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UCO BANK 

Department of Information Technology 

 

Request for Proposal (RFP) for Network Facility Management, AMC and Replacement of 

Network Devices 

RFP Ref. No: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020 

Amendments, Addendums and Corrigendum’s 

 

RFP PART-1 
 

 

3.  ELIGIBILITY CRITERIA 

 

SL No Existing clause Modified Clause 

5 

The Bidder should have the experience in 

Supply, Installation, Configuration & 

Maintenance of 

1. SDN / SDN ready Data Centre Fabric of 

minimum 2 Spine switches & minimum 5 

Leaf switches for at least 1 year from the 

actual date of submission of RFP in 1 nos. 

of Financial Institution/Bank in India/PSU/ 

Government of India. 

(Document proof: Purchase order in the 

name of bidder and satisfactory 

experience /execution certificate/ 

completion certificate/Installation 

certificate from Existing customer(s).] 

 

2.  VPN Concentrator/Core & peripheral 

Firewall, Core Router and L3 Switch should 

be running in at least one Public Sector 

Bank/ Private Sector Bank having 1000 

branches in India at time of submission of 

this RFP. 

 

3. The Bidder should have the experience 

in Maintenance of minimum 1000 nos. of 

Branch Router, L2 Switch and MPLS links & 

The Bidder should have the experience in 

Supply, Installation, Configuration & 

Maintenance of 

1. SDN / SDN ready Data Centre Fabric of 

minimum 2 Spine switches & minimum 5 

Leaf switches for at least 1 year from the 

actual date of submission of RFP in 1 nos. 

of Financial Institution/Bank in India/PSU/ 

Government of India. 

(Document proof: Purchase order in the 

name of bidder and satisfactory 

experience /execution certificate/ 

completion certificate/Installation 

certificate from Existing customer(s).] 

 

2.  VPN Concentrator/Core & peripheral 

Firewall, Core Router and L3 Switch should 

be running in at least one Public Sector 

Bank/ Private Sector Banks/RRBs / PSU/ 

Payment Banks in India having at least 500 

branches at time of submission of this RFP. 

 

3. The Bidder should have the experience 

in Maintenance of minimum 1000 nos. of 

Branch Router, L2 Switch and MPLS links & 

facility Management services should be 
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facility Management services should be 

running in at least one Public Sector Bank/ 

Private Sector Bank/State Data Centers in 

India for minimum of three years during 

the period of last 5 years. 

running in at least one Public Sector Bank/ 

Private Sector Bank/State Data Centers in 

India for minimum of three years during 

the period of last 5 years. 

 

Deed of Indemnity: It is clarified that the Deed of Indemnity (Annexure-K) is not required 

separately, however the RFP clause on Indemnity will be integral part of the 

contract/agreement to be signed with the bidder.  

 

 

 

 

RFP PART-2 
 

77. BIDDER DELIVERABLES AND LIABILITY 

 

SL No Existing clause Modified Clause 

II 

Required manpower should be deputed 

at Bank DC & DR site within 2 week from 

the date of Purchase Order 

Required manpower should be deputed 

at Bank DC & DR site within 4 week from 

the date of Purchase Order. 
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UCO Bank 

Honours Your Trust 

 

NOTICE TO THE BIDDERS 

                  24.07.2020 

 

Sub: Extension of Bid Submission date in respect of Request for Proposal (RFP) for 

Network Facility Management, AMC and Replacement of Network Devices”. RFP 

REF NO: DIT/BPR & BTD/OA/0007/2020-21 Date: 02/04/2020. 

  

The last date for submission of bid documents for “Request for Proposal (RFP) for 

Network Facility Management, AMC and Replacement of Network Devices” which 

was scheduled on 30.07.2020 is hereby extended upto 05.08.2020 (4:00 P.M.). 

Technical bids will be opened on 05.08.2020 at 4:30 P.M. 

 

 

  

Deputy General Manager 

Department of Information Technology 

Head Office, Kolkata 

 


