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Bid Number/gyel waies (Rs geam):
GEM/2023/B/3546713
Dated/fziar : 13-06-2023

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

04-07-2023 13:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

04-07-2023 13:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Financial Services

Organisation Name/@316d & =1 Uco Bank
Office Name/&atera & aTH E
Total Quantity/pe ar=r 100

Item Category/3ig Heary

Internet Protocol Telephone (IP Telephone) (Q3)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/SeX & =gada 3itaa 60 Lakh (s)
e 3R (3 anf @)
Years of Past Experience Required for
same/similar service/>i/aa a3t & AT |2 vear (s)
fEa Rera sgHa & af
MSE Exemption for Years of Experience and N
Turnover/ 3iHd & auf A THTHES Fc ©
Startup Exemption for Years of Experience N

o}

and Turnover/ 3igHd & auf § FWIEIHT e

Document required from seller/fhar & &
AT EAAS

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Past Performance/f9d ues=

80 %

Bid to RA enabled/ff5 & Ra¥ N afsar frar

No
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Bid Details/f5 faaor

Type of Bid/[As & y&IR Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d&<lifr H{eAid & | 3 pays

R ANt TaRHIOT g IHFAT AT

Inspection Required (By Empanelled
Inspection Authority / Agencies pre- No
registered with GeM)

Evaluation Method/#eis ugid Total value wise evaluation
EMD Detail/3tadr faaror

Advisory Bank/Tsarssit & State Bank of India

EMD Amount/$uaadr I 170000

ePBG Detail/&fidish fazor

Required/31magehdr No

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./ai#t & erdf & ITAT STASN P & ST fAsT B HafAd Heall & forw s & @y du gaAfia gedrdst wedd o B
THTHS IR &b HANd hadl a3t & fow AfAatar aur Jarsif & fow dar gerar suaAst @ ge & T &1 aRAr ot 38 Aifd &
I/ AEL @M I &

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$Terst 3R Hurga
JATA T, ST TE I el &, et & ey gt arfew)

Beneficiary/arandf :

Deputy General Manager
3&4 DD block sector 1 salt lake kolkata 700064
(Dgm, Dit)

Splitting/fasrser

Bid splitting not applied/dtel fAHTSTeT oMy e fopam .

MII Purchase Preference/ta3n$3ms @lig adddr

MIl Purchase Preference/Ta31$3s @ a1 Yes

MSE Purchase Preference/tatds @llg adiar
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MSE Purchase Preference/Tauds @lig adigdr Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM {themselves or
through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for number of Financial years as indicated above
in the bid document before the bid opening date. Copies of relevant contracts to be submitted along with bid in
support of having supplied some quantity during each of the Financial year. In case of bunch bids, the category of
primary product having highest value should meet this criterion.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .In case
Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get
precedence over this clause.

4. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered
product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for
Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered
Service. Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted price within L-1+ 15%
(Selected by Buyer)of margin of purchase preference /price band defined in relevant policy, such Seller shall be
given opportunity to match L-1 price and contract will be awarded for 25%(selected by Buyer) percentage of
total QUANTITY.

5. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 80% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant

contracts (proving supply of cumulative order quantity in any one financial year) to be submitted along with bid
in support of quantity supplied in the relevant Financial year. In case of bunch bids, the category related to
primary product having highest bid value should meet this criterion.

Pre Bid Detail(s)

Pre-Bid Date and Time Pre-Bid Venue

pre bid meeting link will be shared with interested bidder. Bidder can share
20-06-2023 15:00:00 there query/request for meeting link on below email on or before 19.06.2023
05:00 pm Email-hodit.proc@ucobank.co.in

Internet Protocol Telephone (IP Telephone) ( 100 pieces )

(Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier

respectively/wazr: Soft 1 3R Soft 2 & T 3Ngfdadt & T F 3l wrd W & v 3maas)
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Technical Specifications/daidh fafAEar

Buyer Specification

Download

Document/shar fafQf® garas

Consignees/Reporting Officer/@Rdt/Ruiféar 31w and/ a2 Quantity/arar

Consignee

S.No./h.
: W/ Ruiféar

el

Reporting/Officer/

Address/adr

Quantity/arr

Delivery Days/Reliadl &
e

1 GOPAL RABHA

799001,UCO BANK ZONAL
OFFICE, CENTRAL ROAD
AGARTALA, WEST TRIPURA,

70

2 SANJAY JAIN

176215,UCO BANK ZONAL
OFFICE, SHYAMNAGAR
DHARMSHALA

70

3 RN CHAUDHARY

812001,UCO BANK ZONAL
OFFICE, S K TARAFDAR ROAD,
KOYLA GHAT POST ADAMPUR,
BHAGALPUR

70

PADMANABHA
PANDEY

160017,UCO BANK ZONAL
OFFICE, SCO 55-56-57, BANK
SQARE, Sector 17B
CHANDIGARH

70

5 SATIJA SK

221010,VARANASI ZONAL
OFFICE, D-63/8-1-M,
DHANSHREE COMPLEX, BEHIND
MUKESH AUTOMOBILES
MAHMOORGAN]-VARANASI PIN
-221010

70

6 KOHLI AMIT

411009,PUNE ZONAL OFFICE,
2190/ 2191, SANSKRIT VIDYA
MANDIR, SPORTS COMPLEX,
LANE-4, SAHAKARNAGAR-1,
PUNE

70

7 ANAND MAHESWARI

452018,INDORE ZONAL
OFFICE, UCO BANK, ZONAL
OFFICE IIND FLOOR,380-381
SAKET NAGAR OPP.UREKA
HOSPITAL INDORE (M.P.)--
452018

70

BALKRISHNA
SHARMA

305001,AJMER ZONAL OFFICE,
COMMERCIAL
COMPLEX,KHAILAND MARKET,
AJMER-305001

70
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https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/10839579/54/78/703/CatalogAttrs/SpecificationDocument/2023/6/8/technical_2023-06-08-17-34-14_60bde35a7139f3b53e619f963f549df1.pdf

S.No. /5.

Consignee
Reporting/Officer/

R/ Raféar
B

Address/adr

Quantity/aArar

Delivery Days/Reliadl &
e

VK TITORIA

248001,DEHRADUN ZONAL
OFFICE, 24A,2ND FLOOR,NCR
PLAZA

70

10

GAJENDRA
KUSHWAHA

208001,KANPUR ZONAL
OFFICE, 75/4, SIDDHI SADAN,
HALSEY ROAD, KANPUR

70

11

BC BISWAL

756001,BALASORE ZONAL
OFFICE, O. T. ROAD NEAR
POLICE LINE SQUARE
BALASORE ODISHA

70

12

K GHOSH

712258,HOOGHLY ZONAL
OFFICE, 21, NEW GT ROAD.
UTTARPARA DIST. HOOGHLY.
W.B. PIN -- 712258

70

13

RC MALI

302006,JAIPUR ZONAL OFFICE,
EXECUTIVE SEC., ZONAL
OFFICE ARCADE
INTERNATIONAL, AJMER ROAD
JAIPUR

70

14

SANJEEV ROY

700064,SALT LAKE ZONAL
OFFICE, 3 AND 4 DD BLOCK,
SALT LAKE SECTOR - |
KOLKATA

70

15

RK SOLANKI

380009,AHMEDABAD ZONAL
OFFICE, UCO BHAVAN.ASHRAM
ROAD, NEAR SANYAS ASHRAM
1,2 AND 3RD FLOOR
AHMEDABAD

70

16

SURESH SAHOO

395009,SURAT ZONAL OFFICE,
UCO BANK, ZONAL OFFICE
SURAT, 206, RIDDHI
SHOPPERS, OPP. STAR BAZAR,
ADAJAN HAZIRA ROAD,
SURAT,GUJARAT PIN 395009
SURAT - 395009

70

17

SUMIT S

682016,ERNAKULAM ZONAL
OFFICE, 39/3720 F,
S.R.COMPLEX RAVIPURAM
ROAD ERNAKULAM COCHIN -
682016

70

18

AERY AK

226010,LUCKNOW ZONAL
OFFICE, B-1/122,VINEET
KHAND , GOMTI NAGAR
LUCKNOW -226010

70

19

MN SWAMY

500034,HYDERABAD ZONAL
OFFICE, UCO BANK, ZONAL
OFFICE # 8-2-624, ROAD
NO.10, BANJARA HILLS,
HYDERABAD

70
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S.No. /5.

Consignee

Reporting/Officer/

R/ Raféar
B

Address/adr

Quantity/aArar

Delivery Days/Reliadl &
e

20

SR ASTHANA

560009,BANGALORE ZONAL
OFFICE, 13/22 KEMPEGOWDA
ROAD BANGALORE

70

21

AK MISHRA

400023,MUMBAI ZONAL
OFFICE, UCO BANK BLDG.,
PLOT NO. 359, OPP.
SIDDHARTH COLLEGE, D.N.
ROAD, FORT, MUMBAI

70

22

PK RUSTAGI

171001,SHIMLA ZONAL OFFICE,
HIMLAND HOTEL, CIRCULAR
ROAD,SHIMLA- HIMACHAL
PRADESH

70

23

ARUN PATRA

462027,BHOPAL ZONAL
OFFICE, 22, JAIL ROAD, ARERA
HILLS BHOPAL-462027

70

24

AMIT BHARDWA]

250001,MEERUT ZONAL
OFFICE, C-2/6, D-BLOCK,
KRISHNA PLAZA, GANGA
NAGAR, MAWANA ROAD,
MEERUT

70

25

W) SATNUKAR

440001,NAGPUR ZONAL
OFFICE, COMMERCIAL
ROAD,JAIKA MOTORS,THIRD
FLOOR,CIVIL LINES OPP.
BISHOP COTTON SCHOOL ,
NAGPUR

70

26

RAJIV SHARMA

110001,NEW DELHI ZONAL
OFFICE, UCO BHAWAN, FLOOR-
1, 5-PARLIAMENT STREET, NEW
DELHI

70

27

SANJIB GOUDA

751009,BHUBANESWAR ZONAL
OFFICE, UCO BANK BUILDING
C/2, ASHOK NAGAR UNIT-2,
BHUBANESWAR

70

28

SANJUKTA PATEL

768004,SAMBALPUR ZONAL
OFFICE, 18/1,AINTHAPALI
ROAD, SAMBALPUR,ODISHA

70

29

SENTHIL KUMARAN

600001,CHENNAI ZONAL
OFFICE, 328, THAMBU CHETTY
STREET CHENNAI 600001

70

30

NEERA] SHARMA

132001,HARYANA ZONAL
OFFICE, FIRST FLOOR ZONAL
OFFICE (HARYANA)OLD G T
ROAD, NEAR BUS STAND
INSIDE MANDIR COMPLEX,
KARNAL HARYANA

70

31

Amardeep
Kulshresth

785001,UCO BANK, ZONAL
OFFICE JORHAT , T.R. PHUKAN
ROAD

70
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Consignee
S.No./#s. || Reporting/Officer/ ; Refad
. QR /RaifEar Address/adr Quantity/arar Delivery %’S &
|
K CaE
. 492006,RAIPUR ZONAL OFFICE,
32 E?ﬂlf!f Nath CHHATTISGARH EYE HOSPITAL |1 70
CAMPUS TELIBANDHA RAIPUR
144001,JALANDHAR ZONAL
OFFICE, SCO 113 114 115
33 Gurdev Kumar MASTER TARA SINGH NAGAR || 70
MARKET,JALANDHAR
800001,UCO BANK ZONAL
34 Amit Kumar OFFICE, BLOCK A, 4TH FLOOR, |2 70
MAURYA LOK COMPLEX, PATNA
834001,RANCHI ZONAL OFFICE,
35 Ram Kumar RAJENDRA JAWAN BHAWAN 1 70
Upadhyay CUM SAINIK BAZAR, MAIN
ROAD RANCHI 834001
641002,COIMBATORE ZONAL
OFFICE, VIJAY TOWERS FIRST
36 Unnikrishnan FLOOR 22 FATHER RANDY 1 70
STREET R.S.
PURAM,COIMBATORE
224001,UCO BANK ZONAL
37 Avanish Kumar OFFICE SHIVA PALACE, 3RD 1 70
Mishra FLOOR, DEV KALI BYPASS
ROAD, AYODHYA
713205,UCO Bank, Zonal
38 Mintu Saha Office, Burdwan; At-Einstein 1 70
Avenue, B-Zone, Durgapur,
Pashchim Burdwan 713205
N 342008,JODHPUR ZONAL
39 Xz'ri‘lmactha”d OFFICE, 461 PAL LINK ROAD 1 70
JODHPUR
734001,SILIGURI ZONAL
. OFFICE, OPPOSITE: MUKHERJEE
40 f/litgaarr@man HOSPITAL, RAJANI BAGAN; HILL || 1 70
y CART ROAD, SILIGURI, DIST-
DARJEELING 734001
700001,10 BTM SARANI
41 Sudeep Kumar KOLKATA 20 70
. 700064,3 &; 4 D D BLOCK,
42 Kumar Anup Ranjan SALT LAKE, KOLKATA 31 70

Buyer added Bid Specific Additional Scope of Work

S.No.sh.H

Document Title

Description

Applicable/Ra¥ yaR & 3gAR

i.r.o. Iltems
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S.No.:®.d . . Applicable/Ra¥ yaR & 3FaR
Document Title Description ATES ir.o. ltems
SCOPE OF WORK | Teleoh (
Internet Protocol Telephone (IP
1 View SCOPE OF WORK Telephone)(100)

The uploaded document only contains Buyer specific Additional Scope of Work and / or Drawings for the bid items added
with due approval of Buyer’s competent authority. Buyer has certified that these additional scope and drawings are
generalized and would not lead to any restrictive bidding.

Buyer Added Bid Specific Terms and Conditions/sa g s a5 Rs & Ry ot

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

3. Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

4. Generic
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

5. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety
Data Sheet may be furnished along with the material.

6. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

7. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.
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https://bidplus.gem.gov.in/bidding/bid/documentdownload/4874469/1686639707.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jun/GEM_2023_B_3546713/CL10360/IP_3ab9b4c3-4649-41fc-ab941686639960499_SOHAM_UCO.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jun/GEM_2023_B_3546713/CLM0010/ATC_e0d507da-b3ba-4218-8d231686640004027_SOHAM_UCO.docx

Disclaimer/s=fa=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process.

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© ® N Uk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is also governed by the General Terms and Conditions/ Ig 9= arareg eaf & 37aeia off g &

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/ SV T TAT=T At & WS 26 & TH H WA & WY HH W WS A aTt U F X T Wg
W giady & TE9 F AT F Y qH AT WS A ared T a7 drs o = 3@ g F s g & faw it oy o
9 a8 95 & aren weH W F wra toligd @Ifes #F A9 od AT ST B sHA AHqurelad denr gem AR e o
I BYOT RFT ST T SEH AU o B W HIIT Bl dehrel AT I AR Flefed & AT AT BN Plefell PRars
F AT G|

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230613
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