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OUR VISION

“To emerge as the most trusted,
admired and sought-after world
class financial institution
and to be the most preferred
destination for every
customer and investor and a place of
pride for its employees.”
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NOTICE

NOTICE is hereby given that the Tenth Annual General Meeting
of the Shareholders of UCO Bank will be held on Friday, the 28®"
June, 2013 at 11.00 A.M. at Bhasha Bhavan Auditorium, National
Library, Belvedere Road, Alipore, Kolkata 700 027 to transact
the following business:-

1. To discuss approve and adopt the Balance Sheet as at
31t March 2013, Profit and Loss Account of the Bank for
the year ended on that date, the Report of the Board of
Directors on the working and activities of the Bank for the
period covered by the Accounts and Auditors’ Report on
the Balance Sheet and Accounts.

2. Toapprove and declare Dividend on Preference and Equity
Shares for the year ended 31t March 2013.

By order of the Board
of Directors

Place: Kolkata (Arun Kaul)
Date: 29th May, 2013 Chairman & Managing
Director
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NOTES

1. APPOINTMENT OF PROXY

A SHAREHOLDER ENTITLED TO ATTEND AND VOTE AT THE
MEETING, IS ALSO ENTITLED TO APPOINT APROXY TO ATTEND
AND VOTE INSTEAD OF HIMSELF / HERSELF, AND SUCH A
PROXY NEED NOT BE A SHAREHOLDER OF THE BANK. The
proxy form in order to be effective must be received at the Head
Office of the Bank at its Share Section, Finance Department, at
No. 2, India Exchange Place, 3 floor, Kolkata — 700 001 not later
than FOUR DAYS before the date of the Meeting i.e., on or
before the closing hours of the Bank on Saturday, 22" June,
2013 An employee or officer of the Bank cannot be appointed
as proxy as per provision of UCO Bank (Shares and Meetings)
Regulation 2003.

2. APPOINTMENT OF AUTHORISED REPRESENTATIVE

No person shall be entitled to attend or vote at the meeting as a
duly authorised representative of any body corporate which is
a shareholder of the Bank, unless a copy of the resolution
appointing him/her as a duly authorized representative certified
to be a true copy by the Chairman of the meeting at which it was
passed shall have been deposited at the Head Office of the
Bank with Share Section , Finance Department, at No. 2, India
Exchange Place, 3" floor, Kolkata — 700 001 not later than FOUR
DAYS before the date of the meeting , i.e., on or before the
closing hours of the Bank on Saturday, 22" June, 2013. The
proxy form if any, executed by such authorized representative
will be effective provided the same is also deposited with the
Bank along with the above documents on or before the closing
hours of the Bank on Saturday, 22" June, 2013 at the above
mentioned address.

An employee or officer of the Bank cannot be appointed as
authorized representative as per provisions of UCO Bank
(Shares and Meetings) Regulation 2003.

3. ATTENDENCE SLIP CUM ENTRY PASS

For the convenience of the shareholders, Attendance slip-cum-
Entry Pass is annexed to the Annual Report. Shareholders/
Proxy holders /Authorised Representative are requested to fill
in and affix their signatures at the space provided therein and
surrender the same at the venue. Proxy/Authorised
Representative of shareholders should state in their Attendance
Slip-cum-Entry Pass as ‘Proxy or Authorised Representative’ as
the case may be. Shareholders/Proxy holders/Authorised
Representatives must carry a valid Photo identity card like PAN
Card, Election ID, Passport etc with them and will be allowed
entry only after proper identification.

4. CLOSURE OF REGISTER OF SHAREHOLDERS

The Register of Shareholders and the Transfer Books of the
Bank will remain closed from Wednesday, 19" June, 2013 to
Friday, 28" June, 2013 (both days inclusive) for the purpose of
Annual Book Closure and payment of dividend declared at the
Meeting.
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5. PAYMENT OF DIVIDEND

The Board has recommended (i) Equity Dividend of I1.60/- for
the year 2012-13 for each share for nominal value of I10/-
(i) Preference Dividend on PNCPS as per terms of issue.

Payment of dividend, if declared by the Shareholders in the
Annual General Meeting, will be paid to those shareholders:-

a) who hold in electronic form, as per the list furnished by the
depositories, i.e., NSDL/CDSL as at the close of business
hours on Tuesday 18" June, 2013 or

b)  who hold in physical form in the Register of Shareholders
as on Tuesday 18" June, 2013 or after giving effect to the
valid transfer requests from the shareholders received
before close of business hours of the Bank on 28" June,
2013.

Dividend warrants to such shareholders would be sent by the
Bank through Registrar and Share Transfer Agents viz, M/s
Karvy Computershare Private Limited within 30 days from the
date of declaration of dividend on their registered addresses.

6. UNPAID/UNCLAIMED DIVIDEND

As per section 10B of Banking Companies (Acquisition and
Transfer of Undertaking) Act 1970 any money which is
transferred to unpaid dividend account and remains unpaid/
unclaimed for a period of seven years from the date of such
transfer shall be transferred to “Investor Education and
Protection Fund” established under section 205C(1) of the
Companies Act 1956.

Accordingly, the dividend for the year 2003-04 and onward will
be transferred to “Investor Education and Protection Fund” after
seven years from the date on which it has been transferred to
unpaid dividend account.

Shareholders who have not claimed their dividend upto the
financial year 2011-12 are requested to lodge valid claim(s)
with Registrar and Transfer Agent M/s Karvy Computershare
Private Limited.

7. CHANGE IN ADDRESS/BANK MANDATE AND PAYMENT
OF DIVIDEND THROUGH NECS:

a) Holding of shares in Physical Form

Shareholders holding shares in physical form are requested to
inform the Registrar and Share Transfer Agent i.e. M/s. Karvy
Computershare Pvt. Ltd., 17 to 24, Vittal Rao Nagar, Madhapur,
Hyderabad — 500 081, in respect of change of address, Bank
Account details, viz, Name of Bank, Name of Branch, Account
Number, ECS Mandate so that they receive dividend directly in
their account & communication etc. in time, if not already done.
The format for ECS Mandate form is enclosed in Annual Report.

b) Holding of shares in Electronic Form

Beneficial owners holding shares in electronic form , are
requested to ensure that the address, Bank details i.e. Name of
Bank, Name of Branch, Account Number, ECS Mandate etc. are
duly updated with their Depository Participant so that they may
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receive dividend directly in their account & the communications,
well in time, if not already done.

Shareholders please note that National Electronic
Clearing System (NECS) is a procedure stipulated by
Reserve Bank of India for receiving dividend directly in
their account. This facility is available to the shareholder
provided his account is with a branch of a Bank having
all of its branches under Core Banking Solution (CBS)
and NECS Mandate of the Beneficial owners recorded
with their Depository Participant (DP). The shareholders
holding shares in physical form can also avail this facility
by submitting ECS mandate to Registrar & Share Transfer
Agent. This procedure avoids loss of dividend warrant
(s) in transit or otherwise.

8. UNCLAIMED SHARES

Few of the share certificates issued after the Bank’s Initial Pub-
lic Offer returned undelivered to our Registrar & Share Transfer
Agents on account of improper address mentioned in the appli-
cation forms and subsequent change in addresses of the share-
holders. Bank is yet to receive claim/request from the bonafide
shareholders/owners of such shares. As per the Listing Agree-
ment, the Bank is required to dematerialize the shares which
remained unclaimed by the bonafide shareholders/owners of
such shares.

Following are details of the shares unclaimed as on
31.03.2013:

B . fara=or YRRER®BI MY IRRY
&Y G|
Sl. Particulars No. of No. of shares
No. shareholders involved
i. fedi® 01.04.2012 & fRIfT &
Shares unclaimed as on 01.04.2012 298 46250
i, ¥ 2012-13 & SR @1 fHy 77 3R /
Rafrer & @ # sfaRa IR
Shares claimed / transferred to
Beneficiary account during the year 2012-13 92 17850
ii. fedie 31.03.2013 @ AT &
Shares unclaimed as on 31.03.2013 206 28400
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The voting rights in respect of the unclaimed shares will remain
frozen till the claim by the rightful owner.

9. COMPULSORY TRADING OF SHARES OF THE BANK IN
DEMATERIALISED (DEMAT) FORM

Pursuant to the directive of SEBI, trading of our Bank Shares in
dematerialised form has been made compulsory for all investors.
ISIN Code Number of the Bank is INE691A01018

The Bank has entered into an agreement with National Securities
Depository Ltd. (NSDL) and Central Depository Services (India)
Ltd (CDSL) as an issuer Company for dematerialisation of Bank’s
Shares.
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Request for dematerialisation may be sent through respective
depository participants to our Registrars and Share Transfer
Agent.

10. COPIES OF BALANCE SHEET/ANNUAL REPORT

Shareholders are advised that copies of the Annual Report will
not be distributed at the venue of the Annual General Meeting.

11. SHAREHOLDERS QUERIES

It will be appreciated if shareholders submit their queries, if any,
on the agenda items to be considered at the Meeting sufficiently
in advance to facilitate effective response from the Bank.

12. COMMUNICATION WITH SHARE TRANSFER AGENTS

Shareholders are requested to intimate changes, if any, in their
registered address or any other particulars through their
Depository Participant in case of DEMAT shares and directly in
case of physical shares to the Registrar and Share Transfer
Agent of the Bank at the following address :

M/S Karvy Computershare Private Limited

Unit: UCO BANK,

Plot No. 17 to 24, Vittalrao Nagar, Madhapur,

Hyderabad — 500 081

Tel : (040) 44655000; Fax : (040)23420814

For on line queries/grievances, shareholders of the Bank may
login on the website of M/s Karvy Computershare Private
Limited i.e., www.karvycomputershare.com and click on

Investor Services page to register their queries/grievances, if
any.

13. SHARE SECTION & INVESTORS GRIEVANCE CELL

In order to facilitate quick and efficient service to the shareholders,
the Bank has set up Investors Grievance Cell at its Head Office,
Kolkata, Shareholders and investor may contact this Cell at the
under mentioned address for any assistance :

Shri N Purna Chandra Rao, Company Secretary, Share Section
& Investors Grievance Cell, UCO Bank, Head Office : 2, India
Exchange Place (3" Floor), Kolkata — 700 001

Telephone : 033-44557227, Fax: (033) - 22485625

By Order of the
Board of Directors

(Arun Kaul)
Chairman & Managing Director
Place: Kolkata

Date: 29.05.2013
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KEY PERFORMANCE INDICATORS FOR 7 YEARS PERIOD ENDED ON 31.03.2013

(®T$ 2. /2. in Crore)

PRIER AFES A 2013 AIE 2012 ATl 2011 AT 2010 AT 2009 AT 2008 A 2007
Business Parameters March 2013 March 2012 March 2011 March 2010  March 2009 March 2008 March 2007
el 541/ Total Deposits 173431 154003 145278 122416 100222 79909 64860
e 3ifRT / Total Advances 131569 117504 100561 83371 69669 55627 47471
P HRIER / Total Business 305000 271507 245839 205787 169891 135536 112331
e/ Investment 52515 46185 43124 43700 29512 24629 19789
1et 31 / Interest income 16752 14632 11371 9526 8121 6509 5318
131 1 / Interest Expenditure 12170 10730 7526 7202 6477 5021 3623
faet =are1 3 / Net Interest Income 4582 3902 3845 2324 1644 1488 1695
gReare @ / Operating Profit 3357 2811 2695 1706 1202 954 945
foraet e / Net Profit 618 1109 907 1012 558 412 316
=01 5141 3rur / Credit Deposit Ratio 75.86 76.30 69.22 68.10 69.51 69.61 73.19

feTir 31.03.2013 &) FHIE 7 99 &1 @fyy ot faxia fafdreang
FINANCIAL HIGHLIGHTS FOR 7 YEARS PERIOD ENDED ON 31.03.2013

fda=or Particulars A1 2013 AT 2012 A1 2011 A1 2010 A 2009 W 2008 A 2007
March 2013 March 2012 March 2011 March 2010 March 2009 March 2008  March 2007

Bl 3 & % $ T g Ao 7

Net Interest Income as % to Total Income 25.88 25.02 31.27 22.15 17.98 20.44 29.43

ST Bt A R (%)

Average Cost of Deposits (%) 7.12 7.30 5.74 6.44 7.25 6.74 5.66

T ¥ ST 3 (%)

Average Yield on Advances (%) 10.63 11.28 10.00 10.13 10.67 9.96 8.65

foraet & 71 (%) / Net Interest Margin (%) 2.34 2.77 3.07 2.19 1.97 1.87 2.51

Uoft uatwr (%) / Capital Adequacy (%)

grie-1/ BASEL-| 12.43 11.03 11.87 11.35 9.75 10.09 11.56

grRia-11 / BASEL-II 14.15 12.35 13.71 13.21 11.93 11.02 NA

ufel IR FRER ( BRTS 3)

Business per Branch (% Crore) 116.95 113.60 111.44 95.63 82.15 69.12 60.62

T FHAR PRER ( BRIS ?)

Business per Employee (T Crore) 13.43 12.47 11.36 9.01 7.32 5.80 4.64

HHA IOt MR U (%) / Gross NPA Ratio (%)~ 5.42 3.48 3.13 1.99 2.21 2.97 3.17

faet arofe sfRy 3/guTa (%) / Net NPA Ratio (%) 3.17 1.96 1.84 1.17 1.18 1.98 2.14

TRl W ufewet (%) / Return on Assets (%) 0.33 0.69 0.66 0.87 0.59 0.52 0.47

ufy ¥R 98 e/ Book Value per Share (in 3) 97.19 94.72 82.00 65.74 50.88 31.08 27.66

ufdr IR 3t (T #)

Earning Per Share (in 3)* *6.28 *15.02 *14.29 17.47 *7.63 5.16 3.95

*IRT B A o WIRG 3T/ *Weighted average number of Share




IR/ TABLE — |
Ml Aeds \ Branch Network

HH 18.07.1969 31 e, 1985
dE /R PRGN F R 3t FRIf & s 31 7 3} fRAfY & g
Sl Places/Countries As on As on 31st
No. 18.07.1969 December 1985 2010 2011 2012 2013
1 ¥R H () In India (Domestic) 351 1712 2148 2202 2390 2610
2 ¥Rd & dEX \ Overseas 6 9 4 4 4 4
3 garscs f&TeH \ United Kingdom 1 2 - - - -
4 f&TQR \ Singapore 3 3 2 2 2 2
5 g &I \ Hong Kong 2 4 2 2 2 2
6 e @ ol we (afe)

Total Number of Branches (Global) 357 1721 2152 2206 *2394 *2614
7 R el @ dEmn

No. of Extension Counters - 80 7 4 3 3

eI 31.3.2013 &1 R & IFaR w3t e e sl €1
*As on 31.3.2013 All Branches are CBS enabled.

TqfTBITABLE — I

¥ 2009-10 ¥ 2012-13 T wrRIAGamTa &85 &1 3 7v Afimi Ft azar Rufy
Sector-wise Position of Priority Sector Advances of the Bank for the Years 2009-10to 2012-13

(311 =re % #) (% in Crore)

frafofaa & srgaR g@mn oy

G| Balance Outstanding as on

e fEfaRed @ Ry AT e A e
Sl. Financing of March March March March
No. 2010 2011 2012 2013
1 e &5 31 / Priority Sector Advances 27600 28253 28301 34962
2 yfeamTe &= IR/TeHERT / Priority Sector Advances/ANBC (%)% 43.91 39.16 33.56 32.13
3 P &= BI ABM / Agriculture Advances 14309 11643 9653 12625
4 P &= B 3MA / YUASRIT / Agriculture Advances/ANBC (%)* 22.76 16.14 11.45 11.60
5 HHESIR a1 DI AR / Advances to Weaker Sections 6733 7496 7861 10327
6 PHASIR a1 BT 37/ TR / Adv. To Weaker Sections/ANBC (%)* 10.71 10.39 9.32 9.49
7 @WQWE& 313 / MSME Advances 12316 14790 17860 20871
8 S & TATEs 1M / Of Which MSE Advances 9077 11973 13437 16421

* ErfoTd fact §& %1 / *Adjusted Net Bank Credit
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Qe ded & RUIE : 2012-13

REPORT OF THE BOARD OF DIRECTORS : 2012-13

1. y§u 9R=rEl v fageyor:
YR 3refee<en

RerR aIal (2004-05) Td IR AN WR Fdhdl TR SIS B
e ¥ YR eferaeen @ ¥99fg &) a¥ 2011-12 § 6.2
TRy & Hebraer a§ 2012-13 # 5.00 U Y& BT A &,
S a9 2003-04 ¥ 2012-13 & @ i 7.9 IRRE &

JoI T # &9 g8 B

I. Management Discussion & Analysis:
Indian Economy

The Indian Economy in terms of gross domestic product at factor
cost at constant prices (2004-05) is estimated to register a growth
rate of 5.00 per cent in 2012-13 vis-a-vis 6.2 per cent in 2011-12
and is on lower side compared to decadal average of 7.9 per
cent during 2003-04 to 2012-13.

I @ R Hehel TRe Scare/GDP at Factor Cost

gu-g=-a¥ ¥gfg uferd/Year-on-Year Growth per cent

2011-12 2011-12 2012-13 2012-13
gfQL | RfUQ2 | gfQ3 | =fiQa gfQL | ®RUQ2 | qRUQ3 SR FF
Advance Estimates
7.5 6.5 6.0 5.3 6.2 5.5 5.3 4.5 5.0

a9 2012-138 # dafg # & & 7 wu 9 Fifed wro &

() a9 2012-13 ¥ PR @Y H IUATE TS HoR Afsd
AT & ded ¥ M Agfs &1 FAGIR B 8fR

(iy ¥ Srefegaven # AR <& rfaf¥aaa

3enfies &= @t dgfg av 2011-12 # 3.5 ufierd & Joreel a9
2012-13 # 3.1 Ui 8 &1 IgH 5 | BV &5 B Aghg ay
2011-12 % 3.6 Hfererd & Yebrdel BH eldx 1.8 U W8 S
W STUET B ST XE! & | AT & bl Agleg Wt 99 2011-12 7 8.2
TRrerd # JoI T § HH BIH 6.6 AR <8 S &) 3eT B

The lower growth in 2012-13 is attributable mainly to

(i) Weakening of industrial growth in the context of tight
monetary policy followed through most of 2012-13 and

(i)  Continued uncertainity in the global economy.

The industrial sector is estimated to grow at 3.1 per cent in 2012-
13 as against 3.5 per cent in 2011-12. The agricultural sector
growth is expected to be lower at 1.8 per cent as compared to
growth rate of 3.6 per cent in 2011-12. The growth in services
sector is also expected to be lower at 6.6 per cent compared to
8.2 per cent achieved in 2011-12.

gra/Sector 2011-12 201243
7 f1/Q1 fg fr/Q2 gf1/Q3 TEJ/AE.
B, arfret d 7 a1e /Agriculture, forestry & fishing 3.6 29 1.2 11 1.8
ZeT/Industry 3.5 3.6 2.7 3.3 3.1
JyaT/Services 8.2 7.0 7.2 6.1 6.6

IRI-AF &3 F Fhe AR Py 3 [IHRI refarawenati, Si 9Rd
P A AR & W 9FER 4 §, & 78 78 9 4 S
Igw aRged @t rfaaanRt 7 R sefeEen w® gvd
ST 2l 99 & WR, JeRDIT B FRET e @ oy difte
Hif 3§ A R 9 fRweR o a= @) wifa ok dafg
GRS

P

P IeuTe 319 T SfeToT Ui A B vl I Pl B qD
AHIfa BT &1 a9 2012-13 & SR <1 | <reiafy Siied 4 31
girerd &F a9t g3 o | 399 a9 2012-13 & TRI% IR T
Iae, g, HUN, T, [TefeT & Sqed § a9 2011-12 &
Pl ay 2012-13 # AREE M BT AHE & | FHAR AT
P HRUT HERTSE, HATCH, oA 3R ToRM H Ja@T T9T o,
AT SRR HAd SIET R TS |

The uncertainties in the global arena has impacted Indian
Economy through crisis in the euro-zone area and slowdown in
many other advanced economies as also India's major trading
partners. On domestic side, tightening of monetary policy to control
inflation resulted in slowing down of movement and growth
particularly in the industrial sector.

Agriculture:

Agricultural Production continues to be significantly influenced
by South West monsoon rain fall. During the year 2012-13, the
country as a whole received eight per cent less rainfall than the
long period average. This has affected Kharif production of 2012-
13 with most of the major crops namely Rice, Wheat, Cotton,
Sugarcane, Oilseeds except pulses likely to witness a decline in
production in 2012-13 compared to 2011-12. The drought in
Maharashtra, Karnataka, Rajasthan and Gujarat, because of poor
monsoon had affected crop production.
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M T WiRAB! F AJFAR PN Ud Hag & 7 a9 2012-
P UEel B! $ R 2.1 Tke B Aghg
2011-12 @1 ugell BHTE! ®1 Wglg <) 3.4
IR iR &9 auf & FRU WG HEA B
Y & # fse 9§ @l o § ol oS B AT
P B &F H F9d Sl RMET g § S gead: aui-RafRd
Rericrdl # IE Il €1 A" BEdl & &3 H $d RRIEE $
YT 83 UfAerdT gl Bl & BNl &l |

i 8.2.2013 &1 Bt #Terd gRT SN fgiia 1M 1wl &
AR g4 2012-13 H w@ren=ii &1 Jeared 250.14 fHferas e
B @7 AN 7, Siafes a¥ 2011-12 # 78 250 42 faferas <=
(fehar a1 SrgHT) o |

B g9 2012-13 H W@ PN A & (g TP IATeH
PH BN BT AGAM B, IS AUeT BT SN & & [P & waai &
AT weret &, el A S1fdrep afsan, |1er & sl B gaiw
3R RIS STl o 8RR Aa1eli & BROT AfYH &
IAET | 9 FH DI NS WY ¥ WU B ST |

< A PV IS 984 B9 AP qod MERY, HI907, HSRT 371
ST fol @ wwifad g1 21 99 2012 H WRPR gRT 49
Tl & =IATH THAT gl 7 e gfig @t 8 7 e st
fFaMl B STD! TS & AR oI DI Iuder gHREa
PRAT JAT 59 &7 H MR ¥ e vd e @1 gredrfed
FRAT 2

TARPR PT YA &1 & & Arilie Ud uaia) wu I N ko1 Ja18
Bl Iuererdr GHRET $t Sy d@1fes 9y 2012-13 % % 5,75,000
IS b LT B gl # a9 2013-14 F % 7,00,000 IRS B
T el 21.74 afera o gfg & deg @1 wifie fear S wd |
T, 1998 # & &l T fH HfeT F1 Ao o w=iia
WIS R Gl & R Weel VN T STferarer e St & A
 fear < <er 2|

Trel GRET & e 9 U6 w4 e & [y WaR 7 I
Qre Ren {9 uRqgd fdar| a8 e, o= 9l & | 6w,
T S FAAROT HoTet! & Sl wRIT SRR & 75% 3R
BN STRRAT & 50% Bl SAJETIGh e~ SUTerdl & e
M W Bisd 2

ST

3N e qadie (SMssdh)

Y 2012-13 & forg A=l 3efie Icare |gfy o (samsd))
1.0 ¥fiea @1, Safe fUee a9 @ g4l @e 7 ¥8 2.9 uie
oft|

—

As per the National Accounts Statistics, the agriculture and allied
sector registered a growth of 2.1 per cent during the first half of
2012-13 and is lower than the growth rate of 3.4 per cent in the
first half of 2011-12.Due to erratic and deficient rainfall area
coverage under Kharif crops has declined as compared to the
same last year . Coarse cereals and pulses, grown mostly in rain
fed conditions have suffered a major decline in their area under
cultivation. These accounted for nearly 83 per cent of the total
decline in area under food crops.

As per the 2nd advance estimates released by Ministry of
Agriculture on 8.2.2013, production of food grains during 2012-
13 is estimated at 250.14 million tonnes compared to 250.42
million tonnes (2nd advance estimates) in 2011-12.

Though kharif output in 2012-13 is estimated to be lower for major
agricultural crops, it is expected that this would partly be made
up by higher rabi production through additional coverage under
rabi crops, greater soil moisture , as well as through adequate
and timely supply of inputs and better extension services.

Agricultural production in the country is greatly influenced by
policies such as pricing , procurement, storage etc. The Minimum
Support Prices for major crops have been raised substantially
by the government in 2012, in line with the objective of ensuring
remunerative prices to farmers for their produce and with a view
to encouraging higher investment and production in the sector.

It has been the endeavor of the government to ensure timely and
adequate availability of agricultural credit flow to enable
achievement of the target for 2013-14 which is ¥ 7,00,000 Cr
vis-a-vis target of ¥ 5,75,000 Cr for 2012-13, an increase of 21.74
per cent. The Kisan Credit Card Scheme introduced in Aug 1998
has since stabilized with a major share of crop loans being routed
through it.

In order to address the issue of food security in a comprehensive
manner, the government introduced National Food Security Bill.
The Bill, inter alia, envisages coverage of 75% of the rural and
50% of the urban population for subsidized food grains under
the targeted Public Distribution System, besides provision for
nutrition support to women and children.

Industry:
Index of Industrial Production (lIP)

The cumulative industrial production growth rate (IIP) for the year
2012-13 stood at 1.0 per cent compared to 2.9 percent in the
same period last year.

adasd w9 (%) /IIP Growth (%)

10.0
8.0
6.0
4.0
0.0
7\ VY —
-Z'ONNNNNNNNN(")(")(")
AR S B B B B B
4'“?%%3%’%888%85
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Y 2012-13 # =7 3MENfie I & o & g SR I 7
(1) &9 &7 § R 99 AP & GHER 1M I | (2) Goia
a1 & |/ A1 a9 2012-13 # il MR R APad I (Al
AT (3) Il U P SRT Heedqul ATeAT B YT H BT JE |

YSIRTd |16t &7 7 a9 2012-13 # oM AR g a9 ThRIAS Iig
TSl @ Bl g8 Ue fOanHe ger off, Rifes gt At
Hpa el # HH 3R IAS BRT 9T Aglg J B BT dbad
gl

Flch DI PV Wl I Hioay 8BS S A IHIE & & ariarel
e § W 89 W 3P GeRIGS Ggfg BN | $Ad el
M AFYT 7 Hadl BN IUTeT dfed STel [Ae[d P ST d
AN < Bl gfe I o g | fafmfor e 3 dafg o= &
forg aReTsTratt a1 2 srgIfad e iR ferTe amemstt & g7
DR Pl IALIDBAT & | W1 B, BTel b HelHl § ARAY Rord
ERT A1 T8 NG =197 R Bl & AR & [Aafad yda |
it sTiaTel wEAT # Hgfg 8 W 2

AR fgeyor:

HRA], 2013 @1 a1 | A€, 2013 H APpad H1 U4 &1 IS
T, TR W @ & 1 PR geeie oIk e | Ridar, 12
& AIE B Bred] 2012-13 & g 91 7EMI A @A &7 A
FUMTHS Al Tof BT | R 2012-13 9§ & forg @@= e 7 2.5
IR BT e & (T, S e av & 1.9 girerd dgad 9
1 geaR R B 1 Fted T el § T IR &y oy S
% HRT @it et § HH o1 | 71 & § dfed & B g
3R WEMI W ¥ wfcrdy gt fear w7, o 59 & 6 o5
B O% Wgfg 9199 o Fobal

e e Scare H RRTae & SrRer ay 2012-13 H faega &5 &
Wy fiee af & 8.2 & goT # & 81N 4.0 yfrerd 78 718 |
T HRa™d, 13 # = & 918 a9 Ud 9 faggd & &5 § A,
2013 # JuR g1 3R fgga &= # 3.5 ufomra &1 Hgfg ong |

TRART, 2013 # 1.9 R & Jorm 7 Hgfg &% & deax 3.2
yRrerd 8 M & SRor 71, 13 ¥ fafmior &5 7 v gur oo
T a1 | fafFmioT &3 3 o1 arel IS I H ¥ s A1E &
IRE B Jor1 ¥ A9, 13 § §9 7 gD Agly g1 o |

Main factors behind subdued industrial production growth in 2012-
13 are (1) Mining sector reported contraction throughout the year
(2) Capital Goods sector also reported contraction on a cumulative
basis in 2012-13. (3) Shortages in supply of crucial inputs like
power and coal.

Capital goods sector has reported negative growth for the second
successive year in 2012-13. This was a worrying development
as contracting capital goods indicates slowdown in investments
and hence overall growth.

Lifting of ban on some mines in Karnataka is expected to lead to
some positive growth in the Mining sector in the coming months.
Further a normal monsoon is crucial not only for agricultural output
but also for aiding in hydro electricity generation. In order to
support growth in the manufacturing sector, expediting clearances
on projects and clearing policy log jams are required. Also the
lagged impact of transmission of policy rate cuts by RBI in the
recent months may support growth in the coming months.

Sector-wise Analysis:

Mining sector continued to report dismal performance though
the pace of contraction slowed in Mar-13 compared to February
2013. Barring the month of Sep-12, mining sector reported
negative growth in all the other months in 2012-13. For the full
year 2012-13 mining sector reported contraction of 2.5 per cent
worse than a contraction of 1.9 per cent seen in the previous
year. Imposition of ban on mining in states of Karnataka and
Goa, had led to decline in output of minerals. Recently ban lifted
on some iron ore mines in Karnataka could lead to some growth
returning to this sector.

The growth in electricity sector in the year 2012-13 was lower at
4.0 per cent compared to 8.2 per cent in the previous year because
of a decline in hydro electricity generation. However, Electricity
sector rose by 3.5 per cent in March'2013 aided by a growth in
thermal and hydel electricity after contracting in the month of
February'13.

Manufacturing sector reported some improvement in Mar-13 as
growth rose to 3.2 per cent compared to 1.9 per cent in the month
of February 2013. Out of the twenty two industries covered by
the manufacturing sector, ten reported positive growth in Mar-13
compared to thirteen in the previous month.

@eT/Mining fafmio/Manufacturing fa=a/Electricity aH=I/General
(141.57) (755.27) (103.16) (1000.00)
Jiret- ATd/Apr-Mar
2011-12 2012-13 2011-12 2012-13 2011-12 2012-13 2011-12 2012-13
-1.9 -2.5 3.0 1.2 8.2 4.0 29 1.0

(figures in brackets are respective weightages)

(Pred § Ry 71U ks G4 9Rie §)



AT METRA ITHRoT

Ty 2012-13 & IRM Yo awgeli # Fot 3MeR W) Hgfg o
6.3% T e &1 AT T, STafd fUee av I8 4 0% a1 ol
e SUHIaT awell @ Aghg # et a9 HI 2.6% B HH B
g § ay 2012-13 & SRM 2.1% BT A a3 |

Use-Based Classification:

Growth in capital goods during 2012-13 on a cumulative basis
reported contraction of 6.3% compared to contraction of 4.0% in
the previous year. During the year 2012-13 growth in consumer
durables stood a shade lower at 2.1% compared to 2.6% in the
previous year.

girRmel avqgu/Basic Goods YSITT agu/Capital Goods et gequ/Intermediate Goods
(456.82) (88.25) (156.860)
i~ wE/Apr-Mar
2011-12 2012-13 2011-12 2012-13 2011-12 2012-13
55 2.3 -4.0 -6.3 -0.6 1.2
UG Tl feebre; SuHiER axy/ IR fewre; Suvra TRy
Consumer Goods Consumer durables Consumer non-durables
(298.08) (84.60) (213.47)
- wTE/Apr-Mar
2011-12 2012-13 2011-12 2012-13 2011-12 2012-13
4.4 2.4 2.6 2.1 5.9 2.7

(Prss # fay MY sk Ffd WRiE §)

(figures in brackets are respective weightages)

YUl FERT

3TN IUTeT Gadhid (SAMSISUN) H NS Aewqul SR B
ftaferd Wi 37.90 uferd € | |faferd 9Rie o dgly &%
A/, 2012 & forg 3.0 giera @ ge=n 7 A/, 2013 § 2.9
e JE | fie-Ard, 2012-13 & SR Hew@qol Sl B

|ftafera Hgfg &% 2011-12 & 9919 @Y & fay 5.0 wirera
B g | 2.6 Hferera <&

Core Industries

The Eight core industries have a combined weight of 37.90 per
cent in the Index of Industrial Production (IIP). The combined
Index had a growth rate of 2.9 per cent in March 2013 compared
to their 3.0 per cent growth in March 2012. During April-March
2012-13, the cumulative growth rate of the Core industries was
2.6 per cent compared to their growth at 5.0 per cent during the
corresponding period in 2011-12.

I d &R 9t |yfg X

SECTORWISE CUMULATIVE GROWTH RATE IN PRODUCTION
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&ﬁaﬁﬂ—cﬁ;m IR &7 Febdl H ST aTell &% d& R
S, Sl Aty et # af 2004-05 9 376 Th B Fa B
T 3T UB FEW S 6.2 Ui @ wgfg o W
7 a9 2008-09 @1 =eft fRFarel # &1 @1 1 off | I Hay &
TR Al fme! fRTae § | At &5 3 9rfieR) 9§ 2012-
13 T TR AT Aol TR SIS B T 65 TRrerd off,
FRTT SET 1 18 IRRG d2 $iY 1 17 g wrfery o |

S5

Services:

The services sector grew at a shocking low of 6.1 per cent, the
lowest growth rate in the time-series since 2004-05. The lowest
growth rate in services sector was at 6.2 per cent reported during
Q4 2008-09. This is the fourth successive quarterly decline in
services growth rate. Services constitute nearly 65 per cent of
GDP in Q3 2012-13 with share of industry at 18 per cent and
agriculture at 17 per cent. The share of services has declined
from 70 per cent seen in Q2 2012-13 as growth rate in the sector

T &5 BT WA _313‘2012_13 @ g fomEl 7 70 wftrere has plunged to a new low.
<t g oft, et dgfg =R o/ fRmae & 77 wR &1 g 3@ &l
2011-12 2012-13 2011-12 2012-13
wfr/Q1 | fFf/Q2 |gf/Q3 | ufi/Ql |fEf/Q2| gfi/Q3 I
ard/Services 8.9 8.5 8.3 7.0 7.2 6.1 8.2 6.6
AR, gled, YRTET Td FaR/
Trade, hotels, transport & 95 7.0 6.9 4.0 55 | 51 7.00 5.2
communication
farraTor, 91, RIMAaR HUeT vd
EaATd Har/
Finacing, insurance, real estate & | 11.6 12.3 114 10.8 9.4 7.9 11.7 8.6
bus service
ARETRI®, NS Td ARhd
REWN
Community, social & personal 35 6.5 6.8 7.9 75 | 54 6.0 6.8
services
Inflation:

eIt
g9 2012-13 & & YABIP $ T A SNBSS
&1 3id JH= ‘1@ 34 uferera on viafe fUsa af a8
8.949r|%1¥1ﬂ=mlai'cﬁ JAH® JERGI B @R A,
2013ﬁ%ﬁqaﬁ$mﬁaﬁw596wﬁmﬁq\r 9 T,
Siafeh BYeRt, 2013 ¥ g8 6.84 wfoera ol H AP
wﬁsﬁ\rwﬁwmms‘uﬁ@ﬁﬁﬁﬂmﬁ)
3§ o oS &, R BRor sivE: mermmmqam'aﬂaga
| (S, Ak Td Awelt, g, a1, A, @ A9, u1g e
I & i § HH B B | @re f weadt, 2013 =E
¥ 1023 ufyerd @ "eax 8.12 R @ T §1
fafrmior gerwifa § frmee SRt 2 ok wadt W 9 7 3.79
gfererd A Teay 348 uferd 8 T 2 | Ressm fRoa
T8 &t T @Al & 7.69 uftrera @t Jer § $9 a¥ A" |
5.96 wfererd & @R W g

3MYR/Base 2004-05=100

The headline inflation measured in terms of wholesale price Index
in 2012-13 averaged to 7.34 per cent as compared to 8.94 per
cent during the corresponding year. The WPl inflation has declined
to three year low of 5.96 per cent in March 2013 as against 6.84
per cent in February 2013. Inflation has declined across the board
for all major subgroups (Primary , fuel and manufactured products)
partly on account of base effect and moderation in prices of protein
rich items (eggs, meat & fish , milk ,pulses) , sugar, edible Oil,
metals and textiles. Food inflation has also declined to 8.12 per
cent from 10.23 per cent in the month of February 2013. Non-
food manufacturing inflation has continued to remain moderated
and stood at 3.48per cent as against 3.79 per cent in month of
February . The buildup inflation since March stood at 5.96 per
cent as against 7.69 per cent in the corresponding period last
year.

TErERYInflation (%) Ferepifciinflation (%)
(12978 &1 3Md/Avg. of 12 months)
W FE/Major Groups HRIH/Weight(%) 2012-13 2011-12 2012-13 2011-12
(anffe it/ Yearly Avg.)(arfie sirad)/ Yearly Avg.)
| axgUAll Commodities 100 5.96 7.69 7.34 8.94
meIfid au/Primary Articles 20.12 7.60 10.41 9.76 9.80
Qe awgu/Food Articles 14.34 8.73 10.11 9.86 7.30
e Ud S91i/Fuel & Power 14.91 10.18 12.82 10.53 13.96
fafafifa Sre/Manufactured Products 64.97 4.07 5.16 5.37 7.26
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8.4%
8.1%
7.8%
7.5%
7.2%
6.9%
6.6%
6.3%
6.0%
5.7%

ad/Mar-13
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3nier/Apr-12
7g/May-12
SH/Jun-12
3MMAI/Aug-12
Rycde=/Sep-12
“Tgev/Nov-12

TpaR/Oct-12
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SHeY/Jan-13
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= Primary Articles === Fuel & Power Manufactured Products

The all India CPI inflation has declined to 10.39 per cent in March
2013 from 10.91 per cent in the Feb2013 mainly on account of
moderation in pulses, egg, meat & fish and milk. The persistently
elevated prices for animal products (eggs, meat & fish), rise in
the prices of cereals & pulses along with the international prices
of fertilizers (non-urea) and the increase in administered prices
of diesel have contributed to food inflation to differing degrees
overtime which averaged at 9.08 per centin 2012-13 as compared
to 7.91 per cent during the corresponding year 2011-12. The
consumer Price Inflation for major indices followed a similar trend.
The CPI - IW inflation in 2012-13 averaged 10.00 per cent as
compared to 8.82 per cent in the last year. While part of the
higher CPI inflation reflects the high weight of food in the
consumption basket, price pressures have persisted in services
and housing which are included in the CPI basket.
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Current Account Deficit

The current account deficit (CAD) for Q3 2012-13 was at US$
32.6 billion, implying a ratio of 6.7% of GDP. This is the highest
quarterly current account deficit in both absolute terms and in
terms of percentage of GDP. CAD continues to pose a serious
challenge for Indian economy. The average CAD levels for the
three quarters is around 5.3% of GDP and is likely to be
around 5% of GDP for the whole year. This is higher than
previous year record level of CAD at 4.2% of GDP. Gold imports
continue to be high and have risen during the third quarter.
Moreover, large portion of CAD was financed by FllI flows which
are volatile and risky in nature. It is said that in trying to finance
such a large CAD, the economy is getting exposed to the risk of
sudden stop and exit of capital flows. This will be the case to the
extent capital flows is in pursuit of short-term profits. Should the
risk of capital exit materialize, the exchange rate will become
volatile causing knock-on macroeconomic disruptions.

6.7

1] @11 "Iel (Wdhel B, I &1 %)
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Exports, Imports and Trade Deficit :

Exports during FY 2012-13, stood at US$ 301 billion. For the
year 2012-13, exports contracted by 1.76 per cent on a y-o-y
basis. Imports, during FY 2012-13 grew by 0.44 per cent and
stood at US$ 492 billion. As a result, trade deficit for FY 2012-13
widened by 4.12 per cent to US$ 191 billion in FY 13. The increase
in trade deficit reflects a wider structural weakness in the
economy - high import demand combined with a loss of export
competitiveness. India's export competitiveness is on a decline
due to structural issues like high raw material cost, lower labour
productivity, infrastructural bottlenecks, difficulty in land
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acquisition, higher inflation differential between India and major
trading partners, etc. Although prolonged economic slowdown in
key export destinations has been affecting India's exports, it has
gained momentum recently on a seasonally adjusted m-o-m
basis. Exports in March 2013 grew by 6.97 per cent on y-o-y
basis. Imports on the other hand, contracted by 2.87 per cent.
Oil imports in March were 16.56 per cent lower than the previous
year. Lower crude oil prices were primarily the reason for lower
oil import bill. Non-oil imports for FY 2012-13 grew by 5.4 per
cent over the previous year. However, the recent plunge in the
gold prices is expected to reduce the non-oil import bill in the
coming months.

fata sir smue (faferam sFRit e #)/Exports and Imports (in US $ million)

e 2013

item 2011;; 2012;; quf-g=-qvf/ ATd/March 5 % aRada/
(epter-arel)/ (enrer-rre)/ Y-0-Y 2012 2013 % Change in

(Apr-Mar) (Apr-Mar) March 2013
frraid/Exports 305964 300571 -1.76 28839 30850 6.97
3raTa/Imports 489320 491487 0.44 42381 41165 -2.87
I maTe/Oil Imports 154968 169253 9.22 15972 13327 -16.56
R-d T/ 334352 322234 -3.62 26408 27838 5.4

Non-Oil Imports

IR 99/ Trade Balance -183356 -190917 4.12 -13542 -10315 -23.83

T ==

20T AT 99 2008 # e Sierk & oy 45.9 30U Bf a1fie
3N &X A 3raHfed B fawitd a9 2012 # U Sfelk & fog
480 v 8 1| iy a¥ 2013 & aRM g9 5.0% 3R
ST AT 3R I8 TP Sfelk & folg 54 .4 U 81 71| A1
& UP & 99 P AR by aR U foF A 3 o9 vuAr 9gd
SiEeg BIR T SRR & 17 57 39U B & BT W R
PR T PR B AR S FERT H R-Ser Aty ) A
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Exchange Rate

The rupee has depreciated from an annual average rate of ¥
45.9 to a dollar in FY08 to ¥ 48.0 to a dollar in FY12. This has
further depreciated by 5.0%, to ¥ 54.4 to a dollar during FY13;
also there have been days of considerable depreciation when
the exchange rate has crossed even the ¥ 57 to a dollar rate
during the year. Dynamics in the Euro-Dollar exchange rate would
also have a bearing on movement of the rupee derived thereof.

facia ad 13 9§ v93-Sier i <=
Rupee-Dollar Exchange Rate in FY 13
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With demand for dollars remaining high, the rupee is bound to
reflect some weakness. Mild comfort is expected to come from
improved current account balance and increased capital inflows.
While a weaker rupee would aid in exports growth, imports for
India would also become more expensive.

Foreign Exchange Reserves

Foreign exchange reserves on March 22, 2013 stood at US$
293.37 billion to which foreign currency assets contributed US$
260.42 billion, as against US$ 291.92 billion on February 22,
2013.. This is a substantial gain from the below 250 billion mark
during 2009. The recent rise in reserves is mainly due to the rise
in inflow of foreign investment into Indian market. The rise in the
stock market indices attracting huge Fll inflows. The high interest
rate differentials between India and the rest of the world, which
is also likely to continue for some time, must have helped in this
increase.

Foreign Institutional Investment

The average monthly foreign institutional investments (FlIs) in
the Indian economy was at US$ 2741.49 million in March, 2013
of which equity was of US$ 1675.48 million, as against US$
5318.21 million for February, 2013 of which equity was US$
4575.26 million. The reform packages by the Indian government
if implemented at the ground level then inflows may rise pushing
up the stock market indices further.

Stock Markets

After being subdued in FY12 and for most part of FY13, stock
markets have begun an upward move. Indian markets are widely
regarded to be driven by Fll inflows. There has been a strong
correlation between FIl inflows and stock market movements at
0.83.
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Fiscal Deficit

The Union Budget 2013-14 revised the fiscal deficit slightly
upwards to ¥ 5.2 lakh cr from 5.13 lakh cr. This implies fiscal
deficit at 5.2% of GDP compared to budgeted estimate of 5.1%
of GDP. The revised number was even lower than earlier projected
number of 5.3% of GDP in Government's fiscal consolidation
plan released in Oct-12. This was because Government cancelled
an auction of ¥ 12,000 Cr in Feb-13 because of its healthy cash
position.
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Tax Revenues: The government has lowered the projected net
tax revenue for 2012-13 from ¥ 7.7 lakh cr to 7.4 lakh cr. Within
taxes, growth projections have been lowered for Corporation tax,
Custom duties, and Excise duties and raised for income tax and
services tax. In Apr-Feb period, government has collected ¥ 5.7
lakh cr against revised estimate of ¥ 7.4 lakh cr.

Direct taxes continue to grow at a healthy pace despite slowdown
in the economy. Corporate tax collections at end Feb-12 stood at
% 2.58 lakh cr representing an increase of 7.7% from last years.
Amongst indirect taxes, customs duties continue to grow in single
digits much lower than the targeted rate of 10.4 per cent. Excise
duty collections stood at ¥ 1.39 lakh cr marking a growth rate of
19.6% compared to target of 18.1%. Service tax continues to
grow at a rate higher than the target rate. Service tax collections
reported growth of 34.9% as at end Dec-12 compared to 36.1%
set in the budget.
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Non Tax Revenues: In the Union Budget 2012-13, the
government had projected revenues under this category at3 1.64
lakh cr which was revised lower to ¥ 1.29 lakh Cr in 2013-14
Budget. The lower revision was on account of interest receipts
and other Non-tax revenue receipts like sale of spectrum worth ¥
40,000 cr. The response to spectrum sale was poor and this has
resulted in lower revised estimate for 2012-13.

Non debt capital receipts: The Government has revised target
under this category from ¥ 41,650 ct to 38,073 cr. This is mainly
on account of lower disinvestment target. In Apr-Feb period,
Government has collected ¥ 33,352 cr in this category with ¥
22797 cr proceeds via disinvestments.

Il. Expenditure Side

Non-Plan Expenditure: The Non-Plan expenditure was budgeted
at ¥ 9.69 lakh cr which was revised upwards 10.01 lakh cr. This
was because of higher subsidy bill which was revised upwards
from 1.79 lakh cr to 2.48 lakh cr. Within subsidies, oil subsidy
was revised significantly higher from ¥ 43,580 cr to 96,880 cr.

In Apr-Feb-12 period Non Plan expenditure was at ¥ 8.67 lakh cr.
As a % of BE, Non Plan spending stands at 86.5% of RE lower
than 87.3% of BE seen in the same period last year.

Plan Expenditure: Plan expenditure was reduced drastically from
¥ 5.2 lakh crto¥ 4.3 lakh cr in revised estimate. The Government
has managed its fiscal deficit at 5.2% of GDP mainly via cutting
this section of expenditure. In Apr-Feb period, Plan expenditure
was noted at ¥ 3.53 lakh cr.

Money and Banking

Scheduled Commercial Banks (SCBs): business in India

Money supply growth was around 14.0 per cent during Q1 of
2012-13 but decelerated thereafter to 11.2 per cent by end-
December as time deposit growth slowed down. There was some
pick up in deposit mobilization in Q4, taking deposit growth to
14.3 per cent by end-March. Consequently, money supply growth
reached 13.3 per cent by end- March 2013, slightly above the
revised indicative trajectory of 13.0 per cent.

Non-food credit growth decelerated from 18.2 per cent at the
beginning of 2012-13 and remained close to 16.0 per cent for
the major part of the year. By March 2013, non-food credit growth
dropped to 14.0 per cent, lower than the indicative projection of
16.9 per cent, reflecting some risk aversion and muted demand.

Interest rates (per cent per annum) As on March 29, 2013,
Bank Rate was 8.50 per cent as compared to 9.50 per cent on
the corresponding date of last year. Call money rates (weighted
average) was 7.77 per cent as compared with 9.95 per cent on
the corresponding date of last year.
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Hiferra =¥/=mst =¥ / Policy Rates/Interest Rates
(wferera wfer &) /(per cent per anum)

HG/AwENd / Item/Week Ended 2012 2013
Arei/March 30 Arei/March 29
THE ITRMRT U (wirera)/Cash Reserve Ratio (per cent)® 4.75 4.00
§% T/Bank Rate 9.50 8.50
4 &¥/Repo Rate 8.50 7.50
et YU ¥/Reverse Repo Rate 7.50 6.50
o SuR R@/Prime Lending Rate® 10.00 / 10.75 9.70/10.25
w1 <X@/Deposit Rate® 8.50/9.25 7.50/9.00
AT g1 &% (MR &fraa)@/Call Money Rate (Weighted Average)® 9.95 7.77

participants.

AT R Rerd §@&/Source: RBI
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(MCash Reserve Ratio relates to Scheduled Commercial Banks (excluding Regional Rural Banks. @Prime Lending Rate relates to five major Banks.
(®Deposit rate relates to major Banks for term deposits of more than oe year maturity. “Data cover 90-95 per cent ot total transactions reported by
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(3MTHET) 1 SR WU 4 T84 & 8, IR W D) & SiRaA
o 3R SIRed & 91eR 81 S &1 deR ot +ff Brdt 2, s
BHIROT {1 U IR TR H JReRar &+t g8 | e &1, faesfira
e H 7 T &R P Repre WR R A3 & WR R J&RIT &
PROT 2008 HHe P JId Ugel arel Ry Bt Al “ufda o
Qo TIER <@l o7 &1 §1 2008 Hahe & a1g Aol | 967
qretl M, Foie 3R ARA @1 IR srfgwenai | 6 Hal
ferae & 9fged srefegaven @ wenfi R 93 ¥ ¥
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Liquidity

Liquidity remained under pressure throughout the year because
of the Government maintaining a persistently high cash balances
with the Reserve Bank and elevated incremental credit to deposit
ratio for much of the year. The net average liquidity injection under
the daily liquidity adjustment facility (LAF), at ¥ 730 billion during
the first half of the year, increased significantly to ¥ 1,012 billion
during the second half. In order to alleviate liquidity pressures,
the Reserve Bank lowered the CRR of SCBs cumulatively by 75
bps on three occasions and the statutory liquidity ratio (SLR) by
100 bps during the year. Additionally, the Reserve Bank injected
liquidity to the tune of ¥ 1,546 billion through open market
operation (OMO) purchase auctions. The net injection of liquidity
under the LAF, which peaked at Rs.1,808 billion on March 28,
2013 reflecting the year-end demand, reversed sharply to I 842
billion by end-April 2013.

Global Economy

The global economic climate continues to be fragile with the
problem of fiscal cliff in US and uncertainties surrounding the
Euro zone. The Euro zone is at particular risk due to worsening
Greek debt crisis, fiscal and banking problems in Spain, social
unrest in peripheral countries, slow progress in achieving banking
union and difficulty in building political consensus on major issues.

While the Outright Monetary Transactions (OMT) announced by
European Central Bank has provided a temporary reprieve, the
risk on/ risk off behavior of investors continues to rule markets,
contributing to heightened currency and stock market volatility.
At the same time, record low interest rates in advanced countries
and quantitative easing has contributed to "search-for-yield"
behavior similar to what prevailed immediately prior to the 2008
crisis. The slowdown in emerging economies like China, Brazil
and India that grew strongly after the 2008 crisis, is adding to the
global economic woes.
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Real GDP growth reaccelerated during 2012 and is forecast to continue to do so. Among the advanced economies, growth is projected
to stay subdued in the euro area. Among emerging market and developing economies, the performance of developing Asia and Latin
America depend importantly on a reacceleration of activity in India and Brazil, respectively.
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JMETATD 1 3 BT & AR IMfd Jeaid (dos gDHHIHD
sq'ﬁa' 2013) H AR onfdfe ardmaRer § Jad @ik
CL| hd Ry B =it voeR, S eefaavenen &
2013ﬁ12uﬁwaﬁﬂﬁaﬁ$aﬂﬂﬁéﬁwuﬁﬁﬁa€ﬁ
areferaRen & 2013 § 3.3 gfarerd @ik 2014 # 4.0 ufowd & <)
3 g BT e [haT T & | SURCT rfyaenet & |afeg Pl
Wﬁsﬁ?m%aﬁaﬁ?wﬂﬁﬁmzomg
5 3 yfererd o) o= € 1 sroft SR IoTR, Sy A 81 9Rd &1
dglg &% 2013 ¥ SR &4 BF I HHET &1 4R @1 et
(2004-05 & Heai 9R) &% 2013 # 5.7 ufierd ug 2014 #§ 6.2
Tfed F g7 B A9a e &I 8 g | FF % 2013 ud 2014
# e 8.0 Td 8.2 TR A 9% &I oA & | IR® =R
P ABR ¥ Aghg X b 39 a4 3.6 gk q6 R ST @t
JUTgET §, ST 9§ 2012 § 2.5 wfaerd, 2011 #§ 6.0 gfee 4
2014 % 5.3 yfcera off |

The IMF in its latest global economic assessment (World
Economic Outlook April 2013) indicates the improvement in the
world economic environment and signs of increasing risks.
Accordingly, global economy is estimated to grow 3.3 per cent in
2013 and 4.0 per cent in 2014 with advanced economies projected
to grow by 1.2 per cent in 2013. Growth of emerging economies
has been revised downward further by the IMF to 5.3 per cent in
2013. Leading emerging markets such as China and India are
projected to show lower growth in 2013. India's GDP (2004-05
prices) is projected to grow to 5.7 per cent in 2013 and 6.2 per
cent in 2014.China is projected to grow at 8.0 per cent in 2013
and 8.2 per cent in 2014. Growth in the volume of world trade is
projected to slump to 3.6 per cent this year from 2.5 per cent in
2012 ,6.0 per cent in 2011 and 5.3 per cent in 2014.

di¥ae AT gitcsdivl USieRTH 1 fagmaciea/Overview of the World Economic Outlook Projections
(wferera uRac, 519 9@ oo a¥E W e 7 far 7 ')/(Percent change unless noted otherwise)
9§ R i/ aeft forATel &= @l fommEl
Year over Year Q4 over Q4
EISET SR 2013 9 SRCINT EISCALT
Projections KON @mﬁeﬁ auee | Estimate Projections
Difference from January
2013 WEO Update
2011 2012 2013 2014 2013 2014 2012 2013 2014
If¥ged SUTE' /World Output: 4.0 3.2 3.3 4.0 -0.2 0.0 2.7 3.6 4.0
fasfia srefegaRemmi/Advance Economies 1.6 1.2 1.2 2.2 -0.1 0.1 0.8 20 23
AT 19T IFRBTUnited States 1.8 22 1.9 3.0 02  -01 1.7 22 34
IR1 &F/Euro Area 1.4 -0.6 -0.3 1.1 -0.2 0.0 -0.9 06 11
STHGermany 3.1 0.9 0.6 15 0.1 0.0 0.4 15 1.1
Wi%i/France 17 00 | 01 09| -04 00 | -03 04 10
seeflitaly 04 -24 | 15 05| -04 00 | -28 04 06
T/Spain 04 -14 -1.6 0.7 01 01 -1.9 0.7 11
SiTaT/Japan -0.6 2.0 1.6 1.4 0.4 0.7 0.4 38 -01
ZTges fH7sH/United Kingdom 09 02 | 07 15| -03 -03 03 11 15
HHTSl/Canada 2.6 1.8 15 2.4 -0.3 0.1 1.1 2.0 2.5
= faafia srefaravemd?/
Other Advanced Economies? 3.3 1.8 25 3.4 -0.3 0.1 2.0 3.0 3.4
TR IR Ud famraeiier srefaravand®/
Emerging Market and Developing Economies?® 6.4 5.1 5.3 5.7 -0.2 -0.1 5.2 5.7 5.9
ferepTereiiel Uf¥ram/Developing Asia 81 6.6 7.1 7.3 00 -01 7.2 70 74
A/China 9.3 7.8 8.0 8.2 -0.1 -0.3 7.9 7.8 8.3
YR/India 7.7 4.0 5.7 6.2 -0.2 -0.1 4.1 5.8 6.2
TR 5YASEAN-5¢ 4.5 6.1 5.9 5.5 0.3 -0.2 9.0 5.3 5.5
fireg AR BT AT (TRIY T 1)
World Trade Volume (goods and services) 6.0 25 3.6 5.3 -0.2 -0.1
3IATd/Imports
faefra sreferavenmi/advanced Economies 4.7 1.0 2.2 4.1 0.0 0.0
SYRT IR T formraefier srefarazenmy
Emerging Market and Developing Economies 8.6 4.9 6.2 7.3 -0.3 -0.4
ﬁ'ﬂfﬂ/Exports
faefid sreferavenmi/Advanced Economies 5.6 1.9 2.8 4.6 0.0 0.1
SYRT IR T formraefier sreferazenmy
Emerging Market and Developing Economies 6.4 3.7 4.8 6.5 -0.8 -0.4
I ATETATH do PG AREGH e, 2013/Source: IMF World Economic Outlook April 2013
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Il. 2012-13 & §& &1 HRI-fwTEA:

3. g@ & Rfoad Ia:

INIR® Aead:

Ard, 2013 3t R & AR 9% & 10 Afdba s, 41
3Fret gd 2614 g off 9 IR faeh e, R e
BT H Q-1 wnfier €1 W, 2013 @t Refy & oraR 9@
# 9 R gea 21

¥b 9 99 2012-13 & SRM 220 RITG Wit A TRIoT
WRT e Bl #ogd fhar & o sl o g
A, 2012 &% 2390 @I Jefa1 # A4, 2013 # 2610 81 75 | a9
2012-13 % SR ERR-V b=l | 80 MR ERR-VI Bl 7 25
IS Glel T8 |

GDP data continues to show prolonged slow down for Indian
economy. Serious thinking on reviving the growth is an imperative.
But it is constrained in the backdrop of rising CPI inflation and
widening current account and fiscal deficit levels which pose
serious challenges to Indian Economy. Though there are some
signs of consolidation on fiscal front, CAD levels continue to rise.

At the same time, the global economic outlook remains mixed.
While within the Euro zone crisis situation continues to haunt
one member after another, the US shows signs of recovery
despite the recent spending cuts. In Japan, the Central Bank's
bold monetary easing measures, to get the economy out of the
deflationary regime, have infused confidence into the economy.

Expectations Ahead

However, some important policy measures like direct benefit
transfer (of subsidies), freeing fuel prices, stringent control of
gold imports, easing foreign investment, etc. supported with
tamed inflationary trend and on expectation for normal monsoon
are likely to generate buoyancy in the economy at a comfortable
level. As a result, Indian economy subject to global growth
prospects is expected to spear out of the current turmoil in the
medium term.

Il. PERFORMANCE OF THE BANK 2012-13:
3. UCO's Delivery Channels:
BRICK and MORTAR Network:

As of March, 2013, the Bank had 10 Circle Offices,, 41 Zones
and 2614 branches which include four overseas branches, two
each in Singapore and Hong Kong. The Bank has three Extension
Counters as of March, 2013.

The Bank has strengthened its PAN-India network by opening
220 branches during the year 2012-13 which takes the total
number from 2390 in March, 2012 to 2610 in March, 2013. During
the year 2012-13, 80 branches in Tier-V and 25 in Tier-VI centres
were opened.

Hrd/March, '09 #Td/March, '10

#Td/March, '11 #Td/March, '12 #Td/March, '13

TmET/Branch 2068 2152

2206 2394 2614

a9 2012-13 # 9% gR1 §ob-Xfed &l | foxiia WA 98 &
forg 701 =fy &g emETd (uad) @rett T8 | 31 A", 2013 @t
Rerfa & o aR 1f oy e &t $of S 763 R | §F &
R 24 "l b 3 wleq” € Sl 18 fEal § uRenferd €1
ST & HRI-FToTET R 8k dRI$ A & o AR PR &
forg & =1 9 2012-13 # °ig ofR 3ierdt, AR, IR, B,
T v BRI Wiel 9| 39 9% F Tl Dl o FAT
o, 2012 9 36 ¥ 914, 2013 § 41 81 TS| 39d faR<h al
IR AfFa FRITE, 6 T99 IIR-Jd B WA I & foIg
TEATEre! H SR Ush 31 fI8R Ud SRS A1 Pl AT bR B
oI ge1 #, 99 2012-13 & SR s U, Ry Afdher wraterar
3! A= ggHR 10 BT TS |

STvReaT Srofiar emEren @1 aEffevor e fear = @

In the year 2012-13, 701 Ultra Small Branches (USBs) were
opened by the Bank to enhance Financial Inclusion in the
unbanked regions. The total number of Ultra Small Branches
stood at 763 as of 31st March, 2013. The Bank has 24 "UCO
Bank-on-Wheels" operating in 18 Zones.

To have a better focus and monitoring over the performance of
branches, the Bank had opened five more Zones namely,
Coimbatore, Surat, Dehradun, Ludhiana and Haryana in the year
2012-13. It takes the total number of Zones of the Bank from 36
in March, 2012 to 41 in March, 2013. Further, two more Circle
Offices, one at Guwabhati to cover the entire North-East and
another at Patna to cover the states of Bihar and Jharkhand,
were added during the year 2012-13, thereby increasing the
number of Circle offices to 10.

The population category-wise break-up of branches is given
below.
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Specialized Branches:

As of March, 2013, the Bank had six Flagship Corporate branches,
15 Mid-Corporate branches, 22 Service branches, 11 Asset
Management branches and one Integrated Treasury Management
Branch at Mumbai. During the year 2012-13, one more Asset
Management branch was opened at Hyderabad. The Bank
continues to have 39 Retail Loan Hubs and 12 SME Hubs as of
March, 2013.

As at the end 31st March, 2013, the Bank had 76 City Back Offices
covering 911 branches.

Alternative Delivery Channels:

In terms of expansion of network through alternative delivery
channels i.e. through ATM network, the number of ATMs opened
during the year 2012-13 was 497, thereby reaching a total of
1361 as of 31st March, 2013.

31 @7d 2012/ 31 5 2012/
THites/Model 31 March 2012 31 March 2013 F-vad gy
— — — — Y-0-Y increase
JAATgc/Onsite | AMHATSS/Offsite Fai/Total JAATgc/Onsite | AMHATSS/Offsite Fai/Total
HUFA/CAPEX 551 222 773 587 225 812 39
3MYFI/OPEX 0 91 91 0 137 137 46
Hdidicep 0 0 0 299 113 412 412
e/ Total 551 313 864 886 475 1361 497

T 2012-13 & SR & 71 Jafoqs fferadt a7 § o 7
gl B & R Sl (e dfee o) &1 avw, Wit wdiga
o Tl a9 Wie Bl GALT BT FAG AT, TETH F B 1000
qeIawt & Al B WRAAR (Fad e Fl W), o] @
(AMRTSeRRM) Td THERIR & Tasl 4 AR 9 # Sfde a1
SIRI WA B YOI, SRR (Sfde w6 Raawe dfsyge) o
Sdedl Aieyd Bl FO3rd, WHI UEDI & fU_BU HIS Bl
oI AR Am e (HER) F T M B A goema
e 2|

gexre T | 9% @) gse # |rafy S @rar @ied H SffFarsT
e BT YBIM, FEHAT I8 ASHT B &, ad| ST T
FegTdl # I SfaRor Jorr “geT U % SN Jiefere! faet Yo |
376 IR 9% 7 afem da & qIfiREs e & e
(STRMRAMTEYITT - ITAHIT W UIieel Uomell) iR SIRIES &
RS HR B AT B FHAT B & |
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During the year 2012-13, the Bank has taken several new
initiatives in alternative delivery channels which include
introduction of KCC (Kisan Credit Card), Cash retraction facility
disabled in all ATMs, dispensation of Rs. 1000 denomination notes
from ATM (only from selected sites), introduction of debit card
issuance in current account (proprietorship) and CC account
against FDR, introduction of inventory module in DCR (Debit Card
request module), introduction of RuPay card for general customers
and introduction of RuPay Debit card in RRB (PBGB).

In Internet Banking, the Bank has taken initiatives which include,
introduction of online facility in FD account opening, donation to
Prime Minister's Relief Fund, Fund transfer to RD and Loan
accounts and Utility Bill payments through "Insta Pay". In addition,
the Bank has introduced Payment of Commercial Tax of West
Bengal (GRIPS - Govt. receipt portal system) and Payment of
Commercial Tax of Uttarakhand.



3 FTE/Debit Card

fpq INRg ®Yfas on Hre/March 2012 Hre/March 2013 qY-g=-aY gfg/Y-0-Y increase
<fde wI</Debit Card 18,92,745 27,42,100 8,49,355
YHR/Type Yufipd gevnie ST SuarHal/INTERNET BANKING USERS REGISTERED
Redl STIFTHATRETAIL Users 1,02,868 1,55,579 52,711
HRUNE SUINTHI/Corporate Users 27,629 38,451 10822
P 3-dfd1/Total e-Banking 1,30,497 1,94,030 63,533
Aargar-3fT 2 Yoiiga SuAITRdis @t FE@/Number of registered users for Mobile-Banking

15,046 26,431 11,385

4. PRIIR HUIRET:

¥ 31 41, 2013 &1 . 3,00,000 G HAS BT HRIEAR IR
FR GHT ¢ Sl 9% & i | A B @R

q9¥ 2012-13 9% &1 ‘R FRER a8 21| 96 7 R IRIIR
Hied & ERT 39 3T Bl WIART B H HTHIE
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BT, IH PR’ AR P! Ties’ & faadIeo) iR 9 - S qo fa=
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SIARAT B AR, BT AW A gS Agly, fARIveR R B
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1, 2013 31 28 wfqerd 38 T

q§ 2012-13 & SR I 3 G BRIIR! FFESS] § FHASTD
gfg 7eRia 3 21 9% 31 INad FRER 31 719, 2012 F
2,71 507 &_rs & sghr 31 71, 2013 @7 % 3,05,000 &RIs
8 T R 12.34 v @) gfg g2 1 o 7 gfg 12.62
yferera &€ S 31 9, 2012 & T 1,54,003 B_is & 98hx 31
Ard, 2013 &1 % 1,73,431 <1 &1 5| 139 A ghg 11.97
EISEERET

4. BUSINESS PROFILE:

The Bank has crossed ¥ 3,00,000 lakh crore of business as of
31st March, 2013, which is a milestone in Bank's history.

The year 2012-13 was 'Retail Business Year' for the Bank. The
Bank has been successfully able to transform itself in following
retail business model. On Asset side, the focus which the Bank
laid on retail advances, particularly financing of 'UCO Home',
'UCO Car' and 'UCO Gold' resulted into a growth of 22.30 per
cent during the year 2012-13.

The emphasis on portfolio of LC Bill discounting resulted in
reducing the dependence on corporate credit. LC bill discounting
portfolio increased from ¥ 4215 crore as of 31.03.2012t03 12615
crore as of 31.03.2013, thereby showing an increase of ¥ 8400
crore. In fact, the major growth of incremental advances during
the year 2012-13 was from Retail and Priority Sectors along with
LC bill discounting portfolio.

On Liability side, the increase in CASA portfolio, particularly that
of Iranian funds as also increase in term deposits portfolio of
less than Rs. 5 crore brought down the dependence on bulk
deposits, thereby the proportion of bulk deposits + C-D getting
reduced from 46 per cent as of 31st March, 2012 to 28 per cent
as of 31st March, 2013.

During the year 2012-13, the Bank showed a respectable growth
in all business parameters. The global business of the Bank
increased from Rs.2,71,507 crore as of 31st March, 2012 to ¥
3,05,000 crore as of 31st March, 2013, with a growth of 12.34
per cent. In deposits, the growth was 12.62 per cent, increasing
from ¥ 1,54,003 crore as of 31st March, 2012 to Rs. 1,73,431
crore as of 31st March, 2013. In advances, the growth was 11.97
per cent.

H.H/SLNO. | fd@Rwl/Particulars forcftm adiey 12| it ad/Fy 13 gfE/GROWTH
f¥ad/Global - & RIS M/(InZ Cr) TH/Absolute yfere/Percentage
() SHRIRIDeposits 154003 173431 19428 12.62
(ii) a1f¥/Advances 117504 131569 14065 11.97
(i) Dol YqAI/Total Business 271507 305000 33493 12.34
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The domestic business of the Bank showed an increase of
11.10 per cent or in absolute terms ¥ 27734 crore and stood at ¥
277591 crore as of 31st March, 2013. The total domestic deposits
increased from ¥ 142017 crore as on 31st March, 2012 to Rs.
158386 crore as on March 31,2013; thereby showing an increase
of Rs. 16369 crore or 11.53 per cent. Total domestic advances
increased by 10.54 per cent with an absolute growth of Rs. 11365
crore and stood at Rs. 119205 crore.

H.A/SLNO. | faERm/Particulars [ERIE G 12| forftw adiFy 13 gfE/GROWTH
TV/Domestic - & ®_Is H/(InZ Cr) T/ Absolute yfrere/Percentage
10) SFRTRVDeposits 142017 158386 16369 11.53
(ii) a1f¥/Advances 107840 119205 11365 10.54
(i) Dol YqAd/Total Business 249857 277591 27734 11.10

9fd IRl BRIGR 912, 2012 & T 104 54 o_rs I g6 919,
2013 § % 106.36 &xI< 8 737 | Uiy 9= <1 /1, 2012 & %,
59 42 & ¥ gedhx Ard, 2013 # T 60.68 w1 & TS | Ui
o AR W AT, 2012 & % 45,12 ARIS A GERDR ATH,
2013 # ¥ 45 67 @_rs & T

I B BIAT ST BT FeT B ST 7 T s a9 & 23 .85
gRred A 9gHx 34.96 URerd 8 W1 §% @ FEd S A,
2012 & % 26267 HIS Bl # 71, 2013 # 3 29680
I B TS o 12.99 ufrerd a7 gf ot g | are] St A,
2013 # 238.08 yfcrerd @1 gig TaRkid &R = 25694 8l T8, Sit
A, 2012 # % 7600 @IS oAt

Per branch business improved from ¥ 104.54 crore as of March,
2012 t0¥ 106.36 crore as of March, 2013. In terms of Per branch
deposits, it increased from ¥ 59.42 crore as of March, 2012 to ¥
60.68 crore as of March, 2013. Per branch advances also
improved from ¥ 45.12 crore as of March, 2012 to ¥ 45.67 crore
as of March, 2013.

The Bank's CASA deposit to total domestic deposit ratio stood
at 34.96 per cent up from 23.85 per cent last year. The Bank's
Savings deposits reached ¥ 29680 crore as at March, 2013
compared to ¥ 26267 crore as on March, 2012, registering a
growth of 12.99 per cent and current deposits at ¥ 25694 crore
as at March, 2013 showed a growth of 238.08 per cent from ¥
7600 crore as at March, 2012.

HA/SLNO. | faaRu/Particulars ERIEIGETY 12|ﬁ?ﬁ'€l qi/FY 13 gfE/GROWTH

& &1s H)/(InT Cr) IHI/Absolute yferd/Percentage
0] TTcf/Current 7600 25694 18094 238.08
(ii) Fed/Savings 26267 29680 3413 12.99
(i) W/Domestic 33867 55374 21507 63.50
(iv) DT IFJUTT/CASA Ratio 23.85 34.96

99 & SR §% 7 25.10 IR 619l D SIS |

do 1 faelt FRIER 26 .60 wfera @ gfg T gY % 27409
PRIS W ygd 1| fa<el emEnell @ o1 S A, 2012 F %
11986 &xTs @I gor & A, 2013 & T 15045 axis & 7
T 25 .52 TfRra a1 998 w9 # % 3059 FRI$ I ghy Taeid
ge | fa<el a1fim # % 2700 a<rs a1 27 94 yRerd @1 9fg g
3R I 31 ArE, 2013 &I T 12364 @RS W ygd M1 |

Jo o1 4w gfd FHEN FRER 9, 2012 & 12 47 &=RIs
I ged} 7™, 2013 H T 13 43 oIS 8 T4

28

During the year, the Bank added over 25.10 lakh CASA
customers.

The overseas business of the Bank showed an increase of 26.60
per cent and stood at ¥ 27409 crore. The total deposits of the
overseas branches increased from ¥ 11986 crore as of March,
2012 to ¥ 15045 crore as of March, 2013; thereby showing an
increase of 25.52 per cent or in absolute terms Rs. 3059 crore.
The overseas advances increased by ¥ 2700 crore or 27.94 per
cent and stood at ¥ 12364 crore as of 31st March, 2013.

The global per employee business of the Bank has increased
from ¥ 12.47 crore as of March, 2012 to ¥ 13.43 crore as of
March, 2013.



HE./SLNO. | faaRvI/Particulars R ad/Fy 12| foritT ad/Fy 13 gfE/GROWTH
fagefioverseas - & ®_Is H)/(InZ Cr) T/ Absolute yfrere/Percentage
0] STHI/Deposits 11986 15045 3059 25.52
(ii) sifM/Advances 9664 12364 2700 27.94
(i) El HRIER/Total Business 21650 27409 5759 26.60
5. dYvYedr: 5. PROFITABILITY:

99 2012-13 & RM 96 & aRered o9 o 1941 ufeea o
gig g ok 98 2011-12 & SR R 2811 42 F=Is 4 2012-13
H ©3357.09 oI & Tl R oft, §% & faa a9 | 44 .24
yferard &) BH 31s 3R Tg 2011-12 & SR T 1108 67 RIS
¥ 2012-13 # % 618 .20 &Ts & 71| fFael o9 H w41 g
3ot SMRTAT & oI WY UTae -l & BIROT 3718 & | |qul
=i 99 & ol et Iraem &1 amaeadhar X 2739 FRrs af off
et o # et a9 &1 graenT 1703 w_1s &7 A1 Had
oI MR & fofw ay 2012-13 & SRM T 1779 FRIS &l
yEe R T, Safh 2011-12 # yraee T 756 @RI fhar
T o7 |

¥ & Foraet =areT 3y | 99 2012-13 % SR 17 41 gferera &
el gig WeRiA gs I S 3/@fy § o 31y 3rguTd 2.91
uferd | e S|

Aol fo<ir a9 2013 & oy gt amg % 17704 Frs off Siafd
it af 2012 # o1g % 15598 wers off | R 99 & foq da o
ST A T 16752 HRIs @, SEaie faxig 9y 12 § I8 R

The operating profit of the Bank, during the year 2012-13,
increased by 19.41 per cent from ¥ 2811.42 crore during 2011-
12 to ¥ 3357.09 crore in 2012-13. However, the net profit of the
Bank showed a decline by 44.24 per cent from ¥ 1108.67 crore
during 2011-12 to Rs. 618.20 crore in 2012-13. The decrease in
net profit has been primarily due to heavy provisioning on account
of NPAs. Total provision requirement for the entire financial year
was at ¥ 2739 crore, compared to earlier year's provision of ¥
1703 crore. The provision for only NPAs during the year 2012-13
was ¥ 1779 crore vis-a-vis ¥ 756 crore in 2011-12.

Net Interest Income of the Bank showed a healthy growth of
17.41 per cent during 2012-13 with Cost to Income Ratio coming
down by 2.91 percentage points in the same period.

Total Income for the full year FY 2013 was ¥ 17704 crore
compared to ¥ 15598 crore for FY 2012. The Bank's interest
income for the whole year was at 16752 crore compared to

HHES/Parameter 31.03.12 =t Rerfay 31.03.13 = Rerfay gRadq (%)

As on 31.03.12 As on 31.03.13 Change(%)

fraer =TT SMmA/Net Interest Income 3902.10 4581.53 17.41
faae i/ Variation

3T 9N <d/Cost of Income 42.24 39.33 (-)2.91

14632 a1 off | W a9 & U o =7 = 14347 TS @,
e foxfra af 12 & a8 ©12787 xS o1l R 9§ & SR
IRETeT &g % 2177 $_Is W) Ugd 11, Said foxi av 12 §
I§ T 2056 RIS o |

14632 crore for FY'12. Total expenses for the whole year was %
14347 crore compared to ¥ 12787 crore for FY12. Operating
expenses reached Rs.2177 crore during the entire year compared
to Rs.2056 crore for FY12.

(¥ wre H)/ in Crore)

HFEs/Parameter

9y IR g8 JeA/Book Value per Share

faet st w1 (Af¥%a®)/Net Interest Margin (Global)

MR IR TfTelT/Return on Assets

31.03.12 &t Refay 31.03.13 & Refay
As on 31.03.12 As on 31.03.13
94.72 97.19

2.77 2.34

0.69 0.33
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6. goit :

g8 & IRM 9F 7 A JEALRIR AfEa, 2009 & TR
iR 3 77 46 i TR & 9 o W IR JMER 1)
RA AHR BT 8,79,16,343 3t IR Imdfed [y | 4% &t
IYh Al BRI & I7ded & Yol H WRd WK I T 681
ERERIS I

31 919, 2013 & RAfT & AR 9% B Fa Yol T 2575 .63
FRrs 7l 31 #7149, 2013 @ R & R AIRfea Ff a
3Ry 3 7106.78 #RIS |

7. Yol vl S9:

% P Yol SMER AIRH a1 837 | A/, 2013 &1 Refq &
AR TN || AMES F IgwY Goll v sgur 14.15
gferera o (Stef 9 wfowd & Af Rt sagaddar g 8) R
feaR-| gooft arquTer 9.05 o1 (ST8t 6 Hierd @i i sirawedr
Bl B)? fear-l &R fea=-ll 91 & Rwedl & fdvia BRIET)
Hgfg &1 qALT B g ol ST B 9 Al JMER
Ierer ¥ 1 31 A1, 2013 @1 Rerfar & ST{AR TRER & AREmRa]
69 .25 yirerd oY | HiaT 9y & SR B Il AEST Bl
W B S I §& & I AR B gt IO R

6. CAPITAL :

During the year, the Bank allotted 8,79,16,343 equity shares to
Government of India on preferential basis at an issue price of ¥
77.46 per share determined in accordance with SEBI ICDR
Regulations, 2009. Bank had received Rs. 681 crore from
Government of India against allotment of above equity shares.

The total capital of the Bank as on 31st March, 2013 stood at ¥
2575.63 crore. The Reserves and Surplus stood at ¥ 7106.78
crore as on 31st March, 2013.

7. CAPITAL ADEQUACY RATIO:

The Bank continues to maintain healthy capital base. As at March,
2013, Capital Adequacy Ratio as per Basel-Il norm stood at 14.15
per cent (as against a mandatory requirement of 9 per cent) with
a Tier | capital ratio at 9.05 per cent (as against mandatory
requirement of 6 per cent). Adequate headroom is now available
under both Tier-I and Tier-1l options to raise capital to support
business growth. Government shareholding as at 31st March,
2013 stood at 69.25 per cent. The Bank has a strong Common
Equity Capital to meet the stringent Basel Ill norms during the
current year.

R @ #H)/ in Crore)

. 4./ Yot gt ST (%) / 2011-12 2012-13
SI. No. Capital Adequacy Ratio (%)

1. fea= | (quiias ) / Tier | (Absolute) 7890.76 9157.13
2. fea= 11 (quites ) / Tier I (Absolute) 4151.46 5140.94
3. P goit (1 + 1) (U1 ) / Total Capital (I + I1) (Absolute) 12042.22 14298.07
4. TR 1/ Tier 1 (%) 8.09 9.05
5. = 11/ Tier Il (%) 4.26 5.10
6. -1l / Basel-1l (%) 12.35 14.15
7. A1 / Basel-l (%) 11.03 12.43

8. BIY Td fAaer ydeM:

R 9% gRT THo-a97g R 9IR) fegnfacen, arer & fFHewe dea
BT AT d& @ HRURe e T & g™ 9@, wAfte-
ifep iR IR & AP & ™ SN gd fFaer gRk=red
Jenferd PR BT ¢ 99 g URGRY H, el TaaH it
BIY Td SIRIGH FEe B YRR g1 I8! 8, 9b 7 i JAeEi &
SYANT 3R 1991 / AR A HdTet Uiy &l f¥had o= &
T 3R BTt SUTg & W § IR¥qd WR IR SYANT B A

UPIgd DY HEe- FHTE B I 7 |

SIRGT BT HH B AR ol IF Jaed & oY 9 7 AT R
WY -3 Bl ORI ¥ | 9 2012-13 o IRM a5 7 SOy fat
S IreTafyy afde dxof foradl & fawr gRT 3o+ uH-srafey &
JUR A W 95T &1 327 B

¥ 2012-13 & SR §F &1 ot IRaw faer (W) 31.03.2012
% T 46185 oxrs ¥ 13.71 ufyerd geax 31.032013 &F <
52515 @Ts 81 T | Bve] faer 31.03.2012 & % 45038 RIS
¥ 13.98 wferera ggdx 31.03.2013 B T 51335 wxis & 74|
TATARR 9% 9§ 2012-13 &% SR 8.09 whrerd get iR #rd
2012 & 40102 FRTs B g1 4 Ard 2013 F T 43347 T_Is
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8. TREASURY & INVESTMENT MANAGEMENT:

The Bank has been performing its Treasury & Investment
Operations keeping track of the macroeconomic and market
developments in accordance with the guidelines issued by the
Reserve Bank from time to time as also the Bank's Corporate
Investment Policy approved by the Board of Directors. In the
changed scenario, where state of the art technology is providing
cutting edge in Treasury and Risk Management, the Bank has
also embarked upon a globally deployable Integrated Treasury
management Solution for an effective and efficient way to optimize
resource utilization and maximize returns on investment/ trading.

In order to mitigate risk and balance sheet management the Bank
has gone for interest rate swap transactions. During the year
2012-13, the Bank has concentrated a lot on improving its M -
Duration by investing in short term highly liquid instruments such
as the Treasury Bills.

Total global Investment (Gross) of the Bank during the year 2012-
13 grew by 13.71 per cent from Rs. 46185 crore as on 31.03.2012
to Rs. 52515 crore as on 31.03.2013. The Domestic Investment
grew by 13.98 per cent from Rs 45038 crore as on 31.03.2012 to
Rs 51335 crore as on 31.03.2013. SLR investment increased by
8.09 per cent during the year 2012-13 by registering the level of



P TR W IET 1T | IR-THYASTR et (ere]) 61.83 wfcrerd &t
A9 g P §Q 2012 & ©4936 PRI$ Bl garm 4 2013 ¥
% 7988 XIS WR Ugd 1| B e wR wfawer 31.03.2012
% 7.45 yfrerd gga) 31.03.2013 &1 7 .59 wfiererd & 14T | o
fraer e 71 A1 2012 & % 3156 ars & A1 2013 # % 3635
FRIS & WR I6 Tgadx 15.15 R &) Seoia=iig gfg aof o
gl

Rs. 43347 crore in March 2013 as compared to Rs. 40102 crore
in March 2012. Non-SLR investment (Domestic) registered a
robust growth of 61.83 per cent to rise from Rs. 4936 crore in
2012 to Rs. 7988 crore in 2013. The yield on domestic investment
increased from 7.45 per cent as on 31.03.2012 to 7.59 per cent
as on 31.03.2013. Total Investment income has registered a
reasonable growth of 15.15 per cent to reach the level of Rs
3635 crore in March 2013 from Rs 3156 crore in March 2012.

H/SLNO. | fIaRvl/Particulars Ramvie RasFyis gfE/GROWTH
& &1s H/(InT Cr) IHI/Absolute yferd/Percentage
0] If¥a®/Global 46185 52515 6330 13.71
(ii) W/Domestic 45038 51336 6297 13.98
(i) faesfiioverseas 1147 1180 33 2.88
9. ot dfFm: 9. SOCIAL BANKING:

i) TrIfrBanTe &5 B FT

gy 2012-13 & SR d& $T WAHHAIG & F7 T 34962
PRI I, off g fad §6 o1 (YoedRi) @1 32.13
TR e & | e & 1M & av-aR-ay gfg 23.54
fcrera & |

iy B 3Bm

& BT Pl P A 12625 PRI$ &7, S YedAT &1 11.60
forerd T B 1 Ioae iy T $9986 HRIS IaT, S YuAdIRe
1 9.18 wfcrerd fow & oiR Rie BfY 07 T 2639 FRI$ I8 Sl
QUL 1 2 42 gfererd o 81 $ol HiY Il & au-ax-qu
gfg 30.79 wfcrera off |

iii) PHSIR T BT RO :
31 1, 2013 @1 RIRY & IR FAIR a1 BT T 10327 IxTS

IR ve= fhar T, Rger toada § ufoera 9.49% ol
PUSIR AT PI H0T PI qV-G3-a¥ gig 31.37 uierera &1 |

iv) ¥jgd, o7 Ud Weilel Sed (THUNUHS) T ¥jed Ud o7y S
(Tagw)

IRl & TATHTAS &5 R eI Bfed axA % fog 9@ 7 9§
2012-13 & R THTATHS b {77 Ueb 31eliT afidhet g | 9
T QAUAUHS Ud GAUHS STl | 3reel gig g B oTaH TAUATAS
3R GeHT U9 oY SeM (VTS & 3fciid Sffd wHaer: 3 20871
PRI 3R 216421 PRIS 81| TATAS ARH &I qu-av-a9 gl
22 20 e &

V) RIS WG Bl AR :

96 P Pol IJoIAD FGEd AR T 5256 FRIS @ S
WrRIRreaTyTe &1 313 &1 15 .03 ufererd f2w=1 € &R 391 R
FreiRa @y &) foram 2|

vi) 3= Tfafafer :

% 3 WRGR gRT AR diorel o dioassiidt (et
AR Yo BRIHA), THoligHars (Foiedt I @RI
IS, TASITHIARETS (Wul Sl et RIsHIR &ior),
Wﬁ;ﬂ(;ﬁmw),m(ﬁgﬁéww)mﬁw
qel |

i) Priority Sector Lending:

During the year 2012-13, the Priority Sector advances of the
Bank stood at ¥ 34962 crore constituting thereby 32.13 per cent
of Adjusted Net Bank Credit (ANBC). The Y-O-Y growth of Priority
Sector advances stood at 23.54 per cent.

ii) Agriculture Advances:

Total agriculture advances of the Bank stood at ¥ 12625 crore
constituting 11.60 per cent of ANBC. Direct agricultural credit
stood at Rs.9986 crore constituting 9.18 per cent of ANBC and
Indirect agricultural credit stood at ¥ 2639 crore constituting 2.42
per cent of ANBC. The Y-O-Y growth of total Agriculture Advances
was 30.79 per cent.

iii) Advances to Weaker Sections:

Advances to Weaker Sections stood at ¥10327 crore as of 31st
March, 2013, with percentage to ANBC being 9.49%. The Y-O-Y
growth of advances to Weaker Sections stood at 31.37 per cent.

iv) Micro, Small & Medium Enterprises (MSME) and Micro &
Small Enterprises (MSE):

In order to focus on MSME segment of advances, the Bank
created a separate vertical for MSME during the year 2012-13.
The Bank had recorded a healthy growth in MSME and MSE
sectors with advances under MSME and Micro & Small
Enterprises (MSE) standing at ¥ 20871 crore and X 16421 crore,
respectively. The Y-O-Y growth of MSE Advances stood at 22.20
per cent.

v) Minority Community Advances:

Total Minority Community advances of the Bank stood at ¥ 5256
crore constituting 15.03 per cent of Priority Sector Advances,
thereby achieving the stipulated target.

vi) Other Activities:

The Bank had put emphasis on Government Sponsored Schemes
like PMEGP (Prime Minister'a Employment Generation
Programme), SGSY (Swarnajayanti Gram Swarozgar Yojana),
SJSRY (Swarna Jayanti Shahari Rozgar Yojana), SHG (Self Help
Group), JLG (Joint Liability Group), etc.
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vii) FTIfAehamITe &5 &Y faaNYT 99 Bl vEd:
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4 gt den ¥ w1 Rifer s fee )
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1., vaer dgar sfaauie for., o Afts gaes f., vagae
for. o9 fafr = el & a1 HEhar S W EReR By |

99§ 2012-13 & SR §& = Py T3 N URA BT &
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2 10.00 @) |

2. gl fohTe dcehTel o

JE Jrom faxia |arg fa9mT, fad J3re™, R @RaR ¥ W
el & MR WR, SN @ TRl WAIoH 7 fhami at
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3. g AR TlE F1 AT -

Jp! YHUST WIS FOT AWP T3 ArST A<y AT f@aurT, fom
AT, YR IRBR I YT [ % 3R R B!, I,
IR, SARET, o], Brell e, RIS Sfl TRURS H¥rel g
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4. IR A v Je Ao

eigT & forg famamt @1 i Jemar 35 & fog goe 6 7
ST formrcdt 1 I8 Ao foxia |ard favm, fog J=mes, aRa
WRAR | I feenfaden & muR W, frafad aut o Refa #
U BT Bl g9 b I fhaml & 7 B $ fov IR &t
UER

5. I fham wdwioE HRardt o1 Jerr:

Ig Ao feart &l I FRE 7 SIal & g sigrerfed
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The Bank's outstanding credit to Self-Help Groups (SHGs) stood
atI 483 crore, with 69877 accounts. 26 Financial Literacy Centres
in 26 Lead Districts provided financial education to 30803 persons.
The Bank also conducted Financial Literacy programmes for
children studying in government schools. During the year, the
Bank had set up 1812 Farmers' Clubs all over the country.

The Bank assisted 3.74 lakh women beneficiaries to the tune of
% 5637.41 crore, constituting 5.18 per cent of ANBC as against
the RBI norm of 5 per cent.

vii) Initiatives to boost Priority Sector financing:

The Bank had organized a large number of credit camps
throughout the country to boost advances under Agriculture and
MSE Sectors.

During the year 2012-13, the Bank had entered into MOUs with
different organizations like M/s. Mahindra & Mahindra Ltd., Action
Construction Equipment Ltd., Gujarat Mahindra Tractor Ltd., HMT
Ltd. to lend Commercial Vehicles under MSE and Tractors under
Agriculture Sector.

The Bank has launched several new Schemes during the year
2012-13:

1. UCO KISAN BHOOMI VRIDHI Scheme:

The Scheme was launched for financing Small/Marginal farmers,
Share Croppers/Tenant farmers for purchase of land for
agricultural purpose (Maximum Loan amount Rs.10.00 lac).

2. UCO KISAN TATKAL Scheme:

It has been launched based on the guidelines received from
Department of Financial services, Ministry of Finance,
Government of India for providing instant credit to the farmers to
meet their emergency financial requirements (minimum I1000/-
to maximum Rs.50000/-) for Agriculture and Domestic purposes.

3. UCO ESTATE PURCHASE LOAN Scheme:

A new scheme named "UCO Estate Purchase Loan" was
launched based on the guidelines received from Department of
Financial services, Ministry of Finance, Government of India to
extend financial assistance for purchase of Estates growing
traditional crops like coffee, tea, rubber, cardamom, cashew nut,
pepper, coconut and other perennial crops.

4. Scheme for Solar Irrigation Pump set:

A new scheme named "Solar Irrigation Pumpset" has been
launched to extend Financial Assistance to the farmers for
purchase of Solar Irrigation Pumpset which is cost effective. The
Scheme has been prepared based on the guidelines received
from department of Financial Services, Ministry of Finance, Govt.
of India to help the farmers in saving their crop from erratic rainfall.

5. UCO KISAN ALL PURPOSE TERM LOAN SCHEME:

The scheme has been formulated for hassle-free single term
loan limit to farmers for all term loan requirements. The limit
granted shall not be a part of the Kisan Credit Card Limit and it
shall be a separate single transaction account, based on the
investment plan given by the farmer to be undertaken in next 2-
3 years. The scheme will be a combination of Investment/
development activities relating to agriculture and allied activities.
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6. Scheme for relending to individual borrowers having
settled their Direct Agriculture loan dues under Compromise/
One time settlement scheme (OTS)/legal action:

To help bona-fide farmers, who are not able to repay their loans
in due course, settle their dues under various compromise
schemes, Bank has formulated a scheme for relending to
individual borrowers (singly or jointly) who have settled their Direct
Agriculture loan dues under various compromise/One time
settlement schemes/legal action. Fresh loan under the scheme
will be considered only for Direct Agriculture activities both for
production and investment credit.

10. FINANCIAL INCLUSION

The Bank has adopted 3-way Approach to implement the
Financial Inclusion Programme which constitutes;

(i)  Opening of Brick & Mortar branches in unbanked villages,
(i)  Launching of UCO Bank on Wheels (Mobile Van)
(i)  Implementation of ICT based BC Model.

During the year 2012-13 the Bank has covered 645 villages each
with population below 2000. Further, the Bank has also covered
936 villages under Direct Benefit Transfer (DBT) Programme of
Government of India launched from 01.01.2013. Thus the Bank
has covered 3284 number of villages as on 31.03.2013 including
1703 villages each with a population over 2000 covered during
2011-12.

Basic Savings Bank accounts to the tune of 25.63 lac have been
opened in these villages; out of which 6.25 lac accounts are
opened under ICT based BC Model and 240139 no. of Smart
Cards have been issued to these customers. Overdraft facility is
also built in for the customers in the Basic Savings accounts
opened under Financial Inclusion.

The Bank has opened till 31st March, 2013, 19 branches & 763
Ultra Small Branches (UCO MITRA SAKHA) in the unbanked
villages in compliance with the guidelines of Government of India
on Financial Inclusion. Out of these 763 Ultra Small branches,
178 USBs have been opened in the villages each with a population
over 5000.

The Bank has 24 "UCO Bank on Wheels" (Mobile Vans) operating
in 12 states. These Mobile vans move to the villages all the six
days in a week and offer all banking services as available in a
regular branch under CBS environment.

Under Direct Benefit Transfer (DBT) Programme of Government
of India, launched from 01.01.2013 in 43 districts, the Bank has
presence in 39 districts. Out of 18968 beneficiaries allotted to
the Bank in these districts, the Bank opened accounts of all the
18968 beneficiaries.

11. RETAIL BANKING:

The year 2012-13 being the year of Retail business, the Bank
focussed on retail business both on asset and liability sides. In
this direction, the Bank had came out with several new
repackaged liability products both under term deposits as well
as in current deposits and, on asset side, made several
modifications in existing asset products such as UCO Home,
UCO Education, UCO CAR etc. to make the asset products
competitive and marketable.

Under liability portfolio, the Bank had launched a new customized
Current Account Product titled 'UCO CARE!' to cater to the needs
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of business class society with add-on facility of overdraft. Further,
the Bank launched special repackaged Term deposit schemes
to boost growth of term deposits of (< Rs. 5 crore), such as UCO
Dhan Varsha (444 days), UCO Double, UCO Triple One, UCO
999, UCO 222, UCO 111 and UCO 66. These schemes had
gone very well with the public.

On asset side, besides modifications under UCO Home and UCO
CAR, the Bank launched a new Special Educational Loan Scheme
titted 'UCO Premier Educational Loan Scheme' for financing
under preferential terms to students securing admission in premier
educational institutes of the country.

The retail lending of the Bank had shown a healthier growth of
22.30 per cent during the year 2012-13. UCO CAR registered a
growth of 101.04 per cent and UCO Home 17.30 per cent growth.

H.A./SLNO. | fa@RmT/Particulars forftw adry 12 |ﬁ?ﬁ'€l qH/FY 13 gfE/GROWTH
& ®_Is M/(InZ Cr) T/ Absolute yfrered/Percentage
(i) gt R/ Total Retail 7228 8840 1612 22.30
(ii) JHT BF/UCO Home 4235 4968 733 17.30
(iii) JBI HR/UCO Car 384 772 388 101.04
(iv) JBI TH/UCO Education 996 1141 145 14.56
12, JpregR=a: 12. BANCASSURANCE:

S o Sfra= G197 g | 29 ufererd iR IR-Shae 91491 FaarT
d 52 yfererd @l qd-ex-q9 ¥glg yelia @i | a¥ 2012-13 &
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The Bank showed a y-0-y growth of 29 per cent under Life
Insurance business and 52 per cent in non-Life Insurance
business. 12 Zones of the Bank was declared as Bima Zones
during the year 2012-13.

13. RECOVERY:

The performance of recovery & upgradation in NPA accounts
during the FY 2012-13 has substantially improved over the
previous years. The Bank has undertaken vigorous recovery
efforts in NPA accounts for early recovery in the accounts and

 a<rs #) / ® in Crore)

faaRv1/Particulars 31.03.2011 31.03.2012 31.03.2013
el gYeii/Cash Recovery 434 658 828
PIfe I=TT-/Upgradation 226 417 673
Dol T HIE=/Total Redemption 660 1075 1501

wg 31.032013 @l Refy & oaR 9% & qHa sFoid
3R, 31.03 2012 &t Rafar & $4086 #RIs | dedr T 7130
FUS B T 2 3R THH HRU Ja: faig a¥ 2012-13 #
IUR T[T B TSI WA, [RIR 58 AAWS oI el TE
GTdl BT 3FTSi AR B ST 8 | 3ot 3R d I8 MRS
gig eI AR HA P YW F PR § AT 61 s
TAfAft @1 ff 98 g8 9% wifad fan 7; ik 9 uRaom
I A G TE B S AP AT R I e b AR T
FH<r ware T et &1 urar, R 9 9% & gy ora <1fied
TR T8 B UTE | 3 FHR veeAs @t 8 @ mwifad g9l
39 fheer & woraw frita af 2011-12 @f oo & forftg o
2012-13 # oa 3rToid AR/ Fad aoie MR argamal

gfg 88 T
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there has been substantial improvement in the recovery and
upgradation during the current FY over the previous two years.

However, the gross NPA as on 31.03.2013 of the Bank has
increased to Rs.7130 crore from Rs.4086 crore as on 31.03.2012
and this is mainly due to the slippage of a large number of borrowal
accounts to NPA in the FY 2012-13, particularly some high value
group accounts. This sudden slippage is mainly due to the effect
of global recession which affected domestic economic activity
also to a large extent; and large projects could not either be
completed or generate sufficient cash flow as anticipated, hence
failed to fulfil their repayment obligations to the Bank. Similarly,
SME accounts also got affected badly. The sudden slippage has
resulted in increase in GNPA/NNPA Ratios in the FY 2012-13 as
compared to the FY 2011-12.



R a3rs #) / ®in Crore)

®.¥./SLNO. | AMFES/Parameter Raryi2 Rasryis
(i) P TP MR (%)/Gross NPA (%) 3.48 5.42
(i) fraat srsia RA (% )/Net NPA (%) 1.96 3.17
(iii) TSI SR HTaeN ST JTgUTd (%)/NPA Provision Coverage Ratio (%) 54.39 52.08
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Committee approach for follow-up & monitoring of recovery in
NPA accounts.

In order to strengthen the monitoring mechanism of recovery, a
Committee approach was adopted by the Bank.

i)

i)

ii)

iv)

v)

*

In terms of the direction of Ministry of Finance, DFS, GOlI,
Board Level Committee has been constituted in the Bank
where CMD, EDs & Govt. nominee Director are members
of the Committee for monitoring of recovery Performance
of NPA accounts. Progress of recovery in all such NPA
accounts is being monitored by the Committee periodically
and the report being submitted to the Board accordingly.

For monitoring/follow-up of high value borrowal accounts
in regard to the recovery and prevention of fresh slippage,
a Committee comprising of five Corporate GMs was set up
at HO level, and the Committee is meeting on weekly basis.

Committees were also constituted at Zonal & Circle Office
level for effective monitoring of recovery in NPA accounts
as well as for containment of slippage.

For effective monitoring of the recovery performance in
technically written-off accounts a Task Force/dedicated team
at HO level is formed consisting of a DGM, AGM, CM and 4
other officers for close follow up with the circles regarding
the development of recovery in such accounts.

Bank extended the modified compromise settlement
scheme for small NPA/ML accounts with outstanding
balance up to %10 lac during the FY 2012-13 to give benefit
to the small NPA borrowers and thus recovered through
this channel% 58.78 crore in FY 2012-13 as against recovery
of ¥ 34.96 crore in corresponding period of last year. Bank
also introduced a separate scheme for compromise
settlement in MSME borrowers.

Various other recovery measures that have been adopted
by the Bank for boosting Recovery in NPA/ML accounts
and bring down the GNPA of the Bank include:

Immediate initiation of action under SARFAESI Act where
the unit is not viable after the account becomes NPA in all
eligible accounts followed by taking possession and auction
sale of the property(ies).

Filing of Recovery suits in DRT/Civil courts and identification
& declaring borrowers with outstanding balance of Rs. 25.00
lac and above as 'Willful Defaulters' as per RBI guidelines.

35



¢ 5 3]s UE AMNF N 1ol D @RI H T b e H
|fha HATEAl & AT AT DIEhE F ARIH | s
MR R AR 3R et Hrarg |

¢ T, BIAGMI AR G & Afhel WG gRT % 1 s 3i”
Afes & T 3T Al WA §RT % 50 o iR 31fdrd
P JT ITSid AR WAl B T8 Il PRAT |
B SRTAT BT [IaR0T IUT 7 B, Iah! Rt o1 FeiRa
F gye fear sy

& I ERI SR & TS FSep1/SIBIRET & agel! ARl
P SR SRS GRT SIRT el THO-UH &b FHIg [FTeaT
g PaA |

& <u R Re TS wrarsii & A1 4 1St MR
Qi B gHTEaT TR 31R 3TgaRi BRaTs og 9% Bf MR
Y SRETRA (QUAET) BT T Ugel & Ui | 9eTh] TURE
CARIES

14. =1 frRmE:

IRAMIS THT IR R Y SYR @1l &I R § |fshaan
AV G & U 9 7 gobrar i iR Rl IR &7 & forw
TP FIRH TONEl o] B © R @ wdfdd B usdl faT 9
FET PIRATS YRe bR, 30 &7 91 I g H=A iR 60 &=
F MR 39 T o) o 8] STRE 91T R |

3 1 PRIS AR AP $ FH TS SAEIRK SUR WAl Bl Figexfed
FRT 3R 3rad! BRATs & oy TS A8 SUasd $B ;M
Frafia Raret & iR, Jo faxig vd IR-Rcfa sifafiadsy
Bl B geHaTel UE Ufhara(aveasye) Rue (FRITHeIR)
DI TIR HR H RICH BT AERT el & | AR JOrai Bl g9
G IR RI-GRT e < o TofQ 2T=aT Ve 31 QARAT-RRIT PrIbaAiah
oI JURGARN & AT Job GMad @l o & 2

MR Y Torae BT GARTT F H F0T AWIRIET & HEd B
I9E I §U §& 7 2012-13 & SR T J@RIEn & forg
1345 YR WAl $1 =93 a1 81 2011-12 B $od Rl 3
BIedHR 2009-10 | 2011-12 % & el aul o olgrulen
RuTel @1 2012-13 & R 95 H= & T |

Jo & aforfr fRT o1 AR w & forg §& 7 01-04-2011 9
gl B 3aiey b 1.30 RT3 31feres ot A1l b1 AiSsrRuavans
& I GoiaxyT fHarl 01-04-2011 &1 a1 S9F 18 giord
FRIYRT 2T BT doliexur FMRARAT YR TR AISITRYATINS & I
o <1 <=1 B

15. SIRgY yde:

99 2012-13 & R 96 7 SIRGH FeT & &7 H 3h! s I8
BT IRIA 1| F AT T feapIv BT FHrivaa et &1 B
[ SR &1 3 MRS SiaRTe sreqd= q_1 o S et §
3R 37T ¥ Y& IR SIREH Jaee =iy o] & 18 81 |
Sigel # RIfder SeusRa 991y Y €, Il SHERAl & A g
Il 3R Afha arIferal & a4t Ared AferBTRAT BT A B
fofee wrtered smafsra @t 1 21 Rifde g1 o1 <rer &
Treridr 3R Rifeer Ravel o1 el ST o1 ufed @mve ™ 3
ger g | fafder Ruret &1 fraren s A 2012 & Rarfa # 19
yfererd I deax °d 2013 @ Refa § 78 ufoera & mam 2
foRYer et #, faren 8 Rifde Rurel ot \wen /rd 2012 18
¥ 3370 9 Ui T g} AT 2013 F 15741 8 TE B

36

4 Monitoring and follow up in regard to development in each
account with balance of ¥ 5 crore and above with the Circle
Offices on fortnightly basis through video conference.

4 Close follow-up of all NPA A/cs of ¥ 1 Crore & above by
Circle Heads of Chennai, Kolkata & Mumbai and Rs.50
Lac & above by Circle Heads of other Circles.

€ Decreed cases, where details of assets of Borrowers /
Directors & Guarantors are not available, to be handed over
to reputed Detective Agencies for identification of their
assets within the stipulated time schedule.

¢  Steps for timely execution of Decrees issued by the Court /
Certificate of Recovery issued by the DRTs through
Recovery Officers of DRTSs.

4 Number of Asset Management Branches (AMBs) of the
Bank were increased to eleven from earlier five for effective
monitoring and follow up of NPA accounts through the
specialized branches across the country.

14. CREDIT MONITORING:

In order to be proactive in monitoring of all borrowal accounts on
real time basis, the Bank has put in place a robust System to
generate reports on Dues and sensitized all concerned to start
follow up from Day one, Intensify after 30 days and get regularized
within 60 days.

For hassle-free monitoring and follow up of all big borrowal
accounts for ¥ 1 crore and above under stress, the Bank takes
the leverage of the system in generation of one customized Report
(CCMR) containing Financial and Non-Financial irregularities/
deficiencies, in addition to few other regular Reports available
every month. To further accentuate the thrust on maintenance of
asset qualities, meeting with borrowers by the branch and other
field functionaries is being ensured.

Realising the importance of Credit Audit in ensuring the quality
of assets, the Bank has identified 1345 borrowal accounts during
2012-13 for Credit Audit. Audit reports for the previous years
from 2009-10 to 2011-12, barring a few for 2011-12 have since
been closed during 2012-13.

To safeguard the security interest of the Bank, the Bank registered
all cases numbering more than 1.30 lac pertaining to the period
before 01-04-2011 with CERSAI. Security Interest created on or
after 01-04-2011 is being registered with CERSAI on an ongoing
basis.

15. RISK MANAGEMENT:

During the year 2012-13, the Bank has put in place several new
initiatives in the area of Risk Management. Implementation of
Advanced approaches under Basel Il is in progress. Diagnostic
Gap study in all the risk areas has been completed and separate
Market Risk Management policy has been put in place. CIBIL
helpdesks in all Zones have been formed, CIBIL workshops
involving all Nodal officers of Zones and Circle offices along with
Branch officials have been conducted. The percentage of credit
data acceptance by CIBIL and pulling of CIBIL reports have
increased substantially. CIBIL reports pulled has increased from
19 per cent as on March 2012 to 78 per cent as on March 2013.
In absolute terms the number of CIBIL reports pulled has
increased five fold from 3370 in the month of March 2012 to
15741 in the month of March 2013.
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16. REGIONAL RURAL BANKS:

Of the five RRBs sponsored by the Bank as at the end of March,
2012, the Bank has two RRBs namely, Bihar Gramin Bank and
Paschim Bangla Gramin Bank as on 31.03.2013.

Two important developments that took place in the year 2012-13
in terms of decision of the Government of India were namely,
amalgamation of the RRBs as well as recapitalization of RRBs.

(I) Amalgamation of RRBs:

The amalgamation, thus, effected during the year are as detailed
below:

4 Inthe state of Madhya Pradesh, Mahakaushal Ksh. Gramin
Bank was amalgamated with Satpura Narmada Gramin
Bank and Vidisha Bhopal KGB to form Central Madhya
Pradesh Gramin Bank under the sponsorship of Central
Bank of India w.e.f. 08.10.12.

€ Inthe state of Bihar the erstwhile Bihar Ksh. Gramin Bank
& Samastipur Ksh. Gramin Bank got amalgamated to a
single RRB as Bihar Gramin Bank w.e.f. 15.10.12 under
the sponsorship of UCO Bank.

4 In the state of Odisha, Odisha Gramya Bank is formed on
amalgamation of Kalinga Gramya Bank, Neelachal Gramya
Bank and Baitarani Gramya Bank under sponsorship of
Indian Overseas Bank w.e.f. 07.01.13.

4 In the state of Rajasthan, Jaipur Thar Gramin Bank has
been amalgamated with Marudhara Gramin Bank to form
a new entity as Marudhara Gramin Bank under the
sponsorship of State Bank of Bikaner & Jaipur w.e.f.
25.02.13.

(I) Recapitalisation of RRBs:

Paschim Banga Gramin Bank has been recapitalised during the
period 2012-13 to the tune of ¥ 25800 lakh in the ratio of 50% by
Government of India, 35% by Sponsor Bank and 15% by State
Government amounting to ¥ 129.00 crore, ¥ 90.30 crore & ¥
38.70 crore, respectively. Thus the total amount of recapitalisation
of PBGB at present stood at¥ 153.01 crore (Government of India),
% 107.11 crore (Sponsor Bank) & ¥ 45.90 crore (Government of
West Bengal). Similarly, Bihar Gramin Bank had already received
amounts of ¥ 107.07 crore (Government of India), ¥ 74.95 crore
(Sponsor Bank) & ¥ 32.12 crore (Government of Bihar).

Performance of RRBs (Unaudited):

The total number of branches of the Bank's two sponsored RRBs
stood at 487 as on 31.03.2013. The total deposits of two RRBs
have increased from ¥ 4927 crore as on 31st March, 2012 to ¥
5476 crore as on 31st March, 2013; thereby showing a growth of
% 547 crore or 11.15 per cent. The total advances recorded a
growth of 23.94 per cent or ¥ 445 crore from ¥ 1859 crore as on
31st March, 2012 to ¥ 2304 crore as on 31st March, 2013. The
C-D ratio of the RRBs improved from 37.74 per cent as on 31st
March, 2012 to 42.08 per cent as on 31st March, 2013.

The gross NPAs of the RRBs was T 154 crore as on 31st March,
2013 vis-a-vis ¥ 153 crore as of 31st March, 2012. The gross
NPA ratio, however, reduced from 8.27 per cent as on 31st March,
2012 to 6.67 per cent as of 31st March, 2013. The net non-

37



MR SU(TTgYIY) 31 A/, 2013 &1 3.59 Hirerd o= &7

feR arfior 9% 9 e dfad ' @1 ger 39 & 915 T 41.05
BRI BT gt oy oo fhar | af¥=g §71 arfior & 3 f fRea
i g5 T B JAN H T 2 HIS Hl fraa o R |

17. a Srenfiat:

A, 2010 ¥ 3o [T Bxe wRITei & AT H AU &
9% 9% 9 BT BT b Red S19Hl <1 IRIRT B 4 HRaw,
2013 &1 IEa-fhied § Awaagds gRakia &< a1 g1
B BN & ORI B FROX FEAN J&H IR & ol g
FHATAT H U e TaSD ST 147 ¥ | o6 RIR e Rerqy
ST 3 IS Bl ¥e & U | AU B & ufhar #
A ga B

ETferd SIel 9aTg (VS aRASHT U fafframe aRkasH &
R b a1 THINMEUY sTel YR Rerd do gt sifow o feg
T T B TR U fhar S g1 Wit Sier arw
faframe o §6 @ IR I R et Adiy exadm & fafts
Ruret &1 ogfar YARad a=ar 2 | & 39 aRAS & SrRa=a
& oifem o # Tt T B

§6 gRT U JexATse & ATIH A T Al B 3ol
TR 3R B9 TR &1 T PRATS 31 RAT HaRid B 3 FBId
B TS M| I B 9IRS b TIEGH I ATASAT DI ATTAS
TR, TITEUAS Ao SR gar Red Iams Sueed SRy S
T2 2| UTED 0T MAGH! B ST TT I S TR Bl 19
HRATs b R &1 ez SIS o Ihd © |

® AR AR SR | e fhar S e § 1 bigd
T A AT U F I B FHIETRI BT TAT DY S & 2|
RISY WRBR P AU b G2 B1 Yrar A= st 3 fpar
ST Ve § | uiem e S BR P YA BRI SHEH
(BTSex YITaT) ® &Y 7T § | Y Yo I Aiggt B Fraftad
P for T 7

IR &7 SU & W H 9o 7 AU - e | o 39
o & oy faeita aed gmmiieeor goreft @ goeia & &1 9
HHATRAT & fTT Maey® § fh 7 fhied AitedaR § Y9 &=+
P oI o0 JoR MMS ST 3R IRIGS & ITelal U 3MIdT R
fiic amenRa y\ofitdRor & SIRY o y=Tiorg + |

31.03.2013 @t Reafcl 7 &7 10,000 JoRT & FHATOT-SRATIS
RIS THTONHROT & faid e € i 1275 2anei & 2 |
2200 fHRfe TR ITHT 239 W § gAY iR oY
g €1 2000 3R IYHVT M ST I & | ITH1 sl & A1
Qaﬁ?wwﬁ?mwgw%aﬂ?wqﬁmmﬂﬁmwﬁm
el

§% gRT 2007 9 Ty IO a4 T3 ool § I ghIe
ToTTel (HEITE) B BRI B 01 71 21 915 § gdiens
T 39 URAST BT SIE0T & AT S R, AR, P,
31ty T<eT iR vifeet I faaiRa o & B | 39% 91 Sierardr,
TS 3R ST et 1 A <Rt fre @ oirs feam |
sl fire # Widivw sra & 96T e 9 39 TaR &

& i SRl I SR wrewTr, R Ud 9ENe el &
26 THATSHIBIR Fegi § W 17 &g diduy ol firs &
afeafera €1

38

performing assets ratio (NNPA) of the RRBs as on 31.03.2013
stood at 3.59 per cent.

Bihar Gramin Bank recorded a net profit of ¥ 41.05 crore after
having wiped out its accumulated losses. Paschim Banga Gramin
Bank also reported a net profit of ¥ 2 crore vis-a-vis the loss
incurred over the previous year.

17. INFORMATION TECHNOLOGY:

After the migration of all its domestic branches into CBS, way
back in March 2010, the Bank has migrated two of its overseas
branches in Hong Kong centre to CBS-Finacle on 4th Feb 2013
successfully. A separate helpdesk is formed at Head Office for
providing continuous support to Hong Kong users. The Bank is
in the process of migrating two other branches in Singapore centre
to CBS shortly.

The Automated Data Flow (ADF) project, is a regulatory project
wherein the MIS data pertaining to the Bank are presented as
per formats finalised by RBI. Automated data flow ensures
submission of various reports to the regulator without any manual
intervention from Bank. The Bank is in the advanced stage of
implementation of the project.

Online filing and tracking of loan applications was introduced by
the Bank through its website. Facility for online filing of
applications, MSME scheme and selected retail products are
being made available through Bank's Website. Customers can
submit loan application online and track status online.

Government pension for the treasuries such as CPAO, Defence,
Telecom is being paid centrally from CPPC Nagpur Branch.
Centralised payment of pension for railways is being explored.
Pension for State Govt depts. are paid from various branches.
Payment of West Bengal state tax has been introduced in GBM
(Counter Payment). New Pension Payment Module has since
been implemented.

As an additional safeguard Bank has introduced a second factor
authentication mechanism to login to CBS - Finacle. All staff are
now required to authenticate themselves through finger print
based authentication in addition to their user-id and password to
gain access to Finacle software.

As of 31.03.2013, credentials of around 10,000 users are enrolled
under Biometric authentication covering 1275 branches. 2200
fingerprint scanner devices delivered and installed in 239
branches. Another 2000 devices are being installed. Integration
is completed with Finacle and has been made operational.

The Bank has implemented Cheque Truncation System (CTS) in
NCR, Delhi from 2007. Later NPCI has expanded the project to
Southern States such as Kerala, Tamilnadu, Karnataka, Andhra
Pradesh & Pondicherry. Later centres like Kolkata, Chandigarh
and Ludhiana were also added to the southern grid. The highlights
of CTS implementation in the southern grid include:

€ 17 out of 26 MICR centres across five southern states and
Kolkata, Ludhiana & Chandigarh centres are participating
in CTS Southern Grid.
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4 Out of the remaining 9 MICR centres, 5 centres are ready
to be migrated to CTS and the migration is expected to be
completed by 2nd week of April 2013. Site readiness for
remaining 4 centres is in-process.

4 NPCl has initiated CTS implementation in the Western grid.
System Integrator has been identified to implement Grid
CTS in the Western Grid. The project is expected to
commence shortly.

The Bank had earlier connected all its branches using point to
point leased line network in order to bring all the branches under
CBS. To take advantage of the fault tolerant architecture offered
by Multi Protocol Label Switching (MPLS) networks, the Bank
has moved all its branches to MPLS network offered by BSNL.
In addition to the Finacle software various other applications such
as Video conference system are extensively used in the Bank
using the MPLS network.

The in-house development team of the Bank has developed and
deployed following two application software in production
environment during the year 2012-13:

(1)Online Computer literacy test, first of its kind in the Bank was
successfully conducted on 24.06.2012, as a part of promotion
process from scale Ill to IV and from scale |V to V. Around 600
candidates across the country, involving 34 Inland Centers and
two Overseas Centers have taken part in the test. (2) Online
PAR Management System: Online PAR Management System
has been successfully implemented for submission of APAR for
all officers. This will enable submission of PAR (Performance
Appraisal Report) online and evaluation online.

18. OPERATIONS & SERVICES:
i) Know Your Customer (KYC) & Anti-Money Laundering (AML):

During the year 2012-13, the Bank continued to focus on
strengthening of KYC compliance and overseeing the Anti-Money
Laundering (AML) activities. During the year, the Bank made
System based KYC compliance through KYC (#) menu in CBS
system. The installation of AML software for daily processing
and monitoring of all transactions in the Bank to generate (a)
Suspicious Transaction Reports (STRs) and (b) Cash Transaction
Reports (CTRs) has been streamlined further and the Bank is
able to effectively process and monitor all transactions particularly
through new alerts. CTRs, STRs, CCRs and NIRs had been
submitted regularly to FIU-IND, New Delhi.

if) Customer Service:

Towards improving the Customer Service in the Bank, dedicated
branches were identified for exchange of soiled notes and
distribution of coins. Further, an independent RTGS-NEFT Cell
has been created at Mumbai. The Bank continues to be
committed in maintaining best customer service and keeps on
aligning its practices in line with customer expectations, through
continued process of review and evaluation.

The executives of the Bank, during the year 2012-13, interacted
with the customers of the Bank at frequent intervals of different
centres across the country at all tiers viz. Head Office, Circle
Office, Zonal Office and branches through meetings of different
Committees consisting of Customer Members, to have complete
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feedback and understanding of needs and grievances of the
customers of the Bank. The meetings of Standing Committee
on Customer Service at Corporate level of the Bank under the
chairmanship of Executive Director were held as per schedule
and were attended by Senior Executives of the Bank as well as
customer representatives. Apart from this, Nodal Officers had
been appointed at all the Zonal Offices to take care of customer
grievances. Through adoption of effective grievance redressal
mechanism the Bank was able to redress more number of
grievances during this fiscal year than the previous one.

Transparency had been maintained by the Bank by hosting on
Bank's website the documents relating to (i) Policy on Customer
Grievance Redressal, (i) Cheque Collection, (iii) Compensation,
(iv) Collection of dues and repossession of security.

iii) Right to Information (RTI) Act:

In terms of Right to Information (RT) Act, Bank's commitments
towards customers are well defined and published in the Bank's
website. The Bank is in continuous process of strengthening of
review under Right to Information (RT) Act. The Bank had
designated Central and Zonal Nodal Officers to cater to the
queries of different customers and other stakeholders regarding
RTI matters. Names and contact details of nodal offiers are
mentioned in the Bank's website. As per RTI Act 2005, the Bank
has appointed 41 PIOs and APIOs, one at each Zonal Office
level and two CPIOs and two CAPIOs at Head Office level to
facilitate disposal of RTI applications seeking information and
one Appellate Authority at each Circle Office and Head Office for
disposal of appeals filed under their jurisdiction.

iv) New Pension Scheme (NPS) :

The corporate model of New Pension Scheme (NPS) has been
operationalised by enabling the Personnel Services Department
of the Bank to bring all Bank's new recruits (since 01.04.2010)
into the New Pension Scheme fold. The Bank has been registered
as POP with PFRDA under 'Swavalamban' (New Pension
Scheme). Further, the Bank has been registered as a Corporate
with PFRDA under New Pension Scheme as also with NSDL as
Oversight Office.

v) Other Activities:

The Bank has successfully completed CTS - Southern Grid
implementation in the year 2012-13. The Bank has also received
authorization (Accredition by Govt. of India) for CPPC, Nagpur
to act as a Single Window System for Payment/Disbursement of
Central Civil Pension, Defence Pension, Postal and Telecom
Pension. Further, tax collection of Govt. of West Bengal, both
online and offline have been made GRIPS-enabled.

The Bank has started two new Clearing Houses at Mecheda and
Barakar centres. During the year 2012-13, all 72 Currency Chests
branches of the Bank have been made Bio-metric Access Control-
enabled. The Bank has also installed 174 Account vending
machines in line with RBI guidelines for catering to the general
needs of the public. Further, high capacity note sorting machines
were also installed in all 72 Currency Chest branches and also
at 60 identified non-Currency Chest branches having daily cash
receipt of Rs. 50 lakh and above.
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19. CORPORATE COMMUNICATION:

With the aim of bringing about a quantum shift in the field of
customer communications, the Bank, under the supervision of
its Corporate Communications Department had taken up a
number of initiatives through various channels namely electronic
media, print media, internet, sponsorship, outdoor media, etc.

Publicity Campaigns:

4 Campaigns in Print Media:

During the year 2012-13 vigorous publicity campaigns were
launched in leading national and regional newspapers for
mobilization of CASA deposits, Festival Bonanza scheme on
Home & Car loans, launching of Customer-centric products such
as UCO Double, UCO Dhan Varsha, UCO Triple One, UCO Triple
Nine, UCO Triple Two, UCO Kisan Rupay Card, UCO Tax Saver
Deposit Scheme, UCO 66, UCO CARE - Current Account. The
Bank also conducted extensive publicity campaign on Gold Loan
and e-banking products.

4 Radio Jingles and Television Commercials:

In order to boost Bank's brand image, and to propagate product
information among the target customers, radio jingles were
released through different radio stations. Intensive publicity on
e-banking products was also done by way of television
commercials on various news channels. Our bank received good
publicity mileage out of all these publicity campaigns carried
throughout the year.

@ Rural Publicity:

As the Bank has a good number of branches in rural area,
Corporate Communications Department through different Zonal
Offices has conducted rural publicity campaign across the country.
In order to extract maximum publicity mileage, the Bank has also
participated in various rural fairs and festivals as sponsor.

4 Customer Meets:

Since customers are of paramount importance to the Bank, a
number of customer meets have been organized from time-to-
time by all Zones and Circles. Corporate Communications
Department at Head Office took the initiative to co-ordinate with
all Zones and Circles for arrangement of such meets at regular
intervals.

¢ Awards:

Internal Communication plays a vital role in transmitting
messages in respect of Bank's overall functioning and other
relevant information among employees of the Bank. The Bank's
house journal, UCO Tower has been playing a key role in this
aspect. The house journal has established itself as one of the
effective conduits for spreading Bank's Vision and Mission, as is
evident from the fact that it has been awarded the Certificate of
Merit at 'ICE Awards' (In-House Communication Excellence),
2012 initiated by Shailaja Nair Foundation, Mumbai.

@ Celebration of 71st Foundation Day:

In keeping with the tradition, the Bank during the year celebrated
its 71st Foundation Day with the main function held at Science
City Auditorium, Kolkata. To mark the occasion, the Bank planned
to reach out to citizens at large and undertook some new customer
centric initiatives. The Bank's branded tableau was flagged off
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from Head Office and it moved across different places in and
around Kolkata touching designated branches. Pamphlets on
CASA, Retail loans with the prime focus on educating the people
on Bank's different products and services were distributed from
the tableau. On the same day, towards fulfilling social
commitments, the Bank handed over education kits to 70 specially
abled children. To mark the anniversary celebration, the Bank
made a donation of ¥ 10 lac in favour of Ramkrishna Sarada
Mission Sister Nivedita Girls' School for underprivileged girl
children.

20. CORPORATE SOCIAL RESPONSIBILITY:

The Bank believes that carrying out Corporate Social
Responsibility (CSR) helps in tangible value-creation. Moreover,
CSR, creates a positive image in the society and inculcates
essence of loyalty for the Bank among a cross-section of
countrymen.

In tune with this perception, the Bank made separate donations
for deserving as well as noble causes during the year.

4 An amount of ¥ 4.90 lakh to Shivaji University, Kolhapur,
Maharashtra under environment protection category for
installation of Solar Plant Device.

¢ T 2 lakh to Ramakrishna Math, Nattarampalli, Vellore,
Tamilnadu for construction of building for an orphanage.

4 10 lakh to Mahaveer Viklang Sahayata Samity, Jaipur for
helping the physically challenged.

4 To facilitate education & women empowerment a sum of ¥
10 lakh was donated to Ramakrishna Mission Sister Nivedita
Girls' School.

4 2 6 lakh to Rajiv Gandhi Foundation, New Delhi for
purchasing vehicles with disabled-friendly attachment.

4 T 10 lakh was extended to Chief Minister's Relief Fund,
Sikkim for assistance during natural calamity.

€ Under health care category Thalassaemia Society of India
was provided with Bank's donation of ¥ 6 lakh for treatment
of Thalassaemic children belonging to BPL category.

4 Avan costing X 7.90 lakh was donated to Disha Foundation,
Jaipur for the physically and mentally retarded.

4 35.00lakhs as donation was awarded to Kharda Janakalyan
Rognirnoy Kendra, Kharda for running a diagnostic clinic
for the weaker sections.

21. HUMAN RESOURCE MANAGEMENT:
MANPOWER

The total Staff Strength of the Bank as on 31st March, 2013 stood
at 24,201, including 106 employees serving overseas, 14 of which
are expatriate officers. The total domestic staff strength of 24,095
comprises of 10,807 Officers, 8,768 Clerks and 4,520 Subordinate
staff.

The percentage of Scheduled castes (4809) and Scheduled
Tribes (1355) in the total domestic staff strength is 25.58. Besides
there are 1759 OBC employees in service of the Bank at the end
of FY 12-13 and 1192 employees belong to Minority Communities.
Out of the total work force 16.16 percent constitutes women
employees as of March, 2013 compared to 14.33 percent in 2012.
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During the year 2012-13 initiatives were taken by the Bank for
development of SCs, STs, OBCs, Persons with Disabilities, Ex-
Servicemen and Women; and pre-promotion/recruitment trainings
were imparted to SC/ST candidates as per Government of India
directives.

RECRUITMENT

A total number of 1791 Officers have been recruited during the
year 2012-13 including 258 SCs, 105 STs and 477 OBCs. 575 of
these Officers are Women, 26 are Persons with Disabilities and
82 belong to Minority Communities. 592 Clerks have also been
recruited during the year 2012-13. These include 87 SCs, 53
STs and 167 OBCs, 30 Ex-Servicemen, 35 persons with
Disabilities and 27 persons belong to Minority Communities.
Moreover, the Bank has also initiated the process of recruitment
for 1000 Clerks, 1000 Probationary Officers and 200 Specialist
officers during the year 2013-14.

PROMOTIONS

During the year, 4 Executives were promoted to Top Executive
Grade scale VII, 14 Executives were promoted from Scale V to
Top Executive Grade Scale VI and 36 Executives were promoted
from Scale IV to Scale V. Besides, 229 Officers were promoted
to Scale IV, 675 to Scale Ill and 357 to Scale Il. In addition,
under specialist category, 8 Officers were promoted from Scale
Il to Scale IV, 27 Officers were promoted to Scale Il and 19
Officers to Scale Il. Further, during the period, 690 Clerical Staff
were promoted to Officers Cadre and 257 Sub-ordinate Staff were
promoted to Clerical Cadre.

INDUSTRIAL RELATIONS

During the period, the Industrial Relations climate in the Bank
remained healthy and cordial between the Management and the
Unions/Associations. IR meetings and discussions were held with
Unions/Associations at periodic intervals sharing co-operative
attitude and mutual respect during the financial year 2012-13.

PERSONNEL SERVICES

During the year 2012-13, several new Schemes were
Implemented by the Bank under Staff Welfare Scheme which
include

4 Assistance by way of reimbursement of expenses on
account of Health Check-up enhanced to ¥ 2,500/- from ¥
1,500/- for employees and  1,500/- from ¥ 1,000/- for
spouse - every year instead of earlier rule of once in two
years. For employees, age criterion has also been reduced
to 30 from 40.

€ Coverage under Group Mediclaim Insurance Scheme for
Retired Employees with Spouse has been enhanced from
% 1lac to X 2 lac on floater basis.

4 Three Holiday Homes for Inservice as well as Retired
employees have been started at SHIRDI, TIRUPATI and
MUSSOORIE.

4 CANTEEN SUBSIDY @ % 250/- per employee per month
is being disbursed to all employees across the country from
January 2013.

€ Reimbursement of further Hospitalization Expenses against
uncovered Hospitalization Bills with a maximum limit of ¥

43



25,000/~ 3R Sfias ¥t &1 € 10,000/~ &1 S1frama
b, YA 7 T 10 srgaret Wit & [l ag 3 AR
TS & @l HRIgRi IRY @t 18 7

& 1986 9§ gd wartgd wHaRAT @1 ufomre ¥ 5000/~ @)
UHIR i FEradT gRY & TS B

& d9 7 TdER, 2012 ¥ Hifife Jar YT & FHaRY i3
TR s & SIRY SHART URFRI B Fsiagd U=
BUGIEE I

yfdreror:

faxita a9 2012-13 & <RM S gRT URE0T R waer R fe=
7| FfEToT AT & W H U I dfchd SHR—IT AT 98
2012-13 & RN B TP g9 SUAY JaTH-1l Th & HHART
T b Ul | WffreR & YIRS 3R Afhe de e
BIOTAAT B AR BH A B BT | TR "R W RS
TIR1EToT AT B WX YR AR fen T | g9 fetrar, Rifex
HfRTeToT WR Y g fer T S Aihe yRal gRT iR glerse
Hrol IR ARG fpy MU fAeere ded 7 d6 gRT U AT &
HIRIETT Bl BT AT & Ui B srgAIfed B e gl

g9 2012-13 & SR 8167 fRreRat v 750 forfiat o1 wer
¥ yfdreror e TAT| 263 HRUTAR! Ud IEHEIRAT B IRT &
ofidRer ufdefor Rl O UARNSEIUH, ITdl, SRISeIRs!,
STITEHIYD, HTSIATSAIYH, TTATSINRS!, SESIARAIC, SATSHATSTH
3R Td ATSIMEUH oIS, 3NfE § A= wepR & ufdreror & fore
A BT TaT| 6 SrreTRAl Bl facsh ufevr vd orgwa &
forg e} Ao M| 5427 sf¥eRAl, 1373 fafiwl v 210
R HHATRAT (P 7010) BT WIS H W AaeIHal TR
TR UfeTor fer T B | i % Biers], BITdldl § dAldh
IO H [IDT, ARG BRATSAl, GREAT AR, faEh
R PRER, e ERAT SR fARrH vl w i
P IS fhU 7T B | FiT TCIH hlorsl, Dbl iR &3
TRIET0T &g, YaTeaR §RT Yeed gt gd Red o1 Skl )
GRTT BT HHTeH BT 1T & | QUAHIRNTS-gaxaTs U4 JATS3MSUA
3R ¥ FrIUTAd] & oI, THemSdIgH, gul # T Gl & foy
3R SRS ATTH-TATEIE! TAT TAATSINRSI- ZERTATE 3 YRAT Heerehi
P 77 g-hueit UReToT Briehd AT fby v €1

22. o@rsten wa friteror:

Jo Hta RTINS U feror fawmT & St yonfera ud
yfhamell & e @ i BRal v MdRe e, R
STETIRIETT, JTOTRG TIRATARIETT, SR TR TR IR
AT AT YOTEH S@mRieT & Ty §& 9 va e e g
RIS T 2 | TiaRe v & A ge w® 9Rdg Red
I, IRT WRER, IS qAT I &I TERIET AT I urw
YT T ST~ 3T & Y & |

Y 2012-13 % AR §F 7 THE U4 37 AFIfHaaai & IR
ERT 3 A18 ¥ A1 99y 9 difdd aa 8! qHAR FReror Ruret
P14 PR R R w9 9 = & 21 9% §RT 39 /e 9R
foT S & Woraw 31 A/, 2013 F ARG B DI W D
it fdleror Ruic 9 forg o 2 < 72 oY | ferafire emean
FRieror Rure oREme™ & WR W 9@ 3 gonferal vd wfspanait
qor feentrdel & SguTer & IR A YdUT P AIED ATID W
A SR Y& ol § |

44

25,000/- in case of Retired employees & ¥ 10,000/- in case
of Spouse of Retired employees in connection with
treatment of Heart Surgery, Brain Tumor, Kidney failure,
Cancer & major Surgery in the event of any accident has
been initiated.

4 Lump sum Financial Assistance of ¥ 5,000/- every month
to the Pre-1986 Retirees has been introduced.

4 Bank started Centralized payment of pension to the staff
pensioners w.e.f. November, 2012 through the Staff Pension
Processing Centre of Personnel Service Department.

TRAINING

During the financial year 2012-13, more emphasis was given on
training by the Bank. A separate vertical as Training Department
had been created. One of the major highlights, during the year
2012-13, was delegation of authority and association of Circle
and Zonal Offices in training of staff members upto Scale-IlI.
The focus was on locational training to be conducted at branch
level. Further, Camp Training was also given focus to be
conducted at convenient centres to be decided by the Circe
Heads. The Board of Directors has approved the decision for
setting up of five new Regional Training Centres by the Bank.

During the year 2012-13, 8167 officers and 750 clerks were given
class-room training. 263 Executives & Officers were nominated
for different training at apex Training Institutions of India like
NIBM, CAB, BIRD, IIBF, 1IBM, NIRD, IDRBT, IIM Indore & IIM
Lucknow, etc. 6 Officers were sent for overseas training &
exposure. 5427 Officers, 1373 Clerks & 210 Sub-staff (Total
7010) have been imparted need-based training locationally.
Training on Specialized Subjects like vigilance on public
procurement, Disciplinary Proceedings, Security Officers, Forex
Business, Inspecting Officers have been organized at Central
Staff College, Kolkata. Managers Handbook and Handbook on
Retail Loan Products have been published by CSC, Kolkata &
RTC. Bhubaneswar. Incompany Training Programmes have
been organized for Executives at ASCIl-Hyderabad & IIM -
Indore, for Faculty Members at NIBM-Pune , for Branch Heads
at 1IBM-Guwabhati & NIRD-Hyderabad.

22. AUDIT & INSPECTION:

The Bank has a well-established Audit and Inspection Department
that examines adherence to the Systems and Procedures. Bank
has a comprehensive Inspection and Audit Policy for undertaking
Internal Inspections, Concurrent Audit, Revenue Audit, Risk
Based Internal Audit, and Information System Audit. The
guidelines received on various issues of Internal Control from
Reserve Bank of India, Government of India, Board and Audit
Committee of the Board have become part of the internal control
system for better risk management.

During the year 2012-13 the Bank has given focussed attention
to close overdue inspection reports outstanding for more than 3
months by rectification of major & other irregularities. As a result
of impetus given by the Bank there was no Annual Financial
Inspection Report pending for closure as on 31st March, 2013.
The regular branch inspection report is the most comprehensive
feed-back to the management about compliance of the Bank's
systems and procedure and guidelines at operational level.
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One of the major achievements during 2012-13 was that out of
total revenue leakage of Rs. 46.60crore, Rs. 40.98 crore was
recovered on the spot by internal/external auditors concerned.

23. VIGILANCE:

The Bank believes in adopting a Positive Approach in Vigilance
Administration. During the year, emphasis was given to sensitizing
the staff, mainly the new entrants with Vigilance measures in
day to day operations. For this a number of Workshops & Training
programmes were held at various centres.

With consistent follow up, the number of RDA cases reduced
considerably except in matters where proceedings have been
stopped by the intervention of Court/Police.

The earlier CVO, completed his tenure on 2nd November 2012
and a new CVO has been appointed. He took over on 18th
February 2013.

There was a review of Vigilance functioning of the Bank by CVC
in the month of March 2013.

24. MANAGEMENT AUDIT AND HR AUDIT:

In terms of the extant guidelines of the Bank, all the Corporate
Departments, Circles Offices, Zonal Offices and Field
Inspectorates are put to Management Audit once in every two
years. The Bank has successfully conducted Management Audit
in 18 Zonal Offices, 2 Circle Offices, 7 Field Inspectorates and
one Corporate Department during the period from 01/04/2012 to
31/03/2013. The Reports have been closed in all eligible cases
after getting the irregularities rectified by the Authorities
concerned.

A snap Audit of the Transfer Policy being handled by HRM was
conducted as instructed by the Competent Authority. H R
Audit(assessment) of 8 Zonal Offices and 4 Circle Offices were
conducted.

25. COMPLIANCE OF OFFICIAL LANGUAGE POLICY:

The Bank has taken proactive steps to implement the Official
Language Policy of Govt. of India and has meticulously taken
steps to comply with the provisions of Official Languages Act
and the Rules made there-under. The Bank has also taken
appropriate follow-up action to implement the directives as
contained in the Annual programme with regard to the use of
Official Language Hindi issued by Government of India, Ministry
of Home Affairs, Dept. of Official Language and also endeavoured
to achieve various targets prescribed in the said programme.
Bank has also given preferred attention to comply with the
instructions of Financial Services Department, Ministry of Finance
and Reserve Bank of India regarding the use of Hindi in official
work.

Sixty Nine Hindi Workshops were organised by the Bank for the
Officers and employees to motivate them to do their work in Hindi.
Total 1451 Officers / employees were trained through these Hindi
Workshops. In view of the directives of Govt. of India to promote
'UNICODE' application on all the computers, a session was
allotted in these workshops to acquaint all Officers and employees
with its application and activation.

481 branches were inspected by Official Language Officers
posted at different Zonal offices, 3 Circle Offices, 9 Zonal offices.
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One Regional Training Centre and four departments of Head
Office were also inspected by Official Language Officers posted
at Head Office during the period under review to evaluate the
performance in the area of implementation of Official Language
Policy of Govt. of India. Necessary remedial measures were also
taken to remove the deficiencies observed in such inspections.

During the period under review a National Seminar on the subject
"Rajbhasha Implementation - Role of the executives" was
successfully organized by the Bank on 17th May, 2012 in Kolkata.
Prizes were also distributed to the winner of the Inter-bank and
Intra-bank Hindi Essay Writing Competition organized by UCO
Bank on the subject "Rajbhasha Implementation - Role of the
executives" in this seminar.

In view of the requirement to accelerate the pace of
implementation and effective compliance of Official Language
Policy of Govt. of India in the Bankm 17 more Official Language
Officers were recruited during the period under review.

On the occasion of "HINDI MONTH" celebration at Head Office
a grand cultural evening was organized by the Bank in Science
City Auditorium at Kolkata. Eminent Hindi poets from various
cities of the country viz. Shri Surendra Sharma, Smt. Sita Sagar,
Shri Ved Prakash, and Shri Sampat Saral recited their poems
and songs in two sessions in this programme. Shri Ajoy Roy of
Kolkata also presented songs penned by popular Hindi lyricists
and poets. Dr. Amit Kumar Verma and Dr. Ravindra Kumar Das
accompanied him on Tabla & Synthesizers. The programme was
inaugurated by the CMD of the Bank. All the executives of the
Bank posted at Kolkata, Howrah and Salt Lake and a large
number of our valued customers along with their families were
present on this occasion.

Zonal Offices, Jaipur, Raipur, Mumbai, Indore, Jodhpur,
Ahmedabad, Ranchi, Pune and Bhopal have published Hindi e-
magazines during the period under review.

The Bank successfully organised various competitions, rendered
editorial assistance to other Public Sector Banks & Financial
Institutions in conducting 'HINDI UNICODE WORKSHOP' & 'Hindi
workshop' under the auspices of different TOLIC's.

Various forms / publicity materials / procedural booklets and report
of Annual General meeting of Shareholders, Manual of
Instructions, Minutes of various Board Committees were prepared
in bilingual form. Hindi text of the materials for our Bank's Website
was also prepared. Sufficient amount was allocated by the Bank
for the purchase of classic literary Hindi books, dictionaries,
technical glossaries, Hindi books on computer/banking, etc. and
famous literary books in regional languages written by renowned
litterateurs.

In view of effective monitoring of the work with regard to the use
of Hindi in official work, the position of our Bank was vividly
reviewed in the meetings of Apex Official Language
Implementation Committee of the Bank.

"Hindi Month", "Hindi Fortnight", "Hindi Week" was celebrated
enthusiastically at Head Office as well as Zonal Offices, Central
Staff College, Regional Training Centres and Branches.

During the period under review Zonal Office, Patna and Zonal
Office, Jalandhar were awarded 1st Prize / Shield and Zonal
Office, Ranchi and Zonal Office, Dharamshala were awarded
2nd Prize respectively by TOLIC Patna, Jalandhar, Ranchi and
Dharmashala.
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Jt. Director (O.L.), Govt. of India, Ministry of Finance, Financial
Services Dept., New Delhi inspected the Bank's Head Office on
11th July, 2012 in respect of implementation of Official Language
Policy in the Bank and expressed his satisfaction to observe the
steps taken by the Bank for augmenting the use of Official
Language Hindi in official work. In addition, on 18th July, 2012
the Dy. Director (Imp.), Govt. of India, Ministry of Home Affairs,
Regional Implementation Office (East), Kolkata also reviewed
the position of compliance of various aspects of the Official
Languages Act and Official Languages Rules at the Head Office
of the Bank on the basis of the Quarterly Progress Report for the
guarter ended 31st March, 2012 submitted to them.

26. COMPLIANCE:

The Bank has emphasized on compliance issues as mandated
by RBI. The Bank had ensured the level of customer service,
functions and rules of deposit, advance, KYC/AML, other services,
prompt submission of statutory/regulatory reports, information
and data asked by RBI, GOI, etc. through a strict compliance
system. Compliance Policy has been revised, reviewed and the
same is being placed for approval of the Board of Directors in its
meeting scheduled to be held on 10.4.2013. The revised
Compliance Policy has been prepared incorporating necessary
changes to prevent breaches in the areas of compliance functions.
Compliance testing of operations at branches was introduced
during the year 2011-12 to render deficiencies observed and
rectified them on the spot to improve operational efficiency. Critical
issues were reported and discussed at the appropriate level to
enhance efficacy of the system.

27. Legal Matters

The Bank had delivered legal advice on various matters referred
to it by all sections of stakeholders. The Bank had focused on
the expeditious disposal of such matters for enhancing the
efficiency of operational tiers. To ensure this, a continuous
Monitoring System was in place. The Bank had extended its legal
service to cater to the need of recovery issues, personal and
industrial disputes filed by different sources, premises matters,
legal audits, documentations, tribunal requirements, Ombudsman
Compliance, etc. Empanelment of good lawyers was done
successfully to set and maintain benchmark for legal issues.

28. FUTURE PLAN:

During the year 2013-14, the Bank will further strengthen its retail
base, both on liability and assets sides. The Bank shall continue
to focus on retail advances such as, 'UCO Home', 'UCO CAR',
'UCO Education' and 'UCO Gold Loan'. Besides, the Bank will
continue to lay emphasis on Priority Sector Advances with focus
on Direct Agriculture and MSE. The endeavour of the Bank shall
be to reduce its dependence on bulk deposits and advances
further during the course of the current year 2013-14. The Bank
will be strengthening its delivery channels by opening at least
400 branches to touch the Bank's branch network to 3000
branches by the end of March, 2014 as also to double the number
of ATM which will increase the Bank's alternative delivery channel
network.

The Bank's focus on customer acquisition will further be
increased by targeting at least 40 lakh new CASA accounts by
March, 2014.

To sum up, the year 2013-14 shall be the 'Retail Business Year',
second time in succession.

47



29. fAR9Te Hea:
HRURE JFTIIRIA:

I HRURT SAMRAT TR I BT 37T fawar & T2 98 R
39 W IAA Bl BT © | IT TR, YRR AFRIBr qor
SIREEY & U SMURYT ol 9 WRfud ¥ e IAfed
gRATET HeEt $9 Ug el IR FRAOR 91 < §Y 9% IARURBI &
I BT 9o S I YR YA R @ 5| Iq9 IAMRMAT &
Rrgial & ot 9% & gadg 89 & A1 393 Feud Hed 7 96
PRIER & AP T8¢ IR FIRM @+ & g Fewre dsa 3
fafae affcat @1 7o foar 71 F9oiR &=, afs &1, & vgae
PR 3R I AOgd B =g [ wRI W 9% 1 gomela v
PRER G UFhAmel & eRIaR FHieT & Sl 81 56 &
feret o1 I8 fava ® fp Saw iffemae &) UTEel, PRER
AR, HHATRAT T2 fdereT o) e, fer vd wAfesT qen
U FATST BT A 3o B B Fotl 7

e Wsa 9 uRad:

S ST ¥R A WRAT R9d 9@ gR1 Afia fFeers & ™ |
30.07 2010 & 06.09.2012 & drs § B fhar| 06.09 2012
S . O faoRes B IR Rerd @ gRy ifaa feee &
# frges frar T g1

SR TR, T 3MT 1 BIIR AT feere & wg | 15.02 2010
¥ 1402 2013 % 91 # w1 fwar| 15.02.2013 < st uref @i
B PITIR PHARI Faed & & H Fg<h g 1 2|

12122012 ¥ 5 << ARV IGR Bl ARBRI HHARI
fees & w7 9 ¥ fgw fear a2

e 98 % Jo&:

foxfr a9 2012-13 & IRM v ded &1 14, Fwe dsa
B Ty AT B 19 T Ne9h Fed & oRaruRien [T B
8 Jod! BT 9 gRI AT fhar TAT| 9§ 2012-13 & SR
et ferefafad &

29. BOARD OF DIRECTORS:
Corporate Governance

The Bank firmly believes in and has consistently practiced good
corporate governance which is woven around its core values of
transparency, professionalism and accountability. By constantly
focusing on these aspects in its day-to-day operations, the Bank
strives to enhance shareholders' value. The Bank being
committed to the principles of good governance, its Board of
Directors has formed various committees of the Board to monitor
every aspect of Bank's business. The systems and business
processes of the Bank are continuously reviewed at various levels
for identifying and strengthening areas of weaknesses, if any.
The Directors of the Bank believe that good governance is the
key to earning trust, loyalty and goodwill of clients, business
associates, employees and investors and respect from the society
at large.

Changes in the Board of Directors

Smt. Uma Shankar served as the RBI nominee Director in the
Board from 30.07.2010 to 06.09.2012. With effect from
06.09.2012, Shri B.P. Vijayendra has been appointed as RBI
nominee Director.

Shri R. A. Sharma served as the Workman Employees Director
in the Board from 15.02.2010 to 14.02.2013. With effect from
15.02.2013, Shri Partha Chanda has been appointed as Workman
Employees Director.

Shri Diptendra Narayan Thakur was appointed as Officers'
employee Director in the Board w.e.f.12.12.2012.

Meetings of the Board of Directors

During the financial year 2012-13, the Bank had 14 meetings of
the Board of Directors, 19 meetings of the Management
Committee of the Board, 8 meetings of the Audit Committee of
the Board. The number of meetings of various other Committees
of the Board held during the year 2012-13 is given below:

w9 9. | iy &1 9w M Jehi B GE=M
S| No. Name of the Committee No. of Meetings held
1. SiRew wee Afefy
Risk Management Committee 3
2. IRRYRG Rrrad fFaroer afafa
Shareholders' Grievance Redressal Committee 1
3. YRR 3faR0T IR
Share Transfer Committee 8
4. TSI ]I & HUel W FARFT 7+ &g iy AfAfy
Special Committee for Monitoring Large-value Frauds 3
5. e dea @ IES Har |
Customer Service Committee of the Board 4
6. & BT AT AATET At gei B AT
Committee on HR-related issuesof the Bank 2
7. e Ao @ AHieT aAfd
Nomination Committee of the Board -
8. freee Ao @t uRstfie afafa
Remuneration Committee of the Board 1
9. e dea o .o, meus aff
Committee of the Board on IT Management 4
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freeml & SaRefRica &1 feror:

e g gfte ova € f5 31 A, 2013 &1 9A< 99 &
qMF ok # AHITd [dgem, afE B 8, 9 FdRd UG
IR Fied YA IRAT-T0Tell HIFh] BT YA fohar /=T 21
THRUA 9 oF] fear 1 g1 SR iR fageawta oty qen
Yiaper fou U aifes foxfra 99 & ofg § d% & »rd @ Rerfe
T feqe 31 9, 2013 & 99 99 § §b & oy B Tt
3R 98 Bfd SR Th | YRT & dal B IRIT BHRAdTen TS
fafer & Susel & T o] g & IG-XETT Bl
%ﬂ;\fqﬂgﬁlﬂ% Td qafe e faam 3T; SR ol ad MR TR TR
el

MR

e s 918 & aR-famst & 999 o AnTeE o7 Bg
g fFraerel, TRl ST TR e &1 3R, U, M1 a1 YR-4R
AT BT B | 9IS 9V Sl &1 WHTd SRl § 91 % B
<igfg # I 987 Gl DI TR BT & | e aRa
IRGBR, MR Rerd § qe o= s midraon & uf S+96
FHI 3R FgHed ArTeeE & foy Fag 2l fews dsa o
il wvemaii @enm Aua! di B ITh R Fedm & oy
TIqTE AT HRal 8 | e o s aeal & o sl §
R §& 1R RRAT T @R S AR ARevr fear | 1S 9@
B TP 11/ TAIRTGRAT T § & IRRURD] b F9IT &
forw 5= 9 g=gare ofid oxar 21 v 96 b ude
HHAR] BT FAYGT YTa=T B Blfad ARTET B & STFH! gofg I
¥ 7 B3 PifaEm werfig feu|

e ded & T @R S9! AR 97,

WEN) i

(3TBUT DI
Jree vd udy fgers

fei® ;7 |8, 2013
AT : BlITDIAm

Statement of Directors' Responsibilities

The Directors confirm that in the preparation of the annual
accounts for the year ended March 31, 2013, the applicable
accounting standards have been followed along with proper
explanation relating to material departures, if any.The accounting
policies framed in accordance with the guidelines of Reserve
Bank of India, were consistently applied. Reasonable and prudent
judgements and estimates were made so as to give a true and
fair view of the state of affairs of the Bank at the end of the
financial year and of the profit of the Bank for the year ended
March 31, 2013. Proper and sufficient care was taken for the
maintenance of adequate accounting records in accordance with
the provisions of applicable laws governing banks in India; and
the accounts have been prepared on an on-going basis.
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HRURS AT q Fdfoa Raid

1. §& &1 HRURE IR 3+

el §eb b1 PRURCUSNWATET 29 IS Sl H Ffed S=a-
WRIY ARE Jedi I F9N G g1 96 B RS LRI
ifcrat TR vd Sreaiiedr & Ag@yul Jedl IR hiad © |
9% oo @ EOURS! T WS Bl AGTH A o1 TY
FRURE IPRATT BT 3R T TG FA & oIy 1ot watem
TEfY & RIS GEEad B & IR TR gareRd 2

2. feee Hsa

freers Wea &1 e dheRt fafrme s 1949, dHaRt
ST (SUshHT BT 3ot 3R siaon) s 1970, s S5
(e oiR fafder SUer) AT 1970 TAT THHRY HU (370 MR
3faRoT) ofR faii v fAfYy (Weier) rfaiferas 2006 & Sudel
R IMRIT BT ¥ | SRURT TP aefl Sawrahdial &, S
5 wie vaadsil & 9 gaawu xR # fear @ 7, 89
<ifaferat & e ger Sy |

§% & e gvdl € 9T S 9% PI SUYH - Y& BRA
Td 9% o SR R g9 fFRiE e gy 3, 9 ek
ydE 37fe b & H Jravad faRiverar gifid 2 |

2.1.0 31e8et Ud U FIQere 8k &1 BRiTerd Meed R WRGR
g1 frge oierfers feers € Siafe s el @
JHHR HUT (SUBHT BT 3o 3R 3feRvn) T 1970
o (R 599 g9 T I w5 T 7197 ) &1 9(3)
(@) ¥ 9@3) (7) 9 @ fafi arweli & sfafa g/
A fear T 2l
ga® AfaRh, S AT o grT 9(3) () & 8rfi &
el &1 fafes TRRYRS (bs TR | 49) gRT o)
AP B |

2.2.0 f&Ai® 31.03.2013 & Refd & AR e Hdsa &1
Heed
JHHR HUT (SUBHT BT 370 3R 3feRvn) T+ 1970
F IUHl & FTAR IS HT o AT T4 T
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REPORT ON CORPORATE GOVERNANCE

1. Corporate Governance Philosophy of the Bank :

UCO Bank’s Corporate Governance Philosophy is to maintain
high standards of ethical practices in conduct of its business.
The Bank’s Corporate Governance policies are woven around
the core values of transparency and professionalism. The Bank
constantly endeavors to ensure implementation of best practices
aimed at enhancing the corporate governance that optimize the
value of all its stakeholders and the society, at large.

2. Board of Directors

The constitution of the Board of Directors is governed by the
provisions of the Banking Regulation Act 1949, Banking
Companies (Acquisition & Transfer of Undertakings) Act 1970,
Nationalised Banks (Management & Misc. Provisions) Scheme
1970 and The Banking Companies (Acquisition & Transfer) &
Financial Institutions Laws (Amendment) Act 2006. The
requirements of Corporate Governance as envisaged in the Listing
Agreement with the Stock Exchanges are to be read along with
these statutes.

The Directors are experienced and have requisite expertise in
the field of Banking, Finance, and Management so as to provide
appropriate directions and exercise effective control in the
functioning of the Bank.

2.1.0 The Chairman & Managing Director and two Executive
Directors are the whole time directors appointed by the
Govt. of India while the other Directors are appointed/
nominated under different sections of 9(3) (a) to 9(3) (h) of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act 1970 (hereinafter referred as Act).

Besides, under Section 9(3) (i) of the same Act, the
shareholders of the Bank are entitled to elect two directors
(other than the Central Government) from among
themselves.

2.2.0 Composition of the Board of Directors as on
31.03.2013 :

The Board is constituted in accordance with the provisions
of Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970.



. feee 1 9 v ueTH PRIV PR B ARG ID] P b s ded H1 e 31.03.13 B ReAfy
R afafa (R afafe) o P TR e gr
He © TR bl 9 &b IR
Sl. Name & Designation of Date of joining Membership in Board Holding of UCO
No. the Director the office Committee(s) of Bank shares by the
UCO Bank Directors as on 31.03.13
1) ) 3BT BieT AFAR, AEHT, T,
3reer vd gey s STRUAATE, TATHTEII I,
WIATSET vd BT (ST
Shri Arun Kaul, 01.09.2010 CHR, CSC, MCB,
Chairman & Managing Director RMCB, SMLVF, CIT & FI(ITSC) —
2) 2T TR, SEFRTIVH T, HUgRR, HUas!, TRy,
HRUTAS feerd JIRUAAEN, TSR,
TR, THUHTETH
Shri N.R. Badrinarayanan 01.09.2010 ACB, CHR, CSC, MCB, RMCB,
Executive Director SGRCB, STCB, SMLVF —
3) it TE. TSR THIE, TR, A, T, SRTAIT,
IATSET vd BT (ST
Shri S. Chandrasekharan 01.10.2011 ACB, CHR, CSC, MCB, RMCB,
Executive Director SGRCB, STCB, SMLVF, CIT & FI (ITSC) —
4) IR CIM NG e, HITERIR, A, T, IR T,
WHR & Al Freers STRUHRAT, THHATETEIYH
Shri Pravin Rawal 02.12.2011 ACB, CHR, CSC, NCB,
Govt. Nominee Director RCB, RMCB, SMLVF —_
5) S 4. A ooy
AR Rord §6 & Tferh feere T, U, T, SR A A
Shri B. P. Vijayendra 06.09.2012 ACB, MCB, NCB, RCB o
RBI Nominee Director
6) Y TS PR T[T TR, TR, R, TR, R,
YT FIfeTd IR IRARI s R, SRUFRA, seivast
Shri Manoj Kumar Gupta 02.08.2011 ACB, CHR, CSC, MCB,
Part time Non-Official Director NCB, RCB, RMCB, ITSC —
7 i YT gar A#iRkY T, ot Tedie, s,
AT T YBanT (Igioed)
Prof. Sebastian Luckose Morris, 13.07.2010 ACB, CSC, NCB, RCB,
Shareholder Director SGRCB, STCB, SMLVF, 100
CIT & FI (ITSC)
8) 2 diww TR BIGR THANNE], IRTAH, A
ARPRT HHART s . HTSE Td U a7E ([nseivasd)
Shri Diptendra Narayan Thakur 13.12.2012 MCB, RMCB, STCB,
Officers Employee Director CIT & FI (ITSC) 200
9) 37 urel =i THISTRTR, Hems el g
PR HHAN Frees THATS (SgEryERt)
Shri Partha Chanda 15.10.2013 SGRCB, CIT & FI (ITSC) —

Workmen Employees’ Director
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WA = Fewe Feo B aETRie 9ffy, g = 6 &
g e weEt gel 9 @9 |l S = wee aa
wfaf, TRl = e dea @ yey Ay, TaRid = e
Heel B MG AAfT, IR = fFewe dsa & uiRsifis
wfaf, IRTERE = fFewe ded @ SiRgw wdue a@faf,
THOSRRAE = e Fea & IRRYRS bR fFaror |fif,
R = e ded & IR iR A, THUATEHITE
= % I & Puye P FRFAT &g Fewe dea @1 APy
wfif, Wenddt vd vwang = g1 v Ry aaes 9|
(MU= HRINRT AT & w9 § 97 THSO0) |

2.2.1 31.03.2013 &1 TG I8 & IR A / AFUH U

ACB = Audit Committee of the Board, CHR = Committee on HR
related issues of the Bank, CSC = Customer Service Commit-
tee, MCB = Management Committee of the Board, NCB = Nomi-
nation Committee of the Board, RCB = Remuneration Commit-
tee of the Board RMCB = Risk Management Committee of the
Board, SGRCB = Shareholders’ Grievance Redressal Commit-
tee of the Board, STCB = Share Transfer Committee of the Board,
SMLVF = Special Committee of the Board for Monitoring Large
Value Frauds, CIT & FI =Committee on IT & Financial Inclusion

(renamed as ITSC = IT Strategy Committee).

2.2.1 Directors who retired/resigned during the year ended on
31.03.2013

wAdo  fIQEd @1 AW BRITEIT DI feee & ug TP BB &
SINGE] P A @ IR AT 98
R SufRra </
S ST g8
SI.No. Name of the Director Date of joining Date of No. of Board
cessation of meetings attended/
Directorship held during
w.e.f. his/her tenure.
1. G RIS IINE
AR Rd &) Tl feers
Smt. Uma Shankar
RBI Nominee Director 30.07.2010 06.09.2012 6/7
2. I CRINN L
HIR HHART FQwT®
Sri R. A Sharma
Workmen Employees Director 15.02.2010 15.02.2013 13/13

2.2.2 9¥ & IR JANTT dIs BT I6h1 § TADb SIh B
SURIfY, 3= o afferl @ =1 596 9 99 & SRE
TSR I IT AeeT g VT U1 3=y Syt / i & =R

2.2.2 The details of the attendance of each Director at the Board
Meetings held during the year, no. of other Board
Committees where he/she is a member or Chairperson
during the year and directorship of other companies/

A fog e & a wE corporations are furnished hereunder:
feerd @1 A BRBIS b SR CISKARSEIREIIC RS Sl Lo
ot SuRerd < / smifora o weva § o fieers 8
Name of Director No. of Meetings Member of Other directorship
Attended/Held (during the Board’s

period of their tenure)
upto 31.03.2013

Committees (Number)

AT 9ew / Present Members
it 3reur Bict

3reet vd uee feere

Shri Arun Kaul

Chairman & Managing Director 14/14
it U TR, SR

PRI F3eE

Shri N.R. Badrinarayanan

Executive Director 14/14
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e &1 M

Name of Director

30032013 % BRIPR & <R aﬁgﬁ Wag A
o SuRerd ® / Imfid S8
No. of Meetings Member of
Attended/Held (during the Board's

period of their tenure)
upto 31.03.2013

Committees (Number)

T U amfE
o figere €

Other directorship

3t T TSR
HrRUTeS fee®

Shri S. Chandrasekharan
Executive Director

Y ydtor 9

WRER F e s
Shri Pravin Rawal

Govt. Nominee Director

s Y. 0. foes

R Rord & & i feere

Shri B.P. Vijayendra
RBI Nominee Director

ot TS HAR T

39 FIfeTd IR IRBRT Fe9rh

Shri Manoj Kumar Gupta

Part time Non-Official Director

o ORI T o Jikd
IRRYRG 9d

Shri Prof. Sebastian Luckose Morris,

Shareholder Director

2 dais TRTI0T BTG
BN HHART s

Shri Diptendra Narayan Thakur

Officer Employee Director
it uref 9q

HTR HHART F59H
Shri Partha Chanda

11/14 10
5/14 7
517 4

13/14 8

10/14 8
3/3 4

Workmen Employees’ Director 1/1

gd WeR / PAST MEMBERS

(@ 2012-13 & SR HaTTg eI

(Directors retired during the year 2012-13)

S ST TR

YR Rord 9 @7 Tl fFeers

Smt. Uma Shankar

RBI Nominee Director 6/7
ft <M QrgdR T

HTR HHART F59H

Shri Ram Avtar Sharma
Workmen Employee Director 13/13

ORI TS

St &, (Shgeia)
agfear ferpm Wex it
TR (SATIITEETAATE)
foger 1 @i .
SELECIE

Gujarat Energy
Transmission CO (GETCO)
Idea Telecom Centre of
Excellence (IITCOE)

People Can Services Ltd.
Ahmedabad
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2.2.3 9IS @I 9B B IR

Tl orafy & SRM IEGd o (Fde vd Ay Sudy)
AT 1970 & T 12 & iavta FeiRa <7em 6 98d e
IS TR & G 49 # FuiRd =AaH IR Jod! o Jorm 4
frfafad ol @ 9 @ 14 Jod TR @ TTE

2.2.3 Dates of Board Meetings

During the period of review 14 Board Meetings were held on fol-
lowing dates, as against minimum of 6 prescribed under Clause
12 of Nationalised Banks (Management & Miscellaneous Provi-
sions) Scheme 1970 and minimum of four meetings stipulated in
Clause 49 of Listing Agreement:

05.05.2012 19.05.2012 05.06.2012 30.06.2012 24.07.2012
04.08.2012 31.08.2012 17.10.2012 07.11.2012 27.11.2012
07.12.2012 23.01.2013 05.02.2013 26.02.2013

2.2.4 @S & ¢ FRvel B A sage 2.2.4 Brief profiles of new directors on the Board :

M & §. oo, e :

o . ). oS & 9 21 orpa}, 1956 &1 garm ATl
AR H FIABIRIR U JAeerganset & 57 fasrivs o ardg
Rord & & a1 B F7 30 auF BT U T | THAT UG T80T
IR & qd g8l I &R ISR, ORI, qR HETded, U
STTATSTT Ud 3RVl faumT, Heeg HeTaeres, bt qideror faur s
HeqqUl Uel W 2 | 59 9 J &1 Yau 9T & J HeTvetd
¥ Ug HIRT B

g 3ul I AISH P T 8g S WG AW P FEH,
T TRBRI Bl Seidelf~ih oY R0l & foTg ST IR B+ &
oy wRTel T ST BRidd & Hew, oY & fog fakia
HATIR PG & AR, T JGeT BRIBR] g &b A & |

q &3 &g grEr doi, Fo &3 & Sl T e I 3 §eR
Td 27 ¥ & fewre Tl § RGO Rerd d6 & T1fecd fevre
|

St fi . faoes @1 famie 6 Ridar, 2012 & gwa & &t 96
& feere dsd # ARG Red 6 & T Fewre & w9 §
forgeh fepa |

# f=s TRE SgR, v

57t e TRRIV S1gR H1 S 01 771, 1958 &1 garm o1l d
P e & FaeRR g1 S8 12 o7, 1983 &I q&! &
a1 URY B |

A . T ogR, 12 fREaR, 2012 1 IH J& F AHRY
HHARY freere & w0 H feee ded  wfie gul

it aref =T, v

7} uref =g 1 ST 08 31T, 1960 &I gall AT| I FHeA-FIdTd
21 I8 23 RciaR,1982 @1 ! o H Ja1 gR9 BV | T ffe
a1 g1 9% S hevwH & Wfd, @l o wiw g,
q. §71t T4 Rifdpa & rieR) aregel iR TSy & Sl

iy & wewr g1 9 IR deR frm fafice @t g
HeAEDPR AT & 7S Fawy i € |

Y uref Fg 15 HRa¥Y, 2013 B FIR (a9 & w9 7 gt 98
® e Wed H Wi gyl

3.0 fRve dsa ot afafom

AR Red §6, IR ARBR §RT SR Sael/Aniee fagidi/
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Shri B.P. Vijayendra, Director

Born on 21st October 1956, Shri B P Vijayendra has done his
Masters in Economics and is a CAlIB. Shri Vijayendra has over
30 years experience in Reserve Bank of India where he has held
important posts like Regional Director, Rajasthan, CGM of Rural
Planning & Credit Department, CGM of Department of Banking
Supervision, prior to the current position. He is currently holding
the post of Principal Chief General Manager of the Department
of Currency Management.

He is Member of the High Level Committee to review Lead Bank
Scheme, Member of the Task Force to suggest Framework for
Electronic Benefit Transfer to State Governments, Member of
the Financial Inclusion Task Force for Rajasthan, Member of
Working Group on Currency Management.

He was the Nominee Director of RBI on the Boards of several
RRBs, private sector banks as also State bank of Indore and
Dena Bank.

Shri B P Vijayendra was appointed as the Nominee Director of
RBI on the Board of UCO Bank with effect from 6th Sept 2012.

Shri Diptendra Narayan Thakur, Director

Born on olst March 1958, Shri Diptendra Narayan Thakur did
his Masters in Agriculture Science. He has joined UCO Bank on
12th Aug’1983.

Shri D N Thakur joined the Board as Officer Employee Director
of UCO Bank on 12th Dec.2012.

Shri Partha Chandra, Director

Born on 08th Aug 1960, Shri Partha Chanda is an Arts Graduate.
He has joined UCO Bank on 23rd Sept’ 1982. He is the Secretary,
All India UCO Bank Employees’ Federation, Working President
of UCO Bank Staff Union, W.Bengal & Sikkim and a Central
Committee member of AIBEA. Among his other responsibilities,
he is an Honorary Member of Telephone Advisory Committee,
BSNL, Kolkata City.

Shri Partha Chanda joined the Board of UCO Bank on 15th
Feb.2013 as Workman Director.

3.0 Committees on the Board:

Pursuant to the instructions/guidelines/directives issued by the



el & SRl # 96 ¥ fewe dea @ [ |l @
e T T & e Sy o ufshan @l gare sik dRR
B FATdt AR FRAT G IR STacdt HRars oot 2 fafte
It |fifrt & faazer e qefy o g

3.1.0 feere dsa ot o wsen |y (v =i )

IR Red d& & Feemgar eaR 96 9 fews dsa ot
RTINS AT BT Tod fhar & Rad e yaadll & e
AN FATBROT BRR & T 49 H FeiRa =gmam A4 Fraeme
P S8 B S © | AR & A e ki wu 9 fRifara
23R |l & srezer = w99 PAR W, HRAT Fa] ATBR
TRRI (3MSHINaTE) & IR ifew g |

3.1.1. Ui Se9Y :

I8 U IR YSHBIT TIRAT & ©Y H TSI T fARIeTor Bt
T @ GARad & &R ger 3 9% @ o1faRe® carade/
fORYeToT BRY BT HIETOT, THIT PRl & T W T 7 1 sfaR®
TETIRIET & e H 9 Feol & T@TIRIeT Ay 59 Seea
% IIER & F AR PR / oRaraern wddt sri-sa!
JoTTeR!, TR U YHIRAT B FHIe SR 8 | S8l Id a1gd
IETORIET BT Hey 7, AT o B 3fifee R & e v
[ &I BT FHIET BT B | §AD ST Ig oraraRieT Rard &
TS F oiaie Hifera, yeret, sie-daet, srgaren § qRad+ qen
TG AT P AT b A2y Fed H AHlena /e
ol &1 oifem wu Ry ST & gd a8 emRlerdi & ar faemR-
famref el 2 1 I8 IR Roid 9 &1 fderor Raref § samw 1w
|1 TR/ b Ay H W PRATS B ¢ | I8 AR ATARD
vt a5t off e B R

312 THt ft &1 Hued 3R 9§ 2012-13 FERE T At §ft &
W o Joai d SuRed J7, SHat A=

Reserve Bank of India, Government of India, various committees
of directors have been constituted with the objectives of
streamlining the decision making process, effective monitoring
and follow up of various activities falling within the terms of
references of such committees. Particulars of the various standing
committees are as under:

3.1.0 Audit Committee of the Board (ACB):

As per directives of RBI, the Bank constituted the Audit Committee
of the Board with six directors as against minimum of three
directors stipulated in Clause 49 of the Listing Agreements entered
with Stock Exchanges. All the Directors in the committee are
financially literate and Shri Manoj Kumar Gupta, Chairman of
the Committee, is a senior fellow member of the Institute of
Chartered Accountants of India (ICAl).

3.1.1. Primary objectives:

It overseas, reviews and provides directions to the internal audit/
inspection function in the Bank in order to ensure and enhance
the effectiveness of the audit and inspection function as a strong
management tool. In respect of internal audit, the Audit Committee
of the Board reviews the internal inspection/audit function of the
Bank — the system, its quality and effectiveness in terms of the
objectives. As regards external audit, the committee reviews all
the issues raised in the Long Form Audit Report. Besides, it
interacts with the external auditors before finalization of reviewed/
audited accounts with special reference to change in accounting
policies, practices, qualification in the draft audit report and
compliance with the accounting standards. It also addresses all
issues/concerns raised in inspection report of RBI. The committee
also reviews the internal control system, the areas of house
keeping, reconciliation, fraud and other related matters.

3.1.2 Composition of the ACB and number of meetings
attended by the members of ACB during the year 2012-13

PBRIBIA b SR
R sufRa
/IR b

e &1 M

Name of Director

Meetings Attended /

feaoft

Remarks

Held during the tenure

I WS /Present Members

o TS HAR T
fcere vd T sreer

Mr. Manoj Kumar Gupta

Director & Chairman of ACB 8/8
ot U7, 3IR. TSR0

HRUTAS eed vd T & g

Shri N.R. Badrinarayanan

ED & Member of ACB 718
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e @ 7 FTIRIA & IR
R SufRa
R/RMANAT I3
Name of Director Meetings Attended /

feaoft

Remarks

Held during the tenure

EISEERNIES]

HIUTE® FewE Ud i & T

Shri S. Chandrasekharan

ED & Member of ACB 8/8
it gdior <A

feoe vd it & '

Shri Pravin Rawal

Director & Member of ACB 5/8
sft .Y faordy

e @ velid & wew

Shri B.P. Vijayendra

Director & Member of ACB 3/5
5 o QaReaT gora |1k

e @ vt & wew

Shri Sebastian Luckose Morris

Director & Member of ACB 4/8
U4 W / PAST MEMBERS

Ty 2012-13 P SR TG TG

(Members retired during the year 2012-13)

STl ST TR

TR R9d §6 ot T e

Smt. Uma Shankar

RBI Nominee Director 2/3

3.1.3 QUi B OBl & ARG DI NG ¢

AR FRIAR F TS 49 § JNHEiRT T I 7 FAqq IR
Joh! & WF ) FHemhs a9 & SRE Ifa B 8 dob s
B T2 | dob FEfoRad anal @ ST @1 TTS:

3.1.3 Dates on which ACB Meetings were held:

During the year under review, 8 meetings of the Committee were
held vis-a-vis minimum of four meetings in a year, stipulated in
Clause 49 of the Listing Agreement. The meetings were held on
following dates:

23.07.2012
26.12.2012

03.08.2012
04.02.2013

25.09.2012
25.02.2013

04.05.2012
06.11.2012

04.05.2012
06.11.2012

23.07.2012
26.12.2012

03.08.2012
04.02.2013

25.09.2012
25.02.2013

3.2.0 feees dAsa @t vEy wfifa (TRiiE) -

[T BT 767 IIH I (Fde 3iR fafdy Suder) Fremr 1970
P IUGH] P AR AT TAT €| S A ©- L& Ud ey
fere, PRIUTA® MSIHT, Fe] TRIThR fHe9d 3R Shar
HUHT (SUHHT BT 370 SR 3favor) AT+, 1970 &t aRT 9 HY
SURT (3) & @ (@), () # e fFowe Jor eart Hu
(SUBAT BT 319 3R SfeRvr ifdifre, 1970 &) aRT 9 (3) &
s (), (¥), (@), (3) v (37) 9 e Fewe § 9 fFHowe
Tl gRT A1 < feere | fFevre Fed gRT Afid s dh
IR § B8 a9 ¥ 3ffd FHT d% Ug R el X8 | 31eel Ud yae
freere TR & aremet €

3.2.1 Wi &1 SEw frefoRed = AR &= 8k o=

IEIfeT e #

) e R % SUR / ST, WS iR 92 @i e & R |

i) GO 3IR JIORE =Y B T IRAR & AT iR fR1g R
oM & Gdfdd e IR F e, R tReR & sty
fARTT W o &g FeiRa ArEsl ¥ fdees 9t e gl
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3.2.0 Management Committee of the Board (MCB) :

The Committee is constituted as per Provisions of Nationalised
Banks (Management & Miscellaneous Provision) Scheme 1970.
Its members are Chairman & Managing Director, Executive Di-
rectors, Chartered Accountant Director and directors referred to
under clauses (b), (c) of sub-section (3) of Section 9 of Banking
companies (Acquisition & Transfer of Undertaking) Act 1970.,
and two Directors nominated by the Board from amongst the
Directors referred to Clauses (d), (e), (f), (h) and (i) of Section
9(3) of the Banking companies (Acquisition & Transfer of Under-
taking) Act 1970. The Directors nominated by the Board shall
hold office for not more than six months at a time. The Chairman
& Managing Director is the Chairman of MCB.

3.2.1 The objectives of the committee are to consider and
approve: -

i) high value credit/loan, compromise and write off proposals.

i) high value proposals for capital and revenue expenditure
and those relating to acquisition and hiring of premises
including deviation from prescribed norms for acquisition/
hiring of premises.



i) PuRTE SRR )RR ¥ Frw wRd WREN @ o
s SRR 3 st <R B P PR % Y TR
oI BraR, o & W ST IR b S

iv) e Hed gRT SHI-AHT TR 96 IR A9 Y ¥ UBR &6
P T A |

3.2.2 9IS &I gy AR (TRAE) @1 HEed ud 9y 2012-13
P RM 9IS B yde Gl & Wl g1 ot A SufRfy 3t
e

iii)  Proposal for high value investments in Govt. and other
approved securities including investment in shares/
debentures of companies as well as high value proposals
of underwriting, making donations and

iv)  Any other matter of similar nature referred to it by the Board
from time to time.

3.2.2 Composition of the Management Committee (MCB) of
the Board and the number of meetings attended by the
members of MCB during the year 2012-13

e &1 M FfHT & IR fewofy
Jomi # SuRRfi/smafod
ECEd
Name of Director Meetings Attended / Remarks

Held during the tenure

GRLICH g /Present Members

it 30T Ple,

e U4 Gy FRerd U A & oremer

Shri Arun Kaul

CMD & Chairman of MCB 19/19
2 . 3TR. TSR0

BRIUTAS 96 Td T & AT

Shri N.R. Badrinarayanan

ED & Member of MCB 18/19
ot T4, T

HRIUTE® FwE U4 THE & aeT

Shri S. Chandrasekharan

ED & Member of MCB 16/19
St 1 ). foos

e vd i & aa

Shri B.P. Vijayendra

Director & Member of MCB 8/12
ot TS HAR T

feoe vd vl & de

Shri Manoj Kumar Gupta

Director & Member of MCB 19/19
S T 319N

freere vd wfidt & wew

Shri D.N. Thakur

Director & Member of MCB 4/4
gd §eR / PAST MEMBERS

(Members retired during the year 2012-13)

S ST TR

freere vd wfidt @ e

Smt. Uma Shankar

Director & Member of MCB 5/7
ot M JaaR I

e vd v W 9 B e

Sri R. A Sharma

Director & Member of MCB 14/15
3 U1 RaReTT o Aikg

freere vd ot & dew

Shri Prof. Sebastian Luckose Morris

Director & Member of MCB 11/14
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3.2 3 gftemh= 3@l & SRm fF=foRaa arial & it
Bt 19 I JARTT B TE -

3.2.3 During the period under review 19 meetings of MCB were

held on following dates :

18.04.2012
30.06.2012
25.09.2012
07.12.2012
12.03.2013

04.05.2012
24.07.2012
18.10.2012
26.12.2012
22.03.2013

19.05.2012
31.08.2012
06.11.2012
04.02.2013
28.03.2013

05.06.2012
15.09.2012
27.11.2012
25.02.2013

3.3.0. 'R dea # SiRew ueeq wfify (sRusRiE) -

3.3.1. I8 IR 5 & PRER F aTeil A= TR o SiiRawT ot
T 7 AR mafie e vd TR 6 SR W Wi B
uRere # i iR e gRkeEd 8l J8 b d oRa
AT USRT (TUTTH) ToTTell & TohaTdheny oo qeideror Od AR

& e B

3.3.2 IRTHAE BT FEed dA1 99 2012-13 & SR IR

ol 3R I IuRfT w1 faRor fFrargar & -

3.3.0. Risk Management Committee of the Board (RMCB)

3.3.1. The Committee identifies, evaluates, monitors and guides
the Bank on various categories of risks to which the Bank’s
business is exposed and devices, based on periodical
review and monitoring, such strategies as would ensure
stability and efficiency of the National and International
business operations of the Bank. It also supervises and
monitors the functioning of Asset Liability Management

(ALM) System in the Bank.

3.3.2 The composition of RMCB and details of the meetings
held during the year 2012-13 and attendance are as

under :
free® o1 T P! 7 U / feogoft
AT I5d
Name of Director Meetings Attended / Remarks

Held during the tenure

I WS /Present Members

sft 3T Bt

3reeT U9 yde e U9 SIRUHANET & aree

Shri Arun Kaul
CMD & Chairman of RMCB
ot UH.3TR. S MRTIUE

BRIUTAS 96 Td IRTTAE & Hawy

Shri N.R. Badrinarayanan
ED & Member of RMCB
it T TSRER

Wﬁéﬁwméﬁm

Shri S. Chandrasekharan

ED & Member of RMCB

it wator g

e 1d IRUTAE & wew
Shri Pravin Rawal

Director & Member of RMCB
Y A AR I

Feer® vd RUAHE & 9e
Shri Manoj Kumar Gupta
Director & Member of RMCB
RS ESIE o

e 1d IRuAAE & wew
Shri D.N. Thakur

Director & Member of MCB

3/3

2/3

3/3

1/3

3/3

99 03.03.2013 ¥ A

Member with effect from 03.03.2013
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s &1 T e@i § SRR
IR S3h
Meetings Attended /
Held during the tenure

Name of Director

feaft

Remarks

Ud §eR / PAST MEMBERS

Ty 2012-13 F SR TG TG
(Members retired during the year 2012-13)
ft aR. T 7l

oo e IRUAAE & 9ey

Shri R.A. Sharma

Director & Member of RMCB

3/3

3.3.3 AN &t dob fAfaRaa aitel &1 s

3.3.3 The meetings of RMCB were held on the following
B S dates :
23.07.2012 18.10.2012 27.12.2012 23.07.2012 18.10.2012 27.12.2012

3.4.0 IRYURG Rreraa farer affy (TachsmsiE): 3.4.0 Shareholders Grievances Redressal Committee

(SGRCB) :

3.4.1. IRYRG/ILTHT B RIGrRIa, Tr-a TRy 3Mee, IR 3.4.1. The Committee was constituted under the Chairmanship
THTOTO S, IT9i9T dRe 3fTfe uTed = 819 & Gy § Sfa of the Non-executive Director for speedy redressal of
G TEd g JAT Rierdedt @ gie & orm shareholder/investors’ complaints/grievances, like, non
fRrepTord BT PR B b 10 IR-BRiTerd Fwd @l receipt of refund orders, share certificate, dividend warrant
e ¥ 3 AR BT e | ag % Q) e etc., Wlth due care and t_o the s_atlsfact_lon of the

) . 5 complainants. All the complaints received during the year
wt Rrepraral @1 frawer a2 fear T g | were redressed.

3.4.2 ﬁqﬁﬁ 31 #rd, 2013 @t Rafy a§ SR Wvﬁaﬂ‘ﬁ'eﬁ 3.4.2 Thecomposition of the SGRCB as on 315t March, 2013
T Hele TAT S ARAfT B Jobl A dewl o) SuRafy and details of the attendance of the members are as
%1 faawor forrgaR 2 under :

e @1 7™M FEFIA F IR feoqofy

R SuRerd 38 / s
IBH
Name of Director Meetings Attended / Remarks

Held during the tenure

ECEIC] g /Present Members
1.0, T AR

faere U THOTRIRET & areeT

Prof. S.L. Morris,

Director & Chairman of SGRCB

8Tt U, 3TR. S TR0

HRIUTAD S9H Td THSIRIRGE & Aaw
Shri N.R. Badrinarayanan

ED & Member of SGRCB

3 74 it

HRIUTAS 96 T4 THONRIRYIE & Aaw
Shri S. Chandrasekharan

ED & Member of SGRCB

ft uref @ig

fgere U THSTRIRYE] & e

Shri Partha Chanda

Director & Member of SGRCB -

11

0/1

11

03.03.2013 ¥ 9

Member with effect from 03.03.2013
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3.4.3 94 % SR THSIBRANE ®l U 95, fedin 26.12.2012 3.4.3 During the year one meeting of SGRCB was held on

H IR Y T 26.12.2012.
3.5.0. 9 Fed @ AR iR WAy (TESRAE) ¢ 3.5.0. Share Transfer Committee of the Board (STCB) :
3.5.1. I afufy 11}‘1 wT H 9T 9 & IR BT IiR07/IN01/ 3.5.1. The committee has been constituted to approve and effect
WIiER anfe aﬁlﬁﬁa Td FT) R qerT @) Y T 2 transfer/transmission/transposition etc. of Bank’s shares,
N S <Rere 9) ) held in physical form, as also approval on the requests/
Wﬁﬁﬁg}w% i e & G”;j[ ;5 proposals for issuance of duplicate shares in lieu of
H_W'q/‘ﬂ'{“'u @1 SrHre fer T'—s& I originals lost/misplaced/stolen. It is also ensured that all
3feRVT Td Juor & forg Q@({\wﬁ \”*g"b‘/”““q Bl IR0/ such requests/proposals for transfer and transmission are
UNUT 5 T SR & IR &l IRg 4 FefRa srafy & completed within the period stipulated from the date of
fiaR qx1 e s gffRea fmam Sam 2 submission of the requests for transfer/transmission

complete on all respects.

3.5.2 TSN &1 Hued vd Iqa) Joai ¥ affy & wewil 3.5.2 The composition of the STCB and details of the meetings

&) SgRARY BT =T ﬁp:"?:“-\r g attended by its members during the period 2012-13 are
as under:
s & T FIEE & ARH feomoh
TS SufRerd w8 / ST
ECEY
Name of Director Meetings Attended / Remarks

Held during the tenure

IIHE GSRI/Present Members

3l T, 3R SRR

BRIUTAS 3% Td THSRIE & qavy

Shri N.R. Badrinarayanan

ED & Member of STCB 718 -
i U TR

HRUTAS Fe3d Td TISRIE & Aag

Shri S. Chandrasekharan

ED & Member of STCB 718 -

Shri S.L. Morris
Director & Member of STCB 6/8 -

A Sl UL 3R

freere vd Taeidl & wew femi® 03.083.2013 & Agw

Shri D.N. Thakur

Director & Member of MCB - Member with effect from 03.03.2013

Ud WeR / PAST MEMBERS

(Members retired during the year 2012-13)

3 RT3l

freered vd TacRiE & daw

Shri R.A. Sharma

Director & Member of STCB 8/8 -
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3.5.3%&@6&%@@@3@%@

3.5.3 The meetings of STCB were held on the following

S dates :
05.05.2012 19.05.2012 05.06.2012 30.06.2012 05.05.2012 19.05.2012 05.06.2012 30.06.2012
23.07.2012 31.08.2012 18.10.2012 26.12.2012 23.07.2012 31.08.2012 18.10.2012 26.12.2012

3.6.0 unisifire wfiifa (ameeitt)

3.6.1 5% & Yuidlicrd Fewel I aeer U ey Fasred ae
RIS FGRIPT BT IR APR §RT 917 ¢ 41 &
TR WRHHS H1 e far Sar § wd I W
3R R w1 @l wfergfef @1 SRl &, a9 A ot 1
e dea @l d8ai A1 Fawre dea B 31 AT 3
Jodi § IuRerd 8F & oy {6l So Yed &1 YA el
forar < 2

3.6.2 aY & IR AT HATY, HRA WRBR & = F FqATe
o wiRsifires wffr @1 e favan T et vaas See
TP AER W BRI goh U & I &
BRAT B |

3.6.3 ARAE BT WoSH Tg a9 2012-13 P SR SHD! Johi
¥ A & Fewi @) SuRefy &1 e ¢

3.6.0 Remuneration Committee (RCB) :

3.6.1 The whole time directors of the Bank i.e. the Chairman &
Managing Director and the Executive Directors are being
paid remuneration and provided reimbursement of traveling
and halting expenses as per rules framed by Govt. of India
but none of them are paid sitting fees for attending the
Board meetings and other committee meetings of the
Board.

3.6.2 In compliance with the directives of Ministry of Finance,
Government of India, Remuneration Committee of the
Board (RCB) was formed during the year for the sole
purpose of evaluation of the performances of the wholetime
directors of the Bank for payment of “Performance Linked
Incentives”, annually.

3.6.3 Composition of the RCB and details of meeting held
and attended by the members of RCB during the period

2012-13:
fee® @1 W BB & SRH feooft
R SuRerd W= / smifoa
o5
Name of Director Meetings Attended / Remarks

Held during the tenure

AT ASRI/PRESENT MEMBERS

st gdior g

Feor® Td IREE & S7emer

Shri Pravin Rawal

Director and Chairman of RCB

ot .90 faoris

Feord d IRAE & aevy 11
Shri B.P. Vijayendra

Director and Member of RCB -
0.0, U /IR

Feord e IRAE & aevy

Prof. S.L. Morris

Director and Member of RCB 1/1

ot TS HAR
Shri Manoj Kumar Gupta

Director & Member of RCB 1/1

gd §eR / PAST MEMBERS
(@ 2012-13 & SR HaIfrga FE)
(Members re_tired during the year 2012-13)

S ST TR

o vd IR @ A

Smt. Uma Shankar

Director and Member of RCB 1/1
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3.6.4 IR o 93F ot IR : 23.07.2012

3.7.0 s AN & wuel Ft FrrreR 7g e afifa
(THTAgerdie)

3.7.1 4RI R §& R SR Arieslt Rigial & srgurer 4
31t R & Puet @ AR =g faRw |fafa @1 e fean
TIT © NTHT SE9g 1 RIS 3. Td S99 31fera i3 & duel &f
FRT U4 S 4R 37gadi| PRaTs A1 & | 9 & fedel Ud yaeg
e 9 |l & et € |

3.7.2 UIUHUAIUG &1 HHed R a§ 2012-13 & SR
I o] Ud S Joa] § G o SufRefy &1 faror ¢

3.6.4
3.7.0

3.7.1

3.7.2

Date of RCB Meeting : 23.07.2012.

Special Committee for Monitoring of Large Value
Frauds (SMLVF)

In compliance with the guidelines issued by Reserve Bank
of India, Special Committee for Large Value Frauds has
been constituted with the objective of monitoring and follow
up of frauds involving Rs. 1 crore and above. Chairman &
Managing Director of the Bank acts as the Chairman of
the Committee.

Composition of the SMLVF Committee and details of
the meetings held & attended by the members during
the year 2012-13:

PRIBIA b SRM
o Suferd @ / smiford
Joh

Meetings Attended /
Held during the tenure

oo &1 W

Name of Director

feaft

Remarks

I HSRI/PRESENT MEMBERS

it ST PBreT

T Ud ydel Qe U4 THUHTAGIUG & STee

Shri Arun Kaul

CMD and Chairman of SMLVF 3/3
3t TR, TS FRTIU

HRUTAR 9P Td TAUHTAANG & A<

Shri N.R. Badrinarayanan

Executive Director and Member of SMLVF 3/3
3 T TR

HRUTAR 9P Td TAUHTAANG & Ao

Shri S. Chandrasekharan

Executive Director and Member of SMLVF 3/3
IR EIMINEE

e vd TauHTadive & e

Shri Pravin Rawal

Director and Member of SMLVF 0/3
2 7T AR &

f<ere U9 THUHTAATG & Aa

Shri Manoj Kumar Gupta

Director and Member of SMLVF 2/2
2 U1 AReTT o Jikd

9T U9 THUHTAATS & A

Shri Prof. Sebastian Luckose Morris

Director and Member of SMLVF 1/1

3.7.3 AT erafy & SRM WAy @t 3 (dF) I8 fadiw
24.07.2012, 17.10.2012 3R 23.01.2013 &I IMANTT DI
T

3.8.0 few® dsa o AFiea affa (TRAd) -
AR Rod §& gR1 SR Feel & srqured 9 s
Fraffera ATt /Smart BU (SUHAT BT 1o IR 3faRvD)
arferferm, 1970 @t gRT 9(3)() & 3refe fFtered & wuH
JFETRT B & fo ‘FfIa d@aer’ =Rd SH &1 Hr
PR o [eRd Hee B AHIHT AHIT BT TS fbar 1T |
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3.7.3

3.8.0

During the period under review 3 (three) meetings of the
Committee were held i.e. on 24.07.2012, 17.10.2012 and
23.01.2013.

Nomination Committee of the Board (NCB) :

In compliance with the directives of Reserve Bank of India,
Nomination committee of the Board (NCB) was constituted
so as to undertake the exercise of ‘due diligence’ for
determining ‘fit and proper’ status of the existing elected
directors / persons to be elected as director under Section
9(3)(i) of Banking Companies (Acquisition & Transfer of
Undertakings) Act 1970.



3.8.1 gHlereha 3@y & SR Afifay & B Joa ImARE
EHEIRIE]

3.9.0 wEs Ja1 wffy (Foesh)

3.9.1 YR Red 9% gR1 SR Anfesdt fagidl & srgure o
e Wed @I wed AaT AR BT T FrafaRad &g fear
T8 -

) TSI Jar B UfhdT U wrRiSE SRamaier Ay @
RIT 1 PrRITaT U9 SHa! RGNS BT SFurer gMeead
PR TG,

iy Fag |t 2ol & ARl F g TEH-gfic F wR H gUR
M eg,

iii) T8 AT BT orEa H gy FRA P g TIH IR W
feR &= 5g |

3.9.2 % & ¥l Ud ey v 39 AT b srezet 1

3.9.3 Wtadl &1 dued 3R a9¥ 2012-13 & SRE IR
Job Ud S afafa o Jebl § Aowdt & wewRn @t

3.8.1 During the period under review NO meeting of the
committee was held.

3.9.0 Customer Service Committee (CSC)

3.9.1 In compliance with the directives issued by Reserve Bank
of India, Customer Service Committee of the Board has
been constituted:

i) to ensure implementation of and adherence to the recom-
mendations of Committee on Procedures and Performance
Audit of Public Services as well as compliance with its
recommendations;

i) to bring upon improvement in the level of customer satis-
faction for all categories of clientele at all times;

iii)  to consider innovative measures to enhance the quality of
customer service

3.9.2 The Chairman & Managing Director of the Bank is the Chair-
man of the Committee.

3.9.3 Composition of the CSC and details of the meetings
held during the year 2012-13 and attended by the mem-

Rerfdy 31 R : bers of CSC:
ez @ T FEFIA F IR feoqoft
R SuRerd @ / smnfo
EGLa
Name of Directors Meetings Attended / Held Remarks

IIHTE HERI/PRESENT MEMBERS

ot TS Bl

J1ee] Ud yay feee ud v & arenet

Shri Arun Kaul

CMD and Chairman of CSC 4/4
St TR, TS FRTIU

FRITAd Fe9d 19 Aol & e

Shri N.R. Badrinarayanan

ED and Member of CSC 4/4
o TH. TR

HRUTAS fee d Wil & aes

Shri S. Chandrasekharan

ED and Member of CSC 4/4
Y yator 9

e vd Aeeaft & we

Shri Pravin Rawal

Director and Member of CSC 0/4
st 7T PER I

S HITd IR-ERBNT Faod

Shri Manoj Kumar Gupta

Part time Non Official Director 4/4
s U1.QaReTT o Aikd

IRRYRS f9dH

Shri Prof. Sebastian Luckose Morris

Shareholders Director 1/4
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3.9.4 T Al & IRM IRfY B IR Job Ha: fKHTiw

24.07.2012,17.10.2012, 25.02.2013 3R 12.03.2013 &I
IMAFTT BT TS |

3.10.0 9Fg WA Gd R @ wdfm  afifa (iggew)
3.10.1 RPN &5 & JHbi (fivwd)) & oy yeyay W«

3.10.2

D]

i)

i)

iv)

v)

T YRT TRPR & 9 & 3Mmelid § 9o & FHews
Hecl Bl 59 919 B I8 W=l of T8 & Yd SARGIR
TEgS el R MR of | Trir 9 SEEd Ue 8 @
Fdy 79 GareE I G iy vg frarfafy & et 9
gl

i &1 529 ¢

TRl & IR A [ =
it & v A9 dares et i vd fparfafey s+

AHIRAT Ud TIB B ARG Td gt & v
For o

fFeiRa &=

IR & TR & v AFds fAftd wxn

3.10.3 HivgaR ARy &1 dued iR a9 2012-13 & SRME

I Job vd St Afifd @ Job! & Ae a5t SaRefa
CARCERUY

3.9.4

3.10.0
3.10.1

3.10.2

i)

i)

iv)

v)

3.10.3

During the period under review, four meetings of the
committee were held i.e. on 24.07.2012, 17.10.2012,
25.02.2013 and 12.03.2013.

Committee on HR Related Issues (CHR)

In the light of the directive of Govt. of India on Managerial
Autonomy to the Public Sector Banks (PSB), the Board
of Directors of the Bank is granted with freedom and
responsibility for deciding on managerial issues within
the broad framework of the Government policies. One of
the areas of autonomy relates to framing of HR policies
and procedures.

Objective of the Committee:

to decide all Human Resource issues relating to the Bank
including staffing pattern, recruitment, placement,
transfer, training, promotions, pensions etc.

to frame HR policies and procedures for recruitment
including eligibility criteria, mode of selection, levels of
entry etc.

to take decisions on remuneration and compensation of
officers and staff

to lay down policy of accountability and responsibility of
Bank officials

to prescribe standards for categorization of branches

Composition of the CHR Committee and details of
the meetings held during the year 2012-13 and
attended by the members of the Committee.

fews &1 W

Name of Directors

PHRIBIA b SRM

R Suferd ) / smnford

Jo%

Meetings Attended / Held

feaoft

Remarks

A HER/PRESENT MEMBERS

sft 3r%uT B
ey vd ydy feere ud HivaeiR & arege
Shri Arun Kaul

CMD and Chairman of CHR

22

Tt U, 3R S FIR A0

HRUTAD S9Td T HITHRIR & Aa
Shri N.R. Badrinarayanan

ED and Member of CHR

22

st T TR
FrRiuTed e T WivEeR & 95w
Shri S. Chandrasekharan

ED and Member of CHR

22

sft gdtor g

f<ere U9 WIToRiR & Aaw
Shri Pravin Rawal

Director and Member of CHR

0/2
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fewe &1 M

PBRIBIA B SR

feugofy

R Suferd w8 / smnfo

o8

Name of Directors

Meetings Attended / Held

Remarks

ot TS HAR T

eI Ud WTaeR & e
Shri Manoj Kumar Gupta

Director and Member of CHR 2/2
S T BTgY

feere vd HivasmR & aaw

Shri D.N. Thakur

Director and Member of CHR 1/1

gd §ERI / PAST MEMBERS

Ty 2012-13 & SR HATGT qa™

(Members retired during the year 2012-13)

ft 39 SR Tt

feere Td AvaeR & 9ew

Sri R. A Sharma

Director and Member of CHR 11

3.10.4 e 3rafy & <R frefoRad aRkal & 2 (])
Job ARG B TS

17.10.2012 T4 25.02.2013

3.11.0 9.1 gd Rty wwmaeE (HtemEd! vd uwans) wfify
3.11.1 Urenfiret S=r vd facfiy wares & fog e refiet
UEd ¥ HefT AMEl W AR e o 8g Fewe ded 7 feAie
26.06.2009 &I ¥ o A UL vd faxiry waem (el
Td qwars) |fify @1 e |

3.11.2 Hi3MEdl Ud UH 3ME 1 Heled Ud 2012-13 &f I@afey &

3.10.4 During the period under review, 2 (two) meetings were
held on the following dates :

17.10.2012 and 25.02.2013.
3.11.0 Committee on IT & Financial Inclusion (CIT &Fl)

3.11.1 In order to provide focused attention in matters relating
to technology up gradation and IT initiatives for Financial Inclusion,
the Board of Directors, at its meeting dated 26.06.2009 constituted
the Committee on IT & Financial Inclusion (CIT & Fl).

3.11.2.. Composition of the (CIT & Fl) and details of the

IEY Yow! § gexl 7 SufRfy &1 Rawr meeting held and attended by the members of (CIT & Fl)
during the period 2012-13 :
freere &1 M FIGEE & AR feugofy
S IuRerd 8 / SR
EEL
Name of Directors Meetings Attended / Held Remarks

?-l?i":l'F-l HSWI/PRESENT MEMBERS

it 3TV BIeT

Tl Ud yder feere ud iensel vd uwans & areme
Shri Arun Kaul

CMD and Chairman of CIT & FI 3/3
it TH.3MR.

PRIUTAS Fe9rd Ud HIemEe! Ud Thalg & e

Shri N.R. Badrinarayanan

ED and Member of CIT & FI 3/3
3 74 il

PRIUTAS Fe9rd Ud HIemEe! Ud THalg & e

Shri S. Chandrasekharan

ED and Member of CIT & FI 3/3
it gdior gt

fCeTd Td HIeMEel U9 THaNE & Ao
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e &1 M

Name of Directors

PRI b SRM

feuoft

R SuRerd 38 / s
b

Meetings Attended / Held Remarks

Shri Pravin Rawal

Eﬁr?;:té)\_rﬂand Member of CIT & FI
AR T

freere va wfiamgel vd ywarg

Shri Manoj Kumar Gupta

Director and Member of CIT & FI

31 OL.IEIREIT o AR«

fgere Td HIenEdl Ud THNE & 9e

Shri Prof. Sebastian Luckose Morris
Director and Member of CIT & FI

Ud WeR / PAST MEMBERS

Ty 2012-13 P SR TG TG

(Members retired during the year 2012-13)

it I AR I

fgere Td HIenEd! Ud THaNE & 9e

Sri R. A Sharma
Director and Member of CIT & FI

2/3

11

0/3

22

e Ay & <RM wffy @ 9 e 19.05.2012,
24.05.2012 TG 26.02.2013 Bl JATATIT BHF TS |

eI 26.02.2013 BT AT I3% H FUT T 2013-14 BT
Tl B T s ded 7 Ul yee |afiifa & gt ok
IHHT M .U GRT FHIT R & 19 BT A |

foere ded & .U s |ffa ([(9i® 27.02.2013 &

T )

During the period under review three meetings of the committee
were held on 19.05.2012, 24.05.2012 and 26.02.2013.

At its meeting held on 26.02.2013, the Board while reviewing the
IT Policy of 2013-14 approved the proposal of reconstituting &
renaming the IT Management Committee as IT Strategy
Committee.

IT Strategy Committee of the Board (IT) (w.e.f. 27.02.2013)

feere &1 9m

Name of Directors

BRIBIT B SR

feaft

ot SuRerd 2 / s
P

Meetings Attended / Held Remarks

3 7S $AR T

feore Ud amgel & ereme

Shri Manoj Kumar Gupta

Director and Chairman of IT

it v, \

FRIYTAd fe9d Td et & aevy
Shri S. Chandrasekharan

ED and Member of IT

5 O QaReaT gara |1k
feee vd g & s

Shri Prof. Sebastian Luckose Morris
Director and Member of IT
USRS ASIE O

freere Td et & e

Shri D.N. Thakur

Director and Member of IT

st et @5

feere v ot & aaw

Shri Partha Chanda

Director and Member of IT

1/1

11

0/1

11

11
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4 98 (q9 2012-13 & IR A1 Aaw)

40 fosar A9 aut & SRE AT FRYURST # Job -
fooel 9 99t & R MR IRRYRBT & 3H JohT & AR

During the period under review one meeting of the committee
was held on 12.03.2013.

4.0 Shareholders Meetings held during the last three years;
The details of the General Meetings of the Shareholders held

SAYBN & : during the last 3 years :
IS&H B TH GRUCRCRES] GER I
Name of the meeting Date and Day Time Venue
7dl i amm dob 12 Sefrg, 2010 11.00 9 S SIel hooRd e,
e 19), 201, Alee AP,
PIABIAT -700 106
7t Annual 12% July 2010 11.00 AM Eastern Zonal

General Meeting

IRATYROT AT 3H Joh 17 |rd, 2011

Extra Ordinary 17* March, 2011
General Meeting
gdi I M I5& 14 TS, 2011
8" Annual 14% July, 2011

General Meeting

IRATYROT AT 3 Joh 23 9rd, 2012

Extra ordinary 23 March, 2012

General Meeting

off a1fffe a9 SO 26 S, 2012

9t Annual
General Meeting

26" June, 2012

IRATYRYT AT IH Joh 4 Fd, 2013

Extra ordinary 4" March, 2013

General Meeting

Cultural Centre, Block 1B,
201, Salt Lake, Kolkata - 700106
11.00 91 T TSR SfffeeiRam,
JAAREIR TS, AR,
-700 027
National Library Auditorium,
Belvedere Road, Alipore,
Kolkata 700 027
Hedid e,
e 19), 201, Hlee AP,
PIABIAT -700 106
Eastern Zonal Cultural Centre,
Block 1B, 201, Salt Lake,
Kolkata — 700106
11.00 91 AT TSR SfffeeiRam,
JAAREIR TS, AR,
-700 027
National Library Auditorium,
Belvedere Road, Alipore,
Kolkata 700 027
AT TSN 3R,
JAAREIR TS, AR,
-700 027
National Library Auditorium,
Belvedere Road, Alipore,
Kolkata 700 027
T g SAfSaRad,

PlIefbIdl -700 027
National Library Auditorium,
Belvedere Road, Alipore,
Kolkata 700 027

11.00 A.M.

11.00 oo

11.00 A.M

11.00 AM

11.00 &1

11.00 A.M.

11.00 gof

11.00 AM

4.1.1 fuoel aiffe 39 I # frewrel @t SuRufa

fioelt, IFT 9 91 aIfN® MM 93 26 A, 2012 B T3
TSR SMSTINGH, TAIGIR S, 3TelYR, Hieraprar 700 027 #
AU g3 o1 | 37 3201 B, 3revel Ud yay Faw, o U, IR,
TERIAVE, RS (eee J66 § SR o |

4.1.2 fectt e oM d6& & a8 fowe dsa § Wi =g
e

fadies 26 S, 2012 &1 R ol aiffe o Joa
TR & a1 o 9t 01 fforls, fewes, st S1.04. orgR, e
3R &1 aref =T, Feve 98 & 9e gy |

4.1.1 Attendance of the Directors in the last Annual General
Meeting :

The last i.e. 9" Annual General Meeting was held on 26™ June,
2012 at National Library Auditorium, Belvedere Road, Alipore,
Kolkata 700 027. Shri. Arun Kaul, Chairman & Managing Director,
Shri N R Badrinarayanan, Executive Director, attended the
meeting.

4.1.2 New Directors on the Board after the last Annual General
Meeting :

Shri. B. P. Vijayendra, Director, Shri D.N Thakur, Director, and
Sri. Partha Chanda, Director, became the members of the Board
subsequent to the date of the last Annual General Meeting held
on 26M June, 2012.
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4.1.3 fioat 9 auf F SRE TRT A9 Gy

) i 25/, 2010 B SRNRTT RRYR®T BT SIRATEROT 37
33 ¥ e a9 Hepew qiRe fobar Tm fRyed! <1l & IR 5
P IRRYRDI 7 FASAD Heol §IRT, 3T T & AR, AdA
T & w7 # e W 8k / a1 Aol R R IRR 3nded
YR TR AT TS A7 Fs i § 10/- T IS o 3ifd G N
6 (B8) TS T, WIMRE & IR, Fifa vd smdfea favg <y
B AT o |

i)y i 17 9, 2011 BT MR TRRYRDT DI SATERYT 37
5% H Ua ORI Tehe TG fobar a7 frgast 2t o TR S
P IWRYRGI - DS Heol GRT 3T q1Al & AT AT, AT
IR TR WRT ARBR BT 7,90,00,000 iR IR i vd
3Efed foby S 1 Srge fhar| 9 7 At SIS &
fafrem , 2009 & faffRe 76 (1) & SFER 120.27 % 9f7 3R
I W fedie 25.03.2011 &I 5&F 10 /- ¥ & 7,81,57,479
SRS SRR Srefed by |

i) faip 23 A, 2012 BT RN IRRYRDT Bl AR H
5% H U AR Wdhed qTRa foar a7 frqast 2t & TR §F
P IWRIRGI - S Fedt R T 911 & FI-9e], AT
MR R YRT IRPR B 6,06,13,407 RS I/R 74 IR
S+ 11 991 @1 3,13,75,874 gfaach IR feifaa g4 smdfea
fPT ST 1 STIe fopam | da <1 It / ASieR & fafm, 2009
¥ AR 76 (1) & AR 82.49 ¥ U WK I R f&Ai®
30.03.2012 @ HRJ WHR B 58,18,887 St =R wd
ARAR Sita 91 f9m9 &t 3,13,75,874 e IoR emdfed
gl

iv) fosi® 4 w1, 2013 &1 ARG IRRYURBI B SRATRT
M 9% # U RN Aweu uiRa fear 1 fovga) el &
FTAR S & IRURBI 7 FRed Hsel §RT 3 911 P
[TA-¥7, J HLIRIR & fIfrm, 2009 & fafm 76(1) &
AR 77 46 U IR W AR IR W WRA TRBR
Bl 8,79,16,343 sfadt R frifag wd emdfed axwt @
argHre far|

v) ISl & TRY ¥ & ST gRT ATU= WS &F AWl § IS e
Aoed TR el far o |

5.0 UHSIHROT ;

9%, Jeer fAf e e 1949, SHaERT du (SUHAT B

3ot 3fR 3faRoT) 1w 1970 3siadd § (wey ok fafdy

IUEE) AT 1970 TAT SHBRT HUt (319 3R 3faxT) iR

i <dver fafdy (Fenem) arffeee 2006 gRT ofRid 8T & |

AR Red d% 7 e {5 & {6 e SRaR) &85 & 9@

P Ty GeAIpRoT PR BT TS 49 I AT Tb @1 81T 6 a8

ITIR A1 AR P T 39 W A WRA RAR/MRART R

I6 gRT 9HE-9FT R SN Arieel Rigial @1 s @

HIAT T |

5.1 el &1 giRifie :

QidIfers e ®1 <3 “Scaraddl goh Aicre AT & AR
3fedeT U BRIUTAd Favrd BT qIRHHS bald WRBR R a9
o 51 B | § sferaifers el &1 fFrafafed =1 = Jo@
o F AIR® BIE RS F= T FRT T -
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4.1.3 Special Resolutions passed during last three years

i) In the Extra Ordinary General Meeting of the shareholders
held on 2/3/2010, a special Resolution was passed in terms
of which the shareholders of the Bank accorded its approval
to the Board enabling it, interalia, to issue and allot not
exceeding 6(six) crore Equity Shares of face value of ¥10/
- each, in one or more trenches by way of Public Issue,
Preferential Issue and/ or Private Placement.

i) In the Extra Ordinary General Meeting of the shareholders
held on 17th March, 2011, a special resolution was passed
in terms of which the shareholders of the Bank accorded
its approval to the Board enabling it, interalia, to issue and
allot upto 7,90,00,000 equity shares on preferential basis
to Government of India. Bank had allotted 7,81,57,479
equity shares of ¥10/- each on 25.03.2011 at ¥120.27 per
share determined in accordance with Regulations 76 (1)
of SEBI ICDR Regulations, 2009.

iii) In the Extra Ordinary General Meeting of the shareholders
held on 23 March, 2012, a special resolution was passed
in terms of which the shareholders of the Bank accorded
their approval to the Board enabling it, interalia, to issue
and allot upto 6,06,13,407 equity shares to Government
of India and 3,13,75,874 equity shares to Life Insurance
Corporation of India on preferential basis. Bank had
allotted 58,18,887 equity shares to Government of India
and 3,13,75,874 equity shares to LIC of India on
30.03.2012 at an issue price of ¥82.49 per share
determined in accordance with Regulations 76 (1) of SEBI
ICDR Regulations, 2009.

iv) In the Extra Ordinary General Meeting of the shareholders
held on 4" March, 2013 a special resolution was passed
in terms of which the hareholders of the Bank accorded
their approval to the Board enabling it, interalia, to issue
and allot of 8,79,16,343 equity shares to Government of
India on preferential basis at an issue price of ¥77.46 per
share determined in accordance with Regulations 76 (1)
of SEBI ICDR Regulations, 2009.

V) No special resolution was passed through postal ballot
since IPO.

5.0 Disclosures :

The Bank is governed under the Banking Regulations Act 1949,
Banking Companies (Acquisition & Transfer of Undertaking) Act
1970, Nationalised Banks (Management & Miscellaneous
Provisions) Scheme 1970 and The Banking Companies
(Acquisition & Transfer) & Financial Institutions Laws
(Amendment) Act 2006. Reserve Bank of India, has clarified that
for Listed Public Sector Banks, Clause 49 of the Listing
Agreement will apply only to the extent that it does not violate
the relative statutes applicable to them and the guidelines issued
by Government of India/Reserve Bank of India from time to time
in this regard.

5.1 Remuneration of Directors :

Other than “Productivity Linked Incentives” payable to the whole
time directors, the remuneration of the Chairman & Executive
Director is fixed by the Central Government. The Bank does not
pay any remuneration to the part time directors except sitting
fees at the following rates.



e dea @ Job & fow ufd I %10,000/-
Ay & Joa & forw ufdy 9% % 5,000/

5.2 HEEYUl S qAT 3N Ade HT THSIH0T

T FRER & A A F AARS 6 7 31 yadal,
et a1 yeyE onfe & 1Y P T difcid Seoa-g o
&1 fpar & S § & aue Ral ) dwifdd Gahe a1 #% I& |
994 % SR 9% & TRUET H IR - BrRIUTerd e BT BIs e
Y AT oIS e ol

& & feere! qur g JEue & foy o |fedr A srguTer
H feereor, Heere deo A1 SHG! STl & S Jodhi
BN aret faR-fawst & 91 =1 o € R e an s96
AR I G Al W 9t B ST B

5.3 Wdvie o anfe | wre wafen

f&siep 31 91T, 2013 &1\ fo=iig @ & SR S 7 ArEwID/
JRPR i & wu d el IWR SR PR HIg AR T
e | o 7 Ad EEeR & fafwem, 2009 & fafrw
76 (1) & AR % 77.46 U IR I W AT IR TR WK
PR P 8,79,16,343 $fac) IR Frifad vd amdfed fovg | & @1
W I IR BT STIN 96 & PRGRT Yol TAEHT Td 9 ot
uReufrl b1 der F forg feram i s |

5.4 % 7 IRAY 96 HE §RT UREAT FHE & JJAR e
TSl Ud IS Yae P foU el Wizdr JuR &) 2 1 I96T Uie
Jo P dgTST www.ucobank.com TR ST g | [ fere
Tq AR gage - T ofafy & SR SAraR Wi b Srgurer
3 gfte 31 |

55 g9 & IR Yoil R I Feford e dael feit amrel
i TS a1 At a7 foedt e wifaftre /e mitrexor
BRI 96 TR PIS IR - AT Bl 3R, &, 3T &l T 717
g

6.0 IIdh TFATGI & AR JAIHI HIR & FAT TS 49 Bl
‘IR - aifant smen & srguTerE o Rerfa

Tl GRTAST & A1 GAIGIUT TR & HRT TS 49 o) 7IR-
e sren™ & e & WeY #, S Wiklie [WwU F §,
J% 7 fFewe ded & Il B U & IR | waee @
3rHTe fomam 2|

6.1 8% 3 a9 2012-13 & SR AW Fafda urfdal aiv e
P 1 fPT T A9 B ggEE P € SR 31 AE, 2013 I6
F Rufy Ffrr 7R A ® ¢

For Board Meeting % 10,000/- per sitting

For Committee Meeting ¥ 5,000/- per sitting

5.2 Disclosure of Material Transactions and Pecuniary
relationship:

Other than those in the normal course of banking business, the
Bank has not entered into any materially significant transaction
with its promoters, directors or the management etc. that may
have potential conflict with the interest of the Bank at large. There
was no pecuniary relationship or transactions of the non-executive
director vis-a-vis the Bank during the year.

In compliance of the Code of Conduct for Directors and Senior
Management of the Bank, Directors do not take part in the
deliberations of the Board and its sub-committees when the
matters relating to them or their relatives are discussed.

5.3 Proceeds from Public Issues etc.

During the financial year ended on 31st March, 2013, the Bank
did not raise any Equity Shares by way of Public/Right Issue.
However, Bank allotted 8,79,16,343 equity shares to Government
of India on preferential basis at an issue price of ¥77.46 per share
determined in accordance with Regulations 76 (1) of SEBI ICDR
Regulations, 2009. The funds so received by the Bank were
utilized/would be utilized for augmenting Bank’s working capital
resources and expansion of banking assets.

5.4 The Bank has formulated a Code of Conduct for the Board of
Directors and Senior Management on the lines of draft circulated
by Indian Bank’s Association. The text of the same is available
on the website of the Bank www.ucobank.com All the Directors
and Senior Management have affirmed their compliance of Code
of Conduct during the period under review.

5.5 During the year, there is no instance of non-compliance,
penalties, strictures imposed on the Bank by the Stock Exchanges
or SEBI or any other statutory/regulatory authority on any matter
related to Capital Markets transactions.

6.0 Compliance Status of the “Non-Mandatory
Requirements” of the Revised Clause 49 of the Listing
Agreement with Stock Exchanges :

Regarding compliance to “Non-Mandatory Requirements” of
Revised Clause 49 of the Listing Agreements with Stock
Exchanges, which are suggestive in nature, the Bank has
complied with the provision regarding Training of the Members
of the Board.

6.1 The Bank has identified all related parties and
transactions with Directors during the year 2012-13 and
position as on 31t March, 2013 are as follows :
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(@@ . #) / . in lakhs)

WG JEe B arafdy faRor I

Key Management Personnel Period Items Amount

sft 3r%UT Bict 01.04.2012 ¥ 31.03.2013 9 UiRsifA,

3rexe Ud e fewe gRefert vd uieare S

Shri Arun Kaul 01.04.2012 to 31.03.2013 Remuneration,

CMD perquisites & Incentive 16.40
Deposits:
SB Alc 4.70
SHIISR/FDR 27.68
@1 §6 % 9t A P Ee
Investments in UCO Shares Nil
EUSEIN]
Interest Received
god S @IAUSB Alc 0.12
THSIIR/FDR 2.66
SER N
Borrowings Nil

st T9.3IR. FEFRIIVH 01.04.2012 ¥ 31.03.2013 d& U=, uRefEri o

BRUTD e edTe ST

Shri N.R. Badrinarayanan 01.04.12 to 31.03.13 Remuneration,

ED perquisites & Incentive 14.13
Arrear -
Deposits
o S @I/SB Alc 5.25
THSIMR/FDR 7.60
@1 §6 % 9t A P Ee
Investments in UCO Shares Nil
EUSEIN]
Interest Received
god S @IAUSB Alc 0.40
THSIIR/FDR 0.36
SER N
Borrowings Nil

#} Ta.dgvERg 01.10.2012 ¥ 31.03.2013 iRy, uRefS=i &

BRUTD e eaTE ST

Shri S. Chandrasekharan 01.10.2012 to 31.03.2013 Remuneration, 13.72

ED perquisites & Incentive Nil
Deposits:
Tadl/SB 0.67
IRSYRD 3.31
THSI/FD 39.33
TP § & IR A e gl
Investments in UCO Shares Nil
LIS S
Interest Received
Tadl/SB 0.08
IRSYRD 0.09
THSIMR/FDR 1.87
SER T
Borrowings Nil
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7.0 HOR & AEF

7.1 9IS §RT 9% & aiife =T fdavor &1 srgeie awier fay
I I WIH JFEDSll Bl qehld B S 2 R §a @
wfyfat gElag €1 96 IR 9% @1 Reeeael/afie
faxfrar aRomm §% @1 Je9a18e (Www.ucobank.com TR 4t T
S B | 9% & T aRomH 31 9 Rsftaay/Rsm=t % A
AIESID B b W1 €l fiie vd geragii~e Miear & i
T4 31y fedag Afnal & a@e W wRqd fan S g |

7.2 IS QRIS & A1 FATHRYT BRIR & JFAR 30.06.2012,
30092012, 31.12.2012 g 31.03.2013 I GHE fouEl & b
¥ SR fhg wenaa faxir oRem FeiRa e G &
MR TS WR R IRATIT TER - 931 §  YH1ia fby 77 |

8.0 WIYRYI IRYURGI & foIg I ¢

8.1.0 IARURBT P AP MW I (ToligH) ¢

YR WRBR gRT &1Rd off, ar: 2002-03 T ®Is a1f¥d 3MH
Yo IJTANTT T8l B 773 | YRS Frdsi~e IRdg & 918 9b
Jfafer & Jenfafea iR MeiRa THa-rr & fidr gfaay SRRyRST
P AP TH Jo&H IMAINTT B BT & | IRYRDI &F el
T o1 Jo@! & favga faaxer 78 4. 4.0 % ofia fRg 7@ € |
8.2.0 WIH TFIAG § FAIBT

& & SfRct IRRI 9 FrafaRed were g § geEag e
TR

7.0 Means of Communication :

7.1 The information about the operational and financial
performance of the Bank are communicated to the Stock
Exchanges, where the securities of the Bank are listed
immediately on the date of Board meeting approving/reviewing
the financial statements of the Bank, besides posting of quarterly/
half-yearly/annual financial results in Bank’'s website
(www.ucobank,com). Such results are also made public through
press releases/advertisements as well as by presentation made
to the representatives from print and electronic media and other
interested members of the public.

7.2 As per the Listing Agreement with the stock exchanges
Unaudited but Reviewed financial results of the Bank for the
quarters ended on 30.06.2012, 30.09.2012, 31.12.2012 &
31.03.2013 were published within the prescribed time limit in
widely circulated dailies.

8.0 General Shareholders Information:
8.1.0 Annual General Meeting (AGM) of the Shareholders :

Before the Initial Public Offer, as the entire Equity Capital of the
Bank was held by the Govt. of India, no Annual General Meeting
was held till 2002-03. Subsequent to IPO, the Bank has been
holding Annual General Meetings of the shareholders every year,
as prescribed in the statute and within the stipulated time limit.
The details of last three general meetings of the shareholders
have been indicated under point no.4.0.

8.2.0 Listing on Stock Exchanges:

The equity shares of the Bank are listed on the following stock
exchanges :

Sl.No. Name of the Stock Exchanges Stock Code Date of listing
1. AR WCid TaRTAS I sfear far Ip! §b

National Stock Exchange of India Limited UCO BANK 09.10.2003
2. g Tleh YRS fof .

Bombay Stock Exchange Limited 532505 09.10.2003

96 71 g X IAF P Aiblae JeadTel 1823000 AT
e AR IR W IRT TRBR DI SIRY {5y & S sRgeiag
YT E |

8.3.0 d% & IR & INIR-TA 3idbs. / Tod o Rafa

The Bank has also issued 1823000 Perpetual Non Cumulative
Preference Shares (PNCPS) of nominal value of ¥ 1 lac each to
the Govt. of India which are unlisted securities.

8.3.0 Market price data/price performance of Bank’s share:

JHed Bt o1 A IR I BT SAR-ASME
MOVEMENT OF SHARE PRICE vs BANKEX
15000 85
14000 - 80
w | 75
O 13000 \ L So
E‘E 12000 - \ - 65 <
]
] 11000 - 60
E v hg | ——— E <
< 10000 ” <
T - 50 om
2] 9000 L 45
8000 T T T T T T T 40
SR Y L R
S > & il o T a o s B o & o) L
o T = 0] 33 E [} 0] (5~}
< ?2 F’EG% ~ <:E ) O z a) S & E =

| —e— IB §F UCOBANK —m— FHaT Bankex |
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et @ gore | IR [ F1 SaR-a%E
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| —o— 7@ §& ucoBANK —m— Fw NIFTY |

§F & IR BT HI-fApT f&qie 9.10 2003 T Y% BT | iR The trading of the Bank’s s_hares commenced on 09.10.20(_)3.
a9 2012-13 & IRM & WA ©IH a3 sfean f. _Th%r]noathtl_yhlglhgi)wi?qutatt:ons a”(]f Yoiquit?jft?ﬁssg?r%tradt;ng
. . p— in The National Stock Exchange of India Ltd. , Bombay

. ! ' tock Exchange Ltd. (BSE) during the financial year 2012-1

N uai) m{ﬁ“’/ﬁmﬁzémsgq(éug)ﬁm aaiwqmw Stock Exchange Ltd. (BSE) during the financial year 2012-13

were as follows :

g / Month 993 wTh TaTol / B.S.E T ¥eTh UaRTdST / N.S.E
S= (%) = (%) aRHToT S= (%) = () aRHToT
HighR.) LowR.) Volume HighR.) LowR.) Volume
3/ Apr-12 87.40 73.70 7166886 87.50 73.60 38798255
A$/May-12 78.85 63.40 5957881 78.85 63.30 38859335
S/Jun-12 81.65 65.70 8461867 82.00 65.80 47769281
TQ'FITS;/JUHZ 83.50 66.60 4924792 83.70 66.60 31069247
3R</Aug-12 72.95 61.90 4501155 71.45 61.20 23525608
Ricier/Sep-12 79.00 63.10 5661123 78.95 63.05 32153329
3TheR/Oct-12 80.65 70.95 6117740 84.20 70.90 34592307
SddR/Nov-12 76.35 69.35 5230678 76.40 69.35 32356932
fada~/Dec-12 83.00 75.20 5128645 82.80 75.35 34911115
STTeRY/ Jan-13 86.65 73.20 9456364 86.80 73.30 52675848
BReRl/Feb-13 76.35 54.05 6317123 76.30 54.20 41490316
ATd/Mar-13 64.20 54.20 6847904 64.15 54.15 35961364

AT TeTd GaAdSll Bl GABROT Yob BT WA B AT T 'II;hehListing Fees have already been paid to the respective Stock
£ xchanges.
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8.4.0 ¥ftr IR 3MikST / Per Share Data

HIHEs / Parameter 31.03.2012 31.03.2013

3ifpd g (%) / Face Value R) 10/- 10/-

IoIR 919 (%) / Market Quotation () 79.15 (TT09S ) (at NSE) 55.75 (TT09S ) (at NSE)
9 ¥R”R e (%) / Earning Per Share (%) 15.02 6.28

ATHIYT / Dividend (%) 30% 16%

850 IRl &I aqi;ﬁaﬂ-q 8.5.0 Dematerialisation of the Shares
8.5.1 §b & SfHS MW IFad wU A S wU § Ha-Awpy 8.5.1 The equity shares of the Bank are available for trading
fopu 5= g—gr Il & | IR B ajﬁzm‘u‘[ & forT §& 7 TIUTSIva/ compulsorily in Demat form. The Bank has entered into
HEITITH P 1 TRR BT ¥ | SRRYRS TIU<EITe a7 SEsiget an agreement with NSDL and CDSL for dematerialisation
S e FETTER S v A Ser o STWUT of shares. Shareholders can get their shares
5 83 % . dematerialised with their Depository Participants main-
RAT el ¢ | . gfaad BT ITLTAITEY Pcs 0T taining their account either with NSDL or CDSL. The ISIN
691V 01018 &1 4% o el R AT foeRidied a1 Code for the Bank's equity share is INEG91A01018. The
JMETAMSYT P& A™YAs 691704012 Tl ISIN Code for Bank’s Preference Shares i.e. PNCPS is
INE691A04012.
gfyfodl & forg amffe ftRem ged (2012-2013) H YA The Annual Custodial Fees (2012-13) for the securities
FEITRT, I TIUSIve Ud Sieiuud B fhar S a1 = have been paid NSDL and CDSL respectively.
8.52 feie 319/ 2013 & Rafy & IR IRRYRG] ERT 8.5.2 Particulars of share in physical form & Demat held
‘F‘ T 3“1# w9 oG 9=l 7 frawo ¢ by Shareholders as on 31st March, 2013
[ECrul IWRYRST B T RRT FH @ %oRRRETRET
Particulars No. of Shareholders No. of Shares % Shareholding
T / Physical 79 158 124 18 143 1.65
UTORTSITS / NSDL 192 410 19 40 51 752 25.78
Hrevaye / CDSL 77 303 54 61 58 688 72.57
anT / Total : 348871 75 26 28 583 100.00
8.5.3 ¥& Il S TAINS T, HE§ & WIRY T wffa 8.5.3 The Bank is functioning as a Depository Participant (D.P)
AR fafies (TTeaive) & FemmmR wert () of National Securities Depository Ltd. (NSDL) through
. SRR f?. - D.N. Road Branch, Mumbai. The D.P. Services have since
i ﬁ%ﬁ ?BPJ‘ X e %\.l i?; bkl been extended to cover wide range of customers through
A REISIER qql_é v R, PlelpIdl; TH select branches namely, India Exchange Place Branch,
RISRIicl MEEEEIETSEE A 2, g éa_f; ; b Sl Kolkata, Ashram Road Branch, Ahmedabad, Parliament
s o7, FIER; o= () AT, T qRAT FOIRT e Street Branch, New Delhi and KG Road Branch, Banga-
AT, BSREIE | SUIE] BRIs TS © a9 Sifererierd lore, Chennai (Main) Branch and Banjara Hills Branch,
YTEdh IHBI M SoT 6 | Hyderabad.
8.5.4 9 < g gy & SR BIs SHSIBIR/TSIRIR/IRS 8.5.4 The Bank has not issued any GDRs/ADRs/Warrants or
I Ps  IRITHT forad IR g B | any convertible instruments during the period under re-
view.
8.6.0 MURE Y / FTUTI TN 8.6.0 Corporate Benefits/Dividend History
EL) R (%) i TR () Te1/3T Pt IR (R.H)
Years Rate (%) Per Share (X.) Total Amount Paid/Payable (inX.)
2003-04 8 0.80 63,94,88,000
2004-05 10 1.00 79,93,60,000
2005-06 - - -
2006-07 (3/ARA ©d i /interim & final) 10 1.00 79,93,60,000
2007-08 10 1.00 79,93,60,000
2008-09 10 1.00 34,93,60,000
2009-10 15 1.50 82,40,49,405
2010-11 30 3.00 1,88,25,52,437
2011-12 30 3.00 199,41,36,720

73



8.6.1 fraeremal fiem vd gRen Y (snssdiiw) # srew/sedt
ST <3 BT IiERoT

JHHR G (SUFHT BT 370 SR fawon) ifdfraw, 2006 1d
17 3fchaR, 2006 31 wurdl fcier wwer fafer (wfener) srferfrm
2006 ¥ IE IULRIT B fh 36 IR & URY 81 9 ugd 9%
ERT O a7 wfosy § 91g fvu SHdaTer 3R B8 98 @ srafdy
F FiaR ere/eErdt Ry Y S &l el iY@l |
IIRT Bx fear s |

TEIAR 99 2003-04, 2004-05, 2006-07 ,2007-08, 2008-
09, 2009-2010, 2010-11, wd 2011-12 T 3G IHI,
Ip! §b, IRT 3o, TeRmEE TR | W Y “SFETA ATHI
G - gl 95 H faRa aR e mn w |

ot 31 \rd, 2013 @t Reafdy & 1R srad amwier &1 f3avor
TR ©

8.6.1 Transfer of Unpaid/Unclaimed Dividend amount to Inves-
tor Education and Protection Fund (IEPF)

The Banking Companies (Acquisition and Transfer of Undertak-
ing) Act 2006 and Financial Institution Laws (Amendment) Act
2006 which came into effect from 17" October 2006 provide that
any dividend declared by the Bank before the commencement
of Act and to be declared in future and remaining unpaid/un-
claimed within a period of six months should be transferred to
Unclaimed Dividend Account.

Accordingly, the unpaid dividends for the year 2003-04, 2004-
05, 2006-07, 2007-08, 2008-09, 2009-10, 2010-11 and 2011-12
have already been transferred to “Unclaimed Dividend Account
— UCO Bank” maintained with UCO Bank, Banjara Hills,
Hyderabad Branch.

The details of such unpaid dividend as on 31%t March, 2013 are
as under:

EL ST AT IRE B FE& IR ®)
Year No. of Dividend Warrants Unpaid Amounts ()
2003-04 29903 4022660
2004-05 29428 5155742
2006-07 39973 6767361
2007-08 51958 8368074
2008-09 54453 8816719
2009-10 49157 11343672
2010-11 50845 23478561
2011-12 59035 25978884

I AFfRfm oI5 Sudy ot ¥ 6 rard enuier @ § 59 YR
SIIRT IR TH IR & dRIG F A aY TP 3gd Yg-arel
Y BT hudl AfFEE, 1956 @) gRT 2057 @I SUHRT
(1) & orefi= wenfia faere Rien gd grem [ 4 sfaRa &=
f&ar Sy | FegER 2003-04 3fR 2004-05 @1 37ew 3R Fam!
AT X3 B YR afy wHTE B 9 8 R Py WRAR
BT JIRT B fam e |

8.7.0 ¥R IHARUT YUITell Ud fSaerel @l Riepral &1 fearor

J% g PR F AT B aRE B AU _edr & b
RRI & FART F forg ot Ay [ &1 fger gof w9 4 W
A & AT fhT ST B aRRg I 15 o & fiar faftaa &)
o Sy | e wed 7 IRRT & FAR0T/AveT vd giede TR
SR A P IRIY R AR 7 & o IRR siavor afdfay &1
Teq fpar Bl 99 7 IWRURSDI B Reral vd S99 I
T B R &1 FAHe R & {77 IRRuRG R faro
Tfafey &1 f o7 fhar 71

fadie 31.03.2013 @ RARY & FTAR TIRURD] D1 Risprarai

o1 fyeRor frrger € -

The Act also provides that the dividend so transferred to
Unclaimed Dividend Account and remaining unpaid for seven
years from the date of such transfer shall be transferred to
Investors Education & Protection Fund established under sub-
section (1) of Section 205C of the Companies Act
1956.Accordingly, both unpaid and unclaimed dividend amounts
for 2003-04 and 2004-05 would be transferred to Central Govt.
on expiry of the prescribed period.

8.7 Share Transfer System & Redressal of Investor’s
Grievances:

The Bank takes every care to ensure that all valid requests for
Transfer of Shares are duly complied within the period of 15 days
from the date of lodgement of the completed forms. The Board
of Directors has constituted the Share Transfer Committee to
consider Transfer/Transmission and requests for issuance of
duplicate Shares. The Bank has also constituted Shareholder’s
Grievance Redressal Committee to review the status of redressal
of Shareholder’s grievances and related matters.

The status of Shareholder’ Complaints as on 31.03.2013 is as
under:

1. 13, 2012 B IR & R e Rerd

Pending complaints as on 1 April, 2012 /Nl
2. 31.03.2013 ®I GAT 99 & IR U Rrerid

Complaints received during the year ended on 31.03.2013 2683
3. 31.03.2013 P W9 a¥ & SR FueE 7§ fFremd

Complaints disposed off during the year ended on 31.03.2013 2683
4. 31.03.2013 I IR & AR dfea R

Complaints pending as on 31.03.2013 2/ Nil
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8.8 YT 3R I 3fcRoT Toie

I gRT W BIGT SRR U1, TERTEIE BT 37T IRGR
3R YR 3feRvT Yoie Frgeh fbar a1 o # gRac, sifdeer
# gRacH, IRT $ AR nfe | FEfRa I AR S99 S 6
frrfaRaa o w fpy @mg -

Wiﬁﬁﬁmmﬁ{.

(31 : @I )

e |, 17 9 24, fagerE TR

AR, Ta3ETS - 500 081

TEBIT ¥. (040) 2342 0815 | 0824 T, TSI - 14
HeRT . (040) 23420814

9.0 faTi 31.03.2013 &1 RARY & TAR TIRYTRAT BT XY

8.8 Registrars and Share Transfer Agent :

M/s. Karvy Computershare Pvt. Ltd., Hyderabad has been
appointed by the Bank as its Registrars and Share Transfer Agent.
All communications regarding change of address, change of
mandate, transfer of shares etc. may be addressed to them in
their following address:

M/s. Karvy Computershare Private Ltd.
(Unit : UCO Bank)

Plot Nos. 17 to 24 Vittal Rao Nagar
Madhapur, Hyderabad — 500 081

Telephone No. (040)23420815 to 0824, Ext- 14.
Fax No. (040)23420814

9.0 Shareholding Pattern As on 31.03.2013

RRURGT $1 Soft
Category of Shareholders

No. of holders

aIRT IRRT B <& S B %

No. of shares held % of equity

/A, TadP/ Tadd {H4E / Promoter/Promoter Group

HWRJ AXPR / Govt. of India 1 521252709 69.26
3M/B. ATESI® IRRYTRST / B. Public Shareholding
1. ¥RRATU / Institutions
P/a. Il B / Mutual Funds 9 962765 0.13
@/b. faxg FTE/SE / Financial Institutions/Banks 19 1723181 0.23
/c. AT HUFTT/ Insurance Companies 20 95301810 12.66
g/d. fagel SR f99® / Foreign Institutional Investors 75 23896882 3.18
2. TR=RATT / Non-Institutions
P/a. BURC BRI/ Bodies Corporate 2050 18972354 2.52
@/b. Jufpe &1lRdr / Individuals holding
i. 1 @ % TP |ikhae AR Yoit
Nominal share capital upto ¥1 lac 344561 76968689 10.22
i. 1 g ¥ Afe® Aidhfad IR Yol
Nominal share capital above X 1 lac 298 10430661 1.39
TM/c. =TT/ Trust 21 483620 0.06
H/d. AT 9eRT / Clearing Members 214 438367 0.06
T/e. SIfaR{ MR / Non-Resident Indians 1603 2197545 0.29
IRT TOTAL 348871 752628583 100.00

9.1 fei® 31.3.2013 @t Reafar & SrgaR FreRenRar &1 faaRon

9.1 Distribution of Shareholding as on 31.03.2013

Sof (Ifr 2. H) IWRYRST BT 4. Pl RRURD! HT % P IR B 4. P W BT %
Category No. of Share % to the total No. of Total % to the total
(Amt. in%) Holders Shareholders Shares Shares
¥ / From dd [/ To
1 5000 347442 99.59 7 53 68 948 10.01
5001 10000 780 0.22 56 57 439 0.75
10001 20000 297 0.09 42 57 604 0.57
20001 30000 93 0.03 22 97 003 0.31
30001 40000 53 0.02 18 72 540 0.25
40001 50000 33 0.01 14 91 643 0.20
50001 100000 70 0.02 51 13 991 0.68
100001 |% 3rf@/And above 103 0.03 65 65 69 415 87.24
T/ TOTAL 348871 100.00 75 26 28 583 100.00
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10.0 9% & 1T AR $T U<l :

IRRT & IEATBROT, WIRT F RN, Tl H gRIc, ST o7t T
B, Sferde TR yeoTas SIR) fhy oI enfe & e e
TYHR B! FERIT & forg faere e srRie/Rerra §& & urd
frrfaRaa o0 w® 991 F@a € ¢

it Qﬁ%ﬂ'—q ) CAIHI 44557227

B et 9. (033) 2248-5625
JH! I . TUH BRI -9 e

o favm hosgr.calcutta@ucobank.co.in

2, Sfear TR © N,
FRT T, PIeABIAI-700 001

10.1 FEerl @Y Rrera & forw gy $-9a EsSt ¢

AR 3R fafma 91 & wriestt Regial & srgaTer
4 g 9% SR R/ & anfe & Hdy d
frasrel/RyR®l B fdt Rieraa & forg we e $-8a
IES! IR fHar T 21| vt & fear Y Rrerd a1 e
¥ o8 SR Y 9T & A1 B Ui SIUGRI  §RT
3TaeH HRaATg Bl SMe | faRkre §-7at gl FrrgaR @
hosgr.calcutta@ucobank.co.in éﬁaaﬂi@%%é’ﬁ@aﬁﬂﬁ
oo fobar T B

11.0 PURE IJFITET R aEmRle) o Rard

TS QRIS 5 ATT GAIHRUT IRR P TGS 49 P Fe Jmufara
Hifafed BT @mied gR1 ¥ 2012-13 & AU ®roRe
AT R SETIRIER 709 (= Hedl Bl URd fhar
T 8 3R I8 HrURe AemET RUIE 2012-13 1 AN 31 5 |
(g ie-1)

12.0 ¥ig3N Td HUH3N HT TGS

HATPRUT HRR &b T 49 P el AISAT T AUHSI BT THTOTTH
Fieere Wed & qHeT IR a1 ST € 3R I8 PIUIRe AR
RUre 2012-13 &1 31 3T 2

10.0 Address for correspondence with Bank :

For any assistance regarding dematerialisation of shares, transfer
of shares, change of address, non-receipt of dividend, issuance
of duplicate share certificates etc., the investors can mail their
request/complaint to the Bank in the following address:

Shri N Purna Chandra Rao Telephone No. 44557227
Company Secretary Fax No. (033) 2248-5625
UCO Bank : Head Office E.Mail Address :

Finance Department hosgr.calcutta@ucobank.co.in
2, India Exchange Place,

3 Floor, Kolkata — 700 001

10.1 Exclusive e-mail ID for Investors’ Complaints :

In compliance with the SEBI guidelines, a dedicated e-mail
ID has been created for any complaints by the Investors/
Shareholders regarding UCO Bank Equity Shares/Payment
of Dividends etc. Any complaint by the Investors shall
be responded expeditiously along with necessary action
taken by the Compliance Officer. The e-mail ID is:
hosgr.calcutta@ucobank.co.in. The e-mail ID has also been
posted in the website of the Bank.

11.0 Auditors Report on Corporate Governance

As required under Clause 49 of the Listing Agreement with the
Stock Exchanges, the Audit Certificate on Corporate Governance
for year 2012-13 issued by the Statutory Central Auditors is
submitted to the Board of Directors and the same is part & parcel
of the Corporate Governance Report 2012-13. (Anneuxre - 1)

12.0 CEO & CFO CERTIFICATE

The Certificate of CEO & CFO under Clause 49 of the Listing
Agreement is submitted to the Board of Directors and the same
is part & parcel of the Corporate Governance Report 2012-13.

IR Afed & rguTere =von

DECLARATION ON COMPLIANCE WITH CODE OF CONDUCT

I 7 ey ded & 99 IRl U9 96 & Fdred YU & ¢ AR dfear FuiRd @ & vd I8 §6 $ devse W ST
21 e e & wewll Td BR ydud 7 faAie 31.03.2013 @t fRIRT & AR MaR |fRdl & orqured & gfe @t 2

The Bank has laid down a Code of Conduct for all the Board members and Core Management of the Bank and which is posted on the
website of the Bank. The Board members and Core Management have affirmed compliance with the Code of Conduct as on 31.03.2013

P g I

(3r50T BYet)
Jegel vd wey fevrd

I / Place: dletdial / Kolkata
TR / Dated: 07" HE / May, 2013
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(Arun Kaul)
Chairman & Managing Director
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Anneuxre - |

Auditor’s Certificate on Corporate Governance

To

The Board of Directors,
UCO Bank

Head Office,

10, B.T. M. Sarani
Kolkata — 700 001

We have examined the compliance of conditions of Corporate Governance by UCO Bank for the year ended 31%t March, 2013, as
stipulated in clause 49 of the Listing Agreements entered into with various Stock Exchanges.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our examination was limited to
procedures and implementation thereof adopted by the Bank for ensuring the compliance of the conditions of Corporate Governance.
It is neither an audit nor an expression of opinion of the Financial Statements of the Bank.

On the basis of our review of records and documents maintained by the Bank and the information and explanations given us, in our
opinion and to the best of our information and according to explanations given to us, we certify that the Bank has complied with the
conditions of Corporate Governance as stipulated in the above mentioned listing agreements to the extent these do not violate RBI
guidelines.

We state that no investor grievance is pending for a period exceeding one month as on 315 March, 2013 against the Bank as per the
records maintained by the Shareholders/Investors Grievance Committee.

We further state that such compliance is neither an assurance as to the future viability of the Bank for the efficiency or effectiveness
with which the management has conducted the affairs of the Bank.

For BAWEJA & KAUL
Chartered Accountants
Registration No. 005834N

(CA SAKSHI KAUL DHAR)
Partner
Membership No. 514325

For DASS GUPTA & ASSOCIATES
Chartered Accountants
Registration No. 000112N

(CA PANKAJ MANGAL)
Partner
Membership No. 097890

For SBA ASSOCIATES
Chartered Accountants
Registration No. 308136E

(CA NILANJANA SEN)
Partner
Membership No. 061768

For GUPTA SHARMA & ASSOCIATES
Chartered Accountants
Registration No. 001466N

(CA ASHOK GUPTA)
Partner
Membership No. 017244

For VED AND COMPANY
Chartered Accountants
Registration No. 012019N

(CAPOOJA GUPTA)
Partner
Membership No. 098551

For A.KAYES & CO.
Chartered Accountants
Registration No. 311149E

(CA AMRUL KAYES)
Partner
Membership No. 050363

Place: Kolkata
Dated: 07" May, 2013
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Anneuxre - Il

To

The Board of Directors

UCO Bank

Head Office

Kolkata

Sub: CEOI/CFO Certification in compliance to Sub Clause V of Clause 49 of the Listing Agreement with Stock Exchange
Sirs,

In compliance to above, we certify as under:

a) We have reviewed the financial statements and cash flow statement of the Bank for the year 2012-13 and to the best of our
knowledge and belief

i these statements do not contain any materially untrue statement or omit any material fact or contain statement that
might be misleading;

i. these statements together present a true and fair view of the Bank’s affairs and are in compliance with existing
accounting standards, (except AS-9 as commented by the Statutory Central Auditors, in their Audit Report dated
07.05.2013), applicable laws and regulations.

b) There are to the best of our knowledge and belief no transaction enter into by the Bank during the year 2012-13 which are
fraudulent, irregular or violating of Bank’s Code of Conduct.

c) We accept responsibility for establishing and maintaining internal control and we have evaluated effectiveness of the
internal control systems of the Bank.

d) We have indicated to the auditors :
i significant changes in internal control during the year 2012-13,;

ii.  significant changes in accounting policies during the year and the same have been disclosed in the notes to the
financial statements; and

iii. instances of significant fraud which we have become aware and the involvement therein, if any, of the management or
an employee having a significant roles in the Bank’s internal control system.

Yours faithfully,

(Anil Kumar) _ (Arun Kagl) ‘
General Manager (Finance) Chalrman & Man_aglng I_Dlrector
(Chief Financial Officer) (Chief Executive Officer)

Date : 07" May, 2013
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31 w1, 2013 & fRUfT & AR Jo-97

BALANCE SHEET AS ON 31ST MARCH, 2013
(000 &1 B faaT 7= )

(000’s omitted)

Yoft wd qzrard SIREAT 31.3.2013 31.3.2012
ot fRafy ot Ry
CAPITAL AND LIABILITIES Schedule As on As on
31.3.2013 31.3.2012
i 4
goft
Capital 1 2575 62 86 2487 71 22
SINECREIERIECINCIBRL]
Reserves & Surplus 2 7106 78 55 6125 72 11
SRIINe
Deposits 3 173431 04 56 154003 48 97
QYR
Borrowings 4 9492 42 63 12901 42 20
SEICURIECIRe GRS |
Other Liabilities & Provisions 5 6045 51 33 4980 05 41
A /TOTAL 198651 39 93 180498 39 91
sy gl gy ooy
YOI =T 0058347 Yol AR 3081363 Yol =T 01201974
For BAWEJA & KAUL For SBA ASSOCIATES For VED AND COMPANY

Chartered Accountants
Registration No. 005834N
(R el Pret eR)
YR
ST 4. 514325
(CA SAKSHI KAUL DHAR)
Partner
Membership No. 514325

Bl RIS UGS TIRiTed
TS IR
YSTa S=ar 00011299
For DASS GUPTA & ASSOCIATES
Chartered Accountants
Registration No. 000112N
(g gt HTe)
RINICIN
ST 4. 097890
(CA PANKAJ MANGAL)
Partner
Membership No. 097890

7% faeell/New Delhi,
24th 7$/May, 2013

Chartered Accountants
Registration No. 308136E
(RrQ et B )
RILICIN

ST 4. 061768
(CA NILANJANA SEN)
Partner
Membership No. 061768

vt g Teifiiges
il wmé’f TRATHR
YSTa =T 00146677
For GUPTA SHARMA & ASSOCIATES
Chartered Accountants

Registration No. 001466N
(¥ 3reives )
RTINS

W<l 9. 017244
(CA ASHOK GUPTA)
Partner
Membership No. 017244

Chartered Accountants
Registration No. 012019N

(¥frg gof Tea)
AR

ST 3. 098551
(CAPOOJA GUPTA)
Partner
Membership No. 098551

P T. $4 TS .
I AR

YoM T 3111498
For A.KAYES & CO.
Chartered Accountants
Registration No. 311149E
(T 3rToct HT)
YHGR
[EI 4. 050363
(CA AMRUL KAYES )
Partner
Membership No. 050363
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31 A9, 2013 & RN & IFAR Joa-13 (TR)
BALANCE SHEET AS ON 31ST MARCH, 2013 (Contd.)

(000 =T BIS a1 T )

(000’s omitted)

anferi Sla?j?ﬁ 31.3.2013 31.3.2012
P Rafa P Ry
ASSETS Schedule As on As on
31.3.2013 31.3.2012
54 ;4
& /ASSETS
Ahal IR YR Red §& # aifcrey
Cash and Balances with Reserve Bank of India 6 5705 36 07 7811 52 92
& # srfcey 3R Wi U4 erew g R ufasy afd
Balances with Banks and Money at Call and Short Notice 7 6638 75 48 5792 15 54
Investments 8 52244 89 68 45771 49 52
Advances 9 128282 86 43 115540 01 02
Fixed Assets 10 889 59 39 804 75 20
3=y Infera
Other Assets 1 4889 92 88 4778 45 71
B /TOTAL 198651 39 93 180498 39 91
JMMHHDB TAATY
Contingent Liabilities 12 65882 42 93 48527 21 93
el & fow fae
Bills for Collection - 4207 07 61 3547 47 43
30T BIA
areel Ud ey e
ARUN KAUL
Chairman & Managing Director
e Fes < D
S. CHANDRASEKHARAN PRAVIN RAWAL B.P.VIUAYENDRA
Executive Director Director Director
R GAR €. 77 a1gR & w= afrer e &, o wiret
v IGESED Y HETIEEH
MANOJ KUMAR GUPTA D. N. THAKUR P.CHANDA ANIL KUMAR P. G. JOSHI
Director Director Director GeneralManager  Deputy General Manager
=¥ faoetl/New Delhi,

24th 7$/May, 2013
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31 ¥, 2013 &I Q9T 99 & foI0 o9 3R =+ o

PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2013
(000 &1 B faaT T )

(000’s omitted)

31?51?3 31.3.2013 31.3.2012
Pl T T P FA q§
Schedule Year Ended Year Ended
31.3.2013 31.3.2012
g g
l. 3MI/INCOME
JIfSTd =TT / Interest Earned 13 16751 71 17 14632 37 15
39 31y /Other Income 14 952 17 15 965 55 51
IR/ TOTAL 17703 88 32 15597 92 66
Il. =I/EXPENDITURE
= fhar T @
Interest Expended 15 12170 17 58 10730 27 03
gRared 2
Operating Expenses 16 2176 61 73 2056 23 48
yrae iR Ee ™
Provisions & Contingencies 2738 89 42 1702 74 77
I/TOTAL 17085 68 73 14489 25 28
Il ST4/81/PROFIT / LOSS
a¥ @1 g am/(g1f)
Net Profit/(Loss) for the Year 618 19 59 1108 67 38
/(BT *mme
Profit/(Loss) Brought Forward 2111 11 00 1685 17 03
INT /TOTAL 2729 30 59 2793 84 41
Rt RIS jalsitay
ToTae HeET 0058347 Yo e 3081363 Yol ¥=T 01201974
For BAWEJA & KAUL For SBA ASSOCIATES For VED AND COMPANY

8 faeell/New Delhi,
24th 7$/May, 2013

Chartered Accountants
Registration No. 005834N
(T ARt Pret &)
YER

[l 4. 514325
(CA SAKSHI KAUL DHAR)
Partner
Membership No. 514325

P SRAT US THIRITeH
REEESIEIEaN
YSTI Hv=AT 0001124
For DASS GUPTA & ASSOCIATES
Chartered Accountants

Registration No. 000112N
(T g #HTeT)
RIRIEIN

[T 4. 097890
(CA PANKAJ MANGAL)
Partner
Membership No. 097890

Chartered Accountants
Registration No. 308136E
(g ot 3)
RIRicIN
AT 4. 061768
(CA NILANJANA SEN)
Partner
Membership No. 061768

Tl T T U gaiRigew
A REHR
Yo =1 0014667
For GUPTA SHARMA & ASSOCIATES
Chartered Accountants

Registration No. 001466N
(ST 37t )
RN

[EI 4. 017244
(CA ASHOK GUPTA)
Partner
Membership No. 017244

Chartered Accountants
Registration No. 012019N

(g g I7w)
TR

[T 4. 098551
(CAPOOJA GUPTA)
Partner
Membership No. 098551

Fd U. H9 TS .
TS RATHR

Yo ST 3111498
For A.KAYES & CO.
Chartered Accountants
Registration No. 311149E
(R 3rret bvA)
RIRicIN
[l 4. 050363
(CA AMRUL KAYES)
Partner
Membership No. 050363
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31 HA™, 2013 & 99 a9 & foT0 o9 3iR = o ar (TY)
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH,

2013 (CONTD.)

(000 @I BTS fa@r T 8)

(000’s omitted)

3R 31.3.2013 31.3.2012
P FATE I P AT 99
Schedule Year Ended Year Ended
31.3.2013 31.3.2012
g g
Iv. fafSis=/APPROPRIATIONS
ifaffre emféra ey # sfaRvl/Transfer to Statutory Reserves 154 54 90 277 16 85
Uoft amRféra ffe=l & sfaRuvTransfer to Capital Reserves 3008 79 7 86 21
fraer emfara it # sfaRoT
Transfer to Investment Reserve 92 04 17 —
Proposed Dividend 288 94 44 342 19 15
YA SATHI TR HR
Tax on Proposed Dividend 49 10 61 5551 20
AR o= | AN A5 T
Balance Carried over to Balance Sheet 2114 57 68 211111 00
B /TOTAL 2729 30 59 2793 84 41
q@& @l i /Principal Accounting Policies 17
gl W) fewofi/Notes on Accounts 18
I vd =g § 91 74 ) / Basic & Diluted EPS () 6.28 15.02
FART |AfeHIRG RUI & AR
ST 1 | 18 o & Afier o &
The Schedules 1 to 18 form an integral part of the accounts
As per our Report of even date
30T Bt
e U4 wey feerd
ARUN KAUL
Chairman & Managing Director
PRI PrREs Rk i
S. CHANDRASEKHARAN PRAVIN RAWAL B.PVIJAYENDRA
Executive Director Director Director
ngrgw 3. 7. 3R 6. 7= Pt AR ®. SR, sireft
T s [RENED I HETEEH
MANOJ KUMAR GUPTA D. N. THAKUR P.CHANDA ANIL KUMAR P. G. JOSHI
Director Director Director General Manager Deputy General Manager
% facei/New Delhi,

24th w$/May, 2013
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31 91, 2013 &l AT & AR Jor-95
BALANCE SHEET AS ON 31ST MARCH, 2013

I 1 — it

Schedule 1 — CAPITAL

(000 @1 IS f&a T )
(000’s omitted)

31.3.2013 @it fRIfy & AR

g

As on 31.3.2013
g

31.3.2012 @it fRfy & ER
As on 31.3.2012
3 3

witpa goit / Authorised Capital

TA® T 10/- &% 300,00,00,000 SfFeT IR
300,00,00,000 Equity Shares

of ¥ 10/- each

¥ T 1,00,000 & 225,000 JHAT i 1o IRR
225,000 Perpetual Non-Cumulative Preference
Shares of ¥1,00,000/- each

forifra, sifvea a yew goit

Subscribed, Issued and Paid up Capital
yq® T 10/- & 75,26 28 583 (66,4712 ,240)
RIECCIIND

75,26,28,583 (66,47,12,240 )

Equity Shares of % 10/- each

[F5 WHR gRT &R 52,12 52,709
(43,33,36,366) TR 3EH 1A g

[includes 52,12,52,709 (43,33,36,366) shares
held by Central Govt.]

7% T 1,00,000 & 1,82,300 (1,82,300) ST rfat
CIELIEINEN

(I TRBHR NI &TR)

1,82,300 (1,82,300) Perpetual Non-
Cumulative Preference Shares

of ¥ 1,00,000/- each

(Entirely Held by Central Govt.)

3000 00 00

2250 00 00

752 62 86

1823 00 00

5250 00 00

2575 62 86

3000 00 00

2250 00 00 5250 00 00

664 71 22

1823 00 00 2487 71 22

IR /TOTAL

2575 62 86

2487 71 22
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31 9, 2013 &! RAfT & AR Jo-97
BALANCE SHEET AS ON 31ST MARCH, 2013

At 2 — aRfara fAfer ok srferey
Schedule 2 — RESERVES & SURPLUS

(000 @1 IS faam T &)
(000’s omitted)

31.3.2013 ot fRufy & 3ER

As on 31.3.2013

31.3.2012 ot fRfy & 3ER
As on 31.3.2012

3 3 3 3
I. wifafdes smRfdm fAfdmi /Statutory Reserves:
URf% A9/Opening Balance 1447 93 16 1170 76 32
Y & IR gRae+/Addition during the year 154 54 90 277 16 85
1602 48 06 1447 93 17
1602 48 06 1447 93 17
Il. Yot emRfera fAfri/Capital Reserves :
@) goiiTd oife
a) Capital Gain
URfYF Y/ Opening Balance 11700 11700
@/b)faer/Investment :
RS A /Opening Balance 288 89 79 281 03 58
a9 SR B o | sfaRun/
Transfer from Profit & Loss Account 3008 79 78621
318 98 58 288 89 79
318 98 58 288 89 79
M) I IR B A
¢) Revaluation of Fixed Assets :
RS Y /Opening Balance 633 20 98 584 09 62
99 % SR gRae+/Addition during the year 38 00 39 239012
T B T TR HoEr &% wR el 671 21 37 607 99 74
SRl ¥ A i AR
Adjustment on account of Foreign
branches at rates as at year end. 179038 _ 252124
689 11 75 633 20 98
IRER @1 et I® Her/
Deduction on sale of premises - - - -
689 11 75 633 20 98
I§ B FANKT TP TS &
PR eI DI FHIATST
Depreciation upto year end
on revaluation adjusted 144 41 23 13909 12
544 70 52 544 70 52 494 11 86 494 11 86
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31 #1d, 2013 ot AR & AR Jol-97
BALANCE SHEET AS ON 31ST MARCH, 2013

IR 2 — IRfera Aftr iR sifereiy (T)

Schedule 2 — RESERVES & SURPLUS (Contd.)

(000 @1 IS f&a T )
(000’s omitted)

31.3.2013 @t fRfy & 3ER 31.3.2012 ot fRfy & 3ER
As on 31.3.2013 As on 31.3.2012
z z z z
1. TR Hiffrm/Share Premium
URf% 9w /Opening Balance 1171 46 73 901 84 25
g9 & SR gRaef=/Addition during the year 593 08 37 269 62 48
1764 5510 17645510 1171 46 73 1171 46 73
IV. ITora Ud 3= JiRfara fifdri/
Revenue & Other Reserves
®la ) I AR [ /General Reserve :
RS AY/Opening Balance 399 73 03 399 73 03
o 3R =1 o & sfaRuy/
Transfer from Profit & Loss Account - -
e SaR-geE STRfara Y & efaRT
Transfer from Investment Fluctuation Reserve - -
399 7303 399 7303
399 7303 399 7303
) fae=it g sfaRor srRfer e
b) Foreign Currency Translation Reserve
RS Y /Opening Balance 211 29 53 7821 39
Sie faferrr Sda o & efaRor
Add: Transfer from Exchange Suspense A/c 57 24 88 133 08 14
99 % SR gRaeH/Addition during the year - -
268 54 41 2112953
99 & SR ®wer/Deduction duringtheyear - - -
268 54 41 268 54 41 2112953 2112953
) g emRfera Y orer IRfYe 9y
AT 3R =T o & 3faRu
c) Investment Reserve Account
Opening Balance -
Transfer from Profit & Loss Account 9204 17
92 04 17
V. @w-9¥ /Balance of Profit
RS U8/Opening Balance 2111 11 00 1685 17 03
A 3R =T o | 3faRT
Transfer from Profit & Loss Account 346 68 425 93 97
21145768 2114 57 68 2111 11 00 211111 00
I (1A Vas) / TOTAL(I to V) 7106 78 55 612572 11
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31 91d, 2013 ot AR & AR JolA-97
BALANCE SHEET AS ON 31ST MARCH, 2013
Al 3 — SHRIRE

(000 @t BYS faam m ®)

Schedule 3 — DEPOSITS (000’s omitted)
31.3.2013 & fRUfT & Ig@R  31.3.2012 &t RURT & IgaR
As on 31.3.2013 As on 31.3.2012
g g
/A, |. ¥ SHRIRREI/Demand Deposits
i) @l |/From Banks 18952 95 72 583 15 47
ii) 31 A/From Others 7026 67 97 7497 48 87
Il. g9a & SWRIRMEI/Savings Bank Deposits 29753 20 52 26322 35 05
1. ¥ SRR /Term Deposits
i) d&i A/From Banks 15889 46 14 17544 53 24
ii) 3g ¥/From Others 101808 74 21 102055 96 34
FRYTOTAL(, Il & 111 173431 04 56 154003 48 97
B, i) WRA H AERI & SRR/
Deposits of Branches in India 158386 39 21 142016 95 57
i) RT & &R DI ARIRN B STARTRRI/
Deposits of Branches outside India 15044 65 35 11986 53 40
AN/ TOTAL 173431 04 56 154003 48 97
IR 4 — SUR o
Schedule 4 — BORROWINGS (000 1 ot o o &)
31.3.2013 & RURT & AR 31.3.2012 & fRURT & AR
As on 31.3.2013 As on 31.3.2012
3 3
I. ¥Ra ¥ S¥R/Borrowings in India
i) W RSd d%/Reserve Bank of India 3050 00 00 6715 00 00
ii) sra d%/Other Banks 18 86 13 68
i) * 3r=T ARy SR IrfavT
* Other Institutions and Agencies 6012 98 38 5246 48 54
Il. wRa & 9} SuR/Borrowings outside India 429 25 39 939 79 98
a1 (1 g 1) TOTAL (1& 1) 9492 42 63 12901 42 20
FW | 3R I F e wfovd SuR/
Secured borrowings included in | & Il above 1637 98 38 8714854
*ZaH TS 8/* Includes
fedt gafd/SIDBI Refinance 150 00 00 150 00 00
TraTS gAfax/NABARD Refinance 103 42 17 321 65 48
UggEt gAfaRl/NHB Refinance - -
o7 Fv1/Subordinated Debt 337500 00 2375 00 00
AR fear |l §fvg/Upper Tier 1l Bond 1620 00 00 1620 00 00
JAMEYTSIRMS IPDI 380 00 00 380 00 00
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31 9™, 2013 ot AR & AR Fol-97
BALANCE SHEET AS ON 31ST MARCH, 2013

IRIE 5 — I qgarg SR Jau™

Schedule 5 — OTHER LIABILITIES & PROVISIONS

(000 @1 IS f&a T )
(000’s omitted)

31.3.2013 @t fRfy & 3ER
As on 31.3.2013

31.3.2012 @t fRfy & 3ER

As on 31.3.2012

T T
I. <" fda/Bills Payable 246 19 45 247 76 76
Il. SfR-wrfe FwreE (fFae)/

Inter Office Adjustments (Net) 278 90 99 234 58 34
1l. 9rgya =1/ Interest Accrued 805 62 06 732 24 36
IV. * 3= (35 wrae onfie §)/

* Others(including provisions) 4714 78 83 3765 45 95
T JTOTAL 6045 51 33 4980 05 41
34 wifier € /% Includes
AM® R & Tast | wraer/Provision on Standard Assets 667 86 67 502 73 49

I 6 — WRAN Rerd 9% 4 Aahdl iR sifereiy

Schedule 6 — CASH & BALANCES
WITH RESERVE BANK OF INDIA

(000 @1 IS f&a T )
(000’s omitted)

31.3.2013 & R & 3R 31.3.2012 & RAIfT & AR
As on 31.3.2013

As on 31.3.2012

T T
I B-TPal (399 faaeh s e |fdferd ©)
Cash in hand(including Foreign 436 56 85 308 40 47
Currency Notes)
. YR Red §@ § S/
Balances with Reserve Bank of India
i) =@ ®#In Current Accounts 5268 79 22 7503 12 45
ii) e @i #/In Other Accounts
@ (1 wd 11)/TOTAL(I & 1) 5705 36 07 7811 52 92
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31 9, 2013 &! RAfT & AR Jo-97
BALANCE SHEET AS ON 31ST MARCH, 2013

AL 7 — Sl H SHIRIN SR AT TG 37¢d a1 ) ufcea i
Schedule 7 — BALANCES WITH BANKS AND
MONEY AT CALL AND SHORT NOTICE

(000 = Bg feam T 7)
(000’s omitted)

31.3.2013 ot fRufa & ag@R~ 31.3.2012 & UM F AR

As on 31.3.2013 As on 31.3.2012
3 3

I. wRaH/In India
i) §@i # SRIY/Balances with Banks

) A1 Tl |

a) In Current Accounts 74 51 30 48 57 82

W) =T STHT Tl H

b) In Other Deposit Accounts 75 00 00
i) T UE 37eq el W uRked R

Money at Call and Short Notice

%) JbT & T

a) With Banks 2599 78 81 3500 00 00

) =T ARMRA & U

b) With Other Institutions 45 00 00 -
1T (i T i)/ TOTAL(i &ii) 27943011 354857 82
Il. ¥Rd & R /Outside India

i) =re] =rEl #/In Current Accounts 570 08 66 390 90 98

ii) 31 ST @l #/In Other Deposit Accounts 1834 78 08 510 46 94

iii) A1 Td ere FAT-wR gied

Money at Call and Short Notice 1439 58 63 1342 19 80

AT (i,ii T i)/ TOTAL(,ii & iii) 38444537 22435772
Sl It (1'Td 1) /GRAND TOTAL(1&11) 6638 75 48 5792 1554
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31 9™, 2013 ot AR & AR Fel-97
BALANCE SHEET AS ON 31ST MARCH, 2013

3t 8 — fraw

Schedule 8 — INVESTMENTS

(000 =i Btg fgar T 2)

(000’s omitted)

31.3.2013 ot fRfa & 3R 31.3.2012 &t RURT & AR
As on 31.3.2013

As on 31.3.2012

T T
I. wRa # fF=faRaa # fde/investments in Indiain
i) TR ufyik/Government Securities 43299 45 84 39842 05 52
i) oy srgAIfRT ufyfi/Other Approved Securities 5521 44 723077
iii)y ¥RR/Shares 366 82 15 388 09 42
iv) feseR 3R deus/Debentures and Bonds 1977 13 16 2452 84 20
V) Il SiR/aT Agad S/
Subsidiaries and/or Joint Ventures 186 20 04 247 47 51
vi) 3 (3T e o3 =gt B, TR 1S 9 UF,
. 41, T, 3R, TH. M)
Others (Indira Vikas Patra, Mutual 5201 55 40 162596 71
Fund, RIDF, C.P. FRN etc.)
I/ TOTAL 51086 38 03 44628 74 13
Il Ra & arex Fafafeaa § faey
Investments outside India in
) ARER ufgfEt (3 < uifdewor i )
Government Securities (including Local Authorities) 884 32 44 972 52 27
i) 3r=4/Others
®/a) IRR/Shares - -
w@/b) fed=r/Debentures 140 131
T/c) o a9 (TH IR U 37fe)/Other Investments (FRN etc.) 27417 81 170 21 81
A/ TOTAL _ 11585165 11427539
BT (1 ga 11)*/GRAND TOTAL(I & I1)* 52244 89 68 45771 49 52
I/ T Ul 37E UTaE $I IR B =T / * Net of Depreciation / NP1 Provision
31.3.2013 I fRafq % @R 31.3.2012 =t feafd & SFER
As on 31.3.2013 As on 31.3.2012
et A Jo ToIRT/ et g A ol Tedera/ et
T ** T **
INVESTMENTS Gross Value Depreciation/ Net Value Gross Value Depreciation/ Net Value
Provision ** Provision **
T T T T 3 3
. MRT H/IN INDIA 51334 87 25 248 49 22 51086 38 03 45038 34 34 409 60 21 44628 74 13
IIl. RT & qIER
OUTSIDE INDIA 1180 30 33 2178 68 1158 51 65 1147 07 04 4 31 65 1142 75 39
IR/ TOTAL 5251517 58 270 27 90 52244 89 68 46185 41 38 413 91 86 45771 49 52

» IRl R eggra/arTeie e &g waem /
** DEPRECIATION ON INVESTMENTS / PROVISION FOR NON-PERFORMING INVESTMENTS
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31 914, 2013 ot AR & AR FelA-97
BALANCE SHEET AS ON 31ST MARCH, 2013

At 9 — AIRM
Schedule 9 — ADVANCES
(000 = Big feam T 7)
(000’s omitted)

31.3.2013 @t fRufy & sgR| 31.3.2012 ot Rf & SRR
As on 31.3.2013 As on 31.3.2012

3 3
AL () T SR AN Y
Bills Purchased and Discounted 15491 75 26 7546 22 87
(i) THT 0T, RFITT MR AR TR 3T 0T
Cash Credits, Overdrafts and Loans
repayable on demand 35256 03 10 34214 63 58
(iii) #framsT v1/Term Loans 77535 08 07 73779 14 57

IAT/TOTAL 128282 86 43 115540 01 02
H1/B. (i) T MR gRT Ufersa/
(@& o1 & Taor § Afim |fgd)
Secured by Tangible Assets 103818 94 10 79869 19 86
(includes advances against book debts)
(i) do/aReR TRfCAT gRT wRfara/
Covered by Bank/Govt. Guarantees 10906 81 56 8034 42 43
(iii) 3rfra/Unsecured 13557 10 77 27636 38 73

IART/TOTAL
3/C. |. YRa ¥ 31fim/Advances in India -

128282 86 43

115540 01 02

(i) wmerfiemar &r3/Priority Sectors 3332403 71 28924 55 09
(i) SIS &=/Public Sector 16564 90 63 16510 85 34
(iii) S@/Banks 88052 77 15 26 45
(iv) 3r=a/Others 65245 87 02 60486 38 60
ARYTOTAL 116015 34 13 105937 05 48

Il. wRa & qrex 31fm/Advances outside India -
(i) S@f & g/ (i) Due from Banks
(i) 3 & ut=/ Due from Others
(@) @ &R g MY e

(a) Bills Purchased and Discounted 2493 55 04 1895 04 67
(@) AFed IR

(b) Syndicated loans 1455 67 38 137031 77
(M =

(c) Others 8318 29 88 6337 59 10
A/ TOTAL _ 122675230 96029554

Fd A (3174 3- 1)/GRAND TOTAL (C.1 & C.1I)

128282 86 43

115540 01 02
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31 9™, 2013 ot AR & AR Fel-97
BALANCE SHEET AS ON 31ST MARCH, 2013

SRE 10 — 3/ SMfRi™i/Schedule 10 — FIXED ASSETS

(000 =i Btg fgar M7 2)
(000’s omitted)

31.3.2013 @t RAUfy & IR

As on 31.3.2013
4

31.3.2012 3 fRIfd & AR

As on 31.3.2012
k4

gR¥R/Premises
gaadt a9 & 31 A9 B RIRT & FTER AT W

At cost as on 31st March of the preceding year 157 52 13 143 21 42
g9 & 3fd # yaferd <1 W facyr fRua wrarei & Hdfta
el § gRadT & HRUT FATIIG
Adjustment on account of conversion of figures
relating to Foreign branches at rates as at year end 90393 14 29 57
166 56 06 157 50 99
99 & SR uRae= / FHReE
Additions/adjustments during the year 43001 3781
170 86 07 157 88 80
99 % SR Heki/Deduction during the year 36 67
170 86 07 157 52 13
T B TR T& GTHed & SR TRAEH-JT e ARfed iy
Additions to date on account of revaluation
credited to Revaluation Reserve 689 11 75 633 20 98
859 97 82 79073 11
fgem ¥g aiiRa eRaal # iR
Transferred to Assets Held for Disposal - -
859 97 82 79073 11
3Era Heusr/Depreciation to date 21072 48 201 96 37
It/ TOTAL 649 25 34 588 76 74
1. 3 eraet MRt (379 weiter 3R fhaaer wnfier €) - -
gdadi ¥ & 3fd B R & JgaR v W)
Other Fixed Assets (including Furniture & Fixtures)
At cost as on 31st March of the preceding year 879 51 22 787 21 16
Ty & i B AT & JFAR yafed =1 R faeer R
IRIT W AT sriwsl W uRadd & HRUT FHRIS
Adjustment on account of conversion of figures
relating to Foreign branches at rates as at year end 31546 50741
882 66 68 792 28 57
99 % SR uRag+/Additions during the year 98 79 72 89 51 52
981 46 40 881 80 09
99 % IR Helfaa/Deductions during the year 16377 228 87
979 82 63 87951 22
IErae Heusr/Depreciation to date 750 46 84 666 72 98
IATYTOTAL 2293579 21278 24
lll. Fue =g aRa anfawi/Assets Held for Disposal
fae 981 qo@ @1 e a9el A7 o W, 57 9 o N 9 °
At Net Book Value or Net Realisable Value whichever is less
37/A. IRI/Premises - -
37/B. 34 39 MR/ Other Fixed Assets - -
I/ TOTAL - -
IV. =Te] YSit Fe+/Capital Work in Progress 10 98 26 32022
I/ TOTAL 10 98 26 32022
P A (1,11 3R 1I+IV)/GRAND TOTAL (1,11 & 1I+1V) 889 59 39 804 75 20
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31 91d, 2013 ot AR & AR JolA-97
BALANCE SHEET AS ON 31ST MARCH, 2013

IREE 11 — 39 Inferi

Schedule 11— OTHER ASSETS

(000 = Big feam T 7)
(000’s omitted)

31.3.2013 ot AT & AR
As on 31.3.2013

31.3.2012 ot AT & AR
As on 31.3.2012

4 4

I. oioR-draterg wre (fFraa)/

Inter-Office Adjustments (Net) -
Il. Wgqd @r/Interest Accrued 1017 80 94 971 44 35
. 3RM w0 § ¥ S/ TR BT T TR

Tax paid in advance/Tax deducted 1458 53 21 1274 40 66

at source
IV. o |9l iR ¥efu/Stationery and Stamps 586 51 71661
V. T $ g § o @l Tg IR-§eeRT et

Non-Banking Assets acquired in

satisfaction of claims - -
VI. I &) anfTai/Deferred Tax Assets 187 37 00 193 37 00
VII. 3r=d/Others 2220 35 22 2332 07 09
I/ TOTAL 4889 92 88 4778 4571
IR 12 — 3MHR/h TG

(000 = Big feam T 7)

Schedule 12 — CONTINGENT LIABILITIES

(000’s omitted)

31.3.2013 ot AT & AR

As on 31.3.2013
i

31.3.2012 ot fRUfT & AR

As on 31.3.2012
(4

I. 9% & [Iog | = %0 &
w0 # WeR T2 fmar T g
Claims Against the Bank
not Acknowledged as Debts
. ofere: ves fraen & forg Saay/
Liability for partly paid investments
. g arrer fafeerr dfaeRt & aed S
Liability on account of outstanding

Forward Exchange Contracts
IV. T & IR & < 8 IRfeat/

Guarantees Given on behalf of Constituents -

®) IR A
A) In India
@) YRd P 9%
B) Outside India

V. Wipfdl, Wied iR 3 &I
Acceptances, Endorsements
and other Obligations

VI. 3= 7 o1 fore 9@ snafres wu 9 g1t
Other Items for which the bank is
contingently liable

164 59 56

776 50

47571 45 63

10622 36 57

156 96 68

6518 36 65

84091 34

69 65 97

8 79 50

30550 69 88

7687 73 77

187 39 88

6581 13 33

3441 79 60

It / Total

65882 42 93

48527 21 93
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31 "1, 2013 B FuI 99 & forv oy 3R g1+ o
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED

31ST MARCH, 2013

At 13 — @it &mst / Schedule 13 — INTEREST EARNED
(000 =T Bt f§a1 AT )/ (000’s omitted)

31.3.2013 ot fRAfT & AR (31.3.2012 &t fRIfT & IR
Year ended 31.3.2013 Year ended 31.3.2012
g g
l. R/l W =ari/aET /Interest/Discount on Advances/Bills 12857 63 83 11382 96 71
II. 999 W= 3T /Income on Investments 3634 54 42 3156 34 56
M. 9RdT Rod 96 & 99 SHEEY 3R 8
R-9% el R &
Interest on Balances with Reserve Bank
of India and other Inter-Bank Funds 120 39 63 547179
IV. 3™a/Others 139 13 29 38 34 09
InT /TOTAL 16751 71 17 14632 37 15

I 14 — 319 I

Schedule 14 — OTHER INCOME

(000 =T Bt f§a1 AT )/ (000’s omitted)

31.3.20

Year ended 31.3.2013

13 @t fIf & srgaR

3

31.3.2012 ot Iy & IR

Year ended 31.3.2012
g

I, o, fafrr iR garen (Faa)
Commission, Exchange
and Brokerage (Net)
. frae ot fom | o
Profit on Sale of Investments
Terg : fae &t w9 =1
Less: Loss on Sale of Investments
lI. 4f, ¥a7 3R 31 &l 3t faept | o
Profit on Sale of Land,
Buildings and Other Assets
TeTd « ufY, e ol o onflwl @ R & =iy
Less: Loss on Sale of Land,
Buildings and Other Assets
IV. faeefl g1 deaaeri w® av
Profit on Exchange Transactions
"o : fadel g1 d@aerl w
Less: Loss on Exchange
Transactions
V. WRa/faew H <enfUa srqufwi/dutar siv/a
YA eI A AT AT B WY H AT 3

Income earned by way of Dividends, etc. from

Subsidiaries/Companies and/or
Joint Ventures abroad/in India

VI. fafag ema/ Miscellaneous Income

142 08 56

181

53 96

25

147 21 00

38 97 30

25350 27

142 06 75

5371

108 23 70

92132
438 61 40

2379361

198 84 76

30641 195 78 35

91 09

- 91 09

13977 92

24 48 09 115 29 83

8 89 22
406 73 41

a1/ TOTAL

952 17 15

965 55 51
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31 ", 2013 & U 99 & forv oy 3iR g1+ i
PROFIT & LOSS ACCOUNT FOR THE YEAR ENDED 31ST MARCH, 2013

Al 15 — =g fhar T &

Schedule 15 — INTEREST EXPENDED

(000 =T BT 521 AT )/ (000’s omitted)

31.3.2013 ot AT & AR
Year ended 31.3.2013

31.3.2012 9t Ry & SRR
Year ended 31.3.2012

3 3
I.  SHRIRMT R =l/Interest on Deposits 11506 39 45 9948 20 03
. R Rd do/:iaR-d& SuRl W) &re
Interest on Reserve Bank of
India/Inter-Bank Borrowings 170 64 76 2754571
Ill. _3r=4/Others 493 13 37 506 61 29
I /TOTAL 12170 17 58 10730 27 03

Al 16 — aRareq =

Schedule 16 — OPERATING EXPENSES

(000 =T BT f§a1 AT )/ (000’s omitted)

31.3.2013 ot AT & AR
Year ended 31.3.2013

31.3.2012 @ R & SRR
Year ended 31.3.2012

3 3

I FHHeIRAT BT YA 3R I forg wraem

Payments to and provisions for employees 1393 26 91 1383 06 22
. fd=man, @) iR fasTefi/Rent, Taxes and Lighting 150 87 69 122 77 53
lIl. Fgo1 3R eRg=-AFE/Printing & Stationery 27 75 41 26 69 29
Iv. fasmu= sk w=R/Advertisement and Publicity 324180 24 00 80
V. §& @ 9uRl ) qeme/

Depreciation on Bank’s Property 87 14 67 7812 28
VI. el @t w, w1 IR 2™

Directors’ fees, allowances and expenses 17313 7752
VII. oiEr qReTdl & BT 3R Q1 (MET-olET-ukieTdh] |fgd)

Auditors’ fees and expenses 254978 24 72 87

(Including Branch Auditors)
VIII. f3fy gwR/Law Charges 12 98 44 132255
IX. S A8qd, AR, CAB M/

Postages, Telegrams, Telephones, etc. 42 58 12 372461
X. ¥R 3fR 3rReT/Repairs and Maintenance 94115 6 62 38
XI. §H1/Insurance 112 67 88 115 09 92
Xll. =g =ga/Other Expenditure 280 26 75 2238751
I /Total 2176 61 73 2056 23 48
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IR 17 - & o ifoi

Schedule 17 - PRINCIPAL ACCOUNTING POLICIES

HHT / GENERAL

ot faRor, S ergen ST 5 T § S A, ‘TMeR) SRITRATE e’ &) AFHed TR IRIRER N YR TR
TR 5y o € 8k 7 9Rd Red §& (mR &) & Frewl aftd armod: 9Ra § wiiga o Righdl, wafed ggfoal qen
Hifaferes Iudei & a8 © |

The financial statements are prepared under ‘going concern’ concept on historical cost basis, except as otherwise stated, and
conform to Generally Accepted Accounting Principles (GAAP) in India, the prevailing practices and statutory provisions including
directives of Reserve Bank of India (RBI).

faeht 9=1 % § 9Rad= &1 99E/EFFECT OF CHANGES IN FOREIGN EXCHANGE RATE

faeft a1 &1 FS1/FOREIGN CURRENCY TRANSACTIONS

i) faceh Ha1 # oFee @ IRRg BT RUIfET a1 ofiR faeeh ga1 & dier g e o exe Raifén ga1 3 aRfYe gea ) e
q&1 o Rere fpy o &1

Foreign currency transactions are recorded on initial recognition in the reporting currency by applying to the foreign currency
amount the exchange rate between the reporting currency and the foreign currency on the date of transaction.

i) foceft ga1 Wt 7et B RO IR Rl go1 @t S8 (THEEIenE) # 48 SRR <R &1 STANT 93X @l Sl B

Foreign currency monetary items are reported using the Foreign Exchange Dealers Association of India (FEDAI) closing spot
rate.

iii) faceft g1 A-ifse At o, S WRET aFT MR 9@t & forg Sueer wrs ol 8, Rl aFed @t avrg &1 faffma
BT SYINT BB BT STl B |

Foreign currency non-monetary items, which are carried in terms at historical cost, are reported using the exchange rate at the
date of the transaction.

iv) fac=lt g1 A qeifpd s Saramel o RUI AR faeeh Jg1 AuR) W9 @1 & 8IR &R BT SUIRT PR $I SRl &1
Contingent Liabilities denominated in foreign currency are reported using the FEDAI closing spot rates.

v) A% AG1 & FoeM W) R = W I 8FdTel 3R B, S URY # Rere ot 78 o1 | =1 8, 9 rafy 7 oy a1 =y
AT S & R 9 S B B

Exchange differences arising on settlement of monetary items at rates different from those at which they were initially recorded
are recognised as income or as expense in the period in which they arise.

vi) gpra facel ga1 wfder vd fae @1 ger WRd el gu1 Rt §9 # SR & qgaR fHar S g SR aRvmH @y
BIN 1 T A18 & 3fd H Ao H o ST €T B

Outstanding foreign exchange contracts and bills are revalued as per FEDAI Rates and the resultant gain/loss
is taken to revenue at the end of each month.

2.2, fageit uRe=me</FOREIGN OPERATIONS

o @t facer Rem el iRk afaff srferdl o R-wrmefera gReres & wu § aifiga fFar T |
Foreign Branches and representative offices of the Bank have been classified as Non-integral Operations.
Jgel-ggeil/ Translation

i)

ii)

ii)

Hifed vd AR-Hifae ool a1 aReuRil vd <aamel dor AR-wareierd el aRere o srafe Sadsl o Ja-u3 @
ARG 1 AR el ga1 @R |9 grR1 siftgfe de faffma <=1 wR aRvr fear s 21

Both monetary and non-monetary foreign currency assets and liabilities including contingent liabilities of non-integral foreign
operations are translated at closing exchange rates notified by FEDAI at the balance sheet date.

IR-FHTRied faeeh uRare ddeh 3y vd <gy o1 fodre) aiad d e’ W yRura fam simear 21

Income and expenditure of non-integral foreign operations are translated at quarterly average closing rates.

IR-gATRferd faweh uRerem # fae fraw w s ffm sfar @1 fFad faw & faes T fageh ge1 oo swfarfy § dfea
[ERIESICIES

Exchange differences arising on net investment in non-integral foreign operations are accumulated in Foreign Currency Translation
Reserve until the disposal of the net investment.
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fe1/INVESTMENTS

Foraer @1 < SR 4 afiga fopan ST 8, I uRudaar 9@ e1iRd, fasa B Suore Ud Ha-fasma & forg enika den 99 a1
Ie AP AR, 379 rgAIfad afgforl, WRRT, fSd=RT Ud qiel, sl Ud Wg<h SerT 3iiR 31 # aifiga b i 2
Investments are classified into three categories viz. Held to Maturity, Available for Sale and Held for Trading and are further

classified into Investments in Government Securities, Other Approved Securities, Shares, Debentures & Bonds, Subsidiaries
and Joint Ventures and Others.

3.2 (i)7RyFaaT @ TRT & ®9 § qHiepd el B AR MR TR AW of ST ST & | T8l ArTd <ifpd Jou A 1fdres gy & a8t

(ii)

(i)

3.3

3.4

3.5

3.6

WA BT IRUFT Bl 2AY Fafd Tb &b Y JHIET 11 R UG &b JFAR IR a1 S1em 21 g | gU a4 &l g8
FTH-BI o | o ST § 3R S 918 ) A0 [T TR (Y 7 iR &1 Sarelt IR B Bredx SAD! (Ao
YSil aTRfErT IS oRg # foran S §1 {4 9 g3 1 &1 9-81 o IR 9IRd fam 17 2

Investments classified as Held to Maturity are carried at cost. Wherever the cost is higher than the face value, the premium is
amortised over the remaining period of maturity as per effective interest rate method. Profit on sale is initially taken to Profit and
Loss Account and then appropriated to Capital Reserve Account net of taxes and amount required to be transferred to Statutory
Reserve. Loss on sale is charged to the Profit and Loss Account.

e 3 Sua & w9 § Fiiga el 3 IR Jed & wU A Sifed f5ar Srar g1 g% aiftexvr 8 gy / s &
e REpuaR T S 8 | 81eife e aiieRol A Haftd Yg Jedsr $l arv-gli okd W 9IRG far S 2, oy b
Al iR A et g Yeudle BT ToRasiErS a1 Srar g1 37 FeRll o Ja-u3 d s geih) Sl Sl © |

Investments classified as Available for Sale, are marked to market. Scrip-wise appreciation/depreciation is aggregated for each
classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation in
respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

HI-fIpa & foIg gk & w9 A Tiiga el B IR o7 & w7 7 3ifehd [Har S 21 Jeugfs / s o Iqeaa
Repyar forar Srar 21 BTl Te TiiaR 9 W g qousd B - o W wIRd fhar Srer §, uRq e o
AR & AR Y Jeudhe ®I ToRaIETS A1 ST | 39 Fdeil @1 Ja-97 § JeIsR HedR Sunidl Sl 2|

Investments classified as Held for Trading are marked to market. Scrip-wise appreciation/depreciation is aggregated for each
classification. While net depreciation in respect of each classification is charged to Profit & Loss Account, net appreciation in
respect of any classification is ignored. These investments are shown, net of depreciation, in the Balance Sheet.

STeh N SR # 9 foredt 7 enfirer O wfsfral & Amel |, 16T @ret / getes 90 & 4 i srafd & fog g 7, o
B IEA eI B! AN AR I 9 F Ho7 R Iyl AFESl & AR WG wae [Bar S 2|

In respect of securities, included in any of the above three categories where interest/ principal is in arrears for more than 90 days,
income is not recognized and appropriate provision on the value of such Investments is made as per prudential norms.

& wriT dol, aiftTiae uEl den oot e | el @1 e IEe-anTd W Bt ST 2

Investments in Regional Rural Banks, Commercial Papers and Treasury Bills are valued at carrying cost.

HI-faepa | Ffese waarer fFael & 4y 7 I9R o0 e gadesll A Suaed e W@ | forr S § | SRery gkt o
T IR o8 TR A1 FgiRT oM g51 TR &R oo | (YHaMSTATASIY) Ud AR Weifie iRy | (FEigers) grR
| w0 W ST Jou W far S gl

In respect of traded/quoted Investments, Market price is taken from the quotes available in the stock exchanges. Government
securities are valued at Market price or price declared by Primary Dealers Association of India (PDAI) jointly with Fixed Income
Money Market and Derivatives Association of India (FIMMDA).

o1 foradl R ©fsd @afd & ol yed/ I <1s &l 7S &9 / 3 & w9 § A Sl § iR 39 oFd / Q! ufowa &
3afSTa faa S 2|

Broken period interest paid / received on debt instruments is treated as interest expense/income and is excluded from cost/sale
consideration.

3.7 §& gr ufayfaexor / gafmior St o 9= 78 faciia aReufl @ aea afofiesor / gafmfo dui g SRt afofr =ie

98

BT HeT IR AT & Jrad ged iR faxiiy aR|uRil & fraa 981 gea 9 Ferar 1R far srar g1 Faer o Sudth w9
iR e R il # TN of ST S & 3R s/ a¥gelt @1, afs i 81, frder 4 gern smar g 9o faa 981 o q9ian
ST 2 |

Security receipts issued by securitisation / reconstruction company (SC/RC) in respect of financial assets sold by the Bank to the
SC/RC are valued at the lower of the redemption value of the security receipt and the Net Book Value of the financial assets. The
Investment is carried in the books at the price determined as above and the sale / realization if any, is reduced from Investment
and the net book value is shown.



4.2

4.3

4.4

6.2

6.3

6.4

6.5

6.6

R Red & g1 ffzd I-wifafe saf iy s faei § fawr w ar] qoa, affexr v o Amds wirfrasor /

qTOT e gRT S SRR <=l ¥ S % e w A R o )

The value, classification and other norms applicable to investment in non-SLR Investments prescribed by RBI are applied to

Bank’s investment in Security Receipts issued by SC/RC.

&SI S M9 /INTEREST RATE SWAPS

a1 AR & 1Y fhy 77 &1 SR W@ -5 B T ST SMYR W Bl I § 97 HI-[95d Fadl T1-07 & IoIR oI

%ﬁﬁgﬁﬁ%ﬁﬁ%ﬁ%ﬁaﬂw%mﬁmﬁwmwémmﬁaﬁﬁmw
NI

The Interest Rate Swap transactions undertaken for hedging are accounted for on accrual basis and transactions for trading are
marked to market and net depreciation, if any, is provided for, whereas appreciation if any is ignored.

91 IR F Y fhY 7 FAI &A1 &% W10 W o9 I7 81 DI RN IGT S & 3R IFS! G849 W9 B AfIEHTa
QY 37y 7rar MRS AT TAT B AW A, T A ST W HH B, H @ ARh g
Gain or loss on terminated interest rate swap transactions undertaken for hedging is deferred and recognized over the shorter of
the remaining contractual life of the swap or remaining life of the asset or liability.

HI-fIpa W F FEAT oM iR g @t ugE e @ ag &Y @l Sl 2
Income and expenses relating to the trading swaps are recognized on the settlement date.

PHI-[Ahg T BT FAMG TR Y A4 IT B Bl Teehle 31T AT T & w4 A Reprs fhar 5w g |

Gain or losses on the termination of the trading swaps are recorded as income or expense immediately.

faesht g1 BRI /FOREIGN EXCHANGE CONTRACTS

oI arel faaelt ga1 dfemil @1 gTedd A8 & 3fd & AR UE ATE aigel diedl & IRudEdr B IR IR STTeTRG
M Wes (THESIRME) &R IR fHar SIal ® U9 S Hoaw ¥ §Y /&N &1 Jdd A8 & ofd # o9 gd &I 7 of Smar
i

Outstanding forward exchange contracts are revalued every month as per month end FEDAI rates applicable based on maturity
date of the forward contracts and the resultant gain/loss is taken to profit and loss at the end of the each month.

3FM/ADVANCES

0T Td M T 3Tl TF Toid R & w9 # afireor ARea Rerd §& g1 oy wrfeelt Rigia & emer o= fBar i g1
AR H 3ot FRMl BT FgiRor fadeyel ames & AR fear omar & ok IRa Frafd ko TRE e (S & o
/ I IR R AR B F 918 S oS, dferer’ ud ey snRadt # a¥fted v wraem Ry S € den w5
Jeold I Bl g & 918 fhar S 1

Loans and advances are classified as performing and non-performing based on the guidelines issued by the RBI. Non-Performing
advances in India are ascertained as per the Prudential Norms and provisions are made upon classifying the same into ‘Sub-
Standard’, ‘Doubtful’ and ‘Loss’ assets after considering the claims Received/Receivable from ECGC and advances are stated
after netting of provisions.

facer Rera wmanetl & arroie 1T & foTg raem= i ameten a1 uRA Refd 56 & driesii Rigial &, 379 9 o Y arfdre
&1, AR faa e 2|

Provision on Non-performing advances of foreign branches is made on the basis of local requirements or RBI guidelines whichever
is higher.

Ao Rt & v A= wraemE RTe NIEwIfr MR W fhar Sidr B

A general provision on Standard Assets is made on global portfolio basis.

I ol TS Held ARBR Bl MRS AR I gRT SRR BT U a1 &1 164, 58T IR PRI 781 Brall §, < Rl Bl Sp
HET ST B

In respect of Central Government Guarantees invoked and suit filed by the bank, wherever the Government does not repudiate,
the dues are considered good.

FHSIT gd e WeEl OTEl & Al § QUi aell & 918 g @ STel S ©

In respect of Compromise and Settlement Proposals, write-off is done on complete realisation.

QI P 3fer: [deyel 92 Wt STa &1 1 Fed WABR! & IgAla & dIa AHA-ax-AMd AMER U R 3fer & forg
[ERIESISIES

Partial prudential write off of accounts is done upto unsecured portion level on a case to case basis on approval by the Competent
Authority.
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3l ATR<IET/FIXED ASSETS

7.
7.1 3rad ARl 1 FeRer WRFR dFd aMeR W/ gFHfead IR # A Afed e $ gereR fBar S €| gaedd |
T SR Bl ged R (e § s fhar S g1

Fixed assets are stated at historical cost/revalued amount less accumulated depreciation. Surplus arising on revaluation is
credited to Revaluation Reserve.

7.2 IS RN & JARTET 7 Y Y 1 I / <1 I o sl # e fhy S §
Advance payments/part payments made towards acquisition of fixed assets are included under other Assets.

7.3 9RT A IRWR (sifawrsw / rgrepd 4 @ AR |fed) e o srEe SRl W (WMRRR |fed dRjer, T /¥,
TS, fPoRER, BTl BT 730H, e 7 Mfe @1 BIedx) Jeugr &1 Jraer b g, 1956 1 srgye XIV
¥ fafed &1 wR srafeRad Ao v & gaR fovar Srar 2 1 41, R. % & fRenficer & R de’i W) qedsr Al deri
JUTTeft & MR W 33.33% & <R | fFar SIrar 2 don ¢ 739, Yaarms, Ihorex, wiel oIt #ei, fhaw wei+ anft w
T UgI & MER TR 20% & X 4 51 Srar g | Jeusr™ &1 gaeg 30 Rider & fry o aReeds & forg g % o= den
Iqd a8 By 77 gRees & forg el & wR far <irerm 2
Depreciation on Premises (including cost of land wherever inseparable/not segregated) and other fixed assets (excepting computers
including software and AC machine, Aquaguard, Refrigerator, Photo-copying machine, Fax machine, etc.) in India is provided on
written down value method at the rates prescribed in Schedule XIV to the Companies Act, 1956. Depreciation on computers
including software is provided at the rate of 33.33% on Straight Line Method in terms of RBI guidelines and on AC machine,
Aquaguard, Refrigerator, Photo-copying machine, Fax machine, etc. is provided at the rate of 20% on Written Down Value
(WDV) Method. Depreciation is provided at full rate on additions made upto 30" September and at half the rate on additions
made thereafter.

7.4 RA &b q1e” R 3rad SRAT 3 a1 eagld Bl YTae Fafed <21 Sl iy ey & /g el werd yored! / sraferad
e UG & YR W fHar Siram 2|

Depreciation in respect of fixed assets situated outside India is provided on straight line/written down value method as per the
local laws of respective country.

7.5 T W SO AR g™ BT AHo Tedd Rea & & ufiy fear s 2
Additional depreciation arising out of revaluation is set off against Revaluation Reserve.

7.6 TSIy WuRiEl @ aed gg MATH B gg @ 1@l aa gRkenfad feam s g
In respect of leasehold properties, the lease premium is amortized over the period of the lease.

7.7 %1000 AT ST B Y dTell faa A B gde Fe Sl el d & ave, o Rl 4 Saa) wlie @1 18 8 qen
Z1001/- 1 I5000/- T &I Jegarel Td 78 100% & &= A I KR! 7 Jeusid @t o 3, o kRramet 9 S9! @il
CIRIEES

Fixed Assets items of small value, costing of ¥1000/- or less each, are charged off fully in the same quarter of purchase and
items, costing ¥1001/- to T5000/- each, are depreciated at the rate of 100% in the same quarter of purchase.

8. PHIN fRAMM/EMPLOYEE BENEFITS
8.1 3Ty HH=mt faqeny /Short Term Employee Benefits

FHAR! GRT Y& B T8 AT & Uas] § 12 718 P HaES b SR FHaRAT B Ffpedr gfaer, saRas get s sredrafy
FHAR feaqar arer / ST fpar S 2 |

The short-term employee benefits, such as medical benefits, casual leave etc. which are paid/credited in exchange for the
services rendered by employees are recognised during the 12 month period when the employee renders the service.

8.2 dufafyy Hart feqem/Long Term Employee Benefits
AaRid fade/Post Employment Benefits
3N)/A) &R sierer™ arsH/Defined Contribution Plan

ufesy ey St FaiRa sfere™ ao=T | @™ & -8 okar R giRT fohar Siran ® 1 R weeRal 7 dve fRqeny a1
ey &1 forr & S 9wy (Y sfore™ o gRT Fanferd oxe & fvar <iran 71

Contribution to Defined Contribution Schemes such as Provident Fund etc., are charged to the Profit & Loss Account as and
when incurred. In respect of certain employees who have not opted for Pension Benefits, Provident Fund Contributions are made
to a Trust administered by the Bank.

am/B) iR fRaemy disH/Defined Benefit Plan
do FeiRa feaemy domeil & siavia Sure vd derd Ao e g
The bank operates gratuity and pension schemes which are defined benefit plans.
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§ @ T HHATRAT BT IUSH T BRAT 2 | 59 AT S FHl FHeAIRAT BT Jar-gRy W, Aedt & SRM Jg TR,
A B FEIT R vHqed IR THaRAT YA 9 TR fbar S & i) ¥10,00,000 & Afeypad A1 & sreaedi
3 wcdre ot o 3 forg 15 At @1 A (et + S0) AT i) a1 F TP ot 9§ F forg 15 Rt 1 A (et qer Ia),

J SN o e 811 g A/ 59 ad @ [T (Fe TRSY) g9 SR F SWIG A8 o e fhar St 21 Fafid sivter i)
Y S e dHifes gRT Jedied & JMuR W §o =Rl gR1 Hanfera Y § arffe sferem wvar 21

The Bank provides for gratuity to all eligible employees. The benefit is in the form of lump sum/one time payment to vested
employees on retirement, on death while in employment, or on termination of employment, for an amount equivalent to i) 15 days
salary (Basic+DA) payable for each completed year of service, subject to a maximum amount of ¥10,00,000 or ii) 15 days salary
(Basic only) for each completed year of service, whichever is higher. Vesting occurs upon completion of five years/ ten years (as
applicable) of service. The Bank makes annual contributions to a fund administered by Trustees based on an independent
external actuarial valuation carried out at regular intervals.

& |4 U HHATRAT & I Yo BT J1aeme H_al © | FRIAgaR I8 JW 9E SHenRAl B Aarghi o), At & SRE 59
TR, T B P A W, S b 59 [ 7 g €, A1 qa & w9 A & S g | PR e W) R I8
Y Y& a1 ST g1 979 & 10% JRATE @ &% 9 JiREM & Fadr  Fafid sfdkid R 6y U wdw ar dWifed grR
i & IR W o5 =Rl gRT Feanford (fY # o1faRe a1fife sferer @war 2|

The Bank provides for pension to all eligible employees. The benefit is in the form of monthly payments as per rules and regular
payments to vested employees on retirement, on death while in employment, or on termination of employment as provided under
regulation. Vesting occurs at different stages as per rules. The Bank makes additional annual contributions to funds administered
by trustees based on an independent external actuarial valuation carried out at regular intervals besides monthly contribution @
10% of pay per month.

FeiRa Tgfaem g8 Py I aFa &1 @R JHifhd qoaied §RT Aodes giie $hise HUS MeR R far S & S
AR Je--95 BT ARG Bl a1 ST 8 | Faet <7« o SRR 81 far S1ar 8 iR I Il arH-g1i faavor 9 Jr=ar
CISINIRS

The cost of providing defined benefits is determined by actuarial valuation using the projected unit credit method which is normally
carried out at each balance sheet date. Net liabilities are immediately recognised in the statement of profit and loss and are not
deferred.

g

71

3/C) 31 Srefafyy HHard fadem/Other Long Term Employee benefits
Pla. 96 P T I1F HART TRYRS AR Td Gl AT RATIT &b PheR 8 | 39 TR & i@ $HaR! Faem anma & [

I gRT 3faR® ©U A Ue™ &I S B

All eligible employees of the bank are entitled to compensated absences; leave travel concession. The costs of such long term
employee benefits are internally funded by the Bank.

W/b. 39 THR & 319 MaiRT <rafafdy fZaeny Je™ &= &1 JTd &1 SagRv dHifhed Jedia gRI Aoraes JHT HhiSe HTS AR

T/c.

R AT S & S AR Je-03 S ARG B AT S | 9% HaT A Bl AR T8l {51 S € 3R 99 dbrel
ATH-BIN o # Jrar < SRn 2

The cost of providing these other long term benefits is determined by actuarial valuation using the projected unit credit method
which is normally carried out at each balance sheet date. Past service cost is immediately recognised in the statement of profit
and loss and is not deferred.

i el @l HaTtgR & gwerd JdoRia fafeear gfaer & w0 & fifec giaegn e @1 SR 8 | arTd &1 dbe gd
iR $Hifee Jeaied gR1 doacs Jfie Hise Ars anaR W fm S g iR V1 Jeuie Aarghy & are-|mey wrikd
quichIferes fFaRrdl & fo Jor-ua & aRig &1 fHar ST 21 39 331 3 dobldd av-g1 faRor § Araar & Sinht & iR s9
AR T X1 A1 g

Medical benefits are extended to full time Directors, after their retirement as post retirement medical benefits. The cost is ascertained
and determined by actuarial valuation using the projected unit credit method and such valuation is carried out at balance sheet
date for retired as well as in service full time Directors. The liability is immediately recognized in the statement of profit & loss and
not deferred.

"TRER & F dB1 & FHARAT F g Yo fawmer R A g w1 &R SueH 9w 7 gfg-faeyet e SteR” &
ey # wRag Red 96 & aRua waie e . §1.80/21.04.018/2010-11 fasies 09.02.2011 # & g feer-
el & IgAR ¥ 7 FRAfRad & SRT AIRS <gdr BT gReNed $=1 31 o e g

In accordance with the guidelines given by Reserve Bank of India vide its Circular No. DBOD.BP.BC.80/21.04.018/2010-11 dated

09.02.2011 on “Re-opening of Pension Option to Employees of Public Sector Banks and Enhancement in Gratuity Limits —
Prudential Regulatory Treatment”, Bank has decided to amortize the additional liability on account of —

101



@fa)

TGfb)

9.2

5 femm FHerRal 9 usel Yo &1 feen 781 faar o1 S foy 4o &1 fee iR 4 o a7, 3R
Re-opening of pension option for existing employees who did not opt for pension earlier; and

f=frr a9 2010-11 & df= a9 @l oafy d& A1 MR R &9 & w9 § IueH ey ARfFaw, 1972 # deied &
FTARYT H 10,00 &g % &1 affid W1 & S8R (3.50 &g % ¥ qelaR) e HHamiadl & SUGH &1 YA BT &
PR |

Payment of gratuity to existing employees as per the enhanced limit of ¥10.00 lakh (increased from ¥ 3.50 lakh) pursuant to the
amendment of the Payment of Gratuity Act, 1972, as an expense on a straight line basis over a period of five years from the
financial year 2010 -11.

oG I YgAT/REVENUE RECOGNITION
I HRIT & AT M Td T @l AGI BT ITAI MR R 9 # foran Smar 2
Iltems of Income and Expenditure are accounted for on accrual basis, except as otherwise stated.

frrefeRad #wel & foTg 3 ®) ugd a¥fel! SR UR & Skl

Income for the following items are recognised on realization basis:

%/a) MR 9% F Arieel Rigidl & STfaR arsie MRTAT & 31R/Income from non-performing assets in terms of RBI guidelines.
/) SR fHy ¢ ARE-UF 3R TRCAl R 31 %I/ Commission earned on Letter of Credit and Guarantees issued.
T/c) Ge<hl 9l WR =191/ Interest on usuance bill.

10.

1.

12.
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3 9X HY/TAXES ON INCOME

e TR BT FERU a9 B B ING 3T B T <F PR DI AR W BT S@T T iR TEIaR <A et IR Afed = &
g graem faam e g1

Current tax is determined on the amount of tax payable in respect of taxable income for the year and accordingly provision for tax
is made including Minimum Alternate Tax (MAT).

SRR oI AT 22 B 3@l $ AFAR ARAMT PR AN AT AT B U84 JoA=-95 &I ARG Jeb T AT s Taid
PR P R BT AN BRS Bl S | JRAFT HR AT / SRR BT FHIe 99 &b AR g8 TR & FMER R TS
JAT-TF B ARG Pl BT SR B |

The deferred tax asset or liability is recognised using the tax rates that have been enacted or substantially enacted by the Balance
Sheet date, in terms of notified Accounting Standard 22. Deferred Tax Assets/Liabilities are reviewed at each Balance Sheet date
based on developments during the year.

IMRTAT 1 IToihdl/IMPAIRMENT OF ASSETS

S/ Bt W gereli a1 Rerferl gy aReacH & SR U1 & & foddt o ) a-<wama i o) a¥gen 718! 81 |aa B, a9
TSI & ATHET o STl MMNAT BT FHIET Bl SR & | e1RA R IYINT BT SAaTel! AMRAT BT agell AT BT ATeber
Bt oRAT @1 I@-zarg IR @1 JoI1 H MR §RT I~ BIFdTel AN et e Tdhal Hare d b (a1 S 2 | I
U SR<TAT I 3ot AT STl & 1 SHD! TSIl Bl ATher ARG & RI-IWG B 3 A1 F fpar Siram g i i &
IFYT g7 A AfF Bl 2

Fixed Assets are reviewed for impairment whenever events or changes in circumstances warrant that the carrying amount of an
asset may not be recoverable. Recoverability of assets to be held and used is measured by a comparison of the carrying amount
of an asset to future net discounted cash flows expected to be generated by the asset. If such assets are considered to be
impaired, the impairment to be recognised is measured by the amount by which the carrying amount of the asset exceeds the fair
value of the asset.

9fdl 9% SF/EARNINGS PER SHARE

§ TUH 20 —'7f IR IS, b ATAR T IR o AR Fripd foiT B RUIE BT 8 | Uiy IR He 3foi BT FeiRor o
geara faet ey qn S SRRl IR e B 9y # garar At Wi @t oiId Wik & W qahR R S 2

The Bank reports basic and diluted earnings per share in accordance with AS 20 — ‘Earnings per Share’. Basic earnings per share
computed by dividing the net profit after tax and dividend on preferential shares by weighted average number of equity shares
outstanding for the year.

IRY R S H B TH FHTI FH BT YT BT © Sl aY b SR TR A7 SRS R IR 3R 5 A AfaaT SR
T gRARTT BRE IR BRI § | Ui IR 1S H BT BT RO 99 & 37T H IHRIT S IRT B ST qIRT W= 3R B
BATel YT SfS! SRR Bl SUANT &R fhar Sirar 21

Diluted earnings per share reflect the potential dilution that could occur if securities or other contracts to issue equity shares
were exercised or converted during the year. Diluted earnings per share are computed using the weighted average number of
equity shares and dilutive potential equity shares outstanding at year end.




13. WY, 3MBRAG 3IAIY T MhRAG MR el o fafey
ACCOUNTING FOR PROVISIONS, CONTINGENT LIABILITIES AND CONTINGENT ASSETS
SSATTSITE ERT 59 Ay H STRY VU 29 “UTaeT, 3TbRAD <IaISdl Td STbRAD AU &b 30U deb e B ggar vl
FRAT & O AT B PRl TeAT & Borawy SR aadE S 81, 99d ® 6 e oy o |fRa exwarer SameEl @
et a1l @1 fFuer 3 8 sruferd 81, iR 99 SR 31 IR &1 {3y graper fhar < ddb |

In conformity with AS 29, “Provisions, Contingent Liabilities and Contingent Assets” issued in this regard by the ICAI, the Bank
recognises provisions only when it has a present obligation as a result of a past event, it is probable that an outflow of resources
embodying economic benefits will be required to settle the obligation and when a reliable estimate of the amount of the obligation
can be made.

R MRl @1 el fa<ier faavoil & 781 fean Sirar RIS s9¢ woawy 39 o &1 FuRer g o & ot agen
REIRSIESEI

Contingent Assets are not recognised in the financial statements as this may result in the recognition of income that may never
be realized.
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S_[A / SCHEDULE 18

o9 & 99y ¥ fewfOri / NOTES ON ACCOUNTS

1. gSit / Capital
1.1 Q\Trﬁ gt 3I-4Td/Capital Adequacy Ratio

(w1 wrs % #H)/(Amount in T Crore)

7/ ltems

() RIRTSR (%)-aT9e- | / CRAR (%) — Basel |
(i) ¥RIRYSIR-fET=- | Yo (%) / CRAR - Tier | capital (%)
(iii)  ¥STRYR-ETR- || YSiT (%) / CRAR - Tier Il Capital (%)
(iv) WRIRUSR (%)-sT49e- Il / CRAR (%) — Basel Il
(v) YRIRGSR-feTR- | ST (%) / CRAR - Tier | capital (%)
(vi) ¥RIRGSTR-fea=- Il St (%) CRAR - Tier Il Capital (%)
(vii) WRT TROR B IIRETRAT BT Uferd
Percentage of the shareholding of the Government of India
(viiiy fezR- 11 G0 & w0 # e 1 Tior o @) AR (RS T H)
Amount of subordinated debt raised as Tier-II capital
( in Crore)
(ix) SR femR-1l goft & w0 & gerE 7 AR (=TS T H)
(Rt & faceft 71 SuR <Ifdr)
Amount raised as Upper Tier-1l Capital (% in Crore)
(Of which borrowings in foreign currency)
) eIl ST = forgdt & w9 A e T8 IR (SRS T H)
Amount raised as Tier-I Perpetual Debt Instruments
( in Crore)
(xi) fIR-1 U % o F oer TS A st st 9
(Pro=irdie) @1 [l (i T H)

raised as Tier | Capital (% in Crore)

Amount of Perpetual Non Cumulative Preference Share (PNCPS)

31.03.13 & Rerfay 31.03.12 & Refy
As on 31.03.13 As on 31.03.12
12.43 11.03
7.96 7.23
4.47 3.80
14.15 12.35
9.06 8.09
5.09 4.26
69.26 65.19
3375.00 2375.00
1620.00 1620.00
0.00 0.00
380.00 380.00
1823.00 1823.00

F) TY P IRH S F IRT TRBR BT T 77 46 Uy IR F a)
ﬁ"ﬁﬂww8,79,16,343 $fFer IR qrdfed foy ok
I Sfadt IRl & Jnde & e ¥ 680,99 ,99 928 78
ﬁﬂﬁTWﬂﬁlsﬂﬁﬁ?87,9163,430WiGﬁ@ﬁ
¥ qer T 593,08,36,498.78 IRR Wi @ # iR
fg g €1

@) 9¥ IRM % 9 T 10 ARG & 3ifhd Hed a1l 21000 axrg D)
¥ 9% oRfE ufday smRadsg Moy f e 11 a7

e gl
e 2.0

21 do F fw vd e ® qea-gm/erse faw & oy 2.1
fbT 17 wraU & SAR-UEa & AR FEER €

2.0
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During the year, Bank allotted 8,79,16,343 equity Shares
to Government of India at an issue price of I 77.46
per Share and received ¥ 680,99,99,928.78 against
allotment of the above equity Shares. Out of this,
3 87,91,63,430 is transferred to Share Capital Account
and¥ 593,08,36,498.78 towards Share Premium Account.

During the year, Bank has mobilized 9 % Unsecured
Redeemable Non Convertible Subordinated Lower Tier Il
Bonds having face value of ¥ 10 lakh aggregating to
<1000 Crore.

Investments

The Details of investments and the movement of
provisions held towards depreciation on the investments/
Non Performing Investments of the Bank is given below:



(3 &1 T #)/(Amount in X Crore)

Td/ltems

31.03.13 3 Rerfey
As on 31.03.13

31.03.12 & Refy
As on 31.03.12

(1) A= #1 g9/ Value of Investments
(i) e &1 AHA eT/Gross Value of Investments
(@ WRA #H/In India
(b) WRA & 91 Outside India

(@ WRd #/In India
(b) WRA & 9IE}/Outside India
@iy e @1 fad & /Net Value of Investments
(@ WRd #/In India
(b) WRA & TrE}/Outside India

() YRS A9 / Opening balance
(i) IS : I F IRM BT U HraEE
Add : Provisions made during the year
: IREATET A9 BT T §¢
: By reduction of Operating Profit
: faffmg ofr & SRy

: By Exchange Difference

SISIECSRICEIR]

(iv)  SifH ¥9/Closing balance

(i)  FCUBT/TAYRIS =g HTaeT/Provisions for Depreciation/NPI

) Pl W qeugry/gadens & Uiy f6y Y yraw w1 SaR-gerd

Movement of provisions held towards depreciation on investments/NPI.

(i) T : 9§ % R 92 W STt MY / GRifhd fHy 7Y

Less: Write-off/ write-back of excess provisions during the year

51334.87
1180.30

51086.38
1158.51

248.49
21.79

413.92

113.29

0.00

0.07

257.00
270.28

45038.34
1147.07

409.60
4.32

44628.74
1142.75

197.15

338.76

4.45

1.57

128.01
413.92

2.2 X9l @9ed / Repo Transactions

(3 &=rs T #)/(Amount in X Crore)

9§ & IR ad & dRm ¥ & <R 31 A 2013
AT BRI e TehrE afe siwa B FHTT
Eeapill
Minimum Maximum Daily Outstanding
outstanding outstanding Average as on 31st
during the year during the year outstanding March 2013
during the year
UT o S T TS wfrforaf
Securities sold under Repos
i) RSN TR/ Government securities 0.00 2700.00 370.00 2550.00
ii. PRART 0T Fhrfert/
Corporate debt securities 0.00 0.00 0.00 0.00
Securities purchased under reverse Repos
i) RSN FRYRT/Government securities 0.00 3500.00 68.77 2000.00
i)y PRART o7 whrfert/
Corporate debt securities 0.00 0.00 0.00 0.00
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2.3 IR wifafe Faf ey srgara e WiaWmT/Non-SLR Investment Portfolio

() IR wifafe T@ff sgua e & SRiwate @t W= Issuer composition of ch%%%’n\%g%{t)men

ts
/ (Amount in ¥ Crore)

4 SRed RS froft R WeRR | “Faw et 9 e’ e 9 T ‘gAeE
No. Issuer Amount Extent of Extent of Extent of Extent of
Private ‘Below ‘Unrated’ ‘Unlisted’
Placement Investment Securities Securities
Grade’
Securities
®n @ (©)] 4 ®) (6) ™
() & D IUBHH/ PSUs 197.76 25.85 0.00 0.00 0.00
@iy fo<fra w=emd / Fis 3511.25 3506.25 165.00 0.00 157.50
(iii) % / Banks 2970.07 2862.78 11.16 395.16 395.16
(iv) TS Bufat / Private Corporates 1312.97 965.58 206.65 139.22 23.62
(v)  Srwil/Egad SeE/Subsidiaries/ Joint Ventures 186.20 186.20 0.00 0.00 0.00
(vi) 8T /Others 104.94 0.00 0.00 61.51 43.43
(viiy ST AR (i) & (vi) TP
Sub Total (i to vi) 8283.20 7546.66 382.81 595.89 619.71
(vii) ©ETTY- Jeue™ & Uk foman T e
Less Provision held towards depreciation 267.53 0.00 20.97 0.00 0.78
(ix) I[T / Total (vii-viii) 8015.67 7546.66 361.84 595.89 618.93

(i) 3ot IR-wifAfde e~y ERIC] et / Non performing Non-SLR investments

(=fr a1 . #) / (Amount in ¥ Crore)

faa=oT / Particulars 31.03.2013
URfY% 99 / Opening balance 101.88
99 % SR yRae /Additions during the year 17.62
99 % SR FH / Reductions during the year 2.88
3ifer 91 / Closing balance 116.62
AT Q¢ F& FTaET / Total provisions held 62.68

2.4 fafts afvml &t sfegfrl § feg U e &1 9ea g FAgar &

The gross value of Investments held in different categories of securities is as under:

(=R #rs T #) / (Amount in ¥ Crore)

faa=or / Particulars 31.3.2013 31.3.2012

gRuFdr % eTRd/Held to Maturity

- gT U 07 /-exempted category 2958.43 1597.27

- 31Y/-others 33047.07 31539.23

fa@t ¥ SUE/Available for Sale 16509.67 12870.05

HI-famy g =TRa/Held for Trading 0 178.86
2.5 Tadign Aoft /9 fQAw! vd siawor 2.5 Sale and transfers to/from HTM Category

adies Soft H/Q @) vd iR &1 Jou av & R | gadeH
Lol § ¥ ¢ 9 & q8 goI P 5% W 3D TE gaN 2|
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The value of sales and transfers of securities to/from HTM
category has not exceeded 5% of the book value of investments
held in HTM category at the beginning of the year.



9y & ARH H Fewrd ded & orgHleT b gvEn fawiy 99
2012-13 % RM T 3211 64 PRI (THA) BT 3feRoT 'faa &
forg Suerer’ (Yumua) Soft & aRudadr 7@ Y@ g (TIETH)
2o 7 T a7 | 39 ofaRoT W T 28.30 RIS &l B o
Tq B @ A Hery |

During the financial year 2012-13 there was transfer of securities
from ‘Available for Sale’ (AFS) to Held to Maturity (HTM) category
0of¥ 3211.64 Crores (FV) with the approval of Board of Directors
(BOD) at the beginning of the year. Depreciation amounting to
% 28.30 Crore on account of such transfer has been charged to
Profit and Loss Account.

3.0 U~ / Derivatives
3.1 9ISl ¥ HIR/IS &) MU / Forward Rate Agreement/ Interest Rate Swap

(wf F_rs %, #) / (Amount in T Crore)

A< / Items 2012-13 2011-12
) @Y BRR BT ATAND FALT

The notional principal of swap agreements 750.00 3300.00
i) PRR B AT Bréex uredl gRI

SRl 1 qRT R H e Y O UR SB[ AT B

Losses which would be incurred if counter parties failed to

fulfill their obligations under the agreements 2.03 16.54
iiiy w@g # e B9 W §% gRT e durfias

Collateral required by the bank upon entering into swaps 0.00 0.00
iv) @Y | SO FUT SIRGH BT b

Concentration of credit risk arising from the swaps 0.00 0.00
v) @Y g8 BT SR

The fair value of the swap book 0.16 0.23

3.2 faf =R &I &% A / Exchange Traded Interest Rate Derivatives:

(=R e %, #) / (Amount in ¥ Crore)

o9 . | faaRo NIK
S.No. Particulars Amount
0) Y % <R URY By Y A R @1oT &) Geas ol ATgHETD gl
IR (forEaanr)
Notional principal amount of exchange traded interest rate derivatives
undertaken during the year (instrument-wise) 0.00
%) \a)
) \ b)
T)\c)
(ii) et 31 719 2012 ot R & JIFAR TR AT AR Ao &R Foad 3
ATATS A R (forgdar)
Notional principal amount of exchange traded interest rate derivatives
outstanding as on 31t March 2012 (instrument-wise) 0.00
®) \ a)
)\ b)
T)\c)
(iii) W AT @R =11 &% o 3 AP Hal 1T (fRadaR) S gepma 8
Notional principal amount of exchange traded interest rate derivatives 0.00
outstanding and not "highly effective" (instrument-wise)
®) \ a)
) \ b)
T)\c)
(iv) W R @R e R e 31 2 IR g (foeaar) St e §
Mark-to-market value of exchange traded interest rate derivatives
outstanding and not “highly effective” (instrument-wise) 0.00
%) \a)
) \ b)
T)\c)
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3.3 =1 | F0T SAIRGH BT THTIHI0
®) TOTHE TBCIDHRU]
(i) e oM SRew Jeay &) WRET SR e

MGG S & 3did BRURE WX W a9 Wy & <1
PRIUTET® eI, 3redel Ud ey feere qern siad: fFeers
T B RUIE BRAT B | Fed & THI 9P IR H SIRGH Jaed
famT @1 gfud fear S 2

(ii) <SRem w19, ShRaw a1 ok SiRew R gonferi &1 &=
IR I
F) 9% gRT fHy <91 <% WY (I 3R UH) Heeh
TS Bael 9T HaRAT U HI-fAsha & TS
Py ST €1 UTEd B FOH SWIE b wg H
AR, 96 & AFES] F AR Y S 2l Y
oF-ad R I & feenfcel & enyR w® 9978
TS d% @ Nt F AR By o E
(@) =9 ) WY Afdeet @ Ay ey & fog
FEATE T G & SAR-TSIT & IR TR ST
TR O T B SAIRGT A7AT S 7 | SR
DI A9 & g At AT R e oed
B wiffe A S g1 SiRew &1 Jedie
oo ST € 9o R sty /s, & awe
gfifem &k feers W & awet mafds wu |
TR DI I 2 | TS &R eI eliad $I 41
T e Rft & MR R SiRew W= fFeRT
I I B

(iii) <Ra\ | F=1a &R/ Sd IMF & forg Hiferai qen g=mg
ERT/TTHST B FRER g9 IR R @ &) srifRy
T ufera:

aREURTAT A1 <@l & aR<fde 1o 4R & g @rst &) @
fopar ST 21 srgA e Jau SR 9 @l gRuddar fifga
aREURT/T &b Jeu MR gRudadr I e e 8l 8 | g
7T &R @Y el @ |71 g ATdbe Rafd & emeR w SiRkew
R AR G A 2 de GegaR g9 B gaiaan FEiRa ot
SR B |

N R WY B R e duiRde g gl gon arven
JagTRT PR & oIy GoATd IRaIT-BReS I o B T AT
R WY Sl FAG Ja A R wfardt &1 e iRkew
AR 1 fama 7 o forar mam 2|
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3.3 Disclosures on risk exposure in derivatives
a) Qualitative Disclosures

i) The Structure and organization for management of risk in
derivatives trading:

The organization structure consists of Investment Wing at
the Corporate level which report to the Executive Directors
and Chairman & Managing Director and ultimately to the
Board. Risk Management Department is informed of the
transactions as and when they take place.

ii) The scope and nature of risk measurement, risk reporting
and risk monitoring systems:

a) The Interest Rate Swap (IRS) transactions
undertaken by the Bank are for hedging and
trading purposes. Derivative as a product is also
offered to the customer as per RBI norms. Such
transactions are undertaken as per policies of
the bank formulated based on RBI guidelines.

b) Therisk is measured in the interest rate derivative
transactions depending on the movement of
benchmark interest rates for the remaining life
of the interest rate swap contracts. All interest
rate derivative transactions are included for the
purpose of risk measurement. The risk is
evaluated and reports are placed to the CMD/
ED daily and Board periodically. Risk is monitored
based on the mark to market position of the
interest rate derivative transactions.

(i) Policies for hedging and /or mitigating risk and strategies
and processes for monitoring the continuing effectiveness
of hedges/ mitigants:

IRS is undertaken on the actual interest bearing underlying
assets or liabilities. The notional principal amount and
maturity of the hedge does not exceed the value and
maturity of underlying asset/liability. The risk is monitored
on the mark to market basis of the outstanding interest
rate swap contracts and accordingly the effectiveness of
the hedge is determined.

Collateral required upon entering into IRS is Nil. Notional
principal amount of IRS multiplied by the relevant
conversion factor and the respective risk weight of the
counter party has been taken into account for determining
the capital requirements.



@)/b) FHTATHS FHSIBIUI/Quantitative Disclosures (<1Rr @ 2 ) / (Amount in T Crore)

EIGERCE
Sl.No.Particulars 2012-13 2011-12
TG | AN QG |G G | S R G
Currency | Interest rate Currency Interest rate
Derivatives derivatives Derivatives derivatives
1 T (AT e 1)
Derivatives (Notional Principal Amount) 44957.74 750.00 27793.69 3300.00
@)/a) g9 & oIy / For hedging 44957.74 150.00 27793.69 150.00
Q)/b) FI-f3%a & foIg /For trading 0.00 600.00 0.00 3150.00
2 HgE ¢ Wahe fRIf /
Marked to Market Positions
F)/a) MR (+) / Asset (+) 11.66 0.16 84.04 0.23
9)/b) <TaT (-) \ Liability (-) 5.57 0.00 3.84 0.00
3 W7 YRR \ Credit Exposure 524.56 8.78 988.20 35.29
4 S R A UH IRRE IRaEH F dwIfdd gera (100+9d101)
Likely impact of one percentage change
in Interest rate (100*PV01)
B)\ a) TG FI= T \ on hedging derivatives
3Tfera \ Maximum NA -5.82 NA -9.61
gIdH \ Minimum NA 0.80 NA -1.19
@)\b) HI-9%HY FI= T \ on trading derivatives
3Tfera™ \Maximum NA 0.38 NA 0.36
gIdH \ Minimum NA -0.05 NA 0.10
5 99 & IRM 100+001 & ifreaw iR e Ffaiad ) 7Y 79
Maximum and Minimum of 100*PV01 observed during the year
IA19-IIIT 43- \ on hedging
3Tfera \ Maximum NA -3.83 NA -7.76
gIdH \ Minimum NA -2.01 NA 1.93
H3-f3%9 T \ on trading
3Tfera \ Maximum NA 0.33 NA 0.30
gIdH \ Minimum NA 0.21 NA 0.28
M) =T S WY b I 3T Yhed c) Other Disclosures for Interest Rate Swaps

§o 7 ffed aREAURAT iR SaamRi ) Rer 4§ aifer &Rk
ReR A ReRr &1 R Fea oy 81 AT Ppreex uifeai
39 ST QX 81 fhy a1 Suad =TT &) W@ 1R % 2.03
PRIS BT JHAM M| &S R WY & dqey § Py MY
ST A 0T SIRGW BT Hbsvl el AT © i drScy
9Tt e ¥ 3R TR ST TaaoR WA & WiR B

The Bank has undertaken fixed to floating and floating to
fixed interest rate swaps on underlying assets and liabilities.
The loss of income on the above IRS will be ¥ 2.03 Crore,
in case counter-parties fail to fulfill their obligations. There
is no concentration of credit risk arising from IRS
transactions undertaken as the counter-parties are banks
and the exposure is within the exposure limit permitted.
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4.0 3R TUTE / Asset Quality

4.1 3Foid 3R / Non-Performing Asset (wfr s T #) / (Amount in % Crore)
7S / Items 2012-13 2011-12
() Traa afm @ gom J e sFsie R (%) / Net NPAs to Net Advances (%) 3.17 1.96
(i)  3rTSid MR (Fhet) H TS-9 / Movement of NPAs (Gross)
(@)/(a) 130 B RN F AR THa Toid MMRHT / Gross NPAs as on 1st April 4086.20 3150.36
@)/(b) a¥ & SR URTe / Additions during the year 5161.59 2401.16
T3 3Tore MRl Ud fafHr efdR/ (Fresh NPAs) Plus Exchange Differences
(31)/(A) SU-3IT / Sub-total 9247.79 5551.52
HCIU / Less:
(1) ®Ife I / Upgradations 672.54 416.66
(2 IgN (IS 99T Y Wi B TS IGeA BT BISIR)
Recoveries (excluding recoveries made from upgraded accounts) 827.93 658.11
(3) dgl @rdl / Write-Offs 617.23 390.55
(3m)/(B) SY-3T / Sub-total 2117.70 1465.32

(M/(c) 31 7rd o R F SIJHR el 3ol MRATT (3F-3M)/Gross NPAs as on 31st March (A-B)  7130.09 4086.20
@iy frae Sl eMRadl W Te-9g &1 SAR-IGIT / Movement of Net NPAs

(®)/(a) IRf¥H AT / Opening balance 2263.94 1824.55

(@)/(b) 3ifer 99 / Closing balance 4069.31 2263.94
(iv) 3roid Radt & T wia™ # ge-9g (WHe aRWuRml @ fov waes @ srea)

Movement of provisions for NPAs (excluding provisions on standard assets)

@)/(a) ¥RMP AY / Opening balance 1650.57 1281.29
(@)(b) ¥ & IR Y 7T waer= (g 3R iR uftrera &7 BreaR)*

Provisions made during the year (including exchange difference and write back)* 1783.08 759.83
(M) ¥ @ ST / Write-off 617.23 390.55
(&)/(d) et ¥ / Closing balance 2816.42 1650.57

* fafmr aiar T 3.919-1s (0.38 AXTS) ¥ /* Exchange Difference is of T 3.91 Crore (0.38 Crore)
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4.3 3R gRIva & forg afengfeor/grivemn dufal &1 9t 15 facita snRaal & @R

Details of financial assets sold to Securitization / Reconstruction Companies for Asset Reconstruction
(11 wRrs T #) / (Amount in T Crore)

A / Item 2012-2013 2011-12
(i) WAl B F@T / No. of accounts 1 2
(i) T/ AR WM B I T G B G oI (WG B BISHR)

Aggregate value (net of provisions) of accounts sold to SC / RC 2.52 11.54
(iii)y Pt ufrse / Aggregate consideration 2.67 16.49
(iv) T3 & 9uf ¥ IfART @Il Bl qrad agel MY ARG Ffdhet

Additional consideration realized in respect of accounts transferred in earlier years 0.00 0.00
V) e 98 9o 9 e pa o /=1

Aggregate gain / loss over net book Value 0.15 4.95

4.4 TS /A TE 3Foie faxi Al & &R/ Details of Non performing financial assets purchased/sold
/A, @ TE ISie faxita Rl & &R/Details of Non performing financial assets purchased:

(3R @=re % #) / (Amount in % Crore)

@R / Particulars 2012-13 2011-12
1. (%) 99 & SR TR Y @Al B Gt
(a) No. of accounts purchased during the year

/NIl /NIl
(@)/(b) Pt IBTAIVAggregate Outstanding — —
2. () S # & q§ % N GIRR @ A e
(a) Of these, number of accounts restructured during the year
(@)/(b) T IbTAT/Aggregate Outstanding

37/B. 991 S 3o faxi anf¥aAl & &@R/Details of Non performing financial assets sold:
(11 wRrs T #H) / (Amount in ¥ Crore)

=T / Particulars 2012-13 2011-12

1. 99 Y @Al B AT / No. of Accounts sold 1 2
2. Pl db1AT / Aggregate Outstanding 2.96 17.70
3. Pl gfTsel Tl / Aggregate consideration received 2.67 16.49

(=11 wRrs T #) / (Amount in T Crore)

4.5 "9 M UR WG / Provisions on Standard Assets

7 / ltem
A METAT 8 HTGe / Provisions towards Standard Assets

2012-13
667.87

2011-12
502.73

5.0 HRER UM / Business Ratios (xR #1s % #) / (Amount in % Crore)

73 / ltems 2012-13 2011-12
() BRIBR PR & ferd & wu H ITST 37 / Interest Income as a percentage to Working Funds 8.86 9.07
(i) PRHR PR & e F wU § =AToR Y

Non-interest income as a percentage to Working Funds 0.50 0.60
(iiiy FrEIERT MR & ufoerd &% wu § uRaTe 3d/Operating Profit as a percentage to Working Funds 1.78 1.74
(iv) SR TR 3T /Return on Assets 0.33 0.69
(v) "R HHEARY SRR (ST g 31fH) / Business (Deposits plus advances) per employee 11.89 BRIE/Cr. | 11.64 FRIS/Cr.
(vi) "RT HHARY &A1Y / Profit per employee 2.72 WG/lakh | 5.09 @E/lakh
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6.0 3nRa Juar ydy famie 31.03.2013 &1 Rl d Juaisi &t $v #al &l gRugad &1 @

6.0 Asset Liability Management - Maturity-pattern of certain items of asset and liabilities as on 31.3.2013
(=11 FRrs T #) / (Amount in T Crore)

Re=o 1fm| 297 8W | 169 [29fe7 | s#AmA| 65 Ed [{a¥ A (3999 [5a9 9 Pl
e | 14 = 28 a3 s | e W [oifde W | @ | arfde
GEZ REZ o= a1E AP 6| AP 1 | ABI 3 | AR 5
RED qH AEdh | i ds | ¥ dd | a9 IF
PARTICULARS Day 1 2to7 8to14 | 15to 28 29 days Over 3 Over 6 Over 1 Over 3 Over 5 Total
days days days and up to months months year and |years and years
3 months and up to and up up to up to
6 months to 1 year 3years | 5years
STH1/Deposits 538.90 4588.24 5587.05 4766.66 24109.91 25361.07 38528.39 30158.20 2530.86 | 37261.76 | 173431.04
Tl AfH 760.47 3700.94 3347.05 3202.93 13595.26 9760.64 9297.66 36252.57 | 12631.60 | 39019.95 | 131569.07
/Gross Advances
Investments 0.00 364.05 213.75 701.78 312.30 1281.76 3030.07 6182.17 7099.59 | 33329.71| 52515.18
SHR/Borrowings 49.15 2550.00 380.86 0.00 409.00 821.79 171.83 671.40 256.21 4182.19 9492.43
BLt Bl
Foreign
Currency
Assets 427.67 1983.29 1693.86 1722.53 5359.62 6322.35 146.39 1535.35 952.51 1519.43 | 21663.00
G Ell
Foreign Currency
Liabilities 94.72 765.08 1501.20 2148.00 5588.61 6865.46 1336.64 2530.36 0.00 832.93 | 21663.00
7.0 1;’EI"'\'=I'l"ﬂ'G|"\’/Exposure:
7.1 AR -HYET 83 B FHOT/Exposure to Real Estate Sector (R1f¥r s % ) / (Amount in % Crore)
of/Category 2012-13 2011-12

®/a) UE TRIUISKR / Direct exposure
(i) SR Hufy 9o - AT AR WUy @1 due @SR oy Y qui: IRqd SuR ST SURSAl
& T@e H g AT BN AT S fhRg wR Y 8 & (Wefimanra a5 i # wnfie e Ay

JuRhed 3T 0T STl ¥ ST W)

Residential Mortgages — Lending fully secured by mortgages on residential 5331.19 4562.44
property that is or will be occupied by the borrower or that is rented;

(Individual housing loans eligible for inclusion in priority sector advances may 3630.71 3161.08

be shown separately );

(i) afoTiares TemaR HUST AIIiTe IR WUST &I (SR Ha+, Y3l HRER Bl I,
Tg-Seei aftiigs uReR, sg-uRar mari was, 9g-fevg arer et aReR, Semr an
PR B & oy @rell WM, 9 s, e wd fafmin, onf) due s@e) ey 1w afngg
IR | godioR IR SmenRa (vgwdt) e ot wnfier 1
Commercial Real Estate — Lending secured by mortgages on commercial 3108.66 4522.79
real estate’s (office buildings, retail space, multi-purpose commercial premises,
multi-family residential buildings, multi-tenanted commercial premises, industrial
or warehouse space, land acquisition, development and construction, etc.).
Exposure would also include non-fund based (NFB) limits;

(iiiyders T=iEa afof (o) va o wfosga o # faer
Investments in Mortgage Backed Securities (MBS) and other securitized

exposures —
%/a. 3T / Residential, 2.52 7.93
@ /b.afORT® weImaR Wuar / Commercial Real Estate. 0.00 0.00
Q/b) 3ITYTE ZkT/Indirect Exposure 1257.80 2019.38

I AT S (YHTEE)) vd SR wige dufat

(TavwR) B (1 syenRa vd R-FfY smenRa =

Fund based and non-fund based exposures on National Housing
Bank (NHB) and Housing Finance Companies (HFCs).
WIER-GET &3 B $a 1 (H+d)/Total Exposure to Real Estate Sector (a+b) 9700.17 11112.54
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7.2 Yol 9IGIR 1 TaRTUIeR/Exposure to Capital Market (131 @rs 2. #) / (Amount in T Crore)

fa=vy/Particulars 2012-13 2011-12
() | v s TRt aRada aiet, uRada Redart siv $feadh siftrga ~ygarer ws & gfet
# gyt faer, e smarya Y @1 qofa: Fae sRe wor § T 5 8

Direct investment in equity shares, convertible bonds, convertible debentures 529.05 525.13

and units of equity-oriented mutual funds the corpus of which is not exclusively
invested in corporate debt;

(i) | IRT (mEPeiy/Srasidt @), uRacd arel, uRacda fed=ri iR $faact sifira
Rgerl e F Ret # Fraw 3 wfdt @1 SR/ars/Rder a1 e st F uf
7 e SmuR W) Il

advances against shares / bonds / debentures or other securities or on clean 0.01 0.02
basis to individuals for investment in shares (including IPOs/ESOPs), convertible
bonds, convertible debentures, and units of equity-oriented mutual funds;

(iiiy | fr=sf o= wAeHl & forg ¥, STt ¥RR I gRad=a g ar gRad= fedar o
Sl it =ggerd B & el @I mAfHe gferfer /191 ST ©;

advances for any other purposes where shares or convertible bonds or 0.00 0.00

convertible debentures or units of equity oriented mutual funds are taken as
primary security;

(iv)| fr=gl o=y & forg 9 T aa oM, St ¥R a1 uRad=ig g a1 uRad=g
fear a1 it siftng wygere te & el o1 Juids affa g1 9fiva 81 I Sief
IR/aRTd R afe, aRadrr fdav/Efaadt aftrgza Rigerd be & gfte | i mafie
afofer o &1 g8 oRE WA T @Rat @)

advances for any other purposes to the extent secured by the collateral security 0.00 0.00
of shares or convertible bonds or convertible debentures or units of equity oriented
mutual funds i.e. where the primary security other than shares/convertible bonds/

convertible debentures / units of equity oriented mutual funds does not fully cover
the advances;

(v) | R Tl @1 oy S aret wior{d vd smwfaa Sif¥E o YRR Selrell Td IRR
AgerTeaisl @ 3R | SR TR,

secured and unsecured advances to stockbrokers and guarantees issued on 38.20 113.20
behalf of stockbrokers and market makers;

(vi) | ETET e B TR H 8 Hul @ sfaac] § yaxid & IfRIE P R® B b
IR/Fre/fETER A1 oy uffl & fa a1 ey smaR W) Hufal o Sxdiga
loans sanctioned to corporate against the security of shares /bonds/ debentures 0.00 0.00

or other securities or on clean basis for meeting promoter’s contribution to the
equity of new companies in anticipation of raising resources;

(vii) | TR et yare/frim & fa Huf @1 Ry v )R 6,
bridge loans to companies against expected equity flows/issues; 0.00 0.00
(viii)| TR A1 IRT Ife A1 dRacg ReaR a1 e i Rgerd he & el &
wrerfie Rt @t qrad dal gRT @ T SEeRT ufteedr;

underwriting commitments taken up by the banks in respect of primary issue of shares 0.00 0.00
or convertible bonds or convertible debentures or units of equity oriented mutual funds;
(ix) | =R 2feT & forg ¥R garelt @1 AUy oT/financing to stockbrokers for margin trading; 0.00 0.00
x) | v Hice be (RENFT wd srRrdoa <) @t 71
all exposures to Venture Capital Funds (both registered and unregistered) 194.50 194.50
Yoft SITR 1 Pl TRIUISR /Total exposure to Capital Market 761.76 832.85
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7.3 SiiRgw oflarR Bel TRIAIGR / Risk Category wise Country Exposure

(=11 FRrs T #) / (Amount in T Crore)

ek 319, 20139 Reif & | 31 9, 2013 ot Refa & 319/, 2012 Sl 319/, 2012 &t Rafd &

Soft IR 1 (fFrae) IER fhar mn yraa | RUfY & SR v (faer)| SR fohan T wraue

Risk Category Exposure (net) as at Provision held as at Exposure (net) as at Provision held as at

31st March 2013 31st March 2013 31st March 2012 31st March 2012

IUg/Insignificant 3168.72 -- 3354.98 --
HH/Low 1848.67 -- 1558.25 --
HHTI/Moderate 72.83 -- 85.19 --
JfrH/High 0.00 -- 0.93 --
IA®/Very High 0.00 -- 0.00 --
WNfHd/Restricted 0.00 -- 0.00 --
FIR/Off-credit 0.00 -- 0.00 --
PelTotal 5090.22 -- 4999.35 --

faie® 31.03.2013 ot Rt & /AR §& &) ot aRaal &
STER TR el TRIUIOR & He H e I &1 b = 31 47,
2013 @t Ry F AR o1 <1 9 et it & fag 1w =t o
S @ 2 IRAE <w H d% & Ffle geaaor sae!
MRl & 1% & &9 2

74 9% gRI Afehfia Yol SURGar ko1 AT (THdId),
WE SURGAl 301 A (Sidivd) & @R

(31) §% g1 IRl THa SUREAl o1 d

Based on the total assets of the Bank as on 31.03.2013, the
provision requirement on account of Country Exposure is ¥ Nil.
The Bank has taken a stock of its exposure in countries other
than the home country as on 31st March, 2013. The Bank's net
funded exposure in each country is below 1% of its assets.

7.4 Details of Single Borrower Limit (SBL), Group Borrower
Limit (GBL) exceeded by the bank.

A. Single Borrower Limit exceeded by the Bank:

(3R =g % #) / (Amount in % Crore)

EL I IR TR Bt | AW€igd afd, foreh Pier 5 ¥ Sfcetfa A @t 31.03.13%
P M S dm | o AR o 3ty & IR freet TGt Iy R
1 AT g 1R 1 SAfershn gam 1 &R
Sl. No Name of the Exposure Limit Period during Amount exceeded Board sanction Position as
Borrower Ceiling sanctioned which during the details on 31.03. 13
limit exceeded period in col.5
1 2 3 4 5 6 7 8

(3m) S gr Sfcepfia wE SUREal W —<=
7 5 3mfoa S1BF/Unsecured Advances

B.Group Borrower Limit exceeded by the Bank - NIL

(F1f1 &I %, H) / (Amount in T Crore)

fe=v1/Particulars

31 9, 2013 ¥t ReIfi & SYAR/As at 31st March 2013

96 & ot swfergd Ilm

Total Unsecured Advances of the Bank

13557.11

%) 9 & o aforforl e igew, arEw, WReR
aMfe wR wR & "Ry grar ifm & Al

a) Of which amount of advances outstanding against charge
over intangible securities such as rights,licences,authority etc

RI/NIL

@) AT 3rged wfrferal @1 g e

b) The estimated value of such intangible securities

@Y T&1/Not Applicable
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8. fafder
8.1 BN &b forw fby MY yraem= +t Al

8. Miscellaneous

8.1 Amount of Provision made for Income Tax

(TR &_rs T #) /(Amount in ¥ Crore)

faaxor/Particulars 31.03.2013 31.03.2012
IMIHR P oI Waerm=/Provision for Income Tax

MR _%/In India 371.79 316.08
R & 9rE¥/Outside India 7.43 17.77

8.2 W. R. 9% gr ARG wnRaat &1 Udped

YR Rerd o 7 dfb fafvaas siftfeae, 1949 &Y gy
46 (4) P I T W BIS ARG FRRINT & &

9.0 oG AN & AR Fehe Y&

9.1 WW-8IN oiRd H dIg ‘Ifafd qd 7' Wi el Bl TS T,
5 w1, R, 9% & feenfre=i & A ufeq smedivens gri
SIRY QUA-5 & AFAR e [Ba1 ST Sufera o

9.2 YISRT I AT

SN fhT T ArRg - U, SR IR &R W) el w®
AT IR d& @ oRkar R & SgAR aell amER W)
ot {3 S &, S gUd-9 % SR T8 B |

9.3 UUY - 15 - HHaN} faemy
HHART faqery I Yo, SUSH, E BT Thalanv,

IR G, TATHAT/ TSI, HaTged U4 HaRd faera
S qAT I IRAR & AWl & forq Faferear gfaer,
31 B R oIkl A (VUA-15) & AR HTET
forar T B

faci a9 2010-11 & SRM 9% 7 T HHARAT & AT
U &1 ey fR 9 g fpar g, M g 3§ v
o & e faweq 81 fear on | 396 BRUT 96 Bl
¥ 507.84 TRIS B! ARTT <IAT BT 98T BRAT TSI B |
fUoe i av & off sHE=RA & iU ST aret Suee &
AT BT IUGH A, 1972 H HeeA & AR AT
forar T o | 3% BRUT WY §F BT IAT N T292.51 PRI
®1 gfg g3 | vRehy Rod da & uRus wHi®
SISt . 47 . §RT. 80.21.04.018/2010-11 &I 09.02.2011
& e & , 9% 9 %800.35 HRIS B 39 T <A
P facia 9 2010-11 F YRY Hdb Uid aut |

TR BT o fhar | 39 ueR YRG Red 96 & Sad
TR T T3 & AR T160.07 FRIS (3160.07 FRIS)
P AR | AW-B Wl B TS—T /T &1 AT I320.14
PRI (3480.21 FBRIS) BY AR BT R fvar w7 2l

Z160.07 TRIS (R160.07 IXTS) & AT 734.64 TS
(3584.17 PRIS) ! AN =T a¥ BT <IA13 F WY H AT -
g w3 "ers s 7, O e fRdamy 9 Gefera

ERCINRIIEE R

8.2.

9.0.
9.1

9.2

9.3

Disclosure of penalties imposed by RBI.

Reserve Bank of India has not imposed any penalty on the
Bank u/s 46(4) of the Banking Regulation Act, 1949

Disclosures Requirement as per Accounting Standards:

There is no material “prior period item” included in Profit &
Loss account required to be disclosed as per AS - 5 issued
by ICAI read with RBI guidelines.

Revenue Recognition

Commission earned on Letter of Credit, Guarantees issued
and interest on usuance Bill are recognised on realization
basis as per Bank’s accounting policy which is not in
accordance with AS-9.

AS-15 — Employee Benefits

Provision for Employee Benefits viz. Pension, Gratuity,
Leave Encashment, Sick Leave, LFC/LTC, medical benefits
to retired and in service Directors and their family members
etc. has been made as per Accounting Standard (AS) -15
(Revised) .

During the financial year 2010-11, the Bank reopened the
Pension option for such of its employees who had not opted
for Pension scheme earlier. The Bank in result incurred an
additional liability of ¥ 507.84 Crore due to the same. In the
same financial year too, the limit of Gratuity payable to the
employees was enhanced in pursuance to the amendment
of Gratuity Act, 1972. As a result the liability of Bank was
also increased by ¥ 292.51 Crore. As per RBI guidelines as
enumerated in circular no. DBOD.BP.BC.80.21.04.018/
2010-11 dated 09.02.2011, the Bank decided to amortise
the entire expenditure of ¥ 800.35 Crore in five years
beginning from financial year 2010-11. Accordingly a sum
of ¥160.07 Crore (160.07 Crore) is charged to Profit and
Loss A/C in terms of the requirements of the above RBI
Circular. The balance amount of ¥ 320.14 Crore
(480.21Crore) is carried forward.

In addition to ¥160.07 Crore (160.07 Crore), an amount of
% 734.64. Crore (X 584.17 Crore) which includes liability for
the employees benefits, has been charged to Profit and
Loss Account towards current year’s liabilities.
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URIY® gd sifem e1fica -9 &1 e : / Reconciliation of opening and closing balances of obligations:
(R &_rs T #) /(Amount in % Crore)

fifer%/FUNDED 31f1f&re/UNFUNDED
Yo SECES gl Bl i EILIE IRENEICA
THSHROT | TASR g ferfecar sgfaen
Pension Gratuity Leave LFC/LTC Sick Leave Med. Benefits to
Encashment Directors

TRA® <1
Opening Obligation 3250.65 820.07 281.10 25.29 8.18 0.29
7] AT ARTT
Current Service Cost 192.80 37.79 47.96 0.00 2.35 0.00
EINKGIHG!
Interest Cost 260.05 60.88 22.49 2.02 0.65 0.02
EESRESRIC
Benefit Paid (320.80) (118.23) 0.00 0.00 0.00 0.00
i g1/ (o)
Actuarial Loss/(Gain) 480.92 78.09 (34.77) (0.22) 2.77) 0.07
3ifer a1
Closing Obligation 3863.62 878.60 316.78 27.09 9.41 0.38

URfY® T4 3ifcd I 3nfka 919 @1 A1 / Reconciliation of opening and closing balances of plan assets:
(IR F=Ts X #) /R in Crore)

Y3M/Pension IS/ Gratuity
ST IRTAT BT RIS oI
Opening Value of Plan Assets 2955.25 818.23
IS MR TR FaTRIT ufihet
Expected Return on Plan Assets 271.59 78.54
Contributions 691.51 95.13
oo fRaemy
Benefits Paid (320.80) (118.23)
fifprn o/ (1)
Actuarial Gain/(Loss) 66.84 (2.27)
ot et &1 sift Jeg
Closing Value of Plan Assets 3664.39 871.40

120



WHIFGA SFifh® @4/ g1fH/Actuarial Gain/Loss Reconciled

(311 &1 % #) /R in Crore)
MR SEEE] gel &l TaURdl/ | 4N gl INENET]
THaTHRT K| @1 Fafee
g HT
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
99 # dHife® 71/
(o) - SR
Actuarial Loss/(Gain)
for the Year - Obligation 480.92 78.09 (34.77) (0.22) 2.77) 0.07
8 § fHAifPpes T/
(BT — TSI SR
Actuarial Gain/(Loss)
for the Year - Plan Asset 66.84 (2.27) NIL NIL NIL NIL
4 3 Hd BIf/ (™)
Total Loss /(Gain) for the Year 414.08 80.36 (34.77) (0.22) (1.77) 0.07
dHifdD B/ (<)
Y H AT W
Actuarial Loss/(Gain)
Recognised in the Year 414.08 80.36 (34.77) (0.22) (1.77) 0.07
Y- BT <i@T fJaRor | 9=Iar Ui 2RI/Expenses Recognized in Statement of Profit & Loss Account
(17 s ¥ #) /R in Crore)
ERE SLCE] gel &l Tauedl/ | AR gl IRESED
THGIBIOT | QISR EaRial
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits
to Directors
e AT AT
Current Service Cost 192.80 37.79 47.96 0.00 2.35 0.00
AN ECINE
Interest Cost 260.05 60.88 22.49 2.02 0.65 0.02
74 Sl @ e
Past Service Cost 0.00 0.00 0.00 0.00 0.00 0.00
I MRT R TR ufcrwet
Expected Return on Plan Asset 271.59 78.54 0.00 0.00 0.00 0.00
Y F A I YF
diHifde BIf+/ (A1)
Net Actuarial Loss/ (Gain)
Recognized in the Year 414.08 80.36 (34.77) (0.22) 1.77) 0.07
FT/ET o § AT U @y
Expenses Recognized in
Profit/Loss Account 595.34 100.49 35.68 181 1.23 0.09
Yo & forg fgdiiy eed =g <gan
% 9 9K Yara HHARE B ard
JUSH A H gig B 1/5 9T
gRenfaa i
Amortised amount being 1/5th of
increase in liabilities for second
option for pension and enhancement
of gratuity limit in respect of employees
in service 101.57 58.50 0.00 0.00 0.00 0.00
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31.03.2011 Pl HIRT HHAMRAT B 9¥H & g focfia faped 37 qon Sue™ ihm $1 33.5 /T A T9THR 310 A & v a0
# gfg 3R (@ 2010-11 A WY HR 5 a6l § IR fFw o= )

Increase in liabilities for second option for Pension and enhancement of gratuity limit from 3.5 lacs to ¥10 lacs in respect of
employees in service as on 31.03.2011 (To be amortized in 5 years commencing from the year 2010-11)

(I s T #) /(Amount in X Crore)

Yo JUa
Pension Gratuity

gReied & sl e
Liability subjected to amortization 507.84 292.51

e -9 & Agar 9T af¥1/Amounts Recognized in the Balance Sheet
(1 &= T #) /(Amount in T Crore)

W | wwE | g@ar | vowedy | dmdigd | P

RGBT [EEI] o1 fafrear
g aT
Pension Gratuity Leave LFC/LTC Sick Medical
Encashment Leave Benefits

to Directors

31.03.2013 &l Rfy & sER
CIRSEEIICREIN G

Present Value of Obligations
as at 31.03.2013 3863.62 878.60 316.78 27.09 9.41 0.38

31.03.2013 &I RIRY & AR AT
MR &1 S goa,/vmaer & i
Fair Value of Plan Assets/Amount

of Provision held as at 31.03.2013 3664.39 871.40 281.10 25.29 8.18 0.29

T -0 § A o e
ERRVACHES)

Net Liability/(Asset) recognized
in the Balance Sheet 199.23 7.20 35.68 181 1.23 0.09

e & &R Investment Details:

@ SueH Y & fog v Sfra i e | faer-100s a)  Investment with LIC of India for Gratuity Fund - 100%
@ U A B gaa s qed & gfera & ®q § JIoHT b)  Major Categories of Plan assets as percentage of Fair Value

Rl & EERC] ST in respect of Pension Fund
F7E TR T4 A TPR DI
Central Government & State Government Securities 34.34
ATAATS &5 & SUHH P gis | afid dfdaT anfy
PSU Bonds / annuity contract etc 65.66
ey <
Special Deposit 0.00
;=T AT P 7
Other if any 0.00
Pel/Total 100.00
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T dHifdes srw/Principal Actuarial Assumptions :

g ) dIfeTehT/Mortality Rate Table

Sitas 1 fSTH/LICH (1994-96)

Aeafa 3MRy/Superannuation Age

60 TY/60 Years

W‘{ET 9 3153 T 3R faparTd /Early Retirement & Disablement

10 ufday ufr R / 10 Per Thousand Per Annum
45 99 BT AT ¥ 7S F 6/6 Above age 45
29 T4 45 99 & 19 & 3/3 between 29 and 45
29 99 § P9 A F 1/1 below age 29

AT &/Discount Rate

8.00 %

g% WHIfd &X/Inflation Rate

5.50 %

Ao MR IR TfThel/Return on Plan Asset

9.19% (U2 &/For Pension )
9.60% (UGS Tg/For Gratuity )

A9 AR SHa-/Remaining Working Life 8y Uz H / 10 99 U #
8 Years in Pension / 10 Years in Gratuity
YR gA/Formula Used T Jfie BfSe TERi/Projected Unit Credit Method
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9.4 e Ruifé/segment Reporting

WFT- 3 BRIER AWe/Part A: Business Segment

(13 rs T H) /(Amount in T Crore)

PREAR

Business
Segment

ool

Treasury

HRUNC/ BT S
Corporate/Wholesale
Banking

Rear

Retail Banking

3= dfdT aRares
Other Banking
Operations

AT

Total

fwer a9

Previous
Year

fwer au

Previous
Year

IGERY

Particulars

et av

Previous
Year

arq a¥ | el v

Current Previous
Year Year

arq as | free o

Current Previous
Year Year

e Iy
Current
Year

=7e] oy
Current
Year

a1 a8
Current
Year

gRomg

Result
e
=p)

Unallocated
Expenses

aRaTer oy
Operating
Profit

Income Tax

IHTHT
ILVAS 3
Extraordinary
Profit/Loss

fraer oy

Net Profit

SACRSERI
Other
Information
RIESpI
Segment
Assets

3 a‘ EE
IRt
Unallocated
assets

ol MR
Total Assets
Segment
Liabilities

S EICI |
Unallocated
Liabilities
ol ST
Total
Liabilities

382.32 367.61 58.14 489.09 165.87 240.44 40.45 53.12 646.78 1150.26

0.00 0.00

3357.09 2811.42

28.58 41.59

0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00

618.20 1108.67

66529.20 | 61288.83 92430.75 | 92303.48 |39691.45 | 26906.09 0.00 0.00 |198651.40 [180498.40

0.00 0.00

198651.40 [180498.40

56402.25 | 50799.85 99515.41 [100425.06 |(42733.74 |29273.49 0.00 0.00 |198651.40 (180498.40

0.00 0.00

198651.40 [180498.40
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YAT-3M : WIMferd [ / Part B: Geographic segment

(3 &=rs T #) /(Amount in ¥ Crore)

daxvl/Particulars efi/Domestic SRR/ International T/ Total
EIG L] ool ad EIGEL ool ad EIGEL froet ay
Current Year Previous Year Current Year | Previous Year Current Year | Previous Year
ST /Revenue 17296.94 15294.66 406.94 303.26 17703.88 15597.92
IMRAT/Assets 181516.62 167351.10 17134.78 13147.30 198651.40 180498.40

9.5 Fafdd el Ui

9.5 Related Party Disclosures:

a) Key Management Personnel

%) WE FEU BIidh

i) e wd wdy fgers
sft %07 Bt (fT. 01.09.2010 X)
i) PriuTe eI
ot U9 . R . gEMRIEON (fF. 01.09.2010 9)
off ta . TR (R, 01.10.2011 )
®) WE YEUE SIHBI & AR oA

i) Chairman and Managing Director
Shri Arun Kaul (From 01.09.2010)

ii) Executive Directors

Shri N.R. Badrinarayanan (From 01.09.2010)
Shri S. Chandrasekharan (From 01.10.2011)

b) Transactions with Key Management Personnel

(1R @ T #) / (Amount in ¥ lakh)

LR CIEERICAIEED SCIE) qa NN
Key Management Period Items Amount
Personnel

St 3T B 01.04.2012% aiRefies,

e vd ydy feerd 31.03.2013 gRerferar d M=

Shri Arun Kaul 01.04.2012 to Remuneration, 16.40

CMD 31.03.2013 perquisites & Incentive
STHT/Deposits 32.38
@ §o % IR A P
Investments in UCO Shares 0.00
Jrd &1 /Interest Received 2.78
SYR/Borrowings 0.00

A UF . R . TEFIRRON 01.04.2012% iR,

HRIUTAS s 31.03.2013 T gRerferar d M=

Shri N.R. Badrinarayanan 01.04.2012 to Remuneration, perquisites

ED 31.03.2013 & Incentive 14.13
STHI/Deposits 12.85
@1 §% % IR A P
Investments in UCO Shares 0.00
U =a1Sl/Interest Received 0.76
SYR/Borrowings 0.00

#ff 7. TR 01.04.2012% RIREIEC

FRYTAS e® 31.03.2013 T gReferi v dicaree

Shri S. Chandrasekharan 01.04.2012 to Remuneration,

ED 31.03.2013 perquisites & Incentive 13.72
STH1/Deposits 43.31
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TR JEE HIiD 3yafyy qa RUE
Key Management Period Iltems Amount
Personnel
7@ § % IR A P
Investments in UCO Shares 0.00
T =TS/ Interest Received 2.04
SYR/Borrowings 0.00
Yeee §RT JAT Ahferd Td FHIO

As compiled and certified by the management
M wEarh
% gRT ARG &g g §6 FETgER €
) foer amior 9%
i) of¥ed &9 T db
o) AEAIRRT & A1 @ - SF Bl Thed UTH-18, Hefdd uret
Yded & WR1-9 F FAeAoR Tl fhar a1 § Rifs Sa
I i Sedl & Ot ey Wit wifcat & @rer, o
T oy R Sem €, fhy STMaTer ofF - o SiaE Tdhe
FT A ge & T Bl
9.6. Al R 3o (SHTH):

JRAERY] HE & 1S Jo U4 Sseycs Ui R 3s: iy

c) Associates

Regional Rural Banks sponsored by the Bank are as under:
i) Bihar Gramin Bank
i) Paschim Banga Gramin Bank

d) The transactions with Associates have not been disclosed
in view of Para-9 of the AS-18, "Related Party Disclosure"
which exempts State Controlled Enterprises from making
any disclosures pertaining to their transactions with other
related parties, which are also State Controlled Enterprises

9.6 . EARNINGS PER SHARE (EPS):
Basic & Diluted EPS after Extra-ordinary item: ¥ 6.28 per

share
IR T 6.28
ufr ¥R 36l (SHiew) @1 e / Calculation of EPS (IR F=1s T #) /(Amount in % Crore)
31.3.2013 31.3.2012
S IRYRSDT & {70 ST HR
& 91 fraa oy (aRis T H)
Net profit (Z in crore) after tax
available for equity shareholders 421.04 942.73
SIS RRT B =
Number of equity shares 75,26,28,583 66,47,12,240
SiIRgAenRa Sfoact Rt @ dwn
Weighted Number of equity shares 67,04,93,041 62,77,20,729
TRT eRIR Aibird o (MM H)
Nominal Value per Share (Amount in ) 10.00 10.00
Tl 2R AT vd STgedes aro (K11 )
Basic & Diluted Earnings per Share (Amount in ) 6.28 15.02

9.7 Ifr wealral/wyga Sedl # 9% &1 wearh a1 s
fod el &, ofeT: ST R SR AAfha fawiiy faavor
A ddfe vud 21, W iy favor § geaifiai 4
e & fog o & et gow 23 ok Age SeEi |
fea @ fawha Rofér & &l vww 27 96 W arg 78
gl

9.8 3MF YX hY

F) 4 P IRE AW AP QUH-22 F JTAR  16.00 RIS
(%78.93 TRIS) & fHadt AR FI vga SHS TR AT &
w9 H @ TE T
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9.7 As the Bank does not have Subsidiaries or controlling
interest in Associates/Joint Ventures, AS 21 relating to
Consolidated Financial Statements, AS 23 relating to
Accounting for Investments in Associates in Consolidated
Financial Statements and AS 27 relating to Financial
Reporting of Interest in Joint Ventures issued by the ICAI
are not applicable to the Bank.

9.8 Taxes on Income

a) During the year net amount of ¥ 6.00 Crore (X 78.93 Crore
as Deferred Tax Assets) has been recognised as Deferred
Tax Liabilities as per accounting standard AS-22.



(11 w=r$ T ) /(Amount in T Crore)

=y faip 31.03.2013 9 R 31.03.2012 @
Rerfar & R Rerfar & 3R
Particulars As on 31.03.2013 As on 31.03.2012

IR B 3MR<Ai/Deferred Tax Assets
M of SIS 7S T/Carried forward loss 0 397.26
Gel & ThaIdUT & oY Iae/Provision for leave encashment 102.80 91.22
Sferd Jeu # §RI/Diminution in fair value 92.81 65.01
Ja9 FeNES & oI UT9ens /gusi- 15/ Provision for wage revision/AS-15 12.82 11.65
HEh IMRTAT & U WTaem=/Provision for Standard Assets 216.72 154.73
3rEret MRl IR HeIg¥/Depreciation on Fixed Assets 15.33 14.60
BUC/AHRADG <Ial 3NfE & oIy UrgemiProvision for Fraud/Contingent liability etc. 35.56 28.70
IT:/TOTAL : 476.04 763.17

(IR s T #) /(Amount in X Crore)

oo feiip 31.03.2013 &t fesiip 31.03.2012 @t
Rerfar & sgaR Rerfar & R
Particulars As on 31.03.2013 As on 31.03.2012

IRANNT B TATY/Deferred Tax Liabilities
TUH-15 & JFAR HHAR] Faar &1 uRefer afer

Unamortized portion of employees 103.88 155.83
benefit as per AS-15

afedl Ud 3 PR & dra e qeu H iR

Difference in Investment valuations 184.80 413.98
between books and Income Tax

ART:/TOTAL: 288.68 569.81
eI &R N (Miaet)/Deferred Tax Assets (Net) 187.36 193.36

®)  MSHITRS gRT SN “emgax ffmH, 1961 % i b) In accordance with the “Guidance Note on Accounting for

feenfider e’ & srgaR arg a¥ F forg ¥350.64 IR
®292.26 FRIS) F FATH TSR H FT Bl o9 Td
BT o # “WraeTe Ud MeRAere” & rEfi St fahan
TN B R IFF oI ATH THoR o 0T 8HaRNT ol
BI TR STl 1T § HRih 9T DI I§ I § [P mex
SR, 1961 & SUdHl & AR fAFfEe @ &
SR A THIaR B F0T P G T 11 |eba 2

9.9 3rTd 3nRaat

A SMRRTAT H PP AHCIIR A & R SEAGSATS gRT
SR YUH-26 & AFAR I RN AFT T | AHEGIR
aRa A Te-gg & TE ¥

9.9

credit available in respect of MAT under the Income Tax
Act, 1961" issued by the ICAI, the MAT credit for the current
year amounting to Rs. 350.64 Crore (Rs. 292.26 crore) has
been credited to P&L Account under “Provisions and
Contingencies” by debiting MAT credit entitlement Account
since the management is of the opinion that the MAT credit
can be set off during the specified period as per the
Provisions of the Income Tax Act, 1961.

Intangible assets

Fixed Assets include computer software, which has been
considered as intangible assets as per AS-26 issued by
the ICAI. The movement in software asset is given below:
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(IR F=rs  #) /Amount in T Crore)

fra=or fi 31.03.2013 & famies 31.03.2012 @t
Refa & sgaR Rerfar & srgaR
Particulars As on 31.03.2013 As on 31.03.2012
9§ & URY ¥ AHd <
Gross Block at the beginning of the year 21.38 36.03
99 & SR gRads/Addition during the year 6.42 5.11
HETU: 3RYd MRl &1 qoid: aRenfaa famres
Less: Retirement of intangibles fully amortised 9.33 19.76
AT/ Total 18.47 21.38
Hem: seafad aReed
(gRenfas iR @1 A ifw fr)
Less: Amortization up to date
(Net of amount on assets retired) 10.03 13.70
HTTY: T BT
Less: Impairment Loss 0.00 0.00
9 & ofq # faat e
Net Block at the end of the year 8.44 7.68

(IR F=Ts T #) /Amount in T Crore)

gReneH faqi® 31.03.2013 @t fomip 31.03. 2012 @t

Rerfa & 3R Rerfar & sgER

Amortization As on 31.03.2013 As on 31.03.2012

IRfY% 29/Opening balance 13.70 26.58

SIIS: AT g1f9/Add: Impairment Loss 0.00 0.00

Sre: 9¥ & SR AT e/

Add: Amortization recognised during the year 5.66 6.88
e famfa anRaat w fafvismy

Less: Appropriation on assets retired 9.33 19.76

3ifer 2I9/Closing Balance 10.03 13.70

9.10 IMRTAT I ITSihal

RIT D — 28 “IATRATT BF IFTSihdr” & Ts 5 A Ts 13
Th & Irfria dIfede SiadT & el =gl fe@rs <
HI 919 BT &M H @ gY A1 [Iig a9 B I s

9.10 Impairment of Assets

In view of the absence of the indication of material
impairment within the meaning of clause 5 to clause 13 of
Accounting Standard-28 "Impairment of Assets", no
impairment of fixed assets is required in respect of current

SRl 1 SreToieha Suférd & 81 financial year.
10.0 SIfIReRT Fhe: 10.0 Additional disclosures:
10.1 WG T4 3B RAHAT 10.1 Provisions & Contingencies
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(1R FRr$ T #) /Amount in X Crore)

A -T o # 29 ¥ & aredie e 1], a9 o a¥
Break up of 'Provisions and Contingencies shown under Current Previous
the head Expenditure in Profit and Loss Account Year Year
I TR UG & oy ITaem/Provision for depreciation on Investment -120.75 215.30
TSI 3R o foTg TTaer=i/Provision towards NPA 1779.17 759.45
TGS $ foTT TTaerm=/Provision towards NPI 9.78 40.59
A® MRl & oIy uraen/Provision towards Standard Assets 163.08 102.01
BRI F forg raem
=T YT UG SMHRAGATS (IR Afed)
Provision towards Taxation 379.22 333.85
Other Provision and Contingencies (with details)
AP AT / JMBRABAY / HUYC / Legal Cases / Contingencies/Frauds 9.28 -.29
ST Fed H g™ / Diminution in Fair Value 85.48 27.02
IR HR MR /Deferred Tax Assets 0 -78.93
YATH YD BY T / MAT Credit -350.64 -292.26
IHTIT I YARIETOT / Arrear Wage Revision 25.00 0.00
fafdy graer= / Miscellaneous Provision 759.27 596.02
1T / Total 2738.89 1702.76
10.2 IMHRAP TATY 10.2 Contingent Liabilities
P GAT-UF DAL 12 FHAF. (1) H A oA a) Such liabilities as mentioned at Serial No. (I) of Schedule
TYATY HHIT: AT P HoRy, H1eTReH Yare, <y 12 of Balance Sheet are dependent upon the judgement of
AR Fuert, orfid & fgem, arf € Ry, dRere court, arbitration award, out of court settlement, disposal
aifed o) W_r{ e sﬁ?,ﬁéﬁﬁﬂ e é{RT & T of appeals, the amount being called up, terms of contractual
. . ! . 5 ¥ 3 et obligations, devolvement and raising of demand by
SR e T Set <t concerned parties, respectively and necessary provision is
& ol 3w Rl # arraears gragr fan e 21 made where claim against the Bank is tenable.
Q) g ﬂg} R A= erdielt foofa & smyR o=/ fare Teeh b) Based on various appellate decisions on identical issues /

AT & AT BT dfad T gU 3T WR PRATS PR
TG MR @ farfed AFT, wWRA, T 90.91 RIS
(X 90.91 FRIS) & AT UG TS PR Pl gl 12 d
AHRAS AT &b A SR fbar a1 g1 ydeT grRI
D] TIGET AT ST Aawgd T8l e 1T 2 Hifeh
I A faft e wifeRal & W@ ol & forg
ifdd & 3R % 35.65 IRI$ (R 35.65 BRIS) &b YA/
FATAS BT TG 11 H 317 TRl # 2mfvet fomam
gl

10.3  IRAF yigE= 10.3
Nl
10. 4 SYANT & SR JRffET § HH 10.4

SN & HRY ARET [ d $rg w4 781 g8 o

pending approval of Committee on Disputes for pursuing
appeals, disputed demand of Income Tax, Penalty, Interest
and Interest Tax amounting to Rs. 90.91 Crore (Rs. 90.91
Crore) has been shown in Schedule 12 under Contingent
Liability. No provision has been considered necessary by
the Management as the matters are pending for disposal
before various competent Authorities and payments/
adjustment of Rs. 35.65 Crore (Rs.. 35.65 crore) has been
included in Other Assets in Schedule 11.

Floating Provisions
Nil
Draw Down From Reserves

There is no draw down from Reserves.
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10.5 RRrerEEl &1 Ybiax
3 e - FR1PrRe :

10.5

Disclosure of Complaints

A) Customer Complaints:

9 & IR ¥ dfeq Rremdl o de

No. of complaints pending at the beginning of the year
Y & SR 9T FRIBRIAl @ T (2012-13)

No. of complaints received during the year (2012-13)
¥ & IR fuer 7€ Rreradi @ S@m (2012-13)

No. of complaints redressed during the year (2012-13)

A, 2013 B FHW 98 & 7 H ofSd Rreraar o e
No. of complaints pending at the end of the year March, 2013

Ud 04 wd > 9

396

4025

4115

306

am femie 31.03.2013 &t Rerfr & U difea Readi &1 B)

Age wise classification of pending complaints as on

IafdearR qffevor 31.03.13
30 feq 9 31 fea 4 @ 3 H1E 9 3ftrep 9 6 AIE W 3t dd I
3 A d& ABY 6 HIE dP
Upto 30 days 31 days to >3 months to > 6 months Total
3 months 6 months
128 114 33 31 306

g) dfhT SihuTel ERT IR 3aTS:

C) Awards passed by the Banking Ombudsman:

®  I¥ & URA A FHifad e fhy U srarst @t dwn

a No. of unimplemented awards at the beginning of the year 2
¥ 99 & SRM BT Adurel gRT TR sratst @l A

b No. of Awards passed by the Banking Ombudsman during the year 33
T Y & SRM BT el @t e

c No. of Awards implemented during the year 29
g ¥ & 39 # srifad T8 6y Y s@rst @t dwem

d No. of unimplemented Awards at the end of the year 6

10.6 DN ARENET T BT FHSIHRUI 10.6

DI NAATAT T3 SIRI PRAT & | Je BY 7T H b gRT Ugel
Td o7 a9 b AR SR fPY Y iR fhersra ghrn gaiil
AT TH & 3T fhell drfeass fawiia gvra qen d=t fawia
T BT SFA e (BT T & | d gRT SR 6T 7T gl
3T TS & Wl @R R §:

Disclosure of Letter of Comforts

The Bank issues Letter of Comforts on behalf of its various
constituents against the credit limits sanctioned to them. In
the opinion of Management, no significant financial impact
and cumulative financial obligations have been assessed
under LOCs issued by the Bank in the past, during the
current year and still outstanding. Brief details of LOCs
issued by the Bank are as follows:

(IR F=rs  #) /Amount in T Crore)

Ty 2012-13 & SR SIRT fHY Y FHRIT AT 77

1 Letter of Comforts issued during the year 2012-13

ay 2012-13 & SR YRUS /% BT TQ PRI AT T3
2 Letter of Comforts matured / cancelled during the year 2012-13

3 Letter of Comforts outstanding as on 31.03.2013

faie 31.03.2013 1 RART & AR BT DI AR T

9141.87

5724.92

6861.47
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10 . 7 STAETFIHROT HavsT Sdra

7 31.03.2013 @1 ReIfdy & SITAR T8 HaRST 52.08%
(54.39%) B |

10.8 SHTRRE I M

10.7 Provisioning Coverage Ratio

The provision coverage as on 31.03.2013 works out to 52.08
% (54.39%).

10.8 Income from Bancassurance

%, JHRRE dEH FRIR & g IR g @
T iR depregda -1 & forg Remia SRe se9
HA o1 . BT HRARE Tore & | JHeg BRIGR A 3T &
@R R €

Bank is a Corporate Agent of Life Insurance Corporation of
India for Bancassurance Life and Reliance General
Insurance Company Ltd for Bancassurance Non-Life
business. Details of income from Bancassurance is given

below: .
(IR F=re T /) /Amount in T Crore)
BRIER BT TBR wfen
Type of Business Amount
Life Business 6.03
A - ARE HRIGR
Non Life Business 3.55

10.9 51, AR, T BT Hhgul
&) STRIRREI b1 Ghgor

10.9 Concentration of Deposits, Advances, Exposures

a) Concentration of Deposits

(1R &g T #) /Amount in ¥ Crore)

T AP TS STHGAISI BT Pol STHRIRM]

Total Deposits of twenty largest depositors 19426.58
& B ol STRIRE & gor § 99 S I STTadial B STHRIRIET &1 aforerd
Percentage of Deposits of twenty largest depositors to total Deposits of the bank 11.20%

b) Concentration of Advances
(1R FRr$ T #) /Amount in X Crore)

@) IR &1 Fhgor

9 AP TS IURBABH BT Pl AH

Total advances to twenty largest borrowers 28939.75
& & o1 afm @t ga ¥ I e 93 SuRGate & M @1 ufrerd
Percentage of advances to twenty largest borrowers to total advances of the Bank 22.00 %

) SROT BT Hhgl

c) Concentration of Exposures

(R &_rs ¥ &) /Amount in % Crore)

T AP TS JURBARI/TTEDT BT G MY FoT 7T

Total exposure to twenty largest borrowers/customers

& & SuREGARI/AEH! DI AT T FoT FT B g A

I s 9° SURGANSI/IEHT BT FY Y FoT BT gfrera

Percentage of exposures to twenty largest borrowers/customers to total
exposure of the Bank on borrowers/customers

28970.59

18.38%

10.10 3idh MR BT HhFUT 10.10 Concentration of NPAs
(R &g T ) /Amount in % Crore)
@R/Particulars 2012-13 2011-12
TR TS oI AR @Il Bl el R0
Total Exposure to top four NPA accounts 1174.12 927.64
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10.11 &F4R 3Foid Rt 10.11 Sector wise NPAs
%.9. & I &7 B oy T o a0 B g A
oI Rl 1 Afererd
SI.No. Sector Percentage of NPAs to Total
Advances in that Sector
Y vd Jdag Pribe
1 Agriculture & allied activities 6.93
JENT (ged Ud 1Y) Aol Ud 99
2 Industry (Micro & small)
Medium and Large 6.39
KGEIGES
3 Services 6.00
gt =
4 Personal Loans 5.59

10

.12 3Toi MR &) Te-9

10.12 Movement of NPAs
(1R e ¥ /) /Amount in T Crore)

&R/Particulars

fadi® 01.04.2012 1 R & FTAR Thel AToid AMRIIT
(IR <)

Gross NPAs as on 01.04.2012

(Opening Balance)

ay & SR URTE (78 oie SR<)

Additions (Fresh NPAs) during the year

plus Exchange Difference*

9 IR (31) /Sub Total (A)
TV /Less:
(i) Is I=T/Upgradations
(i) TG (I FQIT Y Wil I Bl T TGN Pl BISIR)

Recoveries (excluding recoveries
made from upgraded accounts)

(iii) I @I ST/ Write-offs
SUANT (3M/Sub total (B)
et 31 919, 2013 9 RaIfT & SIgaR wadl 3Toia Rt
(@ifem 2m) (a1 - am)

Gross NPAs as on 31st March 2013
(Closing Balance) (A-B)

4086.20

5161.59
9247.79

672.54

827.93
617.23

2117.70

7130.09

*fafr 3faR T 4. 07 FRIS/*Exchange Difference ¥ 4.07 Crores

10.

13 fager Rera anaai, sroid nRaai iR o

10.13 Overseas Assets, NPA's and Revenue
(1 FRI$ T H) /Amount in T Crore)

faeRoT/Particulars

2012-13 2011-12
P AR Total Assets 17134.78 13147.30
P IAToID AR/ Total NPA's 224.97 66.49
Pl IS/ Total revenue 406.95 303.27

10.14 ge< 99 9 So” gEIfoa g
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10.14 Off-balance Sheet SPVs sponsored
Bank has not sponsored any SPVs.



10.15 ARG ¥9F iR SUeH STa]

10.15

Unamortised Pension and Gratuity Liabilities.
(IR F=Ts T #) /Amount in T Crore)

Ye/Pension JYUSrH/Gratuity I/ Total
31.03.2013 & Reifd & AR mRenfa dem
Unamortised Portion as on 31.03.2013 203.13 117.01 320.14
10.16 fAam™ 10.16 Reconciliation:

PeIPpa Sfp TR (WE) & BRI | st
SR TGN oG- BT FHET (Y 39 B Sl Bl 3R
WET O U4 SiTR-4% AT o # 980 &F 9% ufafgat &
B FHRIE @ Mahal Bl & oY vdd R W) fhar
ST Bl

eI 31.08.2013 T FAR-ITAT i@ AR 3fAR-Ib @l &b
are § gopran yfafedt &1 fra ) o w8 1 aRd
Rord o, YR We I, o ARG ol aTfe |fed sidR-
%é@sﬁ?wﬁaa@ww@m REINICE

%gmaﬁﬂﬁﬂaféﬁ@ﬁ ffder @raT SRy tere-2meT
gt | g ufaftedt & e &1 Bl Wiy R © |y
P T H o / IMRTAT / IR TR SHBT BIg diicdd
WG & TS |

Most of the inter branch transactions are reconciled
automatically with implementation of Centralized Banking
Solution (CBS). Very few entries under inter branch account
& inter bank account require reconciliation which is done
on ongoing basis.

Reconciliation of entries outstanding has been drawn upto
31.03.2013 in case of Inter-Branch Accounts and in Inter-
Bank Accounts. Elimination of entries outstanding in Inter-
Bank Accounts including Reserve Bank of India, State Bank
of India, NOSTRO Accounts etc. and in Inter-Branch
Accounts viz. drafts, suspense, branch adjustment, clearing
transactions, fund transfers, telegraphic transfers, balances
pertaining to advances paid for acquisition of assets, sundry
creditors etc. is in progress. In the opinion of the
management, consequential effect of the above on the
revenue/assets/liabilities will not be material.

10. 17 3rael HuRwt

®) §F 7 qd d PRI R} W I IR BT G
T SFEATITE oAb FRT HRIAT AT 3R I Hol
ARG &) ol H 1fdd S aeiR g &l
SRIEIRT ST fapam TR o7 | ST Y ARG |
IRfART o (Rt @t 71 R & wefda
BISTR) Pol RT I689.12 FRIS (I633.21 FRI9) B 3R
S G TR (fsht bt 1 SiRerall 31 wdferd
YT Bl BISHR) TR WIRT T 3iF W Jeagr™
714441 T30S (3139.09 TN Tl

@) uRERI H 32.32 TS (32.44 FRIS) & JIgIId oI
ot MRt et €, et arad Terdiaon /A<
BT B Wl 7

M goind ol R R dfiEmei @ (i @ see) c)
fraTee fora ST 9w B, ST STt JIRT 230.65
PRI (7.50 PRIS) T FORI®T WIaen &1 fovar 7ar g1

10.17 Fixed Assets

a) Bank had revalued on few occasions in the past, its
premises by independent qualified valuers and the excess
of fair market value over the original cost was credited to
revaluation reserve. As on date aggregate amount of
N revaluation reserve (net of revaluation relating to assets
disposed off) is ¥ 689.12 Crore (X 633.21 Crore) and
depreciation on the revalued portion charged to the above
revaluation reserve (net of depreciation relating to assets

disposed off) is ¥ 144.41 Crore (X 139.09 Crore).

b) Premises include revalued Assets with written down value
of ¥ 2.32 Crores (% 2.44 Crores ) which were revalued at
% 23.03 Crore in respect of which documentation/
registration is pending.

Estimated amount of contracts (net of advance) remaining
to be executed on capital account and not provided for
¥ 30.65 Crore X 7.50 Crore)

10.18 3roid AT & q AR, Eﬁ%ﬂj AR T SFAR YTIET 10.18 Break up of provision held against non-performing

BT faeeror &7 fbar omar €1 ST R DERERE] el advances into facility-wise, security-wise and sector-wise

3 5 Ly is not ascertained. The same is deducted on estimated

g jﬂa 9 #PEI M &, fad a1 SITGHTD SATER basis from gross advances in the various categories to

TR SPI HEr B A B arrive at the balance of net advances as stated in Schedule
9 of the Balance Sheet.

10.19 PISHl H fUsel 9§ & affes fau ww €1 or&f ' 10.19 The bracketed figures indicate previous year's figures.
S S TR 7, e 9v F stiwel @ g ¢ S/ Previous year’s figures have been re-grouped /re-
famea / FreriRe fvar mar ¥ arranged/re-casted wherever considered necessary.

10.20 W gergal wr few 10.20 Notes on revised Balance Sheet.

xR faarur facers weat g1 7 w7, 2013 &1 g fhy
T o R Ui Sl SRR /- AT 39 BT Rara fhan
T Tl 3P G SE Hedl o Ui ST TR T1.60 @1
T A T P IRAE BT 74 foran iR 3140.89 aRTS
(%20.47 FR1S F WA IR ) B R e d =g 31
A, 2013 & Reify @1 facfig faxor § Geiers far w8
Rreept faftad srgetes e Feot gRT =1 Reeh # 24 7
2013 &1 Hus do@% # fHar @ gl

The financial Statements were approved by the Board of
Directors on 7" May 2013 proposing a dividend at the
rate of ¥ 1/- per equity share. Subsequently, the Board
considered the proposal to pay dividend at the rate of
%1.60 per equity share and the financial statements as on
31st March 2013 have been revised to include an amount
of ¥ 140.89 Crore (inclusive of Dividend Tax of ¥ 20.47
Crore) which have been duly approved by the Board of
Directors in its meeting held on 24" May 2013 at New
Delhi.
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Eradieral wf R

AUDITORS’ REPORT
|ar §

T & gaf

To

The President of India

forita faa=oli o= R

Report On The Financial Statements

B 7 W8, 2013 31 GBI 98 & faxfiy fyawol gem 31 A€, 2013 & a-u5 iR S dRRT B GAG 9 & A1 SR B o

AT TP YT fIaR0T W U S@aRie RIS SR &1 8 | [aRl B gReETferd %7 & yd awd Hea gR1 24 75, 2013 &I 34

foxfior faaxont & enee fovon T ® 1 &9 e s faxiia faaron & IR7 6. 10 20 & 3R aafid axad € R e o) afed

TRATTI ST BT 283,34 GRS A qeldx T 338.05 FRIS Ok & horwa<wH g faavor # weiee fvg 71y €1 g9R oivar odten

g qoia: Jegedl fRTrr fqeRor & e 4. 10.20 & Jory wefifa foxiia faaxor # fy 7g deiem & srgar & g 8 | denfad faxfa

faaRon o) BRI RUIE FFAGER & ¢

We issued our audit report dated 7th May 2013 on the Financial Statements, i.e. Balance Sheet as at 31st March 2013, Profit and Loss

Account and Cash Flow Statement for the year ended on that date of UCO Bank. These financial statements were revised by the

Board of Directors on 24th May 2013 before circulation to members. We draw attention to note no. 10.20 to the financial statements

which results in amendment of financial statements due to enhancement of proposed dividend from ¥283.34 crores to ¥338.05

crores inclusive of dividend distribution tax thereon. Our audit procedure on subsequent events are restricted solely to the amendment
of the financial statements as referred in note no0.10.20 to the financial statements. We report on revised Financial Statement of

Accounts as under :

1. 851 gdI % 1 31 |16, 2013 P e i faarol @1 damadien o & 594 31, |16, 2013 & ge=-97 vd a9 3iR g1
T T I A Y P Tbal Yae [4eRl Ud AUl Wi il BT AR QAT 3 fAdacAs a1 aferd ©
g faxiig fqa=ol § AR gRT JEfET Ue I wam |fgd 21 el &, IRaT oRaTiRieTdl gRT oTaraifed 734 Sareii
P (AT IS AfRd) T R TGN dh! gRT R 4 fade) emarert o fAarRrt o €1 8AR gRT ararRifard
TAT 3T SRATRIT D] GRT QIR IRIRN &7 9% gRT F9+ oramasien & foy vRag Red 9% g1 & &1 o) e
¥ FIAR fHar a1 T FrI-uF H AT A1 SR B o #1849 wrwnsit @ fyaxforat o aftfaa € Riet e @
P G B T IR-oTETRIR wareil w1 i #1056 uftrera, SRR # 34 42 wRrerd, =aror oy ® 541 wftrerd qer
= 27 | 18.40 wferera sfer g
We have audited the accompanying financial statements of UCO BANK as at 31t March, 2013, which comprise the Balance
Sheet as at March 31, 2013, and Profit and Loss Account and the Cash Flow Statement for the year then ended, and a summary
of significant accounting policies and other explanatory information. Incorporated in these financial statements are the returns of
21 branches inclusive of one treasury branch audited by us and 734 branches (including Service branches) audited by branch
auditors and 4 foreign branches audited by overseas local auditors. The branches audited by us and those audited by other
auditors have been selected by the Bank in accordance with the guidelines issued to the Bank by the Reserve Bank of India. Also
incorporated in the Balance Sheet and the Profit and Loss Account are the returns from 1849 branches which have not been
subjected to audit. These unaudited branches account for 10.56 per cent of advances, 34.42 per cent of deposits, 5.41 per cent
of interest income and 18.40 per cent of interest expenses.

farita faroit & forg wdem &1 el

Management’'s Responsibility for the Financial Statements

2. deer) fafem aiffad, 1949 @1 G S & I B U IR 9P b AR Je-IF TAT AW R B ol AR
PR BT I 48T BT 2| 39 I A iy fqaxon, S #g@yul Ted &ARAT, 92 U 1 b &b PRI &, A Jh 8i, &
IR TR B WG ARG A0 B Fawer], TR R I A1) BT e B
Management is responsible for the preparation of the Balance Sheet and the Profit and Loss Account as per Forms ‘A’ and ‘B’
respectively of the Third Schedule of the Banking Regulation Act, 1949. This responsibility includes the design, implementation
and maintenance of internal control relevant to the preparation of the financial statements that are free from material misstatement,
whether due to fraud or error.

AEAerdl BT SR / Auditor's Responsibility

3. BRI IR B9R ERT &l T8 SI@mRier & SR W 37 faxii fIavoll o= 1o #d e -7 9F | 91 RO |al oEaR
AR ERT SETIRIET TR SR AFD] & AR AU RATIRIE DI & | 57 A-ebi &1 Aer 5 &9 <ifcrep sydemaii &1 srgurer
PN IR ORI B AT TAT IHBT MG 5 PR By 15 fO<i fqamon & ddy 7 I8 w9 e e -y &
S I weayl Ffe & ¥
Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our audit in
accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India. Those Standards require
that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the
financial statements are free from material misstatement.
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4. ¥ IREN R FHSHI F IR F He I FRA a1 wrifres ggiodt Fia €1 afta vegimt wififte orariee & had
R R BRal 8, R faxiia faRvll & e s, 918 9 due & BT 8 a1 Jfe &, SiRadl @1 ek W 81 99 Silkew
FERUT B 99 F U Iug IRRARRT & AR d@oRIe Ikl o f[$os B= & oy oRarakiers =iy faarol &
I IRGABROT TAT S Bl IR F g 3MARSD FRIF0 R fAaR AT | @IRIe § Tgwh oRa-erdl Bl Sugehall B
qTH T gR1 B Y oRal Sl $1 difbear iR R feRoll & w8y wRdiexer & qedied e gl
An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the financial statements.
The procedures selected depend on the auditor’'s judgment, including the assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error. In making those risk assessments, the auditor considers internal control
relevant to the Bank’s preparation and fair presentation of the financial statements in order to design audit procedures that are
appropriate in the circumstances. An audit also includes evaluating the appropriateness of accounting policies used and the
reasonableness of the accounting estimates made by management, as well as evaluating the overall presentation of the financial
statements.

5. B4 e § % 84 OTW o)aTaRien A1ed g9 I Pl SR YEH PR og YA iR U o |
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our audit opinion.
3f¥Fa/Opinion
6. TARI T | I B! oAl IeAT H IAMWSRIT Tl §ART Fardd STMaRT AR 89 37 Y TR F AR -
In our opinion, as shown by books of bank, and to the best of our information and according to the explanations given to us:
() & 8 RuR & |1y ufdd JoI=-u3 el vd W Jo-97 & foad a4l afawas fJavor anfia € ofR 99 wqfad wu 4 9
YHR TR G 71 € 6 98 9Ra d AH=Id: Wied oRkgied ifdl & gwy 31 7€, 2013 B RIRY B §6 & Bl B
el iR gere Rufa gwiar 2

the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary particulars, is
properly drawn up so as to exhibit a true and fair view of state of affairs of the Bank as at 31st March 2013 in conformity with
accounting principles generally accepted in India;

(i) o SR T @i IHS W ufeq e R A A Wigd oaied Rigial & oWy oRkd § FHIT 99 & A1 BT del
QY g 7 &R

the Profit and Loss Account, read with the notes thereon shows a true balance of profit, in conformity with accounting principles
generally accepted in India, for the year covered by the account; and

(iii) a1 FaTE fIaRvr I ARG B T IY H THal JAE DI Fel AR e Refa g 1
the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.

3 faftre we faframme smensi w Ruid

Report on Other Legal and Regulatory Requirements

7. Qo995 U9 o SR B @ deert fafeme afdfm, 1949 @ 3ol orgE & e Wi e iR e & forg g g
The Balance Sheet and the Profit and Loss Account have been drawn up in Forms “A” and “B” respectively of the Third Schedule
to the Banking Regulation Act, 1949.

8. U e 1 9 5 # Sfeaifaa orammdien o) Wmrell & sreaelis don Shar duferar (Sumal &7 ofe gd siavor) Afdfam,
1970/1980 gRT JrRMfArd vd S Mufera ywciaven & HiHmel & oreade g1 7' Ruld ova £ &

Subject to the limitations of the audit indicated in paragraph 1 to 5 above and as required by the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980, and subject also to the limitations of disclosure required therein, we report that:

() BRI FaRH THBR SR fIearsT & SR oRaTaie & g S 9 FEer Ud TRIGR Ahedd O, I §H W 8 W § AR
T I% AAYeEe T ¥

(a) We have obtained all the information and explanations which to the best of our knowledge and belief, were necessary for the
purposes of our audit and have found them to be satisfactory.

(@)d® & S o Sl AR STHSRT H Y €, 9 9 31 wARhdl & fia 2

(b) The transactions of the Bank, which have come to our notice have been within the powers of the Bank.

(M) ¥ & Braterdl MR RIS W ww fAaRRRET AR S & yaere gate urg T8 2

(c) The returns received from the offices and branches of the Bank have been found adequate for the purposes of our audit.

(7) &9 SR - 9% o Al gorar ufafed] & FH1eme qor S% IS & BRI okEl W USHdTel UHTE & Hey H iU g o |
el €1 (3TgEr 18 @1 fewoft ¥, 10.16 <)

(d) We are unable to express an opinion on the effect on the accounts if any due to non reconciliation and adjustment of outstanding
entries in inter-branch transactions (refer to Note No. 10.16 of Schedule 18)

(®) I’ 93 W SR TRFCAT 1T HHRM 3R et fell IR &1 &1 el JMER R oRdfe AR Fal SErhR el gRT
TR oG B TEa A HafUd okl A9G -9 F ATAR ol [BAT T Tl VA g @ g AiEd T8 @ 1 99t 2

(TR 18 @1 fewoll 4. 9.2 <)

(e) Accounting of commission earned on letter of credit and guarantee issued is on cash basis which is not in accordance with
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Accounting Standard -9 on ‘Revenue Recognition’ issued by the Institute of Chartered Accountants of India. The quantum of such
income has not been ascertained. (Refer Note No. 9.2 of Schedule 18)

() IR 18 @ fewoht €. 1.1 ¥ JorsfeaRad Uofl Taiwiar gd o U ST IRT () U9 (S) H @ T8 fewoft & sregel=
gl

(f) Capital Adequacy and other Ratios disclosed in Note No. 1.1 of Schedule 18 are subject to the effects of the observations in para
(d) and (e) above.

9. BRI T H, IuYh W 8 (F) W (I) Ib Vd = o Ffcrdt F e ufsq gen Sww IR1 9 () H 7 afdfa a1 Bis ¥ 'R
AR & ST A AT 17 TF 18 & IJAR i@l U= CHfORyi, Ja uo, w Td eI oiar o1 el yare favor
(e TN ST IRT 8 (9) W It A & SifaRed , &1 99 oIl & AR §l
In our opinion, subject to our observations in Para 8 (d) to (f) above read with Principal Accounting Policies and Notes on

Accounts as per Schedule 17 and 18 respectively, the Balance Sheet, Profit and Loss Account and Cash Flow Statement comply
with the applicable accounting standards except to the extent stated in Para 8(e) above.
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31 A, 2013 B FHI d9 &I Adhal YaIg faa=or

STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2013.

(000 =1 BIS faam M1 ©)
(000’s omitted)

31.3.2013 & |uId 99 31.3.2012 & |ud 99

Year ended 31.3.2013 Year ended 31.3.2012
54 54 54 54
3. uR=eN HRIGAM A THdt YaTE:
A. Cash flow from operating activities :
PR qd fad & /Net Profit before taxes 6467758 11502638
FEEeE / Adjustments for ¢
3Tl MRAAT R 3@evl =g / Depreciation on fixed assets 871467 781228
e W= a@erRIvT ¥ /Depreciation on investments (1490500) 2558900
arefien N B aeE WRY SR/
TSI SMIRRTAT Y qrad JaeT =g
Bad debts written off / Provision in respect of
non-performing assets 17791800 7563200
AE ATl & forg yrae gg/ Provision for Standard Assets 1630800 1020100
3 7=l & forg wraer $g/ Provision for other items 9171042 5469500
g Rl @t fwt R (@w)/ ' ®F /(Profit)/Loss on sale of fixed assets (5371) (9109)
7T T W TS F YIE/HTEEN 3G (39 ST @ I14T)
Payment/provision for interest on subordinated debt (treated separately) 2206397 1979851
STET/er T & T iR B (S STl I TR
Dividend received from subsidiaries/others (treated separately) (92132) (88922)
fea=-Il dfet & it =TT B (S ST 3T )
Interest received from Tier-1l Bonds (treated separately) (78573) (93914)
IMEHIEITE TR UST ST 7 (T 37T @M 1)
Interest paid on IPDI (treated separately) 356764 358286
IR feaR-2 For forgdl R Ua< TS 7Y (SH 3T I TR)
Interest paid on Upper Tier-2 Debt Instruments (treated separately) 1466153 1472224
SU-3T /Sub-total 38295605 32513982
TCIT : Ug U dx/Less: Direct Tax Paid (3840000) (3680000)
34455605 28833982
F{EESE :/Adjustments for :
fraw & (gfg)/a+ 27 / (Increase)/Decrease in investments (63243516) (31001023)
I & (gfg)/a ¥ /(Increase)/Decrease in advances (145220341) (172255166)
3 ol # (gfg)/@+t ¥ /(Increase)/Decrease in other assets (1082695) (11006059)
IgR # gfg/(@ ) ¥ /Increase/(Decrease) in borrowings (34089957) 74266482
ST H gfg/(@H) =g /Increase/(Decrease) in deposits 194275559 87258879
3 SRR v urae H gfg/(@) 39
Increase/(Decrease) in other liabilities & provisions (5996520) (6282812)
IR=Te fbareamt I fae Tedt yarg (31)
Net cash flow from operating activities (A) (20901865) (30185717)
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31 A1, 2013 &I FATA 94 &I APl Ydre [qavor (ARY)

STATEMENT OF CASH FLOW FOR THE YEAR
ENDED 31ST MARCH, 2013 (Contd.)

(000 =1 BIS faam M1 ©)

(000Q’s omitted)

31.3.2013 &I |ud 99
Year ended 31.3.2013

31.3.2012 &I 9o 99

Year ended 31.3.2012

3 3 3 3
ar. e fhareamt | 6 yare:
B. Cash flow from investing activities :
arad MRt ® @S /Purchase of fixed assets (1140799) (886911)
T MRRTAT ot fAshl/Mue™ / Sale/disposal of fixed assets 21748 35663
JNRRT/3TI & W= i /Dividend received from subsidiaries/others 92132 88922
feT=-Il 9iel & U =TT /Interest received from Tier-Il Bonds 78573 93914
e rRibamt ¥ faa Tedt yarg (am)
Net cash flow from investing activities (B) (948346) (668412)
g. fauivo sribem™ 4 dahel yarg/
C. Cash flow from financing activities :
3t IRT BT AR fFTA/Preferential issue of Equity Shares 879164 371947
3t IR & T TR ¥R MR /Share Premium on issue of Equity Shares 5930837 2696248
Je< I4iel/Dividend Paid (3977035) (3387735)
o7 o1 (faer) | et /Proceeds from Subordinated Debts (Net) 10000000
ITSHIEISTS WR o< &7 /Interest paid on IPDI (356764) (358286)
AR feaR-2 T forgdl W W< =19T/Interest paid on Upper T-2 Debt Instruments  (1466153) (1472224)
TOT T YR Yo Tot/Interest paid on subordinated debts (2206397) (1979851)
forrdivor BRiweml W e el yarE (3)
Net cash flow from financing activities (C) 8803652 (4129901)
et 3R TH! TR § A gig (T+am+ 3)
Net increase in cash & cash equivalents (A+B+C) (13046559) (34984030)
e ga1 # gc-g¢ F oy FHAISH/Adjustment for Foreign Exchange Fluctuation 450868 1216558
qHal 3R THdl wAged #§ faa gfe/Net increase in cash & cash equivalents (12595691) (33767472)
e 1 3l 2012 3R 2011 F FRARY F AR TH<t Td Thd T
Cash and cash equivalents as at April 1,2012 & 2011 respectively 136036846 169804318
AT 31 AT 2013 3iR 2012 &t IR & AR Tl vd <) waged
Cash and cash equivalents as at March 31,2013 & 2012 respectively 123441155 136036846
3. ¥ & ARY ¥ AHd! IR Thdl A
D. Cash and Cash Equivalents at the beginning of the Year
g1 # el (e ga1 Are vd @t |fa)
Cash in Hand (including foreign currency notes and gold) 3084047 2373493
IR Rord §& # SERIRM™IT/Balance with Reserve Bank of India 75031245 101666769
ST SRR T A0 3R ST a 1R yied IRy
Balance with Banks and Money at Call and Short Notice 57921554 65764056
136036846 169804318
3. T F T d THal R AH! AAGA
E. Cash and Cash Equivalents at the end of the Year
g1 # el (e ga1 Are vd @l |fa)
Cash in Hand (including foreign currency notes and gold) 4365685 3084047
TR Rod 9 § SHRIRRIT/Balance with Reserve Bank of India 52687922 75031245
ST H SHRTRIAT T AR 3R ofed Fa o) gied i
Balance with Banks and Money at Call and Short Notice 66387548 57921554
123441155 136036846
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I7el-1| UhSIhRU/BASEL-Il DISCLOSURES

qrfeTepT ST -2
TABLE DF-2
o e

Capital Structure

OIS THSIHIU

Qualitative Disclosures

(%) =+t doit foreai @t @, &g 3§

(@) Summary information of all Capital instruments:

1.

St goit i A St & JEed & YR W a¥ & SR sfdac! IR Yofl B 7 H d BT WRA TR 4 X 681 IRI$
o<t g0 €1 e qou X 77 46 Ui 9eR B gt IR # & %87 .92 dRIs YRR Yoit 3R ¥ 593.08 axrs R MW @i |
SIaRa foram ar | A1 feeR-1 it 7 wnfie & 3 g

Equity Capital:

During the year, Bank received capital infusion of ¥681 crore from Govt. of India towards equity share capital on the basis of

preferential allotment of equity. The issue price is ¥77.46 per share. Of the total amount ¥87.92 crore is transferred to Share
capital and ¥593.08 crore towards Share premium accounts. Both are eligible for inclusion in Tier —I capital.

feare-1 ot 3 enfirer B A AT R wfEE YRR (Heedies)

Perpetual Non-Cumulative Preference Shares (PNCPS) eligible for inclusion in Tier-1 Capital

% & U9 31823 FRIs $ WAt § S 31.03.2013 T RAfT & AR T TRE ¥ WRA IR gRT AfE gl I
GRId IRETET Taia & 8 S aTfte et U 9 9 Y01 &) % WU H gRafid wd gy 100 9 Bre dfed et
ARG P A Y0 TR TR AP AMER R GAFEiRa fFy Sme |

The Bank is having ¥1823 crore of PNCPSs which is fully subscribed by Govt. of India as on 31.03.2013. These PNCPSs are in
perpetual nature carrying an annual floating coupon bench-marked to Repo rate plus spread of 100 bps which will be reset
annually based on the prevailing Repo rate on the relevant date.

a1 doht # wnfie w9 Ay Fa=Tdt Afyad = forea

Innovative Perpetual Debt Instruments eligible for inclusion in Tier-1 Capital

$ 3 Uoht Tafer B R o B AR o 3 gy et B aent % g, Rax-1 4o B qory ¥q i aw 3380 PIS
& WHIe uPfer &b wfayd sraRadHg sl I i W fby €1 3 dfe s/ wu A SR fbg 7T 9 &fR <1 /e woilpat
ERT 3771 IS @Y 71 off, S “gu-" vd “gu” W Rer a1 g8 © | Ui afs sifed gea vd frfa gea 310,00,000/- o1 3R =ga™
AT NMPR U i Ud 9D d1& b diS b U] & w4 H AT PIg Y2 3@ 81 o W R Rofd §& &b qd Fgared
I 3T B IMIAG G F 10 a9 & FAI TR THed W Did AR [IeMM § A7 fEeT o MMgATHS ag 4 10
Iut o FAIMT TR BieT A & FINT 7 fHy S &) gen § 10 98 & 915 RHeig Hu &7 e ff Aivjg 7 1 IRag Red §o
& AMES] & AR BHE! JMIR TR TS (3T ST | I T2l Wi gaeol 3t 3531 fafics (T7gas) & o 07 IR
(SergEien) wre o gdiag g1

The Bank has so far raised Unsecured Non-Convertible Subordinated Perpetual Bonds in the nature of Promissory Notes to the
tune of ¥380 crore for augmenting the Tier-I Capital for strengthening the Capital Adequacy and enhancing long term resources
of the Bank. The Bonds were issued in Dematerialised Form and rated by two rating agencies carry ‘AA-" and ‘AA’ stable. Face
Value and Issue Price per bond is ¥10,00,000/- and minimum application size was one bond and in multiples of one bond
thereafter. There was no put option, but call option is there at par at the end of 10th year from the deemed dates of allotment with
the prior approval of RBI and step up coupon after ten years if call option is not exercised at the end of 10th year from the
deemed date of allotment. The interest is to be paid semi-annually subject o RBI norms. These are listed on the Wholesale Debt
Market (WDM) segment of the National Stock Exchange of India Limited (NSE).
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feaw2 doft 9 wife & Iy W oR a2 wur forma

Subordinated Upper Tier-2 Debt Instruments eligible for inclusion in Tier-2 Capital

§ 1 37T YoT TR Bl SR HOgd BR 3R A & Araiafe dneHl @l g & oy, fRaR-2 Yo ger &g o e 31620
PRIS & UFIC I H hryd IRiea aRad g sl orR feam-2 afe oRY fhg €1 gfs orqd w9 & SIRY fhg 1T o 3R <1
ST woifal grRT gt e @t 18 oft, S “ue wd | o afs eifhd g vd e g 10,00,000/- iR RIATH AT
JATHR TH 1S 3R ST a8 T g€ & OIS & w9 | 77 61 1 o7 | g Ye i@ T8l o 9l 3fee & sgaiie aRg
F 10 99 BT FHINT R T W Piel @ e 8 | AR R o & Ares] & IR BATET MR IR 1S fan S
2| aRugadr & wHT Tgem W R fear-2 foradt W ol witear 3g uRaffa ge wra @1 7, S e Srafafy sl weor @ qof srafy
& sifte G af F B }1 A A Wi gaRTaS 3 2Rt fafics & o =0 IR e | Ees B

The Bank has so far raised Unsecured Redeemable Non-Convertible Subordinated Upper Tier-1l Bonds in the nature of Promissory
Notes to the tune of ¥1620 crore for augmenting the Tier-1l Capital for strengthening the Capital Adequacy and enhancing long
term resources of the Bank. The Bonds were issued in Dematerialized Form and the ratings of two rating agencies carry
‘AA-" and ‘AA’ Stable’. Face Value and Issue Price per bond is ¥10,00,000/- and minimum application size was one bond and in
multiples of one bond thereafter. There was no put option, but call option is there at par at the end of 10th year from deemed date
of allotment. The interest is to be paid semi-annually subject to RBI norms. The Upper Tier-ll instruments are subjected to
progressive discount for capital adequacy purposes as they approach maturity as in the case of long term subordinated debt over

the last five years of their tenor. These are listed on the Wholesale Debt Market segment of the National Stock Exchange of India
Limited.

feaw-2 goit 3 wnfre A gt (eR feam-2) = foraa

Subordinated (Lower Tier-2) Debt Instruments eligible for inclusion in Tier-2 Capital

=9 facfiy ad & SR 89K §% 7 31000.00 FRI$ & IWfqd mRac o7 feg=-Il afe Sy fy 21

Our Bank has raised Unsecured Non-convertible Subordinated Tier-1l Bond amounting to ¥1000.00 crore during this financial
year.

& 7 I gl qafear B SR Aoigd wR R o & el dEEEl B 9om & fory, feaR- IO 9o ¥g o/ O
%3825.15 FRrs & HMIC WY H AURIHT ARG 01 fEaR-Il g SIRY fovy €1 5979 9§ 450.15 F_rs Alfad 6y o g 8
Y g€ T T H B T MR 3@ T @1 AT woifat gr1 @ 18 o, 9 gy ReRr” 71 IS ge oifw &R dier i T
g | 91 TN BHIET SR TR &7l {7 SiTe & | 57 feraal @t gRuaadr Rer & iR aRugadt & @iy ugem W 39 W) aRafdq
ge T Bl & | o1 foradt @t aRfive aRveaan orafd 9 av & &9 €, a1 o9 aRuaa 89 3 v 9 99 2, S fea=- 11 goit
& 5 & w9 7 efie e R S B 1§ TR WRId Yad A S ffics & o 0T qIR e # gdiag et
TR

The Bank has so far raised Unsecured Non Convertible subordinated Tier-1l Bonds in the nature of Promissory Notes to the tune
of ¥ 3825.15 crore for augmenting the Tier-1I Capital for strengthening the Capital Adequacy and enhancing long term resources
of the Bank. Out of which ¥ 450.15 crore has already been redeemed. The outstanding bonds are in Dematerialised Form and the
rating by two rating agencies carry ‘AA+’ stable. There is no put option and no call option. The interest payments are made
annually or semi annually. These instruments carry fixed maturity and as they approach maturity they are subjected to progressive
discount. Instruments with an initial maturity of less than five years or with a remaining maturity of one year are not to be included
as part of Tier-1l Capital. These are listed on the wholesale Debt Market segment of the National Stock Exchange of India Limited.



NS WhaelhRoT/ Quantitative Disclosures

(@1 T H/Z In Crore)

(®@/b) fea= | gsht/ Tier-1 Capital 9157.13
ITH &/ Of which -
yei goil / Paid-up Capital 752.63
i fY / Reserves :
¥RR WM / Share Premium 1764.55
Yol Rferd e / Capital Reserve 320.16
wifafdre xféa ff/ Statutory Reserve 1602.48
| JRfEE 1% / General Reserve 399.73
yfenRa a1y /Surplus Retained 2114.58
T ST 07 foad / Innovative Perpetual Debt Instruments 380.00
I SraRlY AT ¥R / Perpetual Non-Cumulative Preference Shares 1823.00
fomR-1 go 9 weXht @t g ¥y, Rt wrg v faw wnfe
Amounts deducted from Tier-1 Capital including Goodwill & Investment
(W) fear-2 o &) gt TR (foaR-2 Uof & @kl vy o & a1 o=t i)

The total amount of Tier-2 Capital (Net of deductions from Tier-2 Capital) 5140.94
(a/d) o1 o foraa i orR feeR-2 ool # wnfirel R g ©

Debt Capital Instruments eligible for inclusion in Upper Tier-2 Capital :

Pl gHrT MM / Total amount outstanding 1620.00

Rl & areg 7§ % <N e T R

Of which amount raised during the current year 0.00

UST i & 0 # A S A [0

Amount eligible to be reckoned as Capital Funds 1620.00
(Sfe) o 0T S wieR fax-2 got F Wl Ry o A §

Subordinated Debt eligible for inclusion in Lower Tier-2 Capital :

P g R/ Total amount outstanding 3375.00

o & a1l ad & SR Sers T8 Af

Of which amount raised during the current year 1000.00

¥ % SR Hifad IR/Redeemed during the year 0.00

Yofva Y & w0 § A S A

Amount eligible to be reckoned as Capital Funds 2535.00
(@) g7 A s=1 FIfi, AfT H1g 8 / Other deductions from Capital, if any /NIl
(8/9) o AT YSii/Total eligible Capital 14298.07
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difeterT St UH -3
TABLE DF-3
Yot gaieTan

Capital Adequacy

TOIHS ThSIHRYT / Qualitative Disclosures

(®) T fepameamdl vd wTdl foharattal 1 T &R o e fafi= Yoivra foraal &1 SIRT &=+ & g d &1 Jrerm
I Fe9e Aed B THT - T WR 3T RIT ST © | FSd Fed gRT s afte |eer ff & S g

(a) Board is apprised periodically of Bank’s plan for raising different Capital instruments needed for supporting current activities

and future activities. This is also reviewed periodically by the Board.

TS ThelhroT / Quantitative Disclosures

(@ T ® /T in crore)

(=) =01 SiRew & forg doiira smawrar:

o (N o ld [aN
HIADIPT GISCHITT % regefi| diewifera

(b) Capital requirements for Credit Risk :
Portfolio subject to Standardized Approach
EIRCINEA RGO
Securitisation Exposures

(M) IR SIRew & Y geirma smawraar
AFDHIGA 1afe gfemro
TS R SiRaH
et o1 SRew (wavf wfza)
it siam

(c) Capital requirements for Market Risk :
Standardized Duration Approach

Interest Rate Risk
Foreign Exchange Risk (including Gold)

Equity Risk

(@) gRETerTa SIRew & ol YoiTa STaeaar:

e e Sfeed

(d) Capital requirements for Operational Risk :
Basic Indicator Approach

(8) T e feaR -1 goit U
(e) Total and Tier-1 Capital Ratio

waTed AAfh qqE % fTT / For the top consolidated group

SoolE g 9@ FEd Bl & forg (s R JeR @]
BIAT & S9d IR U= 39+ 37y # Rerd a1 Su-#fdhe)

For significant bank subsidiaries (stand alone or sub-consolidated depending

on how the Framework is applied)

7867.50

NI

584.47

481.21
2.25

101.01

642.07

14.15%
9.06%

@] 71 /Not Applicable

@] &l /Not Applicable
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ATferd! SIVE -4
TABLE DF-4

Ol SiRaH

Credit Risk
TOTTS THIBRYT / Qualitative Disclosure:
1) fIod 9@/ @ e @) (SEied T 2q)

Past Due and Impaired Accounts (for accounting purpose):

o ded gRT faftea orgHifad d% @t ool MR wag T & e foaedt s &1 fwifesa Rafa & freen g/
3TISTe SMFRRT AT ST ® -

In terms of Bank’'s NPA Management Policy duly approved by the Board of Directors, an asset is treated as Past due/impaired asset
where —

i TR RO 6 A § TS SIR/AT Hol 89 B fhea 90 fAT 9 <1fde wR Y 9% I JEd §
Interest and/or instalment of principal remain overdue for a period of more than 90 days in respect of a term loan.
i, SlfaRgITe/THal o1 & AFel | A A {3y I AT & guR @ 90 A 4 aife wwy % rfrafia e B

The account remains ‘out of order’ for a period of more than 90 days as given in para below, in respect of an overdraft/cash credit
(OD/CC).

iii. @RS MY Ud YAN 7Y 9 & At 7 9a 90 & A o1t wHa 9@ g vEd B

The bill remains overdue for a period of more than 90 days in the case of bills purchased and discounted,
iv. IrUTEfy B Bl b Y T € B [P T IH R AT I BHA! b HIGH Tb P17 I8 T |

The instalment of principal or interest thereon remains overdue for two crop seasons for short duration crops.
v. SrEE B Bhdl & AT g g B B a1 99 W AT U B $ ARIH T Jhrl edl § |

The instalment of principal or interest thereon remains overdue for one crop season for long duration crops.
o5t @Tr @1 A AT ST € 919/ An account is considered out of order when
i PR AY ANTIR P AT-ATER0] AR F e a1 k81 2, I @ DI A=A w1 S 2

The outstanding balance remains continuously in excess of the sanctioned limit/drawing power; the account is treated as out of
order.

i, BT Iy AR Wi HH-eTERT JRER | HH BT € fhg R 90 A I@ BIg i ST e B S § A1 S @l T8 ¥y AW
Py Ty =re & fog g8 €l g 2 |

The balance outstanding is less than the sanctioned limit/drawing power but there are no credits continuously for 90 days or the
credits are not sufficient to cover the interest debited.

2) §® o o1 SIRad wdy i/ Bank’s Credit Risk Management Policy:
& @ Fo1 SiRa ydy ughia e ded g1 fftad sgAifed ifrra et w snenRa &, Rt o arat & e e fefoRed enfire &

Bank’s Credit Risk Management practices are based on policy directives duly approved by the Board which, inter-alia,
encom passes the following:

i. =7 SRgw e - BRI wd fiftrai/ Credit Risk acquisition — strategies & policies,
([ ?ﬂjﬁﬁa’rf ufehaT/Credit approval processes.

iii. =T SIRgA PRI ufeham/Credit Risk monitoring processes.

iv. 3ReT SIRgH f=I=ro7 wfeRan/ Credit Risk control processes.

feenfder FeiRa &= & fo SwRerl § iR a8 T & srgey =01 SIRew ydy wfhar, fadeye! i &1 feiRor Jon SHet a9 -
JHY R GHIET Ud SIRGT & A19ie B Ggedl Gisfe Bl © | 1 SReq wdy |y o1 N vd ufsar 4 W6t el B fuem
AT IR S & AR W T SARGH F fAgeryor, FRE Jor FrRiz 8q SRer 1
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Board of Directors has over all responsibility for management of Credit risk and Risk Management Committee of the Board is
responsible for setting up guidelines for Credit Risk Management and reporting, ensuring that Credit Risk Management processes
conform to the policy, setting up prudential limit and its periodical review and ensuring robustness of risk modules. Credit Risk
Management Committee is responsible to deal with issues relating to Credit policy and procedures and to analyze monitoring and
control credit risk on bank wide basis.

& @1 0T SIRgA vEy w9 gRT FEiRa Sikeq weel iR fadeqol or WA ST A SR 3R SHd STaT B IR
FRAT T | T8 TI9FT IIRaA qeaiw ggfa &1 FgiRor Jor o1 |f9RT @t qorae of FIRE, JEwisi o gga 9o A &
IR 3R HfWrT Jeuied Az 39 WS 8] THSUH &1 ey ) &al 81 07 SIRaT Jey fAWeT &) or Smee ud o7
R 39T 1ol Ud Wdd T 2

Credit Risk Management Department of the Bank enforces and monitors compliance of the risk parameters and prudential limits set
by the Bank. They also lay down risk assessment system, monitor quality of loan portfolio, identify problems and correct deficiencies,
develop MIS for the purpose including portfolio evaluation. Credit Risk Management Department is independent of Credit Processing
& Credit Monitoring Departments.

T SRGH BT YT H0T WMl b HON-ERT & A1eqd F fhar Srar 21§ 4§ 25 dg % 4 31f¥e & vaquioR arel 94 @il &
oft fgRer & T (ST KON B BledR) TH Ugia feme 71 9@ Joff ek agiem & s+ I@ar § 9 S99 949 9ol
frafRor & fog ofdRe 9 X Aefia @1 21 98 = &1 Rk wnfiq soft fraRer weifel @ 9e <=1 & are @ e s 2|

Assessment of Credit Risk is done through rating of credit accounts. The bank has a system of rating all accounts (excepting those
under schematic lending) having exposure of above ¥ 25 lacs. Bank tracks rating migration and has developed internal default rates
across rating. The mapping of default rates is also carried out with default rate of established rating agencies.

J, Tt el 9T SR URT BT 7, SUYH QUi A1 RGNS & WA | FOT Widl ¥ 9IS SIRGA BT B B Bl 8 9T
BIRMLT HRAT 2 | 9P IR 5 3@l vd Faemi & o1efi= %01 Wipd by S| €, 9 41 3101 A J SIRGAl BT HH PR H TS
B 2| SIRgHl @1 o S | @ral o Fafid FRE gd frd=on § 9eee 8 2 1 SiRe|l o o9 a7 & fo d9 1 g ud @y
JeHl & forg fFafa o RS e vd o1 RS (Y = 9 Ang @l a1 srawrd i off dRarn g

The bank makes all possible efforts to mitigate risks associated with credit accounts through suitable collaterals or guarantors wher-
ever it is considered feasible and desirable. In addition to that, terms and conditions under which credit is sanctioned also go a long
way to mitigate risks associated with credit. Regular monitoring and control of accounts also add to the risk mitigation. In order to
mitigate risk, the Bank has taken necessary cover for eligible accounts from Export Credit Guarantee Corporation and Credit Guaran-
tee Fund Trust for Micro and Small Enterprises.

YHETHS 1»'I'cb_c.pﬁlﬂ'ﬂT/Quantitative Disclosure

31.3.13 Bl JHMEATHE THSIHRT (A IRRIT Frs #)/

Quantitative Disclosures (all amount in ¥ Cr) as on 31.3.2013

(RFRTS H/ In Crore)

ffy smenRa IR-Ff smenRa
Fund Based Non-Fund Based
(P) Pt Al 0T TdRAUTSIR
a) Total Gross Credit Exposure 131569.07 17297.71
@) O BT WIfered AR
b) Geographical Distribution of Exposure
4=l / Overseas 119204.99 16285.28
<=ft / Domestic 12364.08 1012.43
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(1) 31 AT 2013 ®I HKol B SUNEAR WIAROT

c) Industry type distribution of Exposures as on 315t March 2013

(@1 T #/Z In Crore)

Bl e 1AM Ay smenRa R-Ffe
Sl. Industry Name Fund based Non-Fund Total
No. Exposure based
Exposure
1 w1 SRR w1 /Al Engineering 2513.83 2332.65 4846.48
2 siferHaTge/Automobile 781.99 229.99 1011.98
3 fawT=1/Aviation 1032.17 0 1032.17
4 Arie/Cement 592.6 276.48 869.08
5 IAI/Chemical 871.52 632.07 1503.59
6 e /Coal 512.69 779.98 1292.67
7 hger/Computer 513.2 252.89 766.09
8  fafswior /Construction 2114.71 2272.66 4387.37
9 3wy vd wArfedea/Drugs and Pharmaceuticals 985.66 745.67 1731.33
10  soagiH/Electronics 1093.04 217.49 1310.53
11 @ wweRo/Food Processing 1841.63 245.32 2086.95
12 T Ud SareRid/Gems and Jewellary 715.61 382.5 1098.11
13 gl gfdemd/infrastructure 34530.84 2872.45 37403.29
a) 9T dra¥/Infra Power 23150.51 1789.64 24940.15
b) $%kT Jre/die/Infra Road/Port 4968.96 512.63 5481.59
c) g¥T-Cafidi/Infra-Telecom 2701.04 313.62 3014.66
d) s%h1-3r=/Infra-Others 3710.33 256.56 3966.89
14 =¥ gd 99 Ire/Leather and Leather Products 166.32 49.75 216.07
15 grgu/Metals 12381.64 4228.55 16610.19
a) <ieT vd s¥rd/Iron and Steel 10707.4 4005.06 14712.46
b) 3= g1qU/Other Metals 1674.24 223.49 1897.73
16  "@IM/Mining 422.3 58.33 480.63
17 IS Td SRS Scare/Paper & Paper Products 538.12 32.48 570.6
18 Ugiferm/Petroleum 1824.18 1.93 1826.11
19 93 U9 X&s Sd1e/Rubber & Rubber Products 185.99 94.18 280.17
20  A/Sugar 602.55 31.74 634.29
21 dl/Tea 479.98 35.11 515.09
22  g@/Textiles 5637.62 1637.48 7275.1
a) gl g=I/Cotton Textiles 3085.45 626.99 3712.44
b) S[c a¥=/Jute Textiles 20.11 10.5 30.61
) Y TI/Other Textiles 2532.06 999.99 3532.05
23 gwIg/Tobacco 181.68 0.21 181.89
24  wied U9 gied/Tourism & Hotel 366.77 1.38 368.15
25 gdfd ddl/Vegetable Oil 383.88 292.98 676.86
NI AT / INDUSTRY TOTAL 71270.52 17704.27 88974.79
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(u)(d) RaAl #1 @9y WferHe gRudgaar @t WA / Residual contractual maturity breakdown of assets

(@ T H/Z In Crore)

1R 297 8V 1415428 20RI3AEA6AEw 19 3aiw 5af NS
faaRoy f= f= e W3Ww I afw f? A 9
Particulars GE3 GE3 GE3 T W6 w1 wg3 W45 fers
HE 96 I9 % qf ggp 99 9B
1 day 2to 7 8to 14 15t028 29daysto Over3 Over6 Over 1 Over 3 Over 5 Total
days days days 3 months months & months & year & Years & years
upto 6 upto 1 upto 3 upto 5
months year years years
STHT/Deposits 538.90 4588.24 5587.05 4766.66 24109.91 25361.07 38528.39 30158.20 2530.86 37261.76 173431.04
Al AT/
Gross Advance 760.47 3700.94 3347.05 3202.93 13595.26  9760.64 9297.66 36252.57 12631.60 39019.95131569.07
fordrer/Investment 0.00 364.05 21375 701.78 31230 1281.76 3030.07 6182.17 7099.59 33329.71 52515.18
Fv1/Borrowing 49.15 2550.00 380.86 0.00  409.00 821.79 17183 671.40 256.21 4182.19 9492.43
o=t gz
Foreign
Currency
Assets 427.67 1983.29 1693.86 1722.53 5359.62 6322.35  146.39 1535.35 952.51 1519.43 21663.00
faeft a1
: i Z‘
Foreign
Currency
Liabilities 94,72  765.08 1501.20 2148.00 5588.61  6865.46 1336.64 2530.36 0.00  832.93 21663.00
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(&1 T H[Z In Crore)

=) TSI MR @t IR (Ahed)
(e) Amount of NPAs (Gross) 7130.09

1.1 3dHTdH/Substandard 2544.37
1.2 dfete/Doubtful 1 2331.78
1.3 dfee/Doubtful 2 1670.85
1.4 <fete/Doubtful 3 416.73
1.5 EIf9/Loss 166.36

(®) fFraer orota Tt
0) Net NPAs 4069.31

(©) TSI TR ST
(9) NPA Ratios
3.1 Ada ARMEI B ol H Febel SAToih AT
Gross NPAs to gross advances 5.42%
3.2 frad IfE & Ja § APl ISIh IR
Net NPAs to net advances 3.17%

(=) TSI IMRATAT B Te-9¢ (Adhel)

(h) Movement of NPAs (Gross)
4.1 YRM® ¥9/0pening Balance 4086.20
4.2 gfg/Additions 5161.59
4.3 ®Hl/Reductions 2117.70
4.4 3ifd® A9/Closing Balance 7130.09

(31) IS MRTal & o wraemii # ge-9¢
0] Movement of provisions for NPAs
5.1 URfY® 9/Opening Balance 1650.57
5.2 3@ & SR faan T yraw
Provision made during the period 1783.08
5.3 d9cc¢ WNl/Write-off 617.23
5.4 IIfaR<d WTaa™l BT HfTel«/Write-back of excess provisions _
5.5 3ifc 919/Closing Balance 2816.42

® o faer &t i

0] Amount of Non-performing Investment 116.62

®) 91 & Feus™ 7Y AEEE-IRT

(k) Amount of Provisions for depreciation of investment 207.60

(® e R a7 IaU H 699

(0] Movement of provisions for depreciation on Investments
8.1 URfY® ¥9/Opening Balance 361.02
8.2 3@y & SR fHaT T UrgeT/Provision made during the period 102.99
8.3 dTC WNKI/Write-off 32.75
8.4 faf¥ 3iaR/Exchange Difference 0.07
8.5 IfcIR<h wraem=i &1 Ufteka+1/Write-back of excess provisions 223.73
8.6 3ifc 919/Closing Balance 207.60
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TfeTshT SIUW -5 TABLE DF-5
HUI SR : AMG gedhivl & Ifegede WAWRT &1 ghcianvor

Credit Risk : Disclosures for Portfolio subject to the Standardised Approach

IUIHE THSIHUT /Qualitative disclosures:

frfeRad ol faRe wifal grT f6e g =07 Sof-FuRer &1 ST 99 gfica & 1dfE &R 0T @l & Sikes wiRkar
&g far e ® -

Credit rating accorded by the following credit rating agencies has been used in assigning risk weights to our credit accounts
under standardized approach:

1) HITRRE/CARE 2) HITRITSUANEUS/CRISIL 3) THIMSERITE/FITCH 4) JTSHIRIRY/ICRA 5)fSdads/Brickwork

6) THIUHSATRY/SMERA
(aofepe & ﬁ?ﬁTSng'/Listed in alphabetical order)

39 TR Bg Bise T vl § fiwad vd TavHseRy o e fen man 2 | AR Rerd 9% 71 99 wory/gfaensi
& oy ur wfse ST okt & wu F fwad T vd TAUHARIRY &I HHr o uRuz Sidienst & A, IRfr. 92/
21.06.007/2011-12 f&=ie 13 amier, 2012 Torr Sdiens! & it i=ft. 41/21.06.009/2012-13 fe=1ip 13 Rydear, 2012
gRT srgAIfed fpar 2

There has been addition of Brickwork and SMERA in the credit rating agencies used for the purpose. RBI has approved
Brickwork Ratings and SMERA as eligible Credit Rating Agency for bank loans/facilities vide circular DBOD.No.BP.BC 92/
21.06.007/2011-12 dated April 13, 2012 and DBOD.No.BP. BC.41/21.06.009/2012-13 dated Sept 13, 2012 respectively.

Jui-fraRe ORIl 9 BIRe TeRIdIoR &1 Sofi-fReiRor faar @ / Rating agencies have rated corporate exposures.

TR Sfeaad 2ol fReRe ToiRkT gRT Ye< Arasi+e 79 @ o uR menRd @rar & SIoi-HuRer &== | 96 F 9RO
Rord §& & ARex IRTH AIRARME/2012-13/95 Steirer. |, didt. d-ft. 16/21.06.001/2012-13 f&=ie 2 Sag 2012
7 fag Iy feenfren o are fa w1

In assigning rating to accounts based on public issue rating given by the above mentioned rating agencies, bank has

followed the guidelines of Reserve Bank of India communicated vide their Master circular RBI/2012-13/95 DBOD. No. B P.
BC.16/21.06.001/2012-13 dated July 2, 2012.

UHTATH® Udhetdbyvl/Quantitative disclosures :

AE gRedIvr § SAIREw Bl HH FIA & 918 TERIUSR

Exposure after risk mitigation in Standardized Approach: (Eb_\ﬁtf: 54 ﬁ/? In Crore)
100% 9 %9 &1 SiRgA 9R/Below 100% Risk Weight 83675.51
100% SIREw 9R/100% Risk Weight 32187.41
100% ¥ 21fde &1 SIRFT TR/More than 100% Risk Weight 12976.88
Perdl/Deductions 16430.67
T/ Total 145270.47
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1T SIUH -6
TABLE DF-6
FUT SIRIA TR
Credit Risk Mitigation

OIS FHSIHRYT / Qualitative disclosures

(37) g 9F SR IFH FAR b FARISH BT STIN T A1 T% & gRT [Ha1 ST & SA@T Jad a1 S9d fog iy 1d

(a)

AT 0T ARG TR dHNd o 93 &b FHESH dadt

Policies and processes for, and an indication of the extent to which the bank makes use of, on and off balance
sheet netting

HOT SIRIA YA ddbd - qor T 9o P RS et / Credit risk mitigation techniques - On Balance Sheet netting

9% 39 T F el Fad FOT YIRAUSR F SR W YS! AaeIdhdl B 0l SRl § b
The Bank computes capital requirements on the basis of net credit exposure subject to the conditions that the bank

D)

i)

i)

% & U9 I8 Frhy fFerert a1 e giafaa f[Afte omaR § 5 3 Sreexure! fearferan swemar wiem o § srRar T8,

TP G SAMTBR F AT AT AHAfHT HRIR YIa+1d T |

has a well founded legal basis for concluding that the netting or off setting agreement is enforceable in each relevant
jurisdiction regardless of whether the counterparty is insolvent or bankrupt;

do fesft ff Tag S Breexurel & or/fiE td SRR B FuiRd Bx Aear & S AT waven & e 2

is able any time to determine loans/advances and deposits with the same counterparty that are subject to the netting
arrangement;

I 99 MR TR I TRIATORI IR R g1 ® &R SR fFRi=or &xar 8, ol 3R 1fET &l TRIuioR & w9 & A4
ST € 3R SRR ®1 Auias g™y & w9 § A1 S §

monitors and controls the relevant exposures on a net basis; Loans and advances are treated as exposure and deposits are
treated as collaterals.

ST SIRIA TIME dd-ildb-TRE /Credit risk mitigation techniques - Guarantees

i)
i)

i)

iv)

TR P Uhel, W, JURTA-IT Td IRiRfed BT AMfdW/Guarantees should be direct, explicit, irrevocable and unconditional.
TRIRITT SgeRel &1 &t STl | 9 TR BISeIUT! &I Jol § $HH SIRGT WR dTefl du= gRT SR RS 4§ goit WR &H 8T
R PIICIUTE] TFAUISR & AR 3791 H TREBAT BT SIRIT HR G © STafes JFRARINT 32T H HeT Praevurc! 1 Siifikad
R afERa 1

Substitution approach will be applied. Thus guarantees issued by entities with lower risk weight than the counterparty will lead
to reduce capital charge since the protected portion of the counterparty exposure is assigned the risk weight of the guarantor,
whereas the uncover portion retain the risk weight of the underlying counterparty.

RS & g aRarer ey srgwa & @t S =1fEw/Operational requirement for guarantees must be met.

A RSB (FTEex TREIGaAisi) &1 #vfi/Range of eligible guarantors (counter guarantors)

frraforRaa dxem gIRT fIT 7Y 07 RET0T B ARIGT €1 STYHl/Credit protection given by the following entities will be recognized:
F/a) WRBR, BRI B (ALY, IMSTATH, R Ao 96, THATS!, TEAINT AR ASICGauHAs), 9% T4 HIEeurc! dbr

I # BH SIREA 9R aTel T ST ;

Sovereigns, sovereign entities (including BIS, IMF, European Central Bank, MBDs, SCGC and CGTSME), Banks and Primary
dealers with a lower risk weights than the counter party;

@/b) ‘TY AT IAW TEaR IS TSN 3T HUCRT : SHH oA, FEIdD Ud g Hural gRT 3T M RS daR 99 Refa # wnfire

BT, 9 90T SIRIH YR Iregaresy | & & |

Other entities rated AA- better. This would include guarantee covered provided by parent, subsidiary and affiliated companies
when they have a lower risk weight than the obligor.
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v) ORI afer H WReTUT UET P SR WR AAJGRIG ©/Protected portion is assigned the risk weight of the protection provider.

(enb) HTPae eui Td w69 & oIy ggfa ud wfehan/Policies and processes for collateral valuation and Management
Ife dafr o1 et & forg oRga fram S @ A1 Ue de) & WY A 89 Wl & S IR Hod B & A x9d 8, e S9ie sar 9
P S B | qedTe SRT Hedidd Ugfy gR1 fhan smar €, S affa & wu # <ff ST arel) Jd Rl & aeR qod B & H I
Bl
As a banker we are concerned with market value of the property that can be expected from a buyer if the property is put to sale.

So valuation is made by Asset Valuation Methodology which takes into consideration the market value of tangible assets taken
as security.

faf=1 &R @t akryfedi & geaied @t 9gki/Method of valuation of various types of securities:
(i) 1 ©d wa &1 JediwH/Valuation of land and building

I @ A1 A | WIS USiipd qedichd! gRT AT - FURIT B Jeared far Sy | g &1 Je3 3o | T SY 3R
TRUTTHT (Pl Afed AP ARBROT R To1 oAbl I IAD! JoI1 B SMY | I9 qH &R By 11 FHior Srf o1 qedida
ST 9§ foman SITQE qo 9 KT BT S IR TR TG MY T F SAD! ol DI Smga |

All landed properties must be valued by Registered valuers who are in the current empanelled list of bank. The value of the land will
be assessed separately and would be compared with valuation on record by Govt. Authorities including Municipal Bodies. Construction
on the said land would be valued separately and compared with value of insurance taken to cover the said property.

frrfaRaa A<l &1 e | @1 SN/ The following points are taken into consideration:

i) TP ®F gfT / Nature of construction

iy WIT BT Y TAT IHD! fIEH TSI / Age of the building and its present strength
i) PRI | €9 grell 3T / Rental yield

iv) FefRa/med &% @ AR / Tax amount assessed/paid

v)  9f Td w99 &1 &5 / Area of land and building

viy Ao @ ST / Cost of construction

vii)  STTTE Bl HeI / Value of site

(ii) S HaRRET &1 Jeic / Valuation of Movable properties:

giequfrd/RRdT IET TS RTAT BT FedTha PR AHY JeI1d P IR 157 ¥ QU T¢ I AT IR Jed B, 79 A Sl 61 7

81, &I § G oy |

In valuation of hypothecated/pledged assets, basis of valuation is invoice price or market price whichever is lower.

(iii) ¥ra=T @1 Hegiew < / Valuation of shares:

IOIR I BT URBeT 7+ JbR A fbar Sem 2« /Market value is calculated as below:

() TR BT HIS[ET TR Hod -

a) Current market price of the share

b) fIee 52 AwE & IRW IR & Seaaw gd T gl 7 | S W B 81 S9ET S | RgeTd e & M & A |
(rgHIfea AT o dhact AR BRI BT WM 51 T ©) Fraet o1 G (THed)/gshd Sod a1 9ok Jed | 9 Sl W &F
&1, @1 forar Sy |
Average of high and low prices of security during last 52 weeks whichever is lower. In case of units of mutual funds (only Master

Share has been included in the approved list) Net Asset Value (NAV)/Repurchase price or the market price, whichever is less,
has to be taken.

(iv) Tal ag it difereft &1 geaiw/Valuation of LIC Policy:
diferil @1 a<EE Inrdy HA |/ Present surrender value of the policy.

S ot g off S 81, 39 919 @1 &9 <@ oY {6 99 vaf| Wy & gaiiRa far g &R e e RAfte simerRaant
o @ T8 Aif e Reiftr Ie B W) S AT foneft S & agen o1 9% | 39S sifiRed ot % e we 9w wfiorfar
R AR AR g1 sl B

Whatever security is obtained, care should be taken to see that it is adequately charged and all necessary legal formalities are
completed so that it can be realized without any difficulty, whenever an emergency arises. Moreover, during the lifetime of an advance
constant watch over the security is necessary.
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(Wc) §& a1 forg oM are W datas FrafaRea € ¢ /Main types of collateral taken by Bank are —
) 9 Td HeT SRR ermeR |uRiEl @ A due /GG dudw
Equitable Mortgage/Registered Mortgage of immovable properties like land and building.
i) A v AN, BerER/SeAR SRAl S TRl @1 gftede
Hypothecation of movable fixed assets like plant & machinery furniture/fixtures.
iiiy PR/ feTERl/ St/ Rggera e gfel B RRdl @
Pledge of shares/debentures/equities/units of Mutual Funds
iv)  oeTsHl wferel BT wHgeRE
Assignment of LIC Policies
v) §% @ U ATafy ST Gl IR TEUIRIGR / Lien over Bank’s own Fixed Deposit receipts
vi)  TAUER/BdId @ R @ / Pledge of NSCs/KVPs
(°) T 9PR & MREGAT BISSIUTS] T4 IADH!T K0T INLI&THA
(d) The main types of guarantor counterparty and their credit worthiness

Normally Bank insists on following types of guarantor counterparty -

i) YfERI/AR-USaR fS9Thi/3 T UeThRl & dafhd TR,
Personal guarantee of partners/non-professional directors/third parties,
iy  PURE TRS/Corporate Guarantee
iy IS WEHR B TRS/Guarantees of State Government
§ U Widdd A He/aRS S A I Rty #§ TRE 9w R AbA1 © S H0T G SH T b SURGA| el I gSH
®I SR B

The bank may also obtain guarantees at its discretion from parent/holding Company when credit facilities are extended to borrowing
units in the same group.

Si9 Jafthe RS AR S & O @fh @) srgAa srefermar & shfarergel srguTa B e | = S

When personal guarantees are warranted, they should bear reasonable proportion to the estimated worth of the person.

(S/e) T &b WX 0T SHIREA WHgUl & IR | I :

Information about credit risk concentrations within the mitigation taken —

0T SIRGH BT BH P og VaAUISR Bl quic : I7 3 : Tbal, HRIRT AT AT HIESRUET H SHRIRAT, B I vt @l RS gRI
Frgd fBar S

In order to mitigate the credit risks, exposures are collateralized in whole or in part by cash, securities, deposits from the same
counterparty, guarantee of a third party.

IR G # AR - FGd & BROT IR SARGH o il 7, T faspt dfaar, Suwiea o1 facaivor, sl @'l o wd g R
& A1 | HH AT S B

Market risks arise from movements in market prices which are mitigated through sales contacts, consumer financing, buy back clause
and deficiency agreement.

THEIH® Tehelhrol/Quantitative disclosure:

HAE GRCHIVT &b T TIRBE DI AR B & g8 INY A FUPaed] §RT ol I16430.67 FRIS & TaRIUISR B JRIEW fam

RN
Total exposure covered by eligible financial collaterals after application of haircut under standardized approach - ¥ 16430.67 Cr.
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qIferehT SIvw -8
TABLE DF-8
wa-fha afeal § aoiR SIRew
Market Risk in Trading Book

TOIcHD YhSIhNUT / Qualitative disclosures :

1. S=¥¥ ud Hifcmi / Objective & Policies:

e ofR fael gar foreail @ aroTR SiRe 1 W S &g | 590 fog & 7 <9 iR faqeh emameii &g a1 gr1 srgHifed
Aifert sroes €1

To limit the market risk in Investment and Forex instruments. For this the Bank adopted policies approved by the Board for
Domestic as well as Overseas Branches.

2. I ud uftean / Strategies and Processes:

Iz T TRTEoR W) = el &1 saa w21 e Rea dwsi & forg srgmifea ifa & orgar figwr Rea &=si &t
w1 uerdtelt afifr SRR siiR afhar oR s < #1

Policy provides various limits on exposures. Local ALCO Committee of overseas centers takes care of strategies and
processes as per approved policy for overseas centers.

Structure and organization of the relevant risk management function:

e | Gdfta faofa saRe e afafa gr foe s €1 59 9fRify 9§ sriures FRee T wiie $Rke o,
fire ®rive, faw wd oy @, a3 & AemEusTer i 2 | face Re FaEl o) b8l & I Hriurerel & e
IR AR feeres dsa gR1 srgHifed Anteell Rigial & AR fAoRr okt §1 §& # FHoR BRI IR &g
the 3iiftha, s it wd 9 3iiftht HRIRG 7 | SiRew weee fAWrT, vae Srtea a9y Gl & forg frs siffta
% w9 H B Bxar B

Investment decisions are taken by Corporate Investment Committee comprising of Executive Director, General Manag-
ers of Flagship Corporate Credit, Mid Corporate, Finance and Treasury Branch, Mumbai. At overseas centers local
committee under Chief Executives of the centers takes decision as per guidelines approved by the Board. The Bank has
front office, mid office and back office for strict functional segregation. Risk Management Department at Head Office
performs the function of mid office for overall portfolio.

4. <iRaw &t Raifér eiR/ar w9 ugfa &1 srfés vd @ey
The scope and nature of risk reporting and/or measurement system:
<2 Ug fqeel et gRT QU U d 0T BT YRT fAaR0T FHY-AHY R UY BT DI WO ST & | SRGA] b
TP & A1 fHTE! aneR W Raifén ff &1 St 8 1 9o gR1 a9 o 78 A= f[adequl vd o= el 9 fesit ave
@ fae o o At fawde SgHIGT 8 TU Brierd Pl of SRl g |
Periodic Reporting of full details of Bank’s exposure undertaken by the domestic and overseas branches are sent to Head Office.
Quarterly reporting with evaluation of risks are also made. Any breaches from various prudential and other limits fixed by the Bank
are also referred to H.O for necessary approval.

5. SR | g9 iR/ SH FH B & forg i wd e/ wH @ sFaRd guEaERar W FARE vE 3 SR wd afkag
Policies for hedging and/or mitigating risk and strategies and processes for monitoring the continuing effectiveness of
hedge/s mitigants:
dop B N g 5 el ga1 5 e g9 R g1 <l Sirg | @y, |t xRl # fea—ma, awR ot fafe=
A1eTl T THY TUA A 9P P ARAT YA H IqHR DI Gad R Wi &1 FeiRor fEan w2 &R swet R
A - AT TR B S dTelt RAfET & MR w® &t Sl 2
The Bank’s policy is to maintain near square position in Forex. However various limits like daylight, overnight in respective
currencies as well as overnight open position limit in Indian rupees for the Bank as a whole have been fixed and the same is
monitored through periodic reporting.

THSIcHe  UeheIhRol / Quantitative disclosures: (W TH /%I Crore)
frrafafaa & forg ‘]\\_rﬂ P IMETART / Capital requirements for :

91 &% SiiRa/Interest Rate Risk 481.21
R Rerfay SiRaw/Equity Position Risk 100.01
g2l a1 SiRaw/Foreign Exchange Risk 2.25
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TfeThT S - 9
TABLE DF - 9

uRareTa Sifkay

Operational Risk

OIS AHCIBROI:/Qualitative Disclosure:
d& 71 ffafaa & forg ughy, wfrar wd R sgaven o+ @t -
The Bank has put in place systems, processes and monitoring mechanism for -
o W HEQl SR, fhaTeei, ufharel ok gl # faeme uRerad SiRkew! @1 ggar qen Jedie
Identification and assessment of operational Risks inherent in all material products, activities, processes and systems,
o gRETEd SIReH WbTse e BT & gRYed H A qul TeRTIoR W AR 1 den aRs yeed gd feere dea @l
Monitoring operational risk profiles and material exposure to losses and reporting pertinent information to Senior Manage-
ment and Board of Directors.

o wEEY! gRATATI SIRgHT BRI B qem &1 &) =g ifaal, ufhamsii gd Srivoel B FEior SR
Framing policies, processes and procedures to control and mitigate material operational risk.

IR SiRed wdeT & foy Sreers o i JaR 4 2 -
The Organizational set up for operational risk management is as follows:

» Q9% #Wed / The Board of Directors

o Cue Wea @ SiRew wdu AfRY (sTRuERfidt)/ Risk Management Committee of the Board (RMCB)

o gRETATIT SIRgH weET ARy (F3NIRTH)/Committee for Operational Risk Management (CORM)

o gRATATIT SIRIH FdeT BeT (MSTRTHT)/Operational Risk Management Cell (ORMC)

* PHRIR IRATATIT TR yeed (I3MeTRTH)/Business Operational Risk Managers (BORM)

o gRTETATIT SIRaw wdu fa9IvsT (SMRMRYATH)/Operational Risk Management Specialists (ORMS)

. SifRes wEeM faumT/Risk Management Department
feere dea 9t Swurel, fpareandt, wfianeli vd ugfrai # gReErerra SiRed & gdy 7 aReErer T siked yey ef=r, ok
I9F P wd Aifoi, ufhaneil vd srivonferi @1 srgHeT wRar 2
Board of Directors approves Operational Risk Management framework, implementation and policies, processes and procedures for
managing operational risk in all products, activities, processes and systems.
SIRgH BT G iR / AT AT IF[T HT BRIES Td WwY /Scope and nature of Risk Reporting and/or measurement system:
HTE B STaren R 3R I Mmafidar fF=TgaR 2/The reports that are collected and the periodicity is as follows:

ires! Raré &1 9m STafdrhar
No. Name of the Report Frequency
1 FHUC DI a1 e EILED
Annual Review of frauds Yearly
2 anfdfe g o @1 faaRon CIE
Details of levy of penalties Yearly
3 FHIET BT ST ClikEd
Compliance of reviews Yearly
4 FRIGR Av-aR MR I $dT UBHR U4 &R &
SSSINIERCIE RIS RRSICaS
Loss Data analyzed business line-wise and as per Basel event types and levels. BHTEY/ Half yearly
5 HTE-3Ma il fagervor Afgaa/impact-frequency analysis matrix BHTEI/Half yearly
IS TS 3R Tel TS IS BTH/Revenue leakage detected and recovered o8l /Quarterly
7 fafter orar-adten Ruref @&t TR siafadaret & 9R - gRareTa Sikad dded e
Gist of serious irregularities in various audit reports — operational risk related Quarterly
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db @ wfia iRl vd il @ gaieren & s gedied d squed g FReR FRM & 3 & w9 § qafe sriaRe
TETIRIET B ST 7 | Fiowre ded 31 damRie AR SRl $TiH & Brhed d sTafied giead wal § | FRierr v
NIR® BRI BT fTHrT T widemr wxer Bl

In order to provide independent assessment of adequacy of and compliance with, bank's established policies and procedures adequate
internal audit coverage is in place as a part of ongoing monitoring. The Audit committee of the Board ensures the scope and frequency

of the audit programme. The Inspection department develops and oversees the internal function.

[t facia AR/ SRR ol & gRa 5 71 8 6 9 sRuas o 98 aifafei, 78 ggal, @kl wd gReErere
RacHl & IR H T TRE A BRI s el off ke Refar & wft ddfdra SiRewi o0 ggam @ S A% |

All financial departments/business units have been informed to keep the RMD fully informed of new developments, initiatives, products
and operational changes to identify all associated risks at an early stage.

Fo 7 fftr=1 =1fY 33 IR vd erawr SR & orefiT (Srier-Il & STER) R uReEre SIRaH 81 efids! & HuEvT &1 dri
IR a1 § a1fe aRTeTIa SIRaH & SRUT Yol STagadhdl Bl MG R & oY Th Aled Bl 9o fHar S 9d |

The Bank has commenced collection of relevant operational risk loss data under different loss event types as also different business
lines (as per Basel-Il) to develop a model to estimate capital requirement on account of operational risk.

IRATATIG SR Yoil FegiRer & forg 9@ 7 giamet dode giedior &1 Suan fhar 8, ra! aReer T qRd™ Red @ gRT “goh
T U9 IoTR SR IR fadeyuel Ariesll Rigia—u Yol Taiwidl & &1 driag, vy W S96 93 & e 27 e, 2007
7 ffed 1

For operational risk capital assessment the Bank used Basic Indicator approach as envisaged by Reserve Bank of India in their

communication dated 27th April, 2007 on the subject "Prudential guidelines on capital adequacy and market discipline - Implementation
of New Capital Adequacy Framework".
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WfeThT SITH -10

TABLE DF-10

dfh afeal § =areT e% ARG (SMEMRIMREN)
Interest Rate Risk in the Banking Books (IRRBB)

OIS  THEIHI0T/Qualitative disclosure:

§o <1 37U SRK < e T AR B & S b Y afedl § et a) SiRkgw | e gel $1 Faes el @ | 6 a1 fawia
Y o) Uy orafdy 3R G € Ue 9N @) rafdy & forw SiiRew W S1oie (STIIR) & TSI Td Mder v MR Rord §& g1 g 7y
feenfEell & AR = &R ARRAT & IR H YIS A8 [JaRl TR BRal &1 9 WRag Red d% gR1 39 TS g fau 7Y
feenfdel & srgaR aReRT orafdy @1 faavor W 7Rie FEN TR SR € &R rafy ametRa gficdivr & oidid =TeT &% # 100 SmeR
3@l & aRac & foy Sfaact  aRacd (It icaed) &1 anders wxar 2| SF1 & faarel @t aHien §& o Fovs dea ot onla
STAT YgUE FhAf/SRaw yeEE G gRT @ S &

Bank has in place Asset Liability Management policy that addresses issues related to Interest rate risk in Banking Books. Bank draws
every month statement of Interest Rate sensitivity in accordance with the guidelines given by Reserve Bank of India for the purpose
and estimates of Earnings at Risk (EaR) for the remaining period of the current financial year and as well as over one year horizon.
Bank also draws every month statement of modified duration in accordance with the guidelines given for this purpose by Reserve
Bank of India and estimates Equity Var. Both the statements are reviewed by Bank's Asset Liability Management Committee/ Risk
management Committee of the Board.

TS TdHeinRul (31 A/, 2013 &Y Rafar & 3ER)
Quantitative disclosures : (As on 31st March, 2013)

1) 100 3MYR 3 & e (Srdmh) ) oie & forg
I # It gl (3T)

Estimated increase (decline) in earnings for
Downward (upward) rate shock of 100 basis point +3 441 BRIS/Cr.

2) 100 MR 3 & = (Sedm) o ofe & forg
e geu # et afy (31)

Estimated increase (decline) in economic value for
Downward (upward) rate shock of 100 basis point + 0.79% Risk Capital
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JBT T arf

T A 10, & X, 7. ROT, HieewEr - 700001

RIEN B
(RRYRP gRT WX Td sARd by S 2q)
T4l 1f¥d M Joh
faTis 28 S, 2013
RISTIHd wiferal 4.
(afe arpciipa =21 @)
1. UI. gaE 9.
IEH DI gga 4.
(af srciigpa )
H/=w, , Far , e X5g
S g@ IF BI/F IWRURG § | &, vaggrr sh/siech )
Frarh , Roren , T , B AT IADT Ui A
oy st AR frer S

®I YHaR, AT 28 [, 2013 BT 11.00 aﬁﬁaﬁzﬂ H 9T 9ad aﬁaﬁw ENECIEEN e g, IR, PISABII-700027
H I SUP gol ) ST XA WR SRR &) STHarel! Ib! §% & AIRURG &) gAdl a1 3 Job H W[FAR oy iR 719
FIRY 3R W AIGH oRT B 30T Wil Fgeh awar/avd/g [e=d Bl

T1/-@
af 2013 & A A B BEIER BT T RSSICl
fewe
Wil & AR
-H
gdr :
TRIEN B BTN PR SR S FRA g e T AT UHHTH IRARURS & SRR

1. P13 WREN forad a9 d& 99 &1 BrFft 519 dab T=:
(o) e TRRYRS F Al § SHB AT ISP VI (e gRI SR el o1 forflad wu & a=1e w9 4 wifdgd b 1 &,
(W) HGH IR & ATl H IR H U AT IRRURSE AT IHH U 37e+ gRT sweRd 781 81 e fofad wu § w=9% wu
| wifSepa fasam T
(M) & g Fem & ame § SHS PRI a1 S9F V9 e gI)1 sxaeRa 78l 8 o[ folea o 3§ v wu 9 mivga
o T =
2. B1g Wl forgd el T IeRYRS gRT YA ®U 3 exaietRa Al SToe) S fhfl ot 1 S A fora= # s1erm § Ife Swa! fgs Saw
3ifha e SITam 2 den S9 et =<mamedier, ST, M1 IR a1 SURRRER 31 310 TREGR IISTANd AfBRY 31 J@1 96 &t sy
ERT SIIEMIIT e S 2
3. WREN BH &R
() FETRA A1 TSR (AR P15 81) o ad ol 98 sxeaIRa faan T 7, s
(W) FEARAM A1 WASR & g Gl 9fy S el ey ufeere an iRt gRT ST B, g 9, v writer, fa s
(IR FrHTT) 2, ST YRS @R, T T, BISTBIT-700 001 % U I1fien 3TF Y3 9 INIG | BH & $H IR 7 gd A AfaR,
fadier 22 S, 2013 & Sri-awg B GHR R AT IHS U8 ST BN WY
P15 N Wil forgd T9 9% 99 2 Bt STads B A’ B AR R I9e w3 wiftd 7 2
IH F TN ST BT TS el forad swfakiERoi wd sift 8l
fdpeud: a1 IMYHFRIRA & uel 7 ya™ & T8 Wil forgd & 7 § va & o= fe B fwnfad fsan smem
o1 IeReRS = Wil foraa fFenfed @1 ¥ 98 99 aiffe o 9% # TIReTd ©U | AaeH BR9 &I ghaR Fa81 8 ST 98 foraa wafda
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UCO Bank Form "B*
Head Office : 10, B. T. M, Sarani Kolkata - 700 001

Proxy Form
(To be filled in and signed by the Shareholder)
Tenth Annual General Meeting
Dated June 28", 2013

Regd. folio No.
(if not Dematerialised)

DP ID No.

Client ID No.
(if Dematerilesed)

1/We resident/s of in the district of
in the state of being a share holder/shareholders of UCO Bank, Kolkata hereby appoint Shri/

Smt. resident of in the district of

in the state of or failing him, Shri/Smt. resident of

in the district of in the state of as my/or our proxy to vote for me/us and on my/our

behalf at the Tenth Annual General Meeting of the shareholders of UCO Bank, to be held on Friday the 28" June 2013 at 11.00 A.M. at
Bhasha Bhavan Auditorium, National Library, Belvedere Road, Alipore, Kolkata- 700 027 and at any adjournment thereof.

Re. 1/-
Revenue
Signed this day of 2013 Stamp
Signature of Proxy
Name : Signature of first named / sole Shareholder

Address :
Instructions for Signing the Proxy form:

1. No instruments of proxy shall be valid unless,
(a) In the case of an individual shareholder, it is signed by him/her or his/her attorney, duly authorised in writing;
(b) In the case of joint holder, it is signed by the shareholder first named in the register or his/her attorney, duly authorised in writing;
(c) In the case of a body corporate signed by its officer or an attorney duly authorised in writing,

2. An instrument of proxy shall be sufficiently signed by any shareholder, who is, for any reason, unable to write his/her name, if his/her mark
is affixed thereto, and attested by a judge, Magistrate, Registar or Sub-Registrar of Assurance or other Government Gazetted Officer or an
Officer of UCO Bank.

3. The proxy together with

(a) the power of attorney or other authority (if any) under which it is signed, or

(b) a copy of the power of attorney or authority, certified by a Notary Public or a Magistrate, should be deposited at the Head Office

of UCO Bank, Finance Dept. (Share Section), 2, India Exchange Place, 3rd floor, Kolkata-700 001 not less than FOUR DAYS
before the date of the Annual General Meeting i.e., on or before the closing hours of Saturday, the 22" June, 2013.

No instrument of Proxy shall be valid unless it is as per Form "B" and is duly stamped.

An instrument of Proxy deposited with the Bank shall be irrevocable and final.

In the case of an instrument of proxy granted in favour of two grantees in the alternative, not more than one form shall be executed.

The shareholder who has executed an instrument of proxy shall not be entitled to vote in person at the Annual General Meeting to which

such instrument relates.

8. No person shall be appointed duly authorised representative or a proxy who is an officer or an employee of UCO Bank.

No gk~
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UCO BANK
ELECTRONIC CLEARING SERVICES (ECS) — MANDATE
FORM

Date :

M/S. Karvy Computershare Private Ltd
Plot No. 17 to 24, Vittalrao Nagar,
Madhapur,

Hyderabad — 500 081

Dear Sirs,

Re : ECS Mandate

With reference to above, I/We are pleased to exercise the option for Electronic Clearing Services
(ECS) and furnish hereunder the particulars of bank account to receive payments through Electronic
Clearing Services :

Folio Number
Name of the Bank (Full Name)

Name of the Branch

Full address of the Bank

9 digit code number appearing on the
MICR Band of the cheque supplied by the Bank

Account Type (Savings/Current/Cash Credit)

Account Number (as appearing on the

cheque book)

(Please attach a photo copy of a cheque of your bank duly cancelled for ensuring accuracy of the
bank name, branch and code number.)

I/We hereby declare that the particulars given above are correct and complete. If the transaction
is delayed because of incomplete or incorrect information, I/we would not hold the Company/
Registrar responsible. I/we agree to discharge the responsibility expected of me as a participant
under the Scheme.

Folio No. Name(s) of the Registered Holder Signature of the First holder
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B! &b / UCO Bank

T A 10, & X, 7. ROT, HieewEr - 700001
Head Office : 10, B. T. M. Sarani Kolkata - 700 001

SuRefa udi | Attendance Slip
(SIaeT Rt FHY ST 9) | (To be surrendered at the time of entry)
fadie ¢ gwar, 28 S 2013, Y418 11.00
W : 99T {4 JAMSCIRIH, T S]], JediSTR S, AR, DB - 700 027
Date : Friday, 28th June, 2013 at 11.00 a.m.
Venue : Bhasha Bhavan Auditorium,National Library,Belvedere Road, Alipore, Kolkata - 700 027
# UAGERT §% B T9dl 14D 3T 8% W 37! IURAMT &1 IR &

| hereby record my presence at the Tenth Annual General Meeting of the Bank

IRRYRB/ORIEN/SURed . .
SRR TG BRSNS / e I B ¥ BRI
T EEEIEISEC Number of Shares Signature
Name of the Shareholder/ Regd. Folio / DPID/Client ID No.

Proxy/Representative present

SuRerfd udl | Entry Pass
(92T TR T ST W) | (To be surrendered at the time of entry)

e wRiEh &1 G S TR e IRRT B R FIER
T e JpeRl d Folio / Client ID No. Number of Shares Signature
Name: (in BLOCK Letter)
Member/Proxy
a1t 28 S 2013 IRRYR SRl [mfded Ui & swer
Dated 28" June 2013 Signature of

Shareholder/Proxy/ Authorised Representaive

IRRYRGI RN, TR J iR far Srar ¥ {6 9 a9-vad # e 3 39 SuRYIR Ud-as-uae UF WR geR aR URd Y| W9 UF ard
3731 B IIRYRD ORI A @1 9o a= fean S SR 9 986 o dd U U W | R ) siaeadar He i W SifafR weamas/
ST % ORI J9%1 @1 g &1 Srga| fawh off aRRef # w1-9a9 & JawgR R @18 gitdshe SuRefy ueii-ae-yaer v3 Sk 721 faan sem|

Shareholders/Proxy representatives are requested to produce this Attendance Slip-cum-Entry Pass signed, for admission to
meeting hall. The Entry Pass portion will be handed back to the shareholders/proxy/representatives, who should retain it till the
conclusion of the meeting. The admission may, however, be subject to further verification/checks, as may be deemed necessary.
Under no circumstances, will any duplicate Attendance Slip-cum-Entry Pass be issued at the entrance to the meeting hall.
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SHRI o1
oAl Bl BrRigpRIerdl

@D, 361Dl
qaArdl wsHIorar ¥ vd
stdlata# Qietorel ab
QAT GIRT PRI Al
cuHIGdl H Aad qle
®bvd gU 0d Hdldd 6D
Hdl UGIel B
RUASTD-3L3D qTleIcl bl
Y1 pestdlell
vialcpte il @1 da dotatl/

OUR MISSION

“To be a top-class Bank, to achieve sustained
growth of Business and Profitability,
fulfilling socio-economic obligations,

excellence in customer service through
upgradation of skills of staff,
their effective participation and making

. use of state-of-the art technology.”
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