UCO BANK

Department of Information Technology

Request for Proposal for Supply & Maintenance of
Laser Printers

(Ref No.: UCO/DIT/2049/2015-16 dated 10-03-2016)

Replies / Corrigendum / Addendum

Last Date & Time of Submission of Bid Extended upto

29-03-2016 15:00 Hours

Please treat this Addendum / Clarifications as an integral part of the RFP document issued. No further
queries pertaining to this Addendum / Clarifications or the RFP will be entertained.
All other terms and conditions remain unchanged.

Date: 24-03-2016
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7,

UCO BANK
Department of Information Technology

Request for Proposal (RFP) For Selection of Vendor for Supply, Installation & Support of Laser Printer.
RFP Ref No: UCO/DIT/2049/2015-16 Date: 10/03/2016
Pre-Bid Replies / Clarifications to Queries raised by the Bidder(s) and Amendments

SL

Page
No.

Group/Product

RFP Specifications

Modifications
Vendor

suggested by

Bank’'s Reply

Section- I
Eligibility Criteria

The bidder should have executed
orders for supply of Laser printers in
last three years aggregating to not
less than Rs.50 lacs to apply. Of the
above, orders aggregatfing fo Rs.25
lacs should be from Govt./Public
Sector Organizations.

The bidder/OEM should have
executed orders for supply of
Laser printers in last three years
aggregating to not less than Rs.50
lacs to apply. Of the above,
orders aggregating to Rs.25 lacs
should be from Govt./Public
Sector Organizations.

Requirement stands as
per RFP.

17

Eligibility
Criteria,
F

point-

The vendor must provide 3 years' on-
site comprehensive warranty for all
hardware items to be supplied
under this rate contract covering all
spare  parts & service (except
consumables like toners, inks,
carfridges and ribbons) from the
date of acceptance of the systems
by UCO Bank at the respective
locations.

Along with consumables we
request you to add other interior
parts of printer such as Transfer
Roller, Fuser unit, Pick-up roller
Feed roller which beyond its life
cannot  be covered under
warranty

Requirement stands as
per RFP.

35

Annexure-C
(MAF)

We

who are established and
reputable manufactures of
having

factories at and

We, Samsung India Electronics Pvt
Ltd, having registered office at A-
25, Ground Floor, Front Tower,
Mohan Co-operative, Industrial
Estate, New Delhi-110044 are an
subsidiary of Samsung Electronics

Requirement stands as
per RFP.
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do hereby authorize

M/s

(Name and address of Bidder) to
offer their quotation, negotiate and
conclude the contract with you
against the above invitation for Bid

offer.

We hereby extend our
guarantee and warranty as

full
per

ferms and conditions of the Bid and
the contract for the equipment and
services offered by the above firm
against this invitation for Bid offer.
We undertake to provide back-to-
back support for spare and skill to
the bidder for subsequent
fransmission of the same to the Bank.
We also undertake to provide
support services during warranty
period if the above bidder
authorized by us fails to perform in

terms of the RFP.

Corporation having office at 416,
Maetan-3 Dong, Yeongton-Gu,
Suwan City, Kyungki-Do, Koreao-
442-742, an established and
reputed name in the
manufacture of Laser printer
under the brand “Samsung”. We
do hereby authorize M/s ABC Ltd,
having its registered office at
XXX as — our  authorized
partner to offer their quotation,
negotiate and conclude the
confract with you against the
above invitation for Bid offer.

We hereby extend our standard
service warranty for the product
offered as per Samsung standard
policy specified on our website for
the products offered by the
above firm.

With respect fo the printers
supplied under this tender, SIEL will
directly provide service support
through its Authorized Service
Partners. In the event of failure of
ASP to support the warranty
services, we  will facilitate
alternate arrangement to fulfill the
same.

Section-|
Control Sheet

Last Date of submission of
28-03-2016 at 15.00 Hrs.

Bid:

Request made for extension of
bid submission by at least 15 days.

Last Date of submission
of Bid Extended upto:
29-03-2016 at 15.00 Hrs.

All other terms & conditions remain unchanged.
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