liz  gwt dw (§) uco Bank

W‘:‘é‘a“‘a e
\31316 TET A9 FSaTH T HONOURS YOUR TRUST Zar

YT w6 FHiw, ST, €. -8, FFT -1, Fiee A=, rawmar - 700106

Amrit
Central Staff College, GE-8,Sector-lII, Salt Lake,Kolkata -700106 Mahotsav

The information provided by the bidders in response to this RFP Document will
become the property of the Bank and will not be returned. The Bank reserves the
right to amend, rescind or reissue this RFP Document and all amendments will be
advised to the bidders and such amendments will be binding on them. The Bank
also reserves its right to accept or reject any or all the responses fo this RFP
Document without assigning any reason whatsoever. "

- This document is prepared by UCO Bank for Engagement of Age;1cies for
cleaning & housekeeping works at Central Staff College, Kolkata. it should not
be reused or copied or used either partially or fully in any form.
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Disclaimer

While the document has been prepared in good faith, no representation or
warranty , express or implied, is or will be made, and no responsibility or
liability will be accepted by UCO BANK or any of its employees, in relation to
the accuracy or completeness of this document and any liability thereof
expressly disclaimed. The RFP is not an offer by UCO BANK, but an invitation
for bidder's responses. No contractual obligation on behalf of UCO BAI\?K,
whatsoever, shall arise from the offer process unless and until a formal
contract is signed and executed by duly authorized officials of UCO BANK
and the selected Bidder.

“NOTICE INVITING TENDERS _

1) UCO Bank invites sealed two part tender offers (technical and commercnol
offer) from reputed and interested Con’rrocTors

2) B) Salient Feature _
Tender Reference ’CSC/2022-23/O4‘ dated [17:10:2022
Name of the work Engagement of Agencies for cleaning &

housekeeping works at Central S'roff College, Salt
Lake, Kolkata

Period of Contract Three years.

Estimated Cost- Rs.27.60.,000: ) i(yearly) Excludmg GST Rs.2;30:00C/- per
: month. Reimbursement of cleaning material on
actual basis with a ceiling of Rs.9,000/- (Rs Nine
thousand only} will be made on production of
relevant document(s). '
- Cost of Tender | Rs. [1104/1 [Rupees: one Thousand: one : hundred i “four.
Documents - only] (Non refundable).Not Applicable fcr MSE
(Document related MSE to be furnished Under :Part-I1).
The tender document to be downloaded from.Bank's
website  www.ucobank.com., Cost of Tender
Document is to be submitted with Technical Bid
(Part-l of tender documents) in the form pf Pay
Order/Demand Draft in favour of UCO Bank, payable
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at Kolkata.

EMD

EMD: a) Rs. 27,600/- (Rupees twenty-seven Thousand
six hundred only) must be submitted with Technical
Bid (Part-l) in the form of pay order /demand draft in
favour of UCO Bank, payable at Kolkata . Not
Applicable for MSE (Document related MSE to be
furnished Under Part-I).

b) EMD of unsucessful bidders wil be released
(without any interest) against their request letter after
acceptance of L.O.l by the identified bidders .

c) EMD of L-1 bidders will be released (without any
interest) after submission of Performance Bank
Guarantee.

d) However, if Successful tenderer withdraws their
acceptance of our LO. before submission of
Performance Bank Guarantee, UCO Bank will have
the right to forfeit the Earnest Money Deposit without
making reference .

Performance  Bank
Guarantee.

Successful Bidder will have to submit an Irevocable
Performance Cum Security Deposit by way of Bank
Guorcm’fee @ 3% Rs 82,800/ (Rs. Eighty two thousand
elgh’r hundred on[y) of the total initial year contract
value.

Advertisernent in
News Papers and
Bank's website on

17.10.2022

Pre Bid Me:eting

Pre Bid Meeting will be held on 28.10.2022 at 15,00
hours in UCO Bank, Central Staff College, Kolkata GE-
8, Sector lll, Salt Lake, Kolkata-700106 where issues
relating to the tender will be discussed and
clarifications, if any, wil be furnished. Bidders are
requested to attend the pre-bid meeting at their
cost.The decision taken on Pre Bid meeting will be
uploaded in Bank's website in form of corregendum
which will be the part of tender document.

Last Date"-& Time for
Submission of Tender

Part-1 and part-2 of the Bids in seadled seperate
covers superscribing as detailed below put in one
single envelop can be dropped in the tender box at
the following address on or before 07.11.2022 upto 5
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om at UCO Bank, Central Staff College, GE -8, Secfor-
lll, Salt Lake, Kolkata 700106.

Date and Time of
Opening Technical
Bid i.e Part-I

11.11.2022 at 15:30 PM at UCO Bank, Central Staff
College, GE -8, Sector-lll, Salt Lake, Kolkata 700106.

Date of Opening of
Financial Bid

Financial Bid (Part-ll of tender) of only those vendors
who will quaiifiy technically (Part-l of Tender), will be
opened at a later date and the same wil be
communicated to dll eligible vendors . :

Address of
Communication

UCO Bank, Central Staff College, Kolkata
GE-8, Sector-lll, Salt Lake
Kolkata-700 106

Email address

csc.calcutta@Qucobank.co.in

Contact Telephone
Numbers

Tel :8435624800 /6289352734

Bids to be submitted

In the tender box placed at above address

Process to be
followed

The Bid documents. can be downloaded from our
website: www.ucobank.com. :

The bid consists of two part part-1( Technical Bid) and
part- 2 (Financial Bid). Duly filled up technicdl and
financial bids along with all required supporting
documents/DDs are to be put. in separately cealed
cover superscripting, Technical/Financial Bid against
UCO Bank RFP No CSC/KOL/2022-23/4 dated
17.10.2022 . Both the covers are to be put in a:single
sealed cover super scribing Technical/financial Bid
against UCO Bank RFP No CSC/KOL/2022-23/4 dated
17.10.2022. Complete postal address and contact
number must be given on all such sealed envelcpes.

The sealed cover containing Techniccl/flnonc@l Bids
must be dropped in the tender box on or before the
closing time at the following address:

UCO Bank, Central Staff College
GR-8, Sector-lll, Salt lake, Kolkata 700106

>
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A pre bid meeting has been scheduled and
prospective bidders may attend to clear their doubts/
seek clarifications.

The technical Bids shail be opened on the appointed
date, time and at venue mentioned above.

Ridders are advised to attend (self or through their
authorized representatives) at the technical bid
opening time as mentioned above. However,
technical bids shall be opened by the competent
Committee at the said dafe, fime and venue
irespective of presence of any bidder, whatsoever.

After evaluation of all technical bids, financial bids of
the technically qualified bids only shall be opened at
a later date. For which intimation to the qualified
bidders shall be given in due course.

Contact Person:

Shri Ajay Srivastava, Admin Officer, CSC, Kolkata
Mobile No. 8435624800

(On working days-0900 hours—1800 hours) e-mail:
csc.calcutta@ucobank.co.in

Submission of Bids Bid must be submitted in Two Bid System

Contents; of the|a. Cost of Tender & EMD as stated above/valid SME
Technicai Bid(Part-1): | cerfificate.

b. Bidder's Covering letfter

c. Application Format as stipulated in RFP

d. Documents in support of all eligibility criteria.

e. All pages of this RFP as downloaded from the
website duly signed by the authorized representative
of the company on all pages including all Annexures.
f. Duly filled up integrity Pact as per Bank's format

Validity of Tenders 90 (Ninety) days from the date of opening.

C) Docurihents required with the prescribed form:
(i) : Original Demand Draft of Tender Cost and EMD/Pre Contract Integrity
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- (i) Pact and all documents reiated to Contents of the Technical Bid(Part-1)

and other relevant/required documents as demanded by the Bank to be
dropped in tender box in hard copy at UCO Bank, Central Staff College,
GE-8, Sector-lll, Salt Lake, Kolkata 700106, on or before 07.11.2021 by 05:00 pm.
(i) The RFP bids should be submitted in one big non window-envelope
~ containing Technical Bid and Financial Bid Super scribing Technical/
financial Bid against UCO Bank RFP No CSC/KOL/2022-23/4 dated
17.10.2022. Complete postal address and contact number must be given

on all such sealed envelopes. :

D) Miscellaneous ltems:

1) All the information relating to corrigendum if any, result of pre-bid rmeeting ,
selection of bidders to participate in Price Bid , name of L-1 bidders etc. will
be uploaded in Bank's website which may please be noted. No separate
newspaper notification will be issued in this regard.

2) Vendor's representatives will be allowed to be prsesnt during openir}"g of bids
at their cost.

3) In case date of pre-bid meeting, last date of receipt or opening &f tender
are declared as holiday, the respective date shall be treated as.deferred
and will be re-scheduled to next working day correspondingly.

4) It may be noted that the requirement given in this RFP is indicative only .
§) Tenders/offers through email will not be accepted.

§) Bank reserves the authority to accept or cancel any or all tenders without
assigning any reason. ¢

6) All tenders in which any of the prescribed conditions are not fulfiled or are
incomplete in any respect or there is any correction in Price Bid is not duly
signed and dated by the bidder are liable to be rejected.

Dy. General Manager & Principal
UCO Bank, CSC, Kolkata
Date 17.10.2022 o
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Eligibility conditions:

i) The bidder should be a Firm/Company/ Govt Deptt having valid license
issued by the Local Body, authorized to issue such certfificate. .

i) The bidder should have a minimum Annual furover of twice of estimated
yearly expenditure (given in page-3) for the last three financial years ending
31.03.2021 .Cerfificate of audited balance sheet for last three years must be
enclosed. Vendor should be a profitable organization.

iii) Biddé‘r should have (a) Professional Tax registration certificate (Employer &
Employee),(b) PF registration certificate and (c) ESI registration certificate .

iv) The bi"dder must be registered under GST .
v) The bidder must have PAN.

vi) The bidder must have experience in executing the similar work as under af
Public Sé;’ror Banks/RBl/Govt Organisations /PSU:

a. Three similar completed works costing not less than the amount equal to 40%
of the estimated yearly expenditure (given in page-3) within seven years ending
last day of the month previous fo the one in which applications are invited in
execution of similar works. or

b. Two sirnilar completed works costing not less than the amount equal to 50% of

“the estimated yearly expenditure (given in page-3)within seven years ending
last day of the month previous to the one in which applications are invited in
execution of similar works. or

c. One similar completed work costing not less than the amount equal to 80% of
the estimated yearly expenditure (given in page-3) within seven years ending

last day of the month previous fo the one In which applications are invited in
execution of similar works .

vii) The bidder must have registered and well equipped office at Kolkata at least
for last five years.
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APPLICATION FORMAT

1. Name of Applicant :
Registered Address of the Applicant
with Telephone No & E-mail ID:
2. Address and contact details of Kolkata Office:

3. Status of the Applicant(whether
Proprietary/Private Ltd./Public Limited/

Co-operative Society/Public sector/
Autonomous body/Govt. Department):
(Enclose copies of relevant documents)
4. Whether the applicant have necessary license(s)
/ permit / sanction from the respective
authority (ies) in respect of electrical work
in Kolkata/W.B.
(Encloﬁe copies of relevant documents)
5. Whether registered for ESI.
If so, please mention the ESI
registration number and furnish a copy
of such registration certificate:
6. Whether registered for Professional Tax.

If so, please mention the P.Tax
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registrdﬂon number and furnish a copy

of suc_h registration certificate/challan:

7. Whether registered for PF.

If so, please mention the PF

registration number and furnish a copy

of suc_'h registration certificate:

8. Whether registered for GST.
If so, please mention the GST
registration number and furnish a copy
of éuch registration certificate:

9. . Details of Permanent Account Number:

(Encfose photocopy of PAN Card)

10 . De’_rchilevd Particulars of the work done

TNome of orgdniza’rion Value of work

(Enclose copies of relevant work orders )

11. Detailed Particulars for having a minimum annual tumover and audited
balance sheet for the last three financial years ending 31.03.2021. Yes/No

(Enclose copies of Audited Profit & Loss A/c and Balance Sheet for 31.03.2019,
31.03.2020 and 31.03.2021 )

10
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The particulars furnished in the applicafion are true to the best ojf my/our
knowledge & belief. I/we understand that if any of the particulars is found

incorrect, even at a later stage, my/our contract is liable to be cancelled by the
Bank.

Signature of Applicant
With full address and Company seal

Date:

11




Vog=  qeet 9 (f) uco BANK

3 Heldg . THIT AT f9°ITH T HONOURS YOUR TRUST Zadl a

Fe =T HAw, oY, €. -8, YT ~1I|, Giee A%, Hrewar - 700106

Amrit a av
- Central Staff College,GE-8,Sector-llI, Salt Lake,Kolkata -700106 Mahots

FORM OF TENDER

To

The Principal

UCO Bank , Central Staff College
GE-8, Sector-lli

Salt Lake*:

Kolkata —700106

Sir,

1. We have carefully examined all the contents incorporated in the various
parts of this Tender Document No.CSC/KOL/2022-23/04 dated 17.10.2022 and
taken note of all the terms &conditions stated in the Tender Document in its
various parts.

2. We hereby agree to abide by and fulfil all other Terms and Conditions of

the Tender and in default thereof, to forfeit and pay to you or your successors, or

Authorised Nominees such sums of money as are stipulated in the conditions

contained in the tender together with the written acceptance of the purchase
- worder..

3. We olfso agree to keep the Performance Bank Gaurantee as per ferms of the

tender. However, as per terms & conditions of tender document you shall have
the right to forfeit the Performance Bank Gaurantee without reference to us.

For and on behalf of

(With seai)
Signature
Name

Designation
DULY AUTHORIZED SIGNATORY day of ___ 20

12
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GENERAL TERMS AND CONDITIONS OF CONTRACT

1. Evaluation of L1 Bidder:

Price Bid shall contain only the Price of the work as per the bills of'quonh’nes
along with duly signed Scope of work and Deployment of Monpower of the
tender(Annexure-A & Annexure-B) and documents is support of minimum
wages, proportion of PF,ESI as per Central Govi. nofification as on 37.03.2022.
Price bid will contain two parts:- (A) Wages Overhead. (B) Contactor Overhead.
L-1 will be evaluated on lowest price offered by the bidder (on the basis of Sum
of [(A)+(B)] as per Price Bid.
2 REJECTION OF BID:

The bid is liable to be rejected if:

e Tenders not received in two parts in separate envelopes.

eltis notin confor'mity with the instruction mentioned in this tender doc?:umen’r.

o [fitis not occdmponied by requisite tender cost and EMD as stated above.

e | is received after expiry of the due date and /or time.

e [t is evasive and contains incorrect information.

olf there is ccnvoséing of any kind.

olf is submitted anywhere other than the tender box or to the addressé_ae.
olf any indication of price/rate/charges is being found in Part-l of the fender.
e |If the tender/R.F.P is conditional and Price bid not duly filled up .

3 lrrevocable Performance Cum Security Bank Guarantee:

Successful Bidder will have to submit an Iirevocable Perfformance Cum Security
Deposit by way of Bank Guarantee @ 3% of the total initial year contract value

13




o= = geet o (§Y) UCO BANK

TS e _ 3
3Hd Hglkaa 2_‘ THITT 3T {3 T HONOURS YOUR TRUST Azadiy

- e wTE Fio, .. -8, YFL ~|Il, e JF,Hrawrar - 700106 AmiitMahotsay
¢ Central Staff College,GE-8,Sector-Ill, Salt Lake,Kolkata -700106

on the bdsis of Minimum Wages as on date of LO! (Letter of Intent )prior to or at
the time of execution of the Agreement which will be valid for three years with
a claim period of further three months . The Bank Guarantee fo be issued by any
Nationalized Bank or any scheduled commercial Bank in India other than UCO
Bank or h‘iﬁ subsidiary, as enclosed format in Annexure-C

In case of default on the part of contractor to perform and observe any
covenant, conditions and provisions herein contained, it shall be lawful for UCO
Bank in it¢ absolute discretion to forfeit the whole of the security deposit or a part
thereof without prejudice to any other rights or remedies that may be available
to it against the Contractor under the agreement, for such breach of contract.
The Bank Guarantee will be returned only after satisfactory fulfiliment of the
contract by the contractor. In case the contractor abandons the confract or
leaves the contract unperformed, the Bank Guarantee will be liable fo be
invoked and forfeited.

All compensation or other sums of money payable by the confractor fo the
UCO Bank under the terms of the contract will be realized from the proceeds of
invoked Bank Guarantee and the amount of pending bills if any and if there is
any short fall found, in such case, the contractor shall make good of the said
short fall amount in cash within 15 (fifteen) days from the date of demand by
the UCO Bank.

4 Contract Period: Contract shall be valid for a period of 3 (three) years from the
date of execution of Agreement or Work Order (whichever is earlier) subject to
annual renew of the contract on the basis of review of performance. The
Contract can be renewed for further period one year (only for once) after
completion of three years at same terms & condition on mutually understanding
between Contractor & Bank and on finding satisfactory service rendered by the
confractor during the confract period. The confract can however, be
terminated by UCO Bank by giving a notice of 30 (thirty) days without assigning
any reason whatsoever, thereof without any cost or compensation.

5 The confractor must not assign and/or transfer the contract. He/She/they must

14
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not sub-let any portion of the contract except with the written consent of the
UCO Bank failing which the UCO Bank may rescind the contract. and the
performance security by way of Irrevocable Bank Guarantee shall be invoked
and forfeited at the absolute discretion of UCO Bank .

6 The successful bidder must co- operate with other contractors engcg(’;d by the

UCO Bank and the work shall proceed smoothly with least possible delay and to
the sohsfcc’non of the ou’rhonzed officer of the UCO Bank.

7 On award of work, The contractor will furnish to UCO Bank full particulars of the
staff to be deployed on the work and issue / obtain identity cards, which shall
be carried by them throughout the time of their duty. The security staif of UCO
Bank shall have right to check or interrogate to any of the con’rracror s staff
while entering / leaving the premises.

8 The staff provided by the contractor shall be disciplined, polite and courteous.
They shall not misbehave with any UCO Bank staff and officer and:shall not
engage themselves in any unlawful activities in the premises. The contractor
shall be fully responsible for any theft, burglary, fire or any other mischievous
deeds of his/her/their staff and compensate UCO Bank occordlngly ond shall
replace any staff if asked for by UCO Bank. '

9 Scope of work Scope of work will be governed by stipulated scope of work at
Annexure -B :

10 Deployment of labour against each-location: Deployment of Iobour will be
governed by stipulated scope of work at Annexure -A :

11. Independent Service Provider

a. Employees, agents and representatives of Service Provider shalll p?arform all
services hereunder as an Independent Service Provider on a non- exc’:ldsive basis
and nothing contained herein shalll be deemed to create any cswocno’non
parinership, joint venture or relahonshlp of principal and agent or, mos’fer and
servant or, employer and employee between the parties hereto or any- affiliates

15
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or subsidv:gories thereof or, to provide either party with the right, power or
authority, whether expressed or implied fo create any such duty or obligation on
behalf oi the other party. The Service Provider shall acknowledge that ifs
rending of services is solely within its own conirol subject to the terms and
conditions agreed upon and agrees not to hold itself out to be an employee,
agent or servant of the UCO Bank or any subsidiary or affiiate thereof.

b. The Se}vice Provider's personnel , employee etc have to authority / right fo
bind the;customer in any manner. It is also- clarified that the personnel or
employee}s being provided by the service provider shall be employed solely by
them and governed by terms of the service providers employment and that he
will be solely responsible and liable in the event of any adverse claim of
whatsoever nature made on the UCO Bank by the employees of the Service
Provider. ..

c. No righjr of any employment shall accrue or arise, by virtue of engagement of
employees , agents , contractors , subcontractors etc . of the vendors , for any
assignment under this Agreement/ contract . The Service Provider shall be
responsible for payments of all statutory dues with respect to each of its
personnel /employees / Coniractors / Sub- contractor engaged by it to render
service under this Agreement / contract with respect to each applicable Labour
law , including , the Minimum wages Act , 1948 , the payment of Wages Act,
1936, the payment of Bonus Act, 1965, the Employees’ state Insurance Act 1948,
the payment of Gratuity Act , 1972 , the Maternity Benefit Act, 1961 , the
Employees’ provident Funds and Miscellaneous Provision Act, 1952 , Contract
Labour Law etc. No dues /contributions under any future law, labour legislations,
as applicable, are payable by the bank with respect to the Vendor personnel /
employees / Contractors / Sub — contractor. The Service Provider will have no
claims whatsoever against the Bank with respect fo payment of statutory dues /
contributions to personnel / employees / Contractors / Sub contractor of under
applicable labour legislations. The Service Provider shall hold the Bank ifs
successors, Assignees and Administrators fully indemnified and harmless against
loss or Iiobility, claims, actions or proceedings, if any ,that may arise from

16
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whatsoever nature caused to the Bank through the action of your employees ,
agents , etc. However, the Service provider would be given an opportunity to
be heard by the Bank prior to making of a decision in respect of such loss or
damage.

12. The contractor should refrain from Corrupt or Fraudulent Procﬁces" The UCO
Bank requires that Tenderers/ Contractors under this contract observe the highest
standard of ethics during the procurement and execution of this con’rroc’r In
pursuance of this policy, the UCO Bank:

a) Defines, for the purpose of these provisions, the terms set forthibelow as
follows: :
i. “corrupt practice” means offering, giving, receiving or scliciting of
anything of value to influence the action of a bank official in the
procurement process or in contract execution; and

i. “fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to
the detriment of the UCO Bank, and includes collusive practice
among Tenderers (prior to or after bid submission) designed to
establish bid prices at artificial non-competitive levelé. and 1o
deprive the UCO Bank of The benefits of free ond open
competition.

b) Will reject a proposal for award of work if it determines that the
Tenderer recommended for award has engaged in corrup’r or
fraudulent practices in competing for the contract in ques’non

c) Will declare a Tenderer/bidder ineligible, either mdeflnl'rely; or for a
stated period of time, to be awarded a contract/contracts if it at any
time determines that the Tenderer has engaged incorrupt or fraudulent
practices in competing for, or in executing, the contract.

13. Termination of Contract:
13.1 The UCO Bank may terminate the Contract, if the other party | couses a
fundamental breach of the Contract.
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13.2. Fundamental breaches of Contract include, but shall not be limited to, the
follgwing:

(i} the tenderer/bidder stops work for three days, when no stoppage of
services is instructed and the stoppage has not been authorized by
the UCO Bank or its nominee.

(i) the tenderer/bidder becomes bankrupt or goes into liquidation other
ithan for a reconstruction restructure or amalgamation.

(iv)if the tenderer/bidder, in the judgment of the UCO Bank, has engaged
in corrupt or fraudulent practices in competing for or in the executing
fhe Contract.

For the purpose of this paragraph: “corrupt practice” means the offering,
giving, receiving or soliciting of anything of value to influence the action of
a public official in the procurement process Or in confract execution.
“Fragdulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
defriment of the UCO Bank, and includes coliusive practice. Bidders (prior
to or after bid submission) designed to establish bid prices at artificial non-
competitive levels and to deprive the UCO Bank of the benefits of free and
open competition.”

13.3. When the UCO Bank gives notice of a breach of contract to the Successful
Tencerer/Bidder for a cause other than those listed above, the UCO Bank

shall decide whether the breach is fundamental or not.

13.4. if the tenderer/bidder or any of its employee is convicted for any crime or
offense, fails or refuses to comply with the wiritten policies or reasonable
directives of the Bank, is guilty of serious misconduct in connection with
performance hereunder, oOr materially breaches provisions of this Agreement,
the Bank at any time may terminate the engagement of the Successful
Tenderer/Bidder immediately and without giving prior written notice to the
Successful Tenderer/Bidder.

13.5. In {iose of non-compliance or breach of any terms of confract or
unsatisfactory or inefficient servicing on the part of the Successful

18
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Tenderer/Bidder, the UCO Bank will be at liberty to revoke ’rhe contract
without giving any notice or payment in lieu of notice.

14, Effect of termination of contract: _

a) On termination of Agreement, the irevocable Bank Guarantee as
Performance Security will be invoked by the UCO Bank and proceeds
thereof to be forfeited and to enforce the bond of indemni’r‘f/ without
prejudice to its rights & contentions available under the law for: the time
being in force ;

b) If the Contract is terminated, the Successful Tenderer/Bidder shall stop
service immediately, make the Site safe and secure and leave the. Site after
ensuring proper handing over the charge, as soon as reasonably possible.

14.1. Termination for Default. The UCO Bank may, without prejudice, to any other
remedy for breach of contract, by giving 30 (thirty) days written notice of
default fo the Successful Tenderer/Bidder, terminate the com‘rcd in whole
orin part if: -

a) The qualified Successful Tenderer/Bidder fails to deliver any or"c|ll of the
obligations within the time period(s) specified in the con’rroc’r or any
extension thereof granted by the UCO Bank. '

b) The qualified Successful Tenderer/Bldder fails to perform uny other
obligation(s) under the contract.

14.2. Termination for Insolvency, Dissolution etc. The UCO Bank may afany time
terminate the contract by giving written notice to the Successful
Tenderer/Bidder without any cost or compensation therefor, if the
Successful Tenderer/Bidder becomes bankrupt or otherwise insolvent or in
case of dissolution of firm or winding up of company, provided that such
termination will not prejudice or effect any right of action or remedy which
has accrued thereafter to the UCO Bank.

14.3. Termination for Convenience: The UCO Bank reserves the righ’r to terminate
by giving 30 (Thirty) days written notice, the whole or part of the’ contract
without any cost or compensation therefor. The notice of Termindﬂon shall
specify that termination be for the UCO Bank's convenience, ’rheiexten’r to
which performance of work under the contract is Termlno’red and the
date on which such termination becomes effective.

'\
2
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14.4. No Glaim Cerfificate: The qualified Successful Tenderer/Bidder shall not, be

enfitled to make any claim, whatsoever, against the UCO Bank under or
by Virtue of or arising out of this contract nor shall the UCO Bank entertain
or consider any such claim after Successful Tenderer/Bidder shall have
signed a "no claim” cerfificate in favour of the UCO Bank in such forms as
shail be required by the UCO Bank after the works are finally accepted.

14.5. Suspension :The UCO Bank may, by a written notice of suspension, suspend

14.6.
)

i)

all payments to the Successful Tenderer/Bidder under the contract, if the
successful Tenderer/Bidder fails to perform any of ifs obligations under this
coritract, (including the carrying out of the services) provided that such
notice of suspension:

¢)  Shall specify the nature of the failure and
b) Shall request the Successful Tenderer/Bidder to remedy such failure
within a specified period from the date of issue of such notice of
suspension.

Protaction & Limitations:
Successful Tenderer/Bidder (the "Indemnifying Party") undertakes to
ihdemnify the UCO Bank (the "Indemnified Party") from and against afl
loss%as, claims or damages including losses, claims or damages on account
of hodily injury, death or damage to any tangible assets.
There shall be no limitation of liability in case of any damages for bodily
injury {including death) and damage to real property and fangible
perSonol property as also intangible personal property and intellectual
property rights. Personnel assigned by Successful Tenderer/Bidder to
perform the Services shall be employees of Successful Tenderer/Bidder,
and under no circumstances will such personnel be considered
employees of client. Successiul Tenderer/Bidder shall have the sole
responsibili’ry for supervision and control of ifs personnel and for payment
of such personnel's entire compensation, including salary, worker's
compensation, employee and disability benefits and shall be responsible
for all employer obligations under ail applicable laws.
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i) The Successful Tenderer/Bidder shall provide indemnity ’row:crds any
damage, misdemeanor of the Successful Tenderer/Bidder emgloyees or
authorized personnel to the UCO Bank. Further the UCO Bank shall not be
responsible for any payments, statutory obligations like insurance cover,
PF, efc., for accident, mishap, handicap and/or death ‘

14.7. Payment. upon Termination: If the Contract is terminated because of a
fundamental breach of Contract by the Successful Tenderer/Bidder, the UCO
Bank shall issue a certificate for the value of the services done, less Liquidated
damages / penalty up to the date of the issue of the cerfificate, !ess other
recoveries due in terms of the contract, less taxes due to be deducted ‘at source
as per applicable laws and less the percentage to apply to the sefvices not
completed as indicated in the Contract Document. If the total amount due to
the UCO Bank exceeds any payment due to the Successful Tenderer/Bidder, the
difference shall be a debt payable to the UCO Bank by the Successful
Tenderer/Bidder which will be paid by the Successful Tenderer/Bidder within
thirty days from the date of demand otherwise the Bank Guorom‘ee will be
invoked and the proceeds will be appropriated and forfeited.

15. Indemnity: The successful tenderer who has been awarded work, shall furnish
Bond of Indemnity in favour of UCO Bank, as per Bank's enclosed r-ormc’r in
Annexure-H ,-on or before date of execution of Agreement. '

16. INTEGRITY : SuccessfulTenderer/Bidder has to submit lnTregh‘y'PGc’r as per
Bank's format as per Annexure-E on Non-juditial Stamp Paper of opproprlcx’re
value along with Part-l . ~

17. Resolution of Disputes: The parties shall use their best efforts to fomlcably
setfle all dispute(s) / difference(s) arising out of or in connection; with the
contract in the following manner:-

a. The party raising the dlspu’re(s)/ difference(s) shall address to the o’rh@r party a

notice requesting an amicable settlement of the dlspu’re(s)/dlfforence(s)
within seven (7) days of receipt of the notice.
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b. In case the dispute(s)/difference(s)is not resolved by amicable settlement,
theimatter will be referred for informal negotiation between Bank and the
Veridor. The matter shall then be resolved by them and the agreed
course of action shall be documented within a further period of 30 days.

c. The parties agree that if the dispute (s)/ difference (s) between the parties is
not setiled by negotiation in the manner described hereinabove, the same
shall be: resolved through sole arbitrator appointed by the bank. The place of
arbitration shall be at Kolkata. Both the Party will bear cost of arbitration
equally.

Notwithstanding the existence of any dispute (s)/difference(s) between the
-parties or the subsistence of any arbitration or other proceedings, the Vendor
shall not pe entitled to suspend the service (s) or withhold the job and shall
continue o render service(s) or take all necessary steps to complete the job in
accordance with the tender & Agreement.

18. Gove;hing Laws & regulation: All legal proceedings shall be under the
jurisdiction of courts situated in Kolkata, West Bengal and according to the Law
of the country i.e. India.

19. Successful Tenderer/Bidder/s has/have to submit valid license of worker/s
issued by Appropriate Authority within 15 days from the date of acceptance of
work Award.

20. It is mandatory to pay P.F, ESIC, Bonus by the Successful Tenderer/Bidder to
his employees as per rule/ Laws. In this regard , the confirmation cerificate for
complicn'te of applicable Laws/ Rules to be submitied on quarterly basis to the
Bank by the contractors without fail. '

21. Successful Tenderer/Bidder/s has/have to submit documents related to
P.FESIC -etc. of his/her/its/their employees to the Bank within one month from
the date of acceptance of work Award.

22. The deployment of operating/maintenance personnel should cbmply with
the prev‘oiling rates prescribed by the Central Government notification for
minimum-'ﬁwages. However, difference of amount of minimum wages if any
(including proportion of PF ESIC as at par rule), due to revision will be
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- reimbursed by the Bank upon production of documentary evidence againstyour
quotation in SI.No. A of BOQ. Contractors Over Head will be % on total monthly
labour wages in SI.No. B of BOQ. Rate of % will be fixed for enﬁré contract
period. Bonus (if applicable)to be borne by the contractor from ’rhe Contractors
Over Head. : ;

23. Successful Tenderer/Bidder/s has/have to maintain a logbook/ service
card/Attendance Register for keeping record of presence of worke;/s at site
and must be authenticated by Bank's official.

24. Successful Tenderer/Bidder/s has/have to provide photo- |den’r|’rv card to
his/her/its/their employees at his/her/its/their own costs. Worker/s engoged at
site for providing service must be with identity card

25, Successful Tenderer/Bidder/s has/have to pay monthly 'v,{.'cges of
his/her/its/their worker/s as per Form XVII [Format Given in Annexure—G;'] (See rule
78(2)(a) Register of wages) in presence of Bank's Official and the wages
voucher must be authenticated by Bank's official or  monthly wc:;'ges may
directly credited to worker's Bank's account . '

26. Acceptance Letter/Letier of Intent : Bank has the right to cancel fk‘e Award
of Contract, if the same is not accepted by the Contractor withina penod of 15
days from the date of issue of the Acceptance Letter/Letter of Indent. * .

27. Execution of Agreement: Successful Tenderer/Bidder shall have Tc; execute
an Agreement with the Bank in non-judicial stamp paper of requisi’re} value as
per Bank's enclosed Format in Annexure-D.

28. Terms of Payment: Payment of GST will be made by UCO Bank, Central Staff
College, GE-8, Sector-lll, Salt Lake, Kolkata 700106 against monthly bill to be
raised by the Successful Tenderer/Bidder after satisfactory completion of service
in each month. For non-attendance of operating/maintenance pe’rf_:onnel on
any day, penalty at the rate of double the pro-data rate will be dedu_E:Ted from
monthly bill of the Successful Tenderer/Bidder. Successful Tenderer/Bidder has to .
submit the following documents with monthly bill for making poymen’r;jn each
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month. Offher statutory deductions like income tax etc will be deducted from
monthly kill as per rule.

Q) CoE)y of Service card/attendance sheet duly signed by Bank official .

b) Coény of wages voucher duly signed by the worker along with copy of
Bcnk‘sfcccoun’r statement/details of the worker showing payment to workers
of the §uccessfu| Tenderer/Bidder/s engaged for rendering service .

C) Doqf:cume’rory evidence of P.F & ESIC Statement.

29.Taxes: EGST on service contract charges will be paid extra against monthly bill
at the rc’re;a prevailing at the time of payment of the bill.
Addiﬁona} Terms & Condition on Taxes is are as follows:

Supplisr/service provider has to submit certificate related to statutory on
quarterly basis.
) Supplier/serVice provider to confirm that the GST amount charged in invoice
is declared in its returns and payment of taxes is also made.
e The Su{oplier/ Service Provider agrees to comply with all applicable GST laws,
includihg GST acts, rules, regulations, procedures, circulars & instructions there
under; applicable in India from fime to time and to ensure that such
compliance is done within the fime prescribed under such laws.
Supplie}r/Service Provider should ensure accurate transaction details, as
required by GST laws, are fimely uploaded in GSTN!. In case there is any
mismaich between the details so uploaded in GSTN by Supplier/ Service
Provid{ar and details available with UCO Bank, then payments to
Supplie}r/Service Provider to the extent of GST relating to the invoices/s under
mismq’g‘ch may be retained from due payments till such time the accurate
tax orhoun’r is finally reflected in the GSTN to UCO Bank's Account and is
finally @voilable to UCO Bank in terms of GST laws and that the credit of GST
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so taken by UCO Bank is not required to be reversed at a later dr::’re along
with applicable interest.

UCO Bank has the right to recover monetary loss including interest and
penalty suffered by it due to any non-compliance of tax Iow;s by the
supplier/service provider. Any loss of input tax credit to UCO Bank fct the-fault
of supplier shall be recovered by UCO Bank by way of odjus'rm@m‘ in the
consideration payable.

e Supplementary invoices/debit nofe/credi’r note for price 're'-yisions to
enable UCO Bank to claim tax benefit on the same shall be issued by you for
a porﬁculdr year before September of the succeeding financial year.

The purchase order/ work order shall be void, if at any point of time you are
found be to a .black listed dealer as per GSTN rating system and rurfher no
pclymen’r shall be entertained. -

30. Successful Tenderer/Bidder shall have to furnish an Underfciklng for
compliance of the Provisions of the Contract Labour (Regulation & Abolition)
Act, 1970, Rules and other laws as opphcoble as per Bank's format as per
Annexure-F. :

N— <> -
Dy. General anager & Principal
Central Staff College, Sc%l);;.cke, Kolkata

Date : 17.10.2022
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: ANNEXURE-A
_ DEPLOYMENT OF WORKER/LABOUR
SL BUlLblNG NO. OF TOTAL MINIMUM MANPOWER REQUIREMENT
NO. FLOORS IN
THE
BUILDING
1 | UCO G+7 7 (SEVEN) UNSKILLED AND ONE SKILLED
Bank, INCLUDING 1 (ONE) RELIEVER WILL WORK FOR
Ceniral 30.42 DAYS
Staiff: :
College, _
NG IN ADDITION TO ABOVE UNSKILLED MANPOWER
S?‘l‘;i;‘zr‘k' REQUIREMENT, ONE SUPERVISOR (SEMI SKILLED)
ol maKe, WILL BE REQUIRED FOR SUPERVISE THE WORK.
Kolk_g’ro
700106
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ANNEXURE-B

SCOPE OF WORK

DESCRIPTION OF JOB /SERVICE TO BE PROVIDED BY THE CONTRACTOK

. OPEN FLOOR SPACE AROUND THE BUILDING, CANTEEN, RECEPTION, TENIS.COURT
ETC, APPROX FLOOR AREA 4862.94 SQ FT. B
Il. 280 FLOOR SPACE INCLUDING HOSTEL AREA INCLUDING VERANDAH, RECREATION
ROOM, AUDITORIUM, DOCTOR'S CHAMBER, TESTING LAB, GYMNASIUM,, LIBRARY,
TOILETS,” APPROX. 5497.18 SQ FT
. 3%° FLOOR HOSTEL AREA INCLUDING VERANDAH, LOBBY APPROX 2048.32 SQ FT
IV. 4™ FLOOR HOSTEL AREA INCLUDING VERANDAH, LOBBY APPROX 2048.32 SQ FT
V. 5M FLOOR HOSTEL AREA INCLUDING VERANDAH, LOBBY APPROX 2048.32 SQ FT
VI. &M FLOOR HOSTEL AREA INCLUDING VERANDAH, LOBBY APPROX 2048.32 SQ FT
VI 7™ FLOOR HOSTEL AREA INCLUDING VERANDAH, LOBBY APPROX 2048.32 SQ FT

DAILY CLEANING : EXCEPT 15T FLOOR, ALL THE FLOORS, THE HOSTEL ROOMS APPROX 40
DOUBLE BEDDED ROOM AND 8 SINGLE ROOMS ARE TO BE CLEANED ON DAILY BASIS. IT
INCLUDES, ROOMS, TOILETS, COMPUTERS, WINDOWS, GLASSES, FURNITURES AND
FITTINGS, FLOORS OF THE VERANDATH AND STAIRCASES FROM 7™ FLOOR TO GROUND
FLOOR, PROVIDING WATER IN ALL HOSTEL ROOMS. CANTEEN AREA 10 BE CLEANED
TWICE DAILY.

TWICE A WEEK (SUNDAY & THURSDAY)

CHANGING OF BEDSPREAD IN HOSTEL ROOMS.
CHANGING OF PILLOWCOVERS IN HOSTEL ROOMS.

CHANGING OF TOWELS IN HOSTEL ROOMS.

BEDSPREAD, PILLOW COVER AND TOWELS TO BE PROVIDED BY THE BANK BUT THE
COUNTING OF THE MATERIALS GETTING IT WASHED (ON BANK'S COST) IS THE
RESPONSIBILITY OF THE SUPERVISOR AND WEEKLY UPDATE TO BE GIVEN.TO ADMIN
OF CSC, KOLKATA. '

[ | o

FORTHNIGHTLY : THE FOLLWING WORK ARE TO BE CARRIED OUT NAMELY CLEANING OF

1. ROOM GRILLS IN HOSTEL ROOM AND STAIR CASES.
2. FANS IN HOSTEL ROOMS.
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. LIGHTS IN HOSTEL ROOMS AND IT'S CORIDORS

3

4

5. ALLDOORS OF RESPECTED FLOORS WHICH ARE COVERED IN THE ABOVE SCOFPE.
6. BUCKETS AND MUGS
7. DOORMATS

8. PIPES IN HOSTEL ROOMS

9. GRILLS OF STARECASE

10. WINDOW PANES OF ALL FLOORS EXCEPT 15T FLOOR

CARETAKING : ONE SEMI SKILLED PERSON OUT OF TOTAL PERSONS AS MENTIONED
ABOVE, WILL BE AVAILABLE ROUND THE CLOCK TO PROVIDE DRINKING WATER TO
HOSTEL INMATES AND ATTEND TO CLEANING ON URGENCY BASIS ETC.
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Integrity Pact.

Each and Every bidder has to execute pre contract integrity pact as per Bank's
format as per (Annexure-E) on non-judicial stamp paper of appropriate value.
Scanned copy of pre contract integrity pact must be uplocded in our e- -tender
website.

UCO Bank has adopted practice of Integrity Pact (IP) as per CVC g‘juidelines.
The Integrity Pact essentially envisages an agreement between the prospective
vendors/ bidders / sellers, who commit themselves to Integrity Pact (IP) with the
Bank, would be considered competent to participate in the bidding process. In
other words, entering into this pact would be the preliminary qualification. In
case of bids for the purchase of Goods, Services, and Consultancy etc. not
accompanied with signed [P by the bidders along with the techniccil bid, the
offers shall be summarily rejected. The essential ingredients of the Pact }nclude:

a. Promise on the part of the principal not to seek or occep’r cny benefit,
which is not legally available. f

Principal to treat all bidders with equity and reason. '

c. Promise on the part of bidders not to offer any benefit to the employees of
the Principal not available legally.

d. Bidders not fo enter into nay undisclosed agreement or unders’rondmg
with other bidders with respect to prices, specifications, cerfifications,
subsidiary contract etc.

e. Bidders not to pass any information provided by the Principal ds part of
business relationship to others and not to commit any offenee under
PC/IPC Act.

f. Foreign bidders to disclose the name and address of agents and
representatives in India and Indian Bidders to disclose ’rhelr foreign
principals or associates.

g. Bidders to disclose any transgressions with any other company - ’rhcn‘ may
impinge on the anti-corruption principle. :

o
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Integrity Pact, in respect of a particular contract, shall be operative from the
date IP is signed by both the parties il the final completion of the contract. Any
violation of the same would entail disqualification of the bidders and exclusion
from future business dedalings. IP shall cover all phases of contract i.e. from the
stage of Nofice Inviting Tenders (NiT)/Request for Proposals (RFP) fill the
conclusion of the contract ie. final payment or the duration of
warrantee/guarantee. Format of P is attached as Annexure-E for strict
compliance.
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ANNEXURE-C

FORMAT OF BANK GUARANTEE

(To be stamped in accordance with the stamp acf)

ol

- gy

(To be stamped in accordance with the stamp act)

1. In consideration of UCO BANK, a body corporate constituted under the
Banking Companies (Acquisition & Transfer of Undertaking) Act, 1970 as
amendment from time to time having its head office at 10 BIPLABI:TRILOKYA
MAHARAJ SARANI (BRABOURNE ROAD) Kolkata-700001 (hereinafter cailed "UCO
BANK") having agreed to engage M/s (Name of the vendor Cornpany) a
Company incorporated under the Companies Act, 1956 having ifs iegistered
office at {Address of the vendor company) (hereinafter called “the said
VENDOR") from the demand, under the terms and conditions of UCO BANK's

purchase order/ Letter of Intent bearing no. ....dated.............cvunnt sissued to
the Vendor and an Agreement no......... dated........ made betweer UCO BANK
and the Vendor for a period of ............. . In pursuance of Request For Proposal
NO..ieriieieeeeeienaenans dated....cccvviiiiiiiiiinininennn, . as modified, (hereinafter

called "the said Agreement”), of security deposit for the due fulfilment by the
said VENDOR of the Terms and conditions contained in the said Agreemen’r on
production of a Bank Guarantee for RS...ccvceivinenenn. o eerneeeeees

(RUDEES. ettt en e Only). %

WE. . veeeeeeeeeese oo sreevsseeenen [indicate the name of the bank ISSUING THE
BANK GUARANTEE] (hereinafter referred to as "the Bank") at the
request Of wuuvvviiieiieiee e [VENDOR] do hereby underfq'ke to pay
to UCO BANK an amount not exceeding RS.......c.ccevvveu against any loss or

damage caused to or suffered or would be caused to or suffered by UCO BANK
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by reason of any breach by the said VENDOR of any of the terms or condi’ribns
contained in the said Agreement.

2. We ... e [indicate the name of the bank
ISSUING THE BANK GUARANTEE] do hereby undertake to pay the amounts due
and payable under this guarantee without any demur, merely on a demand
from UCO BANK stating that the amount claimed is due by way of loss or
damage caused to or breach by the said VENDOR of any of the terms or
conditions contained in the said Agreement or by reason

of the VENDOR'S failure to perform the said Agreement. Any such demand
made on the Bank shall be conclusive as regards the amount due and
payablé by the Bank under this guarantee. However, our liability under this
guaraniee shall be restricted to an  amount not exceeding

3. We uridertake to pay to UCO BANK any money so demanded
notwithstanding any dispute or disputes raised by the VENDOR in any suit or
proceeding pending before any court or Tribunal relating thereto our liability
under this present being absolute and unequivocal.

The payment as made by us under this bond shall be a valid discharge of our
liability for payment there under and the VENDOR for payment there under and
the VENDOR shall have no claim against us for making such payment.

4o W, [indicate the name of the bank
ISSUING THE GUARANTEE] further agree that the guarantee herein contained
shall remain in full force and effect during the period that would be taken for the
performance of the said Agreement and that it shall continue to be
enforceable till all the dues of BANK under or by virtue of the said Agreement
have been fully paid and its claims satisfied or discharged or till UCO BANK
certifies that the terms and conditions of the said Agreement have been fully
and properly carried out by the said VENDOR and accordingly discharged this
guarantee.

Unless a demand or claim under this guarantee is made on us in writing on or
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DEfOrE .evvvviiiiiee e, (Expiry of claim period), we shall be dxschorged

from all liabilities under this guarantee thereafter. -

5. We i lindicate the name of bank ISSUING

THE GUARANTEE] further agree with UCO BANK that UCO BANK shall have
the fullest liberty without our consent and without affecting in any manner
our obligations hereunder to vary any of the terms and conditions of the said
Agreement or to extend time of performance by the said VENDOR from time
or to postpone for any time, or from time to time any of the powers
exercisable by UCO BANK against the said VENDOR and to forebear or
enforce any of the terms and conditions relating to the said agreement and
we shall not be relieved from our liability by reason of any variation, or
extension being granted to the said VENDOR or for any forbearance, act or
omission on the part of UCO BANK of any indulgence by UCO BANK to the
said VENDOR or by any such matter or thing whatsoever which under the
law relating to sureties would, but for this provision, have effect of so relieving
Us.

¥

6. This guarantee will not be discharged due to the change in the cons’n’ru’ﬂon
of the Bank or the VENDOR. g

7. WE, it s [indicate the name of Bank ISSUING THE
GUARANTEE ] lastly undertake not to revoke this guarantee during |’rs currency
except with the previous consent of UCO BANK in writing. 0

No’rwi’rhs’rcnding anything contained herein:

)

Our ligbility under this Bank Guarantee shall not exceed Rs........

(RUPEES. .., ) only.

ii) This Bank Guarantee shall be valid upto ..... . and

iii) We are liable to pay the guaranteed amount or any part ’rhereo‘f .;Jnder this
Bank Guarantee only and only if you serve upon us a written claim of demand
on or before
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e eeeee e tee e ——————————etera i ———— (date of expiry of Guarantee including claim

8. Dated the .ocvvvviviveeiiiinnns day of ......... (0] SRR [indicate the name of
Bank]

Yours' faithfully,

For and on behalf of

Bank Authorised Official
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ANNEXURE-D
FORMAT OF AGREEMENT
THIS AGREEMENT is made on the .......... dayof.....cccceueneene , BETWEEN with UCO

Bank, a body corporate, constituted under the Banking Companies
(Acquisition & Transfer of Undertakings) Act,1970 as amended as amendment
from fime fo time by The Banking Laws (Amendment) Act, 1985 having its
Head Office at No.10 B.T.M Sarani,Kolkata-700001 (hereinafter referred to as
“Bank” which expression shall unless excluded by or repugnant to the subject
or context be deemed to mean and include its assigns and successors) of the

“One Part”. AND......... an individual/ proprietorship/partnership firm/ a
Company , having its office/registered office at
................................... represented by its sole proprietor/partners/Director Sri/
............................. son of PP PPRRRRRNN (-X1 (o || gTe !
Af e, in tferms of its Board Resolution
(o | DO (hereinafter referred to as “Vendor / Contractor which

term or expression shall unless excluded by or repugnant to the subject or
confext be deemed to mean and include each of its legal representatives,
successors, executors, administrators and assigns) on the OTHER PART. -

WHEREAS, the Bank has agreed for awarding / entrusting the works réloﬁng to
............................................................ E at

............................................................ on the terms and conditions .set forth
hereinafter in the Schedule hereto and also in the ®RFP No-

AND WHEREAS In this agreement words and phrases and exp‘resfions shall
assume the same meaning as are respectively assigned to Them in the
conditions of Contfract and they shall be deemed to form and be :eod and
construed as part of this agreement.

AND WHEREAS The following documents also shall be deemed to form, and read
and construed as part of this Agreement, viz. :

i) Original tender/RFP documents duly signed
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i) ¥ Relevant correspondence - all letters / correspondence forming
. part of contract, as referred to in acceptance letter

i) Acceptance Letter /Letter of Intent
iv) Price Bid

V) Irevocable Bank Guarantee

Vi) Bond of Indemnity

AND WHEREAS The aforesaid documents shall be taken as complementary and
mutually explanatory of one another, but in the case of ambiguities or
discrepon?‘cies the latest documents issued by the bank shall prevail over earlier
documents.

AND WHEREAS in consideration of the pdymen’r to be made by the UCO Bank to
the Contractor as hereinafter mentioned, the Contractor hereby covenants with
the UCC) Bank tfo perform, execute, complete and maintain the

.............. N © | PPN URPTISPPPRII @ 1
per all Th(a terms and conditions mentioned in the tender document( Tender
Reference No.......... (o) FUPUIOTURIRI ), which is a part of this Agreement and

remedy the breaches in conformity in all respect with the provisions of the
Confract document.

AND WHEREAS The UCO Bank hereby covenants to pay the contractor in
consideration of the execution, completion and maintenance of the works and
services and in the remedying the breaches wherein the Contract Price or such
other sums as may became payable under the provisions of the Contract
hereunder at the time(s) and in the manner prescribed by the Contract as well
as in the said. conditions and price schedule of quantities / bill of quantities
prescribed in the contract.

AND WHEREAS the tender documents under which this Agreement is signed shall
be deemed to form and be read and construed as part of this Agreement.
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AND WHEREAS this ogreemen’r will remain enforceable ond valid for three years
from the date of its execution i. e. from to ond may be
extended for a further period of year/s depending upon the
performance of the Confractor and other relevant factors and if ogrbeoble to
both the parties at a monthly confract charges of.....cevvvviiiiiiiininnnnen Fueen

NOW, IT IS HEREBY AGREED BY AND BETWEEN THE PARTIES HERETO as Unt_:{%

1. Consideration and/or Fees: The charges and/or payment consideration
shall be determined in accordance with the terms of the Work Award as more
fully and particularly mentioned in the Schedule- 1 written herein ,gﬁer. The
confract charges will remain unchanged for enter contract period (i.e. 3
years). However, difference of amount of minimum wages if any including
proportion of PF ESIC & Bonus as at par rule, due to revision will be réimbursed
by the Bank upon production of documentary evidence ogcuns’r your
quotation in SI.No. A of BOQ.

2. Scope of Works, Duties, Terms and conditions and Compensf:tion: The
Contractor's duties, terms of engagement, compensation and proyvisions for
payment thereof shall be as setf forth in the Schedule -2 written hereinafter
which may be amended in writing from time to time, or supplemented with
subsequent estimates for services to be rendered by the Contractor and to be
agreed by the Bank which may be amended by Bank in writing from time to
time or supplement with subsequent estimates for service to be rer‘dered by
the contractor and to be agreed upon by the contractor. Scope or work will
be governed as per detailed stipulation in RFP.

3. Written Reports: The Confractor shall submit written reports to the fionk on a
monthly basis in respect of the individual nature of maintenance work
done/performed.

4. Inventions: Any and all properties and the materials to be available during
this engagement relating to the duties under this Agreement shcll be the
exclusive property of the Bank and the Contractor hereby assigns all right, fifle,
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and interest in the same to the Bank. Any and all Properties and the materials
to be received by the Contractor prior to the term of this Agreement and
utilized by the Contractor in rendering duties to the Bank are hereby licensed to
the Bank:for use in its operations and for an infinite duration. This license is non-
exclusive, and may be assigned without the Contractor's prior written approval
by the Bd‘lnk to a wholly-owned subsidiary of the Bank.

5. Confldenhahty The Confractor acknowledges that during the engagement,
Contracfor will have access to and become acquainted with various trade
secrets, information, records and specifications owned or licensed by the Bank
and/or used by the Bank in connection with the operation of its business
including, without limitation, the Bank's business and product processes,
methods, customer lists, accounts and procedures, the Contractor agrees that
the Contractor will not disclose any of the aforesaid, directly or indirectly, or use
any of them in any manner, either during the term of this Agreement or at any
time thefeafter, except as required in the course of this engagement with the
Bank witih prior written permission from the Bank. All files, records, documents,
blueprints, specifications, information, letters, notes, media lists, notebooks, and
similar itéms relating to the business of the Bank, whether prepared by the
Confractor or otherwise coming into the possession of the Coritractor, shall
remain the exclusive property of the Bank. The Contractor shall not retain any
copies of the foregoing without the Bank's prior written permission. Upon the
expiration or earlier termination of this Agreement, or whenever requested by
the Bank, the Contractor shall immediately deliver to the Bank all such files,
records, documents, specifications, information, and other items in his
possession or under the control of the Contractor. The Contractor further
agrees that the Contractor will not disclose his retention as an independent
contractor or the terms of this Agreement to any person without the prior
written consent of the Bank and shall at all times preserve the confidential
nature of his relationship to the Bank and of the services for which he/she,they
are engaged.

6. Confiicts of Interest; Non-hire Provision: The Contractor represents that
the Contractor has entered into this Agreement and/or engagement and
agreed to abide by the terms of this agreement between the Contractor
and ’rheyBank according to its own desire and wish and volition. Further, the

38




ee=  guat g (§) uco BANK

I HElead TFATT AT T*aTH T HONOURS YOUR TRUST
: YT WIE i, 1. 5. -8, L ~INl, FieT A%, Hwrwrar - 700106
Central Staff College,GE-8,Sector-lll, Salt Lake, Kolkata -700106

Amiit Mahotsav

Confractor, in rendering his/her/their duties shall not utilize any trade secret in
which the Contractor does not have a proprietary interest. During the term of
this agreement, the Contractor shall devote as much of his productive time,
energy and abilities to the performance of his/her/their duties hereunder as is
necessary to perform the required duties in a timely and productive faanner.

7.Right to Injunction: The parties hereto acknowledge that the services to be
rendered by the Contractor under this Agreement and the rights and
privileges granted to the Bank under the Agreement are of a specidl, unique,
unusual, and extraordinary character which gives them a peculiar value, the
loss of which cannot be reasonably or adequately compensated by damages
in any action at law, and the breach by the Contractor of amy of the
provisions of this Agreement will cause the Bank irreparable loss, injury and
damage, the Contractor expressly agrees that the Bank shall be entitled to
injunctive and other equitable relief in the event of or to prevent, a breach of
any provision of this Agreement by the Contractor. Resort to such equitable
relief, however, shall not be construed to be a waiver of any-other rights or
remedies that the Bank may have for damages or otherwise. The various rights
and remedies of the Bank under this Agreement or otherwise’ shall be
construed to be exclusive of any other or of any right or remedy allowed by
law. e

8.INDEMNIFICATION: The Vendor agrees to indemnify and keep indemnified
the Bank against all losses, damages, costs, charges and expenses incurred or
suffered by the Bank due to or on account of any claim for infringement of
infellectual property rights. The Vendor agrees to indemnify cnd keep
indemnified the Bank against all losses, damages, costs, chaiges and
expenses incurred or suffered by the Bank due to/on account of any breach
of the terms and conditions contained in the Agreement. The Vendor agrees
to indemnify and keep indemnified Bank at all times against all claims,
demands, actions, costs, expenses(including legal expenses); loss of
reputation and suits which may arise or be brought against the Bank, by third
parties on account of negligence or failure to fulfil obligations by the Vendor
or its employees/personnel. Allindemnities shall survive notwithstanding expiry
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or termination of Agreement and the Vendor shall continue to be liable under
the indemnities. Vendor is required to furnish a separate Letter of Indemnity (as
per Annexure-l on Non-judicial Stamp Paper of appropriate value) in Bank's
favour in this respect before or at the time of execution of the Agreement.

9. Liguicdated Damages/Penalty: [n case the vendor fails to provide service as
per the.confract liguidated damages/penalty @Rs.1000/- per day will be
deducted from his monthly bill. This liquidate damage will be recovered
without prejudicial to Bank's right to cancel the contract / agreement.

10. Irrevoc}fable Performance Cum Security Bank Guarrantee;

Successfui Bidder will have to submit an Irrevocable Performance Cum Security
Deposit by way of Bank Guarantee @ 3% of the total initial year contract
value on the basis of Minimum Wages as on date of LOI (Letter of Intent )prior to
or at the time of execution of the Agreement which will be valid for three years
with a claim period of further three months . The Bank Guarantee to be issued
by any Nationalized Bank or any scheduled commercial Bank in India other than
UCO Bank orits subsidiary, as enclosed format in Annexure-C

In case &f default on the part of contractor to perform and observe any
covenant; conditions and provisions herein contained, it shall be lawful for UCO
Bank in its.absolute discretion to forfeit the whole of the security deposit or a part
thereof without prejudice to any other rights or remedies that may be available
to it against the Contractor under the agreement, for such breach of contract.
The Bank Guarantee will be returned only after satisfactory fulfilment of the
contfract by the confractor. In case the confractor abandons the contract or
leaves the contract unperformed, the Bank Guarantee will be liable to be
invoked and forfeited.

All compensation or other sums of money payable by the contractor to the
UCO Bank under the terms of the contract will be realized from the proceeds of
invoked Bank Guarantee and the amount of pending bills if any and if there is
any short fall found, in such case, the contfractor shall make good of the said
short fall o_fmoun’r in cash within 15 {fifteen) days from the date of demand by
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the UCO Bank.

11. FORCE MAJEURE: If at any time during the currency of the contract the
performance in whole or in part by vendor or any obligations under. the
contract shall be prevented or delayed by reasons of any warr, hos’rlmes acts
of God, public enemy, civii commotion, sabotage, fires, floods, explomons
epidemics, etc. then provided nofice of the happening of any such events is -
given by either party to the other within 15 days from the date of o¢currence
thereof, neither party shall by reasons of such event be entitled to terminate
the contract, nor shall either party have any claim for damages against the
other in respect of such non-performance or delay in performance. the whole
or any part of the party's obligation under the contract shall be resumed as
soon as practicable after such event has come to an end or ceased to exist. If
force majeure event continues beyond the period of three (3) months the
parties shall hold consultation to resolve the problem satisfactorily.

The successful tenderer who has been awarded work, shall furnlsf: Bond of
Indemnity in favour of UCO Bank, as per Bank's enclosed Format in l\nnexure-
H, on or before date of execution of Agreement. -

12. Termination of Contract:
12.1 The UCO Bank may terminate the Contract, if the other por’ry‘couses a
fundamental breach of the Confract.
12.2. Fundamental breaches of Contract include, but shall not be limited to, the
following: : -
(i) the Contractor stops work for Three days, when no stoppage of services
is-instructed and the stoppage has not been authorized by the UCO
Bank or his nominee. 5
(i) the Contractor becomes bankrupt or goes into liquidation oTher than
for a reconstruction restructure or amalgamation. '
(iii) if the Conftractor, in the judgment of the UCO Bank, has ergoged in
corrupt or fraudulent practices in competing for or in the executing
the Conftract. |

For the purpose of this paragraph: “corrupt practice” means the -cgffering,
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giving, receiving or soliciting of anything of value 1o influence the action of
a public official in the procurement process or in contract execution.
“Fraudulent practice” means a misrepresentation of facts in order to
influence a procurement process or the execution of a contract to the
detriment of the UCO Bank, and includes collusive practice. Bidders (prior
to or.after bid submission) designed to establish bid prices at artificial non-
competitive levels and to deprive the UCO Bank of the benefits of free and
open competition.”

12.3. When:the UCO Bank gives notice of a breach of contract to the Contractor
for a c¢ause other than those listed above, the UCO Bank shall decide
whether the breach is fundamental ornot.

12.4, if the Confractor or any of its employee is convicted for any crime or
offense:; fails or refuses to comply with the written policies or reasonable
directives of the Bank, is guilty of serious misconduct in connection with
performance hereunder, or materially breaches provisions of this Agreement,
the Bamk at any fime may terminate the engagement of the Contractor
immediately and without giving prior written notice to the Contractor..

12.5. In case of non-compliance or breach of any terms of contract or
unsatisfactory or inefficient servicing on the part of the Contractor, the
UCO.Bank will be at liberty to revoke the contract without giving any notice
or payment in lieu of notice.

12.6 Effect of termination of contract:

a) On termination of Agreement, the irevocable Bank Guarantee as
Performance Security will be invoked by the UCO Bank and proceeds
therecf to be forfeited and to enforce the bond of indemnity without
prejudice to its rights & contentions available under the law for the time
being in force to the UCO Bank

b) If the Contract is terminated, the Contractor shall stop service immediately,
make: the Site safe and secure and leave the Site after ensuring proper
handing over the charge, as soon as reasonably possible.

12.7. Termination for Default. The UCO Bank may, without prejudice, to any other
remeidy for breach of contract, by giving 30 (thirty) days written notice of
default to the Contractor, terminate the contract in whole or in part if:
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a) The qualified Contractor fails to deliver any or all of the cbligations
within the time period(s) specified in the contract, or any extension
thereof granted by the UCO Bank.

b) The quadlified Contractor fails to perform any other obhgohon(s)
under the contract. ?

12.8. Termination for Insolvency, Dissolution etc. The UCO Bank may c:. any time

terminate the contract by giving written notice to the Con’rroc’rpr without
any cost or compensation therefor, if the Confractor becomes bankrupt
or otherwise insolvent or in case of dissolution of firm or winding up of
company, provided that such termination will not prejudice or effect any
right of action or remedy which has accrued thereafter to the UCO Bank.

12.9. Termination for Convenience: The UCO Bank reserves the right to terminate

by giving 30 (Thirty) days written notice, the whole or part of the contract
without any cost or compensation therefor. The notice of termination shall
specify that termination be for the UCO Bank's convenience, the extent to
which performance of work under the contract is ’rermlncn‘ed and the
date on which such termination becomes effective. 't

12.10. No Claim Certificate: The qualified Contractor shall not, be en’rlﬂed to

12.11.

make any claim, whatsoever, against the UCO Bank under or by virtue of

or arising out of this contract nor shall the UCO Bank entertain o_r consider

any such claim after Contractor shall have signed a "no claim” certificate
in favour of the UCO Bank in such forms as shall be required b\, the UCO

Bank after the works are finally accepted.

Suspension :The UCO Bank may, by a written notice of suspension,
suspend all payments to the Contractor under the confract, if the
Contractor fails to perform any of its obligations under ’rhis;confrcc’r
(including the carrying out of the services) provided that such nohce of
suspension: '
a)Shall specify the nature of the failure and :

b) Shall request the Contractor to remedy such failure within a specnfled
period from the date of issue of such notice of suspension.  *
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12.12. Protection & Limitations:

iv) Contractor (the "Indemnifying Party") undertakes to indemnify the UCO
Bank (the "Indemnified Party") from and against all losses, claims or
domoges including losses, claims or damages on account of bodily i injury,
decth or damage to any tangible assets.

v) There shall be no limitation of liability in case of any damages for bodily
injury (including death) and damage to real property and tangible
personal property as also intangible personal property and intellectual
property rights. Personnel assigned by Contractor to perform the Services
shall be employees of Contractor, and under no circumstances will such
peréonnel be considered employees of client. Contractor shall have the
sole, responsibility for supervision and control of its personnel and for
payment of such personnel's entire compensation, including salary,
worker's .compensation, employee and disability benefits and shall be
responsible for all employer obligations under all applicable laws.

vi) The © Confractor shall provide indemnity towards any damage,
miscdlemeanor of the Contfractor employees or authorized personnel to the
UCQO Bank. Further the UCO Bank shall not be responsible for any
payments, statutory obligations like insurance cover, PF, etc., for accident,
mishap, handicap and/or death

12.13. Payment upon Termination: If the Contract is terminated because of g
fundamental breach of Contract by the Contractor, the UCO Bank shall issue @
certificate for the value of the services done, less Liquidated damages / penalty
up to the date of the issue of the certificate, less other recoveries due in terms of
the contract, less taxes due to be deducted at source as per applicable laws
and less the percentage to apply to the services not completed as indicated in
the Contract Document. If the total amount due to the UCO Bank exceeds any
payment due to the Contractor, the difference shall be a debt payable to the
UCO Bank by the contractor which will be paid by the Contractor within thirty
days from the date of demand otherwise the Bank Guarantee will be invoked
and the pfoceeds will be oppropnofed and forfeited.
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13. Independent Service Provider

a. The Vendor and / or its Employees, agents and representatives of Service
Provider shall perform all services hereunder as an Independent Service Provider
on a non- exclusive basis and nothing contained herein shall be deemed to
create any association , partnership , joint venture or relationship of principal
and agent or , master and servant or , employer and employee befween the
parties hereto or any affiliates or subsidiaries thereof or , to provide either party
with the right , power or authority , whether expressed or implied to create any
such duty or obligation on behalf of the other party. The Service Provider shall
acknowledge that its rending of services is solely within its own control subject to
the terms and conditions agreed upon and agrees not to hold itself ou’r to be

an employee agent or servant of the UCO Bank or any subs:dlory or affiliate
thereof. .

. The Service Provider's personnel , employee etc have to ou’rhori’ry;/ right to
bind the customer in any manner. It is also clarified that the pefsonnel or
employees being provided by the service provider shall be employec§ solely by
them and governed by terms of the service providers employment arid that he
will be solely responsible and liable in the event of any adverse® claim of
whatsoever nature made on the UCO Bank by the employees of The Service
Provider.

c. No right of any employment shall accrue or arise, by virtue of engogement of
employees, agents, contractors, subcontractors etc . of the vendors':, for any
assignment under this Agreement/ contfract . The Service Providef shall be
responsible for payments of all statutory dues with respect to ecich of its
personnel /employees / Contractors / Sub- contractor engaged by i’r’;’ro render
service under this Agreement / contract with respect to each applicable Labour
law , including , the Minimum wages Act , 1948 , the payment of Wages Act,
1936 , the payment of Bonus Act, 1965, the Employees' state Insurance Act 1948
, the payment of Gratuity Act , 1972 , the Maternity Benefit Act, 1941 , the
Employees’ provident Funds and Miscellaneous Provision Act, 1952 , Contract
Labour Law etc. No dues /contributions under any future law, labour legislations,
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as opplicé:ble, are payable by the bank with respect to the Vendor personnel /
employees / Contractors / Sub — contractor. The Service Provider will have no
claims whatsoever against the Bank with respect to payment of statutory dues /
‘contributions to personnel / employees / Contractors / Sub contractor of under
applicable labour legislations . The Service Provider shall hold the Bank its
successors, Assignees and Administrators fully indemnified and harmless against
loss or lickility, claims, actions or proceedings, if any ,that may arise from
whatsoever nature caused to the Bank through the action of your employees ,
agents , etc. However, the Service provider would be given an opportunity to
be heard:by the Bank prior to making of a decision in respect of such loss or
damage.:

D. The Venhdor shall be vicariously liable for any acts, deeds or things done by
the employees, agents etc. which is outside the scope of powers vested or
instruction issued by the bank. The vendor shall be principle Employees of the
Employers"’, agents, contractors etc. engaged by the vendor of UCO Bank
establishment site and shall e vicariously liable for all the act , deed or things
whether the same is within the scope of powers or outside the scope at powers
vested under this agreement / confract.

14, Choic{e of Law: The laws shall be governed by the laws prevailing in India
during validity of this Agreement.

15. Jurisdittion : The Courts in Kolkata only have the jurisdiction to try any suit
arising out of this agreement and or contract.

16. Resolution of Disputes: The parties shall use their best efforts to amicably
settle all dispute(s) / difference(s) arising out of or in connection with the
contract in the following manner:-

a. The party raising the dispute(s)/ difference(s) shall address to the other party a
nofice recuesting an amicable settlement of the dispute(s)/difference(s) within
seven (7) days of receipt of the notice.

b. In case the dispute(s)/difference(s)is not resolved by amicable settlement, the
matter will be referred for informal negotiation between Bank and the Vendor.
The matter shall then be resolved by them and the agreed course of action shall
be documented within a further period of 30 days.
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c. The parties agree that if the dispute (s)/ difference (s) between The parties is
not settled by negotiation in the manner described hereinabove, the same shall
be resolved through arbitration by a panel of three arbitrators. Each party shall
appoint one arbifrator of its own choice and two appointed arbitrators shall
appoeint the third arbitrator who will act as the presiding arbitrator. The place of
arbitration shall be at Kolkata.

Notwithstanding the existence of any dispute (s)/difference(s) between the
parties or the subsistence of any arbitration or other proceedings, the Vendor
shall not be entitled to suspend the service (s) or withhold the job and shall
- continue to render service(s) or take all necessary steps to complete the job in
accordance with the tender & Agreement. ;

17. Non Assignment: The contractor shall agreed to neither the subject matter of
the agreement nor any right here in shal be transferred,sub-
contracted,assigned or delegated to any third party by the ,uccessful
contractor without prior written consent of the Bank.

18. Compliance to laws: The Contractor shall conform to the provisions of Law(s),
Bye- Law(s), Regulation(s), Notification (s) etc. relating to the work fo? the time
being in force. He shall also obtain all necessary permission / approval / NOC
from the Competent Authorities for completion of the said work, it required
under the existing rules.

The contractor shall be solely liable & responsible for compliance of épplicable
Laws / Rules in respect of self, its Employees and the bank shall have uo liability
in this regard.

19. Notices: Any and all notices, demands, or other communications required or
desired to be given hereunder by any party shall be in writing and shall be
validly given or made to another party if personally served, or despatched
through the registered Post or any other mode -of service. If such :noﬁce or
demand is served personally, notice shall be deemed consTrucTivert made at
the time of such personal service.
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If such notice, demand or other communication is given by mail, such notice
shall be conclusively deemed given seven days after despatch thereof in the
mail addressed to the party to whom such notice, demand or other
communication is to be given as follows:-

If to TheiConTrocTor: ...an individual/ a proprietorship concern/a partnership
firm/ " a Company, having its office at

If to the Bank: UCO Bank, Central Staff College,GE-8, Sector- lll, Salt Lake,
Kolka'ra 700106,

Any con’rrqc’ror hereto may change its address for purposes of this paragraph by
written notice given in the manner provided above furnishing documentary
evidence:

20. Modification or Amendment: No amendment, change or modification of this
Agreemep’r shall be valid, unless is in writing signed by the both parties thereto.

21. Entire Understanding: This document and any schedule attached thereto
constitute' the entire understanding and agreement of the parties, and any and
all prior agreements, understandings, and representations are hereby
terminated and cancelled in their enfirety and are of no further force and
effect.

22. Unenforceability of Provisions: If any provision of this Agreement, or any
portion thareof, is held to be invalid and unenforceable, then the remainder of
this Agreemen’r shc:ll nevertheless remain in full force and effect.

23. Other 1erms & Conditions:

Terms and Conditions and Obligations of the Contractor:

1. To perform the job as per the assignment, details of which are given in the
agreement.
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.The - workmen to be engaged by the contractor :shall be
Unskilled/Semiskilled/skilled in the respective field of work.

. The Contractor shall decide the number of workmen requwed for The
completion of the job. :

. The persons to be engaged by the contractor shall abide by the instructions
that may be given from time to time and should not indulge ’rhemselves in
other matters / activities.

. The Conftractor shall decide the working conditions of his workmen: and shall
decide about their salary and other service conditions and payment thereof.

. The persons engaged by the contractor should be polite in their behavior and
shall record instruction given by resident of the building and shall bring the
same tfo the notice of the Officerin- Charge, UCO Bonk General
Administration Department for carrying out the instructions. i

. The persons engaged by the contractor shall be its own workmen/employees
and cannot be deemed as Bank's employees. Any dispute / resen’rmen’r of -
the persons engaged by the confractor are to be sorted out by the
contractor and the maintenance services shall not be hampered in any case.
. The contractor has to pay his workmen/employees minimum wages as
governed by Central Government wages rates and any complain regarding
non-payment of central Government minimum wages shall attract
termination of the services of the contractor after serving due notice. It is the
responsibility of the confractor to adhere to Central Minimum wages Act in all
respect during the entire contract period. However, difference of :amount of
minimum wages( if any) including proportion of PF ESIC & Bonus as at par rule,
due fo revision will be reimbursed by the Bank upon production of
documentary evidence against your quote in SI.No A of BOQ. B

. The contractor shall indemnify the Bank against any loss or damage' arising to
the bank out of any dispute that may arise between the contfractor and its
workmen /employees. ‘
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10. In cgse of absence of any person / persons of the contractor for a
particular work on any specified day, penalty at the double rate of the
services charge paid to the contractor shall be imposed on the contractor for
such absence on the part of the workmen of the contractor.

11. The Contractor also will decide and take disciplinary action against the
workman if he is found fo have committed any acts of misconduct and take
discipliriary action as deemed necessary including discharge or dismissal after
compliance with the labour law.

12. Rate quoted will be valid upto completion of contract period and will not

bear cny additional cost. Contractor must not sub-let any portion of the
contract.

13.  The. contractor shall discharge obligations as provided under various
applicable statutory enactments including the Employees Provident Fund &
Miscellaneous Provisions Act, 1952, the Employees State Insurance (ESI) Act,
1948, the Contract Labour (Regulation & Abolition) Act, 1970, the Inter-State
Migrant workman (Regulation of employment & conditions of Service) Act,
1979, The Minimum Wages Act, 1948, the Payment of Wages Act, 1936, The
Workmen's Compensation Act, 1923 and other relevant Act, Rules and
Regulations, instructions etc. issued / enforced from time to time, as amended
up-to-date.

14.  The payment will be released on submission of the following certificate by
the contfractor/s:

a) We are maintaining proper records w.r.t. payment of wages and
statutory dues to all our employees and the same are being paid.

b)That we have paid the minimum wages to all the workers
employed by us as per the wages announced by Government of
National Capital of Delhi vide their latest nofification. Copy of
salary receipt enclosed. '

c) We have paid / deposited all the statutory dues i.e. PF and ESI of
our employees in . The copy of challan for the
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d) month of is enclosed herewith.

e)We as a contractor is following all the statutory. rules and
provisions as required by law and indemnify you against all the
consequences arising out of this payment. /

24. Period of Contract: ................. from ........... [« JOUSURRN i.e for a period of 3 (

* three) years from the - date of execution of Agreement/Work Order whlchever is
earlier.

25 Frequency of Payments : Payment of service contract charges will be made
by General Administration Deptt, UCO Bank, Head Office against your monthly
bill to be raised after satisfactory completion of each monthly service. For non-
attendance of operating/maintenance personnel on any day, penalty at
double the pro-data rate will be deducted from your monthly bill. Successful
contractor/s have to submit following documents with  monthly bill for making
paymeni. Other statutory deductions like income tax etc will be deducted as
per rule. '

a) Copy of Service card/attendance sheet duly signed by Bank official .

b) Copy of duly authenticated Bank's Official wages voucher of waorkers duly
signed by the worker or copy of wages voucher duly sighed by Tne worker
along with copy of Bank's account statement/details of the workpr

c) Documentary evidence of P.F & ESIC Statement.

26 Taxes: GST on service contract charges will be paid extra against rﬁon’rhly bill
at the rate prevailing at the time of payment of the bill.
Additional Terms & Condition on Taxes are as follows:

 Supplier/service provider to confirm that the GST amount charged in invoice
is declared in its returns and payment of taxes is also made. '
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» The Supplier/ Service Provider agrees to comply with all applicable GST laws,
including GST acts, rules, regulations, procedures, circulars & instructions there
under .applicable in India from time to time and to ensure that such
compliance is done within the time prescribed under such laws.
Supplier/Service Provider should ensure accurate transaction details, as
required by GST laws, are timely uploaded in GSTN2. In case there is any
mismaich between the details so uploaded in GSIN by Supplier/ Service
Provider and details available with UCO Bank, then payments to
Supplier/Service Provider to the extent of GST relating to the invoices/s under
mismaich may be retained from due payments fill such time the accurate
tax amount is finally reflected in the GSTN to UCO Bank's Account and is
finally available to UCO Bank in terms of GST laws and that the credit of GST
so taken by UCO Bank is not required to be reversed at a later date along
with applicable interest.

e UCO Bank has the right to recover monetary loss including interest and
penalty suffered by it due to any non-compliance of tax laws by the
supplier/service provider. Any loss of input tax credit to UCO Bank for the fault
of supplier shall be recovered by UCO Bank by way of adjustment in the
consideration payable.

) Supple'r_nen’rory invoices/debit note/credit note for price revisions to enable
UCO Bank to claim tax benefit on the same shall be issued by you for a
particular year before September of the succeeding financial year.

The purchase order/ work order shall be void, if at any point of time you are
found be tfo a black listed dealer as per GSTN rating system ond further no
payment shall be entertained.
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27 The deployment of operating/maintenance personnel should comply with
the prevoiiing rates prescribed by the Central Government notification for
minimum wages . However, difference of amount of minimum wages if any
(including proportion of PF ESIC  as at par rule), due to revisicn will be
reimbursed by the Bank upon production of documentary evidence against
your quotation in SI.No. A of BOQ. Contractors Over Head will be % on total
monthly labour wages in SL.No. B of BOQ. Rate of % will be fixed for contract
period. Bonus (as applicable)to be borne by the contractor from O.H.

28. Contractor/s has/have to submit Bond of Indemnity as per Bank's format.

29 Invocation of Bank Guarantee: The Bank Guarantee will be invoké_ad by the
Bank in case of violation of terms and conditions of service conTrcch by the
Contractor/s and/or in case .of default on the part of the Contractors to
perform and observe any covenant conditions and provisions con’rouned in
the Tender Documents and Agreement of Contract.

30. Indemnity: Bond of Indemnity should be furnished by me/us as per Bank's
Format.

31. The Bank reserve the right to decrease ’rhe number of worker if necessory
during the tenure of the contract.

IN _WITNESS WHEREOF both the parties hereto have executed %This
Agreement on the day month and year first above written. The parties
hereto agree that facsimile signatures shall be as effective as if originals.

Signature of Contractor Signature on behalf of UdO Bank)

WITNESS | . cooiiseitnnnis st sss s s ene s enesse s
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ANNEXURE-E

FORMAT OF INTEGRITY

UCO Bank, a body corporate, constituted under the Banking Companies
(Acquisition & Transfer of Undertakings) Act, 1970 as amended from time to time
having its: Head Office at No.10, BTM  Sarani, Kolkata-700001 hereinafter
referred to as "Bank” (which expressibn shall unless excluded by or repugnant to
the subject or context be deemed to mean and include ifs assigns,
administrators and successors) of the “ONE PART

‘ And

S S Hereinafter referred to as "The Bidder/Contractor".
Preamble

The Banki intends to award, under laid down organizational procedures,
contract/s ol The Bank values full compliance with all
relevant laws of the land, rules, regulations, economic use of resources and of
foirness/fr(:nspcrency in its relation with its Bidder (s) and / or contractor (s).

In order to achieve these goals, the Bank will appoint an independent External
Monitor (IEM), who will monitor the tender process and the execution of the
contract for compliance with the principles mentioned above.

Section 1 — Commitments of the Bank.

1.The Bank commits itself to take all measures necessary to prevent corruption
and fo observe the following principles:-

a. No employee of the Bank, personally or through family members, will in
connection with the tender for, or the execution of a contfract, demand, take a
promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled tfo.
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b. The Bank will during the tender process treat all Bidder(s) with equity and -
reason. The Bank will in particular, before and during the tender process,
provide to all Bidders (s) the same information and will not provicie to any
Bidders (s) confidential/additional information through which the Bidder(s) could
obtain an advantage in relation to the process or the contract executibn.

c. The Bank will exclude from the process all known prejudiced personsi

2. If the Bankl obtains information on the conduct of any of its employees which
is criminal offence under the IPC/PC Act, or it/if there be a substantive suspicion
in this regard, the Bank will inform the Chief Vigilance Office and in oddmon can
initiate disciplinary actions.

Sections 2 - Commitments of the Bidder (s)/Contractor(s)

1.The bidder(s) /con’rrce’ror(s) commit himself to take all measures neé:;:es'sary to
prevent corruption. He commits himself to observe the following principles
during his participation in the tender process and during the contract execution.

a. The Bidder(s) contractor(s) will not directly or through any other persons of
firm, offer promise or give to any of the Bank's employees involved in tne tender
process of the execution of the contract or to any third person any material or
other benefit which he/she ‘is not legally entitled to in order to obtain in
exchange any advantage or during the execution of the contract. N

p. The Bidder(s) /Contractor(s) will not enter with other Bidders into any
undisclosed agreement of understanding, whether formal or infori?r\ol. This
applies in particular to prices, specifications, certifications, subsidiary contracts,
submission or non-submission of bids or any other actions to  restrict
competitiveness or 1o infroduce cartelization in the bidding process .

c. The Bidder(s)/Contractor(s) will not commit any offence under The relevant
IPC/PC Act, further the Bidder(s) / contractors will not use |mproperly for
purposes of competition or personal gain, or pass on to others, any information
or documenfprovided by the Bank as part of the business relationship, .
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regarding plans, technical proposals and business details, including information
con’rcuneci or transmitted electronically.

d. The Bicder(s) / Contractor (s) of foreign origin shall disclose the name and
address of the Agent/representatives in India, if any. Similarly the
bidder(s)/zontractor(s) of Indian Nationality shall fumish the name and address
of the foréign Banks, if any. Further details as mentioned in the “Guidelines on
Indian  Agents  of Foreign Suppliers” shall be disclosed by the
Bidder(s)/Contractor(s).  Further, as mentioned in the Guidelines all the
payments made to the Indian agent/representative have to be in Indian
Rupees only.

e.The Bidc:ier(s)/ConTroc’ror(s) will when presenting his bid, disclose any and all
poymem‘s‘zhe has made is committed to or intends to make to agents, brokers or
any other intermediaries in connection with the award of the contract.

2. The éidder (s) /Contractor(s) will not instigate third persons to commit
offences qutlined above or be an accessory to such offences.

Section 3: Disqualification from tender process and exclusion from future
contracts

If the Bidd,er(s)/Confroc’ror(s), before award or during execution has committed
’rronsgress’bn through a violation of Section 2, above orin any other form such as
to put his 'ellcblln‘y or credibility in question, the Bank is entitled to disqualify the
Bidder (s)/Con’rroc’ror(s) from the tender process or take action as per the
procedure mentioned in the “Guidelines on Banning of business dedalings”.
Copy of the "Guidelines on Banning of business dealings” is annexed and
marked as Annex-B".

Section 4 : Compensation for Damages

1. Ii the Bank has disqualified the Bidder(s) from the tender process prior
to the award according to Section 3, the Bank is entitled to demand
and recover the damages equivalent to Earnest Money Deposit/Bid
Security.
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If the Bank has terminated the contract according to Section 3, or if
the Bank is enfitled to terminate the contract according to Section 3,
the Bank shall be entitled to demand and recover from the Contractor -
liquidated damages of the Coniract value of the amount equwolen‘r
to Performance Bank Guarantee. :

Section 5 : Previous Transgression

1.

The Bidder declares that no previous transgressions occurred in the last
three years with any other company in any country conforming to the
anti-corruption approach or with any other public sector enterprise in
India that could justify his exclusion from the tender process.

If the bidder makes incorrect statement on this subject hc_j—) can be
disqualified from the tender process and action can be taken as per
the procedure mentioned in “"Guidelines on Bonnmg of business
dealings".

Section 6 : Equal treatment of all Bidders/Contractors/subcontractors.

1.

The Bidder (s)/Contractor(s) undertake(s) to demand from
subcontractors a commitment in conformity with this Integrity Por’f and to
submit it to the Bank before signing the contract.

The Bank will enter into agreements with identical conditions GS this one
with all bidders, contractors and subcontractors.

The Bank will disqualify from the tender process all bidders who do not sign
this Pact or violate its provisions.

Section ,7 : Crminal charges against violated Bidder(s)/Contractor(s)/Sub
contractor(s).

If the Bank obtfains knowledge of conduct of a Bidder, Contractor or
subconiractor, or of an employee or a representative or an associate of a
Bidder, Contractor or Subconfractor which constitutes corruption, or if ‘rhe Bank
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has substantive suspicion in this regard, the Bank will inform the same to the
Chief Vigilance Officer.

Section 8 ; Independent External Monitor/Monitors

1. The Bank appoints competent and credible Independent External
Monitor for this Pact. The task of the Monitor is to review independently
and objectively, whether and to what extent the parties comply with
the obligations under this agreement.

2. The Monitor is not subject to instructions by the representatives of the
pcr’nes and performs his functions neutrally and independently. He
repor’rs to the Chairman & Managing Director, UCO Bank.

3. The Bidder(s)/Contractor (3) accepts that the Monitor has the right to
access without restriction to all project documentation of the Bank
including that provided by the Contractor.

The Contractor will also grant the Monitor, upon his request and
dehons’rro’rion of a valid interest, unrestricted and unconditional access
to h|s project documentation. The same is applicable to subcontractors.

The Monitor is under contractual obligation to treat the information and

documents of the Bidder (s)/Contractor(s)/Subcontractor(s) with

conflden’noll’ry

4. The Bank will provide to the Monitor sufficient information about all
meetings among the parties related to the Project provided such
meetings could have an impact on the contractual relations between
the Bank and the Contractor. The parties offer to the Monitor the
opfion to participate in such meetings.

5. As soon as the Monitor nofices, or believes to notice, a violation of this
agreement he will so inform the Management of the Bank and request
the Management to discontinue or take corrective action, or to ’rcke
other relevant action. The monitor can in this regard submit non-
binding recommendations. Beyond ’rh|s the Monitor has no right to

/»\J*«OQ\
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demand from the parties that they act, in a specific manner refrain
from action or tolerate action. :

The Monitor will submit a written report to the Chairman & Managing
Director, UCO Bank within 8 to 10 weeks from the date of reference or
intimation to him by the Bank and should be occasion arise, submit
proposals for correction of problematic situations.

Monitor shall be entitied to compensation on the same Term‘ as being
extended to / provided to Independent Directors on the UCQ Bank.

If the Monitor has reported to the Chairman & Managing Diredor, uco
Bank a substantiated suspicion of an offence under relevant IPC/PC
Act, and the Chairman & Managing Director, UCO Bank has not, within
the reasonable time taken visible action to proceed cgc}_xins’r such
offence or reported it fo the Chief Vigilance Officer, the Mcnitor may
also fransmit this information directly to the Central _.‘,Vigilonce
Commissioner. !

10.The word *Monitor” would include both singular and plural. |

Section 9 — Pact Duration.

This pact begins when both parties have legally signed it, and expiré’s for the
confractor is 10 months after the last payment under the contract.

if any claim is made lodged during this time, the same shall be birnding and
confinue to be valid despite the lapse of this pact as specified above, unless it is
discharged / determined by Chairman and Managing Director, UCO Bank.

Section 10 - Other provisions

e This agreement is subject to Indian Law, Place of performc'nce and
jurisdiction is the Registered Office of the Bank i.e. Kolkata.

o Changes and supplements as well as termination notices ’ne':'ed fo be
made in writing.

59




gt 9 () uco BANK

3 wEkgd - T 3T9h f4P=TE FT HONOURS YOUR TRUST Azadi
Faer s Fraw, Y. £, -8, J7 11, Fiez A, Frewar - 700106 AmritMg?wtsaV

‘ Central Staff College, GE-8,Sector-Ill, Salt Lake,Kolkata -700106

e If the Contractor is partnership or a consortium, this agreement must be
signed by all partners or consortium members.

« Should one or several provisions of this agreement turn out fo be invalid,
the remainder of this agreement remains valid. In this case, the parties will
strive to come to an agreement to their original intentions.

(For & on behalf of the Bank) (For & On behalf of Bidder/Contractor)

(Office Seal) A (Office Sedl)

Place Place

Date i ' Date

Witness '; (Name & Address) Witness : (Name & Address)
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ANNEXURE-F
(Stamped Undertaking)

Format for an Undertaking to be obtained from the Contractor (Service Provider)
for compliance of the Provisions of the Contract Labour (Regulation & Aboln‘lon)
Act, 1970, Rules and other laws as applicable. ¥

| yeereeerer e, S/O et s Proprietor/Partner/Director of
.............................................. do hereby declare and undertake as under-

1.That I/We in the capacity of independent contractor engaged by UCO
Bank have complied with the provisions of Contract Labour (Regulation
and Abolition) Act, 1970 in holding a valid license under the Act and the
Rules thereto.

2.That I/WE have covered dll the eligible employees under Employees
Provident Fund and Miscellaneous Provisions Act (if applicable} and the
Employees’ State Insurance Act (if applicable) and depd’sifed the
contributions under our code numbers for the following month and as
such no amount whatsoever is due and payable. :

3.That |/We further declare and undertake that in case any liability
pertaining to my/our employees is to be discharged by UCC Bank for
my/our lapses, |/We undertake to reimburse the same to UCO Bank or
UCO Bank is authorised to deduct the same from my/our dues as
payable.

Contractor (Description with Stamp)

&7, s
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AN VEROURE — ﬁ
(Register of wages)

FORM XVII (SEE RULE 78(2) (a) Register of wages)

Name and Address of Contractor

Ndme & Address of Establishment
in/under vvhich contract is carried on

Nature ond Location of work

Name and address of Principal Employer

Wage Period Monthly

1 Narae of workman

2 Sericl No. in the register of workmen

3 Designation/Nature of work done

4 | No of Days worked

5 Units of work done

6 Doily} rate of wages/piece rate

7 Bosié wage

8 Dearness allowances

9 | Overtime (if any)

10 | Other Cash payments (No’rur’e of
payments to be indicated)

11 | Cash Total
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Deductions, if any{Indicate nature)

12

13 | Net amount paid

14 | Signature/thumb impression of
workman with date

15 | Signature of Contractor or the

authorized representative with date
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Annexure-H

Draft Bond of INDEMNITY

To
UCO Bank

R R R R R R RN N )

In consid@eroﬂon of UCO Bank, a body corporate, constituted under the
Banking Componies (Acquisition & Transfer of Undertakings Act, 1970 as
amended from time to time having its Head Office at 10, Biplabi Trailokya
Maharaj $arani,Kolkata-700 001 (hereinafter Referred to as “the Bank™ which
expressior: sho!l include its successors and assigns) at our request and on the
strength of our statements and representation contained in our letter dated
............. : agreeing to appoint us as vendor/ Contractor for
R WE, iviienereriinininnn a Company incorporated
under the Companies Act, 1956 having its registered office af -
..................................................... (full address) do hereby irevocably and

unconditionally agree and undertake that:

We shall, at all times hereinafter, save and keep harmless and indemnified the
BANK, inc_luding its respective directors, officers, and employees and keep
them indemnified from and against any claim, demand, losses, liabilities or
expenses of any nature and kind whatsoever and by whomsoever made in
respect of the said confract and any damage coUsed from and against all suifs

and other actions that may be instituted taken or preferred against the BAN
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by whomsoever and all losses, damages, costs, charges and expenses that the
BANK may incur by reason of any claim made by any claimant for ary re'oson
whatsoever or by anybody claiming under them or otherwise for any losses,
damages or claims arising out of all kinds of accidents, destruction, d‘%liberote
or otherwise, direct or indirect, from those arising out of violation of dpplicoble
laws, regulations, nofifications guidelines and also from the envirénmen’rcl

damages, if any, which may occur during the contract period.

We shall, during the contract period, ensure that all the pefmissions,
authorizations, consents are obtained from the local and/or municipal and/or
governmental authorities, as may be required under the cpplicoble laws,
regulations, guidelines, noftifications, orders framed or issued by any

appropriate authorities.

Our obligations herein are independent, irevocable, absolite and

unconditional in each case irrespective of the value, genuineness, validity,

regularity or enforceability of the aforesaid Agreement or the insolvency,

bankruptcy, reorganization, dissolution, liguidation or change in ownership of
the BANK or Indemnifier or any other circumstance whatsoever which might

otherwise constitute a discharge or defense of an indemnifier.

In case we fail to pay the losses, damages and expenses as claimed and
demanded by the Bank, Bank shall be entitled to recover the amount by
invoking Performance Bank Guarantee furnished by us without any prior notice

fo us.
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6) This Leﬁer; of Undertaking & Indemnity shall survive the Agreement entered into
between the Bank and us.

Dated, this.....ccccovviieiennnnn.. dayof coviiiiinininnnen, 20

(Signature of the Authorized Signatory of vendor along with the seal of the
Company)
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RFP No. CSC/KOL/2022-23/4 Date::17.1(.2022

®

UCO BANK

UCO Bank, Central Staff College
GE-8, Sector-lll, Salt lake Kolkata-700106
Email: csc.calcutta@ucobank.co.in
Phone: 84356248001/6289352734
Website hitp://www.ucobank.com

RFP for Engagement of Agencies for for cleaning & housekeeping works at
Kolkata

PART-1I (PRICE Bid)

PRICE BID
ANNEXURE-I

PRICE BID/BOQ FOR CLEANING & HOUSEKEEPING WORKS AT
UCO BANK, CENTRAL STAFF COLLEGE KOLKATA. SCOPE OF WORK WILL BE
GOVERNED AS STIPULATED IN "DETAILS SCOPE OF WORK"'(ANNEXURE-B) OF RFP.

A)
| No of Person Required Monthly labour Amount
No. | Building wages (Including | (yeatrly) (Rs)

PF &ESIC )as per as'| Excluding
per Central Govt. | GST
nofification as on ’
31.03.22 (Rs)
Excluding GST

1 CSC, é Unskilled labour for full

Kolkata | day
e e
X 2
{g‘ UCOG
e e 7

8 Girereran
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Buuiidin | 1 Unskilled labour for Full
g day

1 sUpervisor (semi-skilled)
For Full Day

In ’rheeform of % on total monthly
labour wages Subtotal

In the form of Rs.(Numeric up to two
decimal) on total monthly labour
wages Subtotal

STotallameunty

Total amount of (A)+(B) .(Numeric up to
two decimal)
Rupees in word...

(Signature of the Authorized Signatory of vendor along with the seal of the
Company):
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