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 UCO BANK 

Department of Information Technology 
 

Request for Proposal (RFP) For Procurement of Work from Home solution 

RFP Ref. No: DIT/BPR&BTD/OA/1409/2020-21 Date: 06.09.2020  

Amendments, Addendums and Corrigendum’s  
 

 

Pre- Bid responses (published on 05.10.2020) SL No- 17 & SL No- 45 
 

Sl. 

No 

RFP 

Page 

No 

RFP 

Clause 

No 

Clause as per RFP 

Description of Query/ 

Clarification sought by 

Bidder 

Bank Response 

(as per pre bid 

responses) 

Bank Response 

(Revised) 

 

17 52 
Part V, 

37 

Compliance with Applicable Laws 

of India: 

The selected bidder confirms to 

Bank that it complies with all 

Central, State, Municipal laws and 

local laws and rules and regulations 

and shall undertake to observe, 

adhere to, abide by, comply with 

and notify Bank about compliance 

with all laws in force including 

Information Technology Act 2000... 

Please clarify, if it 

implies for data 

residency within the 

country. Since VPN or 

Web-based VC solution 

will not store any 

critical data of Bank, 

are you are open for 

cloud-based solution? 

RFP clause is Self-

explanatory, Data should 

reside within India 

It is clarified that for Work from home 

solution Data to reside in India only, 

however, for 2nd factor authentication 

in the solution data in motion to be 

Encrypted and may use cloud for 

traverse. 

 

For VC solution, video recordings data 

may reside on cloud. 

45   Generic 

Is the Bank open to 

using a Public cloud 

hosted solution that is 

not hosted in India? 

Any solution proposed 

should hosted in India 

and data also should 

reside in India 

It is clarified that for Work from home 

solution Data to reside in India only, 

however, for 2nd factor authentication 

in the solution data in motion to be 

Encrypted and may use cloud for 

traverse. 
 

For VC solution, video recordings data 

may reside on cloud. 



 

   

                          RFP Ref. No: DIT/BPR&BTD/OA/1409/2020-21 Date: 06.09.2020                                      Page: 2 / 2 

                      

 

 

 

 

UCO Bank 

Honours Your Trust 

 

NOTICE TO THE BIDDERS 

                                              09.10.2020 

 

Sub: Extension of Bid Submission date in respect of Request for Proposal (RFP) For Procurement of Work from Home solution”. RFP Ref. 

No: DIT/BPR&BTD/OA/1409/ 2020-21 Date: 06.09.2020. 

  

The last date for submission of bid documents for “Request for Proposal (RFP) For Procurement of Work from Home solution” which 

was scheduled on 12.10.2020 is hereby extended upto 15.10.2020 (4:00 P.M.). Technical bids will be opened on 15.10.2020 at 4:30 

P.M. 

 

  

Department of Information Technology 

Head Office, Kolkata 

 

 


