UCO BANK
HEAD OFFICE: 10,B.T.M SARANI,
BRABOURNE ROAD,
KOLKATA - 700 001, INDIA

REQUEST FOR PROPOSAL (RFP)
FOR CENTRALIZED ISSUANCE
OF IDENTITY CARD.

Printing & Stationery Department,
Central Store
Bikaner Building,
8/1, Lal Bazar Street,
Kolkata-1




NOTICE INVITING TENDER/RFP FROM REPUTED AGENCIES FOR CENTRALIZED
ISSUANCE OF IDENTITY CARD.

UCO BANK, Head Office, 10 B.T.M Sarani, Kolkata, intend to invite offers from
reputed and eligible service providers having a proven ability for centralized issuance of
identity cards. For the purpose, we solicit Bids from reputed agencies on or before
07/10/2024 up to 4.00 PM. The technical bids will be opened on 08/10/2024 at 11.00
AM by committee of executives and officers of our Bank at our Head Office, 10 B.T.M
Sarani, Kolkata.

Tenderers may download the RFP document from the e-Tender website
www.tenderwizard.com/UCOBANK or uco Bank's official website
www.ucobank.com.

Tender Reference Tender No.02/2024-25 Dated 21/09/2024
Estimated Cost Rs. 25,00,000/- (Rs. Twenty Five Lacs Only)
Tender Cost The bidder shall furnish tender cost (non-refundable)

of Rs. 1,000/- (Rupees One Thousand only) by way
of Demand Draft drawn on any schedule bank in
favour of UCO Bank, payable at Kolkata (not
applicable for MSEs)(MSEs certificate to be
submitted). Scanned copy of Demand Draft should
be uploaded in e-tender website. Non-uploading of
tender cost in e-tender website is liable to be
rejected on grounds of non-submission of tender
cost.

EMD (Returnable) The bidder shall furnish non interest earning Earnest
Money Deposit (EMD) of Rs. 25,000/-(Rupees
Twenty five thousand only) by way of Demand Draft
drawn on any schedule bank in favour of UCO
BANK, payable at Kolkata (not applicable for
MSEs) (MSEs certificate to be submitted). Scanned
copy of Demand Draft should be uploaded in e-
tender website. Non-uploading of EMD in e-tender
website is liable to be rejected on grounds of non-
submission of EMD. The EMD of the bidders not
qualified under Bid will be returned without interest
in due course after opening of the financial Bid.

Date of issue of RFP 21/09/2024

Pre-Bid Meeting 01/10/2024 at 11 A.M.

Last Date & Time for|Bids can be submitted online before 07/10/2024
Submission of Tender: upto 4.00 PM at e-Tender website

www.tenderwizard.com/UCOBANK. i
Date and Time of Opening | On 08/10/2024 at 11.00 AM at UCO Bank, Printing
Technical Bid. & Stationery Deptt., Head Office, 10, B T M Sarani,
— Kolkta-700001.
Date pffgpghi.(\g of Price Bid. | Price Bid of tender will be opened for those vendors
¥ o o) whose technical bid qualified.
£\ e 8 o ~l Opening date of Price Bid will be intimated later
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Validity of Tenders 120(One hundred and Twenty) days from the date of
opening of financial bid.

Address of communication UCO BANK

General Administration Department.

10 B.T.M Sarani, Kolkata-700001 ]

Process of submission of tender | This Tender will follow e-Tendering process [e-bids]

document. as under which will be conducted by Bank's

authorized e- Tendering Service Provider M/s

Antares Systems Ltd through Website

https://www.tenderwizard.com/UCOBANK.

Following activities will be conducted online through

above website:

a) Submission of Technical Bid & Commercial

Bid by the Vendor

b) Opening of Technical Bid & Commercial Bid

by the Bank

c) Clarification, if any, sought by the Bank.

d) On-line evaluation by the Bank.

Authorised Representatives of Vendors will be given

training for e- Tendering by the Service Provider,

M/s Antares Systems Ltd.

. Bidders who wish to participate in online

tenders will have to register with the website

(https://lwww.tenderwizard.com/UCOBANK)

through the "Register” link provided on the home

page. Bidder will create login id & password on their

own in registration process.

. Following facilities shall be provided to

registered bidders/ vendors by the service provider

M/s Antares Systems Ltd:

a) Support to the Bidders for participating in the bids
through e-tendering Website.

b) Call center support/ email/ phone/mobile etc. in
all possible medium.

c) Registration with the e-tendering website.

d) User Manual / Training Kit to the Bidder.

e) Any no. of users of Vendor/ Bidder organization
can take support on the e-tendering system.

f) Bidder who wish to participate in this tender

need to procure Digital Signature Certificate (for

Signing and Encryption) as per Information

Technology Act-2000 and CVC guidelines using that

they can digitally sign their electronic bids. Bidders

can procure the same from any of the CCA

approved certifying agencies, or they may contact

M/s Antares Systems Ltd. at below mentioned

address and they will assist them in procuring the

same. Bidders who already have a valid Digital

Signature Certificate need not to procure the same.

3




In case bidders need any clarification regarding
online participation, they can contact

Antares Systems Ltd.

Registered Office at: #24, Sudha Complex, 3rd
Stage, 4th Block, Bangalore — 560079.

Ph: - 080-49352000 / 40482000

Fax: - 080-49352034

Help Desk:

Contact Person: Mr. Kushal Bose

Mobile no.-9674758719

(On working days-0900 hours—1800 hours) e-mail:
kushal.b@antaressystems.com;

g) Bidders who wish to participate in e-Tender
need to fill data in predefined forms of RFP,
Technical, Price bid available in respective tender
only.

h) Bidder should upload scanned copies of
reference documents in support of their eligibility of
the bid and as per the instructions given in tender
documents

After filling data in predefined forms bidders need to
click on final submission link to submit their
encrypted bid.

UCO Bank reserves the right to accept or reject in part or full, any or all tenders without
assigning any reason whatsoever and without any cost and compensation therefore.
Any decision of UCO Bank in this regard shall be final, conclusive and binding on all
the Tenderers.

The bidder must obtain for himself/herself/themselves on his/her/their own
responsibility all the information which may be necessary for the purpose of making a
valid tender and entering into valid contract.

All the information relating to corrigendum if any, will be uploaded in Bank's website
and e-tender website which may please be noted. No separate newspaper notification
will be issued in this regard.

Tenderers fulfilling the specified requirements may submit their Bids through Bank's
authorized e- Tendering Service Provider M/s Antares Systems Ltd through Website
https:flwww.tenderwizard.comIUCOBANK latest by 07/10/2024 up to 4.00 PM.

Asstt. General Manager

General Administration Department
UCO Bank,

Head Office, Kolkata.
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TENDER FOR SELECTION OF SERVICE PROVIDER FOR CENTRALIZED
ISSUANCE OF IDENTITY CARD.

1. INFORMATION PROVIDED

The RFP document contains statements derived from information believed to be
reliable at the date obtained but does not purport to provide all of the information that
may be necessary or desirable to enable an intending contracting party to determine
whether or not to enter into a contract or arrangement with Bank in relation to the
provision of services. Neither Bank nor any of its employees, agents, bidders, or
advisors gives any representation or warranty, express or implied as to the accuracy or
completeness of any information or statement given or made in this RFP document.

2. PURPOSE OF RFP

The Bank is decided to centralize the issuance of Identity Cards with common ribbon,
frame and contents. The Bank wishes to select competent service provider to
undertake the centralized the issuance of Identity Cards for a period of three years with
annual review.

Vendor has to ensure that all data received from branches /offices be classified as
confidential.

The overall scope defined in this RFP document is indicative and only mentions the
broad areas from which the specific requirements would be derived. The bank
expressly stipulates that the Service Provider selection under this RFP contains only
the principal provisions for the entire assignment. The service provider shall be
required to undertake to perform all such tasks, render requisite services and make
available such resources as may be required from time to time and requirements made
known by the bank during the period of the contract.

3. SCOPE OF WORK

UCO BANK, Head Office, 10 B.T.M Sarani, Kolkata — 700 001, invites tender from
reputed and eligible service providers having a proven ability for centralized issuance of
Identity Cards with common ribbon, frame and contents.

Quotation are invited for issuance of approximately 50,000 (Fifty Thousand only)
identity cards to existing as well as retirees.

The specification of Identity card is as under:

Sl. No. | Particulars Specifications

1 Identity Card | Size - 5.4 cm X 8.5 cm (Vertical)

Contents- Contents of the | card will be in Hindi and
English (bilingual).

Color — As per sample available with us.

Material - Hard Fibre made PVC card.

2 Frame Metal frame/Card Holder of silver color
3 Ribbon/ Deep blue_ ribbon with banks logo along with name of
Lanyard the bank in Hindi and English (bilingual).

The rate quoted by bidder/firm should be valid for 5 years, the card should be delivered
to 43 Zonal Offices spread across the country within 30 days for the first order




New card shall be replaced free of cost by the successful bidder/firm for any error (text,
photo or color) in the card supplied. One sample card holder/frame, material to attach
lanyard/ribbon and Lanyard/Ribbon printing the matter are to be submitted along with
the bid. The bid without sample will be liable to be rejected.

Samples:The samples of card, Card Holder/Frame and Lanyard/Ribbon are availbale
with us at General Administration Department, 10, B T M Sarani, Head Office, Kolkata-
1 and the same is to be verified before submission of Bid.

Data Sharing: Selected vendor should sign a non-disclosure agreement with the bank.
The tenure of this agreement will be valid till six months after completion of service
tenure with the selected vendor. Any kind of data breach from vendor side will be
treated with strict measure and action will be initiated accordingly.

Vendor should destroy the data immediately after creation and delivery of the | Card.
No sensitive information can be stored at the vendor side in any form. Vendor will share
a detail report on purged records at least on fortnightly basis.

All the details required for creation of | card will shared through Txt and image files
using SFTP server. Bank will share SFTP server details and required file
(request/response) formats with the selected vendor. However, Bank is also open to
integrate with the SFTP server of the vendor.

All the files will be transferred in encrypted format, and the encryption/decryption logic
will be shared with the selected vendor. Vendor has to arrange the required SSL
certificate (to be used as public-private key pair) at their own cost.

Payment: After delivery of Identity Card bidder/firm will raise the bill to Zonal Office and
Payment will be made by respective Zonal Office on monthly basis, after due
verification.

Waranty: Bidder/Firm will provide warranty for color, text, lamination and material for a
period of 12 months.

Other Operational Guidelines and Standard operating procedures will be issued by
personnel Services Department.

2. ELIGIBILITY CRITERIA

a. Interested parties should have executed satisfactory supplies of Identity Cards
or similar work to Public Sector Banks/Public Sector Undertakings/Reputed
Private Companies etc. during the preceding financial year and documentary
proof relating to execution of order is to be enclosed to the application.

b. Suppliers should be either Reputed Manufacturer/Supplier or their authorized
dealers/distributors and documentary proof in this regard to be submitted.
Vendors applying directly should have an Office in Kolkata.

c. Suppliers should have GST registered unit (not under composite scheme).

d. The Service provider must be Government Organization/ Indian firm /
company/organization registered under Companies Act, 2013 or unde




other previous Companies Act, which Prevailed earlier and in existence
for at least three years as on 31/03/2023.

. The Service provider should have established in the business of printing or as
suppliers of Identity Card for a minimum period of last 3 years and documentary
proof in this regard to be submitted.

_ The Service provider should be a net profit making company/firm for the last
three financial years ending on 31.03.2023 and the net worth should be positive.

. The Service provider should have achieved minimum average annual financial
turnover of Rs. 50.00 Lacs from their printing services rendered in the last three
years.

. The Service provider must be registered under GST.

i. The Service provider must have PAN.

i, Service provider should not be on IBA caution list and Blacklisted/barred/

disqualified by any regulator / statutory body/PSB/PSU etc. Further service
provider should not be under a declaration of ineligibility for corrupt and
fraudulent practices issued by any Tendering Authority.

. Service provider must be maintain confidentiality of data, information and other
aspects which are important for the bank.

The bidder must have experience in executing the similar work i.e

a. Three similar work including printing costing not less than the amount
equal to 30% of the estimated cost within seven years ending last day of
the month previous to the one in which applications are invited in
execution of similar works.

Or

b. Two similar work including printing costing not less than the amount equal
to 40% of the estimated cost within seven years ending last day of the
month previous to the one in which applications are invited in execution of
similar works.

Or

c. One similar work including printing costing not less than the amount equal
not less the amount equal to 70% of the estimated cost within seven
years ending last day of the month previous to the one in which
applications are invited in execution of similar works.




3. Documents Comprising the RFP Bid

The RFP bids should be submitted in one big envelope containing Technical Bid super-
scribed as “Selection of service provider for Centralized issuance of Identity
Card”.

Vendor must provide individual and factual replies to specific questions asked in the
RFP.

Following documents to be submitted with Technical-Bid:

I.  Earnest Money Deposit of Rs. 25,000/- (Rs. Twenty Five thousand only) by way
of Draft/Pay order favouring UCO BANK payable at Kolkata (Not applicable
for MSEs) (MSEs certificate to be submitted).

Il. Non-Refundable Bid Fee of Rs. 1,000/- by way of Draft/Pay order favouring
UCO BANK payable at Kolkata (Not applicable for MSEs) (MSEs certificate
to be submitted).

lll. A copy of the full RFP document duly stamped and signed on every page in
token of acceptance of all terms and conditions.

IV. True/Certified copy of Income Tax return for FY 2020-21, 2021-22 and, 2022-
23. PAN card, GST Registration. Certificate, Certificate of incorporation, Trade
License, Certificate issued by Registrar of Companies in case of Company or
Registrar of Partnership as applicable.

V. Copy of the Partnership deed/ Proprietorship/Bye Laws (MOA+AQOA)/Certificate
of incorporation issued by Register of Companies along with Memorandum &
Articles of Association and full address of the registered office.

VI. KYC and DIN should also be submitted of each and every Directors of
PSU/PSE/Private/Public Limited Indian Company.

VII.  Client information & Performance certificate from PSU  Bank stating the
satisfactory performance of the Record Management Agency in the prescribed
format provided in the Tender.

VIIl. A copy of Board resolution or power of attorney showing that the signatory has
been duly authorized to bid, to sign the tender document and make
commitments on behalf of the Bidder.

IX. Pre Contract Integrity Pact to be submitted and also to be uploaded in e-tender
website.

X. Self-Declaration regarding there is no case pending against you involving
cheating/fraudulent activities and never been blacklisted.

XI. MSEs certificate should also be submitted, if applicable.

Xll.  Original Demand Draft of bid fee and EMD, Pre Contract Integrity Pact and
other above mentioned required documents as demanded by the Bank to be
also submitted in hard copy at UCO Bank, General Administration Department,
10 Brabourne Road, Kolkata-700001 on or before 07/10/2024 at 04:00 pm.




Xlll. Documents mentioned in the checklist provided at the end of the RFP are
required to be scanned and mandatorily be uploaded in our e-tender
website.

XIV. Financial bid should comprise of duly signed copy of Annexure “C” and
Annexure “C” to be uploaded in e-tender website only. Financial bid must
not be submitted in hard copy in any envelope.

XV. The RFP bids should be submitted in one big envelope containing only
Technical Bid super-scribed as “Selection of service provider for
Centralized issuance of Identity Card” should reach us along with all
documents by 07/10/2024.

XVI. The bidder must submit unconditional and unambiguous compliance
confirmation to all the terms and conditions stipulated in RFP.

If the application is made by a partnership firm, a certified copy of the partnership deed,
current address of the firm and the full names and current addresses of all the partners
of the firm shall also accompany the application.

If the application is made by a limited company it shall be signed by a person duly
authorized by the Board of Directors of the Company. A copy of the Authorization
document complying with the above to be enclosed.

The information furnished must be sufficient to show that the applicant is capable in all
respects to successfully complete the execution of the orders.

6. Period & validity of Bid:

Bid shall remain valid for 120 days after the date of opening of financial bid prescribed
by UCO BANK. UCO BANK holds the rights to reject a bid valid for a period shorter
than 120 days as non-responsive, without any correspondence. In exceptional
circumstances, UCO BANK may solicit the Bidder's consent to an extension of the
validity period.

7. Rejection of the Bid:

The Bid is liable to be rejected if:

a) The document doesn't bear signature of authorized person.

b) Itis received through Telegram/Fax/E-mail.

c) ltis received after expiry of the due date and time stipulated for Bid submission.

d) The bidder submits incomplete Bids, including non-submission or non-
furnishing of requisite documents / Conditional Bids / Bids not conforming to the
terms and conditions stipulated in this Request for proposal (RFP).

e) If there is any conflict of interest between Bank and Bidder.

f) If requisite amount of tender cost and EMD not received.

8. Price Bid:

a) The Price Bid must include all applicable taxes.
b) The bidder shall keep the price valid for a period of 120 days from the date of
opening of price bid. The Bank further reserves the right to reject any ofigiz=s




offers based on its own evaluation of the offers received, or on the basis of
stability, capabilities, track records, reputation among users and other similar
features of a bidder.

c) Prices quoted by the Bidder shall be in Indian Rupees and not subject to any
price escalation, if the order is placed within the validity period.

Confidentiality

The bidder must undertake that they shall hold in trust any information received by
them, under the contract/ agreement, and the strictest of confidence shall be
maintained in respect of such information. The bidder has also to agree:

a) To maintain and use the information only for the purpose of the contract/
agreement and only as permitted by Bank.

b) To only make copies as specifically authorized by the prior written consent of
bank and with the same confidential or proprietary notices as may be printed
or displayed on the original.

c) To restrict access and disclosure of information to such of their employees,
agents, strictly on a “need to know” basis to maintain confidentiality of the
information disclosed to them in accordance with this clause and

d) To treat all information as confidential information.

(Each and Every Bidder must execute a Non Disclosure Agreement to the bank as
per bank’s format (Annexure-G).

10. Disclaimer-

The Request for Proposal document (RFP) has been solely prepared for the
purpose of enabling UCO Bank to select a service Provider for centralized issuance
of Identity Card.

The RFP document is not a recommendation, offer or invitation to enter into a
contract, agreement or any other arrangement in respect of the services. The
provision of the services is subject to observance of selection process and
appropriate documentation being agreed between the Bank and any successful
bidder as identified by the Bank after completion of the selection process. No
contractual obligation whatsoever shall arise from the RFP process until a formal
contract is executed by the duly authorized signatory of the Bank and the vendor.

Subject to any law to the contrary and to the maximum extent permitted by law,
Bank and its officers, employees, bidders, agents, and advisers disclaim all liability
from any loss or damage (whether foreseeable or not) suffered by any person
acting on or refraining from acting because of any information, including forecasts,
statements, estimates, or projections contained in this RFP document or conduct
ancillary to it whether or not the loss or damage arises in connection with any
negligence, omission, default, lack of care or misrepresentation on the part of Bank
or any of its officers, employees, bidders, agents, or advisers.

11. No Legal Relationship

This RFP is not an offer by the bank, but an invitation for the vendor responses. No
- contractual obligation on behalf of the Bank whatsoever shall arise from the
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process unless and until a formal contract is signed and executed by duly
authorized officials of the Bank and the Vendors.

12. Recipient’s Obligation to inform itself

It is the recipient's responsibility to conduct all necessary investigation and analysis
regarding any information contained in the RFP document and the meaning and
impact of the information.

13. Acceptance of Terms

Recipient shall by responding to Bank with a submission, be deemed to have
accepted the terms of the document in totality without any condition whatsoever.

14. Indemnity:

a) The selected Bidder agrees to indemnify and keep indemnified the Bank
against all losses, damages, costs, charges and expenses incurred or
suffered by the Bank due to or on account of any breach of the terms and
conditions contained in this RFP or Service Level Agreement to be executed.

b) The selected Bidder agrees to indemnify and keep indemnified Bank at all
times against all claims, demands, actions, costs, expenses (including legal
expenses), loss of reputation and suits which may arise or be brought against
the Bank, by third parties on account of negligence or failure to fulfil
obligations by the selected bidder or its employees/personnel.

c) All indemnities shall survive notwithstanding expiry or termination of Service
Level Agreement and the Vendor shall continue to be liable under the
indemnities.

Each and Every Bidder is required to furnish a separate Letter of Indemnity (as per

Annexure-F) in Bank's favour.
15. Modification and Withdrawal of Bids

No bid can be modified by the bidder subsequent to the closing date and time for
submission of bids. In the event of withdrawal of the bid by bidders, Bank shall be
entitled to forfeit the EMD.

Bank shall be under no obligation to accept the lowest or any other offer received in
response to this offer notice and shall be entitled to reject any or all offers without
assigning any reason whatsoever.

16. Liquidated Damage:

In case the service provider fails to provide services as per requirement of the
bank, the bank shall without prejudice to its other remedies under the contract
forfeit the initial security deposit either in part or full. The bank will be the final
authority to ascertain the veracity of any reason provided by the service provider.

UCO BANK reserves its right to recover these amounts by any mode as it deems fi
and proper such as adjusting from any payments to be made by UCO BANK




17.

bidder, etc. without prejudice to its other rights and contentions available under the
Law (s) for the time being in force. Liquidated damages will be calculated on per
week basis.

Notwithstanding the provisions of the contract, the Service Provider shall be liable
for forfeiture of its initial Security Deposit or termination for default, if and to the
extant that, its delay in performance or other failure to perform its obligations under
the contract is the result of an event of force majeure.

Additional terms & Conditions on Taxes are as follows-

a. Service provider to confirm that the GST amount charged in invoice is declared
in its returns and payment of taxes is also made.

b. The Service Provider agrees to comply with all applicable GST laws, including
GST acts, rules, regulations, procedures, circulars & instructions there under
applicable in India from time to time and to ensure that such compliance is done
within the time prescribed under such laws. Service Provider should ensure
accurate transaction details, as required by GST laws, are timely uploaded in
GSTN'. In case there is any mismatch between the details so uploaded in GSTN
by Service Provider and details available with UCO Bank, then payments to
Service Provider to the extent of GST relating to the invoices/s under mismatch
may be retained from due payments till such time the accurate tax amount is
finally reflected in the GSTN to UCO Bank’'s Account and is finally available to
UCO Bank in terms of GST laws and that the credit of GST so taken by UCO
Bank is not required to be reversed at a later date along with applicable interest.

c. UCO Bank has the right to recover monetary loss including interest and penalty
suffered by it due to any non-compliance of tax laws by the supplier/service
provider. Any loss of input tax credit to UCO Bank for the fault of supplier shall
be recovered by UCO Bank by way of adjustment in the consideration payable.

d. Supplementary invoices/debit note/credit note for price revisions to enable UCO
Bank to claim tax benefit on the same shall be issued by you for a particular year
before September of the succeeding financial year.

e. The purchase order/ work order shall be void, if at any point of time tenderer is
found be to a black listed dealer as per GSTN rating system and further no
payment shall be entertained.

18. Order Cancellation (Termination)

UCO BANK reserves the right to cancel the purchase order or terminate the contract
by giving 30 (thirty) days' prior notice in writing and recover damages, costs and
expenses etc., incurred by Bank under the following circumstances: -

a) The selected bidder commits a breach of any of the terms and
conditions of this RFP or the agreement executed between the Bank and the
selected Bidder.
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h)

i)

k)

)

The selected bidder goes into liquidation, voluntarily or otherwise.

The selected bidder violates the Laws, Rules, Regulations, Bye-Laws,
Guidelines and Notifications etc.

An attachment is levied or continues to be levied for a period of seven days
upon effects of the bid.

The selected bidder fails to complete the assignment as per the time lines
prescribed in the Work Order/SLA and the extension, if any allowed.

Deductions on account of liquidated damages exceed more than 10% of the
total work order.

In case the selected bidder fails to deliver the resources as stipulated in the
delivery schedule, UCO BANK reserves the right to procure the same or
similar resources from alternate sources at the risk, cost and responsibility of
the selected bidder.

After award of the contract, if the selected bidder does not perform
satisfactorily or delays execution of the contract, UCO BANK reserves the
right to get the balance contract executed by another party of its choice by
giving one month’s notice for the same. In this event, the selected bidder is
bound to make good the additional expenditure, which UCO BANK may
have to incur in executing the balance contract. This clause is applicable, if
the contract is cancelled for any reason, whatsoever.

UCO BANK reserves the right to recover any dues payable by the selected
Bidder from any amount outstanding to the credit of the selected bidder,
including the adjustment of pending bills and/or invoking the Security
Deposit.

The rights of the Bank enumerated above are in addition to the
rights/remedies available to the Bank under the Law(s) for the time being in
force.

If the service provider becomes bankrupt or debarred/prohibited by law or
insolvent or causes or suffers any receiver to be appointed for its business
or any assets thereof, compounded with its Creditors, or being a
corporation, commence to be wound up for the purpose of amalgamation or
reconstruction, or carry on its business under a Receiver for the benefit of
its Creditors, the Bank shall be at liberty to terminate the contract forthwith
upon coming to know of the happening of any such event as aforesaid by
notice in writing to the Supplier or to the Receiver or Liquidator or to any
person in whom the Contract may become vested or give such Receiver,
Liquidator or other person the option of carrying out the Contract subject to
his providing guarantee for amount to be specified by the Bank.

Under such circumstances of termination, the records of the Bank (inclugi
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offices/branch offices etc all over India) lying with agency shall be
completely recalled free of cost. No charges will be paid to the agency in
this instance.

m) The final settlement of the agency will be made after making deductions for
any financial loss incurred by the Bank in the process.

19. Consequences of termination

In the event of termination of the Contract due to any reason, whatsoever, [whether
consequent to the expiry of stipulated term of the Contract or otherwise], UCO BANK
shall be entitled to impose any such obligations and conditions and issue any
clarifications as may be necessary to ensure an efficient transition and effective
business continuity of the Service(s) which the Vendor shall be obliged to comply with
and take all steps to minimize loss resulting from the termination/breach, and further
allow the next successor Vendor to take over the obligations of the erstwhile Vendor in
relation to the execution/continued execution of the scope of the Contract.

Nothing herein shall restrict the right of UCO BANK to invoke the securities furnished,
enforce the Letter of Indemnity and pursue such other rights and/or remedies that
may be available to UCO BANK under law or otherwise.

The termination hereof shall not affect any accrued right or liability of either Party nor
affect the operation of the provisions of the Contract that are expressly or by implication
intended to come into or continue in force on or after such termination.

20. Force Majeure

Force Majeure is herein defined as any cause, which is beyond the control of the
selected bidder or UCO BANK as the case may be which they could not foresee or with
a reasonable amount of diligence could not have been foreseen and which
substantially affect the performance of the contract, such as:

a) Natural phenomenon, including but not limited to floods, droughts, earthquakes
and epidemics.

b) Acts of any government, including but not limited to war, declared or
undeclared priorities, quarantines and embargos.

c) Terrorist attack, public unrest in work area.

d) Provided either party shall within 10 days from occurrence of such a cause,
notify the other in writing of such causes. The bidder or UCO BANK shall not be
liable for delay in performing his/her obligations resulting from any force
majeure cause as referred to and/or defined above. Any delay beyond 30 days
shall lead to termination of contract by parties and all obligations expressed
quantitatively shall be calculated as on date of termination. Notwithstanding the
above, provisions relating to indemnity, confidentiality, survive termination of
the contract shall remain same.




21.Modification in order

Bank reserves its rights to modify (i.e., addition and reduction) the Purchase Order as
per its requirement and the payment for such addition /reduction would be determined
on pro rata basis.

22.Cancellation of tender process

Bank reserves the right to cancel the tender process partly or fully at its sole discretion
at any stage without assigning any reason and without any cost or compensation
therefore.

23. Non Assignment

Neither the subject matter of the contract nor any right arising out of the contract shall
be transferred, assigned or delegated to any third party by Vendor without prior written
consent of the Bank.

24. Compliance of law

Bidder is required to comply with and adhere to all Laws, Rules, Regulations, Bye-
Laws, Guidelines, and Notifications etc. Any license, if required for supplying the
security paper, needs to be secured by the bidder. The bidder is solely responsible for
any legal obligation related to this.

25. Conflict of Interest

The vender shall disclose to Bank in writing, all actual and potential conflicts of
interest that exist, arise or may arise (either for the vendor or the Bidder's team) in the
course of performing the service(s) as soon as practical after it becomes aware of that
conflict.

26. Modification and withdrawal of RFP

The Bank may update or revise the RFP document or any part of it. The recipient
acknowledges that any such revised or amended document is received subject to the
same terms and conditions as this original and subject to same confidentiality
undertaking will be uploaded in Bank's Website and our authorized e-tender website
only.

27. Authorise Representative

A power of Attorney / Authorisation Letter from the bidders/Authorised officials / Body
must be enclosed with the bid certifying that the person(s) who signed the bid is an
authorized person on behalf of the bidder.

28. Publicity

Any publicity by bidder in which name of UCO Bank appears, is to be used only after
receiving explicit written permission from UCO Bank.




29. Integrity Pact.

Each and Every bidder has to execute pre contract integrity pact as per Bank’s format
as per (Annexure-E) on non-judicial stamp paper of appropriate value. Scanned copy
of pre contract integrity pact must be uploaded in our e-tender website.

UCO Bank has adopted practice of Integrity Pact (IP) as per CVC guidelines. The
Integrity Pact essentially envisages an agreement between the prospective vendors/
bidders / sellers, who commit themselves to Integrity Pact (IP) with the Bank, would be
considered competent to participate in the bidding process. In other words, entering
into this pact would be the preliminary qualification. In case of bids for the purchase of
Goods, Services, and Consultancy etc. not accompanied with signed IP by the bidders
along with the technical bid, the offers shall be summarily rejected. The essential
ingredients of the Pact include:

a. Promise on the part of the principal not to seek or accept any benefit, which is
not legally available.

b. Principal to treat all bidders with equity and reason.

c. Promise on the part of bidders not to offer any benefit to the employees of the
Principal not available legally.

d. Bidders not to enter into nay undisclosed agreement or understanding with other
bidders with respect to prices, specifications, certifications, subsidiary contract
etc.

e. Bidders not to pass any information provided by the Principal as part of business
relationship to others and not to commit any offence under PC/IPC Act.

f. Foreign bidders to disclose the name and address of agents and representatives
in India and Indian Bidders to disclose their foreign principals or associates.

g. Bidders to disclose any transgressions with any other company that may impinge
on the anti-corruption principle.

Integrity Pact, in respect of a particular contract, shall be operative from the date IP is
signed by both the parties till the final completion of the contract. Any violation of the
same would entail disqualification of the bidders and exclusion from future business
dealings. IP shall cover all phases of contract i.e. from the stage of Notice Inviting
Tenders (NIT)/Request for Proposals (RFP) till the conclusion of the contract i.e. final
payment or the duration of warrantee/guarantee. Format of IP is attached as
Annexure-E for strict compliance.

30. Price Fall Clause

The Bidder undertakes that it has not offered/is not offering or supplied/is not supplying
same or similar product/systems or subsystems at a price lower than that offered in the
present Bid in respect of any other Ministry /Department of the Government of India or
PSU or Public Sector Bank and its subsidiaries during the currency of the contract and
if it is found at any stage that same or similar product /Systems or Subsystems was
supplied by the Bidder to any other Ministry /Department of the Government of India or
a PSU or any Public Sector Bank at a lower price during the currency of the contract,
then that very price will be applicable to the present case and the difference in the cost
would.be refunded by the Bidder to the Buyer, if the contract has already been
concluded.

&




31. SETTLEMENT OF DISPUTES

The Bidder and the Bank shall endeavor their best to amicably settle all disputes
arising out of or in connection with the contract in the following manner:

1 The Party raising a dispute shall address to the other Party a notice requesting
an amicable settlement of the dispute within thirty (30) days of receipt of the
notice.

2 The matter will be referred for negotiation between General Manager (GAD) of
UCO BANK and the Authorized Official of the selected Bidder. The matter shall
then be resolved between them and the agreed course of action shall be
documented within a further period of 15 days.

3 In case the dispute(s)/difference(s) between the Parties is/are not settled
through negotiation in the manner as mentioned above, the same may be
resolved by arbitration and such dispute/difference shall be submitted by either
party for arbitration within 30 days of the failure of negotiations. Arbitration shall
be held in Kolkata and conducted in accordance with the provisions of Arbitration
and Conciliation Act, 1996 or any statutory modification or re-enactment thereof.
The process of arbitration shall be conducted by a sole Arbitrator and for the
above purpose sole arbitrator will be appointed by the Bank.

4 The “Arbitration Notice” should accurately set out the disputes between the
parties, the intention of the aggrieved party to refer such disputes to arbitration
as provided herein, the name of the person it seeks to appoint as an arbitrator
with a request to the other party to appoint its arbitrator within 30 days from
receipt of the notice. All notices by one party to the other in connection with the
arbitration shall be in writing and be made as provided in this tender document.

5 The arbitrators shall hold their sittings at Kolkata. The arbitration proceedings
shall be conducted in English language. Subject to the above, the courts of law
at Kolkata alone shall have the jurisdiction in respect of all matters connected
with or arising out of the Contract/Service Level Agreement even though other
Courts in India may also have similar jurisdictions. The arbitration award shall be
final, conclusive and binding upon the Parties and judgment may be entered
thereon, upon the application of either party to a court of competent jurisdiction.
Each Party shall bear the cost of preparing and presenting its case, and the cost
of arbitration, including fees and expenses of the arbitrators, shall be shared
equally by the Parties unless the award otherwise provides.

6 The Bidder shall not be entitled to suspend the Service/s or the completion of the
job, pending resolution of any dispute between the Parties, rather shall continue
to render the Service/s in accordance with the provisions of the Contract/
Service Level Agreement notwithstanding the existence of any dispute between
the Parties or the subsistence of any arbitration or other proceedings.




32. OTHER TERMS AND CONDITIONS;

a) Rate once quoted would not be allowed to change for any reason except on
account of revision in Government duties like Central Excise, GST etc. only on
production of satisfactory documentary evidence. At the same time, any reduction
in Government duties must be passed on to the Bank failing which; Bank would be
authorized to deduct such reduction from payment from their end.

b) All the offer documents should be duly signed by the supplier on all the pages in
due acceptance of the terms and conditions. Offers containing any conditions
overriding/deviating from our terms & conditions are not acceptable.

c) Earnest Money Deposit (EMD):

The bidder shall furnish non interest earning Earnest Money Deposit (EMD) of Rs.
25,000/-(Rs. Twenty Five thousand Only) by way of Demand Draft drawn on any
schedule bank in favour of UCO Bank, payable at Kolkata (not applicable for MSEs)
(MSEs certificate to be submitted). Scanned copy of Demand Draft should be
uploaded in e-tender website. Non-uploading of EMD in e-tender website is liable to
be rejected on grounds of non-submission of EMD. The EMD of the bidders not

qualified under Bid will be returned without interest in due course after opening of
the Bid.

d) Period of contract:

The period of contract shall be 3 years from the date of execution of Service Level
Agreement (SLA). The contract may be further renewed depending on the
satisfactory service of the service provider and or banks discretion and on mutually
agreed terms. There shall be no increase in price in the contracted price during the
said period of 3 years which may be extended upto 5 years. Service provider will
continue to provide the services on same terms and conditions till execution of new
contract. Performance of the service provider will be reviewed annually. In case the
performance is not found to be satisfactory bank reserves the right to terminate the
contract.

e) Performance Bank Guarantee (PBG):

Selected bidders are required to submit Performance Bank Guarantee (PBG) for
an amount of Rs. 2,50,000/- (Rs. Two Lacs Fifty Thousand only). The PBG should
be from a Scheduled Commercial Bank other than UCO Bank and should be valid
for a period of 42 months from the date of finalization of the Contract or such other
period as the Bank may decide for due performance of the project obligations. A
format for PBG is attached as per Annexure H.

The PBG is required to protect the interest of Bank against the risk of non-
performance/deficiency/non-adherence to terms and conditions as per contract by
the successful vendor in respect of successful implementation of the project which
may warrant the invoking of Bank Guarantee (G), also if any act of the vendor
results in imposition of Liquidated Damages then the Bank reserves the right to
invoke the submitted PBG. PBG will also be applicable for MSEs Firms.




f) Bank reserves right to accept/ reject any or all of the offers without assigning any
reason whatsoever. Also bank reserves rights to split the order amongst two
vendors if required, to ensure timely supply and to avoid dependence on only one
supplier.

g) The bidder must submit unconditional and unambiguous compliance confirmation
to all the terms and conditions stipulated in RFP.

h) The Bank's decision regarding the acceptance/rejection will be final and no
dispute or negotiation will be entertained in this regard. In matters regarding the
quality of materials, interpretation of specifications etc, the decision of the bank,
which shall be given in writing, shall be final, conclusive and binding on the bidder.
The bank has the right to delete item, reduce or increase the scope of work
without the tenderer claiming any compensation or the reduction in the scope of
work.

i) In case of any dispute, the courts at KOLKATA will have exclusive jurisdiction.

j) Bank proposes to purchase identity card mainly in Bulk (first time) quantity for its
requirements. Then after, quantity to be purchased will be as per the
requirement and discretion of bank only.

k) The suppliers will have to execute orders placed by this department immediately
but maximum within 30 days from the date of placement of order failing which
penalty will be imposed as per the following schedule.

Delay in days/beyond 15 days. Penalty on amount of purchase value.
5 days 2.5%

7 days 5%

10 days 10%

15 days 15%

20 days 20%

25 days 25%

1) EMD amount will be forfeited in the event of L1 bidder backing out.

In case inferior quality / damaged Identity Card/Wrong information printing on Identity
Card is delivered in response to our orders, which is not in conformity with the
sample provided with tender, the vendor will be liable to replace the Identity Card at
their cost. Otherwise value of such quantity will be recovered from the supplier(s).

33) EVALUATION CRITERIA AND METHODOLGY

A single stage two envelope bidding system shall be followed. The bidder shall
submit technical bid in one envelope and financial bid in another envelope. The
envelope containing technical bid shall be opened and evaluated first. Those
bidders who meet eligibility criteria shall be prequalified and financial bid of only
such prequalified bidders shall be opened and evaluated. The lowest bidder shall
be selected.




Bank will carry out reference unit/site visit/due diligence (one reference site per
bidder) as a part of Technical Evaluation process.

The commercial proposals of technically short listed Service Providers will be
opened.

Commercial bids should not have any alteration or overwriting. The bank may
reject or load the financial implication of any alteration, if found into the commercial
bid submitted by the respective bidder. The calculation arrived by the Bank will be
final and will be binding on the bidders. If any cost items in the commercial bid is
found to be blank and not filled with any amount then it shall be considered as zero
and the same will be offered to the bank free of any charges.

The bidder may quote the best competitive price in the commercial bid as UCO
Bank reserve the right to opt for reverse auction and in case bank does not opt for
reverse auction, the commercial bid submitted by you will be opened to decide the
L1 price.

Bank may at its sole discretion, decide to seek more information from the
respondents in order to normalize the bids. However, respondents will be notified
separately, if such normalization exercise as part of the technical evaluation is
resorted to.

TECHNICAL BID EVALUATION CRITERIA

The technical proposal evaluation process would focus on the ability of service provider
to satisfy technical requirements of the assignment, quality assurance procedures and
experience. Technical proposal will be evaluated based on the following criteria:

PART A

EVALUATION OF APPLICATION
The applications shall be examined so as to ascertain whether the applications:
i)Meet the eligibility requirements;
ii) Have been properly prepared and signed;
iif) Contain all the details called for and are in proper format
iv) Are accompanied by required authorization and
v) Are otherwise generally in order.

All applications which meet the above requirements will be considered for selection of
empanelment for supply of general printing papers. Empanelment finalized will be valid
for three year subject to yearly review of the performance.

The decision of the Bank to accept or reject any application will be final. The Bank
reserves the right to reject any or all application without assigning any reason.

In case the applicant’s close relatives are associated with Bank and in particular the
Stationary section or General Administration wing of the Bank, details like name,
designation etc. shall be furnished and informed. Non-disclosure of such critical
information will lead to disqualification if it comes to light at a future date.




PART B:

Method for selection of supplier/vendor for Identity Card

Quotations/lowest rates per Identity card (with frame and ribbon) will be invited for the
supplying identity card strictly as per the specifications mentioned in the Annexure-C

Your quotation should include landed cost, materials cost, labour, packing, loading,
transit insurance and unloading at delivery location, etc excluding GST. Identity card
will be delivered to respective Zonal Office situated across all over India.

The authorized dealer/distributers should specify the name of the Manufactror/supplier,
quoting for in their price Bid, when called for.

Please note that all the offered documents shall be duly signed by the bidder on
all the pages in due acceptance of the terms and conditions.

Bank reserves the rights to accept or reject the quotation of paper manufacturers / mills
without assigning any reason what so ever.

Prescribed Performa may be downloaded from UCO Bank E-Tender website
www.tenderwizard.com/UCOBANK OR UCO Bank's website www.ucobank.com. For
any clarification, Please contact us on telephone No. 033 — 44558405/033-44557176.

Further, tenders so received up to prescribed date i.e. 07/09/2024 (4.00 PM) will be
opened on 09/09/2024 at 11.00 AM in presence of Committee of Executives/officers of
our Bank through e-mode only at Head Office,10 BTM Sarani , Kolkata-1.

The general terms and conditions are applicable for the tender.

Signature :
Place : Name & Designation :
Date: Organization :




Checklist of mandatory documents to be uploaded in our e-tender website.

S.No

Documents to be uploaded in e-tender website.

Compliance
Status.

9.

Earnest Money Deposit of Rs. 25,000/- by way of Draft/Pay
order favouring UCO BANK payable at Kolkata (not applicable
for MSEs)(MSEs certificate to be submitted).

Non Refundable Bid Fee of Rs.1,000/- by way of Draft/Pay
order favouring UCO BANK payable at Kolkata (not applicable
for MSEs) (MSEs certificate to be submitted).

A copy of the full RFP document duly stamped and signed on
every page in token of acceptance of all terms and conditions.

True/Certified copy of Income Tax return, PAN card, GST
Registration Certificate, Certificate of incorporation, Trade
License, Certificate issued by Registrar of Companies in case
of Company or Registrar of Partnership as applicable.

Copy of the Partnership deed/ Proprietorship/Bye Laws
(MOA+AOA)/Certificate of incorporation issued by Register of
Companies along with Memorandum & Articles of Association
and full address of the registered office.

True/Certified Copies of audited balance sheet & Profit and
Loss alc for three financial years i.e. for 2020-21, 2021-22 &
2022-23.

Proof related to executing the similar work for Public/Private
Sectors Bank as per the eligibility criteria.

A copy of Board resolution or power of attorney showing that
the signatory has been duly authorized to bid, to sign the
tender document and make commitments on behalf of the
vendor.

Self-Declaration regarding there is no case pending against
you involving cheating/fraudulent activities and never been
blacklisted.

10

Pre Contract Integrity Pact (Annexure-E).

11

Declaration to be given on Letter Head (Annexure-B)

12

Sample of identity Card, along with card holder/Frame and
Lanyard/Ribbon attached




( SCHEDULE “D”)
PARTICULARS/SPECIFICATION OF IDENTITY CARD, FRAME AND RIBBONS.

SI. | Particulars Specifications

No.

1 Identity Card Size — 5.4 cm X 8.5 cm (Vertical)

Contents- Contents of the | card will be in Hindi and
English (bilingual).

Color — As per sample available with us.

Material — Hard Fibre made PVC card.

2 Frame Metal frame/Card Holder of silver color
3 Ribbon/ Deep blue ribbon with banks logo along with name
Lanyard of the bank in Hindi and English (bilingual).

Material: PVC

Note:

« Centralized issuance of standardized identity card to all the employees is to be
implemented in HRMS and the data ie. Name, EMP No., designation,
photographs, signature of card holder as well as issuing authority, blood group
etc pertaining to existing as well as retired employee.

« The Identity card will contain unique serial number for proper monitoring.
« The Identity card issued to retirees will bear the term “Retirees |-Card".

« The contents of the Identity Card, frame and ribbon will be provided by Head
Office.

« The files with data pertaining to issuance of identity cards may be shared through
SFTP/API or other modes as suitable to the bank.




ANNEXURES

Sr. No ANNEXURE INDEX

1) Annexure A FORMAT OF APPLICATION.

2) Annexure B DECLARATION

QUOTING OF RATES and METHOD FOR ARRIVING L1

3) Annexure C RATE/VENDOR.

4) Annexure D DRAFT OF AGREEMENT.

5) Annexure E PRE CONTRACT INTEGRITY PACT

6) Annexure F LETTER OF UNDERTAKING & INDEMNITY.

7) Annexure G NON-DISCLOSURE AGREEMENT
8) Annexure H FORMAT OF PERFORMANCE BANK GUARANTEE
9) finasna | AFFIDAVIT ON A NON JUDICIAL STAMP PAPER

DULY NOTARIZED
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ANNEXURE-A

Format of Application

Application for Centralized Issuance of Identity Cards.

Sr. No Details Description
1) Name:
2) Constitution of the Bidder:
3) Date of Incorporation and/or
commencement of
Business.
4) Certificate of Incorporation:
5) Trade License No.& date :
6) GST Regn. No :
7) Income tax PAN No :
8) Financial Information:
Annual Turnover/sales during past three
years ended on 31-3-2021, 31-3-2022
and 31-3-2023.
9) Complete postal address /
contact details of the bidder
10) Brief description of the Bidder including
details of its main line of business J
11) Company website URL
12) Particulars of the Authorized Signatory
of the Bidder
a. Name
b. Designation
c. Address

d. Phone Number (Landline)

e. Mobile Number

f.  Fax Number

g. Email Address

(Signature of Applicant/ Authorized signatory)

Note : Copies of all relevant documents should be scanned and uploaded in our e-
tender website along with the application. Last date for submitting application is
07/09/2024 before 4.00pm. The applicants will be informed, if eligible to supply the
tamper proof packets in due course about the lowest rate approved by the Bank.




A

ANNEXURE-B

DECLARATION

(Declaration to be given on Letter Head)

1.

| / We hereby submit the application on prescribed format and our quotation
marked as “PRICE BID FOR CENTRALIZED ISSUANCE OF IDENTITY
CARDS'’ in your e-tender website in response to your tender dated 05/08/2024.
| / We agree that the decision of UCO BANK in selection of tenders will be final
and binding on me / us.

All the information furnished in the attached forms are correct to the best of my /
our knowledge and we understand that if any information is found to be false at
a later date, contract made between ourselves and Bank will be treated as
invalid.

Bank shall have the authority to verify all the information provided by us.

All supporting documents shall be provided by us in authenticity of the
information furnished.

Signature :

Place : Name & Designation :
Date : Organisation :

'
o




ANNEXURE-C

OTING OF ES an THOD FOR ARRIVING L TE/VENDOR:

PRICE BID

S. No | Particular Rate per unit
Identity Card

Card Holder/Frame
Lanyard/Ribbon
Total

WIN|—

All the vendors will quote the rate as per the specification and required
number of quantity. The vendors will be given opportunity to view/see the
hardcopy of Identity Card.

ii. The Bidder/Firm need to give their price for identity cards that will be all
inclusive i.e. it should include landed cost, materials cost, labour, packing,
loading, transit insurance and unloading at delivery location, excluding GST.

iii. The L-1 Bidder/Firm will be decided based on the total cost of all individual
items i.e. Identity Card, Card Holder/Frame and Lanyard/Ribbon.

The bank reserves the right to amend/cancel the RFP process/ at any
time without assigning any reason.




ANNEXURE-D
Draft Agreement
(To be executed on non-judicial stamp paper of requisite value).

Article of agreement made this day of 2024 between the “UCO
Bank, a body corporate, constituted under the Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970 as amended from time to timehaving its Head
Office at No.10, BTM Sarani, Kolkata-700001 (hereinafter referred to as “Bank” which
expression shall unless excluded by or repugnant to the subject or context be deemed
to mean and include its assigns and successors) of the “ONE PART and

M/s e having its registered office
L e ( herein after called “The Vendor” ) of the other
part, which expression should include its successor/s and assignee/s.

Whereas the Bank is desirous of executing Contract
FOT e e at UCO
Bank ... (hereinafter called "Bank”)

And whereas the said work as mentioned in the work order have been accepted and
signed by and on behalf of the Vendor.

And whereas the vendor has agreed to execute upon and subject to condition set forth
herein and work order, General conditions of contract, special condition of contract,
including all other conditions as mentioned, in the work order, specifications and all
correspondence exchanged by or between the parties from the submission of tender till
the award of work, both letter inclusive,(all of which are collectively hereinafter referred
to as “ the said conditions”) the work described in the said specification and included in

the tender at the rates therein set for in UCO Bank Work Order No........................ dated
............. 2024 and amounting to the sum of RE. v csisma
(RUPEES ..o only) inclusive of all Taxes

NOW IT IS HEREBY AGREED AS FOLLOWS:
The following documents attached hereto shall be deemed to form an

integral part of this Agreement:

(a) Supply order letter no-...........ccccvervvvennennnns dated .......ooovviiivviiiininnnns
(b) R.F.P.(Request For Proposal) dated ...........c..cccruueuen.
(c) Corrigendum (if any) dated ........ccccoeviiiiiniencnnccnnne

GENERAL TERMS & CONDITIONS

1. Scope of work: Centralized Issuance of Identity Cards to all 43 Zonal Office
across the country.

2. Duration of contract:- The agreement will be valid for three year from the date
of its execution or from the date of 1% supply order . In case the performances of
the Vendor are not found in consonance with the terms of this Agreement and if
not rectified by Vendor, Bank may terminate the Agreement at its sole discretion
by giving 30 days’ notice in writing without assigning any reason(s) and without
any cost(s) or compensation there for and also without prejudice to its right(s)

g
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and contention(s) available under the Agreement and any other law(s) for the
time being in force.

3. Price and Taxes:

The price shall be firm and binding without any escalation through the contract
period. The prices (in Indian Rupees) must indicate all inclusive Price but
excluding GST. GST will be paid extra by Bank at actual rate prevailing at that
time.

Additional Terms & Condition on GST are as follows:

(a) Supplier/service provider to confirm that the GST amount charged in invoice is
declared in its returns and payment of taxes is also made.

(b) The Supplier/ Service Provider agrees to comply with all applicable GST laws,
including GST acts, rules, regulations, procedures, circulars & instructions there
under applicable in India from time to time and to ensure that such compliance is
done within the time prescribed under such laws. Supplier/Service Provider
should ensure accurate transaction details, as required by GST laws, are timely
uploaded in GSTN? In case there is any mismatch between the details so
uploaded in GSTN by Supplier/ Service Provider and details available with UCO
Bank, then payments to Supplier/Service Provider to the extent of GST relating
to the invoices/s under mismatch may be retained from due payments till such
time the accurate tax amount is finally reflected in the GSTN to UCO Bank's
Account and is finally available to UCO Bank in terms of GST laws and that the
credit of GST so taken by UCO Bank is not required to be reversed at a later
date along with applicable interest.

(c) UCO Bank has the right to recover monetary loss including interest and penalty
suffered by it due to any non-compliance of tax laws by the supplier/service
provider. Any loss of input tax credit to UCO Bank for the fault of supplier shall
be recovered by UCO Bank by way of adjustment in the consideration payable.

(d) Supplementary invoices/debit note/credit note for price revisions to enable uco
Bank to claim tax benefit on the same shall be issued by the vendor for a
particular year before September of the succeeding financial year.

The purchase order/ work order shall be void, if at any point of time the vendor is
found be to a black listed dealer as per GSTN rating system and further no payment
shall be entertained.

Placement of Order/Letter Of Indent(LOI):




4. Terms of Payment : Bank will not pay any advance. Final payment will be
released against vendor's bill after satisfactory supply of the full ordered
quantity, subject to compliance of terms of contract by the Vendor and statutory
deductions will be made as per rule.

5. INSURANCE: Vendor agree to insure the work with third party liability, at their
own cost in joint name of the Bank with 1°' name being of ‘UCO Bank’, within 14
(Fourteen) days from the date of issue of this work order or handing over of site
whichever is later and keep the same valid until virtual completion of the work,
by an 'ALL RISK’ insurance policy for full value of the contract. The insurance
policy is to be submitted to us in original.

6. INTEGRITY: Each and Every bidder has to execute Integrity Pact as per
Bank's format as per Annexure-ll on Non-Judicial Stamp Paper of appropriate
value and submit it with the Technical Bid.

7. Security Deposit:i- M/S. ... ... agrees to
deposit Bank Guarantee of Rs.250000/-(interest free security deposit) and
same shall act as a security deposit and either in case the vendor is unable to
perform/deliver within the stipulated time or supply of packet is delayed
inordinately beyond the acceptable level , the Bank reserve the right to forfeit
the same. The Security deposit will remain with the Bank till successful
completion of work.

8. LIQUIDATED DAMAGE: In case the bidder fail to supply of the identity card within
the stipulated period of time by fault of the successful vendors, liquidated damage @
1% of the accepted contract sum for delay of each week or part thereof shall be
recovered from successful vendors . The total of liquidated damage shall be subject to
a maximum of 10% of the accepted contract value, accrual of which entitles us to
rescind the contract.

9. FORCE MAJEURE : Force Majeure is herein defined as any cause, which is beyond
the control of the selected bidder or BANK as the case may be which they could not
foresee or with a reasonable amount of diligence could not have foreseen and which
substantially affect the performance of the contract, such as:

1 Natural phenomenon, including but not limited to floods, droughts, earthquakes

and epidemics

2. Acts of any government, including but not limited to war, declared or undeclared
priorities, quarantines and embargos

3. Terrorist attack, public unrest in work area

Provided either party shall within 10 days from occurrence of such a cause, notify the
other in writing of such causes. The bidder or BANK shall not be liable for delay in
performing his/her obligations resulting from any force majeure cause as referred to
and/or defined above.

The whole or any part of the party's obligation under the contract shall be resumed as
"soon as practicable after such event has come to an end or ceased to :

Vs




majeure event continues beyond the period of three(3) months the parties shall hold
consultation to resolve the problem satisfactorily.

10. Compliance of laws: The Vendor undertakes to comply with all
Laws/Rules/Regulations/Bye — Laws/Notifications etc. for the time being in force.

11. Bidder is required to comply with and adhere to all Laws, Rules, Regulations, Bye-
Laws, Guidelines, and Notifications etc. Any license, if required for supplying the
tamper proof packets, needs to be secured by the bidder. The bidder is solely
responsible for any legal obligation related to this.

Change in law clause

Any reduction in the contract price resulting from introduction of any new law, towards
leviable taxes, including eligible credits, in respect of goods and services to be supplied
under the Contract, then the Parties agree to a downward adjustment to the contract
price to reflect the financial impact of such “Change in law” and the financial benefit
thereof shall be given to the Bank.

12. CANCELLATION/TERMINATION: : Bank reserves its right to cancel the
work/purchase order and/ or terminate this Agreement by giving 15 days’ prior notice in
writing to the Vendor without prejudice to its rights and contentions available under this
Agreement or under the Law (s) for the time being in force in the following
circumstances: -

a)Unnecessary or unwarranted delay in execution of the work allotted.

b) The vendor violates any Laws, Rules, Regulations, Bye-Laws, Guidelines, and
Notifications etc.

c) Breach of trust is noticed during any stage of the consultancy assignment.
d)The selected bidder commits a breach of any of the terms and conditions of the bid.
e)The selected bidder goes in to liquidation voluntarily or otherwise.

f)An attachment is levied or continues to be levied for a period of 7 days upon the
effects of the bid.

g)lf it is found at any stage that the bidder has concealed any important information or
has submitted any false information or declaration particularly regarding any pending
legal action or blacklisting status.

h) If there is any conflict of interest.

i) An attachment is levied or continues to be levied for a period of seven days upon
effects of the contract.

)If vendor fails to complete the assignment as per the time lines prescribed in the
Purchase order/ Agreement and/or within the extension, if any allowed.




(EMD) provided by the selected bidder and/or forfeit the Performance Bank guarantee
furnished by the vendor. The Bank also reserves the right to recover any dues payable
by the selected bidder from any amount outstanding to the credit of the selected bidder,
including the pending bills and security deposit, if any, under this contract or any other
contract/order.

Notwithstanding anything contained hereinbefore, Bank shall have the right to
terminate the contract at any time at its own convenience by serving a prior written
notice of 15 days to the vendor without assigning any reason and without cost or
compensation therefor.

13. CONSEQUENCES OF TERMINATION:

In the event of termination of the Agreement due to the expiry of the term of the
Contract and the Agreement is not further extended by UCO BANK, the Vendor herein
shall be obliged to provide all such assistance to the next successor Bidder or any other
person as may be required and as UCO BANK may specify including training, where
the successor(s) is a representative/personnel of UCO BANK to enable the successor
to adequately provide the Service(s) hereunder, even where such assistance is required
to be rendered for a reasonable period that may extend beyond the term/earlier
termination hereof.

Nothing herein shall restrict the right of UCO BANK to invoke the Performance Bank
Guarantee and other guarantees, securities furnished and pursue such other rights
and/or remedies that may be available to UCO BANK under law or otherwise.

The termination hereof shall not affect any accrued right or liability of either Party nor
affect the operation of the provisions of the Contract that are expressly or by implication
intended to come into or continue in force on or after such termination.

14. Time of Completion: For the first order within 30 days of placement of order
thereafter within 15 days of receipt of request file for next order onwards.

15.INDEMNITY BOND: Vendor agrees to submit Letter of Indemnity as per Bank’s
format as per Annexure-lll and submit it with the Technical Bid.

16.RESPONSIBILITY FOR COMPLETENESS: Any supplies and services which might
not have been specifically mentioned in this R.F.P/tender / contract but are necessary
for the design, manufacture, supply, testing, handing over, operationalizing,
performance or completeness of the contract, shall be provided / rendered as per the
time schedule for the efficient and smooth operation and maintenance of the system
under Indian conditions. The approval by the Bank at any stage for any supplies by the
vendor shall not relieve the vendor of his obligation.

17. Bank reserves its rights to modify (i.e addition and reduction) the purchase order as
per its requirement and the payment of such addition or reduction would be determined
on prorata basis or on mutual consent of the parties.

18. PUBLICITY: Any publicity by the bidder in which the name of Bank is to be used
should be done only with the explicit prior written permission of Bank. The Bidder will




not make or allow to make a public announcement or media release about any aspect
of the contract unless BANK first gives the bidder its prior written consent.

18. Conflict of Interest

The vender shall disclose to Bank in writing, all actual and potential conflicts of interest
that exist, arise or may arise (either for the vendor or the Bidder's team) in the course
of performing the service(s) as soon as practical after it becomes aware of that conflict.

19.Di e ion mechanism

(i) In case of dispute or difference of any kind whatsoever arise between the
purchaser and the supplier in connection with or arising out of the contract, the
parties shall make every effort to resolve amicably such disputes or differences
by mutual consultation.

(ii) If after 30 days the parties fail to resolve their disputes or differences by such
mutual consultation, then either the bank or the vendor may give notice to the
other party of its intention to commence arbitration, as hereinafter provided, as
to the matter of dispute. No arbitration in respect of this matter may be
commenced unless such notice is given.

(iii) Any dispute or difference in respect of which a notice of intention to commence
arbitration has been given in accordance with this clause shall be settled in
accordance with the Arbitration and Conciliation Act, 1996.

(iv) Arbitration proceedings shall be held at Bank's office i.e. Head Office that placed
the order and the language of the arbitration proceedings and that of all
documents and communications between the parties shall be in English.

(v) The process of arbitration shall be conducted by a sole Arbitrator appointed.

(vi) The sole arbitrator will be appointed by the bank.

20. Others Terms-
A. Nothing contained in this Agreement shall be construed as establishing or creating

between the Parties, a relationship of master and servant or Bank and agent.

B. The Vendor shall notify to Bank of any material change in their status, in particular,
where such change would impact on performance of obligations under this Agreement.
C. The Vendor shall be jointly and severally liable to and responsible for all obligations
for performance of works including that of its Associates under the Agreement.

D. The Vendor shall at all times indemnify and keep indemnified Bank any claims in
respect of any damages or compensation payable in consequences of any accident or
injury sustained or suffered by its (Agency) employees or agents or by any other 3rd
Party resulting from or by any action, omission or operation conducted by or on behalf
of the Agency.

E. Governing Laws & Jurisdiction of the court

This Agreement shall be governed by the Law(s) of India for the time being in force and
the Rules made thereunder from time to time and all the dispute(s) or difference(s)
arising out of or in connection with the contract shall be subject to the exclusive
jurisdiction of the courts of KOLKATA.




F. All other Terms & Conditions will remain same as stipulated in our R.F.P and

subsequent Corrigendum dated .................. Please note that work order
NO...covvvnnnns dated......... along with your offer, the minutes of pre-bid meeting held
(o] 3 [T the article of agreement etc would form part of the contract
document.

G Non-Disclosure : The Vendor must undertake that they shall hold in trust any
information received by them, under the Contract/Agreement, and the stickiest of
confidence shall be maintained in respect of such information.

H. Non Assignment: Vendor shall agree to neither the subject matter of the agreement
nor any right here in shall be transferred, sub-contracted, assigned or delegated to
any third party by the successful bidder without prior written consent of the Bank.

In witness where of the Employer and the vendor have set their respective hands on
the day and year first herein above written.

Signed on behalf of the UCO Bank by its Signature on behalf of the vendor
duly authorized Officer In presence of: in presence of:
1) Signature..............ocooeiii 1)Signature............coeeiiiiiiiinnnnn.
Name with address: Name with address:
2) SIBEIE . svisiiem vinisaronnsms sanis 2) Signature...............ooceiiinn.
Name with address Name with address:




ANNEXURE-E

PRE CONTRACT INTEGRITY PACT

(To be stamped as per the Stamp Law of the Respective State)

1.Whereas UCO Bank having its registered office at UCO BANK, a body corporate
constituted under The Banking companies (Acquisition & Transfer Act of 1970), as
amended by The Banking Laws (Amendment) Act, 1985, having its Head Office at
10, Biplabi Trailokya Maharaj Sarani , Kolkata-700001 acting (706150 | | - P S
Department, represented by General Manager / Dy. General Manager hereinafter
referred to as the Buyer and the first party, proposes to procure (Name or category of
the Equipment, services, etc.) hereinafter referred to as Stores and / or Services.

And

M/s represented by Chief
Executive Officer, (which term, unless expressly indicated by the contract, shall be
deemed to include its successors and its assignee), hereinafter referred to as the
bidder/seller and the second party, is willing to offer/has offered the Stores and / or
Services.

2  Whereas the Bidder/Seller is a private company/public company/
Ipartnership/registered export agency, constituted in accordance with the relevant law
in the matter and the BUYER is a Public Sector Undertaking and registered under
Companies Act 1956. Buyer and Bidder/Seller shall hereinafter be individually referred
to as —Party or collectively as the —parties, as the context may require.

3. Preamble

Buyer has called for tenders under laid down organizational procedures intending to
enter into contract /s for supply / purchase / etc of and the
Bidder /Seller is one amongst several bidders /Proprietary Vendor /Customer
Nominated Source/Licensor who has indicated a desire to bid/supply in such tendering
process. The Buyer values and takes primary responsibility for values full compliance
with all relevant laws of the land, rules, regulations, economic use of resources and of
fairness / transparency in its relations with its Bidder (s) and / or Seller(s).

In order to achieve these goals, the Buyer will appoint Independent External Monitor(s)
(IEM) in consultation with Central Vigilance Commission, who will monitor the tender
process and the execution of the contract for compliance with the principles mentioned
above.

4. Commitments of the Buyer

4.1 The Buyer commits itself to take all measures necessary to prevent corruption and
fraudulent practices and to observe the following principles:-

(i) No employee of the Buyer, personally or through family members, will in
connection with the tender, or the execution of a contract demand, take a
promise for or accept, for self or third person, any material or immaterial benefit
which the person is not legally entitled to.




(i) The Buyer will during the tender process treat all Bidder(s) /Seller(s) with equity
and reason. The Buyer will in particular, before and during the tender process,
provide to all Bidder (s) /Seller(s) the same information and will not provide to
any Bidders(s) /Seller(s) confidential /additional information through which the
Bidder(s) / Seller(s) could obtain an advantage in relation to the process or the
contract execution.

(i) The Buyer will exclude from the process all known prejudiced persons.

4.2 If the Buyer obtains information on the conduct of any of its employees which is a
criminal offence under the Indian Legislation Prevention of Corruption Act 1988 as
amended from time to time or if there be a substantive suspicion in this regard, the
Buyer will inform to its Chief Vigilance Officer and in addition can initiate disciplinary
action.

5 Commitments of the Bidder(s) /Seller(s):

5.1 The Bidder(s)/ Seller(s) commit itself to take necessary measures to prevent
corruption. He commits himself to observe the following principles during his
participation in the tender process and during the contract execution.

(i) The Bidder(s) /Seller(s) will not directly or through any other persons or firm,
offer promise or give to any of the Buyer's employees involved in the tender
process or the execution of the contract or to any third person any material or
other benefit which he / she is not legally entitled to, in order to obtain in
exchange any advantage during the tendering or qualification process or during
the execution of the contract.

(i)  The Bidder(s) /Seller(s) will not enter with other Bidders / Sellers into any
undisclosed agreement or understanding, whether formal or informal. This
applies in particular to prices, specifications, certifications, subsidiary contracts,
submission or non submission of bids or any other actions to restrict
competitiveness or to introduce cartelization in the bidding process.

(i) The bidder(s) /Seller(s) will not commit any offence under the Indian legislation,
Prevention of Corruption Act, 1988 as amended from time to time. Further, the
Bidder(s) /Seller(s) will not use improperly, for purposes of competition or
personal gain, or pass on to others, any information or document provided by
the Buyer as part of the business relationship, regarding plans, technical
proposals and business details, including information constrained or transmitted
electronically.

(iv) The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this
Integrity Pact by its sub-supplier(s) / sub-bidder(s), if any, Further, the Bidder
/Seller shall be held responsible for any violation/breach of the provisions by its
sub-supplier(s) /Sub-bidder(s).

5.2 The Bidder(s) /Seller(s) shall ensure compliance of the provisions of this Integrity
Pact by its sub-supplier(s) / sub-bidder(s), if any, Further, the Bidder /Seller shall be
held responsible for any violation /breach of the provisions by its sub-supplier(s) /sub-
bidder(s).

above or be an accessory to such offences.




5.4 Agents /| Agency Commission

The Bidder /Seller confirms and declares to the Buyer that the bidder/Seller is the
original manufacturer/authorized distributor / stockiest of original manufacturer or Govt.
Sponsored /Designated Export Agencies (applicable in case of countries where
domestic laws do not permit direct export by OEMS of the stores and lor Services
referred to in this tender / Offer / contract / Purchase Order and has not engaged any
individual or firm. whether Indian or Foreign whatsoever, to intercede, facilitate or in
any way to recommend to Buyer or any of its functionaries, whether officially or
unofficially, to the award of the tender / contract / Purchase order to the Seller/Bidder,;
nor has any amount been paid, promised or intended to be paid to any such individual
or firm in respect of any such intercession, facilitation or recommendation. The Seller /
Bidder agrees that if it is established at any time to the satisfaction of the Buyer that the
present declaration is in anyway incorrect or if at a later stage it is discovered by the
Buyer that the Seller incorrect or if at a later stage it is discovered by the Buyer that the
Seller/Bidder has engaged any such individual /firm, and paid or intended to pay any
amount, gift, reward, fees, commission or consideration to such person, party, firm or
institution, whether before or after the signing of this contract /Purchase order, the
Seller /Bidder will be liable to refund that amount to the Buyer. The Seller will also be
debarred from participating in any RFP / Tender for new projects / program with Buyer
for a minimum period of five years. The Buyer will also have a right to consider
cancellation of the Contract / Purchase order either wholly or in part, without any
entitlement of compensation to the Seller /Bidder who shall in such event be liable to
refund agents / agency commission payments to the buyer made by the Seller /Bidder
along with interest at the rate of 2% per annum above LIBOR (London Inter Bank Offer
Rate) (for foreign vendors) and Base Rate of SBI (State Bank of India) plus 2% (for
Indian vendors). The Buyer will also have the right to recover any such amount from
any contracts / Purchase order concluded earlier or later with Buyer.

6. Previous Transgression

6.1 The Bidder /Seller declares that no previous transgressions have occurred in the
last three years from the date of signing of this Integrity Pact with any other company in
any country conforming to the anti corruption approach or with any other Public Sector
Enterprise in India that could justify Bidder's /Seller's exclusion from the tender
process.

6.2 If the Bidder /Seller makes incorrect statement on this subject, Bidder /Seller can
be disqualified from the tender process or the contract, if already awarded, can be
terminated for such reason without any liability whatsoever on the Buyer.

7. Company Code of Conduct

Bidders /Sellers are also advised to have a company code of conduct (clearly rejecting
the use of bribes and other unethical behavior) and a compliance program for the
implementation of the code of conduct throughout the company.

8. Sanctions for Violation :

8.1 If the Bidder(s) /Seller(s), before award or during execution has committed a
transgression through a violation of Clause 5, above or in any other form such as to put
his reliability or credibility in question, the Buyer is entitled to disqualify the Bidder(s)




/Seller (s) from the tender process or take action as per the procedure mentioned
herein below:

() To disqualify the Bidder /Seller with the tender process and exclusion from future
contracts.

(i) To debar the Bidder /Seller from entering into any bid from Buyer for a period of two
years.

(i) To immediately cancel the contract, if already signed /awarded without any liability
on the Buyer to compensate the Bidder /Seller for damages, if any. Subject to Clause
5, any lawful payment due to the Bidder/Seller for supplies effected till date of
termination would be made in normal course.

(iv) To encash EMD /security deposit/Advance Bank Guarantees / Performance
Bonds / Warranty Bonds, etc. which may have been furnished by the Bidder /Seller to
the extent of the undelivered Stores and / or Services.

8.2 If the Buyer obtains Knowledge of conduct of Bidder /Seller or of an employee or
representative or an associate of Bidder /Seller which constitutes corruption, or if the
Buyer has substantive suspicion in this regard, the Buyer will inform to its Chief
Vigilance Officer.

9. Compensation for Damages

9.1 If the Buyer has disqualified the Bidder(s) /Seller(s) from the tender process prior to
the award according to Clause 8, the Buyer is entitled to demand and recover the
damages equivalent to Earnest Money Deposit in case of open tendering.

9.2 If the Buyer has terminated the contract according to Clause 8, or if the Buyer is
entitled to terminate the contract according to Clause 8, the Buyer shall be entitled to
encash the security deposit/ advance bank guarantee and performance bond / warranty
bond, if furnished by the Bidder / Seller, in order to recover the payments, already
made by the Buyer for undelivered Stores and / or Services.

10. Price Fall Clause

The Bidder undertakes that it has not supplied /is not supplying same or similar
product/systems or subsystems at a price lower than that offered in the present Bid in
respect of any other Ministry /Department of the Government of India or PSU or Public
Sector Bank and its subsidiaries during the currency of the contract and if it is found at
any stage that same or similar product /Systems or Subsystems was supplied by the
Bidder to any other Ministry /Department of the Government of India or a PSU or any
Public Sector Bank at a lower price during the currency of the contract, then that very
price will be applicable to the present case and the difference in the cost would be
refunded by the Bidder to the Buyer, if the contract has already been concluded.

11. Independent External Monitor(s)

11.1 The Buyer has appointed independent External Monitors for this Integrity Pact in
consultation with the Central Vigilance Commission (Names and Addresses of the
Monitors are given in RFP).

11.2 As soon as the integrity Pact is signed, the Buyer shall provide a copy thereof,
along with a brief background of the case to the independent External Monitors.

11.3 The Bidder(s) / Seller(s) if they deem it necessary, May furnish any information as
relevant to their bid to the Independent External Monitors.




11.4 If any complaint with regard to violation of the IP is received by the buyer in a
procurement case, the buyer shall refer the complaint to the Independent External
Monitors for their comments / enquiry.

11.5 If the Independent External Monitors need to peruse the records of the buyer in
connection with the complaint sent to them by the buyer, the buyer shall make
arrangement for such perusal of records by the independent External Monitors.

11.6 The report of enquiry, if any, made by the Independent External Monitors shall be
submitted to MD & CEO, UCO Bank, Head Office at 10, Biplabi Trailokya Maharaj
Sarani . Kolkata-700001 within 2 weeks, for a final and appropriate decision in the
matter keeping in view the provision of this Integrity Pact.

11.7 The word “Monitor” would include both singular and plural.

12. Law and Place of Jurisdiction
This Integrity Pact is subject to Indian Laws, and exclusive Jurisdiction of Courts at
Kolkata, India.

13. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other legal
action that may follow in accordance with the provision of the extant law in force
relating to any civil or criminal proceedings.

14. Integrity Pact Duration.

14.1 This Integrity Pact begins when both parties have legally signed it. It expires of
order / finalization of contract.

14.2 If any claim is made/ lodged during this time, the same shall be binding and
continue to be valid despite the lapse of this Integrity Pact as specified above, unless it
is discharged / determined by MD & CEO, UCO Bank .

14.3 Should one or several provisions of this Integrity Pact turn out to be invalid, the
reminder of this Integrity Pact remains valid. In this case, the parties will strive to come
to an agreement to their original intentions.

15 Other Provisions

15.1 Changes and supplements need to be made in writing. Side agreements have not
been made.
15.2 The Bidders (s)/ Sellers (s) signing this IP shall not initiate any Legal action or
approach any court of law during the examination of any allegations/complaint by IEM
and until the IEM delivers its report.
15.3 In view of nature of this Integrity Pact, this Integrity Pact shall not be terminated by
any party and will subsist throughout its stated period.
15.4 Nothing contained in this Integrity Pact shall be deemed to assure the bidder /
Seller of any success or otherwise in the tendering process.
16. This Integrity Pact is signed with UCO Bank exclusively and hence shall not be
treated as precedence for signing of IP with MoD or any other Organization.
17. In the event of any contradiction between the Integrity Pact and its Annexure, the
Clause in the Integrity Pact will prevail.

18. The Parties here by sign this Integrity Pact at
(Seller/Bidder) and on




BUYER BIDDER * /SELLER*
Signature:

General Manager/Dy. G M,
Authorized Signatory (*)

UCO Bank,

................................

Place:
Date:

Witness 1:

(Name & Address)

Signature:

Place:
Date:

Witness 2:

(Name & Address)
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Annexure-F

Letter of Undertaking & Indemnity
(To be executed on non-judicial stamp paper of requisite value)

To

UCO Bank

General Administration Department
Head Office

In consideration of UCO Bank, a body corporate, constituted under the Banking
Companies (Acquisition & Transfer of Undertakings Act, 1970 as amended from time
to time having its Head Office at 10, Biplabi Trailokya Maharaj Sarani,Kolkata-700 001
(hereinafter Referred to as “‘the Bank” which expression shall include its successors
and assigns) at our request and on the strength of our statements and representation
contained letter dated ............. agreeing to appoint us as vendor/ Bidder for supply
of Tamper proof packets at 2 India Ex-change Place Building, at Kolkata, we,
.................. ..., a Company incorporated under the Companies Act, 1956 having its
registered office at - ...........cccoiiin i (full address) do hereby
irrevocably and unconditionally agree and undertake that:

We shall, at all times hereinafter, save and keep harmless and indemnified the BANK,
including its respective directors, officers, and employees and keep them indemnified
from and against any claim, demand, losses, liabilities or expenses of any nature and
kind whatsoever and by whomsoever made in respect of the said contract and any
damage caused from and against all suits and other actions that may be instituted
taken or preferred against the BANK by whomsoever and all losses, damages, costs,
charges and expenses that the BANK may incur by reason of any claim made by any
claimant for any reason whatsoever or by anybody claiming under them or otherwise
for any losses, damages or claims arising out of all kinds of accidents, destruction,
deliberate or otherwise, direct or indirect, from those arising out of violation of
applicable laws, regulations, notifications guidelines and also from the environmental

damages, if any, which may occur during the contract period.




2) We shall, during the contract period, ensure that all the permissions, authorizations,

3)

4)

consents are obtained from the local and/or municipal and/or governmental
authorities, as may be required under the applicable laws, regulations, guidelines,
notifications, orders framed or issued by any appropriate authorities.

Our obligations herein are independent, irrevocable, absolute and unconditional in
each case irrespective of the value, genuineness, validity, regularity or enforceability
of the aforesaid Agreement or the insolvency, bankruptcy, reorganization, dissolution,
liguidation or change in ownership of the BANK or Indemnifier or any other
circumstance whatsoever which might otherwise constitute a discharge or defense of

an indemnifier.

In case we fail to pay the losses, damages and expenses as claimed and demanded
by the Bank, Bank shall be entitled to recover the amount by invoking security deposit.

This Letter of Undertaking & Indemnity shall survive the Agreement entered into
between the Bank and us.

Dated, this......................... dayof .................... 2024

(Signature of the Authorized Signatory of Bank)




(To be executed on non-judicial stamp paper of requisite value).

ANNEXURE-G
NON-DISCLOSURE AGREEMENT

(To be stamped as per the Stamp Law of the Respective State)

This Non-Disclosure Agreement is entered into on this ....dayof ............., 2023.
BETWEEN

UCO Bank, a body corporate, constituted under the Banking Companies (Acquisition &
Transfer of Undertakings) Act, 1970 as amended from time to time having its Head
Office at No. 10, BTM Sarani, Kolkata-700001 hereinafter referred to as “the Bank”
(which expression shall unless excluded by or repugnant to the subject or context be
deemed to mean and include its assigns, administrators and successors) of the FIRST
PART/ DISCLOSING PARTY

AND

------------------------------------------------------------------------------------------------------------------

................................................................. (which expression shall unless
excluded by or repugnant to the subject or context be deemed to mean and include its
assigns, administrator and successors) of the SECOND PART/ RECEIVING PARTY

(Each of Bank and the vendor is sometimes referred to herein as a “Party” and
together as the “Parties”).

WHEREAS the Vendor/Receiving Party is inter alia engaged as vendors for end to end
stationery management as per the terms and conditions specified in the RFP ref.
(110 J PP Datad: .....c.eoess ivssmiavaninme s ek The Vendor/Receiving
Party would be single point of contact for this project.

WHEREAS Bank/Disclosing Party is inter alia engaged in the business of Banking; and

WHEREAS the Parties presently desire to discuss and/or consult with each other's
business for the purposes of entering into Agreements for consultant for
Implementation of PRINT MANAGEMENT SOLUTION.

WHEREAS the Parties recognize that each other's business involves specialized and
proprietary knowledge, information, methods, processes, techniques and skills peculiar
to their security and growth and that any disclosure of such methods, processes, skills,
financial data, or other confidential and proprietary information would substantially
injure a Party's business, impair a Party's investments and goodwill, and jeopardize a
Party’s relationship with a Party’s clients and customers; and

WHEREAS in the course of consultation with respect to the potential business venture,
the Parties anticipate disclosing to each other certain information of a novel,
proprietary, or confidential nature, and desire that such information be subject to all of
the terms and conditions set forth herein below;




NOW THEREFORE the Parties hereto, in consideration of the promises and other
good and valuable consideration, agree such information shall be treated as follows:

1. Confidential Information. “Confidential Information” shall mean and include any
information which relates to the financial and/or business operations of each Party,
including but not limited to, specifications, drawings, sketches, models, samples,
reports, forecasts, current or historical data, computer programs or documentation and
all other technical, financial or business data, information related to each Party's
customers, products, processes, financial condition, employees, intellectual property,
manufacturing techniques, experimental work, trade secrets.

2. Use of Confidential Information. The Vendor/Receiving Party agrees not to use the
Bank/Disclosing Party's confidential Information for any purpose other than for the
specific consultation regarding the potential business venture. Any other use of such
Confidential Information by the Receiving Party shall be made only upon the prior
written consent from an authorized representative of the Disclosing Party which wishes
to disclose such information or pursuant to subsequent agreement between the Parties
hereto.

3. Restrictions. Subject to the provisions of paragraph 4 below, the Party receiving
Confidential Information (the “Receiving Party”) shall, for contract period of eighteen
(18) months from the date of the last disclosure of Confidential Information made under
this Agreement (except for personal customer data which shall remain confidential
forever), use the same care and discretion to limit disclosure of such Confidential
Information as it uses with similar confidential information of its own and shall not
disclose, lecture upon, publish, copy, modify, divulge either directly or indirectly,
use(except as permitted above under clause (2) or otherwise transfer the Confidential
Information to any other person or entity, including taking reasonable degree of care
and steps to:

(a) restrict disclosure of Confidential Information solely to its concerned employees,
agents, advisors, consultants, contractors and /or subcontractors with a need to know
and not disclose such proprietary information to any other parties; and

(b) advise all receiving Party’'s employees with access to the Confidential Information of
the obligation to protect Confidential Information provided hereunder and obtain from
agents, advisors, contractors and/or consultants an agreement to be so bound.

(c) use the Confidential Information provided hereunder only for purposes directly
related to the potential business venture.

4. Exclusions. The obligations imposed upon Receiving Party herein shall not apply to
information, technical data or know how, whether or not designated as confidential,
that:

(a) is already known to the Receiving Party at the time of the disclosure without an
obligation of confidentiality;

(b) is or becomes publicly known through no unauthorized act of the Receiving Party;




(c) is rightfully received from a third Party without restriction and without breach of this
Agreement;

(d) is independently developed by the Receiving Party without use of the other Party's
Confidential Information and is so documented,

(e) is disclosed without similar restrictions to a third party by the Party owning the
Confidential Information;

(f) is approved for release by written authorization of the Disclosing Party; or

(g) is required to be disclosed pursuant to any applicable laws or regulations or any
order of a court or a governmental body; provided, however, that the Receiving Party
shall first have given notice to the Disclosing Party and made a reasonable effort to
obtain a protective order requiring that the Confidential Information and/or documents
so disclosed be used only for the purposes for which the order was issued.

5. Return of Confidential Information. All Confidential Information and copies and
extracts of it shall be promptly returned by the Receiving Party to the Disclosing Party
at any time within thirty (30) days of receipt of a written request by the Disclosing Party
for the return of such Confidential Information.

6. Ownership of Information. The Receiving Party agrees that all Confidential
Information shall remain the exclusive property of the Disclosing Party and its affiliates,
successors and assigns.

7. No License Granted. Nothing contained in this Agreement shall be construed as
granting or conferring any rights by license or otherwise in any Confidential Information
disclosed to the Receiving Party or to any information, discovery or improvement made,
conceived, or acquired before or after the date of this Agreement. No disclosure of any
Confidential Information hereunder shall be construed by the Receiving Party to be a
public disclosure of such Confidential Information for any purpose whatsoever.

8. Breach. In the event the Receiving Party discloses, disseminates or releases any
Confidential Information received from the Disclosing Party, except as provided
above, such disclosure, dissemination or release will be deemed a material breach of
this Agreement and the Disclosing Party shall have the right to demand prompt return
of all Confidential Information previously provided to the Receiving Party and in such
case, the Receiving party shall be bound to return all information within............ days
from the date of such demand. The provisions of this paragraph are in addition to any
other legal right or remedies, the Disclosing Party may have under the Law for the time
being in force.

9. Arbitration and Equitable Relief.

(a) Arbitration. The Parties shall endeavor to settle any dispute/difference arising out
of or relating to this Agreement through consultation and negotiation. In the event no
settlement can be reached through such negotiation and consultation, the Parties
agree that such disputes shall be referred to and finally resolved by arbitration under

the provisions of the Arbitration and Conciliation Act, 1996 and the rules ma e er
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under from time to time. The arbitration shall be held in Kolkata. The language used in
the arbitral proceedings shall be English. The arbitration proceeding shall be conducted
by a panel of three arbitrators, each party shall appoint his own arbitrator and the two
appointed arbitrators shall appoint the third arbitrator who shall act as presiding
Arbitrator.

(b) Equitable Remedies. The Parties agree that in event of breach of any of the
covenants contained in this Agreement due to negligence/fault/laches of the Receiving
Party, the Disclosing party shall have, in addition to any other remedy, the right:

i) to obtain an injunction from a court of competent jurisdiction restraining such
breach or threatened breach; and

ii) to specific performance of any such provisions of this Agreement. The Parties
further agree that no bond or other security shall be required in obtaining such
equitable relief and the Parties hereby consent to the issuance of such injunction
and to the ordering of specific performance.

(c) Legal Expenses: If any action and proceeding is brought for the enforcement of
this Agreement, or because of an alleged or actual dispute, breach, default, or
misrepresentation in connection with any of the provisions of this Agreement, each
Party will bear its own expenses, including the attorney's fees and other costs incurred
in such action.

(d) Indemnification:The Receiving Party shall indemnify the Bank and hold the Bank
harmless against any loss caused to it as a result of the non-performance or improper
performance of this Agreement by the Receiving Party, or its servants or agents to
perform any aspect of its obligations forming part of the subject matter of this
Agreement.

10. Term. This Agreement may be terminated by either Party giving Thirty (30) days'
prior written notice to the other Party; provided, however, the obligations to protect the
Confidential Information in accordance with this Agreement shall survive for a period of
18 Months from the date of the last disclosure of Confidential Information made under
this Agreement or till the period further extended by the Bank.

11. No Formal Business Obligations. This Agreement shall not constitute create,
give effect to or otherwise imply a joint venture, pooling arrangement, partnership, or
formal business organization of any kind, nor shall it constitute, create, give effect to, or
otherwise imply an obligation or commitment on the part of either Party to submit a
proposal or to perform a contract with the other Party or to refrain from entering into an
agreement or negotiation with any other Party. Nothing herein shall be construed as
providing for the sharing of profits or loss arising out of the efforts of either or both
Parties. Neither Party will be liable for any of the costs associated with the other's
efforts in connection with this Agreement. If the Parties hereto decide to enter into any
licensing arrangement regarding any Confidential Information or present or future
patent claims disclosed hereunder, it shall only be done on the basis of a separate
written agreement between them.

12. General Provisions.




(a) Governing Law. This Agreement shall be governed by and construed in
accordance with the laws of India.

(b) Severability. If one or more of the provisions in this Agreement is deemed void by
law, then the remaining provisions shall remain valid and continue in full force and
effect.

(c) Successors and Assigns. This Agreement will be binding upon the successors
and/or assigns of the Parties, provided however that neither Party shall assign its rights
or duties under this Agreement without the prior written consent of the other Party.

(d) Headings. All headings used herein are intended for reference purposes only and
shall not affect the interpretation or validity of this Agreement.

(e) Entire Agreement. This Agreement constitutes the entire agreement and
understanding of the Parties with respect to the subject matter of this Agreement. Any
amendments or modifications of this Agreement shall be in writing and executed by a
duly authorized representative of the Parties.

(f)Jurisdiction of Court: All disputes under this Non-Disclosure Agreement are subject
to the jurisdiction of Courts of Kolkata only.

(g) Two original sets of Non-Disclosure Agreement are executed and retained by either
OSSR, BERE EIINIE .. s nor omannn womsmamsmemmanss

The Parties, by the signature of their authorized representatives appearing below,
acknowledge that they have read and understood each and every term of this
Agreement and agree to be bound by its terms and conditions.

For and on behalf of For and on behalf of
Signature: Signature:
Name: Name:
Designation:
Designation: _
Date:

Date:




ANNEXURE-H

FORMAT FOR PERFORMANCE BANK GUARANTEE
(TO BE STAMPED AS AN AGREEMENT)

To
The Asst. General Manager
(General Administration
Deptt.), UCO Bank, Head
Office

To:

The o

1. In consideration of UCO BANK, a body corporate constituted under the Banking
Companies (Acquisition & Transfer of Undertaking) Act, 1970 as amended by The
Banking Laws (Amendment) Act, 1985 , having its head office at 10 BIPLABI
TRILOKYA MAHARAJ SARANI (BRABOURNE ROAD)Kolkata-700001 (hereinafter
called “"UCO BANK") having agreed to exempt M/s (Name of the VENDOR ) a Private
Individual/Proprietorship or Partnership Firm/ Company incorporated under the
Companies Act, 1956/2013 having its office/registered office at (Address of the Vendor)
(hereinafter called “the said VENDOR") from the demand, under the terms and
conditions of UCO BANK's Letter of Intent bearing no. ....dated......................
issued to the Vendor in pursuance of Request For Proposal
' - N DA, oo vin e susvavnasy mmmesimen , as modified, (hereinafter called
“the said Agreement”), of security deposit for the due fulfillment by the said Vendor of
the Terms and conditions contained in the said Agreement, on production of a Bank

Guarantee for RS oo
(RUDCES .. cvi svosviiesinsiimins b s siis s siss 1Eniosinsete Only)

W, vaniviioin e v misssm i 9400 st s [indicate the name of the bank ISSUING THE
BANK GUARANTEE] (hereinafter referred to as “the Bank”) at the
request of ... [Vendor] do hereby undertake to pay to
UCO BANK an amount not exceeding Rs.................. against any loss or damage

caused to or suffered or would be caused to or suffered by UCO BANK by reason of
any breach by the said VENDOR of any of the terms or conditions contained in the said
Agreementdated................ccooiiiiiinnns

e WIB: 6 avinn sius i vin s IS EATRS TR Ra T SRR B s ronins [indicate the name of the bank
ISSUING THE BANK GUARANTEE] do hereby undertake to pay the amounts due
and payable under this guarantee without any demur, merely on a demand from
UCO BANK stating that the amount claimed is due by way of loss or damage caused
to or breach by the said VENDOR of any of the terms or conditions contained in the
said Agreemenht or by reason of the VENDOR'S failure to perform the said




Agreement. Any such demand made on the Bank shall be conclusive as regards the
amount due and payable by the Bank under this guarantee. However, our liability
under this guarantee shall be restricted to an amount not exceeding Rs.

_We undertake to pay to UCO BANK any money so demanded notwithstanding any
dispute or disputes raised by the VENDOR in any suit or proceeding pending before
any court or Tribunal relating thereto our liability under this present being absolute
and unequivocal.

The payment as made by us under this bond shall be a valid discharge of our liability
for payment there under and the VENDOR for payment there under and the
VENDOR shall have no claim against us for making such payment.

c MBS SRR R e SR [indicate the name of the bank
ISSUING THE GUARANTEE] further agree that the guarantee herein contained
shall remain in full force and effect during the period that would be taken for the
performance of the said Agreement and that it shall continue to be enforceable till all
the dues of BANK under or by virtue of the said Agreement have been fully paid and
its claims satisfied or discharged or till UCO BANK certifies that the terms and
conditions of the said Agreement have been fully and properly carried out by the said
VENDOR and accordingly discharged this guarantee. Unless a demand or claim
under this guarantee is made on us in writing on or before ...
(Expiry of claim period), we shall be discharged from all liabilities under this
guarantee thereafter.

B . s siissiens senaae s Ve R Feveeseae [indicate the name of bank ISSUING
THE GUARANTEE] further agree with UCO BANK that UCO BANK shall have the
fullest liberty without our consent and without affecting in any manner our obligations
hereunder to vary any of the terms and conditions of the said Agreement or to
extend time of performance by the said VENDOR from time to time or to postpone
for any time, or from time to time any of the powers exercisable by UCO BANK
against the said VENDOR and to forebear or enforce any of the terms and
conditions relating to the said agreement and we shall not be relieved from our
liability by reason of any variation, or extension being granted to the said VENDOR
or for any forbearance, act or omission on the part of UCO BANK of any indulgence
by UCO BANK to the said VENDOR or by any such matter or thing whatsoever
which under the law relating to sureties would, but for this provision, have effect of
so relieving us.

. This guarantee will not be discharged due to the change in the constitution of the
Bank or the VENDOR.

CWB, it s e s e [indicate the name of Bank ISSUING THE
GUARANTEE | lastly undertake not to revoke this guarantee during its cu (%
except with the previous consent of UCO BANK in writing. X x?




Notwithstanding anything contained herein:

i)  Our liabilty wunder this Bank Guarantee shall not exceed Rs........
(RUPBES......ivivriiiiniieee e ieeeeeeeienee s ) only.

i) This Bank Guarantee shallbe valid upto .....................coooiiiiiiiicii i and

i) We are liable to pay the guaranteed amount or any part thereof under this Bank
Guarantee only and only if you serve upon us a written claim or demand on or before

................................................... (date of expiry of Guarantee including claim

8. Datedthe ....................... day of ... | [ | S——— [indicate the name of Bank]
Yours' faithfully,

For and on behalf of

Bank Authorised Official
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ANNEXURE-|
F PP

(To be stamped as per Stamp Act prevailing at the centre of execution)

I, sole proprietor/partner/authorized signatory
of M/s. public/private limited company, having its Registered office at.....................
................................ (Full Address) do hereby solemnly affirm and declare as under:-

1. That our company/firm is not blacklisted by any Financial Institution in the similar type
business.

2. That our company/firm has never been convicted or have any cases pending in the
court of Law against any Bank/State Government/Central Government /Financial
institution in the similar type of business.

3. That our company/firm has never defaulted in execution of any contract/order of
Bank/Financial institution or has no suit for recovery ever filed by any banking
organization against us for violation of terms and conditions.

4. 1/We hereby declare that our company/firm is having
unblemished past record and was not declared ineligible for corrupt & fraudulent
practices either indefinitely or for a particular period of time.

5. That our company/firm has never returned any contract/order unexecuted in the similar
type of contracts.

6. That no Bank/customer of our company/firm is dissatisfied with the machines/ Services
provided by us and our services are found to be satisfactory by all the
Banks/Customers.

7 That we shall not be sub-contracting any work under the present tender, if we are
selected as the successful bidder.

8  The data/information shared by the bank shall be kept confidential. In case of any
breach. | shall be held liable and legal action may be initiated against me as deemed
fit by the Bank.

(Signature of the Authorized Signatory/Proprietor/Managing Partner/Director with Seal)
DEPONENT

Veihedat. . 0000w B ssonssscomonsarnssmmennsasssss sssEaRERATES that the contents of Paras 1
to 8 of this Affidavit are true and correct and no part of this is false and nothing material
has been concealed or falsely stated therein.

(Signature of the Authorized Signatory/Proprietor/Managing Partner/Director with Seal)

DEPONENT

(Signature & Seal of Notary)




