UCO BANK

Honours your Trust

UCO BANK

Department of Information Technology

Request for Proposal (RFP) For “Supply of Safenet 5110 Cryptographic USB e-Tokens on Rate Contract Basis (e-Tendering)

RFP REF NO: DIT/BPR & BTD/OA/403/2017-18 Date: 16/05/2017"

Pre-Bid Responses/ Clarifications to Queries raised by the Bidder(s), Amendments, Addendums and Corrigendum'’s

Period:

contract with the vendor
for a period of 03 Year
from the date of
execution of SLA / rate
confract for supplying the

Safenet 5110  Model
Cryptographic USB
Tokens. During the

contract period, vendor
will supply the Safenet
5110 Model
Cryptographic USB
Tokens as per the price
discovered and shall also
provide the warranty
support  services. The
performance of  the
selected bidder shall be

difficult as $ conversion keeps on
changing. We would request for
price validity of 1 year / 2 year
max with slab of ordering as 1000
each fime.

e Request you to slog down the
tenure duration from 3 years to 1
year as per mention in your term
and conditions concerning the
rate/price  specification  which
much be the subject matter of
changed.

I\Slt P?Kg)e Secﬁor'\\l/o.CIause Original RFP Clause Description Descripii?gugfhng$rgi/dg!§rificaiion Bank Response
1 11 10. Contract | Bank will enter into a e Price validity for 3 vyears is | The subject clause stands

modified as under,”
Annexure “C"& “D"” to be
read as:

Bank will enter into a
contfract with the vendor
for a period of 02 Years
from the date of execution
of Service Level
Agreement (SLA) / Rate
Conftract for supplying the
Safenet 5110 Model
Cryptographic USB Tokens.
During the contract period,
vendor will supply the
Safenet 5110 Model
Cryptographic USB Tokens
as per the price
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reviewed every quarter discovered and shall also

and the Bank reserves the provide the  warranty
right to terminate the support services. The
confract at its sole performance of the
discretfion by giving One selected bidder shall be
month notice without reviewed every quarter
assigning  any  reasons. and the Bank reserves the
Any offer falling short of right to terminate the
the contract  validity confract at its  sole
period is liable for discrefion by giving One
rejection. Month  notice  without
assigning any reasons. Any
The contract period will offer falling short of the
commence effective contract validity period is
from the date of liable for rejection.
execution of the Service
Level Agreement (SLA) The contfract period will
unless terminated earlier commence effective from
by the Bank by serving 30 the date of execution of
days prior notice in the Service Level

writing to the selected

bidder at its own Agreement  (SLA) unless
convenience without terminated earlier by the
assigning any reason and Bank by serving 30 days
without any cost or prior notice in writing to the
compensation  therefor. selected bidder at its own
However, after the convenience without

completion of inifial
period of three (03) years,
the contract may be

assigning any reason, cost
or compensation thereof.

extended/renewed  for However, after the
such further period as completion of initial
would be decided by the contract period of two (02)
Bank on the same terms years, Bank may
and conditions as

extend/renew the contract
for further such periods with
the mutual discussion with

mentioned herein.
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the vendor at the existing
terms and conditions as
mentioned herein.

24 Annexure C: Point no:16
Technical Support for all popular
Specifications browsers viz. IE, Firefox,
?rryp’rogrophic Netscape, ' Google
USB e-Tokens chrome, Morzilla etc.

24 Annexure C: Point no:21
Technical Token inifialization and

Specifications
for
Cryptographic
USB e-Tokens

PIN  unblocking from

Admin user

Yes, supported via
SAC, provided SAC
ongoing support
purchased

As per below compliance w.r.t
specs published — this will require
SAC ongoing support purchased
to get support for SAC (Safenet
authentication client) i.e., driver.
Hope this understanding is correct
i.e., Token with SAC license support
to be quoted. With this , bank can
get support from OEM on SAC for
all environments

No Safenet Authentfication
Client (SAC) license
support required.
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Corrigendum/Clarification

Page
Sl No./
: Existing Clauses Modified Clauses
Clause
No.
No.
1 7 4. Cost of Tender Documents 4. Cost of Tender Documents
The bidder downloading the tender document | The bidder downloading the tender document
from the website is required to submit a non- | from the website is required to submit a non-
refundable fee, for an amount as mentioned in | refundable fee, for an amount as mentioned in
the Bid Control Sheet through NEFT at the time | the Bid Control Sheet through NEFT mode at the
of technical bid submission online (scanned | time of online bid submission and the bidder has
copy should be uploaded and the original | to provide Bank with the UTR number generated
instrument must be sent to the office address | after the NEFT (scanned copy of the receipt
as mentioned below within 3 days from date of | generated should be uploaded with the
submission of bid), failing which the bid of the | technical document), failing which the bid of
concerned bidder will be rejected. the concerned bidder will be rejected.
2 6,7 3. Submission of Bid: 3. Submission of Bid:
3.1 The Bid document shall be in two parts viz.
Technical Bid & Commercial Bid. Both the bids | The modified Clause to be read as:
must  be submitted in separate sealed
envelopes super scribing "Technical Bid for | 31 1he pidder has to submit Eligibility bid and
Supply of Cryptographic USB e-Tokens” on top | 1gchnical bid online at the website as
of the envelope containing Technical Bid & | mentioned in the bid control sheet.
“"Commercial Bid for Supply of Cryptographic
USBT g—Tokené on ’rc?p| ode ’rheTh enveI(T)pe The eligibility offer should contain all proofing
con ow;mg loorlnmerm? ' 'h Ideske) W? document referring to the eligibility criteria of
:epoJrrﬁ © sede Thenve Oﬁ)eg X oul € PUT Il ihe bidder. Any credentials not accompanied
Ogs. er“B|_ré foncs) erl sefoce Tenve oE_e UsSquer by relevant proofing documents from the
?CL' mc{;’ ! T_or _up%?:/Po fryp ograp 'g ec; Bidders will not be considered for evaluation. All
do Tens men |on|nkg]; rre erebnce numlfer C}fE credentials like reference letters, purchase
are given erein above. © | orders efc. should be appropriately bound,
covers/envelopes are not sealed & super
. ] : labelled and segregated.
scribed as required, the Bank will assume no
responsibility for its misplacement or premature . .
opening. The bidders should take care of The ’re;:hmc(;;l offfer. shiglofl be gompli’red |fn 9”
submitting the bids properly filed so that the ;ﬁspec > ofnf con ’rOme ’rln ﬁrmo llon as ,? ?r n
papers are not loose. The bid documents © Tgxocd ormat-o Thec nlccéFPspea Ica |oni
should be properly numbered and submitted in m.en lone |.nl h Te hnical ’ff ex::epf
a file in proper manner so that the papers do prlc;es./commer.CIa: f © efr:. mCSAEKer rfm;s n(|3
not bulge out and tear during scrutiny. Bidders 39“ O,'r.n any prlceTm orlmoTlo?H T h d llsosf(?e
are requested to participate in the tender aiscre |onf, may ng evaluatre eT' lec Q'C.O. e;
process strictly according to the time schedule N CAse of non-submission or paridl submission o
: technical details. Any decision of UCO BANK in
mentioned above. . ) . e
this regard shall be final, conclusive and binding
upon the bidder.
3 6 2. Objective The subject clause stands modified as under,”

In view of the above, Department invites
Request for Proposal (RFP) from the reputed
vendors/firms for the Supply of Safenet 5110
Cryptographic  USB  e-Tokens.  Estimated
tentative requirement of cryptographic USB
Tokens is 4000 which may vary as per actual
need.

Annexure “C”"& “D" fo be read as:
In view of the above, Department invites

Request for Proposal (RFP) from the reputed
vendors/firms for the Supply of Safenet 5110
Cryptographic USB e-Tokens. Estimated tentative
requirement of cryptographic USB Tokens is 2500
which may vary as per actual need.
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11 11. Scope of Work The subject clause stands modified as under,”
11.2  Eligible bidder will be required to supply, | Annexure “C"& “D" to be read as:
support and manage approximately about | i ) )
4000 no's. Of Safenet 5110 model Eligible bidder will be.requwed to supply, su?pori
. . _ | and manage approximately about 2500 no’s. Of
Cryptographic USB Tokens. The requirement is Safenet 5110 model Cryptographic USB Tokens.
indicative which- may vary as per Banks | The requirement is indicative which may vary as
requirement. However, Bank may place an | per Banks requirement. However, Bank may
additional order of 20 % Cryptographic USB e- | place an additional order of 20 % Cryptographic
tokens at L1 rate during the contract period as | USB e-tokens at L1 rate during the contract
per business requirements of the Bank. period as per business requirements of the Bank.
26 Annexure - D The subject clause stands modified as under,”
Point no:2 Annexure “C"& “D” to be read as:
Eligible bidder will be required to supply, | . . ) ) )
support and manage approximately about Eligible bidder will be.requwed to supply, suy?port
, . and manage approximately about 2500 no’s. of
4000 no’s. of Cryptographic Tokens. The Cryptographic Tokens. The requirement is
requirement is indicative which may vary as | indicative which may vary as per Banks
per Banks requirement. However, Bank may | requirement. However, Bank may place
place additional order of 20 % Cryptographic | additional order of 20 % Cryptographic tokens
tokens at L1 rate during the contract period as | af L1 rate during the confract period as per
per business requirements of the Bank. business requirements of the Bank.
29 Annexure - G The subject clause stands modified as under,”
Masked Commercial Bid Annexure “C”& “D" to be read as:
The quantity for the Supply of Safenet 5110 I:he Suonﬂ’r%/' f%rSBTheTSEpplY odeofedn?’r g;g)g
. . ryptographic e-Token is reduced to
Cryptographic USB e-Token is 4000 token:s. from 4000 tokens
Bid Control Sheet Bid Control Sheet
5 Last Date and Time for receipts of technical | Last Date and Time for Opening of technical
bids: 05/06/2017 at 03:00 PM bids: 14/06/2017 at 03:00 PM
Bid Control Sheet Bid Control Sheet
5 Last Date and Time for Opening of technical | Last Date and Time for Opening of technical

bids: 05/06/2017 at 04:30 PM

bids: 14/06/2017 at 04:30 PM
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Addendum
Annexure-K
DECLARATION-CUM-UNDERTAKING

(TO BE EXECUTED ON NON-JUDICIAL STAMP PAPER OF REQUISITE VALUE)

To

The Deputy General Manager

IT, BPR & BTD

UCO Bank, Head Office

Department of Information Technology
5th Floor, 3&4, DD Block, Sector-I

Salt Lake, Kolkata -700064

Sub: Declaration-Cum-Undertaking regarding compliance with all statutory requirements

In consideration of UCO Bank, a body corporate, constituted under Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970 as amended from time to time having its
Head Office at 10, Biplabi Trailokya Maharaj Sarani, Kolkata-700001 (hereinafter referred to
as “Bank™ which expression shall include its successors and assigns), we, M/S.......cccoivevinnnn,
having its Registered Office at..........cooviiiiii, do hereby, having examined the RFP
including all Annexure, confirm and agree to comply with all Laws, Rules, Regulations, Bye-
Laws, Guidelines, Notifications etc.

We do also hereby irrevocably and unconditionally agree and undertake to save and keep
the Bank, including its respective directors, officers, and employees and keep them
harmless from and against any claim, demand, losses, liabilities or expenses of any nature
and kind whatsoever and any damage caused from and against all suits and other actions
that may be instituted taken or preferred against the Bank by whomsoever and all losses,
damages, costs, charges and expenses arising out of non-compliance with or non-
adherence to any statutory/regulatory requirements and/or any other law for the time
being in force.

Dated this day of , 20

Place:

[Seal and Signature(s) of the Authorised Signatory (s)]
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Annexure-L
Undertaking by the Bidder

To

The Deputy General Manager

IT, BPR & BTD

UCO Bank, Head Office

Department of Information Technology
5th Floor, 3&4, DD Block, Sector-I

Salt Lake, Kolkata -700064

Dear Sir(s),

Sub: “Supply of Safenet 5110 Cryptographic USB e-Tokens on Rate Contract Basis (e-
Tendering)

RFP REF NO: DIT/BPR & BTD/OA/403/2017-18 Date: 16/05/2017

a) We, M/s , the undersigned, hereby confirm that we
have read and understand the eligibility criteria and fulfill the same.

b) We further confirm that all the information as per requirement of the Bank have
been included in our bid.

c) Further, we hereby undertake and agree to abide by all terms and conditions
and guidelines stipulated by the Bank. We understand that any deviation may result
in disqualification of our bid.

d) We have not been blacklisted by any Nationalized Bank/RBI/IBA or any other
Government agency/ICAI. No legal action is pending against us for any cause in any
legal jurisdiction.

(Signature and the capacity of the person duly authorized to sign the bid for and on
behalf of)
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