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NOTICE TO THE BIDDERS

16.01.2023

Subject: Extension of Bid Submission date in respect of Request for Proposal (RFP)
for Selection of Service Provider for setting up and management of Contact Centre
Operations on Managed Services Model (E-tendering) RFP Ref No:
UCO/DIT/2170/2022-23 Date: 23/11/2022.
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The last date for submission of bid documents for “Request for Proposal (RFP) for
Selection of Service Provider for setting up and management of Contact Centre
Operations on Managed Services Model (E-tendering) which was scheduled on
16.01.2023 is hereby extended up to 18.01.2023 (4:00 P.M.). Technical bids will be
opened on 18.01.2023 at 4:30 P.M.

All other terms and conditions of the above RFP & subsequent pre-bid
responses/addendum/corrigendum will remain unchanged.

(Deputy General Manager)
Department of Information Technology
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