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Invitation of Bids for installation of New CCTV System and AMC of  old CCTV 

systems in our branches under Haryana zone 

 

A. Application are invited from reputed vendors for installation of new CCTV 

system and AMC of old CCTV system installed in Zonal Office Complex at Karnal 

and various branches in Haryana zone. Only those firm which fulfill the criteria will 

be considered for empanelment:- 
 

1. Reputed vendor specializing in providing security Gazettes to nationalized 

Banks 

2. Ability to undertake all Security Gazettes related installation work for all 

branches  through the zones 

3. Have ability to provide hassle free services 

4. Ability to commence services within 15 days from date of placement of order 

5. Vendor should have local office in Karnal/Ambala/Chandigarh  

6. Vendor should have a credible supervisory infrastructure and network for 

provision of maintenance of security gazettes as also for follow up with law 

enforcement agencies 

7. Vendor should provide the latest Income Tax assessment order and PAN 

number 

8. Vendor should have a Certificate of Registration with Registrar of companies or 

Registrar of firms or have letter of Proprietorship 

9. Vendor should provide the latest audited balance Sheet 

10. Vendor should be registered with shop and Establishment Act and provide 

latest certificate for ESI corporation 

11. Vendor should be registered under appropriate authority for applicable Taxes. 

12. Bank reserve the right to award the contract work to single service provider or 

can engage 02 service providers on negotiable rates (Even bank can offer the 

contract to L-2 or L-3 bidder on negotiable rates if L-1 bidder fail to provide the 

service within stipulated time. 

 

B. Application are to be sent in main envelope super Scribe with “Tender For 

New CCTV System and AMC of  old CCTV systems” to the undersigned in two 

sealed covers by 1600 Hrs. on or before 28 Feb 2019, as under: 
 

(a) Part-I Technical Bids to include profile of the company, List of Major Existing 

Clients, Registered number and sales tax details 

(b) Pari-II Net rates (Inclusive of all taxes and levies) item wise  be mentioned 

c. Part –II will be opened only if bank is satisfied with part-1. Bank reserve the rights 

to reject any/all bids without assigning any reason thereto 

D. Other terms & Condition are given at the annexure-I of this advertisement 

F. Tender will include BD/BC of Rs. 2000, (Non refundable).  

 

                                                  Zonal Security Officer                                                   

                                                C/O Zonal Manager 

                                                                        UCO Bank, 1st Floor, Durga Mandir 

                                                                            Near Old Bus Stand Karnal(Haryana)   

                                          Tel:-0184-4020163                                          
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APPENDIX – ‘A’ 
 

Sl 

No 

TECHNICAL SPECIFICATION FOR 8 &16 CHANNELS STANDALONE 

DVR 

VENDOR'S 

COMPLIANCE 

1 Operating System: Linux / Window XP / Embedded MCU.  

2 DVR should be system embedded with H.264 video 

compression algorithm. 

 

 

3 8 / 16 Channel DVR 200 / 400 fps-PAL.  

4 Simultaneous viewing, network, recording and Playback 

functions. 

 

5 Display on line resolution / Preview resolution 1920 x 1080 P  

6 Multiple Viewing Option (VGA/BNC).  

7 Video Input / Loop out: 8/8  & 16/16  

8 Video Output: 1 composite, 1 S-Video, 1 VGA, 1 Spot.  

9 Audio in / out: 8/1 & 16/1-2  

10 Recording Rate: PAL: Real Time (25 fps per channel),4CIF- D1 

with all Channels recording and playback both. 

 

11 System should be robust and capable of working in 24*7 

environment. 

 

12 System should be scalable / upgradeable.  

13 Storage Media: Built in Recording up to 90 days in real Time  

(25 FPS per channal) mode for 8 Cameras ( 3 & 6 Terabytes). 

 

 

14 Provision for minimum 4 SATA slots for 3 HDD + DVD – RW (each  

SATA slot should be of minimum 2 TB HDD capacity). 

 

 

15 Data storage for 90 days. Data recycling on FIFO basis.  

16 Network Interface: Ethernet (RG-45, 10/100 Base-Tx), External  

Model Vio RS-232 Port. 

 

 

17 Support Multi Zone Motion Detection.  

18 Support multilevel Pass Word For Operation, setup and remote 

Access. 

 

19 Support Waterproof marking to ensure tamper proof recording  

of images. 

 

 

20 Support tampering detection alarm function to indicate  

tempering of DVR / Cameras. Visual indication for local faults,  

disk full, malfunction etc. 

 

 

 

21 Support video signal loss alarm. System should do health 

check of all cameras. 

 

 

22 Support position configurable to OSD and LOGO.  

23 Support Real Time and Motion Based Recording.  

24 Support HDD Sleep Mode.  

25 Support FAT 32 File System.  

26 Support USB flash dish, USB DVD-RW for backup with built in 

DVD-RW. 

 

27 Support playback in various modes fast ,slow ,pause, forward, 

backward, frame-by-frame. 
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28 Support TCP, UTP, RTP, PPPOE, Multicast, DHCP etc.  

29 Provision for ADSL, PSTN, Leased Line, Broad Band.  

30 Remote play back, Download the recorded files in DVR.  

31 Remote viewing through Mobile phones / and through any  

other PC with IP (RHMS). 

 

 

32 System should have file player software so that back up can 

be auto played on any PC Using Windows Media Player. 

 

 

33 Vender Should provide Central Monitoring Station (CMS) 

Software free of cost and this software should be compatible 

to CMS software of third party, as well. The system should be 

capable of running Remote Health Monitoring System.   

 

 

 

 

34 Power AC-100/240 V & 50 / 60 Hz.  

35 DVR housing with wall mounting bracket and tamperproof 

locking arrangement. 

 

 

36 System Should carry UL/FCC/CE certification.  

 TECHNICAL SPECIFICATION FOR CAMERAS  

1 Camera Dome – With 1/3 inch color CCD, Min. resolution   

540 TV lines& 3.6 mm lens of 0.35 Lux or better   

 

 

2 Camera IR – IR weatherproof Bullet Color Camera with 1/3 

inch 

 color CCD, Min 540 TV Lines, Min 24 LEDs&6.0 mm Lens 

 

 

3 C Mount Camera – 1/3 inch CCD day and night Color 

Camera,  

Resolution Min 540 TV lines Verifocal Lens 2. 8 mm to 10 mm,  

0.2 Lux Auto Lens AWB, BLC, AGC switch setting adjustable 

facility   

 

 Note: All Cameras Should carry UL/FCC/CE certification & are  

to be supplied with associated mounting bracket and housing  

 

 

   

1 TECHNICAL SPECIFICATION FOR Monitor :   

 LCD/LED: 19 inch size  

   

1 TECHNICAL SPECIFICATION FOR Cabling – Specifications  

 RG 6 video coaxial cable Two Core 14x36 power cable in  

1" PVC conduit (BIS approved)   

 

 

   

  General Requirements  

1 Warranty for one year  

2 Post warranty AMC for 5 years  

3 Support for retrieval of images for dispute resolution at no 

additional cost 

 

4 Necessary software for retrieval of Data from the DVR Hard 

Disc 

 

 

 

Signature Seal of the Vendor 
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APPENDIX-‘B’ 

 

OTHER MANDATORY REQUIREMENTS 

 

1 All imported products, e.g. Cameras, DVRs should carry quality 

certification i.e. CE / FCC / UL. (Copies to be enclosed) and all 

Cable and PVC conduit i.e. ISI Mark (Should be marked as 

Annexure-1) 

 

2 Products should be from ISO certified Manufacturer & Supplier. 

(Copies to Be Enclosed) (Should be marked as Annexure-2) 

 

3 Copies of Back-To-Back Authorized Dealership Certificates to Be 

Enclosed 

(Should be marked as Annexure-3). 

 

4 Local Address & Telephone Number of All Service Centers should be 

provided (Should be marked as Annexure-4). 

5 Copies of ST / CST / VAT / Regn. No. (Should be marked as 

Annexure-6) 

 

6 Copy of PAN No. Registration (Should be marked as Annexure-7) 

 

7 Brochures / Technical Data Sheets of products offered (Should be 

marked as 

Annexure-8.1, 8.2, 8.3 etc). 

 

 

 

 

Signature Seal of the Vendor 
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CCTV System for ATM- Technical Specification 

1 Operating System Windows XP 

2 Video Compression Embedded with H.264 Video Compression Algorithm 

3 No of Video channel 4 

4 System features 

Simultaneous Viewing, record, play Back, back up & 

Network 

5 Display Resolution BNC- 704X576 (PAL), 704X480(NTSC) 

6 Frame Rate 100 fps(CIF)-PAL 

7 Video Input 4 Channel 

8 Video Output 1BNC 

9 Storage Hard Disc-90 days recording minimum 

10 Record Manual, Alarm, Motion Detection & Schedule 

11 Support Function 

Multi Zone Motion Detection, Multi level password 

protection 

12 Content Control Water Marking for authentic Video footage 

12 Search Date/Time, Logistic Event, Channel 

13 Back up USB/USB-DVD-RW 

14 Remote Function Mobile view, Back up 

15 Certification CE/FCC/UL- Any two of three 

      

  Camera Type & Location 

1 Type 

Color,  Preferably C-mount & Dome, if required may be 

Pinhole 

2 Numbers 2, Minimum 

3 Location 

Camera should be installed in such a way that the camera 

view should not cover key pad 

      

  Camera Specification 

1 C-mount camera 1/3" CCD, in appropriate housing 0.1 Lux, 540TVL, 3.5 mm  

2 Dome Camera 1/3"  HAD CCD, 0.1 Lux, 540TVL, 3.6 mm Wide Angle Lens 

3 Pin Hole Camera 1/3"  HAD CCD, in appropriate housing 0.1 Lux, 540TVL,  

    3.7 mm Wide Angle Lens 



      यकूो बैंक                    UCO BANK 
  सम्मान आपके विश्वास का                                  Honours your trust 

     

--------------------------------------------------------------------------------------------------------------------------- 

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1
St

 Floor, Near Bus Stand Karnal-132001. 

Ph. No. 0184-4020163/////// Email: zo.haryana@ucobank.co.in. 

             

यकूो बैंक अचंल कायाालय,करनाल में स्थित शाखाओ ंमें डिजीटल फायर एव ंइलेक्ट रोनिक अनक अलामा ट थ टम लााने के टलए 
बोली आमतं्रित करने हेत-ु 
Invitation of Bids For Installation of Digital fire & Electronic alarm system at the UCO bank branches 

under Karnal Zone.  

1 हरियाणा अचंल में स्थित शाखाओं में डिजीटल फायि एव ं इलेक्ट् ोlनिक अला अलामस ट थ टम लााले ाे टलए 
प्रनिक अतनिक अलस्ठित ांपनिक अलयों /प्रनिक अतठ िालों  े ेवे ल ेमरंित त एाए जात ेह। क ाेवल वहट टेंिि ेवे ल थवीााि एाए 
जाएंाे जl लीचे टलखे माल ण् ि परिा ाित ेहों- 
1. 31 माचस, 2018 ता ाी अवधि ता प्रनिक अतस्ठित  ेवा प्र ाता व् यव ाय में ् यरलतम 5 वर्स ाी अवधि परणस ाि 
चुाे हों क 
2. ािलाल/हरियाणा अचंल में स्थित  भी शाखाओं में ाायस ािले ाी क्षमता हl क 
3. डिजीटलट फायि औि इलेक्ट् ोlनिक अला अलामस   ंिंी  ेवा तालीाी थ ति पि इ  िव्ापल ाे अललु् ला 
द्िवतीय में  ट ाई िवर्शेताओं ाे अलरुूप हl क 
4. े ेश  ेले ाे 15 द ल में ट थटम लााले ाा ाायस शरुू हl जाए औि ेिसि  ेले ाे अधिातम 01 माह में 
यह प्रएिया परिट हl जाली चादहए क  

         

      Applications are invited from reputed Companies /Firms for installation & Maintenance of Digital 

fire and electronic alarm system in branches under Haryana Zone of UCO Bank. Only those 

Companies and firms who fulfill following criteria will be considered for empanelment:- 

a) Reputed services providers should have been in the business for at least last 5 years as on 31st 

March 2018. 

b) Ability to undertake the work of all branches throughout the Haryana zone. 

c) Ability to provide Digital Fire and electronic alarm as per technical specifications available at 

annexure-II of this advertisement. 

d) Ability to commence service within 30 days from date of placement of order and complete 

within two months from placement of order.  

  2 . इ  िव्ापल ाे अललु् ला-क में यl् यता ाे माल ण् िों ाे अलरुूप हों क 
      The vendor should meet the eligibility criteria as per details available at annexure-I of this 

advertisement 

  3.ट  ‍्टम‍अललुा‍्ला-कक‍में‍द ए‍ाए‍िवविणाल ुाि‍तालीाी‍प्र शसल‍ाी‍यlा‍्यता‍िखत‍ेहों‍क 
       The system should meet with technical specification and details given in Annexure-II. 

4. प्रथ तािवत  मताता जl वेण् िि द्वािा हथ ताक्षरित एाया जाला ह। क िव्ापल अललु् ला-3 में द या ाया ह।क 
Proposed agreement to be signed with the vendor is also available at Annexure-III of this 

advertisement. 

5.  रची में  स्ममटलत ािले हेत ु वेंि स ाी  खं् या अधिातम 7 ाी जा  ाती हl क यl् यता ाे माल ण् िों ाे 
अलरुूप अललु् ला-क में माप ण् ि अविlहट िम में तिा तालीाी िवशरे्ता अललु् ला-2 में  ट ाई ह। क  

     Empanelment of vendors may be restricted to maximum 07 vendors in accordance with merit 

towards fulfillment of eligibility criteria in a descending order specified in Annexure-I and 

fulfillment of technical specification compliance given in Annexure II.  



      यकूो बैंक                    UCO BANK 
  सम्मान आपके विश्वास का                                  Honours your trust 

     

--------------------------------------------------------------------------------------------------------------------------- 

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1
St

 Floor, Near Bus Stand Karnal-132001. 

Ph. No. 0184-4020163/////// Email: zo.haryana@ucobank.co.in. 

6  ‍वेंिि ाl पिुाले निक अलस्ठिय य ंों ाl वाप  लेले ाे टलए ऑफि ाी  िुविा प्र ाल ािता हl क  

       Vendor has to give buyback offer of old obsolete system. 

7  वेंिि ाl तालीाी रूप  े  क्ष हlले ाे  ाि पिुाले इलेक्ट् ोlनिक अला ट थ टम ाी वािर्सा िख-िखाव ािाि (एएम ी) लेाि 
उ ाl चालर हालत में िखला हlाा क 
 Vendor has technical capable to take AMC of existing Electronic alarm system and keep in     

working condition. 

8- भाुताल ाा 10 प्रनिक अतशत  ।ा ाे पा  1 वर्स ाे टलए उत् ति ानिक अयत् व (यद  ाlई ामी पाई जाती ह। ) ाे टलए िखला 
हlाा या 10 प्रनिक अतशत ाे दह ा   े  ।ा ाािंटट िखली हlाी क 
10% of the payment will be retained by bank for one Year as Defect liability or Bank guarantee 

equal to 10% payment. 

9. ेवे ल‍प ‍‍28th Feb 2019 ‍ाl‍ ायं ‍5‍  ज‍ेता‍अिlहथताक्षिातास‍ाl ‍3‍  ील  ं‍ावि‍में‍भाा-क‍,भाा -2‍ एव‍ंभाा -3‍ तिा‍
परिे‍पत‍ेऔि‍फlल‍ल‍ं.ाे‍ ाि‍प्राप्त‍हl‍जाले‍चादहए‍क 

A. भाा-क- यl् य  lलटिािाों ाl ांपली ाी िवथ तyत जालाािट, ग्राहाों ाी टलथ ट  पजंीाy त ल ंि एव ंरित िी 
ाि ाी जालाािट अललु् ला-क ाे अल ुाि रित ्  वुाि प्रथ ततु ािली हlाी क  

B. भाा-2 तालीाी निक अलिव ा- िवशरे् िवविण हेत ु

1. फायि व ंइलेक्ट्ोlनिक अला अलामस हेत ुतालीाी िवशरे्ता ाी शत ेअललु् ला-2 ाे अल ुाि ह।क 
2. प्रणालट (ट थ टम) एव ंउ ाे  भी भााों ाl उत् तम तालीाी िवशरे्ता  े यकु्ट् त हlला चादहएक 

 

 Applications are to be sent to the undersigned in three sealed covers super scribed as Part-I, Part-II 

and Part-III with vendors complete address and contact number on or before 1600 hrs on 28th Feb 

2019 as under: 

(a) Part I. Eligibility bid- to include profile of the company, list of major existing clients, registered 

number and sales tax details etc. as per Annexure -I point wise. Attach document wherever 

required.  

(b) Part II. Technical bids -to meet the technical specification: 

1)  Compliance of technical specification of Fire cum electronic alarm system given in Annexure –

II point wise. 

2) The system and all the parts should meet with standard stipulated in technical specification. 

3) Tender must contain BD/BC of Rs. 2000.(Non refundable). 

(Vendors may be asked to submit Copy of certification of equipment i.e. UL/CE/FCC/MIC, copy of 

document of authorization from manufacturer to Indian dealers and from Indian dealer to supplier 

undertaking that the cards supplied are original) 

 (c) Part III.   Financial bids should be: Net rates (inclusive of all taxes, levies and installation charges) 

in the following format.  

SL.N

O 

Name of Item/work Mak

e 

Net Rate per unit 

1 Control Panel with built in GSM ATD with speech and 

SMS dialer 

  

2 Magnetic contact switch   

3 Vibration sensor   

4 Tilt sensor   
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5 Panic switch    

6 Smoke sensor   

7 Heat sensor‍   

8 Multi  (Heat and smoke sensor)   

9 PIR sensor   

10 Hooter   

11 Motorized siren (1 Mile)   

12 Cable & PVC per meter   

13 Warranty period   

14 Rate of Comprehensive AMC for 3 year including 

software & hardware (no cost will be borne by bank) 

  

15 Installation charges    

16 Buyback offer for old‍intruder alarm system   

17 Any other items which may be required can be 

quoted below besides the items/ work mentioned. 

  

 

10. EMD shall be Rs-20000/-(Twenty thousand only) to be deposited along with tender document 

through Demand draft, Bankers cheque or Pay order in favour of UCO Bank , Zonal office, Karnal. 

EMD is liable to be forfeited in the event of: 

i. Revocation of the tender or increasing the rates after opening of the tender and before the expiry 

of the validity of tender. 

ii. Refusal of the vendor/Contractor to execute the agreement or not complying with the 

contractual terms & conditions after awarding of contract.  

11. Part (I) Date for opening of Eligibility bid will be conveyed after receipt of tender  and Part (II) 

Technical bid will be opened only if Bank is satisfied with Part I and the successful vendors will be 

empanelled after Live demonstration of the system and Part III (Financial bid) of empanelled 

vendors will be opened  if bank is satisfied with Part-I, Part-II and satisfactory demonstration of the 

system. Bank reserves the right to reject any/all bids without assigning any reason thereto. 

12. Other terms & conditions are given at the annexure-IV of this advertisement. 

13. For any other queries, vendors may contact the undersigned on working days between 11 A.M. 

to 4 P.M only. 

14. Bank is not responsible for late application or damage in transit. 

15. Any dispute arising in this matter will be settled in the jurisdiction of Karnal Jurdiction. 

                                                

  

ZONAL MANAGER 

UCO Bank, Zonal Office 

Old G.T Road  

Durga Mandir Complex 

Karnal (Haryana) 

PIN- 132001 

E-mail: -zo.haryana@ucobank.co.in 
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ANNEXURE- I 

ELIGIBILITY CRITERIA OF VENDORS FOR PROVIDING AND INSTALLING FIRE AND ELECTRONIC ALARM 

SYSTEM. 

1. फायि औि इलेक्ट् ोlनिक अला अलामस लााले ाे टलए वेण् ि स ाl इ  व् यव ाय में 5 वर्स ाा अलभुव हlला चादहए 
क  

Vendor providing Digital Fire cum electronic alarm system should have been in business 

for the five years as on 31-03-2018. 

2. वेण् िि ----------------- उ् हें पयासप् त मा ा में टेक्ट् लीटशयल एव ंक्षे ीय  ेवा प्र ाल ािाले वाले जl य ंों ाी 
मिम मत ल ाि  ाें  औि ट थ टम फेल (ब्रेा िाऊल) ाी स्थिनिक अत में ािलाल अचंल ाी शाखाओ ंाl 24 
घण् टे में मिम मत ािले ाी क्षमता िखत ेहों क  

Vendor providing Digital Fire cum electronic alarm system should have adequate 

technician and local service center to attend and repair the complaint and breakdown 

within 24 Hours under Karnal Zone.  

3. वेण् िि ाे पा  पजंीािण प्रमाण प  हl अिवा प्रनिक अतठ िाल या थ वाटमत् व ाा प  हl क  

Vendor should have a Certificate of Registration with Registrar of Companies or Registrar 

of Firms or have a letter of proprietorship. 

4. वेण् िि ाl ाि मर्  यांाल एव ंप।ल/ट।ल ल.ं  ेला हlाा क 
Vendor should provide the latest Income Tax Assessment Order and PAN/ TAN Number. 

5. वेंिि ाl लवीलतम 2 वर्स ाा अाेक्षक्षत तलुल प   ेला हlाा क 
Vendor should provide the latest Audited Balance Sheet Preceding 2 Years. 

6. वेंिि ाl िपछले 5 वर्स ाी परणस रित िी ाा िवविण  ेला हlाा क 
Vendor should provide total annual turnover for last 5 years. 

7. वेंिि ाl अपले  ।ा ाा लाम औि पता, ाि ाल क्षमता (जl एा वर्स  े पिुाला ल हl)  ेला हlाा क 
Vendor should provide name and address of banker with solvency certificate not older 

than one year. 

8. वेंिि ाा चंिीाढ़/ािलाल में थ िालीय ाायासलय िवशरे्त ािलाल में पत ेएव ं पंास   र  ाे  ाि  ेला हlाा क 
Vendor should have a local Office in Karnal/Chandigarh preferably at Karnal and 

provide address and contact number in Haryana State.  

9. वेंिि ाा पजंीािण  ाुाल एव ंप्रनिक अतठ िाल अधिनिक अलयम ाे तहत ाl लवीलतम 2 वर्स ाा अाेक्षक्षत तलुल प  
 ेला हlाा क 
Vendor should be registered with Shops & Establishment Act. And provide latest 

Certificate for ESI Corporation. Due preference will be given if registered in 

Chandigarh/Haryana state. 

10. व।िि ाl ई.पी.एफ. एव ं िविवि प्राविाल अधिनिक अलयम 1952 ाे अतंासत ई.पी.एफ.  ांिल ाा प्रमाण प  
प्रथततु ािला चादहए स्ज में लाार माप ंिों ाे अल ुाि ामसचारियों ाी  खं्या निक अलिासरित ाी ाई ह।क 
Vendor should provide the latest certificate for EPF Organization under EPF and Misc 

provision Act 1952 if applicable as per criteria of number of employees held. 

11. व।िि ाा पजंीािण  ेवााि हेत ुउपयकु्ट्तप-िाधिाािट द्वािा प्रद्त हlला चादहएक 
Vendor should be registered under the appropriate authority for service tax. 

12. ेई. ी.ए द्वािा अलमुlद त ेई.ए .ओ. द्वािा प्रमाणणत ाl विटयता  ट जाएाीक 
Due weight age shall be given if service provider is IBA approved and ISO certified. 
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13. स्जल व।ि स ले हरियाणा ाे अतंासत िाठोटयाy त  ।ाl ाl अलामस ट थटम ाी परनिक अत स  ट ह। उ्हें विटयता  ट 
जाएाीक 
Preference will be given to the Vendors who have supplied alarm system to Nationalized/ 

Private Banks in Haryana 

                          

 

 ANNEXURE II 

Specification of Digital fire and electronic alarm system 

GENERAL 

The fire and electronic alarm system consists of control panel which is wired to various sensors like 

magnetic contact switch, vibration sensors, smoke sensors, heat sensors, panic switches and PIR 

sensors etc.  The type and number of sensors to be used depends on the size of area to be 

protected and the location of possible intrusion. 

The control panel takes the decision of an alarm condition after getting the signal from the various 

sensors.  The control panel has capability to interface with the external devises like motorized sirens / 

hooters or the observation system lights etc.  The entire system operation is fully automatic under 

microprocessor technology.  The daily operations, user merely needs to just arm and disarm the 

system by turning a mechanical key/electronic switch.   

*The system shall be Electronic Regional Laboratory certified.  

The control panel 

The fire and electronic alarm system control panel is the heart of the entire security system.  It shall 

monitor all system sensors and control alarm conditions.  The control panel shall have various visual 

indications on the front panels by LEDs.  If the alarm condition occurs the control panel should 

display which sensor caused alarm.  The panel should also display the mode of operation system i.e. 

arm / disarm. 

Control panel should have 12 V-7 Amp/hrs automatically rechargeable sealed maintenance free 

batteries.  The control panel should have electronic switch / mechanical key for performing day to 

day operation i.e., day mode and night mode. 

Control panel should be LCD based minimum 16+1 fully programmable zone control panel with 

built in GSM, speech dialer with automatic arming and disarming and remote access through 

telephones. The control panel should be microcontroller based 16 zones programmable as delay, 

immediate, panic or fire along with one temper zone.  The system should have separate remote key 

pad with 16X4 LCD display.  There should be separate zone for fire detection.  The system should be 

programmable for the no. of seconds after which the panel response.  Automatic bypassing 

immediate and 24 hours active zone facility.  Panel can be armed and disarmed by telephone.  

Code can be changed through telephone.  Any 8 electrical devises can be switched on or 

switched off through telephone.   

Features  

 Arm and disarm mode 

 Easy for operation just by mechanical key/electronic switch 

 Battery backup for 36 hours 

 Automatic switchover to battery in case of AC power failure  

 Automatic battery charging once the AC power is restored 

 Low battery indication 

 Audio-visual alarm indication 

 Different tones for fire and intruder alarm conditions 
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 Selectable delay time 

 Close end circuits 

 Speaker wire cut detection for all sensors and hooters/speakers/siren 

 Supports combination of hooters/speakers/siren 

 Open/short circuit detection on fire zones by audio-visual indication 

 Provision for  interface with automatic telephone dialer/observation system etc. that to 

separately for fire and intruder alarm condition  

 ERTL certified 

Input Devises 

1. Magnetic contact switch  

Magnetic contact switch consists of two parts.  One consists of magnet and other contains 

the reed switch.  The magnet is mounted on the door (which moves) since no wire 

connections are required for connecting magnet.  The reed switch part is mounted on the 

door frame where the wire connections are made.  When the door is near the frame i.e., the 

door is closed the reed switch activates. When the door is opened the reed switch 

deactivates.  The deactivation breaks the reed switch contact which is detected by the 

control panel. Generally the range of the door sensor is ½ inch.  

2. Vibration Sensor 

The vibration sensor detects vibration since the contact inside the sensor break due to 

vibration.  When the sensor is mounted on the walls/doors/windows any attempt to break, 

will be detected by the sensor.  Please note that if vibration detectors are to be connected 

they must be connected in 24 hours zone. 

3. Panic Switch 

Panic switch should be either hand operated or foot operated.  In case of any threatening 

from the intruder / miscreants or to alert the people around the switch can be operated by 

pressure of hand/foot.  

4. Smoke Detector 

The photo thermal smoke sensor range gives protection against both slow and fast 

developing fire and is an environmentally acceptable alternative to an ionization detector. It 

is a true multi criteria unit.  The output level from both the optical chamber and the thermisor 

are continually monitored by the on board processor, using algorithms developed specially 

for the unit.  An alarm signals is only enable in the detector once the processor is satisfied 

that an incipient fire has been detected. By using a combination of inputs the incidents of 

nuisance alarm is reduced while at the same time the response time to an actual fire is also 

improved. The system should have designed to be highly tolerant to the long term build up of 

the dust and other airborne contaminants.  The detector system shall have features like 

automatic drift compensation and alarm sensitivity adjustment.   

5. Heat Detector 

A heat detector is a fire alarm device designed to respond when the convected thermal 

energy of a fire increases the temperature of a heat sensitive element. The thermal mass and 

conductivity of the element regulate the rate flow of heat into the element. All heat 

detectors have this thermal lag. Heat detectors have two main classifications of operation, 

"rate-of-rise" and "fixed temperature." 

http://en.wikipedia.org/wiki/Thermal_lag
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6. PIR Sensor 

PIR sensor should be dual element pyroelectric sensor with latest technology digital signal 

processor (DSP).  PIR should have pet immunity up to 25 Kg.  Detection range of PIR should 

be 15 mts with 110 degree angle.  The PIR sensor should have the sealed optics and 

selectable pulse count and excellent RFI and EMI immunity.  Activation of PIR sensor will be 

just through walk test. 

 

Output Devise 

1. Hooter 

Hooter is the external devise like multi tone electronic sounder can be connected to the 

control panel.  Minimum 8 different tones shall be programmable using DIP switches.  The 

hooter shall have a sound pressure level of 100 dB approximately, IP 54 environmental 

protection. The hooter activates in alarm condition.  Maximum of 2 speakers or their 

combination can be hooked to the system.  Individual hooter must be of 4 ohm impedance.  

  

2. Motorized siren 

Motorized siren should be heavy duty and robust to withstand humidity and heat. It should 

be in suitable protective cage. It should be connected with the main control panel and 

direct electrical line.  The control panel will activate the connection of motorized siren with 

electricity.The sound of motorized siren should travel 1 Km in ambit noise condition. 

 

3. Automatic telephone dial up 

ATD require to dial pre-programmed telephone number on receipt of the trigger inputs by 

alarm system. It should work on GSM and also be capable of sending pre-coded / recorded 

SMS on mobile.  The features of ATD should be as follows: 

 

a. Tone and pulse dialing mode. 

b. 10 programmable phone nos. up to 12 digit. 

c. 2 separate messages for 2 different inputs like intruder and fire alarm. 

d. Verification by playback recorded messages during programming. 

e. Provision of parallel telephone instruments / GSM SIM. 

f. Provision of programming from parallel telephone instruments as well as remote 

telephone instruments / mobile phone. 

g. Ring detection before connecting to ATD. 

h. Programmable password for entering mode. 

i. Retention of programmed data in case of power failure. 

j. Highest priority for condition dialing.  

Technical Specification & compliance for vendor 

 

 

Sl. 

No. 

Technical Specification Compliance for Fire and Electronic 

intruder Alarm System 

(Component and Description of Specification) 

 

Compliance 

    Yes/No 

 CONTROL PANEL  

1 LCD based minimum 12+1 fully programmable zone control panel 

with built in GSM speech dialer with automatic arming and 
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disarming with remote access through telephone 

2 Microcontroller based  

3 Minimum 12+1 zones  

4 Inbuilt GSM based speech and SMS dial up  

5 Minimum 12 zones programmable as delay, immediate, panic or 

fire  

 

6 One tamper zone  

7 Separate remote key pad with 12X4 LCD display or more  

8 Separate zone for fire detection and provision for connection of 

fire alarm system 

 

9 Separate main control station for connection terminals and 

power supply units  

 

10 Automatic arming and disarming facility  

11 Can be operated through mobile and telephone line  

12 Electrical devises can also be switched on or off through remote 

key pad 

 

13 Built in battery backup  

14 Zone omitting facility  

15 Silent arming and night mode arming  

16 Intrusion lock with time and date    

17 Power failure indication  

18 Blown fuse indication on LCD display on LED blinking on panel  

19 Multiple sounder output  

20 Distinct interrupted sounder output for fire alarm   

21 Battery strength display with audio indication in case of low 

battery 

 

22 GSM signal strength display  

23 Walk test mode  

24 Individual zone status is indicated in display  

25 Independent entry delay time 2 to 240 sec  

26 Independent exit delay time 2 to 240 sec  

27 Sounder time 2 to 20 minutes and multiple sounder outputs  

28 Speaker wire cut detection for all sensors and hooters and 

speakers 

 

29 Support combination of hooters and speakers  

30 Battery backup for 36 hours  

31 Automatic switch off to battery in case of AC power failure   

32 Automatic battery charging once the AC power is restored  

33 ERTL certified.   

Sl. No SMOKE SENSOR & HEAT SENSOR  

1 Automatic Drift compensation  

2 Dust tolerant chamber provides optimum detection performance 

and minimal nuisance alarm between maintenance visit 

 

3 Multifunction handheld remote programming and test tool  

4 Sensitivity remotely programmable  

5 Digital addressing capability  

6 Remotely implemented advance maintenance features  
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 Read and write last maintenance date  

 Read chamber contamination level  

 Read thermal element value alarm test  

7 Selectable blink/no blink LED option via hand held tool  

8 Photoelectric multi-criteria photo-thermal with 58 degree C and 

78degree C fixed and rate of raise thermal detector 

 

9 8 to 30 VDC operating range enable operation in both fire and 

security system 

 

10 -30 to +70 degree C operating temperature range  

11 Multi-functional alarm – normal bio colour LED indicator  

12 EN 54 certified  

13 Make -  

 

 

Sl. 

No 

AUTOMATIC TELEPHONE DIALER & BUILT IN VOICE & SMS GSM 

DIALER 

 

1 GSM speech & SMS dialer  

2 Microcontroller base  

3 2 speech / voice messages  

4 Separate intuition message  

5 Minimum 10 programmable phone numbers upto 12 digits for 

intuition and fire message  

 

6 20 sec recording time for each message  

7 Alarm SMS with alarm type, zone number with time and date 

information 

 

8 System status SMS for arm and disarm  

9 Power status SMS for AC power on and off, low battery  

10 User editable name and address for alarm SMS  

11 Message playback, telephone no editing facility, long volatile 

memory 

 

12 Retention of programmed data in case of power failure   

13 Highest priority for condition dialing  and silent alarming  

SL 

NO 
ELECTRICAL  

 1 Quiescent current: 30 mA Max.  

 2 Quiescent current with backlit LCD: 90 mA Max.  

 3 MAIN CONTROL STATION WITH ONE REMOTE KEY PAD  

 4 Quiescent current: 300 mA  

 5 Quiescent current with backlit LCD: 360 mA  

 6 Current with dialing: 530 mA Max.  

 7 Maximum sounder 1 current output : 1A  

 8 Maximum sounder 2 current output : 1A  
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Sl 

No. 
MAGNETIC CONTACT SENSOR  

 1  Operating Gap: 15MM min  

 2  Contact Rating: 10W, 12/24VDC, 0.5A  

 3  Contact O/P : Normally Closed  

4 4 wire temper loop  

 

Sl 

No. 
PIR SENSOR  

 1  Dual Element Pyroelectric sensor  

 2  Latest Technology Digital Signal Processor (DSP)  

 3  Pet Immunity up to 25 kg.  

4  Detection Range 15m  

 5  Detection angle 110°  

 6  Sealed optics  

 7  Excellent RFI and EMI Immunity  

 8  Selectable Pulse Count  

 9  Walk Test  

 10 Detection range: 15m, 110°  

 11 RFI Immunity: Ave. 20V/m (10~1000MHz)  

 12 Power Supply: 9 ~ 16V DC, 12V Typical  

 13 Current Consumption: 20mA, 12V DC  

 14 Alarm Output: NC/NO 30V DC, 0.2A max.  

 15 Alarm Duration: 2 seconds  

 9 Remote key pads : Up to three  

 10 Non-volatile Memory : Programming and Log  

 11 Zone response time : <500ms  

 12 Zone Loop Resistance : <5k ohm for NORMALLY CLOSED  

 13 Mains supply Voltage : 220+10%-15% 50Hz  

 14 Total current Output: 2A at 220V AC or 4A at 220V AC  

 15 Battery Voltage : 12V DC  

 16 Battery type : SMF Rechargeable  

 17 Battery Recharge Voltage: 13.8V +/-0.2V DC  

 18 ENVIRONMENTAL  

 19 Operating Temperature: 0C to 45C  

 20 Storage Temperature: -20C to 60C  

 21 Maximum humidity: 95% non-condensing  
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 16 Pulse Count: Single/Double  

 17 Tamper Switch: Cover Open activation  

 18 Operating Temperature: 0° to 50° Celsius  

 19 Walk Test LED: Red, can disable  

 20 Temperature: Automatic using  

 21 Compensation: NTC thermistor  

 22 Detection Speed: 0.3 to 1 m/s  

 23 Reverse Polarity Protection: Through Diode  

 

Sl 

No. 
PANIC SWITCH  

 1  Automatic reset (no key required)  

 2  Micro switch technology  

 3  In-built tamper switch  

 4 Contact O/P: NORMALLY CLOSED  

 5 Technology: micro-switch with roller  

 6 Tamper Switch: installed  

 

Sl 

No. 
HOOTER  

 1  High power 130 db  

 2  4 wired (with tamper loop)  

 3  Low current consumption  

 4  Available in 12V DC and 24V DC  

 5  Available in multiple tones  

 6  Weatherproof housing  

 

 

                                                                                         

 

 

 

 

 

 

 

 

 

 

 

 



      यकूो बैंक                    UCO BANK 
  सम्मान आपके विश्वास का                                  Honours your trust 

     

--------------------------------------------------------------------------------------------------------------------------- 

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1
St

 Floor, Near Bus Stand Karnal-132001. 

Ph. No. 0184-4020163/////// Email: zo.haryana@ucobank.co.in. 

   ANNEXURE III 

AGREEMENT FOR PURCHASE OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM IN UCO BANK 

BRANCHES UNDER Haryana ZONE. 

AN AGREEMENT made this……..day of……………..between UCO BANK a body corporate 

constituted under banking companies (Acquisition and transfer  of  undertaking ) Act ,1970 having 

its Zonal Office at Mandir complex near old bus stand Karnal (hereinafter referred to as the  “Bank” 

of the one party and M/S………………………………………………………………………………… here in 

after referred to as the “vendor” of the other party. 

WHEREAS in consideration of charges hereinafter reserved and the covenants and agreement 

hereinafter contained and on the part of the vendor to be observed the Bank doth hereby entering 

into an agreement with the vendor for supply and installation of Digital fire and electronic alarm 

system at various branches under Banks KARNAL Zonal office.  

WHERE AS IT IS AGREED  

1) The vendor shall install Digital fire and electronic alarm systems at bank’s various branches 

under the command of Karnal Zone on the terms and conditions herein contained and 

according to the general condition of tender specifications and schedule of rates 

attached, and instructions to be given by and under the supervision of and to the entire 

satisfaction of the bank. 

2) The vendor has satisfied himself as to the nature of the work to be executed on the site. Any 

difficulties which the vendor may come across in the course of the work shall neither in any 

way relieve him for fulfilling the terms of this agreement nor entitle him to claim or receive 

extra payment, unless the banks authorized representative is of the opinion that such 

difficulties could not have been foreseen. 

3) SUPPLY OF MATERIALS/LABOUR: The vendor shall provide all labour, materials, tools & 

everything necessary for the completion of the installation work. The detailed specification 

mentioned in the tender documents shall be adhered to by the vendor and no variation 

shall be made therein by the vendor without obtaining previous approval in writing from the 

authorized representative of the Bank. 

4) All materials supplied by the vendor shall be of the best quality, confirming to the required 

specification and will be subjected to the approval of the bank’s authorized representative. 

All such materials as shall not be approved shall be removed at once by the vendor at his 

own expense. The vendor shall be responsible for any loss arising from any failure of the 

vendor to discharge his responsibility for the safety and protection of all 

materials/equipment of the bank during execution of the work.  

5) Damage on account of the incomplete work: the vendor shall complete the work within the 

time stipulated in the work order to this effect. The work will be progressed in accordance 

with the agreed schedule and whole work shall be completed and handed over ready for 

use within the agreed time period from the date of commencement of work (time being of 

the essence) failing which the vendor shall pay the liquidity charges @Rs-1000/- per day per 

branch subject to maximum 10% of the contract value. Such damages may be deducted 

by the bank from any money due to the vendor. 

6) Termination of contract: In the event of the vendor failing to keep to the agreed schedule of 

work, or in the event of the vendor failing to complete the work within the stipulated period, 
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the Bank may terminate this agreement forthwith and employ at the vendors cost, another 

vendor or a sufficient number of workmen to complete the work in which event the 

damages specified in clause 5 above shall not apply from the date this agreement is 

terminated. 

7) Defective work materials: if any part of the work done by the vendor shall be found 

defective in workmanship or if bad or inferior materials have been used. The vendor shall at 

his own risk and cost, replace all such defective work and replace the bad or inferior 

materials used, to the satisfaction of the Bank’s authorized representatives. The decision of 

the Bank’s authorized representative in this regard shall be final and binding on the vendor. 

In case of default of the vendor to remove the defective work or replace the bad or inferior 

materials as aforesaid, as directed by the Bank’s authorized representative, the bank shall 

be entitled to employ anyone else to carry out the same and recover all expenses incurred 

in this regard from the vendor. 

8) Substitution of the vendor: If the Bank finds it necessary to employ other person(s) as 

mentioned herein above then the Bank may deduct and retain from out of the terms due 

to the vendor all such sums of money as may be required to pay or to reimburse themselves 

in respect of the expenses which they may have to pay or have incurred in getting the work 

so done and if such expenses be more than the amount due to the vendor, then difference 

shall be a debt recoverable  from the vendor by the bank. The vendor shall not do or cause 

to be done any act, manner or thing, which would prevent the person(s) so employed by 

the bank from doing their work. On termination of the agreement as aforesaid, the vendor 

shall at his own risk and cost remove from the work –site within the time prescribed by the 

Bank all materials, tools, equipment which the bank considers are not useful for its 

requirements. If the vendor does not remove the materials within the time prescribed, the 

Bank may remove and sell the same holding the proceeds less the cost of storage, removal 

and sale, to the credit of the same, from the vendor. The Bank shall however be entitled to 

purchase the materials inspected and approved as useful for its requirements, at the prices 

then prevailing. 

9) Inspection of work: During progress of the work, the representative of the bank shall be 

entitled at all times to have access to and inspect the work. 

10) Supervision:  The vendor shall provide one or more competent and technical supervisors 

duly and fully authorized to act on his behalf in all matters relating to the works to be carried 

out under or any other matter concerning this agreement and who shall at all times be 

present at the works when any work is in progress. Such supervisions shall be persons of 

known experience and be approved by the Bank authorized representative before they are 

permitted in any way to take charge of, or superintend any operations of the works. Any 

directions, explanation, instruction or notice in connection with the work given by the Bank’s 

authorized representative to the supervisor or any one of them shall be deemed to have 

been given to the vendor. 

11) Payment for work done: Payments of the final bill will be made and retention money 10% will 

be deducted and retained for a period of 12 months to safeguard against defects arising 
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out of faulty workmanship/materials/provided by the vendor and against any other claims 

against the vendor from any other reason whatsoever. 

12) The vendor shall submit his final bills in duplicates based on measurements jointly recorded 

by Branch Head/Bank’s authorized representative and with the vendors authorized 

representative. All payments against the bills will be made by the respective Branch through 

cheque and such payments shall be subjected to deduction of income taxes and levys as 

applicable from time to time. 

13) The Bank-in consideration of the vendor carrying out the work shall pay the vendor at the 

rates given in the attached schedule, subject deductions, retentions and abetments, if any 

to be made there-form. The payment in all cases will be in accordance with the actual 

quantities, based on the measurement as specified herein above. 

14) Subletting contract: The vendor shall not without the prior written consent of the Bank first 

had and obtained sublet or assign this agreement or any part thereof. 

15) The terms and conditions mentioned in the tender documents and in the work order shall 

form part & parcel of this agreement. 

16) Workmen’s Compensation Liability: The vendor ,his heirs, executors and administrator( and in 

the case of a Limited  Bank, its successors  and assigns ) shall hold the Bank harmless and 

indemnified from and against all claims ,costs and charge for which the Bank shall be liable 

under the workmen’s compensation Act., and any enactment for the time being in force in 

that behalf and  any amendments thereof and the expenses to which it shall be put there 

under, both in respect of personal injuries (within the meaning of the said act)to the 

employees and servants of the vendor, sub vendor, if any, and /or permitted assign, arising 

out of or occasioned during the currency of this agreement, through the acts ,or omission 

whether due to negligence or otherwise of the vendor, sub vendors permitted against and 

also in respect of  the personal injuries ( as understood under the said  act) to the servants 

and employees of the Bank arising out of or occasioned through the acts and omissions 

whether due to negligence or otherwise, of the vendor, sub vendors permitted assigns and 

/or his servant and employees in carrying out any of the provision of this agreement. The 

vendor shall further indemnify the Bank against such claims from omission, whether due to 

negligence, of the vendor, sub vendors, permitted assigns and /or his servants and 

employees in carrying out any of the provisions of this agreement. 

17) Liability under Employees State Insurance Act: Whenever the bank is required to pay 

contribution in respect of the workmen or employees engaged or employed by or through 

the vendor, his sub vendor or permitted assigns, under the Employees State Insurance Act  

or the rules and regulations, made  there under either as the Principle Employer or otherwise 

howsoever, the Bank shall be entitled to recover from the vendor such contributions which 

the bank may pay. The vendor will discharge his responsibilities under the Employees State 

Insurance Act, 1948 as an immediate employer engaged or employed by him for the 

execution of the work or as next immediate employer in case he has sublet or assigned the 

agreement or the instructions as provided herein above. The vendor acknowledges the 

rights of the Bank to recover the amount of the contribution paid by it in the first instance in 

respect of the employees employed by or through him (the vendor) or by his sub- vendor or 
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any amount payable to him by the Bank under any contract or as a debt payable by him 

to the Bank. 

18) Statutory requirements: The vendor shall conform to provisions of Acts of Parliament or state 

legislatures and to any bye -laws ,rules, orders or notifications of any Government, Municipal 

or local authority for  the time being in force affecting the work undertaken by him and will 

give all necessary notices to and obtained requisite sanction and permits of and from the 

Municipal and any other authority in respect of the  said work of the materials to be used 

thereat and generally will comply with building and other regulations of such authorities and 

will keep the Bank indemnified against all claims, penalties and losses that may be incurred 

by it by reason of any breach by the vendor of any statues bye-laws, rules, regulation, 

notifications etc. 

19) The vendor undertakes to ensure due and complete compliance with all laws regulations 

rules etc. whether of the central Government or the state government or of any other 

competent authority applicable to the workmen employed or whose services are otherwise 

availed of by the vendor whether in connection with the construction work at the site or 

otherwise.  

20) The employer shall have the right to inspect the records maintained by the vendor 

concerning such workman from time to time and the vendor shall whenever require by the 

employer produce such records as the employer may call upon the vendor to produce for 

the employer’s inspection in order to ascertain whether or not the requirements of all such 

laws, regulations, rules etc. have been complied with by the vendor. In even of my 

contravention of such laws, regulations, rules etc. coming to light whether as a result of such 

inspection or otherwise to effect such compliance within such time as the Employer may 

prescribe in that behalf and in the event of the vendor failing to effect such compliance 

within the time prescribed by the employer then the employer shall without prejudice to his 

rights be entitled to withhold from the amount payable to the vendor any amount payable 

to the workmen under any such laws, regulations or rules to make payment thereof to the 

workmen. The employer shall also have in that event the right to terminate the contract with 

immediate effect and to exercise power reserved to the employer under the contractor as 

a result of termination. 

21) Clerical errors to be rectified: Neither party shall take any advantage of any clerical error or 

mistake which may creep in or occur in the specifications, schedule of rates, plans 

instructions tenders or any other papers supplied to or by the vendor in connection with the 

work, but such clerical errors or mistake shall be brought to the notice by the one to the 

other without any loss of time and same shall be rectified. 

22) The parties  to this agreement shall not be responsible for any failure of performance or 

delay in performance of their obligations hereunder if such failure or delay shall be a result 

of any Government directive relevant to this agreement or due to war, hostility, act of 

public enemy riots or civil commotion, strikes, lock-out, fire, flood, epidemic or act of god, 

arrests and restrains of rulers and people, political or administrative acts of recognized or 

defector Governments, imports or export restriction compliance with orders of any 

Governmental/Local authority or any other cause or causes beyond  their control.  
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23) Jurisdiction: This agreement shall be deemed to have been made in Karnal and shall be 

construed according to the laws of India and the performance by the vendor of and act on 

his part herein contained shall be  considered  due in Karnal for the purpose of jurisdiction. 

24) Tender quotation(…….nos pages), Bill of quantities(…….nos pages) , Technical 

specification(………nos pages) ,Special terms & Conditions, General terms and condition & 

Schedule of maintenance(…….nos pages) are part &  parcel of this agreement. 

25) In case of any problem in any of the system at any of the branches of Banks under Karnal 

Zone. It shall be attended promptly maximum within 24 hours for local area and 48 hours for 

remote area branches of receipt of complaint. 

In witness whereof the said contracting parties have set hands and seals on the day and year 

first herein above witness. 

 

 

Witness                                                                                                                       BANK 

Witness                                                                                                                       VENDOR 
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    ववशषे निक अनयम एव ंशत‍े SPECIAL  TERMS AND CONDITIONS 

1) व।िि‍ाा‍हरियाणा अचंल‍ाे‍अतंासत‍ेले‍वाले‍थिाल‍िवशरे्त‍:चंिीाढ़/ािलाल में‍थिालीय‍ाायासलय‍हlला‍चादहएक‍
उ ‍े पंरणस‍पता‍औि‍ ाि‍ाायस‍ािले‍वाले‍ामसचारियों‍ाे‍फlल‍ल‍.भी‍उपलब्ि‍ािाले‍होंाेक 
Vendor should have local representative Office under Banks Haryana Zone area 

preferably at Karnal for installation services. The vendor is to give complete address. 

Telephone number along with technical personnel available with them for this work. 

2) व।िि‍ाl‍तालीाी‍िवशरे्ताओ‍ं े‍यकु्ट्त‍िवनिक अलमासता‍ाा‍प्रमाण‍प ‍प्रथततु‍ािला‍हlाा‍स्ज में‍उ्लखे‍हlाा‍एा‍वे‍अपले‍
उत्पा ‍ाे‍िविय‍एव‍ं ेवा‍  ंिंी‍मा्यता‍प्राप्त‍एजेंट‍ह।‍औि‍िवनिक अलमासता‍उत्पा ‍ाी‍रित िी‍पश्चात‍ ेवा‍ाा‍अधिााि‍
भी‍िखती‍ह।क 
 Vendor has to submit a certificate from the manufacturers along with technical 

specifications that they are the authorized agents for the sale and service of their 

product and manufacturer undertakes to support the after sales service of the product. 

3) व।िि‍ाl‍यह‍ेवश्या‍रूप‍ े‍उ्लखे‍ािला‍हlाा‍एा‍एा ‍ांपली‍ाे‍उत्पा ‍ाी‍ेपरनिक अत स‍ाी‍जा‍िहट‍ह।क‍उत्पा ‍ाी‍
तालीाी‍िवशरे्ताओं‍ाे‍ ाि‍वह‍मरलत‍:एा ‍िाठो‍ े‍  ंधित‍ह।‍इ ाे‍िवर्य‍में‍भी‍प्रमाण‍प ‍प्रथततु‍ािला‍हlााक 
Vendor will have to essentially mention the name of the company whose product is to be 

supplied and the country of origin of the product along with technical specifications. 

They will also to have certificate in respect of country of origin. 

4) जl‍भी‍उत्पा ‍प्रयlा‍में‍लाए‍जाएंाे‍वे‍ भी‍िवनिक अलमासण‍ lर्‍ाे‍एवज‍में‍व्यापा‍ाािंटट‍िखले‍वाले‍होंक‍ाािंटट‍अवधि‍ाे‍

 ािाल‍व।िि‍द्वािा‍निक अतमाहट‍निक अलवािा‍फlल‍ ेवा‍प्र ाल‍ाी‍जाएक‍औि‍एा ी‍भी‍ेपात‍स्थिनिक अत‍में ‍22‍ घटें‍ाे‍अ ंि‍व‍
 रि िाज‍ाे‍इलााों‍में ‍24‍ घटें‍में‍ लुवाई‍ािली‍हlाीक 
All products will stand for onsite all comprehensive warranty against all manufacturing 

defects. During the warranty period the vendor shall have to provide quarterly preventive 

service calls and shall have to attend to all breakdown calls within 24 hours and 48 hours 

for remote area branches. 

5) एलअुल‍म।टटल। ‍चाजेज‍ ट‍ाई‍शतें‍एव‍ंनिक अलयम‍ाे‍अल ुाि‍वांिटट‍अवधि‍ाे‍ माप्त‍हlले‍ाे‍ ा ‍ ेय‍हlााक 
AMC charges will be payable after expiry of warranty period as per terms & conditions 

mentioned herein. 

6) व।िि‍ाl‍िवनिक अलमासता‍ांपली‍ाा‍एा‍प्रमाण‍प ‍प्रथततु‍ािला‍हlाा‍स्ज ाे‍अल ुाि‍ेपरनिक अत स‍एाए‍ाए‍उत्पा ‍ े‍  ंधित‍
पार्टस ‍रित िी‍पश्चात‍ ेवा‍ाे‍टलए‍उपलब्ि‍होंाेक 
Vendor will have to submit a certificate from the manufacturer that the spare parts for 

the supplied product will be available for after sales service. 

7) व।िि‍ाl‍ ।ा‍ाािंटट‍ाे‍ताि‍पि‍ाायस‍ाे‍भाुताल‍ाा‍(ाायस‍निक अलठपा ल‍ाािंटट ‍)01‍% जमा‍ािाला‍हlााक‍ भंवतया‍यह‍
मर् य‍ाायस‍ाी‍ पंरणस‍लाात‍पि‍निक अलभसि‍ािेााक 
The vendor may be asked to give Bank guarantee of Rs-10% of the cost of work 

(performance guarantee). However this amount may vary depending upon the total 

cost of the work. 

8) व।िि‍ाl‍प्रलेख‍ ाक्ष्य‍प्रथततु‍ािले‍होंा‍ेजl‍एा‍रित िी‍ाि,‍ ेवा‍ाि‍औि‍ई.ए .ेई‍एव‍ंई.पी.एफ‍ाे‍ ाि‍पजंीािण‍

ाी‍पसु्ठट‍ाित‍ेहोंक 
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The vendor will have to submit documentary evidences confirming Registration with sales 

tax, service Tax and ESI & EPF. 

  ामान्य निक अनयम व शतें     GENERAL TERMS AND CONDITIONS 

1.     ााम‍ाे‍परिा‍ल‍हlले‍ता‍ाुछ‍िाटश‍ ााया‍िखी‍जाएाी‍औि‍उ ‍ेअनंिक अतम‍भाुताल‍में‍ मायlज्य‍एाया‍जाएााक 
Earnest money shall be retained till the completion of the job and will be adjusted in the final 

payment. 

2.    व।िि‍ाl‍ ।ा‍ े‍ाायस‍  ंिंी‍ रचला‍प्राप्त‍हlले‍ाी‍तािटख‍ े ‍7‍ द लों‍ाे‍भीति‍अपला‍थवीाy निक अत‍प ‍जमा‍ाािाला‍हlााक‍
यद ‍व।िि‍ाायस‍ािले‍में‍िवफल‍िहता‍ह।‍तl‍उलाे‍द्वािा‍जमा‍ििlहि‍िाटश‍ाl‍जब्त‍एाया‍जाएाा‍औि‍निक अलिव ा‍ाी‍थवीाy निक अत‍
ाl‍वािप ‍ले‍टलया‍जाएााक 
The vendor has to submit his acceptance of the work order within 07 days from the date of 

receipt of information from the Bank. In case the vendor fails to undertake the work, the 

earnest money deposited by them will be forfeited and acceptance of their tender will be 

withdrawn. 

3.   व।िि‍द्वािा‍उद्धत‍ ि‍में‍ भी‍प्रााि‍ाे‍खचे‍ज। —ेथााफफlस््िां,‍टलफ्ट,‍अ्य‍उपािण‍या‍ यं ं,िेलेवे/ िा‍भािा,‍
मज रिों‍ाी‍स्थिनिक अत‍औि‍उत्पा ‍शु् ा‍में‍उताि‍चढाव,‍रित िी‍ाि,‍चुांी‍औि‍िlजााि‍  ंिंी‍अ्य‍ािों‍व‍खचों‍ाा‍ मावशे‍

हlला‍चादहएक 
The rates quoted by the vendor should be inclusive of all charges for scaffolding, lift , any 

other tools and plants, railway/road freight, labour conditions  and fluctuations in the rates, 

excise duty, sales tax, octroi and any other taxes or expenditure for carrying out the 

employment. 

4. एा ी‍भी‍प्रााि‍ाी‍स्थिनिक अत‍में‍ िों‍में‍वyिद्ध‍ाी‍अलमुनिक अत‍प्र ाल‍लहटं‍ाी‍जाएाीक 
No escalation in rates will be allowed under any circumstances. 

 

5. व।िि‍ाायस -‍ े ेश‍में‍ ट‍ाई‍निक अलस्श्चत‍ मयावधि‍में‍ाायस‍ मप्ल‍लहटं‍ाि‍पाता‍तl‍उ ‍ेनिक अलणीत‍हजासले‍ाे‍रूप‍में,‍भाुताल‍
प्रनिक अत‍1000‍रू.,‍प्रनिक अतद ल‍प्रनिक अत‍शाखा‍ाे‍दह ा ‍ े‍अल ुिं‍ाे‍मर् य‍ाा‍अधिातम ‍01‍% ाायस‍परिट‍ाी‍अवधि‍ाी‍ मास्प्त‍
पि‍ ेला‍हlााक 

The vendor will be bound to carry out the entire work within the stipulated time as 

mentioned in the work order. The vendor shall have to pay liquidated damages for non 

completion of the job within the stipulated period @ Rs-1000/- per day, per branch after the 

expiry of the period of completion subject to maximum of 10%  of the contract value. 

6.    ज। ा‍एा‍ऊपि‍उ्लखे‍एाया‍ह।‍एा‍निक अलणीत‍हजासले‍में‍ ढlत्तिट‍लहटं‍ाी‍जाएाीक‍यद ‍व।िि‍ाा‍ाlई‍ lर्‍लहटं‍ह।‍तl‍ाायस‍
ाी‍अवधि‍ाl‍निक अलिासरित‍ ीमा‍ े‍ ढाया‍जा‍ ाता‍ह।क 

The liquidity damages as mentioned above may not be enforced if the vendor applies for 

extension of time mentioning the reasons for such extension. Bank may grant such 

extension in case it is found  that the vendor is not at fault for extending the work beyond 

the stipulated date of completion 

7.  व।िि‍ाायस‍ाl‍परिा‍ािले‍ाे‍टलए‍ेवश्या‍ ामाल‍भले‍हट‍वह‍द ए‍ाए‍मा ा-रित ल‍में‍ स्ममटलत‍ल‍हl,‍लाले‍ाे‍टलए‍ ाध्य‍
हlााक‍यद ‍टेंिि‍ े‍अनिक अतरिक्ट्त‍ाायस‍ाी‍ ि‍व्यतुप्ल‍हlती‍ह।‍औि‍ऐ ी‍स्थिनिक अत‍में‍यद ‍वह‍निक अलिव ा‍में‍शाटमल‍ल‍हl‍तl‍
 ाजाि‍ाीमत,‍अपव्यय‍ दहत‍ ामग्री‍औि‍मज रिट‍ाी‍लाात‍ाे‍अनिक अतरिक्ट्त ‍05‍% ट।क्ट् ‍औि‍व।िि‍ाे‍लाभ‍ाे‍अलरुूप‍हlाा‍
क 



      यकूो बैंक                    UCO BANK 
  सम्मान आपके विश्वास का                                  Honours your trust 

     

--------------------------------------------------------------------------------------------------------------------------- 

Zonal Office(Haryana): Old G.T Road, Durga Mandir Complex, 1
St

 Floor, Near Bus Stand Karnal-132001. 

Ph. No. 0184-4020163/////// Email: zo.haryana@ucobank.co.in. 

  The vendor will be bound to carry out items of work necessary for completion of the job 

even though the same is not included in the Bill of quantity. Rates for the extra work, if any, 

shall be derived from the tender. In case the same has not been included in the tender, 

then the same will be worked out on the prevailing market cost of the materials and 

labour, including wastage plus 15% towards tax & vendors profit. 

8.    व।िि‍ाl‍ाायस‍ मास्प्त‍ाे‍पश्चात‍ ािा‍मल ा‍ ाफ‍ािाे,‍फशस‍ाी‍ फाई,‍िुलाई‍अपली‍लाात‍पि‍ािली‍हlाी‍औि‍
 ाइट‍ाl‍व्यवस्थित‍ािाे‍ ेला‍हlााक 

The vendor shall remove all malba etc. wash and clean the floors at their own cost and 

hand over the site in proper manner on completion of the work. 

9.   प्रनिक अतभरनिक अत‍जमा ‍01‍% ाी‍ ि‍ े‍ााम‍परिा‍हlले‍ाी‍तािटख‍ े‍एा‍वर्स‍ाे‍ lर्‍ ानिक अयत्व‍अवधि‍ाे‍टलए‍ लाए‍िखा‍जाएाा‍
औि‍अवधि‍ाी‍ मास्प्त‍पि‍यद ‍ाlई‍भी‍ lर्‍लहटं‍पाया‍जाता‍तl‍यह‍िाटश‍रित ला‍ब्याज‍ाे‍लाटा ‍‍/ जािट‍ाि‍ ट‍जाएाीक 
Security deposit @ 10% (including earnest money) of the value of the work done shall be 

deducted from the bills of the vendor and shall be retained for the defect liability period of 

one year from the date of completion of the work. This amount shall be released without 

interest after the defect liability period is over and provided no defects are noticed during 

this period. 

10. व।िि‍ lर्‍ ानिक अयत्व‍ाी‍अवधि‍में‍ भी‍प्रााि‍ाे‍ lर्ों‍ाl‍ रि‍ािेाा‍यद ‍व।िि‍ lर्‍ रि‍ािले‍में‍अ मिस‍िहता‍ह।‍तl‍ ।ा‍उल‍
ाटमयों‍ाl‍परिा‍ािेाा‍औि‍ मथत‍खचास‍व।िि‍ाे‍प्रनिक अतभरनिक अत‍जमा ‍‍/  ााया‍रित ल‍िाटश‍में‍ े‍ााट‍टलया‍जाएााक 

The vendor shall attend to all defects noticed during the defect liability period. If the 

vendor fails to attend the defects, Bank will rectify those defects and the expenditure 

incurred on this account will be recovered from the security deposit/pending dues to them. 

11. व।िि‍ भी‍प्रााि‍ाे‍ ामाल‍ाी‍टर ट‍फर ट‍ े‍औि‍चlिट‍ े‍ चाव‍हेत‍ुपरिे‍प्र िं‍ािेााक 
The vendor shall make adequate arrangements for watch & ward of his materials and shall 

ensure safety, breakage, and any theft of materials fixed or unfixed by them. 

12. व।िि‍द्वािा‍जl‍भी‍ाायस‍एाए‍जाले‍ह।‍पहल‍े ।ा‍ े‍अलमुl ल‍लेाा‍औि‍एा ी‍भी‍थटेज‍पि‍ाlई‍ामी‍पायी‍जाती‍ह।‍तl‍उ ‍े

 रि‍ािेाा‍औि‍ ेााि‍ ामाल‍ाl‍निक अलमासण‍थिल‍ े‍हटाएााक 
The work executed should be got approved by the Bank and the vendor shall rectify any 

bad workmanship pointed out at any stage and remove from site all the rejected materials 

immediately. 

13. व।िि‍श्रम‍ाालरल‍ाे‍तहत‍ेव ेल,‍जl‍भी‍ामसचािट‍उ ाे‍या‍एजेंट‍ाे‍द्वािा‍िख‍ेाए‍ह।‍उलाे‍ ाि‍हुई‍एा ी‍भी‍प्रााि‍ाी‍
 घुसटला‍एव‍ंक्षनिक अत‍ाे‍टलए‍स्जममे ाि‍हlााक 

The vendor shall be responsible for application of labour laws, compensation for injury and 

accident to person, whether employed by them or by their sub vendor(s). 

14. व।िि‍ नुिक अलस्श्चत‍ािेाा‍एा‍ ।ा‍ाी‍ पंस्त्त‍ाl‍ाlई‍क्षनिक अत‍ल‍हl‍औि‍ाlई‍भी‍  ुस्ज्जत‍ िंचला‍/एफदटां‍खिा ‍ल‍हl ‍‍/ यद ‍
ाlई‍लाु ाल‍हlता‍ह।‍तl‍वह‍अपले‍खचे‍पि‍उ ाी‍मिममत‍ािाएााक 

The vendor shall ensure that no damage is caused to Bank’s property/or any decorative 

structure/fittings, while carrying out the work. The renderer will have to rectify / make good 

such damage at their cost. 

15. व।िि‍द्वािा‍िlजााि‍में‍टलए‍ाए‍व्यस्क्ट्तयों‍ाे‍प्रनिक अत‍मुे वजा‍अधिनिक अलयम‍ाे‍अतंासत‍स्जममेवाि‍हlााक‍ ।ा‍इ ‍एवज‍में‍
एा ी‍भी‍प्रााि‍ाा‍मुे वजा‍ ेले‍ाे‍टलए‍स्जममेवाि‍लहटं‍हlााक 

The vendor shall ensure that the workmen employed by them for execution of the work are 

suitably covered against workmen’s Compensation Act, ESI and other legislative 
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enactments applicable for such works and the Bank shall be liable for payment of any 

compensation etc in this regard. 

16. ाायस‍ ।ा‍ाे‍द शा‍निक अल ेशों‍ाे‍अल ुाि‍हlााक‍स्जल‍ाायों‍में‍शlि‍शिा ा‍या‍व्यविाल‍हlता‍ह।‍वे‍ाायस‍ ।ा‍ाायस‍ाे‍उपिांत‍परिे‍
एाए‍जाएंाे‍औि‍इ ‍हेत‍ुाlई‍अनिक अतरिक्ट्त‍भाुताल‍लहटं‍एाया‍जाएााक 

The work shall be carried out as per Bank’s instruction and the work which creates 

noise/disturbances are to be carried out during non-office hours and no extra payment 

shall be made on this account. 

17. व।िि‍ट थटम‍लााले‍ाे‍ ािाल‍एा ी‍भी‍ाायस ‍( स्ज ‍ेावि‍एाया‍जाएाा‍) े‍  ंधित‍जांच‍ािले‍हेत‍ु ।ा‍ाl‍लlदट ‍ ेााक 
The vendor shall give due notice to the Bank to check the measurements of any work 

which is likely to be hidden before covering the same. 

18. यद ‍ाायस‍ाl‍परिा‍ािले‍में‍या‍ lर्‍ाl‍िीा‍ािले‍में‍िवलम ‍हlता‍ह।‍तl‍ ।ा‍ाl‍यह‍अधिााि‍हlाा‍एा‍वह‍एा ी‍ र िट‍
ऐजे् ी‍ े‍व।् िि‍ाे‍जlणखम‍एव‍ंलाात‍पि‍ाायस‍परिा‍ािाएक 

In case, there is delay in completion of the work or removable of the defects in time, Bank 

shall be free to engage another agency to get the job done at vendors risk and cost. 

19.  वं।िानिक अला‍ाटlनिक अतयां‍ज। ‍ेेयाि‍एव‍ंअ्य‍लाार‍ाि‍व।िि‍ाे‍प्रत्येा‍रित ल‍ े‍ााटे‍जाएंाेक 
Statutory deductions like income tax and other applicable taxes shall be deducted at 

source from each payment of the vendor. 

20. ाायस‍शरुू‍ािले‍ाी‍निक अतधि‍प ‍द्वािा‍ रधचत‍निक अतधि‍ े‍ ात‍द ल‍ता‍माली‍जाएाीक‍ 
The date of commencement of the work will be the date of award letter plus seven days. 

21. ाायस‍परिा‍ािले‍ाी‍निक अतधि‍ ।ा‍द्वािा‍निक अलिासरित‍ मय‍ ीमा‍तिा‍ ाइट‍ ।ा‍ाl‍वािप ‍ ेले‍पि‍माली‍जाएाीक 
The date of completion of the work will be the time specified for the completion of the 

work and handing over of the site to the bank. 

22.  lर्‍ ानिक अयत्व‍ मय‍एा‍वर्स‍ाा‍ह।‍जl‍ाायस‍परिा‍हlले‍ाे‍ ा ‍तिा‍ ाइट‍ पु ुसाी‍ाे‍ ा ‍हट‍माला‍जाएााक 
Defect liability period is one year from the date of completion of the work and handing 

over of site to Bank. 

23. ताि‍ाा‍भाुताल‍वाथतिवा‍लाप‍तlल‍ाे‍ ा ‍हट‍हlााक‍ रित ला‍ ।ा‍ाे‍ टलणखत‍े ेश‍ाे‍व।िि‍ताि‍ाे‍ाणुवत्ता‍मा ा‍में‍
  लाव‍लहट‍ंािेााक 

The payment for wiring will be made on the basis of the actual measurements. The vendor 

will not deviate from the type of wire mentioned in the Bill of quantity without Bank’s 

permission in writing. 

24. यद ‍ाायस‍में‍ ेिट‍ ।ा‍ाी‍वजह‍ े‍ह।‍तl‍ ।ा‍ाायस‍परिा‍ािले‍ाा‍ मय‍ ढा‍ ेाा,‍पिंत‍ुव।िि‍एा ी‍भी‍प्रााि‍ाी‍क्षनिक अतपरनिक अत स‍या‍
लाु ाल‍ाा‍ ावा‍लहटं‍ािेााक 

In case the delay in completion of the work pertains to the Bank, Bank will grant extension 

of time for completion of the work and the vendor shall not make any claim for 

compensation or damages in relation thereof. 

25.  ।ा‍ाl‍िवभााीय‍एव‍ंअ्य‍रूप‍ े‍भी‍ाायस‍ाी‍प्राy निक अत‍में‍  लाव,‍उ में‍ ढlत्तिट‍या‍घटाले‍ाा‍परिा‍अधिााि‍हlााक‍ 
26. The Bank has the  right to alter the nature of work and to add or omit any item of work or has 

the right to get the same carried out departmentally or otherwise and such alterations shall 

be carried out without prejudice to the vendor. 

27. यद ‍व।िि‍ाायस‍ाl‍छlि‍ ेता‍ह।‍अिवा‍परिा‍ािले‍में‍अ मिस‍ह।‍या‍ मय‍ े‍परिा‍लहटं‍ािता‍ह।‍या‍ािाि‍ाी‍शतों‍ाl‍मालले‍में‍
अ मिस‍िहता‍ह।‍तl‍ ।ा‍ािाि‍ माप्त‍ािले‍ाा‍परिा‍अधिााि‍ह।क 
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The Bank has the right to terminate the contract, if the vendor abandons the work or fails to 

commence and complete the work in time, or fails to abide by the contract conditions. 

28. एा ी‍भी‍प्रााि‍ाा‍अतंरिम‍भाुताल‍लहटं‍एाया‍जाएााक 
No interim payment will be made. 

29.  ।ा‍अनंिक अतम‍भाुताल‍ फलतापरवसा‍ाायस‍परिा‍हlले‍पि‍ािेााक‍ ।ा‍अनंिक अतम‍भाुताल‍में‍  े‍ भी‍प्रााि‍ाी‍ाटlनिक अतयों‍ाा‍
 मायlजल‍ािेााक‍ज। े -‍ टट.िी.ए ‍.ाी‍ाटाती‍औि ‍01‍%  lर्‍ ानिक अयत्व‍हेतु ‍( एा‍वर्स‍ाे‍टलए‍) िुक्षक्षत‍िखेााक 

Final payment shall be made after successful completion of the work and after adjustment 

of deductions mentioned hereinabove and deduction of TDS etc with retention of 10 

percent as defect liability for one year. 

‍‍डिजीटल‍फायि‍एव‍ंअलामस‍ट थटम ‍( प्रणालट‍)ाी‍वािर्सा‍िख‍िखाव‍ािाि ‍( AMC)‍एव‍ंिखिखाव‍अल ुरची‍ 
SCHEDULE OF MAINTENANCE & AMC OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM SYSTEMS 

डिजीटल‍फायि‍एव‍ंइलेक्ट्ोानिक अला‍अलामस‍प्रणालट‍ाा‍िखिखाव‍ाािंटट‍ मय‍ाे‍अतंासत‍िहेाा‍औि‍उ ाे‍ ा ‍वािर्सा‍िखिखाव‍
ािाि‍ाे‍अतंासत‍िहेााक 
MAINTENANCE TASKS FOR DIGITAL FIRE AND ELECTRONIC ALARM SYSTEMS UNDER WARRANTY 

PERIOD AND THEREAFTER UNDER ANNUAL MAINTENANCE CONTRACT. 

1) ाांिटट‍अवधि‍.........थिािपत‍हlले‍ाी‍निक अतधि‍ े‍हlाी‍तत्पश्चात ‍3‍ वर्स‍ाे‍टलए‍िवथतyत‍वािर्सा‍िख -‍ िखाव‍ाे‍अतंासत‍हlाीक 

Warranty period will be ………..year from date of installation, and thereafter 3 year under 

comprehensive AMC. 

2) प्रत्येा‍निक अतमाहट‍ ािे‍पि‍एा ी‍खिा ी‍/टरट‍फर ट‍ाी‍निक अलिटक्षण‍हेत‍ु ‍ेले‍पि‍ मपरणस‍इलके्ट्ोानिक अला‍अलामस‍ाी‍जांच‍ािली‍हlाी -‍
पावि‍ ।ा‍अप‍तिा‍थवचाटलत‍व‍म।लअुल‍स्थवच,‍ए.टटिी.,‍ ें ि‍एव‍ंवाइरिां‍ेद क 

During every quarterly visit and while attending the breakdown calls, inspect  the overall 

condition of the Electronic alarm system power back –up, automatic and manual switches, 

ATD, sensor, and wiring etc. during every quarterly visit and while attending the breakdown 

calls. 

3) शाखा‍ाे‍द्वािा‍या‍एक्ट्थटेंशल‍ााउंटि‍द्वािा‍एा ी‍खिा ी‍ाी‍ रचला‍पि‍ट थटम‍ाl‍परिट‍तिह‍ े‍निक अलिटक्षण‍ािाे,‍ामी‍ाा‍पता‍
लाााि‍ रुूथत‍ािला‍हlााक‍ 

Test and check the system for proper functioning and diagnose any defects noticed during 

testing as reported by the branch and or/extension counter. 

4) यद ‍प्रणालट‍में‍ओवि‍हटदटां‍पाई‍जाती‍ह।‍तl‍उ ाी‍जांच‍ाि‍िीा‍ािला‍हlााक 

Test the unit for overheating, if detected  

5) ‍‍‍अ्य‍ एास ट‍औि‍घटाों‍ाे‍ ाि‍ भी‍घटाों‍ाी‍जाचं‍ाी‍जाएक 

Check all components with other circuits and components. 

6) निक अलिटक्षण‍एाया‍जाए‍िारित ‍में‍इलेक्ट्ोानिक अला‍अलामस‍प्रणालट‍ फलतापरवसा‍ाायस‍ाि‍िहट‍ह।‍या‍लहटंक 

Check whether Electronic alarm systems are working in night mode for correct operations and 

smooth working. 

7) क्ट्या‍ भी‍स्थवच‍अच्छी‍तिह‍ े‍ाायस‍ाि‍िहे‍ह।‍ 
Check that all switches are functioning.  
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8) यद ‍ाlई‍पाटस‍खिा ‍ह।‍तl‍उ्हें‍लठट‍ािला‍ह।‍औि‍ ।ा‍अधिाािट‍ाे‍ मक्ष‍उ्हें‍  लला‍ह।क 

Replace the defective parts, if any, and destroy the replaced part(s) in front of the bank 

official(s).  

9)  lलों‍तिटाों‍ े‍ मपरणस‍ट थटम‍ाी‍जांच‍ािली‍ह।क 

Test the whole system in both modes.  

10) शाखा‍/एक्ट्थटेंशल‍ााउंटि‍द्वािा‍टशाायत‍ािले‍पि‍निक अलवािण‍ािला‍ह।क 

Remove all defects and/or complaints reported by the Branch/Extension counter. 

11) ाायस‍परिा‍हlले‍ाे‍ ा ‍एव‍ंपार्टस ‍  लले‍ाे‍पि‍शाखा‍प्र िंा‍या‍शाखा‍ाे‍अधिाy त‍अधिाािट‍अिवा‍एक्ट्थटेंशल‍ााउंटि‍ े‍मय‍
 ील‍व‍निक अतधि‍ाे‍अपले‍ ेवा‍प्रमाण‍प ‍पि‍हथताक्षि‍ािवा‍लेंाेक 

Obtain signature of the Branch Head or any other authorized official of the Branch/Extension 

Counter with branch seal and date on the service Certificate clearly specifying the work done 

and parts replaced. 

12) पजुे,‍घटा,‍ताि‍व‍प्रनिक अतस्ठित‍व‍मा्यताप्राप्त‍ांपली‍ े‍हट‍लेाि‍प्रयlा‍ािला‍चादहएक 

Spares, components and wires of reputed and recognized companies only should be used. 

13) ताि‍अधिाy त‍ांपली‍औि‍ेई.ए .ेई‍. े‍प्रमाणणत‍हlले‍चादहएक 

Wires should be of recognized companies and should confirm to ISI specifications on the same. 

14) ाायस‍शरुू‍ािले‍ े‍पहल‍ेव।िि‍ाे‍प्रनिक अतनिक अलधियों‍ाl‍शाखा‍में‍अपला‍परिचय‍प ‍द खाला‍हlााक 

The representatives(s) of the vendor will always produce their identity cards issued by the firm to 

the branch officials before commencing the work. 

15) वािर्सा‍िखिखाव‍खचास‍प्रनिक अत‍शाखा,‍प्रनिक अत‍शाखा,‍प्रनिक अत‍वर्स ‍‍.......... हlाा‍औि‍िवथतyत‍वािर्सा‍िखिखाव‍‍ाा‍ािाि‍हlााक 

AMC charges will be Rs……….per branch per year and will be comprehensive AMC (including 

the cost of all parts). 

 

व।िि‍यह‍ नुिक अलटशधचत‍/प्रमाणणत‍ािेाा‍एा 

 THE VENDOR DOTH HEREBY UNDERTAKE TO:  

‍‍‍‍‍स्जल‍भी‍शाखाओं‍में‍इलेक्ट्ोानिक अला‍अलामस‍ट थटम‍लााए‍हुए‍ह।‍ज ‍भी‍ेवश्याता‍हl‍औि‍जाचं‍एव‍ंिख‍िखाव‍हेत‍ुवर्स‍में ‍2‍  ाि‍
(प्रनिक अत‍निक अतमाहट‍)तालीटशयल‍ाी‍प्रनिक अतनिक अलयसु्क्ट्त‍ाी‍जाए‍! 
Depute technicians to pay quarterly statutory visits(4 per year) and also to attend to all break down 

calls as and when required within the time limit mentioned herein to each of the branches where 

Electronic alarm system installed for maintenance of Electronic alarm system and 

1) 75‍ द ल‍ाे‍अतंासत‍ ािा‍हl‍जाला‍चादहए‍पिंत‍ु l‍ ािों‍ाे‍ ीच ‍015‍ द ल‍ े‍ज्या ा‍ाा‍अतंि‍ल‍हl,‍ाlई‍भी‍ ािा‍इ ‍अवधि‍

ाे‍ ा ‍मा्य‍लहटं‍हlााक 

The statutory visits shall be made within at least 75 days but not more than 105 days gap 

between the two consecutive visits. Any visit beyond this period will not be counted. 
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2) प्रनिक अतनिक अलयकु्ट्त‍तानिक अलटशयलों‍द्वािा‍एा ी‍भी‍ lर्परणस‍या‍ेिी‍अिरिट‍प्रएिया‍ाे‍ाािण‍उत्प्ल खामी‍ में‍  िुाि‍ ाायस‍
एाया‍जाएाा‍औि‍ऐ े‍ ािे‍ाे‍टलए‍अला‍ े‍ाlई‍शु् ा‍लहट‍ंद या‍जाएााक 

Depute technicians to repair faults arising due to and because of faulty, incorrect or 

incomplete maintenance work and also arising out of any other   technical faults. No 

separate charges will be paid for such visits. 

3) तालीटशयल‍ाl‍मिममत‍हेत‍ु मधुचत‍उपािण,‍औजाि,‍पजुे‍एव‍ंअ्य‍ेवश्या‍ ामग्री‍लाली‍हlाीक 

The technician shall carry adequate and suitable tools, equipments, spares   and other required 

materials for maintenance work. 

4) व।िि‍ाl‍यह‍ नुिक अलस्श्चत‍ािला‍हlाा‍एा‍अलामस‍ट थटम‍परिट‍तिह‍ हट‍स्थिनिक अत‍में‍ह।क 

The vendor shall ensure that Electronic alarm systems are in perfect working conditions all through. 

5) एा ी‍भी‍प्रााि‍ाी‍मिममत‍हेतु ‍22‍ घटें‍में‍ लुवाई‍ाी‍जाए‍औि‍ रि‍ िाज‍ाे‍क्ष ेों‍ाी‍शाखाओं‍में‍ रचला‍ ेले‍ाे ‍24‍ घटें‍में‍
 लुवाई‍हl‍जाली‍चादहएक 

The fault repair calls will be attended immediately, but not later than 24 hours and 48 Hours for 

remote area branches of intimation. 

6) व।िि‍ाl‍एा‍टशाायत‍िस्जथटि‍ लाला‍हlाा‍औि‍प्रत्येा‍टशाायत‍ाl‍िमवाि‍टलखा‍जाए‍स्ज  े‍ िुविा‍‍‍‍‍िहेक 

Vendor shall maintain a complaint register at his office and each complaint will be given a serial 

number for easy management. 

7) व।िि‍ाl‍एा‍ िवसट ां‍्ापल‍चाि‍प्रनिक अतयों‍में‍त।याि‍ािला‍हlाा‍औि‍ तंlर्जला‍ाायस‍निक अलठपा ल‍ाे‍पश्चात‍शाखा‍प्रमखु‍/ क्षम‍

प्राधिाािट‍द्वािा‍हथताक्षि‍ािवाए‍जाएंक‍उ ी‍ मय‍एा‍प्रनिक अत‍शाखा‍ाl‍ पु ुस‍ाी‍जाएक 

The vendor shall prepare a servicing memo in quadruplicate and will get the same signed by the 

Branch Manager/Authorized official on satisfactory completion of the work. One copy of the 

same will be handed over to the branch immediately. 

1. व।िि‍द्वािा‍प्रत्येा‍निक अतमाहट‍ाे‍अनंिक अतम ‍01‍ द व ‍में‍अचंल‍ाायासलय‍ाी‍ भी‍शाखाओं‍ े‍  ंधंित‍निक अलमल‍रिपlटस‍प्रथततु‍ािली‍
हlाीक 

1.  भी‍शाखाओं‍ाी‍निक अतमाहट‍ेिाि‍पि‍ पंरणस‍क्षनिक अत‍व‍मिममत‍रिपlटस‍ 

2. निक अतमाहट‍ेिाि‍पि‍टशाायत‍िस्जथटि‍ाा‍ ाि 

3.  िवसट ां‍्ापल‍/मीमl‍ाी‍ाॉपी‍जl‍एा‍शाखा‍प्रमखु‍/ क्षम‍प्राधिाािट‍द्वािा‍हथताक्षरित‍व‍शाखा‍ाी‍मlहि‍लाी‍हlक 

The vendor shall submit the following reports of all the branches to the Zonal Office within 10 days of 

the end of each quarter. 

I) Overall maintenance and defects status report of all branches for the quarter. 

II) Extract of the complaint register for the quarter. 
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III) One copy of the servicing memo(s) duly signed by the branch Manager/Authorized Official 

with rubber stamp of the branch.                

व।िि‍व‍तालीटशयलों‍द्वािा‍शाखाओं‍में‍इलेक्ट्ोानिक अला‍अलामस‍ट थटम‍लााला‍व‍ भी‍जालाािट‍तािटख‍ दहत,‍ाlपलीय‍िखी‍जाली‍
चादहएक 
The vendor and his technicians shall keep all information and dates’ as to the installation and 

functioning of the Electronic alarm system installed in the branches as secrets and they shall not 

pass on it to any others. 

‍‍‍‍यद ‍व।िि‍या‍उ ाे‍तालीटशयलों‍द्वािा‍उपिlक्ट्त‍ाायस‍ाे‍ ािाल‍अच्छी‍ ेवाए‍ंल‍ ेले‍पि‍ ।ा‍ाl‍ाlई‍भी‍‍‍‍‍‍‍‍क्षनिक अत‍पहंुचती‍ह।‍या‍
लीचे‍ ट‍ाई‍शतों‍ाा‍उ्लघंल‍हlता‍ह।‍तl‍व।िि‍ पंरणस‍क्षनिक अत‍ाे‍टलए‍उत्ति ायी‍हlााक 
In case of any loss or damage caused to the Bank due to the poor service or inaction or violation of 

any terms hereunder by the vendor or his deputed technicians for the above purpose, the vendor 

shall be liable to the Bank to the extent of loss caused to the Bank. 

THE BANK DOTH HEREBY UNDERTAKE TO:‍‍ ।ा ‍------------‍‍  चल द्ध‍ह।‍एा- 

1) उल‍ भी‍शाखाओं‍जहा‍ंइलके्ट्ोानिक अला‍अलामस‍लााया‍जाएाा,‍उल‍ भी‍शाखाओं‍ाl‍निक अल ेटशत‍एाया‍जाता‍ह।‍एा‍वे‍व।िि‍ाl‍
मिममत‍ाायस‍ािले‍ाी‍अलमुनिक अत‍ ेंाेक‍ ाि‍हट‍व।िि‍ाे‍तालीटशयलों‍ाl‍उलाे‍ाायस‍में‍हि‍ भंव‍ हयlा‍प्र ाल‍ािेंाेक 

Instruct all branches where Electronic alarm system is installed to allow the vendor to 

undertake maintenance work and extend all possible co-operation to the technician of the 

vendor. 

2) व।िि‍द्वािा‍प्र ाल‍ाी‍जाले‍वालट‍ ेवाओं‍ाे‍टलए‍उ ‍ेनिक अलािाली,‍निक अलय ंण‍एव‍ंपयसवके्षण‍यिlधचत‍द या‍जाएााक 

To monitor, control and supervise the quality of services being provided by the vendor within a 

reasonable period. 

3) वािर्सा‍िख‍िखाव‍ािाि ‍( Annual maintenance contract)‍ाी‍अवधि‍में‍निक अतमाहट‍ ािों‍पि‍एाया‍जाले‍वाला‍भाुताल‍
 नुिक अलस्श्चत‍ािलाक 

To ensure payment of quarterly visits during the AMC period. 

4) व।िि‍द्वािा‍ ट‍ाई ‍‍/ जमा‍ािायी‍ाई‍रिपlटस‍ाी‍प्रास्प्त‍एव‍ं मीक्षा‍ािला 

To receive and scrutinize the reports submitted by the vendor.  

5) व।िि‍ाl‍ भी‍शाखाओं‍ाी‍िवथतyत‍जालाािट‍ज। े ‍–‍  मय‍ ािणी,‍ प्ताहांत,‍अवााश‍ेद ‍उपलब्ि‍ािाली‍हlाीक‍यद ‍इ ‍

 ीच‍औि‍ाlई‍भी‍  लाव‍हlता‍ह।‍तl‍उ ाे‍ ािे‍में‍भी‍ रधचत‍एाया‍जाएााक 

To make available to the vendor all details of timings, weekly offs, holidays etc.  of the 

branches. Any changes made in between will also be informed. 
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अनलुग्नक - 4 ANNEXURE-IV 

अ्य‍निक अलयम‍व‍शतें‍‍OTHER TERMS & CONDITIONS 

A) व।िि‍ नुिक अलस्श्चत‍ािे‍एा ‍–  

निक अलस्श्चत‍ मयावधि‍में‍ाायस‍परिा‍एाया‍जाए‍एा ी‍भी‍प्रााि‍ाा‍अलावश्या‍िवल ं‍स्ज  ‍े ।ा‍ाे‍ाायस‍में‍एा ी‍भी‍प्रााि‍ाा‍
अविlि‍हlया‍क्षनिक अत‍पहंुचती‍हl,‍थवीाायस‍लहटं‍हlााक 

  उत्पा ‍ाी‍ाणुवत्ता,‍रित िी‍पश्चात‍ ेवा,‍ाािंटट‍एव‍ंवािर्सा‍िख -‍ िखाव‍ािाि‍ नुिक अलस्श्चत‍एाया‍जाएक 
The vendor to ensure the following :- 

 

 Timely completion of work as stipulated and no unnecessary delay in execution of work which may 

hamper the banks interest or may cause any loss to the bank.  

a) To ensure quality product and after sale service, warrantee and AMC. 

B) व।िि‍ नुिक अलस्श्चत‍ािेाा‍एा 

The vendor shall    ; 

a)  ाुालों‍औि‍ प्रनिक अतठिाल‍अधिनिक अलयम‍ ाे‍अतंासत‍ व।िि‍ाl‍ रिाािस‍ िखला‍ हlाा‍ एव‍ं िवटभ्ल‍ प्रााि‍ ाे‍श्रम‍ाालरल‍ज। ‍े

ईपी.एक्ट्ट,ई‍ए .ेई‍एक्ट्ट,‍उप ाल, lल ‍एक्ट्ट,‍ामसचािट‍क्षनिक अतपरनिक अत स‍एक्ट्ट, िंव ा‍श्रम‍िवनिक अलमय‍औि‍उ्मरलल‍ेद ‍ ानिक अयत्व‍ाा‍
निक अलवसहल‍ािला‍हlााक‍अ्य‍िाज्य‍औि‍ घं‍ाे‍ाालरल‍ाे‍अल ुाि‍ामसचािट‍/तालीाी‍ामसचािट‍व।िि‍द्वािा‍ स्ममटलत‍एाए‍जाएंाेक 

maintain up-to-date records as per Shops & Establishment Act and will discharge all obligations 

under various Labour Laws viz. EPF Act, ESI Act, Gratuity, Bonus Act, Workmen’s  Compensation 

Act, Contract Labour (Regulation & Abolition) Act etc. or under any other State/Union Legislation 

in respect of workman/technician engaged by the vendor. 

b)  व।िि‍ाl‍ भी‍प्रााि‍ाी‍ ेवाएं‍प्र ाल‍ाित‍े मय‍उ ाे‍तालीटशयलों‍ाे‍ ाि‍हुई‍एा ी‍भी‍प्रााि‍ाी‍चlट,‍ घुसटला‍या‍
चरा‍ भी‍ाy त्यों‍ाी‍स्जममे ािट‍लेत‍ेहुए‍इ ‍प्रााि‍ाी‍स्थिनिक अतयों‍ े‍उत्प्ल‍ मथयायों‍ाा‍निक अलवािण‍ािला‍हlााक 

Take full responsibility of all acts of commission and/or omissions by their men or any injury or 

mishap caused during the course rendering the service and will meet all liabilities arising out of 

such situations. 

c) व।िि‍ ाे‍ ामसचारियों‍ ाl‍ वेतल‍ भाुताल,‍  भी‍ तिह‍ ाे‍  वं।िानिक अला‍ उत्ति ानिक अयत्व‍ औि‍ उलाे‍ ेधश्रतों‍ हेत,ु‍ वतेल,‍

मज रिट, lल ,‍एरियि,‍िlजााि‍ ेवानिक अलवyनिक अत‍भत्त‍ेक्षनिक अतपरनिक अत स‍औि‍उलाे‍ ाव‍ेजl‍एा‍ामसचािट‍क्षनिक अतपरनिक अत स‍एक्ट्ट‍ाे‍अतंासत‍निक अलदहत‍ह।‍
औि‍ाlई‍अ्य‍ाालरल‍इल‍ भी‍मामलों‍में‍ ।ा‍ाा‍ाlई‍  ंिं‍लहटं‍हlााक‍इल‍ भी‍ाायों‍ाl‍ािले‍ाी‍स्जमम ेािट‍व।िि‍ाी‍हlाीक 
  Be absolutely responsible for the payment of salary, all other statutory obligations for vendors 

employee or their dependents, on account of salary, wages, bonus, arrears, 

employment/termination benefit compensation or other claim  whatsoever  under Workmen’s 

Compensation Act or any other law and the Bank will have no connection in relation to such 

matters. 

d) व।िि‍ ाे‍ ामसचारियों‍ ाे‍  ाि‍  घुसटला,‍ चlट ‍( छlटट/ िी‍ )एव‍ं मyत्य‍ु ाायस‍ ाे‍  ािाल‍ हl‍ जाती‍ ह।तl‍ क्षनिक अतपरनिक अत स‍  ेले‍ ाा‍
उत्ति ानिक अयत्व‍व।िि‍ाा‍हlाा,‍ ।ा‍ाा‍लहटंक 
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In case of any mishap /injury sustained by the vendors employee of whatsoever nature 

(minor/major/fatal including death during the course of their duty) the responsibility of granting 

compensation, if any, on that count will be that of the vendor and not of the Bank. 

C)  व।िि‍द्वािा‍द ए‍ाए‍ेश्वा ल‍औि‍क्षनिक अतपरनिक अत स‍‍‍‍The vendors Indemnity and Assurance:- 

1) व।िि‍ भी‍तिह‍ाी‍ाालरली‍ेवश्याताओ,ं‍लाइ ें ‍प्राप्त‍ािला,अलमुl ल‍ािवाला,‍एा ी‍भी‍ाालरल‍निक अलयम‍अधिनिक अलयम‍जl‍भी‍
मांा‍ह।‍उ े‍परणस‍ािेाा‍औि‍उ्हें‍व।ि‍िखत‍ेहुए‍अलपुालला‍ािेााक 

The vendor should comply with all legal requirements and obtain such licenses, approvals and 

consents, if any prescribed/required under any law/ rules/regulations, and keep them valid. 

2)  ।ा‍अलामस‍ ट थटम‍ाी‍ाीमत‍औि‍ ा ‍में‍वािर्सा‍िख‍िखाव‍ािाि‍ ाे‍अल ुाि‍भाुताल‍ ाे‍अनिक अतरिक्ट्त‍ एा ी‍भी‍तिह‍ाा‍
पारिश्रटमा‍अिवा‍क्षनिक अतपरनिक अत स‍व्यस्क्ट्तात‍थवामी‍ाl‍ स्ममटलत‍ाित‍ेहुए‍,‍निक अल ेशा‍ाl,‍भााी ािों‍ाl,‍ामसचारियों‍ाl‍औि‍एा ी‍
भी‍प्रनिक अतनिक अलधि‍ाl‍जl‍एा‍व।िि‍द्वािा‍लााए‍ाए‍ह।‍ाl‍ ेले‍हेत‍ु ाध्य‍लहटं‍हlााक 

The Bank will not be liable to pay any remuneration or compensation to the vendor or any of the 

personnel (including its owner(s), director(s), partner(s), employee(s) and any representative(s) 

engaged by the vendor in relation to the service except the total cost of the alarm system asp per 

agreement and later AMC charges as per agreement. 

3) व।िि‍ाl‍ भी‍तिह‍ाे‍लाु ाल,‍उत्ति ानिक अयत्व‍अिवा‍ातसव्य‍जl‍ एा‍उ ाे‍ाायस‍ निक अलठपा ल‍ े,‍ निक अल ेशा‍औि‍भााी ाि,‍
ामसचािट,‍प्रनिक अतनिक अलधि‍ ेवा‍औि‍ािाि‍ाे‍अल ुाि‍एा ी‍भी‍क्षनिक अतपरनिक अत स‍हेत‍ुउत्ति ायी‍हlााक 

       The vendor to indemnify against all losses, liability or obligation arising out of its conduct or that 

of any of the personnel including its owner(s), director(s), partner(s), employee(s) and 

representative(s) in connection with the service and this agreement. 

 

 

 


