
RFP Ref No. UCO/DIT/2128/2016-17 Date: 08/02/2017       Page 1 of 3 
 

 

UCO BANK 

Department of Information Technology 

Request for Proposal (RFP) For “Request for Proposal (RFP) For Rate Contract for Supply, Installation and Maintenance of 100 nos. of VSATs for providing 

Connectivity to branches/ATMs/e-Lobby 

RFP Ref. No.: UCO/DIT/2128/2016-17 Date: 08/02/2017” 

Corrigendum 

Sl 

No 

Page 

No. / 

Clause 

No. 

Existing Clauses Modified Clauses 

1  25 Part-IV 

Scope of Work 
 

4.31 In case of Disaster at bidder‟s HUB centre, the bidder must make the 

VSAT network live from bidder‟s DR Hub Centre within 30 Minutes.  

Part-IV 

Scope of Work 
 

In case of Disaster at bidder„s HUB centre, the bidder must have DR/Second Hub 

Centre site and our VSAT network should be made live from bidder’s DR/Second HUB 

centre site. 

 

2  25 Part-IV 

Scope of Work 

And Corrigendum dated 23/2/2017 

4.33 Help Desk at Head Office should be manned by dedicated manpower 

(24 X7) of following category, only if order for minimum 30 VSATs is placed.  

 
Monitoring of site & Link as 

per PO(s) – minimum 30sites 

and maximum 100 sites. 

1 seat (24 X7) 

 

Part-IV 

Scope of Work 

And Corrigendum  dated 23/2/2017 

4.33 Help Desk at Head Office should be manned by dedicated manpower (8x6) of 

following category, only if order for minimum 30 VSATs is placed.  

 
Monitoring of site & Link as 

per PO(s) – minimum 30 sites 

and maximum 100 sites. 

1 seat 

(8x6) 
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3   Corrigendum dated 23/2/2017 

10. Part-V 

Payment Terms 

Bank will make the payment subject to signing of the contract as 

follows:  

 

 90% of the value of VSAT equipment with Taxes, will be paid 

after delivery and completion of successful installation & 

operational, on submission of proof of delivery and the 

acceptance certificate duly signed by Bank‟s authorized 

official & satisfactory service report from the Bank where the 

systems have been installed after realizing penalty charges for 

late delivery & installation  month successful running.  

 100% of the value of implementation cost of along with Taxes, 

will be paid after completion of successful commissioning & 

operational, on submission of acceptance certificate duly 

signed by Bank‟s authorized official after realizing penalty 

charges for late delivery & installation, if any. 

 Pool bandwidth and Link Management cost will be made in 

quarterly arrears basis. 

 If VSAT may require to be shifted to new location anywhere in 

India an onetime cost of Rs. 10,000/- and in same location 

(same building) an onetime cost of Rs. 5,000/-  will be payable 

for the same, which includes dismantling & shifting of VSAT 

equipment related for the VSAT link and recommissioning of 

VSAT at new location. Shifting of VSAT link will be completed 

within 4 weeks from date of PO for shifting the VSAT. In case 

the sifting of    VSAT is delayed beyond the scheduled time 

from the effective date, ―Liquidated Damage for late shifting 

& re-Installation will be Two percent (2%) of the above 

mentioned shifting cost for each calendar week of delay or 

part thereof subject to maximum of 10% will be imposed and 

will be deducted from the bill amount.  

 

Bidder shall pass on to the Bank all fiscal benefits arising out of 

reductions in Government levies viz.  Sales tax, excise duty, custom 

duty, etc. 

 

Part-V 

Payment Terms 

 

Bank will make the payment subject to signing of the contract as follows:  

 

 90% of the value of VSAT equipment with Taxes, will be paid after 

delivery and completion of successful installation & operational, on 

submission of proof of delivery and the acceptance certificate duly 

signed by Bank‟s authorized official & satisfactory service report from 

the Bank where the systems have been installed after realizing penalty 

charges for late delivery & installation  month successful running.  

 100% of the value of implementation cost of along with Taxes, will be 

paid after completion of successful commissioning & operational, on 

submission of acceptance certificate duly signed by Bank‟s 

authorized official after realizing penalty charges for late delivery & 

installation, if any. 

 Pool bandwidth and Link Management cost will be made in quarterly 

arrears basis. 

 If VSAT may require to be shifted to new location anywhere in India an 

onetime cost of Rs. 10,000/- and in same location (same building) an 

onetime cost of Rs. 5,000/-  will be payable for the same, which 

includes dismantling & shifting of VSAT equipment related for the VSAT 

link and recommissioning of VSAT at new location. Shifting of VSAT link 

will be completed within 4 weeks from date of PO for shifting the VSAT. 

In case the sifting of    VSAT is delayed beyond the scheduled time 

from the effective date, ―Liquidated Damage for late shifting & re-

Installation will be Two percent (2%) of the above mentioned shifting 

cost for each calendar week of delay or part thereof subject to 

maximum of 10% will be imposed and will be deducted from the bill 

amount.  

 In case the VSATs are not installed for 30 days after delivery of 

material due to reason attributable to the Bank, the Bank shall release 

the payment due towards the price of equipment. 

 

Bidder shall pass on to the Bank all fiscal benefits arising out of reductions in 

Government levies viz.  Sales tax, excise duty, custom duty, etc. 
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Note: 

 

The last date for submission of bid documents for “Request for Proposal (RFP) For Rate Contract for Supply, Installation and Maintenance of 100 nos. 

of VSATs for providing Connectivity to branches/ATMs/e-Lobby” which was scheduled on 08/03/2017 is hereby extended upto 15.03.2017 upto 03:00 

PM. Technical bid will be opened on 15.03.2017 at 03:30 PM. 

 

All other terms and conditions/clauses of the subject RFP/Pre-bid reply/corrigendum remain unchanged. The changes in the RFP clause mentioned 

herein above will be part and parcel of the RFP. 

 

Date: 07/03/2017 

 
 

4  28 Part-V 

5. Delivery, Installation and Commissioning 

5.6 In case the delivery or installation is delayed beyond the 

above schedule, a penalty of 1% of the order value of the 

undelivered material for each calendar week of delay or part 

thereof, subject to a maximum of 10% of the total order value will be 

imposed and deducted from the bill amount. 

Please refer to RFP clause sl. number 10.1 – “In case the delivery & installation 

per site is delayed beyond the scheduled time from the effective date, 

“Liquidated Damage for Late Delivery & Installation” will be one percent (1%) 

of the each VSAT cost for each calendar week of delay or part thereof 

subject to maximum of 10% of the undelivered portion will be imposed and 

will be deducted from the bill amount.”- under Part V of the RFP. 


