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UCO BANK
HONOURS YOUR TRUST

Dote: 02.09.2023

Notice

UCO Bonk, Zonol Office, Lucknow invites AMC proposols from prospective vendors

for mointenonce of UPS systems (other thon Numeric moke) (not covered under

worronty/ AMC support) instolled of vorious bronches/ Offices under Lucknow Zone.

There are 69 bronches anC 46 ATMs in Lucknow Zone spreod in Lucknow, Roeboreli,

Borobonki, Sitopur, Hordoi, Lokhimpur districts.

AMC controct will be for o period of one yeor from I 5.09.2023 to 14.09.2024.

lnterested'vendors moy submit their quotoiions os per Annexure-l to following

oddress lotest by 11 .09.2023 evening:

UCOEonk Zonol Office
B-1 1l22, Vineet Khond, Gomti"Nogor
Lucknow - 226010

riq-s +r*-orq,*-tl122ffid€is.zffirrn,rsa-rZonol Office, B-l/122, Vineet Khond, Gomli Nogor, tucknow -226010

ilTlflrl/ Phone no. -o522-4gg7666,4937653,4997660$w/rox No. - 0522 - 4937659.' 
t-*d/e-moil: zo.lucknow@ucobonk.co'in
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Eliqibililv Criteriq: -

The bidder/vendorlfirmlcomponies, should fulfill the following eligibility criteric-

o) The firm/vendor should hove of leost one office in Lucknow ond must be
copoble to provide services of bronches in following locotions -

i. Lucknow
ii. Roeboreli
iii. Borobonki
iv. Lokhimpur
v. Siiopur
vi. Hordoi

b) Ihe. firm/vendor must hove minimum 05(five) yeor experience of hoving
successfully completed coptioned work in Govi./PSU/Notionolized
Bonks/Privote Bonks.

c) The overoge finonciol iurnover during the lost yeor ending os on 3l't Morch
" 2023 should be Rs.5 Locs.
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Generol Terms ond condilions:-

l. lntending oppliconts ore required to submit iheir full bio-doio giving detoils obouf
their orgonizotion, experience, technicol personnel, competence ond odequote
evidence of their finonciol stonding etc.

2. Vendors hove good infrostructure presence in UP Stote.
3. Vendor will be responsible for providing Comprehensive AMC services of the

bronch locotion.
4. Spores used for replocement should be of reputed bronds.
5. A security deposit of Rs.10000/- should be submitted to UCO Bonk Zonol office,

Lucknow, poyoble of Lucknow.
6. Securiiy deposit will be forfeited if vendor foils to provide AMC services os per the

bonk's norms.
7. Service colls should be resolved up to the sotisfoction of bronch within 4 hours

ofter receipt of comploint colls from bronches/ office within City; ond for Rurol

bronches, coll should be resolved within 24 hours ofter comploint received.
8. A report of UPS systems (of moke other thon Numeric ond not under worronty)

instolled in bronches to be submitted to zonol office wiihin two months ofter
reieipt of work order.

9. Engineer should perform Preventive Mointenonce of eoch UPS token under AMC
of leost once in o quorter.

l0.AMC invoice for eoch of the bronch(s) will be submiited by Vendor to ihe
concerned Bronch Heod, poymeni for which will be releosed quorterly by broncn
ofter completion of the subjeci quorter upon submission of invoice ond service
coll reports ond(or) preventive mointenonce reports.

I l. No extro poyment sholl be cloimed on ony occount whotsoever including spclre

replocemeni.
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12. Appliconts ore required to give two current reference
credentiols of the firm for the sotisfoction of the Bonk

Bonk/orgonizotion).

from whom Bonk con seek
(one reference from other
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Annexure -l

Formol of AMC proposol

(On Vendor's Letter Heod)

Zonol Monoger
UCO Bonk

B-11122, Vineei Khond
Gomti Nogor, Lucknow - 226010

Deor Sir,

Sub: AMC proposol tor. UpS Systems (other thon Numeric moke) ogoinst your notice

doted 02.09.2023

With reference to your noiice doted 02.09.2023, we hereby submit our quotoiion os

undel:

SN llem Moke AMC Amount (Excl. toxes)

I 2 KVA IJPS Any Moke other thon Numeric

2 3 KVA UPS Any Moke other thon Numeric

3 5 KVA UPS Any Moke other thon Numeric
(Toxes extro os opplicoble)

We olso understond thot the Bonk is not bound to occept the offer either in port or in

full ond thot the Bonk hos right to reject the offer in pori or in full wiihout ossigning

ony reosons whotsoever.

Yours foithfully,

Authorized Signotory
(Nome & Designoiion, secl of the firm)

Dote:
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