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DISCLAIMER 

While the document has been prepared in good faith, no representation or warranty, express 

or implied, is or will be made, and no responsibility or liability will be accepted by UCO Bank 

or any of its employees, in relation to the accuracy or completeness of this document and 

any liability thereof expressly disclaimed. The RFP is not an offer by UCO Bank, but an 

invitation for supplier/service provider’s responses. No contractual obligation on behalf of 

UCO Bank, whatsoever, shall arise from the offer process unless and until a formal contract is 

signed and executed by duly authorized officials of UCO Bank and the Bidder. 
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SECTION – I: INVITATION FOR BIDS (IFB) 

1. INTRODUCTION  

UCO Bank, a body corporate, established under the Banking Companies 

(Acquisition and Transfer of Undertakings) Act 1970, having its Head Office at 

10, B.T.M. Sarani, Kolkata-700001, India, hereinafter called “The Bank”, is one of the 

leading public sector Bank in India having nearly 3000+ branches, spread all over 

the country. Bank has deployed Finacle as a Core Banking Solution for all its 

Branches and is in the process of updating/strengthening / automating / 

supplementing all operations in the controlling offices / CBOs / branches. 

The Bank intends to purchase UPS System. The details of items and their required 

quantities are mentioned in Section IV. UCO BANK invites bids from the prospective 

bidders having proven past experience and competence in the field of Supply, 

Installation & Support of hardware to supply the above hardware items in its 

branches/offices across the country on Rate Contract basis. Bidders with 

unsatisfactory past record need not apply. 

2. Information to the bidders 

The selected bidder(s) is/are required to keep the quoted price valid for a period of 

twelve months or till validity of Contract Period whichever is later. Any offer falling 

short of the validity period is liable for rejection. The price shall be for delivery at 

desired destination in India including installation/commissioning and complete 

operationalization and including statutory levies, if any. The selected bidder(s) must 

undertake to pass on the benefit of offers / promotions and subsequent reduction in 

the price and / or reduction in taxes, duties payable in this connection. UCO Bank 

may extend the period of validity of prices and quantity after expiry of the price 

validity or after procurement of maximum quantity mentioned in the RFP at mutually 

agreed terms. The quantity of each item mentioned in the RFP is indicative only 

which may vary as per requirement of the Bank. 

 

Bank reserves the right to accept or reject in part or full any or all offers without 

assigning any reason thereof. Any decision of Bank in this regard shall be final, 

conclusive and binding upon the bidders. The bank reserves the right to accept or 

reject any bid in part or in full, and to cancel the bidding process and reject all bids 

at any time prior to the award of the contract, without thereby incurring any liability 

to the affected bidder or bidders or any obligation to inform the affected bidder or 

bidders of the grounds for Bank’s action. During the evaluation process at any stage 

if it is found that the bidder does not meet the eligibility criteria or has submitted 

false/incorrect information the bid will be rejected summarily by the Bank. 
 

The quantity mentioned in the RFP are indicative only. Bank does not guarantee any 

minimum or maximum quantity of procurement. Purchase Order shall be placed by 

HO, CO and ZOs.  Delivery locations shall be any branch / office across the country.  

Conditional tenders shall not be accepted on any ground and shall be summarily 

rejected.  
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3. The Bid details are as follows:  

Bid Details – Control Sheet Table 

1. Date of issue of RFP         06-12–2016 

2. Cost of RFP Document As mentioned in the Section – IV 

3. 
Pre-Bid queries to be 

received by fax /E-mail /post 

on or before 

      20–12–2016  

4. The Pre-bid meeting will be 

held on 

23–12–2016 at 11.00 hrs at: 

UCO Bank, Head Office – 2, 5th floor 

3 & 4 DD Block Sector – I, Salt Lake, Kolkata – 

700 064 

5. Last date, time & Venue for 

submission of Bid Documents 

19–01–2017 at 15.00 hrs at: 

UCO Bank, Head Office – 2, 

Department of Information 

Technology(DIT),  

3 & 4 DD Block (5th Floor) Sector – I, Salt 

Lake, Kolkata – 700 064. 

(Bid documents should be dropped in the 

Tender Box, kept at 5th Floor) 

6. 

Date and Time of Opening 

of 

a) Technical Bid 

b) Commercial Bid 

(Indicative) 

 

 

a) Technical Bid:  19–01–2017 at 15.30 hrs 

b) Date of opening of commercial bid 

will be intimated separately to 

technically qualified bidders 

7. Place of opening of Bids 

UCO Bank, Head Office – 2, 

Department of Information Technology(DIT), 

5th. Floor, 3 & 4 DD Block, Sector – I, Salt Lake, 

Kolkata – 700 064. 

8. Address for communication 

UCO Bank, Head Office - 2 

Department of Information Technology (DIT), 

3 & 4 DD Block, Sector – I, Salt Lake,  

Kolkata – 700 064. 

Ph No. 033-44559736/9758  Fax: 033-23345013 

E-mail: hodit.calcutta@ucobank.co.in 
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Note:  

 

1. Bids will be opened in presence of the bidders' representatives (maximum two 

representatives per bidder) who choose to attend. In case the specified date of 

submission & opening of Bids is declared a holiday under NI act in West Bengal, the bids 

will be received till the specified time on next working day and will be opened at 3:30 p.m. 

on that day.  

2. All bids must be accompanied by bid security as specified in the Bidding Document 

and must be delivered at the above office on or before specified date and time 

indicated above.  

3. Pre-bid queries will be received by the Bank as specified in the Bidding Document. If the 

Bank is not satisfied with the technical specifications and the feasibility of the technical 

offers submitted by any bidder, the commercial offers of that bidder will not be opened. 

Technically disqualified offers will not be evaluated any further and no discussions / 

interactions will be entertained from such bidders.  
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SECTION – II : ELIGIBILITY CRITERIA OF THE BIDDER 
 

Eligibility Criteria 

Sl. Clause Documents Required 

A 

The bidder must be a Limited Company, registered in 

India under the companies Act 1956 / 2013 (Proof 

required) OR Concerns registered as MSME Entrepreneur 

& still categorized as MSME as on RFP submission date. 

Certificate of 

Incorporation,VAT,Sales 

Tax,PAN,TAN,Service Tax 

Registration No, MSME 

Regn. (if applicable) 

B 

The bidder should be an OEM or their authorized 

representative.  In case of authorized representative, a 

letter of authorization from original manufacturer must be 

furnished in original duly signed & stamped. 

Undertaking/Power of 

Attorney (POA) from the 

OEM. The POA should 

contain a clause that 

OEM will provide support 

services during warranty 

period if the bidder 

authorized by them fails 

to perform.  

C 
The bidder should have posted net profit in at least two 

years out of the last three financial years, i.e., 2013-14, 

2014-15 and 2015-16.  

1. Certificate from 

Chartered Accountant 

stating Net Worth, 

Turnover and Profit/Loss 

for last 3 financial years. 

             And 

2. Audited Balance Sheets 

for last 3 years, i.e., 2013-

14, 2014-15 & 2015-16. 

D 
The bidder should have a minimum yearly turnover of    

Rs.20 crores for the last three financial years, i.e., 2013-14, 

2014-15 and 2015-16. 

E 

Any bidder, who is already debarred / blacklisted by any 

Bank/FI/Govt. Organization for non-performance or any 

other reason as on date of submission of bids is not 

eligible to participate.  

An undertaking to this 

effect in the company’s 

letterhead signed by 

authorized signatory 

F 

The bidder should have all India presence with Offices / 

Support Centers at minimum 100 centers with at least 3 

engineers where UCO Bank is having its Zonal Offices (List 

of Zonal offices is given in Annexure- G ) to support the 

branches under its command. 
 

In case the bidder is not having own office at the 100 

locations as above and wishes to provide support 

services through partner/franchisee to those locations, a 

letter from the partner /franchisee should be enclosed 

stating that they will be providing support services to UCO 

bank branches/ offices for purchase under this contract. 

A letter of undertaking to 

be given by the bidder. 

 

 

 

(Escalation matrix 

covering all  42 Zones of 

the Bank to be provided 

in case of selection or at 

the time of evaluation) 
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G 

The bidder should have executed orders for each group 

in last three years aggregating to not less than Rs.200 lacs 

for the last three financial years, i.e., 2013-14, 2014-15 and 

2015-16. Of the above, orders aggregating to Rs.100 lacs 

should be from Govt./Public Sector Organizations for 

supply, Installation & Maintenance of UPS System. 

Related Purchase Order 

copies to be submitted 

along with copies of 

related invoices. 

 

Bidders who fulfill the above eligibility criteria should only to respond to the RFP. 

Offers received from the bidders who do not fulfill any of the eligibility criteria in terms 

of this RFP are liable to be rejected. The Bank reserves the right to interpret the 

documents/proof of eligibility submitted by the bidders and may choose to accept / 

reject the proof of eligibility or may also call for further clarification with respect to 

any documents submitted by the bidder. The experience and expertise of the 

bidder, field record of satisfactory services, and Bidder’s compliance with all these 

requirements must be substantiated with credible documentary proof such as 

customer Purchase Orders with dates and audited Balance Sheet for the last three 

years as herein specified.  

 

Bidders, who have not satisfactorily completed any of the earlier Contracts or 

Purchase Orders issued by UCO Bank, will not be eligible to participate in this tender 

process. 

 

Note: Documentary Evidence for compliance to each of the eligibility criteria must be 

enclosed along with the bid together with references. Undertaking for subsequent 

submission of any of the required document will not be entertained under any 

circumstances. However, UCO BANK reserves the right to seek clarifications on the 

already submitted documents.  
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SECTION – III: INSTRUCTIONS TO BIDDERS 

 

1. General Terms & Conditions:  

 

a. The response to the Request for Proposal (RFP) should be complete in all respect 

and must contain all price information in the format given in Section - VI. The 

price quoted in the commercial bid should be clear, legible in all respect. The 

price quoted should not lead to any ambiguity. 

b. At any time, prior to deadline for submission of RFP, UCO Bank may modify any of 

the terms & conditions and technical specifications at its sole discretion and the 

same will be published in Bank’s Website (www.ucobank.com) and the 

amendments shall be binding on them. In case of any amendment, UCO Bank 

may extend the deadline for submission of RFP in order to provide a reasonable 

time to the prospective bidders. 

c. If the service provided by the vendor is found unsatisfactory or if at any time 

during the period of contract it is found that the information provided by the 

bidder or any claim is false or if irregularities shown by the bidder for applying for 

the Rate Contract is detected, the Bank reserves the right to cancel the contract 

and remove such vendors from the list of empanelled vendors without giving any 

notice to the vendor. 

d. The vendor, if earlier selected by the Bank for supply of any equipment / 

hardware item, should have satisfactory record in Delivery / Supply / Support of 

the related equipment. Bank shall have the right to reject the proposal of such 

vendors where past performance with the Bank is not satisfactory. 

e. In case of Authorised Distributor and Reseller there should be a back to back 

arrangement with the OEM for deliverables (spares & skill), supported by 

documentary evidence/s. 

f. The vendor should mention the extent of uptime supported by documentary 

evidences. Vendors dealing in products having uptime less than 98% need not 

apply. 

g. While deciding upon the selection of vendors, emphasis will be given on the 

ability and competence of applicants to do quality work within the specified 

time schedule. The decision of the Bank in selection of the vendors for Rate 

Contract will be final. 

h. Single Bid situation in any particular Group will not affect the tendering process 

for other Groups. 

i. The Bank reserves the right to accept / reject any or all offers submitted in 

response to this advertisement without assigning any reason whatsoever and 

Bank’s decision will be final in this regard. 

j. A vendor, interested for supply of items under any Group(s), must offer all items of 

that particular Group(s), if any; otherwise such offer for that Group will summarily 

be rejected. 

k. The vendor has to submit the documents pertaining to all products (product 

specifications) for which interest is expressed. 

http://www.ucobank.com/
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l. If the Bank is not satisfied with the technical specifications and the feasibility of 

the technical offers submitted by any bidder, the commercial offers of that 

bidder will not be opened. Technically disqualified offers will not be evaluated 

any further and no discussions / interactions will be entertained from such 

bidders. 

m. Both an OEM and their partner can not quote same product for this RFP. In such 

cases the bid quoted by OEM only shall be considered and the bid submitted by 

the partner shall not be considered for evaluation. 

n. Bids submitted by MSME Entrepreneurs will be considered in terms of Procurement 

Policy 2012 of Govt. of India and its subsequent amendments if applicable to 

items covered in this RFP, subject to their matching L1 price and their products 

subject to being tested for performance &/or benchmarked by a third party 

agency of repute. 

 

2. Scope of Work: 
 

Bank will award the contract to the successful bidder(s) for the Contract Period 

specified in this RFP from the date of empanelment and the bidder(s) should deliver 

the service with the following scope:  

 
i) Bidder should be capable of providing all the equipments and service 

thereon for which they have submitted their bids.  

ii) The systems must be capable of upgrading at a later stage as and when 

required by the Bank. (Wherever specified in the technical specifications)  

iii) Bidders need to have a co-ordination with their OEM (if any) for integrating 

the items supplied by them for the branches/offices to function smoothly.  

iv) Bank desires to procure UPS systems with accessories/peripherals for the 

branches/offices under its various Zones/Circles; hence the selected bidder 

should work seamlessly throughout the Country.  

v) The Bank reserves the right to shift the equipment to a suitable location 

depending upon the need. The bidder will arrange to shift the equipment, 

install and commission the same at the shifted location at mutually agreed 

shifting charges.  

vi) The UPS vendor will submit configuration/specification report of the UPS 

systems along with installation report to the branch/office for their verification 

& signature.  

vii) Obtaining of the Road Permits, FORM 32, security forms etc. will be the sole 

responsibility of the successful bidder at its own cost.  

viii) Before award of the contract to the successful bidder/s the configuration 

settings will be shared by the Bank and the successful bidder/s will have to 

configure/install accordingly.  

ix) The Scope of Work also includes the scope provided under general terms & 

conditions and instructions to the bidders in the RFP.  

x) The bidder(s) will undertake to ensure availability of offered hardware items 

during the rate contract period as well as maintaining sufficient inventory of 
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genuine spare parts for a minimum period of 3 years for the hardware items 

supplied under this rate contract.  

xi) Successful bidder will be responsible for affixing asset tags and complete 

inventory details of each hardware equipment supplied to the Bank. The 

Asset Tags so printed by the successful bidder must have the company's logo 

along with other details like warranty/AMC validity, call logging no., mail id 

etc. The asset tag details for the Hardware would be mutually decided by the 

Bank and the successful bidder.  

xii) The bidder(s) has to submit an undertaking (format enclosed in the annexure 

I) along with the delivered items, signed by the officials not lower than the 

company secretary of the system OEM, certifying that all the 

components/parts/assembly/software used in the proposed hardware are 

original/new components/parts/assembly/software and that no 

refurbished/duplicate/second hand components have been used or would 

be used.  

xiii) The validity of Rate Contract will be for one year from 01-04-2017 to 31-03-

2018 which may be extended by the Bank on mutually agreed terms. 

 

3. Tender Document & Fee:  

 
The tender document should be downloaded from the Bank’s official website 

www.ucobank.com. The bidder downloading the tender document from the 

website is required to submit a non-refundable fee, for an amount as mentioned in 

Section – IV against the respective group, in the form of Demand Draft, Pay Order or 

Banker’s Cheque in favour of UCO BANK, payable at Kolkata, at the time of 

submission of the technical bid. Bids without cost of RFP/ Tender document fee are 

liable for rejection.  
 

4. Earnest Money Deposit (EMD): 

(i) The Bidder(s) must submit Earnest Money Deposit (EMD) for the amount 

mentioned in Section - IV in the form of Bank Guarantee issued by a PSU bank 

(other than UCO Bank) valid for a period of 180 days from the date of 

opening of Technical Bid.  

(ii) Non-submission of EMD will lead to rejection of the Offer. The EMD of 

unsuccessful bidders will be returned to them on completion of the tendering 

process. The EMD of the successful bidder(s) shall be returned on submission of 

Bank guarantee / Security Deposit mentioned in Clause 21. No interest shall 

be paid on the EMD. 

(iii) The Earnest Money Deposit shall be forfeited under the following 

circumstances: 

a. If any of the bidder, withdraws themselves from the Rate Contract process 

during the bid validity period (180 days from the date of opening of bid). 

b. If the bidder makes any statement or encloses any form which turns out to 

be false, incorrect and/or misleading at any time prior to signing of 
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contract and/or conceals or suppresses material information; and / or  

c. In case of the successful bidder, if the bidder fails:  

 To sign the contract in the form and manner to the satisfaction of UCO 

BANK  

 To furnish performance bank guarantee in the form and manner to the 

satisfaction of UCO Bank within the stipulated period.  

(iv) Exemption from submission of EMD shall be given to bidders who are Micro, 

Small & Medium Enterprises (MSME) and are registered with National Small 

Scale Industrial Corporation Ltd (NSIC) under its “Single Point Registration 

Scheme”. The bidder has to submit necessary document issued by NSIC to 

avail the exemption. To qualify for EMD exemption, firms should necessarily 

enclose a valid copy of registration certificate issued by NSIC which are valid 

on last date of submission of the tender documents. MSME firms who are in 

the process of obtaining NSIC registration will not be considered for EMD 

exemption. 

As per Government of India guidelines, there is a special provision for Micro & 

Small Enterprises owned by Scheduled Castes & Schedule Tribes. Out of 20% 

target of annual procurement from Micro & Small Enterprises, a sub-target of 

20% (i.e., 4% out of above 20%) shall be earmarked for procurement from 

Micro & Small Enterprises owned by Scheduled Castes & Schedule Tribe 

entrepreneurs. Provided that, in the event of failure of such Micro & Small 

Enterprises  to participate in the tender process or meet tender requirements 

and L1 price, 4% sub-target for procurement earmarked for procurement from 

Micro & Small Enterprises owned by Scheduled Castes & Schedule Tribe 

entrepreneurs shall be met from other Micro & Small Enterprises.   

(It is clarified that necessary & valid documents should be submitted by the 

Micro & Small Enterprises and SC/ST Micro & Small Enterprises owners to avail 

the preference). 

Further, participating Micro & Small Enterprises bidders quoting price within 

price band of L1+15% shall also be allowed to supply a portion of requirement 

if they agree to bring down their price to L1 price in a situation where L1 price 

is from some firm other than a Micro & Small Enterprise and such Micro & Small 

Enterprise shall be allowed to supply upto 20% of total tendered value. In 

case of more than one such Micro & Small Enterprises, the supply shall be 

shared proportionately. 

The Bank details for Bank Guarantee (EMD) are as below: 

 Account Number-18700210000755 

 Account Name- M/S H O DIT 

 Branch- DD Block, Salt Lake branch 

 IFSC- UCBA0001870 

 MICR-700028138 

 

5. Manufacturer’s Authorization Form (MAF): 
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Vendors, other than the Original Equipment Manufacturers (OEM), must submit a 

letter of authority (Annexure – C) from their manufacturers that they have been 

authorized to quote on behalf of the manufacturer. The bidder will have to submit a 

Undertaking/Power of Attorney issued by the OEM specifically mentioning therein 

that the OEM shall provide back to back support for spare & skill to the bidder for 

subsequent transmission of the same to the Bank. 
 

6. Alternative offers: 
 

No alternative offer for any of the equipments is acceptable. Only one single 

product (Make & Model) for each item should be offered which is cost-effective 

and meets the Technical specifications. The solution offered should be such that it is 

available for the entire period of the Contract Period. Vendors should not quote 

products which are likely to be declared end of life/end of support for the next five 

years. No change request for Make & Model will normally be entertained during the 

concurrency of the contract period. However, if it happens, empanelled vendors will 

obtain approval from the bank and supply the next higher version of the technically 

accepted product at the same administered empanelled price. 

 

7. Erasures or Alterations: 

 

There should be no unauthenticated hand-written material, corrections or alterations 

in the offer. The offers containing unauthenticated erasures or alterations will not be 

considered. Technical details must be completely filled up correctly about the 

product being offered without corrections/alterations. UCO Bank may treat offers 

not adhering to these guidelines as unacceptable. 

 

8. Pre-Bid Queries / Pre-bid Meeting: 

 

Pre-bid queries from the prospective bidders will be received by 

fax/email/post/courier as per time schedule indicated in the Bid Control Sheet. The 

Pre-bid meeting will be held as per time schedule indicated in the Bid Control Sheet. 

No individual consultation shall be entertained. The clarifications of the Bank on the 

queries raised by the Bidders or any addendum / corrigendum would be uploaded 

in Bank’s website at least seven days before the date of submission of the bids and 

this will be binding on all the bidders and such clarifications will become part of and 

parcel of the RFP. Bank at its own discretion may / may not answer any or part of the 

pre bid queries. 

 

9. Modification and Withdrawal of Offers: 

 

The vendor may modify or withdraw its offer after its submission, provided that written 

notice of the modification or withdrawal is received by UCO Bank prior to the closing 

date and time prescribed for submission of offers. No offer can be modified by the 

vendor subsequent to the closing date and time for submission of offers. 

10. Two Bid System: 
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UCO Bank will follow Two Bid System i.e. Technical Bid – containing Technical 

Information & Commercial Bid (Indicative) - containing Price Information. Technical 

evaluation would be completed first. Thereafter, Price Information (Commercial Bid) 

will be opened before the technically qualified vendors who wish to be present. The 

commercial Bid (indicative) should contain all relevant price information and should 

not contradict the Technical Offer in any manner.  

 

Thereafter, to arrive at the final price for each items as listed in each group, Bank will 

invite bidders for Reverse Auction (RA) to discover L1 bidder for each category.  
 

Commercial Evaluation / Reverse Auction  

The Bidders who’s Price Bid (indicative) have not been rejected / disqualified by the 

Bank will be asked to participate in the reverse Auction, which will be conducted for 

determining the L1 vendor separately for each group. The business rules, term and 

conditions of the Reverse Auction process will be provided to such short listed 

bidders in due course. Bidders have to comply with the procedure prescribed by the 

vendor appointed by the Bank for e-tendering / reverse auction. The technically 

qualified bidders will also be advised about the date of the reverse auction and 

date of training for this purpose.  

Bank reserves its right to open the indicative price bids of all the technically qualified 

bidders before the reverse auction process to arrive at the opening price (start 

price) for the Reverse Auction. However there would be no compulsion on the part 

of the Bank to necessarily accept these prices as Bench Mark for determining the 

Start Bid price and the Bank may at its discretion use any other process / 

methodology to determine the Start Bid Price and decrement price without having 

to disclose the basis to the Bidders.  

On completion of the Reverse Auction, the Bank will evaluate the resultant price for 

each item for respective group which will get precedence over the price offered in 

the indicative price bid submitted by bidders. The L-1 bidder will be determined on 

the basis of the lowest price quoted / offered in the Reverse Auction for each item.  

 

11. Preliminary Scrutiny: 
 

UCO Bank will scrutinize the offers to determine whether they are complete, whether 

any errors have been made in the offer, whether required technical documentation 

has been furnished, whether the documents have been properly signed, and 

whether the items which is / are mentioned in Section - IV are quoted as per 

prescribed method. Offers not meeting the prescribed guidelines and or with 

incorrect information or not supported by documentary evidence, wherever called 

for, would summarily be rejected. However, UCO Bank, at its sole discretion, may 

waive any minor non-conformity or any minor irregularity in an offer. UCO Bank 

reserves the right for such waivers and this shall be binding on all vendors. 
 

12. Technical Evaluation: 
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Technical evaluation would be done to examine whether offered items which is / 

are mentioned in Section - IV are matching with the specifications as asked for. 

Deviation from specifications stipulated may make the offer liable for rejection. 

However, UCO Bank, at its sole discretion, may waive any minor deviation in an offer 

and this shall be binding on all vendors.  

All bidders, who meet all terms and conditions of the tender and technically qualify 

in the items specifications, will be declared as technically qualified. Only technically 

qualified bidders’ commercial bids will be opened. 
 

13.  Clarification of Offers: 

For proper scrutiny, evaluation and comparison of offers, UCO Bank may, at its 

discretion, ask some or all vendors for clarification of their offer. The response to such 

clarifications should necessarily be in writing. If deemed necessary, the vendor is 

required to give presentation on the systems offered. However, UCO Bank will not 

entertain any communication/clarification/ representation from the vendors, unless 

called for, after the closing time and date of submission of the RFP. 

 

14. Technical Inspection and Performance Evaluation: 

 

UCO Bank reserves its right to carry out a technical inspection and performance 

evaluation (bench-marking) of the offered item(s) before and after delivery of items 

during entire contract period. If any item is found to be non-compliant as per 

technical specification, it need to be replaced within 15 days at no additional cost 

to the Bank. 

 

15. Verification: 

 

UCO Bank reserves the right to verify any or all statements made by the vendor in 

the Bid document and to inspect the vendor’s facilities, if necessary, to establish to 

its satisfaction about the vendor’s capacity to perform the job. 

 

16. Pre-shipment Inspection: 
 

UCO Bank, if deemed fit, will inspect any or all of the Computer items at vendor’s 

manufacturing site before shipment to respective branches/office/locations of the 

Bank, to verify that the items shipped to UCO Bank are as per the technical 

specification specified in the Rate Contract. 

 

17. No Commitment to Accept Lowest or Any Bid: 

 

UCO Bank shall be under no obligation to accept the lowest or any other offer 

received in response to this RFP and shall be entitled to reject any or all offers 

including those received late or incomplete offers without assigning any reason 

whatsoever. UCO Bank reserves the right to make any changes in the terms and 

conditions of purchase. UCO Bank will not be obliged to meet and have discussions 

with any vendor, and or to listen to any representations. 
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18. Short-listing of Vendors: 

The Technical Bids will be evaluated on compliance of eligibility criteria and a list of 

technically qualified bidders will be prepared. The commercial bids of technically 

unqualified bidder’s will not be opened. After opening Commercial Bids of the short-

listed Bidders, if there is a discrepancy between words and figures, the amount 

indicated in words will prevail. If there is a totaling or arithmetical mistake in the 

Commercial Bid then the corrected / calculated figures based on unit prices shall 

be considered for evaluation. 

 

19. Price Composition  
 

19.1 The price quoted should be only in Indian rupees and inclusive of following:  

19.1.1 Cost of the equipment including cost of software.  

19.1.2 The price should be inclusive of Excise Duty and all other charges but exclusive 

of taxes like Sales Tax, Service Tax, VAT and local taxes, if any, which shall be paid as 

per actual by the Bank on the date of invoicing.  

19.1.3  one years comprehensive onsite warranty maintenance of the UPS systems & 

batteries covering all components, services and visits to the concerned offices.  

19.1.4 Insurance to cover the equipment from transit period till installation /date of 

sign off.  

19.2 The bidders should quote prices strictly as per the price composition stated 

above failing which the offers are likely to be rejected.  

19.3 Vendors will get the insurance cover for all risk upto the delivery & installation of 

Hardware items. The cost of the same will be borne by the Vendor. A copy of 

insurance policy should be provided by the vendor at the time of installation of the 

hardware 

 

20. Award Criteria: 
 

The price of the items which are mentioned in Section - IV will be evaluated based 

on value of the estimated quantity of purchases during the period. Individual unit 

item for 1 year comprehensive onsite warranty would be the basis for evaluating the 

lowest Bidder(s) for each item type of the group. Evaluation will be done for each 

type separately.  

 

After evaluation, the Bidder, whose commercial offer (after reverse auction) has 

been determined as the lowest, will be named as L1 and the second lowest will be 

named as L2. The L2 will be given a chance to match the price with L1 within 3 

(three) days of communication. In case L2 agrees and matches the L1 price, the 2 

vendors selected will be awarded the contract. The orders will be distributed 

between them in the ratio of 65% and 35% (on total requirement basis). 

  

In case, L2 vendor is not agreeing to match the L1 price the next lowest will be given 

a chance to match the L1 price. This process will be continued till Bank gets the 

second vendor who agrees to match the prices of L1. In case, none of the above 

vendors is able to match the L1 price the whole quantity will be ordered to L1 only. 
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21. Signing of Contract: 
 

The successful bidder(s) shall be required to enter into a contract with UCO Bank, 

within 10 days of the award of the Bid through a Letter of Intimation or within such 

extended period as may be specified. The Empanelment of Vendors under the Rate 

Contract will be valid for a period of 12 months from 01-04-2017 to 31-03-2018 which 

may be extended by the Bank as per the request. 

 

22. Security Deposit: 
 

The selected bidders shall furnish a Security Deposit of 10% (Estimated Quantity X 

Price Fixed through Rate Contract X 10%) of the estimated order value in the form of 

Bank guarantee for a tenure of 15 (fifteen) months issued by a Schedule 

Commercial Bank (other than UCO Bank). The Bank Guarantee should be deposited 

within 15 days from the date of Letter of Intimation. In case of extension of the 

contract, security deposit should also be suitably extended.  

In case of two vendors being selected as L1 and L2 for a group / type, the security 

deposit amount would be calculated in the ratio of 65%:35% of 10% of the estimated 

value. 

 

23. Locations to be covered: 
 

The equipments being procured will be installed at the Bank’s Head Office, Circle 

Offices, Zonal Offices, Training Centers, Branches / Offices across the country 

including branches in Andaman Nicobar islands and Lakshwadeep islands.  

 

24. Delivery & Installation 

 

 The Bank would like to have the following time schedule for completion of the 

activities from the date of placement of Purchase orders.  

i. Delivery a) 6 weeks in States where Road Permit is required. 

b) 8 weeks in North East States, Andaman & Nicobar 

island, J & K, Leh & Ladakh, Lakshwadeep island. 

c) 4 weeks in all other places. 

ii. Installation and 

operationalisation 

Within 1 week of delivery 

(In case installation is held up for site non-readiness, a 

certificate from the competent authority at respective 

site(s) is to be furnished for obtaining payment.) 

 The Bank reserves the right to shift the equipments to other locations in case of 

exigencies. In such cases the vendor has to arrange shifting of the 

equipments and install the same at the new location.  In case of shifting of the 

hardware the vendor will arrange for shifting at mutually agreed shifting 

charges.  

 At the destination site, the cartons will be opened only in the presence of 

Bank Officials and Vendor’s representative.  

 Inventories at all their service locations shall be maintained by the vendor(s) 

for immediate replacement of H/W items in case of faults / failures. 
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 Upon satisfactory installation of the equipment, vendor should obtain signed 

installation certificate from the Bank Official after making the stock entry at 

their end and specify the same in the installation certificate. The same shall 

be submitted by the vendor along with the bills for payment. 

 A sticker mentioning the date of installation and the period of warranty along 

with the Name of the Vendor and the Service Support Call Centre Number 

must be pasted on each equipment. This is mandatory at the time of 

installation of the system, the compliance of which must be reported in the 

installation report.  

 In case of a system failure (e.g. Hard Disk failure), vendor will ensure recovery 

of data from the Hard Disk and its restoration, while making the system 

operational at the site. However, vendor will not be liable to provide any 

guarantee for Data Integrity. User will be encouraged to take regular backup 

of his data. 

 In case of delivery of hardware to the areas where Road Permit is required for 

transportation of goods, it is the responsibility of Bidders to provide the same 

making all the arrangements required in advance without any extra cost to 

the Bank. However Bank will provide any letter if required by the Bidders for 

carrying out the task. 

25. Billing: 

The billing shall include Unit Price and Sales Tax / VAT, as applicable, which will be 

paid locally by the respective Zonal offices / Circle Offices / Department of 

Information Technology, Head Office for which the hardware is being purchased. 

Octroi / Entry tax, if any, will be reimbursed as per actuals on production of original 

receipt. 

 

26. Payment Terms: 

 

90% of the order value along with VAT / Octroi and other applicable duties on 

actual basis will be paid on delivery, installation and acceptance of ordered items, 

after realising penalty charges for late delivery and / or late installation, if any. The 

claim for payment should contain proof of delivery, installation note & User 

Acceptance Report signed by an authorised official of the bank / branch at the 

respective sites, Original Octroi Receipt, waybill etc. 

 

In case installation is held up by the Bank for site non-readiness, the payment may 

be released after 30 days from delivery on production of Site Non-Readiness (SNR) 

certificate from the competent authority at the delivery site.  

 

10% of the order value (i.e. the residual amount) will be paid after completion of the 

Warranty period or on submission of Performance Bank Guarantee issued by a PSU 

Bank for equivalent amount and tenure to the respective PO issuing authority 

(ZOs/COs/HO). This Bank Guarantee is in addition to the 10% security Deposit as 

mentioned under point 22. 
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Upon request of the bidder, the Bank may at its discretion allow the bidder to submit 

the BG at the HO for the total amount and the tenure.   

 

27. Completeness of the contract: 

 

The contract will be deemed as incomplete if any component of the item 

mentioned in Section - IV or any documentation / media relating thereto is not 

delivered, or is delivered but not installed and /or not operational or not acceptable 

to the Indenter after acceptance testing / examination. In such an event, the supply 

and installation will be termed as incomplete and it will not be accepted and the 

warranty period will not commence. The Warranty period will commence only on 

acceptance (based on acceptance test) of equipment by the Indenter. 

 

28. Warranty: 

 

The vendor must provide 1 year on-site comprehensive warranty and 4 years Annual 

Maintenance Service (optional – at the discretion of the Bank on expiry of warranty 

period) for all hardware items to be supplied under this rate contract covering all 

spare parts & service (except consumables) from the date of acceptance of the 

systems by UCO Bank at the respective locations. 

 

During the warranty period, the vendor will have to undertake comprehensive 

maintenance of the entire hardware, hardware components, systems software and 

accessories supplied by the vendor. This service is to be provided on all the working 

days of the Bank between 9 a.m. to 9 p.m. notwithstanding the fact whether on 

such days the selected vendor’s office remains closed or not. The request for support 

shall have to be attended by the vendor even if the request is made over 

telephone/ SMS or by e-mail/fax by the respective sites, within 4 hours within City 

limits, within 8 hours in the Suburb (25 Km radius) and within 24 hours at all other 

places (Response time). The entire equipment should be repaired within 48 hours 

(Resolution time). In case of vendor failing above standards, a standby arrangement 

should be provided till the machine is repaired. 

 

 The Vendor shall be fully responsible for the manufacturer’s warranty for all 

equipment, accessories, spare parts etc. against any defects arising from design, 

material, manufacturing, workmanship, or any act or omission of the manufacturer / 

Vendor or any defect that may develop under normal use of supplied equipment 

during the warranty period. Warranty shall not become void even if UCO Bank buys 

any other supplemental hardware from a third party and installs it with/in these 

machines. However, the warranty will not apply to such hardware installed. Besides 

the above, the vendor will have to enter into Service Level Agreement. 

 

29. Support 

 

The bidder has to provide good after-sales service/support i.e. timely attending of 

calls (within maximum resolution time, as specified in this RFP under warranty clause), 



                   

                   
  

 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

RFP For Supply, installation and Maintenance of UPS System (Rate Contract) 

RFP REF NO: UCO/DIT/1667/2016-17 dated 06/12/2016 

Page 20 of 72 
 

received from the branches/offices where the hardware items have been supplied 

& installed. The desired support time should be uniformly maintained at all the sites. 

To meet up time the bidder has to maintain sufficient inventory of spare parts at all 

the support centers/our ZO locations to avoid unnecessary delay in obtaining the 

spare parts. 

 

30. Annual Maintenance Contract 

 

The Bidder is expected to provide AMC for all the hardware equipment’s supplied 

for one year after the expiry of warranty period. However, entering into AMC 

agreement is optional and may be done at the discretion of the Bank. The AMC 

amount in Bill of material (BOM) has been taken for 4 years on all hardware items to 

arrive at TCO. The AMC charges will be paid by respective ZOs/COs/Admin offices 

quarterly in arrears as mentioned in the payment terms. The AMC charges should be 

between 5 to 8% of the cost of hardware equipment’s.  

In case the rate of AMC is not within the range of 5% to 8%, Bank reserves the right to 

calculate the Maintenance charges at the rate of 5% of hardware equipment’s cost 

to arrive at the TCO in Commercial Bid. 

 

31. Preventive Maintenance 

 

During the warranty period as well as during the annual maintenance contract, the 

bidder, in addition to attending to calls for repairs/maintenance, shall conduct 

preventive maintenance checks for the supplied hardware items once in every 

three months basis and no charges shall be payable for such maintenance, 

including parts replaced or requiring replacement. 

 

32. OEM Authorization 

 

In case the successful bidder is not ready to provide the support during the 

warranty/AMC period, support will be provided by OEM directly or their other 

authorized partners for the remaining period of warranty/AMC of the product 

without any additional cost to the Bank. An authorization letter from OEM regarding 

this must be attached with the technical bid. 

 

33. Undertaking to use new components 

 

Bidder should give an undertaking to the Bank that the equipments (including all 

components) delivered to the Bank are brand new. The bidder should also give an 

undertaking in writing that all the software supplied by the bidder is licensed and 

legally obtained. This undertaking to the Bank is to be signed by a Director or Head 

of marketing of the Company. 

 

34. Penalty for downtime: 
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As per Warranty terms (Clause 28), all the items mentioned in Section - IV should be 

repaired within 48 hours. In case of vendor failing above standards, a standby 

arrangement should be provided till the machine is repaired (of equivalent or higher 

configuration). Down time will be calculated from the time of break-down message 

(i.e. first call made or e-mail sent to service engineer / call center) till the system 

becomes functional or standby is provided. Public Holidays as declared at the 

respective centers are excluded for the above downtime calculation. The Vendor 

will provide onsite service of the equipment (except spares) once every 3 months 

during the warranty period.  

In case vendor fails to meet any of the above standards, there will be a penalty of 

Rs.200/-per day per UPS system. These penalty charges will be deducted from the 

Performance guarantee offered as security deposit or from the EMD or from any Bill 

payable to the vendor. The maximum penalty for downtime will be 10% of the 

equipment cost. 

 

35. Repeated Failure 

 

If, during the warranty period, any system as a whole or any subsystem has any 

failure on two or more occasions in a period of 3 months, it shall be replaced by 

equivalent new equipment by the Vendor at no cost to UCO Bank. 

 

36. Patent Rights 

 

36.1  The supplier shall indemnify the purchaser against all third party claims of 

infringement of patent, trademark or industrial design rights arising from 

use of the Goods, or any part thereof in India. 

  

36.2  The supplier shall, at their own expense, defend and indemnify the Bank 

against all third party claims or infringement of intellectual Property Right, 

including Patent, trademark, copyright, trade secret or industrial design 

rights arising from use of the products or any part thereof in India or 

abroad. 

  

36.3  The supplier shall expeditiously extinguish any such claims and shall have 

full rights to defend it there from. If the Bank is required to pay 

compensation to a third party resulting from such infringement, the 

supplier shall be fully responsible for, including all expenses of the court 

and legal fees.  

 

36.4  The Bank will give notice to the Supplier of any such claim without delay, 

provide reasonable assistance to the Supplier in disposing of the claim, 

and shall at no time admit to any liability for or express any intent to settle 

the claim.  
 

37. Insurance 
 

The insurance to be taken by Bidder shall be for an amount equal to 110% of the CIF 
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value of the goods delivered at the respective site covering all risks (including 

terrorist attack, fire, burglary, strike, riot and civil commotion, natural calamities such 

as earth quake, flood etc) till the completion of installation of Hardware. 
 

38. Liquidated Damages for delayed supply: 
 

If the vendor fails to deliver contracted product(s), install/activate, and 

operationalise all of the equipments or fails to complete the work or does not 

perform the service(s) within the time schedule stipulated in the Contract, the Bank, 

without prejudice to its other remedies under the Contract, deduct from the 

Contract price, as liquidated damages, a sum equivalent to 1 (one) percent of the 

undelivered portion of the order value excluding VAT/CST  for each and every 

calendar week of delay, subject to a maximum limit of 10 percent of the 

undelivered portion of the  order value excluding VAT/CST. 
 

39. Order Cancellation (Termination): 
 

UCO Bank and/or Indenter also reserve the right to cancel the order in the event of 

one or more of the following circumstances:  

 

§ Delay in delivery and installation beyond a period of delivery (as mentioned 

in clause 23) from the date of purchase order.  

§ Serious discrepancy in hardware noticed during the pre-dispatch 

inspection, if any.  

§ Breach by the Bidder of any of the terms and conditions of the Bid.  

§ If the Vendor goes into liquidation voluntarily or otherwise. 

 

In addition to the cancellation of purchase order, UCO Bank reserves the right to 

forfeit the Performance guarantee/Security submitted to UCO Bank by the Vendor 

and delisting the vendor. 
 

40. Cancellation of Tender Process: 
 

UCO Bank reserves the right to cancel the tender process partly or fully at its sole 

discretion at any stage without assigning any reason to any of the participating 

bidder. 
 

41.  Indemnity to Bank: 
 

The Vendor should furnish a photocopy of the Agreement with their Principals in 

respect of hardware and software products offered. Further, the vendor shall 

indemnify UCO Bank and keep indemnified against any loss or damage that UCO 

Bank may sustain on account of any violation of patents, trademark etc., by the 

vendor in respect of the products supplied. 
 

42. Guarantees: 

The equipment must conform to the highest quality and standard. All hardware must 

be supplied with their original and complete printed documentation. Consistency 



                   

                   
  

 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

RFP For Supply, installation and Maintenance of UPS System (Rate Contract) 

RFP REF NO: UCO/DIT/1667/2016-17 dated 06/12/2016 

Page 23 of 72 
 

must be maintained for the entire lot of the equipment offered. All the required 

Quantity of an item in schedule of requirement must be of the same brand and 

same model number. Part numbers also must be same for all pieces of an item. The 

Vendor should not substitute any internal components or subsystems of equipment 

by similar UPS systems from a different manufacturer. All the equipment and 

peripherals should be supplied with the relevant interface cables. 

 

The bidders will have to guarantee availability of comprehensive support of entire 

infrastructure including future upgrades at no additional cost to the Bank for the 

solution for the contract period. In case of takeover/amalgamation/merger of 

Vendor company, Service Level Agreements (SLAs) and other commitments entered 

into between the bank and the vendor will be continued with the new entity - 

bidders to submit an undertaking to this effect.  
 

43. Publicity: 
 

Any publicity by the vendor in which the name of UCO Bank is to be used should be 

done only with the explicit written permission of UCO Bank. 
 

44. Force Majeure: 
 

The vendor shall not be liable for forfeiture of its performance security, liquidated 

damages or termination for default, if and to the extent that its’ delay in 

performance or other failure to perform its obligations under the contract is the result 

of an event of force Majeure. For purposes of this Clause, "Force Majeure" means an 

event beyond the control of the Vendor and not involving the vendor's fault or 

negligence and not foreseeable. Such events may include, but are not limited to, 

Acts of God or of public enemy, acts of Government of India in their sovereign 

capacity, acts of war and acts of UCO Bank in fires, floods and freight embargoes. If 

a Force Majeure situation arises, the Vendor shall promptly notify UCO Bank in writing 

of such conditions and the cause thereof within twenty calendar days. Unless 

otherwise directed by UCO Bank in writing, the Vendor shall continue to perform its 

obligations under the Contract as far as it is reasonably practical, and shall seek all 

reasonable alternative means for performance not prevented by the Force Majeure 

event. In such a case, the time for performance shall be extended by a period(s) 

not less than the duration of such delay. If the duration of delay continues beyond a 

period of one month, UCO Bank and the vendor shall hold consultations with each 

other in an endeavor to find a solution to the problem. Notwithstanding above, the 

decision of UCO Bank shall be final and binding on the vendor. 
 

45. Resolution of Disputes: 
 

UCO Bank and the vendor shall make every effort to resolve amicably, by direct 

informal negotiation, any disagreement or dispute arising between them under or in 

connection with the contract. If after thirty days from the commencement of such 

informal negotiation, UCO Bank and the Vendor have been unable to resolve 

amicably a contract dispute, either party may require that the dispute be referred 
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for resolution by formal arbitration.  
 

46. Jurisdiction: 
 

The jurisdiction of the courts shall be Kolkata. 

 

47. Bidders’ representative to be authenticated: 
 

A power of attorney from the bidder’s authorised official / body must be enclosed 

with the bid certifying that the person(s) who signed the bid is an authorized person 

on behalf of the Company/Firm. 
 

48. Submission of Bids: 

Tender bids for each group should be submitted in different envelopes as explained 

below:  
 

Inner 

Envelope 

Number 

Contents Addressed to Superscribed with 

1 
Cost of RFP and EMD 

Instruments 

Deputy General 

Manager (IT), 

UCO BANK 

Cost of RFP and EMD for 

Tender 

No.____________________ 

dated ________) Group 

_________ 

2 

Eligibility Compliance  

Documents as defined 

in the RFP 

Deputy General 

Manager (IT), 

UCO BANK 

Eligibility Documents for 

Tender No. 

____________________ dated 

________) Group _________ 

3 

Technical Bids : 

Documents as per 

Annexure 

Deputy General 

Manager (IT), 

UCO BANK 

Technical Documents for 

Tender No. 

____________________ dated 

________) Group _________ 

4 

Commercial Bids: 

Documents as per 

Annexure 

Deputy General 

Manager (IT), 

UCO BANK 

Commercial Annexure for 

Tender No. 

__________________ dated 

_______) Group _________ 

 

Commercial Bids should be duly sealed and superscribed as ‘Commercial Bid for 

Tender No. ____________________ dated _________ Group ____ Item________‘ 

(appropriate Group & Items to be mentioned) should be sealed in Inner Envelope 

Number 4 as described above as per terms and conditions of this RFP.  

 

All the above envelopes for a group should be sealed and placed in another 

envelope and should be submitted as follows:  

Outer 

Envelope 

Number 

Contents Addressed to Superscribed with 
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1 

Inner 

Envelopes, 

as 

mentioned 

above 

Deputy General Manager 

(IT), UCO BANK 

Department of Information 

Technology, 

3 & 4, DD Block (7th Floor), 

Sector-1, Salt Lake, Kolkata – 

700 064 

“TENDER NO. 

__________________ DATED 

__________ FOR SUPPLY, 

Installation & 

MAINTENANCE OF UPS 

System with accessories” 

 

 

Where to submit: The outer envelope must be dropped in the Tender Box placed at 

the 5th Floor of UCO BANK, Head Office, DIT, 3 & 4, DD Block, Sector-1, Salt Lake, 

Kolkata-700 064 before the last date and time of submission.  
 

Separate bids, as mentioned in the tables above, for each group, shall be dropped 

in the tender box mentioned in the Information to the bidders. In case of any 

problem in dropping the envelopes into the Tender Box, vendors are advised to 

contact the concerned Chief Manager/Senior Manager.  
 

The Bidders are advised to examine all instructions, terms & conditions and technical 

specifications carefully and furnish the required information unambiguously. Any 

offer not submitted in the prescribed formats or incomplete in detail is liable for 

rejection. UCO Bank is not responsible for non-receipt of offers within the specified 

date and time due to any reason including postal delays/holidays.  
 

The Request for Proposal (RFP) Technical Bid should be complete in all respects and 

must contain all information asked for, except prices. The Technical Information 

should include all components asked for in Section - IV.  

 

The suggested format for arrangement of documents in Inner Envelope No.2 is as 

follows. 

1. Index 
2. Annexure- A to O 

3. Compliance for Technical Specification 

4. Mask Commercial Format  

5. Certificate of Incorporation 

6. Certificate from Chartered Accountant and audited balance sheets for last 

three financial years 

7. Valid ISO 9001/2000 quality certification of OEM for each product offered 

8. Valid ISO 14001 certification of OEM for each product offered 

9. Undertaking regarding debarment / blacklisting 

10. Uptime/Downtime Guarantee Compliance Statement Order copies / 

Contract copies / Certificates 

The suggested format for arrangement of documents in Inner Envelope No. 3 is as 

follows. 

1. Technical Information with Specifications as given in Section - V complete 

with all the columns filled in. This table should not contain any price 

information. 

2. Technical Documentation (Product Brochures, leaflets, manuals etc.). 
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 If the outer cover / envelope are not sealed & superscripted as required, the 

Bank will assume no responsibility for bid’s misplacement or premature 

opening. 

 If any inner envelope of a bid is found to contain both technical & 

commercial bids then that bid will be rejected summarily. 

 If any outer envelope is found to contain only the technical bid or 

commercial bid, it will be treated as incomplete and that bid will be liable for 

rejection. 

 If commercial bid is not submitted in a separate sealed envelope duly 

marked as mentioned above, this will constitute grounds for declaring the bid 

non-responsive. 

 In case the specified date of submission of RFP is declared a holiday in West 

Bengal, the bids will be received till the specified time on the next working 

day. 

 

49. Other  Terms & Conditions: 

 
The bidder shall bear all costs associated with the preparation and submission of its 

bid, attending Pre-bid meeting etc. and Bank will in no case be responsible and 

liable for these costs, regardless of the conduct or outcome of the bidding process. 

Bids shall remain valid for 180 days after the date of opening of technical bid 

prescribed by Bank. The Earnest Money will have to be submitted for a period of 

180 days from the date of opening of the bid. A bid for a shorter period may be 

rejected by Bank as non responsive. 

In exceptional circumstances, Bank may solicit the Bidders’ consent to an extension 

of the period of validity. The request and the responses thereto shall be made in 

writing or by fax / email. The Earnest Money provided shall also be suitably 

extended. A bidder may refuse the request without forfeiting its Earnest Money. A 

bidder granting the request will not be required nor permitted to modify its bid. 

Any effort by any bidder to influence Bank in its evaluation, bid comparison or 

contract award decisions may result in the rejection of the bidder’s bid. 

50. Rejection of the bid: 

 
The bid is liable to be rejected if: 

 It does not bear signature and seal of authorised person on each and every 

page. 

 It is received through Post / Fax / E-mail. 

 It is received after expiry of the due date and time stipulated for Bid 

submission. 

 Incomplete bids, including non-submission or non-furnishing of requisite 

documents / Conditional bids / bids not conforming to the terms & conditions 

stipulated in this RFP are liable for rejection by the Bank. 

 



                   

                   
  

 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

RFP For Supply, installation and Maintenance of UPS System (Rate Contract) 

RFP REF NO: UCO/DIT/1667/2016-17 dated 06/12/2016 

Page 27 of 72 
 

Bidder should comply with all the points mentioned in the Scope of work. Non-

compliance of any point will lead to rejection of the bid. 

 

Any form of canvassing / lobbying / influence / query regarding short listing, status 

etc. will be a disqualification. 

 

51. Rights of UCO Bank: 

 

 The Bank reserves the right to cancel the entire RFP process without assigning 

any reasons whatsoever at any stage of the RFP process. 

 The Bank reserves the right to modify any terms, conditions and specifications 

of the RFP by publishing a notice to such effect on website of UCO Bank. 

 The Bank reserves the right to obtain revised price bids from the bidders with 

regard to modifications / changes in RFP. 

 The Bank reserves the right to place repeat orders. 

 The Bank reserves the right to issue the amendments to the RFP at any time 

prior to the deadline for the submission of bids. From the date of this 

amendment, it shall be deemed to form an integral part of the RFP 

Document. 

44. Limitation of Liability 

Notwithstanding anything to the contrary contained in the contract, Bidder’s 

aggregate liability arising out of or in connection with the contract, whether 

based on contract or statutory warranty or otherwise, shall be limited to the 

amount actually paid by the Bank to the Bidder in respect of the items 

supplied / services rendered under the contract, that are subject matter of a 

claim upto contract value. 

------------------------------  ------------------------------ 
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SECTION – IV: REQUIREMENT OF ITEMS (ROI) 

 

Estimated list of Quantity, Cost of RFP, EMD Amount, Security Deposit of different Item  

 

Groups 

Item 

Group 
Particulars of the Items 

Estimated 

Quantity 

Cost of RFP (In Rs.) 

(Tender Document 

Fee) 

EMD Amount 

(In Rs.) 

 UPS Systems : 

A 
UPS 2 KVA / 1800W (4 hours back up) 200 

20,000 20,00,000 

UPS 3 KVA / 2700W (1 hours back up) 400 

UPS 5 KVA / 4200W (1 hours back up) 100 

UPS 10 KVA/ 8400W (1 hour back 

up) with STS switch 
10 

UPS 20 KVA/ 8400W (1 hour back up) with 

STS switch 
5 

 

 

Note: The above requirement is based on current assessment and may vary as per 

the Bank’s actual requirements. 
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SECTION – V: TECHNICAL SPECIFICATIONS 

 

 

Group –A:     Item: UPS <5000 Watts 

UPS <5000 Watts  

SL NO 
PARAMETER 

MINIMUM TECHNICAL 

SPECIFICATION 

Offered 

Specifications  

Compliance 

   (Y/ N) 

1 
The UPS System shall consist 

of the following : 

a) Converter / Rectifier   
b) Battery Charger   
c) Static Inverter   

d) Static automatic bypass 

switch. 

  

2 
The UPS should be generator 

compatible 

a) Frequency Range 4555hz 

preferable 

  

b)Generate rating should not 

exceed 1.5 times that of UPS 

rating 

  

3 The design of the UPS should 

be based on 

Sine-weighted Pulse Width 

Modulation (SPWM) 

technology in true On-line 

configuration with double 

conversion using IGBTs in the 

rectifier and inverter with the 

total harmonic distortion less 

than 3% & less than 7% (Non-

linear Load). 

 

  

Provision for paralleling 

under n+1 configuration 

Provision for paralleling under 

N+1 configuration is required 

for UPS of capacity 5KVA, 10 

KVA & 20 KVA only.  

Should optionally be available 

for UPS Systems with Power 

output of 1800 W, 2700W & 

4500 W for 2KVA, 3KVA and 

5KVA respectively.  

There should be input to 

output galvanic isolation either 

through a two winding 

transformer at input of the UPS 

system.  

4 Input voltage should be 160 volts to 270 volts   

5 Input frequency should be 50 Hz +/- 10%   

6 
Input Power Factor 

should be 
0.9 to unity 

  

7 Output voltage should be 230 volts +/- 1%   

8 Output frequency should be 50 Hz +/-0.5%   

9 
The load power factor range 

should be 
0.8 lag to unity. 

  

10 

Response time should not be 

(Preference will be given to 

those with response times of 

less than 5 milliseconds) 

> 20 milliseconds. 
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11 

 

 

Overload capacity should 

be as follows : 

 

 

150% for 30 seconds & 125% for 

1 minute.  

 

  

125% for 10 minutes   

12 
The load crest factor should 

be 
Full load up to 3:1 crest factor 

  

13 Inverter efficiency should be >90%   

14 
Overall efficiency of UPS 

should be 
>85% 

  

15 Inverter 

Inverter Should be of the fully 

static type using IGBT 

(Insulated Gate Bipolar 

transformer). The DC bus 

should be as follows:  

a) 2KVA with 4 hours backup –  

72V to 96V  

b) 3KVA with 1 hour backup –  

72V to 96V  

c) 5KVA with 1 hour backup –  

120V to 192V  

  

16 

In the event of Inverter 

trouble or failure as 

described alongside, the 

UPS should automatically 

transfer to by-pass through 

Static Switch and the 

transfer should be bumpless 

a) UPS overload 

b) Inverter trip due to 

i) Output overvoltage 

ii) DC bus over 

current 

iii) Over temperature 

/ fan failure 

iv) Inverter Output 

failure. 

  

17 Retransfer to Inverter 

Should occur automatically 

when overload / cause of 

inverter trip is removed. 

  

18 

There must be built-in limiting 

features to make the UPS 

short circuit proof. 

There should be proper 

mechanism installed. 

  

19 Charger : 

a) Must be semi Conductor 

Type protected with Snubber 

Circuit. 

  

 

 

 

 

b) Rectifier should be Soft Start 

Type. 
  

 

 

 

 

c) Battery Charger should be 

capable of handling full 

output power plus 

  

  Battery charging current.   

 

 

 

 

d) Current limiting for Battery 

charging should be provided. 
  

 

 

 

 

e) Cold start facility required at 

full load on battery. 
  

 

 

 

 

f) The charger should have the 

facility to charge the batteries 

within 8 - 10 hours from total 

discharge. 

  

20 

The UPS shall have the 

following protection 

features, supervisory 

indications, controls and 

metering. 

Protections against 

  

  1. Inverter under / over voltage   
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2. Output short-circuit 

  

 

 

 

 
3. Battery overcharging 

  

 

 

 

 
4. Battery low voltage/current 

  

 

 

 

 
Controls 

  

 

 

 

 
1. Inverter on / off switch 

  

 

 

 

 
2. By-pass / Inverter 

  

 

 

 

 
3. MCB for input on / off 

  

 

 

 

 
4. MCB for by-pass. 

  

 

 

 

 

Metering : Digital panel meter 

/ LCD panel meter duly 

calibrated, upto 1.5% 

accuracy class to indicate ■ 

  

 

 

 

 
1. Input / output voltage 

  

 

 

 

 
2. Input / Output A.C. current 

  

 

 

 

 
3. Output frequency (digital) 

  

 

 

 

 

4. D.C. Battery voltage / 

D.C.Charging / discharging 

current. 

  

20 a 

The UPS system should have 

necessary hardware and 

software with standard 

feature of RS 232 port to 

work on UNIX / XP Prof / Vista 

/ 2007 Operating systems or 

higher versions. There should 

be a facility to monitor and 

broadcast to all 

workstations, wherever 

necessary, the 

A-Status 

1.Overload 

2.Load on UPS 

3.Load on mains 

4.Mains out of range 

  

 

 

 

 

B –Fault 

1. Overload 

2. Output 

overvoltage 

3. Over temperature 

4. Battery load 

(BATTERY LOW) 

  

 Conditions given alongside. 

C -Alarms 

1. Battery under- 

voltage 

2. Battery low 

3. Load on bypass 

4. Mains failure 

  

20 b Remote monitoring 

Should be done with Switching 

Network Monitoring 

Programme (SNMP). Optional 

for less than 5000W. 

  

21 All the power cabling inside Should be done with cables of   
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the unit and interconnection 

of batteries, UPS etc., 

ISI make. 

22 Noise level should be <55 db.   

23 Harmonic distortion 
<3% (Linear Load) & <7% (Non-

linear Load) 
  

24 UPS system 

1. Circuit breaker of ISI 

standard and standard 

fire proof covers. 

2. Quality Certification 

ISO 

9001 - 2000. if 

3. Production 

Environment 

Certification ISO 14001. 1 

  

25 

Batteries - Type of battery 

 

 

i) Sealed Maintenance 

Free (SMF) batteries 

specifically 

Recommended for use with 

UPS system. The battery is not 

required to supply any other 

load apart from the inverter. 

ii) Back up time: 3 hrs/ 

4 hrs 

iii)  

a) For 9000 Watt / 10KVA UPS 

Systems and for 60 minute 

backup – (240V ~ 360V D.C) 

with VAH 18000 or more for 

individual UPS.  

b)3 KVA with 1 hours backup- 

4680 VAH c)5 KVA with 1 hours 

backup - 7560 VAH.  

c)5 KVA with 1 hours backup - 

7560 VAH.  

iv) There should be a 

single battery bank. There 

should be no concept of 

paralleling of battery 

bank. 

v) With suitable rack to 

house batteries. 

vi) The battery should be 

a reputed brand having 

ISO9001:2008 & ISO 14001 

Certified   for   quality & 

environment. In addition 

the battery should have any 

three of the following 

certifications: 

1. JIS 

2. UL 198E 

3. CE mark 

4. QS 9000-8230 

5. ISO/TS-16949:2002 

6. 0HAS-18001 

  

  

  

26 

Acceptance Test: 

Testing of one of the UPS 

from the batch of supplies in 

the ratio of 1: 4 (minimum 1) 

should be carried out from 

any one of the testing 

centers of the Department 

1. Line regulation 

2. Load regulation (at 1 

PF 

and 0.8 PF) 

3. Inverter efficiency 

4. Overall efficiency of 

UPS 

5. Transient response 
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of Electronics, Govt. of India 

or such other testing centers 

approved by Govt. of India 

with prior approval from the 

Appropriate Authority. In the 

event of purchase of a 

single UPS the same shall be 

subject to testing. The testing 

shall be conducted with 

reference to the 

specifications furnished by 

the suppliers. ■ 

and 

recovery time 

6. Protections 

7. Overload tests 

8. Total harmonic 

distortions 

9. Load crest factor 

10. Load Transfer Test 

27 Operating Temperature Range-0 to 40   

28 Warranty  

1 Years Comprehensive on-site 

warranty on the UPS systems & 

batteries and thereafter 4 

years' comprehensive AMC for 

UPS systems. 

  

 

Note:  Bidder should specify the actual specification offered by them merely writing Yes/No 

in the offered specification column will not be treated as compliance.
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Group A:        Item: UPS >5000 Watts 

UPS >5000 Watts  
SL.N 

o. 
PARAMETER 

MINIMUM TECHNICAL 

SPECIFICATION 

Offered 

Specification 

Compliance (Y/ 

N) 

1 

The UPS System shall 

consist of the following 

: 

a) Converter / Rectifier   
b) Battery Charger   
c) Static Inverter   
d) SCR based Static by-pass 

switch 

  

2 Design of the UPS 

The design of the UPS should be fully 

microprocessor based, DSP 

controlled,    IGBT    & digital 

technology based on sine-wave pulse 

width modulation (SPWM) design,         

true On-Line configuration, double 

conversion using  IGBTs in the rectifier    

and    inverter with provision for 

paralleling under n+1       

configuration, total harmonic 

distortion less than 2% for linear load & 

less than 5% for non-linear load.  

  

3 
The UPS System should 

be 

a) Generator Compatible 

b) Generator Rating should not 

exceed 1.5 times of the UPS 

Rating 

c) should have input isolation 

transformer 

  

4 Input 

a) Three phase Voltage range : For 

three phase: 415 volts and 310V AC 

to 470V AC 

  

b) There should be input to output 

galvanic isolation either through a 

two winding transformer or isolation 

transformer at input or output of the 

UPS system. 

  

4a 
Input Frequency 

Range 
45 Hz to 55 Hz 

  

4b 
Input Current 

Harmonics 
< 7% 

  

5 
Nominal D.C. 

voltage : 

a) For 9000 Watt / 10KVA UPS 

Systems and for 60 minute backup – 

(240V ~ 360V D.C) with VAH 18000 or 

more for individual UPS. 

  

b) For 18000 Watt / 20KVA UPS 

Systems and for 60 minute backup – 

(240V ~ 360V D.C) with VAH 36000 or 

more for individual UPS. 

  

6 Output Voltage                 volts AC +/- 2% range :   
7 Output frequency 

should be : 

a) 50 Hz +/- 1% (synchronous to mains)   
b) 50 Hz +/- 0.05%(Free running)   
c) Crest factor 3 : 1   

8 The power factor a) The input power factor : > or = 0.9   
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b) The load power factor : 0.9 lag to 

unity 

  

9 

The load 

connected to the UPS 

shall have a power 

factor between 

Unity to 0.90 lagging. The UPS shall 

be capable of delivering the rated 

KVA in the full range from unity PF to 

0.90 lagging PF and shall be tested 

accordingly (example: a 10KVA UPS 

should be capable of delivering 

9000 Watts). 

  

10 
Total Harmonic 

Distortion 

a) <2% for linear load   
b) <5% for non-linear load   

11 Wave form (output) True sine wave   

12 

Transient response 

and voltage recovery 

time for step load 

For 100% step load (test at unity P.F. 

taking rated capacity KVA=KW) i.e., 

from full load to no load to full load, 

Dip < 5% Peak <5% with recovery time 

within 3 cycles to normal output 

voltage. 

  

13 
Overload capacity 

should be as follows  

110% for 10 minutes   
>125% for10 seconds   

14 Efficiency 

Converter : 97%   
Inverter : 93.6%   
Overall : 92% (at full load)   

15 
Operating 

temperature 
0 to 45 degree centigrade. 

  

16 Relative humidity 
95% at 35 degree centigrade 

non-condensing. 

  

17 
Noise level (at 1 meter 

from the UPS) : I 
<55 dBA @ 1meter 

  

18 Charger 

Built in solid state float-cum-boost 

charger with automatic boost-trickle 

charge modes with current limiting 

features. The charger characteristics 

shall be such as to match the float / 

boost charging of the batteries as 

per battery characteristic for 

enhancing the life of the batteries 

(high frequency chargers preferred). 

  

19 Inverter 

Should be of the fully static type 

using IGBT (Insulated Gate Bipolar 

transformer). The variability of DC bus 

should be as follows:  

a) 10KVA with 1 hour backup - (240V 

~ 360V D.C) with VAH 18000 or more 

for individual UPS.  

b) 20KVA with 1 hour backup - 240V 

~ 360V D.C) with VAH 36000 or more 

for individual UPS.  

  

20 The Battery Charger: 

a) Must have transformer rectifier 

combination with protection against 

overcharges 

  

 

 

 

 
b) Solid state switches must be used 
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to control and shutoff 

 

 

 

 

c) Should be large enough to handle 

the full output power demand and 

prevent the battery from 

discharging. wdr 

  

21 Interface facility 

The UPS system should have 

necessary hardware and software 

with standard feature 

of RS 232 port to work on UNIX/ 

Windows XP/Vista/ win 7/ win 8 or 

higher operating systems. There 

should be a facility to monitor and 

broadcast to all workstations, 

wherever necessary, conditions such 

as Power failure, Status, Fault, Alarms, 

etc. 

  

22 

 

 

 

UPS working on 

batteries preferably to 

indicate 

 

 

 

a) Present load in percentage   

b) Time up to which batteries can 

support with present load (dynamic 

battery back-up time) 

  

c) Warning well in advance of shut 

down of the system. 

  

23 Auto file closure 

The software should be capable of 

automatically closing the files ("Auto 

file closure" feature) so that the data 

/ program files on our computers are 

not lost / corrupted. 

  

24 

 

 

 

 

 

In the event of Inverter 

trouble or failure as 

described 

 

 

alongside, the UPS 

should 

Automatically transfer 

to bypass. 

 

 

 

a) UPS overload   

b) Inverter trip due to   

i) Output over voltage   

ii) DC bus over current   

iii) Over temperature / fan failure   

iv) Inverter Output failure. 

  

25 

Retransfer to Inverter 

should occur 

Automatically when 

overload /cause of 

inverter trip is 

removed. 

There should be proper mechanism 

installed. 

  

26 

The UPS shall have 

the following 

protection 

features, 1 

supervisory 

indications, 

controls and 

Metering. 

A. Protections against 

1. Inverter under / over 

voltage. 

2. Output short-circuits. 

3. Battery overcharging. 

4. Battery low voltage/current. 

5. There must be built-in limiting 

features to make the UPS short 

circuit proof. 
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6. Isolation - output shall be 

fully 

isolated from mains and surge / 

spike suppressors to be 

incorporated. ^^^^ 

7. Current limiting protection  

(fuse less electronic) built in 

overload / short-circuits 

protection with snubber circuits 

for current limit. 

8. Phase locking mechanism 

for 

UPS and mains frequency. 

9. All other protection systems 

required for safety of UPS system, 

such as over temperature 

protection etc. 

 

 

 

 

B. Controls 

1. Inverter on / off switch 

2. By-pass / Inverter 

3. MCB for input on / off 

4. MCB for by-pass. 

5. LCD Display 

  

 

 

 

 

C. Status 

1. Overload 

2. Load on UPS 

3. Load on mains 

4. Mains out of range 

  

 

 

 

 

D. Fault 

1. Overload 

2. Output over voltage 

3. Over temperature 

4. Battery load 

  

 

 

 

 

E. Alarms 

1. Battery under-voltage 

2. Battery low 

3. Mains failure 

4. Load on bypass 

5. Overload 

  

  

F. Monitoring arrangement (Through 

SNMP) 

I) Output monitoring for 

a) Voltage 

b) Current 

c) Wave form with closed 

loop feedback and 

correction 

II) Static (auto) by-pass switch 

(Bi-directional with change-over 

time less than 10 milliseconds in 
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free running mode and 

instantaneous in synchronous 

mode from inverter to by-pass 

and vice versa.) 

III) Manual by-pass switch : 

required 

27 

 

 

 

 

Battery set : 

 

 

 

 

a) Complete with self standing 

cubicle with suitable rack to house 

batteries.  

  

b) The battery bank should have 

minimum 12 volt Sealed 

Maintenance Free (SMF) batteries. 

The VAH of the battery should be as 

under:  

a) 10 KVA with 1 hour backup - 18000 

VAH or more.  

b) 20 KVA with 1 hour backup - 36000 

VAH or more.  

There should be single battery bank. 

There should be no concept of 

paralleling of battery bank.  

  

c)  The battery should be a reputed        

brand having ISO9001:2008    &    ISO 

14001 certified      for     quality & 

environment.   In   addition the 

battery should have any three of the 

following certification: 

1. JIS 

2. UL 198E 

3. CE mark 

4. QS 9000-8230 

5. ISO/TS-16949:2002 

6. 0HAS-18001 

  

d) Battery detail literature to be 

forwarded. Back-up time shall be 

designed with battery drain of less 

than 75% or as per manufacturers' 

Recommendations for enhanced 

battery life. 

  

e) Back up time : 60 Minutes   

28 Generator input 

UPS system should have inherent 

capability of accepting input from 

generator set. 

  

29 Cold start facility 
UPS system should have cold start 

facility. 

  

30 Power cabling 

Inside the unit and interconnection 

of batteries, UPS etc., should be 

done with cables of ISI make. 

  

31 
UPS system should 

have 

1. Circuit breaker of ISI standard  

and standard fire proof covers. 
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2. Quality Certification ISO 9001 

& ISO 14001. 

3. Safety Standards : IEC 60950, 

EN 50091-1-1, UL 1778.    

32 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Acceptance Test 

Testing of UPS Should 

should be carried out 

in the ratio of 1 :15 

where volume is >100; 

1;10 where volume is 

16-99 & 1:5 i where 

volume is 5 -15 from 

any one of the testing 

centers of the 

Department of 

Electronics, Govt. of 

India, or such other 

testing centers 

approved by Govt. of 

India with prior 

approval from the 

Appropriate Authority. 

In the event of 

purchase of a single 

UPS the same shall be 

subject to testing. The 

testing shall be 

conducted with 

reference to the 

specifications 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. No load voltage variation tests(volt 

meter with Varian for input variation) 

  

2. Steady state regulation tests(volt 

meter with standard load) 

  

3. Total harmonic distortion 

tests(distortion meter) 

  

4. Overload tests(simulate)   

5. Wave form tests on oscilloscope   

a) No load   

b) Resistive load   

c) Inductive load   

d) SMPS load   

6. Inverter high low setting 

tests(simulate) 

  

7. Short circuit protection / current 

limit(simulate) 

  

8. Battery low alarm setting cutoff 

tests( test to be conducted by 

simulation) 

  

9. Efficiency tests(arrange load tests)   

i) Overall efficiency   

ii) Inverter efficiency 

  

33 Endurance test 

System should be switched on with 

full load for 8 hours to demonstrate 

that it operates without any 

malfunctioning. 

  

34 Warranty 

1 Years' Comprehensive On Site 

Warranty on the UPS System & 

Batteries followed by 4 years 

comprehensive AMC for UPS systems. 

  

 
Note:  Bidder should specify the actual specification offered by them merely writing Yes/No in the 
offered specification column will not be treated as compliance. 
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SECTION – VI : COMMERCIAL BID FORMAT 

 

 RFP for Supply, Installation & Maintenance of UPS systems with accessories 
 

RFP Ref. No. UCO/DIT/1667/2016-17 dated 06-12-2016 

 

Commercial Bid 

 
     Item: UPS (with One Years Comprehensive On-site Warranty) 

 

Sl. 

No. 

Particulars 

of the 

Items 

Make Model 

Unit Price 

(Excluding 

taxes) With 1 

years' 

comprehend- 

sive 

warranty 

(A) 

AMC for 

2
nd

 .year 

(Excluding 

taxes) 

(B)  

AMC for 

3
rd

 .year 

(Excluding 

taxes) 

 (C) 

AMC for 

4
th

.year 

(Excluding 

taxes) 

 (D) 

AMC for 

5
th

.year 

(Excluding 

taxes) 

(E) 

Total Cost 

including one 

year warranty 

and four Years 

AMC 

(Excluding 

taxes) 

(F=A+B+C+D+E) 

1 

UPS 2 

KVA (4 

hours back 

up) 

        

2 

UPS 3 

KVA (1 

hours back 

up) 

        

3 

UPS 5 

KVA (1 

hours back 

up) 

        

4 

UPS 10 

KVA (1 

hour back 

up) 

        

5 

UPS 20 

KVA (1 

hour back 

up) 

        

 

 

Note:  
 

1. Unit Price & AMC quoted should be inclusive of all costs, duties, levies, taxes 

(excluding Sales Tax / VAT / Service Tax) and all other applicable charges and 

should be quoted in INR. 

2. Sales Tax / VAT/Service Tax  will be paid extra at rates applicable. 

3. Each Items Total price (Column F) will be compared to find out the lowest bidder. 

4. Lowest Bidder (L1) will be determined on the sum of Unit Price, AMC for 2
nd

 , 

3
rd

, 4
th

  5
th 

year mentioned in column F. 
5. The AMC rate should be quoted greater than or equal to 5% per year. In case AMC 

rate quoted is less than 5% then the Bank will make 5% AMC amount per year by 

deducting for each year from the unit price without altering the total cost.  

6. The bidder should strictly quote for Unit Price with 1 Years warranty in column A 

and AMC for 2nd , 3rd, 4th  5th Years in column B, C,D & E  respectively. 
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We hereby agree to abide by all the terms and conditions mentioned in the Bank’s 

RFP dated 06-12-2016 and subsequent pre-bid and amendments.  
 

 

Company Seal               Authorized Signatory  
 
Date         Name & Designation: 
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SECTION – VII: ANNEXURES 

Annexure -A 

(Letter to the Bank on the vendor’s letterhead)  

The Deputy General Manager (IT) 

UCO Bank 

Department of Information Technology 

Head Office II 

3 & 4 DD Block, Sector -1 

Salt Lake City 

Kolkata -700064 

 

Dear Sir,  

Sub: RFP for Supply, Installation & Maintenance of UPS System (Rate Contract)  

 
Ref.No._________________________________________dated___________ 

 

With reference to the above RFP, having examined and understood the instructions, terms 

and conditions forming part of the Bid, we hereby enclose our offer for the Supply, Installation 

& Maintenance of  UPS System (Rate Contract)  (Item: __________)  as detailed in Section - IV 

of your above referred Bid.  

 

We further confirm that the offer is in conformity with the terms and conditions as mentioned 

in your above referred letter and enclosures and the product quoted is in conformity with 

Point No.6 of Section – III: Instructions to Bidders. 

We also understand that the Bank is not bound to accept the offer either in part or in full and 

that the Bank has right to reject the offer in full or in part without assigning any reasons 

whatsoever.  

We enclose Pay Order / Demand Draft No. ________ for `_______ (Rupees________________ 

only) favoring UCO Bank issued by _______________Bank _______________________ Branch 

payable at Kolkata, towards Cost of Tender Document.  

 

We enclose Pay Order / Demand Draft No. ______ for `______ (Rupees___________________ 

only) favoring UCO Bank issued by _______________Bank _______________________ Branch 

payable at Kolkata, towards Earnest Money Deposit.  

OR 

We enclose herewith Bank Guarantee No. __________ for `________ (Rupees ______________ 

only) issued by _____________________ Bank favoring UCO Bank. 

 

We hereby accept all terms and conditions mentioned in the RFP unconditionally.  Knowingly 

or unknowingly if we have mentioned any deviations/ conditions in the terms and conditions 

of the RFP in any part of the bid submitted by us may be ignored.  We understand the bid 

submitted with conditions shall be treated as conditional bid and shall not consider for 

evaluation. 

 

Yours faithfully,  

 

Authorised Signatory  

(Name & Designation, seal of the firm)  

Date:  
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ANNEXURE-B   

PERFORMANCE STATEMENT (FOR A PERIOD OF LAST 3YEARS) 

 

Name of Project:  

Company Name: 

 

Signature of Bidder:   

__________________ 

 Place: ___________             Name: 

_____________________________ 

 Date: ____________             Business Address: 

___________________ 

 

 

 

 

 

 

 

 

Order Placed 

by ( Full 

Address of 

the 

Organization) 

Order 

No 

and 

Date 

Description 

and 

Quantity of 

ordered 

Equipment 

Value 

of 

Order 

Date of 

Completion 

as per 

Actual 

Contract 

Remarks ( 

Reason for 

late 

delivery) if 

applicable 

Performance 

of 

equipment ( 

Attach 

certificate 

from 

customer) 
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Annexure - C 

Eligibility Compliance Statement 
 

 

Sl. Clause 

Documents 

submitted/ 

enclosed 

Complied 

(Yes) 

A 

The bidder must be a Limited Company, registered in 

India under the companies Act 1956 / 2013 (Proof 

required) OR MSME Entrepreneur 

 

 

B 

The bidder should be an OEM or their authorized 

representative.  In case of authorized representative, a 

letter of authorization from original manufacturer must be 

furnished in original duly signed & stamped. 

 

 

C 

The bidder should have posted net profit in at least two 

years out of the last three financial years, i.e., 2013-14, 

2014-15 and 2015-16.  

 

 

D 

The bidder should have a minimum yearly turnover of    

Rs.20 crores for last three financial years, i.e., 2013-14, 

2014-15 and 2015-16. 

 

E 

Any bidder, who is already debarred / blacklisted by any 

Bank/FI/Govt. Organization for non-performance or any 

other reason as on date of submission of bids is not 

eligible to participate.  

 

 

F 

The bidder should have all India presence with Offices / 

Support Centers at  100 centers with at least 3 engineers 

where UCO Bank is having its Zonal Offices (List of Zonal 

offices is given in Annexure- G ) to support the branches 

under its command. 
 

In case the bidder is not having own office at above 100 

locations and wishes to provide support services through 

partner/franchisee to those locations, a letter from the 

partner /franchisee should be enclosed stating that they 

will be providing support services to UCO bank branches/ 

offices for purchase under this contract. 

 

 

G 

The bidder should have executed orders for each group 

in last three years aggregating to not less than Rs.200 lacs 

for last three financial years, i.e., 2013-14, 2014-15 and 

2015-16. Of the above, orders aggregating to Rs.100 lacs 

should be from Govt./Public Sector Organizations for 

Supply, Installation & Maintenance of UPS System. 

 

 

 

 

Note: Documentary Evidence for compliance to each of the eligibility criteria must 

be enclosed along with the bid together with references. Undertaking for 

subsequent submission of any of the required document will not be entertained 
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under any circumstances. However, UCO BANK reserves the right to seek 

clarifications on the already submitted documents.  

 

 

(Name & Designation, seal of the firm)  

Date:  

 

 

NB: Non-Compliance of any of the above points may lead to rejection of bid.
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Annexure – D 

Undertaking/Manufacturer’s Authorisation Form (MAF) 

 

No. ___________        Date:______________  

 

 

The Deputy General Manager (IT) 

UCO Bank 

Department of Information Technology 

Head Office II 

3 & 4 DD Block, Sector -1 

Salt Lake City 

Kolkata -700064 

 

Dear Sir,  

 

Subject: Supply, Installation & Maintenance of UPS System on Rate Contract 

basis – Ref RFP No: UCO/DIT /1667 / 2016-17 dated 06/12/2016 

 

We ____________________________________________who are established and reputable 

manufactures of ___________________________ having factories at_________ and 

__________ do hereby authorize M/s _________________________________ (Name and 

address of Bidder) to offer their quotation, negotiate and conclude the contract 

with you against the above invitation for Bid offer.  

 

We hereby extend our full guarantee and warranty as per terms and conditions of 

the Bid and the contract for the equipment and services offered against this 

invitation for Bid offer by the above firm. We undertake to provide back-to-back 

support for spare and skill to the bidder for subsequent transmission of the same to 

the Bank. We also undertake to provide support services during warranty period if 

the above bidder authorized by us fails to perform in terms of the RFP. 

 

Yours faithfully,  

 

Authorised Signatories  

(Name & Designation) 

Date : 

For and on behalf of M/s_____________ 

(Name of Manufactures) 

Note:  

1. This letter of authority should be on the letterhead of the manufacturing concern 

and should be signed by a competent person of the manufacturer.  

2. Such MAF for all items offered for which the vendor is not an OEM, should be 

attached.  
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Annexure-E/1 

 

The Deputy General Manager (IT) 

UCO Bank 

Department of Information Technology 

Head Office II 

3 & 4 DD Block, Sector -1 

Salt Lake City 

Kolkata -700064 

 

Dear Sir,  

 

Subject: Supply, Installation & Maintenance of UPS System (Rate Contract) 

 

This bears reference to our quotation Ref ________________________ Dated 

___________. 

 

1. We warrant that everything to be supplied by us shall be brand new, free 

from all defects and faults in material, workmanship and manufacture and 

shall be of the highest grade and quality and consistent with the established 

standards for materials specification, drawings or samples if any, and shall 

operate properly. We shall be fully responsible for its efficient operation. 

  

2. For the preventive and corrective maintenance support offered to you, both 

during the warranty and post warranty period we shall ensure that the uptime 

shall be as prescribed in the point 28 of Section III of the RFP. In case we fail to 

meet the above standards of maintenance, there will be a penalty as 

specified in points 28 and 34 of the RFP. These penalty charges will be 

deducted from the Performance guarantee and or security Deposit at the 

rate prescribed in the RFP.  

3. Further, during the downtime, we shall provide at our cost, standby hardware 

and system software so as to keep the system working.  

 

Yours faithfully  

 

Signature  

 

(Name & Designation)  

Date: 
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Annexure-E/2 

Warranty Compliance Statement 

 

Sl. 

No. 

Description Documents 

submitted/ 

enclosed 

Compliance 

(Yes) 

1 The complete systems should be under 1 (One) 

years free on-site comprehensive warranty support 

service from the date of installation or 13 months 

free warranty support service from the date of 

delivery of the systems at site, whichever is early, 

including free provision of spare parts, kits as and 

when necessary. All spare parts should be covered 

under warranty except tonners, inks and ribbons. 

  

2 During warranty period besides 

service/maintenance of Hardware, System 

Software and its Peripherals, all software up 

gradation, bugs/ patches and services shall be 

provided free of cost by the vendor.  

  

3 The vendor should fulfill the following conditions 

during warranty period: 

  

3a Supplier will maintain enough spares in India (not 

less than 10%) so as to provide satisfactory on-site 

comprehensive maintenance services during the 

warranty period. Supplier will indicate the level of 

spares, which will be stored by them in India for 

providing comprehensive on-site warranty services 

to UCO BANK sites. Vendor will also provide a status 

report every six months through e-mail to UCO 

BANK about the support related complaints 

lodged by different users and availability of spares 

at the vendor warehouse. 

  

3b Vendor would provide the helpdesk support 

services through telephone/e-mail where users can 

lodge their complaint. Each user will be assigned a 

unique trouble ticket number through which he 

should be able to track the action taken on his 

complaint through a support portal.  

  

3c The vendor should provide support for all supplied 

items in all the UCO BANK offices and branches 

during warranty period. 

  

3d Any failure in the equipments supplied / any 

accessories thereof should be rectified within 

maximum period as mentioned under the 

Warranty Clause in the RFP.  
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3e If any of the system is down beyond period 

mentioned under the Warranty Clause, penalty will 

be charged or recovered from out of withheld 

amount towards penalty per day per system at the 

rate of given under the ‘Penalty’ Clause. 

  

3f If, during the warranty period, any system as a 

whole or any subsystem has any failure on two or 

more occasions in a period of 3 months, it shall be 

replaced by equivalent new equipment by the 

Vendor at no cost to the Bank within 7 days of 

reporting.  

  

3g Vendor shall visit each site at least once in every six 

months to carryout preventive maintenance and 

fine-tune the performance of the system besides 

regular service calls during warranty period. 

  

3h On completion of the price validity period plus 

three months, the Security Deposit, without any 

interest, shall be released after satisfying that all of 

the indented items have been delivered, installed 

and operationalised. If considered necessary, 

suitable amount of penalty shall be recovered 

from the Vendor out of either already due 

payments or from their Security Deposit / 

Performance Bank Guarantee while releasing the 

Security Deposit / Bank Guarantee. After expiry of 

warranty, Bank has option to enter into Annual 

Maintenance Contract with the supplier for post 

warranty maintenance of the systems. 

  

3i A minimum uptime of 98% during the working hours 

or equivalent has to be guaranteed on quarterly 

basis. 

  

3j A standby arrangement should be provided if the 

systems are not repaired within 48 hours. 

  

 

 

Authorised Signatory  

 

(Name & Designation, seal of the firm)  

 

Date:  

 

NB: Non-Compliance of any of the above points may lead to rejection of bid.
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Annexure-F 

The Deputy General Manager (IT) 

UCO Bank 

Department of Information Technology 

Head Office II 

3 & 4 DD Block, Sector -1 

Salt Lake City 

Kolkata -700064 

 

Ref: Your RFP No. UCO/DIT/1667/2016-17 dated 06-12-2016 

 

 

Deviations from Technical Specifications of UPS System 

 

Group 

of 

Item 

Particulars 

of Item 

Technical 

Specification in 

the Bid 

document 

 

Deviation 

offered 

 

Reasons and effect of 

deviation on operational 

efficiency in the system 

     

     

     

 

 

Note: 

i. Above information in detail should be furnished separately for deviation in technical 

specification of the ______  (Type of UPS to be purchased) offered. 

iii. If any deviations from the technical specifications are warranted, reasons for such 

variations should be specified. 

iv. If there is no deviation, a NIL statement should be submitted 

 

Signature:  

 

(Name & Designation) 

 

Vendor – 
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Annexure-G 

Details of the Bidder 

 

Detailed filled in this form must be accompanied by sufficient documentary 

evidence, in order to verify the correctness of the information.  

A COMPANY PROFILE 

1 Name of Company  

2 

Address with Telephone 

and Fax Numbers of 

Registered Office 

 

3 

Address with Telephone 

and Fax Numbers of 

Dealing / Controlling 

Office 

 

4 Constitution  

5 

Date of Incorporation and 

Date of Commencement 

of Business 

 

6 
Contact Person for all 

enquiries for this tender 

Name                : 

Designation      :  

Telephone No  : 

Mobile No.        : 

e-mail address : 

7 Names of Banker /s  

8 
Products dealing with / 

services rendered 
 

9 

Whether Manufacturer /               

Distributor / Reseller for 

Product quoted 

 

10 

Service Tax Registration 

No.  

(attach copy of 

certificate) 

 

11 

PAN  / TAN  / VAT / Sales 

Tax / Service Tax Regn no/ 

MSME Regn 

(attach copies thereof) 

 

B 
FINANCIAL POSITION FOR THE LAST THREE YEARS  

                                                                             -------- Amount in Lacs -------- 

1 
Tangible Net Worth (excluding 

revaluation reserves) 

2013-14  

2014-15  

2015-16  

2 
Net Sales of the Company as a 

whole 

2013-14  

2014-15  

2015-16  
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3 Net Profit after tax 

2013-14  

2014-15  

2015-16  

C ORDER COPIES / CONTRACT COPIES / CERTIFICATE DETAILS FOR GROUP ITEM OFFERED 

  Purchaser /s Quantity Order Value 

1 

2013-14    

2014-15    

2015-16    

Seal 

 

Date 

 

 

                                    Signature of Authorised Representative 

                                                (Name & Designation) 
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Annexure – H 

 

Sl. No. Name of Zone 

1 Agartala 

2 Ahmedabad 

3 Ajmer 

4 Balasore 

5 Bangalore 

6 Begusarai 

7 Bhagalpur 

8 Bhopal 

9 Bhubaneswar 

10 Burdwan 

11 Chandigarh 

12 Chennai 

13 Coimbatore 

14 Dehradun 

15 Dharamsala 

16 Ernakulam 

17 Guwahati 

18 Haryana 

19 Hooghly 

20 Hyderabad 

21 Indore 

22 Jaipur 

23 Jalandhar 

24 Jodhpur 

25 Jorhat 

26 Kanpur 

27 Kolkata 

28 Lucknow 

29 Meerut 

30 Mumbai 

31 Nagpur 

32 New Delhi 

33 Patna 

34 Pune 

35 Raipur 

36 Ranchi 

37 Salt Lake 

38 Sambalpur 

39 Shimla 

40 Surat 

41 Suri 

42 Varanasi 
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Annexure -I 

(Format of Bank Guarantee for Earnest Money Deposit) 

 

 

To, 

The Deputy General Manager (IT), 

UCO Bank, 

Department of Information Technology, 

Head Office – II, 3 & 4, DD Block, Sector – I, 

Salt Lake City, Kolkata – 700064. 

 

Dear Sir, 

 

In response to your invitation to respond to your RFP under Ref. No.  

UCO/DIT/1667/2016-17 dated 06/12/2016 for Selection of Vendor for supply, 

Installation & Maintenance of UPS System (Rate Contract), M/s 

______________________ having their registered office at 

___________________________________ (hereinafter called the ‘Bidder’) wish to respond 

to the said Request for Proposal (RFP) and submit the proposal for supply, Installation 

& Maintenance of UPS System (Rate Contract) and to provide related services as 

listed in the RFP document. 

 

Whereas the ‘Bidder’ has submitted the proposal in response to RFP, we, the 

_________ (name of Guarantor Bank) hereby irrevocably guarantee an amount of 

`__________ (Rupees _______________________) as bid security as required to be 

submitted by the ‘Bidder’ as a condition for participation in the said process of RFP. 

 

The Bid security for which this guarantee is given is liable to be enforced / invoked: 

 

1. If the Bidder withdraws his proposal during the period of the proposal validity. 

 

Or 

 

2. If the Bidder, having been notified of the acceptance of its proposal by UCO 

Bank, during the period of validity of the proposal, fails or refuses to enter into 

the contract in accordance with the Terms and Conditions of the RFP or the 

terms and conditions mutually agreed subsequently if any; 

 

We undertake to pay immediately on demand to UCO Bank the said amount of 

`__________ (Rupees ________________________) without any reservation, protest, 

demur or recourse. The said guarantee is liable to be invoked / enforced on the 

happening of the contingencies as mentioned above and also in the RFP document 

and we shall pay the amount on any Demand made by UCO Bank which shall be 

conclusive and binding on us irrespective of any dispute or difference raised by the 

Bidder. 

BG No: 

BG Date: 

BG Amount: 

Expiry Date: 
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Notwithstanding anything contained herein: 

1. Our liability under this Bank Guarantee shall not exceed `___________ 

(Rupees______________________________). 

2. This Bank Guarantee will be valid up to __________ (last date of bid submission 

plus six calendar months) and 

3. We are liable to pay the guarantee amount or any part thereof under this 

Bank Guarantee only upon service of a written claim or demand by you on or 

before __________. 

4. Our liability under this agreement shall not be affected by any infirmity or 

irregularity on the part of the ‘Bidder’ in bidding for the said work or their 

obligations there under or by dissolution or change in the constitution of the 

‘Bidder’. 

 

In witness whereof The Bank, through the authorized officer has sets its hand and 

stamp on this day of ____________ at _______________________. 
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Annexure –J 

(FORMAT OF BANK GUARANTEE (BG) FOR EMPANELMENT SECURITY DEPOSIT) 

(ON A NON-JUDICIAL STAMP PAPER OF Rs.100.00) 

 

To: 

UCO BANK  

Head Office, 

Department of Information Technology, 

3 & 4, DD Block, Sector -1 

Salt Lake, Kolkata -700064,India 

 

WHEREAS ______________ (hereinafter called "the Bidder") has submitted its Proposal 

& Quote on __.__.2016 for the supply, Installation & Maintanence of UPS System (Rate 

Contract) as per Request For Proposal Ref No. UCO/DIT/1667/2015-16 dated 06-12-

2016 and subsequent Addendum / Clarifications  (hereinafter called "the Bid"). 

 

KNOW ALL PEOPLE by these presents that WE (name of Bank) having our registered 

office at (address)(hereinafter called "the Bank") are bound unto UCO Bank, a body 

corporate constituted under the Banking Companies (Acquisition & Transfer of 

Undertakings) Act 1970 as amended by the Banking Laws (Amendment) Act, 1985, 

and having its Head Office at 10, Biplabi Trailokya Maharaj Sarani (formerly 

Brabourne Road), Kolkata-700001 (hereinafter called "the Purchaser") in the sum of 

_______________ for which payment will and truly to be made to the said Purchaser, 

the Bank binds itself its successors and assigns by these presents. Sealed with the 

common seal of the said Bank this ___________________ day of ___________ 2015. 

THE CONDITONS of this obligation are: 

 

If the Empanelled Vendor, having been notified as empanelled by the Purchaser, 

during the period of empanelment validity fails to perform obligations as 

empanelled vendor in terms of Contract dated __-__-____ (date of the Contract 

Agreement) executed by them. 

 

We undertake to pay the Purchaser up to the above amount upon receipt of its first 

written demand, without the Purchaser having to substantiate its demand, provided 

that in its demand the Purchaser will note that the amount claimed by it is due to it 

owing to the occurrence of one or both of the two conditions, specifying the 

occurred condition or conditions. 

 

(i) Any such demand made on us shall be conclusive as regards the amount due 

and payable by us under this guarantee. 

 

(ii) We undertake to pay to the Purchaser any money so demanded 

notwithstanding any dispute or disputes raised by the Empanelled Vendor in 

any suit or proceeding pending before any court or Tribunal relating thereto 

our liability under this present being absolute and unequivocal. 

 



                   

                   
  

 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

RFP For Supply, installation and Maintenance of UPS System (Rate Contract) 

RFP REF NO: UCO/DIT/1667/2016-17 dated 06/12/2016 

Page 57 of 72 
 

(iii) We further agree with the Purchaser that the Purchaser shall have the fullest 

liberty without our consent and without affecting in any manner our obligations 

hereunder, to vary any of the terms and conditions of the said Agreement or to 

extend time of performance by the said Empanelled Vendor or to postpone for 

any time, or from time to time any of the powers exercisable by the Purchaser 

against the said Empanelled Vendor and to forebear or enforce any of the 

terms and conditions relating to the said agreement and we shall not be 

relieved from our liability by reason of any variation, or extension being granted 

to the Empanelled Vendor or for any forbearance, act or omission on the part 

of the Purchaser or any indulgence by the Purchaser to the said Empanelled 

Vendor or by any such matter or thing whatsoever which under law relating to 

sureties would, but for this provision, have effect of so relieving us. 

 

(iv) This guarantee will not be discharged due to the change in the constitution of 

the Bank, Purchaser or Empanelled Vendor. 

 

(v) We undertake not to revoke this guarantee during its currency, i.e., within its 

validity up to __-__-2017, except with the previous consent of the Purchaser in 

writing. 

 

This entire Bank Guarantee will remain valid up to 6 months (3 months contract 

period + 3 months) from date of issue. Demand in respect thereof should reach the 

Bank not later than the above date. 

 

Notwithstanding anything contained herein: 

i) Our Bank’s liability under this Guarantee shall not exceed 
`________________ (Rupees _________________________________). 

ii) This Bank Guarantee shall be valid up to __-__-____ including 15 days 

claim period 

 

And 

 

iii) Bank is liable to pay the guarantee amount or any part thereof under 

this Bank Guarantee only and only if you serve upon the Bank a written 

claim or demand on or before __-__-____. 

 

Place: 

SEAL    Code No.     SIGNATURE 

 

NOTE: 

 

1.  EMPANELLED VENDOR SHOULD ENSURE THAT THE SEAL & CODE NO. OF THE 

SIGNATORY IS PUT BY THE BANKERS, BEFORE SUBMISSION OF BG. 

2.  STAMP PAPER IS REQUIRED FOR THE BG ISSUED BY THE BANKS LOCATED IN INDIA. 
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Annexure - K 

FORMAT OF INDEMNITY BOND 

(ON A NON-]UDICIAL STAMP PAPER OF RS.100.00) 

 

This indemnity bond made on _______ Day of _______, _____ by ___________ (name & 

address of the vendor) having its registered office at 

___________________________________________ (address of registered office) 

(hereinafter referred to as the Empanelled Vendor) in favour of UCO Bank, a body 

corporate constituted under the Banking Companies (Acquisition & Transfer of 

Undertakings) Act 1970 as amended by the Banking Laws (Amendment) Act, 1985, 

and having its Head Office at 10, Biplabi Trailokya Maharaj Sarani (formerly 

Brabourne Road), Kolkata - 700001 (hereinafter called the Purchaser) 

 

WHEREAS __________________ (hereinafter called "the Empanelled Vendor") has 

entered into an Agreement with UCO Bank (hereinafter called the Purchaser) for 

supply, Installation & Maintenance of UPS System (Rate Contract) under Open 

Tender for a period of one year. 

 

Now, therefore this indemnity bond witnesses as follows: 

 

That in consideration of supply, Installation & Maintenance of UPS System (Rate 

Contract) the Empanelled Vendor is indemnifying the Bank against any loss or 

damage that UCO Bank may sustain on account of any violation of patents, 

trademark etc. in respect of the products supplied during the validity of the rate 

contract as per Clause No. 41 of Request for Proposal issued by the Purchaser in this 

regard. 

 

That all the components/parts/assembly etc. used in such equipments shall be 

original and new from respective Original Equipment Manufacturers (OEMs) of the 

products and the Empanelled Vendor hereby agrees to indemnify the Purchaser for 

any loss that may be incurred to the Purchaser due to the supply of 

refurbished/duplicate/second hand components/parts/assembly by the 

Empanelled Vendor. 

 

For Empanelled Vendor 

 

 

(Authorised Signatory) 
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Annexure – L 

FORMAT OF EMPANELMENT AGREEMENT FORM 

(ON A NON-]UDICIAL STAMP PAPER OF Rs.100.00) 

 

THIS AGREEMENT made on the …….. day of ……….., 2016 Between UCO 

Bank, a body corporate constituted under the Banking Companies 

(Acquisition & Transfer of Undertakings) Act 1970 as amended from time to 

time having its Head Office at No.10, BTM Sarani, Kolkata – 700001 

represented by the Authorised Signatory of its Department of Information 

Technology, Mr. ………………………….. (Designation) (hereinafter referred 

to as “Bank/Purchaser") which expression shall unless excluded by or 

repugnant to the subject or context be deemed to mean and include its 

assigns and successors) of the ONE PART and  

M/s ________________________, A Company/Firm, constituted and 

registered under the provisions of the Companies Act …… / Indian 

Partnership Act, 1932 having its Registered Office at 

________________________, represented by the Authorised Signatory, 

Mr……………………………. (Designation) (hereinafter referred to as 

"Empanelled Vendor" which expression shall unless excluded by or 

repugnant to the subject or context be deemed to mean and include its 

administrators, successors and assigns) of the OTHER PART: 

 

WHEREAS the Purchaser is desirous that certain goods and ancillary 

services should be provided by the Empanelled Vendor, viz. Supply, 

Installation and Maintenance of UPS systems with accessories as per RFP 

Ref No. UCO/DIT/XX/2016-17 dated 06-12-2016 followed by subsequent 

Addendum / Clarification has accepted a bid by the Empanelled Vendor 

for supply of goods and services to meet its requirement from time to time.  

 

NOW THIS AGREEMENT WITNESSETH AS FOLLOWS: 

 

1. In this Agreement words and, expressions shall have the 

same meanings as are respectively assigned to them in the 

Conditions of Contract referred to.  
2. The following documents shall be deemed to form and be read and 

construed as part of this Agreement, viz.: 

(a) The price schedule submitted by the bidder as per Commercial Bid of 

the RFP; 

(b) The schedule of requirements as per RFP; 

(c) The Technical Specifications as per RFP and its subsequent 

amendment if any; 

(d) The Purchaser's Notification for Expression of Interest 

3. In consideration of the payments to be made by the Purchaser to 

the Empanelled Vendor in terms of Purchase Orders for procurement of 

goods and services placed by Head Office/Circle Offices/Zonal Offices of 
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the Purchaser for the branches/offices under its control, the empanelled 

vendor hereby covenants with the Purchaser to provide the goods and 

services and to remedy defects therein in conformity in all respects with 

the provisions of the contract.  

4. The Purchaser hereby covenants to pay the Empanelled 

vendor in consideration of the provision of the Goods and services 

and the remedying of defects therein, the Purchase order Price or 

such other sum as may become payable under the provisions of the 

Contract at the times and in the manner prescribed by the 

Contract. 

5. The validity of this Agreement will be for one year from 01-04-

2017 to 31-03-2018 which may be further extended by the Bank with 

mutual consent. 

 

Brief particulars of the goods and service which the Empanelled vendor 

shall be required to supply/provide to the Purchaser from time to time in 

terms of purchase orders for procurement of goods and services that will 

be placed by Head Office/Zonal Offices of the Purchaser are as under:  

 

GOODS: 
 

UPS systems with accessories (including batteries) as per RFP No. 

UCO/DIT/1667/ 2016-17 dated 06-12-2016 followed by subsequent 

Addendum / Clarifications.   

SERVICES: 
 

Supply, Installation, Commissioning and on-site maintenance during 

Warranty Period of the equipments and related software, if any. 

 

TERMINATION: 
 

This Agreement may be terminated at any time by the mutual consent of 

both parties in writing. 

 

In addition to any other right that the Purchaser may have in this regard 

under this agreement, the Purchaser shall be entitled to terminate this 

Agreement, without assigning any reason(s) and without any cost or 

compensation therefor by giving the Empanelled Vendor 30 (thirty) days’ 

written notice of its intention to do so. 

 

In the event of termination of this Agreement for any reason whatsoever, 

the Empanelled Vendor shall continue to remain liable for any acts done 

or Services performed by the Empanelled Vendor up to the date of 

termination of this Agreement. 

 

In addition to any other provisions of this Agreement, the Purchaser may 

forthwith terminate this Agreement in the event that: 
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a. The Empanelled Vendor commits a breach of this Agreement and 

such breach shall not be remedied by the Empanelled Vendor within 7 

(seven) Business Days of the receipt by the Empanelled Vendor of a 

written notice from the Purchaser requiring the Empanelled Vendor to 

remedy such breach. 

b. The Empanelled Vendor becomes insolvent or files for winding up / 

insolvency or passes a resolution for voluntary winding up or makes an 

assignment for the benefit of its creditors. 

c. Any or all of the Services provided by the Empanelled Vendor shall, in 

the sole opinion of the Purchaser, be deficient in quality. 

 

DISPUTE RESOLUTION: 

In the event of any dispute and difference between the parties, the 

parties shall refer the dispute for amicable settlement to the …………..of 

UCO Bank and ………… of the Vendor, whose joint decision shall be final 

and binding. In case the dispute/difference is not resolved by amicable 

settlement, the same shall be resolved through arbitration by a sole 

arbitrator to be appointed by the Bank or by a panel of three arbitrators. 

Each party shall appoint one arbitrator of its own choice and two 

appointed arbitrators shall appoint the third arbitrator who will act as the 

presiding arbitrator. The place of arbitration shall be at Kolkata. 

 

Any notice, demand or other communication required or permitted to be 

given or made hereunder shall be in writing and shall be well and 

sufficiently given or make if sent by registered A.D. at the address and to 

the authorized person at the following addresses: 

 

Address of the Purchaser:     UCO Bank, Head Office, 

Department of 

 Information Technology, 

3 & 4, D.D. Block, Sector –  

 I, Salt Lake, 

Kolkata – 700 064. 

Address of the Empanelled Vendor:  

 

JURISDICTION: 
 

The Courts of Kolkata shall have exclusive jurisdiction in relation to this 

Agreement. 

 

IN WITNESS WHEREOF the parties herein have set their hands unto 

these presents on the day, month and year above written.     

For UCO BANK                                                  For M/s. 

…………………….. 

Name:  …………………                           Name: 

…………………….. 

Designation: …………………                             Designation: 

…………………    
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Signature & Seal of Authorized Signatory        Signature & Seal of 

Authorized Signatory 

Witnesses:  

i)…………………….                                ii)…………………………….…  
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ANNEXURE –M 

SERVICE SUPPORT DETAILS: 

 

Sl. 

No 
Office Address 

Contact Person/ 
Contact Number/ Email 

address/ Fax number 

Working hours/ 
Working days/ 
Area Serviced 

Number of 
Maintenance Engineers 

with names 

     

     

     

     

     

     

     
 

 

Authorized Signatory 

Signature 

Designation 

Seal 

Date & Place 
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ANNEXURE –N 

PRE CONTRACT INTEGRITY PACT 

 

General 
 

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made 

on……..day of the month of………, 20___between, on one hand UCO BANK, a body 

corporate constituted under The Banking companies (Acquisition & Transfer Act of 

1970), as amended by The Banking Laws (Amendment) Act, 1985,  having  its   Head  

Office  at  10, Biplabi Trailokya  Maharaj  Sarani , Kolkata-700001 {hereinafter called 

the "BUYER", which expression shall mean and include, unless the context otherwise 

requires, his successors in office and assigns) of the First Part and 

M/s……………………………….represented by Shri…………..,…………….. (hereinafter 

called the "BIDDER/Seller" which expression shall mean and include, unless the 

context otherwise requires, his successors and permitted assigns) of the Second Part. 

WHEREAS the BUYER proposes to procure (Name of the Stores/Equipment/item) and 

the BIDDER/Seller is willing to offer/has offered the stores and 
 

WHEREAS the BIDDER is a private company/public company/Government 

undertaking/partnership/registered export agency, constituted in accordance with 

the relevant law in the matter and the BUYER is a …………………….Department 

performing its functions on behalf of UCO BANK. 

 

NOW, THEREFORE, 

To avoid all forms of corruption by following a system that is fair, transparent and free 

from any influence/prejudiced dealings prior to, during and subsequent to the 

currency of the contract to be entered into with a view to :- 

Enabling the BUYER to obtain the desired said stores/equipment at a competitive 

price in conformity with the defined specifications by avoiding the high cost and the 

distortionary impact of corruption on public procurement, and  

Enabling BIDDERS to abstain from bribing or indulging in any corrupt practice in order 

to secure the contract by providing assurance to them that their competitors will 

also abstain from bribing and other corrupt practices and the BUYER will commit to 

prevent corruption, in any form, by its officials by following transparent procedures. 

The parties hereto hereby agree to enter into this Integrity Pact and agree as follows: 

Commitments of the BUYER 

1.1 The BUYER undertakes that no official of the BUYER, connected directly 

or indirectly with the contract, will demand, take a promise for or accept, 

directly or through intermediaries, any bribe, consideration, gift, reward, 
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favour or any material or immaterial benefit or any other advantage from 

the BIDDER, either for themselves or for any person, organisation or third 

party related to the contract in exchange for an advantage in the 

bidding process, bid evaluation, contracting or implementation process 

related to the contract. 

1.2 The BUYER will, during the pre-contract stage, treat all BIDDERs alike, and 

will provide to all BIDDERs the same information and will not provide any 

such information to any particular BIDDER which could afford an 

advantage to that particular BIDDER in comparison to other BIDDERs. 
 

1.3 All the officials of the BUYER will report to the appropriate Government 

office any attempted or completed breaches of the above commitments 

as well as any substantial suspicion of such a breach. 

2.    In case any such preceding misconduct on the part of such official(s) is 

reported by the BIDDER to the BUYER with full and verifiable facts and the 

same is prima facie found to be correct by the BUYER, necessary disciplinary 

proceedings, or any other action as deemed fit, including criminal 

proceedings may be initiated by the BUYER and such a person shall be 

debarred from further dealings related to the contract process. In such a case 

while an enquiry is being conducted by the BUYER the proceedings under the 

contract would not be stalled. 

Commitments of BIDDERS 

3.     The BIDDER commits itself to take all measures necessary to prevent corrupt 

practices, unfair means and illegal activities during any stage of its bid or 

during any pre-contract or post-contract stage in order to secure the 

contract or in furtherance to secure it and in particular commit itself to the 

following:- 

3.1 The BIDDER will not offer, directly or through intermediaries, any bribe, gift, 

consideration, reward, favour, any material or immaterial benefit or other 

advantage, commission, fees, brokerage or inducement to any official of 

the BUYER, connected directly or indirectly with the bidding process, or to 

any person, organisation or third party related to the contract in exchange 

for any advantage in the bidding, evaluation, contracting and 

implementation of the contract. 

3.2 The BIDDER further undertakes that it has not given, offered or promised to 

give, directly or indirectly any bribe, gift, consideration,  reward, favour, any 

material or immaterial benefit or other advantage, commission, fees, 

brokerage or inducement to any official of the BUYER or otherwise in 



                   

                   
  

 

-------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

RFP For Supply, installation and Maintenance of UPS System (Rate Contract) 

RFP REF NO: UCO/DIT/1667/2016-17 dated 06/12/2016 

Page 66 of 72 
 

procuring the Contract or forbearing to do or having done any act in 

relation to the obtaining or execution of the contract or any other contract 

with the Government for showing or forbearing to show favour or disfavour 

to any person in relation to the contract or any other contract with the 

Government. 
 

3.3 BIDDERS shall disclose the name and address of agents and representatives 

and Indian BIDDERS shall disclose their foreign principals or associates. 
 

3.4 BIDDERS shall disclose the payments to be made by them to agents/brokers 

or any other intermediary, in connection with this bid/contract. 
 

3 5 The BIDDER further confirms and declares to the BUYER that the BIDDER has 

not engaged any individual or company whether Indian or foreign to 

intercede, facilitate or in any way to recommend to the BUYER or any of 

its functionaries, whether officially or unofficially to the award of the 

contract to the BIDDER, nor has any amount been paid, promised or 

intended to be paid to any such individual or company in respect of any 

such intercession, facilitation or recommendation. 
 

3.6  The BIDDER, either while presenting the bid or during pre-contract 

negotiations or before signing the contract, shall disclose any payments he 

has made, is committed to or intends to make to officials of the 

 

BUYER or their family members, agents, brokers or any other 

intermediaries in connection with the contract and the details of services 

agreed upon for such payments. 

3.7 The BIDDER will not collude with other parties interested in the contract to 

impair the transparency, fairness and progress of the bidding process, bid 

evaluation, contracting and implementation of the contract. 

3.8 The BIDDER will not accept any advantage in exchange for any corrupt 

practice, unfair means and illegal activities. 

3.9 The BIDDER shall not use improperly, for purposes of competition or 

personal gain, or pass on to others, any information provided by the 

BUYER as part of the business relationship, regarding plans, technical 

proposals and business details, including information contained in any 

electronic data carrier. The BIDDER also undertakes to exercise due and 

adequate care lest any such information is divulged. 
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3.10 The BIDDER commits to refrain from giving any complaint directly or 

through any other manner without supporting it with full and verifiable 

facts. 

3.11 The BIDDER shall not instigate or cause to instigate any third person to 

commit any of the actions mentioned above. 

3.12 If the BIDDER or any employee of the BIDDER or any person acting on 

behalf of the BIDDER, either directly or indirectly, is a relative of any of the 

officers of the BUYER, or alternatively, if any relative of an officer of the 

BUYER has financial interest/stake in the BIDDER's firm, the same shall be 

disclosed by the BIDDER at the time of filing of tender. 

The term ‘relative' for this purpose would be as defined in Section 6 of the 

Companies Act 1956. 
 

3.13   The BIDDER shall not lend to or borrow any money from or enter into any 

monetary dealings or transactions, directly or indirectly, with any 

employee of the BUYER. 

4.   Previous Transgression 

 

4.1 The BIDDER declares that no previous transgression occurred in the last three 

years immediately before signing of this Integrity Pact, with any other company 

in any country in respect of any corrupt practices envisaged hereunder or with 

any Public Sector Enterprise in India or any Government Department in India 

that could justify BIDDER’S exclusion from the tender process. 
 

4.2 The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER 

can be disqualified from the tender process or the contract, if already 

awarded, can be terminated for such reason. 
 

5.    Earnest Money (Security Deposit) 

5.1    While submitting commercial bid, the BIDDER shall deposit an amount (to be 

specified in RFP) as Earnest Money/Security Deposit, with the 

BUYER through any of the following instruments: 

(i) Bank Draft or a Pay Order in favour of ________ ______; 

(ii) A confirmed guarantee by an Indian Nationalised Bank, promising payment 

of the guaranteed sum to the BUYER on demand within three working days 

without any demur whatsoever and without seeking any reasons whatsoever. 

The demand for payment by the BUYER shall be treated as conclusive proof 

of payment. 
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(iii) Any other mode or through any other instrument (to be specified 

 in the RFP). 

5.2  The Earnest Money/Security Deposit shall be valid upto a period of five years 

or the complete conclusion of the contractual obligations to the complete 

satisfaction of both the BIDDER and the BUYER, including warranty period, 

whichever is later. 

5.3  In case of the successful BIDDER a clause would also be incorporated in the 

Article pertaining to Performance Bond in the Purchase Contract that the 

provisions of Sanctions for Violation shall be applicable for forfeiture of 

Performance Bond in case of a decision by the BUYER to forfeit the same 

without assigning any reason for imposing sanction for violation of this Pact 

5.4 No interest shall be payable by the BUYER to the BIDDER on Earnest 

Money/Security Deposit for the period of its currency. 
 

6.   Sanctions for Violations 

 

6.1  Any breach of the aforesaid provisions by the BIDDER or any one employed by 

it or acting on its behalf (whether with or without the knowledge of the BIDDER) 

shall entitle the BUYER to take all or any one of the following actions, wherever 

required:- 

(i) To immediately call off the pre contract negotiations without 

 assigning any reason or giving any compensation to the BIDDER. 

However, the proceedings with the other BIDDER(s) would continue. 

 

(ii) The Earnest Money Deposit (in pre-contract stage) and/or 

Security Deposit/Performance Bond (after the contract is signed) shall stand 

forfeited either fully or partially, as decided by the BUYER and the BUYER shall 

not be required to assign any reason therefore. 

(iii) To immediately cancel the contract, if already signed, without giving any 

compensation to the BIDDER. 

 

(iv) To recover all sums already paid by the BUYER, and in case of an Indian 

BIDDER with interest thereon at 2% higher than the prevailing Base Rate of 

UCO Bank, while in case of a BIDDER from a country other than India with 

interest thereon at 2% higher than the LIBOR. If any outstanding payment is 

due to the BIDDER from the BUYER in connection with any other contract for 

any other stores, such outstanding payment could also be utilised to recover 

the aforesaid sum and interest. 

 

(v) To en-cash the advance bank guarantee and performance bond/warranty 

bond, if furnished by the BIDDER, in order to recover the payments, already 

made by the BUYER, along with interest. 
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(vi) To cancel all or any other Contracts with the BIDDER. The 

BIDDER shall be liable to pay compensation for any loss or damage to the 

BUYER resulting from such cancellation/rescission and the BUYER shall be 

entitled to deduct the amount so payable from the money(s) due to the 

BIDDER. 

 

(vii) To debar the BIDDER from participating in future bidding processes of the 

UCO Bank for a minimum period of four years, which may be further 

extended at the discretion of the BUYER. 

 

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any 

middleman or agent or broker with a view to securing the contract. 

 

(ix) In cases where irrevocable Letters of Credit have been received in 

respect of any contract signed by the BUYER with the BIDDER, the same 

shall not be opened. 

 

(x) Forfeiture of Performance Bond in case of a decision by the BUYER to forfeit 

the same without assigning any reason for imposing sanction for violation of 

this Pact. 

6.2 The BUYER will be-entitled to take all or any of the actions mentioned at para 

6.1(i) to (x) of this Pact also on the Commission by the BIDDER or any one 

employed by it or acting on its behalf (whether with or without the knowledge 

of the BIDDER), of an offence as defined in Chapter IX of the Indian Penal 

code, 1860 or Prevention of Corruption Act, 1988 or any other statute enacted 

for prevention of corruption. 

6.3 The decision of the BUYER to the effect that a breach of the provisions of this 

Pact has been committed by the BIDDER shall be final and conclusive on the 

BIDDER. However, the BIDDER can approach the Independent Monitor(s) 

appointed for the purposes of this Pact. 
 

7.   Fall Clause 

7.1 The BIDDER undertakes that it has not supplied/is not supplying similar 

product/systems or subsystems at a price lower than that offered in the present 

bid in respect of any other Ministry/Department of the Government of India or 

PS U and if it is found at any stage that similar product/systems or sub systems 

was supplied by the BIDDER to any other Ministry/Department of the 

Government of India or a PSU at a lower price, then that very price, with due 

allowance for elapsed time, will be applicable to the present case and the 
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difference in the cost would be refunded by the BIDDER to the BUYER, if the 

contract has already been concluded. 
 

8.    Independent Monitors  

 

8.1 The BUYER has appointed Independent Monitors (hereinafter referred to as 

Monitors) for this Pact in consultation with the Central Vigilance Commission 

(Names and Addresses of the Monitors to be given). 

8.2 The task of the Monitors shall be to review independently and objectively, 

whether and to what extent the parties comply with the obligations under this 

Pact. 

8.3 The Monitors shall not be subject to instructions by the representatives of the 

parties and perform their functions neutrally and independently. 

8.4 Both the parties accept that the Monitors have the right to access all the 

documents relating to the project/procurement, including minutes of meetings. 

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, 

he will so inform the Authority designated by the BUYER. 

8.6 The BlDDER(s) accepts that the Monitor has the right to access without 

restriction to all Project documentation of the BUYER including that provided by 

the BIDDER. The BIDDER will also grant the Monitor, upon his request and 

demonstration of a valid interest, unrestricted and unconditional access to his 

project documentation. The same is applicable to Subcontractors. The Monitor 

shall be under contractual obligation to treat the information and documents 

of the BIDDER/Subcontractor(s) with confidentiality. 

8.7 The BUYER will provide to the Monitor sufficient information about all meetings 

among the parties related to the Project provided such meetings could have 

an impact on the contractual relations between the parties/The parties will 

offer to the Monitor the option to participate in such meetings. 

 

8.8  The Monitor will submit a written report to the designated Authority of 

BUYER/'Secretary in the Department/ within 8 to 10 weeks from the date of 

reference or intimation to him by the BUYER / BIDDER and, should the occasion 

arise, submit proposals for correcting problematic Situations. 

9. Facilitation of Investigation 
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In case of any allegation of violation of any provisions of this Pact or payment of 

commission, the BUYER or its agencies shall be entitled to examine all the documents 

including the Books of Accounts of the BIDDER and the BIDDER shall provide 

necessary information and documents in English and shall extend all possible help for 

the purpose of such examination. 

10. Law and Place of Jurisdiction 

 

This Pact is subject to Indian Law. The place of performance and jurisdiction is the 

seat of the BUYER. 

11. Other Legal Actions 

 

The actions stipulated in this Integrity Pact are without prejudice to any other legal 

action that may follow in accordance with the provisions of the extant law in force 

relating to any civil or criminal proceedings. 

12. Validity 

12.1 The validity of this Integrity Pact shall be from date of its signing and extend 

upto 5 years or the complete execution of the contract to the satisfaction 

of both the BUYER and the BIDDER/Seller, including warranty period, 

whichever is later. In case BIDDER is unsuccessful, this Integrity Pact shall 

expire after six months from the date of the signing of the contract. 
 

12.2 Should one or several provisions of this Pact turn out to be invalid; the 

remainder of this Pact shall remain valid. In this case, the parties will strive 

to come to an agreement to their original intentions. 

13.   The parties hereby sign this Integrity Pact at —------------------on-------------. 

 

 

 BUYER                                                                  BIDDER 

 Name of the Officer                                           Authorised Signatory 

 Designation 

 Deptt 

 Witness                                                                 Witness 

 1.                                                                            1. 

 2.                                                                            2. 
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ANNEXURE –O 

Compliance Chart 

 

Compliance chart for submitting Request for Proposal (RFP) For Supply, Installation & 

Maintenance Of Independent Solar Power Systems  

Sl 

No. 

Particulars Compliance Status  

(Yes / No) 

1. Are Technical & Commercial bid submitted under 

separate sealed envelopes? 

 

2 Is the Technical bid made in conformity with 

technical speciation as per Section IV Technical 

Specification –A? 

 

3. Is the Commercial bid made in conformity with 

technical speciation 

 

4. Whether Commercial format is mentioned in 

Technical offer document? 

 

5. Whether Model No. is mentioned in Commercial 

Bid document? 

 

6. Are the Technical & Commercial Bids organized 

properly? 

 

7. Are all the pages numbered properly and signed?  

10. Weather Mask Commercial Format, Compliance 

of Technical Specification & Annexure –A to N is 

enclosed with Technical Bid? 

 

11. Is the softcopies of the response of Technical 

Commercial RFP submitted in separate CDs? 

 

12. Are document in support of all eligibility criteria 

submitted 

 

 

 


