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UCO BANK

HEAD OFFICE, IT DEPARTMENT

Summary of AH Works / Tenders / Contracts above

(11

Enquiry No. RFP Ref. No. DIT/BPR&BTD/OA/0233/2020-21 dated 16.05.2020

2 Item/ Nature of Work
Selection of Service Provider to provide customer support througti coll centre
agents/supervisor for 3 years.

3 Mode of Tender Enquiry Open tendering

4
Type of Bidding (Single/
Two Bid/Muiti bid System)

Multi bid system

5
Last date of receipt of
Tender

30.06.2020

6 Nos.of tenders received

1. M/s Vsoft Technologies Pvt. Ltd.
2. M/s IDBl Intech Ltd.

3. M/s Altruist Technologies Pvt. Ltd.
4. M/s Tech Mahindra Ltd.

5. M/s Cyfuture India Pvt. Ltd.

7

Nos. & names of parties
qualified after tec finical
evaluation

1. M/s IDBl Intech Ltd.

2. M/s Tech Mahindra Ltd.

3. M/s Cyfuture India Pvt. Ltd.

8

Nos. & names of parties
not qualified after
technical evaiuotion

1. M/s Vsoft Technologies Pvt. Ltd.
2. M/s Altruist Technologies Pvt. Ltd.

9

Whether contract

awarded to lowest

tenderer/ Evaluated LI

LI bidder

10 Contract No & date HO/DIT/PBS/1802/2020-21 date 05.10.2020 /

11
Name of Vendor/

Contractor
M/s IDBl Intech Ltd. /

12 Value of Order (In ?) Rs.5,30,42,895.08 including taxes (For 3 Years)

13 Delivery Scheduled 3 weeks from date of issuance of work order.

14
Actual date of start of

work
05.10.2020

15
Actual date of

completion
01.11.2020

16 Reasons for delays, if any Not applicable

Date: 05.12.2020 Dm)i ty General Manager
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HEAD OFFICE, IT DEPARTMENT

Summary of At! Works / Tenders / Contracts above
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1 Enquiry No.
RefNo. RFP REF No. DIT/BPR&BTD/OA/512/2020-21 on 17.06.2020 and

Management Committee of Board meeting held on 19.10.2020

2 Item/ Nature of Work Procurement of SIP Trunk Solution with two Toll Free Numbers for Call Centre.

3 Mode of Tender Enquiry Open Tendering

4
Type of Bidding (Single/ Two
Bid System}

Multi Bid System

5 Last date of receipt of Tender 06.08.2020

6 Nos.of tenders received
1. M/s BhartI Alrtel Limited.

2. M/s Reliance Jlo Intocomm Limited.

7

Nos. & names of parties
' qualltied after tectinlcal

evaluation

1. M/s BhartI Alrtel Limited.

2. M/s Reliance Jlo Intocomm Limited.

8

Nos. & names of parties not
qualified after tectinlcal
evaluation

Not applicable

9
Wtiettier contract awarded to

lowest tenderer/ Evaluated LI
Ll Bidder

10 Contract No & date HO/DIT/PBS/2233/2020-2I dated 17.11.2020

11 Name of Vendor/ Contractor M/s Bharti Airtel Limited,

12 Volue of Order (In 7) Rs. 2,82,39,160.00 + applicable taxesfTCO for 3 years)

13 Delivery Sctieduled 6 weeks from Issuance of LOi

14 Actual date of start of work 27.10.2020

15 Actual date of completion Under Progress

U Reasons for delays, If any Not applicable

Date; 05.12.2020
rautv General MiManager
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UCO BANK

HEAD OFFICE. IT DEPARTMENT

Summary of All Works / Tenders / Contracfs obove

7 Enquiry No.

(11
GM Negotiation Committee meeting held on 29.09.2020 & 08.10.2020 and MCB
meeting held on 12.11.2020

2 Item/ Nature of Work Data Centre hosting Service from M/s ST Telemedia Global DC at Kolkata
Centre

3 Mode of Tender Enquiry Through negotiation from existing vendor.

4
Type of Bidding (Single/ Two
Bid System) Not applicable

5 Lost dote of receipt of Tender Not applicable

6 Nos.of tenders received Not applicable

7

Nos. & names of parties
qualified after technical

evaluation

Not applicable

8

Nos. & names of parties not
qualified after technical
evaluation

Not applicable

9
Whether contract awarded to

lowest tenderer/ Evaluated LI Not applicable

70 Contract No & dote Order Sheet No.-300 i 7750 dated 17.11.2020

17 Nome of Vendor/ Contractor M/s ST Telemedia Global DC
4

12 Value of Order (In ?) Rs. 1,36,00,000.00 excluding taxes ^

13 Delivery Scheduled 4-6 weeks from date of issue of PC

14 Actual date of start of work 17.11.2020

75 Actual date of completion Under Process

75 Reasons for delays, If any Not applicable

Date: 05.72.2020 Denity General Manager


