LOCKER POLICY 2022-23 |

Preamble

As of now, the field functionaries are following the procedural guidelines for
Operation of Lockers as contained in Manual of Instruction Volume 2, Chapter 20
and Master Circular No. CHO/SP/CSCELL/07/2016-17 dated 29-08-2016.

The Reserve Bank of India, taking into consideration the various developments in

fhe area of banking and technology, nature of consumer grievances and

feedback received from banks and Indian Banks' Association, has reviewed the

operational guidelines on Safe Deposit Locker Facility provided by the banks and

has issued revised guidelines/ instructions, vide notification no: RBI/2021-2022/86
DOR.LEG.REC/40/09.07.005/2021-22 dated 18t August 2021 to all Scheduled

Commercial Banks (including RRBs).

The review also takes into account, the principles enumerated by the Hon'ole
Supreme Court in 'Amitabha Dasgupta vs United Bank of India’, (Judgement
dated February 19, 2021 in CA No. 3964 of 2010)

The revised instructions of RBlI have come info force with effect from 19

January,2022 {except where otherwise specified) and shall be applicable to both

new and existing safe deposit locker holders of the Bank.

Based on the said revised guidelines/instructions of RBI, Bank has framed Locker

Policy. The Model Safe Deposit Locker Agreement, as framed by Indian Banks'
Association vide their circular no.: IBA Legal Circular No. 172022 dated 27-01-2022,

has also been adopted in conjunction with the said Policy for implementation by

branches.

Scope of the Policy

The policy covers the operational guidelines and the aspects involving execution

of agreement, allotment, record keeping, regular operations, surrender, brecking

open of locker, nomination and settlement of claim on death of customer.
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PART A - LOCKER POlCY
PART 1: Customer Due Diligence (CDD) for Lockers

Customer Due Diligence

The existing customers of a bank who have made application for locker facility and who
are fully compliant with the Customer Due Diligence {CDD) criteria under the Master
Direction — Know Your Customer (KYC) Directions, 2014 (as updated from time to time) shall
be given the faclilities of safe deposit lockers subject to on-going compliance.

1.2 Customers who are not having any other banking relationship with the bank shall be given
the facilities of safe deposit locker after complying with the Customer Due Diligence [CDD)
criteria under the Master Direction — Know Your Cusiomer (KYC) Direciions, 2016 [as
updated from time to time) and subject o on-going compliance. The due diligence shall
be carried out for all the customers in whaiever rights and capacities they may be hiring
the locker. He/She/They will be required to open saving/current account at the branch
which will be used forrecovery of annuallockerrent and recovery of other charges [if any).

1.3 The locker-hirer/s shall not keep anything illegal or hazardous substance in the Safe Deposit
locker. If the bank suspects the deposit of any illegal or hazardous substance by any
customerin the safe deposit locker, the bank shall have the right to take appropriate action
against such customer as it deems fit and proper in the circumstances.

1.4 The bank shall obtain recent photographs of locker-hirer/s and individual(s) authorised by
locker-hirer/s to operate the locker {through power of attorney(s)) and preserve the same
in the records pertaining to locker-hirer/s being maintained in the bank's branch.

1.5 Bank should carry out customer due diligence for both new and existing locker-hirer/s ot
least to the levels prescribed for customers classified as medium risk. If the locker-hirer/s
is/are classified in a higher risk category, locker-hirer/s due diligence as per XYC norms
applicable to such higher risk category should be carried out.

PART 2: Locker Allotment

2 [n order to facilifate customers making informed choices. bank shall maintain a branch
wise list of vacant lockers as well as a waitlist in Core Banking System [CBS) compliant with
Cyber Security Framework issued by REBI, for the purpose of allotment of lockers and ensure
fransparency in allotment of lockers. The bank shall acknowledge the receipi of all
applicafions for allotment of locker and provide a wait list number to the customers, if
lockers are not readily available for allotment.

2.1 Locker Agreement

2.1.1  Atthetime of allotment of the locker 1o a customer, the bank shall enter intc an agreement
with the customer to whom the locker facility Is provided, on a paper duly siamped. A copy
of the locker agreement in duplicate signed by both the parties shall be furnished 1o the
locker- hirer to know his/her righfs and responsibilities. Original Agreement shall be retained
with the bank's branch where the locker is sifuated.

;@IUCO& Page 1 of 11

1, LOCKER POLICY 2022-23

e+ 3
. @ Custol r@‘ﬁ




2.1.2 The Model Safe Deposit Locker Agreement, as framed by Indian Banks' Association vide
their circular no.: IBA Legal Circular No. 1/2022 dated 27-01-2022, has been adopted for
implementation by branches with suitable modifications and forms part of this policy.
(Proforma of Locker Agreement is given in Annexure 2)

2.1.3  As per the said Locker Agreement, the Bank as a LICENSOR shall grant to the customer as
a LICENSEE, the LICENCE to use the safe deposit locker, subject to the terms and conditions
as set out in the Agreement.

2.1.4 The period of Licence shall be 1 (One) year from the date of Agreement, which at the end
of such 1 {One) year, shall stand automatically extended for a further period of 1{One) year
every time, unless terminated in terms of the Agreement.

2.1.5 As per RBI nofification, branches will have to renew the locker agreements with existing
locker customers also as per the new locker agreement format by January 1st, 2023,

2.2 Locker Rent

2.2.1 The customer is granted the licence to use the safe deposit locker against payment of an
annual rent to the bank in advance.

22,2 The Locker shall be hired out for a period of minimum one year and not for a period of less
than one year.

2.2.3 Llocker rent is recoverable in advance on annual basis starting from 1st April every year,
and recovery on quarterly or six-monthly basis shall not be agreed to. At the time of
allotment of locker, proportionate locker rent will be realised for the concerned Financial
Year ended 31st March.

2.2.4 lockerrent will be realised from the savings/current accounts of the locker holders through
centralised locker rent recovery during first week of April every year, for which necessary
mandate will be obtained from them. It will be the responsibility of the locker holders 1o
maintain sufficient balance in their linked account to facilitate realisation of the annual
locker rent.

2.2.5 Schedule of Locker rent on various sizes of Lockers is available in Bank's Board approved
policy on Charges on Deposit and Other Ancillary Services, which is subject to revision from
time to time. During the year of revision, the rent at revised rate will be recovered
proportionately from the date of revision, and prior to that date, rent at old rate will be
reqlised.

2.2.6 When locker rent is collected in advance, in the event of surrender of a locker by a
customer, the proportionate amount of advance rent collected shall be refunded to the
customer.

2.2.7 In case of default in payment of annual rent, locker-hirer/s will not be allowed to operate
the locker till the overdue rent is paid and he/she/they will also be liable to pay penalrent.
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2.2.8 Bank may face situation where the locker-hirer/s is/are neither operating the locker nor
paying the rent. To ensure prompt and regular payment of locker rent, branches are
allowed to obtain a Term Deposit at the time of allotment, for an amount which would
cover three years' rent, the charges for breaking open the locker and refixing of new lock
& key in case of such eventudlity. The said Term Deposit Receipt will be kept with the branch
along with the safe deposit locker agreement after marking "Lien" in the system against
the allotied locker. Bank's lien will be released only after surrender of the locker by the
customer without any dues to the Bank. The packaging of allotment of locker facility with
placement of term deposits beyond what is specifically permitted above, wil be
considered as a restrictive practice. Break bpen charges for locker is approximately

%. 5,000/-+ GST per locker at present and is subject 1o periodical review.

Bank, however, shall not insist on such Term Deposits from the existing locker holders or those
who have satisfactory operative account,

PART 3: Infrastructure and Security Standards

Security of the Strong Room/Vault

Bank shall take necessary steps to ensure that the area in which the locker facility is housed
is properly secured fo prevent criminal break-ins. The risks of accessibility of an allotted
locker from any side without involvement of the locker-hirer/s concerned may be assessed
and kept on record. Branch shall have a single defined point of entry and exit to the locker
room/vault. The place where the lockers are housed must be secured enough to protect
against hazard of rain / flood water entering and damaging the lockers in contingent
situations. The fire hazard risks of the area should also be assessed and minimized. The bank
shail conduct necessary engineering / safety verification regularly to identify the risks and
cary out necessary recfification.

The area housing the lockers should remain adequately guarded at all times. The branch
shall cover the entry and exit of the strong room and the common areas of operation under
CCTV camera and preserve its recording for a period of not less than 180 days. In case any
customer complaint to the branch that his/her locker has been opened without his/her
knowledge and authorily, or any theft or security breach is noticed/cbserved, the bank
shall preserve the CCTV recording till the police investigation is completed and the dispute
is settied.

If there is any event such as merger / closure / shif'ﬂng of branch warranting physical
relocation of the lockers, the branch/bank shall give public notice in two newspapers
(including one local daily in vernacular language) in this regard and the locker hirer(s) shall
be intimated by leiter/SMS/E-mail at least two months in advance along with options for
them to change or close the facility. In case of unplanned shifting due to natural calamities
or any other such emergency situation, bank shall make efforts to intimate their locker-
hirer/s suitably at the earliest.
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3.2

3.2.1

3.2.2

4.1

4.1.1

4.1.2

4.2

4.2.1

A Lo

Locker Standards

All the new mechanicallockers to be installed by the bank shall conform to basic standards
/ benchmarks for safety and security as prescribed by Bureau of Indian Standards {BiS) or
any other enhanced industry standards applicable in this regard.

Bank shall ensure that ideniification Code of the bank / branch is embossed on all ihe
locker keys with a view to facilitating identification of lockers / locker ownership by law
enforcement agencies in case of need. Further, the custodian of the locker shall,
regularly/periodically, check the keys mainiained in the branch to ensure thai those are in
proper condition. Branch shall permit the locker-hirer/s to operate the locker only with the
key provided by the branch, although there is no restriction in allowing the locker-hirer/s (o
use an additional padlock of his /her/their own if there is such provision in the locker.

PART 4: Locker Operations
Regular Operations by Customers

The locker-hirer/s and/or the persons duly authorized by him/ her/them (through power of
attorney(s)) only shali be permitted to operate the locker after proper verification of their
identity and recording of the authorization by the officials concerned of the branch. The
branch shall maintain a record of all individuals, whe have accessed the lockers and the
date and time (both check-in and check-out time) on which they have opened and
closed the lockers and obtain their signature. The ingress and egress register for access to
Vault Room by locker-hirer/s or any other individual including the branch siaff shall be
maintained to record the movement of individuals in the Vault Room area with their
signafures at appropriate place in the records.

The branch officer authorizing the locker-hirer/s to access the locker, after unlocking the
first key shall not remain present when the locker is opened by the locker-hirer/s. The branch
shall ensure that there is adequate privacy to the locker-hirer/s in the operaticns when more
than one customer access the lockers at the same time.

Bank shall send an e-mail and SMS dlert to the registered email id and mobile number of
the locker-hirer/s before the end of the day as a positive confirmation intfimating the date
and time of the locker operation and the redressal mechanism available in case of
unauthorized locker access.

SOP {Standard Operating Procedure) for operational aspects is also annexed to this policy
as Part B, and standardised specimen forms which is given in Part C, which forms an integral
part of it.

Internal Controls by banks
There shall be a system of infer change of locks whenever the locker is surrendered by the

locker-hirer/s. The keys of vacant lockers shall be kept in sealed envelopes. The duplicale
master keys shall be deposited with another branch of the bank. There shall be proper
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record of joint custody of master keys. Bank shall conduct surprise periodic verification of
surrendered/vacant lockers and their keys by an officer of the bank who is not connecied
with their custody and proper record shall be maintained as a proof of such verification.

Branches shall ensure that the Locker Register and the Locker Key Register are maintained
in CBS compliant with the Cyber Security Framework issued by the Reserve Bank. The Locker
Register shalt be updated in case of any change in the allotment with complete audit trails.

The locker custodian shall check whether the lockers are properly closed post locker
operation. If the same is not done, the lockers must be immediately closed, and the locker-
hirer(s) shall be promptly infimated through e-mail, if registered, or through SMS, if mobile
number is registered, or through letfter so that he/ she / they may verify any resulting
discrepancy in the contents of the locker. The locker custodian shall record the fact of not
closing the locker properly in the register and its closure by the branch with the date and
fime. Further, the custodian of the locker room shall carry outf a physical check of the locker
room at the end of the day fo ensure that lockers are properiy closed, and that no person
s inadvertently frapped in the locker room after banking hours.

PART 5: Nomination Facility and Settlement of Claims

Nomination Facility

The branch shall offer nomination facility in case of safe deposit lockers, in accordance
with the provisions of Sections 45-Z2C to 45-IF of the Banking Regulaticn Act, 1949 and
Banking Companies (Nomination) Rules, 1985/Co-operative Banks {Nomination} Rules,
1985. In case the nominee is a minor, the same procedure as prescrived for the bank
accounts shall be followed by the branches. A passpori size photo of the nominee atiested
by the customer shall be obtained from the customers, at his/her option and preserved in
Bank's record.

For nomination/ cancellation of nomination/ variation in nomination, various Forms SLT,
SL1A, SL2, SL3 and SL3A for Safety Deposit Lockers prescribed under Banking Companies
{Nomination) Rules, 1985/Co-operafive Banks (Nomination) Rules, 1985, are to be used and
only Thumb-impression(s) shall be required to be attested by two witnesses. Signatures of
the account holders need not be attested by witnesses.

Bank has a proper system of acknowledging the receipt of duly completed form of
nomination, cancellation and / or variation of the nomination in the Finacle. Such
acknowledgement shall be given to all the customers irrespective of whether the same is
demanded by them or noft.

Settlement of Claims in case of death of a Customer,

Bank is having Board approved Policy on Settlement of Claims in Respect of Deceased
Account Holder & Missing Persons.

The said Policy covers norms for release of contents of safe deposit lockers to the nominee
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and protection against notice of claims of other persons in accordance with the provisions
of Sections 45 ZC to 45 ZF of the Banking Regulation Act, 1949 and the Banking Companies
{Nomination) Rules, 1985/Co-operative Banks (Nomination) Rules, 1985 and the relevant
provisions of Indian Contract Act and Indian Succession Act.

In order to ensure that the contents of lockers are returned io the genuine nominee, as also
to verify the proof of death, bank has devised claim formats, which are available in Board
approved Policy on Settlement of Claims in Respect of Deceased Account Holder &
Missing Persons, in terms of applicable laws and regulatory guidelines.

Time Limit for setilement of claims. .
Bank shall settle the claims in respect of deceased locker hirers and shall release contenfs
of the locker to survivor(s) / nominee(s), as the case may be, within a period not exceeding
15 days from the date of receipt of the claim complete in all respect, subject to the
production of proof of death of the depositor and suitable identification of the claimant(s)
with reference to nomination, to the bank's satisfaction.

Bank shallreport to the Customer Service Committee of the Board, at appropriate intervals,
on an ongoing basis, the details of the number of claims received pertaining fo deceased
locker-hirers and those pending beyond the stipulated period, with reasons therefor.
Customer Service Committee of the Board of the banks shall review ihe setflernent of
claims and make suggestions to ensure that the claims are settled as early as possible uniess
there is any litigation pending before the Courts or any difficulty is being faced in identifying
the true claimant with reference to nomination.

Access to the articles in the safe deposit lockers.

If the sole locker hirer nominates an individual fo receive the contents in the locker, in case
of his/her death, after verification of the death certificate and satisfying the identity and
genuineness of such individual approached, the branch shall give access of the locker to
such nominee with liberty to remove the contents of the locker, after an inveniory is taken
in the prescribed manner. In case the locker was hired jointly with the instructions fo operate
it under joint signatures, and the locker hirer(s) nominates any other individualls), in the
event of death of any of the locker hirers, the bank shall give access of the locker and the
berty to remove the contents jointly to the survivor(s) and the nominee(s) after an inventory
is taken in the prescribed manner. In case the locker was hired jointly with survivorship
clause and the hirers instructed that the access oi the locker should be given 1o "either or
survivor”, "anyone or survivor” or "former or survivor' or according to any other survivorship
clause permissible under the provisions of the Banking Regulation Act, 1949, the banks shall
follow the mandate in the event of death of one or more of the joint locker-hirers.

Branches shall, however, ensure the following before giving access to the contents to
nominee/ survivor:

Exercise due care and caution in establishing the identity of the survivor(s) / nominee(s!
and the fact of death of the locker hirer by obtaining appropriate documentary evidence;
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Make diligent effort to find out whether there is any order or direction from Courts/Forums
restraining it from giving access to the locker of the deceased: and

Make it clear to the survivorls) / nominee(s) that access to articles in the locker is given to
them only as a trustee of the iegal heirs of the deceased locker hirer, i.e. such access given
to them shall not affect the right or ciaim which any person may have against the survivor(s)
/ nominee(s) o whom the access is given.

The branch shall ensure that the contents of locker, when sought to be removed on behalf
of a minor nominee, are handed over to a person wha is, in law, competent to receive the
articles on behalf of such minor. Further, the branch shall prepare an inventory of the
articies in the presence of two independent witnesses, two officers {of which one who is
not associated with the locker facility) and the claimant {s), who may be a nominee or an
individual receiving the articles, on behalf of a minor.

The branch shall obtain a separate statement from the nominee {claimant) or the person
competent to receive articles on behalf of the minor. as the case may be, that all the
contents in the locker are received and the locker is empty and they have no objection to
allotment of the locker to any other customer as per norms.

While giving access to the survivor(s) / nominee(s) of the deceased locker hirer, branch
may avoid insisting on the production of succession certificate, letter of administration or
probate, etc., or obtain any bond of indemnity or surety from the survivor(s)/nominee(s),
unless there is any discrepancy in nomination. In this regard, branches should take note of
our instructions under para 5.3.2. hereinabove.

In case where the deceased locker hirer had not made any nomination or where the joint
hirers had not given any mandate that the access may be given 1o one or more of the
survivors by a clear survivorship clause, branchies shall follow the laid down provisions in the
Board approved "Policy on Settlement of Claims in Respect of Deceased Account Holder
& Missing Persons”, to faciitate access to legal heir(s) / legal representative of the
deceased locker hirer. In this regard, branches shall take note of the instructions under para
5.3.2 hereinabove.

PART 6: Closure and Discharge of Locker lems

This part refers to the breaking open of the locker in @ manner other than through the
normal access by the customer using her/his original key or password under any one cf the
following circumstances:

if the hirer loses the key and requests for breaking open the locker at her /his cost: or

if the Government enforcement agencies have approached the bank with orders from the
Court or appropriate competent authority to seize lockers and requested for access to the
lockers; or

if the bank is of the view that there is a need to take back the locker as the locker hirer is
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not co-operating or not complying with the terms and conditions of the agreement
including payment of rent.

Discharge of locker contents at the request of customer.

If the key of locker, supplied by bank is lost by the locker-hirer, the customer (locker hirer)
shall nofify the bank immediately. An undertaking may also be obtained from the custormer
that the key lost, if found in future, will be handed over io the bank. All charges for opening
the locker, changing the lock and replacing the lost key will be recovered from the hirer,
The charges applicable for replacement of lost keys shall be communicated to the locker
hirer.

The opening of the locker has to be carried out by the bank or its authorized technician
only after proper identification of the hirer, proper recording of the fact of loss and written
authorization by the customer for breaking open the locker.

The operation shall be done in the presence of the locker hirer(s) and an authorized official
of the branch. if has to be ensured that the adjoining lockers are not impacted by any such
operations and the contents of the lockers are not exposed to any individual other than
the locker-hirer(s) during the break-up or restoration process.

Attachment and recovery of contents in a Locker by any Law Enforcement Authority

In case of attachment and recovery of the confents in a locker of a customer by any
Authority acting either under the orders of a Court or any other competent authority vested
with the power to pass such orders, the bank shall co-operate in execution and
implementation of the orders.

The branch shall verify and safisfy itself about the orders and the connected documents
received for attachment and recovery of the contents in a locker. The customer (locker-
hirer) shall be informed by letter as well as by email/SMS io the registered email id/mobile
phone number that the Government Authorities have approached for attachment and
recovery or seizure of the locker or ariicles deposited for safe custody. An inventory of the
contents of locker and articles seized and recovered by the Authority shall be prepared in
ihe presence of such Government Authorities, two independent witnesses and two officers
of the branch and shall be signed by all. A copy of ihe.inventfory will be forwarded to the
customer to the address available in the bank’s records or handed over to the customer
against acknowledgement.

Branch shall also record a video of the break-open process and the inventory assessment,
wherever legally permissible, and preserve the video to produce as evidence in.case of
any dispute or Court or fraud case in future.

Discharge of locker contenis by banks due to non-payment of locker rent

Bank shall have the discretion to break open any locker following due procedure if the rent
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has not been paid by the customer for three yedrs in a row. The branch shall ensure to
notify the existing locker-hirer/s prior to any changes in the allotment and give
him/her/them reasonable opportunity to withdraw the articles deposited by him/her/them.
A clause has been incorporated in the locker agreement to this effect,

Before breaking open the locker, the branch shall give due notice to the locker-hirer
through a letter and through email and/or SMS alert to the registered email id and mobile
phone number. If the letter is returned undelivered or the locker-hirer is not traceable, the
branch shall issue public notice in two newspaper dailies {one in English and another in
locallanguage) giving reasonable time to the locker-hirer or to any other person/s who has
interest in the contents of locker to respond. The locker shall be broken open in the
presence of two officers of the branch and two independent witnessss. Branch shall also
record a video of the break open process together with inventory assessment and iis safe
keep and preserve the same so as to provide evidence in case of any dispute or Court
case in future. Branch shall also ensure that the details of breaking open of locker is
documented in CBS or any other computerized systems compliant with the Cyber Security
Framework issued by RBI, apart from locker register. After breaking open of locker, the
contents shall be kept in sealed envelope with detailed inventory inside fireproof safe in a
tamper-proof way until customer claims it. A record of access to the fireproof safe shall
invariably be maintained. While returning the contents of the locker, the branch shall
obtain acknowledgement of the customer on the inventory list to avoid any dispute in
future,

Branch shall ensure that the inventory prepared after breaking open of the locker and
during settlement of claims, is in the appropriate forms Annexed to this policy or as near
thereto as circumstances require. Further, branch shall not open sealed packets / covers,
if any, found in locker while releasing them to the nominee(s) and surviving locker hirers,
unless required by law.

Discharge of locker contents if the locker remains inoperative for a long period of time.

If the locker remains inoperative for a period of seven years and the locker-hirer/s cannot
be located, even if rent is being paid regularly, the branch shall be at liberty to transfer the
contents of the locker to their nominees/legal heir or dispose of the articles in a fransparent
manner, as the case may be, after complying the guidelines regarding settlement of claims
inrespect of missing persons. Before breaking open the locker, the branch shall foliow the
procedure as presciibed in paragraph 6.3.2 and 6.3.3 hereinabove.

PART 7. Compensation / Liability

Liability of Bank
The Bank is having Board approved Compensation Cum Customer Relation Policy outlining
the responsibility owed by them for any loss or damage to the contents of the lockers due
to their negligence as bank owes a separate duty of care to exercise due diligence in
maintaining and operating their locker. The duty of care includes ensuring proper
functioning of the locker system, guarding against unauthorized access to the lockers and
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providing appropriate safeguards against theft and rcbbery.

Liability of bank arising from natural calamities like earthquake, flood, thunderstorm,
lightning etc. or due to sole negligence of the customer

The bank shall not be liable for any damage and/or loss of contents of locker arising from
natural calamities or Acts of God like earthquake, floods, lightning and thunderstorm or any
act that is attributable to the sole fault or negligence of the customer. Bank shall, however,
exercise appropriate care to their locker systems o protect their premises from such
catastrophes.

Liability of bank arising from events like fire, theft, burglary, dacoity, robbery, building
collapse or in case of fraud committed by the employees of the bank

It is the responsibility of bank to take all steps for the safety and security of the premises in
which the safe deposit vaults are housed. It has the responsibility to ensure that incidents
iike fire, theft/ burglary/ robbery, dacoity, building collapse do not occur in the bank's
premises due to its own shortcomings, negligence and by any act of omission/commission.
As bank cannot claim that they bear no liability fowards their customers for loss of contents
of the locker, in instances where loss of contents of locker are due to incidents mentioned
above or attributable to fraud committed by its employee(s), the bank's liability shall be for
an amount equivalent to one hundred times the prevailing annual rent of the safe deposit
locker.

PART 8: Risk Management, Transparency and Customer Guidance
Branch Insurance Policy

Bank is having branch insurance policy duly approved by the Board to minimize the loss
due to incidents like robbery, fire, natural calamities, loss during shifting/merger of branch,
efc., affecting contenis of lockers.

Insurance of locker contents by the customer

In the locker agreement, it has been clarified that as bank does not keep arecord of the
contents of the locker or of any articles removed therefrom or placed therein by the
customer, they would not be under any liability to insure the contenis of the locker against
any risk whatsoever. Bank shall under no circumstances offer, directly or indirectly, any
insurance product to its locker hirers for insurance of locker contents.

Customer Guidance and Publicity

The bank shall display the model locker agreement with all the Terms & Conditions and the
Standard Operating Procedures {SOPs) on various aspects on their website and/or at
branches where locker facility is being provided, for public viewing. The bank shall ensure
that the customers are made aware of the bank's terms and conditions to avail those
facilities.
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Bank shall display updated information on all kinds ofAchorges for safe deposit lockers on
their website.

Bank shall place on their websites, the instructions together with the policies / procedures
putin place for giving access of the locker to the nominee(s) / survivor(s) / legal heir(s) of
the deceased locker hirer/s. Further, a printed copy of the same shall also be given to the
nominee(s) / survivor(s) / legal heir(s).

Part 9: Policy - Review/ Amendment/ Modifications
Review of Policy
Review of the policy will be undertaken every year.
Amendment/ Moditication of Policy
This policy will remain in force fill the policy is amended by the Board.

Bank reserves the right fo amend/modify this policy as and when deemed fit and proper,
at its sole discretion.

MD & CEO and in his absence Executive Director is authorized to approve modifications

pertaining fo operationalissues and to issue clarifications on all operational matiersrelating
to this Policy. Regulatory changes as per RBI will form part of the Policy.
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1.1

1.2

1.3

1.4

1.5

1.4

1.7

1.8

1.9

Part B - STANDARD OPERATING PROCEDURE ON SAFE DEPOSIT LOCKER

Issvance/Allotment of Lockers

The existing custemers of the Bank who have submitted applications for locker facility and who
are fully cempliant with KYC and Customer Due Diligence shall be given the facility of safe deposit
locker subject to on-going compliance.

Non-Customers shall be given the facility of safe deposit locker after complying with the KYC and
Customer Due Diligence subject io on-going compliance. He/She/They will be required 1o open
savings/current account at the branch which will be used for recovery of annual locker rent and
recovery of other charges (if any}.

Application along with stamped locker agreement {stamp duty payable as per respective
state/Union Territory laws), two photegraphs & KYC Documents will be obtained from person(s)
willing to take the facility of safe depaosit locker. (Proforma of Application for Locker is given in
Annexure 1, Proforma of Locker Agreement (New Format) is given in Annexure 2)

All communications sent by post / e-mail / SMS shall be considered to be fully served on the locker
hirer(s), if sent to the last registered address/ e-mail id/ mobile number of the locker hirer(s).

Specimen Signature Card {Proforma given in Annexure 3) - The full name(s) and cddresses of
locker-hirer/s shall be filled in legibly, preferably in block letters. Other particulars such as locker
and key number, password, mode of operation etc., shall be filed in properly. All the locker-hirers
shall be required to sign at the space provided on the frent page as well on the reverse of the
Card in front of branch official. Poriion relating to 'Release’ shall be left blank. Photograph(s) of
locker-hirer/s shall be obtained and pasted on the Specimen Signature Card. The photograph|s)
shall bear the signaiures of both of the locker-hirer/s and the Custodion of the Locker Cabinet/
Assisfant Manager/Manager.

Branches will have o renew the locker agreements with existing locker customers also as per the
new format by January 1st, 2023 (Proforma of covering letter to be obtained from existing locker
holders is given in Annexure 4}.

Locker will be allotted by the branches on firsi come first serve basis.

The Bank will not allow locker fo be let out in the single name of a minor as the minor does not
possess contractual capacity.

Branches will obtain a Term Deposit (duly discharged on revenue stamp), as Security Deposit, from
the locker hirer/s af the fime of alloiment of locker, for an amount which will cover three years rent
and charges for breaking open the locker in case of such eventudlity. In case of non-payment of
locker rent, the same shall be collected from the Term Deposit. The deposit shall be for a minimum
period of three years with an option to auto renew till the continuance of locker facility. Amount
of Term Deposit to be obtained from Locker hirer(s) availing small size locker is approximately
¥.11,000/- (i.e., three years' annual rent and breakopen charge] and s subject to periodical
review,

The said term deposit receipt will be kept with the branch along with the safe deposit locker

agreement form after marking “Lien" in the system aguainst the allotted locker. Bank’s lien will be
released only after surrender of the locker by the customer and without any dues (o the Bank.

Normally one locker is issued to d single customer. In case that customer needs second locker,
prior permission has to be obtained from Zonal Cffice. Zonal Office may take decision based on
purpose and circumstance of the case.,

Mobile Number & E-Mail Id of locker applicant(s) will be captured in CBS/Finacle, as bank will send
e-mail & SMS to the customer befeore the end of the day as a positive confirmation of the date
and time of the locker operation.
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1.13 Addition of Hirer - To add a hirer, a request letter signed by all the locker hirers is required,

. Additionally, fresh locker application to be obtained, fresh locker agreement to be execuied,
fresh specimen signature card and KYC of new hirer and photographs of all the hirers will be
required.

1.14 Deletion of Hirer - To delete o hirer, a request letter signed by ali the locker hirers is required.
Additionally, new mode of operation needs to be mentioned in the request letter. At least one
hirer should have operative Saving/Current Account, for collection of the locker rent with proper
mandate. Further, fresh locker agreement is to be executed and fresh specimen signature card
will be required.

1.15 Register for Application for Lockers - All the applications received by the branch shall be entered
serially in the Regjister for Application for Lockers. Al particulars, such as name(s) and addresses of
the locker hirer/s, locker no., class of Lacker, etc., shall be carefully filled in. Dates of release shall
also be recorded therein. {Proforma given in Annexure 5)

1.18 Branch will maintain a register to keep a record of totai number of Lockers hired and number of
Lockers surrendered so that it is possible to find out at a particular point of time the number of
Lockers let out and number of Lockers lying vacant.

2, Nomination

2 Nomination facllity is available in respect of lockers hired singly as well as jointly. In respect of
lockers in joint names, nomination can be made only when the mode of operation is stipulated as
"Jointly". When a locker is hired by two or more persons with mode of operation stipulated as
"Jointly", each hirer may appoint a nominee on his/her behalf.

2.2 Section 45 ZE of the Banking Regulation Act, 1949 does not provide nomination facility in respeci
of lockers with "Either or Survivor" / “Former or Survivor" /" Anyone or Survivors” /" Latier or Survivor”,
mandate,

23 In case of a sole hirer of a locker, nomination will be made in favour of only one individual.

24 Where two or more individuals hire the safe deposit locker with mode of operation stipulated as

“Jointly", nomination can be made in favour of one or more persons. There can be as many
nominees as there are locker hirers. That is, the number of nominees cannot exceed the number
of hirers,

25 Where the locker is nominated in the name of a minor, the locker holder shall appeint another
person {who is not a minor) lawfully entitled to act on behalf of the minor.

2.4 If the locker hirer{s) prefer not to nominate, the fact of refusal may be recorded by obtaining a
letter from the applicant(s) for safe deposit locker.

2.7 Any nomination in favour of other than an individual will not be valid and hence must not be
accepted. Nominee cannot be an Asscciation, Trust, Society or any other organisation.

2.8 literate person can also be appoeinted as a nominee.

29 On the death of one of the joint hirers of the locker, the contents of the locker are only allowed io
be removed jointly by the nominee and the survivor(s) after an inveniory is taken. Further @
Discharge Slip as per proforma given in Annexure 6 is to be taken from nominee(s)/survivor(s).

210 Nomination, cancellation of nomination or variation of nomination can be made ai any fime
during locker is under licence.

21 Variation or Cancellation in the nomination in case of locker hired by two or more individuals jointly
can be made only by all the hirers jointly. Nomination form should be signed by all the hires for
nomination addition, variation er cancellation.
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2.12

213

214

2,15

2,18

3.1

3.2

3.3

34

3.5

3.6

3.7
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In case of surrender of lockers or cancellation/ variation of nomination, appropriate noling under
proper authentication must be made in the system.

The forms relating to nominations made by locker hirer(s) should be kept clong with the
application form and locker agreement form in chronological order. As and when any variation/
cancellation of nomination is made, the fresh forms will be taken from the locker hirer(s) and filed
with the old forms after making appropriate noting, under proper authentication, on the oid form,
Then noemination should be recorded / modified in the Finacle too.

At the time of nomination, locker hirer has the option to provide a photograph of the nominee.
Branch will acknowledge the receipt of duly completed form of nomination, cancellation and /
or variation of the nomination. Such acknowledgement shall be given to all the customers

irespective of whether the same is demanded by them or not.

Variocus forms to be used for nomination

Nomingtion Form ' Usage . Annexure
Form SL 1 Making Nomination by Sole Locker Hirer Annexure 7
FromSL 1A Making Nomination by Joint Locker Hirers Annexure 8
Form SL 2 Cancellation of Nomination Annexure 9
FormSL 3 Varigtion of Nomination by Sole Hirer Annexure 10
Form SL 3A Variation of Nomination by Joint Hirers Annexure 11

3. Operation of Locker

Locker can be operated only during Banking / Business Hours.

The locker hirer{s} desirous to operate the Locker shall be required to sign in the "Daily Register of
Access of Licensed Lockers" (Proforma given in Annexure 12). He/she/they shall also be requested
to fill in and sign Admission Slip for Lockers {Proforma given in Annexure 13). The lecker numiber,
password and specimen signature shall be carefully verified with the Specimen Signature Card.
Then locker hirer(s) shall be allowed to operate his/her/their Locker with the help of the custodian.
While opening the Locker, the Custodian's key as well as locker hirer(s) key shall be applied
simultaneously,

The bank’s officer / custodian authorizing the locker hirer(s] to access the iocker, after untocking
the first key shall not remain present when ihe locker is opened by the locker hirer(s}. The locker
hirer(s) can himseif / herself /themselves close the locker and custodian's presence atf the fime of
closing the locker is not necessary.

The branch shall maintain a record of all individuals, who have accessed the lockers with the date
and time (both check-in and check-out times) on which they have opened and closed the
lockers, and obtain their signature.,

The branch shall maintain the ingress and egress register for access io Vault Room by locker-hirer/s
or any other individual including the branch staff shall be maintained to record the movement of
individuats in the Vault Room area with their signafures at appropriate place in the records.

Bank shall send an e-mail and SMS alert to the registered email id and mobile number of the locker
hirer(s) before the end of the day s a positive confirmation of the date and time of the locker
operation and ihe redressal mechanism available in case of unauthorized locker access.
Branches should make entry in Finacle on locker operations by locker nirer{s).

The Custodian/ Officer-in-charge should inspect the locker room after the locker hirer(s) leavels)
the Locker fo see that no valuables are left out inadvertenily. The Custodian /Officer-in charge
shall also make sure after physical inspection that af the end of the day, all the lockers operated
during that day have been properly locked, and thai no person is inadvertently frapped in the

Page 3 of 12
¥ Standard Operating Procedure on Safe Deposit Locker

NIRTITT G oGl Rt <
=

; Oparatt
‘bm & Borvic

4 Poaumm it 4-0\'

s ol \.\,D

P



3.8

3.9

3.10

N

locker room after banking hours. Utmost caution shall be exercised in allowing the locker hirer(s)
or the nominees to have access to the Lockers and operation ihereon. Safe Deposit Grili Gate
should be kept locked at all times and shall be opened only when a locker hirer{s) wanis to
operate on a Locker.

The Master Key shall always remain in the personal custody of the Custodian during the working
hours and even during his/her temporary absence from his/her seat, he/she shall hand over the
key to the Manager personally. The key should be kept overnight in the cash safe in the strong
room. Under no circumstances, the key shall be allowed to go out of the branch premises and no
unauthorized person shall be allowed fo have an access to it. UNDER NO CIRCUMSTANCES
CUSTODIAN'S KEY SHOULD BE HANDED QVER TO LOCKER HIRER(S) OR ANY OTHER UNAUTHORISED
PERSON.

No operation on a Locker on which rent is in arrears will be allowed unless the overdue rent has
been cleared. In case of overdue rent, a note shall be made on a slip of paper which shall be
kept attached to Specimen Signature Card, so that access to a Locker on which rent is overdue
may not be allowed inadvertently. The Admission lip shall be destroyed after operation of Locker
as it contains the pass word and specimen signature and there is danger of its misuse.

Branch will allow locker hirer(s] to operate the locker for specific number of
times{operations) in a year (starting from the date of execution of safe deposit locker
agreement) or as decided by the Bank from time to time. If the customer wants o
operate locker for more than the allowed number of fimes {operations) specified by the
Bank, then the customer has to pay additional amount as operational charge(s) as
decided by the Bank from time to time.

Branches shall display a board with the following notice in three languages, viz, Regional, Hindi
and English, which shall be strategicaily placed in ihe locker room:

Befere you leave, please check
WHETHER YOU HAVE CLOSED YOUR LOCKER PROPERLY
&
ANY OF YOUR BELONGINGS HAS BEEN LEFT QUTSIDE

4. Key Maintenance

4.1 Locker Key Register - The branch shall maintain a Locker Key Register. This will be mainiained key
wise to locker wise and locker wise to key wise so as to facilitate tracing the number of Locker
from the key number and also tracing the number of key from the Locker number. Moreover, when
ihe locks of the lockers are interchanged, such changes shall be immediately recorded in the
Locker Key Register. A proforma of Locker Key Register is given in Annexure 14.

4.2 There is no resiriction in allowing the customer to use an additional padlock of her/his/their own if
there are such provisions in lockers.

4.3 Buring the daytime, the custody of the master key must remain with the Incumbent In-charge or
with the Authorised official who act as a custodian. Overnight, it will be kep! In the strong room,
under the joint custody of the Incumbent In-charge and the Cash-In charge / Head Cashier. A
record of such joint custody will be kept in the branch which must be signed, both by the
Incumbent In-charge and the Cash in-charge / Head Cashier.

4.4 Duplicate Master key of the safe deposit locker must be deposited in safe custody, with anciher
branch of our Bank and in its absence with the branch of nearby branch of other bank, deliverable
on joini signatures of the incumbent in-charge and the Cash in-charge / Head cashier.

4.5 At branches the keys of vacant lockers will be kept under the joint conirol of the Incumbent In-
charge and the Cash in-charge/ Head cashier.

4.6 Once a month, at regular intervals, the keys of vacant lockers should be physically checked by
the incumbent In-charge. Such a checking should be evidenced by his certificate under date. If
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ihe Incumbent In-charge himself is the custodian, such exercise should be done by him and the
Cash in-Charge / Head cashier and certificate given under their joint signatures.

4.7 It should be ensured that no locker cabinet is acquired without engraving cf Bank Name and
Branch Code on the locker keys.

5. Rent Recovery

5.1 The Locker shall be hired out for a pericd of minimum one year and not for a period of less tha
one year. '
5.2 Locker rent is recoverabie in advance on annual basis and recovery on quarferly or half vearly

basis shall not be agreed to. At the time of allotment of locker, proportionate locker rent will be
redlised for the concerned Financial Year ended 31st March.

5.3 Locker rent will be realised from the savings/current account of the locker holder(s} through
centralised locker rent recovery during the first week of April every year, for which necessary
mandate will be obtained from them. It will be the responsibility of the locker holders to maintain
sufficient balance in their linked accounts to facilitate realisation of the annual locker ren:.
(Proforma of Locker Rent Recovery Mandate is given in Annexure 15)

5.4 One month before the annual locker rent is due, Renewal Notice {proforma givenin Annexure 14)
by letter/ SMS / e-mail will be sent to the locker hirer(s) infimating hirm/her/them to maintain
sufficient balance in his/her/their savings/current account so that ceniralised locker rent recovery
during first week of April every year is executed.

5.5 In thase cases where centralised locker rent recovery fail for want of sufficient balance in the
locker hirer's savings/ current account, a First Reminder Notice {proforma given in Annexure 17)
by letter / SMS / E Mail will be sent requesting for depositing the locker rent farthwith. In case the
locker rent is still not forthcoming, Second Reminder Notice (proforma given in Annexure 18) shali
be sent by letter/ SMS/ e-maill.

5.6 Even after sending Second Reminder Notice for payment of annual rent and overdue rent, if na
response is received, then branch will liquidate the Term Deposit which was obtained as Security
Deposit at the time of allotment of locker, of defaulting locker hirer{s). After realising the annual
advance rent and overdue rent, surplus amount {if any) will again be used to make Term Deposit
for the period of one year with auto renewal. The said term deposii receipt will be kep! with the
branch along with the safe deposit locker agreement form after marking "Lien" in the system
against the allotted locker. Bank's lien will be released only afier surrender of the locker by the
customer and without any dues to the Bank. After realising the annual advance rent and overdue
rent the locker hirer(s) will be informed about the breaking/liquidating of Term Deposit which was
obtained as security deposit.

5.7 In case of default in annual locker rent by locker hirer(s), he/she/they will not be allowed 1c
operate the locker till the overdue rent is paid and he/she/they will also be liable to pay penal
rent.

5.8 Schedule of Locker rent on various sizes of Lockers is available in Bank's Board approved policy on

Charges on Deposit and Other Ancillary Services. which is subject to revision from time to time,
Buring the year of revision, the reni af revised rate will be recovered proportionately from the date
of revision, and prior to that date, rent at old rate will be realised.

59 When locker rent is collected in advance, in the event of surrender of a locker by a customer, the
proportionate amount of advance rent collected shall be refunded to the customer.

é. Surrender of Locker

6.1 On surrender of a locker, written application from locker hirer(s), is to be taken.
6.2 If the locker hirer(s) desires o surrender the locker, the oveidue rent, if any, should be recovered
pricr to lacker surrender. '
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6.3

6.4

6.5

6.6

All locker hirers should be present for surrender. In case any of the locker hirer(s) is/are not in
position 1o be physically present at the branch for surrendering the locker for valid reason(s), letter
should be obtained from him/her/them explaining the reason(s) for absence and also autharising
the other locker hirers to sutrender the locker in their absence. Locker operation will be allowed as
per the mode of operation, to empty the locker contents. Locker should be surrendered in vacant
condition and by handing over the original key to the bank official.

In the case of a Locker to be surendered by locker hirer(s), he/she/they should sign the Daily
Register of Access of Hired Locker and take the Admission Slip as usual. He/she/they shal remove
the contents of his/her/their Locker and handover the key to the Custodian. Locker hirer(s) shall
also be required to sign the release portion on the reverse of Specimen Signature Card. If the
condition is to cperate the Locker jointly, then all the Locker hirer(s) shall sign the release poriion
of Specimen Signature Card.

The lock of the surrendered Locker must be infer-changed with that of a vacant Locker. In case
no vacant Locker is available in the branch then a spare lock should be procured from the
company which supplied the Locker units and the same should be fitted in the surrendered Locker
retaining the lock of that Locker as a spare one. These costs will be borne by the branch,

Only after changing the lock of the surrendered Locker the same should be licenced to another
cusiomer.

7. Break Open of Locker

7.A

7.A1

7.A.2

7.A3

7.A4

7.AS

7.A.6

7.A.7

Bank will conduct break open of safe deposit locker under any one of the following circumsiances
in a manner other than through the normal access by the customer using original locker key.
Details of breck open of safe deposit locker wil be captured in Locker Break Open Module which
can be accessed through the link: https://apps.ucoonline.in/SSO/index.jsp

When the hirer loses the key and requests for breaking open the locker at her /his cost,

When infimation has been received from the locker hirer(s) about loss of key, the following

procedure shall be adopted for breaking open the Locker:

An application shall be obtfained from locker hirer(s) {jointly in case of joint-hires) requesting for
breaking open the Locker. No Locker shall be broken open without the written consent of all the
locker hirer(s).

An undertaking to be obtained from the locker hirer(s) that the lost key, if found in future, will be
handed over to the bank.

The charges applicable for replacement of lost keys/ issue of new locker key shall be
communicated to the locker hirer(s).

The charges for breaking open the Locker, changing the lock and replacing the lost key shall be
realized from the locker hirer(s) in advance and kept in Sundry Creditors Account. The arrear locker
rent, if any, should also be realised prior to breaking open the locker.

An appointment, in consultation with the locker hirer(s) shall be fixed with the agents of the maker
of locker cabinets, to send their mechanic to drill open the Locker. In no case should a Locker be
allowed to be broken open or the lock be replaced by a mechanic whe is not a representative
of the manufacturer of the locker cabinet. '

Locker shall be broken open in the presence of the locker hirer(s] and 2 (two) officers of the bank,
Inventory of articles found at the time of break open will be prepared as per proforma given

in Annexure 19. A suitable remark abcut breaking open of Locker shall be made in Locker Register
and Specimen Signature Card.

After breaking open of the locker and delivery of the articles to the locker hirer(s) a declaration
should be obtained from him/her/them that the locker has been broken open in his/ her/ their
presence and the articles have been found intact and remaved by him/ her/ them from the
locker,
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The lock and door of the Locker which was broken open, shall be sent to manufacturers for repair.

When the door and lock are received back duly repaired by the company, the balance of
deposit lying in Sundry Creditors A/c after deducting actual charge and Bank's incidental charges
of €. 1000/- + GST, shall be refunded to ihe locker hirer(s}.

When the Government enforcement agencies have approached the bank with orders from the
Court or appropriate competent authority to seize lockers and requested for access to the lockers.

In case of attachment and recovery of the contents in a locker of locker hirer(s) by any Authority
acting either under the orders of a Court or any other competent authority vested with the power
to pass such orders, the bank shall co-operate in execution and implementation of the orders,

The branch shall verify and satisfy itself aboui the orders and the connected documents received
for attachment and recovety of the contents in a locker of the branch. The locker hirer{s} shall be
informed by letter as well as by email/SMS to the regisiered email id/mobile phone number that
the Government Authorities have approached for attachment and recovery or seizure of the
locker.

The date and time for breaking open the locker shall be decided in consultation with the
concemed Govt Agency and the same shall be informed to the locker hirer(s), requesting
her/him/them to be present on the scheduled date and time.

After breaking open the locker, an inventory of the contents of locker and articles seized and
recovered by the Authority shall be prepared in the presence of such Government Authorities,
commitiee consisting of 2 {two) officers of the bank and 2 (two) independent persons (preferably
one will be Bank's empanelled advocate) acting as witnesses and shall be signed by all. A copy
of the inventory will be forwarded to the locker hirer(s) at the address available in the branch
record or handed over to the customer against acknowledgement,

Branch shall aiso record a video of the break-open process and the inventory assessment,
wherever legally permissible, and preserve the video to produce as evidence in case of any
dispute or Court or fraud case in fviure.

When the bank is of the view that there is a need to take back the locker as the locker hirer is not
co-operating or not complying with the terms and conditions of the agreement including payment
of rent.

Bank shall have the discretion to break open any locker following due procedure if rent is
outstanding for a very long period (3 consecutive years)/ if the branch is of the view ihal there is
a need to take back the locker as the locker hirer/s is/are not co-operating or not complying with
the terms and conditions of the agreement including payment of rent/the locker remains
inoperative (irespective of whether rent is paid or not) for o peried of 7 (seven) years or more and
the locker hirer(s) cannot be located by the Bank.

The branch shall ensure to notify the defaulting locker hirer(s) by issuing Termination Notice
(Proforma given in Annexure 20} giving him/her/them reasonable fime [not less than 3 (three)
months] 1o pay the overdue locker rent and penal rent or/and to surrender/vacate the locker
allotted o him/her/them and handover the key failing which Bank will terminate the locker
agreement after expiry of ihe notice period and shall proceed furiher against him / her /
them for breaking open the locker.

In case no response s received from the locker hirer(s) to the Termination Notice and the notice
period of 3 months expires, the locker agreement and the licence shall stand terminaied. The
branch, after obtaining permission from the Zona! Office, shall issue a Break Open Noiice
(Proforma given in Annexure 21) to the locker hirer{s), advising him/her/them that in case
hefshe/they do not pay the overdue locker rent, penal rent and/or surrender and vacate the
locker within the notice period of not less than 3 {three} months, Bank will break open the locker
and the entire cost of break open process will be borne by the locker hirer(s). The Break Open
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Notice will be issued through a letter, email fo the registered address/ emall id and SMS aler o
mobile phone number. :

Serving of Break Open Notice wil terminate the locker agreement and licence which was granied
to the locker hirer(s) and he/she/they will have io execute fresh agreement with the bonk fo avail
the safe deposit locker facility.

If the letter is returned undelivered or the locker hirer(s) is/are nai traceable, the branch shall issue
public notice in two daily newspapers (one in English and another in local language) giving date
and fime fixed for conducting Break Open Process (the date should be at least 3 months from the
date of break open notice or later) to the locker hirer(s) or to any other person/s who has/have
interest in the contents of locker to respond.

If still no positive response is forthcoming, the branch shall fix the date and time (which is as per
the date and time mentioned in Break Open Notice or later} for breaking open ihe locker in
consultation with the agent of the locker manufacturer and inform the same to the locker hirer(s).

Locker shall be broken open in the presence of coemmittee. consisting of 2 (twao) officers of the
branch and 2 (two) independent persons (preferably one will be Bank's empanelled advocate)
acting as witnesses. So far as the bank's lawyer is concerned, his/her charges would be required
to be paid and should be added io the dues of the defaulting lecker hirer(s) to the Bank,

Further, branch shall also recerd a video of the break open process together with invenicry
assessment and ifs safe keep and preserve the same so as to provide evidence in case of any
dispute or Court Case in future,

Branch shall also ensure that the detdils of breaking open of locker are documented in CBS or any
other computerised systems compliant with the Cyber Security Framework issued by RBI, apaorl
from locker register.

After breaking open of locker, the contents found {if any) shall be kept in sealed envelope with
detailed inventory after getting valuation of the contents done by the Bank's empanelled valuer,
inside fireproof safe in a tamper-proof way until locker hirer(s) claims i,

While returning the contents of the locker in future, the branch shall obtain acknowledgement of
the locker hirer(s) on the inventory list to avoid any dispute in future.

Branch shall ensure that inveniory is prepared in friplicate as per proforma given in Annexure 22
or as near thereto as circumstances require. If the locker is found empty, it should also be recorded
in ihe inventory,

Afier completion of Break Open of Locker, the Term Deposit, if obtained by the branch at the time
of cllotment of locker to the customer, will be used to recover the overdue rent, penal rent and
other charges (break open charges/ wages paid to mechanic/ cost incurred in sending the lock
and door to company for getting it replaced/ repairing charges/ fiting charges/ charges of
advocate/ incidental charges, etc), on the strength of right to set off avdilable with bank, Surplus
amount, if any, shall be credited to Sundry Creditors Accouni/ designated saving/current account
of locker holder.

Cash and FDRs/RDs (in same right and capacity) pertaining to our Bank, if any found in the Locker,
should be used first to recover the overdue rent, penal rent and other charges (break open
charges/ wages paid to mechanic/ cosi incurred in sending the lock and door to company for
getting it replaced/ repairing charges/ fitting charges/ charges of advocale/ incidental charges,
etc) and the remeining cash and other certificates / receipts (if any) will be keptin a packet which
shall be sealed and signatures of all persons concerned put thereon.

In case articles of bullion, sovereign, ernaments or jewellery etc is found, same (sufficient to feich
an amount equivalent to branch’s dues and other charges) will be gotf valued from bank's
empanelled valuer and then auctioned after serving auction notice as per point no. 7.C.18 below
and remaining articles (if any) will be kept in a packet which shall be sealed and signatures of cll
persons concerned put thereon. Full particulars shall be stated in fhe relative voucher under

g
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7.C.14

7.C.15

7.C.14

7.C17

7.C.18

7.C.19

7.C.20

authentication of all the witnesses. The packet containing contents of the Locker together with
original copy of the inventory shall be kept in safe custody for delivery to the locker hirer(s] or
nominee, as the case may be, in due course. Second copy of the inventory should be seni to
Zonal Office and third copy kept in branch file. Branch shall not open sealed/ closed packets if
any found in the locker, unless required under law.,

Locker hirer(s) will be informed that his/her/their locker has been broken opened and also
intimated about liquidation of the Term Deposit and recovery of overdue rent, penal ren! and
other charges from its proceeds, by sending letter to him/ her/ them.

A report of the action taken, the names of persons before whom the locker was opened and ¢
copy of the inventory shall be sent to Zonal Office.

In case the Locker on being broken open is found empty, an infimation should be seni to 1he
locker hirer(s} as per proforma given in Annexure 23.

If some items are found in the Locker, a further notice should be sent to the locker hirer{s) as per
proforma given in Annexure 19.

In case, amount recovered by pre mature closure of Term Deposit account, if obiained by 1he
branch at the time of aliotment of locker to the customer as a security deposit, is not sufficient to
recover overdue rent, penal rent and other charges (break open charges/ wages paid to
mechanic/ cost incurred in sending the lock and door to company for gelting it replaced/
repairing charges/ fitting charges/ charges of advocate/ incidental charges, etc), next step will
be to quction a portion of the inventory which may be considered sufficient to fetch an amount
equivalent to branch's dues and other charges. In terms of Clause 3.3.9 of Locker Agreement, the
Bank has aright to sell the contents of the Locker for realization of rent and other charges by public
auction. After obtaining permission from Zonal Office, arrangements shall be made for Public
Auction. Before sale of the contents of the Locker by conducting public auction, an "Auction
Notice" (proforma given in Annexure 24} of not less than 3 {three) months should be sent to the
locker hirer(s) in writing by registered post/ speed post (ond also by (i) email where email id of the
locker hirer(s) is available; and fii) SMS and/or WhatsApp where the mobile phone number of the
locker hirer(s} is available, conveying about the intention of the branch to auction the contents of
the locker for recovery of the dues to the Branch. The said notice shall contain the date, time and
place of Auction and a copy of the inventory of the contents of the Locker made in terms hereof.

At the time of auction, proper list of bids of sale shail be prepared by the Manager and Custodian
in the presence of two respectable persons. It shall be got signed by bidders. After the auction is
over, the amount of sale proceeds shall be appropriated towards the bank dues, and the
balance, if any, shall be credited to Sundry Creditors Account/ designated saving/current
account of locker holder. An intimation about the auction and the appropriation of sale proceeds
towards the Bank's dues shall be sent to the locker hirer{s} at the address recorded with the branch
as per proforma given in Annexure 25.

If the proceeds of auction are not sufficient to meet the bank's dues, steps shall be taken to
recover the balance amount from locker hirer(s).

8. Procedure to be followed when Hirer has left Locker Open

8.1

8.2

Sorvicas Cell
(B ==

The custodian shall inspect Locker soon after it has been used by the locker hirer(s) to find out that
Locker has been properly closed and no article has been left outside inadvertently.

It may sometimes happen that the locker hirer{s) has departed leaving his/her Locker wide open
or closed but not locked. Whenever any Locker is found open, the locker hirer{s} shall be called
to come to the Branch immediately with the key and shall be informed of the position on his ariival
at the branch. (When calling the locker hirerfs), no indication shall be given to him/her aboui the
unlocked Locker). The locker hirer(s) shall be asked to check the contents of the Locker and be
safisfied about them. He/she shall give a statement in writing 1o that effect to branch. Zonal
Office/Head Office shall be advised in the matter.
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8.3 It may so happen that the locker hirer(s) who has left his/her Locker open is nol immediately
available. If the locker hirer(s) has left the key in the Locker, it shall be closed after a list of all the
contents is made in the presence of and signed by the Manager, the Asst. Manager, the
Custodian and two respectable persons preferably customers known to the branch. Key shall be
sealed and kept in the custody of Manager until the locker hirer{s} comes to the bank, checks the
contents of his/her locker and gives a statement stating that those are intact. A report shall be
sent to Zonal Office/Head Office in this connection.

8.4 It may be that the Locker is found open without the key and locker hirer(s} is not immediately
available. In that case, the contents of the Locker must be removed immediately in the presence
of the Manager, the Asst. Manager, the Custodian and iwo respectable persons preferably
customers known to the branch. A list of all the contenils shall be prepared and signed by all the
stated persons. The contents shall be put in an envelope which shall be sealed in the presence of
afl including Manager and Chief/Head Cashier. When the locker hirer{s) calls on bank, the i
contents of Locker shall be given to him/her against his/her receipt stating that those are intact,
Zonal Office/Head Office shall be advised in the matter.

9. Lost Locker Key Found by a Third Party

9.1 Sometimes it may so happen that the locker hirer(s) has misplaced the key and it has been
found by a third party and the latter comes to bank to handover the key. In such cases. the
following procedure should be followed provided the Locker has not aglready been broken
open:

i Branch officials should scrutinize the locker register, locker key register to identify the locker
hirer(s} o whom the found key actually belongs.

it THE BRANCH SHOULD NOT ACCEPT THE LOST KEY FROM THE FINDER, AS FAR AS POSSIBLE
because the Custodian is in possession of the master key. Attempt shall be made to contact .
the locker hirer(s) and call him/her/them to branch. If that is not possible, the finder should
be supplied with the address of the locker hirer(s) and asked to contact the locker hirer(s)
directly.

i If the finder insists on the branch accepting the key as he/she has no time to get in touch
with the locker hirer(s), the Custodian may accept the key and keep it in a sealed envelope
and it shall be signed by Manager, Custodian and Finder. The address with mobile number
and e-mail address of the finder should be noted. The sealed envelope shall be kept at the !
branch under joint custody of Custodian and Manager. The locker hirer{s) shall be informed
and whenever he/she calls on the branch, the key should be handed over to him/her by
the Custodian in the presence of Manager and the following declaration should be
obtained from him:

A That I had lost my key of the Safe Deposit Locker No ...

B That | have today received the key in a sealed envelope from the Custodian of the
locker cabinet to whom it was delivered by the finder. The envelope bears the
signature of the Custodian, the Manager and the Finder.

.C That | have opened the locker in the presence of Custodian and Manager.
| D That lhave checked the contents of the Locker and found them intact and in order.

E  Thatlindemnify the Bank and its siaff for any subsequent damage that may be caused
to or claim that may be made upon the branch with regard to the locker.

9.2 Matter shall be reported to Zonal Office under whose jurisdiction branch falls.
4R IUCoy
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10. Appoiniment of an Altorney

12.1 A locker hirer(s) has a right to appoint an Atterney or Atiorneys to have access to the Locker. In
case the locker hirer(s) is/are desirous of appointing an Attorney to have access io the Locker,
a mandate (Proforma given in Annexure 26) shall be got signed. This form should be signed by
the locker hirer(s) on branch premises in the presence of an Officer of the branch.

10.2 A general Power of Attorney is oo broad and not specific enough to be recognized for access
to Safe Deposit Locker, The locker hirer(s) shall therefore, be asked to execute a Special Power
of Attorney. granting the power of access to Locker to the attorney and also mentioning ihe
locker nurmber therein.

10.3 The signature of the Atiorey shall be recorded on the right side of Specimen Signature Carg
below specimen signature(s) of the locker hirer(s). The reverse side of the above Card shall
contain only the locker hirer(s} specimen signature(s). Signature of the Atiorney shall nol be
recorded in the original Application Form.

10.4 The photograph and KYC of the Attormey should be obtained invariably and pasted to the
Specimen Signature Card. The photograph(s) should bear the signature(s) of the locker hirer(s),
Attorney and the Custodian / In charge of the locker cabinet.

10.5 Regarding appoinfment of Attorney, the following points shall be borne in mind:

a  When there is more than ong locker hirer, all of them shall join fogether in giving the power
of access to the locker to o third party. Instructions from one of the locker hirers(s) deputing
an Attorney shall not be accepted. However, authority vested in an Attorney can be
revoked by any one of the locker hirers singly.

b Similarly in case of locker allotted to a partnership firm, all the partners shall join in appointing
an Attorney,

¢ The appointment of an Attorney shall not cancel the access authority of the existing
Attorneys, if any, previously appointed. Therefore, branch shall preferably remind the locker
hirer(s) of the others who have access at the fime a new Attorney is appointed.

d An attorney cannot appoint any other Attorney unless there is an express provision in the
Power of Attorney authorizing him/her to do so.

e A minorshall not be accepted as an Attorney.
f An Officer or other employee cof the bank shall not be permitted to be Attorney for Lockers.

g Fiduciaries such as Executors, Administrators and Legal Guardians cannot appoint Aitorney.
Such fiduciaries are court appointees and as such they do not themselves have the power
of appointment. Consequently, they cannot delegate authority of access.

h  Similarly, since Officers having access to lockers rented to Limited Companies, Municipal
Committees or such other Public Bodlies and Associations etc., are appointed by resolufions
of Directors or other governing bodies, they cannot appoint Attorneys.

i Deaih, insolvency of locker hirer or any of the locker hirer(s) revoke the autharity given in
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favour of a third party to have access to locker.

] An Attarney will not automatically get power to give instructions to the bank to break open
the locker if there is no specific provision to that effect in'the original power of attorney.

k  The locker hirer(s) can at any time revoke the authority given by him/her/them to an
Attormey. On receipt of notice of revocation of authority, the bank shall not aliow the
Attorney to have access to Locker. His/her signature shall be cancelled on Specimen
Signature Card and proper note to the effect shall be given therein.

| Any instruction given over the telephone/mobile or e‘mail or any ofher electronic mode
cancelling the Attorney's Power to have access to Locker shall be immediately followed by
written confirmation and until such time the confirmation is received, access to the Lockers
shall not be allowed. At the same time a leiter should be written to the locker hirer(s) to
confirm his/her oralinstructions by return mail.

10.6 Difference between Joint Hirer and Attorney

10.6.1 The difference between joint locker hirer and altorney should be clearly understood. If a Locker
is licensed in joint names, the bank cannot delete the name of one of the locker hirers at the
instance of the other locker hirer(s). If any one of the joint locker hirers informs the bank that
instructions regarding operation of Locker by either or any one of them is to be cancelled, the
bank will have to abide by these instructions and in that event, access to the Locker can be
allowed only to the locker hirers jointly.

10.62  However, in case of an attorney, the locker hirer can at any time revoke the authority and bank
cannoct allow the attorney to operate on the Locker after réceipt of notice of revocation of
authority. In the case of joint locker hirers, although attorney can be appointed under the
signatures of all locker hirers, his/her authority can be revoked by anyone of the locker hirers.
Such authority is also determined automatically on the death, insanity or bankruptcy of sole
locker hirer or any of the joint locker hirers. Further the attorney unlike joint locker hirer, cannot
demand that Locker should be operated jointly by him/her and locker hirer(s).

Page 12 of 12
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Part C - Annexure to Locker Policy & SOP on Safe Deposit Locker

Annexure 1
APPLICATION FOR HIRING OF SAFE DEPOSIT LOCKER
Application No.: Date: / /
To
The Branch Manager

Branch
I/We have an account with the UCO Bank, branch, and wish to avail
of the Locker Facility oifered by UCO Bank located at branch. [/We
hereby furnish the information necessary for availing the Locker Facility from the Bank.
I/We have read, understood and agree to the terms and conditions of the bank
relating to the locker facility as per Safe Deposit Locker Agreement.
Details of applicanti(s)

1 st applicant's
colour photograph
and sign across it.

2 nd applicant's
colour photograph
and sign across i,

3 rd applicani’s
colour phetograph
and sign across i,

Name(s) of
applicani(s)

Nationality

Date of Birth/
Date of
Incorporation

Customer 1D

Mailing/
Correspondence
Address*

City

Pin Code

Mobile No

E-Mail Id

% U
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Mode of Operation:

Password

Payment Details

I/We hereby authorise the branch to debit my/our savings/current Accouni towards
the reni payable for the hire of the Locker Facility.

Account No.

Signature(s)

Account Holder Account Holder Account Holder

Nomination

o The benefits of nomination have been explained to me / us. I/We
do not wish to avail of nomination facility.

o |l/We enclose Nomination form duly filed.

Receipt of Keys and Copy of Locker Agreement

I/We acknowledge the receipt of the keys of the Locker in a sealed condition.
The key Number is

I/We further acknowledge the receipt of copy of Safe Deposit Locker Agreement.

Signature(s)

15t applicant 2rd gpplicant 3¢ applicant

*The mailing/ Cormrespondence address should be the same as is given in respect of your Account with us, All
correspondence from the bank shall be on this address, whether the Locker is held in individual or joint name.

(To be filled in by the Office)

Application No.: Key No.: issued.

Custodian Manager

ofF
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[Stamp as Agreement]

SAFE DEPOSIT LOCKER AGREEMENT Annexure 2

This Agreement for Safe Deposit Lockeris made at on this Day of
Two Thousand

UCO Bank, a Body Corporate constituted under The Banking Companies (Acquisition & Transfer of
Undertakings) Act, 1970 as amended by the Banking Laws ([Amendment] Act, 1985 having its Head Office at
No. 10, B.T.M. Sarani, Kelkata and a Branch Office amongst other places at
{hereinafter referred to as “"Bank/Licensor”, which expression shall unless excluded by or repugnant fo the
context be deemed to include its successors and assigns) of the First Part.

AND

Mr./Mrs./Ms./M/s of
{hereafter referred to as the “Customer/Licensee”,
which expression shall unless excluded by or repugnant fo the context be deemed to include his/her/its heirs,
executors, administrators, representatives, successors and assigns) of the Second Part.

THIS LOCKER AGREEMENT IS MADE BETWEEN THE BANK AND ITS CUSTOMER AT THE PLACE AND ON THE
DATE AS STATED ABOVE AND STATED IN THE SCHEDULE HERETO (“THE AGREEMENT")

The expression "the Bank” shall include its successors, administrator and assigns and the expression "the
Customer” shall include, when the Customer is:

(a) one or more individuals, his/ her/ their heirs(s}, executor(s), administrator(s] and legal
representative(s);

() o proprietorship firm, the proprietor and his/ her heirs(s), executor(s), administrater(s) and
legal representative(s);

(¢} a partnership firm, such firm and its successor, such firm's pariners, the survivor or survivors
among them and the heir(s), executor(s), administrator(s), legal representative(s) of each
one of them;

(d) a Hindu Undivided Family (HUF), its members and their survivor(s), legal heir(s), execulor(s),
administrator(s) and legal representative(s); and
(e) alimited company, its successors; and

() an Association or Trust, its members and their survivor(s), legal heir(s}., executor(s),
administrator(s), and legal representative(s);

(The Bank and the Customer are each referred to as a "Party” and collectively as "Parties™)

WHEREAS:

(A) The Customer being desirous to avail of safe deposit locker facility, has approached the
Bank for such facility;

(B) The Bank is agreeable to provide to the Customer the safe deposit locker facility subject
to certain terms and conditions; and

(C) The Parties have decided fo enter into this Agreement o set out the understanding

between them In this regard.
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[Stamp as Agreement]

ITIS AGREED BY AND BETWEEN THE PARTIES AS FOLLOWS:

1.

1.1

1.2

1.3
{a)

(o)
(c)

(d)

1.5

1.6

(a)

{b)

{c)

LOCKER LICENCE

The Bank as a Licensor hereby grants to the Customer as a Licensee, the licence to use

the safe deposit locker, the details of which are more particularly described in the

Schedule to this Agreement (hereinafter referred to as the "Locker"), subject to the ferms

and conditions as set out under this Agreement,

The Customer hereby accepts the license granted in terms hereof for fee as specified in

the Schedule by way of rent {the "Rent™).

The licence to use the Locker hereby granted is:

Personal and for the Customer's own use and not for the use of any person other than

the Customer;

Non- transierable;

Only for legitimate purposes such as storing of valuables like jewellery and documents

but not for storing any cash or currency;

Not for storing:

(i) arms, weapons, exﬁlosiveﬁ, drugs and/ or any contraband material; and/ or

(i} any perishable material and/ or radioactive material and/ or any illegal substance;
and/or

(i} any material which can create any hazard or nuisance to the Bank or to any of its

customers.

The Customer shall have no right or properly in the Locker other than the right to access

and use the Locker in accordance with the terms and conditions specified under this

Agreement,

The Customer shall not sub-License or re-License the said locker to any other person and will

not take any kind of charges from any person for the same.
The Customer shall be dllowed to operate the Locker:

On a working day of the Bank during the specific time notified from time 1o time by the
Bank for locker operation and in absence of such notification, during the business hours of
the Bank. However, in the event of the Bank is not being able to operate for any reason
beyond its control such as flood, rict, curfew, lockout etc., the Bank shall not have any

obligation to allow operation of Locker;

After the Customer entering the details of such cperation in the Bank ' s records in the form

and manner as stipulated by the Bank: and

After the Customer provides identity proof, if so demanded by the Bank.
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2. CUSTOMER'S UNDERTAKINGS AND OBLIGATIONS

2.1

{a)

(o)

(c)

(d)

(f)

(9)

{h)

(i}

3.1

fa)

(b)

fc)

(d)

The Customer shall:

Use the Locker only for the purpose for which it is provided and in accordance with applicable
law and regulations;

Abide by rules and regulations for locker operation as the Bank may from time to time
adopt; . :

Keep the key, password or any other identification mechanism provided by the Bank for
opening of the Locker in a place of safety, not share the same with any other person and
not allow the same to fall into hands of any other person so as to save unauthorized use of
the Locker;

Operate the Locker only using the key, password or any other identification mechanism

provided by the Bank and not otherwise;

Not to tamper with or make a copy of key or any other idenfification mechanism provided

by the Bank for operation of the Locker;

Inform the Bank forthwith in case of loss of the key, password or any other identification

mechanism provided by the Bank for the operation of the Locker;

Return forthwith to the Bank in case of finding the key. password or any other

identification mechanism provided by the Bark for the operation of the Locker,earlier

having been reported to the Bank as lost;

Pay to the Bank the Rent and/or charges plus applicable taxes when due and

bear all costs incurred by the Bank for-

{i) Changing the lock and repairs to the Locker on the Customer's reporting of loss of
key provided by the Bank; and

(i) Breaking open of the Locker in terms of this Agreement.

Inform the Bank forthwith in case of the change of address of the Customer providing new
address and contact details including phone number, email id, rmobile number etc.

BANK'S RIGHTS
The Bank shall have a right to:

Recover the Rent, penalrentin case of delay, otherlegally valid charges and cost incurred
by the Bank in relation to the Locker o the debit of the Customer's account, in the event
the same is not paid by the Customer, when due; and

Refuse access to the Locker-

(i) In case the rent due on the Locker remains unpaid; and

(i} Customer fails o provide proof of identity when demanded by the Bank,at the
time of seeking access to the Locker.

Allow the customer to operate the locker for specific number of times in a year as
decided by Bank from time to time and if the customer wants to operate for more than
the time specified by the Bank, then the customer has to pay additional amount for
operational charges with applicable tax as decided by the Bank from time to time.

Allow only the Locker Holder(s) to enter into Locker Room to operate the Locker and
no other person shall be gllowed to enfer into the Locker Room.
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3.2.1

3.2.2

33

3.3.1

{a)

{e)

(c)

3.3.2

3.3.3

3.3.4

[Stamp as Agreement]

Termination of License

The Bank shall have, in the event of the Customer's breach of or default under this
Agreement and/ or the Bank being of the view that the Customer is not co-operating
and/or complying with the terms and conditions of this Agreement, a right to terminate
this Adreement and the license granted hereunder, after issuing to the Customer a prior
written notice of not less than 3 {three) manths by registered post or speed post (and also
by (i} email where emuil id of the Customer is available; and (i) SMS and/or WhatsApp
where the mobile phone number of the Customer is available) ("Termination Notice™).

Upon receipt of the Termination Notice, the Licensee shall forthwith and before the end of
the notice period stipulated under the Termination Notice surrender and vacate the
Locker and handover the keys, password or any other identification mechanism and
documents provided by the Bank for opening of the Locker, to the Bank.

Breaking open of the Locker and dealing with #s contents

The Bank shall have a right to break open the Locker and deadl with iis contents in
accordance with the provisions under this Agreement, the Bank's intfernal policy(ies} and
procedure(s} and the applicable laws and regulations, in case of any one or mere of the
following events-

In the event Termination Notice in accordance with Clause 3.2.1 hereof is served to the
Customer and the Customer does not surrender and vacate the Locker after the end of the
notice period stipulated under the Termination Notice;

The Rent remains unpoid for 3'(fhree} consecutive years; and

The Locker remains inoperative (irespective of whether Rent is paid or nof) for a period
of 7 (seven) years or more; and the Customer cannot be located by the Bank.

Before exercising the right to break open the Locker, the Bank shall send 1o the Customer a
notice (in addition tc the Termination Notfice under Clause 3.2.1 above)in writing of not
less than 3 (three} months by registered post/ speed post {and also by (i} email where
email id of the Customer is available; and (i} SMS and/or WhatsApp where the mobile
phone number of the Customer is available) of the Bank's proposed action of breaking
open of the Locker ("Break Open Notice™).

Notwithstanding, anything contained under this Agreement the Bank shall take all
possible efforts to contact the Customer by sending messages on mobile phone of the
Customer, sending a personal messenger to the Customer's address, making phone cails
on the Customer’s land line / mobile phone etc. before breaking open of the Lock er.

in case the Termination Notice and the Breaking Open Notice as foresaid sent by the Bank is
returned undelivered or the Customer is not found to be traceable despite the Bank having
taken reasonable efforts including those stated under Clause 3.3.2 and 3.3.3 above, the
Bank shall, before breaking open the Locker, issue a public notice of not less than 3 {three)
months about the Bank's intention to break open the Locker, in minimum 2 {two) newspapers
(one in English and ancother in local language) in the same location where the Customer
resides as evidenced by the Customer's address as stated in the Agreement or as further
communicated by the Customer to the Bank.
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3.3.6

3.3.7

3.38

3.3.9,

[Stamp as Agreement]
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3.3.5

3.3.6

3.3.7

338

339

3.3.10

4.2

4.3

4.4

[Stamp as Agreement]

The breaking open of Locker would be done in the presence of a committee consisting
of 2 {two) officers of the Bank and 2 [two) independent persons acting as witnesses. In the
event of elecheonically operated Locker (including Smart * Vaults), the use of ' Vault
Administrator’ password  for opening of locker shall be assigned to a senior official and
complete audit trail of access shall be preserved.

Upon breaking open of the Locker, having followed the procedure as set out above, the
Bank shall prepare invenfory of the contents of the Locker and get valuation of the
contents done by the Bank's approved Valuer and the contents of the Locker shall be
keptin sealed envelope along with detailed inventory inside a fireproof safe in a tamper-
proof way.

In addition to the above, the Bank shall also record a video of the break open process together
with inventory assessment and safe keep and preserve the same so as to provide evidence
in case of any dispute or court case in future.

Furthermore, the Bank shall also ensure that the details of breaking open of locker is
documented in the Bank's Core Banking System (CBS) or any oiher computerized system
compliant with the Cyber Security Framework issued by RBI from time to time, apart from
locker register. '

Disposal of the articles of the Locker as recorded in the inventory prepared in the manner
as stated in the paragraphs above, shall be dene either by sale in public auction and the
sale proceeds shall be applied first towards the Customer's dues to the Bank (including
outstanding Rent, breaking open charges and any other dues) and balance be refunded
to the Customer or held for the disposal at the order of the Customer.

Before sale of the contents of the Locker by conducting public auction, a notice of not
less than 3 (three) months in wrifing by registered post/ speed post (and aiso by (i) email
where email id of the Customer is avdilable; and (i} SMS and/or WhatsAppwhere the
mobile phone number of the Customer is available) shall be issued by the Bank to the
Customer about the intention of the Bank to auction the contents of the locker for
recovery of the dues fo the Bank. The said notice ("Auction Notice") shall contain the date,
time and place of auction and a copy of the inventory of the contents of the Locker
made in terms hereof.

THE BANK'S DISCHARGE FROM OBLIGATIONS AND LIABILITY

The Bank shall not be liable for in any case for deterioration or damage to the contents of
the Locker whether caused by rain, fire, flood, earthquake, lighting, civil disturbance or
commotion, riot or war orin the event of any terrorist attack or by anyother similar cause(s)
or anything which is out of/ beyond the control of the Bank.

The Bank shall not be liable for any damage/ loss of contents of the Locker arising from
any act that is aftributable to the fault or negligence of the Custormer whailsoever.

The Bank shall be discharged of ifs obligations and shall not be liable for any cost, loss or
liability incurred by the Customer (including for any damage and/or loss of contents of Locker)
in the event the Locker is broken open and its contents dealt with in keeping with the
provisions of this Agreement.

Regardless of the above, the Bank's liability on the Locker shall always be subject to limitation
under the applicable law and regulation.
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4.5

4.6

47
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The contents of the Locker shall in no manner be considered insured by the Bank, and the
Bank shall not have any liability to insure the contenis of the locker against any risk
whatsoever.

At the time of operation.of locker or after the operation of locker, if the Customer forgets
any contents or valuable article then in such case, Bank or any Cfficer of the Bank shall not
be liable for any kind of loss.

In case if there is any change in the constitution of any association. HUF, Company,
Partnership Firm, Proprietorship Firm or trust it would be liability of the customer to infimate in
writing about the said change and also the change in authority of operation of locker and
if in case the said change in operation of authority of locker is not informed then in no
circumstances the bank would be made liable for any cost, loss or liability by the Customer
(including for any damage and/ or loss of contents of Locker).

LAW AND JURISDICTION

This Agreement is made subject to Indian law and all matters arising out of it shall be subject
to the jurisdiction of courts at the place where the Bank is situated or in ihe jurisdiction of
which the Bank falls.

The Customer hereby”ccknowledges that the customer has received the copy of this
Agreement.
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34! SCHEDULE

AT Place:

fafr pate:

1. RN F UEIER PARTIES TO THIS AGREEMENT

1(h/A)

d% THE BANK

TGl BRANCH

qsﬁ% UCO Bank

1(€/B)

BICER TR e nifr cifze s
Name: Mr./Mrs./Ms/M/s
TdT Address
SreafafewTe 31 fafdy
DOB/Date of Incorporation

EAW ATESY Email ID
THIEIN . Telephone No.

HIaT5d . Mobile No.

P

THE CUSTOMER

BIEH %ﬁ/Mfﬁ%ﬁlﬁw
Name: Mr./Mrs./Ms/M/s
UdT Address
SRR Y fafy

' DOB/Date of Incorporation

$AW MEST Email ID
AW . Telephone No.

Hiargd . Mobile No.

A : iyt gt At
Name: Mr./Mrs./Ms/M/s
UXT Address
wHfafA/ARTT @ fafy
DOB/Date of Incorporation

TN AESY Email ID
THET . Telephone No.

HETSe . Mobile No.

w1 fagem
DESCRIPTION OF
LOCKER

AT 5 LOCKER NUMBER:

@oll W .KEY NUMBER:

2. (3P Hin figures):

yfaad dfe &t
feeemar

g, (QIF:.‘-"[ Hin words):

LOCKER RENT
PER YEAR

(HHY R 9T =0T 330 & ¥4 7 3G-As may be revised from time

to time and payable in advance)

IS/ Page 13 of 15




[Stamp as Agreement]

wrEdEd Ed
-amafy  PERIOD
OF LICENCE

T HRR B [N ¥ 1 (@) av, 9 @ a8 & g R & §R @ 1
@) ¥R af & fore sg1 e sy St & gt sfafad wef & ofEr
T TEAY B 9 A B f 9 |

01 {One) year from the date of this Agreement which at the end of such
01 (One) year shall stand automatically extended for a further period
of 01 (One) year every time unless terminated in terms hereof.

uf=red
Sfrear
OPERATING
MANDATE

BIg o 31

ANY OTHER
TERMS

—

AAE1/ATAIE Tl 8 9N (@Y @1 & UrEead # aH A3 9
Pis TP A7 Scenar, qdadl o1 Suweidl, 370 § &g of @
Jeieiidl”, “dTe e o7 IIRehal 1S g siftrder o @ =
Declaration for Nomination/ No Nomination {not applicable for
locker account with mode of operation as “Either or Survivor”,
“Former or Survivor”, "Anyone or Survivors”, "Latter or Survivor”):

Ti/eH TR/EHAR YR& ST Ty H iR d &1 T g1 984 g

| / We wish to add nominee in my / our Safe Depasit Locker.

IS & W F v o 03 S T § | g H/eH oo TRen
WA e B TR A8T ST ARl § /AR | |

The benefits of nomination have been explained to me / us.
However, | / We do not wish to make nomination for my / our
Safe Deposit Locker,

ey SHAE)/ST B8 F m@/ed of § @dom wauE %
IR S G- UR I ) 12 IR AR & UREe B
A v 8, o w18 89 & A i & oraR dlex
1 URETeH ed THR 8 o

| / We understand that | / we am / are permitted to operate
locker 12 number of times in a year (as per the provision that
stands at present and is subject to periodical review) beyond
which access to lacker shall be chargeable as per Bank's extant
guidelines.

HE ST AT &1 Frafy ST e Frmfda a2
A e @ oW wleR feRTueieET &)X W) F w9 H W S
TERGR ¥ i T & Ry wiga o o ¢

+ TP dre Bl o+ T, Eai
HTHTHF TUR B A2

|/ We deposit fixed deposit duly discharged by me / us for an
amount of ¥ being aggregate of three year's advance
locker rent (at existing rate) of ¥ + estimated cost
of locker break open charge of 2 + incidental
charge of ¥, and authorised the branch to keep
it under lien.
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4. BEATHISE, TG & WA ST @1 9

W g@ §w @ wral W WRfEE o dien den
_ pfmunfa U A O E Sl 68 e alee

T B TR 28 AR T SR/ ed 99 39 & sy

1 <4 fbr & A ) G@WW;[?

| / We authorize the UCO Bank, branch to recover
the due locker rent and / or charges occurred in break open of
locker (in case of inoperative or rent due) by closing the Fixed

Deposit Account number deposited with
UCO Bank, Branch as security deposit for Safe
Deposit Locker Number

5. /g0 g@) o9, TG B Gep! §F, RUgG)

BT Y/FR SO/ O 9§ ST Y% UE 99 T AHH AHT
Tl aa o1 & o oified & §, 99 oo 9o Rudld
feRaa few 7et fea wmen &1

| / We further authorize the UCO Bank, Branch to
recover the advance locker rent of a year as and when due by
debiting to my / our savings / current account having number
with UCO Bank, Branch till
notice to contrary is served in writing.

Tad Wial & w0 A, uall 7 AR 9 R B Hufed e
IN WITNESS WHEREQF, the Parties hereto have executed this Agreement,

Fad WBEF.T F ﬁ“m For the Customer

1 2 3

TWII&Y Signature
HTH Name

T/ e R

Designation/ Capacity

* Wgl UIg e AR-dufeae g/aafdiTd ¥4 B §3TaR Tet & T8l 8)(*in case where the Customer is

non individual/ not signing in person)

gHids,_  m@l

UCO Bank, (Branch)

BHITER:
| Signature:

BEIIRNEd] &I AT

Name of the signatory:

TEATH:

Designation:
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SPCIMEN SIGNATURE CARD
UCO BANK
BRANCH

Full Name:

Address:

Occupation:

Locker No: Class:

Password: Key No:

Special Instruction(s):

Annexure 3

LOCKER No.

Photograph(s)

Specimen Signature(s):

Signature(s) Verified

Date: Application: Receipt No:

L.F.




PRIVATE & CONFIDENTIAL

Date: __ / /
RECEIVED from UCO BANK ... Branch copy of Safe Deposit Locker Agreement for Locker No. ..........
in their Safe Deposit Vault together with the Key No............ therefore, which Locker is licensed by the undersigned, subject

to the Terms and Conditions of the said Bank, as noted in safe deposit locker agreement for letting of locker and fo all the

terms and conditions the undersigned hereby expressly agrees.

My/Our Password is ............covvveviniiennnnnnn.

Signature(s)

. RELEASE
Contents of Locker No ........cceeenee. in the Vault of UCO BANK ......coenienea.. .. Branch being removed, the said

Locker with the keys is hereby surrendered. All liability of the said bank under License of the said Locker is hereby released

by me.
Signature(s)
Key Received
Locker inspected and found empty.
Signature of Custodian ......................
Safe Deposit Locker No. Date of Licence Date of Expiry




Annexure 4
Covering lefter fo be obtained from the Customers currently Holding Lockers

Place:
Date:

Te:
The Manager

Bank

Branch

Dear Sir/ Madam,
Subject: Safe Deposit Locker- No:

1. I/ We have been granted by you the subject facility in terms of the agreement dated
executed by me/ us {"Earlier Agreement”).

[n this connection, I/ We enclose herewith and tender to you a new safe deposit
locker agreement (as required under the circular dated August 18, 2021, issued by the
Reserve Bank of Indic bearing number RBI/2021-2022/864
DOR.LEG.REC/40/09.07.005/2021-22, titled Safe Deposit Locker/ Safe Cusiody Article
Facility provided by the banks- Revised Instructions, as may be amended, modified,
replaced and/or supplemented from time to time) executed by me/ us [“New
Agreement”} in substitution and/ or replacement of the Earlier Agreement.

I/ We also expressly understand, acknowledge and agree in this connection that the
ferms and conditions as stated in the New Agreement shall henceforth apply to the
subject facility and the New Agreement shall on and from the date of execution of
the New Agreement prevail over the Earlier Agreement in its entirety.

Yours faithfully,

Signature
Name

Designation
/ Capacity*
{*in case where the Customer is non individual/ not signing in person|

{Customer)

Enclosure: New Agreement

Pagelof1l
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REGISTER OF APPLICATION FOR LOCKER

Details of

Annexure

Signature

5

Custodian

Name &
Address

Mode
of
Operafi

on

Nomin
ee (if
any)

Locker
Type

Locker
No

Key
No

Date of
Agreeme
nt / Copy
givento
Licensee

Amount

Received
at time of
allotment

Saving/Current
Account No of
Locker Hirer(s) &
Mandate taken
for Centralized
Rent Recovery

Term
Deposit (If
taken)

of Locker
Hirer(s)

Signature




Annexure 4
Discharge $lip by Nominee(s)/Survivor(s)
I/We acknowledge that all the contents in the locker are received and the locker is

empty and I/We have no objection fo allotment of the tocker to any other customer
as pPer norms.

Further, I/we am/are aware that access to articles in the locker is given to me/us only
as a frustee(s) of the legal heirs of the deceased locker hirer, i.e., such access given
to me/us shall not affect the right or claim which any person may have against the

survivor(s) / nominee(s) to whom the access is given.

Name Sighature

Nominee(s)*

Survivor(s)

*In case nominee is Minor the person competent to receive articles on behalf of the minor
will put signature above.

= Sarvicaa
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ANNEXURE 7

FORM SL1

Nomination under section 45ZE of the Banking Regulation Act, 1948, and the Rule 4(1) of the Banking
Companies (Nomination) Rules, 1985, by Sole Hirer in respect of Safety Lockers

{Name and address)
nominate the following person to wham in the event of my/minor's death

(name and address of branch/office in which the locker is situated)
may give access to the locker and liberty to remove the contents of locker, particulars whereof are given
below,
Locker Neminee

Type of | Locker Additional Details, | Name, Address & | Relationship with | Age [ Nominee's date of birth
Locker No. if any Contact No. Hirer, if any (if minar)

Guardian details (if nominee is a minor)

(Name and Address)

Place:

Date: Signature/Thumb impression of hirer*

Name(s) Signature(s) and Address (es) of witness (es)@

* Where the locker is hired solely in the name of a minor, the nomination should be signed by a person
lawfully entitled to act on behalf of the minor

@ Thumb impression(s) shall be attested by two witnesses

ACKNOWLEDGEMENT - SL1

We acknowledge receipt of nomination made by you in favour of

{Name of nominee)
, age years, in respect of the Locker

{Address of nominee)
no. hired by you.
Yours faithfully,

Date:
Signhature of Bank official with seal
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: ANNEXURE 8
FORM SL1A '

Nomination under section 45ZE of the Banking Regulation Act, 1949, and the Rule 4(2) of the Banking
Companies (Nomination) Rules, 1985, by Joint Hirers in respect of Safety Lockers

We,

{name and address)

{name and address)
nominate the following person(s) to whom in the event of death of one or more of us

{name and address of branch/office in which the locker is situated)
may give access to the locker and liberty to remove the contents of locker, particulars whereof are given
below, jointly with the survivor(s) of us.

Locker Nominee(s)
Type of | Lacker No. | Additional Name, Address & | Relationship with | Age Nominee's daie of
Locker Details, if any Contact No. Hirer, if any birth {if minor)

Guardian details (if nominee is a minor)

(Name and Address)

Place:

Date: - Signatures/Thumb impressions of hirers

Name(s) Signature(s) and Address(es) of witness(es)@

* Where the locker is hired solely in the name of a minor, the nomination should be signed by a person
lawfully entitled to act on behalf of the minor
@ Thumb impression(s) shall be attested by two withesses

ACKNOWLEDGEMENT - SL1A

We acknowledge receipt of nomination made by you in favour of

(Name, address and age of nominee(s))

in respect of the Locker no. hired by you.
Yours faithfully,
Date:
Signature of Bank official with seal
A U
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FORM SL2

ANNEXURE 9

Cancellation of nomination under section 45ZE of the Banking Regulation Act, 1949, and the Rule 4(5)
of the Banking Companies {Nomination) Rules, 1985, in respect of Safety Lockers

IiWe,

(name(s) and address(es))

hereby cancel the nomination made by me/us in favour of

{name(s} and address{es))

(name(s) and address(s) of nominee(s))

in respect of safety locker, the particulars whereof are given below..

Locker Nominee(s)

Type  of | Locker Additional Name, Address | Relationship with | Age | Nominee's date
Locker No. Details, if any | & Contact No. Hirer, if any of birth (if minor)
Place:

Date: Signature/Thumb impressions of hirer(s)*

Name(s) Signature(s) and Address(es) of witness(es)@

* Where the locker is hired solely in the name of a minor, the nomination should be signed by a person
lawfully entitled to act on behalf of the minor

@ Thumb impression(s) shall be attested by two witnesses

We acknowledge receipt of cancellation of nomination made by you in favour of

ACKNOWLEDGEMENT - SL2

in respect of the Locker no.

Date:

P
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(name, address and age of nominee(s))

hired by you.

Yours faithfully,

Signature of Bank official with seal




ANNEXURE 10
FORM SL3

Variation of nomination under section 45ZE of the Banking Regulation Act, 1949, and the Rule 4(8) of
the Banking Companies {(Nomination) Rules, 1985, by Sole Hirer in respect of Safety Lockers

(name and address)
cancel the nomination made by me in favour of

{name and address of nominee)

and hereby nominate the following person to whom in the event of my/mincr's death,
may give access
{name and address of branch/office in which the locker is situated)
to the locker and liberty to remove the contents of the locker, particulars whereof are given below.
Locker Nominee - New
| Type  of | Locker | Additicnal Name, Address | Relationship with | Age | Nominee's date I
Locker No. Details, if any | & Contact No. | Hirer, if any of birth (if minor)
Place:
Date: Sighature/Thumb impressions of hirer*
Name(s) Signature(s} and Address(es) of witness(es)@
|
* Where the locker is hired solely in the name of a minor, the nomination should be signed by a person
lawfully entitled to act on behalf of the minor
@ Thumb impression(s) shall be attested by two witnesses
————————————————————————————————— tear here = == - = - = - - - - o o i
ACKNOWLEDGEMENT - SL3

We acknowledge receipt of variation of nomination made by you in favour of
(name of new nominee)
, age years, in respect of the Locker

(address of new nominee)
no. hired by you.

Yours faithfully,

Signature of Bank official with seal
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ANNEXURE 11

FORM SL3A

Variation of nomination under section 45ZE of the Banking Regulation Act, 1249, and the Rule 4(7) of
the Banking Companies (Nomination) Rules, 1985, by Joint Hirers in respect of Safety Lockers

We,

{(name and address)

{name and address)
cancel the nomination made by us in favour of

{name(s) and address(es) of the nominea(s))
and hereby nominate the following person(s) to whom in the event of the death of one or more of us,

(name and address of branch/office in which the locker is situated)
may give access to the locker and liberty to remove the contents of locker, particulars whereof are given
below, jointly with the survivor(s) of us.

Locker Nominee(s) - New

Type  of | Locker | Additional Name, Address | Relationship with | Age | Nominee's date
Locker No. Details, if any | & Contact No. Hirer, if any of birth {if minor)
Place:

Date: Signature/Thumb impressions of hirers

Name(s) Signature(s} and Address(es) of witness(es)@

@ Thumb impression(s) shall be attested by two witnesses

ACKNOWLEDGEMENT — SL3A

We acknowledge receipt of variation of nomination made by you in favour of

{name, address and age of new nominee(s))
in respect of the Locker no. hired by you.

Yours faithfully,

Signature of Bank official with seal
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Annexure 12

DAILY REGISTER OF ACCESS FOR LICENSED LOCKERS

Locker
No,

IN

our

Signature

Signature

Controlling
Officer’s initials for
verifying signature

& password
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Annexure 13

UCO BANK

.................... Branch

ADMISSION SLIP FOR LOCKER

Date; ___/ l—
LOCKERNO it

PASSWORD :..cooooeveeeeennne. _ |

TIME L,

Signature(s)
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Annexure 14
SPECIMEN OF LOCKER KEY REGISTER

LOCKER KEY REGISTER
PART |

KEY NUBER TO LOCKER NUMBER

Locker Key No. Locker Locker Key MNo. Locker Locker
No. No. No, No, No.,

PARTII

LOCKER NUMBER TO KEY NUMBER

Locker Key Key Locker Key Key Locker Key Key
No. No. No. MNo. MNo. No. No. No, No.
m 2 {3 in (2) (3 M {2) 131

Note: (i} Part one helpsin finding out locker number if the key number is known.

(i} Part fwo helps in finding out key number if locker number is known.

(iii} In both the Fart | and Part Il column three regarding 'Locker No.' & 'Key No.”
respectively is to be used when locks of surrendered lockers are interchanged and
therefore key numbers of lockers are also changed.
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ANNEXURE 15

Mandate for Locker Rent Recovery from Saving/Curtrent Account

l/We, had applied for Safe Deposit Locker Facility ot
UCO  Bank, Branch vide application reference
no. : dated / /

With reference to above applicalicn, | / We, hereby authorize UCC Bank,

Branch to debit my Saving / Current Account No.:

. with Annual Locker rent + GST {subject to revision from fime o

wr e\

time) payable by me/us against the locker no. allotted to me, during
the first week of April every year until the locker facility availed by me/ us has been

sumrendered.

Signature(s)

1st Account Holder  2rd Account Holder 39 Account Holder

\

*




Annexure 14

(Notice to be sent to locker hirer(s) prior fo Centralised Locker Rent Recovery for remitting/maintaining
sufficlent balance in linked account for recovery of annual rent)*

UCO BANK

Reference No: Date: [/
To, I
Dear Sir{s)/Madam Renewal Notice

Re: Locker No: ................... in our Safe Deposit Vault licensed to you.
The annual rent of above locker for Financial Year amounting to Rs. +
GST, is faling due on 01st April and the same will be realised from your
savings/current account no.: ., as mandated by you.

You are requested to maintain sufficient balance in your said account to facilitate

recovery of the locker rent on or after 02n¢ April

Yours faithfully

Branch Manager

(* Format to be used after execution of Locker Agreement annexed to Locker Palicy and in a form as near thereto as
circumstances admit.)
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Annexure 17

{!In case Annual Rent could not be recovered on the date of Centralised Locker Rent Recovery)*

UCO BANK
.................... Branch
Reference No: Date: j_ 7
To,
Dear Sir{s)/Madam First Reminder
Re: locker No: ................... in our Safe Deposit Vault licensed to you,
We write in reference fo our letter no.: dated .

requesting you to maintain sufficient balance in your savings/current account no,

to enable the Bank to realise the annuadl rent of above-

mentioned locker for the Financial Year .amountingtoRs._ + GST.
We regret to inform you that the said locker rent could not be realised as adequate
balance was not available in your aforesdid savings/current account on the date of
centralised locker rent recovery.

We once again request you to remit sufficient amount in your savings/current
account, or pay the overdue locker rent / penal rent in cash within 7 days of receipt

of this letter.

Yours faithfully

Branch Manager

Enclosure: 1. Renewal Reminder**

** Strike off if not applicable.

{* Format to be used affer execution of Locker Agreement annexed to Locker Policy and in a form as near thereto as
circumstances admit.}
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Annexure 18

(In case Annual Rent could not be recovered even after issuing First Reminder) *

UCO BANK

Reference No:

Dear Sir(s)/Madam Second Reminder

Re: Locker No: ...ovvvvieevennnen, in our Safe Deposit Vault licensed to you.

Please refer our letter no. dated followed by reminder
letter no. dated , seeking payment of the
overdue locker rent of Rs. + GST as well as penal rent for default.

We regret 1o observe that you have not cleared the overdue locker rent / penal rent
despite reminder.
We, therefore, once again call upon you to pay the overdue locker rent amounting

to Rs. + GST and the penal rent within a period of 7 days from

the date of receipt of this letter failing which we shall be compelled to liquidate the
Term Deposit {if any) which was obtained as Security Deposit / to initiate steps for

recovery of the same.

Yours faithfully

Branch Manager

Enclosure: 1. Renewal Reminder**
2. First Reminder

** Strike off if nol applicable.

(* Format to be used after execution of Locker Agreement annexed to Locker Pollcy and in a form as near thereto as
circumstances admit.)

115 rvloq




ANNEXURE 189
Form of Inventory of Contents of Safety Locker Hired from Banking Company
(Section 45ZE (4) of the Banking Regulation Act, 1949)

The following inventory of contents of Safety Locker No. - _located in the Safe
Deposit Vault of . Branch at
* hired by Shri/Smt. deceased in his/her sole name.
* hired by Shri/Smt. (i) {deceased)

(i) Jointly

(iif)
was taken on this day of 20

Sr. No. Description of Articles in Safety Locker [Other Identifying Particulars, if any

For the purpose of inventory, access to the locker was given to the Nominee / and the

surviving hirers
* who produced the key to the locker.
* by breaking open the locker under his/her/their instructions.

The above inventory was faken in the presence of:

1. Shri/ Smt. [Nominee)
Address

Signature

Or
1. Shri / Smi. {Nomineg)
Address

Signature
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Shri / Smi.

Address

Sighature

Shri / Smt. (Survivor of Joint Hirers)
Address

Signature

2. Witness(es) with name, address and signature:

* 1, Shri / Smt. (Nominee)

* We, Shrii / Smt. (Nominee), Shri / Smt.
and Shri. / Smt,

the survivors of the joint hirers, hereby acknowledge the receipt of the contents of the safety

locker comprised in and set out in the above invenlory fogether with a copy of the said

inventory.
Shri. / Smt. (Nominee) Shri. / Smit. (Survivor) ‘
Signature Signature ‘

Date & Place

Shri. / Smt. (Survivor)

Signature

Date & Place




Annexure 20

{To be issued in case no positive response is received glter issuance of First & Second Reminders) *

UCO BANK

--------------------

Reference No:

TERMINATION NOTICE

Dear Sir(s)/Madam

Re: Locker No: ................... in our Safe Deposit Vault licensed to you.

We draw your attention to our following letters, requesting you to clear the overdue

locker rent amounting to Rs. + GST as well as the penal rent:
1. Letter no. dated
2. First Reminder Letter no. dated
3. Second Reminder Letter no. dated

We observe with concern that no positive response has been received from you $o farin

the matter and you continue to remain a defaulter in paying the overdue locker rent and

pendl rent.

In this connection we draw your attention to condition No. 3.2.1 of the safe deposit
locker agreement executed by you with the Bank, which reads as under:

“The Bank shall have, in the event of the Customers breach of or default under this
Agreement and/ or the Bank being of the view that the Customer is nof co-operating
and/or complying with the terms and conditions of this Agreement, a right to terminate
this Agreement and the license granted hereunder, after issuing to the Custorner o prior
writfen notice of not less than 3 {three) months by registered post or speed post {and aiso
by fi) email where email id of the Customer is available: and (i) SMS and/or WhatsApp
where the mobile phone number of the Customer is available] (Termination Notice”).”

As you have defaulted in payment of the locker rent, as mentioned above,
despite reminders, and are not complying with the terms and conditions of the
locker agreement dated executed by you with the Bank, we give
you nofice for termination of the said agreement and call upon you ta pay the
overdue locker rent and penal rent amounting to Rs. + GST, and/or
surrender and vacate the locker allotted to you and handover the key within a
period of 3 {three] months from the date of this nofice, failing which we shall
terminate the said agreement and the licence of the locker granted io you and
after expiry of the 3 (three} months' notice period and proceed further against
you, including breaking open of the locker, if required. Yours faithfully,

Branch Manager

(* Format to be used after execution of Locker Agreement annexed to Locker Policy and in a form as near thereto as
circumstances admit,)




Annexure 21
(To be Issued after expiry of 3 Months of Termination Notice) *
UCO BANK

Branch

Reference No: Date: /l_/
To,

Dear Sir(s)/Madam BREAK OPEN NOTICE

Re: Locker No: .....cccveuvennnnn. in our Safe Deposit Vault licensed to you.

Please refer our letter no.: dated giving you notice
for terminating locker agreement dated executed by the Bank. We
observe that the 3 {three) months period, as mentioned in the said Termination Nofice,
has expired but you have not cleared the overdue rent and penal rent, and/or not
sumendered and vacated the locker no. and handed over the keys to us.

We therefore terminate the said locker agreement with immediate effect.

In this connection, we draw your attention to clause nos. 3.3.1 and 3.3.2 of the Safe

Deposit Locker Agreement dated executed by you with Bank, which

read as under: '

Clause 3.3.1,

“The Bank shall have a right fo break open the Locker and deal with ifs contents in
accordance with the provisions under this Agreement, the Bank's internal policy (ies) and
procedure(s)] and the applicable laws and regulations, in case of any one or more of the
following events-

{a) In the event Yermination Notice in accordance with Clause 3.2, ] hereof s served to the
Customer and the Customer does not surrender and vacate the Ltocker after the end of
the notice period stipulated under the Termination Nofice:

(b) The Rent remains unpaid for 3 (three} consecutive vears; and

fc) The Locker remains inoperative {irespective of whether Rent is paid or not) for a period
of 7 (seven) years or more; and the Cusformer cannot be located by the Bank."

Clause 3.3.2,

“Before exercising the right to break open the Locker, the Bank shall send to the Customer
a notice (in addition fo the Termination Notice under Clouse 3.2.1 abovelin writing of not
fessthan 3 (three) months by registered post/ speed post {and also by [i} email where email
id of the Cusfomer is available; and (i) SMS andjor WhatsApp where the mobile phone
number of the Cusfomer is available] of the Bank's proposed action of breaking open of
the Locker {"Break Open Nofice")."

As you have failed to pay the overdue rent and penal rent and/or surrender and

vacate the locker no. allotted to you within the 3 (three) monihs period

granted to you vide the Termination Notice dated . please take notice

that the said locker will be broken open tentatively on (date should be at
least 3 monihs from the date of this notice) or thereafter, and the contents will be
disposed off in accordance with the safe deposit locker agreement. You shall remain
liable to pay the entire cost of break open and disposal processes to the Bank, along
with arear locker rent and penal rent.

Branch Manager

(* Format to be used afler execution of Locker Agreement annexed o Locker Policy and in o form as near thereto as
circumstances admit.)

* Ser! "f:mur a
Sl
“ '?ﬁ%:mgﬁ T

g Operation \j T,
% & Serviceg € Jg—
% a Dopormang
% A

ST WO




Annexure 22

INVENTORY TO BE PREPARED AFTER BREAKING OPEN LOCKER
(After 3 Months of Break Open Noftice)

Date ..................
INVENTORY
Re: Breaking Open of Locker No........cveen.n
Bank had givén a break open notice on ..., te Shri/Smt.
.......................................................................................... advising him/her/ them that if
he/she/they does/ do not pay arrears of rent amounting to F. ..., on above

locker within 3 (three) months from the date of the notice, the Locker will be broken
open and contents disposed off in accordance with safe deposit locker agreement.

However, Shri/Smt. ...l neither paid the arrears of rent nor surrendered
the key of the Locker. It therefore became necessary to get the Locker No.....................
Class NO.....covvvciieevinn, broken open by Mechanic Shri ...............oco v

Before getting the Locker open, it was found in perfect normal condition, Custodian
K] (R inserted his master key in the key hole of the above L.ocker in our
presence and fried to open the Locker but it was not opened. Thereaftfer  in the
presence of the following persons, Mechanic Shf .o,
broke open the Locker No.......... ,

1.

2.

3.

4,

After the breaking open of Locker by above said Mechanic, Locker was searched
and the following items were found in it/it was found empty. *

Signatures

AN

Cerlificate by Mechanic
| certify that in the presence of above said persons, |, at the request of
........................................ Branch of UCO Bank broke open on ...........c..e....... LOCker
NO. ot iiercrerieeeee, Class NO. ..o,

Signature of Mechanic
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Annexure 23
SPECIMEN OF NOTICE TO BE SENT TO HIRER(S) WHEN LOCKER IS FOUND EMPTY
WHEN IT IS BROKEN OPEN IN CASE OF OVERDUE RENT

Date ..o
To
Dear Sir/Madam,
Re: Locker No. ............. licensed to you in our Safe Deposit Vaull.

The above said locker hired by you and after giving you termination and break open
notices, was broken open on ......... [oonen. fociiiins in the presence of the of the
following persons: -

1.

2,

3.

4,

the locker was found empty.

The following arrears are due from you to Bank

1. Overdue Rent

2. Expenses in breaking open of Locker

3. Wages paid to Mechanic

4, Cost incurred in sending the lock and door to

company for getting it replaced g

5. Repairing Charges €.
6. Fees of Bank's Empanelled Advocate [withessing break open) .
7. Any other charge(s) (If any) Z
TotalZ

Notice is hereby given to you that either as per safe deposit locker agreement
entered by you, deposit the above said dues in the Bank or we will be constrained
to take legal proceedings against you. Needless to say, that all the costs and

expenses incurred in legal proceedings for above dues will be on your account.

Yours faithfully,

Branch Manager
Enclosed: Inventory atf the fime of Break Open of Locker
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ANNEXURE 24

(To be issued after expiry of 3 months from the date of Break Open) *

UCO BANK
.................... Branch
Reference No: Date; [/
To,
Dear Sir{s)/Madam AUCTION NOTICE
Re: Locker No: ................... in our Safe Deposit Vault licensed to you.

Please refer our earlier corespondence on the captioned matter, last being cur locker Break
Open Notice having reference. no. dated advising you of
the date and time of breaking open of your locker.

As no positive response was received from you, the locker was broken open on in the
presence of the bank official(s) and independent witnesses. List of articles found inside the locker
after breaking open is enclosed.

Please note that the following expenses have been incurred by us in connection wiih brecking
open of your locker: -

1. Paid to the authorized mechanic of the locker
manufacturer for break open as per their bill, Rs.
2. Fee of Bank's empaneled advocate who

oversaw the Break Open process, as per his/her bill, Rs.
3. Fees of the Bank's approved valuer for valuing ‘

the inventory, as per his/her bil, Rs.
4. Cost of videography of the entire break open

process, as per bill, Rs.
5. To be paid 1o the locker manufacturer for changing

/ refixing of lock and key of the locker as per their bill,  Rs.
4. Other Charge(s) (if any) Rs.

Total :
You are ligble to pay the said amount.

We now draw your attention to condition Nos. 3.3.9 and No.3.3.10 of the safe deposit locker
agreement, which read as under:

Condifion No.3.3.9

"Disposal of the articles of the Locker as recorded in the inventory prepared in the manner
as stated in the paragraphs above, shall be done either by sale in public auction and the
sale proceeds shall be applied first fowards the Customer's dues to the Bank (including
outstanding Rent, breaking open charges and any other dues) and balance be refunded
to the Customer or held for the disposal at the order of the Customer"”

Condition No.3.3.10
“Before sale of the contents of the Locker by conducting public quction, a nofice of not less
than 3 (three] months in wiiting by registered post/ speed post {and also by (i} email where




L T

email id of the Customer is available; and {ii} SMS and/or WhatsApp where the mobile phone
number of the Customer is available) shall be issued by the Bank o the Customer about the
intention of the Bank to auction the contents of the locker for recovery of fhe dues.fo the Bank.
The said nofice ("Auction Notice") shall contain the date, iime and place of auction and a copy
of the invenfory of the contents of the Locker made in ferms hereof.”

Please take notice that in case your enfire locker due to the Bank inciuding the expenses for
Breaking open are not paid within a period of 3 months from the date of receipt of this letter,
we shall put the Inventory Itemn No(s) for sale through auction at your cost
and expenses.

The said auction of inventory items will be conducied on (date shall be at least 3

months from the date of this notice) or thereafter at {time) In premises of UCO Bank,

Branch.

Yours faithfully,

Branch Manager

Enclosure: Copy of inventory prepared at the time of Break Cpen of Locker,

(" Formal to be used affer execution of Locker Agreement annexed to Locker Policy and in a form as near thereto as
circumstances admit.)
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Annexure 25

SPECIMEN OF LETTER TO BE ADDRESSED TO HIRER(S)
AFTER AUCTION OF ITEM S (After 3 Months from Auction Notice) FOUND IN LOCKER BROKEN
OPEN IN CASE OF OVERDUE RENT

Date / f
To
Dear Sir/Madam,
Re: OUr AUCTION NOHCE w...ecvvcceveccteeee e Dated ............

We have to advise that the articles found in your locker No

the details of which were advised to you vide our above notice, have now been

auctioned and a sum of Rs. ........................... have been realized therefrom.
AsSUMOf RS ..o, was due from you and after setting off the proceeds
obtained in auction, F.......ccoooeveoeeeeei. * are payable to you / are payable by you.

*You are advised to collect this amount on any working day / you are requested to
pay this amount failing which we shall be constrained to take such steps as may be
necessary for the recovery of the amount due to us.

Yours faithfully,

Branch Manager

* Strike out which is not applicable.
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Annexvure 26
Format for Appointment of Attorney

Date:

To
The Branch Manager
UCO Bank

Branch

in the Bank's Safe Deposit Vault
rented by me / us, | / we hereby appoint Mr/MS. cooooovvee e as
my / our attorney fo act for me / us in all matters relating to the above locker
and to have access to the same and deposit and take out articles from the
same onmy / our behalf. 1/ we beg to enclose herewith his specimen signature

for your records.

Yours faithfully,

Specimen Signature of Agent

Specimen Signatures of the Agents who will have access to Locker No.:

vide authority letter dated

Enclosure: Power of Attorney
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