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A dF, TAR AU F Hada aEnHi/FEteal A geem suaon (Hd,
3rermet yorrelt 3R arfPererster A=) Sy =T 3R repRator & farw Rt #1 dee|

Empanelment of vendors for Installation and Maintenance of Security

equipments (CCTV, Alarm System & Fire extinguishers) in the Branches/Offices

under UCO Bank, Jaipur Zone.

el sleh, ST 37TeT oh 3T 86 AT 3 4 FHrderat & I&T 3qhont (FET,
37T JOTTel 3R 3713e723eT IF) I AT 3R TW@@ra & v d9a & anfaa - & fow
gfafSsa waifaal/aafaal/wat & 3mdes 3mdERa e s gl

Applications are invited from reputed Agencies / Companies /Firms for empanelment

for Installation & Maintenanceof Security equipments( CCTV , Alarm System & Fire
extinguishers) in the 86 Branches and 4 Offices under UCO Bank, Jaipur Zone.

A) GI&TT SYHT0T hT 3Terstrar 1 Fufa:

Status of availability of Security equipments:

SAYY 3T & I AN 86 AWV AR 04 FTerd g1 §ANT Jcdsh @M 3R
hATerdl Y deh T IREAUTIIT T AR TG 39T § F&T & fov 3713 Hg F9Ter 3remd
foees, A gomell 3R 3ifFsTereeT I ereT fhT 1T | g7 GIa&T SUER I 3alah
24x7 FAMS FATT WA HT 3MaRTSAT § faed et st fi FeAd/gfaeas,

St Tove SewRane o, faffigeaTun darii pURoBeRar hoEam-TBeafRies pnd
Offices have been provided with Fire cum Burglar Alarm System, CCTV System & Fire

extinguishers for Security and Safety of Bank's assets. These security equipments
need to be maintained for their 24x7 functioning which included repair/ replacement
of faulty parts, up gradation of obsolete equipments, installation of new equipments
on need basis.

3T YOITSlY: - AR A3 3R HATEIT 7 A7 dF 31797 6L 3797 6 TR 37eld {EeH
gl 3o Reer # IFe Tag, asdee, fKtee, d9afes Pietae, TS, §ic, Hodl,
3SR JI%, g 3R Arewsss AR, BRIt / shvavsd) o8 RAffeT
YR & TR UeT e S &1
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Alarm System:- Our Branches and Offices have either Fire cum Burglar integrated
Alarm System or separate fire alarm and burglar Alarm System. Alarm Systems are
provided with various types of sensors like Panic Switch, Vibration, Tilt, Magnetic
contact, smoke, heat, multi, PIR sensor, hooter & Motorised siren, autodialer (PSTN/
GSM).

AN Reea: - gaAly emEsd 3R &g Fafedl # 8/16 ddal HI THIEIHR

TR AT / BfSes @S BEed, TEs3reliar 3msur Fory &1 D R
ISR Giaen, AR 1 aRrehel o & A1 AT TehR & I[de / JoIe HERl & qrY

ECTVIBYstBMEOur Branches and Zonal office have SDVR based analogue / digital
CCTV system of 8/16 Channels, standalone IP camera. CCTV Systems are provided

with various types of dome/bullets cameras with IR feature, fixed or varifocal lens.
FfTeremaF:- gAY ArE 3R & SRl & &, @, 7 THR HT AEGHA & T
deaT 3T Tarfold / ATSYER YR & TSRS 39T § | 37 TTeit CO2, CO2, DPC

W%ﬁ&&ﬂ@?%ﬁf E;raq:r'chaﬁgg 2 ZagrnaEi Bﬁi%;erﬁag\?e Eorgﬁggng ﬁ&%matic/

Modular types of Fire extinguishers to smother A,B,C type of fire. These include Water
CO2, CO2, DPC types & ABC type with MAP or Clean agent as extinguishing
material.

B) &1 &1 Scope of work:-

F&T 3TFIVI & TEIET AR A9 & faw w1 819 30 9&K 21

The scope of work for maintenance and installation of security equipments is as
follows.

1. 3o RFew & AT - (TuAA) & dgd 39eey 3T 9 9ok A aecH &
TETE, YT 7T T FFA / Tiaeddst | it 3R rvraferd 3remt Yol / faeeH
&I EIHAT & IUR W Adled FAG oh ATT FTATATAT FAT| AT IR &
FW/m-mammﬁﬁmﬁwmaﬂiaé@jﬁgé%mﬁaé
FporifadingSystem:- Maintenance of the available Fire cum Burglar Alarm Systems
under (AMCQ), repair/ replacement of faulty parts. Replacement of old and obsolete
Alarm panel/ System with new one on need basis. Re-installation of equipments in

case of shifting/ furnishing of Branch premises and installation of new System in
new opened Branch.
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2. W& gyomelt & faw: - (oA & dgd 3uerey WHCIET Jonferdl S @A,
CISqUT 11T ShT FREHAT / FTAEATYST | RTeT 3R 3Torerieled STAN3TR / SR bl ATaegehdl
& 3TYR G T & Y GIAEATAT HIEAT| W7 TREU & TATATCROT/HIST-Hooll &
AT ﬁwwﬁﬁgﬂ%ﬁiﬂégﬁgﬁ%@ﬁ%ﬂﬁ?ﬁl@ﬁ
STAT iehs TSTATIRAT daTell AMETHT 7 AT 4 defol THSIAIAR IMETRA HHIEIET Jotelr
Fﬁ% System:- Maintenance of the available CCTV Systems under (AMCQ),

: I
repair/ replacement of faulty parts. Replacement of old and obsolete DVR/
Cameras with new one on need basis. Re-installation of equipments in case of
shifting/ furnishing of branch premises and installation of new system in new
opened branch. Installation of new 4 Channel SDVR based CCTV System in
Branches having safe deposit locker cabinets.

3. PTmAF 47 & v - 39cey HFHF T 1 W@ 3R Riwferr, oot
fAeisy / et Hr meAd / gfaeardeT | arEr IRERT & EATHTIRUT/ATeT-ToT 3 HTH o
H 3UER Y GATATAT HR HGRTRAT & HUR W =I5 el §5 A@3 & AC

mﬁgﬁimaintenance and refilling of available Fire extinguishers,
repair/ replacement of faulty cylinder/ accessories. Re-installation of equipments in
case of shifting/ furnishing of branch premises and installation of new FEs in new
opened Branch on need basis.

C) W&y FXA Fr 3raf:-Period of empanelment:-

ATl QA gt T TR & 3 a¥ Fr 7afy & T fashdr3it or dover & enfarer foar
ST 3R T TAshdr3it & fasdreet 3R 3T faer gfshansit & dter 7 enfFer
fashar3tt ST HENERT & ITYR oY aTfe MU IR ST AT ST STUel| g Yool &
RIS glel 2T AT AT TY-ET-aY ITUR TR TR liel asi ofeh 31TeT T Hehell &1 deh
Erdtioh( gt tes sinrasRifadhtand nedo dodInrearmtcpantiormdaty of empanelment

and it would be reviewed on annual basis on the basis of performance of selected

vendor and participation of empanelled vendors in the coming tender processes.
Bank can extend the period of empanelment beyond initial three years on year to
year basis. Bank can terminate the empanelment on one and all vendor at any point
of time.

D) giaet e 1 9fHAT Procedure of empanelment:-
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. Teh STCllETdT Teh IT Tsh & 31T GI&T Hel (@E3M) & YAl & T 3Tt Y Hehvel
g, Sioierar ol Jc, TS RATes a1 3ramsy RATeH a1 31T T AT ST g1

mmm&%ﬁ@ Qﬁc’mggmelment for one or more Security item(s), bidder

have to spell out the name of item, CCTV System or Alarm System or Fire
extinguisher for which the empanelment is sought.

. T SHCIT &l Teh AT Teh A 3110k HeT (311) & foT geliseer fomar St gehdr & e
. o

CIEGIEIGFEEIRNERGI
One bidder can be empanel?gcg for onle or more item(s) for which the bidder
fulfilling the eligibility criteria.
. STeliGIdT ol T 817 3T IIEdl/37eme/31 @ 47, Torae forw Yater T AT
Y a1 B, H YT 3HeI3a (R J1eer/ATder i gfaar 3R fhv 71T i & fsdres

BRGETALES miﬁm%@sltgwm{e their experience (copies of work

order/ contract & performance certificates of the work done) in the respective
field i.e CCTV/ Alarm/ Fire extinguisher for which the empanelment is sought.

. AT ST o Hedihel & dTe, Seh HRIT AT / IS T JTATOTRAT T Iiee =T
T §, 9T Igah! (31T A fAsuresT vaAmor 9 3% I ot 9= @dt & Areaw @
STeNGTAT & T Ucl hT TS I, helel Sebcl S & aTe; &1 ITell STell b der ey
JEreaT FESeBIment of eligibility bids, bank may confirm the authenticity of the work
orders/ contract, performance certificate from their client(s) and bank will also

confirm the local address of the bidder through own sources, only after the said
confirmations the eligibility bid would be adjudged as valid.

. ST &Tell ST (31T) 3T 3eTeh UTT ATICs! o Hediehed, SR/ fosdTes/F AT Ia T gise
o YR 9T 9T YTAT ST, 3eg YeTol H ATTA et o fIT HeATeheT & 3aTel TXOT &

@gd%mﬁiWOﬁf @giWembn of their eligibility criteria,

confirmation of work/ performance/ local address, will be summoned to
demonstrate their products for the next stage of assessment for empanelment.

. &hdd 3 ITT Sreiierdan3it (3 & Yaer & enfie e & forw faar Far smeen fGegia
ScdTel T 9ereher Y 8, ST T GRaT 3ueolt (3iT) & fov sraegen fafader & g

Wyahose eligible bidder(s) will be considered for empanelment who's offered
products met the requisite specification for the selected security equipment(s).

E) aYeligrarsit & fare arar AeEs Eligibility criteria for bidders:-
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hael 31 $UTeIdl/BHT/TATIAT 1 ST 38 faAdeT & 3fefelacten-| H Sfeelf@d arar
ATIGST T I el &, 3oo dofel H ATTAT Fe & foIT FHediehal & 3Tel TOT & foIw
@Hynt ose aomplanies/firms/ agencies that fulfil the eligibility criteria as mentioned

in Annexure-| of this advertisement will be considered for next stage of assessment
for empanelment.

F) faferer srars sk Afaer e i sucetar-
Availability of Tender documents & tender fee:-
fAer gEarast d Fr a9ase www.ucobank.com 3R AR &1 FrATeT & Siferdt
oY STAT e T 3T T Il 21/03/2022 Tk 3Uclst & dleliardl Sl SR H &I
! 3o 8T FrATer, ST & &7 3 AT 39 & F9 7 250/- T (&7 H T=rE) H

IR-arordt Qe fAfaer Qe STAT el g1, il SqR 7 &7 31afard AeTgioe & |y
Wﬁd@pw@%@ available on Bank’s website www.ucobank.com at our Zonal
Office till last date of submission of bids i.e. 21/03/2022. Bidder required to deposit
the non-refundable Tender fee amounting Rs. 250/-( two hundred fifty) either in

the form of DD in favor of UCO Bank Zonal Office, Jaipur, payable at Jaipur
requisite DD should be submitted with bid.

G) qd-atelt 4% Pre-Bid meeting:-

qd STelt S featieh 25/02/2022 I AR &1 el # 11.00 So1 AT sl STt
8, 5og SrelierdT fAeTRd faf2r 3ik Ta@ X g @lie afAfd 1 319 geat / s,
AT T Y Hebol ¢ | I Slell S & IROTATARY siferdr & fondr off RIS /
YefIT A W FA & IRUMATIEY, IS 3o g ol dF hr dsamse
(www.ucobank.com) W STell-9d §3e @ Teh & a1 wfafefad fomar smeem, ameh
28/02/2022 & Sell gEaTSt 7 aRfASE / efids & fou g I fRgear #¢f =18
BPST‘EEB ?E%@Wéﬂ uﬁmgh é_’l-g‘lt% oﬁ ?owm gSWZﬁEf gtﬁﬁr%
ﬁl’ﬁmméﬂﬁﬁﬁ?ﬁﬁmueriey clarifications, suggestion to our

purchase committee on schedule date and time. As a resultant of prebid meeting

any addendum/ corrigendum in bids terms & conditions if warranted would be
reflected on Bank's website (www.ucobank.com) after a day from pre-bid meeting
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i.e.from 28/02/2022 no paper notification would be made for addendum/
corrigendum in bid document. Interested bidders are advised to go through Bank’s
website after schedule date for any modification in bid document.

H) ST gEqe Fa:-
Submission of bids:-
fAfaererars & dusdh faaror (@dr, sA 3R W FAR) & Y "GIET YR &
W@E AR e & v wifiEt & da & Qv aifedr & & &7 fowd gu s
Hroreic frhrh # reNgEATarY 1 3deet & fohv Sl g1 siferar 21 & 2022 &
AR EERIASEE 16 B ERUHTHRLSE o) Wik Seh B Fadhimirsealad bnvelope super

scribing as “Bids for Empanelment of agencies for maintenance and installation

of security equipment” with bidders contact details (address, email & phone no.).

Bids should be submitted at our below mentioned address on or before1700 hrs of
21t March 2022.

l) &relY (3iF) FT 3gaTET Opening of Bid(s):-

Hrerde Sl gAR &Y FRATAT & @rell STal, SYelr Weley I arir@ Afaer (Rfaert)
&1 TIfed & a1G, STeNadI3i & $Her R TeldleT & AT § ghad &1 smeet, shar &
STelr & ST foreTth R fe@ma ara & 1f3eiiay €T foram aram §adT, SolileT o Aregs |
SNSIaT3tt & TUF et I THALAT TTTABTh TR 5-Hel 3MSIN/ABIT T HT Jooid o
A & A A Siferar @ies H I gred o gl & v d Iaerl 787 g1 dF
T ot ror ol fAfése forw foa fand oft / wol Siferal o1 3R et & 3R
TaTa 1@ §, 39 J dtelr T 3dipia & 9HE FROM @ oA Afise B = g
SlTelerl 319 TTerehe FdfaATer & Aregs @ fAfder @rere i ufshar w1 fauiRd faf ik
THIT W ST Fohd] &, m%mmm%qqmmﬁmﬁEﬁﬂﬁ%I

TeIAT Wielel & TAY Tl Y A1 Foft Seherdr3fl & Jiafa e hr sreqqieafa FROT &
Sealed bid WouId be opened at our ZonalOffice, date for opehing of b|d will
AT

B, B R BRI SU B BT
sing Wil TaE ST R gedig- Tt folBa kel i fH@bi@Tar non receipt of

information of opening of bids in case of not mentioning of email ID / telephone

no. on outermost envelop, undelivered email, inability to contact bidders through
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telephone. Bank reserves the right to reject any/all bids without assigning any

reason thereto, meanwhile major reasons leading to rejection of bid are specified

herein below. Bidders can witness the tender opening process through their

authorised representative on schedule date & time, it is not mandatory for bidder

to present at the time of opening of bids. We are not bound to hold the process of

opening of tender due to absence of representative of any or all of the bidders at

the time of opening of bids. Bids received after scheduled date & time would not

be considered for opening & evaluation, sealed bid(s) along with tender fee (if

deposited) would be returned to sender’s address shown on outer envelope.

J) et &1 Aeare Evaluation of Bids:-

1. e TRy &l o1 30 Tgel Irod Hioleig ol T Hediehel 3fefelasteh-| 3N

gRIRISE-1| & 31TER YrdT AlACsT & TR 9 fhar Sream| _
Sealed bids received on dr before last date would be evaluated on the basis of

eligibility criteria as per Annexure-| & checklist Appendix-II.

. che YT ATAES & HIY H SEATd ol THIUI &hT HedTeheT [ehdT ST, FATHT Il
hr qfSe, fersarie e s/ farsuresT & deh GaRT Tl SRTRIT ST | 38Heh STE; &1 slell &l
39 &1/ GR&T Al (Fah) & forw Yetel & 317 )07 & fov far famar sreer forasd

DB AIAE B P agT el pect of each eligibility criteria would be evaluated,
confirmation of local address, executed work/ performance would be
ascertained by Bank. Only after that the bid would be considered for the next
stage of empanelment for the field/ security item(s) in which it fulfils the
eligibility conditions.

. UeTel H ATAST T & fIU Hedlehel o 33Tel TIOT H GTF STIGIATT &l 3efeh
3cdtar & el & forw smaAfa frar seen, afe gearfaa 3curer & s ganr
eTRa Aecs] o JTER SUFerc IIAT ST &, AT shaol Stelierdl T SFAearT &l

Fieh &1 R st ap & 0P dste 3l eerb i empaRdlmknt the eligible bidders would

be invited for demonstration of their products, in case the offered products
found suitable as per criteria fixed by bank, then only the candidature of the
bidder is approved for empanelment.

. Ut & A B Y FfSd Al & fow fHd#H g8 Stelieransit d« diffd w@r

SITUITT |
Empanelment would be restricted to maximum ten bidders for respective item.

K) aifeat #r sediFfaRejection of bids:-
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do e f@a ArFer & Sifear &1 3R X gohdT §:-

Bank can reject the bids in following cases:-

1.

L)

sreirar T&ie &3 &, Gl T &, S & AL A UIed gl & HAH ||

Late receipt bids, received in open envelope, received through email.

SrelgR &1 9T9dT & TATAT el o foIT 3T eard<iy AT A8 a1t aTell Siforar

Hl
Bids not having proper documentary proofs establishing eligibility of bidder.
STelT & ATy 39TaYd fAfdeT e 3Terstr ALt el & HAHS H|

Bids not provided with requisite tender fee.

37197e o SATOT H Tl i JTERT / Je]aT &l YicrdT Ageh & i feisargeT JHToT

GEIRY I
Copres of work order/ contract submitted in proof of experience are not
supported by performance certificate from client.

STeNGTdT & /AT 3oTeh e I S glel IR IrHcISolelh U STiel & HTH

Wlork/ services of the bidder found unsatisfactory on confirmation from their
client.

AT T (TSN, S T H) Y IS 781 gl & A H|

Confirmation of local address (in the state of Rajasthan, Jaipur ) not
ascertained.

3CUTG T TR TG & GNIT Hedidhel & §F H HGTF fAfAGer I QT 8T

I
Product offered not meets the required specification as evaluated during
demonstration.

dor Y 3 FROT T 3oo@ HT f9ar fRaY o ar iy Sifct & 3EdeR &

ghargl o -
Bank can reject any or all of the bids without mentioning any reason.

gl qIam IR s¥ET SHATPerformance Security & Earnest money
deposit:-

1. ATl & AR ST I 1 Sl HAATAT AR o 1% HT & F AT FHR/deh &
feenfeidelt ganr uTRa o] &X W e dielr & AT (3eiee AT fSurfoied- $TaAs)

Erﬁ'ﬁ‘gn%ﬂgﬂ' B’.&"E’J@Wh be required to submit the Earnest Money Deposit (EMD)
with price bid @ of 1% of the estimated cost of work or at applicable rate as
prescribed by Govt./ bank’s guidelines.

2. IITAT SrelIGrar s HidET AT 1 HEA SR Fd AT AEHR/dd & fgem-fader
EaRT AR R ST & 10% T & @ AT 9] X R AsUTesT Gt el el i
RIS B |
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The Selected bidder will be required to provide performance security @ 10% of cost
of work or at applicable rate as prescribed by Govt./ bank’s guidelines at the time of
contract or issuance of work order.

3. OfAd fashdl & T YEAAd F eRr/ATder H FI&T TRV & IIZH R
39gFd Ws, HY/AAT FI JoTadr @l AT et & fow Bwiee & fow ST

Tﬁmmld work order/contract with selected vendor would include suitable
clause on uptime of security equipments, penalty for default to regulate the quality
of work / service.

M) 3eJatT 3T I Y FATICT Termination of contract or work:-

o forTT TRl ShROT IATT Teh HEIA bl 3T Faem ¢el o aTe fohelt off gy TERa@E
3R YA 37eTeer AT FATCA el T 70T HTHR FIATT QT &1 IS 3 g
AT & TGl fohdly off ST Td H3ATaST 1 craT el i gehaRk 16! gIal| T,
GideT T FATC ld AL, Tie AldeT & ol # Igel @ 8 Tioe & IR fhu arw
3eRETOT/HTE & oI dST Y IS ATl & §, ol FdET T QA o 3THR 3¢ Solehl

ﬂﬂﬁmﬁn‘l@ﬂtﬁ right to terminate the maintenance and supply contract at any
time after giving due notice of one month without assigning any reason. The
contractor will not be entitled to claim any cost and compensation against such
termination. However, while terminating the contract, if any payment is due to the
contractor for maintenance/ work already performed upto satisfaction in terms of
the contract, these would be paid to it/ him as per the contract terms.

N) srefterar garr arfaqfet 3ix amearws :-
The Bidder’'s Indemnity and Assurance:-
stefterar Toft faftreh 3maeTehdr3il sl 911 e e fafty/fags/fafaasst earT arfed/
TR Turaeass, 3eT=1, 3gAlest 3 TEATT IIod WM Td 3o¢ e AT
Secrl)

The Bidder should comply with all legal requirements and obtain such licenses,
approvals and consents, if any prescribed/required under any law/
rules/regulations, and keep them valid.

o Srelerar ar faY i F1fds (g% @fos (3, [ (3, dreiert @1, FFEmr
(311) 3R FaT & FIY # Srellardr garT oeame 1T freT 8 gfafafer (31 #r o aagila
o AR 3l JUTTell &I el oETd R ale H TUAA THSNT & AR Yoh &
FreBHh v FERBEARAE T3Py Y Yl craron b eapersationadTthe Bidder

or any of the personnel (including its owner(s), director(s), partner(s), employee(s)
and any representative(s) engaged by the Bidder in relation to the service except
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the total cost of the alarm system as per agreement and later AMC charges as per
agreement.

SIeGIdT &I AT UGl il AT 58 IR & TaT H 3] IT HIHe, oTTH 3Tk
ATforh, g, HRNER, HATRT ATTHT §, & RO F gleidrell &Ifadr, ¢aar3it ar
STEFAT3T o forT arfarqfel S gel |

The Bidder to indemnify against all losses, liability or obligation arising out of its
conduct or that of any of the personnel including its owner(s), director(s),

partner(s), employee(s) and representative(s) in connection with the work to be
offered to selected vendor.

0) 3T fAFH 30T I Other Terms & conditions:-

. TordT &t vt & foIT, SeliaraT g7 Wid:10.00 I8 | 05.00% & & Gadr .
e HY FhAT | .

For any queries, bidder may contact us on working days between 10 AM. to 5
P.M.

. de fATder qEdrasit # fodY ot Srsaanithes ®9 & aTeldl, & ¥ ATder 9red gl ar

IRATH H [ATIST & TRt &
Bank is not responsiBle for any typographla_ﬁ/ mistake in the tender documents,

late receipt bid or damage of bid in transit.

. TATaer gt i dRIE ¥ IR (4) Aglel d& a9 g |

Tender is valid upto four (4) months from the date of publication.

. SHATH H el gl dTel ol 8ff faare st SR, Tsreure o 31fRehr & # fagerar

Any dispute arising in this matter will be settled in the jurisdiction of Jaipur,
Rajasthan.

P) Hea Aifaral it HART TR arell Yo { Fa AT srgaas i aRfiset &

& HTY-ATYT GerdoT fohdT 34T §: -
Details of annexure & appendices related to notice inviting bids attached

alongwith:-

1. QTETHT/FrATEAT 7 GR&T ST (HIET, 3relred Jomel 3R 3IeTeraeT I=)
T FEATYAT 3R IRETT & AT Aefer 7 enfAer et o forw sellerdr & fow
WW@"B@E‘TW criteria for bidder for empanelment for

installation & maintenance of security equipments( CCTV, Alarm system &
Fire Extinguishers) in the Branches/ Offices.

2. aRfRASE-| Selerdr earT Y&dd v S arel WiftsRY 9=, afe sefierdr
3$TH/ AR B
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Appendix-l on authority letter to be submitted by bidder in case bidder is
OEMY/ distributer.

3. gfRfdrse- || AdEar wf¥eor g3 (TATTe) ov oRfAse-ll Selear &
T 81 1 F=Ufa & veaa Far S

/
Appendix-Il on Manufacturer authorisation form (M F) to be submitted in
case bidder is not OEM/ Distributer.

4. qRFASE |||, qaRTRASe-| & et & Hequreled # G Sl STAT e & AT

SreleTdT3t & fow Jehferec|
Appendix-lll onchecklist for bidders for submitting eligibility bid in
compliance of terms of Annexure-I.

5. aRTRISE-IV, fasarfed S 3merl/ 3geer & & Tcdeh & Heer & qgeh (ATgehi)

STcd ¢ SHTOT 9| . . .
Appendix-IV on certificate of performance obtained from client(s) in
respect of the each of the work order/ contract executed.

6. IRTRAISE-V, 38 TAGAT & I & ool 7 ATfAST et o TAT gT@eh delardr

qul TEJd ﬁw‘(foﬂd dTel 31Tdcel & gI&y |
Appendik- V on Format of application to be submitted by interested

bidder for empanelment in respect of this notification.

eI AGTHHF Td 39 3ael T
AGM & DY. Zonal Head

IMH3 e, R a5ew, AT Us, STAYR- 302006 FYet: 0141-2224794

$Hd: zojaipur.sec@ucobank.co.in
UCO Bank, Zonal Office,Arcade International

Civil Lines, Ajmer Road, Jaipur-302006 Phone: 0141-2224794;
E-Mail: zojaipur.sec@ucobank.co.in
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ANNEXURE- |

ELIGIBILITY CRITERIA FOR BIDDER FOR EMPANELMENT FOR INSTALLATION & MAINTENANCE OF
SECURITY EQUIPMENTS ( CCTV, ALARM SYSTEM AND FIRE EXTINGUISHERS) IN THE BRANCHES/
OFFICES UNDER UCO BANK, JAIPUR ZONE.

A. Experience in execution of required work and performance certification by client(s).

Reputed Bidder should have experience in executing the similar work for which Empanelment is sought as under
at the Public sector Banks/ RBI/ Govt. organizations/PSU in last 7 years as on 31st December 2021.

a) Three similar completed or active contracts of AMC & installation of Alarm / CCTV / Fire Extinguishers in not
less than 36 Branches/ locations in last 7 years as on 31st December 2021. OR

b) Two similar completed or active contracts of AMC & installation of Alarm/ CCTV/ Fire extinguishers in not
less than 45 Branches/ locations in last 7 years as on 315t December 2021. OR

c) One similar completed or active contracts of AMC & installation of Alarm/ CCTV/ Fire extinguishers in not
less than 72 Branches/ locations in last 7 years as on 31st December 2021.

Documentary proofs for the above like Annual Maintenance Contract(s)/ work order(s) and performance

certificate(s) of the each allotted work/ contract issued by respective client Public Sector Banks/ RBI/ Govt

organizations/PSU must be provided with bid to establish the eligibility of Bidder. Bid without minimum required

work order/ contract and their performance certificates as above would be treated as ineligible. Work order /

contract not supported by its performance certificate would be treated as NULL.

B. Certification of performance by client(s) Public Sector Banks/ RBI/ Govt. organizations/PSU.

1. Each work order/ contract submitted as warranted above must be supported by performance certificate(s) as
per Appendix-IV of this tender document. Performance certificate should be duly filled on letter head of the
clients, signed by the officials dealing in procurement/ maintenance of Physical Security equipments
(preferably Security Officer).
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Bank can confirm the genuineness of the performance certificate issued by client at its own sources. In case
the authenticity of performance certificate or work order/ contract found uncertain, the tender of the bidder
would be rejected.

Performance certificate issued by client would be taken as the proof of the nature of work done, no. of
branches/ offices/ sites covered & period of contract, quality of equipments installed, level of after sale
services & relationship with the client as far as terms of contract is concerned.

Minimum standard for eligibility for bidder as confirm from performance certificate by clients should likewise:
Purpose, nature of work executed, no. of branches/ offices/ sites covered should be in the lines of Para A of
this annexure.

Equipments installed should be as per specification provided by clients.

Average time taken in defect rectification should be less than seven (7) days & time taken in new installation
should be less than 15 days.

Quality of work executed, capability, technical proficiency, financial soundness, mobilization of manpower of
firm, quality of product installed should not be unsatisfactory.

Instances of imposition of penalty should be less than three in the period of contract.

Bidder should not be indulged in arbitration/ court case with the client.

Provide list of client and their contact details to ascertain the genuineness of quality of services bidder have
rendered. In case work/ services of bidder found unsatisfactory in any of the work/ contract, their bids would
be treated ineligible.

Bidder should have minimum three years of experience as on 31/12/2021 in maintenance and installation of
security equipments (Alarm System/ CCTV/ Fire extinguishers). Hence provide at-least one work order/
contract commenced/ executed prior to 31/12/2018.

Certification by Original Equipment Manufacturer (OEM).

Bidder should be the authorized equipment manufacturer/ assembler or have authorization from OEM for
consistent supply/ servicing of spare / equipments for next 5 years.

In case bidder is the Original Equipment Manufacturer (OEM), bidder have to provide certificate (as per
Appendix-1) about manufacturing of product, genuineness of the products and after sale services & supply of
accessories.

In case bidder is not the OEM, the bidder will have to essentially mention the name of the Original equipment
manufacturer (OEM) whose product is to be supplied and the country of origin of the product along with
technical specifications. Bidder will also to have certificate in respect of country of origin of products. Product
offered should be manufactured in India. Bidder has to submit a certificate from the original equipment
manufacturer (OEM) that they are the authorized agents for the sale and service of their product and
manufacturer undertakes to support the after sales service of the product. Bidder should provide
manufacturer authorization form (MAF) duly signed by the OEM in the name of bidder (Appendix- II).

All new installed products will stand for onsite comprehensive warranty against all defects in warranty period.
During the warranty period the Bidder shall have to provide quarterly preventive service and shall have to
attend to all breakdown calls within 24 hours and 48 hours for remote area branches.

Bidder have ability to provide security equipments of similar or higher technical specifications fixed by bank.
The products offered should be manufactured in India.

Registration, Establishment & Service network:-

As the major part of work is for 24X7 maintenance of the existing Security Systems in our branches so,
Bidder should have local office/ registered office/ services center in the state of Rajasthan/ Jaipur city.
Hence provide proof of local address, which is subjected to confirmation through our sources.

Ability to commence services within 15 days from the date of placement of order and complete within a
month from placement of order.
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Bidder should be registered under Shops & Establishment act.

Ability to undertake the work of all branches throughout Rajasthan under this zone.

5. Bidder should have a Certificate of Registration with Registrar of Companies or Registrar of Firms or have a
letter of proprietorship.

6. Bidder should provide the latest Income Tax Assessment Order and PAN/ TAN Number.

7. Bidder should have GST registration.

B w

F. Financial soundness and stability:-

1. Bidder should have positive Net worth, provide the Audited account and Balance Sheet of last 3 Years.

2. Bidder should have total annual turnover equal or more than the estimated cost work i.e. 30 lacs for last
three years. Provide proof for the same of last three years.

3. Bidder should provide name and address of banker with solvency certificate not older than one year, of value
not less than estimated cost of work i.e. 30 lacs.

Documentary proofs duly signed by authorized signatory of bidder establishing above required
eligibility should be provided with bid. For assistance bidders are advised to go through the

checklist (Appendix- Ill) for submission of documents in compliance of eligibility. Bid submitted
without proper documentary proofs establishing their eligibility is treated as ineligible.

Appendix = |

(To be submitted by OEM/ Distributer, in case bidder is OEM)

No. Date:

Zonal Manager,
UCO Bank,

Zonal Office, Jaipur
Dear Sir,

Subject :
Ref. No.: -

We who are established and
reputable manufactures/distributor  of having
factories/Office at do hereby certify that all the components / parts /
assembly / software used in the (Standalone DVR based CCTV Systems, DVR, Camera) or
(Alarm system, Sensors) or (Fire extinguishers, cylinder, extinguishing material) etc, are
original with new components / parts / assembly / software and that no refurbished /
duplicate / second hand components / parts / assembly / software are used or would be
used.
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We hereby extend our full guarantee and warranty as per terms and conditions of the RFP
and services, offered against this invitation by us. We also confirm that back to back spare &
skill arrangement has been made with for providing support services to UCO Bank in respect
of proposed contract under this RFP.

Yours faithfully,
Authorized Signatories
(Name & Designation)

Date:

For and on behalf of M/s
(Name of manufactures)

Note: This letter of authority should be on the letter head of OEM/Distributor and should be
signed by a competent authority of the agency.

Date:

Place:

Appendix-II

Manufacturer’s Authorization Form (MAF)
(To be taken from OEM in case bidder is not OEM)

No. Date
Zonal Manager,
UCO Bank,

Zonal Office, Jaipur

Dear Sir,

Subject:
Ref No. :

We who are established and reputable manufactures of
having factories at and do hereby authorize M/s
(Name and address of Vendor /Dealer) to offer their quotation,
negotiate and conclude the contract with you against the above invitation for RFP offer.

We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and the contract for
the equipment and services offered against this invitation for RFP offer by the above firm and confirm that back to
back Spare & Skill Arrangement has been made with M/s for
providing support services to UCO Bank in respect of proposed contract under this RFP
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Yours faithfully,
Authorized Signatories
(Name & Designation)
Date:

For and on behalf of M/s
(Name of manufactures)

Note:

1. This letter of authority should be on the letterhead of the manufacturing concern and should be signed
by a competent person of the manufacturer.
2. Such MAF for all items offered for which the vendor is not an OEM, should be attached.

Date:

Place:

Appendix- Il

CHECKLIST FOR BIDDERS FOR SUBMITTING ELIGIBILITY BID IN COMPLIANCE OF
TERMS OF ANNEXURE-I

SINo | Documentary proofs establishing Provided (Yes/ No)
eligibility of bidder

1 Duly  filed  Application  format
(Appendix- V)

2 Proof of local address in state of
Haryana/ Chandigarh tri city.

3 Registration ~ under ~ Shops &
Establishment act.

4 List of clients with contact details.

5 Certification from OEM ( Appendix-I)

6 Authorisation from OEM for consistent
supply of spare/services.(Appendix-Il)

7 Certificate  of  Registration  with
Registrar of Companies or Registrar of
Firms or have a letter of proprietorship
as applicable.

8 Copies of last three year ITR.

9 TAN / PAN registration.

10 | Copies of Audited account balance

Sheet of preceding 3 years.
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11 Copies of last three years account
statement/ GST returns.
12 | Insolvency certificate from Bank not
older than 1year.
13 | Copy of GST registration.
14 | Proof of payment of Tender fee/ DD
15 | Copies of three similar contracts/ work orders of AMC & installation of Alarm/ CCTV/ Fire extinguishers along with
performance certificate from issuing organisation in not less than 36 branches/ locations in last 7 years.
Work order/ contract -1
Performance  certificate  against
above.(Appendix- 1V)
Work order/ contract -2
Performance  certificate  against
above.(Appendix- 1V)
Work order/ contract -3
Performance  certificate  against
above.(Appendix- 1V)
OR
15 | Copies of two similar contracts/ work orders of AMC & installation of Alarm/ CCTV/ Fire extinguishers along with
performance certificate from issuing organisation in not less than 45 branches/ locations in last 7 years.
Work order/ contract -1
Performance  certificate  against
above.(Appendix- 1V)
Work order/ contract -2
Performance  certificate  against
above.(Appendix- 1V)
OR
15 | Copy of one similar contract/ work order of AMC & installation of Alarm/ CCTV/ Fire extinguishers along with
performance certificate from issuing organisation in not less than 72 branches/ locations in last 7 years.
Work order/ contract -1
Performance  certificate  against
above.(Appendix- IV)
16 | Copy of one work order/ contract
commenced/ executed prior to
31/12/2018.
17 | Any other document bidder likes to

submit to prove its eligibility.

(Authorized Signatory)

M/s
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CERTIFICATE OF PERFORMANCE

(To be obtained from client (s) on their letter head in respect of each of the work order/ contract)

Name and Address of Client:-

Name of the vendor:-

Appendix-IV

SINo PERFORMANCE EVALUATION RESPONSE TO BE FILLED BY CLIENT
Work executed by above vendor is related to Alarm system CCTV System Fire extinguishers
Nature of work
New Installation AMC Both
Please mention reference letter no./ Work order/ contract no.
Period of contract/ Actual Period of Services rendered.
In how many locations/ branches/ offices work executed/ AMC provided.
PARAMETERS
TICK THE APROPRIATE
Whether the equipments installed matches with the specifications offered by the
client. ( Yes/ No)
Yes No
Average time taken by the vendor in defect rectification after reporting of defect.
(in number of days)
Less than 4 4t07 more than 7
Average time taken for installation of new equipment. (in number of days).
Less than 7 81015 More than 15

L& 38097, 3eelehraiord, 31ehs SeaereTo, [Afde o1gd, 3reTa TS, JAYX-302006
Security Department, Zonal Office,Arcade International, Civil Lines, Ajmer Road, Jaipur-302006
Phone: 0141-2224794; E-Mail: zojaipur.sec@ucobank.co.in



mailto:zojaipur.sec@ucobank.co.in

G EaCE D @

UCO BANK

o
TFATT 39S fearg & Honours your Trust

D Quality of Work

Good Satisfactory Unsatisfactory
E Capabilities of the vendor

Good Satisfactory Unsatisfactory
F Technical Proficienc

g Good Satisfactory Unsatisfactory

G Financial Soundness

Good Satisfactory Unsatisfactory
H Mobilization of Manpower

Good Satisfactory Unsatisfactory
| Quality of products installed

Good Satisfactory Unsatisfactory
7 If any penalty imposed on vendor ( Yes/ No) y N

es o
8 If ‘Yes’ at above, then mention the no. of instance(s) of imposition of penalty
during the currency of contract / work. Less than 3 Three More than 3
9 Did the vendor go for Arbitration/ court case in case of any dispute in
connection with the referred contract ? Yes No

Any other worth mention point client like to highlight on evaluation of performance of vendor.

Provide separate performance certificate against each work order/ contract submitted with eligibility bid, without submission of above duly filled format

respective work order would not be considered for evaluation of eligibility of vendor.

Bank can confirm the legitimacy of this performance certificate from issuing office through own sources.

Signature of Reporting Officer* with Office Seal
Details of Officer

Name:

Designation:

Contact No:

Email Id:

*Reporting Officer should be In-charge looking after physical security measures of the institution, preferably Security Officer

FORMAT FOR APPLICATION
(On bidder’s letter head)

Reference no.

To
The Zonal Manager
UCO Bank Zonal Office, Jaipur

Date

Sub. Application for empanelment for Installation & maintenance of Security equipment in

Branches /Offices under UCO Bank Jaipur zone.
Sir,

Appendix- V

In reference to your Notice in inviting bids for empanelment of agencies for installation & maintenance of
Security equipment in the Branches/Offices under your zone, we wish to submit that:-

1. We have carefully examined all the contents incorporated in this Tender Document and we have accepted

all the terms & conditions of the tender.

2. We are herewith applying for empanelment for Installation & maintenance of CCTV System / Alarm

System/ Fire extinguishers {tick the appropriate (s)}.
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We are herewith submitting the documentary proofs confirming our eligibility for empanelment for
Installation & Maintenance of CCTV System / Alarm system/ Fire extinguishers {tick the appropriate(s)}.
We undertake to demonstrate our products as per requisition by the bank.

We have paid the non-refundable tender fee amounting Rs. 250/- (two hundred fifty) through NEFT in
Bank’s specified submitting DD no. of requisite amount along with this bid or seeking
exemption on account of and proof of exemption is submitted.

In case of successful empanelment, we undertake to provide Earnest Money Deposit (EMD) as required/
applicable with price bid and performance Security as required/ applicable at the time of allotment of
work. Bank can forfeit the amount of EMD/ performance security as per terms, conditions of notice
inviting tender/ work order.

We confirm that we have not been disqualified/ blacklisted by any of our client, Govt. deptt./
RBI/Bank/PSU for supply or maintenance of the concerned security equipment(s). Bank can reject our bid/
empanelment at any stage in case above confirmation is found false or unsatisfactory performance report
received from any of our client.

We certify that our agency/ firm / company is not owned or controlled by any director or serving officer/
employee of UCO Bank or their relatives the same meaning as assigned under section-6 of the company
act 1956.

For and on behalf of

(With seal)

Signature

Name

Designation

L& 38097, 3eelehraiord, 31ehs SeaereTo, [Afde o1gd, 3reTa TS, JAYX-302006
Security Department, Zonal Office,Arcade International, Civil Lines, Ajmer Road, Jaipur-302006
Phone: 0141-2224794; E-Mail: zojaipur.sec@ucobank.co.in


mailto:zojaipur.sec@ucobank.co.in

TR @ UCO BANK

Honours your Trust

L& 38097, 3eelehraiord, 31ehs SeaereTo, [Afde o1gd, 3reTa TS, JAYX-302006
Security Department, Zonal Office,Arcade International, Civil Lines, Ajmer Road, Jaipur-302006
Phone: 0141-2224794; E-Mail: zojaipur.sec@ucobank.co.in


mailto:zojaipur.sec@ucobank.co.in

