Invitation of Bids for installation of New CCTV System and AMC of old CCTV
systems in our branches under Haryana zone

A. Application are invited from reputed vendors for installation of new CCTV
system and AMC of old CCTV system installed in Zonal Office Complex at Karnal
and various branches in Haryana zone. Only those firm which fulfill the criteria will
be considered for empanelment:-

1. Reputed vendor specializing in providing security Gazettes to nationalized
Banks

2. Ability to undertake all Security Gazettes related installation work for all

branches through the zones

Have ability to provide hassle free services

Ability to commence services within 15 days from date of placement of order

Vendor should have local office in Karnal/Ambala/Chandigarh

Vendor should have a credible supervisory infrastructure and network for

provision of maintenance of security gazettes as also for follow up with law

enforcement agencies

7. Vendor should provide the latest Income Tax assessment order and PAN
number

8. Vendor should have a Certificate of Registration with Registrar of companies or
Registrar of firms or have letter of Proprietorship

9. Vendor should provide the latest audited balance Sheet

10.Vendor should be registered with shop and Establishment Act and provide
latest certificate for ESI corporation

11.Vendor should be registered under appropriate authority for applicable Taxes.

12.Bank reserve the right to award the contfract work to single service provider or
can engage 02 service providers on negotiable rates (Even bank can offer the
confract to L-2 or L-3 bidder on negotiable rates if L-1 bidder fail to provide the
service within stipulated fime.

o~k W

B. Application are to be sent in main envelope super Scribe with “Tender For
New CCTV System and AMC of old CCTV systems” to the undersigned in two
sealed covers by 1600 Hrs. on or before 28 Feb 2019, as under:

(a)Part-1 Technical Bids to include profile of the company, List of Major Existing

Clients, Registered number and sales tax details
(b)Pari-ll Net rates (Inclusive of all taxes and levies) item wise be mentioned
c. Part -l will be opened only if bank is satisfied with part-1. Bank reserve the rights
to reject any/all bids without assigning any reason thereto
D. Other terms & Condition are given at the annexure-| of this advertisement
E. Tender will include BD/BC of Rs. 2000, (Non refundable).

Zonal Security Officer

C/O Zonal Manager

UCO Bank, 1st Floor, Durga Mandir
Near Old Bus Stand Karnal(Haryana)
Tel:-0184-4020163



APPENDIX - ‘A’

Sl
No

TECHNICAL SPECIFICATION FOR 8 &16 CHANNELS STANDALONE
DVR

VENDOR'S
COMPLIANCE

1

Operating System: Linux / Window XP / Embedded MCU.

2

DVR should be system embedded with H.264 video
compression algorithm.

8/ 16 Channel DVR 200 / 400 fps-PAL.

N

Simultaneous viewing, network, recording and Playback
functions.

Display on line resolution / Preview resolution 1920 x 1080 P

Multiple Viewing Option (VGA/BNC).

Video Input / Loop out: 8/8 & 16/16

Video Output: 1 composite, 1 S-Video, 1 VGA, 1 Spot.

NO |00 [N |oN|On

Audioin / out: 8/1 & 16/1-2

o

Recording Rate: PAL: Real Time (25 fps per channel),4CIF- D1
with all Channels recording and playback both.

11

System should be robust and capable of working in 24*7
environment.

12

System should be scalable / upgradeable.

13

Storage Media: Built in Recording up to 90 days in real Time
(25 FPS per channal) mode for 8 Cameras ( 3 & 6 Terabytes).

14

Provision for minimum 4 SATA slots for 3 HDD + DVD - RW (each
SATA slot should be of minimum 2 TB HDD capacity).

15

Data storage for 90 days. Data recycling on FIFO basis.

16

Network Interface: Ethernet (RG-45, 10/100 Base-Tx), External
Model Vio RS-232 Port.

17

Support Multi Zone Motion Detection.

18

Support multilevel Pass Word For Operation, setup and remote
AcCcess.

19

Support Waterproof marking to ensure tamper proof recording
of images.

20

Support tampering detection alarm function to indicate
tempering of DVR / Cameras. Visual indication for local faults,
disk full, malfunction etc.

21

Support video signal loss alarm. System should do health
check of all cameras.

22

Support position configurable to OSD and LOGO.

23

Support Real Time and Motion Based Recording.

24

Support HDD Sleep Mode.

25

Support FAT 32 File System.

26

Support USB flash dish, USB DVD-RW for backup with built in
DVD-RW.

27

Support playback in various modes fast ,slow ,pause, forward,

backward, frame-by-frame.




28

Support TCP, UTP, RTP, PPPOE, Multicast, DHCP etc.

29

Provision for ADSL, PSTN, Leased Line, Broad Band.

30

Remote play back, Download the recorded files in DVR.

31

Remote viewing through Mobile phones / and through any
other PC with IP (RHMS).

32

System should have file player software so that back up can
be auto played on any PC Using Windows Media Player.

33

Vender Should provide Central Monitoring Station (CMS)
Software free of cost and this software should be compatible
to CMS software of third party, as well. The system should be
capable of running Remote Health Monitoring System.

34

Power AC-100/240 V & 50 / 60 Hz.

35

DVR housing with wall mounting bracket and tamperproof
locking arrangement.

36

System Should carry UL/FCC/CE certification.

TECHNICAL SPECIFICATION FOR CAMERAS

Camera Dome — With 1/3 inch color CCD, Min. resolution
540 TV lines& 3.6 mm lens of 0.35 Lux or better

Camera IR — IR weatherproof Bullet Color Camera with 1/3
inch
color CCD, Min 540 TV Lines, Min 24 LEDs&6.0 mm Lens

C Mount Camera - 1/3 inch CCD day and night Color
Camera,

Resolution Min 540 TV lines Verifocal Lens 2. 8 mm to 10 mm,
0.2 Lux Auto Lens AWB, BLC, AGC switch setting adjustable
facility

Note: All Cameras Should carry UL/FCC/CE certification & are
to be supplied with associated mounting bracket and housing

TECHNICAL SPECIFICATION FOR Monitor :

LCD/LED: 19 inch size

TECHNICAL SPECIFICATION FOR Cabling - Specifications

RG 6 video coaxial cable Two Core 14x36 power cable in
1" PVC conduit (BIS approved)

General Requirements

—

Warranty for one year

N

Post warranty AMC for 5 years

Support for retrieval of images for dispute resolution at no
additional cost

Necessary software for retrieval of Data from the DVR Hard
Disc

Signature Seal of the Vendor




APPENDIX-‘B’

OTHER MANDATORY REQUIREMENTS

1 All imported products, e.g. Cameras, DVRs should carry quality
certificationi.e. CE / FCC / UL. (Copies to be enclosed) and alll
Cable and PVC conduit i.e. ISI Mark (Should be marked as
Annexure-1)

2 Products should be from ISO certified Manufacturer & Supplier.
(Copies to Be Enclosed) (Should be marked as Annexure-2)

3 Copies of Back-To-Back Authorized Dealership Certificates to Be
Enclosed
(Should be marked as Annexure-3).

4 Local Address & Telephone Number of All Service Centers should be
provided (Should be marked as Annexure-4).

5 Copies of ST / CST / VAT / Regn. No. (Should be marked as
Annexure-6)

6 Copy of PAN No. Registration (Should be marked as Annexure-7)

7 Brochures / Technical Data Sheets of products offered (Should be
marked as
Annexure-8.1, 8.2, 8.3 etc).

Signature Seal of the Vendor



CCI1V System for ATM- Technical Specification

Operating System Windows XP

Video Compression Embedded with H.264 Video Compression Algorithm

No of Video channel | 4

Simultaneous Viewing, record, play Back, back up &

System features Network

Display Resolution BNC- 704X576 (PAL), 704X480(NTSC)

Frame Rate 100 fps(CIF)-PAL

Video Input 4 Channel

Video Output 1BNC

Storage Hard Disc-90 days recording minimum

Record Manual, Alarm, Motion Detection & Schedule
Multi Zone Motion Detection, Multi level password

Support Function protection

Content Control Water Marking for authentic Video footage

Search Date/Time, Logistic Event, Channel

Back up USB/USB-DVD-RW

Remote Function Mobile view, Back up

Certification CE/FCC/UL- Any two of three

Camera Type & Location

Color, Preferably C-mount & Dome, if required may be

Type Pinhole
Numbers 2, Minimum

Camera should be installed in such a way that the camera
Location view should not cover key pad

Camera Specification

C-mount camera 1/3" CCD, in appropriate housing 0.1 Lux, 540TVL, 3.5 mm
Dome Camera 1/3" HAD CCD, 0.1 Lux, 540TVL, 3.6 mm Wide Angle Lens
Pin Hole Camera 1/3" HAD CCD, in appropriate housing 0.1 Lux, 540TVL,

3.7 mm Wide Angle Lens
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Invitation of Bids For Installation of Digital fire & Electronic alarm system at the UCO bank branches
under Karnal Zone.
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Applications are invited from reputed Companies /Firms for installation & Maintenance of Digital
fire and electronic alarm system in branches under Haryana Zone of UCO Bank. Only those
Companies and firms who fulfill following criteria will be considered for empanelment:-

a) Reputed services providers should have been in the business for at least last 5 years as on 31+t

March 2018.

b) Ability to undertake the work of all branches throughout the Haryana zone.

c) Ability to provide Digital Fire and electronic alarm as per technical specifications available at

annexure-ll of this advertisement.

d) Ability to commence service within 30 days from date of placement of order and complete

within two months from placement of order.

2.38 AU & 3HeJoldeish-| H WIGAT & HAICUS! & 3]eT &l |

The vendor should meet the eligibility criteria as per details available at annexure-l of this
advertisement

3.FAHEH eI ITTeh- | | # T 1T fAeRUTTHR deheitehl Y& eiel Sl AT W 8 |
The system should meet with technical specification and details given in Annexure-Il.

4. FEATIAT AT ST AUST SaRT EARTR fohdm ST & | faeioet 3ifeeie-3 # feam arm g

Proposed agreement to be signed with the vendor is also available at Annexure-lll of this
advertisement.

5 A A GFATAT e g 9@ A1 FEdr H¥EHaH 7 B ST Hevdl @ | AT & ARICUST &
IeTET feJelestah-| F ATUGUS IR FH F T daheliehl IV Ieforaran-2 7 & a1$ ¥ |
Empanelment of vendors may be restricted to maximum 07 vendors in accordance with merit

towards fulfillment of eligibility criteria in a descending order specified in Annexure-l and
fulfilment of technical specification compliance given in Annexure |l.

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
Ph. No. 0184-4020163//////l Email: zo.haryana@ucobank.co.in.
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Vendor has to give buyback offer of old obsolete system.

7 ST T dehellel & H G&T Blel & WY [l Solagiicieh [OeeH &1 arffeh {W@@a R (TUAET) o]
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Vendor has technical capable to take AMC of existing Electronic alarm system and keep in
working condition.

8- AT T 10 HicRIT deh & g 1 a¥ & U SccRe¥cd (I IS FHal ar$ Selt & ) & fov T@an
g a1 10 yfaerd & RAe & d% T @ gl |
10% of the payment will be retained by bank for one Year as Defect liability or Bank guarantee

equal to 10% payment.
9. 31desT T 28 Feb 2019 &Y 91 5 goF deh TNEEATe_ehdT &t 3 Hiolee shal & HTaT-| 19T 2-Ug H19T 3-3AT
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Applications are to be sent to the undersigned in three sealed covers super scribed as Part-I, Part-|
and Part-lll with vendors complete address and contact number on or before 1600 hrs on 28t Feb
2019 as under:

(a) Part 1. Eligibility bid- to include profile of the company, list of major existing clients, registered
number and sales tax details etc. as per Annexure -l point wise. Attach document wherever
required.

(b) Part Il. Technical bids -to meet the technical specification:

1) Compliance of technical specification of Fire cum electronic alarm system given in Annexure —
Il point wise.

2) The system and all the parts should meet with standard stipulated in technical specification.

3) Tender must contain BD/BC of Rs. 2000.(Non refundable).

(Vendors may be asked to submit Copy of certification of equipment i.e. UL/CE/FCC/MIC, copy of
document of authorization from manufacturer to Indian dealers and from Indian dealer to supplier
undertaking that the cards supplied are original)

(c) Part lll.  Financial bids should be: Net rates (inclusive of all taxes, levies and installation charges)
in the following format.
SL.N Name of ltem/work Mak | Net Rate per unit
®) e
1 Conftrol Panel with built in GSM ATD with speech and
SMS dialer
2 Magnetic contact switch
3 Vibration sensor
4 Tilt sensor

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
Ph. No. 0184-4020163//////l Email: zo.haryana@ucobank.co.in.
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Panic switch

Smoke sensor

5

6

7 Heat sensor

8 Multi (Heat and smoke sensor)

9 PIR sensor

10 Hoofter

11 Motorized siren (1 Mile)

12 Cable & PVC per meter

13 Warranty period

14 Rate of Comprehensive AMC for 3 year including
software & hardware (no cost will be borne by bank)

15 Installation charges

16 Buyback offer for old intruder alarm system

17 Any other items which may be required can be

quoted below besides the items/ work mentioned.

10. EMD shall be Rs-20000/-(Twenty thousand only) to be deposited along with tender document
through Demand draft, Bankers cheque or Pay order in favour of UCO Bank , Zonal office, Karnal.
EMD is liable to be forfeited in the event of:

i. Revocation of the tender or increasing the rates after opening of the tender and before the expiry

of the validity of tender.

i. Refusal of the vendor/Confractor to execute the agreement or not complying with the

contractual terms & conditions after awarding of contract.

11. Part (1) Date for opening of Eligibility bid will be conveyed after receipt of tender and Part (ll)
Technical bid will be opened only if Bank is saftisfied with Part | and the successful vendors will be
empanelled after Live demonstration of the system and Part lll (Financial bid) of empanelled
vendors will be opened if bank is satisfied with Part-I, Part-Il and satisfactory demonstration of the
system. Bank reserves the right to reject any/all bids without assigning any reason thereto.

12. Other terms & conditions are given at the annexure-IV of this advertisement.

13. For any other queries, vendors may contact the undersigned on working days between 11 AM.
to 4 P.M only.

14. Bank is not responsible for late application or damage in transit.

15. Any dispute arising in this matter will be settled in the jurisdiction of Karnal Jurdiction.

ZONAL MANAGER

UCO Bank, Zonal Office

Old G.T Road

Durga Mandir Complex

Karnal (Haryana)

PIN- 132001

E-mail: -zo.haryana@ucobank.co.in

Ph. No. 0184-4020163/////!// Email: zo.haryana@ucobank.co.in.




T dh UCO BANK

AT S fopamer 1 Honours your trust

ANNEXURE- |

ELIGIBILITY CRITERIA OF VENDORS FOR PROVIDING AND INSTALLING FIRE AND ELECTRONIC ALARM

SYSTEM.

1.

10.

11.

12.

BRY AR gelaelicle el oFTe & [T dusd & 3§ Fad@ T & 5 ¥ &7 36 giell dMeT
I

Vendor providing Digital Fire cum electronic alarm system should have been in business
for the five years as on 31-03-2018.

QUET —--mmmmmmmmmmmeee 3¢ JICd AT H CHFANRIA TF &A1 HAT UGl F0ed arel it FaT Hr
AT J X T IR Bred va (3 3F34) Fr TAfd & e 3 dr aransid o 24
U H FREAT FA $T &THT @A & |

Vendor providing Digital Fire cum electronic alarm system should have adequate
technician and local service center to attend and repair the complaint and breakdown
within 24 Hours under Karnal Zone.

JUST & YT YoiehIUT YHTUT 9T g 372UdT YidsasT A1 Earidcd T 99 &l |

Vendor should have a Certificate of Registration with Registrar of Companies or Registrar
of Firms or have a letfter of proprietorship.

IR A I Ao T ST . & @l |

Vendor should provide the latest Income Tax Assessment Order and PAN/ TAN Number.
d5T Y AdAdH 2 Y T HHEI Jofel T Sl g |

Vendor should provide the latest Audited Balance Sheet Preceding 2 Years.

dst A fod 5 a¥ & qof i &1 faxor gar g |

Vendor should provide total annual turnover for last 5 years.

dsT & U dh T A IR T, HET &THAT (ST U a¥ & QAT o g1) A grem |

Vendor should provide name and address of banker with solvency certificate not older
than one year.

dsT 1 ANG/AAT H TN FRTeT fARAYT Al # I Ud Y& I & A1 ST g |

Vendor should have a local Office in Karnal/Chandigarh preferably at Karnal and
provide address and contact number in Haryana State.

dST I USHeIOT Gohlel Td Yicsalel HATHAIH & T6d T FAdledad 2 a¥ &l 3ihfald Jolel 9

Soll g |

Vendor should be registered with Shops & Establishment Act. And provide Iatest
Certificate for ESI Corporation. Due preference will be given if registered in
Chandigarh/Haryana state.

dT 1 sOruw. vg fafay ugue yfRfATeE 1952 & 3iaeta S.9.uw. TarasT &1 gATOT 9F
T AT TIRT TSI o] ATIESt & HefdR ARl & Jedr f@eiia & a8 g

Vendor should provide the latest certificate for EPF Organization under EPF and Misc
provision Act 1952 if applicable as per criteria of number of employees held.

dsT T SlieoT JdTT 8 IUFFAI-UTARRY eaRT Jedd gl ARy
Vendor should be registered under the appropriate authority for service tax.

IMSAN.T AT AT TS TH.3. SanT FATOIT &l alrer & Seat|

Due weight age shall be given if service provider is IBA approved and ISO certified.

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.

Ph. No. 0184-4020163/////!// Email: zo.haryana@ucobank.co.in.
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Preference will be given to the Vendors who have supplied alarm system to Nationalized/
Private Banks in Haryana

ANNEXURE II
Specification of Digital fire and electronic alarm system
GENERAL
The fire and electronic alarm system consists of control panel which is wired to various sensors like
magnetic contact switch, vibration sensors, smoke sensors, heat sensors, panic switches and PIR
sensors etc. The type and number of sensors to be used depends on the size of area to be
protected and the location of possible intrusion.
The control panel takes the decision of an alarm condition after getting the signal from the various
sensors. The control panel has capability to interface with the external devises like motorized sirens /
hooters or the observation system lights etc. The entire system operation is fully automatic under
microprocessor technology. The daily operations, user merely needs to just arm and disarm the
system by turning a mechanical key/electronic switch.
*The system shall be Electronic Regional Laboratory certified.
The control panel
The fire and electronic alarm system control panel is the heart of the entire security system. It shall
monitor all system sensors and control alarm conditions. The control panel shall have various visual
indications on the front panels by LEDs. If the alarm condition occurs the control panel should
display which sensor caused alarm. The panel should also display the mode of operation systemi.e.
arm / disarm.
Control panel should have 12 V-7 Amp/hrs automatically rechargeable sealed maintenance free
batteries. The control panel should have electronic switch / mechanical key for performing day to
day operationi.e., day mode and night mode.
Control panel should be LCD based minimum 16+1 fully programmable zone control panel with
built in GSM, speech dialer with automatic arming and disarming and remote access through
telephones. The control panel should be microcontroller based 16 zones programmable as delay,
immediate, panic or fire along with one temper zone. The system should have separate remote key
pad with 16X4 LCD display. There should be separate zone for fire detection. The system should be
programmable for the no. of seconds after which the panel response. Automatic bypassing
immediate and 24 hours active zone facility. Panel can be armed and disarmed by telephone.
Code can be changed through telephone. Any 8 electrical devises can be switched on or
switched off through telephone.
Features
e Arm and disarm mode

e FEasy for operation just by mechanical key/electronic switch

e Battery backup for 36 hours

e Automatic switchover to battery in case of AC power failure
e Automatic battery charging once the AC power is restored

e Low battery indication

e Audio-visual alarm indication

e Different tones for fire and intruder alarm conditions

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
Ph. No. 0184-4020163//////l Email: zo.haryana@ucobank.co.in.
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Selectable delay time

Close end circuits

Speaker wire cut detection for all sensors and hooters/speakers/siren

Supports combination of hooters/speakers/siren

Open/short circuit detection on fire zones by audio-visual indication

Provision for interface with automatic telephone dialer/observation system etc. that to
separately for fire and intruder alarm condition

ERTL certified

Input Devises

1.

Magnetic contact switch

Magnetic contact switch consists of two parts. One consists of magnet and other contains
the reed switch. The magnet is mounted on the door (which moves) since no wire
connections are required for connecting magnet. The reed switch part is mounted on the
door frame where the wire connections are made. When the door is near the frame i.e., the
door is closed the reed switch activates. When the door is opened the reed switch
deactivates. The deactivation breaks the reed switch contact which is detected by the
control panel. Generally the range of the door sensor is 2 inch.

Vibration Sensor

The vibration sensor detects vibration since the contact inside the sensor break due to
vibration. When the sensor is mounted on the walls/doors/windows any attempt to break,
will be detected by the sensor. Please note that if vibration detectors are to be connected
they must be connected in 24 hours zone.

Panic Switch

Panic switch should be either hand operated or foot operated. In case of any threatening
from the infruder / miscreants or to alert the people around the switch can be operated by
pressure of hand/foot.

Smoke Detector

The photo thermal smoke sensor range gives protection against both slow and fast
developing fire and is an environmentally acceptable alternative to an ionization detector. It
is a frue multi criteria unit. The output level from both the optical chamber and the thermisor
are continually monitored by the on board processor, using algorithms developed specially
for the unit. An alarm signals is only enable in the detector once the processor is satisfied
that an incipient fire has been detected. By using a combination of inputs the incidents of
nuisance alarm is reduced while at the same time the response time to an actual fire is also
improved. The system should have designed to be highly tolerant to the long term build up of
the dust and other airborne contaminants. The detector system shall have features like
automatic drift compensation and alarm sensitivity adjustment.

Heat Detector

A heat detector is a fire alarm device designed to respond when the convected thermal
energy of a fire increases the temperature of a heat sensitive element. The thermal mass and
conductivity of the element regulate the rate flow of heat into the element. All heat
detectors have this thermal lag. Heat detectors have two main classifications of operation,
"rate-of-rise" and "fixed temperature."

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
Ph. No. 0184-4020163//////l Email: zo.haryana@ucobank.co.in.
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6. PIR Sensor
PIR sensor should be dual element pyroelectric sensor with latest technology digital signal
processor (DSP). PIR should have pet immunity up to 25 Kg. Detection range of PIR should
be 15 mts with 110 degree angle. The PIR sensor should have the sealed optics and
selectable pulse count and excellent RFI and EMI immunity. Activation of PIR sensor will be
just through walk test.

Output Devise
1. Hooter

Hooter is the external devise like multi tone electronic sounder can be connected to the
control panel. Minimum 8 different tones shall be programmable using DIP switches. The
hooter shall have a sound pressure level of 100 dB approximately, IP 54 environmental
protection. The hooter activates in alarm condition. Maximum of 2 speakers or their
combination can be hooked to the system. Individual hooter must be of 4 ohm impedance.

2. Motorized siren

Motorized siren should be heavy duty and robust to withstand humidity and heat. It should
be in suitable protective cage. It should be connected with the main control panel and
direct electrical line. The control panel will activate the connection of motorized siren with
electricity.The sound of motorized siren should travel 1 Km in ambit noise condition.

3. Automatic telephone dial up
ATD require to dial pre-programmed telephone number on receipt of the trigger inputs by
alarm system. It should work on GSM and also be capable of sending pre-coded / recorded
SMS on mobile. The features of ATD should be as follows:

Tone and pulse dialing mode.

10 programmable phone nos. up to 12 digit.

2 separate messages for 2 different inputs like intfruder and fire alarm.

Verification by playback recorded messages during programming.

Provision of parallel telephone instruments / GSM SIM.

Provision of programming from parallel telephone instruments as well as remote
telephone instruments / mobile phone.

g. Ring detection before connecting to ATD.

h. Programmable password for entering mode.

"0 00U

i. Retention of programmed data in case of power failure.
j.  Highest priority for condition dialing.

Technical Specification & compliance for vendor

Technical Specification Compliance for Fire and Electronic
Sl infruder Alarm System Compliance
No. (Component and Description of Specification) Yes/No

CONTROL PANEL

1 LCD based minimum 12+1 fully programmable zone control panel
with built in GSM speech dialer with automatic arming and

Ph. No. 0184-4020163/////!// Email: zo.haryana@ucobank.co.in.
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disarming with remote access through telephone

2 Microcontroller based

3 Minimum 12+1 zones

4 Inbuilt GSM based speech and SMS dial up

5 Minimum 12 zones programmable as delay, immediate, panic or
fire

6 One tamper zone

7 Separate remote key pad with 12X4 LCD display or more

8 Separate zone for fire detection and provision for connection of
fire alarm system

9 Separate main control station for connection terminals and
power supply unifs

10 Automatic arming and disarming facility

11 Can be operated through mobile and telephone line

12 Electrical devises can also be switched on or off through remote
key pad

13 Built in battery backup

14 Zone omitting facility

15 Silent arming and night mode arming

16 Intrusion lock with fime and date

17 Power failure indication

18 Blown fuse indication on LCD display on LED blinking on panel

19 Multiple sounder output

20 Distinct interrupted sounder output for fire alarm

21 Battery strength display with audio indication in case of low
battery

22 GSM signal strength display

23 Walk test mode

24 Individual zone status is indicated in display

25 Independent entry delay time 2 to 240 sec

26 Independent exit delay time 2 to 240 sec

27 Sounder time 2 to 20 minutes and multiple sounder outputs

28 Speaker wire cut detection for all sensors and hooters and
speakers

29 Support combination of hooters and speakers

30 Battery backup for 36 hours

31 Automatic switch off to battery in case of AC power failure

32 Automatic battery charging once the AC power is restored

33 ERTL certified.

Sl. No | SMOKE SENSOR & HEAT SENSOR

1 Automatic Drift compensation

2 Dust tolerant chamber provides optimum detection performance
and minimal nuisance alarm between maintenance visit

Multifunction handheld remote programming and test tool

Sensitivity remotely programmable

Digital addressing capability

o~ MW

Remotely implemented advance maintenance features
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Read and write last maintenance date

Read chamber contamination level

Read thermal element value alarm test

7 Selectable blink/no blink LED option via hand held tool
8 Photoelectric multi-criteria photo-thermal with 58 degree C and
78degree C fixed and rate of raise thermal detector
9 8 to 30 VDC operating range enable operation in both fire and
security system

10 -30 to +70 degree C operating temperature range

11 Multi-functional alarm — normal bio colour LED indicator

12 EN 54 certified

13 Make -

Sl. AUTOMATIC TELEPHONE DIALER & BUILT IN VOICE & SMS GSM

No | DIALER

1 GSM speech & SMS dialer

2 Microcontroller base

3 2 speech / voice messages

4 Separate intuition message

5 Minimum 10 programmable phone numbers upto 12 digits for
intuition and fire message

6 20 sec recording time for each message

7 Alarm SMS with alarm type, zone number with time and date
information

8 System status SMS for arm and disarm

9 Power status SMS for AC power on and off, low battery

10 User editable name and address for alarm SMS

11 Message playback, telephone no editing facility, long volatile
memory

12 Retention of programmed data in case of power failure

13 Highest priority for condition dialing and silent alarming

SL

NO ELECTRICAL

1 Quiescent current: 30 mA Max.

2 Quiescent current with backlit LCD: 20 mA Max.

3 MAIN CONTROL STATION WITH ONE REMOTE KEY PAD

4 Quiescent current: 300 mA

5 Quiescent current with backlit LCD: 360 mA

6 Current with dialing: 530 mA Max.

7 Maximum sounder 1 current output : TA

8 Maximum sounder 2 current output : TA
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9 Remote key pads : Up to three

10 | Non-volatile Memory : Programming and Log

11 | Zone response time : <500ms

12 | Zone Loop Resistance : <5k ohm for NORMALLY CLOSED
13 | Mains supply Voltage : 220+10%-15% 50Hz

14 | Total current Output: 2A at 220V AC or 4A at 220V AC
15 | Batftery Voltage : 12V DC

16 | Battery type : SMF Rechargeable

17 | Battery Recharge Voltage: 13.8V +/-0.2V DC

18 | ENVIRONMENTAL

19 | Operating Temperature: 0C to 45C

20 | Storage Temperature: -20C to 60C

21 | Maximum humidity: 95% non-condensing

ﬂo. MAGNETIC CONTACT SENSOR

] Operating Gap: 15MM min

2 Contact Rating: 10W, 12/24VDC, 0.5A

3 Contact O/P : Normally Closed

4 4 wire temper loop
N PIR SENSOR

No.

1 Dual Element Pyroelectric sensor

2 Latest Technology Digital Signal Processor (DSP)
3 Pet Immunity up to 25 kg.
4 Detection Range 15m

5 Detection angle 110°

6 Sealed optics

7 Excellent RFl and EMI Immunity

8 Selectable Pulse Count

9 Walk Test

10 Detection range: 15m, 110°

11 RFI Immunity: Ave. 20V/m (10~1000MHz)

12 Power Supply: 9 ~ 16V DC, 12V Typical

13 Current Consumption: 20mA, 12V DC

14 Alarm Output: NC/NO 30V DC, 0.2A max.

15 Alarm Duration: 2 seconds
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16 Pulse Count: Single/Double
17 Tamper Switch: Cover Open activation
18 Operating Temperature: 0° to 50° Celsius
19 Walk Test LED: Red, can disable
20 Temperature: Automatic using
21 Compensation: NTC thermistor
22 Detection Speed: 0.3 to 1 m/s
23 Reverse Polarity Protection: Through Diode
Sl
No. PANIC SWITCH
1 Automatic reset (no key required)
2 Micro switch technology
3 In-built tamper switch
4 Contact O/P: NORMALLY CLOSED
5 Technology: micro-switch with roller
6 Tamper Switch: installed
Sl
No. HOOTER
1 High power 130 db
2 4 wired (with tamper loop)
3 Low current consumption
4 Available in 12V DC and 24V DC
5 Available in multiple tones
6 Weatherproof housing
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ANNEXURE Il
AGREEMENT FOR PURCHASE OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM IN UCO BANK

BRANCHES UNDER Haryana ZONE.

AN  AGREEMENT made this........ day of.... between UCO BANK a body corporate
constituted under banking companies (Acquisition and transfer of undertaking ) Act ,1970 having
its Zonal Office at Mandir complex near old bus stand Karnal (hereinafter referred to as the “Bank”
Of The ONE PAMY GNA M/ .o e e et here in
after referred to as the “vendor” of the other party.
WHEREAS in consideration of charges hereinafter reserved and the covenants and agreement
hereinafter contained and on the part of the vendor to be observed the Bank doth hereby entering
into an agreement with the vendor for supply and installation of Digital fire and electronic alarm
system at various branches under Banks KARNAL Zonal office.
WHERE AS IT IS AGREED

1) The vendor shall install Digital fire and electronic alarm systems at bank’s various branches

under the command of Karnal Zone on the terms and conditions herein contained and
according to the general condition of tender specifications and schedule of rates
aftached, and instructions to be given by and under the supervision of and to the entire
satisfaction of the bank.

2) The vendor has satfisfied himself as to the nature of the work to be executed on the site. Any
difficulties which the vendor may come across in the course of the work shall neither in any
way relieve him for fulfilling the terms of this agreement nor entitle him to claim or receive
extra payment, unless the banks authorized representative is of the opinion that such
difficulties could not have been foreseen.

3) SUPPLY OF MATERIALS/LABOUR: The vendor shall provide all labour, materials, tools &
everything necessary for the completion of the installation work. The detailed specification
mentfioned in the tender documents shall be adhered to by the vendor and no variation
shall be made therein by the vendor without obtaining previous approval in writing from the
authorized representative of the Bank.

4) All materials supplied by the vendor shall be of the best quality, confirming to the required
specification and will be subjected to the approval of the bank’s authorized representative.
All such materials as shall not be approved shall be removed at once by the vendor at his
own expense. The vendor shall be responsible for any loss arising from any failure of the
vendor to discharge his responsibility for the safety and protection of all
materials/equipment of the bank during execution of the work.

5) Damage on account of the incomplete work: the vendor shall complete the work within the
time stipulated in the work order to this effect. The work will be progressed in accordance
with the agreed schedule and whole work shall be completed and handed over ready for
use within the agreed time period from the date of commencement of work (time being of
the essence) failing which the vendor shall pay the liquidity charges @Rs-1000/- per day per
branch subject to maximum 10% of the contract value. Such damages may be deducted
by the bank from any money due to the vendor.

6) Termination of contract: In the event of the vendor failing to keep to the agreed schedule of
work, or in the event of the vendor failing to complete the work within the stipulated period,

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
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7)

8)

?)

the Bank may terminate this agreement forthwith and employ at the vendors cost, another
vendor or a sufficient number of workmen to complete the work in which event the
damages specified in clause 5 above shall not apply from the date this agreement is
terminated.

Defective work materials: if any part of the work done by the vendor shall be found
defective in workmanship or if bad or inferior materials have been used. The vendor shall at
his own risk and cost, replace all such defective work and replace the bad or inferior
materials used, to the satisfaction of the Bank’s authorized representatives. The decision of
the Bank's authorized representative in this regard shall be final and binding on the vendor.
In case of default of the vendor to remove the defective work or replace the bad or inferior
materials as aforesaid, as directed by the Bank’'s authorized representative, the bank shall
be entitled to employ anyone else to carry out the same and recover all expenses incurred
in this regard from the vendor.

Substitution of the vendor: If the Bank finds it necessary to employ other person(s) as
mentioned herein above then the Bank may deduct and retain from out of the terms due
to the vendor all such sums of money as may be required to pay or to reimburse themselves
in respect of the expenses which they may have to pay or have incurred in getting the work
so done and if such expenses be more than the amount due to the vendor, then difference
shall be a debt recoverable from the vendor by the bank. The vendor shall not do or cause
to be done any act, manner or thing, which would prevent the person(s) so employed by
the bank from doing their work. On termination of the agreement as aforesaid, the vendor
shall at his own risk and cost remove from the work —site within the time prescribed by the
Bank all materials, tools, equipment which the bank considers are not useful for its
requirements. If the vendor does not remove the materials within the time prescribed, the
Bank may remove and sell the same holding the proceeds less the cost of storage, removal
and sale, to the credit of the same, from the vendor. The Bank shall however be entitled to
purchase the materials inspected and approved as useful for its requirements, at the prices
then prevailing.

Inspection of work: During progress of the work, the representative of the bank shall be
entitled af all fimes to have access to and inspect the work.

10) Supervision: The vendor shall provide one or more competent and technical supervisors

duly and fully authorized to act on his behalf in all matters relating fo the works to be carried
out under or any other matter concerning this agreement and who shall at all times be
present at the works when any work is in progress. Such supervisions shall be persons of
known experience and be approved by the Bank authorized representative before they are
permitted in any way to take charge of, or superintend any operations of the works. Any
directions, explanation, instruction or notice in connection with the work given by the Bank’s
authorized representative to the supervisor or any one of them shall be deemed to have
been given to the vendor.

11) Payment for work done: Payments of the final bill will be made and retention money 10% will

be deducted and retained for a period of 12 months to safeguard against defects arising

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
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out of faulty workmanship/materials/provided by the vendor and against any other claims
against the vendor from any other reason whatsoever.

12) The vendor shall submit his final bills in duplicates based on measurements jointly recorded
by Branch Head/Bank's authorized representative and with the vendors authorized
representative. All payments against the bills will be made by the respective Branch through
cheque and such payments shall be subjected to deduction of income taxes and levys as
applicable from fime to time.

13) The Bank-in consideration of the vendor carrying out the work shall pay the vendor at the
rates given in the attached schedule, subject deductions, retentions and abetments, if any
to be made there-form. The payment in all cases will be in accordance with the actual
quantities, based on the measurement as specified herein above.

14) Subletting contract: The vendor shall not without the prior written consent of the Bank first
had and obtained sublet or assign this agreement or any part thereof.

15) The terms and conditions mentioned in the tender documents and in the work order shall
form part & parcel of this agreement.

16) Workmen’s Compensation Liability: The vendor ,his heirs, executors and administrator( and in
the case of a Limited Bank, its successors and assigns ) shall hold the Bank harmless and
indemnified from and against all claims ,costs and charge for which the Bank shall be liable
under the workmen's compensation Act., and any enactment for the time being in force in
that behalf and any amendments thereof and the expenses to which it shall be put there
under, both in respect of personal injuries (within the meaning of the said act)to the
employees and servants of the vendor, sub vendor, if any, and /or permitted assign, arising
out of or occasioned during the currency of this agreement, through the acts ,or omission
whether due to negligence or otherwise of the vendor, sub vendors permitted against and
also in respect of the personal injuries ( as understood under the said act) to the servants
and employees of the Bank arising out of or occasioned through the acts and omissions
whether due to negligence or otherwise, of the vendor, sub vendors permitted assigns and
/or his servant and employees in carrying out any of the provision of this agreement. The
vendor shall further indemnify the Bank against such claims from omission, whether due to
negligence, of the vendor, sub vendors, permitted assigns and /or his servants and
employees in carrying out any of the provisions of this agreement.

17) Liability under Employees State Insurance Act: Whenever the bank is required to pay
confribution in respect of the workmen or employees engaged or employed by or through
the vendor, his sub vendor or permitted assigns, under the Employees State Insurance Act
or the rules and regulations, made there under either as the Principle Employer or otherwise
howsoever, the Bank shall be entitled to recover from the vendor such contributions which
the bank may pay. The vendor will discharge his responsibilities under the Employees State
Insurance Act, 1948 as an immediate employer engaged or employed by him for the
execution of the work or as next immediate employer in case he has sublet or assigned the
agreement or the instructions as provided herein above. The vendor acknowledges the
rights of the Bank to recover the amount of the contribution paid by it in the first instance in
respect of the employees employed by or through him (the vendor) or by his sub- vendor or
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any amount payable to him by the Bank under any contract or as a debt payable by him
to the Bank.

18) Statutory requirements: The vendor shall conform to provisions of Acts of Parliament or state
legislatures and to any bye -laws ,rules, orders or nofifications of any Government, Municipal
or local authority for the time being in force affecting the work undertaken by him and wiill
give all necessary notices to and obtained requisite sanction and permits of and from the
Municipal and any other authority in respect of the said work of the materials to be used
thereat and generally will comply with building and other regulations of such authorities and
will keep the Bank indemnified against all claims, penalties and losses that may be incurred
by it by reason of any breach by the vendor of any statues bye-laws, rules, regulation,
notifications etc.

19) The vendor undertakes to ensure due and complete compliance with all laws regulations
rules etc. whether of the central Government or the state government or of any other
competent authority applicable to the workmen employed or whose services are otherwise
availed of by the vendor whether in connection with the construction work at the site or
otherwise.

20) The employer shall have the right to inspect the records maintained by the vendor
concerning such workman from time to tfime and the vendor shall whenever require by the
employer produce such records as the employer may call upon the vendor to produce for
the employer’s inspection in order to ascertain whether or not the requirements of all such
laws, regulations, rules etc. have been complied with by the vendor. In even of my
confravention of such laws, regulations, rules etc. coming to light whether as a result of such
inspection or otherwise to effect such compliance within such time as the Employer may
prescribe in that behalf and in the event of the vendor failing to effect such compliance
within the time prescribed by the employer then the employer shall without prejudice to his
rights be entitled to withhold from the amount payable to the vendor any amount payable
to the workmen under any such laws, regulations or rules to make payment thereof to the
workmen. The employer shall also have in that event the right to terminate the contract with
immediate effect and to exercise power reserved to the employer under the contractor as
a result of termination.

21) Clerical errors to be rectified: Neither party shall take any advantage of any clerical error or
mistake which may creep in or occur in the specifications, schedule of rates, plans
instructions tenders or any other papers supplied to or by the vendor in connection with the
work, but such clerical errors or mistake shall be brought to the notice by the one to the
other without any loss of time and same shall be rectified.

22) The parties to this agreement shall not be responsible for any failure of performance or
delay in performance of their obligations hereunder if such failure or delay shall be a result
of any Government directive relevant to this agreement or due to war, hostility, act of
public enemy riots or civii commotion, strikes, lock-out, fire, flood, epidemic or act of god,
arrests and restrains of rulers and people, political or administrative acts of recognized or
defector Governments, imports or export restriction compliance with orders of any
Governmental/Local authority or any other cause or causes beyond their control.
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23) Jurisdiction: This agreement shall be deemed to have been made in Karnal and shall be
construed according to the laws of India and the performance by the vendor of and act on
his part herein contained shall be considered due in Karnal for the purpose of jurisdiction.

24)Tender quotation(....... nos pages), Bill of quantities(....... nos pages) , Technical
specification(......... nos pages) ,Special terms & Conditions, General terms and condition &
Schedule of maintenance(....... nos pages) are part & parcel of this agreement.

25)In case of any problem in any of the system at any of the branches of Banks under Karnal
Zone. It shall be attended promptly maximum within 24 hours for local area and 48 hours for
remote area branches of receipt of complaint.

In witness whereof the said contracting parties have set hands and seals on the day and year
first herein above withess.

Witness BANK
Witnhess VENDOR
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a9y s v erf SPECIAL TERMS AND CONDITIONS

1)

2)

3)

4)

5)

6)

7)

8)

AT T eI 37T & 3T 37T aTel T [IAVT - TSRTE /AT H AT FRITeT glaT AR
3 YT T 3R AT FH Fe aTer FHATRET & BieT o7 3 ITTse I ghet|

Vendor should have local representative Office under Banks Haryana Zone area

preferably at Karnal for installation services. The vendor is to give complete address.
Telephone number along with technical personnel available with them for this work.

AT T cTeheiteht ARV & Fobel TATAATAT AT THATOT T TEcT el B1aTT TSTEd Seold glam foh & 319
3cure & AT U9 Jar Gadl AT red Toie § 3R R_faarar 3cure i fSdhr gara dar &1 31f8sr
I g

Vendor has to submit a certificate from the manufacturers along with technical
specifications that they are the authorized agents for the sale and service of their
product and manufacturer undertakes to support the after sales service of the product.

dST T TE HTATH T A ool HIEAT B19N Toh FhE Ul & Icure r 3Mqfc @I 5 W &1 3cd1e
deheitenl TARIVCAT3 o ATY d Held :foha Tsg A FfSd & 38 fawar & 8ff GAT0T I Yl 3= glam|

Vendor will have to essentially mention the name of the company whose product is to be
supplied and the country of origin of the product along with technical specifications.
They will also to have certificate in respect of country of origin.

ST off 3TUTE TRt & 1T SITeeT 3 Tt fafAAoT g & vast & carges ITRET @ aTel g | IIRET 3afy &
eRTeT d= arT AT fAaRe B Va1 Uerer Y Sie| 317 foradT off 3mara Rufa & 24 g2 & 3 @
GICTST o Sollehl H 48 € H FoAaTS il gIa |

All products will stand for onsite all comprehensive warranty against all manufacturing
defects. During the warranty period the vendor shall have to provide quarterly preventive

service calls and shall have to attend to all breakdown calls within 24 hours and 48 hours
for remote area branches.

TeT3Tel HEE =ATafar & a1 2rct T AT & 31TaR aéY Hafer & FATCd 8ot & a1 & gar|

AMC charges will be payable after expiry of warranty period as per terms & conditions
mentioned herein.

AT T TATAATAT ShUalY T Teh THTOT I GEcT el 11T ToTeh ITTER HTYfcl FohT 91T 3cdTe & Fafere
aTeH ToshT 9RaTd HaT & folv 3qerey giaT|

Vendor will have to submit a certificate from the manufacturer that the spare parts for
the supplied product will be available for after sales service.

dT ot o ATRET & AN R I & 91T T )& ForsaTeaT IREY %10 (STAT I 1T | HITacTaT T
o S T HYOT IR IR AR |

The vendor may be asked to give Bank guarantee of Rs-10% of the cost of work
(performance guarantee). However this amount may vary depending upon the total
cost of the work.

ST T Tol A& T A 8191 S fob TehT oY, FaT T 3R $.08.3778 U $.97.0% o HIY Goftehior
$T it X &l
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The vendor will have to submit documentary evidences confirming Registration with sales
tax, service Tax and ESI & EPF.

AT Agam g  GENERAL TERMS AND CONDITIONS

1.

RIH o G0 & Bt ceh o TR Thrm WY STwet 3R 38 31 31Tt § qATASH foham Sream|

Earnest money shall be retained till the completion of the job and will be adjusted in the final
payment.

2.

ST T b I I T G I 8ot T ARG F 7 feait o 3R 3791 Thfel 7= STAT ShRT=AT g
e dsT T el H Aol 6T § AT 3oTeh G@RT STAT GRS TR T STect FohaT STveT 3N fATaer i Fdispfar
I aITay o forar S|

The vendor has to submit his acceptance of the work order within 07 days from the date of
receipt of information from the Bank. In case the vendor fails to undertake the work, the
earnest money deposited by them will be forfeited and acceptance of their tender will be
withdrawn.

d= GarT 3gd &I # T YR & TS A FRhhiiesdT, e, e 3TH0T IT HIF,Jeld/d5H AT,
Holeyl I AT 3R 3T Yoo A 3R FaTa, Taishl T, T 3N AR Fath 377 it g T 1 AT
g ATfeu|

The rates quoted by the vendor should be inclusive of all charges for scaffolding, lift , any
other tools and plants, railway/road freight, labour conditions and fluctuations in the rates,
excise duty, sales tax, octroi and any other taxes or expenditure for carrying out the
employment.

foraly ofY weh Y Ty & &30 & g Y 3eTATTY FeTeT w7gT ol ST |

No escalation in rates will be allowed under any circumstances.

dsT Frd -3 A & 978 AR gHITafty 7 R Foee g1 H Tl ot 38 RA0if goier & 9 H, sgerare
i 1000 &., wfdfee 9fcl Arer & AT & 31eIaer & Hod 1 3ThcH %10 HRT G hr rafer T FATTT
W AT glaTT|

The vendor will be bound to carry out the entire work within the stipulated time as
mentioned in the work order. The vendor shall have to pay liquidated damages for non
completion of the job within the stipulated period @ Rs-1000/- per day, per branch after the
expiry of the period of completion subject to maximum of 10% of the contract value.

ST T 3R 3o fohar § foh ofla gSiTer 3 Selcall 6T ST SITUstT| Ife 95X T IS GIY o6l & af i
&1 3rafer 1 FUTRT e & gerar ST gwar |

The liquidity damages as mentioned above may not be enforced if the vendor applies for
extension of fime mentioning the reasons for such extension. Bank may grant such
extension in case it is found that the vendor is not at fault for extending the work beyond
the stipulated date of completion

AT R T R HA o AT 3HTTLTH HIATA el 81 98 ferv 31T A-forer 7 GieaAferd o g1, o) & fore srex
graTT| I ¢ A TR R Y e Fcide=T gicll & 3R W R 7 I ag Afder & anffier 7 gr ar
ST A, 3T Higed THIAT IR AT T T & AR %15 o 3R dST b o1 & 3HT&T g1
|
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The vendor will be bound to carry out items of work necessary for completion of the job
even though the same is not included in the Bill of quantity. Rates for the extra work, if any,
shall be derived from the tender. In case the same has not been included in the tender,
then the same will be worked out on the prevailing market cost of the materials and
labour, including wastage plus 15% towards tax & vendors profit.

AT T Y HATTT & TR HRT HAST HIB Hleh, B2 T THTS, el 3T AT T HLel gan 3R
HISC Fl SIATEUT HLh ¢l BIITT|

The vendor shall remove all malba etc. wash and clean the floors at their own cost and
hand over the site in proper manner on completion of the work.

SIS STAT %10 & & A 1A YU gl T TG ¥ Teh a¥ & 3 g1i¥cd 3rafer & forw s« @ smeen
3R 3raf® i Ao W afe S oft S A&7 arr Srar a Ig R 9T sarer & eiter/ Sy & &y siruah|

Security deposit @ 10% (including earnest money) of the value of the work done shall be
deducted from the bills of the vendor and shall be retained for the defect liability period of
one year from the date of completion of the work. This amount shall be released without
interest after the defect liability period is over and provided no defects are noticed during
this period.

. 45T a1 ETRiIcT T 3ra e 7 Fel Teh & ST ahl T e I AT &1 gy el # FHY T§ll ¢ f deh 3o

HIATT T G AW IR FHAES T d5T & GfAeifar STAT/ e ot A & F shre form S|

The vendor shall attend to all defects noticed during the defect liability period. If the
vendor fails to attend the defects, Bank will rectify those defects and the expenditure
incurred on this account will be recovered from the security deposit/pending dues to them.

. 45T @S Jeh o FIATST 3l g€ B & AR AR & srard g U Teer |

The vendor shall make adequate arrangements for watch & ward of his materials and shall
ensure safety, breakage, and any theft of materials fixed or unfixed by them.

. 45T E@RT ST 871 R FoRT SiTet & Tl deh & JrefAleeT ofam 3R Fohall 8 TeoT o) i el arll STl 8 o 39

T &I 3T SR ATATEA T TAHTOT F2el § geTaeT|

The work executed should be got approved by the Bank and the vendor shall rectify any
bad workmanship pointed out at any stage and remove from site all the rejected materials
immediately.

. ST A HIefeT o gl A, SiY HY haRY 3T AT Tole & GIRT T T & Iofeh T12 g5 el ol TR B

et we sy 36 fore Forwadare g

The vendor shall be responsible for application of labour laws, compensation for injury and
accident to person, whether employed by them or by their sub vendor(s).

. d5T giAfRaa er o e & wufe a1 1S a1 o g1 3 1S of gafoora avaar Ml wua a8/ afy

IS TehdTe] BIclT & ol T8 370l T TR 3HehT HIFHT I

The vendor shall ensure that no damage is caused to Bank's property/or any decorative
structure/fittings, while carrying out the work. The renderer will have to rectify / make good
such damage at their cost.

. I3 AT USreTR A forw a1v safaraat & ufer A3mast sffaws & 3ideid SFaar g 3% sa vaar #

foralY 8fY ek T H3TarSTT &t & forT TieAar =Fet g1

The vendor shall ensure that the workmen employed by them for execution of the work are
suitably covered against workmen's Compensation Act, ESI and other legislative
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20.

21.

22.

23.

24.

25.
26.

27.

enactments applicable for such works and the Bank shall be liable for payment of any
compensation etc in this regard.

. B deh o feremm frdeit o 31TaR 81| e st # T QRTET AT AT el & & 1 e S & IHIT W

forT STEaY 3R 58 & 1S AT S[ITclTeT T feha STwam|
The work shall be carried out as per Bank’s instruction and the work which creates

noise/disturbances are to be carried out during non-office hours and no extra payment
shall be made on this account.

. 45T TAECA 9T & SR el 8 &) T e o STeeT (& HafereT ST &l 8] deh ot aAlfed g

The vendor shall give due notice to the Bank to check the measurements of any work
which is likely to be hidden before covering the same.

. ITE T T G e A AT Y T S1eh &t 7 [qersar gielm & A 3o 1 T PR gran & ag Tl q@dr

VSl § 35T & SATEH T deTd R H1 Q7 FTC

In case, there is delay in completion of the work or removable of the defects in time, Bank
shall be free to engage another agency to get the job done at vendors risk and cost.

. FAETfeleh SRAITAT S 3T Td 316 o] & A5 o Fedeh ool I &h1e SITee|

Statutory deductions like income tax and other applicable taxes shall be deducted at
source from each payment of the vendor.

I & el T T 0 @RI Gl fafr & A1 e oeh Al Sireef|
The date of commencement of the work will be the date of award letter plus seven days.

SR T e T T b aRT TR AT HIAT AT WIS ek T AT ol TR ATeAT ST |

The date of completion of the work will be the time specified for the completion of the
work and handing over of the site to the bank.

e g1fica §HT T ¥ &1 ¢ S 1 G 8le o a1e AT WIS FYCI & a1G, 81 AT e |

Defect liability period is one year from the date of completion of the work and handing
over of site to Bank.

AR &1 I aEATIS 19 Al & a1 & grem| et 3 & faf@e smder & dsv ar & aquraedr Amr &
ST wAeT LI |
The payment for wiring will be made on the basis of the actual measurements. The vendor
will not deviate from the type of wire mentioned in the Bill of quantity without Bank’s
permission in writing.
I Sl # ¢l S T gotg @ § A Ao 1R G et b7 HAY FaT 331, T AT Tl off wepr 2y afergfed am
TR dTeT T GIdT =TT haTT |

In case the delay in completion of the work pertains to the Bank, Bank will grant extension
of time for completion of the work and the vendor shall not make any claim for
compensation or damages in relation thereof.

s T 9l v 310 &7 @ o R T Yepfcl & deelra, 33 dalcal AT Tele T T TSR g

The Bank has the right to alter the nature of work and to add or omit any item of work or has
the right to get the same carried out departmentally or otherwise and such alterations shall
be carried out without prejudice to the vendor.

e d5T 1 T OIS T & 31UAT G e H 370AY § AT TAT § G LT HAT & IT FIR T Al Y A 7
3HAY T § Al ek R HATCT it T qU AR &

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
Ph. No. 0184-4020163//////l Email: zo.haryana@ucobank.co.in.




T dh UCO BANK

AT S fopamer 1 Honours your trust

The Bank has the right to terminate the contract, if the vendor abandons the work or fails to
commence and complete the work in time, or fails to abide by the contract conditions.

28. ToRET 8t JehR AT 3TN 71Tt =TET fomar SiTeam|
No interim payment will be made.
29. do 3iTH SITCATT FhATYdh HR G gled I HaN| e 3T $aTchal & & Gl b & vt ahr
HATITST a1 | S -E1.37.0d T helell 3R %10 2 aTiica &) Teh a¥ & forw (griaa w@em|
Final payment shall be made after successful completion of the work and after adjustment

of deductions mentfioned hereinabove and deduction of TDS efc with retention of 10
percent as defect liability for one year.

fESieeT R Ua 37erm fEeH) Jurelr (T arftes 1@ T@ra k) AMC) U TERETd 3ggT

SCHEDULE OF MAINTENANCE & AMC OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM SYSTEMS

1)

4)

5)

fesiieel BIIR Ud Soiaciiaian 3Tele YOTTel &7 IWRWETE ITRET HHI & 33T 89T 3R 39 d1¢ a1f¥eh W@
IR & 3T T

MAINTENANCE TASKS FOR DIGITAL FIRE AND ELECTRONIC ALARM SYSTEMS UNDER WARRANTY
PERIOD AND THEREAFTER UNDER ANNUAL MAINTENANCE CONTRACT.

TSN 3T ... FUT giet T Ty @ gYelt ceueand 3 a¥ & fov faEqgd arier T@ 7@ o 3icfetd gl

Warranty period will be ........... year from date of installation, and thereafter 3 year under
comprehensive AMC.

gcdeh fATEr G o fonefl TR /g€ B i fAdeTor g 31Tl o) HEYOT golerelieleh Jrellel &l ST e gra -
TTeR deh 319 7T il & Hef3tel e, v.ardy, de) wd argRar 3|

During every quarterly visit and while attending the breakdown calls, inspect the overall
condition of the Electronic alarm system power back -up, automatic and manual switches,
ATD, sensor, and wiring etc. during every quarterly visit and while attending the breakdown
calls.

RITET & GART AT TFEE 2T FHISCT GaNT fohdll TRIET T FaeTT TR FaEeH I T e 8 6707 F¢ahs, FHat & gar
efdllens CS{‘\{-('I ERGIRICIN

Test and check the system for proper functioning and diagnose any defects noticed during
testing as reported by the branch and or/extension counter.

e JOTTel 3 31TaX EITEaT UTS AT & Al 3T ST . SIeh el 1T |

Test the unit for overheating, if detected

377 Gfehe 31T geal & a1y g3 geat &1 ST i ST

Check all components with other circuits and components.

ferdraTor famam Se A # getererfies Sremet JoTel AhoraTqdes 1 Y 1T & AT 761 |

Check whether Electronic alarm systems are working in night mode for correct operations and
smooth working.

7) Far T Raa s  aRg A dT X | e

Check that all switches are functioning.

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1% Floor, Near Bus Stand Karnal-132001.
Ph. No. 0184-4020163//////l Email: zo.haryana@ucobank.co.in.




T dh UCO BANK

AT S fopamer 1 Honours your trust

8) Ife IS uTe WU & Y 35¢ e T ¢ 3R I 31T F THeT 30¢ ST g

Replace the defective parts, if any, and destroy the replaced part(s) in front of the bank
official(s).

9) aveT alieht & HEOT AT T ST el

Test the whole system in both modes.

10) QATET /TFECLT 3¢ GaRT [RABRIT e I fAaRoT AT B |

Remove all defects and/or complaints reported by the Branch/Extension counter.

11) T QB & dle Td YIEH S oled & X AT aitTeh AT AT & 7Tl HTIRY 31ar TeFecle Hi3ed § 7Y
et 7 fAf & 379 Qar TATOT I TR EATET T ol |

Obtain signature of the Branch Head or any other authorized official of the Branch/Extension
Counter with branch seal and date on the service Certificate clearly specifying the work done
and parts replaced.

12) Gof, Teeh, dR @ ITAfSEd a AT-IcTTee el & €1 oleh Jh1eT el =TT |

Spares, components and wires of reputed and recognized companies only should be used.

13) AR 3R e 3T 3T T3S & TN e} =T

Wires should be of recognized companies and should confirm to ISI specifications on the same.

14) R Y& oA W Tgel d5T o T AT T AEm 7 37911 9=y u fewrein giam |

The representatives(s) of the vendor will always produce their identity cards issued by the firm to
the branch officials before commencing the work.

15) afieh T@R@Te @ gie AT, Fic amar, gid ay ......... B9 3R faEc]T afieh T@R@Ia &1 IR gra |

AMC charges will be Rs.......... per branch per year and will be comprehensive AMC (including
the cost of all parts).

35 7 GRRIRI /o e

THE VENDOR DOTH HEREBY UNDERTAKE TO:
%i?raﬁamﬁﬁmﬁmmﬁmwgﬁmaﬁm&mﬁwmuﬁwwﬁ%@a&ﬁ4a'r\r

Yot TATET (TeheiRIaret st wfdfergiere i S |

Depute technicians to pay quarterly statutory visits(4 per year) and also to attend to all break down

calls as and when required within the time limit mentioned herein to each of the branches where
Electronic alarm system installed for maintenance of Electronic alarm system and

1) 758t & 3HceTeT GRT 8T ST =g 9] & aRi & frer 105 oot & S1eT o7 ek o 81, 1S 8 Ry 5@ 3rafer
& d1C AT gy a1a|

The statutory visits shall be made within at least 75 days but not more than 105 days gap
between the two consecutive visits. Any visit beyond this period will not be counted.
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2) wiafergerd dehfafRIasT arT forelt #ff QTwqoT a1 el 3y fhdT & FROT3cheed @ F FUR
feram STTaT 3 QA R o T 3refer & 1S oeh w161 fem Sear|

Depute technicians to repair faults arising due to and because of faulty, incorrect or
incomplete maintenance work and also arising out of any other technical faults. No
separate charges will be paid for such visits.

3) deReAIRIAET Sl FFAT & THRIT 3UHT, ISR, Jof Ud 31 JTaedeh ATl et g1

The technician shall carry adequate and suitable tools, equipments, spares and other required
materials for maintenance work.

4) 3T AT IG GiATRE AT 1 oh 37 FaEea g oie @l [eafa A g1

The vendor shall ensure that Electronic alarm systems are in perfect working conditions all through.

5) el o TR T FREA 8 24 B¢ H GoAaTs I ST 3R G &I1eT o &¥AT T A3 H Faelr &l & 48 6 &
GeAdTS 81 STl TR |

The fault repair calls will be attended immediately, but not later than 24 hours and 48 Hours for
remote area branches of intimation.

AT T Ueh TR ISEE ST B1aTT 3R Tedeh RIRId @l sheAaR foram e foraq@ giaer @

Vendor shall maintain a complaint register at his office and each complaint will be given a serial
number for easy management.

AT Y Teh HIATHAT AT TR FTrdT H IR AT 8191 3R Hclloteteh R fosares & gl ARAT JHE /qeTH
ITEIhRY GaRT §ETER FATT STV | 3HT THAG Teh il ATGT hl Y& T AT

The vendor shall prepare a servicing memo in quadruplicate and will get the same signed by the
Branch Manager/Authorized official on satisfactory completion of the work. One copy of the
same will be handed over to the branch immediately.

1. ST AR YAk TorATeT o 31 10 feae #F 3iwrer svrdierg hr waft Qmen3ii & Heifera foveer Rete gl ahdett
g |

1. @t 3t & fAATel 3R o) JqoT &1fe T #RFad Rae
2. Ta#REr 3R W RIAd ISTeel T aR

3. |fAfEaT FArdet /#AT T i S o AT o /FaTH ITRhRY SaRT gEcTaRe & AT i Al o gl

The vendor shall submit the following reports of all the branches to the Zonal Office within 10 days of
the end of each quarter.
) Overall maintenance and defects status report of all branches for the quarter.

1) Extract of the complaint register for the quarter.
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1) One copy of the servicing memo(s) duly signed by the branch Manager/Authorized Official
with rubber stamp of the branch.

= T TRAATAT GaRT eMETHT H Seleglfelen HelTH TAECH SRTAT T T TR AT Ffgd, MIAT TG AT
Uy

The vendor and his technicians shall keep all information and dates’ as to the installation and
functioning of the Electronic alarm system installed in the branches as secrets and they shall not
pass on it to any others.

afe; AT AT 3T ThRARITA ZIRT ITRIF FY & ER1T oS FAW o A W AR P PG &7fcy Tgacr g
A1) &Y 378 ATl T SoelereT BIdT § ot dsT HYT &Tfdl & foIv Seatera gram|

In case of any loss or damage caused to the Bank due to the poor service or inaction or violation of
any terms hereunder by the vendor or his deputed technicians for the above purpose, the vendor
shall be liable to the Bank to the extent of loss caused to the Bank.

THE BANK DOTH HEREBY UNDERTAKE TO: S&f ——mmoeeeeeev TIIeg ¢ foh-
1) 37 T QT@ET3TT STET Solarelialeh el oTaTT SITUAT, 37 Y @3t & AR fohar srar & fh 3 d=sv &

HIFAT R el T AT SaT| A1 Y dST o Tehol AT T 3oTeh I H g HHI HE AT Y&l Hial |

Instruct all branches where Electronic alarm system is installed to allow the vendor to
undertake maintenance work and extend all possible co-operation to the technician of the
vendor.

2) ST EIRT YETeT I 1ot aTell Far3it & forw 38 farreh, fAz=or vg gdqator g2ifaa fear suem)

To monitor, control and supervise the quality of services being provided by the vendor within a
reasonable period.

3) ari¥eh W T@rE #R) Annual maintenance contract) &I rafer 7 AT &RT 9 fehar Siret arelr $arelret
AR |

To ensure payment of quarterly visits during the AMC period.

4) JTCARTET IS / STHAT FT 375 RATC T 91fed va THveTr kel

To receive and scrutinize the reports submitted by the vendor.

5) dsT T et Qa3 Y AT SARRY S — HHT AROM, FecTgid, IR IS ST et g1l | AT 54
STy 3R IS ofY SeeTa gl € 38k IR & o e foham S|

To make available to the vendor all details of timings, weekly offs, holidays etc. of the
branches. Any changes made in between will also be informed.
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3HeTelsTsh 4 -ANNEXURE-IV
3= AgA g ot OTHER TERMS & CONDITIONS

A) ST giATREd Y for-
AT FoATaf® 7 SRy QU fohar ST forelt T Seh R T 3teTTaeden Tdele fored de o & a1 fardll o Jepr ahr
WWWWQWF@WI

3cUTE; Y A[0TaedT, TshT qeTel daT, IRE Td aTi¥eh TW -TW@Td R GATed foham Sv |

The vendor to ensure the following :-

Timely completion of work as stipulated and no unnecessary delay in execution of work which may
hamper the banks interest or may cause any loss to the bank.
a) To ensure quality product and after sale service, warrantee and AMC.

B) dsvgafRad®unis

The vendor shall ;
a)  gEE 3R gfasers sffas & dda d=T A R T@ar glem vd e YR & HH7 Sl S
sP.UaC S TH.ITS T, 3UCT, 18 Uare, Shatary affaqfel vere, @fder i fafesrar 3R 3eoeret 3nfe arffiea &
g AT G191 | 31 T 3R HE o hleleT oh ITHR HHUNT /Aeheiichl shedRT d5T SaRT AiFEATeIT fohT STTaT|

maintain up-to-date records as per Shops & Establishment Act and will discharge all obligations
under various Labour Laws viz. EPF Act, ESI Act, Gratuity, Bonus Act, Workmen’s Compensation
Act, Contract Labour (Regulatfion & Abolition) Act etc. or under any other State/Union Legislation
in respect of workman/technician engaged by the vendor.

b) aﬁﬁaﬁwﬁﬂmﬁwmmmmﬁmﬁamwgémaﬁwaﬁraﬁa gHieaT ar
e T Hedt T FHFAGRY A §T 57 TR H1 RATTAT & Sedot FATATA T fFaror e gram|

Take full responsibility of all acts of commission and/or omissions by their men or any injury or
mishap caused during the course rendering the service and will meet all liabilities arising out of
such situations.

c) U & HAARAT T I A, FH RE & HAUTlleh SccRari¥ea 3R 3o 3G g, dceT

5’ ’

Hotedr e, TR, AT Jarfagfar sie arfagfel 3t 3o o ot 6 Fetamdy atfafe wae & siaeta ke §
3R IS 31T FTsfsT 3T Hoft ATHA 3 e 7 H1S Heer LT g1 | 3oT FafY 1t ol et hr FraAgrr ST & gram|

Be absolutely responsible for the payment of salary, all other statutory obligations for vendors
employee or their dependents, on account of salary, wages, bonus, arrears,
employment/termination benefit compensation or other claim whatsoever under Workmen's
Compensation Act or any other law and the Bank will have no connection in relation to such
matters.

d)  dsT & FHAANET F WY gHe, dIe) SIS (TF Fcg FF & NI g1 Sl gar arfaqfed & @
SccReTAcd dX I g19M, Sk T =g |
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In case of any mishap /injury sustained by the vendors employee of whatsoever nature
(minor/maijor/fatal including death during the course of their duty) the responsibility of granting
compensation, if any, on that count will be that of the vendor and not of the Bank.

C) dsT AR faw a7e 3mearde 3T effdqfcd  The vendors Indemnity and Assurance:-

1) ST H3fY G Y FIealT STARTRATHT, SATSH ATCT T, e Alcet hiaredT, fonddy off hrefet Tzt srfefarger s off
HIIT & 38 0T h¥am 3R 3¢ dor T@d EU 37Tl LT

The vendor should comply with all legal requirements and obtain such licenses, approvals and
consents, if any prescribed/required under any law/ rules/regulations, and keep them valid.

2) o 37T TATCH T HAT 3N dlg & a1 W IWT IR & TR T & HiRerd ot off ag ar
TS Ae 3rerar effaqfc cafeaana T 1 AfFAfad Hid §U , g I, ferT @, Haaiat S AR He
ot gfafarfer 1 St fob A3 g@RT ST 10 § ot &1 8] aTeg +TeT grem|

The Bank will not be liable to pay any remuneration or compensation to the vendor or any of the
personnel (including its owner(s), director(s), partner(s), employee(s) and any representative(s)
engaged by the vendor in relation to the service except the total cost of the alarm system asp per
agreement and later AMC charges as per agreement.

3) 4T T Hel TRE o TJohde, Scckalided 31Ul shoied it foh 38 Hr foisures @, fgers 3R amefier,
ey, wfafafer Far 3R IR & 3r7ar e off arfagfcd 8 3eaverd grem|
The vendor to indemnify against all losses, liability or obligation arising out of its conduct or that

of any of the personnel including its owner(s), director(s), partner(s), employee(s) and
representative(s) in connection with the service and this agreement.
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