGM will be available in shareholder/members login where
the EVENT and UCO Bank can be selected.

® Please note that the members who do not have the User ID
and Password for e-Voting or have forgotten the User ID
and Password may retrieve the same by following the remote
e-Voting instructions mentioned in the notice to avoid last
minute rush.

® Members are encouraged to join the Meeting through Laptops
with Google Chrome for better experience.

® Further, Members will be required to use Internet with a good
speed to avoid any disturbance during the meeting.

® Please note that participants connecting from Mobile Devices
or Tablets or through Laptop connecting via Mobile Hotspot
may experience Audio/Video loss due to fluctuation in their
respective network. Itis therefore recommended to use Stable
Wi-Fi or LAN Connection to mitigate any kind of aforesaid
glitches.

6. Facility for Speaker registration & Recording of
questions prior to e-AGM:

® Shareholders who would like to express their views/ask
questions during the meeting may register themselves as a
speaker by log in https://emeetings.kfintech.com and click on
"post your questions". Queries/views/questions may be
posted in the window provided by mentioning the name,
demat account number/folio number, email id, mobile number.
Please note that members questions will be answered only,
if the shareholder continue to hold the shares as per the
benpos as on cut off date. The posting of questions shall
commence on 4th August, 2020 (10.00 AM) and closed on
5th August, 2020 (5.00 PM).

® Those shareholders who have registered themselves as a
speaker will only be allowed to express their views/ask
questions. The same will be replied by the Bank suitably.

® During e-AGM, the members who have already registered
will be allowed to speak in the chronological order and then
the option will be given for those who registered during the
e-AGM.
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® Speaker Registration during Question & Answers on the day
of e-AGM may be dispensed with due to limitations of
transmission and technical coordination.

7. VOTING THROUGH ELECTRONIC MEANS

Pursuant to the provisions Regulation 44 of SEBI (Listing
Obligations & Disclosure Requirements) Regulations 2015 (as
amended) read with Section 108 of the Companies Act, 2013
read with Rule 20 of the Companies (Management and
Administration) Rules 2014, (as amended), and the MCA
Circulars, the Bank is providing facility of remote e-voting to its
Members in respect of the business to be transacted at the
Annual General Meeting.

The members who are holding shares as on 31st July, 2020
being the cut off date fixed for determining voting rights of
members, entitled to participate in the remote e-voting process,
through the e-voting platform provided by KFin Technologies
Private Limited or to vote at the e-AGM. Person who is not a
member as on cut off date should treat this notice for information
purpose only.

In terms of UCO Bank (Shares and Meetings) Regulation 2003,
in case of joint holders, the Member whose name appears first
as per the Register of Members of the Company will be entitled
to vote at the Annual General Meeting provided the votes are not
already cast through remote e-voting.

8. INSTRUCTION FOR REMOTE E-VOTING

i. The details of the process and manner for remote e-voting
are given below. The initial pass word is provided in the
body of the e-mail.

ii. Log-in-to for Remote e-voting at https://evoting.karvy.com

iii. Shareholders of the Bank holding shares either in physical
form or in dematerialized form, as on the Specified date, may
cast their vote electronically.

iv. Enter the login credentials (i.e., user id and password
mentioned in the notice of AGM). Your Folio No./DP ID & Client
ID will be your user ID.

v. After entering the details appropriately, click on LOGIN.

vi. You will reach the Password change menu wherein you are
required to mandatorily change your password. The new
password shall comprise of minimum 8 characters with at
least one upper case (A-Z), one lower case (a-z), one
numeric value (0-9) and a special character. The system will
prompt you to change your password and update any contact
details like mobile, email etc. on first login. You may also
enter the secret question and answer of your choice to
retrieve your password in case you forget it. It is strongly
recommended not to share your password with any other
person and take utmost care to keep your password
confidential.

vii.

You need to login again with the new credentials.

viii. On successful login, the system will prompt you to select
the EVENT i.e., UCO Bank. On the voting page, the number of
shares (which represents the number of votes) held by you
as on the cut-off date will appear. If you desire to cast all the
votes assenting/dissenting to the resolution, enter all shares

7
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and click 'FOR'/'AGAINST' as the case may be or partially in
'FOR' and partially in '"AGAINST', but the total number in 'FOR'
and/or 'AGAINST' taken together should not exceed your
total shareholding as on the cut-off date. You may also
choose the option 'ABSTAIN' and the shares held will not be
counted under either head.

ix. Cast your votes by selecting an appropriate option and click
on 'SUBMIT'. A confirmation box will be displayed.

X. Corporate/institutional members (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned image (PDF/
JPG format) of certified true copy of relevant board resolution/
authority letter etc. together with attested specimen signature
of the duly authorised signatory(ies) who is/are authorised
to vote, to the Scrutinizer through email at
savitajyotiassociatesO5@gmail.com and may also upload the
same in the e-voting module in their login. The scanned image
of the above documents should be in the naming format
'UCO BANK_EVENT No.'

xi. Those holding shares as on the Cut-off Date i.e., 31st July,
2020 can cast their vote in favour of or against the resolution.

Xii.

Click OK to confirm else CANCEL to modify. Once you confirm,
you will not be allowed to modify your vote. During the voting
period, shareholders can login any number of times till they
have voted.

xiii. Shareholders holding multiple folios/demat account shall
choose the voting process separately for each folios/demat
account.

xiv. Once the vote on the resolution is cast by the shareholder,
he/she shall not be allowed to change it subsequently.

xv. The Portal will be open for voting from: 9 a.m. on 4th August,
2020 to 5 p.m. on 6th August, 2020

XVi.

In case of any queries, you may refer the Frequently Asked
Questions (FAQs) for shareholders and e-voting User Manual
for shareholders available at the download section of
https://evoting.karvy.com or call KFin Technologies Pvt. Ltd.
on 1800 345 4001 (Toll free)

9. Instructions for members for e-voting during the e-AGM:

The e-voting "Thumb Sign" on the left hand corner of the video
screen shall be activiated upon instructions of the chairman
during the e-AGM proceedings. Shareholders shall click on the
same to take them to "instapoll" page.

The members to click on the "Instapoll" icon to reach the resolution
page and follow the instructions to vote on the resolution.

Only those shareholders, who are present in the e-AGM and
have not casted their vote on the Resultions through remote
e-voting and are otherwise not barred from doing so, shall be
eligible to vote through e-voting system available during the
e-AGM.

10. Voting Results:

The Bank has appointed Ms. Savita Jyoti, Practising Company
Secretary, as Scrutinizer who will oversee the conduct of the
remote e-voting and e-voting at the AGM in a fair and transparent
manner.



HlerP ae W o6 H AAST & FHAUT & Jia d1e, aiiid
M 8% $ IR Ugel IR let MY arel B R B qo
ISP d16 GRR -AIH &b HEFH H Sl MY dlel Bl D
PO qAT D T I8% B AT & 48 €S F HioR vef A1
fuer 5 STe1 MY P A, TS DS B, W AP Adierd RUC
JegeT AT IFP gRT falad w0 # witrpa <t & IR S
S SHW A FRISEIER T |

et Bt RUE & 9 9iffd gRv™ @l 9% @1 dedse
www.ucobank.com W Tid USRI fHar S| wmer g€ |1
I TN Wi TSl 31 sfear fafies ok divas fafies
B GRUMET BT 3PN BT, S8t 9% & IR Fa9E ¢l

11. STHier

RIS ARG 3. SIFairS]. . 4191 d1%7.88/21.02.067/ 2004-
05 &A1 04.05.2005 & SR Had d & §b e =T
PR P U © SN SUYH URTA H GAIPd AFGS] B AU
I 2| Jf a1 a9 P ARE P Pl 72436.83 BRIS DI B
B & PRI Fewe Fead 7 i B ARG T8 DI T

12. e / TP i

JHHRT BT (SUHHI BT Ao T 3fAxoT) AR, 1970 @Y
gRT 10 @ & AJAR AC DI R G AT T F AR
P R B IR U RfARUT @ IR ¥ 9 9Y &) Sy 9@
KICETL TN T A S Hu e, 1956/2013 @t
gRT 2057(1)/125 & T8 enfya v Ren gd wxeo
e & ofaRa fear o |

R eReRe! 3 foxig g 2012-13, 2013-14 (3iaR+a da
3ifom) dem 2014-15 q&% a9ier &1 g1 8 fhar & S
IR T 5 I RgR 7d iavr i A, BT oo
Trsde fafics & 9 99 A1) TR B | R SRaRST &
TR &7 MY q% &1aT1 <781 fhar a7 § S9aT faaRer §% @t
JqdTge & Fawe Wre # SUae B

13. IR F gwiave F g fart sedievor

JfeRge famies 01.04 2019 & @rer ufdd Toie AfeRge
faie 8 57, 2018 gRT wRait wfayfar va fafrra a1 (fafeeem
IR FHCIHROT MaFdareli &1 FArbRon), fafeee, 2015 &
A 40 & Foee & STgERY # W IRRI B A 1 e,
2019 & & aIfFa 9 & SFdiaRul 9 § SidRG B

TeaR, faie 01.04.2019 &, &8 Wt IR Aifas w7 o
BRI el T o wepan &1 qenfy, b wfcrder wiergferat
P AR AT SRR P AR TR AN & Bl &

SRIH WG & FeToR, bl & & WId IR W@ dTel
5 F IRURG F Th IR R IR frar war & 6 9
39 ¥R DI AAPRURAY A ERIART B | TIRYURS a1
feuiforedt gon eme RS fediforedt fafics ar dga
feurfrest afdas sfear fafies & foo o feuivrest ufaarh
& A | ST W dd 99 © |

The Scrutinizer shall, immediately after the conclusion of voting
at the Annual General Meeting, first count the votes cast during
the Annual General Meeting, thereafter unblock the votes cast
through remote e-voting and make, not later than 48 hours of
conclusion of the Annual General Meeting, a consolidated
Scrutinizer's Report of the total votes cast in favour or against,
if any, to the Chairman or a person authorised by him in writing,
who shall countersign the same.

The result declared along with the Scrutinizer's Report shall be
placed on the Bank's website www.ucobank.com immediately.
The Bank shall simultaneously forward the results to National
Stock Exchange of India Limited and BSE Limited, where the
shares of the Bank are listed.

11. Dividend

As per RBI Notification No.DBOD. No.NP.BC.88/21.02.067/2004-
05 DATED 04.05.2005, ONLY THOSE Banks which comply with
the criteria listedout in the above said circular are eligible to
declare dividend. Since, Bank posted loss of Rs. 2436.83 Crore
during the current year, no dividend is recommended by the
Board.

12. Unpaid/Unclaimed Dividend

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is
transferred to unpaid dividend account and remains unpaid/
unclaimed for a period of seven years from the date of such
transfer shall be transferred to "Investor Education and
Protection Fund" established under section 205C(1)/125 of the
Companies Act 1956/2013.

Shareholders who have not claimed their dividend for the
financial year 2012-13, 2013-14 (interim & Final) and 2014-15
are requested to lodge valid claim(s) with Registrar and Transfer
Agent M/s KFin Technologies Private Limited. The details of the
shareholders whose dividend remained unclaimed are available
on our Bank's website under Investors Section.

13. Mandatory Dematerialisation For Transfer of Shares

Pursuant to amendment to Regulation 40 of the Securities and
Exchange Board of India (Listing Obligations and Disclosure
Requirements) Regulations, 2015, vide gazette notification dated
June 8, 2018 read with notification dated 01.04.2019, all the
transfer of shares shall be mandatorily carried out in
dematerialised form only w.e.f. April 1st, 2019

Accordingly, with effect from 01.04.2019, no shares can be
transferred in physical form. However, above restriction do not
apply for the requests for transmission or transposition of
securities.

In view of the aforesaid amendment, the shareholders of the
Bank, who are holding physical shares of UCO Bank, are once
again requested to get their shares dematerialized. Shareholders
can open a demat account in either of the two Depositories, viz.
National Securities Depository Ltd., or Central Depository
Services India Ltd through any of the depository participant.



14. ST Yalde e | uRadq
T w9 H gIRT TR

T w9 A IR GIRT HRdTel YIRURBT F R AT S &
5 <% uar, 9% @rar Gaver g g% &1 AW, AT BT A,
WA AT, I AT, §-Ad yal onfe H uRads 8 @i
I IRGR T4 AR 3fTROT Yoic AT A, Bt Caraiord
yrgde fafies, sl Soifam eaR dt, wife |, 31-32, e,
wIEHREd fSRgae, TFIHHST, 2aXEE - 500 032 &l |

i. SAAID ©9 H gIRT IR

SORIMS ©Y H UIRERY IR BAEBRT Ao F SR
fopam < & f5 3 gRkad ax o 5 76 MerR wiier & a

WAT AT, S AT, $-9e 94 3Mf S | erere fby v |

15. YRR 3HCROT Tolel & A1 IR

IRRYRSBT ¥ R fHar Siar & & e doiiga wd a1 3
el gpR & faxer # uRads 9 Ffda g, afe a1 =,
ST IR & W F 3o IR dewrh & qemd 9 ud
el IRRT & AT H WY 96 b IDNRTR T4 IR IFRIT Toic
P frfalied 19 ) <

AT PBfthd ST uigde fafics,

i g@t 9@,

P1a] Foi | TR §t, wire 31-32, TieTae,

FrsHRId fSReae, ARSI, TavEs - 500 032

GRHTY (040) 67162222; thaRi: (040) 23420814

3ifTess JearslRierd & fay 56 & RURE 999 Bt
SHTA Usae foIfiics @ dadTse www.kfintech.com W)
SNT-3 o 3R I qedre/Rerd, af 1 8, g5 e
% oy sReR Afdad 7o R foerd o |

16. ¥RR WA T faere Riera wa

IRRYRDT B AR Ud 8% a1 USH o) & oI § 7 319
T BRI, Diofdial § a9 fRerad wel & R & 8|
IRRYRG T4 fHelt N UhR o Ferar & forg f=falRed oo w
T T W WUH B Ahd &

2 U9, gl g <9, $U A, IR SIGHN vd MR R
Fel, D! 9%, M FRA. 2, ST 7ol ©RI(TRRT ),
PIAB- 700 001 TIHY: 033-44557227, thad: 033-22485625

freere Aed & ARy |
g/-
(T. & . M)

e e g
& SIS TSR

A BIABTAT
fastian: 14 Jerg, 2020
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14. CHANGE INADDRESS/BANK MANDATE

i. Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. M/s. KFin
Technologies Pvt. Ltd., Karvy Selenium Tower B, Plot 31-32,
Gachibowli, Financial District, Nanakramguda, Hyderabad - 500
032 in respect of change of address, Bank Account details, viz,
Name of Bank, Name of Branch, Account Number, ECS Mandate,
e-mail addresses etc.,

ii. Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are
requested to update the address, Bank details i.e. Name of
Bank, Name of Branch, Account Number, ECS Mandate, e-mail
addressesetc. are duly updated with their Depository Participant.

15. COMMUNICATION WITH SHARE TRANSFERAGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer
Agent of the Bank at the following address :

M/s KFin Technologies Private Limited,

Unit : UCO BANK,

Karvy Selenium Tower B, Plot 31-32, Gachibowli,

Financial District, Nanakramguda, Hyderabad - 500 032

Tel : (040) 671612222; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s Kfintech Technologies Private Limited

i.e., www.kfintech.com and click on Investor Services page to
register their queries/grievances, if any.

16. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3rd Floor), Kolkata - 700 001, Telephone : 033-
44557227, Fax: (033) - 22485625

By order of the Board of Directors

sd/-
(A. K Goel)

Place: Kolkata
Date: 14" July, 2020

Managing Director &
Chief Executive Officer



yq e Td g eriued AfRSR BT Haw
Managing Director & CEO's Message

O IrRuRS,

# fo<itg af 2019-20 & SR MG §F & HrITGT Bt 9=
I 31T FHY P TR Il | 9 7 R 17 fomnfeay 7 gy
SoM & 91g foxia a9 2019-20 @) sifew fomeY & o e1fsa
PR Y BRI H R fHar ¥ 1 omaes o gR1 uTa &) TS
IuAfRTd Td &F TS Ugel BT fIaver derre a¥ 2019-20 & fog
i Rad # fear w2

3w raeiie

¥ 2019-20 & SRM INaw nfde wfafafy gwa wmes w7,
<rafafy 9@ @R a9a, fga Ao sfRadanet & sro
SIq JrefegaRerell e IUR! IR SrefegaRenaii il # e+
T F a0 I | YodeR 91, AR Nl § Joll § 98T b
gRemERY 997 gfg § RRTae g q R rerfawary &1
&7 331 | IRaes avg wwal ¥, iy wu 4 &= I SiR ieifies
gTgetl @ AT § T o | 39 W & =, 9 2019 # favg
it # 2 9% o & afg <t 1 it favra o 7 3.6% ot |

forirr ad 2020 # e srefegawen # Wi 4 2% 1 Head gig <!
% | faxfir af 2020 @t siftm frd o gfg =mve wu 9§ Fifde-
19 & UPIY & HROT YA g3 | BTetifd, B § o o/ gRum
i <d 21 9a B B Hidl & gRemawy Fafd § 38 &
Frao[e T, W1 e 8 | Jefy sreferqwe o1 gied o agd
i &1 ganm &, fhr o gRen ArE Sl 1 el H_d gu Al
3 wfafaferal & arer anfde Afafafy dR-dR s Refa @
IR g I T ST I Ut &TaT & W H TE R uT 72
& ife gfar ordY off Pifde-19 & 7 <& 7

AR Rod §& 7 difde-19 & gad 3 I anfdfes w4t ot
Rerfa & fges don faxfi Rerar &) gren & forg &3 Su™
T & S R Xl &% # ek, IR-df faxfia vd geafaciy
Hufl @I faRiy ga-HfY Fean, oA iR T fawl

Dear Shareholders,

| place before you the highlights of your Bank's performance
during the financial year 2019-20. Bank has improved its
performance during the year by posting profit during the last
quarter of the financial year 2019-20 after consequential losses
for 17 quarters. Details of the achievements and initiatives
taken by your Bank are provided in the enclosed Annual Report
for the year 2019-20.

Economic Overview

Global economic activity during the year 2019-20 remained
slow paced in both advanced economies and emerging market
economies caused by sluggish consumer demand, prolonged
trade tensions and wide ranging policy uncertainties. Raising
tariffs, rapid shifts in trade policies resulted in dampening
investment growth and deterioration of business confidence.
Softening of demand weighed on global commodity prices, in
particular crude oil and industrial metals. Amidst of all these,
the world economy witnessed a muted growth of 2.9% in 2019
compared to 3.6% in the previous year.

Domestic economy also witnessed a moderate growth of 4.2%
in FY 2020. The growth in last quarter of FY 2020 was largely
impacted with outbreak of COVID -19. Some green shoots
are, however, visible in agriculture. Low oil prices resulted in
current account surplus despite slump in exports. Though the
outlook of the economy remain very uncertain, economic activity
is limping towards normalcy with people taking up activities by
following safety norms. Industries could not still operate to its
full capacity as the world is still battling with COVID-19.

Reserve Bank of India has taken series of measures to protect
financial stability and arrest an economic meltdown resulted
out of COVID 19 outbreak like reduction of reverse repo rate,
provided special liquidity support to non-banking finance and

11



DI Il g MR B T AT AT WIBRI Bl SUTTBTeA
HReT o Fiaer § 9fg T 1 TH 6T SUT & WY H, Fald WHR
F sreferaRen & fafi=1 &l &t Ferar < & U T 20 IRg aRIS
& AR IRA THol IR fhar 21 S=ie © % 3 Su
JFfRFRR R BIfTe-19 & yvE &I FREd §1 & &1 B iR
< B AET F 9g R B |

5 @1 rifea

[ERSRENIRIELEE] H § 7 =1 Bl PH BReb U Y&
# guR fear 21 a9 2019 & ¥4 ,321 HRIS B JoIll |
9% 9 39T =91 B HH B O a9 2020 § %, 2,437 HRIS

foar 81 focfier 9d 2020 &) siftq @ & SRE o 3
% 16.78 oxIS &1 faar oy 3rfdid fpar 71

foxig af 2019 & @R % 2,760 HRIS $ GRS o9 &)
i # faxfir a9 2020 # % 4,836 ors &1 uRETerT 19 g2l |
39 e 75.22% &I Wglg g8 & Pl Ay fa<ig a9 2019 #
315 844 gxrs A faiig ay 2020 # ©18 006 &I & 1 3R
39 @WE 13.64% @ Adfg I P TS| SERIRET B AN
fociar a¥ 2019 & 5.07% | &F 8dx fa<iiy a§ 2020 #
490% & | fo<fig a¥ 2019 & ©4 311 oxIs &

Fraer &mot & g a9 2020 # gedx ©5,092 BRI 8 17|
¥ F SR 9% 7 i a8 2019 & 7,081 Frs &t Jorm o
% 7,272 BRIS BT wae fhan |

A/, 2019 & ¥3,17,480 ¥xIs @ a1 d d& @1 dffas
PREAR 2.93% &I S Jaid a8y (i 31.03.2020 @I
%3,08,165 @rs 1= Rer 2| fadis 31.03.2020 &t Refy &
TR I SR 2.38% & g 21 I8 faie 31.03.2019
o Rafy & v1,97 907 &I & %1,93,203 #RI$ W
Rer 7| 9ffg® 1fim o 3.86% @t firmae &g dun ¥g fodis
31.03.2019 ot Refay % %1,19 573 aRIs & Yavlaal ©.1,14,961
s W Rer T

99 & foy g a3 Red ogwrT § afg & o1l 96 & oo
Rea o1 UicwIferal § 12% o 9 &= a¥ gfg &t & 1|

TAT BR (T BT BISHR) FON H HA: 14% Td 16% B a9
99 gfg &1 g3 |
q9 2019-20 & SRM 96 & forder § 11.05% a1

3R gz fdie 31.032019 & Ry & % 80,622 _
o # fstip 31.08.2020 &t Reifer @1 v 89,532 o
| 9 dR W I8 gAYSIaRY gi€ & 3fded 3R WRBRI
IRl @1 WRIE F HRT gar |
gy 2019-20 & <RM §b J =Ref =v/Fde A &l o |
7.30% ! gfg g1 @l g S faTie 31.03.2019 &t Rafa &
1278197 &Is & g 4 famie 31.03.2020 &1 Refy @1
$13715.01 I:Is 21 39 UBR = dR W ERVIEEN)
qremIferal # Wafg & HRUT 99 ¥ 99 F YR W ©933.04
RIS Y Pl o BT TS
R fremfed [ & wdeE # warie e gRy facf ad
2019-20 & IRM §& @ MR Joraen § GUR AT 8| AP
gAY fesie 31.03.2019 o1 Raufd & 529,888 &xIs I Tedhy
fesie 31.03.2020 &) Reifdy o1 19,282 oxTs 81 71| d6
Shediy uferere faeies 31.03.2019 @ Rty & 25% I RR®
fadqie 31.03.2020 &) Reifer &1 16.77% B 11| 9RT fHaet
TTqv feqie 31.03 2019 &) Rafd & 9.72% A Teax feia
31.032020 & Rufy ®1 545% & T &1 Yrde™ HaRsl
festi 31.03.2019 o1 Reafer & 74 93% & geax fadid
31.03.2020 @t Rerfay &I 85.46% &1 T |
famies 31.03.2020 Rerfd & gER i Il & 3fawia o
yafear U (WYIR) 11.70% W= &1 Y87 Il el 1
8.98% W Rer 2| fxfw a¥ 2020 & SRM WRA WHR A
24272 RIS B Yoll Srell qer1 famis 31.03.2020 @1 Rfq &
ITIAR HRA WRBR &1 Wi 94 44% T
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microfinance companies, extension of moratorium on payment
of interest and loan instalments, and facilitated increased
emergency funding for state governments. As a relief measure,
Central Government unveiled Rs.20 lakh crore Atmanirbhar
Bharat package to boost various sectors of economy. Hopefully,
these measures will surely minimise the impact of COVID 19
on economy and leave the country on growth path.

Bank's Performance

Bank has improved its performance by minimising losses as
compared to the previous financial year. Bank has reduced its
losses to Rs. 2,437 crore during FY 2020 as compared to
Rs.4,321 crore in FY 2019. During the last quarter of the FY
2020, Bank has earned Net Profit of Rs. 16.78 Crore.

Operating Profit for FY 2020 is Rs.4,836 crore as against
Rs.2,760 crore during FY 2019, thereby reflecting an increase
of 75.22% .Total income registered a growth of 13.64 % from
Rs.15, 844 crore in FY 2019 to Rs.18,006 crore in FY 2020.
Cost of deposits has decreased from 5.07 % in FY 2019 to
4.90 % in FY 2020.Net interest income increased to Rs.5,092
crore in FY 2020 from Rs.4,311 crore in FY 2019.During the
year Bank made provision of Rs. 7,272 crore against Rs.7,081
crore in FY 2019.

Global business of the Bank stood at Rs.3,08,165 crore as of
31.08.2020 compared to Rs.3,17,480 crore showing a decrease
of 2.93% over March 2019. Global Deposits has decreased by
2.38% as of 31.03.2020 and stood at Rs.1,93,203 crore
compared to Rs.1,97,907 crore as of 31.03.2019. Global
advances fell by 3.86% and stood at Rs.1,14,961 crore
compared to Rs.1,19,573 crore as of 31.03.2019.

The focus area for the year was increasing retail segment.
Total Retail loan Portfolio of the Bank registered Y-o-Y growth
of 12%. Home and Car (excluding pool) loans registered
Y-0-Y growth of 14% and 16% respectively.

Domestic Investment of the Bank during the year 2019-20
increased by 11.05% from Rs.80,622 crore as on 31.03.2019
to Rs.89,532 crore as on 31.03.2020 largely due to allotment
of recapitalization bond and purchase of Government securities.

During the Year 2019-20, the bank has registered a growth of
7.30% in interest income from domestic credit/ investments
which stands at Rs. 13715.01 crore as on 31.03.2020 as
compared to Rs. 12781.97 crore as on 31.03.2019 thereby
registering a growth of Rs. 933.04 crore on y-0-y basis mainly
due to increase in domestic credit/ investment portfolio .

Asset quality of the Bank has been improved during the financial
year 2019-20 backed by all round effort in management of
non-performing assets. Gross NPA reduced to Rs. 19,282
crore as on 31.03.2020 from Rs. 29,888 crore as on 31.03.2019.
The Gross NPA of the Bank dropped to 16.77% as on
31.03.2020 from 25% as on 31.03.2019. Our Net NPA has
reduced to 5.45% as on 31.03.2020 from 9.72% as on
31.03.2019. Provision Coverage Ratio has increased to 85.46%
as on 31.03.2020 from 74.93% as on 31.03.2019.

Capital Adequacy Ratio (CAR) under Basel Il stood at 11.70%
and CET 1 at 8.98% as on 31.03.2020. Govt. of India infused
Capital to the tune of Rs. 4272 crore during the FY 2020 and
GOl holding stood at 94.44% as on 31.03.2020.
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THUAHS ¥igig = T8
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A BT I B Ud TAwE | fgerer @) g & Ay §@

J AR s sfaie wieaw s (vaeReend) @ fasie
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17/06/2019 &1 gouar s off orad Rea amRal |fsq
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wrga" fasie 06.01.2020 &1 g at TS|

® I o ARTRIMNEUS b A1 BRR fhar & dor Hwrasy, 2019
3 IRTRIATSTA IeHhTH TR BRITR B BT & | SRSV
& qEd JAS B ATEHIRI FHEIH BT S §Y CRIRSSITH
d el # ge & fog o 7 Semsdivy wewmrd sid
TH1TRTS Td sargaEe & arer ff feqie 14.11.2019
Pl BRR BT B

RERICI AT
/3 are:

g 71 oo Wit vw # g (@S fed e Ferh) @
Jhaen gwa! ¥ raer SuanT va-3fhT giaem arel gaR wrEn!
g1 a1 S waelt B | 9% 7 Pei@ dielivd gfden @t Wt gzerd
B & s gR1 8aR Sfdc vd fivs ereure deivw/dRi
STl W AHe HRI & G &1 ST IR FH5d 2 |
TTEDl & e & forg g6 400 Y uRigs BT fhara iR
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& 7 UTEd! F Y JEAR JoR SeRBE F WY 7 I AEsd
b7 v - e U fhur @ R Hieea 3BT &
AqTew iU @rar Wier, 24x7 diers dard, Wi Sfae
BTE BT SUAN 7 HA dTel TEDHI & oY qgerel Brs &I If,
T & A1egd 9 fae e vd Rarst ol giaen, gwe! e
BT AT GoHHRT, SFIT HTS SIRY DR 8 ARIE/PTS A 0T
o G, BT 96 AGT TG TR, Fre Bl Aispa/Mma w1
B Glagr F @I Jol R & 9199 9 i e B I+
FRETT AT, HTE Bl AT AT BT Ta RIS w=imT giaen
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B 155f1/15T= ST B &I YHRMd ot 2

INITIATIVES TAKEN UP IN FY 2019-20
Initiatives for MSME growth

With a view to improve MSME Business and to reap the benefits
of low cost of operations and expertise of NBFC Bank has tied-
up with M/s Srei Equipment Finance Limited (SREI) on
17.02.2020 to offer Co-origination of loans for purchase of
construction and mining, farm and medical equipment under a
co-lending arrangement. iQuippo, a Kanoria Foundation initiative,
will facilitate sourcing of loans under this programme.

Bank launched several schemes during the financial year
for the benefit of MSMEs

® Scheme for financing Two Wheelers under MUDRA for the
purpose of commercial use for the benefit of customers
under MSME

® A special scheme for MSEs "UCO Vyapar Samridhi"was
launched on 17/06/2019 where collateral free loans up to
Rs.1 crore are sanctioned to MSEs including Retail Traders

® With a view to mitigate the liquidity crunch of MSMEs,
a new scheme for MSME "Standby Line of Credit for
MSME" has been introduced on 06.01.2020.

® The Bank has tied-up with RXIL and is trading at RXIL
platform with effect from February 2019. Considering future
business prospect under TReDS, Bank has also tied-
up with M1xchange and Invoicemart on 14.11.2019 for
discounting of bills at TReDS.

TECHNOLOGICAL INITIATIVES
ATMs/Debit Cards :

Bank has introduced UCASH (Cardless Cash Withdrawal) facility
at all UCO Bank ATMs which can be used by our customers
availing M-Banking facility. Bank has also introduced
Cash@POS facility by which our Debit and prepaid card holders
can avail cash withdrawal facility at POS/BC outlets. Bank is in
the process of Installation of 400 new Passbook Printing Kiosks
and 100 new Cash recycler Machines for ease of customers

M-banking :

Bank has launched new revamped Mobile Banking App
mBanking plus with better user interface for customers including
facilities like online PPF account Opening through mobile
banking, 24x7 UPI services, generation of Virtual card for
customers who have not availed physical debit cards, utility bill
payments and recharges through BBPS, online Regeneration
of FD receipt, facility for debit card issuance request/card
activation, Request for call back service, enhanced security for
debit cards through UCO secure with facility of enable/disable
card, setting card limit and restricting international usage facility.

E-Banking

Bank has implemented new features like Account Statement
on email allowing customers to get pdf format account
statement, New debit card request & Cheque book request,
online FD renewal and Nominee addition facility, Online
application for availing Locker facility, seeding of PAN in account
& submission of Form 15G/15H.
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Customer Convenience

Bank provided facility for TDS certificate download through
Digilocker. Bank has implemented Door Step Banking facilities
for Senior Citizens and differently abled persons including those
who are visually impaired. Bank also introduced Standing
Instruction for payment in PPF account facility.

Call Centre (UCO SAMPARK)

Bank has introduced IVR based Phone Banking solution called
"UCO SAMPARK" through toll free number 18002740123 to
help customers to carry out various banking activities like
Balance enquiry, Account Statement, Mini statements for last 5
transactions, PAN & Aadhaar link status, Blocking of Card, UPI
services, Internet Banking facility etc. when dialed from their
registered mobile numbers This facility is available in Hindi,
English and ten (10) other regional languages.

Way Forward:

During the year 2019-20, Bank has taken several measures to
increase retail & MSME segment and strengthen recovery
segment. Several measures were also taken to improve
customer convenience through technology and innovation. Bank
has witnessed few green shoots by posting profit in the last
quarter of the financial year 2019-20.

The way forward for FY 2020-21 is shift from survival to growth
mode. Bank will continue its focus on containing slippages
and reaching the Industry bench marks on advances and CASA
growth.

Bank is in the process of introduction of Loan Originating System
(LOS) to upgrade its appraisal techniques through technology
driven end to end automation of loan appraisal system. Using
LOS facility, customers will also be able to apply for loans
through Bank's website and can avail the facilities like option of
Branch selection while applying for Loan, tracking of the status
of loan application and information on pendency reasons through
e-mail/SMS. These processes will enhance transparency with
priority of compliance over business. These improvements in
processes will minimize the response time and ensures better
asset quality.

Bank will focus on strengthening its customer reach techniques
by tie up with few Fintech firms who are having expertise
financial analytics. Bank will focus on Digital adoption in every
area to meet the customer preferences in the fast changing
world.

COVID 19 has disrupted economic activity of India and across
the Globe. The situation continues to be uncertain and Bank is
closely monitoring the same. Bank will continuously in touch
with our borrowers and will provide financial support to the
borrowers on merits.

| acknowledge and thank all the members of the Board for their
valued support and guidance extended to the management in
all the endeavors | also acknowledge the dedication and hard
work shown by the employees of the Bank.

| look forward for continued support from all the stakeholders.

(A. K. Goel)

Managing Director &
Chief Executive Officer
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I. dee foeret wd faeeryor

1. aRa® eriamasen

2019 # IRae s1ferdRer 2.9% &I & W gl 7201 a9 2020 H Hifdg—
19 & BRI (-) 3.0% B & A I&1 &1 39 T | IR e
TETAT TR eI STReErdr o+ & & it anfdie fRae sififed
BRI R R Bl & ARIIR Af=raroh &1 9gd & s 2
T g WR W HIfAC-19 HEMRI FT UdId A B IR &
fiseye TR Bl < gY, SIfeier 39 7 aTR & YR BT Jahrael
PR & oY U SUTT F w4 H qul 98 P ENN @) | S Smyfef A
TET 37TS © AT 3R IeTe =TT 8ol & forsy afass facfiar aoiR
T g1, W vl & TG SR IReR a%g &1 Hioe § a5
AT | & /T AT 2 b 7R 2020 $F g6 BAEl H ) &
ST 3R @fep Y fR & g% 8F 1R 2021 3 IRaew referawen
5.8% B &R ¥ Fe+ BT 3IAM @ | TR FaT HIv 7 99 2020
H faafaa <uii & forg e qafgam eman & 9 I3 SR
(-) 5.9%, ST (-) 5.2%, T (-) 6.5%, STHAT (-)7.0%, Wi¥T (-)
7.2%, A (-)9.1% 3R T (-)8.0% ¥ fIdHT Bl <R %+ &1 AT |

JI3IT B DG H B IS T, 2020 H WIeT HFGl H 2.6% DI
P! 3R 39d q1 2021 H 0.4% BT Ifg B BT A 2 | AYh
IR MRS &R I9 & g @R ey iR dfRie T @
AT & BRUT ARTe i o 989 aiRer @1l aRaw
IR TS BT 2020 H IRTH IR FRAR H 13-22% Th HH
B BT AFAM Bl &l aNIR H FRa&! ek wd qa1sli &
PTG BAGIR AT © | SIIBIY IHREA IR J&TU Aol g & |

2. YR Srfeewer ;

ARA &I 1eferawell g SHR®! SeR § SISl 6T SUANT B
& w9 H T H uiEd WM W §1 2019 H srfereen &1 R
$2.9 fefora= srgenfra fpam T o | 6k geic 2019-20 H 2024-
25 Th RT B $5 feferam sreferare & A= Y= & ey
DT AU TRAT | ISR AiRT AT braafery (TIUtal) < 2018-19
H 6.1% B oI 7 2019-20 H 4.2% HI RIS St gfg
AT @t oft | fsel Tt 9 faer =% # fR1ae &F oM dR ™)
fafrafor 3R Jar &= 3 78 & forg RI=IER “a-mm 121 8 | i vet
H, ¥l TN SIS &I Ifg H Hal ar<fad srae e ot gfg 9
fiRTae & RO g8 | Rag Red §& 71 2020-21 # SR 7 5.0%
oI gfg BT SITAT AT 2 | SFTRIIERT 5T HIY 7 2020 H 1.9%
& 4™ 1 ST TR o7 d2n difas-gd Rerfcr § w4t & gd &
SR # 31T Y <51 5l1d & WA1F 2021-22 | 7.4% D} gfg T A
FAIT & | SUHIHT Hod GaPid A1, 2019 F 2.86% BT gl A
AT, 2020 BT TP 5.91% 8 TAT| f<ha a9 @) vgelt warel &
SR GERWBIT A< BATE] 3 $H o Fife w@rer uaref & S
H fiRM@e & A1 Heoll, ITe, I, Y, A1 IR F&ell & ATel H
IeeiE N gig Sl 18 | e I Bl dAd A RMEe § 31 aret
qEH H eI § RR1ae &9 81 Fadl 81 $Ifdg-19 & dfas
HEMRI H 98 ST & SR JaRWIf giieaiv sid & sififed

. MANAGEMENT DISCUSSION AND ANALYSIS

1. GLOBAL ECONOMY:

Global economy has grew at 2.9% in 2019 and projected to
decline by (-) 3.0% in 2020 due to Covid-19. There is always
an uncertainty around the global growth forecast because the
economic fallout depends on uncertain factors which are hard
to predict. These include outbreak of COVID- 19 pandemic
worldwide. Considering the sporadic spread of the virus, most
of the countries declared a total shutdown as a measure to
counter the spread of virus. This has resulted in disruption of
supply and production losses, affecting global financial market,
shifts in spending pattern and volatile commodity prices. It is
assumed that the Pandemic will fade away in the second half
of 2020 and global economy is projected to grow by 5.8% in
2021 as economic activity resumes. As per IMF forecast, the
real GDP of advanced countries will contract during the year
2020. The negative growth estimated for United States (-) 5.9%,
Japan(-) 5.2% , UK (-) 6.5% , Germany (-) 7.0% , France (-)
7.2%, ltaly (-) 9.1% and Spain (-) 8.0%.

Commodity Prices have decreased, food prices are projected
to decrease by 2.6% in 2020 and thereafter increase by 0.4%
in 2021. Global financial market remained extremely volatile
because of trade conflict between US and China and a possibility
of Brexit deal. Global trade Organisation sees global
Merchandise Trade contracting by as much as 13-22 % in
2020. In currency market the US dollar weakened against major
currencies. Most of emerging market currencies was
strengthened.

2. Indian Economy:

India's economy stood at fifth largest in the world as measure
using GDP at current US dollar. The size of the economy was
estimated at $2.9 trillion in 2019. The Union Budget 2019-20
had articulated the vision of Hon'ble Prime Minister to make
India a $5 trillion economy by 2024-25. The National Statistical
Office (NSO) had estimated the growth of real GDP in 2019-
20 at 4.2% as compared to 6.1% in 2018-19. The deceleration
in growth rate from last year has been attributed generally to
slowdown of manufacturing and services sector. On the demand
side, the deceleration in GDP growth was caused by a decline
in the growth of real fixed Investment.RBI forecasted India's
GDP growth at 5% in 2020-21. IMF had projected growth to
be 1.9% in 2020 and expected to post a sharp turnaround and
resume its pre-COVID pre- slowdown trajectory growing at 7.4%
in 2021-22.CPI inflation surged to 5.91% in March 2020 as
compared to 2.86% in March 2019. Inflation during the first half
of the fiscal was lower than second half because there was
perceptible spike in food prices with notable increase seen in
case of vegetable, pulses, Oils, Milk, Meat and fish. However,
decline in Crude Oil prices will work towards easing inflationary
pressure in the subsequent months. Due to COVID-19 outbreak
becoming a global pandemic the inflation outlook of India is
highly uncertain. With several major economic functions in
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B TR | FE WA e wraf & dAfwers A H o 9 F
BROT AT BT Ryl ISt F HHAR BT Favel! 2 | TagaR, gHar W)
& T Bl JURARY BT ATHAT HRAT TS Thell ® 3R FEHEARI $
HROT 3 AP THRIHD SqTa] A YR UfRET 781 B Fhdl
2| 91E< & H, 'Nel Ud IRae Al & HRUT 2019-20 W WRA B
Pt FTa U 31T e 77 | S ATdT SATIR faarai gon difde-
19 % YPIY &b HRUT F1F 20 I < & 9T It I 7 99 3
2019-20 H faie $330.08 fAfera 3 Teax $314.31 38 1T | el
q9 2018-19 & $514.80 AfeTI= & AT W TehR 2019-20 H I8
$467.19 Y8 TAT| 2019-20 & SR SR IR =TT 2018-19
4 $184 e @1 g # &4 8lax $152.96 fafer a7 | o
1T ST & Iferd & w0 § 2018-19 H 3.8% @' o § 2020-
21 § 3.5% fuiRa foear |

dfbT &= & fasmr:

9§ F SRM, AEIE &5 F 10 Tl F1 e A F6 = F
o foam a1 <o A AES & F 12 §& BRI 2019-20 H
JOMETTd SRerdl S, 2019 4 &9 4\ wR 3Ry § & 8|
2019-20 @I Tgel TS & SR IR Yol TR FATe (IMTHA)
TIg A Jorr Wi/t W HRATS g1 e averdr ugaTs
T | THUASIR Bl IR RN H 25 G HF fBar 71 8 S 13
3die1, 2019 & yWTdl g1 2019-20 ! Ugel BATE! & QIRTT 10 99
& IS SH-AF B A AT FH 8T | 2019-20 H gEA
fomTEl # anlel § we A8, 2019 Td Hed I Bl Sl A g &
BRI 10 AT & Saq1D H Al 96 g3 | $9b a1e g8 A W
fRTae &1 T g | 91 & g9 H Wiftq &1 Yo HHL: gRI
Td Y G H R B A1 g8 | AE, 2019 B ARE AR,
2019 & 3fd # U BT SETdIY ogurd 9.3% W &1 381 | §&
=01 ¥ dgfg fred g & s vars F 13.3% @l ol | 27
ATE, 2020 BT 6.1% (T9-S3-T9 AR W) W& | A & Fhet
ST # fUoe g & S gwdrs & SR 91 10.0% @ g |
27 9TH, 2020 B 7.9% (I8-33-99) & 9fg g8 | AR Rod 9%
1 3R A%, 2019 B AfBT &3 H 98T STHTD YOTTel! Bl Fo3T
@I JAT IR IR F TN & foY ¢ fadeyui g @
S forar wd R affevor  iRae & o7 aMa & w9 #
T THATATHS & HIS[ET i Bl U IR GHIed dRA Bl
IgAfa €11 gl aeiRi # S= siRerar 9fkd &8 FRGI &
PRI 2019-20 BT TAY BATE! & SR HRATT BT AR T |
grewiferal fraer g8 ave gwifad garm | &% A-=T, 9T $I AT
TRAT AR AREAT & RO 2019 H Hifgd FERUT FHGIR o |
AT &% ek &1 Aw WIRG i BRe Hiamdl 591 &) # Ry
ST ¥ gHTT B ST H GUR g1 | IR Red da 7 Sasy,
2019 9§ VU1 &3 # 135 dINUH S B B | 2019-20 B TAA
BTSN § IR Ro1d d gRT aReran yaee qRarer &I denfard
AR F9E Biel o g%y b T | Hiferes giaron &1 gifead
BT B I W BRA-AT 20 F SR UiE YACRIRSAT Bl
Hare foma T | g9 oremar faxia Roftrll wR difag-19 &
Ea B AN HA & U e el defafd Y sifmeE
(ESIamRa) mnfra fomam ar| faemr &1 e 7 T@d g9
o #=h 7 By gore 2020-21 F wrdwifie &5 & Jbi @
%3,50,000 PRIS B Yol B TR o |
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lockdown mode, demand conditions may weaken sharply.
Accordingly countries across the world may face deflation and
India may not be immune to these extreme downside pressure
imparted by the Pandemic. In the external sector, India's overall
exports and import decelerated in 2019-20 due to domestic
and global economic slowdown. Besides, trade disputes and
outbreak of COVID-19 led to shut down since March,2020 in
almost all states of the country. Export fell to $314.31 billion in
2019-20 from $330.08 billion. Imports also declined to $467.19
billion in 2019-20 against $514.80 billion in the previous year
2018-19. During 2019-20, merchandise trade deficit was $152.88
billion lower as compared to $ 184 billion in 2018-19. The
budget estimate of fiscal deficit for 2020-21 has been set as
3.5% of GDP as compared to 3.8% in 2019-20 (Revised
estimate).

Banking Sector Development:

In the 2020, 10 PSBs have been merged to churn out mega
banks. The country will have a total of 12 PSBs. Systemic
liquidity in 2019-20 has been largely in surplus since June
2019. Durable liquidity injection was undertaken through four
open market operation (OMO) purchase auctions and buy/sell
swap action, all conducted during first quarter of 2019-20.
Statutory Liquidity Ratio has been reduced 25 bps each in four
steps effective April 13, 2019. During the first half of 2019-20,
the 10 year benchmark G-sec yield mostly softened. In the first
quarter of 2019-20 initially from April to mid May 2019, 10 year
benchmark yield hardened marginally on account of rise in
crude oil prices,thereafter, largely followed a downward trend.
In the early March, yield started with a softening in the new
and old benchmark respectively. GNPA ratio of Scheduled
Commercial Banks(SCB's)remained flat at 9.3% at the end of
September 2019 .Growth of Bank Credit was 6.1 % (Y-0-Y
basis ) as on 27th March 2020 as compared to 13.2% in the
corresponding fortnight end of the previous year. Aggregate
deposit of SCB's grew by 7.9 % (Y-0-Y) as on 27th March 2020
as compared to 10.0 % recorded during the corresponding
fortnight end of the previous Year. RBI introduced external
benchmark system in the banking sector on 1st October 2019
and released the new prudential framework for resolution of
stressed assets and permitting onetime restructuring of existing
loans to MSMEs classified as standard without a downgrade in
Asset Classification. The INR remained volatile during second
half of 2019-20 due to multiple factors including the high volatility
in equity markets. Portfolio investment was severely impacted.
Monetary transmission has been weakened in 2019 on account
of rate structure, quantity of credit and term structure. The
pass through of policy rate cut to the weighted average domestic
term deposit rate on outstanding rupee deposit improved. RBI
had reduced repo rates by five times in the year 2019 and
reduced 135bps. During second half of 2019-20, liquidity
management operations by the RBI were conducted in line
with the revised liquidity management framework. Five long
term repo operations(LTROs) were conducted during Feb -
March, 2020 with a view to ensuring monetary transmission.
Furthermore one targeted long term repo operations (TLTRO)
was conducted in March to address the COVID-19 inducted
pressure on financial conditions.In the Union Budget 2020-21
Finance Minister has announced to infuse about Rs. 3,50,000 Cr
by way of capital into PSBs for growth purpose.



Il. 2019-20 ¥ §& &1 HRITET :

1. P! P PRER AR A=eh:

1.1 gRuR® dedd :

& & T IRA U4 facer #§ Wimfae e | wewifa ther et
Jead g1 31.03.2020 &1 Refd & R b b 42 3ferel wd
3086 BN ¥RATG e 2 fawel emard (RmgR ud shr-di 4
UH-UP) & | JeXM, 399 A 96 o1 i1 srafera wenfua fean

T § S 25.03.2017 | B $R & B
farrg Saut 7 Afae oEr Sead 39 YER & - (Ifa®)

Il. PERFORMANCE OF THE BANK DURING 2019-20:
1. UCO's Delivery Channels:
1.1 BRICK AND MORTAR NETWORK:

Bank has a geographically well-spread branch network in India
and also has presence abroad. As of 31.03.2020, Bank has 42
Zones and 3086 domestic branches and 2 overseas branches
(one each in Singapore and Hong-Kong). Bank's representative
office has been established in Tehran, Iran which is functional
w.e.f. 25.03.2017.

The Global branch network over 5 years is as under:- (Global)

1d / March 16 | 9T / March 17

e / March *18

rd / March 19 | @& / March '20

3MET/Branch 3077 3104

3108 3088 3088

1.2 3ET U4 BRI Aeddh:

31.08.2019 td 31.03.2020 7 Siaem Hofrar <oft o
BT BRI fear TR &

1.2 BRANCHES & OFFICES NETWORK:

The population category-wise break-up of domestic branches as
of 31.03.2019 & 31.03.2020 is given below:

31.03.2019

31.03.2020

E T

RN

EF

<eft SmrETet 6 FolTRIT BRUNE WETY, 7 MR Fder ey,
4 a1 WETY AT 1 Serd GRIRTET $g J1 1 Taigd BIY geEed
T e 2 | 39 AR, SevR & A= $ai @ 99t wsd
ot & e 31 Reel oM &9, 8 wauHd &9, 72 Hal
frsiRat off & a= <@ 21

2. BRIER WHEd:
2.1. IfRgs:

> faie 31.03.2020 @t RAfT & AR % &1 ARad FREAR
%, 3,08,165 ®RIS & 3R S99 #1d, 2019 & & 3,17,480
PRIS B T H 2.93% &1 ARTEE a5 @l 78 |

> dRa® SHRIRT 5 2.38% #1 fRT@C g8 3iR fai® 31.03.2020
# Raf & oaR I8 = 1,93,203 RIS 8 Tz | dRad

The domestic branches include 6 Flagship corporate branches,
7 Asset Management branches, 4 service branches and 1 cen-
tral processing centre, 1 integrated treasury branch. Further 31
Retail loan hubs, 8 SME hubs, 72 currency chests are also func-
tioning across the country attached to the major city branches of
various centres.

2. BUSINESS PROFILE:
2.1. GLOBAL:

» Global business of the Bank stood at Rs. 3,08,165 crore as of
31.03.2020 compared to Rs. 3,17,480 crore showing a de-
crease of 2.93% over March 2019.

» Global Deposits has decreased by 2.38% as of 31.03.2020
and stood at Rs. 1,93,203 crore. Global advances fell by 3.86%
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T # 3.86% @ Bl g IR IE ol 31.03.2019 F
% 1,19,573 FRIS Pl JorTl § HER & 1,14,961 &R1S & TS|

and stood at Rs. 1,14,961 crore compared to 1,19,573 crore
as of 31.03.2019.
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22, W

> 9% & 999 =M PREAR H 3.40% &1 AR 88 R fais
31.03.2019 & % 3,04,016.68 RIS W T f&HAIH 31.03.2020
P ¥ 2,93,665 BRIS TR BT AT

» o SHRIRT 2.12% &1 FR1EC & 4127 % 1,88,207.42 RIS
B e

> 3 ¥ 5.62% @I IRMEe g8 91 I8 % 1,11,738.53 IR
I e 1,05,457.91 BRI B TS |

> BT SR 9¥-a3-99 11.53% &I HH & A1 & 75,691
PRI B g, gad 4 SR H 7.23% B gig gs 3R I8
% 63,606.72 PRIS 1 TS | ATe] SRR H qu-a3-ay ATYR 4R
53.93% ! PHHI g8 3R I8 faid 31.03.2019 & = 26,243.07
RIS W TCHY © 12085 RIS & TE |

> SNSRI H Tq AT aTet! (dBTAT) T 3797 feTids 31.03.2019
P RARY F 44.50% A "B &6 31.03.2020 &1 Reafer o1
40.22% B 7T

2.2. DOMESTIC:

» Overall domestic business of the Bank has decreased by
3.40% and stood at Rs. 2,93,665 crore as on 31.03.2020 from
Rs. 3,04,016.68 as on 31.03.2019.

> Total deposits decreased by 2.12% and stood at
Rs. 1,88,207.42 crore.

» Advances shown a downward growth of 5.62% from
Rs. 1,11,738.53 crore to Rs. 1,05,457.91 crore.

» CASA deposits decreased by 11.53% on Y-O-Y and stood at
Rs. 75,691 crore, SB deposits grew by 7.23% and stood at
Rs. 63,606.72 crore. Current deposits stood at Rs. 12085 crore
compared to Rs. 26243.07 crore as of 31.03.2019, showing a
fall of 53.93% on Y-O-Y basis.

» Share of low cost deposits (CASA), in domestic deposits
declinedfrom 44.50% as of 31.03.2019 to 40.22% as of
31.03.2020.
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2.3 FINANCIAL PERFORMANCE

Bank has incurred loss of Rs 2437 crore during FY 2020 as com-
pared to Rs.4321 crore in FY 2019. The loss during FY 2020 is
decreased and Bank has earned Net Profit of Rs. 16.78 Crore
during the quarter ended March 2020. Operating Profit for FY
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2020 is Rs 4836 crore as against Rs 2760 crore during FY 2019,
thereby reflecting an increase of 75.22% . During the year FY
2020 total income registered a growth of 13.64 % from
Rs15844 crore in FY 2019 to Rs 18006 crore in FY 2020. During
the year Bank made provision of Rs 7272 crore against Rs. 7081
crore in FY 2019. Cost of deposits has decreased from 5.07 % in
FY 2019 to 4.90 % in FY 2020. Net interest income increased to
Rs.5092 crore in FY 2020 from Rs.4311 crore in FY 2019. Capi-
tal Adequacy Ratio (CAR) under Basel Ill stood at 11.70% as on
March 2020. Govt. of India infused Capital to the tune of Rs.
4272 crore during the FY 2020 and GOl holding stood at 94.44%
as on 31.03.2020.

3. TREASURY & INTERNATIONAL

Domestic Investment of the Bank during the year 2019-20
increased by 11.05% from Rs 80622 crore as on 31.03.2019 to
Rs 89532 crore as on 31.03.2020 largely due to allotment of
recapitalization bond and purchase of Government securities.

The SLR investment of the Bank increased by 6.48% from Rs
56834 crore as on 31.03.2019 to Rs 60520 crore as on
31.03.2020 mainly due to purchase of high yielding Govt.
Securities. The Non-SLR Investment (Domestic) grew by 21.96%
from Rs 23788 crore as on 31.03.2019 to Rs 29011 crore as on
31.03.2020 mainly due to allotment of recapitalization bond from
Gol amounting to Rs 4272 crore.

During the year 2019-20, the bank has earned income from
Treasury operations including profit from sale of investments
amounting to Rs 7762.28 crore vis-a'- vis Rs. 6252.47 crore during
the year 2018-19, thereby registering a 24.15% increase in
treasury income y-o-y basis mainly due to higher interest income
from investments and profit from sale of investments.

During the Year 2019-20, the bank has registered a growth of
10.99 % in interest income from domestic investments which
stands at Rs. 5876.19 crore as on 31.03.2020 as compared to
Rs. 5294.21 crore as on 31.03.19 thereby registering a growth of
Rs. 581.98 crore on y-0-y basis mainly due to increase in domestic
investment portfolio.

3.1 International Business

Total Business of overseas centers as of 31.03.2020 increased
to Rs 14,499 crore from Rs. 13,463 crore as on 31.03.2019
showing a Y-o-Y growth of 7.69%. Overseas Deposit of the Bank
declined to Rs. 4,996 crore at the end of March 2020 as compared
to Rs. 5,629 Crore in March 2019. Advances increased to
Rs. 9,503 Crore in March 20 from Rs. 7,834 Crore in March 2019
witha y-o0-y growth of 21.30%.

Our Bank with 67 B-category Branches across India is committed
to actively cater to the needs of Exporters / Importers Community
and also serve the NRI Customers. The Total Merchant Turnover
of the Bank during the Financial Year ended on 31stMarch, 2020
stood at Rs. 39,319.11 crore.

Our Bank has also been facilitating Bi-lateral Banking Trade
transaction with Iran under "Rupee Payment Mechanism" since
Feb, 2012 as mandated by Govt. of India /RBI, thereby facilitating
Indian Exporters, exporting permissible goods and services to Iran.

4. SOCIAL BANKING
4.1 Priority Sector Advances:

The Bank has been showing significant performance in lending
to Priority Sector over the years and has been effectively servicing
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the priority sector and agriculture sector with its vast network of
rural and semi-urban branches.

As on 31.03.2020, the Priority Sector Advances of the Bank stood
at Rs. 57,035 Crore constituting 42.63 % of Adjusted Net Bank
Credit (ANBC)

4.1.1 Agriculture Advances:

Total Agriculture Advances of the Bank stood at Rs. 23,652 Crore
constituting 17.68 % of ANBC.

4.1.2 Advances to Weaker Sections:

Advances to Weaker Section stood at Rs. 15,796 Crore as of
31st March 2020 consisting 11.80% of ANBC.

4.1.3 Minority Community Advances:

Total Minority Community Advances of the Bank as on 31.03.2020
stood at Rs.7605 crore constituting 13.33% of Priority Sector
Advances.

5. INITIATIVES FOR GROWTH:

MISSION 10000 : Bank had set a target to finance 10000 Self
Help Groups under Mission mode. As of 31st March 2020, Bank
was able to surpass the target and financed to 15,690 SHGs
amounting Rs.380 crore. Bank has received award for outstanding
performance in financing SHG for the year 2019-20 from SRLM,
Govt. of West Bengal.

PM Kisan Saturation: Bank had taken proactive measures for
successful implementation of the programme of the Government.
As of 31st March 2020, 1,87,980 applications were received under
the said programme, out of which 1,23,609 beneficiaries had been
given in principle sanction immediately and rest eligible
applications will be processed subsequently.

Sankalp for No RIDF for the Financial Year 2020-2021: Bank is
required to park fund with RIDF for the amount of shortfall in
achievement of agriculture Credit target during the preceding
financial year.Bank through its achievement in agriculture credit
target during the FY 2019-20, is not required to park fund with
RIDF for the FY 2020-21. Hence, the Sankalp for no RIDF in FY
20-21 was fulfilled.

Centralised processing of Interest Subvention: Bank has achieved
its objective of centralised processing of interest subvention, which
has been successfully implemented wef. 31st March 2020.

Financing Animal Husbandry and Fishery under KCC: Bank has
successfully implemented the direction from Government and
formulated a scheme for financing Animal Husbandry and Fishery
under KCC.

6. REGIONAL RURAL BANKS (RRBs)
UCO Bank sponsored RRB namely, Paschim Banga Gramin Bank

(PBGB) is head quartered at Howrah, West Bengal with four
regional offices and 230 branches as on 31.03.2020.

6.1 Capital position of RRB:

The total capital of PaschimBangaGramin Bank as on 31.03.2020
stood at Rs. 309.02 crore comprising Rs.154.51 crore (Govt. of
India), Rs.108.16 crore (UCO Bank) & Rs.46.35 crore (West
Bengal State Govt.).
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Performance of RRBs during 2019-20
6.1.1 Paschim Banga Gramin Bank:

As per unaudited financial results, total deposit of Paschim Banga
Gramin Bank stood at Rs.5, 531.74 crore as on 31.03.2020,
registering growth of 6.76 %. Total advance reached a level of
Rs.2,954.88 crore with an annual growth of 7.86 % as on
31.03.2020. CD ratio stood at 53.42% on 31.03.2020 as against
52.87% on 31.03.2019.

The gross NPA stood at Rs.422.76 crore as on 31.03.2020 vis-a-
vis Rs.373.45 crore as on 31.03.2019. Gross NPA to Gross
Advance stood at 14.31% as on 31.03.2020 as against 13.76%
as of 31.03.2019. The net NPA ratio of the RRB stood at 9.28%
as on 31.03.2020 as against 9.50% as of 31.03.2019.

Paschim Banga Gramin Bank has earned an operating profit of
Rs.117.58 crore as on 31.03.2020 as compared to Rs.92.25 crore
as on 31.03.19, registering growth of 27.46 %

Paschim Banga Gramin Bank has recorded a net loss of Rs.36.54
crore as on 31.03.2020 as compared to net profit of Rs.6.79 crore
as on 31.03.19, thereby increasing accumulated loss from Rs.
101.17 crore as on 31.03.2019 to Rs. 137.71 crore as on
31.03.2020.

6.2 Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives are as under:

a) Our Bank has set up 27 Rural Self Employment Training
Institutes in 7 states namely Assam, Bihar, Himachal Pradesh,
Odisha, Punjab, Rajasthan and West Bengal. These 27
institutes with dedicated infrastructure are devoted to impart
training and skill up gradation and to mitigate the
unemployment and under employment problems of rural
youths. These institutes are set up by the Bank as a part of
initiative taken up by the Ministry of Rural Development to
establish dedicated training Institutions for development of
entrepreneurship skills in rural youth, under Corporate Social
Responsibility (CSR). All RSETIs trained 16436 candidates
and 6295 beneficiaries have been provided Credit Linkage of
Rs.96.31 Crore during the Financial Year 2019-20. During the
year 2019-20, three (3) newly constructed RSETI Buildings
were inaugurated and dedicated to the people of the district
for conducting Rural training.

b) Bank under UCO Utthan Scheme has adopted 31 villages
falling under 26 UCO Branches in 19 Zones of the Bank for
upliftment of BPL families and all-round development of
adopted villages with financial & social intervention.

o
-~

Under the initiative of Reserve Bank of India, Bank has set up
10 CFLs (Centres for Financial Literacy) in 10 Blocks, 5 each
in Bhadrak and Dhenkanal district of Odisha. The Bank and
NABARD bear the cost of operationalisation of these CFLs in
40:60 ratios.
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d) Bank has 34 Financial Literacy Centres across the country
and has recruited 29 Financial Literacy Counsellors for
conducting Financial Literacy Camps. During Financial Year
2019-20, the Financial Literacy Counsellors have conducted
3655 Financial Literacy Camps thereby spreading Financial
Awareness to 203772 participants.

o

Under the initiative of NABARD, Financial Literacy Awareness
Programme (FLAP) has been initiated in all Rural Branches
of our Bank for imparting financial literacy awareness for
different target segments of population. Programmes were
on digital literacy and safety measures to be adopted while
doing e-transaction. Our Bank has 1075 Rural Branches where
7362 FLAPs were organized with contribution from our Bank
in these programmes amounting Rs.0.49 Crore .

7. FINANCIAL INCLUSION
7.1 PradhanMantri Jan DhanYojna (PMJDY)

Bank has been allotted with 16225 villages across the country to
provide inclusive Banking Facility in unbanked / under banked
areas. In line with DFS directives these villages were categorized
into 4066 Sub Service Area (SSA). Out of these 4066 SSAs,
3600 SSAs are covered though BC agents and remaining 466
SSAs in tier 5 villages (Population above 5000) are covered
through Branches for ensuring universal Financial Inclusion and
to bring the entire population under ambit of structured Banking
facility. Bank has deployed 3568 Bank Mitras in these allotted
SSAs. During the FY 2019-20 total 231.10 lacs transactions
amounting Rs.8969.52 crore averaging every month about 19.26
lacs transactions amounting Rs.747.46 crore carried out through
Micro ATMs used by BC Agents.

By end of March 2020, Bank has Rs. 2833.98 Crore deposits in
85.75 lacs PMJDY Accounts with average balance of Rs. 3304.58.
Bank has distributed around 20.21 lacs RuPay Cards to the
eligible PMJDY account holders. During the FY 2019-20 average
transactions to the order of 2.14 lacs took place through Rupay
Cards on Micro ATMs used by BC agents amounting to Rs.110.90
Crore.in aggregate.

7.2 Aadhaar Seeding & Authentication

As per revised guidelines Aadhaar can be given voluntarily as
identity proof for opening customer accounts. Aadhaar is required
for availing benefits under various welfare schemes. By 31st
March 2020, around 86.08% operative saving accounts have been
seeded with Aadhaar number and Aadhaar authentication has
been done in 52.22% of operative saving accounts. Aadhaar
based Direct Benefit Transfer worth Rs 8343.87 crore was
transferred to the accounts of beneficiaries.

7.3 Aadhaar Enrolment Centre

A total no of 300 Aadhaar Enrolment centers has been set up
covering 10% of the branches as per UIDAI guidelines in our
Bank. So far, 1245 staff members (operators/supervisor) have
passed the certification exam and 1245 User IDs are activated in
our bank. At present Bank is doing about 8 enrolments/updations
per day per centre.
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7.4 Micro Credit-Overdraft facility

Detailed guidelines by IBA for providing Overdraft facility up to
Rs10,000/- has been sent to all branches/zones. Number of
PMJDY accounts using the OD facility in the bank as on
31.03.2020 is 180044 involving aggregating sanctioned amount
of Rs.36.55 Crore.

7.5 Social Security Schemes

Working on the Government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan
JyotiBimaYojna (PMJJBY), Pradhan Mantri Suraksha BimaYojna
(PMSBY), Atal Pension Yojna (APY) through its Branch and BC
network. Under PMJJBY scheme, 9.75 lakh subscribers are
insured and under PMSBY scheme 19.57 lakh lives are insured.
So far a total of 4155 claims are settled under PMJJBY and 987
claims are settled under PMSBY. Further, total subscribers under
Atal Pension Yojna crossed 3.29 lac till year end.

7.6 Revenue generated through Financial Inclusion Project

Consistent, efforts under Financial Inclusion have given good
results and Bank has started gaining both tangible and intangible
benefit out of these activities. While decongestion of branches,
reduction of transaction cost and increase in CASA base are
intangible benefits of FI Project. Tangible benefits have come in
the form of commission earned under various products. Bank
has earned Rs.262.33 lacs in PMJJBY, Rs.32.28 lacs in PMSBY
and Rs.152.13 lacs in APY as commission during FY-2019-20.
Similarly an aggregate amount of Rs 4.91 Crore is earned against
DBT / DBTL during the year.

8. GOVERNMENT BUSINESS

Government Business Cell handles Small Saving deposit
schemes, collection of direct and indirect taxes, Central and State
Government Pension, Atal Pension Yojna (APY), Sovereign Gold
Bonds (SGB) and National Pension System (NPS).

During the year 2019-20 all Branches have been authorized for
the opening of account under Public Provident Fund (PPF),
Sukanya Samriddhi Accounts (SSA) and Senior Citizen Saving
Scheme (SCSS). There was increase in the accounts opened
under PPF- 4105 (41%) and SukanyaSamriddhi Accounts
scheme- 2920 (16%,) during the year 2019-20.

There was a substantial increase in accounts opened under APY
Scheme, from 78745 during 2018-19 to 125584 during 2019-20
shows 60% Y-o-Y growth.

Bank received several awards /accolades for achieving targets
for APY enrolment in six months. These awards include:

» Winning Wednesday awards for achieving targets under APY
enrolment for six months

» MD& CEO received the award for Leadership capital 2.0 meant
for all Banks

» Citizenship award to both the SLBCs for APY achievement.

» Three zones received the award "Rise above the rest "meant
for zones.
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> Beat the best award received by 201 Branches for their
achievement under APY.

» UCO Bank is the only Bank to receive "Pledge to Persist"
award meant for Banks for achievement under APY

Bank earned Turn over commission to the tune of Rs. 26 crore
during the year 2019-20 on various products namely different
state tax collections, CBDT tax collections, CBEC tax collections,
central and state government pensions, Atal Pension
Yojna(APY), PPF, Sukanya Samridhi Yojana , SCSS, Sovereign
Gold Bond etc. Bank has continued its pledge to improve Govt
business substantially.

9. MICRO, SMALL & MEDIUM ENTERPRISE (MSME)

The advance under Micro, Small and Medium Enterprises
(MSME) as on 31.03.2020 is Rs. 24,486.12 Crore

New initiatives taken under MSME during FY 2019-20

» Bank launched "UCO Carnival" campaign during the year
2019-20 to augment credit to Retail and MSME segment. An
amount of Rs.2964 crore.loans sanctioned exclusively to
Retail sector and Rs.1,348 Crore loans sanctioned exclusively
to MSME sector during the campaign.

» Onboarding of MSME products up to Rs. 500 Lacs in
Psbloansin59minutes portal

» Onboarding of Mudra product (up to Rs. 10 Lacs) in
Psbloansin59minutes portal

» To encourage MSMEs for prompt repayment, Bank has
introduced incentive schemes as under:

e In Case of Term Loans, waiver of last installment to all
eligible MSMEs

e In case of Cash Credit, waiver of 25% of renewal charges
to all eligible MSMEs

» The Bank has tied-up with RXIL and is trading at RXIL platform
with effect from February 2019. Considering future business
prospect under TReDS, Bank has also tied-up with
TReDS platforms i.e. M1xchange and Invoicemart on 14/11/
19 for discounting of bills at TReDS Platforms and a total of
1525 bills were purchased amounting to Rs.65.05 Crore
during FY 19-20 on this platform.

» Bank has tied-up with M/s Srei Equipment Finance Limited
(SREI) on 17/02/2020 to offer Co-origination of loans for
purchase of construction and mining, farm and medical
equipment under a co-lending arrangement. iQuippo, a
Kanoria Foundation initiative, will facilitate sourcing of loans
under this programme

» A new scheme for financing Two Wheelers under MUDRA
for the purpose of commercial use launched in order to cater
the target customers under MSME.

» Aspecial scheme for MSEs "UCO VyaparSamridhi" launched
on 17/06/2019 where collateral free loans up to Rs.1 Crore
are sanctioned to MSEs including Retail Traders.

» Eight SME Hubs created for funding to MSME sector with
reduced TAT .
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» With a view to mitigate the liquidity crunch of MSMEs, a
new scheme for MSME "Standby Line of Credit for MSME"
has been introduced on 06/01/2020

» Implemented scheme "Interest Subvention Scheme for
Incremental Credit to MSMEs, 2018".

» Implementation of MSME restructuring scheme of GOI.

» Refinance from SIDBI of Rs. 1200 Crore taken in two tranches
(Rs. 600 Crore each).

» MSME Policy modified as per Industry benchmark .

» Monitoring of Online Applications through Portals like
Udyamimitra, PMEGP and Psbonline etc. to reduce TAT.

» Bank has tied up with NORKA ROOQOTS for implementing
Government of Kerala Initiated rehabilitation package Norka
Department Project for Return Emigrants (NDPREM).

» Bank has signed MOU with CGTMSE for participating as lender
on UDAAN Portal. This will assist Bank to utilize technology
in better sourcing of MSEs.

10. RETAIL BANKING

The performance highlights of the bank under Retail during FY
2019-20 are furnished as under: ? ‘v 3/ Z in crore)

A 2019 & fRafa

Jcdlg / Product
As on March 2019

e 2020 B Rafa
As on March 2020

% gfg qi-g-a9
% Growth Y-o0-Y

3T T /Home Loan 13,545
PR ZkUT/ Car Loan 1,357
Jufthd =1/ Personal Loan 514
3= Red 0T/ Other Retail Loan 7,076

Dol Yol / Total Retail 22,492

14,679 8%
1,507 1%
538 5%
8,499 20%
25,223 12%
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» Total Retail loan Portfolio registered Y-o-Y growth of 12%. Core
Retail Loan Portfolio (excluding Pool & LRD) registered Y-o-Y
growth of 16%.

» Focus areas Home and Car (excluding pool) registered Y-o-Y
growth of 14% and 16% respectively.

» Home Loan, Property and Pensioner Loan Products are
improvised.

» To cater the financial needs of students pursuing Medical
Courses in India and studies abroad, new Education Loan
Scheme "UCO Aspire" with increased Limits up to Rs.75 Lacs
was launched. As on Mar'20, Rs. 46.14 Crorewas sanctioned
under this Scheme.

» "UCO Personal Loan Scheme to Employees of BoB" for Bank
of Baroda Employees to subscribe shares offered under BoB
ESPS 2019. Business of around Rs.90 Crore was mobilized
under this Scheme.
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Two new RLHs at Coimbatore & Kanpur Centres were
established.

To onboard quality customers, a minimum CIBIL/CRIF High
Mark score of 600 was set for all Retail Loan Products.

Tied up with Credit Information Companies to identify Cross
Selling opportunities among existing customers, identify
potential markets for Retail Loans and for SMS based
Customer Profiling Solution.

"UCO Carnival", a limited period Retail and MSME Loan
Campaign was launched on 06/01/20. Total Sanctions during
the campaign wasRs. 4,312 Crore (Retail~Rs.2,964Crore and
MSME~Rs.1,348 Crore).

. BANCASSURANCE

Bank is a Corporate Agent (Composite) for solicitation of
Bancassurance business and has tie up arrangement with
Life Insurance Corporation of India and Future Generali India
Insurance Company Limited for Life and General Insurance
business respectively.

For Group Credit Life Insurance Coverage, Bank is the Master
Policy Holder and Group Administrator of Kotak Mahindra Old
Mutual Life Insurance Company Limited.

Bank is under process of executing Agreement with newly
selected Insurance Companies under Corporate Agency Tie-
up for Bancassurance Business

Bank also distributes products of the following Asset
Management Companies:-

. M/s. Kotak Mahindra Asset Management Company Limited

=

s. Nippon Life India Asset Management Limited

=

s. SBI Funds Management Private Limited

=

s. UTI Asset Management Company Limited

. M/s. HDFC Asset Management Company Limited

=

s. Baroda Asset Management India Limited

=

s. ICICI Prudential Asset Management Company Limited

. M/s. Franklin Templeton Asset Management (India) Private

Limited

. M/s. Aditya Birla Sun Life Asset Management Company Limited

In order to augment Bancassurance Business, Bank has 347
trained Specified Persons certified by Insurance Regulatory
& Development Authority of India (IRDAI)



> 01/04/2019 31 31/03/2020 @ 3/afdy § JHrean« (@g®,
A oS®, U lsh HiSe) T JYgald he SRR &
it FrifeTE:-

» Business Performance under Bancassurance (Life, Non-Life,
Group Life Credit) and Mutual Fund Business for the period
01/04/2019 to 31/03/2020 is as below:-

HHG PR BT A et fifrr it weiter e/ wifem
(@ % #) (vm= T ) .
SI  Name of the Company Premium Base Commission No of Policy/
Collected Earned Folio
(R in Lakhs) (R in Lakhs) (R in Lakhs)
q. Sfias §i9 /A. Life Insurance
1. 99 urd g G feme
M/s Life Insurance Corporation of India 1152.49 244.74 3651
&t. @Rt §i91/B. General Insurance
2. wd Radd SvRa g23a dueh fo.
M/s Reliance General Insurance Co. Ltd. 196.85 26.56 9348
3. U WER SRA AT TR due .
M/s Future Generali India Insurance Co. Ltd. 1717.47 248.23 82451
4. 999 foedt SRe SRS U A
M/s Liberty General Insurance Co. Ltd. 2185.50 330.45 87746
ft. wg #01/C. Group Credit
1. 99 ®es AiET silcs R AP 5N b, .
M/s. Kotak Mahindra Old Mutual Life Insurance Co. Ltd. 1501.86 N/A 9451
3l R[ger@ He HRIER/D. Mutual Fund Business
1. IR e BRIER (9 YUHAT)
Mutual Fund Business (9 AMCs) N/A 14.87 N/A
Fd HRIGR / Total Business 6754.17 864.85 192647
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12. LEGAL MATTERS

As a specialized Department and performing an advisory role,
the role of Law Department is not limited only to defending the
claims lodged against the Bank before various fora of Law but
also in augmenting Bank's recovery in litigations filed by the Bank
before Tribunals/Courts against defaulting borrowers/guarantors.
It also entails maintaining a close follow- up and monitoring
ensuring their expeditious disposal. Review of performance of
Advocates,Standing Counsels, Legal Retainers (if any) are also
undertaken by Law Department along with vetting of the Tender
Documents of the Bank, Agreements etc., providing legal advice
to Corporate Departments/Zonal Offices to take a
balanceddecision in Bank's interest.

Law Department has also contributed in spreading awareness
and orientation amongst the Field Functionaries to enable them
to be conversant with latest developments on various issues from
a legal perspective by issuance of 21 Circulars, Common Letters
and Hand-Outs for circulation amongst the Field Functionaries.

In auxiliary to the above, Law Department has extended its support
to the Central Staff College as faculty in imparting training on
varied topics of law. Thus, Law Department enhances value to
the organization by providing responsive service, commercially
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astute advice within the relative legal framework thus having a
transformative impact on Bank's business.

13. RECOVERY

Gross NPA % of our Bank has been decreased to 16.77% in
March, 2020 from 25.00% in March, 2019 thereby quantum of
GNPAs has decreased to Rs. 19,281.95 Crore in March 2020
from Rs.29,888.33 crore in March, 2019 respectively. The NNPA
% of the bank has declined by 5.45% in March 2020 against
9.72 % in March 2019.

During the FY 2019-20 the Bank has witnessed fresh slippages
of Rs. 6181.38 Crore. Cash Recovery of Rs. 2716.28 Crore for
the year ended 31st March, 2020. The total reduction in NPA
through Cash Recovery & Up-gradation of NPA during
FY 2019-20is Rs. 4308.67 Crore. Maintaining Bank's Asset quality
and recovery of Bad debts remain main focus area for the Bank.

13.1 Recovery performance:

Bank's recovery mechanism is also geared up at all levels of the
organization to take advantage of modified compromise
settlement scheme, SARFAESI Act, DRTs, Lok Adalats, NCLT,
Country wide mega Recovery Camps, Road Shows, MAO
campaigns, declaration of wilful defaulters etc. were organized
for speedy recovery.

The details of GNPA, NNPA, Cash Recovery and upgradation for
the last three years are as under:

R ors #/ X in crore)

fara=or/Particulars 31.03.2018 31.03.2019 31.03.2020
Adhe a¥ell/Cash Recovery 1680.04 2991.52 2716.28
PIfe I=199/Up gradation 2610.08 2332.20 1592.39
Fel /Total 4290.12 5323.72 4308.67
IR Rl ey

(vUd T4 aaa) Wse it @)

Recovery in Loss Assets

(ML & Technical Write-off accounts) 181.56 448.30 1002.97
el ASId IR/Gross NPA 30549.92 29888.33 19281.95
APHel T IMMRA%/Gross NPA % 24.64% 25.00% 16.77%
I[E Toid 37T1T/Net NPA 14082.07 9649.92 5510.66
I[E IToId 3MEI%/Net NPA % 13.10% 9.72% 5.45%

31 974, 2020 BT FATE fa<iia 99 & T4308.67 FRIS B! Jorl H
31 974, 2019 B FAT fa<ig a9 H et Tebal aGell Ud JTUSI
¥5323.72 HIS gs AT | 9 W Slel MY @ral 4 aygel el a¥
% %1002.97 RIS DI # |1, 2020 1 wA =i a9
T448.30 TRIS 1 g8 ¢l

BT SR 4 agell BF A | IR IS AIET AR T
2 3R W q@d gU 9% VN @rdl A agel $ FRmE/ergad
BRATE Bl MAHGT T @ T SR MRTA F A1
dae! Ud fdea=id w9 | de-Wd Slel Y @Ml § a4qell &
fo 9@ 9 e ST HUWHT TR AR R @ 2

The total cash recovery plus upgradation for the year ended
31st March, 2020 is Rs. 4308.67 Crore as against Rs. 5323.72
Crore for the year ended 31st March, 2019. The recovery in
written-off accounts is Rs. 1002.97 Crore for the year ended
31st March, 2020 compared to Rs. 448.30 Crore for the previous year.

Recovery in Loss assets has a direct impact upon the profitability
hence Bank giving priority in monitoring / follow-up for recovery
in such accounts. A separate vertical in the Bank is monitoring
consistently for recovery in loss assets including technically as
well as prudentially written-off accounts.
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13.2. Some Recovery initiatives:

» Bank has liberal compromise Settlement scheme for NPA and
ML accounts having O/s Balance up to Rs. 1.00 Crore under
which the branch heads are empowered to approve
compromise proposal to ensure more NPA accounts are
covered under the proposed non-discretionary/ non-
discriminatory OTS Scheme.

» Bank has empanelled 492 Enforcement & Recovery Agents
and 1709 Business Correspondents (BCs) for effective and
time-bound enforcement of action under SARFAESI Act and
early resolution of NPA accounts.

» Bank has implemented the Legal Management System with
the objective to facilitate different departments at Head Office
& Zonal Offices for monitoring legal matters, creating database
of all cases pending before different courts for effective
monitoring and early resolution of accounts.

» MAO (Many against One) approach is adopted against
recalcitrant borrowers on a regular basis and being monitored
at HO level.

» Countrywide Mega Recovery Camps are being organized on
Two days every month.

» Mega e-auction of properties under SARFAESI is being
conducted on quarterly basis.

» Eligible properties put for auction are uploaded on 'e-Bshd" a
common web portal of IBA (https://ibapi.in) (Indian Banks
Auction Properties Information) for meaningful search by the
prospective buyers from 28.02.2019.

» Accounts eligible for NCLT are being explored vigorously. Bank
is in liaison with other financial creditors on regular basis, for
considering the way forward in respect of NCLT cases.

Most of the accounts under NCLT are consortium / multiple
banking accounts which are being monitored for resolution on
case to case basis in consultation with leader of consortium etc.
Where Bank is the leader of the consortium, follow up was made
in each and every account for the purpose of resolution.

Where our Bank is a member of Consortium / JLF, Bank is taking
up the critical issues with the top management of the respective
Leader Banks on regular basis, specifically to convene meeting
of JLF at frequent intervals and ensuring our Bank's participation
at suitable levels in such meetings.

» Eligible NPA accounts are identified for Sale to ARCs from
time to time at regular interval. A total of 434 A/c's amounting
to Rs.6150.99 crore has been assigned to Different ARCs
since inception.

» State specific Schemes were formulated to widen the scope
of NPA recovery as per requirement under Debt Waiver at the
State Level through the SLBC of the respective states such
as Chhattisgarh Govt. Short Term Crop agriculture debt waiver
scheme 2019.
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14. CREDIT MONITORING

Present economic situation has accentuated upsurge of bad loans
in the banking industry force banks to deal with NPA more
proactively by stressed asset management for arresting fresh
slippage. Bank has geared up mechanism of tracking by initiating
measures as under:-

» Bank has put in place framework for identification of Red
Flagged Account (RFA) based on triggers known as Early
Warning Signals (EWS) as per guidelines on Framework for
dealing with loan frauds leading to the identification of the
account as fraud or not within the period of six months from
date of marking the account as RFA. Regarding System
identification of EWS,a software package has been
implemented which is capable of generating 42 EWS triggers
as suggested by RBI along with 84 EWS triggers as suggested
by DFS under EASE-Public Sector Reform Agenda.

» Considering severe stress in Micro, Small and Medium
Enterprises (MSME) sectors, Framework for revival and
rehabilitation of Micro, Small and Medium Enterprises and
one time restructuring of MSME, formulated in terms of RBI
guidelines and has been put in place for resolution of stressed
asset under these sectors.

» As a part of stressed asset management, default assets 5
crore and above weekly reporting done to RBI at Central
Repository of Information on Large Credit (CRILC) platform
and monitored on daily basis.

» NPA Tracker through mobile application has been introduced
for monitoring stressed and NPA accounts at base level.

To improve upon functioning at the grass root level,bank has
devised furtherfollowingstrategic policy and guidelines:

a) Operational guidelines for Credit Monitoring 2018-19 has been
updated and put in place after obtaining approval of the Board.

b) Policy for empanelment of TEV consultants has been revised
and put in place on 05.07.2019.

c) Based on the feedback received from field functionaries and
following the guidelines of Reserve Bank of India (RBI), thirty
Seven (37) numbers of circulars issued on effective credit
monitoring during Financial Year (FY)2019-20.

d) Engagement of Agencies for Specialized Monitoring and
effective monitoring of Large Borrowal accounts with exposure
above Rs 250.00 Crore has been introduced on 15.02.2019
after obtaining approval of the Board.

e

-~

Guidelines for empanelment and appointment of Stock & Book
Debt auditors has been revised and put in place on
05.07.2019.

f) Stressed accounts of Rs 5.00 Crore and above was directly
monitored by High Power Committee (HPC), headed by
Executive Director (ED) on fortnightly basis.

g) Policy for empanelment of valuers for the properties offered
as securities, both primary and collateral while processing of
credit facility has been revised and put in place on 23.05.2019.
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15. RISK MANAGEMENT

In order to come out of Prompt Corrective Action (PCA), Bank
had initiated various Turn around Strategies after deliberating the
same, with the Board of directors. The risk appetite of the Bank
in different segments is also captured in ICAAP Document.

Bank put in place a Contingency Funding Plan (CFP) to manage
severe liquidity stress under different scenarios.

Best practices at Industry level in Credit & Operational risk areas
have been identified. The Policies of our Bank have been reviewed
and some policies have also been vetted by the external agencies.

Risk Management culture has been percolated down to the zonal
office and branch level. Zonal Office Level Operational Risk
Management Committee has been formed to review the
operational risk areas at field level and analysis of its Root Causes
and its plugging thereof.

Credit Risk Vertical has been created to evaluate inherent credit
risk in credit proposals before its fresh sanction or enhancement.
Bank is in the process of linking it with our system, especially with
the Early Warning System (EWS), Loan Management System
and Credit rating modules.

Asset Liability Management (ALM) Cell was upgraded. Pricing of
our Liabilities and Asset Products is mostly linked with RBI policy
rate and it is market driven. It is transparent, with the change in
Repo Rate.

Credit Rating Cell is engaged in evaluation of credit risk and the
risk rating models are also recalibrated from time to time. As
decided by the competent authority, the credit rating will be system
driven.

Fraud Risk Management Cell has been formed for identifying and
monitoring various fraud prone areas and fraud accounts,
examining the cases by committee of executive (COE) and Fraud
Management Group (FMG).

Our pricing of loan to Corporate Borrowers is linked with RAROC
document. The online module for Credit Audit system has been
implemented.

The Public Sector Banks (PSBs) Reform Agenda - "Enhanced
Access & Service Excellence" (EASE), has been successfully
implemented in our Bank and UCO Bank has secured 9th Rank
in December'19 quarter under EASE 2.0, amongst all PSBs.

UCO Bank unveiled its plans for customers to obtain via app,portal
or call Centre, Doorstep Banking Services offered collectively by
PSB as " PSB Alliance " for service such as pick -up of cheques
and income-tax exemption certificates and delivery of Income-
tax challan ,drafts and account statements in major cities across
India.

During Covid-19 pandemic crisis, Bank implemented all the
directives of Govt of India under AatmaNirbhar Bharat, without
loss of time and Emergency Credit Lines also extended to the
MSME and Non MSME borrowers, with the approval of Board of
directors.
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16. INFORMATION TECHNOLOGY, BPR & BT DEPARTMENT
1. ATMs/Debit Cards :

» Introduction of UCASH (Cardless cash Withdrawal) at our
Bank's ATMs for our Customers.

» Cash@POS for Bank's Rupay& Visa Debit Card holders and
Rupay prepaid card holders.

» Launching of Rupay Select Card .

® To resolve ATM related customer issues on the spot Bank
provided WhatsApp Number 7596049109.

® Introduced additional 400 new ATMs to increase operational
efficiency.

2. M-banking :
Features implemented in Mobile Banking:

» New Mobile Banking App mBanking plus launched with
following additional services:

Generation of TDS certificate.
Enrolment of PMJBY and PMSBY.
Debit card issuance and activation.

PPF account opening.

YV V V V V

UPI DMSportal launched for lodging disputed transaction of
UPI.

» New mPassbook App launched for Customers of Singapore
and Hong Kong branches.

» Complaint management system portal launched for reporting
unauthorized digital transactions.

» New account opening option introduced through UCOPAY +
app with AADHAAR validation and Branch selection.

» Implementation of UPI Mandate management system.
3. E-Banking :

As part of EASE of Banking and Customer Convenience initiatives
following features have been implemented during last financial
year:

» A/c Statement on email.

» Debit Card Request through internet banking.

» Renewal of Fixed Deposit and addition of nominee.
» Implementation of CAPTCHA for enhanced security.
» Apply for Locker

» Seeding PAN number in account.

» Online Submission of 15G/ 15H

» Cheque Book Request
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4. Other important facility implemented for Customer
Convenience

» Availability of 24X7 NEFT in line with RBI guidelines

» Online facility of One Time Settlement of NPA Accounts -Non-
discriminatory and Non-Discretionary (OTS-NDND)

» Integration with DigiLocker for TDS certificate.

» Implementation of Door Step Banking facilities under EASE
in Banking facility for Senior Citizens and Differently abled
persons including those who are visually impaired - through
e-Banking and UCO Bank's website.

» UCO Bank, being anchor Bank selected service providers for
Universal Door Step Banking for all strata of customers on
behalf of all Public Sector Banks.

» Integration done with GeM Portal for seamless processing of
payments.

» Facility for giving Standing Instruction for payment in PPF
account.

» Centralized eTDS has been implemented in pension payment.

» To improvise CBS access at branches 2802 nos. of Branches
have been upgraded to 2 Mbps Link.

5. Call Centre :

Bank introduced IVR based Phone Banking solution called "UCO
SAMPARK" through toll free number 18002740123 from
registered mobile number. Interactive Voice Response (IVR)
systems help customers complete various banking activities with
minimal to no involvement of an agent for assistance.

It is available in Hindi, English and ten (10) other regional
languages and can be accessed anytime and anywhere.

6. SWIFT/SFMS :

» SWIFT NOSTRO and Message Reconciliation System made
live.

» Bank has initiated process for implementation of SWIFT
GPI(Global Payment Innovation) and SWIFT Domestic
Messaging Platform.

7. Smart Pay :

» Total 27 New merchants have been added during the financial
year 2019-2020 for collection of fee/funds from School/
Colleges and other merchants.

» Bharat Bill Pay has been made live since 01.10.2019

17. CYBER SECURITY

» Bank has Cyber Crisis Management Plan in place to ensure
rapid identification, information exchange, swift response and

remedial actions to mitigate and recover from cyber threats
impacting critical business functions.
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» Bank has Cyber Security Policy and Information Security Policy
in place to provide direction and support for cyber security in
accordance with business requirements, relevant laws and
regulations.

» Cyber risk awareness workshops and programmes have been
conducted for employees for disseminating awareness at
different user level.

» Table Top Exercises have been carried out to assess the
preparedness and efficiency of Branches and Offices in
reporting cyber incidents.

» Cyber security best practices and safety tips have been shared
through Facebook and Twitter to make customers aware of
the challenges of cyber risks and threats.

A Handbook on "Your awareness is your safety” has been
published to spread awareness amongst employees. Cyber
Security threats and best Cyber Security practices have been
explained in this book in an illuminating manner.

Employee awareness has also been enhanced through various
kinds of advisory viz Cyber Security Thought of the Week series,
Cyber Cable 2020 series, Be Aware Be Secure series, Think
Before You Act series and Cyber Patrika  series. Computer
Security Day was been celebrated on 30th November
2019 and an awareness campaign was also been organised
throughout the month of November 2019 by circulating Infosec
Series among all the employees, through Email.

18. CUSTOMER SERVICE

Standardised Public Grievance Redressal System ( SPGRS ) is
available for the public to lodge complaints online. 98 % of the
total complaints received during the financial year 2019-20 have
been redressed. Under RTI, a total of 966 applications were
received, during FY2019-20. There were 152 appeals made under
RTI.

19. MIS & ADF CELL

Bank is having Management Information System (MIS) vertical
for internal reporting as well as reporting to regulatory and various
statutory bodies etc.

MIS-ADF is integrated with all the discrete systems of our Bank,
viz. Finacle (Domestic and Overseas), GBM, LAPS, Domestic
Treasury, E-Banking, Mobile Banking, M-Wallet etc. and is
performing as a one stop solution in providing information to the
organization for multipurpose like co-ordination, control,
visualization, data analysis to increase the value and profit of
business, its implementations and TOP Management level for
effective decision making by providing data and information in
the shortest period of time.

Bank has developed reporting system under MIS ADF for
submission of RBI returns/data viz. BSR, SIBC, NRDCSR etc.
without any manual intervention through XBRL platform. Internal
reports are made available for business verticals - Credit, Risk
Management, Recovery, Treasury, International, Overseas and
Finance for control, monitoring and reporting on day to day
business parameters. Department faces the challenge of
submission of all adhoc data on regular basis in time bound
manner and succeeds in doing the same exceptionally well.
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Digital channel performance reporting is made to Ministry of
Electronics & Technology, Govt. of India on daily basis.

Bank is also reporting, credit information to consumer, commercial
and SHG segments on monthly basis to different Credit Bureau
like CIBIL, CRIF Highmark and Equifax.

Department has developed automated process for SLBC data
generation /submission directly to SIBC portal as per standardized
format. Bank has also successfully implemented Centralised
Information Management System (CIMS) project launched by
RBI. Under this project 117 RBI returns to be automated in a
time bound manner. 1st phase of automation process have been
completed successfully. Department is constantly taking initiatives
to automate the processes of data generation and submission.

Department has also initiated the process of implementation of
Data ware housing project data for enhanced Business Analytics
through the Bl module and act as Decision Support system for
improving organizations operational efficiency, add value to
existing products, engender new innovative products for
successful growth of the Organization.

20. CORPORATE COMMUNICATION

Bank reinforces strong corporate reputation through its high
degree of transparency and consistency in communication with
stakeholders and also disseminates timely information with clarity,
coherence and credibility including information through the
websites of the Bank on real-time basis. Bank aims to inform,
persuade and involve one and all in the activities and growth
through sustained, consistent and relevant messages and using
a judicious mix of both external and internal communication tools.

Bank has taken up multiple initiatives through various channels
namely Print Media, Outdoor Media, sponsorship of different
events, CSR activities and dissemination of requisite information
to stakeholders to build and maintain the brand-image of a world
class financial institution.

a) Publicity Campaigns :

Print Media:

Print Media is an effective medium to connect to masses.
Corporate Communications Department has utilized it effectively
by carrying out focused intensified and vigorous publicity
campaigns throughout the FY 2019-20. Liability products and
Asset products viz. UCO Carnival, UCO Challenge, UCO Home
Loan, UCO Car Loan, Festival offer for UCO Home & Car loan,
PMMY, Stand-Up India, psbloanin59minutes, KCC etc. were
prominently promoted during the period.

With a thrust on routing the transactions through Alternate Delivery
Channels (ADC) and making banking more customised and
customer-oriented, UCO Pay+, E-Banking etc. were widely
publicized through Print Media during the period.

Publication of financial results in leading national and local dailies
was also executed through Print Media.

Outdoor Media:

The contribution of Outward Media towards establishing a strong
brand value in the market cannot be underestimated. Outdoor
media publicity is basically done through hoardings, kiosks, wall
paintings, banners, sponsorship and beautification of gardens/
parks etc. Proposals related to sponsorship of events, health
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check-up camps, sporting events etc. are also done from time to
time.

Rural Publicity:

Rural publicity is an integral part of publicity-campaign for UCO
Bank having pan-India and strong rural presence. Bank has
promoted and monitored various rural publicity campaigns
through zonal offices located across the country. Wall-Paintings,
announcements by Rickshaw, Loan fairs etc. were carried out
for promoting awareness about products and services offered by
the Bank.

b) Celebration of 77th Foundation Day:

The Bank completed 77th glorious years of service to the nation
on 6th January, 2020. The occasion was celebrated with much
enthusiasm and vigor across the country and overseas centers.
Employees and executives of the Bank jubilantly participated in
a Walkathon from Head Office | to PrincepGhat. Zonal Offices
and Branches across the country organised different activities
viz. planting saplings, blood-donation camp, health check-up
camp etc.

c) Public Relations:
Press Meet :

Dissemination of information and coverage of important events
and occasions viz. Financial Results, Awards & Recognition,
Opening of new branch is prerequisite for strengthening the public
relations. During the FY 2019-20, Corporate Communications
Department organised Press Meets for declaration of quarterly
and yearly financial results and other important events.

Department has also arranged for press-release of financial
results, AGM & EGMs and other important events in leading
national and local newspapers throughout the Financial Year.

d) Corporate Social Responsibility :

Bank believes that carrying out CSR activities help in tangible
value creation. Moreover, CSR creates a positive image in the
mind of customers and society at large. This creates a sense of
belongingness and loyalty in existing and prospective customers.

e) UCO Tower :

Bank is also publishing the in-house magazine "UCO Tower"
where all the constituents are encouraged to participate. UCO
Tower also aims to create awareness of all happenings and
activities of the Bank among all employees.

21. HUMAN RESOURCE

Human Resource Management Department comprises of various
Cells looking after different segments of the departments. All these
cells worked in tandem during FY 2019-20 to create a harmonious
and productive work environment. Training and workshop were
organized for improving/enhancing the skills and knowledge of
the staff.

21.1 Manpower Management:

The Total staff strength as on 31st March, 2020 stood at 22436
including employees serving overseas. We have 12281 Officers
and 7023 Clerks, out of which, 3309 are SC, 1684 are ST and
4132 are OBC. There are 3132 Sub staff in our Bank.
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Out of total staff, 484 employees are Differentially-abled and 1456
belong to the Minority Communities. Women employees (5832)
constitute 25.99 % of the Total Workforce as on 31st March,
2020.

21.2 IR Negotiation Cell:

During the period, the Industrial Relations climate in the Bank
remained cordial between the Management and the Unions/
Associations. Meetings and discussions were held with Unions/
Associations at periodic intervals through mutual co-operative
attitude and respect during the financial year 2019-20.

21.3 Reservation Cell:

Bank has been implementing reservation, relaxation and other
concessions extended to SC/ST/OBC / Differently Abled Persons
and Ex-Servicemen employees as per reservation policy of the
Government of India. During internal promotion process for the
FY 2019-20, as per GOI guidelines, Bank has imparted Pre-
promotion Training to 840 candidates for inter-scale promotion
of officers (SC - 278, ST - 145, OBC - 383 and PWD - 34); 646
candidates for promotion from clerical to officers (SC - 241, ST -
118, OBC - 279 and PWD - 8); and 596 candidates for promotion
from sub - ordinate to clerical cadre (SC - 342, ST - 72, OBC -
177, PWD - 7) belonging to SC/ST/OBC and PWD category. Our
Bank, being the Nodal Agency in two states i.e. Shimla and
QOdisha, also provides pre -recruitment training.

In order to address the issues of SC/ ST & OBC employees of
the Bank, meetings are called at Apex level as well as at Zonal
office level (Where reservation roster is maintained) with Welfare
Association of such employees. The grievances of the employees
are also handled and subsequently redressed by the cell, as per
Bank's policy and guidelines.

The reservation cell hosted a review meeting for monitoring the
implementation of reservation policy for OBC with Dr. Bhagwan
Lal Sahni, Hon'ble Chairman, National Commission for Backward
Classes along with  Dr. Lokesh Kumar Prajapati, Vice - Chairman,
Shri Kaushalendra Singh Patel, Hon'ble member and in-charge
Finance along with other dignitaries of the Commission on
13.02.2020.

21.4 Recruitment Cell:

In the year 2019-20, Bank has recruited 435 Probationary officers.
Out of total 435 officers, 155 officers are females. 454 clerks
have also been recruited during the financial year 2019-20. Out
of total 454 clerks 135 are females. Bank also proposes to recruit
115 Probationary officers and 146 Clerks under CRP-VIlI reserve
list for year 2019-20, and 500 Probationary officers and 650 clerks
for 2020-21 under CRP-IX.

21.5 Training Cell:

Our Organization, being a part of one of the most dynamic
industries, has to keep up with the constantly changing
environment by continuously updating its workforce with various
Training Programmes in the concerned Fields. Training
programmes are held aligning the corporate vision, mission and
fulfilling the expectations of the Top Management.

In FY 2019-20, 221 Executives, 11581 Officers, 4536 Clerks and
606 Sub-Staffs, totaling 16944 were trained in Internal Training
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programmes conducted at our Central Staff College (CSC)
situated at Kolkata and 7 Regional Training Centres, as well as
Zonal Offices across India. We also continued to sponsor our
Executives & Officers in reputed External Training Institutes like
[IMs, NIBM, CAB (RBI), IIBF, CAFRAL, IIBM, etc. in which 578
employees were trained in External Training programmes which
helped them in acquiring a global competitive edge.

Specialized Training Programme for Visually Impaired employees
was conducted in which 35 employees participated.

In FY 2019-20 some important Training programmes like Risk
Management programme for Risk Officers, Programme for
Visually Impaired employees, Programme on Ethics and
Prevention of Corruption, Workshop on HR Analytics, Programme
on MSME Financing, HeartfulnessProgramme etc. were
conducted. During this period, employees have been given
comprehensive training in the areas of MSME, Priority Sector &
Agriculture and Financial Inclusion. The numbers of employee
trained in these areas are: MSME- 633, Priority Sector-2141,
and Financial Inclusion-678. Apart from this, some specific topics
like Awareness in IT & Cyber Security, Customer Service, Branch
Profitability, Digital Products etc. have been included in all Internal
Training Programmes.

In FY 2019-20, total of 557 employees were paid honorarium/
incentive for passing Bank approved courses as per RBI
guidelines on Capacity Building.

21.6 Internal Complaints Committee (ICC):

Our Bank is committed to promote gender equality and women's
empowerment which result in economic development and
inclusive growth and benefit the nation as a whole.

In terms of creating safe workplace environment for women our
Bank has constituted Internal Complaints Committees at Apex
level as well as Local Level enforcing the rules as laid out in the
Sexual Harassment of Women at Workplace (Prevention,
Prohibition and Redressal) Act, 2013 for quick redressal of such
complaints, if any.

In FY 2019-20, total 02 complaints received in the month of
Feb'2020. These complaints are under investigation with the
Internal Complaints Committee-Apex Level.

22. AUDIT & INSPECTION :

» After the introduction of Risk Based Supervision of Banks by
RBI and adoption of Basel-1ll norms, the function of Audit&
Inspection has undergone a sea change. Along with
traditional functions of ensuring proper follow up of policies
& procedures, strengthening the internal control, the Audit &
Inspection measures the risk the Bank faces in day to day
operations. Hence the policies, process followed up by the
Audit & Inspection Department have undergone significant
changes.

» The Risk Based Internal Audit of Branches and other service
outlets have been adopted since 2014. Our Integrated
Treasury branch, Mumbai is also under RBIA from June
2019. The Bank has switched over to Risk based Online
Concurrent Audit and Management Audit System from May
2019. During the year under review Bank has empanelled 80
retired Officers/Executives for conducting RBIA of branches.
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» The Offsite surveillance cell of Audit & Inspection Department
has been strengthened. The system generated alerts are being
generated in 33 parameters. The disposal of alerts by branches
has reached an average of 93%. Apart from generation of
alerts, this cell is also monitoring various internal accounts,
suspicious transactions through back-end data mining.

» During the year under review, RBIA has been conducted in
2087 branches, Management Audit conducted in 25 Zonal
Offices and 4 Head office Departments and 887 Branches /
Offices are under Concurrent Audit.

23. VIGILANCE DEPARTMENT
1. Preventive Vigilance Initiatives taken by the Organization

Following preventive vigilance initiatives have been taken by the
Bank during the year 2019-20.

» Direct interaction of the CVO was concluded successfully with
21 zones out of 42 zones in our Bank in an effort to sensitize
field functionaries regarding vigilance matters. It was a unique
opportunity to explain at appropriate level all vigilance related
issues without fear or favour.

» Vigilance officers have visited sensitive branches/offices for
surprise inspection and have submitted reports directly to the
Department.

» RBIA/Concurrent Audit Reports have been examined on a
regular basis to detect any irregularity or scope for the same.

» Best practices and systemic improvements were shared with
field functionaries during Preventive Vigilance workshops and
trainings.

» Circulars have been issued highlighting the modus operandi
or certain frauds which have been detected at Department
level for dissemination of knowledge at Branch level.

» Circular elaborating certain irregularities being committed,
often unknowingly (entries in staffs and office accounts) and
preventive steps

» Scrutiny of Annual Property Returns has been conducted by
the Department to ascertain its genuineness.

» As part of Vigilance Awareness Week held from 28.10.2019
t0 02.02.2019 with the theme "Integrity-a way of Life" Executive
from the Department visited various zones and participated
in various outreach activities / programmeattended by staff
members, customers and local people where preventive and
participative vigilance measures have been elaborately
discussed to create awareness.

» There has been an appreciable increase in the number of
young citizens who have participated in literary and artistic
events organized by our Bank.

» 704 Gram sabhas were held across the country and it was
clearly spelt out that the Bank is not the only truste of vigilance
and probity and it is rather a two way process wherein ordinary
citizens are equal shareholders in maintaining integrity in all
walks of life.

» In-house workshops and literary events were also held.
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. Systemic improvements undertaken by the organization

A comprehensive policy incorporating systemic improvement
measures for loan against pledge of Ware House Receipts
has been circulated by Agriculture and Rural Business
Department.

A centralized cell at Zonal Office level for verification of all
new Current Accounts has been introduced with at attempt to
monitor authenticity of current accounts. SMS alerts have been
generated for any change in nomination.

Mobile number change request now entails a message
generated for the same which is sent to the earlier mobile
number and then subsequently to the new mobile number to
prevent possible frauds.

Introduction of e-tendering for procurement and e-payments
to vendors with capturing of GSTIN in all relevant cases.

Introduction of Captcha for e-banking and mobile banking
applications along with OTP for initiating any transaction.

Inclusion of all MSME and Agriculture schemes under LAPS-
Lending Automation Processing System for standardization
of credit appraisal.

Further, 260 number of vigilance cases have been disposed
off while 267 new cases have been added during the year
2019-20.

Workshops and Training programmes undertaken by the
Department on Preventive Vigilance - The bank has nominated
officers / executives to different training programmes on
vigilance matters organized by CVC, New Delhi, IIBF, Kolkata,
NIBM, Pune and Gujarat Forensic Sciences University at
Gandhinagar.

24. OFFICIAL LANGUAGE

The Bank took proactive steps to implement the Official
Languages Policy of Govt. of India and has meticulously taken
measures to comply with the provisions of Official Languages
Acts and the rules made thereunder. The Bank has also taken
appropriate follow up actions to implement the directives as
contained in the Annual Programme with regard to the use of
Official Language Hindi issued by Departments of Official
Language, Ministry of Home Affairs, Govt. of India and also
endeavoured to achieve various targets prescribed in the said
Annual Programme. Bank has also given preferred attention to
comply with the instruction of Department of Financial Services,
Ministry of Finance, Govt. of India.

24.1 Sankalp Rajbhasha - 2020

With the inspiration and encouragement of Our Top Management,
Bank, for the first time, adopted an action plan namely
SankalpRajbhasha- 2020 to achieve the target of winning
RajbhashaKirtiPuraskar, the highest award for Head Office and
RajbhashaKshetreeyPuraskar for Zonal Offices given by Official
Language Department, Govt. of India in the field of Official
Language.

Head Office as well as Zonal Offices actively implemented all
the items enumerated in the SankalpRajbhasha- 2020 Action
Plan, the outcome of the endeavour are as under:
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1. UCO Bank G D Birla Memorial Lecture

Total 17 Zonal Offices organised the lecture on different topics.
The Speakers included VCs, Scientists, Economists,
Professors and several distinguished persons.
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2. UCO Bharteeya Bhasha Sauhard Samman

Dr. N Chandrashekharan Nayar, renowned Hindi and Malyali
Writer, Translator, Teacher and Director-Kerala Hindi Sahitya
Academy was honoured with first UCO Bharteeya Bhasha
Sauhard Samman comprising Rs. 51000/- and a memento.
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3. UCO MatribhashaSamman

Total 15 Zonal Offices honoured 28 candidates of 8 States
with Rs. 5000/- and a memento who cleared Civil Services
Exam of State Public Service Commission through Hindi/
Regional Languages.
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4. UCO Rajbhasha Samman

Head Office and all 41 Zonal Offices honoured 90 students of
different Universities with Rs. 5000/- and a memento who
topped MA (Hindi) Exam.

5. ol &S ®riew 1 arRieH
faenfRiRl & forg mnfira faemmeras &t wrimw ara i
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5. Sponsoring Popular Hindi Programme

Head Office sponsored 25th Hindi Mela, the largest Hindi
Programme organised for seven days for Students in India
with Rs. 1.00 Lakh. Besides this, 11 Zonal Offices also assisted
Popular Hindi Programme in their respective Centers with
Rs. 10000/- each.
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24.2 National Hindi Seminars

Bank organised a National Level Hindi Seminar on 'Contribution
of Public Sector Banks in Indian Economy' at IIBM, Guwahati on
1st July, 2019 wherein altogether eight papers were presented
by winners of All India Inter Bank Hindi Essay Competition. The
Seminar was inaugurated by our Managing Director & CEO Shri
A K Goel. Dr. Jawahar Karnavat, General Manager- OL, Bank of
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Baroda, Mumbai; Shri Badri Prasad Yadav, Officer in Charge,
RIO, Guwahati; Shri Naresh Kumar, General Manager- HRM,
PSD & OL and other dignitaries also graced the Seminar.

Our Zonal Office, Patna organised a two days National Seminar
on 'Role of Commission for Scientific and Technical Terminology
in Development of Official Language' at Patna on 30-31 July,
2019 in collaboration with CSTT, New Delhi. Scholars from Patna,
New Delhi, Lucknow, Varanasi, Kolkata, Guwahati, Agartala,
Ranchi and Bhagalpur attended the Seminar.

24.3 Hindi Training

» Approx. 3400 Officers and Clerks were trained through 172
Hindi Workshops to do their day to day work in Hindi. Also,
approx. 3200 Officers and Clerks were also imparted Desk
Training on computer on Hindi Unicode.

» Central Staff College, Kolkata & all Regional Training Centres
imparted Hindi Training covering all aspects of OL Policy of
GOl in each training programme.

» Further, approx. 200 Officers and Clerks passed Prabodh,
Praveen &Pragya Hindi Exams of Govt. of India.

24.4 Hindi Publication

Bank published a book on 'Contribution of Public Sector Banks
in Indian Economy' which is compilation of selected essays of
participants of All India Inter Bank Essay Competition.Our Hindi
Magazine 'Anugoonj' is continuously being published in which
for the first time Regional Languages Articles were included. All
our Zonal Offices are also bringing out their Zonal Hindi Magazines
regularly. Altogether, they reflect the activities of the Bank and
creativities of the Staff at same time.

Head office started two e-magazines namely, UCO Dainiki, a
daily publication and UCO Masiki, a monthly publication. Both
are being circulated to all our branches and offices. All Zonal
Offices are also bringing out their UCO Dainiki and UCO
Masikiwhich are being circulated under their respective Zones.

24.5 Town Official Language Implementation Committee
(TOLIC)

Apart fromHead Office, who is the convenor of TOLIC (Bank),
Kolkata, our Ajmer & Bhagalpur Zonal Offices and our LDM,
Roopnagar under ZO Chandigarh & LDM, Bilaspur under ZO
Dharmashala are convenor of TOLIC at Ajmer, Bhagalpur,
Roopnagar and Bilaspur respectively.

For the first time in the history of TOLIC (Bank), Kolkata, Hon'ble
Shri JagdeepDhankhad, Governor, West Bengal was invited as
Chief Guest in the 68th Half Yearly Review Meet held on 23rd
October, 2019 at Hotel Hindustan International, Kolkata. Hon'ble
Shri EknarayanAryal, Consul General, Nepal at Kolkata was
invited as Chief Guest in a programme to celebrate Vishwa Hindi
Divas held at Bank's Central Staff College, Kolkata.

24.6 OL Inspection

Head Office inspected 11 Zonal Offices- Hooghly, Burdwan,
Guwabhati, Bhopal, Patna, Kolkata, Salt Lake, Nagpur, Raipur,
Bhagalpur, Bhubaneshwar and Central Staff College during the
year. Similarly, Zonal Offices in altogether inspected 784 Branches
in their respective Zones.
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24.7 Achievements

» UCO Bank, Head Office being the convenor of TOLIC (Bank),
Kolkata was awarded First Prize-Kshetriya Rajbhasha
Puraskar for the third consecutive year by Department of OL,
Ministry of Home Affairs, Govt. of India for excellence in
implementation of Official Language for the year 2018-19
amongst all TOLICs in Eastern Region - a Hattrick, worth
mentioning.

» OurAjmer Zonal Office, convenor of TOLIC (Bank), Ajmer was also
awarded Third Prize- KshetriyaRajbhashaPuraskar for the year
of 2018-19 by Department of OL, Ministry of Home Affairs, Govt.
of India for excellence in implementation of Official Language.

» Our Varanasi ZO, Allahabad Main br. and Akola br. under ZO
Nagpur won First Prize of their respective TOLIC;

» Our Surat ZO, Dharamshala ZO, Jodhpur ZO, Panaji br., Balod
br., Raopurabr won 2nd prize of their respective TOLIC;

» Our Bhubaneshwar ZO, Raipur ZO, Patna ZO, Ernakulam
Z0, Mumbai ZO &Ghazipur br. won 3rd Prize of their
respective TOLIC

» Our Guwahati ZO, New Delhi Zo and Dhamtaribr won Special
Prize of their respective TOLIC.

» Apart from this, our several staff members from different Zones
won 24 First, 15 Second, 21 Third and 11 Consolation Prizes
under various competitions organised by TOLICs all over
Country.

» Further, our staff won several Prizes - one First, three Second
and 7 Consolation Prizes in All India Inter Bank Hindi Essay
Competitions organized by Bank of Baroda, Bank of
Maharastra, Indian Bank, Indian Overseas Bank & UCO Bank
thus increasing the image of the Bank among all Banks.

24.8 Miscellaneous

» Official Language Officer's Conference of the Bank was held
on 12-13 July, 2019 at RTC, Bhopal. The Conference was
inaugurated by Shri Charan Singh, Executive Director and
Shri Harish Singh Chauhan, In Charge, RIO, Bhopal was Chief
Guest. The Conference was held under the able guidance of
Shri Naresh Kumar, General Manager- HRM, PSD & OL;
Shri S SRatan, Zonal Manager, Bhopal and Shri O P Gunani,
Principal, RTC, Bhopal graced the conference.

» BhartiyaBhashaSauhardSwaroop Hindi Pakhwada/Mahwas
celebrated by Head Office as well as all Zonal Offices with
enthusiasm and zeal starting 1st September. Several
Competitions for all cadres including GMs were organised.
The main programme was organised at Rotary Sadan, Kolkata
on 16th Sept, 2019 which was attended by MD & CEO and
both the EDs, Executives and large number of staff members.
Shri Nirmal Kumar Dubey, in charge, RIO, Kolkata was Chief
Guest of the programme. Altogether 82 staff members were
awarded.

» Third Sub Committee of Parliamentary Committee on Official
Language inspected our Puri Branch under Bhubaneshwar
Zone on 19th February, 2020. Department of Financial
Services, Ministry of Finance inspected our Zonal Office, New
Delhi on 2nd Dec, 2019 and Head Office on 26th Dec, 2019.
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» During the year Chennai, Nagpur and Bengaluru Zonal Offices
were inspected by Regional Implementation Office, Deptt. of
OL, Ministry of Home Affairs.

25. Marketing

» Bank has launched its enhanced Online Fee collection
module supported by mobile app & real time MIS report for
merchants.

» Bank launched its official Instagram page in January 2020
and total followers reached: 854

» Bank has run variousfocussed outreach programmes and
campaigns for promotion/customer awareness of our products
such as Current Accounts, Salary accounts, Retail & MSME
loans, POS, Online fee collection, Debit cards etc.

» Bank has designated Relationship Executives at all branches(
forpromotionof our products to prospectivecustomers through
enhancing customer awareness) and also to provide
personalized experience to them.

Total Transactions in Fee Collection Module stood at 1.61 Cr
Total Debit Card Issued: 25.41 Lac

New Registration in Mobile Banking is 550296.

New registrations in BHIM UCO UPI is 87,775.

Increase in Facebook followers to 11660.

Increase in Twitter followers: 7620

Increase in Youtube Subscriber to 2.3 k.

Achieved Target Given by MEITY for Digital Transaction.

YV V V V YV V V VY V

Doctor loan: Total 365 accounts opened within 1.5 months
with Total sanction amount of Rs. 18.96 crore during the Doctor
loan campaign observed from16.11.2019 to 31.12.2019
(earlier only 59 accounts were opened during the period
01.04.2020 to 15.11.2020).

» Personal loan for BOB Employees for ESPS: Total account
opened 2793 with Total sanction amount of Rs. 92.75
crore during the campaign period from 26.09.2019 to
15.10.2019.

» Current account: Total 19091 current account opened with Total
balance of Rs. 173.93 crore during the campaign period from
23.09.2019 to 25.10.2019 and then from 16.11.2019 to
31.12.2019.

» UCO Smart Kids: Total 66146account opened under UCO
smart kids campaign organized from 25.10.2019 to
15.11.2019

UCO Telewinger

Department launched a dedicated Youtube channel "UCO
Telewinger" to inspire and educate the people about banking
related topics and to promote our products.Department has
launched an e-magazine called "UCO Adda", which contains
variety of topics to engage all age groups. It is an initiative to
provide a platform to discover the underlying potential and talent
in UCOites. This is being published on monthly basis.

26. GENERAL ADMINISTRATIVE DEPARTMENT

Our Bank has taken initiative for centralised rent payment of
branches, ATM and other administrative Buildings on pan India
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basis to check and balance the rental expenditure as well as
minimise the pendency of renewal of lease. The Centralised Rent
payment System ( CRPS ) has now been implemented and made
live since January 2020 and the rent payment related to our
branches. ATMs and other Administrative office is being made
centrally by Head office except for a few Branches /offices.

27. COMPLIANCE DEPARTMENT

Compliance Functions mandated by the Reserve Bank of India
and all other regulators domestically as well as globally are the
responsibility of Compliance Department. Emphasis is being laid
on continuous perfection in reporting of various regulatory returns
and provisions e.g. KYC/AML issues, STRs (Suspicious
Transactions Report), CTRs (Cash Transaction Reports),
CBWTRs (Cross Border Wire Transfer Reports, CFT (Combating
of Finance for Terrorism), etc., to the Regulators, Govt. Of India
Authorities, SEBI, FIU-IND, under PMLA Act 2002, as Reporting
Entity (RE).

Compliance & KYC/AML Policies are being revisited / reviewed
periodically and approved by the Board of Directors to mitigate
breaches in Compliance Functions if any. During FY 2019-20,
Compliance Test Checking (CTC) was undertaken in all the 3051
regular business Branches and all Branches/Offices have been
sensitized about the need for ensuring timely Compliance
functions. Critical issues are being discussed at appropriate levels
before being reported to the Regulatory/Statutory Authorities, thus
enhancing the system efficacy.

Periodic interactions with Risk Management Department and
Audit & Inspection Department, is being done on critical control
and compliance functions as a part of effective Risk Management
and development of robust Compliance Culture.

28. FUTURE PLAN OF THE BANK

The Outbreak of COVID - 19 and effect of lock down from last
week of March 2020 to June 2020 caused severe adverse impact
across all the sectors of Indian economy including banking. To
address this situation, Reserve Bank of India has taken series of
measures to protect financial stability and arrest an economic
meltdown. As a relief measure, Central Government unveiled
Rs.20 lakh crore Atmanirbhar Bharat package to boost various
sectors of economy.

To fall in line with the current situation, Bank has redesigned its
strategies to implement Atmanirbhar Bharat package announced
by Central Government. The thrust area of the Bank is improving
Retail, Agriculture and MSME (RAM). At these tough times, Bank
will extend emergency credit lines, on merits, to the borrowers
who were affected by COVID 19 economic crisis.

Bank has taken up several technological initiatives like migrating
to Finacle 10, improving software of mobile, internet and phone
banking. These initiatives in customer convenience will give good
results in coming months. With the help of PHYGITAL( Physical&
Digital) network, Bank will focus on mobilisation of low cost
resources that will augment bottom line.

Bank is in the process of upgrading its loan processing with
introduction of technology driven loan origination system which
will be rolled over in couple of months. With introduction of this
system, there will be almost end to end automation of loan
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appraisals and lapses in loan processing can be avoided to a
great extent. With the speedy approvals, Bank will boost its retail
portfolio.

Bank will focus on strengthening its customer reach techniques
by tie up with few Fintech firms who are having expertise in
evaluation of GST & IT returns, analysis of financial statements,
Bank statements, customer information including behavioural
pattern of customers.

Economy is likely to be muted till the end of first half. Bank will
make its products and services more competitive and improve
its internal processes for a robust growth soon after economic
revival take place.

29. BOARD OF DIRECTORS
29.1 Corporate Governance

Bank firmly believes in and has consistently practiced good
corporate governance woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the Bank
strives to enhance shareholders' value. The Bank being
committed to the principles of good governance, its Board of
Directors has formed various committees of the Board to monitor
every aspect of Bank's business. The systems and business
processes of the Bank are continuously reviewed at various levels
for identifying and strengthening areas of weaknesses, if any.
The Directors of the Bank believe that good governance is the
key to earn trust, loyalty and goodwill of clients, business
associates, employees and investors and also to have respectable
position in the society at large.

29.2 Changes in the Board of Directors

» The tenure of Shri Charan Singh as Executive Director of the
Bank ended on 09.03.2020.

» The tenure of Shri Anil Sharma, Director under CA Category
ended on 25.07.2019.

» The tenure of Shri Amit Chatterjee as Part-time Non-Official
Director of the Bank ended on 29.02.2020.

29.3 Meetings of the Board of Directors

During the FY 2019-20, fifteen meetings of the Board of Directors
were held. The number of meetings of various Committees of



TR Y & S @ R

the Board held during the period is given below

U N fyfy @1 A

AT JSBT B A

8. |A™ieT vd e Hed & uiRsifie afufy

SI.No | Name of the Committee No. of meetings held
1. |Fewre dsa @t yey |fif/Management Committee of the Board 15
2. |Fcwe dee @ orEraien |fifia/Audit Committee of the Board 09
3. |feee Aed @ SIRew uey |fHfi/Risk Management Committee of Board 04
4. |Fewe Fsa & IRRURS Remd faror |fif/Stake holders’ Relationship Committee of the Board 02
5. |9t AN F Fue @ e gg few 9ty
Special Committee of the Board for Monitoring Large Value Frauds 06
6. |Fcure dsa @t TEd war AfARY/Customer Service Committee of the Board 03
7. |9% & 713, e AW @1 Aff/Committee on HR Related Issues of the Bank (HR Committee) 03

Nomination and Remuneration Committee of the Board 02
9. |Fevre ded @ ga drenfiret s |ffi/IT Strategy Committee of the Board 04

10.  |[UTdie w@ral # axgent @ PR 8g e ded wk il

Board Level Committee for Monitoring Recovery in NPA Accounts 10
1. P dsd @t sl wrrel & fues @ iy

Committee of the Board for Disposal of Appeal Cases 03
12, |wiem |ffy (sRTeds gae)

Review Committee (Wilful Defaulters) 03
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29.4 Statement of Director's Responsibility:

The Board of Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2020, the applicable
accounting standards have been followed along with proper
explanation relating to material departures, if any. The accounting
policies framed in accordance with the guidelines of Reserve
Bank of India, were consistently applied. Reasonable and prudent
judgements and estimates were made so as to give a true and
fair view of the state of affairs of the Bank at the end of the
financial year and of the profit of the Bank for the year ended
March 31, 2020. Proper and sufficient care was taken for the
maintenance of adequate accounting records in accordance with
the provisions of applicable laws governing banks in India; and
the accounts have been prepared on an on-going basis. Internal
financial controls have been laid down by the bank for ensuring
orderly conduct of business.

29.5 Acknowledgements:

The Board welcomes the Executive Director, Shri Ajay Vyas
nominated on the Board during the year 2019-20 and look forward
for his valuable inputs towards the growth of the Bank. The Board
acknowledges the valuable contributions of Shri Charan Singh,
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Executive director; Shri Amit Chatterjee and Shri Anil Sharma,
Directors whose tenure completed during the financial year 2019-
20. The Directors remain thankful to the Government of India,
Reserve Bank of India and other regulatory authorities for their
support and valuable guidance. The Board also thanks other
financial institutions and correspondent banks for their co-
operation.

The Board of Directors expresses its gratitude to the loyal
customers for their trust and continuous patronage of the Bank.
The Board also thanks the staff unions/associations and
shareholders of the Bank for the support extended by them. The
Directors place on record their deep appreciation of the dedication
shown by each employee of the Bank.

By order of the Board of Directors

sd/-

(A. K Goel)
Managing Director &
Chief Executive Officer

Place: Kolkata
Date: 30" June, 2020



fai® 31.03.2020 &1 w9 8 ¥ &} @Al F Wew@QUl FHRIfFTTIET dhaw
KEY PERFORMANCE INDICATORS FOR 8 YEARS PERIOD ENDED ON 31.03.2020

(* BRI #/ Tin Crore)

BRER TS T 2020 2019 2018 2017 2016 2015 2014 2013
Business Parameters March 2020  March 2019 March 2018 March 2017  March 2016  March 2015  March 2014 March 2013
el o1/ Total Deposits 193204 197907 181849 201285 207118 214337 199534 173431
g ¥/ Total Advances 114961 119573 123990 131655 135508 151812 153163 131569
T HrRER/ Total Business 308165 317480 305839 332940 342626 366149 352697 305000
e/ Investment 92915 83810 72590 74768 84512 69231 67846 52515
&1t 3/ Interest Income 15134 14331 14020 16326 18561 19359 18230 16752
ars ar/Interest Expenditure 10042 10019 10895 12509 13713 13797 12171 12170
foarer @t 3ma/Net Interest Income 5092 4311 3125 3817 4848 5562 6059 4582
gRarer am/Operating Profit 4836 2760 1334 2926 3603 4910 4940 3357
foaet mw/Net Profit -2437 -4321 -4436 -1851 -2799 1138 151 618
31 S 3rgar/Credit Deposit Ratio 59.50 60.42 68.18 65.41 65.43 70.83 76.76 75.86
feqie 31.03.2020 @1 wH 8 ¥ @l @Y & fxa RAfdread

FINANCIAL HIGHLIGHTS FOR 8 YEARS PERIOD ENDED ON 31.03.2020
foraur / Particulars A 2020 2019 2018 2017 2016 2015  AH2014  WE2013
PRIR AMEE/Business Parameters March 2020 March 2019 March 2018 March 2017 March 2016 March 2015 March 2014 March 2013
A A H %W A G AW I
Net Interest Income
as % to Total Income 28.28 27.21 20.64 20.70 24.05 26.04 30.99 25.88
ST @t 3 A (%)
Average Cost of Deposits (%) 4.90 5.07 5.37 5.83 6.11 6.35 6.17 7.12
Rt & ofa e (%)
Average Yield on Advances (%) 9.20 9.52 8.69 9.60 10.17 9.92 9.91 10.63
fyaer = =i (%) /
Net Interest Margin (%) 2.69 2.52 1.79 1.96 242 2.69 3.19 2.72
gol wiear (%) ara- il
Capital Adequacy (%) BASEL - IlI 11.70 10.70 10.94 10.93 9.63 12.17 12.68
TR oI BRIGR (7S )
Business per Branch (% Crore) 99.79 102.81 98.40 107.26 111.35 121.24 121.87 116.95
i FHAN PRIER (TS )
Business per Employee (¥ Crore) 13.70 13.69 12.74 13.48 13.81 1551 15.28 13.43
e oD AT I (%)
Gross NPA Ratio (%) 16.77 25.00 24.64 17.12 15.43 6.76 4.32 5.42
fraet ool ot sru (%)
Net NPA Ratio (%) 5.45 9.72 13.10 8.94 9.09 4.30 2.38 3.17
el W i (%)
Return on Assets (%) -0.96 -1.84 -1.88 -0.75 -1.25 0.48 0.70 0.33
T ¥R TE e (% H)
Book Value per Share (in %) 7.56 12.82 31.53 48.50 75.71 107.91 104.85 97.19
g AR Il (3 H)F
Earning per Share (in ?)* -3.10 -11.16* -25.23* -13.29* -26.03 11.20* 19.44* 6.28*

* IR 3 dEn @ ARG sid/* Weighted average number of Share
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HRER <l R
BUSINESS RESPONSIBILITY REPORT

e & :HUAl b AGe F AN AFBR

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | U B FRURE YgAH AT (ARMEe) EIBEE]
Corporate Identity Number (CIN) of the Company Not applicable
2. | &t @1 AM/Name of the Company IHI dH/UCO BANK
Yoliepe e/ 10, f4. 3. 9. =0l Frerear- 700 oo1
3. | Registered address 10, B.T.M. Sarani, Kolkata - 700 001
4. | J99TET / Website www.ucobank.com
5. | 9 JAES! / E-mail id hosgr.calcutta@ucobank.co.in
6. | RuIc @1 fa<fir @ / Financial Year reported 2019-20
7. 9 &= R Suet afhy § (@re-ar shenfie wffafd) & : Sectors:
Sector(s) that the Company is engaged in ST W . )
(industrial activity code-wise) L / Banking Services
2. RGNl HRIER / Government Business
3. Eff& dfdh / Agriculture Banking
4. Reor dfd / Retail Banking
5. PBIY gRAT / Treasury Operations
6. BIRURE ST / Corporate Banking
7. H<ie S§fdT / Merchant Banking
8. dIHT (TSI &Ia1d) / Insurance (Agency business)
8. | W I Saure / arg e S byt i / IH! 9% AF 9T vd i darg oF #§ o & R
gl et B Rear b, pRURe dfhT vd B gR=mes wmfye 21
List three key products/services that the UCO Bank is engaged in providing wide range of banking and
Company manufactures/provides financial services including Retail Banking, Corporate Banking
and Treasury Operations.
9. | I WM B Pl F&AT ST8f Bl BT PRER BT © 31.03.2020 &1 RAIfT & FAR IHT §F BT < W A 3086
Total number of locations where business activity AT BT ead § o ey # sFeiT i RmgR el w
is undertaken by the Company &1 R 5§
i, SIS Il & HeE 3
Number of International Locations As on 31.03.2020, UCO Bank has a net-work of 3086
ii. IS I B FE= branches spread across India and 2 overseas branches
Number of National Locations situated at Hong Kong and Singapore centres.
10. | HU gRT AT IRIR — RITT AT AT SRR T JHI % BT ed a7 <2 vd fageh dai 7 Red g
Markets_ served by the Company - Local/State/National/ UCO Bank has clients in National and International
International locations
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TS @ :HU BT faxIT &1 / SECTION B : FINANCIAL DETAILS OF THE COMPANY

1.| U< ﬁ?rﬁ / Paid up Capital 9918.34 dXIs / crores
2.| P AR (MSUFRMR) / Total Turnover (INR) : 3308165 FRIS / crores
3.| ¥R ITAE P BN (IMSTAIMR) 32436.83 RIS / crores
Total Loss after taxes (INR) :
4.| PRUNT AMIG SR TR 61 T d I @IUANR)
TR B qIg AN BT e
Total Spending on Corporate Social Responsibility (CSR) 34.68 dXIS / crores
as percentage of profit after tax (%)
. . % 9 PRURT AMINIG SRS & d8d B BrabaT
5. | @rdgendt BT AT fH IufD 4 R @ e 0w warferd ey | 37 9 3o @ gl Rigia 8 & ded & TE B
List of activities in which expenditure in 4 above Bank took up several activities under Corporate Social
has been incurred : Responsibility. Few of the activities are listed under Principle 8.

WS T : 3 &R / SECTION C: OTHER DETAILS

1.

T HY B B TED B Ut § 2
Does the Company have any Subsidiary Company/
Companies?

&l / No

R TE—D BUHT | HUFIT gaaTT Hul B PRIIR STRIed
ygd ® wiffiar Bkt € 2 afe &, O O 9Ee due
(HUfT) B AT BT ST BN

Do the Subsidiary Company/Companies participate in the
BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company (s):

@Y T8l / Not Applicable

T BIS I WA / WIS (I i, fiave a1f),
RTd A1 HU BRIIR BRAT &, DU b DPRITR ST
7 oferer B € 2 afe &, o O Fverr / Gerrett & ufererd
BT Jeold TN (30% A FHH, 30-60%, 60% & 31fdw)

Do any other entity/entities (e.g. suppliers, distributors
etc.) that the Company does business with, participate
in the BR initiatives of the Company? If yes, then
indicate the percentage of such entity/entities?

(Less than 30%, 30-60%, More than 60%) :

&l / No

@S U : HRER IR A& o=

1.

HRIER TR & Tl STRerR Mevra/fAeeral & @R |

F) PRIAR Sy TR & BT oq STRar)

)

fFreere el & R |

o I : 5 e AN
o UMW : PRIUTAD Faedh

HRIAR SR TE & &R

SECTION D : BR INFORMATION
1. Details of Director/Directors responsible for BR

a) Details of the Director/Directors responsible for
implementation of the BR Policy/Policies.

e Name : ShriAjay Vyas
® Designation : Executive Director

b) Details of the BR head
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gq forerzor @R SlI. No.| Particulars Details

1 * Al (211%{ ] g\[) ] ER 1. DIN (if applicable) | Not Applicable

2 | ™ o &7 & 2. Name Shri T B Negi

3 | g™ R 3. Designation General Manager

4 | W E= 033 44558060 4. Telephone number | 033 44558060

5 | 9 e hopdev.calcutta@ucobank.co.in 5. E-mail id hopdev.calcutta@ucobank.co.in

2. Rigiaar sRER SR AifAfRRT / Principle-wise BR Policy/policies

RIS wWies feenfteer @disl) & Rigia

HTAYOIT Y A AETARIET/3TTheTT HRATIT 82
Has the company carried out independent audit/
evaluation of the working of this policy by an internal
or external agency?

;b;..l?o.. R/ Questions Principles of National Voluntary Guidelines (NVG)
1]2]3]4a]s]6]7]8]9

1. T I RIGI 2g ATID! Plg /il & 2 &1 / Yes
Do you have a policy/policies for the said principle?

2. T g AT Hag NRaA gRST & WAt | 9918 8l / Yes
TR ?

Has the policy being formulated in consultation with
the relevant stakeholders?

3. F7 g8 M T/ Al & e § ? Jo B FRITR SR AT AT : IRT IRAR, YR
Does the policy conform to any national /international RS ¥ gRT T99 <T99 R o Renfest w w=e R
standards? .

PR Y ST B
The Business Responsibility Policies of the Bank are
formulated duly considering the guidelines issued by Govern
ment of India, Reserve Bank of India from time to time.
4. | o1 78 T 5 & NS gRT AT A E ® ? &1/ Yes
Has the policy being approved by the Board?
5. | F1 AR B BRI B G- v DUl A 2 / Yes
Ire/fuw/atERal & o faffde afafr g 2
Does the company have a specified committee of the
Board/ Director/Official to oversee the implementation
of the policy?
6. | Ny &1 TS S SMaTel ford &1 Sk a2 https://www.ucobank.com/about-us
Indicate the link for the policy to be viewed online?
7 | 5 RY @ S GEfa ofdR® &R 9 RRduRet &l | BRIIR e Rigiedl & wdifera ﬁﬁﬂlé‘cﬁ Eal ﬁaﬂﬁ?:vqj
B AaRe w9 & Jlrd w faar T 22 Selrs @t ¢ & | fedemet of R arfie i wewt)
. . HIR & 3T FIEA gIRT g7 il & e 7 o g fmam e g
Has the policy been formally communicated to all - . . . .
relevant internal and external stakeholders? Yes. The policies relating to the Busmes_s Responsibility prin-
ciples are uploaded on the Bank's website. Stakeholders are
also kept informed about these policies through various socia
media platforms/other means of communication.
g. | T AN/ & ertwad & fag dult B BE ARD | 5/ yes
AT 7
Does the company have in-house structure to
implement the policy/policies
9. | @ FHif/HNfe & w&fda feduRe Riemdl W e= 39 & v | 87 / Yes
HO B AR/ & FEfa #1E Rerad Fare gonel 22
Does the Company have a grievance redressal mechanism
related to the policy/policies to address stakeholders'
grievances related to the policy/policies?
10. |77 el offaRe a1 9Ter Toidt BRT Ut 3 39 Y @1 | IRER @ & gl & d8d §& g1 f6y 0 Sridmar ol

IR TN/ b foTU a1e/Sear yeee o1 Ruie foar Sirar 21

The activities taken up by the Bank under the principles of
Business Responsibility are reported to the Board/Top
Management for its review/evaluation.

52



3. diar ¥ Sdfda sfemas/Governance related to BR

HIT F IR Freare o1 FeaiRe w7 7 Feve dsad, ars
B AMRY rerar WS B JSHT B IRIRAT I | 3-6 AE
F 3R, aIf®, T v 4 1w |

Indicate the frequency with which the Board of Directors,
Committee of the Board or CEO to assess the BR

performance of the Company. Within 3-6 months, Annually,
More than 1 year

T BT GIBTR T Feefaferd) RUE yailRig ot 87 39 Rac

Does the Company publish a BR or a Sustainability Report?
What is the hyperlink for viewing this report? How frequently
it is published?

q1f¥/ Annually

J% 99 H Ud IR S8R RO daif¥a &=ar &1 369 KA &t
T BT BZWRIGTH & hitp://www.ucobank.com/about us

Bank publishes BR report annually. The hyperlink for viewing
the report is http://www.ucobank.com/aboutus

s §. : Rrgiaar srifrerea

Rigia 1 e &1 dEred AR AR Afedr, yReRE
IR SIRERE & 3wy fban S =t |

% @ PREAR i IRERIAT iR FaaRREGA $ JAqd
A &AM G | g8 TS €| BRURT AR AMDI Db
g SRt aTfie RUIE & FRURT Afemes $t Rare ar
H <t S Wbl B

& 71 fFreere dedt | His[g ofT Fewrdl 3R BR yeed & forg
IR Gfedr g9 & R dcafrs vd Afde 3R & Swad
AT BT AT e fobam T & | 33 Safthe 3fiR @i
Jdel & aRAfdd AT AR Rawe eavmal & A1 frafg o
e SR ARk dfsharg W et §1 §% & e dsa 1
IH! o AR HHart (smaron) fafmm, 1976 a9m0 & R
b & RPN HHAIRAT B IR B AT & T8 2|

IUYhH & AATEl § Afcrepar, Read iR @R & Gey 3§ qad :
P Al AN (fAa <http://cve.nic.in/ man04.pdf) gRT SR
FAbaT Hgeret W e R eIl $1 SR PRar § |

TEDT B RIGEdl B HF B & 2T | 96 7 9IS gRT I
e e Riema faro Hift a8 & Ras e |
Sy war, fferat vd ABfoT o FHen $ Sl ¥ SR g
3! Rl o1 @Ra e gfRed fear s g1 38 i 3@
P JgATge W ST B |

e a1 § R Gl NRT B FHe iR o gR1 & S @D
TTEP AT DI IUIERT B FHIET F foIg 9IS &1 e a1 |
1 76 fomam T g

&% & STidR® Riera FaRT T3 @1 iR Foqa &1 & oy
§% 7 TaRe ST FArearel e a1 8 A1 §% & SfidR®e
Rrera faR & |diea §F gRT AGa a1 IJRE 9 4
wWipd | Rierel & Ste &1 1 a6 |

SECTION E : PRINCIPLE-WISE PERFORMANCE

Principle 1 : Businesses should conduct and govern
themselves with Ethics, Transparency and Accountability

The Bank's business policies are woven around the core values
of transparency and professionalism. Details of Corporate
Governance standards are specified in the 'Report on Corporate
Governance' section of annual report.

Bank has laid down Code of Conduct for its Directors on the
Board and its Core Management that envisages adherence to
the highest standards of honest and ethical conduct, including
proper and ethical procedures in dealing with actual or apparent
conflicts of interest between personal and professional
relationships. Board of the Bank framed UCO Bank Officer
Employees' (Conduct) Regulations, 1976 which envisages
conduct of the officer employees of the Bank.

Besides the above, the Bank follows primarily the CVC guidelines
as contained in the Vigilance Manual issued by the Central
Vigilance Commission (Link: http://cvc.nic.in/ man04.pdf) in
relation to ethics, bribery and corruption.

Bank has put in place a Customer Grievance Redressal Policy,
approved by the Board, with an aim to minimise instances of
customer complaints and grievances through proper service,
delivery and review mechanism and to ensure prompt redressal
of customer complaints and grievances. The Policy is made
available on Bank's website.

Customer Service Committee of the Board has been constituted
for review of policies in regard to improving customer service
and also to examine issues having a bearing on the quality of
customer service rendered by the bank.

Further to strengthen the internal Grievance Redressal
mechanism of the Bank, Internal Banking Ombudsman (10) has
been appointed by the Bank to examine all the complaints which
were rejected or partially accepted by the highest level of Bank's
internal redressal machinery.
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Rigidar srifsaes @R gfafthar: Response to principle-wise performance :

7 Afrdar, Reaa iR xR 9 Hdfa AT dad due
N BRI 87 1 ST [RAR Aqe/RigTh SeMi/gRibaiat/
SHERI/TTSNRNT TH W 82

Does the policy relating to ethics, bribery and corruption cover

only the company? Does it extend to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/Others?

fUoel fo<ia 9y # feqaRe! 3 foat R o< g © oIk 974 4
T wfrer RreprId yeee gRT |amee w0 3 fer & 187

How many stakeholder complaints have been received in the
past financial year and what percentage was satisfactorily
resolved by the management?

99 & URY H Rer@l o dwe

No. of Complaints at the beginning of the year
Y & R U RIprIat B v

No. of Complaints received during the year
¥ & SRME R BT T3 RIS BT A=

No. of Complaints redressed during the year
99 & SR fdd Rl o dwe

No. of Complaints pending during the year
[ B TS Rrpridl &1 ufrerd

Percentage of complaints redressed

Afredr, Reader) iR gerR 3 d6fdg Hifar §o &k
IS PHAIRAT R AT Bl & | 9@ 1 Bl Fearl o
1 HgH e T B

The policies relating to ethics, bribery and corruption covers
the Bank and its employees. Bank does not have subsidiaries
or joint ventures.

RET & T AFDIP Al RIHRI FHIEH JoTTed (THUISIeIRY)

e 3ATTATST WEP RibR[ Farer diega sriifad fdar

ST g#T 2|

The Bank is taking measures to strengthen Customer
Complaints Redressal and had already implemented a web
based on-line customer redressal module called 'Standardized
Public Grievance Redressal system'(SPGRS).

371
23067
22867
571

97.52%

frgid 2: FRIER &R =G iR il ge @ X S R 8§
3R M R Sita @1t A eRvflrar seg @ |

o & U sriegaR & i &3 & forg fafe faxfia sre
3R WAT¢ &, 918 98 BRURE & a1 vAgEyHs &=, frafa, o,
gfvrardt giar a1 afthra @S| do Menfies) o Jgakie Suan
PRb TS AR AEPI B GRIIATAT BT TR BT T PR P
foTg oo ScTel iR Jarell # AT @ © 1 39 fawn 7 9%
gRT by 10 Sl § A 3o PR E

o f&AT® 17.07 2019 1 el o1 AT ‘ol TR TR B
TS foraed T8d 9RT A Fafeear ureamy Jo fage # s
% fow = 75 oG I BT SMferdpdH T fam e 7

o & J YP IH-TAGIRIE BI-see Hiee BIS IRT B3 & foy
famie 19.08.2019 &1 7 ad THIE Hred Us T afdds
fafres & e o fean|

o & = fAfeTRaa T Suetey HR & fore femies 06.02 2020
Pl hiSe THHIA DUl TRURIT TAT SfHathery & T

PR fpam:
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Principle 2: Businesses should provide goods and services
that are safe and contribute to sustainability throughout their
life cycle

Bank has variety of financial products and services for different
sectors of the economy whether it is corporate or MSME sector,
exports, agriculture, infrastructure or the personal segment. Bank
continuously brings in innovation in its products and services for
meeting the changing needs of the society and customer
preferences by making best use of technology. Few of the
measures taken up by the Bank in this direction are as under:

® "UCO Aspire", an Educational Loan Scheme launched on
17/07/2019 with maximum loan amount of Rs.75 Lacs for
Medical Courses in India and Studies Abroad

® Bank has entered into MoU with M/s SBI Cards and Payment
Services Limited on 19/08/2019 for launching UCO Bank-SBI
Co-Branded Credit Card.

® Bank has tied up with credit information companies Experian
and Equifax on 06/02/2020 for providing various solutions such
as:



» Hihe $IvTSe SvETS

> taee Rey/spa

> THAUHUH SRS UTSd WhTS ol

o J% 9 VST B UM qAT 98X SIRIH 3hT HEHI & fow
PRIGR TAT BITGR A Y FRTATT Wil FTT Pl RYeA
P Tvegr 31 8 T |

o J& 7 faqi 26.09 2019 & I 3T g<Iar & HHARAT &
o Jafthe o1 Ao & oA B |

o &b = UTaTYUl AT 0T AUVl & forg femies 07.08.2019
{ ATBICT THINITCH Bl Galag B Bl Al o |

o AN XU S fIf= SwuTEl den Sud! ufhar § gER/
qeelra/gRh%T feban T |

o ‘R T THTHTHS W H FHUT oM & forg & 7 g
FIfarer M e fhar St 21.03.2020 I& Tl 9
JIE b SR bad Red &7 § Pl © 2964 IS T
P TATEUAS &7 H B 1348 TRIS & 0T GG 3By MY |

o TIRT PRI Bg TITAUAS B Aidied &1 & foy & o
frferRad dicaTe Ag g% &)
> e ko1 & Al A, 9t g vHeaEs @ sifem e

P ATE HRAT
> H9 BT B AW H, I U THUHTAS & TIBROT THR
H 25% B ge

e T BY SV & A1 THUATHS &5 Bl MY Uy HRM &
forg ame vHeHE &9 wenfid fhy Ty

o MBI &5 & O Bl Fe-FaRT & oy & o faid
17 .02 2020 &7 79+ 91 sfaavic wrs=v fIfics (THaTRSaNS)
& A T fa |

e UH WichH W fIdl @ Rwaerfen & fog & 7 feais
1411 2019 BT TH1 TRIAST 92T STATINTATS 5 12 FHSIT
forar | faxia a§ 19-20 & SRM 39 wiehi™ W . 65.05
TS & Pt 1525 el o i o) TS|

o fai® 17.06.2019 &1 wigws & foy fRw domn gt
AR W' Y& B T3 NP Tead Gax1 AMRAT diea
TUHS BT % 1 BRIS dd & AUIRdd Jeb R0 AP BT
ST £ |

o §% & fSRica STET &1 UEHT & 9Id ST 99 & forg
I% @1 AMRABIRG S U IR fhar T |

o % I AIATSH YW & WY AT AIF IS Yob HUB
AISYel AT ATRAT BT IRAGS THI W THNSTE RUIC B
Jraem 1 eI Bl |

o Jo 7 dfb O Tofdd fawat & IR § A @ IR e Rifda
PR TG U SIET B T[T o & oy JAita gega o
BT ITIAN TR “FBHT AR ©ICHIH B B3N Bl |

o IF 1 AU ITUTaI AT FTe] W, I &N, RS Td THTATAS
FUT, TeITH, 3ieTs Yodb AR, ST B 7S BT Fgrmar
S/ TTERT B S SR GdT o & oY Il smsedi Briha!
BT AT fopar |

o I 7 UIBHI & 19 BHR SUTGl BT §QdT o / SIRadhdl &
fQ Terr I SRR AgWd I HRM $ Ty [T Smarat
# ReremRm sfreragfea @1 Tifia |

o JTHYE RIS & A TH AT IR Il HIR I AT
Qrar g% fear @l

» Market Insights Dashboard
» Account Review/Scrub
» SMS based Customer Profiling

Bank has opened two new RLHs at Coimbatore and Kanpur
to reduce TAT and to have better underwriting standards taking
the tally of RLHSs to 31.

Bank introduced a Personal Loan Scheme for Bank of Baroda
Employees on 26/09/2019.

Bank has allowed empanelment of Marketing Associates for
mobilising quality Home Loans w.e.f 07/08/2019.
Improvising/Modifying/Streamlining various productslike Home
Loan etc. and processes.

Bank launched "UCO Carnival" campaign valid up to
21/03/2020 to augment credit to Retail and MSME segment.
Total Rs.2964 crores loans sanctioned exclusively to Retail
sector and Rs.1348 Crores loans sanctioned exclusively to
MSME sector during the campaign.

To encourage MSMEs for prompt repayment, Bank has
introduced incentive schemes as under:

» InCase of Term Loans, waiver of lastinstalmentto all eligible
MSMEs.

> In case of Cash Credit, waiver of 25% of renewal charges
to all eligible MSMEs

Eight SME Hubs have been established for funding to MSME

sector with reduced TAT.

Bank has tied-up with M/s Srei Equipment Finance Limited

(SREI) for Co-origination of priority sector loans on 17/02/2020.

Bank has tied up with M1Xchange and Invoicemart on
14/11/2019 for discounting of bills at TReDS Platforms. A total
of 1525 bills were purchased amounting to Rs.65.05 Crores
during FY 19-20 on this platform.

A special scheme for MSEs "UCO Vyapar Samridhi" launched
on 17/06/2019 where collateral free loans up to Rs.1 crore are
sanctioned to MSEs including Retail Traders.

Bank's official Instagram page has been created to promote
Digital products of Bank to customers.

Bank has launched its enhanced Online Fee collection module
with mobile app & real time MIS report for merchants.

Bank haslaunched a platform called "UCO Telewinger" by using
a dedicated Youtube channel to inspire and educate the people
about banking related topics and to promote our products.

Bank has run various outreach programmes and campaigns
for promotion/customer awareness of our products such as
Current Accounts, Salary accounts, Retail & MSME loans, POS,
Online fee collection, Debit cards etc.

Bank has designated Relationship executives at all branches
for promotion/customer awareness of our products to
customers and also provide personalized experience to them.

A new product UCO CARE PLUS current account is launched
with attractive features.
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Rigia-arR PrRIff®ET W) SaE: / Response to principle-wise performance:

o B 3 SRl A1 warell @ gE ag e feemsT |
JHETRNTR AT gaTaRoT Hae) fRrdmait, SRawt iR / A1 I1a=Ry &l
wrfiret fopam T &

List up to 3 of your products or services whose design has
incorporated social or environmental concerns, risks and /or
opportunities :

§ wad faer 7 favary @ & 9o I8 gARad &= ©
5 ST FRIR Afsd TATaRvT YRIEAM 7 | 596 oY 9@ o
Tg fegnfder o fpe 2 fop forlt oY A o1 & dfaexor
¥ geal I8 ghlEa fear S fF Saredt gr1, S@ o
JMATYP I, YATART (=07 ars Afed ) arfvard wifaftrs
AT 3T IFTHIET /AT T Y S £
IR T1 ey wnfie 2.

o I FEIAl WE TAT WYh <IN W8

o fHAM Hi¥e HIE (Hud)

o foxfig AR b
The Bank believes in sustainable development and ensures
that its business model incorporates environment protection.
Towards this concern, Bank has put in place guidelines that
before the disbursement of any Term Loan, it should be
ensured that, whenever required, all necessary statutory and
other approvals/permissions including those from Pollution
control boards have been obtained by the borrower.
Bank offers the following financial services which has
incorporated social concerns and opportunities :

o Self Help Groups and Joint Liability Groups
® Kisan Credit Card (KCC)
e Financial Literacy Centres

VA TS 318 & foIg, FA1e AT (S, Ui, Fedl Jie
an1fe) & <y # FreferRad favor < Sarg Bl 3a1E (Ihfeas)
STel:

For each such product, provide the following details in respect

of resource use (energy, water, raw material etc.) put unit of
product (optional) :

i) g el W= H et av 9§ gt [ / Seuree / faaRor
F R HH?

Reduction during sourcing/ production/ distribution achieved
since the previous year throughout the value chain?

i) et 9y &t a1 § SUHRHISH §RT STINT & ARM (Hol,
) BH YA fhar ST

Reduction during usage by consumers (energy, water) has been
achieved since the previous year?

1Y TTEl / Not Applicable

1Y TTEl / Not Applicable

T B & I R WIRET (IRaEs wfed) & forg ufsharg €7
Does the company have procedures in place for sustainable
sourcing (including transportation)?

@Y T8l / Not Applicable

FIT HU T R AR BIC IAEHT I a3l 3R Aarsii al
TRIE & Y DS B IoM &, FTaH ST PRI & ATHIN
P ST AR & 7 I B, A1 R 920 Bie fIohaiai & ewan
To7 e ¥ uR B & fog @r sury feg g 87

Has the company taken any steps to procure goods and
services from local & small producers, including communities
surrounding their place of work? If yes, what steps have been
taken to improve the capacity and capability of local and small
vendors?

1Y TTEl / Not Applicable
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T HU F U ST IR FAR B RATHd o &1 DI
= g° Ife B I, ITEI 3IR IRl & T BT i
T B (AN <5%, 5-10%, >10%) | SHS eTal, TTHIT
50 ¥l H fyeRor ger |

Does the company have a mechanism to recycle products and
waste? If year, that is the percentage of recycling of products

and waste (separately as <5%, 5-10%, >10%). Also, provide
details thereof, in about 50 words or so.

J% v fafemior soE 8 § 8l 39d dratel | S
PR BT TSI HAR P USH BY UHARN BT UTaT PP
fopar <ar 21

Bank is not a manufacturing unit and the waste generated
in its offices is managed by following the procedures for
disposal of wastes.

fRrgid 3: PRGN A Tt HHnRAl & Heamor &1 Had= A
ARy |

o P! § IS GRI AT YGe TaeT (THIAR) If T aireiiies
e (IMSIMR) T & U g1 HHARAT & fBal & 9919
TG € TAT S Forar | IdT ¥ | HHARY 97 YATRITRA Bl
T B & oI W= 8 | 9 H Jaee a1 Ja/TAIRIgeH
& 1= sienfie ddy Aeryel € | TRERS FedrTyel 7T
AT AGHTIAT & AT MRS SR TR JAI+/a g8 &
AT TS AN BY SNt & T fraR-fawet fay s €1
o FHHAIRAT @I WAl TFom IRy i a1 gRT SrgHIfeT @
St € oRId gRT 9l & TR FT USSR & SR ST,
g, forT, i%et, e, feaivmar ar 39 arftfe=am & SR Soax
FAM 3R WS fhy o £

o YPI § AU HHATRYT fARITRR Al BT I PII-SiaT
H e BT S WA © | AR FTDIe, FfChe P,
TSN WATICRUT, ThaRA AT PR RN 1f B
U HfshaTd € T A1ead | SRI-Siiad Ager Pl gAY @
SICIE

o YBI I IR FoAT A1 WewTa & AT HHATRAT BT ARG BT
IIER TR BRIT & FTa ST Il Td AT AR
JER Bl Wb | W WRSRI gR1 HRE0 Holex Al
fpam <Tem & R qR Y & SR AT SHETRAT BT BIerd
I~ BT VB |

Principle 3: Businesses should promote the well-being of
all employees

e UCO Bank maintains and promotes the well-being of

employees by following Board Approved Management Relation
(MR) Policy & Industrial Relation (IR) Policy. Employees are
free to choose their associations. The Industrial Relations
climate in the Bank is cordial between the Management and
the Unions/Associations. Meetings and discussions are held
with Unions/Associations at periodic intervals through mutual
co-operative attitude and respect.

o Employee recruitment and promotion policies are approved

by Board which provides equal opportunities at the time of
recruitment as well as during the course of promotion
irrespective of caste, creed, gender, race, religion, disability
or sexual orientation.

e UCO Bank take cognizance of the work-life balance of its

employees, especially that of women. Maternity leave,
Sabbatical leave, spouse transfer, one-time Lady officer
transfer, etc. are various processes through which work-life
balance is maintained.

e UCO Bank provides continuous skill and competence

upgrading of all employees by providing access to necessary
learning opportunities, on an equal and non-discriminatory
basis. Training calendars are approved by the competent
authority for providing skill up-gradation for all employees
throughout the year.

Rigiaar srifeeaes 3t afifthan :/ Response to principle-wise performance:

1. PUT HHARAT BT Pl AT I1¢

Please indicate the total number of employees

22436

2. PUAT IR/ IS /AP AER TR G P PHAMRAT DI FAT Fa¢ (9 F SRM)
Please indicate the Total number of employees hired on temporary/contractual/casual basis (during the year) | 0

3. Ul Wi Afed HHARAl @ A aan

Please indicate the number of permanent women employees
4. FUAT W G arel el Afgan FHAmRAl & W1 aav (99 & SRM)
Please indicate the number of permanent women employees with permanent disabilities 89
5. HIT AMUH 8T VEeH gIRT AT I HHATR THIRTUIE &

Do you have an employee association that is recognized by the management. &l / Yes
6. 3P el HHARAT § A fhaw Wi $9 AT HHART THIRTTIN & e & ?
What percentage of your permanent employees is members of this recognized employee association ? 87.66%

5832
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7. P sl TR a9 3 91 5/, A1) 59, 3M8d [0 5. | Syofy g af & SRM| g 9f & o A
79, A9 I I GfSra Rreradr e foxig a9 Ut eI wi| ifad Rl @t
% 3T To fed Rl o d=r g | Kre| SEC!

Please indicate the number of complaints relating | SN | Category No. of complaints | No. of complaints
to child labour, forced labour, involuntary labour, filed during the pending as on the
sexual harassment in the last financial year and financial year end of the financial
pending, as on the end of the financial year. year
9T $¥, HA9qR 34, LA A
s 5
1 Child labour/forced Nil Nil
labour/involuntary
labour
A9 Sedte
2 Sexual harassment 2 2
EERICEUINIGEIN Nl
3 Discriminatory 3rS7/SC - 03 Nil
Employment 3STS/ST - 01
f&=i1/PwWD - 01
8. fUwel a¥ & 9 fRv 7w ausp feaw wfreE P) AR HHART TAR BIAG [RAT Hed W% Pietol

PHATRAT BT GR&T UG PIeTel SAg HiMer faam
=Y

What percentage of your under mentioned
employees were given safety and skill up-
gradation training in the last year?

a) Permanent Employees

AT 7 &1 FiRIETOT el W - IR
<o § Ry sfaer wrateral gRT Ao
iaR® ufveror srimAl § 16944
FHHeREl & ulifea fear Tl 578
HHAIRET BT e gRieT wriwAl H§
grrféra foar T |

16944 employees were trained in
Internal Training programmes conducted
at our Central Staff College (CSC)
situated at Kolkata and 7 Regional
Training Centres, as well as Zonal
Offices across India. 578 employees
were trained in External Training
programmes

Q) IR Afgell HHART

b) Permanent Women
Employees

4866

) 3MTH AT/ AfaeT

c) Casual/Temporary/
Contractual Employees

¥) e wHart

d) Employees with
disabilities

457
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fRigia 4 sRERET &1 =iy 5 9 ¥t Raure!, @rHR
R @Ra afafear <1

§& STIR® Td I fZauRe! & A1 ggg Ay @ 5| T9F
fo 98 oI g1 U9 & S Harell § qaY 99K gY SAD!
FAS-HDBR (077 o & FE¥R <l I8 ¢ | = &Rl R d
U fRaeRaeT, S fderel ok fRauRe!, wew! ik Ferg=!,
FHATRAT, TRBR T4 FaHei, TE™Al q1 UAeiiell & Al
RO Fud IEdT & | Ued [aT § SIHT 8IRT ®_A & oY 9%
T BT FeH SOy & o9 RewmRm wdus! 3t Fgfn, wEat
T2 & SR o & U Al S P DT Al Pl wRATIT,
HHATRAT & g ulRieror GrRimH! &1 i Jor §% & SRl
d el faRrediei & aR H WED DI S@ud BREM] b A
FHATRGT | FUH H3 3R I 59 989 & forg 9icet a91q € |

Principle 4: Businesses should respect the interests of, and
be responsive towards all stakeholders, especially those who
are disadvantaged, vulnerable and marginalised

Bank builds strong relationship with internal as well as external
stakeholders by continuously engaging with them for making
informed decisions in enhancing innovation in services offered.
Bank at its various levels frequently engages with its stake
holders viz. Investors and Shareholders, Customers and Clients,
Employees, Government and Regulators, Communities and
NGOs. To achieve excellence in customer service, Bank has
taken up measures like appointment of Relationship Managers,
establishment of 24 x 7 Call centre to address any queries of
the customers, conducting training programmes to employees
and educating customers about various special features
associated with the products of the Bank. Bank has developed
portals to communicate with the employees and to enrich their
knowledge.

Rrgiaar srifeeaes 3t afiifthan :/ Response to principle-wise performance:

R HUAT 7 ATARE TG a1eT RAURBI &1
WreT IR fovar &2 &

Has the company mapped its internal and
external stakeholders?

STH # ¥ R BN 7 I, PR AR
Hrard fedqure! @ ggar @ 872

Out of the above, has the company
identified the disadvantaged, vulnerable
& marginalised stakeholders?

T BT g, FAECIR 3R Wi R
P AT AT AP T Bl DIs (AT TBA
P T2 T B A AT 50 Teal H R
faaRor |

Are there any special initiatives taken by
the company to engage with the
disadvantaged, vulnerable and marginalised
stakeholders. If so, provide details thereof,
in about 50 words or so.

Bl / Yes

o RBRIUR®DI #I Fs IR w2 WReR, el FRem o, oy e /
Ja , S dufEt, =Rgee hs # aviigd fhar T
Shareholders are classified into different categories viz. Government,Foreign
Institutional Investors, Financial Institutions/Banks,Insurance Companies,
Mutual Funds.

o TEHI Bl IS FUNT, He-FUNT, BIC T4 ALH I I GaxT TEHI d
gier 1 & |
Customers are segmented into Large corporate, Mid-corporate, Small and
Medium enterprises and retail customers.

o HNY AEE Y&ud fauTT & HHaRAl & f&dl &1 e & 2
HRM Dept. looks after the interest of the bank employees.

& / Yes

Jo 7 dfed, FASIR d1 dHia RduRS! @) ugaE @ © RRe oy vd Fieid
A, fARER 3R g arel fpam, Y sifie den wmior Afgamd enfire 2
S fram Biee o, Toer / UldR feeR T, Acurad %oT, figaelsiars,
JMaRgITE 3Mfe SrAT faRiy o1 Gieemg Suaes Fx7g Sl & |

Bank has identified the disadvantaged, vulnerable and marginalized
stakeholders which include Small and Marginal Farmers, Tenant and Leased
Farmers, Landless Labourers and Rural Women. They are provided with

special credit facilities viz. Kisan Credit Card, Tractor/Power Tiller Loan,
Fishery loan PMJDY Overdraft Facility etc.

db 1 7 © P BRI wR Uy, daxfed SR foxy wergar & <fed @fhal o
HEE o1 U 9 FgeRel B SWEHAl H ANEM <11 | AT a7l BT Aoigd B
3R ITh AMING AR e e § we@yul INeM < & oy g
i Aarell 9% Ugd Heayel ¢ 96 A SRR ol 4 U 5796
YRNER BT § 3R dfd iR FHia fRaura! & fov fesms= fer 77 saret iR
JAT3I] & AT AT & | BIC / FHId AT Bl AT &% IR 307 331 S 2 |
GeH | Y I, ATl TS, TP AT AR Aler armell 5o FHreT
% IR a1l a9t B FeRH 991 & foIg Tmior 3@ AR FR1ETor R (3MR-
I, foxfior Aerar s S A= o= / &% 9o ) 2|
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The Bank believes that helping the marginalized, unbanked and financially
excluded will enable them to contribute productively to the economy. Access
to basic financial services is crucial to strengthen marginalized sections and
make a significant contribution to their social and economic development. The
Bank is an active participant in various Government Schemes and has come
out with products and services designed for disadvantaged and marginalised
stakeholders. Loans are given at subsidized rates to small/marginal farmers.
Micro/small enterprises, Women SHG's, minority community and women
beneficiaries The Bank is running various Trusts/Centres such as Rural Self
Employment Training Institutes (RSETI's), Financial Literacy Centres in order

to empower the marginalised sections of society.

fRigia 5 : PRI &1 =Ry fF a8 g ARBRI &1 T =
Td Hae_ B |

* I@ 9% IR & WREE, IS wrE R ARkl de
AFATGRT & IR e # iafifad AFateR o T
21 PRGN B 37 91 P ARG bRl ARy b A
AMIBR fafifed, AEHIfG, IfawsT ofiR SFaaTf3a ugphT
F g

* IP P 7 IS Joh BRI GHRad =1 F fog feh
W A9 Icdied @ Rrerd 9 fyes & v s W &R
MY R R iaRe Rrera afifd s @ R e
ot RmrarRal &1 frded e o g ok frmag wegw
PR B

Principle 5: Businesses should respect and promote
human rights

® UCO Bank understands the human rights content of the
Constitution of India, national laws and policies and the
content of International Bill of Human Rights. Businesses
should appreciate that human rights are inherent, universal,
indivisible and interdependent in nature.

® UCO Bank created Internal Complaints Committee at Zonal
Level & Apex Level to deal with any sexual harassment
complaints to ensure a harassment free workplace where
employees feel safe and secure in discharging their
responsibilities

Rigiqar srifsreT $t ufafbar :/ Response to principle-wise performance:

ST AR A & 9o St onfiet @ a1 g9aT faRaR
/g SeMi/smyfiaate/Shari/Taste/or T& i § ?
Does the policy of the company on human rights cover only

the company or extend to the Group/Joint Ventures/Suppliers/
Contractors/ NGOs/Others?

Hify ot & fog g 2
The policy is applicable to all.

forge fa<iir a9 3 fora feduR® Rierd < g8 € ok S 4
fopa e U9ee gRT daeHe w9 9 Huer & 187

How many stakeholder complaints have been received in the
past financial year and what percent was satisfactorily resolved
by the management?

focir ¥ 2019-20 & SR W Pt R 23067
Total complaints received during the FY 2019-20 : 23067
R B Tg R 97.52%

Complaints Redressed : 97.52%

fRrgia 6:
T & |
JH 6 AU RN TE TqT & OAEIH | qIERe o

RET B TG R AN b IARMC] Bl G FA Pl Fald TA™ B
el gl

T SHTRAIRI BT SAdSI=d del JAT TSITH, 3- SfehT, STRSISNT/
TISUHC! NS T STINT HR §U BITORISd dfbiT AT F
o vircaTtea foman T i Uephr Ud gRarett &1 EReT0T 8 | |
TEdT B S-AaROl TR B ST W T Td BaURS & A
¥- AR Bl 9SdT AT Sff RET § Heldwyd BTl & SUANT H
PIHT HH IS T

HRIGR GIEGROT BT T, V&7 AR 99 a1 &
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Principle 6: Businesses should respect, protect and make
efforts to restore the environment

UCO Bank, with due consideration and consciousness towards
protecting the environment, is striving for the use of reducing the
waste in all fronts.

All depositors are encouraged to do paperless transactions by
using electronic channels such as ATM, E-banking, RTGS/NEFT
etc. which greatly reduce the use of paper thereby conserving
the nature and greenery. The customers are provided with
e-statement and efforts are being made for maximising the use
of e-correspondence with all stakeholders thus minimising the
use of paper.




R aREreTeT a1 TaiaRel ¥ HERE sMRkieE are SR
Iifd & S Ui axd T S 7 SuRGdiRl B gafaro
BT & FA DI M H 3G §Y QT AFGST BT ST IR TR
SR STl | §: URATSHT Sif eIy & By 3 qaiarer & forg
Far i § 9% Ryued wipfas dameFl & ST &R,
YR AP HR TG YGUUT IREV PR W ARSIl 17 |

J% BT b S R fafeRor | g9+ & v emmm fafdr=
FRIEdl H AT ALl W gd! el ¥hore 4, T
SR, HUHUe dge BT SUANT S g ARG wd 4 A
TR HT RV HR &l 21 9% B K i § aR-aR
foTell dedl Yt € 98 AR ol BT SYATT fHar S JE@ ¥
§% & Po fheaaRl d FUar d@Hs! & IR A T
qIAIERUT THSIUH/AEH I8 S Sae sRMTed [y
M| § & [ Y IUHAT § Yol WR Bl gAY T F folg
qIRer & ur+lt BT AwEer fomar |

SINER ST IGNUT Bl I & Ty SFRex & RIF R 9T
J& TR 9% 3 &% H § IR BT IR P B BT B

While financing those projects which require environmental
clearances, bank insists compliance, by borrowers, of all related
stipulations in order to protect the environment. Further, the
projects that show concern for environment in the form of
sustainable development, use of renewable natural resources,
waste minimisation and pollution prevention are encouraged.

Bank also involves in the preservation of environment internally
by using eco-friendly refrigerant gas in air conditioners, green
generators and CFL lights in several of its offices to avoid carbon
emissions and radiation. Bank is also exploring the use of solar
energy for branches where power failures take place very
frequently. Recycled MDF/Particle Boards made of discarded
wooden particles are used for the use of bank's furniture at some
locations. In all the new ventures of Bank, rain water harvesting
is being undertaken to preserve the ground water level.

Further our Bank is introducing use of Inverters as power back
up in place of Generator in Branches/ Offices to prevent pollution
caused by the generators.

Rigiqar sriffrsaea &t gfifar :/ Response to principle-wise performance:

figia 6 @ Jdferd iy & A1 o Wi § srrar sHeT AR
TE/Yh SeMI/MYRibdisl/ShaRi/TTsial/em d& 9t § ?
Does the policy related to Principle 6 cover only the company or

extends to the Group/Joint Ventures/Suppliers/Contractors/NGOs/
Others.

M T | 9% 7 BIs W Fearn e 79 5l

Not Applicable. Bank does not have any subsidiaries.

1 B A gafaroiy g, IRa® a9 onfe S waiaRoie &)
R R &= & fog Afrfi/foea € 2

Does the company have strategies/initiatives to address global
environmental issues such as climate change, global warming, etc?

U fAgd 6 & 3favid |HSIY 717 319§l
As explained above under Principle 6.

T HIT GUTT GATIROTT SIRIAT 6T T8aT AR b Bl § ?

Does the company identify and assess potential environmental
risks?

U fAgd 6 & Sfavid |HSIY 717 319 7l
As explained above under Principle 6.

T HUAT § 0 fIhRT gorell I Fdfod BIs IRISHT § 2

Does the company have any project related to Clean Development
Mechanism ?

PIg 21 / None.

PRI HUYT 7 TS UERTRT , Sl BIICTHAT, 38T Il 3Tfe R 3=
B URSA BT ?

Has the company undertaken any other initiatives on - clean
technology, energy efficiency, renewable energy, etc.

@R 781 / Not Applicable.

R frg o @ fo<fia 9 § $oit g1 Soa=1 ot gemel/aar
A=A/ ol gRT v o gaa el & ofe § 2
Are the Emissions/Waste generated by the company within the

permissible limits given by CPCB/SPCB for the financial year being
reported ?

@R 781 / Not Applicable.

faxitg g @t wiftg or ArdRAS/oadRid & o eRoT gansi/dg
Al B =T S A fSd (A R Ay e FHE T gar)
g2

Number of show cause/legal notices received from Central pollution

control Board/State Pollution Control Board which are pending (i.e.
not resolved to satisfaction) as on end of Financial Year.

T /Nl
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Rigia 7: s e Sif@l o vnfad a9 eRERa
Bl PR TS | 991 3T =R |

I frme iy $ PRieR) S & fiaR 31w Sarel iR Harett
B oy FuiRa oxar & Saer S2ea <91 &1 anfdie faer o
3R IHW BT 2 | § & Feed Head 7 o0 JaR vd SIS
Geelt Briceldl & B & &0 v yan ife i & 21
TUH X &§ -9 $ 91 96 $ IATRI, HaRl 3R uga anfy
B AT g F et g

Principle 7: Businesses, when engaged in influencing public
and regulatory policy, should do so in aresponsible manner

Bank designs its products and services within the frame work of
the regulatory policy and with the objective to bring in economic
development of the country. The Board of the Bank has laid out
a Publicity Policy for implementation of the Publicity & PR related
activities. It contains the guidelines for popularising the Bank's
Products, Services and Initiatives etc among masses across the
Nation.

Rigiqar sriffrsarea &t gfafar :/ Response to principle-wise performance:

T MY BT fhdl IR SR AR AT TG B G &2
Ife &, O Pad S W FSAl BT AW g8 T BT
PRI FIER Bl 8

Is your company a member of any trade and chamber or
association? If Yes, Name only those major ones that your
business deals with :

g / Yes.

do fr=ferRaa @1 @ew € / Bank is a member of

o IR IF AY (3MEN)
Indian Banks Association (IBA)

o IEITYC I ST T Felaer (JMEIIH)
Institute of Banking Personnel Selection (IBPS)

o IS THITYT it I Us HIgd (MSATRAITH)
Indian Institute of Banking and Finance (IIBF)

o el $RITYE 3T I FIoriT (TTamEdTH)
National Institute of Bank Management (NIBM)

o TIMT UHTH HRUNTA 3 AT (TTARIISMS)
National Payments Corporation of India (NPCI)

o 5 A a) (i)
Banks Board Bureau (BBB)

T T AESAD HeATs DI SART AT FEIR & oY ITYh el
F AT I gHTer/RA B 2 ? I 7, @ favga & faffds
PN (ST ded: IIPRIET SR e, anfdfe gurR, |met
e fifoat, st gRe, STot, @Te gRen, |ad AR g,
)

Have you advocated / lobbied through above associations for
the advancement or improvement of public good? If yes, specify
the broad areas (drop box: Governance and Administration,
Economic Reforms, Inclusive Development Policies, Energy
Security, Water, Food Security, Sustainable Business
Principles, Others)

d 371 dul & 1 et B B & iR Aifd Fratansi
& forg anffe, facir ok waeh Rem Hiftrl w g1ge
qar gl

Bank closely works with these associations and gives inputs
on economic, financial and inclusive development policies
for the policy makers.

fRrgid 8 : ®RIEN @ SHfy IR TewaE e @
JHle W |

% < @O wU G AT T B ARAARGD BT FOA! Bl
BB H o $ Se W 301 AN a1 &1 59 D ey
I Y81 & 6 379 I FISTId Bl qRAURT ¥ $C g ARl A T4
B DY eI BT Feral fear S1Y &R IR W | A @ W)
ST BT 0T e STRRAT Bl 3T AT 9 | §b 7 YR ARBR
BRI AN T TdeT § Fes o e o a1 aRaremr
“TTES ST o QT a1 9o 85.75 g W Wi U §
3R T 2833.98 FRI$ @I I SFT 81 ol 2| 37 qHotedl @i
# 3 T 3304 .58 30 B STHRIRT 2|

J& ¥ 180044 iuASISIaTS WAl IRG! Bl 3R FIUe GIen <o
BU X & IPMABIT ANN BT GeH H0T JIIeT Y& B H AR
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Principle 8 : Businesses should support inclusive growth
and equitable development

Bank contributed largely to the objective of bringing the excluded
masses under the umbrella of structured banking system with
an aim to inculcate saving habit among the people who are so
far excluded from the economic mainstream and to cater to the
credit needs of people below the poverty line. Bank has so far
opened more than 85.75 lakh accounts under the Government
of India's mission mode financial inclusion project "Pradhan Mantri
Jan DhanYojna" and mobilized Rs. 2833.98 crore with average
balance of Rs. 3304.58 in these PMJDY accounts.

Bank took part in the initiative of Government of India in providing
micro credit facility to unbanked people of the country through



WHR O 98l H§ AN foran | 399 ot fremax o 36 .55 axIs
CARINECHIE

3 I 9o AT I8! JATETRT BT g ARBR DI AHTTD JRET TaTT
PR & [0 TR M B gY, 9 7 7T WETah Ud It iead b
AETH | 19T T4 G SIS JAT T HAT S SAifer 7 S
(FIOHSIoTATS), FerT=T GReT a1 Aot (FIHeadiaTs), Jice verd
IO (TRaTS) o7 & | digAordiars & d8d, 9.75 oRd TTEdhl Bt
7 fpar TR § SR uduadiarg aree & agd 19.57 &g ol
1 1 b T B | fiuseioidiarg & 984 o9 a9 ot 4155 qrat
Pl fgerr T 8, 3R 987 <Al B NigAuadidrs & dgd Auern
T T | SR AT I & 37T AP A UL AT & d8d o
3.29 TRg UTEH AT YR PR ol 78 8|

HRA WRGR 7 9§ 2022 T& e &5 § G4 B 77ard Syared
PR F forg W w5 At Ao (frovars) g% a0 2 | fewmrach
AT ITALT B b AXPR & (I BT GRT B $ 17 Ao
F BRI B % 1 T AT 95 & A1 TSI TR EHIER
g | faiie 31.03.2020 Y 319 HH & W Bl YRT Bl &
g 2410 feereRA &1 . 5,250 TRI BT T AJET AR
fear g

HRURCT AMEINTE SARSTRI

HRARCT AEMTD STREMRIT & T8d 9P o 3P PHH/T8c
FraffRa oy § R 9 75 39 TaR 2

1. §F & 9 U WX H 29 AR-US (AT WRISHIR TfRreror
TRAT) &, S ST faerd a1 faen 7 o garsii 1 wfreor
3R PRI I=F UeM $d © | faxig af 2019-20 & ERM
% T X MRT § 27 IR-AST 7 Y§ MR W %, 4,06,63616.29
g {6y 2|

2. @ §F 7 TGS H T YhSH H ARISITAZ IS F
fore g1 fomior § 5. 54,00,000/- @1 sferer feam 21

3. SR H 3 WHRI Wl § R TH eI ay & oy dRa
Feal B AeTaR wioE g g AT BIeeI Bl
%. 3,569,700/~ @ fo<ita e <1 g |

4. 9T A A BRI oI Bl $. 4,76,5600/- & 10 FdeH
HeNfe b SEhery Hex o # Ry Y|
T FRIGATR R (MRS

TR WRISTIR WA (IRAST) <= R & 27 poh foradt #
R €| YB! § & darage H Il STAHE 3T GRT W&o
Y AR RIRAT TSI & 1 TRISHIR o7 & folv SRISTR
aral B g, uiierer, URA ok glagn M =1 & el &
[1T B PR I8! & | Uyl aRUMH A & g Aie gireror
Jraenatl iR STYCT BT SIRITERST B AT & Tl & A
Yo fhar S 1 SRS UrHT e #aTed, YR RGN,
I 3R T WRBR & § Th NF-aRWBT AR § | BRI &

successful implementation of Over Draft Facility to 180044
PMJDY account holders involving aggregate sanctioned amount
of Rs. 36.55 crore.

Working on the Government's theme of providing social security
to hitherto unbanked masses, Bank has implemented Insurance
and Pension products namely, Pradhan Mantri Jeevan Jyoti
BimaYojna (PMJJBY), Pradhan Mantri Suraksha Bima Yojna
(PMJBY), Atal Pension Yojna (APY) through its Branch and BC
network. Under PMJJBY Scheme, 9.75 lakh subscribers are
insured and under PMSBY scheme 19.57 lakh lives are insured.
So far a total of 4155 claims are settled under PMJJBY scheme
and 987 claims are settled under PMSBY. Further, total
subscribers under Atal Pension Yojna crossed 3.29 lac till year
end.

Government of India has launched Pradhan Mantri Awas Yojana
(PMAY) with an aim to provide housing for all in urban areas by
2022. Infulfilling Government's vision of affordable housing, Bank
has signed Memorandum of Understanding with National Housing
Bank for implementation of Scheme. As of 31/03/2020, Bank
has fulfilled the dream of owning a house of 2,410 beneficiaries
by disbursing Rs. 5,250 Lacs towards the interest subsidy.

Corporate Social Responsibility

Bank has taken several programmes/initiatives as a part of
Corporate Social Responsibility. Few of these programmes/
initiatives areas under:

1. The Bank has 29 RSETIs (Rural Self Employment Training
Institutes) spread across nation to impart training and skill
upgradation of rural youth geared towards entrepreneurship
development. During the financial year 2019-20, the Bank
has incurred Rs.4,06,63,616.29 on a net basis in 27 RSETI's
across India.

2. UCO bank has contributed Rs.54,00,000/- towards
construction of Building for National Academy of RUDSETI at
Bangalore.

3. Extended financial support of Rs.3,59,700/- to The Akshaya
Patra Foundation for feeding Mid-Day meals to under
privileged children in two Govt. schools in Jaipur for one
complete academic year.

4. Donated 10 latest technology desktop computers worth
Rs. 4,76,500 to Kusum Foundation Trust in Patna.

RURAL SELF EMPLOYMENT INSTITUTES (RSETIS)

Rural Self Employment Institutes (RSETIs) established in 27 lead
districts across the country and managed by UCO Development
Trust under the aegis of UCO Bank are operating with objectives
of identifying, training, motivating & facilitating unemployed youth
to take up Self Employment with sustainable livelihood. To bring
in quality outcome, standardized training infrastructure and inputs
are provided with the support of stake holder's multi diversity.
RSETI is a three way partnership between the Ministry of Rural
Development, Govt. of India, the Bank and the State Govt. As
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YRT WRAR T IRAST 9a9 & fafor & forg 1.00 w_rs
UV BT IS <l € | Afyel / THSR il wHIae g &
TEd SHIGARI & oy aRieror &) arTd SRR & T BRIHA
TARIRYATH & dgd, AT fAeNT #37ed, 9Rd WReR iR
2| AT AFG FATET AR & AR AT HfRrd a9
o ferdrot wfcrerd & arer afog g &t Il 2

fog 9 2019-20 & SR RIS & 7T I &1 faavor I=i
e < <= %;

(®) Ioa =3 316,55 ,440/-

TE I TAARYATH ¥ didiget / Tasadt srafdfi o wfderor
3R HARIERAT / oy oIl & mftqat & forg = gt at
ARt & w7 7e @t T T

(@) Yol era: 74,63 47 039)-

(]I TRIPRT / ShaER / TIRAAT §RT I Y ¢ ¢ et &
IMYR W ARIE & e i & g = @1 SRl 8)

ST 6 SWR ®er M g, R g 2019-20 & SRM o
34,8002 479/- (FH TR RIS I @ 3 IR IR Al
I A7) @1 g fear T g

ot weRan &g (uwye)

forir AreRaT & g T4 3R wrfierRgul gfeswIor &7 uar e

% fore, wRalw Red §9 9 9 ant & v ve urgere wioae

IE T AR TGS & A1egq | g FAaes e & qwei= 4

Y It H &l WX R 80 HUwye wRfid B &1 iy foran

T | UTIere Wioide Bl MR Red 9% gRT Ugare {6y 719 ueonai

| TSIRTAT & AEANT | Sl gRT B~ fhaT SITQaT | §eb GRATSTT

P THY AR P forg RrIeR 81, Safes ffeed IR WRer) Fres

e ifen! 3 iR faen-Fcel & SR TRATSHT 1 e & |

39 9 ¥ ST IS ST & EANT A YPT 96 BT RIS HIoiae

& TTITE BR ATel §a & 2U H A1 AT € | ARSI 7 AT &

HIYHUS RIS &I WITIT & fofg gt §& o1 smafed fmar g

IHI S 7 59 eI & A1l AUHUS TRASHT IH B &

e IR IolC TN IR fARI oFe &1 S1felE I &t 31Ted
Pl faiia &= & fag|

o ITA WA H oIF-aF ®I Wearfed &1 iR d& # Arafdy w1/
JTacH STHT # STHT B Afha o BT |

o g Al MATIHAT B ANl B faxiig W=l & SUR o T
FFfad F= |

o dfH R fhT AMwure § Rprag MaRo 99 & IR H
STRe T UaT HRAT | Selaeii=e J1egH | oFa &l Hiednad
AT JATT TISUHC!, IREISIRUY, MSUAYITH, $ex-e SfeT,
ATsd dfdT, gaers anfa |

o TNl ®I Sias i iR Yo et SauTe wrw wRe & forg
AT & |
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per the programme State Government provides land measuring
around one acre and MoRD, Govt. of India gives a Grant-in-aid
of Rs.1.00 crore for construction of each RSETI Building. The
cost of training for candidates under BPL/SECC Auto Inclusion
list are reimbursed as per revised rule of MoRD, Gol and its
stipulations, under flagship programme NRLM of Govt. of India
through SRLM. In the modified standard operating procedure
reimbursement is linked with settlement percentage and credit
linkage percentage.

The details of expenditure for RSETIs incurred during the FY
2019-20 are mentioned hereunder:

A. Revenue Expenditure: Rs. 16,55,440/-

The amount is netted with the reimbursement of expenditure
claims from NRLM for trainings to BPL/SECC candidates and
receivables from KVIC/other agencies

B. Capital Expenditure: Rs.4,63,47,039/-

(The amount is expended against Building Construction of
RSETIs against the bills raised by Architect / Contractor /
Agencies)

As stated above, the total amount of expenditure incurred is
Rs.4,80,02,479/-(Rupees Four Crore Eighty Lac Two thousand
four hundred seventy nine only) during the FY 2019-20.

Centre for Financial Literacy (CFL)

To explore innovative and participatory approaches to financial
literacy, RBI has decided to commission a pilot project for three
years and setting up 80 CFLs at block level across nine states
with support from Financial Inclusion Fund through NABARD.
The pilot project will be implemented by Banks in collaboration
with NGOs/Agencies identified by RBI. The Banks would be
responsible for overall governance of the project whereas the
identified NGOs will execute the project as per stipulated
guidelines in the allotted blocks.

In this regard UCO Bank has been selected as one of the Bank
to execute the pilot project in collaboration with DHAN Foundation.
RBI have allotted five blocks under Bhadrak district and five blocks
under Dhenkanal district of Odisha to UCO Bank for setting up of
CFL project. UCO Bank has undertaken the CFL project with the
objective as follows:

® To inculcate the habit of making a household budget and
recording financial transaction.

® Encourage transaction in saving account and active saving by
depositing in bank through Fixed Deposit / Recurring Deposits.

® Ensure people to borrow from Financial Institutions whenever
required.

o Create awareness about grievance redress mechanism in
banking & Banking Ombudsman. Encourage transaction
through electronic means viz. NEFT, RTGS, IMPS, Internet
Banking, Mobile Banking, UPI etc.

® Encourage people to get Life Insurance and Pension related
products.



o T, UfHAT 3R faxiiy AIeRaT & FRe0T W TR F9a &
oM, PV 3R =aER &l der o Jfaer Jar |

JIUHUA goTc BT AT & T Fudistey iR e & forw
YR Rord 96 gRT AeTe & A1egy 9 ardfed fear o,
e gal 9% 1 Fare g &1 40% T8 ST USdT € 3R
60% ATETe gRT I8 fhar e | aRares =g & fow fog a9
2019-20 & o o7 W< &1 Ufta ¥ &1 fAeawor fFrergar &

e To facilitate in enhancing Knowledge, Attitude and Behaviour
of target community on Product, Process and Protection of
Financial Literacy.

In connection to the setting up of CFL budget was allotted for
CAPEX and OPEX by RBI through NABARD wherein UCO Bank
has to borne 40% of operation expense and 60% will be borne
by NABARD. The details of amount remitted to Dhan Foundation
for the FY 2019-20 for operational expenditure is as follows:

faxfir a¥ 2019-20 & forw (fuwuer) UaRT /(CFL) OPEX for FY 2019-20

o9 HISSIM I faufsa <fdn

Amount Remited to Dhan Foundation

33696284/-

TEIE A T <747 AR (T BT 60%)

Claim From NABARD (60% of Expenditure)

32217770/-

JHI % BT 3 (FT BT 40%)
Uco Bank Contribution (40% of Expenditure)

31478514

il WeRal SISl HRHT (THTATR)

o< |reRan fa<fa el & 9 399 & oy ga Agcayo
|qET &1 39 R R #_d g TEe A 9B b AT |
STRET & A= <rferd et | faxiia e SIreddT 9e = @t
2| BRIHH AT B & TTQ e g foxirg yomel! # ¢
M N, 9P, 5, el 9=, IR ANRS, TAg=sh
R STl I BRHH F-o9-9F BRA AT IUHNY ST aTel
feRTeer WeRar iR JRem Surl W= B |

Ip! o 1 FrafaRad Seedl & @ /T FeRar SIadar

PRIHH (THUAQH)) wfear & 5 AR &
> AU 9ORl, g9 b, AT AR AR STHT W Wit |

> U e e 3R TU fHa™ B8 SR AT IR Afhy
PR |

> QgHSoEETs, eHTEETs SR gdlaTs SIRI ARAioTd gReT
ol & foTT HTH |

» ToxAcT dfd T, Masa BT, TISTHE [ RSSId,
snguAdieE, divgensun-guiens onfe & forg dofiaxvr axd
SIdCI =TT HIETH | oive Pl Nicared oeT |

TRTP MR UR T TTHIT IRAT §RT UhUTTY] AT R

& oI ST Werddl UM $ S 7, s forg s | gd

HSRY o BNl ® 3R ST RIgfi & SMER W BN § 3R 39

RIS & forg ®1g 1M St 781 fpan Srom | ywoerdt & forg

IIE FERIl WA 39 UPR &

1. 99 3R PR, fEAMd Uow, STRIES, BRIRTTe, REs
AT A 31X FHER §IT e H AT BRIHHA! & o7y
&g b1 100% a1 5000 293 594, 5 W) &4 & vl eridsha
P T |

2. AR gal ISl | M SRimAE & fog 100% = a1
%6250 Ufe SRIGH o eIl 399 < ff BH 8 Sucte] 81T |

3. ST Al & IrlTaT 3= AT ITT H ST BRIEHT &
fou wfir sriwH T U =g & 60% BT FerREr a1, 5000
I S W FH

Financial Literacy Awareness Programme (FLAP)

Financial literacy is an important tool for creating demand for
financial products. Considering this NABARD imparts financial
literacy through banks to different target segments of population.
The target groups for conducting programmes were newly
inducted people in financial system, adults, farmers, school
children, senior citizen, SHGs and Entrepreneurs. Programmes
will be on digital literacy and safely measures to be adopted while
doing e-transaction.

UCO Bank has undertaken the Financial Literacy Awareness
Programme (FLAP) with the following objectives which is as
follows:

» Opening of BSBD accounts, SB, Recurring and Term Deposit
Accounts.

» lIssuance and activation of RuPay Debit Cards and RuPay
Kisan Cards.

» Enrolment for social security schemes viz. PMJJBY, PMSBY
and APY.

» Encourage transactions through electronics means by
registering them for Internet Banking, Mobile Banking, NEFT
/ RTGS, IMPS, BHIM-UPI etc.

Grant assistance is provided for conducting FLAP by each rural
branches on monthly basis for which prior sanction has to be
taken from NABARD and the grant is on reimbursement basis
and no advance will be released for the purpose. The structure
of grant assistance for FLAP is as follows:

1. Support 100% of expenditure or Rs.5000 per programme
whichever is less for programmes conducted in J&K, Himachal
Pradesh, Uttarakhand, Chhattisgarh, Jharkhand and Andaman
& Nicobar Islands.

2. Support of 100% of expenditure or Rs.6250 per programme,
whichever is less, would be available for programmes
conducted in North Eastern States.

3. Support of 60% of the expenditure incurred per programme
or Rs.5000 whichever is less for programmes conducted in all
other states apart from the one mentioned above.
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foxfg 9 2019-20 & fou foxfy WERAT STTeddT BrIHH
FRARAT PR &b fIQ IpT §% & T 59 TR o

For the FY 2019-20, UCO Bank's expenditure for conducting
Financial Literacy Awareness Programmes is as follows:

Pt T FAY BT AT B ATETS I UTS/9T BT P! b BT feEH
P < RIIEIN A go STaH
Sl No Total Rural Total Expenditure Grant received/'ll UCO Bank
Branches for conducting FLAP be received from NABARD contribution
1070 11865 32,80,95,913/- %1,78,62,021/- 349,42,677/-
(Feb 2020) (Dec 2019) (Dec 2019)
ot weRan & (THUeRt) Financial Literacy Centre (FLC)

ot eRar os fofesT < € o faxiiy wmeRar affaferat
BT SN TR R YS B & | 95 AAE e uee R @ ©
3R THURT SHI-RIveH Bl Aolgd ax I8 &1 IRAg Red 96
 Jpl & THTT 3R AT wRETRt gRT faxia AneRar ffaRy
& Farer & o gRere feenfids SRy fhy o

Id! d & a7 ol | sl Rer €1 57 Rrelt 7 | anf 29
THTAAT BT PR I8 & | ol AneRar Su9rniall o suanRe Sarar
IR TeTdret & Tl B FHSH 3R S fAdeal BY U H weW
RN B ST ST MMaTADBATST & IHY & R U F forg s
e BT ARSI B 8 | Yhyer [ qfera el & forg S91a
STTLADT P AR0T GREPIVT ST & | fHaTT, et iR &g Serfl,
THell g2, TS, IR ARG 3ff & w9 A faxii derar
TRIFRIGTAT e A1eRaT hal (THUTT) &l -Iged o 38 &, S Sri
TR IR i e o ugdt & ¥ Wi AR & | o, IR,
fwTareT worer, IToTeer iR Sifeen o 7 v Rl 3 29 faxivy werar
TRTHIGTT B PR IR T

faxir a¥ 2019-20 & foTT Thuer IR faxiy AerRar wrreieraren
F I W A T A A T TDR T

Financial literacy centres are the building blocks that initiate the
financial literacy activities at the ground level. Banks are providing
basic infrastructure and strengthening the FLC Eco-system. RBI
had issued operational guidelines for conduct of financial literacy
camps by FLCs and rural branches of banks.

UCO Bank has lead districts spreading over 7 states. Out of these
districts 29 FLCs are functioning at present. Financial literacy
enables consumers to understand the benefits of formal products
and providers and to make choices that fit their needs and
represent good value for money. FLC adopts a tailored approach
for different target groups viz. Farmers, Micro and Small
Entrepreneurs, as school children, SHGs, senior citizens etc.
Financial literacy counselors are heading the Financial Literacy
Centres (FLCs) is the key stakeholder in driving the financial
literacy initiatives at the ground level. 29 financial literacy
counselors are working in 7 lead districts of Assam, Bihar,
Himachal Pradesh, Rajasthan and Odisha.

The total expenditure towards salary for financial literacy
counselors at FLCs for the FY 2019-20 is as follows:

P o AeRar wERieraRt & w2
Sl. No. No. of Financial Literacy counsellors

IBI 9% g1 ued ¥ (A< a§ 2019-20 & fom)
Amount paid by UCO Bank (for FY 2019-20)

HTdhH/ Tecl/IRASHT &7 IfT 8, O ST faavor 2|

Does the company have specified programmesl/initiatives/
projects in pursuit of the policy related to Principle 8? If yes,
details thereof.

1 35 375,22,985/-
Rigidar srifsIET 9= SR 1/ Response to principle-wise performance:
T FHIA &% 9 gl 8 | wEfda it & e T IR T fpan wa ¥

As explained above

R BRIHH [ RIS $H-818F S / I BT Bres+/
BN TR / RPN IR / fhsl o= Sied & Aren
RECEIERS NI

Are the programmes/projects undertaken through in-house
team/own foundation/external NGO/government structures/any
other organization?

ST SR e fhar T R

As explained above

FT & - Y IAMFYAAR 7 3R 21 GRAHIA F famor?
What is your company's direct contribution to community
development projects - Amount in INR and the details of the
projects undertaken?

T I I USeT b UUId Pl Bls Mol [pAT &7 ST SR W fhar T R
Have you done any impact assessment of your initiative? As explained above
AERd e RIS | SMUdT Hu=i &1 Ycdel AT

q S SR e fohar a2

As explained above
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FIT g8 GAEd B $ Y MU Hed Io1q € 6 Fer
&R 39 AT A6 gel &1 Ahadrdd SIu= STy ?

Have you taken steps to ensure that this community

development initiative is successfully adopted by the
community?

I TR e fhar w2

As explained above

figia 9: FRIEIRAT H & VFHER TS A 3R TEH &
R &A1 1Y 3R I SHHI I JSM FHAT MY

AEH BT AP Teol AAIGY A FAT §F BT TG
I BT 1 39d f 9% 7 oo wES! B o Il
3R ATl & IR H S $ 39 fFa1 2, 59 IR | g1 &

&3 H, UEHI BT AMHA HR dlel AT HHART SARI Aaradl /
STCl / ATell & IR B UTgh! B ufdfharet 3k g & IR § &9
SR o €1 UEd &4 AU §% B dadrse WAl !
afrforar < €1 89 37 Wiedd BT Wahfeld Bed 8 iR FuR &
Geal IR R 3T PR © | §Tb 3feATal, AEd g4 forad i g,
S ST |HS BT U 0] W BT & | TR I UTEd
AR PicT Ycx & W F e Agfic & IR § g9R AfH &
g Aid € | b Frafia aree e it s HRar 2 |

J% & I D! & AU v qafia ured Jda1 9 Suae B |
qEd & fay 96 & 99 ve Aoigd Riere faRe  F gl
sl @ Rieral & 999 W R prd FoeH o glagr &
foay, 9% & T s taigd Rerd fare gorel ®
“AM@pa At Rea AR gorell” (THdioieRes)
Pl ST &1 S 3 S AN B U FAfdd S St B 7 o
I AT T | Rrerad FHE | aoh o ® 2

Principle 9: Businesses should engage with and provide
value to their customers in a responsible manner

Achieving customer delight by understanding their pulse has been
the prime objective of the bank. In achieving the same, bank has
intently listened to what customers feel about our products,
services and our channels.

Atthe field, the customer facing branch staffs provide the feedback
regarding the customer's responses and opinions regarding our
services/products/channels. Customers also provide us feedback
on our bank's website. We compile these feedback and act on the
suggestions for improvement immediately. Apart from these, the
customers write to us, which also provides a good source of learning
their pulse. Our umpteen customer interactions through our call
centres serve as rich source of learning regarding customer
satisfaction. The bank also conducts regular customer meets.

The bank has a dedicated customer service cell to be available
to customers, when they are in need. The bank has a robust
Grievance Redressal mechanism for customers.To facilitate
timely and efficient disposal of customer complaints, the bank
has an integrated Grievances Redressal system called the
"Standardized Public grievance Redressal system" (SPGRS).
Bank has dedicated team of people who are expediting complaint
resolution through their dedicated efforts.

Rigia-ar veei= &1 SaE: ¢/ Response to principle-wise performance:

forfrg 9 & 39 I TTEDT &I Rerad / ST A fhaq
yferera <ifad €1

What percentage of customer complaints/consumer cases are
pending as on the end of financial year.

Fad 571 It 2% ured Rremad o a8 2019-20
# ofea €1

Only 571 i.e.2% of customer complaints are pending for
FY 2019-20.

FIT BT RIFI PBILAT B UeTsl & AR, IRl &
Tl IR IS & TFGRT, TR wecl 87 8 / T8 / @]
e/ #ae (iR STar) |

Does the company display product information on the product

label, over and above what is mandated as per local laws?
Yes/No/NA/Remarks (additional information).

@Y 781 / Not Applicable

T B b Rgare Bl RAgRe g™ g IR
IR, IR-ReeR fasmo iR / a1 o o= ast & SRE
gfereaef-faRie aeR &R foxfig a¥ & &g 9@ «fed 89 &1
DIS AW Tof fopar a1 g1 Afs &, a1 39F IR | o 50
vl H fqaRer |

Is there any case filed by any stakeholder against the company
regarding unfair trade practices, irresponsible advertising and/
or anti-competitive behaviour during the last five years and
pending as on end of financial year. If so, provide details thereof,
in about 50 words or so.

T /Nl

FIT UGB BT 7 PIs STHITHT FATT / STATHT T B3I

JIETOT HRIAT B2

Did your company carry out any consumer survey/consumer
satisfaction trends?

JTegd UTed UfIfhar U & #1ed 9 iR Uedel |udh gRT
% ATEDT B Afie & fawy 7 PR wfafear o F=ar g 7
Bank obtains feedback on continuous basis about customer's
satisfaction through online customer feedback page and by
direct interaction.
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PR FFemEA | Fdfte Rae
1. §& 31 BUiRe AN o[

JHI % DIANC AT HoIT3i & &5 # Fard dgfd & oy
&R YRIag & | AATH DrARC AT TA3N BT ITel HRAT
I & Bt BT UH AN 7T B 6 &1 " 2 fF erwn
PIURT FALRIT 31RIF 3 ferw Aifafdrew IR Fam® anavadanit
P A | G e VR BT ACENIS AR H&Td
PHRA] 2 3R g9 M W) oo @t RauRe! 3R AT Bl
IAY® Hed <l 2l

YD § P BURC AT &¥F IS9P b 4 Ffed I=a-
TRIY ATE AT P TN AT T § DT BIUNE AMRIET
il aRERAT T8 ATaiear & Aewdqul el WR disd © |
Jo oo Al feqaRel vd wEeT B Afdead wed o B
PHIANC AT BT 3R B Tg B & oY 10+ FdiwH
UG & ST &1 gHEfEa #39 & ufa SR
TATRRA 2 |

2. feee ed

freere Hee @1 e b fafraE sfefrae 1949, S ot
(SUHHAT BT 375 37X 3fR0T) ATAFEH 1970, ISP 96 (I8
IR fafdy Sude) A9T 1970 & Iudsl gRT WA &1 2
PHIINT AT el srawaasamall o, o f Jd (Fdag
<1Ral Ud wacIaRur Jnavdang) fafrm, 2015 # fear 2,
ESISIEICRICASIDR RSN

BT HU (35T SR SUHHI HT SfaRon) s 1970 &
ITAR GRT 9 (3Y) (V) o g TS TI & i AR
frceral dorm dfd T douet (3ot 3R Ul BT 3favor) rfdfras
1970 &1 a7 9(3) & FATST (IME) & I TARURSBT FRT
it Fceet & 777 9 9 {50 1 a1 7 9 1fs &5 &
R 9 vd @AmeaeiRe & $1 3gwa I8 a1fey (i) PN wd
TTHTOT srfegaRen (i) G (i) WEeNy A= (iv) srivmey
(v) ot (vi) fafr (vii) o ST a1 faRiy | &7 &1 &iR & iR
ARG 39 o1 MReg Rord §& & fofg smawas st |

AR Rod §% 3 o uRuz e SR, gdidich. ikft.
Fza 38/29.39.001/ 2016-17 it 24 .11 2016 gR1 _gfaa
e & 1 (i) gem denfiest (i) Yoo vd Faers gomet (i)
A AT (iv) SR Ueed Ud (v) SR yded b SfdT &

forg faeiy =i qen rasTRe orqHa & &= H SuART was S |

§% & e gyl € 91 S 9% B feem wem &=
Td d% B HRIVOTA R FHE R0 I@m 7] 96, e el
TagT A & & H afawdSd R gifie B

2.1. ydy fees vd 420 SR SR 3R &1 BrivTed
e wRa IR gRT e qofafors Feeme & Safe o

et ®1 ST Ul (SUHHT BT 3o AR 3faxon) Afefraw
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REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank:

UCO Bank is committed to the best practices in the area of
corporate governance practices, in letter and in spirit. Adherence
to best corporate governance practices is an integral part of
Bank's operations. Bank believes that good corporate governance
is much more than complying with statutory and regulatory
requirements. Good governance facilitates high level of business
ethics and to optimise the value for all its stakeholders and the
society, at large.

UCO Bank's Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank's Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavours to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value for all its stakeholders and the society, at large.

2 Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Regulation Act 1949, Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970, Nationalised
Banks (Management & Miscellaneous Provisions) Scheme 1970.
The requirements of Corporate Governance as envisaged in the
SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015 are to be read along with these statutes.

In terms of Section 9 (3A) (A) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, the directors
nominated under Clause (h) and elected by the shareholders
under Clause (i) of Section 9(3) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, shall have
special knowledge or practical experience in respect of one or
more of the following matters namely: (i) agricultural and rural
economy, (ii) banking, (iii)co-operative, (iv) economics,(v) finance,
(vi) law, (vii) small scale industry, or any other matter the special
knowledge of, and practical experience in, which would, in the
opinion of the Reserve Bank, be useful to the bank.

Reserve Bank of India vide its circular No. DBR.Appt.BC.N0.38/
29.39.001/2016-17 dated 24.11.2016 notified that special
knowledge or practical experience in matters or areas relating to
(i) Information Technology (ii) Payment & Settlement Systems
(iii) Human Resources (iv) Risk Management and (v) Business
Management would be useful to a banking company.

The Directors of the Bank are experienced and have requisite
expertise in the fields of banking, finance and risk management
so as to provide appropriate directions and exercise effective
control in the functioning of the Bank.

2.1 Managing Director & Chief Executive Officer and two

Executive Directors are the whole time directors appointed by
the Govt. of India while the other directors are appointed/



1970 & (R =99 s ygana AR &1 T R) 9(3) ()
A 9 (3) (3) TH B! [T aRTal & iarta ey /Amifeha fpa
ST ® | 39 IR, Sad i @t et 9(3) (31) & srefi=
YIRYRG T H A Th 39 o1 Fafed (s RaR | i)
PR D B

2.2 fei® 31.03.2020 @t Rafd & TR Feers dsa &
HcH .

dfhTT HU (SUBHT BT o AR 3faRon) T, 1970 &
Suddl & AR FRE Hed BT oA AT W g1 uAH
freere &1 faarvr, fewe ded ot o= |fifrdr e 9 9ew
T o1ege © 3fR I bufal W sremer A1 e B a1 9@ |
fenRar @ ey I uRgd @ o W& 8

nominated under various sections viz., 9(3) (a) to 9(3) (h) of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act 1970 (hereinafter referred as Act). Besides, under Section
9(3) (i) of the said Act, the shareholders of the Bank are entitled
to elect one director (other than the Central Government) from
among themselves.

2.2 Composition of the Board of Directors as on 31.03.2020:

The Board is constituted in accordance with the provisions of the
Banking Companies (Acquisition and Transfer of Undertakings)
Act, 1970. The details of each Director, no. of various Board
Committees where he/she is a member or Chairperson,
directorship of other companies and shareholding in the Bank
are as follows:

|, T e FA A (31032020 F | F W @ & A A 5 aR
g | Reifr % s <@ wfafera Pre 1@
aRa g ¥ NG/ STEAErT
IR %t e
sI.| Name & Designation Date of | No. of UCO | No. of member- [N, 0f membership! Directorship held
No of the Director assuming | Bank shares |ship in Commit- | committees OPthe in other
; held as on :
office 31.03.2020 |t€es of the Bank| poard of other companies
bank/companies
1 B PR TR = 3 TN b fafics,
= RS BRI BIEI (MSATAIT)
Shri Atul Kumar Goel 02.11.2018| 26500 07 04 New India Assurance Co Ltd,
Managing Director & Indian Institute Of Banking and
Chief Executive Officer Finance (IIBF)
2. | 50 e ™
EAREISERRENEY
Shri Ajay Vyas 03.04.2019| ---- 09 ----
Executive Director
3. &ﬁa%aq $Ieye ot T w™iFe Gorw
RN (ameidiw), srgywheng fafics,
Shri Anand Madhukar 04.12.2018| ---- 07 18 SR SRR WIESRT GO e
Govt. Nominee Director (N@HTE‘WW) e
e B () s, s s
d (gga)
Institute of Banking Personnel Selection
(IBPS)IFCI Ltd., India Infrastructure
Finance Company Ltd.(IIFCL), India
Infrastructure Finance Company (UK)
4 <f . anfde omaf Ltd., National Housing Bank(NHB)
VR Rd §& & it e
Dr, Arvind Sharma 23.02.2015| ---- 03
RBI Nominee Director
5.| Sf.smefiy @ren
KN EIIR R N RGN R EN T
Dr. Asish Saha
Part-time Non-official Director 27.12.2017| ---- 09
6. | N & IoMET RR
WRURS At &
i fraere
Shri K Rajivan Nair
Director under 02.12.2017| 100 08 -
Shareholder Category

* IS WRIF FOT AT |ffT (fiveriigdl) & aifaRws / Other than Board Level Credit Approval Committee (BLCAC).
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2.2.1 fasiw 31.03.2020 & HATK 9§ & SR QGG /3BT 37 Gt FeereTor

2.2.1 Directors who retired/resigned during the year ended on 31.03.2020:

% 9. fraered @1 frafs @ arirg e wg @t P 40 & e HFed
e g e CBSIEISRINC S|
RF 7 9 O
S| Name of the Director Date of Date of Cessation No. of Committees of the
No Appointment of Directorship w.e.f.  Board of UCO Bank on
which a member
1 s =R 98, dRiEs Foerd
Shri Charan Singh, Executive Director 10.03.2015 09.03.2020 09
2 5t aifa ol A R Aot & efaia e
Shri Anil Sharma, Director under CA Category 26.07.2016 25.07.2019 09
3 st fid T, sforarfas IR ReR! fAows
Sri Amit Chatterjee, Part-time Non-Official Director 01.03.2019 29.02.2020 07
2.2 2 et @1 wféra faavon 2.2.2 Brief Profile of the Directors
| Shri At
STdel AR _:||ua ul Kumar Goel
wdy fieere wd g HRYTeTd SAfHT Managing Director & Chief Executive Officer

26 fadaR 1964 &1 5 &1 3gdl AR e 1 02 /ger 2018
PRIMR ATl | 96 qd d AT §F it Sfed1 # HrRidad
IRENEIDN

o MRS T & AT B H FIdb DI SAM IR R 2 |
9 ERICYT JAh ACS IrFISced A AT (MSAIMS) &
| & | 3P AU J AlCHgs TAIRITE 3i1h $f$a9 sRIege
3 ST ¢ wige (Hgengengdt) ot €1

I 9 oife e § Friues e & A o e |
T |t TICHIRTT JAT 99 PRUNE, SIRIH e,
TR QIS 3R fodere e & A1 A1 JUIE [T, BRITR
Tl AT BUTARVT, 3guTer 3 # B fhat &1 39 \Hg A
3R S 9 I8 g8 PURT 3R Joa 93 Yae {9 7 a1
AT S T | gAREIE dF F & MAS 7 3D Fgedqul U |
st S aRare, @R 9 foxi f¥eRT (Fwail) &
ug IR B A1 §1 S glleEE d6 & 4a3 3bd ey &
T HT W HRIYR YR 21 5 T U e Ud e arR
BRIUTCIP & Sl 319+ dIH “eafhi Bigrel & forg ¥ S+ S & |

) MIST 7 ST DI B TS P TSI Y87 &b 3Tl
gfrfied afreror dwemi RTad THemSaIgd, goT, ssuHe!, faeet
e &, & gRT AT 39 BrihaEl d 9T foram &1 S
PIHRTA P gIRT <97 AR fager § AT 8 Sripdr § ¥ 9T
form 21

s} 3o/ =¥, BRiUTed fFRve

15 37, 1962 BT ST 11 3751g AT Y AT 31X THhidh-
o Jax 21

i3T5 =T 7 3 31ie, 2019 BT YdI & F BRIUTAS Fowrd
BT ISR BT fhaT | S99 Ul s e Aga I 3ifw Sfear,
It H &3 AEEY® o |

ot = fafoe SoifraiT § wae SuY axe & ao1 9%
TSy dfh, o=l FHTa, AMT TR, Selagiid Y,
faf=1 &=l @1 g8d a/gwa g1 e 01.10.1993 31 ydas
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Born on December 26, 1964, Shri Atul Kumar Goel assumed the
charge as Managing Director & Chief Executive Officer of UCO
Bank on November 02, 2018. Prior to his elevation as MD &
CEO of UCO Bank, he was Executive Director in Union Bank of
India.

Shri Goel holds a Bachelor Degree with Honours in Commerce
and member of Institute of Chartered Accountants of India (ICAI).
He is also a Certified Associate of Indian Institute of Banking and
Finance (CAIIB).

As Executive Director in Union Bank of India, Shri Goel handled
almost all key portfolios like Large Corporate, Risk Management;
Financial Planning & Investor Relations apart from Support
Service, Business Process Transformation, Compliance etc.
Through his rich knowledge and experience, his contribution
especially to Large Corporate and Balance sheet Management
department is immeasurable. During his stint at Allahabad Bank,
Shri Goel handled key areas covering vast spectrum of Banking
operations, most importantly as Chief Financial Officer (CFO).
He also headed the Mumbai Zone of Allahabad Bank. Mr. Goel,
an ever smiling and easy to approach Executive is also known
for his high networking skills.

Shri Goel has attended prestigious training programme conducted
by NIBM Pune, IMT Delhi apart from member of Taxation
Committee in IBA. He has also undergone training programme
held abroad conducted under aegis of CAFRAL.

Shri Ajay Vyas, Executive Director

Born on 15th August, 1962, Shri Ajay Vyas is a seasoned and
tech-savvy banker.

Shri Ajay Vyas assumed the charge as the Executive Director of
UCO Bank on 3rd April, 2019. Shri Vyas was Field General
Manager in Central Bank of India, Bhopal.

Shri Vyas holds a Bachelor Degree in Civil Engineering and
possesses varied experience in different areas of banking such
as Commercial Banking, Financial Inclusion, General
Administration, Electronic payments, Cards - Debit and Credit,



(fafaer) & w0 # Aga 9@ o 3ReTT § PRIV & 1T STHT

N o
dfhT BRAX T |

ITETRAT, & BTl IR UHhSiuH drafedl § Afy= ugl =)
B far| o 9B RIVF IRE, I/H 96 & By AT
HHATRAT B HeRT B ¥ S e’ R 99 SR ) S=iF
S, oigeie, Biois, RIR, %9 iR HAelfRmr o1 <= &t
IS T B B

T S TR TSI ST AR, 9oTe & 1ee, 5T WRIA
Jpd Aff, 77 UeY & HANG IR A USY WRGR gRT
zerfag fafd= afyfoat & dew ff @ 21

2 3T AYPR, TR & ARRN Fees

30 FdaR, 1972 &1 ST 37 3778 AYDHR SNSRI (VR
I BIffe Jqd1) F 1997 99 & Af¥eRT £ o 7 < dan
favmT, fa #=rer, WRT WReR A fI9y orf et & wu |
IR 81 9% & fewd Ao § WRAR & A fFeee &
w7 9o 4 fRFaR 2018 &1 GRIMR Fwrerm | #ff AgaR o
RIS Dieidl, el favafdene & i vy 5 =derR
BT I U BT 8 | I8 JATAY, Febet I AT AT LRI
H U JAUTales UTSHmd 1 Bl & qeI oe el 31t I
q TR Freret FT areasd W fEar 2

3 3T AYHR BI A FE@Yol 9T W B PIA BT AT

21 ol o1 g 3gwd 8| 379 PV 3 UPR ¢

1. IR o PIHE TGN, SR 4d Vefd, =sheRyR 4o |
;22000 FHHeRAl & AMG S QW & TEE &
CURCRECIDIES

2. VT wielt e, SfRIoT gd YT o S1enet & U | W S & forg
URI: 8 o 3fded! 9 § deg 2500 vt &f g1

3. TIfff® SR gRiery Ao # Ficwre (TR & w9 § =
JHIfed B &1 39 A H I dESd Bl FYRh AT &1
YT B AT IR TRBR DI AG Fe Aiferat

I 98T gfte 9 < 31 3R Al 2 1 S prifre
¥ forg 32 ¥ 2008-09 &7 Yot #Al oraTS W W gon B

Si. erfde wl, wdita Rord 9@ & e Freere

5 e, 1958 &l o of. 3Rfde a4t & BReq Rod geem,
el v forafa o afed 9fHT & o T a9 § AR
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Acquiring Services and Marketing. His career in Banking began
when he joined Central Bank of India as Manager (Civil) on
01.10.1993.

During his twenty-six years of service at Central Bank of India,
he held various positions in Branches, Zonal Offices and FGM
Offices. During his banking career, he has mentored many young
staff members of the Bank. He has travelled widely abroad in
countries like Japan, Thailand, Holland, Singapore, France and
Malaysia for advance studies and professional tours.

He has also held the post of Chairman of Banks' Town Official
Language Implementation Committee, Bhopal, Convenor of State
Level Bankers' Committee, Madhya Pradesh and Member of
different committees set up by Govt. of Madhya Pradesh.

Shri Anand Madhukar, Govt. Nominee Director

Born on November 30,1972, Shri Anand Madhukar is an IRPS
(Indian Railway Personnel Service) Officer of 1997 Batch. At
present, he is posted as Officer on Special Duty in Department
of Financial Services, Ministry of Finance, Government of India.
He has joined Bank's Board as Government Nominee Director
w.e.f December 04, 2018. Shri Madhukar holds a Masters Degree
in History from Hansraj College, Delhi University. He has also
pursued short term courses on Ethics and Governance from
UCLA, Berkeley and on Negotiation Strategies from London
School of Economics.

Mr Anand Madhukar has experience of around 21 years and has
held several significant positions which include :

1. Senior Divisional Personnel Officer of Chakradharpur Division
of South Eastern Railway heading HR functions for
approximately 22,000 employees.

2. As Chairman of Railway Recruitment Cell of South Eastern
Railway handled Group D recruitment for app. 2500 vacancies
having 8 lakhs applicants.

3. As Director (ACC) in DOPT handled senior appointments in
CPSEs, PSBs, Autonomous Bodies, Tribunals etc. requiring
approval of the Appointments Committee of the Cabinet,
getting a bird's-eye view of the HR policies of the Govt. of
India in the process. He was awarded with Minister of Railways
Award for outstanding performance for the year 2008-09.

Dr. Arvind Sharma , RBI Nominee Director

Born on 5th August, 1958, Dr Arvind Sharma possesses wide
experience in the fields of Forex Reserve Management, Industrial
and Export Credit and many other fields of Banking. He was
appointed as RBI Nominee Director on the Board of the Bank by
the Government of India on 23.02.2015. He is qualified as MBA,
CFA, CAIIB, Ph.D and has worked as Chief General Manager,
RBI Central Office.

Dr. Asish Saha, Part-time Non-official Director

Born on 8th October, 1954, Dr. (Shri) Asish Saha joined UCO
Bank as Part-time Non-official Director on 27thDecember 2017.
Dr. Asish Saha is Ph.D in Commerce from University of Calcutta
and Masters in Business Management (MBM) - Finance.Dr. Asish
Saha has served as Director, NIBM for over ten years. He has
wide experience in the field of Banking and finance and has been
associated with several renowned educational institutions and is
currently a faculty for Banking and Finance at FLAME University,
Pune.
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Shri K Rajivan Nair, Director under Shareholder Category

Born on 1st September 1961, Shri K Rajivan Nair is presently
working with Life Insurance Corporation of India and is currently
holding the post of Executive Director in Chief Life Insurance
Advisor Department, Central Office, Mumbai. He joined the Board
of UCO bank on 2nd December 2017 as Shareholder Director
and has vast experience in the areas of Marketing, Finance, Law,
Human Resource.

2.2.3. f2ere dea #) faeiwstan / Expertise of the Board of Directors

®. 9. freere & M wd ggA™ fererersten
SI No Name & Designation of Director Expertise
1. 2 A PR NI, JaY Fed T & SRS STReR) T Ud §f
Shri Atul Kumar Goel, Managing Director & CEO Accountancy and Banking
2. ft 3ot T, FHrRiuTed e Clisal
Shri Ajay VWyas, Executive Director Banking
3. 7 IS AYDHR, TRBR F A e IR
Shri Anand Madhukar, Govt. Nominee Director Administration
4. <. orfdg ef, 9Re Red 9@ & Tl Freere Sfd
Dr, Arvind Sharma, RBI Nominee Director Banking
5. 1. ey e, MdIferd IR AR Feerd dfT wd o
Dr. Asish Saha, Part-time Non-official Director Banking & Finance
6. sft & Tola ARR, IRRYURE Ao & fdid Feers 9B v fague
Shri K Rajivan Nair, Director under Shareholder Category Banking and Marketing

2.3 fRve dsa @ Joai ot akig

FHIATA A & SR TG S (FEEE U4 fafdy Sude)
AT 1970 & W 12 F faia FaiRa =aw 6 (88) doai
T A (FABROT SR TG FhSIaRUT AeIhang) fafrem,
2015 # fFEiRT A9 4 (IR) 9@ B Jo § FAfafed
ARIEl BT Fewres #sat @1 15 (USE) 906 Mo & 718 ¢

2.3 Dates of Board Meetings:

During the period under review, 15 (fifteen) meetings of the Board
were held on following dates, as against a minimum of 6 (six)
prescribed under Clause 12 of the Nationalised Banks
(Management & Miscellaneous Provisions) Scheme 1970 and
minimum of 04 (four) meetings stipulated under SEBI (Listing
Obligation and Disclosure Requirements) Regulations 2015:

05.04.2019 24.04.2019 14.05.2019 13.06.2019 21.06.2019 24.07.2019 08.08.2019
28.08.2019 18.09.2019 24.10.2019 07.11.2019 13.12.2019 16.01.2020 06.02.2020
06.03.2020

3. v wea ot wfifo: 3 Committees of the Board:

AR Red S/9RT ISR gRT SR srgeen/femfereei/fce Pursuant to the instructions/guidelines/directives issued by the

P TR A I ¥ Fewe ded @ A= |kl o1 e
foram 121 & et Sewy oy ufshan &1 garesik SRR a9,
afffrl & faemRre fawal & siaeta srmaTel faft= Srieamt &
FTE R T S1gadi] dRars R 8 | e dea o =
It |fifral & faawor e gy 1w E:

3.1 fewrs Aea &1 e |l (i) ¢

AR Rod §% & FRugeaR R §6 1 Ffewe dsa 3
G [T BT e fhar & s i vaagell & are
freqfea Q&Y (e Sfie Td wadiaxoT saeadhary) fafra,
2015 # FEiRd g9 3 () ezt & 518 5 (=) e
21 afafy & Tl fFreee fachy wu o Riferg €1
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Reserve Bank of India/Government of India, various committees
of the Board have been constituted with the objective of
streamlining the decision making process, effective monitoring
and follow up of various activities falling within the terms of
references of such committees. Details of the various committees
of the Board are as under:

3.1 Audit Committee of the Board (ACB):

As per directives of RBI, the Bank constituted the Audit Committee
of the Board (ACB) with 5 (five) directors as against minimum of
3 (three) directors stipulated under SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015. All the Directors
on the Committee are financial literates.
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3.1.1 The ACB oversees, reviews and provides directions to the
internal audit/ inspection function in the Bank in order to ensure
and enhance the effectiveness of the audit and inspection function
as a strong management tool. In respect of internal audit, the
Committee reviews the internal inspection/ audit function of the
Bank - the system, its quality and effectiveness in terms of the
objectives. As regards external audit, the committee reviews all
the issues raised in the Long Form Audit Report. Besides, it
interacts with the external auditors before finalization of reviewed/
audited accounts with special reference to change in accounting
policies, practices, qualifications in the draft audit report and
compliance with the accounting standards. It also addresses all
issues/concerns raised in inspection report of RBI. Besides, the
committee also reviews the internal control system, the areas of
housekeeping, reconciliation, fraud and other related matters.

3.1.2 The ACB, at present, comprises Dr Asish Saha, Part-time
Non-Official Director as its Chairman, Shri Ajay Vyas, Executive
Director, Shri Anand Madhukar, Govt. Nominee Director and
Dr. Arvind Sharma, RBI Nominee Director as its members. During
the period under review, 9 (hine) meetings of the ACB were held
as against a minimum of 4 (four) meetings in a year stipulated in
Regulation 18 of SEBI (Listing Obligation and Disclosure
Requirements) Regulations 2015.

3.1.3 During the period under review, 9 (nine) meetings of the
ACB were held on following dates:

04.04.2019 14.05.2019 25.07.2019 08.08.2019 18.09.2019
07.11.2019 17.01.2020 06.02.2020  07.03.2020

04.04.2019 14.05.2019 25.07.2019 08.08.2019 18.09.2019
07.11.2019 17.01.2020 06.02.2020  07.03.2020

3.2 fewre dea o vy wfafa (o)
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3.2 Management Committee of the Board (MCB):

The Management Committee of the Board (MCB) is constituted
as per provisions of the Nationalised Banks (Management &
Miscellaneous Provisions) Scheme 1970. Its members are the
Managing Director & Chief Executive Officer, Executive Directors,
directors referred in section 9(3)(c)of the Banking Companies
(Acquisition & Transfer of Undertakings) Act 1970 and three
directors nominated by the Board from amongst the directors
referred to in section 9(3)(e), 9(3)(f), 9(3)(h) and 9(3)(i) of the
Banking companies (Acquisition & Transfer of Undertakings) Act
1970. The Directors nominated by the Board shall hold office for
not more than one year at a time. The Managing Director & Chief
Executive Officer acts as the Chairman of the MCB.

3.2.1 The objectives of the MCB are to consider and approve -

i) High value credit/loan, compromise and write-off proposals,

ii) High value proposals for capital and revenue expenditure
and those relating to acquisition and hiring of premises
including deviation from prescribed norms for acquisition/
hiring of premises,

iii) Proposal for high value investments in Govt. and other
approved securities including investment in shares/
debentures of companies as well as high value proposals of
underwriting, making donations and

iv) Any other matter of similar nature referred to it from time to
time.

3.2.2 The MCB, at present, comprises Shri AK Goel, Managing

Director & Chief Executive Officer as its Chairman, Shri Ajay

Vyas, Executive Director, Dr Arvind Sharma, RBI Nominee

73



Rod I & fch freers gd sft & ITohae IR IRRURG Soft
P AT Fgeh Feers e & w9 4§ A ©

3.2.3 JHIeTH @l & R Feve Hed B Y AT B
15 (U5%) d8% FMfaRed arEl &1 i 3 T

Director and Shri K. Rajivan Nair, Director appointed under
shareholder category as its members.

3.2.3 During the period under review, 15 (fifteen) meetings of
the MCB were held on the dates as follows:

24.04.2019 13.05.2019 13.06.2019
18.09.2019 17.10.2019 07.11.2019
25.02.2020 06.03.2020 25.03.2020

21.06.2019
13.12.2019

24.07.2019
16.01.2020

28.08.2019
29.01.2020

3.3 fewre vsa o SiRew vdy wfdfy ¢

3.3.1 e dAea @ SiRkgA ydy ST (sIRu=i) §& &
PRIGR H arel [ JeR @ SRGH B 789™, qedia,
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e vd R & SieR R U st 9 & R o
P T T4 STARITSET HRIAR & URATAT § wiied 3R g&rel
Jaa 811 I8 9% H R T vEy (TUAgH) ToTell &
foraTdety &1 wideror vd R ot #Ral B

3.3.2 799 # e Hed & Sikgq &y |ffa | afifa &
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3.3.3 AHITET @y & SR ARTANE @ 4 (IR) I3F 37
IRl Bl g @Y TS ¢

3.3 Risk Management Committee of the Board:

3.3.1 The Risk Management Committee of the Board (RMCB)
identifies, evaluates, monitors and guides the Bank on various
categories of risks to which the Bank's business is exposed and
devises, based on periodical review and monitoring, such
strategies as would ensure stability and efficiency of the domestic
and International business operations of the Bank. It also
supervises and monitors the functioning of the Asset Liability
Management (ALM) System in the Bank.

3.3.2 The RMCB, at present, comprises Shri A. K. Goel,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ajay Vyas, Executive Director, Dr. Asish Saha, Part-time
Non-official Director and Shri K Rajivan Nair, Director under
Shareholder Category as its members.

3.3.3 During the period under review, 4 (four) meetings of the
RMCB were held on the dates as follows:

14.06.2019 29.08.2019 12.12.2019 06.03.2020

14.06.2019 29.08.2019 12.12.2019 06.03.2020

3.4.0 FRYE dsd P Raure ddu qlfy

3.4.1 IRURDI/FCRDR] B RiGradi, T - &7 I A<,
YRR YOI, SATHIT dIRe AT UTT 1 81 & Hae H Rl
¥ Je & rgoy Rera &1 @Ra FarRe =7 & foag k-
HRIUTAD SeTd & eIl | 39 AT BT TS89 fhar |

3.4.2 IfRfy # &Y e N, dRueS e, st =R (g,
HRUTTS Fewrd dem ot Iffd Tesii, edicld IR-TRBRI
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I i1 S Feoll  BriTel IR1 8l IR A9 fasie 09.03 2020
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3.4.3 AN Efd & IRE AT B 2 (]) dob A E
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352 ARG Red 96 & 9Rua SRR, Tqdd. . 9/
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% famie 30.08.2019 & fenfiael & AR AHfT # 98 &
IR-PRIARY e e B |
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3.4. Stake Holders' Relationship Committee of the Board:

3.4.1 The Stake Holders' Relationship Committee of the Board
is constituted under the Chairmanship of Non-executive Director
for speedy redressal of complaints/ grievances of shareholders/
investors, like, non-receipt of refund orders, share certificates,
dividend warrants etc., to the satisfaction of the complainants.

3.4.2 The Committee comprises of Shri Ajay Vyas, Executive
Director, Shri Charan Singh, Executive director and Shri Amit
Chatterjee, Part time Non-Official director as its members. Out
of the above members, Shri Charan Singh and Shri Amit
Chatterjee demitted their office on 09.03.2020 and 29.02.2020
respectively on completion of tenure.

3.4.3 During the period under review, 2 (two) meetings of the
Committee was held on 17.10.2019 and 25.02.2020. All the
complaints received during the period under review were
redressed.

3.5 Nomination and Remuneration Committee of the Board
(NRCB):

3.5.1 The Committee evaluates performance of Bank's Whole-
time Directors and determines "Fit & Proper status" of elected or
to be elected Director.

3.5.2 As per Government of India guidelines dated 30.08.2019
read with RBI circular DBR. Appt. No. 9/29.67.001/2019-20 dated
02.08.2019, the Committee shall comprise of non-executive
Directors of the Board.

3.5.3 The Committee, at present, comprises Dr. Asish Saha, Part-
time Non-official Director and Shri K. Rajivan Nair, Director under
Shareholder category.

3.5.4 During the period under review, 2(two) meeting of the
erstwhile Remuneration Committee of the Board was held on
13.05.2019 and 13.06.2019.
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3.6 Special Committee of the Board for Monitoring of Large
Value Frauds:

3.6.1 In compliance with the guidelines issued by Reserve Bank
of India, Special Committee for Monitoring Large Value Frauds
has been constituted with the objective of monitoring and following
up frauds involving ¥1.00 crore and above. The Managing Director
& Chief Executive Officer of the Bank acts as the Chairman of
the Committee.

3.6.2 At present, the Committee comprises of Shri A K Goel,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ajay Vyas, Executive Director, Shri Anand Madhukar, Govt.
Nominee Director, Dr Asish Saha, Part-time Non-official Director
and Shri K. Rajivan Nair, Director under shareholder category as
its members.

3.6.3 During the period under review, 6 (six) meetings of the
Committee were held on the dates as follows:

14.06.2019 24.07.2019 29.08.2019

24.10.2019 16.01.2020 07.03.2020
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3.7 Customer Service Committee of the Board (CSCB):

3.7.1 In compliance with the directives issued by Reserve Bank
of India, the Customer Service Committee of the Board has been
constituted.

3.7.2 Objectives of the Committee:

i) To ensure implementation of and adherence to the
recommendations of Committee on Procedures and
Performance Audit of Public Services as well as compliance
with its recommendations;

ii) To bring upon improvement in the level of customer
satisfaction for all categories of clientele at all times;

iii) To consider innovative measures to enhance the quality of
customer service.

3.7.3 At present, the Committee comprises Shri A K Goel,
Managing Director & Chief Executive Officer as its Chairman,
Shri Ajay Vyas, Executive Director, Shri Anand Madhukar, Govt.
Nominee Director and Shri K. Rajivan Nair, Director under
shareholder category as its members.

3.7.4 During the period under review, 3 (three) meetings of the
Committee were held on the dates as follows:

24.04.2019 25.07.2019 13.12.2019

3.8 Committee on HR Related Issues of the Bank (HR
Committee of the Board):

In the light of directive of Govt. of India on Managerial Autonomy
to the Public Sector Banks (PSB), the Board of Directors of the
Bank is granted the freedom and responsibility for deciding on
managerial issues within the broad framework of the Government
policies. One of the areas of autonomy relates to framing of HR
policies and procedures.

3.8.1 At present, the Committee comprises of Shri Atul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Anand
Madhukar, Govt. Nominee Director and Dr. Asish Saha, Part-
time Non-official Director as its members.

3.8.2 Objectives of the Committee:

i) To decide all Human Resource issues relating to the Bank
including staffing pattern, recruitment, placement, transfer,
training, promotions, pensions, etc.,
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i) To frame HR policies and procedures for recruitment including
eligibility criteria, mode of selection, levels of entry, etc.,

iii) To take decisions on remuneration and compensation of
officers and staff,

iv) To lay down policy of accountability and responsibility of Bank
officials, and

v) To prescribe standards for categorization of branches.

The matters pertaining to aforesaid areas were taken up directly
with the Board, and therefore no meeting of the Committee was
held during the period under review.

3.8.3 During the period under review, 3 (three) meeting of the
Committee was held on dates as follows:

25.07.2019 12.12.2019 17.01.2020

25.07.2019 12.12.2019 17.01.2020

3.9 fers dea @t gl R afifa

3.9.1 WENRI® I3 U4 3 o Hrenfia ugd 9 wefda
Al R SRR F99 o] e dsa @ ol SRR
afafy &1 e fbar mar B

3.9.2 IAHM ¥ 39 9T § BRuEd e S e =,
WWEHR & AT Fowd it g Agax Ud AIRGRS 407 &
AT e ot &. IIoNae IRR HewT & WY H I § |

3.9.3 HIENN Ay & <R AT B 4 (IR) Tob FrfeRad
ARG BI TR B TR

3.9 IT Strategy Committee of the Board:

3.9.1 The IT Strategy Committee of the Board has been
constituted to formulate strategies in the matters relating to
technology upgradation and other IT initiatives.

3.9.2 At present, the Committee comprises Shri Ajay Vyas,
Executive Director, Shri Anand Madhukar, Government Nominee
Director and Shri K. Rajivan Nair, Director under Shareholder
category as its members.

3.9.3 During the period under review 04 (four) meetings of the
committee were held on the dates as follows:

14.06.2019 29.08.2019 12.12.2019 07.03.2020

14.06.2019 29.08.2019 12.12.2019 07.03.2020

3.10 TAHT @l A agelt @ AR & fg feve A
i wfaf:

3101 9% d e W& FARE JUell @)W & deg H o
AT, ARA WRBR & e & gure d f&Fi® 07.12.2012
B TAUIY axgell Bl PRI & oy Us e deo wiRi A
IS 7T 8, S 3TToih SR # e ot TR TR IR R < |
3102 M A 39 AR & oreme vEy Fewe U g
FHTIUTEd BN 27t el IR MIe & 91 9% & HRiU®
AT SEBITd IR-TRPRI e . iy |iET 9 & w9
7 e €|

3.10.3 FHlemd= safd & SR Wiy o 10 (§9) I8¢ Fr=faRag
TRIET BT AT B TS

3.10 Board Level Committee for Monitoring Recovery in
NPAs accounts:

3.10.1 In compliance with the directives of Ministry of Finance,
Government of India, to have a robust monitoring mechanism in
the Bank, a Board Level Committee for Monitoring of Recovery
in NPAs has been constituted on 07.12.2012 to monitor progress
in recovery of Non-Performing Assets on regular basis.

3.10.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director and Chief Executive Officer as its
Chairman, Shri Ajay Vyas, Executive Director, Shri Anand
Madhukar, Govt. Nominee Director and Dr. Asish Saha, Part-
time Non-official Director as its members.

3.10.3 During the period under review, 10(ten) meetings of the
committee were held on dates as follows:

24.04.2019 13.05.2019

24.10.2019 13.12.2019

13.06.2019
16.01.2020

24.07.2019 28.08.2019

06.02.2020 06.03.2020

3.11 Idier Al & fAge & fov e dsa & afif:
3.11.1 IRMNMG ARGRT & &Fal § vay e g
Sttt &1 fuer == & forg srfie wmwal & fRuer & forg afafy
e & TS Bl

3.11.2 g9 H 31 Il & e ©F |ffy § WReR g
T e s oM AgdR, AR Red 96 gR1 i
feore . oRfde el vd sfvrdifae IR-TReN e
1. ey ATET 9exg & w4 H ;A 2 |

3.11.3 e 3rafy & SR wffy @t 3 () 98 24.04.2019,
14.05.2019 TG 25.07.2019 I JATATTT &I TS |
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3.11 Committee of the Board for disposal of Appeal Cases:

3.11.1 The Committee for disposal of Appeal Cases is constituted
to dispose off appeals preferred by the employees against the
orders issued by Managing Director & Chief Executive Officer in
the capacity of Disciplinary Authority.

3.11.2 At present, the Committee comprises Shri Anand
Madhukar, Govt. Nominee Director, Dr. Arvind Sharma, RBI
Nominee Director andDr. Asish Saha, Part-time Non-official
Director as its members.

3.11.3 During the period under review, 3(three) meetings of the
Committee were held on the dates 24.04.2019, 14.05.2019 and
25.07.2019.



3.12 e AR (SH-g@) 9@ I ae):

3.12.1 yey Feere vd & $RIUES BRI Bl sreger |
e |HeT AT (SH-g2idR g PRare) 3R 37b AR
39H 9% & T WdT M/ AR-BrIUTed Fewe It € S
SA-gePR b PRATl HINd B 2 SAH-geIdR g PR
qTel Pt U8 HR & [T BRIUTAS S2rd F fegerar § fod
AT & el @ gfe A 2|

3.12.2 O8N H 9 AR & oreme WU A A e AR
Mae, gy FeR® Ud 93 SRS IGRT € U4 3fRIhlierd
IR-IRGRY s 7. ey ATET U9 IRURG A0} & 3fdqiia
fraere S & olad IRR 9ew & w9 § I © |

3.12.3 THIET orafy & SR ARy # 03 () Job waen
14.06.2019, 29.08.2019 U 13.12.2019 BT AT FI TS |

4 TR dsd 3R v dsa ! A= afifEl @) Jeai

3.12 Review Committee (Willful Defaulters):

3.12.1 The Review Committee (Willful Defaulters) headed by
the Managing Director & Chief Executive Officer and consisting
in addition, two independent directors/non-executive directors of
the Bank confirms the order of the ED-headed Committee for
Identification of Willful Defaulters for declaration of willful
defaulters.

3.12.2 At present, the Committee comprises Shri Atul Kumar
Goel, Managing Director & Chief Executive Officer as its
Chairman and Dr. Asish Saha, Part-time Non-official Director and
Shri K Rajivan Nair, Director under Shareholder category as its
members.

3.12.3 During the period under review, 03 (three) meetings of
the Committee were held on the dates 14.06.2019, 29.08.2019
and 13.12.2019.

4 The details of attendance of meetings of the Board by the

F el 9 SuRAfy &1 < T directors and of various Committees of the Board are as under:
3B/ Meetings of the

fere @1 am™ T IeF Ja1 AR SR e Al iUl

Board of Directors Management Customer Service | Risk Management (e < faf)
Committee of the Committee of the Committee of the | HR related issuesof the
Board Board Board Bank (HR Committee)

Name of Director KNI SURerd | M SURerd | M SyRerd | M SuRerd|  ImAfoRT Suferd
Held* Attended Held* Attended Held* Attended | Held* Attended Held* Attended

Al T PAR eI

qdeg q

T RS BT

Shri Atul Kumar Goel 15 15 15 15 03 03 04 04 03 02

MD & CEO

sft =T g

BRIUTAD

Shri Charan Singh 15 14 14 13 03 03 04 04 03 03

Executive Director

Tt 3T

HRIUTAd aers

Shri Ajay Vyas 15 14 15 13 03 02 04 04 03 02

Executive Director

st e q%w,ﬁéw Ar TET Ty e AN e A e

Shri Anand Madhukar 15 06 NA NA 03 02 NA NA 03 03

Director

Dr. Arvind Sharma 15 15 15 15 NA NA NA NA NA NA

Director

sft arfrer e, e ar T Ay wE| ony e o A | oy T ey At | o T o e

Shri Anil Sharma 06 06 NA NA NA NA NA NA NA NA

Director

<t . amefiy rer, e AR TE AR el oy e ey et

Dr. Asish Saha 15 14 NA NA NA NA 04 04 03 03

Director

st o1 Tesl, Fee® IS ET I 1 O i 1 s T | O T B 1 O T S |

Shri Amit Chatterjee 14 14 13 13 NA NA NA NA NA NA

Director

Shri K. Rajivan Nair 15 04 15 05 03 02 04 03 NA NA

Director
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do&/Meetings of the

Director

e @1 A TTdiY @l § avgeht TSt R & FUSt Bt e dsa &t e dsa &t e dsa &t
@ et & forg frrrf 87 FRee | aamdlen wRR | g, SRR 9RR | Raure Wy afif
_ Board Level Special Committee of Audit Committee IT Strategy Stake Holde_rs
Name of Director Committee for Board for Monitoring of the Board Committee of the Rela_tlonshlp
monitoring of Large Value Frauds Board Committee of the
recovery in NPA Board
Account
SR SuRed | Mo SuRerd ERIEE Sufkerd RN SuRYT | R SURerd
Held* Attended| Held* Attended Held* Attended| Held* Attended| Held* Attended
# 31l AR M
RIS g
& HRIuTAd AfRIERY RS SIS G S N I S Sl
Shri Atul Kumar Goel 10 10 06 06 NA NA NA NA NA NA
MD & CEO
ft =Ro1 e
HrRIYTAD
Shri Charan Singh 10 08 06 05 09 08 04 04 03 03
Executive Director
st 3o T
HRIUTT® Her®
Shri Ajay Vyas 10 09 06 05 08 07 04 04 03 03
Executive Director
5 atie wgeR, fFewe @ e ) e
Shri Anand Madhukar 10 04 06 02 09 05 04 02 NA NA
Director
Dr. Arvind Sharma NA NA NA NA 09 09 NA NA NA NA
Director
ot etfrer e, foeers o T An et | o e o T e e o e
Shri Anil Sharma NA NA NA NA 03 03 01 01 NA NA
Director
<f . mely wTer, fFgers BRI U S D S R I S B
Dr. Asish Saha 10 09 06 06 06 06 NA NA NA NA
Director
i aifera =restt, Fewres A AT TE | or] e e T
Shri Amit Chatterjee 09 09 NA NA NA NA 03 03 03 03
Director
At %, IofiaT AR, Fdge | TR @ @y e A e AT e A e
Shri K. Rajivan Nair NA NA 06 01 NA NA 04 02 NA NA

78




do&/Meetings of the
e &1 T e dea Bi free Wea a e dea # et weftenr Wy (wi=-
TRsife affy A T aret B fraer TEER )
aiRsifie afiifer _ _
. Remuneration Nomination'and Committee.of the Re\{IeW Committee
Name of Director Committiee of Remqnferatl?nﬁ Board for Disposal (Wilful Defaulters)
the Board Committiee of the of Appeal Cases
Board

IR SuRerd SR Sufkerd IR SuRerd IR SuRerd

Held*  Attended Held*  Attended Held*  Attended Held*  Attended
50 S1ger AT
g q
T PRI AIBTRY o T Ar e | o e ) e o e o o e ] e
Shri Atul Kumar Goel NA NA NA NA NA NA 03 03
MD & CEO
ft =Ro1 8
HRIYTTS AR TET o el | Arp el oy et BN I R TET oy Tl
Shri Charan Singh NA NA NA NA NA NA NA NA
Executive Director
st 3o TN
PRIUTS FoTd AN T AR e | o e Ary e A e ary e A e o e
Shri Ajay Vyas NA NA NA NA NA NA NA NA
Executive Director
5 atie AR, Frewe arY e @y el arY e @y el
Shri Anand Madhukar 02 01 NA NA 03 02 NA NA
Director
Dr. Arvind Sharma 02 02 NA NA 03 03 NA NA
Director
sft arferer e, e A e W e
Shri Anil Sharma 02 02 NA NA 03 03 01 01
Director
S . ey wrET, e
Dr. Asish Saha 02 01 00 00 03 02 03 03
Director
sft arferd Test, e AN TE o e
Shri Amit Chatterjee NA NA 00 00 03 03 03 03
Director
Y . olle RR, Fees A e Ay e e an e
Shri K. Rajivan Nair 02 00 00 00 NA NA NA NA
Director

HIe/Notes:

1. *eerd & BRiGE & SR M 98! @t §& / No. of meetings held during the tenure of the Director
2. &N 78 - Ay % wewr 21 / NA - Not a member



5.0 3 ¥ / General Body Meeting
5.1 ot 9 auf F SRM JARG IRRURGT F1 Job / Shareholders Meetings held during the last three years :

The details of the General Meetings of the Shareholders held during the last 3 years :

General Meeting

Jo& BT 9 INRg T feq T R
Name of the meeting Date and Day Time Venue
144 a1fifes o do 28 9, 2017 10.30 T SR SIIFAl heERd
14" Annual General 28" June, 2017 10.30 A.M. HeR (SoTswiR), 3 &t 201
Meeting I I, ISV ATap, W,
Tl - 700 006
Eastern Zonal Cultural
Centre (EZCC), IB 201,
Sector 1ll, IA Block, Salt Lake,
Kolkata - 700 006
1658t aiffes s dow 27 9, 2018 1030 & el siifSeiRew, wrga Ridt gfer,
15" Annual General 27" June, 2018 10.30 A.M. GG
Meeting Hiet@rar - 700 046
Mini Auditorium, Science City Hall,
J.B.S Haldane Avenue,
Kolkata — 700046
SATIRYT 39 I3H 20 wrasy, 2019 11.00 a9 YT Had SAifeeRaA,
Extraordinary 20" February, 2019 11.00 A.M. AT TS,
General Meeting TAAEIR Ve, MR
PIThTal - 700 037
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
SATIRYT 39 I3H 25 A, 2019 w1y Had SfifeeRaA,
Extraordinary 250 March, 2019 11.00 &t RRACASIEENS
General Meeting 11.00 A.M. TAARER s,
Pleteral - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
16dt arffe am do@ 26 S, 2019 10.30 a1 AT e ISR,
16 Annual General 26™ June, 2019 10.30 A.M. AR TS,
Meeting JerafeTR g, Gﬁﬁg’\'
BIeTdrar - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
ITATYRYT 3H IS 6 -gs, 2019 10.30 o9 TS Wad 3fifseIRa,
Extraordinary 6" November, 2019 10.30 A.M. A TS,
General Meeting JeafemR TS,
hleterar - 700 027
Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
YT Had SAifeeIRaA,
AT TSN,
SATIRYT 39 I3 14 wrast, 2020 10.30 g aﬁwﬁom
Extraordinary 14% February, 2020 10.30 A.M.

Bhasha Bhawan Auditorium,
National Library,
Belvedere Road, Alipore,
Kolkata - 700027
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SHdHR U (SUHAT BT o U 3fawon) s, 1970 @t
gRT 9 (3) (i) & I g TRHR & AIRD IREIRST § | TH
IRRYRS Mewd & gA1d F oy faie 26.10.2017 $T TRRYRD]
DI SR AW ToH DI ANCH SARI B T8 oY | I AMeH &
IRYed § MR aIRge B & forg FgiRa eiftm are T
& P Had T AIET 31 F. IoHaT AR BT 9T gart | f
§% 1 hacl Ud 81 99 AP UT< 83T, 31 Il §ab (IR U4
Jop) faftrm, 2003 & fRifr 66 (1) % aad 4 e =R
B s & w9 g1 T | e 12 fidear, 2017 @1 freiRa
AR 3 986 B FRE IR 331 T Rifs I o 4
=el b feTq 3R BIg Yoisl el o |

5.2. fUoel aiffe 3 Jo 4 e & SuRf :

freel aiffe o Jo& faAie 26 S, 2019 & AT was
JMESIRTA, e TR, TSI S, AR, HIADIaT -
700027 % g8 it | 571 T & 7rel, yeiy Feere U9 9 sriuTes
e T ot arferer el siTdifered IR-TReGRT s Terr 91
P oRIT gET AT & 3reue dob | SuRed o |

5.3. freat {4 aul & IR wIRT Ry Hhe

i) 285, 2017 BT G g8 IRURD] Bl AP 31 J3&H
# 9 foRy deen wiRa feg Mol 9 Ry daeat &
HATETH W IRYRS! 7 |) Bicil 31 gfeetds ifwe/arg difkerd
IRFHT qA1/AT 3 Yol Seeue el & A i 10
I g% & 70,00,00,000 gfrad IR SR BRA
i) W< wferfr wd fafma 99 (3R emeRa Seert
argem) RfRm, 2014 % dsd sH=1Ral &1 5,00,00,000
S MR SR B i) IR TSR BT I B
MR TR 1150 FRT$ T & S9¢ Yol faa™ & forg
37 44 3o gt ¥R & i Jeg wR 30,71 58,119 (A
PRI ghec] dd A B8R UH Al S+I4) a6 i
RR SIRI PR b TG 371 A o= |

i) o e 12.02.2018 & 1 Jeie @ Aifed § o1 T B,
% & TRuRS! 7 faxi af 2017-18 & dRM 6507
IS T F W Pl oil 391 & vaer § 31.16 w9
i R & i qoo w 208,82 54,172 3fd IR
TRY B BT AR Hehew uiRd fomar B

i)y 27 S[F, 2018 BI INRURD! BT T g3 NMD A d3F
H il 3iTF ufectd SATHR/ATT HiRI® wiRAHE ToI1/T 37
ot S fiwenl & wiewd 9 10 9 UE &
150,00,00,000 gfeae TRR SR &)+ & fov vas a9y
Adwed 7RG o |

iv) 20 BRa¥t 2019 &1 T+ g5 IRURS Bl JATERTT
o d I Ry daed wRT e v &1 57 Ry deeni
& AT W INMREURG 7 ) ART WHR B 390 U1
3076 wRrs ¥ & ot e & vaw A e &
IR TR T rsrseIR faf s 2018 & fafaw 164
(1) & srgeRor § 20,95 30 9fd IR & 7| o9 )
146,82 57,756 sfdadt sr frfq qan emdfed &
i) FaTRAt 1 e afngfa vd fafra 91 (I smenlRa
FHHART argen) R, 2014 & T80 HHart R wig

A notice of Extraordinary General Meeting was issued to the
shareholders on 26.10.2017 for election of one shareholder
director from amongst the shareholders other than Central
Government under Section 9(3) (i) of Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970. In response
to the notice, Bank has received only one nomination from Shri
K. Rajivan Nair before last date fixed for filing nomination. Since
Bank has received only one valid nomination, Shri Rajivan Nair
is deemed to have been elected as director pursuant to
Regulations 66(1) of UCO Bank (Shares and Meetings)
Regulations 2003. Extraordinary General Meeting scheduled on
12th December, 2017 stand cancelled since there is no other
agenda to be transacted at the meeting.

5.2. Attendance of the Directors in the last Annual General
Meeting:

The last Annual General Meeting was held on 26th June, 2019 at
Bhasha Bhawan Auditorium, National Library, Belvedere Road,
Alipore, Kolkata - 700027. Shri A.K. Goel, Managing Director &
Chief Executive Officer, Shri Charan Singh, Executive Director,
Shri Ajay Vyas, Executive Director and Shri Anil Sharma, Part-
time non official Director and Chairman of Audit Committee of
the Board, attended the meeting.

5.3. Special Resolutions passed during last three years:

i) In the Annual General Meeting of the shareholders held on
28th June, 2017, three special resolutions have been passed
through which the following approvals have been accorded
by the shareholders for i) Issue of 70,00,00,000 equity shares
of Rs.10/- each through Follow on public offer/Qualified
Institutional Placement and/ or other capital raising options,
i) issue of 5,00,00,000 equity shares to employees under
Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014, iii) issue of upto
30,71,58,119 (Thirty Crore Seventy one lakh Fifty Eight
thousand One hundred Nineteen) equity shares to
Government of India at an issue price of Rs.37.44 per equity
share on preferential basis against their capital contribution
of Rs.1150 crores.

=

Shareholders of the Bank approved special resolution as
contained in notice of postal ballot dated 12.02.2018 for issue
of 208,82,54,172 equity shares at an issue price of Rs.31.16
per share against aggregate capital infusion of Rs. 6507 Crore
received during the financial year 2017-18.

ii) In the Annual General Meeting of the shareholders held on
27th June, 2018, a special resolution passed for issue of
150,00,00,000 equity shares of Rs.10/- each through Follow
on public offer/Qualified Institutional Placement and/ or other
capital raising options.

iv

~

In the Extraordinary General Meeting of the shareholders held
on 20th February, 2019 three special resolutions have been
passed through which following approvals have been
accorded by the shareholders of the Bank (i) for issue and
allot of 146,82,57,756 equity shares to Government of India
on preferential basis at an issue price of Rs.20.95 per share
determined in accordance with Regulation 164(1) of SEBI
ICDR Regulations 2018 against its capital infusion of Rs.3076
Crore. ii) Issue of 20,00,00,000 equity shares to employees
through Employees Share Purchase Scheme namely UCO
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ST AW gd! do sgadied 2019 & wemd 9
20,00,00,000 sfdadt R foefa & i) ara |ifkers
e & A | 1000 RIS U B FHT AR BT
SIARET TR ST B & T 3791 g fo= |

v) 25 A/ 2019 &1 T §5 UIRERGI BI SRATERIT 377
Yo § TP 999 Hhew wRd fhar mar e Aregq |
IRYRBI 7 S & 6 FSol BT 37 qTdi & ATA-1
ART TRGHR BT 379 9t 3330 s o0 & Yoft faer
P ISl H AT & MR W e SRR faf s
2018 % faffem 164 (1) & sierta fraa fpy v 19.01
Wﬂﬁf?ﬁ’\’?ﬁﬁ?ﬁﬂww 1751709626 sfoact
IR Ffa qen erdfed oxe § e SR |

vi) 6 TR 2019 &1 HUH g5 UIURDT Bl SAILRIT 37TH
Yo ¥ Ue A9y Hhew uiRa fhar ar e A |9
IRYRDI 4 55 & eH Hedl Bl 3T Il & ATI-31
ART AHR B S99 Il . 2130 Frs F qoit e &
Taol H AT F MR TR T SRR faft
2018 & fafrm 164 (1) & siefa fraa fey v
©. 1689 ufd 3=} & frm T W 126,11,01,243
gfoFact SRR T der emdfed &x= § Wer™ s |

vii) 14 ®Ra¥t 2020 BT AU §§ IRRURDT DI AR 37TH
Jo ¥ Ue A9 Hhew utiRa fhar ar Rrad A |9
IRYRBI 7 §b & QB AT BT I ITal & ATA-A1
ART AHR B ST U %, 2142 F=Is F qoit e &
Taol H ARMEITAT F MR R T SRR faft
2018 & fafraw 164(1) & ofcvia fraa feg 10 . 16 .54
i R & R ger W) 129,50,42 321 3faRdt IR
forta qen smdfed o= § |&™ SR

6.0 AR b AEM:

& 31 AT R f 9t RauRet o Jo o Tfafafer, arf ok
IE TBd & T TEeR B @Ryl da @t afrfoat &
JAlag ATl Wik TaaeSll Bl 9@ & gRared iR ki
FHrifreres & W9y § 39 aNg a1 & giud e g S @
fora fam 9 & foxiia faavon &1 /e BRearet faers
Aedt o do BRI 8 | 9% IR & &1 fml/ond aiffe
fawia aRomm §& @t 9918 (www.ucobank.com) TR TR
foar <rar ¥1 S & O aRomw @ o fastaai/fasmeEt &
A | AAING A & A & fie vd geagiie Hifear &
ARIFIRRT Td o/ A oiarel fhal & awet A1 uRga fhar
ST 7 |

A (GAHROT IR T THSIHRYT Aaeadhang) fafas, 2015
W IR 30.06.2019, 30.09.2019 U 31.12.2019 Bl FA TS
P I b IR-TATRIET fhg e faxia aRemm faiRa
A & AR TF 9 R AT ARG ®9 4 ¥ AR 4
YIRS B9 aTel U 3TSi WY & IS S e FHmaR o= e
&3 DI WY H FBIRIT Ueb <1 AR U=, S8l deb bl gofigpa
FraTed Rerd § A aiva | gHIRa 6y M|

qut a1 Rure o |ive afrat S 94 IRRERGT BT WOl S
g, RIei9 o -8t yar a1 @) 9 & g a1 Uit & e
Tofid fopa & oiR anfifes Rt @it Wifcres wfaferfy o Sravemat
B Aol ST B
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Bank ESPS 2019 under Securities and Exchange Board of
India (Share Based Employee Benefits) Regulations, 2014,
i) issue of equity shares for an aggregate amount of Rs.1000
Crores through Qualified Institutional Placement.

V) In the Extraordinary General Meeting of the shareholders
held on 25th March, 2019 a special resolution was passed in
terms of which the shareholders of the Bank accorded their
approval to the Board enabling it, inter alia, to issue and allot
of 175,17,09,626 equity shares to Government of India on
preferential basis at an issue price of Rs.19.01 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.3330 crore.

vi) In the Extra Ordinary General Meeting of the shareholders
held on 6th November, 2019 a special resolution was passed
in terms of which the shareholders of the Bank accorded
their approval to the Board enabling it, inter alia, to issue and
allot of 126,11,01,243 equity shares to Government of India
on preferential basis at an issue price of Rs.16.89 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.2130 crore.

vii) In the Extra Ordinary General Meeting of the shareholders
held on 14th February, 2020 a special resolution was passed
in terms of which the shareholders of the Bank accorded
their approval to the Board enabling it, inter alia, to issue and
allot of 129,50,42,321 equity shares to Government of India
on preferential basis at an issue price of Rs.16.54 per share
determined in accordance with164(1) of SEBI ICDR
Regulations 2018 against its capital infusion of Rs.2142 crore.

6.0. Means of Communication:

The Bank believes that all the stakeholders should have access
to complete information on its activities, performance and product
initiatives. The information about the operational and financial
performance of the Bank are communicated to the Stock
Exchanges, where the securities of the Bank are listed
immediately on the date of Board meeting approving/reviewing
the financial statements of the Bank, besides posting of quarterly/
half-yearly/annual financial results in Bank's website
(www.ucobank.com).Such results are also made public through
press releases/advertisements as well as by presentation made
to the representatives from print and electronic media and other
interested members of the public.

As per the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 Unaudited but Reviewed
financial results of the Bank for the quarters ended on 30.06.2019,
30.09.2019 & 31.12.2019 were published within the prescribed
time limit in atleast one English Language national daily
newspaper circulating in whole or substantially the whole of India
and in one daily newspaper published in the language of the
region, where the registered office of the Bank is situated i.e. in
Bengali.

Soft copies of full Annual Report is sent to all those shareholders
who have registered their e-mail address(es) either with the Bank
or with Depositories and physical copy of Annual Report is sent
to other shareholders.



7.0 TRV IRRYRST & foIg & :

7.1 YTRER R IR FRUT Toie, IR SER0T Jumedl 3R
et 9 RrerEl @1 fFaro:
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7.0. General Shareholders Information:

7.1 Registrar and Share Transfer Agent, Share Transfer
System & Redressal of Investor's Grievances:

M/s KFin Technologies Private Limited (Formerly known as Karvy
Fintech Private Limited), Hyderabad has been appointed by the
Bank as its Registrars and Share Transfer Agent. All grievances
regarding change of address, change/updation of bank mandate,
transmission of shares, amongst other activities in connection
with the issue of Shares/ Bonds may be addressed to them in
their following address:

M/s. KFin Technologies Private Limited

(Unit : UCO Bank)

Karvy Selenium Tower B, Plot No. 31&32,
Gachibowli, Financial District, Nanakramguda,
Hyderabad - 500032

Phone: 040-67162222, Toll Free No. 1800 345 4001
Fax: 040 23420814

e-mail: einward.ris@kfintech.com

To meet various requirements of investor regarding their
shareholding, the Bank has established full-fledged cell at Finance
Department, Head Office, Kolkata. The investors' grievances
whether received at the Bank's Offices or at the office of the
registrar and share transfer agent are redressed expeditiously.
In compliance with the SEBI guidelines, a dedicated email id-
hosgr.calcutta@ucobank.co.in has been created for any
complaints by the shareholders/investors regarding UCO Bank
Shares.

The investors can mail their request /complaint to the Bank in
the following address :

Shri N Purna Chandra Rao
Company Secretary

UCO Bank : Head Office

Finance Department

2, India Exchange Place, 3rd Floor,
Kolkata - 700 001

Telephone No. (033)44557227
Fax No. (033) 2248-5625

E-mail : hosgr.calcutta@ucobank.co.in

The Bank has also constituted Stakeholders Relationship
Committee to review the status of redressal of Shareholder's
grievances and related matters.

The status of Shareholders' complaints as on 31.03.2020 is as
under:

1. 1 3% 2019 @t Ry & gAR dRT Rierad T
Pending complaints as on 1%t April, 2019 NIL
2. 3103.2020 & 9Ar< 99 & SR U R
Complaints received during the year ended on 31.03.2020 777
3. 31082020 %! |ATa 99 & SR fuers 18 Rrerad
Complaints disposed of during the year ended on 31.03.2020 777
4. 3103.2020 @t Rerftr & @R wfdd Rram T
Complaints pending as on 31.03.2020 NIL
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7.2.1 ¥R I B IAR-TSE

s dHad SR TIgHs 1ot 50 &1 JeiAd 3fdac! yaee
frferRad emgT a1 # wRga fawar T =

7.2.1 Share Price Movement

The equity performance in comparison to BSE Bankex and NSE
Nifty 50 is presented in the following line charts:

TACNS H Wi S / STOCK PERFORMANCE AT NSE (f<fiar ad¥/FY 2019-20)
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7.2.2 9NIR o4 ABS

§% & TRRI BT HI-fA5Y &6 09.10.2003 B I g3rT | A
g4 2019-20 & IR T A TP VRIS 3 sfear fa1.
(TTqHS) §93 b Yot fo1. (divws) § ba-fasy fey 7y
¥RRT BT 7RIS e/ A1a SR eHaiaR TR 8T
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7.2.2 Market Price Data

The trading of the Bank's shares commenced on 09.10.2003.
The monthly high/low quotations and turnover of the share trading
in The National Stock Exchange of India Ltd. (NSE), Bombay
Stock Exchange Ltd. (BSE) during the financial year 2019-20
were as follows:



qrE
Month d98 WP TdRIISI/B.S.E AT IH TIRIAS/N.S.E
i = dg  eHR(BRIs T 9) S = dg  cHaR(avs T H)
High®) LowQR) Close Turnover High®) LowR®) Close Turnover
(Rincrore) (Rincrore)
ITe/Apr-19 20.45 17.50 17.90 2.45 20.45 17.80 17.90 24.54
$/May-19 18.60 16.55 17.45 1.96 19.60 16.50 17.45 14.70
S{1/Jun-19 19.35 16.90 18.35 2.55 19.40 17 18.35 27.08
ﬁ?ﬂ’s‘/&lul-lg 19.90 16.45 16.50 2.45 19.90 16.40 16.55 20.76
3MTT/Aug-19 17.05 14.10 15.85 1.48 17.10 14.10 15.85 12.39
fAdeR/Sep-19 15.85 12 13 1.06 15.90 12.70 13 17.30
3gaN/Oct-19 13.90 11 13.61 2.34 13.90 11.40 13.60 16.46
“Tdev/Nov-19 22.20 12.75 17.75 13.71 22.40 12.85 17.75 137.33
fadav/Dec-19 18.10 14.90 16.70 5.63 18.10 14.85 16.70 58.31
STaR1/Jan-20 17.45 15.50 15.55 2.33 17.40 15.50 15.55 28.16
TRaRl/Feb-20 16.70 12 12.40 1.83 16.70 12 12.35 18.66
ATd/Mar-20 12.99 8.40 9.06 2.31 13 8.40 9.05 17.78
7.3. RRI BT SFIBIOT 7.3. Dematerialization of Shares

7.3.1 9t ¥ I U9 fasifed dxer 1272019 femis 27 .03 2019
gR1 fofa e & 6 ufegferal & aaor & RermaiaRer & A
BT BreHY, HRIET & SXAAROT BT FHIAIT B F TR B
01.04 2019 9 feuiforedt & wrer spyciieor wu | el 3@ Sirn
2| 3AfeTY, B9 IWRIRST ¥ IR o 2 % T ot s
BifeeT BT TRA eliereor I < |

P foIT, IRYRE oroe Hefdd MeUrTR Tevrh |
Hud B B 7, STal I 3 T ST Wi Bl 9977 G & |
AT & Y 3 THKR 2
i) ST MR SR, i) R THIOTIH & JHA Bl DIy WIRT ToT;
iii) STHTRI/PIANE FTH BT TeT iR S ST, iv) i i,
v) THETg/RIEHIe 3nfe & AT ¥ UedeT 3de |
HIB/SHe B9 H IR G a7l 3R ) T 31U+ SH IMgS!
TS el PR dTel TRRERST ¥ Ry fhar sar € 6 9
R WRAR B 8RT g &1 7T =1 & foIg arot 3-8
NSS! T I & SREIY/ATT AT FEIIRIR TR & T Totigt v |
do & sfad) IR Afard o A SHe Wy A Ha-famy fey S
2 SUA § | IR b SFEIHRY & g § - TAvHSIUA U4
AT & 1T T fhaT & | IRRERG 39T Wl JEdTel
IR AW & 9T 9 WIRT BT BT TITHS I
7 bR W ETaTet & SIRT HxaT Fhdd € | b & sfact TRt &1
JAMETHAEYA Fe AMSYT8 6917 01018 T
9§ 2019-20 & foU Wi TRS qon fsafed & aiffe
ﬁ%ﬁww% Y AT HICI! Yo BT YAE Fad IR BT foman
AT B |
7.3.2 §% & U fadie 31 A€, 2020 T Wi gd Spciian)or

7.3.1 SEBIvide its Press Release No. 12/2019 dated 27.03.2019
has decided that except in case of transmission or transposition
of securities, requests for effecting transfer of securities shall
not be processed unless the securities are held in dematerialized
form with a depository w.e.f. 01.04.2019. Hence, shareholders
are requested to dematerialize their physical holding immediately.

For dematerialization, shareholders may contact their respective
Depository Participant, where they maintain their respective
demat account. Benefits of dematerialization are as follows:

i) Hassle free transfer ; ii) No threat of loss of share certificate; iii)
Direct and prompt credit of Dividend / Corporate benefits; iv)
Nomination facility; v) Direct application through ASBA/IPO etc.

Shareholders holding shares in Physical / Demat form and not
yet registered their email IDs are requested to register their
e-mail ID with RTA of Bank / their respective Depository participant
to support GOI's green initiatives.

The equity shares of the Bank are available for trading
compulsorily in Demat form. The Bank has entered into an
agreement with NSDL and CDSL for dematerialisation of shares.
Shareholders can get their shares dematerialised with their
Depository Participants maintaining their account either with
NSDL or CDSL. The ISIN Code for the Bank's equity share is
INE691A01018.

Annual Listing Fee and Custody Fee of Stock Exchanges and
Depositories for the year 2019-20 are paid by the Bank within
due dates.

7.3.2 As on 31st March, 2020, the bank has following number of

™0 § sfad) IRT @Y SR fEfaiad & equity shares in physical and dematerialized form :
fre=or IRI P YRTIRENRT
Particulars No. of Shares % Shareholding
Hi/Physical 1,04,77,637 0.10
TAUHSITA/NSDL 47,46,76,482 4.79
Arelweuer/CDSL 943,31,86,503 95.11
a1/ Total 991,83,40,622 100.00
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7.3.3 §% 9N SLUA. IS AR, HIs & SIRY I wfrfer
R fafice (ruaeiven & fMeurme Jearf (S1dh & wu
7 P PR e © | < i dar FeafaRad gftar emared, wen-gfea
TRATST W 2IET, DIcThIdl, 378 TS AT, FeHeEE, I
Ht e, 3 feeefl, b IS 2w, deps, O () 9,
TIAT IOIRT feed 9T, Bexeie § SUe] IS T8 & forad
AIARID TEP SHBT 1Y ST Fdh | b - TATHSIVS 3R
AT BT ITS! ARET Farafi & forg A Yob o1 Yo
forar B

7.3.4 % 3 FHETA A & IRH PIS SNSRIR/TSRIR/ANS
a7 BIs aRadT forad W T2 @ 21

7.3.5 9% 79 IR @ Tfafaftrt T8 exar 1
7.4 IRREIRET BT faaror

7.3.3 The Bank is functioning as a Depository Participant (D.P)
of National Securities Depository Ltd. (NSDL) through D.N. Road
Branch, Mumbai. The D.P. Services have since been extended
to cover wide range of customers through select branches namely,
India Exchange Place Branch, Kolkata, Ashram Road Branch,
Ahmedabad, Parliament Street Branch, New Delhi and KG Road
Branch, Bangalore, Chennai (Main) Branch and Banjara Hills
Branch, Hyderabad. The Bank has paid the annual fees to NSDL
and CDSL for their custodial services.

7.3.4 The Bank has not issued any GDRs/ADRs/Warrants or
any convertible instruments during the period under review

7.3.5 The Bank does not undertake commodity market activities.

7.4 DISTRIBUTION OF SHAREHOLDING

7.4.1 f&=ie 31.03.2020 @t Refar & AR RRenRan &1 W@ / Shareholding Pattern As on 31.03.2020

IRRURSGT at Soft URBI B |, | aRa IR Bt @ | sfRd & %
Category of Shareholders No. of holders No. of shares held % of equity
3. gadd Bt AIRETRET
A. Promotes' shareholding
HRd WXPR / Government of India 1 9367292970 94.44
B.Institutions

fa=ft acwiforar e

Foreign Portfolio Investors 30 11749850 0.12

=i =emd/d% / Financial Institutions/Banks 12 1102008 0.01

1 dufat / Insurance Companies 5 227058395 2.29

RIg3Tel ¥/ Mutual Funds 1459942 0.01
g/C. TR-GRATT / Non-Institutions

.32 g q% F AT R Yol el JAfhd IRERE

Individual shareholders holding nominal
share capital up to %2 lakhs 314340 242180946 2.44

.3 2 o ¥ 31 & AT 2R YN aTel Jafhd SRIRURG

Individual shareholders holding nominal

share capital in excess of ¥ 2 Lakhs 1598 57662575 0.58

AR Rod 9% ¥ ol TAagwme

NBFCs Registered with RBI 3 7400 0.00
$/D. 34/Others
I [ Trust 15 40673 0.00
JfaTAT AR / Non Resident Indians 850 2248029 0.02
FHTNE T / Clearing Members 95 955373 0.01
Jrfrart AR IR-gadH
Non Resident Indian non repatriable 643 696032 0.01
PIRE BRI / Bodies corporates 966 5582060 0.06
T RN BRIER / Quialified Institutional Buyer 1 304369 0.00
I/ TOTAL 318563 9918340622 100.00
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7.4.2 31.03.2020 ® ¥rrenRar Joft &1 faru/Distribution of Shareholders Category wise as on 31.03.2020

IRYURB] & . | A NIRURBI BT % | Pl IR0 DI F. | T AARI BT %

Sofi(f¥ T H)/Category (Amt. in ¥) No. of Share — % of the total No. of Total % of
W/From d®b/To Holders Shareholders Shares the total Shares
1 5000 304262 95.51 100657882 1.01

5001 10000 4781 1.50 35288635 0.36
10001 20000 7798 2.45 109836670 1.11
20001 30000 1013 0.32 24716923 0.25
30001 40000 292 0.09 10159790 0.10
40001 50000 153 0.05 6943727 0.07
50001 100000 201 0.06 13803442 0.14
100001 | 3R 31fer/And above 63 0.02 9616933553 96.96
D/TOTAL 318563 100.00 9918340622 100.00

7.5 SHIANT FATH/ATHI TR
IRYURGB! B YA 6T T arare &1 e R 2

7.5 Corporate Benefits/Dividend History

Details of dividend paid to the shareholders are as under:

9 amTer ufy IR ®) 9 @i uf IR ®)
Year Dividend Per Share () Year Dividend Per Share })
2003-04 0.80 2009-10 1.50
2004-05 1.00 2010-11 3.00
2005-06 - 2011-12 3.00
2006-07 1.00 2012-13 1.60
2007-08 1.00 2013-14 (3/aRH/Interim) 2.00
aifcs/Final 1.00
2008-09 1.00 2014-15 2.00
2015-16 to 2019-20 /NIL

7.5.1. et fen wd Ren Y (anEsiuw) d sre/srerEt
ST ¥ T SFAROT

BT HU (SUHHT BT 315 R 3feRon) AfAfR™, 1970 3 R
10 @) F AR S AT ARET AGTET AW @i |
AR fpT ST &) IRRg | A1 99 B afey deb 3re AT IreTdT
B § 98 Prg ARGR gRT g fder Ren vd dxeor Yy
(MESUIUE) # SfARa R a1 ST | 39 Jae™l ST ST
P gY 9% 7 g9 2003-04, 2004-05, 2006-07, 2007-08, 2008-
09, 2009-10, 2010-11 TG 2011-12 T 3TE TATHI IMESYIVE Pl
SR o |

7.5.2. 30 & fhy W IR

§% &b ARMNS Ul AHR SR A b T8 PV IR Aleihde
TAR IRRER R IR 3fAROT Toiel & I TRl BiF #
o g o & 1 e 81 & HRUI A9 e A & | 59D I
g IRacH # §% 31 IEThISE TR Eleed! 3R UH WRI &
Hiferp! F ST 3TrdT STRIY YT 81 & | Aall veAsiisianR fafrs
F TR J& ¥ el B I 7 f 9% dThIgS TR wlesw
AT ISP HIfTh! ¥ I I < F Py T VF IRT Bl
feFeReST |

7.5.1. Transfer of Unpaid/Unclaimed Dividend amount to
Investor Education and Protection Fund (IEPF)

As per Section 10 (B) (1) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, the dividend amounts
which remain unpaid or unclaimed for a period of seven years
from the date of transfer to unclaimed dividend accounts, shall
be transferred to the Investor Education and Protection Fund
(IEPF) established by Central Government. In pursuant to the
above provisions, Bank transferred unclaimed dividend for the
years 2003-04, 2004-05, 2006-07, 2007-08, 2008-09, 2009-10,
2010-11 and 2011-12 to IEPF.

7.5.2. Unclaimed Shares

Few of the share certificates issued after the Bank's Initial Public
Offer returned undelivered to our Registrar & Share Transfer
Agents on account of improper address mentioned in the
application forms and subsequent change in addresses of the
shareholders. Bank is yet to receive claim/request from the bona
fide shareholders/owners of such shares. As per the SEBI LODR
Regulations, the Bank is required to dematerialize the shares
which remained unclaimed by the bonafide shareholders/owners
of such shares.
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feqie 31.03.2020 qe 579 2RIRT &7 <1ar 8l fohar T & ST
faaror 39 TR &

Following are details of the shares unclaimed as on
31.03.2020 :

feramor

Particulars

No. of shareholders

No. of shares involved

Sl No

Shares unclaimed as on 01.04.2019
i I 2019-20 & SR IETHA AR TarermRy

Beneficiary account during the year 2019-20

Shares unclaimed as on 31.03.2020

. & 01.04.2019 @1 RART & FTAR TP AR/

W | IdRT IR/ Shares claimed and transferred to

ii. i 31.03.2020 @I R & FTAR IJRMETHA TR

204 28100
=I/NIL =I/NIL
204 28100

RIS URP ERT STaT Y SM T <Tar 78} Y MY IRRT &

Al § AR ggad g |
7.6 9ivs

7.6.1 9% 7 WAT-9H9 W IR gHfa & , wfea,
IRadi dfvg I8 €1 faie 31.032020 &1 W
el 1 TRV 39 TR &

The voting rights in respect of the unclaimed shares will remain
frozen till the claim by the rightful owner.

7.6 BONDS

7.6.1 The Bank has raised unsecured, redeemable, non-
convertible bonds in the nature of debentures from time to
time. The details of such bonds outstanding as on 31.03.2020
are as follows:

% 3. P fravor TR .

ATHR

SN. Issue Description ISIN No. Size

RBRIS )

R in Rs. Crore)

g fameq ot
e

Call option date

fort o afte  aRueaar
s

Date of Issue Date of Maturity

1. 9% dvs @l Xil
9% Bond Series XIl
2. 8.95% SNIA Il feax 1 divs
8.95% Basel Il Tier Il Bonds INE691A08047 1000
3. 9.644% NI Il R 11 dfvs
9.644% Basel Il Tier Il Bonds INE691A08054 500
4. 9.71% NS Il R 11 dfvs

9.71% Basel IIl Tier Il Bonds

INE691A09185 1000

INE691A08062 500

®g e &
28.12.2012 28.12.2022 No Call option
31.03.2017 31.03.2027 31.03.2022
®g e &
28.06.2019 28.06.2029 No Call option
®g e &
16.12.2019 16.12.2029 No Call option

7.6.2 fria &1 & feorg dfvs g

J& 7 ST | dfvs 7=, dfvs & et & Rl & g9mg vd
JRET P Y 910 TN P WY H U AR SRR
wfdest fafics, Ja€ @1 frgm fBar g1 o &1 gar = fean

T E:

IESdeg TR wifde fafies
17, IR HAF A7, Joers TRe
‘jﬂ% - 400 001. wI=: (002) 40807000;
394 itsl@idbitrustee.com
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7.6.2 Bond Trustee to the Issue:

The Bank has appointed M/s IDBI Trusteeship Services Ltd.,
Mumbai as Bond Trustees to all the above Bond Issues, to
safeguard and to protect the interest of the investors of the
Bonds. Address of the Trustee is given below:

IDBI Trusteeship Services Ltd.
Asian Building, Ground Floor,
17, R Kamani Marg, Ballard Estate
Mumbai - 400 001. Tel: (022) 40807000;

Email: itsl@idbitrustee.com



7.6.3 HfSe AT /Credit Rating

RET goidt @1 ™ 9% dfvs siRga XII

Name of the Rating
Agencies

9% Bond Series Xl

famad e $fear wmae fafies w(RR)
Brickwork Ratings India A+(Stable)
Pvt. Ltd.

fofrer fafies T+ RR
CRISIL Ltd. A+ Stable

India Rating & Research
Pvt. Ltd.

[ NN

o o~ - o
Uldde S TS R TolHTS

Acuite Ratings &
Research Ltd.

8.95% I Il 9.64% I 11l 9.71% I Il
feax 11 dfvs feax 11 dfvs feox 11 dfvs
8.95% Basel I 9.64% Basel Il 9.71% Basel Il
Tier 1l Bonds Tier 1l Bonds Tier Il Bonds
T+(fRR)
A+(Stable)
TO-(TPRIHAS) TU(TPRIHS) TU(THRTHS)
AA - AA - AA -
(Negative) (Negative) (Negative)

T - (RR) T - (RR)
AA - AA -

(Stable) (Stable)

8.0 YhCIPNTT :

da, dfdr fafereT= rffm 1949, §fdG Hut (Suhl & 3ot
3R 3feRvT) SRR 1970, IEIIPd deb (e 7R fafder Sude)
ST 1970 ERT 2RI BT &1 Hall & Fiaeil & SR gdias
WHRT &3 & db] W AN, FaHRU SRE Td THTIPRU]
amaeearg) faffes, 2015 & rau S W 9% @ 8 %
T8 I WR AN AT Bl T 59 Y H HRA ARBRIARAT
Rord & gRT FHa-999 R SR ATt Rigral @1 arfraaor
T BT B

8.1 vl &1 giiRsifies -

quigTiers Faedl ®1 <3 “SARdd 9 JSi AT IR &
JfaRed g Feeres Ud 70 SRS MUHR! R SRS
feers &1 aRefies FE WReR gRT 99 5 S g1 §&
eI el B Fifed &= W) 986 Yob & AfRa
PIg RS I &l Har § ¢

fewre Hea & 9ob & faw: ufd 9@ T 40,000/-
[T B S8 & v . ufa 8% T 20,000/-
IR i e IfAfT o Job & erdr B & fow T 5,000/-

8.1.1 IR-FEBRY e 1 YA fFan T §o& Yoo -

IR-BRIGRT ! BT IAG §al (Fde iR fafde vraem)
AT 1970 & gragmi & el gfed WReR) fRenfae & R
e A iR ficwre ded AffT &) Se&i # 91T o & forg

8.0. Disclosures:

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition & Transfer of Undertaking)
Act 1970, Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970. In terms of SEBI directives, the
provisions of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 will apply for Listed Public
Sector Banks, only to the extent that it does not violate the
relative statutes applicable to them and the guidelines issued
by Government of India/Reserve Bank of India from time to
time.

8.1. Remuneration of Directors:

Other than "Productivity Linked Incentives" payable to the whole
time directors, the remuneration of the Managing Director&
CEO and Executive Director is fixed by the Central Government.
Whole time directors are not entitled for sitting fee. The Bank
does not pay any remuneration to the part time directors except
sitting fees at the following rates.

For Board Meeting
For Committee Meeting

%40,000/- per sitting
%20,000/- per sitting and I5000/-
per chairing committee meetings.

8.1.1 Sitting Fee paid to Non-Executive director:

The Sitting Fee is paid to the non-Executive Directors as per the
provisions of Nationalized Banks (Management & Miscellaneous
Provisions) Scheme 1970, read with Government guidelines for
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5% Yo B YA (a1 S & | g9 2019-20 & SR Y7

attending Board and Board Committee meetings. Details of sitting

g Y 98% Yed F1 R0 AR & fee paid during the Year 2019-20 are as under :
%. 9. e &1 a™ I (5.)
S| No. Name of the Director Amount (Rs)
1. $f. 3Rfdg ¥ / Dr. Arvind Sharma 11,85,000/-
2. it ettt =Ml / Shri Anil Sharma 4,60,000/-
3. S1. 3Ly ATET / Dr. Asish Saha 13,30,000/-
4. sft Ifd TSt / Shri Amit Chatterjee 13,85,000/-
5. sft % IToiiad FRR / Shri K Rajivan Nair 4,05,000/-

8.2 Wiftrs Ae Torr Inffes Heel &1 TR

T FREAR & AR ATHA & ARTREAT S -1 9T Haia,
freert a1 v&ee oNfe & A1 BIg VAT dIicdd Seoikg=1d oo
& fhar & < §& & e Rl R AWIfda dae a1 B @ |
99 & SRE 9% & IRYET § IR-BRIUTAD 3% BT BIs 3w
HEY AT e Tal o |

Jo & e qu1 R TEee & forg STaR e & SrguTer
# e, fFeere Fed a1 SHd! SUAARRIl & 89 Jod! H
BN aTel feR-famet & arr =2 o € R e ar s\
IIeRT & Tdfdd el R =@l @ S 2|

8.3 Wduive e enfe | ure wifdn

foaeier 31 w1 2020 &1 w1 g facfia af & SR & 7 wRa
TRBR DI AT P MR TR 3Meed & §RT 5. 2130 aRIs
T %. 2142 FRI$ $I Yol JeTs | 39 UBR JeTs s Yoil ol
I BT 3@t gd AR - 1 4ot & o fvan | §a 3
UfceTes AT 15T $TY b AIEEH ¥ DIy el IR SR A
|

Jo 71 fo<ig af 2019-20 & IR fedor wafa & saRada
Iivs SR B Ui ¢ 5. 500 RIS & aF gt 7 %.1000 IS
ey ¥ |

8.4. 31 71, 2020 &1 WA firwet T 987 & SR goit IR
I e fopedt off Arer v |e) A fesdt ey wifafde/ e
TIRHRYT §RT 96 TR BIs IR-IJUTA BT IR, TS, 3MET Tai
TR TR/’

8.5 d% & WER Urel oFad &I Ydhaidror 31.03.2020 &
JH-I5 & o W Ale # fhar T ¥ wdfe el o es @
Wafa ify 9% @1 devIge % T8 https://www.ucobank.com/
aboutus /Policies /Related Party Transaction Policy. T & T8 &1

8.6 ¥ 59 IToIR @1 fifAfe 781 w=an 8; sty 59 qe0
SiRe &R o 2w wfafafel & ar a1 et 6 2

8.7 fadie 31 5rd, 2020 &1 fewe Hed & Fevd & a9
PIg ST 2T B

8.8 I AESIG f&d FHSIHROT AR ol & HET
(TrRTTESIIeTE) Hdhed & Ted fedd SRR I BI RIeradl 1)
DHET TG AN (AR & feenfrde &1 9o axar 2
J% 7 feeua =ier Ay TR # & <1 §& $F J94T8T https://
www.ucobank.com/ TR SUe % |

8.9 fpelt Y T3t I frrawres Hea 1 oramaien |fifa 9@ ugem
| dfra 8l faar w2 g
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8.2. Disclosure of Material Transactions and Pecuniary
relationship:

Other than those in the normal course of banking business, the
Bank has not entered into any materially significant transaction
with its promoters, directors or the management etc. that may
have potential conflict with the interest of the Bank at large. There
was no pecuniary relationship or transactions of the non-executive
director vis-a-vis the Bank during the year.

In compliance of the Code of Conduct for Directors and Senior
Management of the Bank, Directors do not take part in the
deliberations of the Board and its sub-committees when the
matters relating to them or their relatives are discussed.

8.3. Proceeds from Public Issues, Preferential issues etc.

During the financial year ended on 31st March, 2020, the Bank
has raised Rs. 2130 crore and Rs.2142 Crore through preferential
allotment of equity shares to Government of India. The Capital
raised was utilized for the purpose of shoring up the Common
equity and Tier 1 Capital of the Bank. Bank did not raise any
Equity Shares by way of Public/Right Issue.

The Bank has raised 1000 crores in two tranches of Rs.500 crores
each through issue of Non-convertible bonds in the nature of
Debenture during the financial year 2019-20.

8.4. Thereis no instance of non-compliance, penalties, strictures
imposed on the Bank by SEBI or any other statutory/regulatory
authority on any matter related to Capital Markets during the last
three year ended on 31st March, 2020.

8.5. The related party transactions of the Bank are disclosed in
the Note to accounts of the Balance Sheet as on 31.03.2020.
The Policy on dealing with Related Party Transactions placed on
website of the Bank under https://www.ucobank.com/aboutus /
Policies /Related Party Transaction Policy.

8.6 The Bank does not undertake commodity market activities;
hence there is no information on Commaodity price risk and
Commodity hedging activities.

8.7 Directors on the board have no inter se relationship as on
31st March, 2020

8.8 Bank follows Central Vigilance Commission (CVC) guidelines
on Whistle Blower policy complaints under Public Interest
Disclosure and Protection of Informers (PIDPI) resolution. Bank
has framed Whistle Blower Policy which is available on the Bank's
website at https://www.ucobank.com/

8.9 No personnel have/ has been denied access to the Audit
Committee of the Board.



8.10 ¥ 7 A (FAHRU TRIT Td THCIHROT SMATIB)
fafere, 2015 & faffeT 34 3R ST V & T8 YHI0TaS I
P forar & 3R A / BaRe wrd darerg vd faedt ot wifafdw
TRl gRT Figeh fhy T forelt ot Fiers @1 afoefea &
3y wIfa =&t foar T 2

8.11 FHRRUA W AfFARN &1 A Idied (R, g ek
faon) afdferaw, 2013 & e # ThdHRon:

8.10 The Bank has obtained certificate under Regulation 34 and
schedule V of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 and none of the directors have
been debarred or disqualified from being appointed by SEBI/
Ministry of Corporate Affairs and any statutory authority.

8.11 Disclosure in relation to the Sexual Harassment of
Women at Workplace (Prevention, Prohibition and Redressal)
Act, 2013 :

forier ad & SRM &1 31 TS Ripradi &1 d=n

Number of Complaints filed during the Financial year 2
99 % IR fFroen 1u Remdl o de

Number of Complaints disposed off during the year 0
i a8 & ofF 9@ <f9d Reradl o e

Number of Complaints pending as on end of the financial year 2

9.0 faTdA sTaTaEaIsi H1 U

% 7 FHI-FHI IR TN A (BT SR Ud THIHRIT
aEan) fafvem, 2015 4 yext A A 1 ard sraeaedra
1 guTer fpar B 1 IR sifard smesii & srgure o Refa
T TP &:

9.0 COMPLIANCE TO DISCRETIONARY REQUIREMENTS

The Bank has complied with all the applicable mandatory
requirements as provided in SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015, as amended from
time to time. The extent of implementation of discretionary
requirements is as under:

% 4 | e sravadand
SN |Discretionary Requirements

ot Rerfar

Status of Implementation

1. |fee Wsd / The Board

T IR-BRIBRT 3fede] Jlag 3P1s b Td U U fedel
FAferd BT g7 TE@T BT THAR 8l AHaT & 37 37
Pl & e | 7y 7g @@t 31 gkt 9 B g
gl

A non-executive chairperson may be entitled to maintain
a chairperson's office at the listed entity's expense and
also allowed reimbursement of expenses incurred in
performance of his duties.

I 7 IR-PRIGRI 3egel & fov wrafery yed T8 o 71

Bank has not provided office for the non-executive chairman.

2. |¥RRYR® BT AMWHR / Shareholders Rights

Uoel B8 HEIMI &) Few@yul TSl & AR Afed faxia
T5e @ BATE! TN, Td AIRURS! & 8- A ol 1
GEGIR

A half-yearly declaration of financial performance including
summary of the significant events in last six-months, may
be sent to each household of shareholders.

§o fa<ii IR $T J9dTSE TR TS HR AJaTer AR
HRAT B |

The Bank ensures compliances by uploading the financial
results on the website.

3. | orEr-wlen IAEn / Audit Qualifications

BT SR T fIavoll Bt Fave B 3R SRR 8
GELIR

Company may move towards a regime of unqualified
financial statements.

e fyexon o= < e RuE sMfdgd 2

The Audit Report on the financial statements is unqualified.

4. | 3riaRe o Tierd w5 RUifér / Reporting of Internal
Auditor

IaRe oIET UNieTd WY oraruRen | o Rue w)
JhdT B

The Internal Auditor may report directly to the Audit
Committee.

5 BT AU MARB o Tier / e g ® iR S
RUIE o1 IA9-979 W F@mosen |y & 9 aHiien & fog
IGT T & |

The Bank has its own Internal Audit/Inspection and their report
are periodically placed to the Audit Committee for review.
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WA a1 11 & 3R I PraRe e RuiE 2019-20 &1
AR 3T B

11.0 W3 vd Huwan &1 gHOOH

JY (BT AT Ud FhSIaxvT maggadan) fafem, 2015
P AT AL Td FUHR BT THOIS CTE Hed b FHeT
IR AT ST € 3R I8 BIaRe AR RUiE 2019-20
A= 31T T

12.0. -3 ifear & Igue Bl gRe

H =N R g b Mo ded & 99l el U aRs yee
J foRTr a9 2019-20 & 1Y d @1 SER AT & IrguTerT o
g 31 T
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The Bank has complied with Corporate Governance requirements
specified in Regulation 17 to 27 and clauses (b) to (i) of Regulation
46(2) and para C , D and E of Schedule V of SEBI ( Listing
Obligations and Disclosure Requirements) Regulations, 2015, to
the extent that the requirements of the regulations do not violate
the provisions of Banking Companies (Acquisition & Transfer of
Undertaking) Act 1970 and the relative guidelines and directions
issued by Government of India/Reserve Bank of India from time
to time.

10.0. Auditors Report on Corporate Governance

As required under SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, Auditors' Certificate on
Corporate Governance for year 2019-20 issued by the Statutory
Central Auditors is submitted to the Board of Directors and
the same is part & parcel of the Corporate Governance Report
2019-20.

11.0. CEO & CFO CERTIFICATE

The Certificate of CEO & CFO under SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, is submitted
to the Board of Directors and the same is part & parcel of the
Corporate Governance Report 2019-20.

12.0. AFFIRMATION OF COMPLIANCE WITH THE BANK'S
CODE OF CONDUCT

| declare that all Board Members and Senior Management have
affirmed compliance with the Bank's Code of Conduct for the
Financial Year 2019-20.

For UCO Bank

sd/-

(A. K. Goel)
Managing Director &
Chief Executive Officer
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Annexure - |

Auditor’s Certificate on Corporate Governance

To

The Board of Directors,
UCO Bank

Head Office,

10, B.T. M. Sarani
Kolkata — 700 001

We have examined the compliance of conditions of Corporate Governance by UCO Bank for the year ended 31st March 2020, as
stipulated in SEBI (Listing obligations and disclosure requirements) Regulations, 2015.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to
procedures and implementation thereof adopted by the Bank for ensuring the compliance of the conditions of Corporate Governance.
It is neither an audit nor an expression of opinion of the Financial Statements of the Bank.

On the basis of our review of records and documents maintained by the Bank and the information and explanations given to us, in our
opinion and to the best of our information and according to explanations given to us, we certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in the above mentioned Regulations to the extent these do not violate RBI guidelines.

We state that no investor grievance is pending for a period exceeding one month as on 31st March 2020 against the Bank as per the
records maintained by the Stake Holders Relationship Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

ForRM LALL & CO For M C BHANDARI & CO For V SINGHI & ASSOCIATES
Chartered Accountants Chartered Accountants Chartered Accountants

Registration No. 000932C Registration No. 303002E Registration No. 311017E

(CA VIKAS CHANDRA SRIVASTAVA) (CA NEERAJ JAIN) (CA DIBYENDU PAL CHOUDHURY)
Partner Partner Partner
Membership No. 0401216 Membership No.064393 Membership No. 016830
UDIN: 20401216AAAABW3605 UDIN: 20064393AAAAMWG776 UDIN: 20016830AAAABF2989

For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants

Registration No. 005005C Registration No. 001661N

(CANITIN GUPTA) (CA HARDEEP SINGHAL)
Partner Partner
Membership No. 419124 Membership No. 505618
UDIN: 20419124AAAABC2400 UDIN: 20505618AAAABY9585
Place: Kolkata
Date: 26.06.2020
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Annexure-ll

To

The Board of Directors
UCO Bank

Head Office

Kolkata

Dear Sirs,

Sub: CEO and CFO Certificate under Regulation 17(8) of SEBI (Listing Obligations and Disclosure Requirements) Regulations,
2015.
Pursuant to SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015, we hereby certify that:

a) We have reviewed the financial statements and cash flow statement of the Bank for the year 2019-20 and to the best of our
knowledge and belief

i these statements do not contain any materially untrue statement or omit any material fact or contain statement that
might be misleading;

ii. these statements together present a true and fair view of the Bank's affairs and are in compliance with existing accounting
standards, applicable laws and regulations.

b) There are, to the best of our knowledge and belief, no transactions entered into by the Bank during the year 2019-20 which are
fraudulent, illegal or violates Bank's Code of Conduct.

c) We accept responsibility for establishing and maintaining internal controls for financial reporting and that we have evaluated
the effectiveness of internal control systems of the Bank pertaining to financial reporting and we have disclosed to the auditors
and the Audit Committee, deficiencies in the design or operation of such internal controls, if any, of which we are aware and
steps we have taken or propose to take to rectify these deficiencies.

d) We have indicated to the Auditors and Audit Committee
i significant changes in internal control over financial reporting during the year 2019-20

ii. significant changes in accounting policies during the year and the same have been disclosed in the notes to the
financial statements; and

iii. instances of significant fraud which we have become aware and the involvement therein, if any, of the management or
an employee having a significant roles in the Bank's internal control system over financial reporting.

For UCO Bank For UCO Bank
Yours faithfully,

Sd/- Sd/-
(Shashi Kant Kumar) A. K. Goel
Place: Kolkata Deputy General Manager Managing Director &
Date : 26.06.2020 (Chief Financial Officer) Chief Executive Officer

GREEN INITIATIVE APPEAL TO THE SHAREHOLDERS

The Shareholders holding shares in demat form are requested to register their e-mail id with their Depository. Shareholders holding
shares in physical form are requested to send their consent to our Registrar and Transfer Agent, Karvy Fintech Pvt Ltd. on the
follwing format.

M/s. Karvy Fintech Private Limited

Unit : UCO BANK, Karvy Selenium Tower B, Plot 31-32, Gachibowli,
Financial District, Nanakramguda Serilingampally,Hyderabad - 500 032
Tel : (040) 67162222; Fax : (040)23420814

I/We holding shares of the Bank in physical form intend

to receive all communications including notices, annual reports, through our e-mail id given hereunder :

Folio No E-mail id

Signature of the first holder
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HETE-dh! &1 Jiféred fadaor / Brief Profile of General Managers

w&E. AW
SI No Name
1 sft aR & B
Shri R K Chhattani

RIED G|
Qualification

T T AT (TOH), T

M.SC.(AG),MBA

HIETA/IH

Skills/Experience
TP SR 9% W fIf=T errareli # 37 a9 @1 agva
g1 3o ofFd Wi, a1 Henfia! fave & g &
w9 P BT 2 &R g9 7 By gd Jrior eraar
9T & Wiz €1
He has 37 yrs of experience in our bank in various
capacities. He has worked as Zonal Head, Head of IT
Dept and Presently Heading Agriculture & Rural
Business Department.

2 s WY IR

Shri Naresh Kumar

THY (Sdel), Tarverdl, IET,
7 feweimm

MA(DOUBLE),LLB,DEE, PGDFA,
PGDFM,ADV WEALTH MANAGEMENT,
DIPLOMA IN REAUSURY,
INVESETMNET & RISK MANAGEMENT

ST AR J& # fafr=T emarett § 30 a¥ &7 ergva
g; T ofFd YW T SIRew ydge & fawrmee
& w0 H B {5 &1 aq|E | 1E . v & TR
gl

He has 30 yrs of experience in our bank in various
capacities; He has worked as Zonal Head and Head
of Risk management. Presently heading HRM
Department.

3 sta @
Shri T B Negi

IR
B.A.

TP BIR 9 # At emvareli # 30 ¥ &1 argWa
Tl 3B I 9% & Sree 9 S el &
AT W & WU H BRI [BA1 § | g § SR
AT 9T & W £

He has 30 yrs of experience in our bank in various
capacities. He has worked as chairman of Paschim
Banga Gramin Bank and Branch Head of large
branches. Presently Heading the Strategic Planning
Department.

4 57 3rouT Wl
Shri Arun Gupta

TH B, TasASTegy

M.COM,AICWA

SIPT B9IR 9 # faft= errareli 38 a9 &7 agva
2l TN IS wrEnel & e W, SHd W,
T f9T & 7@ & w0 ¥ B {57 § &R ace
# o1 feRr faveT & w2

He has 38 yrs of experience in our bank in various
capacities. He has worked as Branch Head of Large
Branches, Zonal Head, Incharge of Credit Department
& presently heading Credit Monitoring Department.

5 3 9o $AR

Shri Sanjay Kumar

§ gt (va), aicwigs swfee ud
O] T

B.SC.(H),CERTIFED CREDIT &
TRWASURY PROFESSIONAL

TP IR §% ¥ faft= emameii 7 30 a¥ &1 argWa
T g7e fageh &ai #, ufvaw 991 amioy o & sreer
Td ofTd @ ¥ wU § e fRar g1 agae H
YaI#aR 3T & W B

He has 30 yrs of experience in our bank in various
capacities. He has worked in overseas centre,
Chairman of Paschim Banga Gramin Bank & Zonal
Head. Presently heading Bhubaneswar Zone.

6 &7 fellu AR e

RERIERIC)!

Shri Dilip Kumar Mridha M.SC(ECO)

ST BN § H A= emanati § 31 99 &1 argwa
21 = e $g % A 9ew & w9 H U4
el Bt # B fra ¥ 3R g\ A SiRew yeee
9T & W €

He has 31 yrs of experience in our bank in various
capacities. He has worked as faculty of training centre,

worked in overseas and presently heading Risk
Management Department.
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EIREICECIN

Shri Manish Kumar

EINGE)!
BA(H)

H AR J 7 fafrT emareti # 30 a¥ @1 orgwa ¥ 3=
A& 3l b AP F W9 4, 3T W@ b U A B B
g 3R I H 9% T uTe ISR £ |

He has 30 yrs of experience in our bank in various capacities.
He has worked as Faculty of Training Centre, Zonal Head and
presently he is Chief Compliance Officer.

st &t ¥R AREIH
Shri V Sankara Narayanan

EIRSESESIR
B.SC.

HT AR § 7 AT el 29 9¥ @7 orgwa ¥ 3=
ol SR fagel Fal # &1 o § iR e # SRR
9T & wRg ©

He has 29 yrs of experience in our bank in various capacities.
He has worked in treasury and overseas centre .Presently
heading International department.

it v e
Shri Nidhu Saxena

BLEILMCEIN
B.COM.,MBA

HT AR J # fAf= e # 13 af &1 orgwa ¥ 1 g8
ESIICICIEN GG RIS E s e AC R I R Dl |
g1 e & Rear v & v £

He has 13 yrs of experience in our bank in various capacities.
He has worked as Branch head of Large Branches, Zonal head.
Presently heading Retail department.

10

ol M AR

Shri Ram Kumar

TH B, THIY
M.COM,ACA

H AR J 7 fAfT emaneii § 36 ¥ &7 ergwa ¥ 1 s
WY # AT 3 WRT & wY H BRI fRar ¥ 1 adAE # T ud
o favmT & Wi £

He has 36 yrs of experience in our bank in various capacities.
He has worked as Faculty in training centre, Headed large
branches, Zonal Head. Presently heading Credit & Finance
Department

11

EIECIECINIINSIC]
Smt. Asha Rajiv

B.COM.

IH AR § 7 AT el 29 99 @1 orgwa ¥ 3=
TS TS & WO A F1I R g1 adme |/ e vd 9
T @1y € |

He has 29 yrs of experience in our bank in various capacities.
She has worked as Zonal Head. Presently heading Inspection
& Board Department.

12

#ft TR Io TS
Shri Saroj Ranjan Nayak

CIEH
B.E

H AR § 7 fafT emrareti § 11 99 @1 orgwa &1 3=
el U b U H B far § SR aeiEr | . faunT &
T & |

He has 11 yrs of experience in our bank in various capacities.
He has worked as Zonal Head. Presently heading IT
Department.

13

EIRPINISEEIS

Shri Panthagani Manoj

IR
B.A

HT AR J 7 fafrT e § 31 av @1 orgwa &1 3=
3T T & U H B [HAT € SR g9 | I el AWt
P QB

He has 31 yrs of experience in our bank in various capacities.
He has worked as Zonal Head and presently heading Recovery
Department.

14

sft & AET I
Shri K Mohan Doss

CIRSRIIEISININ
B.SC.,PGDCA

HT AR § 7 faf=T emrareti § 31 av @1 orgwa ¥ 3=
TSI IR, 0T RN U4 SEaIRad JRa 6yHTT § &1t
far 1 acw | =18 & fEe Y B

He has 31 yrs of experience in our bank in various capacities.

He has worked in Large Branhes, Credit Monitoring & Stress
asset vertical. Presently Working as Zonal Head , Chennai.
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15

i faog $AR
Shri Vijay Kumar

TH T,
M.SC.

HT IR % ¥ fafi= et # 30 9 @1 o1gWa 8| 3=
el T P Y H BRI fHAT & 3R 31d HiY vd Areior gy
9T & Wiz €1

He has 30 yrs of experience in our bank in various capacities.

He has worked as Zonal Head and now heading Agriculture
and Rural Business Department.

16

3 BEET AR IRIST

Shri Harmohan Kumar Arora

TH .S, TerdT,
JEATSIY, WY
M.COM,LLB,ICWA,CS

$IHT AR % # fAf= el # 38 a¥ &1 ogWa ¥ 1 g
TSI TRl & Al e % w9 § e R § ek adae #
g e & oiUd W & w9 § BRI 2

He has 38 yrs of experience in our bank in various capacities.
He has worked as Branch Head of large branches and now
working as Zonal Head of Mumbai Zone.

17

sft arenes dt el
Shri Ashok V Telang

ClkaK|
B.COM.

ST §AR 9% A AT &51 § 31 99 &7 orgva 2| SRI SfTd
W $ wY H B (AT € SR g § AR S s vy
P w9 H HRRG T

He has 31 yrs of experience in our bank in various capacities.
He has worked as Zonal Head and presently working as Zonal
head Nagpur.

18

ot g o T
Shri A Jena

CIRS I
B.SC,MBA

HT AR J 7 faf=T et § 30 99 @1 orgwa B 3=
9 9AI A AR ST & 3fEe T AT UATAdR HHRT
gl

He has 30 yrs of experience in our bank in various capacities.
He has worked in overseas centre, Branch Head of large
branches & now Zonal head of Bhubaneswar & SLBC in charge.

19

2l #qU AR Hied™
Shri Shrawan Kumar
Sankhyan

IR
B.SC,MBA

HT AR % ¥ faf= emameil # 36 a¥ @ 1g9a B | 3=
TSI WIS F WG YW b WY H qAT A g b WY H
B A1 &1 g A §ER 3fEe b e uqd ¢ |

He has 36 yrs of experience in our bank in various capacities.
He has worked as branch head of Large branches, Zonal Head.
Presently working as Zonal Head Indore.
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31 @rd 2020 @ wHI a9 & forg
wfda e Rad

At

AERATO]

peakry

JDI § (=Y 311 S H-T SIQ)  §RT HATST A Haermsi
& SUTE T I<H BIARE ISR b Uil 1 W g9+ |ferdg
] e of g | 9% |Afad oRar wkien 39 YER | @ TR T 6

I BIUNT IRV /ARG I & BT B B
THATT MR el | 89 3R 30T fI9R 39 YPR b B .

Afrdi oar wiel & SR 9fdl, SIS, dRiarEl 98T,
TRIe fhT T BT don Redl iR §6 gRT W 7T 3y
TRt q §, IEH AMRBIRAT , Yoiel o ferpa ufaffi
ERT YT IRTE T8 AT F TAR §RT ST T AT & MR
R &H YagRT RuE o € fos 31 A1d 2020 &1 e gy facdi
¥ BT HaR B dlell A@ARIET A P SR AN R |
Jo ¥ < gAiga Fifaferes waem &1 suTer fFar g ok I8
ff 5 & o o & g8 RS 3 Fior 9o, 6 a6 | T2
I e Fawrd dedl Hisha T Sgurer -orel M &

gAY 9], BIToNd, BRidR e, aiRael fhe T wml gen
ReAf iR §o gRT 7@ 77 317 arfrerat & f=faRad & wraemt
% Y oI F B

() il \faer (i) sifeem, 1956 (Taeiiemy)(@e
) &R 9% Sfia gy 1Y fom;

(iy feuifredst srftrfas, 1996 (wen Feifda) ok 9w ofavid
1T T fafee efik SufaH;

(i) fac=f go1 vEee SR, 1999 ofk g9 il ag 1Y
o ofiR fafrem, faceht uwger faen, fagel weaer fRawr efik
qTa1 qIOfI® SR &1 AT TP,

(V) AR HRR oiR Rt 416 s, 1992 (I sifdifm)
¥ aiqfa frefRa Prefemed ffem ok Remfrder-

() R gicfar &R fafma 918 (3RT &1 aia a5
IR TwaaR) fafrm, 2011,

() IR gffr ok it 1S (sTarses ofew )
fafrm, 2015;

(1) W< wff ok fafm S (4oft fefa oiR waes
anieTd) RfRM, 2018,

(a) 9T wfayfa sk A are (2R smemRa eHart
) fafrm, 2014;

() el wRrRy @i R <1 (e R B i
iR geagan) Rfm, 2008;
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SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR ENDED ON 31ST MARCH, 2020

To,
The Members,
UCO BANK

We have conducted the secretarial audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by UCO Bank (hereinafter called "the bank").
Secretarial Audit was conducted in a manner that provided us a
reasonable basis for evaluating the corporate conducts/statutory
compliances and expressing our opinion thereon.

Based on our verification of the books, papers, minute books,
forms and returns filed and other records maintained by the bank,
the website, the filings and submissions made by the Bank to
the Stock Exchanges and also the information provided by the
bank, its officers, agents and authorized representatives during
the conduct of secretarial audit. We hereby report that in our
opinion, the bank has, during the audit period covering the
financial year ended on 31st March, 2020 complied with the
statutory provisions listed hereunder and also that the bank has
proper Board-processes and compliance-mechanism in place to
the extent, in the manner and subject to the reporting made
hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Bank for the
financial year ended on 31st March, 2020 according to the
provisions of:

(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA)
(as amended) and the rules made thereunder;

(i) The Depositories Act, 1996 (as amended) and the
Regulations and Bye-laws framed thereunder;

(iii) Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of Foreign
Direct Investment, Overseas Direct Investment and External
Commercial Borrowings;

(iv) The following Regulations and Guidelines prescribed under
the Securities and Exchange Board of India Act, 1992 ('SEBI
Act'):-

a) Securities and Exchange Board of India (Substantial
Acquisition of Shares and Takeovers) Regulations,
2011;

b) Securities and Exchange Board of India (Prohibition of
Insider Trading) Regulations, 2015;

c) Securities and Exchange Board of India (Issue of Capital
and Disclosure Requirements) Regulations, 2018 ;

d) Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014; (Not applicable
to the Bank during the Audit Period);

e) Securities and Exchange Board of India (Issue and
Listing of Debt Securities) Regulations, 2008;



(=) IR wfergfy iR fafem a1 (frefe @ik eraRad=ar
Td afeE Irg I ¥IRR &1 gEeeon) faftm,
2013; (o o 3/ & SR S®i W) AN 8)

(®) wRe Ty & fafma a1 (i &fR 2R sfammn
Toie &1 I™RgR) fafras, 1993

(ST) TR Ty SR fafvrar a1 (sfarct IR ot Sifafe)
fafe, 2009 (rET T¥er srafy & SR AT 71E)

(%) "R wfovfar SR fafma ars (wfegferat &t aro=di-
i) faferam, 1998 (oiar uer orafyy & SR ATy
)
(vi) do W fafdre w5 I w3 fafen:
o Jpor fafrgae s, 1949

o JHBRY HU (SUHH BT 376 3N afawon) 1fdfrm, 1970,

o IERGT 9 (FEEA iR gHiv Iugy) drern, 1970

o I IF (IR ToT I3&) fafraH, 2003

T 9! (g areaarg iR gdhed srey) fafes 2015
AT HNTE & SFdTe BI Al S B 2|

THieTeNe orafy & SR, ¥ 7 SR SfewRad srfSfw, fa=r,
fafret & Suesl, feenfee, AFes) &1 gt & &

g9 I8 o RUc o= & o,

& & Feee ded &1 e SfhT HU (SUHAT B ST T
3faxon) rfferae, 1970 & wraem=l & Sicid fmar T & Rore
IS & PRUAS T4 IR RIS Foerd! 1 gead Ao
AT AT T | e a¥ & SR §% & Feers #ed & e
# S aRac §U § 9 S AT & araeml & e © | R
A, STYH TEEl & ATAR A TP §&F & THHT MR AP
ARG & 919 4 Freee! 31 FRyfe 78 31 18 8 iR R e
B WA F A AT B ART TRAR & I 9T @1 T 2
P A A I8 AIC a1 8 6 I 2 500 eliag denaii
q A TP 2, oMb A (SR BT BRI 3R THCIBRUT
mazIedm) fafes, 2015 & faffd 17 & AeaoR 91 § 313
e Afgel e T8 2l

[t el B Foed Jed @ Jo@] BT f[JavvT, IHa! BRI
T I W AT e 9-9-%7 91 3T el < & S
gl 8% W ARiE HEWIRM 8 Wb 390h [y dod A Tsa
PRGN BT Hal WR 3R S a1 Jo TGO o ST Aep

TP awey faeEH 2l

ol forg 17 qen wewl @l areH Tl g3

$9& 31 89 RIS @ © 16 vairsy fafern, s, faftrsi qen
feenfdet @ FARET T S srguTed giRad @ & forg
§% & ABR AT YREFET b IFwY JUMel qAT Hishar §& 4
femm 2

f)  Securities and Exchange Board of India (Issue and
Listing of Non-Convertible and Redeemable Preference
Shares) Regulations, 2013; (Not applicable to the Bank
during the audit period)

g) Securities and Exchange Board of India (Registrars to
an Issue and Share Transfer Agents) Regulations, 1993.

h) Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2009 (Not applicable to
the Bank during the Audit Period);

i)  Securities and Exchange Board of India (Buyback of
Securities) Regulations, 1998 (Not applicable to the
Bank during the Audit Period);

(v) Other laws specifically applicable to the Bank:
®  The Banking Regulation Act 1949

e The Banking Companies (Acquisition & Transfer of
Undertakings) Act 1970

e Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970

® UCO Bank (Shares and Meetings) Regulations,2003

We have also examined compliance with the applicable
regulations of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 as amended.

During the period under review, the Bank has complied with the
provisions of the Act, Rules, Regulations, Guidelines, Standards,
etc. mentioned above.

We further report that,

The Board of Directors of the Bank is constituted under the
provisions of The Banking Companies (Acquisition and transfer
of undertakings) Act, 1970 which envisage optimum balance of
Executive and Non-Executive Directors on the Board. The
changes in the composition of the Board of Directors that took
place during the period under review happened in compliance
with the provisions of the Act. However, two directors among the
workman and officer employee of the Bank are not yet appointed
as per the requirement of the above mentioned act and the matter
has been referred to the Government of India for filling of the
vacant positions. Furthermore, we noted that the Bank is among
the top 500 listed entities, but there is no independent woman
director on the Board pursuant to Regulation 17 of SEBI (Listing
Obligations and Disclosure Requirements) Regulations 2015.

Adequate notice is given to all directors to schedule the Board
Meetings, agenda and detailed notes on agenda were duly sent
and a system exists for seeking and obtaining further information
and clarifications on the agenda items before the meeting and
for meaningful participation at the meeting.

All decisions were carried through and there was no dissenting
members' views.

We further report that there are adequate systems and processes
in the Bank commensurate with the size and operations of the
Bank to monitor and ensure compliance with applicable laws,
rules, regulations and guidelines.
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3P AT & RUIE TR € fh Temuien &1 omafy & SR §b
J I fafern, o, fafemi, feenfiden Jor Al & SIgaRoT
T U1 BIS fI9Y SMRAISTH/BRATE 81 & NTHHT dls YRY J97d
Jo w us a1 g%

1.

AHIETE Srafy & SR YRag Red d& 7 dear fafrgra
A, 1949 @ gRT 47A(L)(R) & Y UfSd &RT 51
3R 46(4)() ¥ v ARKAT HT TN H g9 e FaRor
IR, 2002 & TEd i vd i Axem & “dhars
AESI/UTHAYE AMGI/AITHE/Fadl 7 AR Red &
P feRmFCEl o1 /guTer T Py SN e “del gIRT A1
YT AT STHI-SRI Bl JATERIHAT P BRI % 50,00,000
(31 5 fafer Am) @1 srids vl gEd SR
HlARMSUAT ST #9 TR Y BT Bl RUIFET &R F Pl
% folv ¥ 1,00,00,000 (F9T TH FRIS A1) B 3RiETS
IR

THieTe orafy # § 9 ST b MR W 9% &
MR, IR WRER (WRA & Igaf) & fFrafalaa wu #
AT Ufadl IR SR g 2

() f&stie 07.11.2019 &1 310/~ YA & ifdhd qoa &
716.89 & fifd qoor tx 126,11,01,243 et 3R |

(i) fastiem 28.02.2020 &1 310/~ YA & 3ifhd qoa &
71654 & ffd qoor w129 50,42,321 it 3R |

(iil) MRA ARPHR B! &t 18.04 2019 BT YHRIE Toie
rfergeT famtier 06.04.2019 gR1 S @t Iifiieet 2R
goit ¥ 6000 FRTS § eax ¥10000 H_I$ & 1 &

Fd U1 & U qEIRied
SO Ao

g/-
(FA BIoTY)
RECIEERR

UhdiTy 4. 5935
At . 3725

JIBMSU: FO05935B000365008

feqi :26.06.2020
QAT : BlITDIAl
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We further report that during the Audit Period, the Bank has not
incurred any specific event/ action that can have a major bearing
on the Bank's affairs in pursuance of the above referred laws,
rules, regulations, guidelines, standard etc. save and except:-

1.

During the period under review, RBI in exercise of powers
conferred under Section 47A(1)(c) read with section 51 and
46(4)(i) of The Banking Regulation Act, 1949, has imposed
a penalty of Rs. 50,00,000 (Rupees Five million only) for
non-compliance of RBI directives on "KYC Norms/AML
Standards/CFT/Obligation of banks and financial institutions
under PMLA 2002" and also on "Opening of Current
Accounts by Banks- Need for discipline" and secondly a
penalty of Rs. 1,00,00,000 (Rupees One Crore only) for
delayed reporting of fraud on CRILC data platform.

During the period under review, the Bank has issued and
allotted new equity shares for cash on Preferential basis to
the Government of India (President of India), the promoter
of the Bank as detailed below:

(i) 126,11,01,243 equity shares of face value of ¥10/- each
at an issue price of ¥ 16.89 per share on 07.11.2019

(i) 129,50,42,321 equity shares of face value of ¥10/- each
at an issue price of ¥ 16.54 per share on 28.02.2020.

(iii) the Authorized Share Capital of the Bank has been
increased from ¥ 6,000 Crore to ¥ 10,000 Crore vide
GOl Gazette notification dated 06.04.2019 published
on 18.04.2019

For N.K & Associates
Company Secretaries

sd/-

(Navin Kothari)
Proprietor
FCS No. 5935
C P No. 3725
UDIN : F005935B000365008

Date: 26.06.2020
Place: Kolkata



T
el

IP! d6

v W afyfiy SR R 91$ (@R 1 geieo ok
THSIHR0T MMaadharg) fafrm, 2015 &1 fafga 34(3) den
SREET V URT 91 WS 10(i) & q8d 10U |

B 41 T ISR IR faaRen qen | (1R BT GAraRT 3R
THCIHR0T 3Maeaaany) fafaH, 2015 & fafga 34(3) & w1
ufSd gl V IR S99 @ 10(j) & Hdy A 31 A€, 2020 TH
IHI G (") b Fraerel 9 Fafa i siferar JiR werd
& AT & YR W FF FHIN B & 6 55 & e dsa
F 9 Prg W fewe IRdw gy ik Rt ageiRe
AWl & AT A1 U foeft Sifafde et gR1 fFewres &
w9 ¥ frge a1 IR e 9§ dfed A s T8 g g

FrgRe &g e / 9 d y3S v @ RO gRRked

PRAT Sb T BT SNSRI ¥ | FFR gRT fhy T HAAmd+= &
IR W §Th HU AR hH HIAT TART SR & | T8
THTOT 931 51 @1 d @t 91dT eIl Bl 3T 8 3fR 7 & S99
AT AT YT Bl, Rrid gRT J6eH o 9% &1 Wdrer fda g1

Fd U1 & U qEIRived
SO Ao

g/-
(6 PIor)
REE IR

THAH 9. 5935
At . 3725
gt‘?[ - F005935B000365008

et :26.06.2020
QAT : BIeTpIam

To,
The Members,
UCO Bank

Sub: Certificate under Regulation 34(3) and Schedule V Para C
clause 10(i) of Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations, 2015

Based on information and explanations given to us and on
verification of the relevant records and documents related to the
Directors of UCO Bank ("the Bank") as on 31st March, 2020 with
respect to the regulation 34(3) read with Schedule V Para-C Sub
clause 10(i) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, we certify that none of the
directors on the Board of the Bank have been debarred or
disqualified from being appointed or continuing as directors by
the Securities and Exchange Board of India /Ministry of Corporate
Affairs or any such statutory authority.

Ensuring the eligibility for the appointment / continuity of every
Director on the Board is the responsibility of the management of
the Bank. Our responsibility is to express an opinion on these
based on our verification. This certificate is neither an assurance
as to the future viability of the Bank nor of the efficiency or
effectiveness with which the management has conducted the
affairs of the Bank.

For N.K & Associates
Company Secretaries

sd/-

(Navin Kothari)
Proprietor
FCS No. 5935
C P No. 3725
UDIN : FO05935B000365008

Date: 26.06.2020
Place: Kolkata
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31 919, 2020 @ fRAIfT & AR Joa-9+
BALANCE SHEET AS ON 31ST MARCH, 2020

(000" =1 Bre f&am T )

(000’s omitted)

113& Tq A alaqi‘ﬁ 31.3.2020 31.3.2019
o fRafa o fRfy

CAPITAL AND LIABILITIES Schedule As on As on
31.3.2020 31.3.2019

g g

E[Trﬁ /Capital 1 9918 34 06 5423 39 82

;R F TmE T8 A

Share Application Money - 3596 68 22

IRfara ffer sfk srferey

Reserves & Surplus 2 9291 28 35 8370 97 22

SHRIRMET / Deposits 3 193203 44 35 197906 78 17

3YN Borrowings 15695 06 21 8323 67 86

I QMY 3R T

Other Liabilities & Provisions 5 7800 02 16 6862 56 73

IRT /TOTAL

235908 15 13

230484 08 02

I IR TH A1 TS .

AL EHR, i |, 000932t
For RMLALL & CO.
Chartered Accountants

Registration No. 000932C

(AT fprer =g sfara)

Fexgdl degr 0401216
: 20401216AAAABW3605
{CAVIKAS CHANDRA SRIVASTAVA)
Partner
Membership No. 0401216
UDIN: 20401216AAAABW3605

I T W SRt UE d.
| erEaeR, oo #. 3030028
For M C BHANDARI & CO.
Chartered Accountants
Registration No. 303002E

(g et )
WINER

wewrd e 064393
ZEF : 20064393AAAAMWGT76
(CA NEERAJJAIN)
Partner
Membership No. 064393
UDIN: 20064393AAAAMWE776

T @ Rt ¢ TReea
| R, gofideor &, 311017¢
For V SINGHI & ASSOCIATES
Chartered Accountants
Registration No. 311017E

Sl

R

AT e 016830
ZEIA : 20016830AAAABF2989
(CADIBYENDU PAL CHOUDHURY )

Membership No. 016830
UDIN: 20016830AAAABF2989

S FEraR, gofiawer . 0050054

For RAMA K GUPTA & CO
Chartered Accountants
Registration No. 005005C

SUESIE]
( )

gl degr 419124
11:% : 20419124AAAABC2400
(CA NITIN GUPTA)
Partner
Membership No. 419124
UDIN: 20419124AAAABC2400
I/Place:  ®Iaarar /Kolkata

feAie/Dated : 26-06-2020
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IR Gl

e ¢S .
TS AETHR, Yool . 0016617

For RAWLA & CO
Chartered Accountants
Registration No. 001661N

(¥ &= Ryerer)
RIRIE
TG wwem 505618
ZEH : 20505618AAAABY9585
(CA HARDEEP SINGHAL)
Partner

Membership No. 505618
UDIN: 20505618AAAABY9585



31 91d, 2020 @ UK & IFAR Jo-93 (SRY)
BALANCE SHEET AS ON 31ST MARCH, 2020 (Contd.)

(000" =1 BrS f&am T )

(000’s omitted)

snfeerat SR 31.3.2020 31.3.2019
P Rafy P Rafy
ASSETS Schedule As on As on
31.3.2020 31.3.2019
g g
AHd! IR AR Rod & 7 «ifdey
Cash and Balances with Reserve Bank of India 6 6776 72 84 8823 01 03
BT H TRy 3R A Td oed ga W ufasy Afd
Balances with Banks and Money at Call and Short Notice 7 11029 43 00 15609 08 87
a2/ Investments 8 90998 81 30 82231 69 18
31fiH/Advances 9 101174 25 29 99313 84 23
Il INMRRTAT/Fixed Assets 10 2840 37 28 2822 31 43
=g INMRETAT/Other Assets 11 23088 55 42 21684 13 28
IRT /TOTAL 235908 15 13 230484 08 02
JNMHRFH SATY/Contingent Liabilities 12 39082 15 89 87384 97 98
el & foy fa@/Bills for Collection - 7822 35 04 8538 84 34
TR FEfeifeha RUE & mgRgfarat 1 9 18 o & a1fde of &
The Schedules 1 to 18 form an integral part of the accounts.
As per our report of even date
3T AT T.F. I
HrRTAD e ey e gd Higal
AJAY VYAS A. K. GOEL
Executive Director Managing Director & CEO
TR [RENED [RENED [RENED
DR. ARVIND SHARMA K RAJIVAN NAIR DR. ASISH SAHA ANAND MADHUKAR
Director Director Director Director
TIRTH FAR M HAR
Y HETIEEdH REEEEED
SHASHI KANT KUMAR RAMKUMAR

Deputy General Manager

XIH/Place: ®IeiadTr /Kolkata
femid/Dated : 26-06-2020

General Manager
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31 41, 2020 &I GHIT 99 & fo1w o1y iR =fe aw
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2020

(000" =1 Bre f&am T )
(000’s omitted)

3]3?1%\’[ 31.3.2020 31.3.2019
P AT T P AT T
Schedule Year Ended Year Ended
31.3.2020 31.3.2019
T T
I. 3MA/INCOME
IR =TT / Interest Earned 13 15134 33 32 14330 63 23
3T 31T /Other Income 14 2871 21 30 1513 51 46
Eﬁ"T/TOTAL 18005 54 62 15844 14 69
Il. GI/EXPENDITURE
g faT 31 &/ Interest Expended 15 10042 06 01 10019 47 85
gReEred g | Operating Expenses 16 3127 88 75 3064 42 43
TG &R SMHR¥HE &I / Provisions & Contingencies 7272 42 75 7081 32 70
ART/TOTAL 20442 37 51 20165 22 98
Il T4/g1f/PROFIT / LOSS
99 &7 faer om¥/(811) / Net Profit/(Loss) for the Year -2436 82 89 - 4321 08 29
@/(81) T/ Profit/(Loss) Brought Forward -9975 45 40 - 5603 83 47
ART/TOTAL -12412 28 29 - 9924 91 76
I IR TH A1 TS . Il T I f Rt ¢ wiRigew

AL AEBR, TSl 6. 0009323
For RM LALL & CO.
Chartered Accountants

Registration No. 000932C

(M fprer =g sfara)
WNER

Fexgdl degr 0401216
: 20401216AAAABW3605
{CA VIKAS CHANDRA SRIVASTAVA)
Partner
Membership No. 0401216
UDIN: 20401216AAAABW3605

AR XA & <l TS b
G bR, TefiaRe &, 005005
For RAMA K GUPTA & CO
Chartered Accountants
Registration No. 005005C

Y Freft
( )

Hegdl degr 419124
11:% 1 20419124AAAABC2400
(CA NITIN GUPTA)
Partner
Membership No. 419124
UDIN: 20419124AAAABC2400
I/Place:  ®raarar /Kolkata

feie/Dated : 26-06-2020
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yert g8
AL AR, GoaxoT &, 3030023‘
For M C BHANDARI & CO.
Chartered Accountants
Registration No. 303002E

(v Rt )
RINICIN
Few e 064393
ZEF : 20064393AAAAMWGT76
(CA NEERAJJAIN)

Membership No. 064393
UDIN: 20064393AAAAMWE776

TS SRR, oo 9. 3110175
For V SINGHI & ASSOCIATES
Chartered Accountants
Registration No. 311017E

(¥fg 7ot Er)

HewgdT dwem 016830
ZEIA : 20016830AAAABF2989
(CADIBYENDU PAL CHOUDHURY )
Partner
Membership No. 016830
UDIN: 20016830AAAABF2989

I A TS b,
TS AETHR, Yool . 0016617

For RAWLA & CO
Chartered Accountants
Registration No. 001661N

(1T &xdly Rreier)
RIRIE
TG = 505618
ZEH : 20505618AAAABY9585
(CA HARDEEP SINGHAL)
Partner

Membership No. 505618
UDIN: 20505618AAAABY9585



31 ¥, 2020 & I 99 & foiw am¥ AR T4 o ar (SIRY)
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH,

2020 (CONTD.)

(000" =1 BrS f&am T )
(000’s omitted)

STAT 31.3.2020 31.3.2019
P AT T P AT T
Schedule Year Ended Year Ended
31.3.2020 31.3.2019
g g
Iv. faff=Ie/APPROPRIATIONS
ifaftre emRferd T | 3faRoT / Transfer to Statutory Reserves -
Yoft arRfara et # fdvor / Transfer to Capital Reserves 12511 45 50 53 64
URIIfAd AT / Proposed Dividend -
RS RGN W PR / Tax on Proposed Dividend -
QYRR Je-I= T oS T8
Balance Carried over to Balance Sheet -12537 39 74 - 9975 45 40
AR /TOTAL -12412 28 29 - 9924 91 76
g el HAifdt / Principal Accounting Policies 17
oGl TR fewoft / Notes on Accounts 18
qa vd =Aga § @ v ) / Basic & Diluted EPS ]) 3-3.10 T -11.16
AN FafeAifed RO & JgaR oy 1 9 18 o & aife o &
The Schedules 1 to 18 form an integral part of the accounts
As per our Report of even date
o1 AT T.F. TR
E2uRICEAREN Y EECAREN GGG
AJAY VYAS A. K. GOEL

Executive Director

3. rfde st & Tofla AR
[RENED [EENET
DR. ARV!ND SHARMA K RAJIVAN NAIR
Director Director
! I I i g
- )

SHASHI KANT KUMAR
Deputy General Manager

%IH/Place: ®iatamr /Kolkata
femid/Dated : 26-06-2020

DR. ASISH SAHA

Managing Director & CEO

Sf. amreiy ATE I AYHT
Feers
ANAND MADHUKAR
Director
M $AR
RRIEEEE
RAMKUMAR

General Manager
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31 91, 2020 &I fRIRT & AR gorv-93
BALANCE SHEET AS ON 31ST MARCH, 2020

g 1 — it

Schedule 1 — CAPITAL

(000" = B fam 7 )

(000’s omitted)

31.3.2020 @} fRAfY & TR

3

As on 31.3.2020
g

31.3.2019 @I fRAfY & IR

3

As on 31.3.2019
g

wiftgpa guit/Authorised Capital

y& ¥ 10/- % 1000,00,00,000 (600.00,00,000)
HECEIRIEN

1000,00,00,000 (600,00,00,000) Equity Shares
of ¥ 10/- each

7% T 1,00,000/- & 2,25,000 SRt sRiwat st eRR
2,25,000 Perpetual Non-Cumulative

Preference Shares of ¥1,00,000/- each

forifra, eifes @ uea goit

Subscribed, Issued and Paid up Capital

YAF % 10/- % 991,83,40,622 (542,33,98,204)
HECEIRIEN

991,83,40,622 (542,33,98,204)

Equity Shares of % 10/- each

[ wvar grT e1RT 936,72,92,970
(505,94,39,780) 2R & il T]

[includes 936,72,92,970 (505,94,39,780) shares
held by Central Govt.]

10000 00 00

2250 00 00

9918 34 06

12250 00 00

9918 34 06

6000 00 00

2250 00 00

5423 39 82

8250 00 00

5423 39 82

IR /TOTAL

9918 34 06

5423 39 82
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31 #rd, 2020 & R & AR ger-94
BALANCE SHEET AS ON 31ST MARCH, 2020

At 2 — IRfara ffeEi siiR arferely
Schedule 2 — RESERVES & SURPLUS

(000" &t B faa T )
(000’s omitted)

31.3.2020 =t fRfy & AR
As on 31.3.2020

31.3.2019 @ RIfy & AR
As on 31.3.2019

3 3 3 3
|. wifafdrs sm=féra ffdmn/ Statutory Reserves:
URfYS 29/Opening Balance 225591 17 225591 17
99 % SR IR / Bl
Addition / Deduction during the year
225591 17 225591 17
Il. it smRféra fferil/Capital Reserves :
%) oI wifwi/ a) Capital Gain
3ifM od & ITER oW
Balance as per last account 11700 11700
@/b)fawr/Investment :
IRfYS 29/Opening Balance 514 3901 463 85 37
T SR N o | 3R/
Transfer from Profit & Loss Account 12511 45 50 53 64
639 50 46 514 39 01
639 50 46 514 39 01
) 3rEe IR $1 e
¢) Revaluation of Fixed Assets :
URfYH ¥ /Opening Balance 2349 75 51 2351 77 69
99 % IR gRaEs
Addition during the year 302514 1764 70
2380 00 65 2369 42 39
¥ & IR Herl/
Deduction during the year 316342 19 66 88
2348 37 23 2349 75 51
I, TR N7/ Share Premium
URfYS 29/ Opening Balance 12257 83 35 7165 07 46
99 & SR kg Addition during the year 3462 52 72 5092 75 89
157203607 122578335
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31 91, 2020 &I fRIRT & AR gorv-93
BALANCE SHEET AS ON 31ST MARCH, 2020

IRTET 2 — IRfara e sk siferey ()
Schedule 2 — RESERVES & SURPLUS (Contd.)

(000" @I B ferar T )
(000’s omitted)

31.3.2020 &t fRfy & AR 31.3.2019 =t fRfy & AR
As on 31.3.2020 As on 31.3.2019

4 4 4 4

IV. IoRa Ud 3w ITRfara fiferai/
Revenue & Other Reserves
F/a ) AT IRfE 1Y/ General Reserve :
URfYS 29/ Opening Balance 485 33 09 464 12 18
99 % IR aRads/

Addition during the year 310189 2120091
516 34 98 485 33 09
Y & IR HErd/
Deduction during the year 224 22 00
T 29212098 485 33 09

) fae=lt gar ST srRfeE ey
b) Foreign Currency Translation Reserve
RS AY/Opening Balance 476 86 70 41378 22
s : Rfrra Sd9a o 7 sfavory
Add: Transfer to/ from Exchange Suspense
99 % IR gRge«/Addition during the year 89 19 69 63 08 48
566 06 39 476 86 70
g9 & ¥R wekl/ Deduction during the year
566 06 39 - 476 86 70
M) e emRfara ffY
c) Investment Reserve
YRS AY/Opening Balance 51679 51679
T SR B o ¥ iR/ e —_—
Transfer to Profit & Loss Account
51679 516 79
V. @m4-3y/Balance of Profit
YRS AY/Opening Balance -9975 45 40 -5603 83 47
Y 3R BT o 3 3faxu1/

Transfer from Profit & Loss Account -2561 94 34 -4371 61 93
-12537 39 74 -9975 45 40

IrT (19 Vas) / TOTAL(I to V) 9291 28 35 8370 97 22
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31 #rd, 2020 & R & AR gor-97
BALANCE SHEET AS ON 31ST MARCH, 2020

At 3 — SRR
Schedule 3 — DEPOSITS

(000" = BIS f=m o )

(000’s omitted)

31.3.2020 =t fRufa & srgaR 31.3.2019 &} UMY & 3gaR
As on 31.3.2019

As on 31.3.2020

g g
/A, 1. i SRIRE/Demand Deposits
i) §&i A/From Banks 197 30 06 2593119
ii) =T A/From Others 12263 76 32 26354 97 63
Il. g9a §% SHERIRMEI/Savings Bank Deposits 63685 99 36 59376 46 99
1. #tardt SRIR™I/ Term Deposits
i) §@i A/From Banks 1794 04 99 3116 98 33

ii) 3 /From Others
A/ TOTAL(, 11 & 111)
/B, i) RA H AR & SHRIRRI/
Deposits of Branches in India
i) WRA & X B ARG B SRR/
Deposits of Branches outside India

115262 33 62
193203 44 35

188207 41 62

4996 02 73

108799 04 03
197906 78 17

192278 14 84

5628 63 33

AR/TOTAL (i & ii )

193203 44 35

197906 78 17

S 4 — SR

Schedule 4 — BORROWINGS

(000 = BIS f=m 7w )

(000’s omitted)

31.3.2020 =t fRfy & AR
As on 31.3.2020

31.3.2019 &t fRfa & AR
As on 31.3.2019

g g

I. WRd ¥ S¥R/Borrowings in India

i) WR R4 d%/Reserve Bank of India 7849 00 00 939 75 33

ii) T §&/Other Banks 357155 04 34717470

iii) * 3= xRy 3fR 3rfHRuT

* Other Institutions and Agencies 4228 46 25 387550 72

Il. wRd & 9ER SUR/Borrowings outside India 46 04 92 36 67 11

art (1 wd 1) TOTAL (1& 1) 15695 06 21 8323 67 86
FWR | 3R I 7 enfie afoqd SR/
Secured borrowings included in | & Il above 12648 85 05 4711 84 15
*ZaH T g/* Includes
yAfd<i/SIDBI Refinance 1061 35 00
TS gAfad/NABARD Refinance 29225 48972
TgEEt gAfa/NHB Refinance 164 19 00 295 61 00
3o oT/Subordinated Debt 1000 00 00 2075 00 00
R fezR 11 dfvs/Upper Tier 1l Bond 500 00 00
IS 1l Fremie SR - || gtet
Basel-Ill Compliant Tier-1l Bonds 2000 00 00 1000 00 00
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31 91, 2020 &I fRIRT & AR gorv-93
BALANCE SHEET AS ON 31ST MARCH, 2020

IRIE 5 — 3T AT AR rae=

Schedule 5 — OTHER LIABILITIES & PROVISIONS
(000" @t BIS f&am ™ &)

(000’s omitted)

31.3.2020 =t fRufa & argaR 31.3.2019 ot Uy & AR

As on 31.3.2020 As on 31.3.2019
4 4
I. <<¥ fJa/Bills Payable 55 62 15 7189 75
Il. SiR-swEfed e (fFrad)/
Inter Office Adjustments (Net) 669 84 87 991 76 23
lll. wgqa =ars/Interest Accrued 752 69 67 690 05 95
IV. * 3 (3 uraeme enfiet §)/
* Others (including provisions)* 6321 85 47 5108 84 80
T /TOTAL 7800 02 16 6862 56 73
*gaH et § /% Includes
ANE MRRTAl & ast # wraer/Provision on Standard Assets 493 21 83 492 87 13
WITH RESERVE BANK OF INDIA (000's omitted)
31.3.2020 =t fRufa & sgaR 31.3.2019 &t fRAfy & AR
As on 31.3.2020 As on 31.3.2019
3 3
I g6l (399 faqeh et e affea €)/
Cash in hand (including Foreign 92342 31 585 08 33
Currency Notes)
Il. YR Red §@ § S/
Balances with Reserve Bank of India
i) =7 @M H/In Current Account 5848 06 82 82379270
ii)y o @l #/In Other Accounts 52371
T (1 wd 11)/TOTAL( & 1) 6776 72 84 8823 01 03
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31 #rd, 2020 & R & AR ger-94
BALANCE SHEET AS ON 31ST MARCH, 2020

SRIE 7 — Sl § SHRIY 3R AT T4 3fcq a1 1R gfaca i
Schedule 7 — BALANCES WITH BANKS AND

MONEY AT CALL AND SHORT NOTICE

(000" = BIS f=m o )

(000’s omitted)

31.3.2020 =t fRfy & AR
As on 31.3.2020

3

31.3.2019 =t fRfy & AR
As on 31.3.2019

3

YRd #/In India

i) §i § SweIY/Balances with Banks

@) =] @l |

a) In Current Accounts 10 04 61 136155

Q) = ST @il |

b) In Other Deposit Accounts 3385 95 28 4992 20 70
i) W UE 37req e W ARk A

Money at Call and Short Notice

%) §B1 & U=

a) With Banks 3325 00 00 9792 21 38

Q) = Rl & U

b) With Other Institutions

I / TOTAL 6720 99 89 14798 03 63
ll. ¥Ra & are’/ Outside India

i) =g @i #/In Current Accounts 287 78 69 37970 65

ii) 3= <71 @Tdi #/In Other Deposit Accounts 3548 72 17 276 62 06

iii) W7 d 37e e W ARk AR

Money at Call and Short Notice 47192 25 154 72 53

I [TOTAL 4308 43 11 811 05 24

$a A (1 7 11)/GRAND TOTAL (1&11) 11029 43 00 15609 08 87
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31 91, 2020 &I fRIRT & AR gorv-93
BALANCE SHEET AS ON 31ST MARCH, 2020

3Tt 8 — fraw

Schedule 8 — INVESTMENTS

(000" = B fam T )

(000’s omitted)

31.3.2020 =t fRufa & srgaR 31.3.2019 &t UMY & 3ER
As on 31.3.2020

As on 31.3.2019

4 54
I. 9Ra ¥ f=faRaa § @91/ Investments in India in
i) TR uRiyfai/Government Securities 60518 42 23 56719 40 66
i) o argAIfad wiayfai/ Other Approved Securities 20000 27 00 00
i) ¥RR/Shares 282 92 33 296 23 82
iv) fed@R 3R dev=/Debentures and Bonds 23216 21 65 19461 77 73
v) gt &fR/an WY SEM/TARNed
Investment in Associates 108 15 69 108 15 69
vi) 3= (3T e 1, gt Hs,
3= / Others 3633 37 75 2565 01 77
A/ TOTAL 877610965 79177 59 67
Il. wRa & TR f=faRaa § faey
Investments outside India in
) RN g (379 I AR e §)/
Government Securities (including Local Authorities) 3237 71 65 3054 09 51
iy e/ fawr / Other Investments
%/a) TAX/Shares - -
@/b) fed==/Debentures - -
/c) 3I=a/Others - -
amTOTAL “mar7ies 30540951
P (] T& 11)*/GRAND TOTAL(l & I1)** 90998 81 30 82231 69 18
eIl IR Hedmra/3rsier IRl 8 urae /
**Net of provision for Depreciation on Investments & provision for Non-Performing Investments
31.3.2020 @ fRIfy & IgER 31.3.2019 @t IRy & AR
As on 31.3.2020 As on 31.3.2019
e NESR TGN 4 [SECR qHd oA TTaeT # [SECR
INVESTMENTS Gross Value Provision # Net Value Gross Value Provision # Net Value
54 4 54 54 54 54
I. WRd ¥/ In India 89531 51 59 1770 41 94 87761 09 65 80622 05 15 1444 45 48 79177 59 67
Il 9Rd & R
Outside India 33833373 145 62 08 32377165 3187 54 85 13345 34 3054 09 51
?Iﬂ"T/TOTAL 92914 85 32 1916 04 02 90998 81 30 83809 60 00 1577 90 82 82231 69 18

# 99 R qousm/smoiad & el & forg graeam

# Provision for Depreciation on Investment & Provision for Non-Performing Investments.
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31 #rd, 2020 & R & AR gor-93
BALANCE SHEET AS ON 31ST MARCH, 2020
At 9 — BF

Schedule 9 — ADVANCES

(000’ ! BIS f=m I 7)
(000’s omitted)

31.3.2020 ot fRufar & argaR| 31.3.2019 &t AR & R
As on 31.3.2020 As on 31.3.2019
g g
/A, (i) T IR gAY Y e/
Bills Purchased and Discounted 5722 74 54 8286 83 68
(i) TTHar o1, IMARGIFE MR ANT W T T /
Cash Credits, Overdrafts and Loans
repayable on demand 46734 50 74 41344 33 66
(iii) =Tl o1/ Term Loans 48717 00 01 49682 66 89
I/ TOTAL 101174 25 29 99313 84 23
3M/B. (i) oI Tl gRT wRra/
(a1 & vasr | 4B Afa)/
Secured by Tangible Assets 90058 39 23 86686 43 14
(includes advances against book debts)
(il) Sp/ARBRY TRfETT gRT wARfEr/
Covered by Bank/Govt. Guarantees 2125 67 08 5373 15 46
(iii) 3mfra/Unsecured 8990 18 98 7254 25 63
I/ TOTAL 101174 25 29 99313 84 23
g/C. |. wRa ¥ 1f¥™/Advances in India -
(i) srarfsar &51/Priority Sectors 42076 12 92 37212 60 47
(i) |Es® &=/Public Sectors 11172 84 76 8979 3379
(i) S®/Banks 26 20 87 72118
(iv) 3r=a/Others 39344 04 96 45695 78 02
IR/ TOTAL 92619 23 50 91894 93 46
Il. 9Ra & 9ex AfF/Advances outside India -
(i) S@®i & 9w/ Due from Banks - -
(ii) 37 & yrg/Due from Others
() TR 3R YA T
(a) Bills Purchased and Discounted 1691 96 91 2770 39 56
() AFed SUR
(b) Syndicated loans 5720 54 36 3647 21 43
() =g
(c) Others 1142 50 52 1001 29 78
I/ TOTAL 855501 79 7418 90 77
B I (3-1Td §-11)/GRAND TOTAL (C.I & C.II) 101174 25 29 99313 84 23
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31 ¥, 2020 &I fRIRT & AR gorv-93
BALANCE SHEET AS ON 31ST MARCH, 2020

SRTE 10 — 319 3MRI/Schedule 10 — FIXED ASSETS

(000" &1 B faam T &)
(000’s omitted)

31.3.2020 ot Rufar & argaR| 31.3.2019 ot UMY & AR

As on 31.3.2020 As on 31.3.2019
3 3
I. 9R¥R/ Premises
TEad a9 & 31 A1 @ AT & AR ad
At cost as on 31st March of the preceding year 286 10 29 289 50 99
g9 % ofF ¥ yafad = W ey 9wl & &t
st H aRIAT & BRI THATSH
Adjustment on account of conversion of figures
relating to Foreign branches at rates as at year end 558 39 38723
291 68 68 293 38 22
99 & SR gRg/FHISH
Additions/adjustments during the year 1799 37 499 66
309 68 05 298 37 88
9§ % SR Her/Deduction during the year 4 88 36 12 27 59
304 79 69 286 10 29
I F ARG TF [T & BRY IRAET-TTH e IR [
Additions to date on account of revaluation
credited to Revaluation Reserve 2585 61 49 2555 36 36
2890 41 18 2841 46 65
e g ek onfeaai # sfaRor
Transferred to Assets Held for Disposal - -
2890 41 18 2841 46 65
3T Jouwsr/Depreciation to date 326 54 36 293 53 65
I/ TOTAL 2563 86 82 2547 93 00

. 3T 3ract ATl (379 AR 3R fheaer wfie )
gdadt a¥ & 31 719 B RIRY & AR ARG W)
Other Fixed Assets (including Furniture & Fixtures)
At cost as on 31st March of the preceding year 1753 80 25 1683 43 95
¥ & 3T B AR & AR Tafeld =1 R A Rerd
IRITAT & T sridst W aRadd & HRUT FHRASH
Adjustment on account of conversion of figures

relating to Foreign branches at rates as at year end 236 29 288 96
1756 16 54 1686 32 91

99 & SR yRae=/Additions during the year 125 26 66 70 72 46
1881 43 20 1757 05 37

9§ % SR wekd/Deductions during the year 1502 50 32512
1866 40 70 1753 80 25

3ErTT Jouwr/Depreciation to date 1597 87 57 1487 42 98
I/ TOTAL 268 53 13 266 37 27

I, Fuer &g iR snieTai/Assets Held for Disposal
fraet 92t 7o a1 Fradt agel 99 qou W, 3 9 o o &9 8
At Net Book Value or Net Realisable Value whichever is less
/A, TR¥ER/Premises - -
/B, =T 3T aMfwTai/Other Fixed Assets - -

IR/ TOTAL - -
IV. 91 Yeil Wd#/Capital Work in Progress 79733 80116
IR/ TOTAL 797 33 80116
P AN (1,11 3R 111+1V)/GRAND TOTAL (1,11 & 111+1V) 2840 37 28 2822 31 43
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31 #rd, 2020 & R & AR gorv-97
BALANCE SHEET AS ON 31ST MARCH, 2020

IR 11 — o= snferai

Schedule 11— OTHER ASSETS

(000" &t B faa T )
(000’s omitted)

31.3.2020 @t fRufar & g
As on 31.3.2020

31.3.2019 @t Iy & IR
As on 31.3.2019

k4 k4

I IfdR-srater FHReH (fFae)/

Inter-Office Adjustments (Net) - -
Il. wigya @msi/Interest Accrued 2098 53 86 1700 94 44
. IRM w7 § Fed HY/AT R Bl T IR

Tax paid in advance/Tax deducted 1864 06 26 1989 83 31

at source
IV. <gs |l ok weid/Stationery and Stamps 54791 53385
V. @@ e { W o T8 IR-dHeRT et

Non-Banking Assets acquired in

satisfaction of claims - -
VI. sRfia &) mf&iat/Deferred Tax Assets 9362 08 00 8086 37 00
VII. 3=g/Others 9758 39 39 9901 64 68
I/ TOTAL 23088 55 42 21684 13 28

A 12 — 3MhfFd A

Schedule 12 — CONTINGENT LIABILITIES

(000’ @I BIS f=m I 7)
(000’s omitted)

31.3.2020 @t fRufar & IR

As on 31.3.2020
g

31.3.2019 @t I & IR

As on 31.3.2019
g

I ¥ & fI5g @ o2 &1 &
T0 # WeR T8 fHar T ¥
Claims Against the Bank
not Acknowledged as Debts
. oferd: yed fash & fog <oan
Liability for partly paid investments
. g arrer fafra dfaerel o aed aar
Liability on account of outstanding

Forward Exchange Contracts
IV. 8RB R | & 78 TRfe/

Guarantees Given on behalf of Constituents -

F) ARA U
A) In India
@) YRd & dIex
B) Outside India

V. Wi, I8ieT 3R = TR
Acceptances, Endorsements
and other Obligations

VI. =1 7 R fog 3% enefers wu 9 rft
Other Items for which the bank is
contingently liable #

190 19 93

31150

26270 49 17

4642 56 64

62 04 61

4156 20 32

3757 5372

189 09 33

31150

74361 44 98

4738 18 99

4501 29

4674 12 17

337399 72

arT/ TOTAL

39082 15 89

87384 97 98

# SH SITSSINTY I7f3er &/Includes IRS

1670 78 65

2316 59 20
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31 A, 2020 & FHT 99 & forw o iR gifv <

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED
31ST MARCH, 2020

At 18 — AfSTd &rst / Schedule 13 — INTEREST EARNED
(000’ = BIs f&ar 7T §)/(000's omitted)

31.3.2020 % qaT 9§
Year ended 31.3.2020

31.3.2019 & qar< a8
Year ended 31.3.2019

(4 (4

l. i/l R =amS1/ggT/Interest/Discount on Advances/Bills 8140 50 66 7824 75 49
II.  f999 oR ema/Income on Investments 5939 08 85 5348 27 68
. YR RSd 96 & 919 SHREY R 3

IFAR-9 AR TR =TT

Interest on Balances with Reserve Bank

of India and other Inter-Bank Funds 476 29 52 501 85 88
IV. 3=/Others 578 44 29 655 74 18

IR/ TOTAL 15134 33 32 14330 63 23

14 — 3 I

Schedule 14 — OTHER INCOME (000" ®t BY$ fram T ¥)/(000's omitted)

31.3.2020 & qET< 9§
Year ended 31.3.2020

31.3.2019 & qar< a8
Year ended 31.3.2019

i i

I o, faf ek et (Frae)
Commission, Exchange
and Brokerage (Net)

. fraen o et & am
Profit on Sale of Investments
Less: Loss on Sale of Investments

I, 4f, w97 iR o ol @t fmt & &
Profit on Sale of Land,
Buildings and Other Assets

Hem : i, 9ad AR o il 3 fasst 4§ =1y

Less: Loss on Sale of Land,

Buildings and Other Assets

IV. foeel ga1 Se0asRi ) a4
Profit on Exchange Transactions
Her : faeeft ga1 dedERi w w1
Less: Loss on Exchange
Transactions

V. vRa/faeer 7 wenfia srgufral/eufl s/
g<h SEHI W ATHIR IS P WY H S
Income earned by way of Dividends, etc. from
Subsidiaries/Companies and/or
Joint Ventures abroad/in India

VI. fafae sma/ Miscellaneous Income #

IR/ TOTAL
# 3 13T ST rbrSey &) Repas) wnfiret & /

Includes Recovery in Written Off Accounts

118

183 77 92 232 63 88

1092 68 15 3105981

5519 44 1037 48 71 29 84 83 280 74 98

23 38 998 80

1276 10 62 49 75 94905

244 60 17 199 70 57

8 3368 236 26 49 389213 160 78 44

897 80
1404 59 76

287121 30

4 84 83
825 00 28

1513 51 46

1002 97 27 448 29 99



31 9, 2020 & U 99 & forv o iR gIfe A
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2020

At 15 — =9 fdar w1 &=

Schedule 15 — INTEREST EXPENDED
(000’ B! BIe feam T ¥)/(000's omitted)

31.3.2020 3 FuI a9 31.3.2019 3 FuI a9

Year ended 31.3.2020 Year ended 31.3.2019

g g
I.  SHRIRME W «ars/Interest on Deposits 9308 69 80 9329 26 93

. YR Red do/s-86 SuRl W) &

Interest on Reserve Bank of India/Inter-Bank Borrowings 243 60 97 249 92 97
Ill. 3r=3/Others 489 75 24 440 27 95
IR/ TOTAL 10042 06 01 10019 47 85

At 16 — aRare= =

Schedule 16 — OPERATING EXPENSES
(000’ B! BIe fear T ¥)/(000's omitted)

31.3.2020 %Y F9I a9 31.3.2019 3 FoI a9
Year ended 31.3.2020 Year ended 31.3.2019
g g
I FHHERAT BT P AR I o7 g
Payments to and provisions for employees 1929 39 59 1946 21 67
1. fo=m, ax 3R fastefi/Rent, Taxes and Lighting 264 67 40 255 43 45
lIl. 597 3R oRa=-wrf/Printing & Stationery 27 26 22 2947 28
IV. fasm= sk y==/Advertisement and Publicity 8 30 96 14 05 55
V. §& @ 4Rl W) s/
Depreciation on Bank’s Property 137 28 93 136 88 11
VI. e of B9, w1 iR =33/
Directors’ fees, allowances and expenses 76 98 46 61
VII. ot & BN iR & (IMET-orEm_iedi afad)/
Auditors’ fees and expenses 42 69 76 3767 12
(Including Branch Auditors)
VIII. fafyr g9R/Law Charges 40678 564 69
IX. ST Agqd, IR, <AH 3/
Postages, Telegrams, Telephones, etc. 716 33 612509
X. ¥R 3R IRevi/Repairs and Maintenance 1324 52 91714
XI. d™1/Insurance 180 38 06 160 04 68
XIl. 3= =¥/Other Expenditure 512 63 22 408 11 04
IR/ TOTAL 31278875 3064 42 43
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R 17 - wgcaqul o e

Schedule 17 - SIGNIFICANT ACCOUNTING POLICIES

1.2

2.2

2.3

2.4

120

M / GENERAL
TGP BT SR / BASIS OF ACCOUNTING?

I foxfi faaRoT, 519 T e SR 7 8, AWGR] RIGRAT Al H Hheddl & T8d ogihd & WRIRNI TN d Hgqd
MR R TR Y I § &R 9RT § AW Wighd agied gl (STegdt) & drfcads gRads & gwd & | §79 9Rd &
dfdT et ® T vd Amgd: daferd Sifral @ W 9@ IR Rerd @ (R . o1s ) R FeiRa weitsy wifafde graem,
frame Amds/feenfder, vRd 99 dETeER e (g A T enE) gRT OINY ergie Aee fAifgd 21

fa=ft Fraterl/emEsl & ArTel |, Ry ¥ ¥ Seoid f6Y MY B Breds, el # N Aifaftes Haemi Ud oRkaieT qerai &
JrguTer o |

The financial statements are prepared under 'going concern' concept on historical cost convention and on accrual basis of
accounting unless otherwise stated and conform in all material aspects to Generally Accepted Accounting Principles (GAAP) in
India, which comprise applicable statutory provisions, regulatory norms/guidelines prescribed by Reserve Bank of India (RBI),
Accounting Standards issued by the Institute of Chartered Accountants of India (ICAI), to the extent applicable and generally the
practices prevailing in the banking industry in India.

In respect of foreign offices/branches, statutory provisions and accounting practices prevailing in the respective foreign countries
are complied with, except as specified elsewhere.

AT BT SYENT / USE OF ESTIMATES

Sived & ergey ki faavor R ox # i favort @) a’ie o1 aReufrat iR <ol (smeiee gl afed) Jer awier safer
F IR -2 B RAfET = T g @1 A o B | e & e 2 5 S faciiy feRy R e ag ) srgE
[P 3R I & | T AR TROMH $7 SIAMI A ST 81 el © | oI AT HiSfal Ud wiasy &1 el # yeamd w4 fafETa
o STgem

The preparation of financial statements in conformity with GAAP requires the Management to make estimates and assumptions
while reporting assets and liabilities (including contingent liabilities) as at the date of the financial statements and income and
expenses during the reporting period. Management believes that the estimates used in the preparation of the financial statements
are prudent and reasonable. However, actual results could differ from these estimates. Any revision to the accounting estimates
is recognized prospectively in the current and future periods.

31| / ADVANCES:

T TG IR BT 3STh TG 30T MR & ©F H THR0 YR Rerd 56 gRT SN ArTeet Rigid & MR W fpar Siar &
3R AIRM & oy grae wRa Red % & deyet AMes! & SMgaR f6ar S g

ART ¥ 3Foid IRM &1 iR fadeyel AFEsl & AR fFar ST § 3R wRag Fafa o1 TR M (SHi) 4 o<
/ 9T IR TR AR AR F 918 S s, Wiew ud B okl § aufigd wRd Jrag By S § 7 e @
Ieohd UEaET B "M & 918 fhar S g

Loans and advances are classified as performing and non-performing based on the guidelines issued by the RBI and provisions
for advances are made as per prudential norms of the Reserve Bank of India.

Non-performing advances in India are ascertained as per the prudential norms and provisions are made upon classifying the
same into 'Sub-Standard’, 'Doubtful’, and 'Loss' assets after considering the claims Received / Receivable from ECGC and
advances are stated after netting of provisions.

Tt Rera el & arsier AT & foy draem wafea o=l <3l § ar) Frame sriersti a1 IR Refd §& & Arieel
Rygial, s & S 9 e &1, & SrgaR fear ST 21

Provision on Non-performing advances of foreign branches is made on the basis of regulatory requirement prevailing at the
respective foreign countries or RBI guidelines whichever is higher.

e GARIRTeId SMR<TA! Td IRATSIT o1 & o7 wraem wRarg Rerd 9% & fade a9 feenfaei vd fee & ogar fear
21 IR Rord §& & RAdegel AMcs! & S aR ade IeHiferdl & MR W A1 MR & folg A= wraem fhg s
gl

Provision on standard restructured assets and project loans have been made as per RBI prudential norms and directives. A
general provision on Standard Assets is made on global portfolio basis as per prudential norms of RBI.

JERSY & AT W b5 ARBR B TR §RT FHRE 0T JIemali H1 baet al TTAY AFT ST FHal © SId ARBR 01 TR A1 B
AR fHy S W $BR H |

The credit facilities backed by the guarantee of the Central Government though overdue is treated as NPA only when Government
repudiates its guarantee when invoked




2.5

2.6

2.7

2.8

2.9

3.2

3.3

3.3

3.4

TSI wd e AeH sl & AMel W qUl agell & 919 98 W STel 9 © |

In respect of Compromise and Settlement Proposals, write-off is done on complete realization.

G Pl 3 Aol 98 W1 ST BT 1 AEH TMIBRI & ATAIGT S I8 AFICI-SX-A1el AER IR AR 32 & fou
e ST 2 |

Partial prudential write-off of accounts is done upto unsecured portion level on a case to case basis on approval by the Competent
Authority.

oI MR & forg raems frg o1 & &ifaRes g/ gRfeiRa snf&mal & fog wrefia Rerd 99 & e e & orer
T T STTen € f qeiRa {6y ST & Ugel U4 d18 & 0T & S Jod drd & AR B U HRMT BT © | g 1A
BT ATHT B T ST o (SIgHY) # 1 & oY J1ae g Suth & HoRdwd ol § HH a8 Skl © |

For restructured/rescheduled assets, provisions are made in accordance with the guidelines issued by RBI, which require the

difference between the fair value of loan before and after restructuring is provided, in addition to provisions for NPAs. The
provision for diminution in fair value (DFU) and interest sacrifice arising out of the above is reduced while arriving at net advance.

gdadt gt # 92 STel T FHot H I TS R B aGelt I H o & Y H @ o ¥

Amount recovered against debts written off in earlier years are recognized as revenue in the year of recovery.

SRR BT (Tt GiET B (o) B R onia @ Rt smrdiens & Rrenfidet & orqwy FufRa &S srEfa
T & MR W B A B

Sale of Financial asset to Securitized Company (SC) / Reconstruction Company (RC) is done on the basis of Board approved
Policy in line with the RBI guidelines.

fdeT / INVESTMENTS

§o, frder Afau & aEfieRvl, Jeaie R aRerdd & oy 9Rd Refd §& gR1 AR {6 T fAdeyqel Ares) &1 ares Bl
gl

Bank follows the prudential norms formulated by Reserve Bank of India for classification, valuation and operation of investment
portfolio.

e 1 <9 SfmT F il fhar S &, e aRuaaar a% a1, [ 5 Suee Ud Ba-fama & forg emka den S9& 9|
I TR IR, ST ST wRmfRRl, I, RedeRt vd aiel, S e Wy Semt 3k o ¥ frder & siaia @i
e ST & |

Investments are classified into three categories viz. Held to Maturity, Available for Sale and Held for Trading and are further

classified into Investments in Government Securities, Other Approved Securities, Shares, Debentures & Bonds, Subsidiaries and

Joint Ventures and Others.

(i) aRuFTT 9@ aTRT & w9 H TTHd e ST AN SR IR T o SR 1T § | S8l R ifdhd Jou 9 1fde 8kt 2 a8
T BT gRugad ST A9 @S T & fy gurdl @7 &% Ugi & AR IR fhar ST1an € | 45 9 gY a4 &l ugal
-8 oI & form STTaT & 8k S9d a18 Bx a2 Hifafere R A # iR & SHaret IR &l sled S9! fafrares
Yol TRIETT iy oRg # b e &1 faspay 9 g3 =1 &l enw-81i o uR IR fpar Siw g |
Investments classified as Held to Maturity are carried at cost. Wherever the cost is higher than the face value, the premium
is amortized over the remaining period of maturity as per effective interest rate method. Profit on sale is initially taken to Profit
and Loss Account and then appropriated to Capital Reserve Account net of taxes and amount required to be transferred to
Statutory Reserve. Loss on sale is charged to the Profit and Loss Account.

(ii) TP 2g ST & ®U H qIpd el BT ISR oI & w9 A 3ifhd f6a1 S 81 gl alia=or &g eddls /| s
BT Tz Repuar fBar SIdm g | 2Telifs aid aiiaxeT 3 Haftd Y€ Jeusi & av-g1i o W Wik frar S 2, oy
Y ol eiTepRoT A Heed g Hodgls 1 ToRaiars a1 ST 8 | 59 a9l &1 Jor=-u3 3 Jedsr geleR aeidl S & |
Investments classified as Available for Sale, are marked to market. Scrip-wise appreciation/depreciation is aggregated for
each classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation
in respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

(i) spa-fapa & forg enRa & w1 H Tfiga (A=l 3T 99K Jod & ®9 4§ 3ifehd fHa1 S ¥ 1 qeudls / Iedsd &1 agaad
FHUAR fHAT ST g | BTl T auiaol A G € Joau B Arv-g1 o IR WIRd v <irar 8, o’y foredt of
TR0l AR g Jeudhg ®I ToRaaTS a1 ST | 39 Fawil ®1 Ja1-97 § gl Herdx Seidl Sl 2 |
Investments classified as Held for Trading are marked to market. Scrip-wise appreciation/depreciation is aggregated for each
classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation in
respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

gl wrfior St e =i qen oot e 7§ el &1 Jeun I@me-ana W) e S 2

Investments in Regional Rural Banks, Commercial Papers and Treasury Bills are valued at carrying cost.

PI-famy / Ffes Araarel Fael & d9e 3§ IoR Jod Wie vadesl 4 Sude [Mfese 9ra 3 foran S 81 IReRT gk &1

T IR &7 R A1 FgiRT oM J57 IR SR o0 9 (VHATSTATASIY) T WRAT WIfHd SmaR! |9 (TEers) Ry

Hgw w0 ¥ Afd Jou W fear S g
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3.5

3.6

3.7

3.8

4.2

In respect of traded/quoted Investments, Market price is taken from the quotes available in the stock exchanges. Government
securities are valued at Market price or price declared by Primary Dealers Association of India (PDAI) jointly with Fixed Income
Money Market and Derivatives Association of India (FIMMDA).

IADICS AR F AT F : TFTH Jol9 & AR (12 718 & 31 qRI1 721) feeiva Jea (e aRfaf, afe 318 =1,
R faR fear feg fam) s=wen uft dufy 21|

In respect of ungquoted investments:- at breakup value (without considering Revaluation Reserve, if any) as per the latest Balance
sheet (not more than 12 months old) otherwise ¥ 1 per company.

§% gRT UfrgfreRor/gaaior dust @1 9= T faciiy aREURE] o area gRYgfaeRon/qAHieT Sl §RT SR ARy I-AE) 3
o afeat % aRmRY <wie & Ao g o) i aReiuRR & Frae 98 g & FRaR 0 eI R S € 1 9 A ag g
fEiRa IR T8 .U .aR. Fael &R dR] i, TR0 T 3= AEs THI/3R A §RT SR Ay el § §% & Few )
EINEEER

Security receipts issued by securitization / reconstruction company (SC/RC) in respect of financial assets sold by the Bank to the
SC/RC are carried in the books at lower of redemption value of the security receipt and the Net Book Value of the financial assets.

Valuation, classification and other norms applicable to investment in non-SLR Investments prescribed by RBI are applied to
Bank's investment in Security Receipts issued by SC/RC.

e A9-39 IR BHIRE, SoTell, Wi 3rafdy &1 et AR fhar S € iR / A1 99-39 & Y H SI-ad Wil b1 ST fhar ST
21 o1 foreal ) 9fsd @l & fog vea / o & anrd /[t @t e il 9 et w@r S 2

Commission, brokerage, broken period interest on investment transactions are debited and /or credited to Profit and Loss Account
in the year of transaction. Broken period interest paid/received on debt instruments are excluded from cost/sale consideration.
§o argyarsy Faw @) ggE Ud wrae qr e @ A4 oy o aRa Rod 9 & faen fdw @ srgaRer aRar 2

The bank follows the prudential norms for recognition income from investments and for ascertaining and provisioning
non-performing investments.

9T, WG Ud IYBRUT /| PROPERTY, PLANT & EQUIPMENT

i qAT I DI BIS B HUQT, FIF Td UGN B! AGI & foIY ARG A Bl STANT FR ARIT Jod 519 Bl Ferd §¢ VRIehad
AT R SRTAT T & | YT UR 81 dTel SIERIY $I YeR{edifha TR =i 3§ S fahar mam 81

Items of property, plant & equipment except land and building are stated at historical cost less accumulated depreciation using
cost model. Land and building are stated at revalued amount less accumulated depreciation using revaluation model. Surplus
arising on revaluation is credited to Revaluation Reserve.

ART ¥ Rerd ReR aREURRT & Ade § y&gT gRT S A1 TS aHedT Bl &% A0 I HIRG B BI GG AR & -

The rates of depreciation and method of charging depreciation as considered appropriate by the management in respect of fixed
assets situated in India are as below:-

gRxfufy Ft ol 3 | Depreciation N
CATEGORY OF ASSETS i s [ Model
3/ Rate 9gfd / Method

Srafafy srerar qHaT/ A Tg F siata i _
RIS (] T e
Land including land held under long-term or /NI o TEI/NA Revaluation
perpetual/renewable lease
Srafafdy srerar aHTd)/AdieReiT ug & RRISERIUNLS )
sierta 1R Y W 9o AR wam # afenfec TH T T T
Building including building on land held under Amortized SLM Revaluation
long-term or perpetual/renewable lease over remaining useful life
3= IS Y Td 9aq q U ugied 4 R HE | ug @l ey A gRenfa R GRC] —
Other lease-hold land & building and building Amortized over SLM Cost
on such leasehold land lease period

S AT
HHER 3R SUwAR / Furniture and Fixtures 18.10 WDV Cost

AT

FrRITed IudRvl / Office Equipment 20.00 WDV Cost
Sofdgdhd ST, e AR, IfHoeR, Biel
Brd 7o s EEPSiE SINE|
Electrical Installation, Air-conditioning Machinery, 20.00 WDV Cost
Refrigerator, Photo copying Machine etc.
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gRxfuRy ot ot Depreciation o
e / Dep widet / Model
CATEGORY OF ASSETS =%/ Rate gef / Method

T3 JTSeR, TR wef, gRerpfe wef STl T

Machinery e.g. Franking machine, office machinery, 13.91 WDV Cost

weighing machine typewriter, adding machine,

Duplicating Machine

Hiex are+ / Motor Vehicle 25.89 WDV Cost
AT

wgfea / Cycle 20.00 WDV Cost

HYR Td HYR b FEID ITBRYT

(em=dieng & feenfreEt & orguR) * TH T T AT

Computers and computer peripherals 33.33 SLM Cost

(as per RBI guidelines) *

* PR BSRR P NP G aTel ASdIR TN HYER ATTRR R 5T BT J@EM Al Bl Jomell W 33.33% & &R W a1 S &1

* Depreciation on computer software including the software forming integral part of computer hardware is provided at Straight Line Method at the rate of
p
33.33%.

4.3

4.4

4.5

4.6

ART & q1eR ReId el JRTAT BT 19 IS B g Gafea <21 B Wy Ay & SR et ek yomed! / srafaRad

oI YT & YR TR fmar e 21

Depreciation in respect of fixed assets situated outside India is provided on straight line/written down value method as per the

local laws of respective country.

T & R ARG Jeagr 3 T IR gHer aRfea [ & worg i [ifyr o sfaRa & snfa 21

Equivalent amount of additional depreciation arising out of revaluation is transferred from Revaluation Reserve to Revenue

Reserve.

B oI o1 AuRT, TIF T SUBR0 B 7 ! dnta 1000/~ TF T B q9iRG fBar 1 § siafe W& 78 et ar ¥1001/- 9

R I5000/- & 9w &7 e Rt 7 590 wan far T § 100% @t &) 9 Homrd wwiRa famar mam 21

Items of property, plant and equipment of small value costing upto Rs.1000 each are charged off whereas items costing between

Rs.1001 and Rs.5000 each are depreciated @ 100% in the quarter in which the same are purchased.

30 fiddeR & & oy I R HeIer AYUl &R UR AT 5P a8 AN W A R R A5 f6ar T g1

Depreciation is provided at full rate on additions made upto 30th September and at half the rate on additions made thereafter.

faeft ga1 = # Rad= @1 wwm@ / EFFECT OF CHANGES IN FOREIGN EXCHANGE RATE

faceft =1 ®1 A9 / FOREIGN CURRENCY TRANSACTIONS

) faceh e A A 9 ot B RAfET a1 ok faelt ga1 & @9 fafmy & ang oxe RaféT ga1 § aRfre geem w e ga
a7 Rapre g o £
Foreign currency transactions are recorded on initial recognition in the reporting currency by applying to the foreign currency
amount the exchange rate between the reporting currency and the foreign currency on the date of transaction.

i) e go1 #ifte w11 @ Ruid IR e go1 @ 9 (VhSEINes) @ dg / BIRR GX BT UGN aRe &1 oIl B |
Foreign currency monetary items are reported using the Foreign Exchange Dealers Association of India (FEDAI) closing/
spot rate.

i) e gor I-AfEE AwEl @, O IWIRRIG AT SR g & forg Sueter g iRt 2, RUIE oM @t ake &1 fafa &) @
ST HRE B ST B
Foreign currency non-monetary items, which are carried in terms at historical cost, are reported using the exchange rate at
the date of the transaction.

iv) el go1 # qouifhd snele SuaRit @ Rue Wk el Jor et du @t 91 BIRR &% &1 UGN @R &) oIl B |
Contingent Liabilities denominated in foreign currency are reported using the FEDAI closing spot rates.

v) Hifse A8l % Fued W U o)1 IR S gFdTel 3R B, S URY # Rare 3 E o)1 | P €, S afer H o1 A1 o /T STt
& R 9 s g g
Exchange differences arising on settlement of monetary items at rates different from those at which they were initially
recorded are recognised as income or as expense in the period in which they arise.

vi) Forn faeel go1 |iier vd fod o1 THedd WRA faael Hot At WY B SR F AR A1 S| g iR gRem |r/Er 3
TG A8 F Ad # IoRg H o AT Il g
Outstanding forward exchange contracts are revalued every month as per month end FEDAI rates applicable based on
maturity date of the forward contracts and the resultant gain/loss is taken to profit and loss at the end of each month.
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5.2

6.2

vii) it faeeh faftrrr W =R & fag eiRa 781 fey o € 9% A1es ¢ wide T2 R S | U9 T W STeT A1 ur i, W
P frad el R @d & wu § gReNfd st amg & wu H "ger fhy o ¥
The foreign exchange swaps which are not held for trading are not marked to market. The premium paid or received on
such swaps are amortized as expense or accreted as income over the life of the swap.

faceft uRerem / FOREIGN OPERATIONS

do @I e Red el iR aRiFe Sriel ®1 TR-GHed gRare & wa J aifiga fhar 11 1

Foreign Branches and representative offices of the Bank have been classified as non-integral operations.
et /Translation

) WAfew v R-Afe e qar aReuRel vd Sadmett den AR-wrafad e aRares @t smeRee SadRit Bf gad-us @) aRie
B AR =l o1 2Ry ¥ g1 sRNgfea d fiftee &)1 W aRe fhar S g |
Both monetary and non-monetary foreign currency assets and liabilities including contingent liabilities of non-integral
foreign operations are translated at closing exchange rates notified by FEDAI at the balance sheet date.

i)  IR-gAEfed faeeht aReres ddet amg vd @ @ e &g 4 &)1 W uRuid frar S 2
Income and expenditure of non-integral foreign operations are translated at quarterly average closing rates.

iy IR-FHieT fageh aRarem ¥ fraa Fowr W S faf g ofR &1 fFrae e & fges 3@ faosh 9g1 R aRfaa
# <feq e s g
Exchange differences arising on net investment in non-integral foreign operations are accumulated in Foreign Currency
Translation Reserve until the disposal of the net investment.

FHHAR! fRae / EMPLOYEE BENEFITS
UG BN AT / Short Term Employee Benefits
FHHART §RT UGN BI T8 AT & Taol § JAEY & SRT S96! Hal & fofg Hanal o1 e giaen, smeiee ggt anfe
IR HHART ey arar / 51 fohar S 2
Short-term employee benefits, such as medical benefits, casual leave etc. which are paid in exchange for the services rendered
by employees are recognized during the period when the employee renders the service.
ey / Long Term Employee Benefits
AarRia fRaam™ / Post-employment Benefits

a1/A) freiRe sferem™ Ao / Defined Contribution Plan

Pla) TUCT 9oy Yy oRft fReiRa sfee™ o & eferq™ o emv-g1f ofr § 9iRd fhar Sirar &1 9 ev=nRal 3 43m
feqem o1 fAwen T8 o ¥ SHw afasy Yy efere™ 9% gRT Fanford gve o fhar Sar 2
Contributions to Defined Contribution Schemes such as NPS, Provident Fund etc., are charged to the Profit & Loss
Account as and when incurred. In respect of certain employees who have not opted for Pension Benefits, Provident Fund
Contributions are made to a Trust administered by the Bank.

@/b) 1 amict, 2010 a1 I a1 d a1 # fby SMarel HHarRal & ve FuiRa steerft dem g # wnfira forar Siram €
orad HHar 999 & 10% Td Y $T e Hd & J7 96 H ST & e wRal g1 I8 A9 hg IWAR &
HHATRAT 2g 01 SIerT, 2004 4 YR &1 g SRR YR IS & Wl & 37 § 920 FHI-9HY TR G BI STl
gl
The employees joining the services of the bank on or after 1st April 2010 are covered by a defined contributory pension
scheme where the employees contribute 10% of pay plus DA and the bank makes a matching contribution. The scheme is
governed by the provisions of the contributory pension scheme introduced for the employees of central government w.e.f
1st January 2004 and modified from time to time.

am/B) frufRa ey AT / Defined Benefit Plan
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& FMEiRa Zaemy Aol & i SUSH vd U= IS e 2 |

The bank operates gratuity and pension schemes which are defined benefit plans.

& |1 I HHATRAT BT ITRTT TG HAT 8 | 3AS AT I G4l SHATNAT DI FATFGRT TR, ABT & IR g IR, AT A6
B FEIG TR YHA IRI/THIRM A 59 THR {HA7 ST © i) T20,00,000 HF Al TH1 & egedi= war & Iid
qof o 3 g 15 At @1 I (a1 + ST) AT i) Qa1 F TG qof a¥  forg 15 R @1 A7 (et qet Aa), 3T A < ot
e B | 9 9/ <9 9y B AT (FAT FA) T B b SR T8 oA SN A o g | Fafi siovte W) fay e wem
el IHifh® §RI YeAihd & AER R §& ATRTAT gRT Fafera 118 d a1 3fRram &= © |

The Bank provides for gratuity to all eligible employees. The benefit is in the form of lump sum / onetime payment to vested
employees on retirement, on death while in employment, or on termination of employment, for an amount equivalent to
(i) 15 days salary (Basic + DA) payable for each completed year of service, subject to a maximum amount of Rs.20,00,000 or
(i) 15 days salary (Basic only) for each completed year of service, whichever is higher. Vesting occurs upon completion of five
years / ten years (as applicable) of service. The Bank makes annual contributions to a fund administered by Trustees based on
an independent external actuarial valuation carried out at regular intervals.

§o QT U HHETRAT F 1Y G BT grae BRal § | FREIGER I8 d1¥ 9E SHaTRAl S Jargig i), Ao $ SR 59
TR I AH DI AT R, o1 7 59 fRAFd 9 wragr 2, 71iie gaE & w9 J & S g | FREgar [ wR ) I8




%/C)

6.3

A IS B S g1 999 & 10% URME & ) | 3fee & oramEr Frafid sfavre W fhy v Wy 9t dWifes g™

TS & MR W 6 ARl g1 Feanfera (1 7 rfafRes a1 sferem #=ar 21

The Bank provides for pension to all eligible employees. The benefit is in the form of monthly payments as per rules and regular

payments to vested employees on retirement, on death while in employment, or on termination of employment as provided

under regulation. Vesting occurs at different stages as per rules. The Bank makes additional annual contributions to funds
administered by trustees based on an independent external actuarial valuation carried out at regular intervals besides monthly
contribution @ 10% of pay per month.

iR Tgfaen 7eM fy ST @ ARG BT SagRv dHifhd qeaiced gRT Hoiaes JT Hiee WS IMYR IR BT STam § it

AERTIT Je-95 P! ARG B 751 S1ar 81 Fadt <Iar o1 SRR 781 {61 S € iR 9 dbrel drw-g1f faavor o

AR & SRl 5

The cost of providing defined benefits is determined by actuarial valuation using the projected unit credit method which is

normally carried out on quarterly basis. Net liabilities are immediately recognized in the statement of profit and loss and are not

deferred.

3= SrEfafy B Ry / Other Long Term Employee benefits

Fla. §B & T T FHAR TGRS JJIRART Ud el I RIId & 8haR © | 39 T6R & SHay SHAR] fdary an &
A §& gRT aR® wU A UM o A T
All eligible employees of the bank are entitled to compensated absences; leave travel concession. The costs of such long-
term employee benefits are internally funded by the Bank.

G/b. T UPR & 7 MgiRa Safafey fFdenv Ja S &1 A B JauR S Jeaied g]1 Aeides T shise 1
YR TR fHAT ST & S ARG JAT-93 B TRIG BT [HA7 S & | 9% Fa1 AN Bl ARANT 781 fohan S & 3iR
I TehTed AH-BI o ® Al & SRl g
The cost of providing these other long term benefits is determined by actuarial valuation using the projected unit credit
method which is normally carried out on quarterly basis. Past service cost is immediately recognized in the statement of
profit and loss and is not deferred.

T/c. QUIGIfad Faerel o Jargiy & Jean daRia ffec giaer & w0 | e gfeer sem o St 81 ama &
AMMHeT 7d iR dHifhs qeaied gRT Hoiacs Jie hise #AUS JMYR TR a1 S g 3R VA1 Jedie Harighl &
AII-A1T BRG QUidTod Faerdi & oy JaT-u3 &I dRG B {61 SIar 81 39 ST B achbldd o¥-g1 faeRor
AT & SR 2 3R 39 JIRAR 71E <am Sier 2
Medical benefits are extended to full time Directors, after their retirement as post-retirement medical benefits. The cost is
ascertained and determined by actuarial valuation using the projected unit credit method and such valuation is carried out
on quarterly basis for retired as well as in service full time Directors. The liability is immediately recognized in the statement
of profit & loss and not deferred.

facel el # s HHARAT & HHART 30 A9 BT Jedid Ud oikal Skl |aftd enf-ay fafdy/RfEi & Sigar & s gl

Employee benefits relating to employees employed at foreign branches and offices are valued and accounted for as per the

respective local laws/regulations.

ol <) W4 / INTEREST RATE SWAPS

7.1 UG FARAT & foIy fHy T 19 R WY -3 B T01 Y MR TR B SA1eH & AT HI-Faeha Adefl oF-37 & IR
q B1 gl § 3ifed far S & den Fad qeus & fay, afe $Ig 81, yraus Far Sian §, Siais Jeaglg @1, i
1, ToRaieTel far ar g1
The Interest Rate Swap transactions undertaken for hedging are accounted for on accrual basis and transactions for
trading are marked to market and net depreciation is provided for whereas appreciation, if any, is ignored.

7.2 9979 FILAT & {17 fhT U FHI =TST SR @19 UR AT T BT T IIRARTT T STl B IR SHH! Uga Wy &1 Ffaerd
QY I7afY rar SR AT I Bt AW @AM, T8 A S W HH BT, H B IIRh T
Gain or loss on terminated interest rate swap transactions undertaken for hedging is deferred and recognized over the
shorter of the remaining contractual life of the swap or remaining life of the asset or liability.

7.3 HI-Ima Wu | FdfT oMy iR o @t ygae fueH & INg B @ Sl 7
Income and expenses relating to the trading swaps are recognized on the settlement date.

7.4 HI-[AHT WY B TN U= Y 9 AT BT Pl Teoplel 3T AT &I & w4 A Reprs fban i g |
Gain or losses on the termination of the trading swaps are recorded as income or expense immediately.

Rt B} SFISTdaT / IMPAIRMENT OF ASSETS

g W W Teel a1 Ruftal # gy uRads & wRoT T o o feel) o @) Ta-weara i Y axgelt T 81 el §, 79

STSIPAT b BT og WIS FIF UG UGV & FHIE BT Sl 5 | FTRT 3R IUINT Bl STaTel! RG] BT agel IR

BT BT (BT IR B TE-IGTT IR B JoIT1 7 MR §RT Sa BaTe] AN F1aet Terdha THhal TaTe § HRb a1 S

g1 Ife O RTAT BT TSI AT ST AT SHd! IFSThdl BT Ml MR & IW-IGTT Bt 9 131 3 fham STar & <

R ¥ SR qea & o B ¥
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10.

11.

12.

Items of property, plant and equipment are reviewed for impairment whenever events or changes in circumstances warrant that
the carrying amount of an asset may not be recoverable. Recoverability of assets to be held and used is measured by a
comparison of the carrying amount of an asset to future net discounted cash flows expected to be generated by the asset. If such
assets are considered to be impaired, the impairment, to be recognized, is measured by the amount by which the carrying
amount of the asset exceeds the fair value of the asset.

v §f%w uR<aftrai / NON-BANKING ASSETS

R b aR<uREt #1 @ & w9 #§ affia far ST § / Non-Banking Assets are stated at cost.

ST @l YgdI/REVENUE RECOGNITION

10.1 YT MR W AT & UgAN $I S &, STd T 3T T Hal Sy |
Income is recognized on accrual basis, unless otherwise stated.

10.2 o=l SEafa™l & AMe 7 W Fm/HERa 2 & AMel SR g & 9ga $f Ak B |
In respect of foreign offices, income is recognized as per local laws/ standards of respective country.

10.3 9RT Rod 9% & fen Al & S aR smoie okl e & o & ygar ayelt s W &Y Sl 2
Income from non-performing assets/investments is recognized on realization basis in terms of RBI guidelines.

10.4 AT YF/d% TR TIRY HRA W U HHEE &7 FHeiRor Arg u=1/d6 IR S afy & MR WX BT 8 | AT B e
IqP W & APR & R 81 TR far S © |
Commission on issuance of Letters of Credit/ Bank Guarantees is recognized over the tenure of LC/BG. Dividend is
accounted when the right to receive the same is established.

10.5 SR TR, fohRm oI, =qgarel el Ud fafe S @l & a1 J9R 9 U1 ST &f 984T agel & SMER W & SRl 8
Locker Rent, Rental Income, Income on Units of Mutual Funds and Service Charges on various Deposit Accounts are
recognized on realization basis.

10.6 MTHR Rbe W < &t UgaH a4 & SR IRAIS W & IR 9 &Y el 2 |
Interest on Income-tax refund is recognized in the year it was actually received.

10.7 Tl & 91 & o<t @19 A1 81 B ggee AR Ro/d 9@ & faen few & ogaR o SRl B |
Profit or loss on sale of investments is recognized as per RBI guidelines.

10.8 92 W Irel T AT H agh/ e B orar Sirar “fafde ama” # @ o g
Recoveries in Written off Advances / Investments are accounted for as 'Miscellaneous Income'.

gl / LEASE

T T 19 & JJAR-Ig, IRETeN 9g TR o T8 IRAURTN & U & YT @I Uga g @i fafd og o9 3R 81 W § B Sl § a1

focfia ug & Al § gR<ufral &) ggae ug & Ofied & and & 9 H ofEl 981 H @ SRl § 91 98 g af oAy & ey uRenfid

RIS

In accordance with AS 19 - Leases, lease payments for assets taken on operating lease are recognized in the profit & loss

account over the period of lease and in respect of assets taken on finance lease, the asset is recognized in the books taking the

lease premium as the cost and the same is amortized over the period of the lease.

3T 9 Y / TAXES ON INCOME

12.1 =] B/ Current Tax

AN R Fr, =l SeEomei/Afte wal v favd geied & R R ax Avg Ui oy W, @ @Sl ) & SgaR AT 9R
S BRI T 2|

Current tax is provided using applicable tax rates on the taxable income determined on the basis of applicable tax laws, judicial
pronouncements / legal opinions and the past assessments.

12.2 Ireafiid &< / Deferred Tax
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P/a) IMRARTT HR, B ANY M Td oIl T H 8H Il Y 9T AR BT I ®9 # o7 T21 Ua a1 Afdd et afy # yearafida
Py S @1 Hohfad A gt A vy 7
Deferred Tax is recognized subject to consideration of prudence, on timing difference, representing the difference between
the taxable income and accounting income that originated in one period and are capable of reversal in one or more
subsequent periods.

@/b) AT W B & 5] oGl A4S 22 §RT JAAMAT 1@ o 759 & aRE ) ARFERT $R R B ST R g1
IR HR gR¥uRR/<IaRl & gga™ &I Al 2
Deferred tax asset or liability is recognized using the tax rates that have been enacted or substantially enacted by the
Balance Sheet date as per Accounting Standard 22 Accounting for Taxes on Income.

T/c) TEET BT FUT & AR RIRE FR/<Trs B aell FREd w9 9 BN A1 TE 59 MR W I RulfeT g
W $AHT YR (BT I B |
Deferred tax assets/liabilities are re-assessed at each reporting date, based upon management's judgement as to whether
their realisation is considered as reasonably certain.

T/d) AT Jou B U4 I B BT AN g 9 MAfig &) |uferdl @ ggam oW 8rft Sig freqafa awags srfd
f¥gaa & 9% s UeR @t nRema wx aR¥URT &1 9oy § 89 aret oW W U fhar S | |




13.

14.

15.

16.

Deferred Tax Assets on carry forward of unabsorbed depreciation and tax losses are recognized only if there is virtual
certainty supported by convincing evidence that such deferred tax assets can be realised against future profits.

Afy ¥R 315 / EARNINGS PER SHARE

13.1 §% Tud 20 —'7RT IR IS, & AR U IR Ha 3R YA1pd 3751 B RUIS =l | IRT 2R J 35t & ey
B G el oY G2T SO IRRT ORI Bl 9¥ H gehraT sfaacl SRR B 3iRgd WiRdT | T <o) fham S 2|
The Bank reports basic and diluted earnings per share in accordance with AS 20 - 'Earnings per Share'. Basic earnings per
share computed by dividing the net profit after tax and dividend on preferential shares by weighted average number of
equity shares outstanding for the year.

13.2 TRT IR 3fSiT H B IH HHTA BHI Bl e PRl & Sl 9y & AR TRIYRT A1 $fFet IR SIRT 3R =g 7 [idar IRy
1 gRaRTd &1 W BRI 7 | ORT AR oo § A w1 aRer 9§ & ofd 7 gHrn ST ARl @ i WA wReT 8k
FHH EMdTel FHT Sfdadt IRT HT STANT HR BT Sl g
Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue equity
shares were exercised or converted during the year. Diluted earnings per share are computed using the weighted average
number of equity shares and dilutive potential equity shares outstanding at year end.

Foaw (SRafe=d) / Derivatives

§% 959 P9 B SRdfee g1 el ariET Wider, r9-a Ud g1 SRafesd &1 &1 $=a § | 3ud1 &1 &% W9, faeeh ga1

TS &R WY, qIIE] &% BRR T4 TS &% VIR §P & A1 FHIER PR dle] ATol-aX SRAfCe € | GaT WY Td J5T TR 95

F A1 q51 SR A@deR R+ arel ey & | AR Refd §% & el & orgaR sRafesd a1 e FaveR

& fpar e 2

The Bank rarely deals in derivatives i e Forex Forward Contracts, interest rate and currency derivatives. The interest rate

derivatives dealt with by the Bank are Rupee Interest Rate Swaps, Foreign Currency Interest Rate Swaps, Forward Rate

Agreements and Interest Rate Futures. Currency Derivatives dealt with by the Bank are Options, Currency Swaps and Currency

Futures. Based on RBI guidelines, Derivatives are valued as under:

(P/a)TATI-TIRIT TR 3N/ HT 3B S99 IMIR R fHar S 2|
Income/expenditure on hedging derivatives are accounted on accrual basis.

(@/b)faceh areT wfier aeiR & forg fafed gar & ok aRvmdt g Ten w1f @1 v vd &1fy o o wnfirer faan Smar 2
Forex forward contracts are Marked to market and the resultant gains and losses are recognized in the profit and loss
account.

(/c) T FTUR ey AR I3 A 61 S & faedT eaie e Ja1 gaR1 FEiRa &R & ER o A5l aeR &
AR AT ST 8 SR GROmHT JATT Fo1 81 Bl o1y Ud 81+ o # 2mfiet fpan S & |
Exchange Traded Contracts entered into for trading purposes are valued at prevailing market rates based on rates given
by the Exchange and the resultant gains and losses are recognized in the Profit and Loss Account.

(9/d) TR WY & T A B drel I/ & FHIT S TRIG # SIR/g & ©U H gl [6aT1 SITar & | TfoRel W & |JAra
A B aret {5t am/ET @ SRR v § SR WU &l 991 g5 AfIaNTa Safy a1 i SRa/<adrsi &1 2y = g3
Iafy & IrgER fagfa fmar s 2|
Gains/ losses on termination of the trading swaps are recorded on the termination date as income/ expenditure. Any gain/
loss on termination of hedging swaps are deferred and recognised over the shorter of the remaining contractual life of the
swap or the remaining life of the designated assets/liabilities.

(S/e)Tm Ud BN o H I W& W qal f[ddhed & foy ued vd ura Miffs &1 okd & enfie fan S & |

(e) Premium paid and received on currency options is accounted when due in the profit and loss account.

ACCOUNTING FOR PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS

IS §RT 39 FIY H SR UOH 29 “WIGeT, AhRAS SIS Td ABRAD Rl &b AHY §& HTaeT B gear a4

BT ¥ 19 3T Bl fhelt g1 & Boawyd SHET IdAH SR 81, 999 8 1% onfde omw & af=fdd sxtarer dmest &

gfeeie a1 &1 fFae @_e &g oruferd &1, 3R 9 ST &l jI7¥T &1 [sai1g Wraber ban 511 | |

In conformity with Accounting Standard AS 29, "Provisions, Contingent Liabilities and Contingent Assets", the Bank recognizes

provisions only when it has a present obligation as a result of a past event, it is probable that an outflow of resources embodying

economic benefits will be required to settle the obligation and a reliable estimate of the amount of the obligation can be made.

Contingent Assets are not recognized in the financial statements.

e Ruifér / Segment Reporting

AR RoTd §% & el & igaR U4 e Hivsns §RT SIRT ol A6 17 uTeld 3R Al W &I meIfie s Rufén & w9

# ud Wrferes Fs ot Mor A= Yo e 2

The Bank recognizes the Business segment as the Primary reporting segment and Geographical segment as the Secondary

reporting segment, in accordance with the RBI guidelines and in compliance with the Accounting Standard 17 issued by ICAI.
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3L / SCHEDULE 18

o & day 9 fewforIi / NOTES ON ACCOUNTS

1. gHt / Capital
1.1 Yo gaferan 39T/ Capital Adequacy Ratio (Rfer &=rs % A / Amount in X Crore)
73/ Items 31.0320 ot Rafar | 31.03.19 & Refey
As on 31.03.20 As on 31.03.19
IRIe/Basel-lll JRIc/Basel-lll
(i) T ¥R IRl ol A (%))

Common Equity Tier 1 capital ratio (%) 8.98 8.64
(||)T%TR' 1 11\_:ﬁ UTd (%) / Tier 1 capital ratio (%) 8.98 8.64
(|||)f%11? 2 E[Trﬁ 3IUTA (%) / Tier 2 capital ratio (%) 2.72 2.06
(ESR SRS (@rawqm (%g / Total capital ratio (CRAR) (%) 11.70 10.70
(V)R IRGR &I IARETRAT BT (90)/

Percentage of the shareholding of the Government of India (%) 94.44 93.29
Vi) gel & w H T i /Amount of equity capital raised 4494.94 3115.24
(vii) 15@%@1%@31—% SFferReh =Ter, ot < /

Amount of A():ldltlonal Tier 1 capital raised; out of which -- --

o

(PNCPS): -- --

UrElars: /

(PDI): -- --
(vii WZ%W‘?W@@H&W

émﬁ il

=0T gott o

Amount of Tier 2 capital raised,; 1000

out of which

Debt capital instrument: 1000 --

AT IR gon foraa : (Afm deRlt aifmr g (dRdndios) /

A Oy ardadt MM ¥R ([IRymRATITs) /

A Ay dadt M RR (v

Preference Share Capital Instruments : -- --

[Perpetual Cumulative Preference Share (PCPS)/

Redeemable Non-Cumulative Preference Shares(RNCPS)/

Redeemable Cumulative Preference Shares (RCPS)

.99 & RN 9% 3 fFreifhd IR o B JrEfed v -

F) HRD WER B e 23.04 2019 &1 AR MR
R A el fafrms 2009 & fafvww 76(1) &
R H Uiy TR 39.01 (F9 Y vE U US A1) &
faiRa M afta ofv R 9ar 319.01 (S04
J0 U 91 W) & R g W) e § a3ds 110/-
(¥ 9 AH) 3ifdhd geg & 175,17,09,626 (V& 4
IR IRIS FFE A 1 B9R B Al ) St AR f
T | R gRemasy 33330 axrs & Ion e gl

W) §% 7 Aqd (IR ARG HHar) rgenw) fafwm, 2014
P T | DI 9 FHART TR TRIE IS (STHYITH)
2019 & Ted FRaIRAl 9 gan EiRa qea ©19/-
aftr TR H 25% @ ge & a8 .14 .25 wiy TR i
T R %10/~ 9Ry ;R & sifpa yea & 18,70,89,228
(TORE FRIS AR od AR &R QI AT 375739) Sfoach
MR F Fo © 266.60 TS B goi ST @l

) ARG AR DI e 07.11.2019 o7 =g MR
R A ek fafrms 2009 & faffrm 76(1) &
TR H TRT TRR %, 6.89 (30 BT Td FaRiT I 7TH)
¥ friRa Mifrm afed ufa sfaafe R <. 16.89 (303
HAiete vd Tl 9 97139) & A e ® e d /S
. 10/- (¥ 39 A) 3ifdhd Jea & 126,11,01,243
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I. During the year the Bank issued shares and allotted -

a) 175,17,09,626 (One Hundred and Seventy Five Crore
Seventeen Lakhs Nine Thousand Six Hundred Twenty Six)
equity shares of face value of Rs. 10/- each for cash at
an issue price of Rs. 19.01 (Rupees Nineteen and Paise
One) per equity share including premium of Rs. 9.01
(Rupees Nine and Paise one) per equity share determined in
accordance with Regulation 164(1) of SEBI ICDR Regulations,
2009, on preferential basis to Government of India on
23.04.2019 resulting in capital infusion of Rs. 3330 Crore.

b)  18,70,89,228 (Eighteen Crore and Seventy Lakhs Eighty
Nine Thousand Two Hundred Twenty Eight) equity shares
of face value of Rs.10/- each for cash at an issue price of
Rs.14.25 per share after a discount of 25% on the floor
price of Rs. 19/- per share, in compliance with SEBI (Share
Based Employee Benefits) Regulations, 2014 to the
employees under UCO Bank Employee Share Purchase
Scheme (ESPS) 2019 against their capital contribution
aggregating to Rs.266.60 Crore.

c) 126,11,01,243 (One Hundred and Twenty Six Crore Eleven
Lakh One Thousand Two Hundred Forty Three) equity
shares of face value of Rs. 10/- each for cash at an issue
price of Rs. 16.89 (Rupees Sixteen and Paise Eighty Nine)
per share per equity share including premium of Rs.6.89
(Rupees Six and Paise Eighty Nine) per equity share
determined in accordance with Regulation 164(1) of SEBI



(& 4l B BRIS TRE oG U B9R &l Wl <ddlelid)
sfaafe TR ey v Rred aRomRawy . 2130 #=rs
1 Yol frder gar |

) AR WeR & fadied 28.02 2020 @1 ARHRI IMIR
R A SRR fafrm= 2009 & fafasw 76(1) &
ITERYT # Uy IR %, 654 (FUI B TI U dlad wA)
¥ FraiRa N afa oft sfEfe TR %, 1654 (Fw
Alee gd 9 diae 9) & i 4ol W) T8 § I70d 0.
10/- (oW = |) sifdad #ea & 129,50,42 321 (Y
Wl I TS TN A AN BRI | gaai)
sfaafe TR Ry U Rre aRomRawy 2. 2142 3RS
1 Yol frder gar |

I a¥ & SR
o J& ¥ farie 28.06.2019 &1 FoT © 500 R & 9.644%

I Il femR 1 dfve o fhy @i fasie 16.12.2019 &1
P ¥ 500 IR & 9.71% I Il feam 11 Jfvs SIRY fg |

e 9¥ & IRM, 9% 7 % 800 HRIS & e Il dfved (8.92%)
DI AT XI BT AT JT % 500 RIS & 8.90% Il
& feIR |1 9ivsd & B i feam |

2.0 @@

21 Jo & a9 vd ot Fraer R qou-gra/F uf feg Ty

fereer Torr grag & SAR-Ted & AR FREER ©

ICDR Regulations, 2009, on preferential basis to
Government of India on 07.11.2019 resulting in capital
infusion of Rs. 2130 Crore.

d) 129,50,42,321 (One hundred Twenty Nine crore Fifty lakh
Forty Two thousand Three hundred Twenty One) equity
shares of face value of Rs. 10/- each for cash at an issue
price of Rs. 16.54 (Rupees Sixteen and Paise Fifty Four)
per share per equity share including premium of Rs.6.54
(Rupees Six and Paise Fifty Four) per equity share
determined in accordance with Regulation 164(1) of SEBI
ICDR Regulations, 2009, on preferential basis to
Government of India on 28.02.2020 resulting in capital
infusion of Rs. 2142 Crore.

Il. During the year -
° the Bank issued 9.644% Basel Ill Tier Il Bonds on 28.06.2019

aggregating Rs. 500 crore and 9.71% Basel lll Tier Il Bonds
on 16.12.2019 aggregating Rs. 500 Crore.

° During the year, the Bank has redeemed Tier || Bonds
(8.92%) Series XI of Rs. 800 crore and exercised Call
option for 8.90% UCO Bank Tier Il Bonds of Rs.500 crore.

2.0 Investments

2.1 The Details of investments and the movement of provisions
held towards depreciation on the investments/Non
Performing Investments of the Bank is given below:

(=1fer wrs ¥ # / Amount in T Crore)

Td/ltems

(1) a= #7179/ Value of Investments
() e BT AFHA qeT/Gross Value of Investments
(@) WRd H/In India
(b) WRA & 918/ Outside India

(@) WRA H/In India
(b) WRA & 9E}/Outside India
@iy e @1 fad & /Net Value of Investments
(@) WRA H/In India
(b) WRA & 9E}/Outside India

() WRfYF A9 / Opening balance
(i) S :I9¥ F IRM BT U UraE™
Add : Provisions made during the year
- faferr sk & wIRw

: By Exchange Difference

SrfaRe g

(iv) i ¥9/Closing balance

(i)  ¥eIBI/YAdITE §g WTaET/Provisions for Depreciation/NPI

@ et W gegsma/TTdens & iy g T wraeT @ SdR-ue

Movement of provisions held towards depreciation on investments/NPI.

(i) e : af F R gL W STt Y/ GARihT fRy MY

Less: Write-off/ write-back of excess provisions during the year

31,0320 @t Refa 31.03.19 =t Refy
As on 31.03.20 As on 31.03.19

89531.52 80622.05
3383.34 3187.55
1770.42 1444.46
145.62 133.45
87761.10 79177.60
3237.72 3054.10
1577.91 1627.83
474.38 570.45
8.98 3.15
145.23 623.52
1916.04 1577.91
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2.2 Ul oA / Repo Transactions (=¥ #<re T # / Amount in T Crore)
9§ & IRM a4 & M 9§ & IRM 31 #1d 2020
RATH THRT e FeTan afe siea B FHTET
EEapiy
Minimum Maximum Daily Outstanding
outstanding outstanding Average as on 31st
during the year during the year outstanding March 2020
during the year
uT & i 9 T8 whgfost

Securities sold under Repos
i) RSN ARIYRrdT/Government securities
i) HRART o1 FRIfs/
Corporate debt securities
Securities purchased under reverse Repos
i) RSN AR /Government securities
i) BRANE T AR/

Corporate debt securities

7874.96

8600.00

56.21

698.60

2.3

IR wifafde aa@fY srue faer |@fRMm/Non-SLR Investment Portfolio

() R wifdfe Taff sru e & Siwatsi @t w@e==/ Issuer composition of Non SLR investments

(=¥ @=re ¥ & / Amount in % Crore)

4. NINE| AR | Pt AR W AR | e sl @ e Rfer & 3w’ KNG
No. Issuer Amount Extent of Extent of Extent of Extent of
Private ‘Below ‘Unrated’ ‘Unlisted’
Placement Investment Securities Securities
Grade’
Securities
1 @ 3) 4 (5) (6) (1)
0] T8 P SUhH/ PSUs 22636.46 20539.84 2613.36 15858.13 19805.45
@iy o< wxemd /Fls 920.74 44.90 50.00 44.90 44.90
@iy ¥ /Banks 276351 2669.74 -
(iv) fo Buf=It / Private Corporates 1240.96 1037.64 557.31 1158.55 1065.07
(v) g/ SeH/arEg
Subsidiaries/ Joint Ventures/ Associates* 108.16 108.16 - 108.16 108.16
(vi) 3T /Others 1486.88 1486.88 - - 1486.88
(viiy ST AN (i F vi) TH
Sub Total (I to vi) 29156.71 25887.16 3220.67 17169.74 22510.46
(vii) ©TTY- s & Uk fomar T v
Less Provision held towards depreciation 983.11 - 145.62 145.62 145.62
(ix) IRT / Total (vii-viii) 28173.60 25887.16 3075.05 17024.13 22364.84

* RIS H 9991 / Investment in RRB.
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(ii) 3rToie AR-wifafdres a@ffY srgura 39 / Non performing Non-SLR investments

(@i @=re ¥ & / Amount in % Crore)

fJa=T / Particulars 31.03.2020 31.03.2019
URfH AY / Opening balance 879.87 577.12
99 & SR uRaed /Additions during the year 387.64 300.57
99 & SR HHI / Reductions during the year 90.47 0.04
fafesrr &1 3faR / Exchange Difference 9.79 2.22
3ifer 919 / Closing balance 1186.84 879.88
fy 77 e YTgET / Total provisions held 1078.55 799.76

2.4 fafts Sfmi @t afriforl # frg o faer &1 waa o FrargarR

The gross value of Investments held in different categories of securities is as under:

(@ @=re T & / Amount in % Crore)

faa=or / Particulars 31.3.2020 31.3.2019

gRydadr 9@ eTR/Held to Maturity

- Yo Ui o} /-exempted category 22960.72 19369.56

- 314/-others 34879.34 34079.40

famt &g Sue/Available for Sale 35074.79 30360.64

PI-famy g =TR</Held for Trading - -
2.5 wadiud oft 9/9 f9@l vd sjawor 2.5 Sale and transfers to/from HTM Category :

TIEIOH /ot #/3 fIeh! gd SIARU1 BT oI N & JIRW | YEigA
yoft 3§ T 7 el & 981 Jeu b 5% A Afee T8 g ¢ | 59
FIcers #Sa1 & 3rgHIed 9 9% gRT o T8 IRl &1 e
SfaRor emfire T8 2

3.0 U~ / Derivatives

3.1 d1IqT o BRR/MS §) W4 / Forward Rate Agreement/ Interest Rate Swap

The value of sales and transfers of securities to/from HTM
Category, excluding the one time transfer of securities undertaken
by the Bank with the approval of Board of Directors, has not
exceeded 5 % of the book value of Investments held in HTM
Category at the beginning of the year.

(@ @=re T & / Amount in % Crore)

S / Items

2019-20 2018-19

) WY FIRR BT AMFANTD TAGT
The notional principal of swap agreements
i) PRR B 3 PHreR UIfedl gRI
ST BT GRT B H g Y S W ST SIaTetl g
Losses which would be incurred if counter parties failed to
fulfill their obligations under the agreements
iy ¥ 7 enfier 8 W 4% g1 niferd durfae
Collateral required by the bank upon entering into swaps
iv) WY ¥ IEF KU SIRGH BT A
Concentration of credit risk arising from the swaps
v) @Y g8 b1 S g

The fair value of the swap book

1670.79 2316.59

23.63 20.66

4.00 1.53
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3.2 fafva =R e =) Gq+ / Exchange Traded Interest Rate Derivatives: (=1f¥r #=1s ¥ # / Amount in ¥ Crore)
o9 d. | fERor
S.No. Particulars 2019-20 2018-19
@ ¥ & SRM YR fHY Y AT AR AT &% goas 3 AGAIS 9o
IR (foradar)
Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise) - -
®) \a)
) \ b)
T)\c)
(ii) fomie 31 A 2019 31 RIMT & SR g1 g R &1e &) goas o
AT qat R (frEaarR)
Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31 March 2019 (instrument-wise) - -
®) \a)
) \ b)
T)\c)
(iii) W R @mIR =11 &% s B AT Hal IR (feRgdaR) S gepma 8
TR Ty TE &
Notional principal amount of exchange traded interest rate derivatives - -
outstanding and not "highly effective" (instrument-wise)
%) \a)
) \ b)
T)\c)
(iv) W fafa @R & R FoE B S a9R g (fedar) s germ ©

TR o g TE

®) \a)
) \ b)
T)\c)

Mark-to-market value of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise)

3.3 FA= A U ARGH B THSIHI0
F) TOIHE THCIHROT

D)

i)
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G oI Ted | SIRGT YEe B ARE SR TS

HISATHS & & 3iciid HlURe WX WX a9y why &
ST AT fISTRToT 3ree] Ua HTRIYTSD IR
qAT I gere Hedl B PRAT B o9 T B
W;ﬂ%@ﬁﬁ%ﬁﬁﬂﬁwaﬁﬁ%ﬂm
ST B

SIReH e, SRed o ik sifew R

yonferat o1 &5 3R ey

%) b gRT BT Y @17 % W@ (IMSIARTN) HedT
IS Pdel IITT ARAT U4 HIfahd & TATeTed
Py S B goud Al U IUE P wI H 9RA™
Rod 9% & AFEs] & 9R IEdi 3 7Y I
g1 T o9 o WIRS® B AR F AER WR T8
TS 9% @ DAt F ogER fFy S 2
TS &R BT IAR FSd & MR TR TS &%
S 97 & JMYR TR SIREH BT Jed1d BT ST © |
| AR GHT ed DI SIRGH H—THT &
wRrSIe S B T g1 SiRed @1 gedied
fpar ST € iR swal RulE ufy wd garar/

&)

3.3 Disclosures on risk exposure in derivatives

a) Qualitative Disclosures

D)

i)

The Structure and organization for management of risk
in derivatives trading:

The organization structure consists of Investment Wing
at the Corporate level which report to the Executive
Directors, Managing Director & CEO and ultimately to
the Board. Risk Management Department is informed of
the transactions as and when they take place.

The scope and nature of risk measurement, risk reporting
and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions
undertaken by the Bank are for hedging and trading
purposes. Derivative as a product is also offered to
the customer as per RBI norms. Such transactions
are undertaken as per policies of the Bank formulated
based on RBI guidelines.

b) The risk is measured in the interest rate derivative
transactions depending on the movement of
benchmark interest rates for the remaining life of the
interest rate swap contracts. All interest rate derivative
transactions are included for the purpose of risk
measurement. The risk is evaluated and reports are
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) /b) FHEIHS UhlhRUl/Quantitative Disclosures

placed to the MD & CEO/ED daily and Board
periodically. Risk is monitored based on the mark to
market position of the interest rate derivative
transactions.

(ii) Policies for hedging and /or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/ mitigates:

IRS is undertaken on the actual interest bearing underlying assets
or liabilities. The notional principal amount and maturity of the
hedge does not exceed the value and maturity of underlying asset/
liability. The risk is monitored on the mark to market basis of the
outstanding interest rate swap contracts and accordingly the
effectiveness of the hedge is determined.

Collateral required upon entering into IRS is Nil. Notional principal
amount of IRS multiplied by the relevant conversion factor and
the respective risk weight of the counter party has been taken
into account for determining the capital requirements.

(@i @=re T #) / (Amount in % Crore)

. 2019-20 2018-19
SlNo. Particulars
Currency Interest rate Currency Interest rate
Derivatives derivatives Derivatives derivatives
1 A (AT e IR0
Derivatives (Notional Principal Amount) 26270.48 1670.78 74361.45 2316.59
@)/a) 9919 & oy / For hedging 26270.48 920.00 74361.45 795.00
@)/b) HI-HT B 1Y /For trading /Nl 750.78 /Nl 1521.59
2 HgE T A RAfy /
Marked to Market Positions
@)/a) MR (+) / Asset (+) 7.52 4.00 12.77 1.53
@)/b) &I (-) / Liability () 280.52 0.00 1.87 /NIl
3 R / Credit Exposure 815.77 39.59 2389.85 39.95
4 I R H UG Ufre aRacH &1 F9fad gara (100+9-9101)
Likely impact of one percentage change
in Interest rate (100*PV01)
@)/ a) 9919 FAF TR \ on hedging derivatives
3T / Maximum T TET/NA 40.20 | Y TE/NA -2.51
A / Minimum T TET/NA -32.73 | @ TEINA -21.90
%)/b) FI-f9PY =PI W \ on trading derivatives
M /Maximum T TEH/NA 3.08 | N TEI/NA -1.01
A / Minimum A TET/NA 4.93 | @ TEINA 4.08
5 a3 IRM 100001 F aHfeee o) [T Frfemad ™ WY T
Maximum and Minimum of 100*PV01 observed during the year
IA19-IqIT IR- / on hedging
3T / Maximum T TET/NA 70.73 | T TE/NA 7.08
A / Minimum T TET/NA 3.73 | N TEINA -12.80
Ha-f3%9 W / on trading
3T / Maximum A TEI/NA 2.13 | Y TEI/NA 3.50
A / Minimum T TEH/NA 4.01 | @ TE/NA 1.55

* IWITh AMENRTHA TR 3T BT JHAM R Tfedelt oo 1Rl ot
R FA 4 fawet &8 @1 fadt af 2019-20 & ferg 323 .63 a<rs (i
¥ 2018-19 & forg 320 .66 HRI) BT

*The loss of income on above IRS if counterparties fail to fulfil
their obligations will be ¥23.63 crores for FY 2019-20 (320.66
crore for FY 2018-19)
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4.0 3T TUIE / Asset Quality
4.1 3Foie AR / Non-Performing Asset

c) Other Disclosures for Interest Rate Swaps

The Bank has undertaken fixed to floating and floating to fixed
interest rate swaps on underlying assets and liabilities. The loss
of income on the above IRS will be ¥ 23.63 Crores, in case
counter-parties fail to fulfill their obligations. There is no
concentration of credit risk arising from IRS transactions
undertaken as the counter-parties are banks and the exposure is
within the exposure limit permitted.

(=¥ @=re ¥ & / Amount in % Crore)

< / Items 2019-20 2018-19
0] (@)/(a) IFa ARMt B T H Thd IToId IFRRIAT (%) /Gross NPA as to Gross Advances (%) 16.77% 25.00%
(@) fyaer ol &) o 7 fad st nf&rar (%) /
(b) Net NPAs to Net Advances(%) 5.45% 9.72%
(i) *rToid NfRTaT (Fher) § we-9¢/ Movement of NPAs (Gross)
(®)/(a) 9RfY® 9 / Opening Balance 29888.33 30549.92
(@)/(b) @ & <R uRae= / Additions during the year 6181.38 9082.44
(M)/(c) 9§ & SR HH /Reductions during the year : 16787.76 9744.03
(=)/(d) 3ifem 919 / Closing Balance 19281.95 29888.33
(iii) IH o KT H IAR-TETd/Movement of Net NPAs
(®)/(a) yRf¥H 99 /Opening Balance 9649.92 14082.07
(@)/(b) @ & ER yRae= /Additions during the year 5254.17 7720.07
()/(c) a¥ & SR HH / Reductions during the year 9393.43 12152.22
(=)/(d) sifm 9w / Closing Balance 5510.66 9649.92
(iv) 3rToie Tt & fory wmaem= # "e-9¢ (AMe uRWURRN @ ffT wraemT o srems)
Movement of Provisions for NPAs (excluding provisions on standard Assets)
(®)/(a) uRf¥® 99 /Opening Balance 18993.71 15090.61
(@)/(b) ¥ & SR fby Iy wgem= /Provisions made during the year 6178.73 8323.41
(M/(c) T & SR Zge-ATh/Tge-dF /Write-off/ write-back during the year : 12479.09 4420.31
(=)/(d) 3ifem 919 / Closing Balance 12693.35 18993.71
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4.2 MR FeiteRer § fge U9 IRt 2018-19 & AR TAUT & g wraem=

Divergence in Asset Classification and Provisioning for NPAs as per RBS 2018-19

AR RSTd § & gRY= A=A Ratens /2018-19/157 SEiaTR.
dift. fi =it d9x 32/ 21.04.018/ 2018-19 fadia e 1,
2019 & 3IER d&l I T8 3rue &I SRl & b 9 oo ey

TITERoT 3R wag= | fooe™ & yRda Rod 96 & aifife

WId AT & AR AU AlC Bl fRIg WeAc & Ay are as under:
I fqeERo1 & A1 < | wraE H faerer Frefeiad w9 9 g

In terms of RBI circular no. RB1/2018-19/157 DBR.BP.BC.N0.32/
21.04.018/2018-19 April 1, 2019, the Banks are required to
disclose divergence in asset classification and provisioning
consequent to RBI's annual supervisory process in their notes to
the financial statements, the details of divergence in provisioning

(w1 w_rs T HAmount in Zcrore)

P 4. | o i
Sr. Particulars Amount
1. Jo g1 fry 7 RAIE & e 31 W, 2019 &I Fehel 3iToidh SR

Gross NPAs as on March 31, 2019 as reported by the Bank 29888.33
2. AR RS % & e & IgaR 31 A7/, 2019 ST Fdhd Ioid MR

Gross NPAs as on March 31, 2019 as assessed by RBI 31105.75
3. Adhel IToid MR # fages (2-1)

Divergence in Gross NPAs (2-1) 1217.42
4. Jo g1 fry 7 RUIE & orgeR 31 w71, 2019 &1 Ig 3oid nia

Net NPAs as on March 31,2019 as reported by the Bank 9649.92
5. AR RS % & e & IgaR 31 A7/, 2019 1 JE oid AR

Net NPAs as on March 31,2019 as assesses by RBI 9484.87
6. Y[ 3o MR # fa=rer (5-4)

Divergence in Net NPAs (5-4) -165.05
7. % & RUr & AR 31 a1, 2019 31 Ry # arfoie oM@ & forg g™

Provisions for NPAs as on March 31, 2019 as reported by the Bank 18993.71
8. AR Red §& & aMdped & agar 31 719, 2019 @ Rafa & amoie ol & forg wmaem

Provisions for NPAs as on March 31, 2019 as assessed by RBI 20383.88
9. graem # faerer (8-7)

Divergence in provisioning (8-7) 1390.17
10. |31 &/, 2019 & 9A< a9 & oy RurE fy 17 faR 3R & 915 g av (de)

Reported Net Profit after Tax (PAT) for the year ended March 31, 2019 -4321.09
11. graeE 4 faere™ @) e | o & Swia 31 |/, 2019 &1 ¥qrw 99 & f &R P drg

(dTEY) TR (SITgATS) g o

Adjusted (notional) Net Profit after Tax (PAT) for the year ended

March 31, 2019 after taking into account the divergence in provisioning* -5225.53 #

* JREIBMS JIRYSMR 2019 & AR / As per RBI RAR 2019
= 3ffel § 770,00,000 T & 9w & Jeuied & fog wraee § fees mfe 2

Figures includes divergence in provision attributable to valuation of investments of Rs. 770,00,000.

# ARART PR MRl (SIET) & AT THRINIT AH |

Figures adjusted with impact of Deffered Tax Assets (DTA)
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4 3.1 wigaeHs gAeRiia @

I U4 AT B (SNQEC]) &F q8d Uoiihd THTATHAS SURGARI & forg
BT W WRAT Red §6 & uRue wr emRdlems/2018-19/100/
SidftamRy/=. I adr.18/21 .04 048/2018-19 fasies 01.01 2019 &
FIER feAte 31.03.2020 d& VHUAUAS R @il $1 faa=or
REEIG IS

4.3.1 MSME Restructured Accounts

In accordance with RBI vide circular No. RBI/2018-19/100/DBR
No. BP. BC. 18/21.04.048/2018-19 dated 01.01.2019 on "Relief
for MSME borrowers registered under Goods and Services Tax
(GST)" the details of MSME restructured accounts as on
31.03.2020 as under:

No. of Accounts  Restructured

AR (B I )
Amount (Rs. in Crores)

2353

365

4.4 MR IR & forq afengfreol/gaeiRemn dufai & 9t 15 facia sl & @R

Details of financial assets sold to Securitization / Reconstruction Companies for Asset Reconstruction

/A, fat & faaxor/Details of seles

IR geiRem 2q afcsgforesvor/geRivan dufai o 94t 78 fxita snfeml &1 faxor

Details of Financial Assets sold to Securitisation/Reconstruction Companies for Asset Reconstruction

(11 &rs T # / Amount in T Crore)

q< / Item 2019-20 2018-19
(i) T @ AW / No. of accounts 0 2
(i) Pt gHTT AR

Aggregate Balance Outstanding 0.00 46.24
(iii) TBIATSENTET Febra A

FITL Balance Outstanding 0.00 0.00
(iv) Peof W19U™ / Aggregate Provision 0.00 46.24
(v) TR/ i-iii-iv) BT 99 Y @Il B $of oo (AaEri B )

Aggregate value (net of provisions) of accounts sold to SC/RC (ii-iii-iv) 0.00 --
(vi) Dot ufieet / Aggregate consideration 0.00 2.47
(vil) & & guT ¥ S[ART Wl B arEd agel T TR TikIed

Additional consideration realized in respect of accounts transferred in earlier years 87.36 214.57
(viii) Fraet 98 ou | s g o /Bl

Aggregate gain/(loss) over net book Value 0.00 2.47

45 Tadl/emRedt ¥ faR™ @ld 153 7 seeie ki anfwmal & @R
Details of Non performing financial assets purchased/sold to other than SC/RC

/A, TNt TS FSie faxflm 3MR<Al &% =R/Details of Non performing financial assets purchased:

(11 &rs T F / Amount in T Crore)

fa@=u1 / Particulars 2019-20 2018-19
1. (F) 99 & IRE WIS Y Gl & a0

(a) No. of accounts purchased during the year /NIl /Nl

(@)/(b) Pl IBTAT/Aggregate Outstanding /NIl 3=I/Nil
2. (@) SWIE # ¥ a¥ H IRE gRRE @ @ wweT

(a) Of these, number of accounts restructured during the year /NIl /Nl

(@)/(b) $T dbTAT/Aggregate Outstanding I=I/Nil 3=I/Nil
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3n/B. 39 ¥ ot faxT nfRaal & &R/Details of Non performing financial assets sold:
(1 &_rs T | / Amount in T Crore)

faa=or / Particulars 2019-20 2018-19
1. 99 7T Gl BT W= / No. of Accounts sold SRI/Nl SRI/Nl
2. Pol g1l / Aggregate Outstanding /Nil /Nil
3. Pl yferder ur / Aggregate consideration received /Nil /Nil

4.6 (a) wfayfcr mitaal § f391 &1 <@RT /Details of Investment in Security Receipts:
(11 &_rs T | / Amount in T Crore)

o g1 R fFy v Ty R=dfpT1 dufl & g1 bt fe
faarzor gr1 e foy srgaR Wl T TA9T ERT i T sgaR wwiia
Particulars Backed by NPAs sold Backed by NPAs sold by other banks/ Total
by the bank as underlying financial institutions/non banking
financial companies as underlying Ead
afergfar wifta # T EIGEL] T a9 a1 ad Tq Y a1 ad
forder &1 o€t you | Previous Year | CurrentYear | preyious Year Current Year |Previous Year| Current Year
Book Value of
Investment in
Security Receipts 1574.24 1486.88 0.00 0.00 1574.24 1486.88

4.6 (b) uforyfer firat # fder &1 gwtaRo / Disclosure of Investment in Security Receipts.
(1 @_rs T | / Amount in T Crore)

farrd 5 qut A o y oy | 536 ¥ e g fra | fera 8 awi @ qd oy
a7 /Particulars SRs issued within |8 asf ¥ <9 w.om. | 9.9,
past 5 years SRs issued more | SRs issued more

than 5 years ago but | than 8 years ago
within past 8 years

() | % gr1 Ry fby 17 T
R TR UI.H T (Y o aR 98 o

Book Value of SRs backed by NPAs sold by 627.19 842.11 17.56
the Bank as underlying

(i)Yo forg fomam wrm wraem=

Provision held against (i) 21151 293.59 17.56

(i) | 3= doi /fa<ia dufral g1 fassar fag
TN TIY gRT WA 9. @ A

iU oA 981 &I Book value of SRs backed
by NPAs sold by other Banks/

financial companies as underlying 0.00 0.00 0.00

(i) & forg fpam T vaw™

Provision held against (ii) 0.00 0.00 0.00
P/ Total (i) +(ii) 627.19 842.11 17.56
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4.7 991 IMFRAAT IR Y191 / Provisions on Standard Assets

(11 &rs T H / Amount in T Crore)

7 / ltem

2019-20 2018-19

A AMETAT B T8 / Provisions towards Standard Assets

493.22 492.87

SugH raE § ofRd aifferer e 19 frme teer @
Wt IR Rerd §% % fenfrden qen eifie-19 R f+ie
27.03.2020, 17 04 2020 g 23.05.2020 & Wrae & HROT faRaRa
a4l &b U w1 sRaal R ® 57.15 aRis e B

AR Segqd IR Ud AR Red §6 (IRAeS) gRT SNy

AT fERnficel & AR 9@ 7 facel QRUIC Al TRIN HIsdT
forfires " Siuuasdiver &1 A1e Wi & w9 § @1 ¥ | A1, TRy
AMES ¥ IIAR eI Jrau 6y g § et fyawer fFrger

g

Above provision include Rs. 57.15 crore on Standard Assets for
benefits extended due to RBI guidelines relating to 'COVID 19
Regulatory Package' on asset classification and provisioning
dated 27.03.2020, 17.04.2020 and 23.05.2020 on COVID -19.

In terms of Supreme Court and necessary guidelines issued by
Reserve Bank of India (RBI) the Bank has kept Delhi Airport Metro
Express Pvt. Ltd. "DAMEPL" as standard account. However,
necessary provision as per IRAC norms have been made which
are detailed as under:-

JTSIRTH AFES & AR TTHT & w9 H
TE A T A
Amount not treated as
NPA as per IRAC norms

TSR AGSl & TR ATTLId JTaem

Provisions required to be
made as per IRAC norms

forar T arafae wmaue

Provision actually held

194.14 48.54 48.54

5.0 HRIER UM / Business Ratios

7 / Items 2019-20 2018-19
() IR Pl & ufierd & U § T MI(%)/Interest Income as a percentage to Working Funds (%) 5.98 6.11
(iy IR Pl & wfed & U § o am()/

Non-interest income as a percentage to Working Funds(%) 1.13 0.65
(iiiy ISR Ml & wfierd & wu § uRaTe ma(%)/Operating Profit as a percentage to Working Funds(%) 1.91 1.18
(iv) SRS UR 3MT /Return on Assets (%) -0.96 -1.84
(v) IRy FHEAR PRER (91 7 31R3M) (a<rs T ¥) /

Business (Deposits plus advances) per employee (T in Crore) 13.70 13.69
(vi) 9T HHARY o1 (et T #) / Profit per employee (% in lakh) -10.84 -18.64
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6.0 3nRa e yeu-famid 31.03.2020 & Rl Td Juaisli @t o A @t yRugaa &1 @

6.0 Asset Liability Management - Maturity-pattern of certain items of asset and liabilities as on 31.03.2020
(1 &rs T | / Amount in T Crore)

foraor 1R7 2947 |84 14[15930[31 g 279 | 37N | 67EW | 1af |3qiaw| 5af9 -
e o | R 7| Rt 7% | 2 g qo OB W | IRE A | AOH A | IF A | st @ | aifr
AP 3 [ABI6 AE| ABY 1 | AP 3 | Qe 5 a9
AIE a9 LEY T ad | a¥ d% s
PARTICULARS [LDay |2to7 |8to 14 |15to 30| 3ldays | Over2 | Over 3 Over 6 Over1 | Over3 Over 5 Total
days days days to months | months months year years years
2 months|and upto |and upto [and upto |and upto |and upto
3 months | 6 months lyear | 3years 5year
S . 2,593 4,347| 4,089 8,066 9,579 7,330 21,494 28,997 32,067 16,634 58,007 1,93,203
/Deposits | gon | (6s06)| (5433  (9810) (11312) | (10658) (4026) | (37505  (20562)|  (8135) (53047) (197907)
qaa Afm 672 1,477 1,893 2,933 3,448 3,825 7,701 13,491 13,854 11,658 54,009 1,14,961
[ Advances Gross | (582) | (3440)|  (2143)]  (1965) (3078) (4921) (6999) (8641]  (15882)|  (12618) (59303) (119573)
wod Fre - - 35 337 701 925 2,012 2,531 5,905 8,785 71,684 92,915
/Investments Gross 3) (249) (262) (2020) (566) (3401) (4559 (4233) (6846) (61668) (83810)
. 46 E 5,535 - 35 68 105 2,628 5,278 0 2,000 15,695
SYIR/Borrowings
(976) (275) (33) (174) (2266 (2275) (1325) (1000) (8324)
el et Sl 609 142 627 3,961 3,438 3,622 1,734 3,171 2,549 189 4,776 24,824
Foreign Currency|
Assets (585) | (1170) (279)  (1612)|  (2766) (1808) (3133) (706 (4422) (433) (2418) (19331)
EEMI CIERRIN 440 90 469 1,196 588 335 1,144 2,810 7,588 344 3,362 18,366
Foreign Currenc
Liabiliies (709) (197) (230) (124) (1848) (972) (1403) (2149 (6416) (902) (2090) (17040)
7.0 W/Exposurez _
7.1  TITER-WUST &3 H FUI/Exposure to Real Estate Sector (f¥r @Rt X #/Amount in X Crore)
faa=ur/Category 2019-20 2018-19

%/a) UI& TFAYISKR / Direct exposure
(i) S |uRy du - VAT STEri WURT ®1 d8d I@PR (9 T g IRia SER S SUREd
& @ H ¥ A1 B8R A1 o fRRIY W G g 81 (wfieamr &= i 7 enfied e Oy
Jufhd AT FROT T A ST V)
(i) Residential Mortgages - 18680.39 15438.52
Lending fully secured by mortgages on residential property that is or will be occupied by
the borrower or that is rented; (Individual housing loans eligible for inclusion in priority
sector advances may be shown separately ); 9241.53 8279.05
(i) TR TR HUaT Bl (FHTed Had, Gl HREAR BT I,
gg-Seei aiftiiare uReR, 9g-aRaR smarf wae, ag-fomm arel et oRe, e @
R B9 & fe1g wErell I, Y siferrsvn, faer vd fafmfor anfe) dere e 7y 1w ufyga
JUR | vequoR § IR-FR amenRa (vgwdt) i o e 2
Commercial Real Estate — 1018.09 980.40
Lending secured by mortgages on commercial real estate's (office buildings, retail space,
multi-purpose commercial premises, multi-family residential buildings, multi-tenanted
commercial premises, industrial or warehouse space, land acquisition, development
and construction, etc.). Exposure would also include non-fund based (NFB) limits;
(iii) derep A iyfar (THECH) Ud 31 feyd o A (a9
Investments in Mortgage Backed Securities (MBS) and
other securitized exposures - -- --
%/a. AR / Residential, - -
@/b.amoTSIe Wi ¥ual / Commercial Real Estate. - -
Q/b) AU FHUT/Indirect Exposure
MY IMMATH §a (TTYE) Ud SRR wig+d dufai
(TegwT) @1 e smenRa vd IR-Ffe smenRa o

Fund based and non-fund based exposures on National Housing 3620.77 3020.66
Bank (NHB) and Housing Finance Companies (HFCs).
RIER-AET &3 & o ®0 (H+7)/Total Exposure to Real Estate Sector (a+b) 32560.78 27718.03
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7.2 Yol 9IIR H YFRIUISIR/Exposure to Capital Market (R1R¥1 &1 %, # / Amount in % Crore)

fa@Ru/Particulars 2019-20 2018-19
() | o= SR WRI, uRec giel, Rac f$deRi iR Sfead fvm|a =gerd bs & el
A yge e, Rt smarRya [ @1 gquia: e sRe ®or 5 T e @ g,

Direct investment in equity shares, convertible bonds, convertible debentures and 213.40 308.95
units of equity-oriented mutual funds the corpus of which is not exclusively invested
in corporate debt;

(i) | TR (emSdet/Eueidt |feq), aRacH Jfel, aRac STl 3R Sfaact sifinga
wgeret Bl ¥ gt § Py 3q @fedl @1 SeRyare/Rear ar e R F gk
71 frdy MR W Al

Advances against shares/ bonds/debentures or other securities or on clean basis -- --

to individuals for investment in shares (including IPOs/ESOPs), convertible bonds,
convertible debentures, and units of equity-oriented mutual funds;

(iiy | frel ey waeEl & forg oM, STet YR uRad+i gfe a1 aRad=ia fedar =
sfRt AifiE =igere el & el @1 mfies gfgfa A ST §;

Advances for any other purposes where shares or convertible bonds or convertible -- --
debentures or units of equity oriented mutual funds are taken as primary security;

(iv) | Tl era waie & forg 59 1 9@ ifim, <t 9R a1 uRad=g gfe o uRad+a
fSear a1 it St =pgere s & YMel o HuilRde ufaygfa grT gfayd & ar wrel
/AR dfe, TR Rder/ERad sfnR Rgerd B % gfic § et mefie
TRIRY i B G aRE WA T B

Advances for any other purposes to the extent secured by the collateral security of -- --
shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds i.e. where the primary security other than shares/convertible

bonds/ convertible debentures/units of equity oriented mutual funds does
not fully cover the advances;

(v) | IR AT B QY S aret T U9 Smfayd SR JT ¥RR Seltdl U4 IRR
ARl B 3R T SIRT TR,

Secured and unsecured advances to stockbrokers and guarantees issued on 19.00 20.00
behalf of stockbrokers and market makers;

(vi) | FHET S[e @ TR H TS bufRil @l SfaEc] H Fadie & SiRIE Bl YR B b oY
RR/ATS/fETER A1 o= wiayfdl & i A1 Fdy R W) Ut B Sied R
Loans sanctioned to corporate against the security of shares /bonds/ debentures -- --

or other securities or on clean basis for meeting promoter’s contribution to the
equity of new companies in anticipation of raising resources;

(vil) | TR¥a $fat warg/frm & fa dufEl @ Ry T RSE T
Bridge loans to companies against expected equity flows/issues; -- --
(vii)| TR T7 aREcE gfe a1 aRacE R 1§t fee Rgerd e & giel &
I T @1 aaa d@l gRT &1 TS gMIeR) afeed;

Underwriting commitments taken up by the banks in respect of primary issue of shares -- --
or convertible bonds or convertible debentures or units of equity oriented mutual funds;

(ix) | 7o ¢f$T & forg ¥9RR Sarell &1 facdioi/financing to stockbrokers for margin trading; -- --
(x) | TR Ffiea bs (P T Td RGP aF1) T4 gaquorR
All exposures to Venture Capital Funds (both registered and unregistered) 47.70 49.99
Yol IR ® $dl TaAUISR /Total exposure to Capital Market 280.10 378.94
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7.3 Sifkgw JofiaR @l THRIUISR / Risk Category wise Country Exposure

(1 &rs T | / Amount in T Crore)

Sifw 31 W, 2020 @t Rufa &|31 @, 2020 @t Rafa & 31 91, 2019 & 31 7, 2019 3t Rafy &

Soft IgER F (fad) | R fen man wreae | fRIfa & sgaR w1 (Faa) | e fmn wan smaems

Risk Category Exposure (net) as at Provision held as at Exposure (net) as at Provision held as at

31st March 2020 31st March 2020 31st March 2019 31st March 2019

Y/ Insignificant Al 12548.50 11.2021 8403.96 10.60
DH/Low A2 2980.97 2.0976 567.30 —
HTHTI/Moderate B1/B2/C1 1.18 0.00 178.53 —
31férs/High C2 — — _ _
3T/ Very High D — — — —
AfA/Restricted — — — —
FOIAR/Off-credit — — — —
Pel/Total 15530.65 13.2997 9149.79 10.60

7.4 8% g1 S Tdel SuREal ko1 1 (THdive), 9 E

QYRG! o1 T (Shdive) & @R

& 1 R Rod d g1 iR fadeyel o1 I & JiaR
Thdl SUREAT TaAUIoR iR T8 SUREGAT Yaaurer forar o |

7 5 smfayE 3BRI/Unsecured Advances

7.4 Details of Single Borrower Limit (SBL) Group Bor-

rower Limit (GBL) exceeded by the bank.

The Bank had taken single borrower exposure & Group Bor-
rower exposure within the prudential limit prescribed by RBI.

(71fr &_rs . # / Amount in % Crore)
faa=vr/Particulars 31 5rd, 2020 @t 31 #rd, 2019 @t
Rerfd & srgamy Rerfd & srgamy

As at 31st March 2020 As at 31st March 2019
% & P Afaa M
Total Unsecured Advances of the Bank 12121.38 7075.93
%) R F 3rgdt wfayfral Jen WseH, dsdd, HeR
afe W WR & Ui g@r Mm@t Aafy
a) Of which amount of advances outstanding against charge
over intangible securities such as rights,licences,authority etc 0 -
@) VT 3 ARkl &1 SIMgHATG Jod
b) The estimated value of such intangible securities N/A N/A
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8. fafaw
8.1 Imax & T fhy U U@ (92 W STl Q) @t afdn

8. Miscellaneous

8.1 Amount of Provision made/(written back) for Income Tax
(31 @< X # / Amount in T Crore)

faa=v1/Particulars 31.03.2020 31.03.2019
IMIHR & AT UTae=1/Provision for Income Tax

AR ¥/In India SI/Nl 25.93
WRA & 9Te¥/Outside India SRI/Nil (10.57)

8 2 yr<la Rod §& g1 & ¥ R &1 Udbed

ff ¥ 2019-20 & SRM 9Rd Red & 7 dHaRt
fafere= srfdfras, 1949 @t a1 51 &R 46 (4) (i) & @
9fed &Rt 47 (T) (1) (}) & T2 & ARRAT & T80 98 ]
NSRS

&) favery, 2002 T4 ‘S gRT @le Wil el S
P AMAIBAT P d8gd hAR] HHGS/TUHTA HIFH/ATHT/
Jol vd faxiia dvemei @ qregar R IR Red @ & e
HT AT 7 A R $50 T (I T g q73) |

Q) % BT HIRIMSYAT ST WehH W FHUc & RAfeT 33
AP R 1 RIS (IR TF IRlS AH)

9.0. oGl M & IR Fehe I9eTd

9.1 @afy & fog fae e a1 &1f, s@fY qd wd en wren
Hifeail # gRad= (Tuw-5)

9B o § IS “orafy gd we et e @ e 7, N

a.R. §& & fenfdel & @y ufod omEdiens g’ SRt

Q-5 & IR Fdhe fpar S nife g1 fred facfa oy

2018-19 &I o # 31 #re, 2020 &I 9 a9 H ERM

Hecayul ofal i # $Ig aqerd Tel g € |

9.2 TIoIRA B ANIAT (TTH-9):

RISRE PI ATIAT SYA-17 B AP AT . 10 & AFAR
CUKER

9.3 TUW-15-®HaN Rdery (Wenfee) :

i. ¥ gr1 e 1 efier, 2007 & WRAT ACS AHTSeCH
TR ERT ORI @l A6 15 (Fefde) &) e &l
ST AT |

i, I a9 @ qIaeh & forg v gd B @ # $820.84
s (R af 2018-19 & fory ©832.86 @wrs) (3040
P18, Uoe T $1 040 P=Is & aNe FHfeear FerRa
Hfgd) Bt AR YR @1 T8 81 ol qHs -15 (Fefera) &
AR AGeIH ATH T B ol 3R Jod o3 | A I
AR & 91§ & oW AR AEDIMId BHaR! a9 S Fer
Rerfy frmgaR & -
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8.2 Disclosure of penalties imposed by RBI.

During the financial year 2019-20, Reserve Bank of India, in
exercise of powers conferred under Section 47(A)(1)(c) read with
section 51 and 46(4)(i) of The Banking Regulation Act, 1949,
has imposed penalty of :

a) Rs. 50 lakhs (Rupees Fifty lakhs only) for non-compliance
of RBI directives on "KYC Norms/AML Standards/CFT/
Obligation of banks and financial institutions under PMLA
2002" and "Opening of Current Accounts by Banks -Need
for discipline”.

b)  Rs1crore (Rupees One Crore only) on the Bank for delayed
reporting of fraud on CRILC data platform.

9.0. Disclosures Requirement as per Accounting Standards:

9.1. Net Profit or Loss for the period, prior period items and
changes in accounting policies (AS-5):

There were no material "prior period item" included in Profit and
Loss account required to  be disclosed as per AS - 5 issued by
ICAI read with RBI guidelines. There is no change in the
Significant Accounting Policies adopted during the year ended
31st March 2020 as compared to those followed in the previous
financial year 2018-19.

9.2 Revenue Recognition (AS-9):

Revenue is recognized as per Accounting policy No. 10 of
Schedule -17.

9.3 AS - 15 -Employee Benefits (Revised)

i. The Bank had adopted Accounting Standard 15 ( Revised) "
Employees Benefits" issued by the Institute of Chartered
Accountants of India, with effect from 1st April, 2007.

ii. A sum of Rs. 820.84 crore (Rs. 832.86 Crore for F.Y. 2018-19)
(including Annual Medical Aid of Rs. 0.40 crores, previous year
0.40 crores) has been charged to the Profit & Loss Account
towards current year's liabilities. The summarized position of Post-
employment benefits and long term employee benefits recognized
in the Profit & Loss Account and Balance sheet as required in
accordance with Accounting Standard -15 (Revised ) are as
under:-



(a) (v) uRnfta fademw Ao

(a)

Defined Benefit Schemes:

Changes in the present value of the obligations

TR & anE qed § e
(R #rs ¥ # / Amount in T Crore)
fAfd%/FUNDED JIMf®H/UNFUNDED
fa=or ENE JUEH gel Bl TAUHHY/ CIEINY IENEalcal
TDHETBROT TSt Bl ffdear ygfaen
Particulars Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors
2020 2019 | 2020 | 2019| 2020| 2019 2020 | 2019 2020| 2019 2020 2019
9§ & JART H TR BT
ERLISIG
Present Value of obliga-
tion as at the beginning
of the year 7216.32| 6939.02 | 849.64 |913.68| 490.69|480.88 | 39.36| 36.00 14.72| 14.16 1.95 1.66
EIN IR
Interest Cost 451.34| 489.00 | 49.20 | 60.26| 32.72| 36.07 2.63| 270 0.98| 1.06 0.13 0.12
EIGESEIRSING
Current Service Cost 78.45 3011 | 56.25 | 47.32| 41.36| 35.33 0 - 345| 294 0
oo fadeltd
Benefit Paid 899.28| -837.96 | 224.00 |[220.45 0 0 0 0
dwifes g1f (@)
D]
Actuarial loss/(gain) on
Obligations 708.68| 596.14 | 91.28 | 48.83| -34.15| -61.59 | -4.88| 0.66 -7.09| -3.45 0.48 0.17
99§ & o § IR Pr
A J
Present Value of
Obligation at year end 7555.51| 7216.31 | 822.37 |849.64 | 530.62|490.69 | 37.11|39.36 12.06| 14.71 2.56 1.95

(b) () o aRa & SR w1 § uRad=

(b) Change in Fair Value of

Plan Asset

(R &rs ¥ 7 / Amount in T Crore)

JaRvT/ ter/ der/ SEER SEERT
Particulars Pension 2020 | Pension 2019 | Gratuity 2020 | Gratuity 2019
Y & RN H A M & IS JoI

Fair Value of Plan Assets at the beginning of the year 7004.15 6920.77 832.23 692.15
AT MR TR AT Hfrwel

Expected return on Plan Assets 579.94 579.96 68.91 57.38
BT @fe™ /Employer's contribution 677.18 367.46 95.06 294.68
w&s fgaen /Benefit Paid 899.28 -837.96 224.00 -220.45
Ty ) dHifee or/(BTR)

Actuarial gain/(loss) on Obligation -21.98 -26.09 -5.05 8.47
¥ &F 3fd H Irom MR &1 ST qe

Fair Value of Plan Asset at the end of the year 7340.01 7004.14 767.15 832.23
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() oo | A wr (c) Amount recognized in Balance Sheet
fofers/FUNDED 311 /UNFUNDED
fa=or NG SECiE| Bl B TATHHl CIRING [RESEARC
THETHIT TS gl Fafrear wgfaen
Particulars Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors
2020 2019 | 2020 | 2019| 2020( 2019 2020 2019 2020 2019 2020 2019
9 & o H SIRral &1
Estimated Present value
of obligations as at the
end of the year 7555.51| 7216.31 | 822.37 |849.64 | 530.62(490.69 | 37.11|39.36 12.06| 14.72 2.56 1.95
Y P 37 § AT TRAAT
EalCIESI CES R
Actual Fair value of Plan
Assets as at the end of
the year 7340.00| 7004.14 | 767.15 |832.23 | 525.47 (484.05 | 40.86|37.50 15.62| 15.06 2.25 1.95
JAF-9= | A W e
TG/
Net Liability /Asset recog-
nized in Balance Sheet 215.51 212.17 55.22 17.41 5.15 6.64 0.00| 1.86 0.00 0.00 0.31 0.00
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(d) IY-B1N o faRoT § | U @™/Expenses Recognized in the Profit and Loss Account

(R #=rs T # /X in Crore)

N JUSH gl @ TAUHEY | R gel INRNET
TADHGIHROT Terert o7 ferfrear
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
2020| 2019| 2020 | 2019 | 2020 | 2019 | 2020 | 2019| 2020 | 2019| 2020 |2019
A1 a1 AT ()
Current Service Cost (A) 78.45| 30.11| 56.25 | 47.32 | 41.36 | 35.33 0 0| 345 | 294 0 0
<TST ST (S) / Interest Cost (B) 451.34|489.00| 49.20 | 60.26 | 32.72 [36.07 | 2.63 | 2.70| 098 | 1.06| 0.13 | 0.12
AT MRA TR Tl ufieer (:4)
Expected Return on Plan Asset (C) 579.94|579.96| 68.91 | 57.38 0 0 0 0 0 0 0 0
TG 3 ARG W Yg IHitchas g/ (3)
Net Actuarial Loss/Gain Recognized inthe Year (D) | 730.66|622.23| 96.33 | 40.36 |-34.15 |61.59 | -1.13 | 0.66| -3.87 | -3.45| 0.48 | 0.17
]TRT /Amount (A+B-C+D) 680.51|561.38[132.87 | 90.56 | 39.93 | 9.81 | 1.50 | 3.36| 0.56 | 0.55| 0.61 | 0.29
FIECInREISIED
HegH | - e 1(Y)
Through Provision
Account-Note 1 (A) 644.96|517.68[132.87 | 90.56 | 39.93 | 9.81 | 1.50 | 3.36| 0.56 | 0.90| 0.61 | 0.29
faxtr 9 2019-20 & 5 T
SR =g o] ()
faawoft § @y @t 53 ? iks Ordinary
an I
emfrer far Contribution (B) 35.55| 43.70 0 0 0 0 0 0 0 0 0 0
Expenses Recognized Rid
in Statement of Profit/ % és 37
Loss during the ITAR
FY 2019-20 As per'RBI
direction, 0 0 0 [166.14 0 0 0 0 0 0 0 0
Pei/Total (A+B+C) | 680.51|561.38132.87 P56.70 [ 39.93 | 9.81 | 1.50 [ 3.36| 0.56 | 0.90| 0.61 | 0.29
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difre amw/e AR

Actuarial Gain/Loss Reconciliation

(¥ &=re T # / Amount in T Crore)

ffer%/FUNDED 311 /UNFUNDED
o R JUEH gel Bl TAUHHY CIEIN et &t
THETHIT TS gl Fafrear wgfaen
Particulars Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors
2020 2019 | 2020 | 2019| 2020( 2019 2020 2019 2020 2019 2020 2019
g9 & forg dwifes
g1fY/(am4)- <R
Actuarial Loss/(Gain) for
the Year - Obligation 708.68| 596.14 | 91.28 | 48.83|(34.15)| 61.59 | (4.88)| 0.66 (7.09)| 3.45 0.48 0.17
Y & forg ifered o/
(z1f)- enf& Are
Actuarial Gain/(Loss) for
the Year - Plan Asset (21.98)| (26.09) | (5.05) | 8.47 0 0 0 0 0 0 0 0
9§ F fog g
BT/ ()
Total Loss /(Gain)
for the Year 730.66| 622.23 | 96.33 | 40.36] (34.15)| 61.59 | (4.88)| 0.66 (7.09)| 3.45 0.48 0.17
9Y & IR T
it a1t (o)
Actuarial Loss/(Gain)
Recognized in the Year 730.66| 622.23 | 96.33 | 40.36 | (34.15)| 61.59 | (4.88)| 0.66 (7.09)| 3.45 0.48 0.17
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et & @R

®) SueH MY & forg IR Shaw i e | fraer - 100%

Investment Details:

) . . a) Investment with LIC of India for Gratuity Fund - 100%
@) b P &) g9 i ge b ufrerd & w9 # A1 MRl b)  Major Categories of Plan assets as percentage of Fair Value

@1y Aot in respect of Pension Fund

ffra=r 1 w9 /Nature of Investment % of Total Investment

gfdad) /Equities 0%

e o wd wor g

Fixed income & debt securities 100.00%

fareTy 1 / Special Deposit -

I SETIT TRIET Bigae

Other Assets / Annuity contractor -

e/ Total 100.00%

T ifers AT / Principal Actuarial Assumptions :

g ) dIfeTeT/Mortality Rate Table

Sfra= 91 fT/LICH (1994-96)

Jffaf¥an amg/Superannuation Age

60 T9/60 Years

TS Hargfy ok fAwaTd/Early Retirement & Disablement

10 Ufray 9fcT 89X / 10 Per Thousand Per Annum
45 99 B MY 3 3AH &b 6/ 6 Above age 45
29 U9 45 99 & &9 & 3/ 3 between 29 and 45
29 94 I $H MY & 1/ 1 below age 29

R Y/Discount Rate

7.50 %

q< DI &X/Inflation Rate

6.00 %

GISTT MR TR TfeThel/Return on Plan Asset

8.38% (U ©g/For Pension )
8.28% (SUSH TY/For Gratuity )

Y AfhT Sfta-/Remaining Working Life 3T 8 I (SUST)/8 Years on an average (Gratuity)
A 19 a9 (Ue)/19 Years on an average (Pension
g YaAFormula Used AT JTe isT dgla/Projected Unit Credit Method
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9.4 e Ruifén (Tga-17) / Segment Reporting (AS- 17)

WF-37 | BRER @FE / Part A: Business Segment

(11 #=rs T # / Amount in ¥ Crore)

Business
Segment

ooy

Treasury

HRURC/EIIe ST
Corporate/Wholesale
Banking

Rea dfe

Retail Banking

3= dfdr aRares
Other Banking
Operations

AT

Total

IGERU

Particulars

e ad
Current
Year

fUoem o

Previous
Year

= ¥ | freer a¥

Current Previous
Year Year

fUoem ag

Previous
Year

a1 ad
Current
Year

o 9y | oo o

Current Previous
Year Year

Year

arq v

Current

fUoem o

Previous
Year

Revenue

8264.25

6809.87

5470.04 5046.71

4231.14 | 3947.60

40.12 39.97

18005.55

15844.14

gRoma

Result

2684.17

1353.23

()2964.18 | (-)3195.27

()2196.93 | (-)2503.65

40.12 39.97

()2436.83

(-)4305.73

aTafed
g
Unallocated
Expenses

gRETe omH
Operating
Profit

Income Tax

0.00

0.00

4835.60

2760.24

0.00

15.36

A
AT/

Extraordinary
Profit/Loss

0.00

0.00

0.00 0.00

0.00 0.00

0.00 0.00

0.00

0.00

foraer o9

Net Profit

(-)2436.83

()4321.09

I
Other
Information

WHE

Segment
Assets

119052.63

117611.41

66039.24 | 63039.76

50331.21 | 49343.15

485.04 489.76

235908.15

230484.08

arTafed
IRt
Unallocated
assets

Pl Rt

Total Assets

0.00

0.00

£35908.15

230484.08

éﬁr@
Segment
Liabilities

108670.50

102199.01

72206.26 | 71959.88

55031.39 | 56325.19

0.00 0.00

235908.15

230484.08

W
Unallocated
Liabilities
ISR

Total Liabilities

0.00

0.00

£35908.15

230484.08
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Yr-3n . WMo AHE / Part B: Geographic segment

(311 #=rs T # / Amount in T Crore)

daxvl/Particulars 9fl/Domestic SARRTS I/ International I/ Total
a7 ay [EESIEL =7 Ay [EESIEL a7 ay [EESIEN
Current Year Previous Year Current Year | Previous Year Current Year | Previous Year
NS /Revenue 17423.73 15376.84 581.81 467.31 18005.55 15844.15
IMRAT/Assets 222361.13 218814.74 13547.02 11669.34 235908.15 230484.08

9.5 dfed urdl yeh<ibRoT (TUH-18)
®) WG YU HID

9.5 Related Party Disclosures (AS-18):
a) Key Management Personnel

) vEY e Td g sriued SifreRt i) Managing Director (MD & CEO)
2} T. &. MIA (01.04.2019-31.03.2020) ShriA. K. Goel (01.04.2019-31.03.2020)
. ; ii) Executive Directors (ED)
1) e Shri Charan Singh (01.04.2019 - 09.03.2020) (Retired)
ft ==o7 f18 (01.04.2019 - 09.03.2020) (Jarfrge) Shri Ajay Vyas (03.04.2019 - 31.03.2020)
il 3119 A (03.04.2019 - 31.03.2020)
W@ Ya=H HIfdI & @< / b) Transactions with Key Management Personnel (11 @ T / Amount in ¥ lakh)
W@ Jdd Hifien rafey L i
Key Management Period Items Amount
Personnel
st g, &, T 01.04.2019 H/to | wiRsifis, wRefem v dicare
ydy fyeere vd & § o 31.03.2020 Remuneration, perquisites & Incentive 30.65
Shri A. K. Goel SH1/Deposits 8.94
MD & CEO & §5 % IR # faw/Iinvestments in UCO Shares 3.77
T <a7oT /Interest Received 0.29
IYR/Borrowings -
i =_oT f' 01.04.2019 W/to | wiRsifires, uRetfemi vd dicares
BTG IQeTH 09.03.2020 Remuneration, perquisites & Incentive 151.78
Shri Charan Singh STHI1/Deposits
ED & §5 & AR | fdw/Investments in UCO Shares
T <191 /Interest Received
IYR/Borrowings
2l a1y @ 03.04.2019 H/to | wiRsifis, wRafm i dicares
BTG  QeTH 31.03.2020 Remuneration, perquisites & Incentive 24.49
Shri Ajay Vyas STHI/Deposits 3.82
=») ga! d& & AT # Faw/ Investments in UCO Shares
T =797 /Interest Received 0.10
IHR/Borrowings 3.35

U&E gRT JAT Ahfeld Td YA / As compiled and certified by the management.
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7. wEarh
& gR1 i & arieT §6 (iReTRE) ffoRaa €

) e & I §a (AR gt d6 T fESid @
¥R Yol § 10816 FRIs 31 Fawr fhan &, < 309.02
PRIS I9Y W A T

iy @ do grT yraia fER rier @ (SSfid) @1 wRa
AR gRT i 21.12.2018 &1 SRY o194 SfARG@T
& Hewd A gEMed B fedr T el gH wReR gefl A
AN ANTEH @t IR %76.35 RIS faTid 30.03.2019
P UG g3 ©| I, I P vy (eI 11 9fvs) &
e ©6.57 RIS Bl a9 3l qeb wIw el g3 ©

) &g U §F & A OF-qF BT Tdhed TUE-18, Hdfid
uel ydeT & IR-9 & WeAOR e AT T ¥ wife
ey, St W oy e Sew g, fey Smae oF-eH
el gheT o 9 g & T8 B

9.6. UfT ¥R 3ot (FHTH) BT IRBe-(TTH-20):

c) Associates

Regional Rural Bank (RRB) sponsored by the Bank is as under:

i) Paschim Banga Gramin Bank (PBGB): UCO Bank is having
an investment of Rs.108.16 crore in the Share Capital of
PBGB consisting of Rs.309.02 crore.

ii)  Bihar Gramin Bank (BGB) sponsored by UCO Bank was
amalgamated vide Gazette Notification issued by
Government of India dated 21.12.2018. We have received
our contribution towards share capital amounting Rs. 76.35
crore on 30.03.2019. However the investment under Zero
Coupon Bonds (Tier Il Bond) amounting Rs.6.57 crore is
yet to be received.

d) The transactions with RRB have not been disclosed in view
of Para -9 of the AS-18, "Related Party Disclosure" which
exempts State Controlled Enterprises from making any
disclosures pertaining to their transactions with other related
parties, which are State Controlled Enterprises

9.6. EARNINGS PER SHARE (EPS)- (AS-20):

31.3.2019 31.3.2019

S TRRYRST & ol U IR

% 975 fae a9 (@S T H)

Net profit after tax

available for equity shareholders (X in crore)

-2436.83 -4321.08

HiEcEPRICIRSICH|

Number of equity shares

991,83,40,622 542,33,98,204

SR e Sfaact 2Rl @1 dw=n

Weighted Number of equity shares

786,54,85,592 387,03,18,135

IRy TR AlBI® oI (IR T )

Nominal Value per Share (Amount in %) 10.00 10.00
IRy TR ISP T SRS Ao (IR T H)
Basic & Diluted Earnings per Share (Amount in %) -3.10 -11.16

9.7 Tw-21, 23, 24, 27 & WHiogal
4fr weafriRged Sem # & &1 "gar a1 feEs
feq =€l 8 o smERiiveng g1 SN wHfed facia
faaror o 21, gafed facha foxor & ggafrl &
e &1 o Tuw 23, srad uRETeE-ved 24 @R
wgaa Seml ¥ Ra @t vl Ruifér tow 27 §6 w
R T E |

9.8 3 W P B dWidA (TH-22)

P) §B B Y & SR BIS IAHA PR I Tl &1 99 &
SR gl AFd YUE-22 & AFAR 127571 FRI$
(ot a9 2018-19 3275912 T=re) @t faar afdr o
TEA ShS <RI T & ©9 A B TS B
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9.7 Applicability of AS-21, 23, 24, 27

As the Bank does not have Subsidiaries or controlling interest
in Associates/Joint Ventures, AS 21- Consolidated Financial
Statements, AS 23 - Accounting for Investments in Associates
in Consolidated Financial Statements, AS-24 - Discontinuing
Operations and AS 27 - Financial Reporting of Interest in
Joint Ventures issued by the ICAI are not applicable to the
Bank.

9.8 Accounting for Taxes on Income (AS-22) :

a) The Bank does not have any current Income Tax obligation
during the year. During the year net amount of ¥ 1275.71
Crore (X 2759.12 Crore for FY 2018-19) has been recognized
as Deferred Tax Assets as per accounting standard AS-22.



(R &=re T # / Amount in T Crore)

faawo feTie 31.03.2020 @ feTi® 31.03.2019 i
Rerftr & R Rerfer & R
Particulars As on 31.03.2020 As on 31.03.2019
IRAf ®R MRTAT / Deferred Tax Assets
M of SR 718 'Y / Carried Forward Loss 8268.60 7246.00
Gl & AHAIHIU & foY I / Provision for leave encashment 185.40 171.44
I Fed A BT / Diminution in fair value 23.69 47.06
HHATRAT & 9 & oI W1Gem/ Provision for Employee Benefits 21.66 20.80
A MRTAT & foTw W= / Provision for Standard Assets 172.33 172.21
fAraer geaiea # iR / Difference in investment valuation 0.00 0.00
3rael AT R eI ™ / Depreciation on Fixed Assets 64.91 30.40
PUC TG =T & T A/ Provision for Fraud and other 625.50 398.46
AT/ TOTAL : 9362.08 8086.37
(311 #=rs T # / Amount in T Crore)

faamor o1 31.03.2020 i feTi 31.03.2019 i

Rerfar & g Rerfa & sgaR

Particulars As on 31.03.2020 As on 31.03.2019

IMART B TATY/Deferred Tax Liabilities
3rae MRTAT IR Ye¥B / Depreciation on Fixed Assets
BEN HoId H iR / Difference in Investment valuations

INT:/TOTAL:

IR ®R 3nRaai (Fael) / Deferred Tax Assets (Net)

9362.08 8086.37

ARG WRER 7 BN BrA (Fened) sregmer, 2019 &
oW A ARHR A, 1961 @t gy 115 dive o =won
BT ¥, ST TR BTN BT O AT & T b efiT 1 el
2019 | g9/l R | FH &R W PIUNE BR BT YN I Bl
T IR-Ufad] fdbed Ue™ &xar &1 96 9a99 & 59 faded &
Teaid B dfehar # 2 3R emaex A, 1961 & 98 &
ATl & STER 31 W, 2020 & Fw a¥ % oy g W)
PRI B I BAT SR 5 |
9.9 3r[d MRwai (Tuw-26) !
3rae MR H S AUedaR e 2 R amEiias
ERT SR UUH-26 & AR SF[H AR AFT T 5

The Government of India has pronounced Section 115BAA of
Income Tax Act, 1961 through Taxation Laws (Amendment)
Ordinance, 2019 which provides domestic companies a non-
reversible option to pay corporate tax at reduced rate effective
from 1st April, 2019 subject to compliance of certain conditions.
Bank is currently in the process of evaluating this option and
continues to recognize the taxes on income for the quarter ended/
year ended 31st March, 2020 as per the earlier provisions of the
Income Tax Act, 1961.

9.9 Intangible assets (AS-26):

Fixed Assets include computer software, which has been
considered as intangible assets as per AS-26 issued by
the ICAI. The movement in software asset is given below:

AR R &Y ge-d¢ =i o T8 2
et 31.03.2020 @t fRIRY & AR oW Mf&i/intangible Assets as on 31.03.2020  (if¥r @=r$ % & / Amount in ¥ Crore)
faawor =TI 31.03.2020 @t famies 31.03.2019 @t

4. 9. Rearfd & g Rafd & srgaR
Sl. No Particulars As on 31.03.2020 As on 31.03.2019
1 9 & URY § AFhd <Alhb

Gross Block at the beginning of the year 30.68 35.32
2 gl : fUed 99 & UHSINI & ETdl &l qHEH

Less: Adjustment on account of MOC of the previous year 0.00 0.00
3 a4 & IRY H fad sravg

Net Block at the beginning of the year 30.68 35.32
4 9§ & SR yRaes/Addition during the year 36.92 8.29
5 TIeI: 3T SN P QUi aRER TR

Less: Retirement of intangibles fully amortised 12.46 12.93
6 JI/Total 55.14 30.68
7 He: srgafad gRenes (TRenferd sl @t AT 3w 1)

Less: Amortization up to date (Net of amount on assets retired) 21.50 17.57
8 TCIV: T[T BT / Less: Impairment Loss 0.00 0.00
9 IY & 3id H fael =iid Net Block at the end of the year 33.64 13.11
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femis 31.03.2020 &t fRufy & AR 3R[H anfmi-aReNe/intangible Assets - Amortization as on 31.03.2020

¥ #=rs ¥ 7 / Amount in ¥ Crore)

RN famies 31.03.2020 fami® 31.03.2019 @t
Rerfar & s Rerfar & g
Amortization As on 31.03.2020 As on 31.03.2019
10 AdHel URMIE 9W/Gross Opening balance 17.56 18.32
11 g : fUoel 98 & THRIN! & HRUT IS 0.00 0.00
Less: Adjustment on account of MOC of the previous year
12 39g IR 9 /Net Opening Balance 17.56 18.32
13 SIS 3T E1f4/Add: Impairment Loss 0.00 0.00
14 Sire: 9§ & IRM A= gReEE/
Add: Amortization recognised during the year 16.40 12.18
15 Te]: faafra sniaat W= fafrrsHy
Less: Appropriation on assets retired 12.46 12.93
16 3ifc 2I9/Closing Balance 21.50 17.57

9.10 RaAT P Foipar (Ta-28)
GT AFH-28  “IMRTAT BT IS & G 5 F s 13
b P AT dlfedeh STl & el -g! fewrs 3
B T P & H @A gY A1 A v B I e
R B ST IR T8 B

10.0 3ifaRea udes : / Additional disclosures:
10.1 WG U9 MMHBRHABAIG / Provisions & Contingencies

9.10 Impairment of Assets (AS-28):

In view of the absence of the indication of material
impairment within the meaning of clause 5 to clause 13 of
Accounting Standard - 28 "Impairment of Assets" no
impairment of fixed assets is required in respect of current
financial year.

(¥ &=re T & / Amount in T Crore)

ar-g o § o o & ereflw s EIGEL] oo af
Break up of 'Provisions and Contingencies shown under Current Previous
the head Expenditure in Profit and Loss Account Year Year
e W eus & Ty WTaens/ Provision for depreciation on Investment 59.32 6.47
3o MR & Ty UTae=/Provision towards NPA 6143.81 8294.92
THRIE & foT WTae=/Provision towards NPI 342.83 267.20
AP MRAAT & oI UTaer/ Provision towards Standard Assets -2.39 -4.91
T & g wraeme

Provision towards Taxation 0.00 15.36
fafdre Al / BRSBTS / Hue /

Legal Cases / Contingencies/Frauds 1.03 8.17
I 9@ H B / Diminution in Fair Value -66.89 -69.56
ARUATT FY MR /Deferred Tax Assets -1275.71 -2759.12
FHIAT I JARIETUT / Arrear Wage Revision 263.66 190.00
fafaer graem / Miscellaneous Provision 1806.77 1132.80
T / Total 7272.43 7081.33
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10.2

®)

10.3

104 Rod @ g1 WA

MHRAF IATd

oIS B A 12 F BH W, (1) Fersfearad
AT HHTT: AT & 01, AR Udre, <ol
I R fAuerT, aﬂtﬁa%ﬁﬁﬂm—r{ AR g <fYr, wfaera
quumaﬁ‘ﬂﬁ w*m%ﬁsﬁ'\fﬂ‘sﬁ%tﬁ%ﬁmaﬁﬁ
AT oY PR BRel & o oTEl S % g QT ahETd
g a1 S Rafy & sawged grgu fear ar 21

SR ESITN, ARG TS T =TS bR B o) (377 R
o JewIge) § weRi AR IR 31451 s (31640
TRIE) BT AHRAG JAASH &b AT AT 12 F <wrian
T B; UEUS gRT SHGT WIAUN fhAT ST SNavad el
[H AT T Kifh T I A= dew wiiteRal &
THeT fied & fore <ifed €1 I8 Seorg-g & 6 amey
PIABI Sed AT & FHeY T3.38 PRI & =TS PR
P Sifad A BT 0T S P uer § fhar WA &1 9y X
AT 3 aTTae I B W 9 T $ W [ /IR 9
BT & oI T BN | b BT 39 A W R SR
PRA/STITH AATAT & FHeT M B fAYRT gRT 31l
TR fhy T & |y # gaan/Afes u TE g8 ¥

ST raE Nl

4

10.2 Contingent Liabilities

a)

b)

Such liabilities as mentioned at Serial No. (I) of Schedule
12 of Balance Sheet are dependent upon the judgment of
court, arbitration award, out of court settlement, disposal
of appeals, the amount being called up, terms of contractual
obligations, devolvement and raising of demand by
concerned parties, respectively and necessary provision
is made where claim against the Bank is tenable.

Disputed demand as per orders passed by Income Tax
Department and demand displayed at TRACES (Income
Tax Website) on account of Income Tax, TDS, Penalty,
Interest amounting to Rs. 14.51 Crore (Rs. 16.40 Crore)
has been shown in Schedule 12 under Contingent Liability.
No provision has been considered necessary by the
Management as the matters are pending for disposal before
various competent Authorities. It is pertinent to mention
that Interest Tax issue pending before Hon'ble High Court
of Kolkata amounting to Rs. 3.38 Crore has been decided
in favour of the Bank. On receipt of order effect form
Income Tax department, Bank shall be entitled to receive
the entire amount along with interest. Bank has not received
any intimation/notice regarding filing of appeal by Income
Tax Department in any higher Forum/Supreme Court on
this issue.

10.3 Floating Provisions Nil

10.4 Draw Down from Reserves Nil

10.5 ™Gl BT dhStHIo 10.5 Disclosure of Complaints
) UES-ReR : A) Customer Complaints:
e, Ay el af
Current Year Previous Year
H  IY & URA H dfdd Rerdl @t e
A No. of complaints pending at the beginning of the year 371 467
W ay & <RE U Rreral s e
B No. of complaints received during the year 23067 21470
T ¥ & IRM fueR T Rremdl @ S
C No. of complaints redressed during the year 22921 21566
T a¥ & ofd # dfea Rreral @ dwen
D No. of complaints pending at the end of the year 517 371

e : Uesd Rrerdl § vy Rerad W iy g

Note : Number of customer complaints also includes ATM complaints.

am) feAiw 31.03.2020 @t Rafa & sgaR @ Rieral & B) Age wise classification of pending complaints as on
JafER aeffehvor 31.03.20
30 fom @@ 31 fe91 9 Qax 3 918 | it | 6 9IE | 3% TH T
3 91 d& ABR 6 ATE OB
Upto 30 days 31 days to >3 months to > 6 months Total
3 months 6 months
400 101 10 6 517
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5) BT Apue g1 IRT 3ETS:

0)

Awards passed by the Banking Ombudsman:

frea af

Previous Year

EIGEL]

Current Year

o do 40d o 9

99 & URY ¥ Hraffad T8l {6y Tu sraret @ dwe

No. of unimplemented awards at the beginning of the year 0 0
Y & IR BT APUTer gRT IR Srarsl &1 e

No. of Awards passed by the Banking Ombudsman during the year 2 0
99 & IR B R

No. of Awards implemented during the year 2 0
99 & 3fF § Fraifaa & fBy U sratst @t wwemn

No. of unimplemented Awards at the end of the year 0 0

$) vdiew  wahra R

D)

ATM Related Complaints:

ey, a9 froa ad
Current Year Previous Year
F 99 & URH H dfdd Rere @t e
a No. of complaints pending at the beginning of the year 149 222
W 9y & SRE U RrEral B e
b No. of complaints received durin_g the year 6455 6981
T gy % IRE ek T Rerdl & d@wen
c No. of complaints redresseq during the year 6537 7054
¥ 9¥ & 3fd H fdd Rerdl @t e
d No. of complaints pending at the end of the year 67 149
10.6 ﬂzﬁ;—ﬂ IMIATAT U3 BT YDSIhIUT 10.6 Disclosure of Letter of Comforts
g v A= uredl & IR q IHDT W 0T The Bank issues Letter of Comforts on behalf of its various
1 % ufy ?{ﬁ?ﬁ ST U5 SIS BT €1 e &) constituents against the credit limits sanctioned to them. In
c & S v ﬂ § the opinion of Management, no significant financial impact
irq # 3@ g E?I g T & % arei frg o SR and cumulative financial obligations have been assessed
Mhefglel 9Tl eIl SRANT 9 & 3 P < Eaas_ under LOCs issued by the Bank in the past, during the
I WA A Toft o aregar & 3TTHT el current year and still outstanding. Brief details of LOCs
frar T g1 9% gRT SR fY Y gakht e uF & issued by the Bank are as follows:
dfer &R FrETgER @
(R &=rs T #H)/Amount in ¥ Crore)
1 99 2019-20 F IR SRI fHY Y PN AT TF
Letter of Comforts issued during the year 2019-20 A/ Nil
2 T¥ 2019-20 & SR URUSG /X% fBY Y Il r=ardT g3
Letter of Comforts matured/cancelled during the year 2019-20 A/ Nil
3 f3Fi% 31.03.2020 &1 R & FTAR IHRT DI QAT IH
Letter of Comforts outstanding as on 31.03.2020 R/ Nil
10.7 VTGO FHavel AT 10.7 Provisioning Coverage Ratio

PRI F AR (37e av)

faste 31.03.2020

As on 31.03.2020
(Current Year)

feqie 31.03.2019 @t
I & orgar (e av)
As on 31.03.2019
(Previous Year)

TAET=IHROT devSl 3furd/Provisioning Coverage Ratio

85.46%

74.93%

10.8
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¥, JHTENT dE% HRER $ U IR Sfaq i
frm iR deeaRd JF-as% & fav Rera SR
SRNG  HU ., 799 RER SRA SISl $¥ANA
Huey fo1., 999 foedt fafsde™ SwRa sfear swuRw
BT 1. BT BRUIRS Toie B THIIRT HRER I T &

R R &

10.8 Income from Bancassurance

Bank is a Corporate Agent of Life Insurance Corporation
of India for Bancassurance Life and Reliance General
Insurance Company Ltd for Bancassurance Non-Life
business. Details of income from Bancassurance is given
below:



(R &=re T #H)/Amount in ¥ Crore)

PRIGR BT THR EIGEL] e af
Type of Business Current Year Previous Year
g% dRIIR / Life Business 2.45 2.75
AF-S% SRR / Non Life Business 6.05 5.90
10.9 <, IBM, HT & fheor 10.9 Concentration of Deposits, Advances, Exposures
F) Rl & 3 a) Concentration of Deposits
(R &=re T # / Amount in T Crore)
fdaror / Particulars feqie 31.03.2020 feqie 31.03.2019 @t
@1 fRifer & g (a1 a¥) | R & erger (Rea o)
As on 31.03.2020 As on 31.03.2019
(Current Year) (Previous Year)
20 sl g SHEMbAIsl @ $ol STHRIRIT
Total Deposits of 20 largest depositors 20981.69 20899.62
Pl STHRTRIEM Total Deposits _ 193203.44 193046.63
Pl SRR & % & U 7 20 IARE I SN
Top 20 Depositors as % Total Deposits 10.86% 10.83%
@) IfFT &1 dhgur b) Concentration of Advances
(R &=re T # / Amount in T Crore)
EIGEL] o af
Current Year Previous Year
9 A F IS SURGARH B 1B /Total advances to twenty largest borrowers 17214.77 15929.19
Pl
% & o IIIF BT o H I IS TS SYRBAIA b FIH BT U
Percentage of advances to twenty largest borrowers to total advances of the Bank 14.97% 13.32%
1) U1 BT Wbl c) Concentration of Exposures
(R &=re T # / Amount in T Crore)
EIGEL] e af
Current Year Previous Year

T IAIF TS SURGARNAEH! DI 19T T Pl 0T
Total exposure to twenty largest borrowers/customers 19252.72 19404.04
4% & SURGAIS/IED! DI U T ol H0T B Jorl H

N D I8 SURBAN/ATEDI BT QT 7T 0T &7 FfIed

Percentage of exposures to twenty largest borrowers/customers to total

exposure of the Bank on borrowers/customers 9.26% 9.85%
10.10 3MST® IMRTAT BT Hehgor 10.10 Concentration of NPAs
(R s T # / Amount in T Crore)
fa@=or / Particulars 2019-20 2018-19
TR IS AToId ARG @l B Fol F 0T
Total Exposure to top four NPA accounts 2291.90 3595.28
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10.11 &R ISih MR

10.11 Sector wise Advances

(R &=rs T #H)/Amount in ¥ Crore)

aTe] a¥/ Current Year 2019-20 fosal @/ Previous Year 2018-19
S a9 | S a9 |
- 7 er i o er i o
. qHTT Pel | Jorm # wpw|  $O BT WhA | ger | e
. IRy Ty TIHIT BT Iy Ty Tt &1
Sl Outstand-| G NPAs | P t / fi Outstandin !
utstand-| Gross s
y— Crocn AS] Tour Aman | Gross NPAs | Percentage
Total to Total NPAs to Total
Advance Advances in Advances in
that sector that sector
A | RS &5 (ARATSSITE W) /
Priority Sector (Including RIDF)
1 | oY vd Aag driwam/
Agriculture and allied activities 16818.44 4385.42 26.08 21197.49 4479.75 21.13
2 | wIfsamTd &85 & SYR & g
TH SN a5 @l A/
Advances to industries sector
eligible as priority sector lending 1860.94 651.61 35.02 2540.34 682.62 26.87
3 | S &=/Services 18124.64 2207.93 12.18 16411.65 2199.46 13.40
4 | Jufthe o1 /Personal Loans 900.86 129.41 14.37 10482.92 507.19 4.84
IU-TIF(37)/Sub-total (A) 37704.88 7374.37 19.56 50632.40 7869.02 15.54
B | IR wfiwar ur< &5
Non Priority Sector
1 | BfY vd dag driwam/
Agriculture and allied activities 0 0 0 0 0 0
2 | SE/Industry 19210.7 6877.78 35.80 31857.30 18179.93 57.07
3 | Sar &=/Services 2885.57 161.49 5.60 3262.64 102.76 3.15
4 | Jgfr® Fvi/Personal Loans 12727.15 1027.17 8.07 10633.66 499.35 4.70
5 | 3r=4/Others 42433.15 3841.14 9.05 22187.01 3237.27 14.59
IU-anT (3M)/Sub-total (B) 77256.57 11907.58 15.41 68940.61 22019.31 31.94
Pl (Sr+3M)/Total (A+B) 114961.45 19281.95 16.77 119573.01 29888.33 25.00

10.12 3o MRl @) "e-d¢ / Movement of NPAs

(IR &=re T # / Amount in T Crore)

3ot Rt / Non-Performing Assets

fda=or / Particulars 2019-20 2018-19
%) f&1® 01.04.2019 @ RAMT & FTAR ToHA Aol MR (TRFAS ) 29888.33 30549.92
a) Gross NPAs as on 01.04.2019 (Opening Balance)
@) 9¥ & IR gRaEH
(2 3ot anfiaat) e ofer Siss?
b) Additions (Fresh NPAs) during the year 6118.08 9027.16
plus Exchange Difference 63.30 55.28
9 IR (3N)/Sub Total (A) 36069.71 39632.36
T/c) ©<IV:/Less:
0] Is I~I-/Upgradations 1592.39 2332.20
(i) TGl (IS FQIY Y WAl F PI TE aGell Pl BISIR) /
Recoveries (excluding recoveries made from upgraded accounts) 2716.28 2991.52
(iii) TP / fda®mgel 9¢ W Srer1/Technical/Prudential Write-offs 11496.57 3433.19
(iv) S (i) P T BT BREFR I WA ST/ Write-Off other than those under (iii) above 982.52 987.12
J9 TN (3M)/Sub total (B) 16787.76 9744.03
f&Ai® 31 914, 2020 B RAfT & JITAR AHA IFoid ARt (3ifcrd 2) (31-3m)
(d) Gross NPAs as on 31st March 2020 (Closing Balance) (A-B) 19281.95 29888.33
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(¥ &=re T # / Amount in T Crore)

ae-iat /| fdeyel 92 @ S U @il @1 @ART [ Details of Technical/Prudential Written-Off Accounts:

aEs 92 WK I ¢ ud agferdi/Technical Write-off and Recoveries

Hey / Less:

4 & IR UBS qHNa!/[AdPYel 9¢ WK STl Y W[l F g (31)
(B) Recoveries made from previously technical/prudential written-off accounts during the year 1668.20 767.14
(am) 31.03.2020 @i 3ffe 29 / (B) Closing balance as at 31.03.2020

fravor/Particulars 2019-20 2018-19
fami® 01.04 2019 &1 da-a! /fAdeyel 98 @i Slet Y @il & aRfe 9
Opening balance of Technical/Prudential written off accounts as at 01.04.2019 8598.76 5915.11
Add: () T IR TEHNa)/fRegl 98 @ gt T
Technical/Prudential write-offs during the year 11496.57 3433.19
(i) R =@l ¥ «fde/Addition to Old Accounts 193.75 17.60
9 AN (31)/ (A) Sub-total 20289.08 9365.90

18620.88 8598.76

10.13 R Rerd onf&yi, oFoie onf&mi ok IoRT /Overseas Assets, NPA’s and Revenue (R &Rrs ¥ % / Amount in % Crore)

fereRoT/Particulars

2019-20 2018-19

Pl SR/ Total Assets
Pl oI R/ Total NPA'S
P Ied/Total revenue

13547.02 11669.34
1006.31 655.48
581.81 467.31

10.14 -9 | gaR wRRoa gadidt

o 7 foeft Tt &1 w1

10.15 FHIEH
begpd ST FHEET (HHTH) F BRI I At
IR IMET oiFiee BT THTEN MU+ 31T &1 S § 1 3faR
WM -9 Td 3fR-8 AT oiF-a9 H 9gd B9 §b
yfafleal & & FHEE &) awRdT Bl & N add
MR W fHar ST B
faqie 31.03.2020 & FdR-IMET oGl IR IfaR-9&
oGl & HHA H IHrT WiAftedt 1 qHE B forar wan
gl MRd Rod ¥, aRd we 96, 96 A ol
AT, FHTNE et oo, e afaRor, IR efaRur,
JMRTAT & ARIE B Uew oA & Fafea e, fafdy
TR ST JfTR-ET oiEl § gary wfaftedt & e
BT B WG W g1 UGG B T H ]Joa/ARadi/
SIS W SHBT BIS dlicdads THIT &l T |

10.16 10.16. 3id: WE TFAUIGK - A

10.17 HTHal Rien vd srmedar F (Ssvee) § i
3faor

10.14 Off-balance Sheet SPVs sponsored
Bank has not sponsored any SPVs.

10.15

10.16

10.17

Reconciliation:

Most of the inter branch transactions are reconciled
automatically with implementation of Centralized Banking
Solution (CBS). Very few entries under inter branch
account & inter bank account requires reconciliation
which is done on ongoing basis.

Reconciliation of entries outstanding has been drawn up
to 31.03.2020 in case of Inter-Branch Accounts and in
Inter-Bank Accounts. Elimination of entries outstanding
in Inter-Bank Accounts including Reserve Bank of India,
State Bank of India, NOSTRO Accounts etc. and in Inter-
Branch Accounts viz., branch adjustment, balances
pertaining to advances paid for acquisition of assets,
sundry creditors etc. is in progress. In the opinion of the
management, consequential effect of the above on the
revenue/assets/liabilities are not be material.

Entra Group Exposure - NIL

Transfer to Depositor Education and Awareness

Fund (DEAF) ]
(¥ e T # / Amount in T Crore)

fereor/Particulars

IIZUUE @I faRa TR &1 aRfNS oA

Opening balance of amounts transferred to DEAF
S : a9 F IR SIEYUE BT AR I

Add: Amount transferred to DEAF during the year
"y © STl &g SIEUUP g1 ARigRa

Less: Amount reimbursed by DEAF towards claims
SISYUH BT TR 1A BT 37F A

Closing balance of amounts transferred to DEAF

a7, a¥/Current Year |fiwar ad/ Previous Year
164.69 122.98
140.46 46.90
1.50 5.19
303.65 164.69
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10.18 3Rfera fageh qa1 ToRIIOR

STRAISATE & faMIael & TAR, TAN I 7 TAYHS Ud BRUNS

Al STRGATA F IR faeh a1 gador w® T 9918

g o9 Fioere wedt gRT faftaq srgeifed fam mam 1 59 =i

# o 9rdl & Irerar e wae €

o  THUHS Wl Wi wESl & oRfEd fadel gu vedIoR
(JUpTE) @ FART gd FeieT |

o  IRET faceh Ha1 vawueR I el & TaueR &
o gigiar Yot vd raemd smaeasdar |

. ARET YeF FRA b Y YU 99R b1 FERer ok

HHE IE-arel el $1 sdrared o |

TR Rerd da & gkt e g9R e ded gRT srgAifed
T & JoY TS TThl & Iy U sfids!, foxia faa=on
IR SURGARIT ¥ I HI¥0T F MIR TR §& - Yol aRfard
el go1 veeoR (FueerE) B9 31.03.2020 &1 326.30
g B BT AN AT B

10.19 el FfY BaroT U (TeRINR)

TAAISIR STeT &t IUrET Jeid Td qRomd

Fd (Y Fare 36 @1 F9d T [ & sregaRed B W I8
GRad o gY 6 9@ § Soa W aa R aReufmr € R
30 ol &t a1 e anfdie Rufrll & Sav =g Ta Y @
AR DI YT B &b 1Y e # qRafda fhar o1 daan &,
Y A &Y AT PRAT T TARIRIR BT gR&HeT 3Tl 30
Feorex fa o e e wRRefrl # frad Toe e &
I H o WRIF el (Y FuRn % emuR W e S 7

TR &1 fFuRe 9@

¥ gRT TOR Udhdl Td JAfPd MR TR TR Bl s
BI el & N e srRfém frar o ' € e I
feiRke T €

10.18 Unhedged Foreign Currency Exposure:

In terms of RBI Guidelines, our Bank has framed a policy on
‘Unhedged Foreign Exchange Exposure by borrowers including
SMEs and Corporates duly approved by the Board. The policy
inter-alia provides for:

® Monitoring and review of Unhedged Foreign Currency
Exposure (UFCE) of all customers including SMEs.

® Incremental capital and provisioning requirements for
exposures to entities with Unhedged Foreign Currency
Exposure.

® Stipulation of UFCE Charge in order to provide protection and
discourage entities having UFCE.

Based on the available data and financial statements and the
declaration from borrowers, the bank has estimated the liability
of Rs. 26.30 lacs as on 31.03.2020 on Unhedged Foreign
Currency Exposure (UFCE) to their constituents in terms of RBI
Circulars and our Board approved policy and provision for the
same has been provided in the books.

10.19 Liquidity Coverage Ratio (LCR):

Qualitative Assessment of LCR data and Result:

The Liquidity Coverage Ratio (LCR) promotes short term
resilience of banks to potential liquidity disruptions by ensuring
that they have sufficient High Quality Liquid Assets (HQLA) that
can be converted into cash to meet their liquidity needs under a
significantly severe stress scenario lasting for 30 days. The
LCR is calculated as the ratio of High Quality Liquid Assets
(HQLA) to Net Cash Outflows under stressed conditions over
the next 30 calendar days.

Drivers of a Comfortable LCR:

The Bank has been maintaining the LCR well above the regulatory
requirement on an ongoing basis on solo as well as consolidated
basis the main drivers of which are as under:

d<d / Drivers

fereor/Particulars

I IO I gR|IRAT
(TARIUAT) T GO H W

Comfortable level of High
Quiality Liquid Assets (HQLA)

% R qEIGRT THUASR SRl ¥ AfSd 1IN ARGRI AR & w0 § Taauely &
JIGeTSITeH VR TN 1 S R8T &, O A IRRIRRIT # Sew dRerd Iuae HR & g
M | 99T A7 T SUR & foIg ST fhar 17 At B

The Bank is maintaining comfortable level of HQLA in the form of Government Securities in
excess over the mandatory SLR requirement which can be easily sold or could be used for repo
borrowings to avail quick liquidity in stressed conditions.

A I A aretl R
W T &

Focus on Outflows having
lower run-off

% 5%/10% & T I 3k Teh b Redl SHT W T dbisd H W& § AT HUNS ST gd
I /UHIMS/TANUHA | W SR IR fiRar &9 &9 81 § FaT 40%/100% d® S
A Ted & Tl

The bank is focusing on accretion of retail deposits as they have lower run off factor of 5%/
10% and is reducing dependence on corporate deposits and deposits from bank / FI / NBFC
having higher run off factor of 40%/100%
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Bﬁgﬂlﬂquﬁmﬁm(w) TN TIaguey A

o wWR 1 ot uRwufera

1. Iude TR Teal A HAlRIR & AR A wie
Foal Red i g1

2. TEABRI QEUARIR & IRt # Aio[g ARaRT i |
3. TAVAR Rl & wU H g A Qa HAATel Sgmsl
P 2% TH DI T @MDY giaer|
4. TAUANR YRRl & w9 H g F1 Gd AATel STl
P 13% TP IRAT HaAXST U P [olg TR Wit ot
g |
o WX 2 &l uRvufEi (Jeifaxita e g1 W’ 9 &t TE)
o ¥R 2V yRHURMAN & Siid
1. ﬁqu SdSIoG &5 & Mol (foas) o Srdi ar s

Tl 1 g daret fama ara
qﬁgﬁmﬁwa@au%ﬁaﬁaﬁmﬂwm%?ﬂ%l

2. PRURE df~s U4 qOTRRIS ST STTH! FAaq AT

- B
o R 28t gREuRET & siata

1. e gry i a1 frferal ReT SiRkaw
TR 20% ¥ AfH Wy 50% A 31 T8l & (ST 7Y g
U ST & )|

2. @R Bl ufayfeail (@i wrTs afed) Rt
W%%ﬂmﬁ‘sﬁ'eﬁ'sﬁ P A T

3. TUEs AigAved M gadie iR U9 ge U digeg
AR GABIP H MM DA SIAIST TR

fftrre il &1 wdhgor ;- ffquargl <aemRi @ g@ wR
it el a1 MR YRwD § N e e 8

o T SN Ud i ST, SR
o HIITE ST (AW Ud i)

I =1 Rerar aren (T & oo W IR @H/EH
PR P S W Fafia siavTer wR ARy St @ IR g <=1
g1 9% 1 AP S B B fHAT T qA1 A vd g S DY
sifigle T e far 81§ Frafid oftviel ) 20 we9 93
SRS & Fh=5oT TR Ul o EdT 2

TR PIS AHfRd e T8 € qo7 Tahdl W WR Rl Bl
e $uHd WU 4 fhar S 2 |

High Quality liquid Assets (HQLA): Our HQLA comprises of
following

® Level 1 Assets
1. Cash in hand including Cash Reserve in excess of CRR
2. Govt. Securities in Excess of Mandatory SLR

3. Marginal standing Facility up to 2% of Net Demand and
Time Liabilities in the form of SLR securities.

4. Facility to Avail Liquidity for liquidity Coverage Ratio up to
13% of Net Demand and Time Liabilities in the form of SLR
securities.

® Level 2 Assets (Not issued by Banks/Financial Institution)
® Under Level 2A assets

1. Marketable securities representing claims on or claims
guaranteed by Sovereigns Public Sector Entities (PSES)
having risk weight 20% under the Basel Il

2. Corporate Bonds and Commercial Papers having minimum
rating of AA-

® Under Level 2B assets

1. Securities issued or guaranteed by sovereigns having
risk weight higher than 20% but not higher than 50% (i.e.
Bonds with Rating AA & A)

2. Corporate Debt Securities (including Commercial Paper)
having external rating between A+ and BBB-

3. Common Equity Shares Included in NSE CNX Nifty index
and/or S&P BSE Sensex index

Concentration of Funding Sources: Our Funding sources
is well spread with diversified liabilities portfolio comprising mainly of

® Current Deposit and Saving Deposit and

® Term Deposit ( normal and Bulk)

The bank is monitoring the funding sources on regular interval
with the objective to monitor / reduce the concentration of funds
having lower stability. The bank has reduced the bulk deposits
and focused on accretion of current and Savings deposits. The
bank also monitors the concentration of top 20 depositors on
regular intervals.

We do not have any group entities and liquidity at solo level is
being managed centrally.
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T BevST JIURI/LIQUIDITY COVERAGE RATIO

THATH D qucr‘lwwl/Quantitative Disclosure:

¥ #=Ie T § / Amount in ¥ Crore

B H'Si/Current Year * fooar H'Si/ Previous Year**
P IIRT P wiRa Pl UG P wiRka
qed (3hwe) | qed (3iwa) | fqew (3iw@) | ged (3ira)
Total Unweighted| Total Weighted | Total Unweighted | Total Weighted
Value (Average) | Value (Average) | Value(Average) |Value (Average)
S UIEERRS ad UREURM™I/High Quality Liquid As-
§elSpe So TuraTgT ad aRwEUfT
Total High quality Liquid Assets ] s7ss7.000 [TTITHTINNNNNT] 4392387
Adet fAeRit/Cash Outflow
2 e STHT/Retails Deposit 1,32,104.98 10,739.76 126070.15 9724.42
(i) Rer <1 /Stable Deposit 49,414.78 2,470.74 57651.85 2882.59
(i) 3reu ReR I/Less Stable Depsoit 82,690.21 8,269.02 68418.31 6841.83
3 omfaqa A I R
Unsecured Wholesale Advance 40,882.52 22,515.86 31571.10 13785.89
() uR=ETe S (| afelt wifca)
Operational Deposit (All Counter Parties ) 1.03 0.26 0.14 0.04
(iy TR-gR=ETE S (e afiedt wifca)
Non- Operational Deposit ( All Counter Parties ) 40,881.49 22,515.60 31570.96 13785.85
(iii) 3T FT/Unsecured Debt - - - -
4 9RMa o [ /Secured Wholesale Funding 608.36 - - -
5 iR sovd, R
Additional Requirements of Which 4,669.76 1,553.06 2804.58 2804.58
(i) FgI= el Tq 31
SRl o Hdfe e
Outflows related to derivative exposures and other 1,314.21 1,314.21 2804.58 2804.58
Collateral Requirements
(iy o1 IRl R AR a1 @ ddfa e
Outlows related to loss of funding on debt Products - - - -
(i) o1 Ud IR Glemd
Credit and Liquidity facilities 3,355.55 238.86 - -
6 oy dfder e i
Other Contractual funding Obligations 13,454.70 480.03 839.54 839.54
7 3™
Other Contingent Funding Obligations 549.61 549.61 25648.03 997.36
8 Pd Tdal drl/Total Cash Outflows 1,92,269.94 35,838.32 - 28151.79
qHSl_AFFHE/ Cash Inflow
9 TRMa SuR (Sa1. Rawd an)
Secured Lending ( eg. Reverse Repo ) 2,140.98 - 268.74 -
10 YUid: 3ol YaUIoR A N
Inflows from Fully Performing Exposures 5,207.39 4,228.22 8357.87 6764.67
11 39 Fda&l 3FHA/Other Cash inflow 1,273.53 736.53 1120.80 783.28
12 e B G| 3HH/Total Cash inflow 8,621.89 4,964.75 9747.41 7547.94
Pl AR Heu/Total Adjusted Value | $o FHRITNSI e/ Total Adjusted Value
21 el TARUY/ Total HQLA 59,535.83 57,887.00 - 43923.87
22 oo faa THe @RA/Total Net Cash Outflow - 30,873.57 - 20603.84
23 TR HaXS IJUE/Liquidity Coverage Ratio (% - 187.50% - 213.18%

| froen fommd) wafey &1 sivra, @it 3rdier, 2019 W A/, 2020/Average of Daily LCR of Current Year i.e. April 2019 to March 2020

Il frser ad, I 3rdier, 2018 3 w1 2019 & 1w WitemR 1 3T /Average of Daily LCR of Last Year i.e. April 2018 to March 2019

164




10.19 3rad InfaAi

() 9 7 4 @ waqT $ U e Afed B e 3=
3reret SMRTAT & foIU aIvTd Hisol ol =R =

(i) ¥ 7 WA AT qRBD1 g Sifc IR 31.03.2016
DI IO IR BT JTedd AT AT T o3 ¥ AfIRD
IR o @1 YT AR e #§ S fhar S 2
fraa {3t @1 gjeds aRfera M &1 o1 AR (328 718
MRl & W g{eu &1 Blsa) 3258561 axis
(3255536 @RIS) & A YTHfoAd HIT R SR TR
AT 3237 24 Frs (3205 .60 FRIs) 21 |enfda v
10 & IFER 9ad & YHeId & SRV 3120 FRI$
(k21.20 Fx18) & ARIRTD AT P RER B e
IR P @1 gHe sRfe Ff 7 siaiRa fear mn g

(iii) Featwme o1 Freifea SRR & ST FaRR &1 Jedid
feparr &

YfA: TETTE W b SAER W AT JEATS §RT AR &1

W, 3R e ff T' gE Suee TE ® g8l WReR gRI

AT TR BT W & forar M B

waq: A g6R & MR W FdaH Al & AR

reegS! il &% UR 3R 9aT Bl IR & TR IqqedT Heh

o] far T 2l

31.03.2020 &l wTW fRfT 9 ot srEw Rl & wdfta

I THDHR

%) IRER H3433.11 IS ¥ & Ug W ol T3 WUl e &
U9 99 & IR T1.74 BRIS © IRANT B 778 |

@) a 99 A A0S FHI A TABOT / SIS0 5 effad e
o 919 (7) e g Hufral § 9 ve |9y af 1995 |
difed 81§ 7 W) 79el ¥ qifed BRars @ 8 S8R I8
Y W QR 8 Q|

M) 2, AT TFAES Wi, BT — 700 001 H Rerd e
a9 # IFAGa B (26) fAREERT § ¥ 6RE (18)
foRITeRT & fa%g 9% = 20.05.2015 # AHAT SRR fhar
IR Ig A R Rafae oI & awet <ifed g

") Igamel @ gffd wu 9@ RS @ Ty 8w, wufh, 99w
T4 IR TR dEF BT ARI@ Ud G — T

<) it ufpar § W ST B R 9% @ gEg Al
# foram T e - %7.28 FRIS (33.09 HRIS)

¥) 31.03.2020 @I Hufd, W9 Td SUPR F MBI T
AfaerTd 9T - 32531 BRI (337 27) aRIs |

B) AfhT TR ¥ gerax Fued & fov vt 1 uR<ufrai
@I AT - I

10.20 3PS AR & FRAEER, IRYRER Td &=aR graem
BT R0 FEiRT e 8 1 S 1 o970 g9 o
FE T B 5 Ry 9l & Aea e A
IR WX IHDH! Bl Bl el & afd Faer s A
T e W |

10.19 Fixed Assets

(i) Bank has adopted Revaluation Model for Land and Building
and Cost Model for other Fixed Assets.

(i) Bank has revalued its premises last on 31.03.2016 by
independent qualified valuers. The excess of fair market
value over the book value is credited to revaluation reserve.
As on date aggregate amount of revaluation reserve (net of
revaluation relating to assets disposed of) is Rs. 2585.61
crore (Rs 2555.36 crore) and depreciation on the revalued
portion charged is Rs 237.24 crore (Rs 205.60 crore). As per
revised AS 10, Revaluation Reserve equal to the additional
depreciation on account of Revaluation of the Building
amounting to Rs. 31.20 Crore (21.20 Crore) has been
transferred to Revenue Reserve.

(iif) The valuer has valued the properties on the following
methods :

Land: On market rates by enquiry from the locality based on
the latest transactions and wherever this information is not
available, Govt. approved rate is taken as reference rate.

Building: On PWD plinth rate as per latest schedule on the
basis of type of construction and applying depreciation
factor depending on age of the Building.

Other Disclosures regarding Fixed Assets for FY ending
31.03.2020:

a) Premises include Leasehold property of Rs.433.11 Crores
and amortised during the year Rs.1.74 Crores.

b) In respect of Seven (7) lease hold properties, renewal/
registration of lease is due for more than two years, out
of which registration of lease of one property is pending
since year 1995. The Bank has taken necessary
measures in these cases and shall be completed in due
course.

c) Out of twenty six (26) unauthorised tenants at its own
building at 2, India Exchange Place, Kolkata-700001, suit has
been filed by the Bank on 20.05.2015, against eighteen (18)
tenants and case is pending before City Civil Court.

d) Existence and amount of restriction on title, property, Plant &
Equipment pledged as security for liabilities - NIL.

e) Expenditure recognized in the carrying amount of an item of
plant equipment and property in the course of construction
is Rs 7.28 crore (3.09 crore).

f) Contractual commitments for the acquisition of the property,
plant & equipment as on 31.03.2020 - Rs. 25.31 Crore (37.27
crore).

g) Amount of assets retired from active use and held for
disposal - NIL

10.20 Break up of provision held against non-performing
advances into facility-wise, security-wise and sector-wise
is not ascertained. The same is deducted on estimated basis
from Gross advances in the various categories to arrive at
the balance of net advances as stated in Scheduled 9 of the
Balance Sheet.
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1021 T YA P ARRI $ d1& BdTel @A™ B g
IREAURTET T ST Pl ITYH THR G FARINSG fhar 121
g1 399 -3 @ a3 Ao Rerfoai § wdfga afkmi
BT FTAM GoId I F oy sfiReh e Sueter g 2

11. e@rSt &1 gdetayo / Disclosure on Frauds

10.21 Assets and liabilities have been suitably adjusted for
events occurring after the balance sheet date that provide
additional evidence to assist the estimation of amounts relating
to conditions existing at the balance sheet date.

h 3./ S.No. 4avv/ Details

2. ¥mfaer <R/ Amount involved

Recovery made after reporting the fraud to RBI

5. fBy ¢ rge™ @1 A=/ Quantum of Provision made

1. 13 31.03.2020 & W a8 & SR RUIC B T3 SIERTST B AT
No. of frauds reported during the year ended 31.03.2020

3. AR Rod §% 31 grarest R x4 & 18 31 T8 agell

4. feAiw 31.03.2019 &1 g&ran Ri/Balance outstanding as on 31.03.2019

118
¥ 5384.48 FRIg/crores

T 73.62 TxIg/crores
¥ 5310.86 ®RIg/crores
¥ 5310.86 ®RIg/crores

11.1 & 7 fo=fig ad 2020-21 &) verd fome § areda Red
% B IURGA! Hue Sl & TEd & FHOT WGl P G & §
3R feqie 31.03.2020 T R IR % 581 .59 ol ot |
T U ¥ B T @ goft 7§ o &R fe|ie 31.03.2020
TP W H 9282 64 HRIs B WagE fhar W onl 96 A
fatie 31.03.2020 &t I & AR ©74.73 adrs (I
UTIeTT &1 25%) &1 AR araem fHar g &k 9w 9224 22
RIS Bl M ARAISME & Ru= Fvear fift . 92/21 04 048/
2015-16 f&Ai®618.042016 & ifaR Red & forg omeféa
R R B & T B

11.1 Bank has reported two loan accounts under Borrowal
Fraud category to RBI in Quarter | of FY 2020-21 and amount
outstanding was Rs.581.59 crore as on 31.03.2020. The
accounts were already under NPA category and provision
amounting to Rs.282.64 crores was held in the account as
at 31.03.2020. Bank has made additional provision of Rs.74.73
crore (25% of remaining provision) as on 31.03.2020 and the
remaining amount of Rs.224.22 crore has been charged to
Reserves and deferred for adjustment in subsequent quarters
in line with RBI circular No. BP.BC.92/21.04.048/2015-16 dated
18.04.2016

12, fermm ol @) ool W¥=T W WHSIBRUI | Disclosure on Flexible Structuring of Existing Loans

(1 @re T & / Amount in  Crore)

Tiiel we 3 Fiiel we 3 Freftelt <iverr ¥ forg o
srafdy ENRN R T o Al O ) ofier arafdy F1 e WR
ot o < Amount of loans taken Exposure weighted average
ount o f duration of loans taken
Period No. of borrowers up for flexible structuring up for flexible structuring
taken up for - : - -
flexibly AE & T H TTHY & ¥9H | el e o T
structuring FigHa FAiipa A F @ @] B & 91
Classified Classified as Before applying After Applying
as Standard NPA flexible flexible
structuring structuring
frgen fag ad
Previous Financial I/NIL TI/NIL I/NIL I/NIL /NIL
Year
e fa a¥ (smrd,
19 9 =714 20)
Current Financial I/NIL TI/NIL I/NIL I/NIL /NIL
Year (From April 19
to March 20)
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13) R o1 gARREET AT IR IRAENYT (3 W S oA | sty oafy | §)
Disclosures on Strategic Debt Restructuring Scheme (accounts which are currently under the stand-still period)

(1 @s T/ / Amount in T Crore)

@l ot RUIfsT 2% 9k & 89 Raifén #t a’dtg # 8=
. R Rafén ot arft & gomr il @rat § g R R w5 B @rdl # gemr ARy e o @
TASIIN SRSt # aRads <fda @ SRSt ¥ aRex gan @
< faga Amount outstanding as on the ;
; Amount outstanding as on the
TR Amount outstqndlng ason reporting date with respect to reporting date Withgres ect to
the reporting date ts wh ion of porting pe
accounts where conversion o accounts where conversion of
No. of debt to equity is pending debt to equity has taken place
accounts . " y ; ) )
where | @ A afigd | ol wa A wligd | Ae A | v s A afipd | Ame wod | e o g
SDR has ERIEE ERIEN
been Classified as | Classified as NPA Classified as | Classified as NPA Classified as Classified as NPA
invoked standard standard standard
RUNIL

14) THSISIR AT $ FTER AITASHT 9Rae IR YHeidRoT (3 Wi St a9+ § 3rag 3mafy A §)
Disclosures on Change in Ownership outside SDR Scheme (accounts which are currently under the stand-still period)

(R &=re T # / Amount in T Crore)

Ruifér a1 ar @1 39

RuiféT a1 ark @1 39

Ruifér a1 ar @1 39

o il | ghrar @t § gerT A @t # gerar i,
el ®1 : _ ' Y
o R | ROST A At | R wo @1 SR | R o @ dRmd | TO IR S B e
e aRad/ERad R & | aRadeERed wi o | $9ad B R g AT
i i 3 ; ; ; gRadH fwar <ar 8
S N— dud BT 1T T € qor T aral e €
e @1 Amount Amount Amount outstanding as Amount outstanding as
fyofe form outstanding as outstanding as on the reporting date with on the reporting date with
on the reporting dOT the_tLepomngt respect to accounts respect to accounts
No. of date ¢ ate wi tres;;ec where conversion of where change in ownership
accounts 0 accoun sf\gl stri debt to equity/invocation is envisaged by issuance
where Cog\éi?ﬁ:vﬂcaﬁon 0 | of pleﬁgetoL eqwlty shares of fresh shares or sale of
as taken place t it
betjnks_dha(ljve of pledge of equity promoters equity
eciae shares is pending
to effect
change . . . .
in owners | 1@ 9 ¥ | TIUIT wU | AMH w7 H | TIAY ¥U | AEG BU H | T w9 | AEe w9 H | TTEIY WY
hip ERIER # Fiftpd CRIED| GECRIER] CRICN # FHiipd ERIC| GECRIER]
Classified | Classified | Classified Classified | Classified Classified Classified Classified
as standard | as NPA fas standard as NPA | as standard as NPA as standard as NPA
1 IRUNIL | T=UNIL | 3=i/NIL IJRUNIL | SRINIL IRINIL IRINIL IRINIL
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15) wratdie gRErsTIRI F AIfTBM et 1R IHciavvl (3 @i ol a1 # favg afdy # §)
Disclosures on Change in Ownership of Projects Under Implementation (accounts which are currently under the stand-still period)

(317 #=rs X 7 / Amount in X Crore)

RS9 Jt 7 Fifererr aRadH

Amount outstanding as on the reporting date

RAIET o ARG BT gmTaT 91T

XA BT folg fear ®
No. of project loan accounts
where banks have decided to
effect change in ownership

AMG ®T H TG

Classified as standard

qTRd AM® W H aiigd

RERICE |
ClassiﬁEﬁﬁNPA

Classified as standard restructured

TR/NIL

16) 31.03.2020 9% SR UR¥UREAT (TH 4 T) & ¥ad o & o0 IIoHT IR UhSIabNo

Disclosures on the Scheme for Sustainable Structuring of Stressed Assets (S4A), as on 31.03.2020

(R &=re T # / Amount in ¥ Crore)

@l B A S T AT g ey EEZRIBIN
o far TR S A e Amount outstanding HTRS ST
& v H g e gl Aggregate . N .
No. of accounts where amount I & o R IRIRC} Provision
S4A has been applied | o ictanding In Part A In Part B Held
Classified as
Standard
2 267.04 88.47 178.57 162.80
(2) (287.46) (108.49) (178.97) (162.80)
w0 H e RI/NIL RI/NIL Z=/NIL Z=/NIL
Classified as (IA/NIL) (IA/NIL) (II/NIL) (II/NIL)
NPA

e IRAT Reord § & oRust 9. sm=diens /2017 - 18 /131 SfeiR . did.diwf. 101 /21.04.048 /2017 — 18 fsiie 12.02.2018 & gt STa& @1
Note: Since implemented prior to RBI circular No. RBI/2017-18/131 DBR No. BP.BC.101/21.04.048/2017-18 dated 12.02.2018

17) 3MSTAS! TUH TR T IHrT

g

ST ATOT ST (SRR BT BISPR JTYAT ATOIqD S
(Tfidh), o1 wRel Rerd §& & aRua f(7® 11 wrast, 2016
F AR 1 A, 2018 | WRAT <@l AND (\Hlswsu TT)
AN HRAT AT qfy @m‘sﬁw‘s‘ R JATERI denfie Fenesi
P PR IRT AR 1 foie 22.03.2019 &1 rfeRgemT g_1
I 89 & BRI JRARME 7 Syl Td & Hraaad
DI ATl MM Th ARART T T

IS ToH & BRI B B
éﬁﬁmﬁéﬁméﬁﬁﬁﬁmwzﬁaﬁzﬁ

SMIIDHATI, Wﬂ?ﬁ Td YfhAT gclmdl, PRIIR T4, SHEA &
AMher= U IRIATSHT U&= Bl AT & v Sseas! 1o
e afafa afed fear 21

I o e WiaR & AETAS! TU dRigd Wi fed fear g S
SMEUTST U GRRATIT RIS TR B B Fo1ad Hifer aifer
& B BRAAT U & e RY et g1

&6 7 JIRMS/TAAY & fEncel & ey IR dgic
AME (JMETAS! Tod) & drRIf<aa # 96 & dganT & fog
IMEVS! TUH R & ©F § 399 SARe sRad Us I
ATy @1 g fear 1
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17) Disclosure on IND AS
Background:

Scheduled Commercial Banks (SCBs), excluding Regional
Rural Banks (RRBs), were required to implement Indian
Accounting Standards (Ind AS) from April 1, 2018 vide RBI
Circular dated February 11, 2016. However RBI has deferred
implementation of Ind AS till further notice due to the legislative
amendments as recommended by RBI are under consideration
of the Government of India vide its notification dated
22.03.2019.

Strategy of IND AS Implementation:

Bank has constituted IND AS steering committee headed by
Executive Director to plan the IND AS technical requirements,
System & Process Changes, Business Impact, evaluation of
Resources and project management.

Bank has also constituted IND AS working group within the bank
who will be working on IND AS implantation project which
comprises of officers from cross functional department.

Bank has also appointed M/s Deloitte Haskins & Sells LLP as IND
AS consultant to assist the bank in implementation of Indian
Accounting Standard (IND AS) as per RBI/MCA guidelines.



AETTS! U & HETEET B TR

T 7 JHIRYP YR WX S R oy uRad=l B FEraG
TR Y AT IMEYAS-UeY foi faervr aRaAg Red 9@
BT I IR e © | e Sfigudt sidst @ Rerfay
Tt g 31 fawiar 2019 &1 At 1 718 @t ReIfr & orgeR
39 Sifom IR 29 wRaw), 2020 &1 WA fomar T |

18) WeNS @iem & Siiid SOIIRd @Al & o wHEm
IS & BRI BT ThIhRol

TR Rod §% & oo 9. aIRdleng / 2017-18 / 131
Sreffere . A afixfl.101 / 21.04.048 / 2017-18 f&=Ti®
12 9REY, 2018 & AJAR SEEUR SMNIAT P I
Henfeg AT & §6 & v H@a ERT SrHIfea foar T
IR I feATd 12.02.2018 W IR § | TUTAT SadH
RITAT F IR & fedie 12.02.2018 & uRuy= &1
“AIRPRRIG” IO §Y 59 W8 R AT 7 3R I8 faeR o foean
g fo fafy 9 s aﬁs‘ AT e T

UUT 1 9T THUAY 2 it & efaqiid $.20.00 dRIS BUY ¥
ST & TRAUIOR & SO MRTAT & FHE Bt Hishan
DI A PR S Y §F & Fowd dsa F rgHed A AR
RTAT & yeie & ol U g HUWRT ST TR § Il
FAfa, foRmysael don URT <M & ATeIE A ISR Jor
g agel W T died a1 S A |

19) @Ra GuRIS FRars (Fiw)

R Rord §¢ & gRUa S IRe1es/2016-17/276
Sifivg Ha S it 5w 8/11.01.005/ 2016-17 fedis
13 et 2017 & 78l ° YR Rod b 71 39+ 91 a7
593 2017 & H109 ¥ &1 % W YF AToid MR H T
ghg Td TRIPe TRIAY & Hodwd GIRAS dRATs (FRA)
o] far 21

J GRAT g JES BT Bers W Ureld B 8T & | §b 7 g9h
T o Ao TR B § SR 3FSie ARl @ ge Td
U TTUYGEHT BT 98 & o1 &3 ThR & U fhy g1 §&
YT g & d8d U1 W b G9Y H IMafie Wy H YR
Red o @1 RIS et B

20)aoﬁﬁa' 19%W$Wwwﬁﬁwﬁm%|
FRER dTpers & TRUTHE®Y fasg vd v anfefe wfafafer
# 91 firrae ons ¥ | Rerfar sffad &+ g8 € oiR o st ferit
IR IE 2 | 57 HemRil R Refll & qravg, wiast # §& & aRomHr
SR A | g FIAme R BIg UWTa Fal US| UEee &7 AT
2 o fo<frg ool & fedy ff gamRIST Y avgear =81 &
wife I8 =re] fat a9 H Heeaqol yurg el Sre uran g

TR Reid 6 & oRd aiffexer W “wifde-19 frame
Uhor 3R PIfde-19 e Yhor-anRa ey W fedie
27032020, 17.04.2020 ug 23.052020 &7 "@g= I
Tafeg feenfder qen 9o &y 1 enRa aiftexor & oy
Bl QT & AR TR yraer = fha

Progress on IND AS implementation:

Bank has submitted the Proforma IND-AS Financial statements
to Reserve Bank of India with reconciliation of change in Equity
& profit on quarterly basis and last submitted on February 29,
2020 for the nine months ended December 31, 2019 compared
with the previous GAAP figures.

18) Disclosure on Implementation of resolution plan on
stressed accounts under Revised Framework:

Revised policy for resolution of stressed assets as per RBI
direction no. RBI1/2017-18/131 DBR.No.BP.BC.101/21.04. 048/
2017-18 February 12, 2018 has been approved by Bank's Board
and put in to operation effective from 12.02.2018. Subsequently
Supreme Court has struck down the RBI circular dated 12.02.2018
as "Ultra-Vires" and opined that it has no effect in law.

To augment the process of resolution of stressed assets under
SMAL and SMA2 category for exposure above Rs.20.00 crores
a separate vertical for stressed asset management has also
been created as approved by Bank's Board to focus recovery
effort through a dedicated, specialized and motivated team for
enhanced and timely recovery.

19) Prompt Corrective Action (PCA)

In terms of the RBI Circular No. RBI/2016-17/276
DBS.CO.PPD.BC.No. 8/11.01.005/2016-17 dated April 13, 2017,
RBI through its letter dated May 05, 2017 put UCO Bank under
Prompt Corrective Action (PCA) framework on account of high
Net NPA and negative RoA.

Bank is complying the PCA framework norms meticulously. Bank
has prepared an action plan and also taken various steps to
reduce NPA and improve its profitability. Bank is also reporting
its progress made on PCA framework to RBI periodically.

20) The Spread of COVID 19 has resulted a lockdown in India
and across the Globe. The continued lockdown has resulted in
significant decline in globe and local economic activities. The
situation continues to be uncertain and Bank is closely monitoring
the same. Despite these events and conditions, there would not
be any material impact on Bank's results in future and going
concern assumptions as at presently made. Management belief
that no adjustments are required in the financial results as it
does not significantly impact in the current financial year.

In accordance with RBI guidelines relating to 'COVID 19
Regulatory Package' on asset classification and provisioning
dated 27.03.2020, 17.04.2020 and 23.05.2020 on COVID -19
Regulatory Package- Asset Classification and Provisioning the
Bank has extended asset classification benefit and made
provision as under:
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oy

Particulars

H.
S.No.

(B wrs #H)/
(Rs. In Crore)

2 focig a9 2019-20 & IR by T yaem™

and the residual provisions

1 Teftra f¥ et enRa aEifexor oy ger foar mar 8

Respective amount where asset classification benefits is extended

Provisions made during the 4th quarter of FY 2019-20
3 R 3R Sraf¥re Jraam=i & gl i oiaT J1af & RTH AN HTaem

Provisions adjusted during the respective accounting periods against slippages

571.54

57.15

I=I/Nil

Pifde-19 e Udhol - SO MRTAT & AL R
TSR HHad & d8d THEE B JHeT IR ARG Red §6
& IRUF SRR 7. 9t - 62/21 .04 .048/2019-20 feAis
17.042020 & R BIs 4 @l B FHEIEN Sfaf H
foaR & fore urr =€ el

21) @red | i@y U enes fUod af & €1 s 9 &
TSl DI ST ATATID qHSH TA1 & YH: A/ J-aierd/
g freiRa fmar = 21
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In terms of RBI circular DOR No. BP.BC.62/21.04.048/2019-20
dated 17.04.2020 on COVID 19 Regulatory Package - Review of
resolution Timelines under the Prudential Framework on resolution
of stressed assets, none of the account was eligible for getting
extension of the said resolution period.

21) The bracketed figures indicate previous year's figures.
Previous year's figures have been re-grouped /re-arranged/re-
casted wherever considered necessary.



. WA Ag-ueieTeRl B Raid
IH I F dewi
foriar ol = Raid

I

1. B9 g1 9 (%) BT e [N feRvll o craradien 1 8, S 31 A€, 2020 & e=-9, U9 A9 3R 81 o der Jeaael
FATK qY & TPpal JaTe fGaRoT Hequl oRaie il & AR Afed <y feRvll wR A Jen o= fAgas ga aiEfed |

ERUE

) 1 oo WA BT WS BRd g 21 WRERM @ oaTaie g @ R,

iy 1471 wTEmall (JaT eEeli B WA PR §Y) DI @l WIe Fifded o wied! 7 B g
i) 2 facel smEms @) orar ukie g fageh o wWiget 3 @5 g |

FAR TAT 3T oGT GRIEThT R o7 IRanail @) o uRieq @l 18 § S ITEisil &7 999 9% & gRT AR Rerd d& gR1 §& &t
g a1y feenferder & rgaR frar a7 21 g2ft 7 1594 wraneli | Wt ol 9 oiH-81 T &1 Y, Rt oar wlieor w21 fa
T E, $EE Wi § 1 R eanell @ o wien T2 g8 © 99 wEeil ¥ 9.49 ufierd ot ®1, 31.87 ufiwrd sw @1, 11.05
yfererd suTST 3 &1 927 32 .55 ufied &S g Bl RIER 8idl & |

R AR 9§ T AR Fardd STeRT & AR 9201 84 AU T R0 & AR S iR faavo deert e sfafs,
1949 & gRT d& & ee H YT U, YATH SAUMRIT LA <l & TAT 8 R H AHE WU | Wil TRl Rigidl & g
g 3R 78 fr=ifaRed amdl @1 SHaRT < &

%) 31,03,2020 &1 goId o= T §o H1 Rl @1 |t Jon w1 vy @

) I AN B I 99 & forg AH-g1 @ | g & | iRy @t qen
) I ARG B I 99 & Y TEG garg S FE a1 9% Bia @t |
SN BT SR

2. B R GE] AR I §RT SR SEToRie A6 & JgaR faxiy fGarol o1 ool damasien 3t & o wecayu
AETHROT AT BT AR TAT 37 IRATHS Al AMHA fhY 7T § | 39 AT & d8d AR T Sl B [Javor gary Rare & faxig
fIra=ol 9RT H SETuRieT & oy oRaTaRieTd! & SR & Sfiid 3T TR 3| 89 SR 3 dIce Ydhlsced IMMh Sf$dT & §RT SIRT
PTS 3% UReT & A1 A1 foxir faavol &5 8RR gRT ofkar _ietT o)+ & ol a 3ruferd SR & T g 9§ a8 a1
B g1 3TUETISAl AT Pl 3iTh TR @l arversii B qx1 fpar §1 89 favary a_d € 6 ol wRien & fofg &9 St | g fasan
2 98 3R faaR &1 1fierd a3 & fog g Jor wgfd |

3. &9 & AN and

i) = Pfae- 19 IRgw A8 & wua F ey 7 i e 3 srgEr 18 & e 6. 20 Y 3R s s e @i | Refy e
TN g8 2 iR Jo &1 fachiy yeely wfdey w® iR 21§ AReR omeR R arT &) <@ gl 9 St Refa &1 geaies o) <@

i) o< ad 2020-21 @1 yorq RS & SR g8d U ¢ $8 $UC @Rl 4 FEd B, 224 .22 FRI$ $ Y@EM & IR 4 Hee foxia
fara=oit @ orqREl 18 Y e W 1.1 @1 oraeied 3 R wRdRr Rerd da & Rs S <. dd i 92/21.04.048/2015-16 i
18 afie, 2016 & argaRor # =iy af 2020-21 @t A1 Renfedl o enw ok w1fy @l & ywiRa fasam e |
3 Al W T SR STaYROT | AN T8l g

T ol TReT A

4. A oG WIeT AHS 9 ATl § Sl SAR URINIG O § A1 Sray 31 iy feRoll @5 g9 o wien & fou it e
& I | 51 AWl B RN fGavoft & S9R THT oAy TRIET TAT SHUR ST AMFT A & HH H IRl AT § TAT 57 AHA IR
B ST SO HIg 7 &h el BRd | N AT 10 A7t 1 o1oett RIS # Sof et & foIw &9 S ol ol wieql Aol 7T 2

e & v v

wETten & yE vl ) aEriedt st afafean

IRl & siata

RIS vd 9AQ T &, TPhe H0T, AaRgIre, A W FHIY S aTel
0T IR {07 | §2 % / WRARY IR R SR 1A &
w9 # HR P T g GURT (P 3T F 95 Af) & w9 7 Figd
foran Smar 2|

A MR IIATHROT 3R A% Wae & A # b F AR,
AR Rerd §6 & uRual fyenfden o et ok 96 &
JiaRe fdel ik ufbamelt & IR # MR wa # 3R
FrfoRad oo gftrar sru=rs:

T AT @) PR, geE / arfteeor R | srer aporan
@ S ot e 7, & A9y # el AitedaR v qe ety
TEIqUl ARG FRIF0T YUMTelt & TOTaxTT 91 |WitedeR § ufae
STeT B FHel, edih g S B |
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SrETRlen & T v
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To

Independent Auditors' Report

The Members of UCO Bank
Report On The Financial Statements

Opinion

1.

We have audited the accompanying financial statements of UCO Bank("the Bank"), which comprises the Balance Sheet as at
31st March, 2020, and the Statement of Profit and Loss Account and the Cash Flow Statement for the year then ended, and notes
to the financial statements including a summary of significant accounting policies and other explanatory information in which are
incorporated the returns for the year ended on that date of:

i) 21 branches inclusive of one treasury branch audited by us

iiy 1471 branches (including Service branches) audited by statutory branch auditors

iii) 2 overseas branches audited by overseas local auditors.

The branches audited by us and those audited by other auditors have been selected by the Bank in accordance with the guidelines
issued to the Bank by the Reserve Bank of India. Also incorporated in the Balance Sheet and the Profit and Loss Account and the
Cash Flow Statement are the returns from 1594 branches which have not been subjected to audit. These unaudited branches
account for 9.49 per cent of advances, 31.87 per cent of deposits, 11.05 per cent of interest income and 32.55 per cent of interest
expenses.

In our opinion and to the best of our information and according to the explanations given to us, the aforesaid financial statements
give the information required by the Banking Regulation Act, 1949 in the manner so required for bank and are in conformity with
accounting principles generally accepted in India and give:

a. true and fair view in case of the Balance sheet, of the state of affairs of the Bank as at 31st March, 2020;

b. true balance of losses in case of the Profit and loss account for the year ended on that date; and

c. true and fair view of cash flows in case of statement of cash flows for the year ended on that date.

Basis for Opinion

2.

We conducted our audit of the financial statements in accordance with the Standards on Auditing (SAs) issued by the Institute of
Chartered Accountants of India (ICAI). Our responsibilities under those Standards are further described in the Auditor's
Responsibilities for the Audit of the Financial Statements section of our report. We are independent of the Bank in accordance with
the code of ethics issued by the Institute of Chartered Accountants of India together with ethical requirements that are relevant to
our audit of the financial statements and we have fulfilled our other ethical responsibilities in accordance with these requirements
and the code of ethics. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Emphasis of Matter

We draw attention to Note No. 20 of Schedule 18 of the Financial Statements regarding impact of COVID-19 pandemic. The
situation continues to be uncertain and Bank's financial performance is dependent on future development. Bank is evaluating the
situation on an ongoing basis with respect to the challenges faced.

Refer Note no. 11.1 of Schedule 18 of the Financial Statements relating to deferment of provision of Rs. 224.22 crore pertaining to
certain fraud accounts identified during the 1st quarter of the financial year 2020-21 and to be charged to the Profit and Loss
accounts in the three quarters of financial year 2020-21 in terms of RBI Circular DBR No .BP.BC.92/21.04.048/2015-16 dated April
18, 2016.

Our opinion is not modified in respect of these matters.
Key Audit Matters

4.

Key audit matters are those matters that, in our professional judgment, were of most significance in our audit of the financial
statements of the current period. These matters were addressed in the context of our audit of the financial statements as a whole,
and in forming our opinion thereon, and we do not provide a separate opinion on these matters. We have determined the matters
described below to be the key audit matters to be communicated in our report:

Key Audit Matters

Auditor's Response to Key Audit Matters

Classification of Advances, Identification and Provisioning
for non-performing advances

Advances include Bills purchased and discounted, Cash credits,
Overdrafts, Loans repayable on demand and Term loans. These
are further categorized as secured by Tangible assets (including
advances against Book Debts), covered by Bank/ Government
Guarantees and Unsecured advances.

We obtained an understanding of the Bank's Software, circulars,
guidelines and directives of the RBI and the Bank's internal
instructions and procedures in respect of asset classification and
its provisioning and adopted the following audit procedures

We evaluated and tested of the effectiveness of the IT software
controls and other key internal control mechanisms with respect
to the advances monitoring, identification/ classification, including
testing of relevant data quality, and review of the data entered in
the software.
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Key Audit Matters

Auditor's Response to Key Audit Matters

The advances are classified as performing and non-performing
advances (NPA) and provisioning thereon is made in accordance
with the prudential norms as prescribed by the Reserve Bank of
India (RBI). The classification and provisioning is done by Bank's
IT software under its Core Banking Solution (CBS).The extent of
provisioning of NPA under the prudential norms are mainly based
on its ageing and recoverability of the underlined security.

In the event of any improper application of the prudential norms
or consideration of the incorrect value of the security, as the
valuation of the security involves high degree of estimation and
judgement, the carrying value of the advances could be materially
misstated either individually or collectively, and in view of the
significance of the amount of advances in financial statements,
the classification of the advances and provisioning thereon has
been considered as Key Audit Matter in our audit.

Review of the documentations, operations/ performance and
monitoring of the advance accounts, on test check basis of the
large and stressed advances, to ascertain any overdue
unsatisfactory conduct or weakness in any advance account, to
verify that its classification is in accordance with the prudential
norms of RBI. Further, we have also referred many of the reports
of the internal/regulatory inspection, concurrent auditors etc. and
evaluated the consequent impact of the observations therein on
the advance portfolio of the Bank.

Classification and Valuation of Investments, Identification of
and provisioning for Non-Performing Investments

Investments include investments made by the Bank in various
Government Securities, Bonds, Debentures, Shares, Security
receipts and other approved securities.

These are governed by the circulars and directives of the RBI.
These directions of RBI, inter-alia, cover valuation of investments,
classification of investments, identification of non-performing
investments, the corresponding non-recognition of income and
provision there against.

The valuation of each category (type) of the aforesaid securities
is to be done as per the method prescribed in circulars and
directives issued by the RBI which involves collection of data/
information from various sources such as FIMMDA rates, rates
quoted on BSE/NSE, financial statements of unlisted companies
etc. Considering the complexities and extent of judgement involved
in the valuation, volume of transactions, investments on hand
and degree of regulatory focus, this has been determined as a
Key Audit Matter.

Accordingly, our audit was focused on valuation of investments,
classification, identification of non-performing investments and
provisioning related to investments.

Our audit approach towards Investments with reference to the
RBI Circulars/directives included the understanding of internal
controls and substantive audit procedures in relation to valuation,
classification, identification of non-performing investments (NPIs),
provisioning/depreciation related to Investments.

We evaluated and made an understanding of the Bank's internal
control mechanism to comply with relevant RBI directions
regarding valuation, classification, identification of NPIs,
provisioning/depreciation related to investments;

We also assessed and evaluated the process adopted for
collection of information from various sources like FIMMDA rates,
rates quoted on BSE/NSE etc, for determining fair value of these
investments;

For the selected sample of investments in hand, we tested
accuracy and compliance with the RBI Master Circulars and
directions by re-performing valuation for each category of the
security.

We also assessed and evaluated the process of identification of
NPIs and corresponding reversal of income and creation of
provision thereagainst;

In addition to above, we also carried out substantive audit
procedures to re-compute independently the provision to be
maintained and depreciation to be provided in accordance with
the circulars and directives of the RBI. We also evaluated the
presentations of the various investment portfolio related
disclosures in terms of RBI directions.

Assessment of Provisions and Contingent liabilities in
respect of certain litigations including Direct and Indirect
Taxes, various claims filed by other parties not acknowledged
as debt

The Bank is involved in a number of taxation and other disputes
for which final outcomes cannot be easily predicted and which
could potentially result in significant liabilities. The assessment
of the risks associated with the litigations is based on complex
assumptions, which require the use of judgement and such
judgement relates , primarily , to the assessment of the
uncertainties connected to the prediction of the outcome of the
proceedings and to the adequacy of the disclosures in the financial

Our audit procedure in response to this key Audit Matter included

® Assessment of the process and relevant controls
implemented to identify legal and tax litigations, and pending
administrative proceedings.

® Assessment of assumptions used in the evaluation of
potential legal and tax risks performed by the Bank
considering the legal precedence and other rulings in similar
cases.

®  Inquiry with the legal department regarding the status of the
most significant disputes and inspection of the key relevant
documentation.
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statements. Because of the judgement required, the materiality
of such litigations and the complexity of the assessment process,
the area was considered a key matter for our audit.

®  Analysis of opinion received from the experts where ever
available.

®  Review of the adequacy of the disclosures in the notes to
the financial statements.

Modified Audit Procedures carried out in light of COVID-19
outbreak:

With the outbreak of COVID 19 pandemic, nationwide lockdown
and mobility restrictions were imposed by the Government
authorities, which has been extended from time to time and
coincides with the timing for annual financial closing of the bank
as well as with the audit of the bank including its various branches/
other offices. Considering the lockdown related mobility restrictions
and RBI advisory to facilitate undertaking of the bank audit on
remote basis, wherever, physical access was not feasible. As a
consequent of the above, in case of many branches-zones-
departmental offices audit were undertaken on remote basis.

As we could not gather audit evidence in person /physically or
through discussions and personal interactions with the officials at
the Branches/Zonal/Corporate Offices, we have to adopt modified
audit procedures to undertake the audit and the same has been
considered as a Key Audit Matter. Accordingly, our audit
procedures were modified to carry out the audit remotely.

During the period of our audit, due to the COVID 19 Pandemic
related lockdown and mobility restrictions as imposed by the
Government authorities, many of the auditors of the Bank could
not undertake travel to the allocated Branches/Zonal/Departmental
Offices and carry out the audit processes physically at such
respective offices.

Wherever physical access was not possible, necessary records/
reports/ documents/ certificates were made available to us by the
Bank through digital medium, emails, remote access to CBS/
access through alternative Bank branches/office locations and
other relevant application software.

To the said extent, the audit process were carried out on the basis
of such documents, reports and records made available to us
which were relied upon as audit evidence for conducting the audit
and reporting for the current period.

Further, we have also considered the various guidance/advisory
issued by the Institute of Chartered Accountants of India on the
COVID 19 related impact on the audit of financial statements.

In the backdrop of above, we have suitably modified our audit
procedures as follows:

a. In respect of the certain branches/zones/Other offices of
the banks, checking of necessary records and documents
including review of the CBS housed/generated statements
through digital mediums/emails etc, wherever, physical visit/
access was not feasible.

b.  Undertaking verification of scanned copies of the documents,
deeds, certificates and the related records as made available
to us through emails and remote access over secure network
of the Bank.

c. Making enquiries and gathering necessary audit evidence
through Video Conferencing, dialogues and discussions over
phone calls/conference calls, emails and similar
communication channels. Resolution of our audit
observations telephonically/ through email instead of a face-
to-face interaction with the concerned officials of the Bank.

Other Matters

5. We did not audit the financial statements / information of 1471 branches and 2 overseas branches included in the Financial
Statements of the Bank whose financial statements/ financial information reflects total advances of Rs.53703.60 crore at
31st March, 2020 and total interest income of Rs. 5011.27 crore for the year ended on that date, as considered in the Financial
Statements. The financial statements/ information of these branches have been audited by the branch auditors whose reports
have been furnished to us, and in our opinion in so far as it relates to the amounts and disclosures included in respect of
branches, are based solely on the report of such branch auditors.

Our opinion is not modified in respect of above matter.

Information other than the Financial Statements and Auditors' Report Thereon

6. The Bank's Board of Directors is responsible for the preparation of the other information. The other information primarily comprises
the information included in the Management Discussion and Analysis, Director's Report, Pillar 3 Disclosures under Basel I,
Leverage Ratio, Liquidity Coverage Ratio, Corporate Governance and Shareholders Information but does not include the financial
statements and our auditor's report thereon, which is expected to be made available to us after that date.
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Our opinion on the financial statements does not cover the other information and Pillar 3 disclosures under the Basel Ill
disclosure and we do not express any form of assurance conclusion thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information identified above and, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our knowledge in the
audit, or otherwise appears to be materially misstated.

If, based on the work we have performed on the other information that we obtained prior to the date of this auditors' report, we
conclude that there is a material misstatement of this other information, we are required to report that fact. We have nothing to
report in this regard.

When we read the Directors' Report, including annexures in annual report, if any, thereon, if we conclude that there is a material
misstatement therein, we are required to communicate the matter to those charged with governance.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

7.

The Bank's Board of Directors is responsible with respect to the preparation of these financial statements that give a true and fair
view of the financial position, financial performance and cash flows of the Bank in accordance with the accounting principles
generally accepted in India, including the Accounting Standards issued by ICAIl, and provisions of Section 29 of the Banking
Regulation Act, 1949 and circulars and guidelines issued by the Reserve Bank of India ('RBI') from time to time. This responsibility
also includes maintenance of adequate accounting records in accordance with the provisions of the Act for safeguarding of the
assets of the Bank and for preventing and detecting frauds and other irregularities; selection and application of appropriate
accounting policies; making judgments and estimates that are reasonable and prudent; and design, implementation and
maintenance of adequate internal financial controls, that were operating effectively for ensuring the accuracy and completeness
of the accounting records, relevant to the preparation and presentation of the financial statements that give a true and fair view
and are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Bank's ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless
management either intends to liquidate the Bank or to cease operations, or has no realistic alternative but to do so.

Auditor's Responsibilities for the Audit of the Financial Statements

8.

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance with SAs will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements. As part of an audit in accordance with SAs, we exercise professional judgment and maintain professional skepticism
throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design and
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to provide a basis
for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related disclosures
made by management.

Conclude on the appropriateness of management's use of the going concern basis of accounting and, based on the audit
evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant doubt on the
bank's ability to continue as a going concern. If we conclude that a material uncertainty exists, we are required to draw attention
in our auditor's report to the related disclosures in the financial statements or, if such disclosures are inadequate, to modify our
opinion. Our conclusions are based on the audit evidence obtained up to the date of our auditor's report. However, future events
or conditions may cause the bank to cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and whether the
financial statements represent the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

We also provide those charged with governance with a statement that we have complied with relevant ethical requirements
regarding independence, and to communicate with them all relationships and other matters that may reasonably be thought to
bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that were of most significance
in the audit of the financial statements of the current period and are therefore the key audit matters. We describe these matters
in our auditor's report unless law or regulation precludes public disclosure about the matter or when, in extremely rare circumstances,
we determine that a matter should not be communicated in our report because the adverse consequences of doing so would
reasonably be expected to outweigh the public interest benefits of such communication.
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Report on Other Legal and Regulatory Requirements

9.

10.

1.

The Balance Sheet and the Profit and Loss Account have been drawn up in accordance with Section 29 of the Banking Regulation
Act, 1949;

Subject to the limitations of the audit indicated in paragraphs 5 and 6 above and as required by the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein as
required by sub-section (3) of section 30 of the Banking Regulation, 1949, we report that:

a) We have obtained all the information and explanations which, to the best of our knowledge and belief, were necessary for
the purposes of our audit and have found them to be satisfactory;

b)  The transactions of the Bank, which have come to our notice, have been within the powers of the Bank; and
c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.
We further report that:

a) in our opinion, proper books of account as required by law have been kept by the Bank so far as it appears from our
examination of those books and proper returns adequate for the purpose of our audit have been received from branches/
offices not visited by us;

b) the Balance Sheet, the Profit and Loss Account and the Cash Flow Statement dealt with by this report are in agreement
with the books of account and with the returns received from the branches not visited by us;

c) the reports on the accounts of the branch offices audited by branch auditors of the Bank as per the provisions under section
29 of the Banking Regulation Act, 1949 have been sent to us and have been properly dealt with by us in preparing this
report; and

d) In our opinion, the Balance Sheet, the Profit and Loss Account and the Cash Flow Statement comply with the applicable
accounting standards, to the extent they are not inconsistent with the accounting policies prescribed by RBI.

As required by letter No. DOS.ARG.N0.6270/08.91.001/2019-20 dated March 17, 2020 on "Appointment of Statutory Central
Auditors (SCAs) in Public Sector Banks - Reporting obligations for SCAs from FY 2019-20", read with subsequent communication
dated May 19, 2020 issued by the RBI, we further report on the matters as specified in the aforesaid letter as under:

a) Inour opinion, the aforesaid Financial Statements comply with the Accounting Standards issued by ICAI, to the extent they
are not inconsistent with the accounting policies prescribed by the RBI.

b)  There are no observations or comments on financial transactions or matters which have any adverse effect on the functioning
of the bank.

c) On the basis of the written representations received from the directors as on March 31, 2020, none of the directors is
disqualified as on March 31, 2020 from being appointed as a director in terms of sub-section (2) of Section 164 of the
Companies Act, 2013.

d) There are no qualifications, reservations or adverse remarks relating to the maintenance of accounts and other matters
connected therewith.

e) Asthe Bank has exercised the option to implement "Internal Financial Controls with reference to the Financial Statements"
from the financial year 2020-21 as permitted by RBI on May 19, 2020, we do not provide any comment in this regard.

ForRM LALL & CO For M C BHANDARI & CO For V SINGHI & ASSOCIATES
Chartered Accountants Chartered Accountants Chartered Accountants
Registration No. 000932C Registration No. 303002E Registration No. 311017E

(CA VIKAS CHANDRA SRIVASTAVA) (CA NEERAJ JAIN) (CA DIBYENDU PAL CHOUDHURY)
Partner Partner Partner
Membership No. 0401216 Membership No.064393 Membership No. 016830
UDIN: 20401216 AAAABW3605 UDIN: 20064393AAAAMWGE776 UDIN: 20016830AAAABF2989

For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants
Registration No. 005005C Registration No. 001661N

(CA NITIN GUPTA) (CA HARDEEP SINGHAL)
Partner Partner
Membership No. 419124 Membership No. 505618
UDIN: 20419124AAAABC2400 UDIN: 20505618AAAABY9585

Place: Kolkata
Date: 26.06.2020
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31 ¥, 2020 &I U IY bl dbal ydre faavon

CASH FLOW STATEMENT FOR THE YEAR
ENDED 31ST MARCH, 2020

(000 @I B fean T &)
(000’s omitted)

31.3.2020 & |HI 99

&R/Particulars Year ended 31.3.2020

31.3.2019 & |u 99
Year ended 31.3.2019

g g
3. uR=re BRiGaM | A6l yare:
A. Cash flow from operating activities :
DY EL’LT f¥ae @9 /Net Profit before taxes (24368289) (43057202)
WS / Adjustments for :
I SRRTIT TR 37T/ Depreciation on fixed assets 1372893 1368811
oo ) 3TIETYUT/ATAET/Depreciation/Provision on investments 5304824 5914201
IS MRRTAT & foly uraer™ /Provision for non-performing assets 61438130 82949254
AH® MRAT & T wrgenm / Provision for Standard Assets (23932) (49114)
=7 AGl % foIw WgE / Provision for other items 6005254 (18154698)
I MRRTAT B fept wR (1)) =1 /(Profit)/Loss on sale of fixed assets (1062) (94905)
TToT 0T W AT &6 I/ (39 TSR /T I74T)
Interest paid on subordinated debt (treated separately) 1586520 1889793
SN/ | wTa Frre
Dividend received (89780) (48483)
fea=-Il §fet | e <ot (39 3T HET )
Interest received from Tier-1l Bonds (treated separately) (14177) (318973)
-1 dfet W) Uod =T (S 37l XET )
Interest paid on AT-1 Bonds (treated separately) 0 57699
AR feIR-2 07 fordl R ve< <1 (S 3Tl @l TIT)
Interest paid on Upper Tier-2 Debt Instruments (treated separately) 1835952 445000
S9-a11/Sub-total 53046332 30901383
gcld : Uad U8 dY/Less: Direct Tax Paid 0 0
53046332 30901383
WHRSTH/Adjustments for
frawr 7 (3fg)/a 29 / (Increase)/Decrease in investments (92976036) (118609649)
i # (afg)/& N ¥F /(Increase)/Decrease in advances (80042236) (1387465)
3 f&Tal % (gfg)/a# 29 /(Increase)/Decrease in other assets (1287114) 10758577
IR # (3fg)/F 2g /Increase/(Decrease) in borrowings 70184282 (31418631)
M1 # (9fg)/F 3g /Increase/(Decrease) in deposits (47033382) 160575018
3 IR Ud yrae 7 (gfg)/aH 7g
Increase/(Decrease) in other liabilities & provisions (8476005) (8919880)
IR dRiwal | fae Fad) gare (31)
Net cash flow from operating activities (A) (106584159) 41899353
3. e BRieaMt I 6 yare:
B. Cash flow from investing activities :
3T MRt @ WRIG/Purchase of fixed assets (1432220) (755047)
I Tl o f¥w/fuer/Sale/disposal of fixed assets 200148 250176
Tl ITHiel/Dividend received 89780 48483
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31 914, 2020 ®I FATK I4 P Adh<! Yarg fdaror (SRY)

STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2020 (Contd.)

(000" 31 BrS fam T ®)
(000’s omitted)

&R/Particulars 31.3.2020 & WHTE a9 31.3.2019 & wHTE a9
Year ended 31.3.2020 Year ended 31.3.2019
4 4
feTR-Il 9T & W &ToT/Interest received from Tier-Il Bonds 14177 318973
forarer fparpemt W frae B vare (3m)
Net cash flow from investing activities (B) (1128115) (137415)
g. faauivu eRieam 9 Tahal varg/
C. Cash flow from financing activities :
3fFact IeRT &1 AR F°TH/Preferential allotment of Equity Shares 25561436 14682578
3t IRRT S IR IR NfFE /Share Premium on issue of Equity Shares 17158564 16077422
IRA WRHR gRT &1 18 Yolt (IR ferarer a1 < )
Capital infusion by GOI (Kept in Share Application Money) 0 33300000
IR 3Mas g1 JIR1/Amount of ESPS Application Money 0 2666822
arre -l srgmfera Erax-2 dfve SR @ /
Issue of Basel-lll compliant Tier 2 Bonds 10000000 0
-1 dfsl &1 HiH/ Redemption of AT-1 Bonds 0 (7500000)
3R feR-2 df<t @1 Aem/Redemption of Upper Tier-2 Bonds (5000000) 0
Y97 0T BT HT /Redemption of Subordinated Debts (10750000) (1000000)
TS / RaSdl/vEdl | qAfds ww/ @1 Hra /
Refinance from / Redemption to - NABARD/SIDBI/NHB 9279553 (1337202)
-1 dfst WX &roi/interest paid on AT-1 Bonds 0 (57699)
IR fear-2 o1 foral w® vt <o/
Interest paid on Upper T-2 Debt Instruments (1835952) (445000)
TOT 0T TR WS <A1/ Interest paid on subordinated debts (1586520) (1889793)
oty Briwemdl § faa THdt yarE (3)
Net cash flow from financing activities (C) 42827081 54497128
3STT AT T. % . M
EJUEIC A EENEY ydg freere vd e
AJAY VYAS A. K. GOEL
Executive Director Managing Director & CEO
freere fraers fraers fraers
DR. AR\Igli';le?:ti:_'ARMA K RAJIVAN NAIR DR. ASISH SAHA ANAND MADHUKAR
Director Director Director
IR AR I/ FAR
JY HEIIED HEIIED
SHASHI KANT KUMAR RAM KUMAR
Deputy General Manager General Manager

I/Place:  ®radrar /Kolkata
feei®/Dated : 26-06-2020
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31 914, 2020 H1 FAT q9 BT Ahdl Jare fda=or (9)

STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2020 (Contd.)

(000" 1 BrS faaT T ®)
(000’s omitted)

Eﬂi‘/Par[iCm;ars 31.3.2020 El’ﬁ NHHIE EI'E? 31.3.2019 Eﬁ NHHT El'l?f
Year ended 31.3.2020 Year ended 31.3.2019
i g
Tl 3R THel aAged | Faa gig (sr+am+s)
Net increase in cash & cash equivalents (A+B+C) (64885193) 96259066
Jaef ga1 @ "c-98 & fov WARISH/Adjustment for Foreign Exchange Fluctuation (1374213) 581563
qHal SR AHE T A fae gfg/Net increase in cash & cash equivalents  (66259406) 96840629
waer1 adie 2018 @ik 2017 5t Rufyr & AR Tdt d THdt wogen
Cash and Cash Equivalents as on April 1, 2019 & 2018 respectively 244320990 147480361
waer 31 A/ 2019 3R 2018 @it UMY F IR 7hdl Td -Thal HHged
Cash and cash equivalents as on March 31,2020 & 2019 respectively 178061584 244320990
3. 99 & IARY A AH<! 3R TAHS T
D. Cash and Cash Equivalents at the beginning of the Year
g1 # Faar (feeft ga7 Ae vd @t a@fza)
Cash in Hand (including foreign currency notes and gold) 5850833 6363014
AR Rord §& § SARIRMT/Balance with Reserve Bank of India 82379270 74887777
Fol & SRR T AT &R ared a1 W gk ¥
Balance with Banks and Money at Call and Short Notice 156090887 66229570
244320990 147480361
3. 9 & 30d ¥ THl IR TH FAJHA
E. Cash and Cash Equivalents at the end of the Year
g1 # Faar (feeft ga7 Aie vd @t a9fza)
Cash in Hand (including foreign currency notes and gold) 9234231 5850833
AR Rord & § SARIRMT/Balance with Reserve Bank of India 58533053 82379270
Fol & SHRIRMAT T2 AT &R sred a1 W uRey
Balance with Banks and Money at Call and Short Notice 110294300 156090887
178061584 244320990
TR IR TH 1A S & ara TH bt vt te aat @ Rieft g geiRigew
T SRATPR, BRI . 00093231 A SAETHR, ToHRT . 3030025‘ T SRR, iR <, 311017
For R M LALL & CO. For M C BHANDARI & CO. For V SINGHI & ASSOCIATES
Chartered Accountants Chartered Accountants Chartered Accountants
Registration No. 000932C Registration No. 303002E Registration No. 311017E
o =g sfared (¥rg it 5) qrer ey
(g RE] ) A (dg 3?3 )
Ry dear 0401216 TRy e 064393 Aedl G 016830
' 20401216AAAABW3605 ST : 20064393AAAAMWE776 IS : 20016830AAAABF2989
(CAVIKAS CHANDRA SRIVASTAVA) (CA NEERAJ JAIN) (CADIBYENDU PAL CHOUDHURY )
Partner Partner Partner
Membership No. 0401216 Membership No. 064393 Membership No. 016830
UDIN: 20401216AAAABW3605 UDIN: 20064393AAAAMW6E776 UDIN: 20016830AAAABF2989
TR ¥ H Y TS IR TAT TS
FIE SRIBHR, TollhRoT 4. 0050051% T AEHR, qiﬁw v 0016613
For RAMA K GUPTA & CO For RAWLA & CO
Chartered Accountants Chartered Accountants
Registration No. 005005C Registration No. 001661N
(¥ e e (WY &xfiy Ryeie)
BIRICIN
AT e 419124 TSR | 505618
T 1 20419124AAAABC2400 < 1 20505618AAAABY9585
(CANITIN GUPTA) (CA HARDEEP SINGHAL)
Partner Partner
Membership No. 419124 Membership No. 505618
UDIN: 20419124AAAABC2400 UDIN: 20505618AAAABY9585

IH/Place:  ®rararar /Kolkata
feei®/Dated : 26-06-2020
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omvier faaRor feenf<Eer /DIVIDEND DISTRIBUTION GUIDELINES

db P IMRYRBT B AT & AR & T99 §b YR Rod o & F=falaa feenfadsn o e oxar &

Bank follows the following guidelines issued by RBI while making payment of Dividend to the shareholders of the Bank:

AR Rord & 71 1o aRu= | STREemS/451/2005 e/ didt fiwft 88/21.02.067/2004-05 f&iw 4 78, 2005 & #req
{ gar o f §o afe goft i, frae gadiy, dfd ffeem st @ art 156 v 17 & ddy 9 faeiied aar areds) o
UTST HRAT & T2 AR Rrd § & faenfieer & e o=t sl # &, W e, oW & IR 3 sfaror anf
% oIy gTae™ o) & @A ¥ 91 S A @ SO o) & for WRd Red @ @) qafgaiy @ sravgedr T8 g

Reserve Bank of India vide Circular No. RBI/451/2005 DBOD. NO. BP.BC. 88/21.02.067/2004-05 dated 4th May, 2005 advised that
prior approval of Reserve Bank of India is not necessary for declaration of Dividend, if the Bank complies with the specified eligibility
criteria regarding capital adequacy, Net NPA, Compliance of provision of Sec. 15 & 17 of Banking Regulation Act, and makes provision
for impairment of assets, staff benefits, transfer of profit to reserve etc as per RBI guidelines.

ARART R § 7 370 I IRYS H AT HeT & b A9 BT YA are] a¥ & a1 A & a1 Sy | Sfferehad A i
YIS U N & oy Aies Afga o1 9t fexor i e o e € g ff wRaa Red 99 & 9w aRua # fRfka
RBI in their aforesaid circular have further stipulated that the dividend should be paid out of the current year’s profit. The matrix of

criteria for maximum permissible range of Dividend pay out ratio as detailed below has also been stipulated in the aforesaid RBI
circular:

e gAY Srguri/Net NPA Ratio
Null T ARE | 3% A R 5% g SN
0 (" 7% ‘PH dbh
NS HOTRTAR /CRAR Zero W3% A pa| 5% A FH dF
: More than From 3% From 5%
Cate Zero but less to less to less
than 3% than 5% than 7%
TR YRATSC AT BT Nof ( B P a8 a9 Bl %)
Range of Dividend Pay out Ratio (% of Profit after Tax)
F/A | TD T 3 a6l & f 11% srerar 394 a1fde | 40 T 35 d& 25 9% 15 d&
11% or more for each of last 3 years Upto 40 Upto 35 Upto 25 Upto 15
@/B | TP fad 3 aul & fow 10% rerar 394 a1 | 35 O 30 9% 20 9% 10 d&
10% or more for each of last 3 years Upto 35 Upto 30 Upto 20 Upto 10
/c | TS a3 aul & fo 9% srerer IEY 3w 30 d& 25 d& 15 a& 5 d®
9% or more for each of last 3 years Upto 30 Upto 25 Upto 15 Upto 5
/D | a1 ¥ H 9% 3ferEr SHA AP 10 9% 5 & FR®
9% or more in the current year Upto 10 Upto 5 NIL
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BASEL lll PILLAR 3 DISCLOSURE AS ON 31.03.2020

UCO BANK

Table DF - 1:

Scope of Application

Name of the head of the banking

(i) Qualitative Disclosures:

group to which the framework applies UCO BANK.

Name of the Whether the Explain the Whether the Explain the Explain the Explain the

entity / Country | Entity is method of entity is included | method of reasons for reasons if

of incorporation ggclgﬂﬁﬂn%nder consolidation | under regulatory | consolidation| difference in the consolidated
scope of scope of method of under only one of
consolidation consolidation consolidation the scopes of
(yes / no) (yes / no) consolidation

UCO Bank No NA No NA NA NA

India

a. List of group entities considered for consolidation — Not applicable.

b. List of group entities not considered for consolidation both under the accounting and regulatory scope of

consolidation

Name of the Principle Total balance sheet equity |9 ) ing | Regulatory Total balance sheet
entity / count activitp of in th auy .A’ of bank's ho_ldmg treatment of bank’s | assets (as stated in
L 1 countty Y (as stated in the accounting |in the total equity | jnvestments in the | the accounting
of incorporation | the entity balance sheet of the legal capital instruments | balance sheet of the
entity) of the entity legal entity)
NA NA NA NA NA NA

(ii) Quantitative Disclosures:
c. List of group entities considered for consolidation

Name of the entity /country Principle activity Total balance sheet equity (as Total balance sheet assets (as
of incorporation (as of the entity stated in the accounting balance stated in the accounting balance
indicated in (i)a. above) sheet of the legal entity) sheet of the legal entity)

NA NA NA NA

d. The aggregate amount of capital deficiencies in all subsidiaries which are not included in the regulatory scope of
consolidation i.e. that are deducted:

Name of the subsidiaries / | Principle activity | Total balance sheet equity | % of bank’s holding Capital deficiencies
country of incorporation of the entity (as stated in the account- | in the total equity

ing balance sheet of the

legal entity)
NA NA NA NA NA

e. The aggregate amounts (e.g. current book value) of the bank’s total interests in insurance entities, which are

risk-weighted:

Name of the insurance Principle activity | Total balance sheet equity | % of bank’s holding in | Quantitative impact on
entities / country of of the entity (as stated in the account- | the total equity / pro- | regulatory capital of using
incorporation ing balance sheet of the | Portion of voting power | risk weighting method
legal entity) versus using the full
deduction method
NA NA NA NA NA

f. Any restrictions or impediments on transfer of funds or regulatory capital within the banking group: Not applicable|
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Table DF - 2
Capital Adequacy

Qualitative Disclosures

(a) | Board is apprised periodically of Bank’s plan for raising different Capital instruments needed for supporting current
activities and future activities. This is also reviewed periodically by the Board.
Quantitative Disclosures ® in crore)
(b)| Capital requirements for Credit Risk :
Portfolio subject to Standardized Approach 8141.37
Securitization Exposures Nil
(c)| Capital requirements for Market Risk :
Standardized Duration Approach 1837.25
Interest Rate Risk 1722.02
Foreign Exchange Risk (including Gold) 4.46
Equity Risk 88.77
(d)| Capital requirements for Operational Risk :
Basic Indicator Approach 793.44

« The Standardised Approach (if applicable)

(e)

Common Equity Tier 1, Tier 1 and Total Capital ratios:

Common Equity Tier | 8.98%
Tier| 8.98%
Total Capital ratios 11.70%
For the top consolidated group Not Applicable
For significant bank subsidiaries(stand alone or Not Applicable

sub-consolidated depending on how the
Framework is applied)
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Table DF - 3
Credit Risk: General Disclosures for All Banks

Qualitative Disclosure

a) Past Due and Impaired Accounts (for accounting purpose):
In terms of Bank's NPA Management Policy duly approved by the Board of Directors, an asset is treated as Past due/impaired asset
where -

i. Interest and/or installment of principal remain overdue for a period of more than 90 days in respect of a term loan.

ii. The account remains 'out of order' for a period of more than 90 days as given in para below, in respect of an overdraft/cash

credit (OD/CC).

ii. The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,

iv. The installment of principal or interest thereon remains overdue for two crop seasons for short duration crops.

v. The installment of principal or interest thereon remains overdue for one crop season for long duration crops.

An account is considered out of order when

i. The outstanding balance remains continuously in excess of the sanctioned limit/drawing power; the account is treated
as out of order.

ii. The balance outstanding is less than the sanctioned limit/drawing power but there are no credits continuously for 90 days
or the credits are not sufficient to cover the interest debited.

b) Bank's Credit Risk Management Policy:

Bank's Credit Risk Management practices are based on policy directives duly approved by the Board which, inter-alia,
encompasses the following:
i. Credit Risk acquisition - strategies & policies,
ii. Credit approval processes.
iii. Credit Risk monitoring processes.
v. Credit Risk control processes.
Board of Directors has over all responsibility for management of Credit risk and Risk Management Committee of the Board is
responsible for setting up guidelines for Credit Risk Management and reporting, ensuring that Credit Risk Management processes
conform to the policy, setting up prudential limit and its periodical review and ensuring robustness of risk modules. Credit Risk
Management Committee is responsible to deal with issues relating to Credit policy and procedures and to analyze monitoring and
control credit risk on bank wide basis.

Credit Risk Management Department of the Bank enforces and monitors compliance of the risk parameters and prudential limits set
by the Bank. They also lay down risk assessment system, monitor quality of loan portfolio, identify problems and correct
deficiencies, develop MIS for the purpose including portfolio evaluation. Credit Risk Management Department is independent of
Credit Processing & Credit Monitoring Departments.

Credit Risk Assessment is done through two dimensional credit rating system and for taking credit decisions in a consistent
manner. The credit rating system is being applied to loan accounts with total limits above ¥ 25 lacs (other than Schematic and Retail
Loans) and above X 1 Cr in case of Agriculture and MSE loans. Bank tracks rating migration and has developed internal default
rates across rating. The mapping of default rates is also carried out with default rate of established rating agencies. All credit
proposals which are not under Credit Rating System are subjected to be evaluated through Credit Scoring models.

The bank makes all possible efforts to mitigate risks associated with credit accounts through suitable collaterals or guarantors
wherever it is considered feasible and desirable. In addition to that, terms and conditions under which credit is sanctioned also go
a long way to mitigate risks associated with credit. Regular monitoring and control of accounts also add to the risk mitigation. In
order to mitigate risk, the Bank has taken necessary cover for eligible accounts from Export Credit Guarantee Corporation and
Credit Guarantee Fund Trust for Micro and Small Enterprises.

Quantitative disclosures
(All figures in ¥ in Crores)

Quantitative Disclosures

Fund Based Non Fund Based

a) Total Gross Credit Exposure 114961.44 8860.82
b) Geographical Distribution of Exposure

Domestic 105457.91 7823.24

Overseas 9503.53 1037.58
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c) Industry type distribution of Exposures

(Amount inX Cr

Industry Name Exposures
Funded Non-Funded
A. Mining and Quarrying (A.1 + A.2) 432.96 535.75
A.1 Coal 94.40 517.54
A.2 Others 338.56 18.22
B. Food Processing (B.1 to B.5) 1,953.36 227.39
B.1 Sugar 343.04 17.41
B.2 Edible Oils and Vanaspati 9.57 120.75
B.3 Tea 634.62 7.97
B.4 Coffee 0.00 0.00
B.5 Others 966.13 81.26
C. Beverages (excluding Tea & Coffee) and Tobacco 43.20 7.14
Of which Tobacco and tobacco products 43.20 7.14
D. Textiles (a to f) 1,220.27 134.98
a. Cotton 664.91 67.41
b. Jute 5.36 2.81
c¢. Handicraft/Khadi (Non Priority) 0.00 0.00
d. Silk 0.00 0.00
e. Woolen 0.00 0.00
f. Others 550.00 64.76
Out of D (i.e., Total Textiles) to Spinning Mills 0.00 0.00
E. Leather and Leather products 65.38 1.86
F. Wood and Wood Products 93.58 1.04
G. Paper and Paper Products 455.58 37.55
H. Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 1190.79 45.69
I. Chemicals and Chemical Products (Dyes, Paints, etc.) (1.1 to 1.4) 636.08 181.43
1.1 Fertilizers 56.38 8.03
I.2 Drugs and Pharmaceuticals 245.15 15.69
1.3 Petro-chemicals (excluding under Infrastructure) 81.31 58.93
I.4 Others 253.24 98.78
J. Rubber, Plastic and their Products 140.99 12.80
K. Glass & Glassware 140.91 15.93
L. Cement and Cement Products 625.67 60.52
M. Basic Metal and Metal Products (M.1 + M.2) 4,143.69 419.06
M.1 Iron and Steel 3448.52 330.44
M.2 Other Metal and Metal Products 695.17 88.62
N. All Engineering (N.1 + N.2) 2246.12 852.61
N.1 Electronics 988.78 182.42
N.2 Others 1,257.34 670.19
O. Vehicles, Vehicle Parts and Transport Equipments 562.78 5.06
P. Gems and Jewellery 398.32 0.00
Q. Construction 531.27 830.66
R. Infrastructure (a to d) 10645.02 1780.48
a. Transport (a.1 to a.6) 3023.67 490.48
a.l Roads and Bridges 2868.20 490.48
a.2 Ports 0.0 0.00
a.3 Inland Waterways 0.00 0.00
a.4 Airport 0.00 0.00
a.5 Railway Track, tunnels, viaducts, bridges 155.47 0.00
a.6 Urban Public Transport (except rolling stock in case of 0.0 0.0
urban road transport)
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(Amount in X Cr)

Industry Name Exposure
Funded Non-Funded
b. Energy (b.1 to b.6) 5,382.03 993.07
b.1 Electricity (Generation) 3756.83 205.76
b.1.1 Central Govt PSUs - -
b.1.2 State Govt PSUs (incl. SEBs) - -
b.1.3 Private Sector - -
b.2 Electricity (Transmission) 1099.77 787.31
b.2.1 Central Govt PSUs - -
b.2.2 State Govt PSUs (incl. SEBs) - -
b.2.3 Private Sector - -
b.3 Electricity (Distribution) 525.43. 0.00
b.3.1 Central Govt PSUs - -
b.3.2 State Govt PSUs (incl. SEBs) - -
b.3.3 Private Sector - -
b.4 Oil pipelines 0.00 0.00
b.5 Oil/Gas/Liquefied Natural Gas (LNG) storage facility 0.00 0.00
b.6 Gas pipelines 0.00 0.00
c. Water and Sanitation (c.1 to c.6) 272.11 0.0
c.1 Solid Waste Management - -
c.2 Water supply pipelines 272.11 0.00
¢.3 Water treatment plants 0.00 0.00
c.4 Sewage collection, treatment and disposal system 0.00 0.00
c¢.5 Irrigation (dams, channels, embankments etc) 0.00 0.00
c. 6 Storm Water Drainage System 0.00 0.00
d. Communication (d.1 to d.2) 856.16 92.39
d.1 Telecommunication (Fixed network) 795.67 92.39
d.2 Telecommunication towers 60.49 0.00
e. Social and Commercial Infrastructure (e.1 to e.9) 1111.05 204.54
e.1l Education Institutions (capital stock) 61.25 9.71
e.2 Hospitals (capital stock) 5.49 0.01
e.3 Three-star or higher category classified hotels located outsidg
cities with population of more than 1 million 159.44 2.56
e.4 Common infrastructure for industrial parks, SEZ, tourism
facilities and agriculture markets 143.64 0.0
e.5 Fertilizer (Capital investment) 0.00 0.00
e.6 Post harvest storage infrastructure for agriculture and
horticultural produce including cold storage 741.23 192.27
e.7 Terminal markets 0.00 0.00
e.8 Soil-testing laboratories 0.00 0.00
e.9 Cold Chain 0.00 0.00
S. Other Industries 15738.42 126.61
All Industries (A to T) 41,264.39 5,276.56
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d) Residual contractual maturity breakdown of assets (¥ in Cr)

Particulars Deposit Advance [nvestment Borrowing Foreign Foreign
Gross Gross Currency- Currency-
Asset Asset
1 Day 2,593 672 - 46 609 440
2-7 days 4,347 1,477 - - 142 90
8-14 Days 4,089 1,893 35 5,535 627 469
15-30 Days 8,066 2,933 337 - 3,961 1,196
31 days to 2 Month 9,579 3,448 701 35 3,438 588
Over 2 Months upto 3 Month 7,330 3,825 925 68 3,622 335
Over 3 Months upto 6 Month 21,494 7,701 2,012 105 1,734 1,144
Over 6 Months upto 1 Year 28,997 13,491 2,531 2,628 3,177 2,810
Over 1 Year upto 3 Year 32,067 13,854 5,905 5,278 2,549 7,588
Over 3 Year upto 5 Year 16,634 11,658 8,785 0 189 344
Over 5 Year 58,007 54,009 71,684 2,000 4,776 3,362
Total 1,93,203 114961 92915 15695 24824 18366
e) Amount of NPAs (Gross) 19281.95 Cr
® Substandard 3714.92 Cr
@ Doubtful 1 3022.36 Cr
® Doubtful 2 6737.14 Cr
® Doubtful 3 2777.93 Cr
® Loss 3029.60 Cr
f) Net NPAs 5510.66 Cr
g) NPA Ratios: -
® Gross NPAs to gross advances 16.77%
® Net NPAs to net advances 5.45 %
h) Movement of NPAs (Gross)
® Opening balance 29888.33 Cr
@ Additions 6181.38 Cr
® Reductions 16787.76 Cr
® Closing balance 12981.95 Cr
i) Movement of Specific & General Provision R in Crore)
Movement of provisions Specific Provisions# General Provisions@
Opening balance 18993.71 492.87
Provisions made during the period 6143.81 NIL
Write-off 12479.09 NIL
Write-back of excess provisions NIL -2.39
Exchange difference 34.92 2.74
Closing balance 12693.35 493.22

#Represents provisions for NPA, @Represents provisions for Standard Advances
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j. Details of write offs and recoveries that have been booked directly to the income statement

Write offs that have been booked directly to the income statement
Recoveries (in written-off) that have been booked directly to the income statement

31002.97 crore

k) Amount of Non-Performing Investments: 1186.82 Cr
1) Amount of provisions held for non-performing investments: - 1078.53 Cr
m) Movement of provisions for depreciation on investments
*  Opening balance 778.15 Cr
*  Provisions made during the period 129.69 Cr
¢ Write-off NIL
«  Exchange Difference 0.04 Cr
*  Write-back of excess provisions 70.37 Cr
¢ Closing balance 837.51 Cr
n) Industry wise NPA and provisions ®inCr)
Sl Specific and
: Industry Name NPA General
No. S
Provisions
1 Mining and Quarrying 18.08 2.55
2 Food Processing 625.19 380.48
3 Textiles 554.83 472.93
4 Leather and Leather products 37.51 22.87
5 Wood and Wood Products 55.69 30.82
6 Paper and Paper Products 306.18 272.64
7 Petroleum (non-infra), Coal Products (non-mining) and Nuclear Fuels 67.77 67
8 Chemicals and Chemical Products 197.23 161.41
9 Rubber, Plastic and their Products 42.47 22.82
10 | Glass & Glassware 1.20 0.25
11 | Cement and Cement Products 502.67 401.23
12 Basic Metal and Metal Products 1239.43 989.85
13 | AllEngineering 1616.37 1288.48
14 | Vehicles, Vehicle Parts and Transport Equipments 517.00 501.62
15 | Gems and Jewellery 274.51 263.09
16 | Construction 207.17 77.03
0) Geography Wise NPA & Provisions ® in Crore)
Particulars Domestic Overseas Total
Gross NPA 18275.64 1006.31 19281.95
Provisions for NPA 11744.83 948.52 12693.35
Provisions for Standard Advances 459.61 33.61 493.22
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Table DF - 4

Credit Risk: Disclosures for Portfolios Subject to the Standardised Approach

Qualitative disclosure:

Credit rating accorded by the following credit rating agencies has been used in assigning risk weights to our credit accounts under
standardized approach:
1) CARE

2) CRISIL
3) INDIA RATINGS
4) ICRA
5) Brickwork
6) SMERA
(Listed in alphabetical order)

e  Rating agencies have rated corporate exposures.
e In assigning rating to accounts based on public issue rating given by the above mentioned rating agencies, bank has

followed the guidelines of Reserve Bank of India.

Quantitative disclosure:

Exposure after risk mitigation in standardized approach:

1) Below 100% risk weight - ¥1,68,198.79 Cr.
2) 100% risk weight - T15,715.86 Cr.
3) More than 100% risk weight - 12,729.41 Cr.
4)  Deduction - ¥3,385.95 Cr.

Total - ¥1,93,258.11 Cr.
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Table DF - 5

Credit Risk Mitigation: Disclosures for Standardised Approaches

Qualitative disclosure:

(a) Policies and processes for, and an indication of the extent to which the bank makes use of, on and off
balance sheet netting

Credit risk mitigation techniques- On Balance Sheet netting

The Bank computes capital requirements on the basis of net credit exposure subject to the conditions that the bank

i) has a well founded legal basis for concluding that the netting or off setting agreement is enforceable in each
relevant jurisdiction regardless of whether the counterparty is insolvent or bankrupt;
i) is able any time to determine loans/advances and deposits with the same counterparty that are subject to the
netting arrangement;
iii) monitors and controls the relevant exposures on a net basis;
Loans and advances are treated as exposure and deposits are treated as collaterals.

Credit risk mitigation techniques- Guarantees

i) Guarantees should be direct, explicit, irrevocable and unconditional.

i) Substitution approach will be applied. Thus guarantees issued by entities with lower risk weight than the
counterparty will lead to reduce capital charge since the protected portion of the counterparty exposure is
assigned the risk weight of the guarantor, whereas the uncover portion retain the risk weight of the underlying
counterparty.

iii) Operational requirement for guarantees must be met.

iv) Range of eligible guarantors (counter guarantors)

Credit protection given by the following entities will be recognized:

a) Sovereigns, sovereign entities (including BIS, IMF, European Central Bank, MBDs, SCGC and CGTSME),
Banks and Primary dealers with a lower risk weights than the counter party;

b) Other entities rated AA- better. This would include guarantee covered provided by parent, subsidiary and
affiliated companies when they have a lower risk weight than the obligor.

v) Protected portion is assigned the risk weight of the protection provider.

(b) Policies and processes for collateral valuation and Management

As a banker we are concerned with market value of the property that can be expected from a buyer if the property is
put to sale. So valuation is made by Asset Valuation Methodology which takes into consideration the market value
of tangible assets taken as security.

Method of valuation of various types of securities:
() Valuation of land and building

All landed properties must be valued by Registered valuers who are in the current empanelled list of bank. The
value of the land will be assessed separately and would be compared with valuation on record by Govt. Authorities
including Municipal Bodies. Construction on the said land would be valued separately and compared with value of
insurance taken to cover the said property.

The following points are taken into consideration:

i) Nature of construction

ii)  Age of the building and its present strength
iii) Rental yield

iv)  Tax amount assessed/paid

v)  Area of land and building

vi)  Cost of construction
vii)  Value of site
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(i)  Valuation of Movable properties:

In valuation of hypothecated/pledged assets, basis of valuation is invoice price or market price whichever is lower.
(i)  Valuation of shares:

Market value is calculated as below:

a) Current market price of the share

b) Average of high and low prices of security during last 52 weeks whichever is lower. In case of units of mutual
funds (only Master Share has been included in the approved list) Net Asset Value (NAV)/Repurchase price or
the market price, whichever is less, has to be taken.

(iv) Valuation of LIC Policy:
Present surrender value of the policy

Whatever security is obtained, care should be taken to see that it is adequately charged and all necessary legal
formalities are completed so that it can be realized without any difficulty, whenever an emergency arises. Moreover,
during the lifetime of an advance constant watch over the security is necessary.

(c) Main types of collateral taken by Bank are -

i) Equitable Mortgage/ Registered Mortgage of immovable properties like land and building.
ii)  Hypothecation of movable fixed assets like plant & machinery furniture/fixtures.
iii) Pledge of shares/debentures/equities/units of Mutual Funds
iv)  Assignment of LIC Policies
V) Lien over Bank's own Fixed Deposit receipts
vi) Pledge of NSCs/KVPs

(d) The main types of guarantor counterparty and their credit worthiness
Normally Bank insists on following types of guarantor counterparty-
i) Personal guarantee of partners/non-professional directors/third parties,
i) Corporate Guarantee
iii) Guarantees of State Government

The bank may also obtain guarantees at its discretion from parent/holding Company when credit facilities are
extended to borrowing units in the same group.

When personal guarantees are warranted, they should bear reasonable proportion to the estimated worth of the
person.

(e) Information about credit risk concentrations within the mitigation taken -

In order to mitigate the credit risks, exposures are collateralized in whole or in part by cash, securities, deposits
from the same counterparty, guarantee of a third party.

Market risks arise from movements in market prices which are mitigated through sales contacts, consumer
financing, buy back clause and deficiency agreement.

Quantitative disclosure:

Total exposure covered by eligible financial collaterals after application of haircut under standardized approach-
R11957.10 Cr.

Table DF - 6

Securitisation Exposures: Disclosure for Standardised Approach

Not Applicable as UCO Bank is not having any securitization exposure.
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TABLE DF -7

Market Risk in Trading Book

Qualitative Disclosure:

1. Objective & Policies:

To limit the market risk in Investment and Forex instruments. For this the Bank adopted policies approved by the Board for
Domestic as well as Overseas Branches.

2. Strategies and Processes:

Policy provides various limits on exposures. Local ALCO Committee of overseas centers takes care of strategies and
processes as per approved policy for overseas centers.

3. Structure and organization of the relevant risk management function:

Investment decisions are taken by Corporate Investment Committee comprising of Executive Director, General Managers
of Corporate Credit, Finance, Risk Management, International and Treasury Branch, Mumbai. At overseas centers local
committee under Chief Executives of the centers takes decision as per guidelines approved by the Board. The Bank has
front office, mid office and back office for strict functional segregation. Risk Management Department at Head Office
performs the function of mid office for overall portfolio.

4. The scope and nature of risk reporting and/or measurement system:

Periodic Reporting of full details of Bank's exposure undertaken by the domestic and overseas branches are sent to Head
Office. Quarterly reporting with evaluation of risks are also made. Any breaches from various prudential and other limits
fixed by the Bank are also referred to H.O for necessary approval.

5. Policies for hedging and/or mitigating risk and strategies and processes for monitoring the continuing
effectiveness of hedge/s militants:

The Bank's policy is to maintain near square position in Forex. However various limits like daylight, overnight in respective
currencies as well as overnight open position limit in Indian rupees for the Bank as a whole have been fixed and the same
is monitored through periodic reporting.

Quantitative Disclosures:

® in crore)
Capital requirements for :
Interest Rate Risk 1744.02
Equity Position Risk 88.77
Foreign Exchange Risk 4.46

206




aifereT Sivw - 8
gRETT SiRaH

TUTTT® T SThROT
Jo 7 ferefaRaa & fou ugly, ufthar vd forRTY craven ora| &) & —
o ol HEcayYl Seurel, fharerl, ufharell 3R ugfrdl o faem aRere i SiRed! @1 ggar qei Jedih
o TIRATATIG SIREH WhISA AT B & IRYeT H Aeaqul TeadIoR IR IR @1 921 aRe ydeq vd feers dea
BT AP AT Y& HIAT
o HEAYU URETATIT SR BT PRI T T2 $F A g i, Hiparsii gd SRIFoel HT FHfor SR
IRarerTa SRaH ydes & forg HieHre e oan e ger | ¥ —

o fIou® Hea

o e Wed B SRGH e AT (SIRTHHE)
o TRETATIT SIRGA yaere Afffcr(HanemeH)

o  TRATATIT SIRIH Uder FaT (MITRTHAT)

o PHRIR YRATATIT SNRIA Taer (FN3mRYH)

o TRATATIT SIRGH Uefer faRITsi(NemRyATH)

o  SIRgH yEee faumT
e ded AWt S, frardmeal, afshamell T ggiodl § IRATI SIRad & H6e 8 TRETerd Sikgd Jae g 3R S96
FHAIT U i, AEHarell 7d SRVl $1 gART Bl &
SR @t FaT 3R/AT 919 UERT FT FEAT T WEY

& @ werfia Rkl vd afpanell @ waiaar & @A Jeied U SuTed gg FRaR FIRET & 3T & w9 § T fiaRe
SIETORIET BT ST 8 | FeRre Fed Bl <RaTaRier AT oRaTaRieT SRIspH & BRIeH Ud araftddr gHRead Bl § | FrRierr 3w
3TAR® BRI BT AP gd wideror ar 2 |

[ i fI9HT/eRER SHEal o R fhar 71 € 5 9 IRuAst &l 78 Ifafafes, 75 ugal, Scdral g gR=mer e giRaci
P IR A QX IRE ST PRI A1fp et WY Rfye Rerfcr § ot Safda SiResi @5t ggam &t 1 | |

§% 3R e fefaa J1a gieaIvl o smawadd g B & Y 81 31 ¥l & JHR-aR IR RIIGR JgRI-aR aR=re
SR BIf & URIfTP SAhs Thi3d Bral I8T & | 918 B & 3hs U B & 70 §b 3 Pised &) TSl BRIt &Y off &

AR Red 9% & MR AR §& qeid T6ad gitedivn (FemEy) & sfoia uRkare SiRew & orwy ol w@ &1 81 31.03.2020
B Ry B femSy & TR o smawadar X793 44 a_Is @l

207



Table DF - 8

Operational Risk

Qualitative disclosure:

The Bank has put in place systems, processes and monitoring mechanism for -

e Identification and assessment of operational Risks inherent in all material products, activities, processes and systems,

e Monitoring operational risk profiles and material exposure to losses and reporting pertinent information to Senior
Management and Board of Directors.

e Framing policies, processes and procedures to control and mitigate material operational risk.

The Organizational set up for operational risk management is as follows:

e The Board of Directors

e Risk Management Committee of the Board (RMCB)

e Committee for Operational Risk Management (CORM)
e Operational Risk Management Cell (ORMC)

e Business Operational Risk Managers (BORM)

e Operational Risk Management Specialists (ORMS)

e Risk Management Department

Board of Directors approves Operational Risk Management framework, implementation and policies, processes and
procedures for managing operational risk in all products, activities, processes and systems.

Scope and nature of Risk Reporting and/or measurement system:

In order to provide independent assessment of adequacy and compliance with bank's established policies and procedures,
adequate internal audit coverage is in place as a part of ongoing monitoring. The Audit committee of the Board ensures the
scope and frequency of the audit programme. The Inspection department develops and oversees the internal function.
All financial departments/business units have been informed to keep the RMD fully informed of new developments,
initiatives, products and operational changes to identify all associated risks at an early stage.

The Bank has been collecting the relevant operational risk loss data loss event types and business lines wise to meet the
requirement of Advanced Measurement Approaches. Bank has obtained membership of CORDEX for accessing the
external loss data.

As per RBI directives, the bank has been maintaining capital for operational risk under Basic Indicator approach (BIA). The
capital requirement as per BIA is 3793.44 crores as on 31.03.2020.
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Table DF-9

Interest Rate Risk in the Banking Books (IRRBB)

Qualitative disclosure:

Bank has in place Asset Liability Management policy that addresses issues related to Interest rate risk in Banking Books. Bank
draws every month statement of Interest Rate sensitivity in accordance with the guidelines given by Reserve Bank of India for the
purpose and estimates of Earnings at Risk (EaR) for the remaining period of the current financial year and as well as over one year
horizon. Bank also draws every month statement of modified duration in accordance with the guidelines given for this purpose by
Reserve bank of India and estimates Equity Var. Both the statements are reviewed by Bank's Asset Liability Management Committee/
Risk management Committee of the Board.

Quantitative disclosure :

1) Estimated increase (decline) in earnings for
Downward (upward) rate shock of 100 basis point +/-%29.70 Cr.

2) Estimated increase (decline) in economic value for
Downward (upward) rate shock of 100 basis point +/- 8.45 % Risk Capital

209



aiferdT SUe-10
HISRAIC] 0T SR | Haftrd TaROISY BT GTH Teho eh ol

TOIHSE ThCIHToT

i) SRafea PRER & FiRew y§e B WRET T4 HiTe.

TREANTT & § BRURE WX W 99 Wy (e & o sriures Mowre! iR sreaet vd ydy o9 qor sfdad:

e ded 1 Rulc a1 § | SIRaH yeee f[a4rT &I, STd W 39 YR & ofb-ad [bY S &, S9d dR H Grod

fopam ST ®

ii) <iRaw yee, SRew Raifén wd SiRaw et gonferat &1 e wd g

F) §F gRI WU fHy S aTel 79T &% WY (MSIRTH), 9919 Yd HRIGR & o F 1 IdE & w9 4 SRAfea ot derawe
IREITE AFES! & ATAR WEF B W BT Il &1 VH -3 IRIeg & feenfrdel & R W a8 18 9% Nkl &
3TY Ha=T fby T € |

Q) S & WY AAE1sl B AN @ Bl FHHG AT R b IAR-TA b AFAR TS &R SRACT ol-a H SIRgH BT A9
P ST B 1 SR ®1 71ge $ g & 9ol =S o) SRAfed oiF-3 @1 wnfier fhar e €| SiRaw sidher BRb e
Ruret o1 wife sreger vd wey e / driuTed Meere aon faa srafy § e dea & IHel @1 SIeT 8| & &)
SRAfeT oM-37 @t A1 ¢ "idhe RUfy = iRew ot FRE smenRa & St 2|

i) SRew & @ siR/an wemE @t it den gemE/TeeT H AR |fha gwasfiaar # iR ?g SRR @
gfsparg :

JMMEIRYH Bl AR<AAD AT IR, T IRt a1 sgamd sidfifed 8kt 8, smaford fovan SIem g | ARMe g IR v a9ma &t

gRuaaan ¥, |ffzd sRa/<aar & gea vd gRudaar 9 <1fde 781 gt 21 SiRew @ R a@rar @t &) g dfigrei &

A T AIhE AR TR BT S & TAT TagIR & g21d o grasfieran o1 frafRor fear srar 21 ey & yder & forg durlds

P SRA eI ¢ YSIN rgegaarall Bl FERU R oY MESRYE B ARMS el AT HT o IiH$ gRac gcd U4

HISCIUTET & TEd SIRIH R W B 39 § foram S 21

YHTSTCHD UhTIhT:
PISCRUTS! K0T SIRIH BT TRIIOR,
T IS H
[CERUI NIE]]
JifeTel ®1 Fd APRIHD Jod 0.00
AféT g 0.00
TS T1e] T TRASR 0.00
giRa FuilRd® 0.00
3§ SRafea o1 TadoR 0.00
g oIS A
g BINE NI 31.03.2020 @t Refy &
AR 1], KT TaREISR
BT ARfaTS =aTeT &% W@ 0.00 0.00
ST T PR 26270.49 340.42
UPhel HINIATE <11 §X @1 1670.79 23.63
wfasr &t &% 0.00 0.00
o1 fSwiee W@ 0.00 0.00
P 27941.28 364.05

210



Table DF-10

General Disclosure for Exposures Related to Counterparty Credit Risk

Qualitative Disclosures

i) The Structure and organization for management of risk in derivatives trading:

The organization structure consists of Investment Wing at the Corporate level which report to the Executive Directors and Chairman
& Managing Director and ultimately to the Board. Risk Management Department is informed of the transactions as and when they
take place.

ii) The scope and nature of risk measurement, risk reporting and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions undertaken by the Bank are for hedging and trading purposes. Derivative as a
product is also offered to the customer as per RBI norms. Such transactions are undertaken as per policies of the bank
formulated based on RBI guidelines.

b) The risk is measured in the interest rate derivative transactions depending on the movement of benchmark interest rates for
the remaining life of the interest rate swap contracts. All interest rate derivative transactions are included for the purpose of
risk measurement. The risk is evaluated and reports are placed to the CMD / ED daily and Board periodically. Risk is monitored
based on the mark to market position of the interest rate derivative transactions.

(iii) Policies for hedging and /or mitigating risk and strategies and processes for monitoring the continuing effectiveness of hedges/
mitigants:

IRS is undertaken on the actual interest bearing underlying assets or liabilities. The notional principal amount and maturity of the
hedge does not exceed the value and maturity of underlying asset/liability. The risk is monitored on the mark to market basis of the
outstanding interest rate swap contracts and accordingly the effectiveness of the hedge is determined. Collateral required upon
entering into IRS is Nil. Notional principal amount of IRS multiplied by the relevant conversion factor and the respective risk weight
of the counter party has been taken into account for determining the capital requirements.

Quantitative Disclosure:

Exposure of Counterparty Credit Risk:

Tin Cr
Particulars Amount
Gross positive value of contracts 0.00
Netting Benefits 0.00
Netted current credit exposure 0.00
Collateral held 0.00
Net derivative credit exposure 0.00
Tin Cr
Item Notional Current Credit Exposure
Amount As on 31.03.2020
Cross CCY Interest Rate Swaps 0.00 0.00
Forward Exchange Contracts 26270.49 340.42
Single CCY Interest Rate Swaps 1670.79 23.63
Interest Rate Futures 0.00 0.00
Credit Default Swaps 0.00 0.00
Total 27941.28 364.05
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Table DF - 11

Composition of Capital

® in million)

Basel Il common disclosure template to be used during the

Amounts Subject Ref No.
transition of regulatory adjustments to Pre-Basel Il
(i.e. from April 1, 2013 to December 31, 2017) Treatment
Common Equity Tier 1 capital: Instruments and reserves
1 Directly issued qualifying common share capital plus related
stock surplus (share premium) 256387.0
2 Retained earnings
3 Accumulated other comprehensive income -78673.6
(and other reserves)
4 Directly issued capital subject to phase out from
CET1 (only applicable to non-joint stock companies?)
5 Common share capital issued by subsidiaries and held by
third parties (amount allowed in group CET1)
6 Common Equity Tier 1 capital before regulatory adjustments 177713.4
Common Equity Tier 1 capital: regulatory adjustments
7 Prudential valuation adjustments
8 Goodwill (net of related tax liability)
9 Intangibles (net of related tax liability)
10 | Deferred tax assets 86388.8
11 | Cash-flow hedge reserve
12| Shortfall of provisions to expected losses
13| Securitisation gain on sale
14 | Gains and losses due to changes in own credit risk on fair
valued liabilities
15| Defined-benefit pension fund net assets
16 | Investments in own shares (if not already netted off paid-in capital on
reported balance sheet)
17 | Reciprocal cross-holdings in common equity
18 | Investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation,
net of eligible short positions, where the bank does not own
more than 10% of the issued share capital
(amount above 10% threshold)
19| Significant investments in the common stock of banking, financial and insurance
entities that are outside the scope of regulatory consolidation, net of eligible short
positions (amount above 10% threshold)
20| Mortgage servicing rights (amount above 10% threshold)
21| Deferred tax assets arising from temporary differences
(amount above 10% threshold, net of related tax liability)
22| Amount exceeding the 15% threshold
23| of which: significant investments in the common stock of financial entities
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24 | of which: mortgage servicing rights
25 | of which: deferred tax assets arising from temporary differences
26 | National specific regulatory adjustments (26a+26b+26c+26d)
26a of which: Investments in the equity capital of the unconsolidated insurance
subsidiaries
26b of which: Investments in the equity capital of unconsolidated non-financial
subsidiaries
26¢ of which: Shortfall in the equity capital of majority owned financial entities
which have not been consolidated with the bank
26d of which: Unamortised pension funds expenditures
27 | Regulatory adjustments applied to Common Equity Tier 1 due to insufficient
Additional Tier 1 and Tier 2 to cover deductions
28 | Total regulatory adjustments to Common equity Tier 1
29 | Common Equity Tier 1 capital (CET1) 91324.6
Additional Tier 1 capital: instruments
30 | Directly issued qualifying Additional Tier 1 instruments plus related stock -
surplus (Share Premium) (31+32)
31 | of which: classified as equity under applicable accounting standards
(Perpetual Non-Cumulative Preference Shares) -
32 | of which: classified as liabilities under applicable accounting standards
(Perpetual debt Instruments)
33 | Directly issued capital instruments subject to phase out from Additional Tier 1
34 | Additional Tier 1 instruments (and CET1 instruments not
included in row 5) issued by subsidiaries and held by third parties amount
allowed in group AT1
35 | of which: instruments issued by subsidiaries subject to
phase out
36 | Additional Tier 1 capital before regulatory adjustments -
Additional Tier 1 capital: regulatory adjustments
37 | Investments in own Additional Tier 1 instruments
38 | Reciprocal cross-holdings in Additional Tier 1 instruments
39 | Investments in the capital of banking, financial and insurance entities that are
outside the scope of regulatory consolidation, net of eligible short positions,
where the bank does not own more than 10% of the issued common share
capital of the entity (amount above 10% threshold)
40 | Significant investments in the capital of banking, financial and insurance
entities that are outside the scope of regulatory consolidation (net of eligible
short positions)
41 | National specific regulatory adjustments (4la+41b)
41a Of which : Investments in the Additional Tier 1 capital of unconsolidated
insurance subsidiaries
41b Of which : Shortfall in the additional Tier 1 capital of majority owned
financial entities which have not been consolidated with the bank
42 | Regulatory adjustments applied to Additional Tier 1 due to insufficient Tier 2 to cover deductigns
43 | Total reqgulatory adjustments to Additional Tier 1 capital -
44 | Additional Tier 1 capital (AT1) -
45 | Tier 1 capital (T1 = CETI + AT1) (29 + 44) 91324.6
Tier 2 capital: instruments and provisions
46 | Directly issued qualifying Tier 2 instruments plus related
stock surplus
47 | Directly issued capital instruments subject to phase out from Tier 2 22000.0
48 | Tier 2 instruments (and CETI and AT1 instruments not
included in rows 5 or 34) issued by subsidiaries and held by third parties
(amount allowed in group Tier 2)
49 | of which: instruments issued by subsidiaries subject to phase out
50 | Provisions 5827.0
51 | Tier 2 capital before regulatory adjustments 27827.0
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Tier 2 capital: regulatory adjustments

52 | Investments in own Tier 2 instruments 137.8
53 | Reciprocal cross-holdings in Tier 2 instruments
54 | Investments in the capital of banking, financial and insurance entities that
are outside the scope of regulatory consolidation, net of eligible short
positions, where the bank does not own more than 10% of the issued
common share capital of the entity (amount above the 10% threshold)
55 | Significant investments in the capital banking, financial and insurance
entities that are outside the scope of regulatory consolidation (net of eligible
short positions)
56 | National specific regulatory adjustments (56a+56b)
56a of which: Investments in the Tier 2 capital of unconsolidated insurance subsidiaries
56b of which: Shortfall in the Tier 2 capital of majority owned financial entities
which have not been consolidated with the bank
57 | Total regulatory adjustments to Tier 2 capital
58 | Tier 2 capital (T2) 27689.2
59 | Total capital (TC = T1 + T2) (45 + 58) 119013.8
60 | Total Risk weighted assets (60a + 60b + 60c) 1016754.9
60a of which: total credit risk weighted assets 748632.1
60b of which: total market risk weighted assets 168942.9
60c of which: total operational risk weighted assets 99179.9
Capital Ratios & Buffers
61 | Common Equity Tier 1 (as a percentage of risk weighted assets) 8.98%
62 | Tier 1 (as a percentage of risk weighted assets) 8.98%
63 | Total capital (as a percentage of risk weighted assets) 11.70%

64

Institution specific buffer requirement (minimum CET1 requirement plus
capital conservation and countercyclical buffer requirements,
plus G-SIB buffer requirement, expressed as a percentage of risk weighted assets)

65 | of which: capital conservation buffer requirement
66 | of which: bank specific countercyclical buffer requirement
67 | of which: G-SIB buffer requirement

68

Common Equity Tier 1 available to meet buffers
(as a percentage of risk weighted assets)

National minima (if different from Basel Ill)

69

National Common Equity Tier 1 minimum ratio (if different from Basel Il minimum)

70

National Tier 1 minimum ratio (if different from Basel Ill minimum)

71

National total capital minimum ratio (if different from Basel Ill minimum)

Amounts below the thresholds for deduction (before risk weighting)

72

Non-significant investments in the capital of other financial entities

73

Significant investments in the common stock of financial entities

74

Mortgage servicing rights (net of related tax liability)

75

Deferred tax assets arising from temporary differences (net of related tax liability)

Applicable caps on the inclusion of provisions in Tier 2

76

Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
standardised approach (prior to application of cap)

77

Cap on inclusion of provisions in Tier 2 under standardised approach

78

Provisions eligible for inclusion in Tier 2 in respect of exposures subject to
internal ratings-based approach (prior to application of cap)

79

Cap for inclusion of provisions in Tier 2 under internal ratings-based approach
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Table DF — 12

Composition of Capital — Reconciliation Requirements

Step - 1
® in million)
Balance sheet as | Balance sheet under
in financial regulatory scope of
statements As consolidation As on
on reporting date reporting date
A Capital & Liabilities
i Paid-up Capital 99183.406
Reserves & Surplus 92912.835
Minority Interest
Share Application Money
Total Capital 192096.241
i Deposits
of which: Deposits from banks 19913.505

of which: Customer deposits
of which: Other deposits (pl. specify)

1912120.930

Borrowings

of which: From RBI 78490.000
of which: From banks 35715.504
of which: From other institutions & agencies 12284.625
of which: Others (Outside India) 460.492
of which: Capital instruments 30000.000
iv Other liabilities & provisions 78000.216
Total 2359081.513
B Assets
i Cash and balances with Reserve Bank of India 67767.284
Balance with banks and money at call and short notice 110294.300
i Investments:
of which: Government securities 637561.388
of which: Other approved securities 20.000
of which: Shares 2829.233
of which: Debentures & Bonds 232162.165
of which: Subsidiaries / Joint Ventures / Associates 1081.569
of which: Others (Commercial Papers, Mutual Funds etc.) 36333.775
il Loans and advances
of which: Loans and advances to banks 262.087
of which: Loans and advances to customers 1011480.442
iv Fixed assets 28403.728
Y Other assets
of which: Goodwill and intangible assets
of which: Deferred tax assets 93620.800
of which: Others 137264.742
vi Goodwill on consolidation
vii Debit balance in Profit & Loss account

Total Assets

2359081.513
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® in million)
Balance sheet as | Balance sheet under
in financial regulatory scope of
statements As consolidation As on
on reporting date reporting date
A Capital & Liabilities
i Paid-up Capital 99183.406
of which: Amount eligible for CET1 99183.406
of which: Amount eligible for AT1 0.00
Reserves & Surplus 92912.835
Share Application Money
Minority Interest
Total Capital 192096.241
i Deposits
of which: Deposits from banks 19913.505
of which: Customer deposits 1912120.930
of which: Other deposits (pl. specify)
iii Borrowings
of which: From RBI 78490.000
of which: From banks 35715.504
of which: From other institutions 12284.625
& agencies
of which: Others (pl. specify) 460.492
of which: Capital instruments 30000.000
iv Other liabilities & provisions 78000.216
of which: DTLs related to goodwill
of which: DTLs related to intangible assets
Total 2359081.513
B Assets
i Cash and balances with 67767.284
Reserve Bank of India
Balance with banks and money 110294.300
at call and short notice
i Investments
of which: Government securities 637561.388
of which: Other approved securities 20.000
of which: Shares 2829.233
of which: Debentures & Bonds 232162.165
of which: Subsidiaries / Joint
Ventures / Associates 1081.569
of which: Others (Commercial 36333.775
Papers, Mutual Funds etc.)
ili Loans and advances
of which: Loans and advances 262.087
to banks
of which: Loans and advances
to customers 1011480.442
iv Fixed assets 28403.728
v Other assets
of which: Goodwill and intangible assets
Out of which:
Goodwill
Other intangibles (excluding MSRs)
Deferred tax assets 93620.800
Others 137264.742
vi Goodwill on consolidation
vii Debit balance in Profit & Loss account
Total Assets 2359081.513
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Common Equity Tier 1 capital: instruments and reserves

®in million)

Component of
regulatory capital
reported by bank

Source based on
reference numbers/
letters of the
balance sheet under
the regulatory scope
of consolidation

from step 2

1 | Directly issued qualifying common share (and equivalent for non-joint

stock companies) capital plus related stock surplus 256387.0
2 | Retained earnings
3 | Accumulated other comprehensive income (and other reserves) -78673.6
4 | Directly issued capital subject to phase out from CET1 (only applicable

to non-joint stock companies)
5 | Common share capital issued by subsidiaries and held by third

parties (amount allowed in group CET1)
6 | Common Equity Tier 1 capital before regulatory adjustments 177713.4
7 | Prudential valuation adjustments
8 | Goodwill (net of related tax liability)
9 | Deferred tax assets 86388.8
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Table DF-13

Main Features of Regulatory Capital Instruments

INSTRUMENT: Equity Shares
1 | Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier
for private placement) INE691A01018
3 | Governing law(s) of the instrument Applicable Indian statutes and
Regulatory treatment Regulatory requirements
4 | Transitional Basel lll rules Common Equity Tier 1
5 | Post-transitional Basel Ill rules Common Equity Tier 1
6 | Eligible at solo/group/ group & solo Solo
7 Instrument type Equity - common share
8 | Amount recognised in regulatory capital (Zin million, as of most
recent reporting date) 99183.406
9 | Par value of instrument %10/- per common share
10 | Accounting classification Equity Capital
11 | Original date of issuance December'1969 and various dates thereafter
12 | Perpetual or dated Perpetual
13 | Original maturity date Not Applicable
14 | Issuer call subject to prior supervisory approval Not Applicable
15 | Optional call date, contingent call dates and redemption amount Not Applicable
16 | Subsequent call dates, if applicable Not Applicable
Coupons / dividends Dividends
17 | Fixed or floating dividend/coupon Floating Dividend
18 | Coupon rate and any related index Not Applicable
19 | Existence of a dividend stopper Not Applicable
20 | Fully discretionary, partially discretionary or mandatory Fully Discretionary
21 | Existence of step up or other incentive to redeem Not Applicable
22 | Noncumulative or cumulative Noncumulative
23 | Convertible or non-convertible Not Applicable
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature No.
31 | If write-down, write-down trigger(s) Not Applicable
32 | If write-down, full or partial Not Applicable
33 | If write-down, permanent or temporary Not Applicable
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify
instrument type immediately senior to instrument) Subordinate to all other creditors.
36 | Non-compliant transitioned features Not Applicable
37 | If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Tier-l1l Bonds 9.00% Series Xl|

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A09185
3 Governing law(s) of the instrument RBI
Regulatory treatment
4 Transitional Basel Ill rules Tier-1l
5 Post-transitional Basel Il rules Tier-1l
6 Eligible at solo/group/ group & solo Solo
7 Instrument type Unsecured Redeemable
Non-Convertible Subordinated
Tier-1l Bonds
8 Amount recognised in regulatory capital (% in million,
as of most recent reporting date) 2000.00
9 Par value of instrument %1 million
10 | Accounting classification Borrowings
11 | Original date of issuance 28.12.2012
12 | Perpetual or dated Dated
13 | Original maturity date 28.12.2022
14 | Issuer call subject to prior supervisory approval No
15 | Optional call date, contingent call dates and redemption amount NA
16 | Subsequent call dates, if applicable Not Applicable
Coupons / dividends Coupon
17 | Fixed or floating dividend/coupon Fixed
18 | Coupon rate and any related index 9.00%
19 | Existence of a dividend stopper No
20 | Fully discretionary, partially discretionary or mandatory Mandatory
21 | Existence of step up or other incentive to redeem Yes
22 | Noncumulative or cumulative Non-cumulative
23 | Convertible or non-convertible Non Convertible
24 | If convertible, conversion trigger(s) Not Applicable
25 | If convertible, fully or partially Not Applicable
26 | If convertible, conversion rate Not Applicable
27 | If convertible, mandatory or optional conversion Not Applicable
28 | If convertible, specify instrument type convertible into Not Applicable
29 | If convertible, specify issuer of instrument it converts into Not Applicable
30 | Write-down feature No.
31 | If write-down, write-down trigger(s) Not Applicable
32 | If write-down, full or partial Not Applicable
33 | If write-down, permanent or temporary Not Applicable
34 | If temporary write-down, description of write-up mechanism Not Applicable
35 | Position in subordination hierarchy in liquidation (specify instrument The claim of investors in these
type immediately senior to instrument) instruments shall be superior to the
claims of investors in the equity in the
equity shares and subordinate to the
claim of all other creditors.
36 | Non-compliant transitioned features Not Applicable
37 | If yes, specify non-compliant features Not Applicable
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INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Basel Ill Compliant Tier-Il Bonds 8.95%

Series |
1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A08047
3 Governing law(s) of the instrument Indian Law
Regulatory treatment
4  Transitional Basel lll rules Tier-1l
5 Post-transitional Basel Ill rules Eligible
6  Eligible at solo/group/ group & solo Solo
7  Instrument type Subordinate Tier Il
8 Amount recognised in regulatory capital (X in million, as of most recent reporting date) 10000 .00
9 Par value of instrument 10000 million
(1 million per Bond)
10 Accounting classification Borrowings
11  Original date of issuance 31.03.2017
12 Perpetual or dated Dated
13 Original maturity date 31.03.2027
14  Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount 31.03.2022
16  Subsequent call dates, if applicable Every Year
Coupons / dividends
17  Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 8.95% p.a. payable annually
till maturity of Bonds
19 Existence of a dividend stopper No
20  Fully discretionary, partially discretionary or mandatory Partially discretionary
21 Existence of step up or other incentive to redeem NO
22 Noncumulative or cumulative Non-cumulative
23  Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25  If convertible, fully or partially Not Applicable
26  If convertible, conversion rate Not Applicable
27  If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature Yes
31 If write-down, write-down trigger(s)

The Bonds may, at the option of
the RBI, be permanently written
off upon occurrence of the
trigger event called the "point
of Non Viability Trigger". The
PONV Trigger event shall be the
earlier of:

a) A decision that the
permanent write off,
without which the Bank
would become non-viable,
is necessary, as
determined by the RBI; and

234




b) The decision to make a
public sector injection of
capital, or equivalent
support, without which
the Bank would have
become non-viable, as
determined by the relevant
authority. Such a decision
would invariably imply that
the write-off consequent
upon the trigger event
must occur prior to any
public sector injection of
capital so that the capital
provided by the public
sector is not diluted.

32

If write-down, full or partial

Full

33

If write-down, permanent or temporary

Permanent

34

If temporary write-down, description of write-up mechanism

NA

35

Position in subordination hierarchy
in liquidation (specify instrument
type immediately senior to
instrument)

The claims of the Bondholders
shall be (a) senior to the claims
of investors in instruments
eligible for inclusion in Tier 1
capital of the Bank; (b)
subordinate to the claims of all
depositors and general
creditors of the Bank; and (c)
neither secured nor covered by
a guarantee of the Bank or
related entity or other
arrangement that legally or
economically enhances the
seniority of the claims vis-a-vis
creditors of the Bank. The
Bondholders shall have no
rights to accelerate the
repayment of future scheduled
payments (coupon or principal)
except in bankruptcy and
liquidation.

36

Non-compliant transitioned features

No

37

If yes, specify non-compliant features

Not Applicable

235




INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Basel Ill Compliant Tier-1l Bonds 9.644% Series Il

PONV Trigger event shall be the earlier of:

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A08054
3 Governing law(s) of the instrument Indian Law
Regulatory treatment
4  Transitional Basel lll rules Tier-1l
5 Post-transitional Basel Ill rules Eligible
6 Eligible at solo/group/ group & solo Solo
7  Instrument type Subordinate Tier Il
8  Amount recognised in regulatory capital (X in million, as of most recent reporting date) 5000 .00
9  Par value of instrument 5000 million
(1 million per Bond)
10 Accounting classification Borrowings
11  Original date of issuance 28.06.2019
12 Perpetual or dated Dated
13  Original maturity date 28.06.2029
14  Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount No Call option
16  Subsequent call dates, if applicable Every Year
Coupons / dividends
17  Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 9.644% p.a. payable annually
till maturity of Bonds
19 Existence of a dividend stopper No
20  Fully discretionary, partially discretionary or mandatory Partially discretionary
21 Existence of step up or other incentive to redeem No
22 Noncumulative or cumulative Non-cumulative
23  Convertible or non-convertible Non Convertible
24 If convertible, conversion trigger(s) Not Applicable
25 If convertible, fully or partially Not Applicable
26  If convertible, conversion rate Not Applicable
27  If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature Yes
31 If write-down, write-down trigger(s) The Bonds may, at the option of the RBI, be permanently written off upon

occurrence of the trigger event called the "point of Non Viability Trigger". The

a) A decision that the permanent write off, without which the Bank would
become non-viable, is necessary, as determined by the RBI; and
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b) The decision to make a public
sector injection of capital, or
equivalent support, without
which the Bank would have
become non-viable, as deter-
mined by the relevant author-
ity. Such a decision would in-
variably imply that the write-
off consequent upon the trig-
ger event must occur prior to
any public sector injection of
capital so that the capital pro-
vided by the public sector is
not diluted.

32 If write-down, full or partial Full
33  If write-down, permanent or temporary Permanent
34 If temporary write-down, description of write-up mechanism NA

35 Position in subordination hierarchy in liquidation (specify instrument type
immediately senior to instrument)

The claims of the Bondholders
shall be (a) senior to the claims
of investors in instruments eligible
for inclusion in Tier 1 capital of
the Bank; (b) subordinate to the
claims of all depositors and gen-
eral creditors of the Bank; and
(c) neither secured nor covered
by a guarantee of the Bank or
related entity or other arrange-
ment that legally or economically
enhances the seniority of the
claims vis-a-vis creditors of the
Bank. The Bondholders shall
have no rights to accelerate the
repayment of future scheduled
payments (coupon or principal)
except in bankruptcy and liquida-
tion.

36  Non-compliant transitioned features

No

37 If yes, specify non-compliant features

Not Applicable

237




INSTRUMENT: Unsecured Redeemable Non-Convertible Subordinated Basel |l Compliant Tier-Il Bonds 9.71% Series Ill

1 Issuer UCO Bank
2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE691A08062
3 Governing law(s) of the instrument Indian Law
Regulatory treatment
4  Transitional Basel lll rules Tier-1l
5 Post-transitional Basel Ill rules Eligible
6 Eligible at solo/group/ group & solo Solo
7  Instrument type Subordinate Tier Il
8 Amount recognised in regulatory capital  in million, as of most recent reporting date) 5000 .00
9  Par value of instrument 5000 million
(1 million per Bond)
10 Accounting classification Borrowings
11  Original date of issuance 17.12.2019
12 Perpetual or dated Dated
13  Original maturity date 17.12.2029
14  Issuer call subject to prior supervisory approval Yes
15 Optional call date, contingent call dates and redemption amount No Call option
16  Subsequent call dates, if applicable Every Year
Coupons / dividends
17  Fixed or floating dividend/coupon Fixed
18 Coupon rate and any related index 9.71% p.a. payable annually
till maturity of Bonds
19 Existence of a dividend stopper No
20  Fully discretionary, partially discretionary or mandatory Partially discretionary
21 Existence of step up or other incentive to redeem No
22 Noncumulative or cumulative Non-cumulative
23  Convertible or non-convertible Non-Convertible
24 If convertible, conversion trigger(s) Not Applicable
25 If convertible, fully or partially Not Applicable
26  If convertible, conversion rate Not Applicable
27  If convertible, mandatory or optional conversion Not Applicable
28 If convertible, specify instrument type convertible into Not Applicable
29 If convertible, specify issuer of instrument it converts into Not Applicable
30 Write-down feature Yes
31 If write-down, write-down trigger(s)

The Bonds may, at the option of
the RBI, be permanently written
off upon occurrence of the trig-
ger event called the "point of Non
Viability Trigger". The PONV Trig-
ger event shall be the earlier of:
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a) A decision that the permanent
write off, without which the
Bank would become non-viable,
is necessary, as determined by
the RBI; and

b) The decision to make a public
sector injection of capital, or
equivalent support, without
which the Bank would have be-
come non-viable, as determined
by the relevant authority. Such
a decision would invariably im-
ply that the write-off conse-
quent upon the trigger event
must occur prior to any public
sector injection of capital so that
the capital provided by the pub-
lic sector is not diluted.

32

If write-down, full or partial

Full

33

If write-down, permanent or temporary

Permanent

34

If temporary write-down, description of write-up mechanism

NA

35

Position in subordination hierarchy in liquidation (specify instrument type
immediately senior to instrument)

The claims of the Bondholders
shall be (a) senior to the claims of
investors in instruments eligible
for inclusion in Tier 1 capital of
the Bank; (b) subordinate to the
claims of all depositors and gen-
eral creditors of the Bank; and (c)
neither secured nor covered by
a guarantee of the Bank or re-
lated entity or other arrangement
that legally or economically en-
hances the seniority of the claims
vis-a-vis creditors of the Bank.
The Bondholders shall have no
rights to accelerate the repayment
of future scheduled payments
(coupon or principal) except in
bankruptcy and liquidation.

36

Non-compliant transitioned features

No

37

If yes, specify non-compliant features

Not Applicable
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Table DF - 14

Full Terms and Conditions of Regulatory Capital Instruments

Sl.
No. Instruments Full Terms and Conditions
1. Equity Shares Ordinary Shares, non-cumulative.
(INE691A01018)
2. Unsecured Redeemable Non-Convert- | Issue Size: ¥1000 Crore, Date of Allotment: 28.12.2012, Date of Redemption:
ible Subordinated Tier-1l Bonds 9.00% | 28.12.2022, Par Value: 10 Lakhs, Put and Call Option: Call option date Not appli-
Series XIl (INE691A09185) cable. Rate of Interest and frequency: 9.00%, 28th December. Listing: Listed
with NSE, All in Dematerialised form.
3. Unsecured Redeemable Non-Convert- | Issue Size: ¥1000 Crore, Date of Allotment: 31.03.2017, Date of Redemption:
ible Subordinated Basel Ill Compliant | 31.03.2027, Par Value: 10 Lakhs Put and Call Option: Call option date 31.03.2022.
Tier-Il Bonds 8.95% Series | Rate of Interest and frequency: 8.95%, 31st March. Listing: Listed with NSE, All
(INE691A08047) in Dematerialised form
4. | Unsecured Redeemable Non-Convert- | Issue Size: ¥500 Crore, Date of Allotment: 28.06.2019, Date of Redemption:
ible Subordinated Basel Ill Compliant | 28.06.2029, Par Value: 10 Lakhs Put and Call Option: Call option date Not Appli-
Tier-Il Bonds 9.64% Series |l | cable. Rate of Interest and frequency: 9.644%, 28th June. Listing: Listed with
(INE691A08054) NSE, All in Dematerialised form
5. | Unsecured Redeemable Non-Convert- | Issue Size: 500 Crore, Date of Allotment: 17.12.2019, Date of Redemption:

ible Subordinated Basel Ill Compliant
Tier-1l Bonds 9.71% Series |l
(INE691A08062)

17.12.2029, Par Value: 10 Lakhs Put and Call Option: Call option date Not Appli-
cable. Rate of Interest and frequency: 9.71%, 17th Dec. Listing: Listed with NSE,
All in Dematerialised form

Table DF - 15

Disclosure Requirements for Remuneration

Not applicable to Nationalised Banks.
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Table DF - 16

Disclosure for Banking Book Positions

QUALITATIVE DISCLOSURES

e In accordance with the RBI guidelines on investment classification and valuation, Investments are classified on the date
of purchase into Held for Trading (HFT), Available for Sale (AFS) and Held to Maturity (HTM) categories. Investments
which the Bank intends to hold till maturity are classified as HTM securities. In accordance with the RBI guidelines, equity
investments held under the HTM category are classified as banking book for capital adequacy purpose.

e Investments in equity of subsidiaries and joint ventures are required to be classified under HTM category in accordance
with the RBI guidelines. These are held with a strategic Objective to maintain relationships for business purposes.

e Investments classified under HTM category are carried at their acquisition cost and not marked to market. Any diminution,
other than temporary, in the value of equity investments is provided for. Any loss on sale of investments in HTM category
is recognized in the Statement of Profit and Loss. Any gain from sale of investments under HTM category is recognized
in the Statement of Profit and Loss and is appropriated, net of taxes and statutory reserve, to "Capital Reserve" in
accordance with the RBI Guidelines.

QUANTITATIVE DISCLOSURES

A. Value of Investments ® in crore)
Investments Value as per Balance Fair Value Publicly Quoted Share Values (if
Sheet materially different from fair value)
Unquoted 209.50 209.50 NA
Quoted NIL NIL NA

B. Types and Nature of Investments ® in crore)
Investments Publicly traded Privately held
Subsidiary, Associate and Joint Ventures (for RRBs) 108.16
Other shares of PSU/Corporate, which were in the books of the Bank 0.00
under HTM category as on 2nd September 2004 and as per

RBI guidelines, can be retained as such.

C. Gain/ Loss Statement ® in crore)

Particulars Amount

Cumulative realized gains (losses) arising from sales and liquidations in the reporting period -

Total unrealized gains (losses) -

Total latent revaluation gains (losses) -

Unrealized gains (losses) included in Capital -

Latent revaluation gains (losses) included in Capital -
D. Capital Requirement for Banking Book R in crore)
Equity grouping Treatment under Basel Il Capital Requirement
Subsidiary Deducted from Regulatory capital

Associate and Joint Ventures Risk weighted @ 250% 4151
Other shares of PSU/Corporate, which were in the

books of the Bank under HTM category as on

2nd September 2004 and as per RBI guidelines,

can be retained as such. Risk weighted @ 150% 0.00
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Table DF - 17

Summary Comparison of accounting assets and leverage ratio exposure

Sr No | Particulars Amount (X in Millions)
1 Total consolidated assets as per published financial Statements 2359081.51
2 Adjustment for investments in banking, financial, insurance or commercial
entities that are consolidated for accounting purposes but outside the scope
of regulatory consolidation -
3 Adjustment for fiduciary assets recognised on the balance sheet pursuant to
the operative accounting framework but excluded from the
leverage ratio exposure measure -
4 Adjustments for derivative financial instruments 8714.39
5 Adjustment for securities financing transactions
(i.e. repos and similar secured lending) -
6 Adjustment for off-balance sheet items
(i.e. conversion to credit equivalent amounts of off- balance sheet exposures) 71406.85
7 Other adjustments (82686.10)
8 Leverage ratio exposure 2356516.65
Table DF - 18
Leverage ratio common disclosure template
Sr No Item Amount ® in Millions)
On-Balance sheet exposure
1 On-balance sheet items (excluding derivatives and SFTs, but including collateral) 2359081.51
2 (Asset amounts deducted in determining Basel Ill Tier 1 capital) (82686.10)
3 Total on-balance sheet exposures (excluding derivatives and SFTs) (sum of lines 1 and 2) 2276395.41
Derivative exposure
4 Replacement cost associated with all derivatives transactions (i.e. net of eligible cash
variation margin) 3640.49
5 Add-on amounts for PFE associated with all derivatives Transactions 5073.90
6 Gross-up for derivatives collateral provided where deducted from the balance sheet assets
pursuant to the operative
accounting framework -
7 (Deductions of receivables assets for cash variation margin provided in
derivatives transactions) -
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Sr Item Amount (X in Millions)
No

8 (Exempted CCP leg of client-cleared trade exposures -

9 Adjusted effective notional amount of written credit Derivatives -
10 (Adjusted effective notional offsets and add-on deductions for written credit derivatives) -
11 Total derivative exposures (sum of lines 4 to 10) 8714.39

Securities financing transaction exposures
12 Gross SFT assets (with no recognition of netting), after adjusting for sale
accounting transactions -
13 (Netted amounts of cash payables and cash receivables of gross SFT assets -
14 CCR exposure for SFT assets -
15 Agent transaction exposures -
16 Total securities financing transaction exposures (sum of lines 12 to 15) -
Other off-balance sheet exposures
17 Off-balance sheet exposure at gross notional amount 168104.00
18 (Adjustments for conversion to credit equivalent amounts) (96697.15)
19 Off-balance sheet items (sum of lines 17 and 18) 1 71406.85
Capital and total exposures
20 Tier 1 capital 91324.60
21 Total exposures (sum of lines 3, 11, 16 and 19) 2356516.65
Leverage ratio

22 Basel lll leverage ratio 3.88%
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