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ZOAJ/SEC/2021-22/ _ Date 08/03/2022

Department of Information & technology
Head Office-2, Salt Lake,
Kolkata

Sub. Placing of Notice Inviting Tender on Bank’s Website-

‘For empanelment of vendors for Installation & maintenance of CCTV, Alarm

system & Fire extinguishers in branches under Ajmer Zone’.

With reference to the above subject, we are forwarding the material for publishing the
Notice Inviting Tender ‘For empanelment of vendors for Installation & maintenance

of CCTV, Alarm system and Fire extinguishers in branches under Ajmer Zone’ on
the Bank’s website.

Please place it on Bank’s website from 10/03/2022 to 11 /04/2022.
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AT S, SR s=er F aaa ETsl/HrEieral § GRA STaRwT (ST, srernt sl s srfirere @)
T TATIAT T STFREAT & Forw Fswareil =1 9

Empanelment of vendors for Installation_and Maintenance of Security equipments (CCTVY
Alarm System & Fire extinguishers) in the Branches/Offices under UCQ Bank, Aimer Zone.

I &, AR = & sfavia 70 Am@rEl oK 3 Fratear § qReT suwo (A, et sl dk
e 4=) & varTaT R w@ReEw F e e § o w0 ¥ Rre R oikeysaiE/edt &
ArET JHTER FRe ST gl

Applications are invited from reputed Agencies / Companies /Firms for empanelment for Installation
& Maintenance of Security equipments (CCTV, Alarm System & Fire extinguishers) in the 70
Branches and 3 Offices under UCO Bank, Ajmer Zone,

A) T SUHLUT 6T SqeTegar 1 Rafa:

Status of availability of Security equipments:

SISTHT e=er % A gAY 70 SmETy @Y 03 Frater §1 AT wod aver #ik sty s 8% v
fcEra T it e TE o  geem T R ot wg aier e Rieew, St wormedt s efereT a9
T (T T ! 5T RET STERLT BT S7F 24x7 HTASTeT aTg TE At swareasaT g Rl Sraget Wit
AR/ TITATI, ST ST T SR, SFLATAT 3 ST T T ST T TITIAT 7T

We have 70 Branches and 03 Offices under Ajmer Zone. Each of our Branches and Offices have
been provided with Fire cum Burglar Alarm System, CCTV System & Fire extinguishers for Security
and Safety of Bank’s assets. These security equipments need to be maintained for their 24x7

functioning which included repair/ replacement of faulty parts, up gradation of obsolete
equipments, installation of new equipments on need basis,
Wﬁwnvﬁ:-gmﬁqwmﬁaﬁtmmfﬁﬁﬁmﬂmagmﬁwmﬁm%l aa Reea §
AT (T / o) S ffer s & §a= wem fre sy &)

Alarm System:- Our Branches and Offices have either Fire cum Burglar integrated Alarm System or
separate fire alarm and burglar Alarm System. Alarm Systems are provided with various types of
sensors like Panic Switch, Vibration, Tilt, Magnetic contact, smoke, heat, multi, PIR sensor, hooter &

 Motorised siren, autodialer (PSTN/ GSM).

AT Ree: - gamd el o &l srataet § 8/16 ST it TASTT g TRa vt / Rftrae
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CCTV System:-Our Branches and Zonal office have SDVR based analogue / digital CCTV system of
8/16 Channels, standalone IP camera. CCTV Systems are provided with various types of
dome/bullets cameras with IR feature, fixed or varifocal lens.

RIRITS:- GART ATETRA ST &= HIierdl ¥ &, @, T THIC hl JETGATT B ¢ GgAT 3T T /
HISYFIX TohTX F SATAATHE IUHTIT 31 T/ 99T CO2, CO2, DPC YFIX 3T ABC THIK MAP ¥ | IT a1
T THIT & &9 | Tl Toie ATA gl

Fire Extinguisher:-Our Branches and Zonal Office have Portable and Automatic/ Modular types of
Fire extinguishers to smother A,B,C type of fire. These include Water CO2, CO2, DPC types & ABC
type with MAP or Clean agent as extinguishing material.

B) %M &= Scope of work:-

T ITHVN o TELET R AT F g a7 8 39 TR 2

The scope of work for maintenance and installation of security equipments is as follows.

1. e e & forg: - (QuAH) ¥ ae S o 9y v 9o e st wewed, Sraqer ARt
HOHE / JTAedTa| QRO 3% av=iea s gaer / ey i sieeashar & sra T 99 61 F 9y
iR HTAT| ATET TRELT F A/ AT F A § STER B (TR X 7S gl 58
QTET H T TOTEAT HT T
For Alarm System:- Maintenance of the available Fire cum Burglar Alarm Systems under (AMC),
repair/ replacement of faulty parts. Replacement of old and obsolete Alarm panel/ System with
new one on need basis. Re-installation of equipments in case of shifting/ furnishing of Branch
premises and installation of new System in new opened Branch.

2. T ot & g - (quA) F qga Sus ST somterdt ST TecaTa, Syt AT At e
/ TETa) QR iR erv=iera SETeT / AR ST A easHaT F R UT TC F A e wET
AITET TR 3 T IaCoT/ATST-8AT 3 AT § SUehL] ST GreeTaT T 7€ geft g5 arar 7 7% yoref
T TATHATI FRIVT THT Al AAETRAT FTeAT ATETA 77 4 e THSTN snamie St ot

. i ETIATI
For CCTV System:- Maintenance of the available CCTV Systems under (AMC), repair/
replacement of faulty parts. Replacement of old and obsolete DVR/ Cameras with new one on
need basis. Re-installation of equipments in case of shifting/ furnishing of branch premises and
installation of new system in new opened branch. Installation of new 4 Channel SDVR based CCTV
System in Branches having safe deposit locker cabinets. '

3. sfbermees o= & forg: - Sueren arffreraes 4= a1 vaceTe fik RfERiT, Sragt Rstex / wrar B v

/ SfeeTa) aver g & SE/AT-Ae F 9 § ISR B TRt AT AEeawaT
UTETT 9T 7S YT g5 ATanel § 70 e @ & eraam

For Fire Extinguisher:-Maintenance and refilling of available Fire extinguishers, repair/
replacement of faulty cylinder/ accessories. Re-installation of equipments in case of shifting/

furnishing of branch premises and installation of new FEs in new opened Branch on need basi.
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C) Yo HLA &I sratr-Period of empanelment:-

Ter # ATfAer g 1 arive 3 a9 i arafdr % fro st # 1 faer § anfer frar smor @k safia
TereaTell & fsareeT 2fie amrT MfEaT whsarel & e & anfier Rrrell $i writeard % aram o< afifs
YT U SHHT GHIEAT 0l SITQUTI S Tt § A0fAer g T Tafer 7 a9-a<-a9 g 9 T i a9t
TF AT a=T g gl S foelt fF ' we o el Rrmaail w3 e i weTe w gehaT gl

Vendor(s) will be empanelled for a period of 3 years from the date of empanelment and it would
be reviewed on annual basis on the basis of performance of selected vendor and participation of
empanelled vendors in the coming tender processes. Bank can extend the period of empanelment
beyond initial three years on year to year basis. Bank can terminate the empanelment on one and
all vendor at any point of time.

D) gHiEg FA Hif Tia4T Procedure of empanelment:-

1. U ATETar TF A7 OF & ATF qRer #wal (Feqen) F Ueer % 70 Maad &L 96T §, SeiereT il 9%,
AT Reew a1 9 e 9T e <7 AT gt 2 S g Ser f g fi S &)
One bidder can apply for empanelment for one or more Security item(s), bidder have to spell out
the name of item, CCTV System or Alarm System or Fire extinguisher for which the empanelment
is sought,

2. T IIETdT 1 TF AT T & stferes wet (3ff) 3 forw gefiag frar o ger g Sess org diefigrar grerar
ATEET BT YT HaT gl
One bidder can be empanelled for one or more item(s) for which the bidder fulfilling the
eligibility criteria. '

3. dreflarar # ST &% srafa S /eem/atieme 9, S R §9e & i 6 S g #F a9
ATH (FT 2r/H =T i Tt $iR g T w1 F Feara FHr O) BT aearid THr T6e w1
A
Bidder need to submit the proofs to validate their experience (copies of work order/ contract &
performance certificates of the work done) in the respective field i.e CCTV/ Alarm/ Fire
extinguisher for which the empanelment is sought.

4. TEET AN % HEAIH  ATS, A% FH et / g BT wrariornar & QY T wehar g, A9 T
(307) & TSITE ST 97 3 o AT 0 SIQT 3 HIEAH ¥ AT $ T ua H g w0, e o5
T % a1e & uTeraT arei S ey i B smom
After assessment of eligibility bids, bank may confirm the authenticity of the work orders/
contract, performance certificate from their client(s) and bank will also confirm the local address
of the bidder through own sources, only after the said confirmations the eligibility bid would be
adjudged as valid.

T A T PTG GTSUE AERE 39T 305001 -
UCO BANK ZONAL OFFICE KHAILAND Market AJMER305001 -
i/ Phone : (0145)24281086,2622884 Saa/Fax: (0145)2429552
2/87-e-mail: zoajmer.olBucobank.co. in

Page 3 of 21




UCO BANK 7&=

Azadi Ka
Honours Your Trust Amititpahotsay

- i)
[ AR
SRR AT I T

5. ST |l &IaT (/) FT 75 AT AMGE] & qeaihd, HE/eara/eaia o $i gfE & sreme o arr
TTAT SITHAT, Ivg Geer | ATTA & 3 T Weate  3ETel <07 & [o7Q g SedTel T Jeidid i &
g gamaT sTEm
Bidder(s) found eligible on the basis of evaluation of their eligibility criteria, confirmation of
work/ performance/ local address, will be summoned to demonstrate their products for the next
stage of assessment for empanelment. '

6. e ST ITT Arerararei (3if) B G § artier w7 & g R frar S [egis Searer i e
T g, ST I GReT STHLvl (#7) °F forg smarewres ffAder i g #a €1
Only those eligible bidder(s) will be considered for empanelment who's offered products met the
requisite specification for the selected security equipment(s).

E) erefterarel % forg wrar adE Eligibility criteria for bidders:-

HA T YA/ FHT/ TSR] T ST 59 G199 & aqeas-| 7 steafed ImeeT qrest f7 91 el §,
Ivg U ¥ TTHE LT 6 Vg geaie & e =<7 3 forg e frar sroem)

Only those Companies/firms/ agencies that fulfil the eligibility criteria as mentioned in Annexure-I
of this advertisement will be considered for next stage of assessment for empanelment.

F) FfRer swmEs ik FiEeT go ft Suweudn-

Availability of Tender documents & tender fee:-

TfeeT aearew 9% 61 9@arse www.ucobank.com 3R AR &= HrATad § FUier@l B STAT HLA 6
ST Ry el 11/04/2022 T Sverey &) ASIETAT T SRR & 3 0T 9 ST HATEE, FTA F Te
H AT g9 % 7 § 250/- T (&7 |t v=rw) At Te-aradt Ty FiEer oo s w3t gri, [ s A
T AT HITETTE F |1 TEga AT ST AT

Tender documents are available on Bank's website www.ucobank.com at our Zonal Office till last
date of submission of bids i.e. 11/04/2022. Bidder required to deposit the non-refundable Tender
fee amounting Rs. 250/-(two hundred fifty) either in the form of DD in favor of UCO Bank Zonal
Office, Ajmer, payable at Ajmer requisite DD should be submitted with bid.

G) gd-aiel s6& Pre-Bid meeting:-

& aIEr 9o fadi® 14/03/2022 F( gHIX &9 Fratad ¥ 11.00 ar AraTord 6 ST 8, Togd Seisrar
iR [T =k a7 = gart edie afiid 7 oo vy / Trdiedor, g9 TR X 96 g1 99 9l
% F gRuaeey it § e o g / gfges B o we F aiomees, 3 srgeas € dr
g% 7 FaErEe (www.ucobank.com) TR ARN-UF 5 ¥ T &9 a8 Uateied feaT S, aet
15/03/2022 & &t swares # uiirg / gfaer & fog a8 v aftg=Er a6 a g sl gegw

-------
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AT IRTATeN F AATg & ST § T F arer araras § e ofF weives % frg Ruife /i & oo g9 &
FATZE T

Pre-bid meeting is scheduled to be held at our Zonal Office on 14/03/2022 at 11.00 hrs, interested
bidder can submit their queries/ clarifications, suggestion to our purchase committee on schedule
date and time. As a resultant of pre bid meeting any addendum/ corrigendum in bids terms &
conditions if warranted would be reflected on Bank's website {(www.ucobank.com) after a day from
pre-bid meeting i.e. from 15/03/2022 no paper notification would be made for addendum/
corrigendum in bid document. Interested bidders are advised to go through Bank’s website after
schedule date for any modification in bid document.

H) aifert sega w<m:-

Submission of bids:-

fefaTaTarel F S e (v, S Sl B Fe) F uT YA ST % e ST T B R
TSR & Ser & fore diferai & w7 # e gu o diede e § seligwred @ srdeT ww e
ST g1 Aferat 11 9w 2022 H117:00 97 I7 SHE Uger GAIC A1 Sfeaied T 98 Teqa Y S =1l
Applications are to be submitted to the undersigned in a sealed envelope super scribing as “Bids
for Empanelment of agencies for maintenance and installation of security equipment” with
bidders contact details (address, email & phone no.). Bids should be submitted at our below
mentioned address on or before 17:00 hrs of 11" april 2022.

) SI<lt (3%) T & Opening of Bid(s):-

Hierde diell g & s # Qe sl 9T @ @ arde e @Gfaae) 7 off F ax,
FreTETaTe F $H AR AR F Areaw F gl B wa, Sar B e F argd Riers ) Rarar @
SISl gt o o €97, SR & Arean & Aeteraret & gk e i sreweiar arferets ot $-3
AELT/EATRIT ¥ 67 Sver@ 7 FA o ATAS H FTferar @ierey T g7 AT 7 gt 36 o &% Feary 747 )
¥ = S A ol B g wwoit B A P far war &1 ST 9w s SRR 3
wreaw & fRfeer @rer At wfm wr Faiia [/ sic gwr w3 wes § dieierar 5 fog Fifemt dey
g9 I9fad geT afard T8 ari%qu:mﬁwﬁ%ﬁmmﬁmvﬁmmmzﬁﬁrﬁr@rzﬁr
arquiRerfar % w1y g faeT e it wikar 1 JrRm w2 & g amer 78 81 Frafia 7R ok gmg
% 1= TR AT(eTa1 1 GIeT i qeaiehe & forg = 78t fvr sram

Sealed bid would be opened at our Zonal Office, date for opening of bid will be conveyed after
receipt of tender(s), through email & telephone of the bidders as shown on the outer envelope of
bid. Bank is not liable for non receipt of information of opening of bids in case of not mentioning

of email ID / telephone no. on outermost envelop, undelivered email, inability to contact bidders

‘‘‘‘‘‘‘
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through telephone. Bank reserves the right to reject any/all bids without assigning any reason
thereto, meanwhile major reasons leading to rejection of bid are specified herein below. Bidders
can witness the tender opening process through their authorised representative on schedule date
& time, it is not mandatory for bidder to present at the time of opening of bids. We are not bound
to hold the process of opening of tender due to absence of representative of any or all of the
bidders at the time of opening of bids. Bids received after scheduled date & time would not be
considered for opening & evaluation, sealed bid(s) along with tender fee (if deposited) would be
returned to sender’s address shown on outer envelope.

J) erfert &t geais Evaluation of Bids:-

1. " [ &1 91 S99 ager yTg Wk Fierdr o7 Jedied Aqadsd- ST 9wivee TRire-1l F
IATHR ITAT AIAGS | o IMATT X FHAT AT
Sealed bids received on or before last date would be evaluated on the basis of eligibility
criteria as per Annexure-| & checklist Appendix-Il.

2. IS TTAAT HIGE & 6 § TEATiT THIO T GeATHT T ST, ¥ 9 - g, Fearfaa
i /[STTET T S FIRT IAT AT ST S8F A4S g1 96l Al 99 &9/ LT 7ei (=) & g
Tt 3 3Ter =eor o Torg fomR T s e ag arsraT aat @ g war gl
Documentary proofs in respect of each eligibility criteria would be evaluated, confirmation of
local address, executed work/ performance would be ascertained by Bank. Only after that the
bid would be considered for the next stage of empanelment for the field/ security item(s) in
which it fulfils the eligibility conditions.

3. et F anfoer %A % T geaiea 3 o 90 | uT Sieiararen Hf I STel F el % Ry
s frar s, 3l ATt STt St dF gRT Rt aeesT & Aqar IUE Il ST g,
P Srerer dreltaTaT Y SEEATEr AT G 3 erfiver T 3 Forg R R STeT &1
In the next stage of assessment for empanelment the eligible bidders would be invited for
demonstration of their products, in case the offered products found suitable as per criteria
fixed by bank, then only the candidature of the bidder is approved for empanelment.

4, Yerer ® errfier g Ay gafea vl % o sifdeas au Selierarsli o S @ ST

Empanelment would be restricted to maximum ten bidders for respective item.

K) siferdl it eEdisidRejection of bids:-

o ot iaa amet ¥ el i AT B qhaT §-
Bank can reject the bids in following cases:-
1. el Wig & ¥, ger e §, $9 & Areaw ¥y g § OATHer H
Late receipt bids, received in open envelope, received through email.
2. TN 6l ITar S w4Tg O 5 g St saresh sa o A1 g arelt arferd §)
Bids not having proper documentary proofs establishing eligibility of bidder.

3. arerat & A i FEeT geF Suerey AE A % AT 71 J— *
,‘4 0 84 v
S 4’%‘.
— “}'a-‘,_r_—rr- AV
I I A= FATET IF0E AR ST 305001 - b
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Bids not provided with requisite tender fee.

4. ATHA % TATT § g0 74 N2 / g Y T4t areF F FraeqraT THor o0 g gqtia 9@
B ATAS H1 -
Copies of work order/ contract submitted in proof of experience are not supported by
performance certificate from client.

5. TeNETaT & FTE/HATE S UTgS & TE Z U< THATGSTTF T1 ST F Hrer H)
Work/ services of the bidder found unsatisfactory on confirmation from their client.

6. TTHIE q (TISTEAT, STHX Td H) 7 qfF 787 1 % A §)
Confirmation of local address (in the state of Rajasthan, Ajmer) not ascertained.

7. 9IS ST AAHY TLT F ST qeAiH 5 w7 F argeass e w1 9 =y ¥ A #)
Product offered not meets the required specification as evaluated during demonstration.

8. & Tereit ot oFTor T Seere fovg FRmT el of & wrely Rl o ereeffope e wamerT 1

Bank can reject any or all of the bids without mentioning any reason.

L) Sresi Y& 3k 9T SiETPerformance Security & Earnest money deposit:-

1.9 H QT FTRIaT 7 1 AT ATATNT T 3 1% 7 € § a7 qeerre/ds 5 Renwedt e Rt
AT & 9L YT ATAT & AT (e 7T fRuifore- Suad) s weqa AT g
Empanelled bidder will be required to submit the Earnest Money Deposit (EMD) with price bid @
of 1% of the estimated cost of work or at applicable rate as prescribed by Govt./ bank's guidelines.
2. 749 FTATETaT s GIaT a1 F1E Ser S i THT GRAT/AF 5 Rer-FEet g Matie w1 e
% 10% T & F A7 70 X 9% oA qRe waT A Y sraeasmar g
The Selected bidder will be required to provide performance security @ 10% of cost of work or at
applicable rate as prescribed by Govt./ bank's guidelines at the time of contract or issuance of
work order.
3.7 fawdr & ATy swaTRe F sge/HEET § qraT S ¥ oIveTed IR SYgw €S, F 8T o
Torerat &1 ffRafa w % forg Riee % R st arfe g
The proposed work order/contract with selected vendor would include suitable clause on uptime
of security equipments, penalty for default to regulate the quality of work / service,

) 3 AT T Y G Termination of contract or work:-

o T foRet ST aTe O W fT ST Ear 3% ¥ are Rt off ww exar A g ade A
HHTH FTT FT IAT AR G Taar 31 IS¢ 39 TR B TR 3 s Rt off e o e @
QAT A T I I G QTY, ST T T F TH, g dRm F def Fwga S fragle ¥
ATA TR 7 srgeerm/amd 3 forg Fex 31 A8 e 3w g, A dfer i ot ¥ e oR e e
TR ST

The Bank reserve its right to terminate the maintenance and supply contract at any time after

giving due notice of one month without assigning any reason. The contractor will not be entitled
to claim any cost and compensation against such termination. However, while terminating the

T % S FATTT WSS A I 305001 - o (,:_,:,"'.f, Vol

UCO BANK ZONAL OFFICE KHAILAND Market AJMER305001 - W

w1/ Phone : (0145)2426106,2622884 &wriiFax: (0145)2420562 RN
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contract, if any payment is due to the contractor for maintenance/ work already performed upto
satisfaction in terms of the contract, these would be paid to it/ him as per the contract terms.

N) dieitarar g7 ffayfd sii= s -

The Bidder's Indemnity and Assurance:-

Aretterar a7 Bfdw srasgearel & @ var & BAfRwRRe gre st Ratia gerasrs,
AT, ATAIGHT AT HGATT UTH FGTT TF Irg AL (< TSHTT TEIAT

The Bidder should comply with all legal requirements and obtain such licenses, approvals and
consents, if any prescribed/required under any law/ rules/regulations, and keep them valid.

< aretiarar v Bt W FiEw (za arfer (6, R @), Triteast @), FA=m (&) of T F gey
# drefrara gy errg g Rl o wfRf R (&) Fr Rerr aw= F aguE s ot £ e anm ek
mqqqq?ﬁw#ﬁrsﬁmﬂwaﬁﬁﬁﬁ%ﬁm TR AT YT BT AT T 5 o7 STCETHT
Tl g

The Bank will not be liable to pay any remuneration or compensation to the Bidder or any of the
personnel (including its owner(s), director(s), partner(s), emp[oyee(s) and any representative(s)
engaged by the Bidder in relation to the service except the total cost of the alarm system as per
agreement and later AMC charges as per agreement.

AT RTaT 1 4T YSTT F3H 7§60 FXE & gag § ouy a7 fildfs, e sus arios, s, snfier,
FHAT AT §, 3 SAT=R0T § Gl &TfaT, SAamei av aveaaret & g erfrgf s 2nfr |

The Bidder to indemnify against all losses, liability or obligation arising out of its conduct or that
of any of the personnel including its owner(s), director(s), partner(s) employee(s) and
representative(s) in connection with the work to be offered to selected vendor.

0) = 53w st a9 Other Terms & conditions:-

1. TRelt ot a7 3 fer, Sefiamar gesr 9T9:10.00 =908 €79 05.00% = 14 o=l u< @9 2 Toat 2|
For any queries, bidder may contact us on working days between 10 AM. to 5 P.M.

2. % ffaer swarasti § FRlt ff erdnnfs = & 7o, 3 & fifder arog 9 @ vome § fffer ¥
THET o forg e 75T 8-
Bank is not responsible for any typographically mistake in the tender documents, late receipt bid
or damage of bid in transit.

3. fAfasT serem &t ariE § 91X (4) /i O d2 2
Tender is valid upto four (4) months from the date of publication.

4. I AT § U G AT et T e o sraqR, e % il & § e smem)

Any dispute arising in this matter will be settled in the jurisdiction of Ajmer, Rajasthan.

P) Werd Htfer St amifEa F= avelt §ENT & gefid srqeve ok aiRet w1 faasw R &
-7 qeiy ST e g -
Details of annexure & appendices related to notice inviting bids attached alongwith:-

e o 4“ .

/e 2 B A

fo [ ¥ 3%\ 4
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UCO BANK ZONAL OFFICE KHAILAND Market AJIMER305001 - “f’v)" o <@,-'
wr/Phone : (0145)2428106,2622684 Sw/F ax: (0145)2420552 “~9‘_ﬁce_.ﬁ-"

Z/99-e-mail: zoajmex. olGucobank.co.in
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Annexure-l on eligibility criteria for bidder for empanelment for installation &
maintenance of security equipments{ CCTV, Alarm system & Fire Extinguishers) in the
Branches/ Offices. ‘

TiRfRre-1 Fietarar gRT wegd FRg ST Fver arideRTdr uw, wfE aiefiarar dsgm/ s 8
Appendix-l on authority letter fo be submitted by bidder in case bidder is OEM/
distributer.

afttere-1, FRtaT s T (qaves) o afitfre- Il dreierar F Ssun/Rarrat T g 6t
Fafar  wega FohaT ST 2

Appendix-Il on Manufacturer authorisation form (MAF) to be submitted in case bidder is
not OEM/ Distributer.

Tfeflre —n,affarse-1 &7 @t & agured § grar 9 99T Ry F Ry aeieare F R
RIeTEE]

Appendix-ll on checklist for bidders for submitting eligibility bid in compliance of terms
of Annexure-|.

TRTRre-1V, fFreariea i ameser/ srqeer § & geie 3§ dder & e (e § T Hsres ¥ waror
RE!!

Appendix-IV on certificate of performance obtained from client(s) in respect of the each
of the work order/ contract executed.

Tiefare- V,Waﬁqammﬂaa#ﬂﬂamrﬁawﬂ F fore s=g FeliaraT g wega fg S
T TG & ITET1

Appendix- V on Format of application to be submitted by interested bidder for
empanelment in respect of this notification.

vmav:cf HATHe AFTAT 305001@# 0145-2429552
A% zoajmer.sec@ucobank.co.in

UCO Bank, Zonal Office ,Khailand Market,
Ajmer-305001 Phone: 0145-2429552
E-Mdil: zogjmer.sec@ucobank.co.in

T § ST TIATHT WIEIVE AR ITHT 305001 - ‘.‘a TR

UCO BANK ZONAL OFFICE KHAILAND Market AJMER305001 - R .@Q;.'

HT9/Phone : {0145)2428106,2622884 FeraiFax: (0145)2429552
2/87-e-mail: zoajmer . ol@ucobank.co.in

-------
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ANNEXURE- |

ELIGIBILITY CRITERIA FOR BIDDER FOR EMPANELMENT FOR INSTALLATION & MAINTENANCE OF SECURITY
EQUIPMENTS {CCTV, ALARM SYSTEM AND FIRE EXTINGUISHERS) IN THE BRANCHES/! OFFICES UNDER UCO

BANK, AJMER ZONE,
A. Experience in execution of required work and performance certification by client(s).

Reputed Bidder should have experience in executing the similar work for which Empanelment is sought as under at the
Public sector Banks/ RBIf Govt. organizations/PSU in last 7 years as on 315t December 2021.

a) Three similar completed or active contracts of AMC & installation of Alarm / CCTV / Fire Extinguishers in not less than
36 Branches/ locations in last 7 years as on 318! December 2021. OR

b) Two similar completed or active contracts of AMC & installation of Alarm/ CCTV/ Fire extinguishers in not less than 45
Branchesf locations in last 7 years as on 31¢! December 2021. OR

¢) One similar completed or active contracts of AMC & installation of Alarm/ CCTV/ Fire extinguishers in not less than 72
Branches/ locations in last 7 years as on 315! December 2021. :

Documentary proofs for the above like Annual Maintenance Contract(s) work order(s) and performance certificate(s) of

the each allotted work/ contract issued by respeciive client Public Sector Banks/ RBI/ Govt organizations/PSU must be

provided with bid to establish the eligibility of Bidder. Bid without minimum required work order/ contract and their
performance certificates as above would be treated as ineligible. Work order / contract not supported by its performance
certificate would be treated as NULL.

B. Certification of performance by client(s) Public Sector Banks/ RBIf Govt. organizations/PSU.

1. Each work order/ contract submitted as warranted above must be supported by performance certificate(s) as per
Appendix-1V of this tender document. Performance certificate should be duly filled on letter head of the clients, signed
by the officials dealing in procurement/ maintenance of Physical Security equipments {preferably Security Officer).

2. Bank can confirm the genuineness of the performance certificate issued by client at its own sources. In case the
authenficity of performance ceriificate or work order/ coniract found uncertain, the tender of the bidder would be
rejected.

3. Performance certificate issued by client would be taken as the proof of the nature of work dene, no. of branches/
offices/ sites covered & period of contract, quality of equipments installed, level of after sale services & relationship
with the client as far as terms of contract is concerned.

4. Minimum standard for eligibility for bidder as confirm from performance certificate by clients should likewise:

i.  Purpose, nature of work executed, no. of branches/ offices/ sites covered should be in the lines of Para A of this
annexure. '

ii.  Equipments installed should be as per specification provided by clients.

iii.  Average time taken in defect rectification should be less than seven {7) days & time taken in new installation should
be less than 15 days, - :

iv.  Quality of work executed, capability, technical proficiency, financial soundness, mobilization of manpower of firm,
quality of preduct installed should not be unsatisfactory.

v.  Instances of imposition of penalty should be less than three in the period of contract.

vi.  Bidder should not be indulged in arbitration/ court case with the client.

5. Provide list of client and their contact details to ascertain the genuineness of quality of services bidder have rendered.
In case work/ services of bidder found unsatisfactory in any of the work/ contract, their bids would be treated
ineligible.

C. Bidder should have minimum three years of experience as on 31/12/2021 in maintenance and installation of security
equipments {Alarm System/ CCTV/ Fire extinguishers). Hence provide at-least one work order/ contract commenced/
executed prior to 31/12/2018.

-----

T {7 S T WIS WIS #S7AT 305001 - S e
UCO BANK ZONAL OFFICE KHAILAND Market AJMER305001 - fo [ IF1 7= ) o}
%IT/Phone : (0145)2428106,2622884 FiFax: (0145)2429552 e\ PRARE
- §/%w-e-mail: zoajmer.olGucobank.co.in . N "/;;“b"
o '-—/P'i
-DOitice Wl

......
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D. Certification by Original Equipment Manufacturer (OEM).

—

o

~No

Bidder should be the authorized equipment manufacturer/ assembler or have authorization from OEM for consistent
supply/ servicing of spare / equipments for next 5 years.

In case bidder is the Original Equipment Manufacturer (OEM), bidder have to provide certificate (as per Appendix-I)
about manufacturing of product, genuineness of the products and after sale services & supply of accessories.

In case bidder is not the OEM, the bidder will have to essentially mention.the name of the Original equipment
manufacturer (OEM) whose product is to be supplied and the country of origin of the praduct along with technical
specifications. Bidder will also to have certificate in respect of country of origin of products. Product offered should be
manufactured in India. Bidder has fo submit a certificate from the original equipment manufacturer (OEM) that they
are the authorized agents for the sale and service of their product and manufacturer undertakes to support the after
sales service of the product. Bidder should provide manufacturer authorization form (MAF) duly signed by the OEM in
the name of bidder (Appendix- I1).

All new installed products will stand for onsite comprehensive warranty against all defects in warranty period. During
the warranty period the Bidder shall have to provide quarterly preventive service and shall have to atiend to all
breakdown calls within 24 hours and 48 hours for remote area branches.

Bidder have ability to provide security equipments of similar or higher technical specifications fixed by bank. The
products offered should be manufactured in India.

Registration, Establishment & Service network:-

As the major part of work is for 24X7 maintenance of the existing Security Systems in our branches so, Bidder should
have local officef registered office/ services center in the state of Rejasthan/ Ajmer city. Hence provide proof of local
address, which is subjected to confirmation through our sources.

Ability to commence services within 15 days from the date of placement of order and complete within a month from
placement of order.

Bidder should be registered under Shops & Establishment act.

Ability to undertake the work of all branches throughout Rajasthan under this zone.

Bidder should have a Certificate of Registration with Registrar of Companies or Registrar of Firms or have a Istter of
proprietorship.

Bidder should provide the latest Income Tax Assessment Order and PAN/ TAN Number.

Bidder should have GST registration.

Financial soundness and stability:-

Bidder should have positive Net worth, provide the Audited account and Balance Sheet of last 3 Years.

Bidder should have total annual turnover equal or more than the estimated cost work Le. 19 lacs for last three years.
Provide proof for the same of last three years,

Bidder should provide name and address of banker with solvency certificate not oider than one year, of value not less
than estimated cost of work i.e. 19 lacs.

Documentary proofs duly signed by authorized signatory of bidder establishing above required eligibility
should be provided with bid. For assistance bidders are advised to go through the checkiist (Appendix- Ill)
for submission of documents in compliance of eligibility. Bid submitted without proper documentary proofs
establishing their eligibility is treated as ineligible.

-Cno 844‘\‘
AT FF =R FrAiT AT A w9 305001 - I R
UCO BANK ZONAL OFFICE KHAILAND Market AJMER305007 - :’0 quz ﬁ?‘\, 05
HM/Phone : (0145)2428106,2622884 Sa/Fax: {0145)2429552 '.\‘6 s ’ q} s
g /8d-e-mail: zoajmer.ol@ucobank.co.in '-‘?W‘x_ R
~ Orfice _[:3 ’

------
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: Appendix - |
(To be submitted by OEM/ Distributer, in case bidder is CEM)
No. . . Date:
Zonal Manager,
UCO Bank,
Zonal Office, Ajmer .
Dear Sir,
Subject :
Ref. No. :
We who are established and
reputable  manufactures/distributor of _ having
factories/Office at do hereby certify that all the components / parts / assembly /

software used in the (Standalone DVR based CCTV Systems, DVR, Camera) or (Alarm system,
Sensors) or (Fire extinguishers, cylinder, extinguishing material) etc, are original with new
components / parts / assembly / software and that no refurbished / duplicate / second hand
components / parts / assembly / software are used or would be used.

We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and
services, offered against this invitation by us. We also confirm that back to back spare & skill
arrangement has been made with for providing support services to UCO Bank in respect of
proposed contract under this RFP.

Yours faithfully,
Authorized Signatories
(Name & Designation)

Date:

For and on behalf of M/s
(Name of manufactures)

Note: This letter of authority should be on the letter head of OEM/Distributor and should be signed
by a competent authority of the agency.

Date;

Place:

-----

A0 B
,’b/‘{(bx_\
TH0 AF A HATT WL TrhT ST 305001 - lo [ AF1 % )';‘t
UCO BANK ZONAL OFFICE KHAILAND Market AJMERZ05001 — tpa VT F N !
%r/Phone : (0145)2428106,2622884 Sa/Fax: {0145)2420552 Ve sed
£/Hw-e-mail: zoajmer . 01@ucobank. co .in Y Of'f,J:./E'f"'
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Appendix-Il
Manufacturer's Authorlzation Form (MAF)
(To be taken from OEM in case bidder is not OEM)

No., Date
Zonal Manager,

UCO Bank,

Zonal Office, Ajmer

Dear Sir,

Subject:
RefNo. :

We who are established and reputable manufactures of
having factories at and do hereby authorize Mfs
(Name and address of Vendor /Dealer} to offer their quotation, negotiate and
conclude the contract with you against the above invitation for RFP offer.

We hereby extend our full guarantee and warranty as per terms and conditions of the RFP and the contract for the
equipment and services offered against this invitation for RFP offer by the above firm and confirm that back to back Spare
& Skilt Arrangement has been made with Mfs for providing support services to
UCO Bank in respect of proposed contract under this RFP

Yours faithfully,

Authorized Signatories
{Name & Designation)
Date:

For and on behalf of M/s
(Name of manufactures)

Note:
1. This letter of authority should be on the letterhead of the manufacturing concern and should be signed by a
competent person of the manufacturer.
2. Such MAF for all items offered for which the vendor is not an OEM, should be attached.

Date:
Place:
o,

7 0 B4~"\
0' 'bo \. f‘:\
o/ gmas Y\
T I 3T HATET TSI AV STHT 305001 - :“..l\"?; N
UCO BANK ZONAL OFFICE KHAILAND Market AJMER305001 - A

®IT/Phone : (0145)2428106,2622884 §/Fax: (0145)2429552 N Cttie B

Z/AF-e-mail: zoajmer.olBucobank. co. in Ianlees
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Appendix- Il]

CHECKLIST FOR BIDDERS FOR SUBMITTING ELIGIBILITY BID IN COMPLIANCE OF TERMS
OF ANNEXURE-I

SINo | Documentary proofs establishing Provided (Yes/ No)
eligibility of bidder

1 Duly filed Application format
(Appendix- V)

2 Proof of local address in state of
Haryana/ Chandigarh tri city.

3 Registration ~ under  Shops &
Establishment act.

4 List of clients with contact details.

5 Certification from OEM ( Appendix-1)

6 Authorisation from OEM for consistent
supply of spare/services.{Appendix-Il)

7 Certificate  of Registration  with
Registrar of Companies or Registrar of
Firms or have a letter of proprietorship
as applicable.

8 Copies of last three year ITR.

9 TAN / PAN registration.

10 | Copies of Audited account balance
Sheet of preceding 3 years.

11 | Copies of last three years account
statement/ GST retumns.

12 | Insolvency certificate from Bank not
older than 1year.

13 | Copy of GST registration.

14 | Proof of payment of Tender fee/ DD

15 | Copies of three similar contracts/ work orders of AMC & installation of Alarm/ CCTV/ Fire extinguishers along with
performance certificate from issuing organisation in not less than 36 branches/ locations in last 7 years.

Work order/ contract -1

Performance  certificate  against
above.(Appendix- IV)

Work orderf contract -2

Performance  certificate  against
above.(Appendix- IV)

Work order/ contract -3

Performance  certificate  against
above.{Appendix- [V)

OR

15 | Copies of two similar contracté! work orders of AMC & installation of Alarmy/ CCTW Fire extinguishers along with
performance certificate from issuing organisation in not less than 45 branches/ locations in last 7 years.

Work order/ contract -1

Performance  certificate  against
ahove.{Appendix- IV)

¥ l‘
T 45 A= AT WTVE AT SR 305001 - 10 ,,{,t";*fm) o}
UCO BANK ZONAL OFFICE KHAILAND Market AJMER305001 - ‘3‘ v g
%/ Phone : (0145)2428106,2622884 H/Fax: {0145)2429552 Ny Of‘ _,;;if‘,'
2 /Her-g-mail: zoajmer . ol@ucobank. co. in e
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Work ordetf contract -2

Performance  certificate  “against
above.(Appendix- V)

OR

15 | Copy of one similar contract/ work order of AMC & installation of Alarm/ CCTV/ Fire extinguishers along with
performance certificate from issuing organisation in not less than 72 branches/ locations in last 7 years,

Work order/ contract -1

Performance  certificate  against
above.(Appendix- [V)

16 | Copy of one work order/ contract
commenced/ executed prior to
3111212018,

17 | Any other document bidder likes to
submit to prove its eligibility.

(Authorized Signatory)
M/s

-----

;‘“‘O Bé.&‘_\‘

N
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Appendix-IV

CERTIFICATE OF PERFORMANCE

(To be obtained from client (s) on their letter head in respect of each of the work order/ contract)

Name and Address of Client:-
Name of the vendor:-

Sl No PERFORMANCE EVALUATION RESPONSE TO BE FILLED BY CLIENT

1 Work executed by above vendor is related to Alarm system CCTV System | Fire extinguishers
2 | Nature of work New Installation AMC Both
3 Please mention reference letter no./ Work order/ contract no.
4 Period of contract/ Actual Period of Services rendered.
5 In how many locations/ branches/ offices work executed/ AMC

provided.
6 PARAMETERS TICK THE APROPRIATE
A Whether the equipments installed matches with the

specifications offered by the client. { Yes/ No) Yes No
B Average time taken by the vendor in defect rectification after

reporting of defect. (in number of days) Less than 4 dlo7 more than 7
c Average time taken for installation of new equipment. (in

number of days). Less than 7 8to15 More than 15
D | Quality of Work Good Salisfactory Unsatisfactory
E | Capabilies of the vendor Good Satisfactory Unsatisfactory
F | Technical Proficiency Good Satisfactory Unsatisfactory
G | Financial Soundness Good Satisfactory Unsafisfactory
H Mobilization of Manpower Good Salisfactory Unsatisfactory
' Quality of products installed , Good Satisfactory Unsatisfactory
7 If any penaity imposed on vendor { Yes/ No) Yes No
8 I "Yes' at above, then mention the no. of instance(s} of

imposition of penatty during the currency of contract / work. Less than 3 Three More than 3
9 Oid the vendar go for Arbilration/ court case in case of any

dispute in conneclion with the referred contract 7 Yes No

Any other worth mention point client like to highlight on evaluation of performance of vendor.

Provide separale performance cerfificate against each work order/ contract submitted with eligibility bid, without submission of
above duly filled format respective work order would not be considered for evaluation of eligibility of vendor.
Bank can confirm the legitimacy of this performance certificate fram issuing office through own sources.

Signature of Reporting Officer* with Office Seal
Details of Officer

Name:

Designation:

Contact No and Email Address:

*Reporting Officer should be In-charge looking after physical securit

Office

y_measures of the insfitution, preferably Security
‘

.......
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Appendix- V

FORMAT FOR APPLICATION
(On bidder’s letter head)
Reference no. . Date
To
The Zonal Manager

UCO Bank Zonal Office, Ajmer

Sub. Application for empanelment for Installation & maintenance of Security equipment in
Branches /Offices under UCO Bank Ajmer zone.
Sir,

In reference to your Notice in inviting bids for empanelment of agencies for installation & maintenance of
Security equipment in the Branches/Offices under your zone, we wish to submit that:-

1. We have carefully examined all the contents incorporated in this Tender Document and we have accepted
all the terms & conditions of the tender.

2. We are herewith applying for. empanelment for Installation & maintenance of CCTV System / Alarm

System/ Fire extinguishers {tick the appropriate (s)}.

We are herewith submitting the documentary proofs confirming our eligibility for empanelment for

Installation & Maintenance of CCTV System / Alarm system/ Fire extinguishers {tick the appropriate(s)}.

4. We undertake to demonstrate our products as per requisition by the bank.

5. We have paid the non-refundable tender fee amounting Rs. 250/- (two hundred fifty) through NEFT in
Bank’s specified submitting DD no. of requisite amount along with this bid or seeking
exemption on account of and proof of exemption {s submitted.

6. In case of successful empanelment, we undertake to provide Earnest Money Deposit (EMD) as required/
applicable with price bid and performance Security as required/ applicable at the time of allotment of
work. Bank can forfeit the amount of EMD/ performance security as per terms, conditions of notice
nviting tender/ work order.

7. We confirm that we have not been disqualified/ blacklisted by any of our client, Govt. deptt./
RBI/Bank/PSU for supply or maintenance of the concerned security equipment(s). Bank can reject our
bid/ empanelment at any stage in case above confirmation is found false or unsatisfactory performance
report received from any of our client.

8. We certify that our agency/ firm / company is not owned or controlled by any director or serving officer/
employee of UCO Bank or their relatives the same meaning as assigned under section-6 of the company
act 1956.

L3 ]

For and on behalf of

(With seal)
Signature
Name

Designation

!
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