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UCO BANK

Honours your trust

Tender for installation and maintenance of CCTV DVRs & Security Alarm systems in
UCO Bank Branches under Zonal Office Chandigarh.

Tender are invited for installation of need based CCTV DVRs/Security Alarm systems
and maintenance of dalready installed CCTV DVRs/Security Alarm systems in Bpnk
Branches and Zonal office Dehradun complex.

Details regarding eligibility criteria/other terms and conditions for applying for the
tender can be obtained from our web site www.ucobank.com,

Last date for submission of tender for CCTV/Security alatm syatem is up to 1500 hrs on

13-06-2025.

s A 'aam,?r ZONAL OFFICE, PLOTNO.5, IT PARK, DEHRADUN(UK)
| " qem TEL. 0135-6518904,6518906
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Invitation of Bids for installation of New CCTV System and AMC of old CCTV systems in our
branches under Dehradun zone

Sedled bids are invited from reputed vendors for installation of new CCTV system and
AMC of old CCTV system installed in branches of Dehradun zone. Only those firm which
fulfill the criteria will be considered for empanelment:-

1. Reputed vendor specializing in providing security gazettes to nationalized banks

2. Ability to undertake all Security Gazettes related installation work for all branches
thought the zones

3. Have ability to provide hassle free services

4.  Ability to commence services within 07 days from date of placement of order

S. Vendor should have local office in Dehradun/Mohdali.

4. Vendor should have a credible supervisory infrasiructure and network for provision of
maintenance of security gazettes as dlso for follow up with law enforcement agencies

7. Vendor should provide the latest Income Tax assessment order and PAN number

8. Vendor should have a Certificate of Regisiration with Registrar of companies or
Registrar of firms or have letter of Proprieforship

9. Vendorshould provide the latest audited balance Sheet

10. Vendor should be registered with shop and Establishment act and provide lafest
certificate for ESI corporation

11.  Vendor should be registered under appropriate authority for service fax

12. Bank reserve the right to award the confract work fo single service provider or can
engage 02 service providers on negotiable rates (Even bank can offer the confract fo L-2
or L-3 bidder on negoftiable rates if L-1 bidder fail to provide the service within stipulated
time.

A. Application are to be sent in main envelope super Scribe with "Tender For New CCTV
System and AMC of old CCTV systems” fo the undersigned in two sealed covers by 1500
Hrs. by or before 13thJune 2025, as under:

(@) Part-l Technical Bids fo include profile of the company, List of Major Existing Clients,
Registered number and sales tax details

(b) Pari-ll Net rates (Inclusive of all taxes and levies) ifem wise be menfioned

c. Part -l will be opened only if bank is satisfied with part-1. Bank reserve the rights to reject
any/ all the bids without assigning any reason therefo

D. Other terms & Condition are given at the annexure-| of this adverfisement

E. Bids to contain non-refundable BD/BC of Rs. 2000 in name of Zonal Manager UCO Bank

Dehradun payable af Dehradun(UK].
Inager
Plot/No.5, IT Park

Sehestrdhara Road, Dehradun

APPENDIX - ‘A’




Sl (IECHNICAL SPECIFICATION FOR 8 214 CHANNELS STANDALONE VENDOR'S
No DVR COMPLIANCE

1_|Operating System: Linux / Window XP / Embedded MCU.

2 IDVR should be system embedded with H.264 video
compression algorithm.

3 |8 /16 Channel DVR 200 / 400 FPS-PAL.

B

Simultaneous viewing, network, recording and Playback
functions.

Display on line resolution / Preview resolution 720*576 PAL

Mulfiple Viewing Option (VGA/ BNC).

Video Input / Loop out: 8/8 & 16/16

Video Output: 1 composite, 1 S-Video, 1 VGA, | Spot.

Audio in / out: 8/1 & 16/1-2

[—

Recording Rate: PAL: Real Time (25 fps per channel),4CIF- D1
with _all Channels recording and playback both.

11 |System should be robust and capable of working in 24*7
environment.,

12 |System should be scalable / Upgradeable.

13 |Storage Media: Builf in Recording up to 90 days in real Time
(25 FPS per channel) mode for 8 Cameras (3 & é Terabytes).

14 |Provision for minimum 4 SATA slofs for 3 HDD + DVD -RW (each
SATA slot should be of minimum 2 T8 HDD capacity).

15 [Data storage for 90 days. Data recycling on FIFO basis.

16 INetwork Interface: Ethernet (RG-45, 10/100 Base-Tx), External
Model Vio R$-232 Port.

17 |Support Multi Zone Motion Detection.

18 |Support multilevel Pass Word For Operation, setup and remote
Access.

19 |Support Waterproof marking to ensure tamper proof recording
of images.

20 Support tampering detection alarm function to indicate
tempering of DVR / Cameras. Visual indication for lecal faulfs,
disc full, malfunction etc.

21 [Support video signal loss alarm. System should do health
check
of all cameras.

22 |Support position configurable to OSD and LOGO.

23 |Support Real Time and Moftion Based Recording.

24 |Support HDD Sleep Mode.

25 [Support FAT 32 File Systems.

26 Support USB flash dish, USB DVD-RW for backup with built in
DVD-RW.

27 |Support playback in various modes fast slow, pause, forward,
backward, frame-by-frame.

28 |Support TCP, UTP, RTP, PPPOE, Mulficast, DHCP etc.

29 |Provision for ADSL, PSTN, Leased Line, Broad Band.
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30 |[Remote play back, Download the recorded files in DVR.

31 [Remote viewing through Mobileghenes / and through any
other PC with IP (RHMS).

132 System should have file player software so that back up can
be auto played on any PC Using Windows Media Player.

33 |Vender Should provide Central Monitoring Station (CMS)
Software free of cost and this software should be compatible
to CMS software of third party, as well. The system should be
capable of running Remote Health Monitoring System.

34 |Power AC-100/240 V & 50 / 60 Hz.

35 |DVR housing with wall mounting bracket and tamper proof
locking arrangement.

34 |System Should carry UL/FCC/CE certification.

TECHNICAL SPECIFICATION FOR CAMERAS

1 |Camera Dome - With 1/3 inch colo-r CCD, Min. resolution
540 TV lines& 3.6 mm lens of 0.35 Lux or better

2 |Camera IR = IR weatherproof Bullet Color Camera with 1/3
inch
color CCD, Min 540 TV Lines, Min 24 LEDs&6.0 mm Lens

3 |C Mount Camera = 1/3 inch CCD day and night Color
Camera, Resolution Min 540 TV lines Verifocal Lens 2. 8 mm to
10 mm, 0.2 Lux Auto Lens AWB, BLC, AGC switch setting
adjustable facility

Note: All Cameras Should carry UL/FCC/CE cerfification & are
to be supplied with associated mounting bracket and housing

| [TECHNICAL SPECIFICATION FOR Monitor :

LCD/LED: 19 inch size

1 [TECHNICAL SPECIFICATION FOR Cabling - Specifications

RG 6 video coaxial cable Two Core 14x36 power cable in
1" PVC conduit (BIS approved)

General Requirements

1 | Warranty for one year

[ ]

Post warranty, AMC for next 5 years(post warranty)

3 | Support for retrieval of images for dispute resolution at no
additional cost

4 | Necessary software for retrieval of Data from the DVR Hard
Disc

Signature Seal of the Vendor




APPENDIX-'B’

OTHER MANDATORY REQUIREMENTS

1 Allimported products, e.g. Cameras, DVRs should carry quality
certification i.e. CE / FCC / UL. (Copies to be enclosed) and all
Cable and PVC conduit i.e. ISI Mark (Should be marked as
Annexure-1)

2 Products should be from ISO certified Manufacturer & Supplier.
(Copies to Be Enclosed) (Should be marked as Annexure-2)

3 Copies of Back-To-Back Authorized Dealership Certificates to Be
Enclosed (Should be marked as Annexure-3).

4 Local Address & Telephone Number of All Service Centers should be
provided (Should be marked ds Annexure-4),

5 Copies of ST / CST/ VAT / Regn. No. (Should be marked as
Annexure-6)

b Copy of PAN No. Registration (Should be marked as Annexure-7)

7 Brochures / Technical Data Sheets of products offered (Should be
marked s
Annexure-8.1, 8.2, 8.3 eic).

Signature Seal of the Vendor




CCTV System fériATMi--Technical Specification

1 | Operating System Windows XP
2 | Video Compression | Embedded with H.264 Video Compression Algorithm
3 | No of Video channel | 4
4 | System features Simultaneous Viewing, record, play Backpack up & Network
5 | Display Resolution BNC- 704X576 (PAL). 704X480(NTSC)
6 | Frame Rate 100 fps(CIF)-PAL
7 | Video Input 4 Channel
8 | Video Qutput 1BNC
9 | Storage Hard Disc-920 days recording minimum
10 | Record Manual, Alarm, Motion Detection & Schedule
| Multi Zone Motion Detection, Multi level password
11 | Support Function protection
12 | Content Control Water Marking for authentic Video foolage
12 | Search Date/Time, Logistic Event, Channel
13 | Back up USB/USB-DVD-RW
14 | Remote Function Mobile view, Back up
15 | Certification CE/FCC/UL- Any two of three
Camera Type & Location

Color, Preferably C-mount & Dome, if reguired may be
1 | Type Pinhole
2 | Numbers 2. Minimum

Camera should be installed in such a way that the camera

3 | Location view Should not cover key Pad,
Camera Specification

1 | C-mount camera 1/3" CCD, in appropriate housing 0.1 Lux, 540TVL, 3.5 mm
2 | Dome Camera 1/3" HAD CCD, 0.1 Lux, 540TVL, 3.6 mm Wide Angle Lens '

1/3° HAD CCD, in appropriate housing 0.1 Lux, 540TVL, 3.7 |
3 | Pin Hole Camera mm Wide Angle Lens
4 | IP Camera Latest Model with SD Card slot




Financial Bid

Part-2

Serial Description Quantity / Unit Rate per unit
No. inclusive of all
_ taxes(Rs.)
] 8 Channel DVR , HD 01 No. Rs.
2 16 Channel CCTV DVR , HD 01 No. Rs.
3 04 Channel (ATM DVR) with screen, HD | 01 No Rs.
4 Dome camera -02 MP 01 No. Rs.
5 | R Bullet Camera-02 MP 0] No. Rs.
6 C Mount camera-02 MP 01 No. Rs.
7 2 MP IP Camera 01 No Rs.
8 TFT LCD 19" Monitor (Samsung/LG) 01 No, Rs.
9 RG 6 Video Coaxial , Two core 14x.36 Rate per Rs.
Power cable, 1" PVC Pipe (as per H.O meter
specification)
10 Networking cable(Cat-6)
11 Installation Charges One time Rs.
12 Power Supply-10 AMP 01 No, Rs.
Power Supplu-05 AMP 01 No. Rs.
13 AMC Charges (Non comprehensive) Twice ayear | Rs.
14 HDD (Seagate/WD/Toshiba) 0278 Rs.
03 TB
04 TB
06 TB
15 08/16 channel DVR Temper proof 01 No. Rs.
locking arrangements
16 Buy Back Old CCTV System 01 No. Rs.
17 Central Monitoring System Per Branch Rs.
18 5 Port nefworking switch Per Branch Rs.
19 VGA/HDMI Cable, Per Branch
-3 Mirs Rs.
-5 Mirs. Rs.
20 BNC Connector 01 No. Rs
2] RJ-45 Connector 01 No Rs.
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Invitation of Bids For Installation & AMC of Digital fire & Electronic alarm system at the 58 UCO
Bank branches/Zonal Office Complex under Dehradun Zonal office.

Wmﬁ@mamﬁﬁmwﬁmmﬁmmﬁﬁv
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Applications are invited from reputed Companies /Firms for insfallation & Maintenance of
already installed Digital fire and electronic alarm system in branches under UCO Bank Zonal
Office Dehradun. Ornly those Companies and firms who fulfil following criteria will be
considered for empanelment:-

-Reputed services providers should have been in the business for at least last 5 years as on 31¢
March 2025.

-Ability to undertake the work of all branches throughout the Dehradun/Punjab state.

-Ability fo provide Digital Fire and electronic alarm as per technical specifications available af
annexure-ll of this advertisement.

-Abllity o commence service within 02 days from date of placement of order and complete
within 05 days from placement of order.

150 Rea & Fejereas-| # 9Tl F Hidevs & TET 8 |

The vendor should meet the eligibility criteria as per details available at annexure-l of fhis
advertisement

'z.ﬁmw-llﬁmmﬁmrmﬁmﬁﬂﬁrmwﬁﬁ |
The system should meet with technical specification and details given in Annexure-il.

3 5aad Fesilan Sl JUER EaRT gEATeTRA R S ¥ | e dejees-3 A foar g

Proposed agreement to be signed with the vendor is also available at Annexure-Ill of this
adverfisement.

qeeT fwmT, SECURITY DEPARTMENT 3ferer rafierd 28W0gs ZONAL OFFICE Dehradun
GIHTY Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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Empanelment of vendors may be restricted to maximum 07 vendors in accordance with
merit towards fulfilment of eligibility criteria in @ descending order specified in Annexure-l and
fulfilment of technical specification compliance given in Annexure 1l

6. 95T F Wt WSH T F A A F v 3R A gl vae wwer @ |

Vendor has to give buyback offer of old obsolete alarm system.

7. ST THEAD T F W@ AN F T WA sowRNE o Reed § aie @@ w1
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Vendor has technical capable to take AMC of existing Electronic alarm system and keep 24
x 7/365 days a year in top working condition.
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10% of the payment will be retained by bank for ene Year as Defect liability or Bank
guarantee equal to 10% payment.

9. 3MdEs 99 13/06/2025 F @ 3 For (A/N) % HUBEAERSA B 3 Wewe Fav F q9-|
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Applications are to be sent to the undersigned in three sealed covers super scribed as Part-l,
Part-ll and Part-lll with vendors complete address and contact number on or before 1500 hrs
on 13/06/2025 as under:

(a) Partl Eligibility bid- to include profile of the company, list of majer existing clients,
registered number and sales tax details etc. as per Annexure -| point wise. Attach document
wherever required.

(b) Partll. Technical bids -to meet the technical specification:

1) Compliance of technical specification of Fire cum electronic alarm system given in
Annexure || point wise.

2) The system and all the parts should meet with standard stipulated in technical
specification.

(Vendors may be asked to submit Copy of certification of equipment i.e. UL/CE/FCC/MIC,
copy of document of authorization from manufacturer to Indian dealers and from Indian
dealer to supplier undertcking that the cards supplied are original)

HR&T T, SECURITY DEPARTMENT 3ferer @wreiiorar, 254 ZONAL OFFICE Dehradun

Y Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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(c) Part lll. Financial bids should be: Net rates (inclusive of all taxes, levies and installation
charges) in the following format.

S.No | Name of ltem/work Qty | Net Rate per unit

—_

Control Panel with built in GSM ATD with speech
and SMS dialer

Magnetic coniact switch

Vibration sensor

Tilt sensor

Panic switch

Smoke sensor

Heat sensor

Multi (Heat and smoke sensor)

PIR sensor

10 | Hooter

17 Motorized siren (1 Mile)

12 | Cable per meter

13 | PVC per meter

14 | Warranty period

15 | Rate of comprehensive AMC for 05 yrs.

16 | One time installation charges

17 | Buyback offer for old alarm system

18 | Any other items which may be required can
guoted below besides the items/ work mentioned

O 0o [N o~ [On | (W hD

10. EMD shall be Rs-10000/-(Ten thousand only) to be deposited along with tender document
through Demand draft, Bankers cheque or Pay order in favour of UCO Bank. Zonal office,
Dehradun. EMD is liable to be forfeited in the event of:

i. Revocation of the tender or increasing the rates after opening of the tender and before the
expiry of the validity of tender.

ii. Refusal of the vendor/Contractor to execute the agreement or not complying with the
contfractual terms & conditions after awarding of contract.

11. Part (I) Date for opening of Eliaibility bid will be conveyed after receipt of tender and Parf
() Technical bid will be opened only if Bank is safisfied with Part | and the successful vendors
will be empanelled affer Live demonstration of the system and Part Il [Financial bid) of
empanelled vendors will be opened if bank is satisfied with Part-l, Part-ll and satisfactory
demonsiration of the system. Bank reserves the right to reject any/all bids without assigning

geeT fasmEr, SECURITY DEPARTMENT 3w #ierd ggwge ZONAL OFFICE Dehradun
&I Tel, 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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any reason thereto. Bid must contain nen refundable BD/BC of Rs.2000/- in name of Zonal
Manager UCO Bank Dehradun payable at Dehradun.

1'2. Other terms & condifions are given at the annexure-IV of this advertisement.

13. For any other queries, vendors may confact the undersigned on working days between 11
AM. to 4 P.M.

14. Bank is not responsible for late applicotion or damage in transit,

15. Any dispute arising in this matter will be settled in the jurisdiction of UT of Dehradun only.

e —

UCO Bank, Zonal Office

Plot No.5, IT Park, Sahestrdhra Road
Distt. Dehradun(UK).
Tel-0512-6518904/6518906

QE,T&TI' ﬁ‘a-ﬂ?T. SECURITY DEPARTMENT 3 =rer W,.W ZONAL OFFICE Dehradun
GIHTY Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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ANNEXURE- |

ELIGIBILITY CRITERIA OF VENDORS FOR PROVIDING AND INSTALLING FIRE AND ELECTRONIC
ALARM SYSTEM.

BT 3R SeTel=E e oeTe & T JusH @ 6 gy H 599 H I gl wige |

Vendor providing Digital Fire cum electronic alarm system should have been in business for
the last five years as on 31-03-2025.

Just- 3% g AT & SR vd S dar Y e arel St IF7 a7 FEAT o FXOHD
IR BEeH T (3F 33+ B U § 9vdnre e Hr @i & 24 g€ H FEAT BT D
T W & |

Vendor providing Digital Fire cum electronic alarm system should have adequate technician

and local service center to attend and repair the complaint and breakdown within 24 Hours
under Denradun Zone,

qUST & UTH USEUT THIUT O9F B 3UET gfasers AT TafAcd & 93 & |

Vendor should have a Cerlificate of Registration with Registrar of Companies or Registrar of
Firms or have a letter of proprietorship.

AU B AW e T e o 3T g |

Vendor should provide the latest Income Tax Assessment Order and PAN/ TAN Number.
d=T F AdTad 3 9 & IHTET Jelel IF el g |

Vendor shiould provide the latest Audited Balance Sheet Preceding 3 Years.

& = Mo 3 af A gl fhr & faewor & gem |

Vendor should provide total annual turnover for last 3 years.

&=T @Y 39 AF F A AT TaT, FWeF aqFA (S TH a9 § GUAT 7 §Y) AT g |

Vendor should provide name and address of banker with solvency cerfificate net older than
one year.

I 1 4G A TR FEiEg gudere/HARrel § 7Y 99 U9 §96 IF 6 A AT ¢ |

Vendor should have a local Office in Dehradun State, preferably at Dehradun/Mohali only

and provide full address and contact number in state/UT.

¥ T GoROT g U Sfesee HRRATA F e W Adean 2 a¥ H e goe O ol
g |

Vendor should be registered with Shops & Establishment Act. And provide latest Cerfificate
for ES| Corporation. Due preference will be given if registered in Dehradun/Dehradun.

Fer @7 S0 Uw, s Ry wyeus 3RFTE 1952 F eetd $.9.UE. @Ese & THI0T 9T SEd
AT UTRT e o] AEEt F FegaR Fweanal o gedr HuiRa #r 78 g |

Vendor should provide the latest certificate for EPF Organization under EPF and Misc provision
Act 1952 if applicable as per criteria of number of employees held.

HeT FT TSRO A & FIGFAT-UTAHNT ZaRT e gl afev]

Vendor should be registered under the appropricte authority for service tax.

FeT femer, SECURITY DEPARTMENT 39w Fidied divget ZONAL OFFICE Dehradun
Iy Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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Due weight age shall be given if service provider is IBA approved and 150 certified.

T ¥ o Sevigg/AIgTelT & siia TER $R A o Rieew 9 O & & 3 R
g & Feet|

Preference will be given to the vendors who have supplied alarm system to Nationalized
Banks in Dehradun/Mohaili.

ANNEXURE Il
Specification of Digital fire and elecironic alarm system

GENERAL

The fire and electronic alarm system consists of control panel which is wired to various sensors
like magnetic contact switch, vibration sensors, smoke sensors, heat sensors, panic switches
and PIR sensors etc. The type and number of sensors to be used depends on the size of area
to be protected and the location of passible intrusion.

The control panel takes the decision of an alarm condition after getting the signal from the
various sensors.  The control panel has capability to interface with the external devises like
motorized sirens / hooters or the observation system lights etc. The entire system operation is
fully automatic under microprocessor technology. The daily operations, user merely needs to
just amm and disarm the system by turning @ mechanical key/electronic switch.

“The system shall be Electronic Regional Laboratory certified.

The control panel

The fire and electronic alarm system control panel is the heart of the entire security system. It
shall monitor all system sensors and control alarm conditions. The control panel shall have
various visual indications on the front panels by LEDs. If the dlarm condition occurs the
conirol panel should display which sensor caused alarm. The panel should also display the
mode of operation system i.e. arm / disarm.

Control panel should have 12 V-7 Amp/hrs automatically rechargeable sealed maintenance
free batteries. The control panel should have electronic switch / mechanical key for
performing day fo day operation i.e.. day mode and night mode.

Control panel should be LCD based minimum 16+1 fully programmable zone confrol panel
with built in GSM, speech dialer with automatic arming and disarming and remote access
through telephones. The control panel should be microcontroller based 16 zones
programmable as delay, immediate, panic or fire along with one temper zone. The system
should have separate remote key pad with 16X4 LCD display. There should be separate zone
for fire detection. The system should be programmable for the no. of seconds after which the
pangl response. Automatic bypassing immediate and 24 hour's active zone facility. Panel
can be armed and disarmed by telephone. Code can be changed through telephone. Any
8 electrical devises can be switched on or switched off through telephone.

AT fasme, SECURITY DEPARTMENT 3w #iafer &50gst ZONAL OFFICE Dehradun
SIS Tel. 0172-25037314, E-mail-2zochng.sec@ucobank.co.in
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Features

. Arm and disarm mode

. Easy for operation just by mechanical key/electronic swifch

. Battery backup for minimum 36 hours

. Automatic switchover to battery in case of AC power failure

o Automatic battery charging once the AC power is restored

. Low battery indication

. Audio-visual alarm indication

o Different tones for fire and intruder alarm conditions

B Selectable delay fime

. Close end circuits

. Speaker wire cuf detection far all sensors and hooters/speakers/siren
. Supports combination of hooters/speakers/siren

. Open/short circuit detection on fire zones by audio-visual indicate

. Provision for interface with.automatic telephone dialler/observation system etc. that fo

separately for fire and intruder alarm condition
. ERTL certified

Input Devises

Magnetic contact switch

Magnetic contact switch consists of two parts. One consists of magnet and other confains
the reed switch. The magnet is mounted on the door (which moves) since no wire
connhections are required for connecting magnet. The reed switch parf is mounted on the
door frame where the wire connections are made. When the door is near the frame i.e., the
door is closed the reed switch activates. When the door is opened the reed swifch
deactivates. The deactivation breaks the reed switch confact which is detected by the
control panel. Generally the range of the door sensor is 4 inch.

Vibration Sensor

The vibration sensor detects vibration since the contact inside the sensor break due to
vibration. When the sensor is mounted on the walls/doors/windows any attempt fo break, will
be detected by the sensor. Please note that if vibration detectors are fo be connected they
must be connected in 24 hours zone.

Panic Switch

Panic switch should be either hand operated or foot operated. In case of any threatening
from the intruder / miscreants or to alert the people around the switch can be operated by
pressure of hand/foot.

Smoke Detecior

The photo thermal smoke sensor range gives profection against both slow and fast
developing fire and is an environmentally acceptable alternative to an ionization defector. lf
is a frue multi criteria unit. The output level from both the optical chamber and the thermion
are continually monitered by the on board processor, using algorithms developed specially
for the unit. An alarm signals is only enable in the detector once the processor is safisfied that

T s, SECURITY DEPARTMENT 3eret @efier dgtige ZONAL OFFICE Dehradun
oY Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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an incipient fire has been detected. By using a combination of inputs the incidents of
nuisance alarm is reduced while af the same time the response time to an actual fire is also
improved. The system should have designed to be highly tolerant to the long ferm build up of
the dust and other airborne contaminants. The detector system shall have features like
automatic drift compensation and alarm sensitivity adjustment.

Heat Detector

A heat detector is a fire alarm device designed to respond when the convicted thermal
energy of a fire increases the temperature of a heat sensitive element. The thermal mass and
conductivity of the element regulate the rate flow of heat into the element. All heat
detectors have this thermal log. Heat detectors have two main classifications of operation,
‘rate-of-rise” and "fixed temperature.”

PIR Sensor

PIR sensor should be dudl element pyroelectic sensor with latest technology digital signal
processor [DSP). PIR should have pet immunity up to 25 Kg. Detectien range of PIR should be
15 mis with 110 degree angle. The PIR sensor should have the sealed opftics and selectable
pulse count and excellent RFl and EMI immunity. Activation of PIR sensor will be just through
walk test.

Qutput Devise

Hooter

Hooter is the external devise like multi tone electronic sounder can be connected fo the
control panel. Minimum 8 different fones shall be programmable using DIP switches. The
hooter shall have a sound pressure level of 100 dB approximately, IP 54 enviranmental
protection. The hooter activates in alarm condition. Maximum of 2 speakers or their
combination can be hooked fo the system. Individual hooter must be of 4 ohm impedance.
Mctorized siren

Moterized siren should be heavy dufy and robust to withstand humidity and heat. It should be
in suitable protective cage. It should be connected with the main control panel and direct
elecfrical line. The control panel wil activate the connection of moforized siren with
electricity. The sound of motorized siren should travel 1 Km in ambit noise condition.
Autormatic telephone dial up

ATD require to dial pre-programmed telephone number on receipt of the trigger inputs by
alarm system. I should work on GSM and also be capable of sending pre-coded / recorded
SMS on mobile. The features of ATD should be as follows:

a. Tone and pulse dialling mode.

b 10 programmable phone nos. up to 12 digits.

C. 2 separate messages for 2 different inputs like intruder and fire alarm,

d. Verification by playback recorded messages during programming.
e
I

Provision of pardllel telephone instruments / GSM SIM.

Provision of programming from parallel telephone instruments as well as remote
telephone instruments / mobile phone.
Ring detection before connecting to ATD.

g
h Programmable password for entering mode.

e f3e1re1, SECURITY DEPARTMENT 3teer EW-I‘IFI‘!IEBTKE@’ ZONAL QFFICE Dehradun
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Retention of programmed data in case of power failure.
Highest priority for condition dialling.

Technical Specification & compliance for vendor

S No.

Security Alarm Syst

SPECIFICATIONS

Compliance
Yes/No

Technical Specification for 8 ZONE Security Alarm System

Micre- controller
Based Control Panel

Integrated Auto-dialer Hybrid (PSTN AND GSM based with auto
check indication by LED and SMS, tampered proof/wire cut

() ‘;w;h It LCD indicat trigger/short circuit/provision of wireless zone and inbuilt LAN port
L indication for future CMS compatibility and supports SIA and DC protocol
Communicationto | 8 Zone alarm metal Body Panel with Inbuilt Lan Port and 4G GSM

. gmstaqd Hgam inbuilt support for DUAL path network to communicate with
(&) sh%';:; g =OTWArE | command centre and can be brought to network through LAN or 4
for health Monitoring and remote ctrol from CMS
() Protected from dust, water, vermin etc.
(i)  Acrylo nitride Butadiene
b External Styrene(ABS)/1BSWGMSCabinet,epoxyCoated.

(b) (i) Locking of panel by Allen Head screw on sides/internal lock
Bodv Eeature iv) Bracket mounted
o s (v) Proevision for battery compartment inside the panel

()  Dedicated switch for health check and display of each item
Micro-controller status on LCD
Based with LCD i)  To show the status/health of the system(Data Logger System
© indication () ystem gger System)
Sipushimitton (iii) The panel should indicate the health of the system(Fauit,
power failure and battery status indicator).

(@) Wireless Provision for Cordless Switch to activate the alarm system
module

(e) Real Time Clock Show real time

. Indication in the 'event of any zone getiing faulty or switch getiing

) LCD display isolated and the system to remain functional.

Automatic(arming & (i) Change from day to night mode &Vice-versa as per the real

(9) time clock(programmable)

disarming)

(i) Optional Day and Night resel key

LY Tel.
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(h)

Sounding gets automatically put off after a period of 3 to 6 minutes (programmable with th
help of keypad) and thereafter the entire system should get reset.

0 Programmable 0-90 Sec time delay o activate
: Hoaoters for panic switches and entry and exit time delay from 0 to 90 secfor PIR
@
(k) Support twe external hooters besides the internal one.
(1 Indication of hooter/siren health status through LCD display.
(i) Min 90 dB for internal and 110 dB for External (CE&UL
certification)
(i) 4 wired with tamper loop(iii)ABS body(iv)Weatherproof
(m) Hooters (v)Wall mounting fagility
(vi)Operateson12VDC
(vil)Emergency panics witch with hooter
- UPS supply (Mains) and self battery backup(12V7AH)with re
(n) Fomet dupgly charging facility
PIR Sensors, Magnetic Sensors, Vibration Sensors, Light Sensors,
(0) Compatibility multi-function sensors and any wireless
Sensors.
(p) Auto Resetafter 03 to 05 minutes(Day& Night Mode)
activation
i Wire cut trigger Ac!avats the alarm systgm for 3 mlnutes‘ the.reaﬂer the §ffe'cted
q switch/zone to get isolated/bypassed with display/blinking of LCD
panel indicating the defect.
(r) ON/OFF function Through Key pad and optional reset key
2. In-built Auto Dialer with 4/5 G Support for Call & SMS
() Compatibility Hybrid GSM AND PSTN connection of any service
' Provider.
(i)  Provision for storage and dialing minimum five
. (05)Telephone/mobile numbers with recording message upto 20
Storage and dialing | Seconds duration
(b) (i)  Message recording facility at local end (Branch end).

(ili)  Ability to generate SMS alerts in addition to auto dialing to
the pre-fed numbers

()  Message should be repeated at least twice before dialing the

(c) Re-dialing 2Ndnumber
(i)  If number not responded, facility to re-dial the number after
completing the cycle

(d) Display Provide signal strength and status indication on display screen

FIaT fasmEr, SECURITY DEPARTMENT 3w @raiers datiee ZONAL OFFICE Defradun
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Simulation/Testing Provisioning of a TEST bution for simulating SMS as well as voice

). calls to a desired number by user without epening the main panel
box
3. Dual Tech PIR Sensor
(a) Dual Technology(IR & Microwave)
(b) Detection coverage horizental angle 110degrees
(c) DetectionRange:Uptominimum 10Mtrs
(d) Sensitivity ranga: Low/ Med/High
(&) Wall mounting facility.
H Pet/rodents immunity.
(@) Provision for calibration to adapt changes in ambient temperature due to various seasons.
4. Wiring
(a) 2 Core and 4 Core Multistrand.75sq. mm / 1sg mm, flexible, IS| marked.
(b) PVC insulated copper wire for connection of panic switches and
Other sensors respectively
(c) Rigid PVC conduit 2mm 1SI mark. Fixed with metal saddling at every 02 ft distance.
5. Magnetic Sensor(For Door)
(a) | ABS body
(b) 4wiredwithtamperloop(NC circuit)
(c) OperatingGap:5ecm
6 Magnetic Sensor(For Shutter)
(a) Metallic body
(b) 4 wired with tamper loop(NC circuit)
(c) Operating Gap:5cm
7 Muiti-Function Sensor
(@) Capable of vibration detection, metal cutting and glass breaking
(o) ABS body
(c) Sensitivity range: Low/ Med/High
8. Panic Switch
(a) Sturdy built
(b) Micre Switch Technology
(c) In-built tamper Switch
Q. Light/Occupancy sensor
(a) Microwave sensor
(b) Detection through doors, panes of glass, thin walls.
(©) Detectionangle:360/180 degree and detection length:12 meters
(d) Motion detection speed:0.6-1.5m/s
(e) Transmission power: greater than 0.2 mV
H Identify :Day & Night

Fan fasTmer, SECURITY DEPARTMENT 3iare wmaierd &gWgel ZONAL OFFICE Dehradun
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ANNEXURE lil

AGREEMENT FOR PURCHASE OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM IN UCO BANK
BRANCHES UNDER DEHRADUN ZONE.

An: Agreement is made this........day of................. between UCO Bank, a body corporate
consfituted under banking companies {Acquisiion and transfer of undertaking)Act-1970
having it's Zonal Office at Dehradun, hereinafter referred to as the “Bank" of the one party
CUIREE W B csrnaninwnmrnwn < sy pi o FUe SIS 666.5 7 = e s bt a e eaaes here in after refered
to as fhe "vendor" of the other party.

WHEREAS in consideration of charges hereinafier reserved and the covenants and
agreement hereinafter confained and on the part of the vendor to be observed the Bank
doth hereby entering info an agreement with the vendor for supply and instdilction of Digital
fire and electronic alarm system at various branches under Banks Dehradun Zonal office.
WHERE AS IT IS AGREED _

1) The vendor shall install Digital fire and electronic alarm systems at bank's various
branches under the command of UCO Bank Dehradun Zone on the terms and coriditions
herein contained and according to the general condition of tender specifications and
schedule of rates attached, and instructions to be given by and under the supervision of and
to the enfire satisfaction of the bank.

2) The vendor has safisfied himself as to the nafure of the work to be executed on the site.
Any difficulties which the vendor may come across in the course of the work shall neither in
any way relieve him for fulfiling the terms of this agreement nor entitie him to claim or receive
exira payment, unless the banks authorized representative is of the opinion that such
difficulties could not have been foreseen.

3) SUPPLY OF MATERIALS/LABOUR: The vendor shall provide all labour, materials, tools &
everything necessary for the completion of the installation work. The detailed specification
mentioned in the tender documents shall be adhered to by the vendor and no variation shall
be made therein by the vendor without obtaining previous approval in writing from the
authorized representative of the Bank.

4] All materials supplied by the vendor shall be of the best quality, confirming to the
required specification and will be subjected to the approval of the bank's authorized
representative. All such materials as shall not be approved shall be removed at once by the
vendor at his own expense. The vendor shall be responsible for any loss arising from any failure
of the vendor to discharge his responsibility for the safety and protection of all
materials/equipment of the bank during execution of the work.

5) Damage on account of the incomplete work: the vendor shall complete the work
within the time stipulated in the work order to this effect. The work will be progressed in
accordance with the agreed schedule and whole work shall be completed and handed

T T, SECURITY DEPARTMENT 3 wrafers, 280ge ZONAL OFFICE Dehradun
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over ready for use within the agreed time period from the date of commencement of waork
(time being of the essence) failing which the vendor shall pay the liquidity charges @Rs-100/-
per day per branch subject to maximum 10% of the coniract value. Such damages may be
deducted by the bank from any money due fo the vendor.

6) Termination of contract: In the event of the vendor failing to keep to the agreed
schedule of work, or in the event of the vendor failing to complete the work within the
stipulated period, the Bank may terminate this agreement forthwith and employ af the
vendors cost, another vendor or a sufficient number of workmen fo complete the work in
which event the damages specified in clause 5 above shall not apply from the date this
agreement is ferminated.

7) Defective work materials; if any part of the work done by the vendor shall be found
defective in workmanship or if bad or inferior materials have been used. The vendor shall at
his own risk and cost, replace all such defective work and replace the bad or infefior
materials used, to the satisfaction of the Bank's authorized representatives. The decision of
the Bank's authorized representative in this regard shall be final and binding on the vender. In
case of default of the vendor to remove the defective work or replace the bad or inferior
materials as aforesaid, as directed by the Bank's aquthorized representative. the bank shall be
enfitled to employ anyone else fo carry out the same and recover alil expenses incurred in
this regard from the vendor. -

8)  Substitution of the vendor: If the Bank finds it necessary to employ other person(s) as
mentioned herein above then the Bank may deduct and retain from out of the terms due o
the vendor all such sums of money as may be required to pay or to reimburse themselves in
respect of the expenses which they may have to pay or have incurred in getting the work so
done and if such expenses be more than the amount due to the vendor, then difference
shall be a debt recoverable from the vendor by the bank. The vendor shall not do or cause
to be done any act, manner or thing, which would prevent the person(s) so employed by the
bank from doing their work. On termination of the agreement as aforesaid, the vendor shall
at his own risk and cost remove from the work -site wifhin the time prescribed by the Bank all
materials, tools, equipment which the bank considers are not useful for its reguirements. If the
vendor does not remove the materidls within the fime prescribed, the Bank may remove and
sell the same holding the proceeds less the cost of storage, removal and sale, to the credit of
the same, from the vendor. The Bank shall however be enfifled to purchase the materials
inspected and approved as useful for its requirements; at the prices then prevailing.

?) inspection of work: During progress of the work, the representative of the bank shall be
entitled at dll times to have access to and inspect the work.

10) Supervision: The vendor shall provide one or more compefent and technical
supervisors duly and fully authorized to act on his behalf in all matters relating fo the works to
be carried out under or any other matter concerning this agreement and who shall at all

FR&T R, SECURITY DEPARTMENT 3farel #mierd &gwiger ZONAL OFFICE Dehradun
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times be present at the works when any work is in progress. Such supervisions shall be persons
of known experience and be approved by the Bank authorized representative before ihey
are permitted in any way to take charge of, or superintend any operations of the works. Any
directions, explanation, instruction or notfice in connection with the work given by the Bank's
authorized representative to the supetvisor or any one of them shall be deemed to have
been given to the vendor.

11)  Payment for work done: Payments of the final bill will be made and retention money
10% will be deducted and retained for a pefiod of 12 months to safeguard against defects
arising out of faulty workmanship/materials/provided by the vendor and against any other
claims against the vendor from any other reason whatsoever.

12)  The vendor shall submit his final bills in duplicates based on measurements jointly
recorded by Branch Head/Bank's authorized representative and with the vendors authorized
representative. All payments against the bills will be made by the respective Branch through
cheque and such payments shall be subjected to deduction of income taxes and levy's as
applicable from time fo time.

13)  The Bank-in consideration of the vendor carrying out the work shall pay the vendor at
the rates given in the affached schedule, subject deductions, retentions and abetments, if
any to be made there-form. The payment in all cases will be in accordance with the actual
quantities, based on the measurement as specified herein above.

14)  Subletting contract: The vendor shall not without the prior written consent of the Bank
first had and obtained sublet or assign this agreement or any part thereof.

15)  The terms and conditions mentioned in the tender documents and in the work order
shall form part & parcel of this agreement.

16)  Workmen's Compensation Liability: The vendor ,his heirs, executors and administrator(
and in the case of a Limited Bank, its successors and assigns ) shall hold the Bank harmless
and indemnified from and against all claims .costs and charge for which the Bank shall be
liable under the workmen's compensation Act., and any enactment for the time being in
force in that behalf and any amendments thereof and the expenses to which it shall be put
there under, both in respect of personal injuries (within the meaning of the said act)to the
employees and servants of the vendor, sub vendor. if any, and /or permitted assign, arising
out of or occasioned during the currency of this agreement, through the acts ;or omission
whether due fo negligence or otherwise of the vendor, sub vendors permitted against and
also in respect of the personal injuries | as understood under the said acf) to the servants
and employees of the Bank arising out of or occasioned through the acts and omissions
whether due to negligence or otherwise, of the vender, sub vendors permitted assigns and
/or his servant and employees in camying out any of the provision of this agreement. The
vendor shall further indemnify the Bank against such claims from omission, whether due fo
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negligence, of the wvendor, sub_ vendors, permitfed assigns and /or his servanfs and
employees in camying out any of the provisions of this agreement.

17) Ligbility under Employees State Insurance Act: Whenever the bank is required tfo pay
contribution in respect of the workmen or employees engaged or employed by or through
the vendor, his sub vendor or permiftted assigns, under the Employees State Insurance Act or
the rules and regulations, made there under either as the Principle Employer or otherwise
howsoever, the Bank shall be entitled to recover from the vendor such contributions which
the bank may pay. The vendor will discharge his responsibilifies under the Employees State
Insurance Act, 1948 as an immediate employer engaged or employed by him for the
execution of the work or as next immediate employer in case he has sublet or assigned the
agreement or the insiructions as provided herein above. The vendor acknowledges the rights
of the Bank to recover the amount of the contribution paid by if in the first instance in respect
of the employees employed by or through him. (the vendor) or by his sub- vendor or any
amount payable fo him by the Bank under any contract of as a debt payable by him to the
Bank.

18)  Statutory requirements: The vendor shall conform to provisions of Acts of Parliament or
state legislatures and to any bye -laws rules, orders or nofifications of any Government,
Municipal or local authortity for the time being in force affecting the work undertaken by him
and will give dll necessary nofices fo and obtained requisite sanction and permits of and from
the Municipal and any other authority in respect of the said work of the matericls to be used
thereat and generally will comply with building and other regulations of such authorities and
will kesp the Bank indemnified against all claims, penalties and losses that may be incurred
by it by reason of any breach by the vendor of any statues bye-laws, rules, regulation,
noftifications etc.

19) The vendor undertakes to ensure due and complefe compliance with all laws
regulations rules etc. whether of the central Government or the state government or of any
other competent authority applicable to the workmen employed or whose services are
otherwise availed of by the vendor whether in connection with the construction work at the
site or otherwise.

20) The employer shall have the right fo inspect fhe records maintained by the vendor
concerning such workman from time fo time and the vendor shall whenever require by the
employer produce such records as the employer may call upon the vendor fo produce for
the employer's inspection in order to ascertain whether or not the requirements of all such
lows, regulations, rules efc. have been complied with by the vendor. In even of my
contravention of such laws, regulations, rules etc. coming to light whether as a result of such
inspection or otherwise to effect such compliance within such fime as the Employer may
prescribe in that behalf and in the event of the vendor failing to effect such compliance
within the fime prescribed by the employer then the employer shall without prejudice to his
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rights be entitled to withhold from the amount payable to the vendor any amount payable to
the workmen under any such laws, regulations or rules to make payment thereof to the
workmen. The employer shall alse have in that event the right to terminate the contract with
immediate effect and fo exercise power reserved to the employer under the confractor as a
result of termination.

21)  Clerical errors to be rectified: Neither party shall take any advantage of any clerical
error or mistake which may creep in or occur in the specifications, schedule of rates, plans
instructions tenders or any other papers supplied to or by the vendor in connection with the
work, but such clerical errors or mistake shall be brought to the notice by the one to the other
without any loss of fime and same shall be rectified.

22) The parties to this agreement shall not be responsible for any failure of performance or
delay in performance of their obligations hereunder if such failure or delay shall be a result of
any Government directive relevant to this agreement or due to war, hastility, act of public
enemy riofs or civil commotion, strikes, lock-out, fire, flood, epidemic or act of god, arrests
and restrains of rulers and people. political or administrative acts of recognized or defector
Governments, imports or export restriction complionce with orders of any
Governmental/Local authority or any other cause or causes beyond their control.

23)  Jursdiction: This agreement shall be deemed o have been made in Dehradun and
shall be construed according to the laws of India and the performance by the vendor of and
act on his part herein contained shall be considered due in Dehradun for the purpose of
jurisdiction.,

24) Tender quotation(....... Nos pages), Bill of quantities(....... nos pages) . Technical
specification(......... Nos pages) ,Special terms & Conditions, General terms and condition &
Schedule of maintenance(....... Nos pages) are part & parcel of this agreement.

25) In case of any problem in any of the system at any of the branches of Banks under
Dehradun Zone. It shall be attended promptly maximum within 24 hours for local area and 48
hours for remote area branches of receipt of complaint.

In witness whereof the said confracting parties have set hands and seals on the day and year
first herein above witness.

Witness Bank

Witness Vendor
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fasw e vg of  SPECIAL TERMS AND CONDITIONS
1) AT EERTEH et & e oY ey TUTe A Sega/HETel H T FHrerd gl wifev
5 Tt TaT 3T e R Y AT A & B A 3ot S g
Vendor should have local representative Office under UCO Bank Dehradun zone area,

preferably at Dehradun/Mohali for installation services. The vendor is to give complete

address, Telephone number along with names of technical personnel available with them for
this work.

2) St iR RRwansit & g fafevar o ST o Srece T g1 S e e i
ey 32918 & T vd Qar Hetly Segdr wied toie & 3R Ifemiar searg #r fasht uvare dar i sifier
o T B

Vendor has to submit a cerificate from the manufacturers along with fechnical

specifications that they are the authorized agents for the sale and service of their product
and manufacturer undertakes to support the after sales service of the product.

3) ¥ UE HALTT TG Y Iood BT g [ o SHoe! 3 SedTg i ATl T ST L6l & 3e1g 1
e RrRranait & A oy Herd e g § Hafta § 58 v & 8f JHEI0T 9 YR AT g1 |

Vendor will have to essentially mention the name of the company whose product is to be
supplied and the country of origin of the product along with technical specifications, They will
also to have certificate in respect of country of origin,

4) S8 Soure geT A are sneet  wel RfAwTor gy & vaer 7 sarde e TEe aTel g1 IRE 3E Y
¥ 2l st gan A fHares wie St ver i ame | 3 el oft amare fRufa 7 24 ae & e @
TSt 3 ST 3 48 G H FAars Fell G|

All products will stand for onsite all comprehensive warranty against all manufacturing
defects. During the warranty period the vendor shall have to provide quarterly preventive

service calls and shall have to attend to all breakdown calls within 24 hours and 48 hours for
remote area branches.

5) wmma%aﬁwmﬁwmmﬁmaﬁ%mwﬁm
AMC charges will be payable dfter expiry of warranty period as per terms & conditions
mentioned herein.

6)  d=va faTETaT SO T U FHTOT T SR el g1l foreh 3R Afe forw are Sene |
Hafore aréw fshT e e ¥ fore sueret 8|

Vendor will have fo submit a certificate from the manufacturer that The spare parts for the
supplied product will be avdilable for after sales service.

7) e dw RS & AR R EE & sperare & )F rsares AEs ) 0 (STHET FEAT §19 | WA O
HFa & T HYOT AT 9T AT |
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The vendor may be asked to give Bank guarantee of Rs-10% of the cost of work(performance
guarantee]. However this amount may vary depending upon the total cost of the work.

8) ST VoI WL T HY 8191 il 1ok TarshT Y, BaT A 3R S0 v & v ey
TSTe0T Y g Fe &l

The vendor will have to submit documentary evidences confirming Registration with sales tox,
service Tax and ES| & EPF,

#Aey fAus @ ord  GENERAL TERMS AND CONDITIONS

Lo U e e e TR s I St 39 339 3o s # warir Rt s
Earnest money shall be retained fill the completion of the job and will be adjusted in the final
payment.

2 IS AT A T HA AT Ao gt T AR W 7 A & $rer 37 Ty o st e

g1 | afe A5t oA AR 3 Ry Taelr & At 3T aRT oFAT SRIER IR B Teet T ST 3t e
T1pTer I i o forar STeer|

The vendor has to submit his acceptance of the work order within 07 days from the date of
receipt of infermation from the Bank. In case the vendor fails to undertake the work, the
earnest money deposited by them will be forfeited and acceptance of their tender will be
withdrawn.

3. 45X AR Seud X 7 FH VR & @ SR eiemifes, fae, e IueRor ar S Ay e
ST, eI 1 ey AN 3cure [eeh # 3R Tara, Rishy 3, oM 3R oo Faeht 3w ot & @t oot
HHIL BT TR

The rates quoted by the vendor should be inclusive of all charges for scaffolding, lift, any
other tools and plants, railway/road freight, labour conditions and fluctuations in the rafes,
excise duly, sales tax, octroi and any other taxes or expenditure for camying out the
employment.

o Toner it oo ohr Rufer # ot 3 qafey fr smper warer w1ét iy et

No escalation in rates will be allowed under any circumstances.

s, dST S -3eer 7 & 78 TARad FEaaf & w1 gEaes 78 o arar &t 39 Sefg e S ew
3T Sifer 500 ., ifeifest 9fer e 3 Rewmer & Jragaier 3 #{par v 3ifamere 9% 10 8 ot 2By 39y oy
HAICT 9T AT BYaTm)

The vendor will be bound to camy out the entire work within the stipulated time as mentioned
in the work order. The vendor shall have to pay liquidated damages for non completion of
the job within the stipulated period @ Rs-500/- per day, per branch after the expiry of the
period of completion subject to maximum of 10% of the contract value.

6. StEr i I SEera o & B Roffa getier & sl 78t i sl o R s as e ad d ar
F1d $r 39 B Auia S serr s asar )
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The liquidity damages as mentioned above may nof be enforced if the vendor applies for
extension of fime mentioning the reasons for such extension. Bank may grant such extension
in case it is found that the vendor is not at fault for extending the work beyond the stipulated
date of completion |
7. FSU P R O & T 3TARTE W e 61 96 R0 a0 A-e 7 AiEAfAd 7 @, o & e
Te g1 | e 5T ¥ sifaera e i T e gl ¢ AT O FRufer & afe ag e & e A g ar
TSR FA, 3T Wied T 3R AL Hr oAere & A %15 Sre R HST F F1e F HATT w1
|

The vendor will be bound to carry out items of work necessary for completion of the job
even though the same is not included in the Bill of quantity. Rates for the exira wark, if any.
shall be derived from the tender. In case the same has not been included in the tender, then
the same will be worked out on the prevdiling market cost of the materials and labour,
including wastage plus 15% towards tax & vendors profit.
8. &St T & AT F TLATd TR HoraT AIE e, B 6 OIS, YATS I ST T FeAT g9

3 GrEe FY I eI FE ST a1l
The vendor shall remove all malba etc. wash and clean the floors at their own cost and hand
over the sife in proper manner on completion of the work.

9. G STAT %10 G F FA a1 aE § U a¥ & 1Y &1idca Hafey & o seme @r
ST 3R 3Ry Sy FATST 9Tty FE oY a8 T e a g TR e surer & witer / Sy

AT

Security deposit @ 10% (including earnest money) of the value of the work done shall be
deducted from the bills of the vendor and shall be retained for the defect liability period of
one yeadr from the date of completion of the work. This amount shall be released without
inferest after the defect liability period is over and provided no defects are noticed during this
period.

0. A e i 3afty F wel v gt & g e i SR AW gy FA F IwAT EArg v
o 3aT BT T QT FI 3R e @t AT & wiosifar ST / @enrar farer TR & @re for S|

The vendor shall attend to all defects noticed during the defect liability period. If the vendor
fails to attend the defects, Bank will rectify those defects and the expenditure incurred on this
account will be recovered from the security deposit/pending dues to them.

11, FsT sl TR & @ 1 g Fe & HN IR 9 99 & IS HE|

The vendor shall make adequate arrangements for watch & ward of his materials and shall
ensure safety, breakage, and any theft of materials fixed or unfixed by them.

12, ASUEERT SN o i T S § oew e F reTATe den 3R R of vt W i AT ARl Sl ©
Y 38 gy N 3N SR WA T FAATOT T G g

The work executed should be got approved by the Bank and the vendor shall rectify any bad

workmanship pointed out at any stage and remove from site all the rejected materials
immediately.

FRe R, SECURITY DEPARTMENT 3fere rafiea,dgdiget ZONAL OFFICE Dehradun
QUHTY Tel, 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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13. &Tmmﬂﬂaaagam,a?ﬁwimfrmﬁmuﬁz#m@m%ﬁmﬁﬁ#rﬁ
TR i gHeaT v &1fa & fore fresgm g

The vendor shall be responsible for application of labour laws, compensation for injury and
accident to person, whether employed by them orby their sub vendor(s).

14, mmm%%@mﬁmmaammmmmmﬂww:
I IS THEI BIT & A T8 HUe! T U IHeRT AGFAT FITT

The vender shall ensure that no damage is caused to Bank's property/or any decorative
siructure/fittings, while carrying out the work. The renderer will have to rectify / make good
such damage af their cost.

5. dSTEERT AR 3 fore are snfeaat 3 wier apamast siffers & siaeia Setar g 55w
e H (R 87t eI T 3T & T eRaR 7 E g

The vendor shall ensure that the workmen employed by them for execution of the work are
suitably covered against workmen's Compensation Act, ES| and other legislative enactments
applicable for such works and the Bank shall be liable for payment of any compensation etc
in this regard.

6. o e o e it & St €| R et 3 ok T A eaue R R A e S I B
SHRIA R o e AR 539 o F13 HARera st w8 R sioam|

The work shall be carried out as per Bank's instruction and the work which creates
noise/disturbances are to be carried out during non-office hours and no extra pdayment shall
be made on this account.

17, mmmamwmmmmmmmwmmg@ﬁmm
Zam|

The vendor shall give due nofice to the Bank fo check the measurements of any'work which is
likely o be hidden before covering the same.

18, AT T HI R 3 T AN T S e 3 et g ol Aoy I UR e B o e
GET USTel A 85T & SN I8 UF SIHTeT IR i {1 e |

In case, there is delay in completion of the work or removable of the defects in fime, Bank
shall be free to engage another agency to get the job done at vendors risk and cost,

19, WA HATAAT SR FAST T 37 9] W AT & e Frer & 1 S0 |

Statutory deductions like income tax and other applicable taxes shall be deducted at source
from each payment of the vendor.

20.  FUYE H 1 A 07 gamr g faf & wra e e s se

The date of commencement of the work will be the date of award letter plus seven days.

21 HR QA TR do qarT e s der qur vrse 35 Fr oty 22 93 A s
The date of completion of the work will be the time specified for the completion of the work
and handing over of the site to the bank.

2. A RcT FHT U 99 1 & S FE G A ¥ a1g auT Age GI&a & ag & 1 S|

AT T, SECURITY DEPARTMENT 3ieier shraifera, vree ZONAL OFFICE Dehradun
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Defect liability period is one year from the date of completfion of the work and handing over
of site to Bank.

23, AR I A ARecIaes A9 Aol & a1g 1 g1 | Forer e & Frferet meier 3 33T AR o aurerar A1 H

FGold Tal BT

The payment for wiring will be made-on the basis of the actual measurements. The vendor wil
not deviaie from the type of wire mentioned in the Bill of quantity without Bank's permission in
writing.

24, AR HRH SN S Frasw A & ar S R Q@ F FEAT Fer S, T 93¢ Rl g A
erforqfet am senaTet T grar e |

I case the delay in completion of the work pertains to the Bank, Bank will grant extension of
time for completion of the work and the vendor shdll fot make any claim for compensation
or damages in relation thereof.

25, A vl vd 3w w9 & o R Y il # aeerd, 3 ety IT Hele I 9l ATHN Ere
2.  The Bank has the right to alter the nature of work and to add or omit any item of work
or has the right to get the same carried out departmentally or otherwise and such alterations
shall be carried out without prejudice to the vendor.

07. T ST T Y BT GaT § 3T [ A 7 AL ¢ ATHAT A RG] Al & A7 HIT BN A P
HeTel 3 HEAL AT & A o X FHTCT et 37 T HOFR T

The Bank has the right to terminate the confract, if the vendor abandons the work or fails fo
commence and complefe the work in time, or fails to abide by the contract conditions.

28, TRET 8T WeRI ST AR ST ARl fohaT STTU|

No interim payment will be made.

2. e TR ST HhoTeTEe T T Bl TR FRIAT| o AT SqaTerrer 7 F Tt v 2y welforat
T TS | SR S A Feldlr 3T %10 ar aTiiea ) U av & o (RIE T

Final payment shall be made after successful completion of the work and after adjustment of

deductions mentioned hereinabove and deduction of TDS etc with retention of 10 percent as
defect liability for one year.

e s, SECURITY DEPARTMENT A FEAL, ZONAL OFFICE Dehradun
SUHTY Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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fEsfieet BrR wa e Rwes) gomel (@ aiffs @ @ #WR) AMC) U9 TEREE I
SCHEDULE OF MAINTENANCE & AMC OF DIGITAL FIRE AND ELECTRONIC ALARM SYSTEM
SYSTEMS

BSliee $R U9 gelagifae 3ol YOl T @@ TREY AT F 39T @I 3R 3EF S
TIis TEEE TR & IHaia W@

MAINTENANCE TASKS FOR DIGITAL FIRE AND ELECTRONIC ALARM SYSTEMS UNDER WARRANTY
PERIOD AND THEREAFTER UNDER ANNUAL MAINTENANCE CONTRACT.

1) ey Fafer w@a@ﬁ#%ﬁ@@uﬂmmaﬁ%fﬁnﬁﬁaaﬁaw-mﬁ

3t gt

Warranty period will be ........... year from date of installation, and thereafter 3 year under
AMC.

2) v foeey AR WX el U fee ge f Sl &g e ) aegt semmie st d
Sia HEA G A S 3T qur wEafed @ A Rew, vd, $w ud awfer ark

During every quarterly visit and while attending the breakdown cals, inspect the overdll
condition of the Electronic alarm system power back —up, automatic and manual switches,
ATD, sensor, and wiring etc. during every quarterly visit and while attending the breakdown
calls.

3) UGN F FART AN TR FISER GaNT il Tt 7 g X Reewr 0 i o & Frdvaror
W,m‘fra?rqmmgmmm|

Test and check the system for proper functioning and diagnose any defects noticed during
festing as reported by the branch and or/extension counter.

4) afg gormel & ax AT o ot ¥ O 39 T I SF FET 26T

Test the unit for overheating, if detected

5) 3= wfee IR ueat & @ @ gest Y 9 A F0

Check all components with other circuits and components,

8) mmmmﬁﬁ@mmwmmmm%maﬁr

Check whether Elecfronic alarm systems are working in night mode for correct operations
and smooth working.

7FEnma Rag IS e T Fa W @
Check that all switches are functioning.

8) TiE Mg U W § A 3¢ e Fr ¥ IR Fw 3WE & woEer 39 gEwT B

Replace the defective parts, if any, and destroy the replaced part(s) in front of the bank
official(s).

et s, SECURITY DEPARTMENT 3 sraiom 2etget ZONAL OFFICE Dehradun
QI Tel, 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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9) aFr a8 wEqET foEeH @ A FE B

Test the whole system in both modes.
10)9TET /TFEEAA FEX @RI RIead et W IR & gl

Remove all defects and/or complaints reported by the Branch/Extension counter.
11)&™ qU Bl & &G U9 UIEH SGoi & T AT FEuE AT MEr & Hied HfRmRy 3raar
THEEY @3e] O 7Y @ g A & 3w Ja97 9H0T U9 9 gEAe Sar o

Obtain signature of the Branch Head or any other authorized official of the Branch/Extension
Counter with branch seal and date on the service Cerfificate clearly specifying the work
dene and parts replaced.

12)99f, Wesh, AR 9 WIfSed T AGAIICd Har & & oF AT A AT

Spares, components and wires of reputed and recognized companies only should be used.

13)aR A F9a 3N FETHIE F AT g T

Wires should be of recognized companies and should confirm to 18I specifications on the
same,

14)F UF F ¥ UEe A & gt @ awr # sven gRew 9 R e

The representatives(s) of the vendor will always produce their identity cards issued by the firm
to the branch officials before commencing the work.

15)anfie Terae @ wie aren, wia amn, i av g 3R fawqa arffs e @
IR M

AMC charges will be Rs.......... per branch per year and wil be comprehensive AMC
(including the cost of q]l parts).
d=% g AR /ST S &

THE VENDOR DOTH HEREBY UNDERTAKE TO:

o o amansit & sawgfae e Rwes oo gu § o o aRasar @ AR ST w1
W g @ # 4 9R) 9fa aE (@R 6 gfaEgiEFa e |
Depute technicians to pay quarterly statutory visits(4 per year) and also. fo attend fo all break

down calls as and when required within the time limit mentioned herein to each of the
branches where Electronic alarm system installed for maintenance of Electronic alarm system

75feet & 3t ERT & ST STRT Wi e ekt & S 105 e & S @ AR A 8L F1S

o ERr 1 3E™ & T A=y T8 e

The statutory visits shall be made within at least 75 days but not more than 105 days gap
between the two consecutive visits. Any visit beyond this period will not be counted.

geen fser, SECURITY DEPARTMENT 3ierel sraierd &etigsr ZONAL OFFICE Dehradun
gAY Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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1) vaged THRHARTE! ganr fe off aroqet a7 e sl ofear & SR Seder @ A
FUR F fohar Sreom 3R W@ e & A sem & F5 goF & R s
Depute technicians to repair faults arising due to and because of faulty, incorect or

incomplete maintenance work and alse arising out of any other  technical faults. No
separate charges will be paid for such visits.

2) TR B AFEA ] SR 390, AR, 5o v 3w aaas @ et gl

The technician shall carry adequate and suitable tools, equipments, spares and other
required materials for maintenance work.

3) @Y @ Ig GRARET FET g fF Hent Rves o ove e iy g ¥

The vendor shall ensure that Electronic alarm systems are in perfect working conditions all
through.

4] TR o GR T AGHS § 24 € H gAAs B A0 IR oy T & & B amamit F
I & & 48 ©E F FeAars g A AR

The fault repair calls will be attended immediately, but not later than 24 hours and 48 Hours
for remote area branches of intimation.

5) hﬁwmmmmmmmﬁmmmmgﬁm
@

Vendor shall maintain a complaint register at his office and each complaint will be given a
serial number for easy management.

¢) ST A v AfERI A9 TR 9t F PR FE g 3R ddveE F ewee &
TRETCT RIET WHW /HETH WIOHRT G@aRT FFATER AT S| 3H §HT T Ul AR H GI& B
Eiy

The vendor shall prepare a servicing memo in quadruplicate and will get the same signed by
the Branch Manager/Authorized official on satisfactory completion of the work. One copy of
the same will be handed over to the branch immediately.

1. 3 e yeds faardt & 3w 10 R & siow swiew & wi arant & d6ta fe
Rie sreger Fer g

1. |l et 1 fRdr R woaget 6y g s R
2. AR IR W RNeg Teee & 81

Heam @, SECURITY DEPARTMENT 3ae waiera,g5igel ZONAL OFFICE Dehradun
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3. R o A A S e we mew IitET GanT sEaeiia @ arr #
e &9l gl

The vendor shall submit the following reports of all the branches to the Zonal Office within 10
days of the end of each quarter.

l) Overall maintenance and defects status report of dll branches for the quarier.

I Extract of the complaint register for the quarter.

1) One copy of the servicing memo(s) duly signed by the branch Manager/Authorized
Official with rubber stamp of the branch.

&5 9 e RIE] SaRT AR H sowciee IR A a0 & S SR alE Jigd,
MYAT @ AT ARTI

The vendor and his technicians shall keep all information and dates' as fo the installation and
functioning of the Electronic alarm system installed in the branches as secrefs and they shall
riot pass on it fo any others.

Ifg d5T A1 3G aHARIGHT EERT IRFT F F e 7= VAT 7 &7 | a0 & Hig o &
gEd & A0 A & TS A H IeaEs g ool At w4t & o STRerdT gl
In case of any loss or damage caused to the Bank due to the poor service or inaction or

violation of any terms hereunder by the vendor or his deputed fechnicians for the above
purpose, the vendor shall be liable to the Bark to the exfent of loss caused fo the Bank.

THE BANK DOTH HEREBY UNDERTAKE TO: #F  ww-vememeee FEISEY ¢ -

1) 3o @i et siel gdwee e ST e, 39 W erandt @ HERa R Smar
fr § 4 1 AEAT FY T B AT G| A AR F ARAIRGA F IS FE H W
HHG TEIRT Ye= S|

Instruct all branches where Electronic alarm systemn is instalied to allow the vendor fo

undertake maintenance work and extend all possible co-operation to the fechnician of the
vendor.,

2) &ST gaRT eI T e arer Aanst F v 33 e, @Eer ve adder g R
e |

To monitor, control dand supervise the quality of services being provided by the vendor within
areasonable period.

3) affs W@ T@E #WR) Annual maintenance contract) @r 3afer # faamdr ekt w fFar st
aTell {ETeTe ARE FeT|

To ensure payment of quarterly visits during the AMC period.

TeaT s, SECURITY DEPARTMENT 3/ Frial 4g<ige ZONAL OFFICE Dehradun
gAY Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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4) dsT qary & WS / A FE 7 N fr wity vd g Far

To receive and scrutinize the reports submitted by the vendor.

5) AT F Wy A A faee SIEER SRY - @Y WROM, WodRid, Haewer 37 suesy
FE §EM A §8 A AR FS o7 sEeE giar & A 36 A #F ofr g Rear smoe)

To make available to the vendor all details of timings, weekly offs, holidays etc. of the
branches. Any changes made in between will also be informed.

Iejersai® 4 -ANNEXURE-IV
37 g g aF  OTHER TERMS & CONDITIONS

Al ds R wY

fRTe wAaefe & 9 q@ fF Fv R wER @ eEwE Rde w8 & e A
maﬁwwm@maﬁ%q@ﬁrmmﬁaﬁmr

Se9TE T I[oTaT, T SR der, RS va e W@ <@ IR g R &l

Ihe vendor to ensure the following :-

Timely completion of work as stipulated and no unnecessary delay in execution of work
which may hamper the banks interest or may cause any loss to the bank.

-To ensure quality product and after sale service, warrantee and AMC.

d=1 gfaftas som fF

The vendor shall ensure that
o)ﬁﬁﬁﬁ%%ﬁ#%hﬁmmmwﬁﬁmwéww
3e; afded &1 Fdes = gleml 37 TS 3R FY F Few & AR FHUN [Thalrhy FAay
d=X ganr afEafeT o smaer

maintain up-fo-date records as per Shops 8 Establishment Act and will discharge all
obligations under various Labour Laws viz. EPF Act, ES| Act, Gratuity, Bonus Act, Workmen's

Compensafion Act, Confract Labour (Regulation & Abolition) Act etec. or under any other
State/Union Legislation in respect of workman/technician engaged by the vendor.

b)éﬁﬁmmﬁmwmwmmtmﬁmmmﬁﬁa

GUTHT A1 TF Tl Fed T e A g s R A RURE ¥ Seveet e w1 SRy

FTAT BT |

Take full responsibility of all acts of commission and/or emissions by their men or any injury or

mishap caused during the course rendering the service and will meet all liabilities arising out
of such situations.

g fasmeT, SECURITY DEPARTMENT 3w raferd, Z63gsT ZONAL OFFICE Dehradun
L& Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in
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c)d=t & FHRG FT Ia ETaE, T GE F FAUlAE Serica A 3T A &g, I,

Ferelrdlaw, TR, o Fafagfa s aifaqfd 3R 3a% a” o & aadr afogfd e &

o AT § AR A% 3w FEE o7 W AHA A I FFS G@EG TG G| A A HrAt

FT @ i SFEAEHT d8T F gl

Be absolutely responsible for the payment of salary, all other statutory obligations for vendor's
employee or thelr dependents, on account of salary, waoges, bonus, arrears,
employment/termination benefit compensation or other claim whatsoever under Workmen's

Compensatfion Act or any other law and the Bank will have no connection in relation to such
matters.

)=t & HATRET & WY geea, A1) SV (T Feg FE F AR B S gar e &
1 STgca &3 & ghm, d% & AT
In case of any mishap /injury sustained by the vendors employee of whatfsoever nature

(minor/major/fatal including death during the course of their duty) the responsibility of
granting compensation, if any, on that count will be that of the vendor and not of the Bank.

C) st g@rr R o neares K afagfd  The vendors indemnity and Assurance:-

) ¥5T @l TR T FTAT INARARAI, AFUE FIoel !, Hefhiieey Fare, fohar o Fioer s
s S @ A § 38 QT S AR 3 3 @ §u e |

The vendor should comply with all legal requirements and obtain such licenses, approvals
and consents, if any prescribed/required under any law/ rules/regulations, and keep them
valid.

2) ¥ e Foreew R feg 3Rk 95 F affie @ WE WX F FFER SFAE & AR e
I e o ARHEE 3ET S wafFdra wE @ gEAfad w9 g . o @@ HTERT
1, FHERE @ 3R fRdr o oAl & o & 4t q@w @ene aw § @ & R ST R g
The Bank will not be liable fo pay any remuneration or compensation to the vendor or any of
the personnel (including its owner(s), director(s), pariner(s). employee(s) and any

representative(s) engaged by the vendor in relation fo the service except the fotal cost of
the alarm system asp per agreement and later AMC charges as per agreement.

3T T T e & A, IR JYA Fed S F 3uH F fsaes §, feew AR
FEiER, e, sfafafer dar 3R &R & IR R o aifadfd &g seRer geml
The vendor to indemnify against all losses, liability or obligation arising out of its conduct or

that of any of the personnel including its owner(s), director(s), partner(s), employee(s) and
representative(s) in connection with the service and this agreement.

geaT &AET, SECURITY DEPARTMENT e FrgTea, gWgs ZONAL OFFICE Dehradun
ATy Tel. 0172-25037314, E-mail-zochng.sec@ucobank.co.in




