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Request for proposal for Non comprehensive Annual Maintenance Contract of existing

CCIV & Integrated Fire cum Burglar Alarm systems and new installation of CCTV & Alarm

System at the Bank Branches under Ernakulam Zone for three years

RFP Ref No.ZO/EKM/GAD/2021-22/TDR/01 dt 19.02.2022

Amendments/Addendums/Corrigendum’s

Instructions to the Vendor cum Eligibility Criteria of Vendors for Supply, Installation
and Maintenance of CCTV Systems and Alarm Systems

SL Clause No. Existing Clause Modified Clause
NO
1 Page no.7 All accessories shall The products should have a
10.RFP Features be ISI /CE/FCC/UL valid BIS license and if the
A.2 Equipment Evaluation | and BIS certifications. | product is BIS Certified, then
And OEM Criteria Point UL/CE/FCC certfification is
No.3 Page no.41 not mandatory.*
2 Appendix 3-OEM Criteria | OEM should have a OEM should have a
Point no.2 in Page no.41 registered office in registered office in India
India and local and local service center in
service center in all Kerala.
the State
Capitals from last 05
years af least.
3 Appendix 3-OEM Criteria | OEM  should have | OEM should have a service
Point no.6.Page no.41 500+ employees | cenfre  with  adequate
directly in their | manpower in the state of
payroll-Document Kerala.
proof to be provided.
4 Appendix 3-OEM Ciriteria | OEM should be | The clause is removed
Point no.7.Page no.41 directly present in the
state and not via any
system integrator who
is empanelled with
the bank. OEM
Documents for local
presence to be-
submitted
independently
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*Wherever the existing clause occurs in the RFP, read hereafter as per the modified clause.

The Annual maintenance contract and supply is applicable for various branches &
ATMs including Zonal Office and proposed new branches under Ernakulam Zonal office,
Kerala.

All other terms and conditions are unchanged.

In view of the above, the last date for submission of bid documents for “Request for
proposal for Non comprehensive Annual Maintenance Contract of existing CCTV &
Integrated Fire cum Burglar Alarm systems and new installation of CCTV & Alarm System
at the Bank Branches under Ernakulam Zone for three years" which was scheduled on
19.03.2022 is hereby extended and details regarding pre-bid meeting and submission
date will be informed later in our website.
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