
 

Bid Number: GEM/2023/B/3637642
Dated: 01-08-2023

Bid Corrigendum

GEM/2023/B/3637642-C7

Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the
contract at the contracted rates. Bidders are bound to accept the orders accordingly.

2. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

3. Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

4. Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each
Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having on-site
warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have
to establish one within 30 days of award of contract. Payment shall be released only after submission of
documentary evidence of having Functional Service Centre.

5. Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

6. Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

7. Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here
to view the file

8. Buyer uploaded ATC document Click here to view the file .
9. Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or

after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

10. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

11. Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.

12. Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-
        (i) Inhibit the desires and designed function of the equipment.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Jul/GEM_2023_B_3637642/CL10360/IP_Samsung_91ccd6dc-a07e-4126-82c51688216709725_NIRMALK_UCO.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Aug/GEM_2023_B_3637642/CLM0010/ATC_P_B_2_68137e33-f4a0-4d40-a6101690874822819_NIRMALK_UCO.docx


        (ii) Cause physical damage to the user or equipment during the exploitation.
        (iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

13. Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

14. NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
15. Scope of supply (Bid price to include all cost components) : Only supply of Goods

Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230801


 

UCO BANK 

Department of Information Technology 

Procurement of Samsung Galaxy Tab A8 and L1 biometric device with Registered Device Services for 3 Years. 
GeM bid Ref. No: GEM/2023/B/3637642 Date: 01/07/2023 

Corrigendum (Published on 01.08.2023) 

 
 

Revised Annexure-IX 
Masked Commercial Bid/ Commercial Bid 

(NB: COPY OF THE COMMERCIAL CONTAINING ALL DETAILS INCLUDING PRICE DETAILS IS TO BE SUBMITTED WITH COMERCIAL BID. 

SL 
No 

Particulars of the 
Items 

Make and  
Model 

Quantity 
(A) 

Unit cost with 3 years’ 
comprehensive 

warranty  
(Excluding GST) (B) 

 
GST % 

Total Cost including 
three years’ 

warranty  
(Excluding GST) 

C=A x B 

1 
Tablet Device with 

MDM Solution 

Make- Samsung 
Model- Galaxy Tab 
A8 
MDM solution- 
(Please Specify 
Name) 

3300 xxxx  xxxx 

Sl. 

No 

Page 
No 

Clause No Clause as per RFP 
Description of Query/ Clarification sought 
by Bidder 

Bank Response 

1. 2 Display Type AMOLED or Higher 
Request to amend this clause as below, 
AMOLED or equivalent 

Clause stands deleted. 



2 
Biometric devices 

(L1 with RD 
services for 3 year) 

Make- 

Model-  
3300 xxxx  xxxx 

3 
Any other charges 

(if any)- please 
provide details 

  xxxx  xxxx 

Total cost for procurement of 3300 numbers of Samsung Galaxy Tab A8 along with MDM solution with 3 years 
warranty & ATS and L1 biometric device with 3 years of UIDAI RD services. (Excluding GST). 

(In words)_______________________________________________________ 

xxxx 

Note: 

i. We hereby confirm that quotes mentioned in this commercial bid is strictly as per the format in bid document.  
ii. We also confirm that the above-mentioned rates are accurate. In case of any anomalies in the calculation for arriving at TCO, the Bank will 

have the right to rectify the same and it will be binding upon our company. 
iii. We have ensured that the price information is filled in the Commercial Offer at appropriate column without any typographical or arithmetic 

errors. All fields have been filled in correctly. 
iv. We have not added or modified any clauses / statements / recordings / declarations in the commercial offer, which is conditional and / or 

qualified or subjected to suggestions, which contain any deviation in terms & conditions or any specification. 
v. We have understood that in case of non-adherence to any of the above, our offer will be summarily rejected. 
vi. We hereby agree to abide by all the terms and conditions mentioned in the bid document dated XX.XX.2023 and subsequent pre-bid and 

amendments.  
 

Company Seal           Signature of Authorized Signatory  
Date  
Name & Designation: 

i. In case of discrepancy between figures and words, the amount in words shall prevail. 

ii. Present Rate of tax, if applicable, should be quoted in respective columns. The Bank will pay the applicable taxes for the above-mentioned 
tax type ruling at the time of actual delivery of service/implementation and resultant billing. However, no other tax type will be paid. The 
Octroi / Entry Tax will be paid extra, wherever applicable on submission of actual tax receipt.  

iii. Bank has discretion to keep any of the line item mentioned above as optional as per Bank’s requirement. 



iv. Please note that any commercial offer which is conditional and / or qualified or subjected to suggestions will also be summarily rejected. 
This offer shall not contain any deviation in terms & condition or any specifications, if so such offer will be summarily rejected. 

v. All prices should be quoted in Indian Rupees (INR) only. 

vi. The TCO (Total Cost of Ownership) will be exclusive of GST. However, the GST and other applicable taxes will be paid as per actuals at the 
time of resultant billing. 

vii. Bank will not communicate with OEM / OSD for any queries. 

The quantity mentioned above is only indicative and may change at the time of issuance of Purchase Order. 

 

All other terms and conditions remain as per Bid documents (ATC, Scope of Work etc.) and subsequent corrigendum/addendum. 
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